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Your login credentials would have been provided to you by your Sales Account
Manager. If at any time you forget your password or have locked your account you can
contact Dealer Support at-866-382-7468 ext.3 to have it reset

STEP 1:

Visit the following URIhttps://beta.ecohomefinancial.com/ecohome

STEP 2:

Enter your username and password on the Log In page
Login

User Mame

username

Password

Remember me? Forgot Password

Registration

EcoHome Financial 2018. Proprietary and Confidential 4
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STEP 3:

You will be directed to your Dashboard upon successful login

Contrack # 5  Customer — Status. +  Action Req. =

Signed Installation Certificate;

110255 James Londer Docs Received @ Invoice; Copy of Void Personal
Cheque;

10221 test four Submitted
Signed Contract; Signed

110216 Test Three Saved @ Installation Certificate; Invoice;
Copy of Void Personal Chegue;
Signed Contract; Signed

10215 Test Two Credit Review B Installation Certificate; Invoice;

Copy of Void Personal Cheque;

Signed Installation Certificate;
10193 test one Docs Received @ Invoice; Copy of Void Personal
Cheque;

Email

springroman+1@gmail.com

smandal@ecohomefinancial.com

smandal@ecohomefinancial.com

smandal@ecohomefinancial.com

smandal@ecohomefinancial.com

>

Phone

2222222222

000000000

000000000

000000000

000000000

Ak

Date -
12/07/2017 Vi
12/11/2017 V'
12/06/2017 V'
12/06/2017 V'

12/06/2017 V'

STEP 4:

/I A0l 2y WbSg ! LI AOFGAZ2YQ
top of the screen

MEW
APPLICATION

New Application
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STEP 5:

/| 2YLIX SGS GKS . 2NNBGSNI LYTF2NXYIGA2Y aSOGAaz2zyod [/t A0

(6] Scan License

The following will appear to allow you to Mobiledza SNBE Of A O1 W/ I LI dzNB Q
Ol LJidzNB 0 KS RNX JSNXa&DebkloglizySiNSa o0t MR RSVY! L) 21 RQ
{FYLEtS AYIF3IS 2F o601 2F 5NROSI

a

Scan License

Select scanning method

Use Camera Upload

¢2 a0ly (KS RNAOSNXAa f AOSya
scan the barcode on the back of the license. Avoid
any glare and turn off your flash

EcoHome Financial 2018. Proprietary and Confidential 6



STEP 6:

If drivers license is not available to be scanned enter the following information in the Borrower Information
section:

a) First Name

b) Last Name

c) Date of Birth

d) Customer's Verification ID
e) Dealers Initials

STEP 7:
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STEP 8:

If you are not at the Customers home enter the following information in the Installation Address Information
section:

a) Address
b) Unit#
c) City

d) Province
e) Postal Code

1. Atleast one of the applicants must be the home owner

2. Postal code is a minimum of 5 characters and maximum of 6 characters

EcoHome Financial 2018. Proprietary and Confidential 7



STEP 9:

If the Customers has lived at their current address for less than 2 years, click the check box as per below in the
form to complete the Customers previous address

v Lived at current address less than 2 years

Enter the following information in the Previous Address Information section:

a) Street
b) Unit#
c) City

d) Province
e) Postal Code

STEP 10:

If the mailing address is different than the installation address, click the box as per below in the form to
complete the Customers mailing address

¥ Mailing address is not the same as Installation Address

Enter the following information in the Mailing Address section:

a) Street
b) Unit#
c) City

d) Province
e) Postal Code



STEP 11:

Confirm that the Customer is the Home Owner by clicking on the box as per the below in the form
¥ Borrower is a home owner

If the first Customer is not the home owner you will have this option with the additional applicant

STEP 12:

LF GKSNB A& Fy FTRRAGAZ2YIFT |LIWXAOFYyds Of A0l 2y GKS
complete the additional applicants information

Enter/complete the following information in the Additional Applicant Information section:
{ Oy RNAOSNXA fAO0SyasS hw SyiSNJ

a) First Name

b) Last Name

c) Date of Birth

d) Customer's Verification ID

e) Dealer's Initial

f)  Relationship to Main Borrower



STEP 13:
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STEP 14:

The Customer must read and authorize their credit report to be pulled. This must be completed for each
customer

¥ By submitting this application, you acknowledge and agree that EcoHome Financial is authorized to obtain your credit report from one or more consumer credit
reporting agencies (e.g. Equifax or TransUnion), to verify the information in your credit report with third parties as necessary, and to periodically update your
credit information with credit reporting agencies. You are hereby notified that a consumer repart containing credit and/or personal information may be
referred to in connection with this application. You consent to accept, receive and use in electronic form any and all agreements, notices, disclosures and other

documents or information in relation to this application that EcoHome Financial may deliver toyou. ™

How is my personal data used? Privacy policy

¢CKS /dzaG2YSNI KIa GKS T oAftAGe (2 @OASG 61 26 A& Yeé

STEP 15:

/| tA01 2y GKS W{I @3S I'YR t NPOSSRQ 0 dzi( 2gthelCistorneisS 06 2 i

information is now created

EcoHome Financial 2018. Proprietary and Confidential 10
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STEP 16:

At this point at the top of the page you will see a response from the credit check. You will receive one of the

below response messages:

A Credit Check Processed Successtuftye-approved amount will display

A No Message this application will proceed for credit review

A 2S gSNB y244 FtoftS (2 YIFIIOK GKS [/ dzad?2 a
LIN2E ARSR YIGOKSa GKSANI D2JSNYyYSyid AaadzsSR
adjudication upon submission.

A Declined

STEP 17:
{8t 806G GKS WwWeelLlS 2 Fdowdm&BISYSYiQ FTNRY GKS RNZ2 LI

Type of agreement

Loan -
Loan

Lease (HWT)

STEP 18:

Enter/complete the following information in the New Equipment Information section:

a) Program Type select the program from the drop e€) Monthly Cosig enter the monthly costor the

down lease
b) Typec select equipment/service from drop down f) Estimated Retail Costenter the retail cost
menu g) Add additional equipment, if required

c) Descriptionc complete this free form field
EcoHome Financial 2018. Proprietary and Confidential 11



STEP 19:

Enter/complete the following information :

a) Sales Repenter Sales Representative name

b) Role of the Sales Regselect all that apply

c) Does the Customer have any agreements with EcoHome Finagsialect one that applies
d) Select Preferred Install Date

e) Select Preferred Install Time

e) Enter house size (in sq. feet)

STEP 20:

Complete the Existing Equipment Information section if required

STEP 21:

Complete the Contract Notes section if needed

STEP 22:

/| tA01 2y GKS W{I @S YR t NPOSSRQ 0 dzi i 2gfheEdquipmiektS o 2 {
information has now been added to the application

STEP 23:

Enter/complete the Contact Information section for the Borrower:

a) Enter Home phone number

b) Enter Cell phone number

c) Enter Business phone number
d) Enter email address



STEP 24:

If the Customer would like to receive electronic messages from EcoHome Financial, check the box next to the
consent

v By checking this box, you consent to receive commercial electronic messages from EcoHome Financial at your email address and telephone number(s) provided
by vou in this application or from time to time in connection with your account, including electronic communications that market or promote our programs,
products, services, offers, events and surveys that may be of interest to you. You may withdraw this consent at any time. You may contact EcoHome Financial

Inc. at 325 Milner Avenue, Suite 200, Toronto, Ontario M1B 5N1 | www.ecohomefinancial.com.

STEP 25:

If there is an additional applicant on the application, complete the Additional Applicant Information sect

a) Enter Home phone number e) Enter Business phone number
b) Enter Cell phone number f)  Enter email address

If the Additional Applicant would like to receive electronic messages from EcoHome Financial, check tr
next to the consent

STEP 26:

Complete the following information in 001
the Payment Information section: YORMAME
r'.' .<"|'r_‘f'AN‘T ROVINGE MaP 1S OaTt
a) Payment Type select from the drop
down menu o Aid $

I. If Enbridge is selected enter 00 DOLLARS
Enbridge Gas Distribution -
Account number or Meter #

ii. If PAD is selected enter f00M® 12323L54E78F 323wl 5Ew?n
Preferred Withdrawal Date, , e
Bank Number, Transit Transit Number J
Number and Account

Number

EcoHome Financial 2018. Proprietary and Confidential 13



STEP 27:
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STEP 28:
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STEP 29:
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STEP 30:

This process is complete. You can now send the contract3ogriature or print the contract

. 2dz Ol yQi FTNRY {0SLI m

to credit check

EcoHome Financial 2018. Proprietary and Confidential 14



STEP 1:

WSOASS . 2NNBgSNpHaov FyR {FfSa wSLI SYIAf FRRNB&aaSa

Contract #111940
Funding Checklist *— Mandatory documents Signed Contract
| Signed Contract * > Digital contract Paper contract

Signed Installation Certificate * > Invites for digital signing of the contract will be sent to the following emails
Borrower Email l}

Invoice * > N
test test smandal@ecohomefinancial.com

Copy of Void Personal Cheque * > Sales Rep Email

Extended Warranty Form > try smandal@ecohomefinancial.com

Third Party Verification Call > “ o To digitaly sign contract

Other Documents >

STEP 2:

Email will be sent to Borrower, &orrower (if one is present) and Dealer in that order

STEP 3:

Borrower one opens the email and review the message from EcoHome Financial and clicks REVIEW DOCUME
to begin the signing process
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stage env sent you a document to review and sign.

REVIEW DOCUMENT

EcoHome Financial 2018. Proprietary and Confidential 15




STEP 4.

Borrower one clicks the START tag on the left to begin the signing process. They are taken to the first field
requiring action. Click the SIGN tag. You are asked to Adopt and Sign. You also have the ability to DRAW signa

START

STEP 5:

Borrower verifies their name and initials are correct when using Adopt and Sign. If not, change them as needed

)

Adopt Your Signature

Confirm your name, initials, and signature.

* Required
Full Name* Initials*
test tax T
Draw
PREVIEW Change Style

DocuSigned by: DS
tedt tay ™
TE447720621D40C....
By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | {or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial

ADOPT AND SIGN CANCEL I}
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STEP 6:

Borrower does one of the following:
> Accept the default signature and initial style
> Click Draw. Draw your signature using a mouse,
your finger or a stylus

Adopt Your Signature

Confirm your name, initials, and signature.

* Required
Full Name* Initials*
test tax T
Select Style
DRAW YOUR SIGNATURE Clear

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | {or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial

ADOPT AND SIGN CANCEL I}

STEP 7:

Borrower clicks ADOPT AND SIGN to adopt and save their signature information and return to your document

ADOPT AND SIGN
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STEP 8:

When the borrower is finished clicking all signature tags in the document, confirm signing by clicking FINISH

STEP 9:

Once the Borrower has completed signing, thed@aower (if present) is notified by email and completes step
3-8.

STEP 10:

Once all Borrowers have completed signing, the Dealer is notified by email and completesSstep 3

STEP 11:

All parties will receive a copy of the completed contract

STEP 12:
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STEP 13:

This process in now completéou can proceed to uploading documents to Ehending Checklist

STEP 14:

If contracts need to be resent for signing, this can be done from the Funding Checklist.
If contracts sent for digital signature need to be cancelled, this can be done from the Funding Checklist.

Contract #111940
Funding Checklist * — Mandatory documents Signed Contract
| Signed Contract * > Digital contract Paper contract
Signed Installation Certificate * 3 Invites for digital signing of the contract were sent successfully - waiting for signatures.
Borrower Email
S, 5 ‘J'i:fait;n for signature
Invoice (3/12/2018, 11:56:28 AM)
test test i !
smandal@ecohomefinancial.com @ Resend invite
Copy of Void Personal Cheque * - Sales Rep Email Invitation will be sent when
Bc}rr?wersi ns
. (3/12/2018, 11:56:28 AM)
Extended Warranty Form > try smandal@ecohomefinancial.com Update email

Third Party Verification Call > Cancel digital signature

Other Documents >
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STEP 1:

Once a contract has been successfully signed by all parties, you can download a copy of the contract from the
Funding Checklist.

Contract #110255
Funding Checklist * — Mandatory documents Signed Contract
| V' Signed Contract * 5 Digital contract Paper contract
Contract was successfully signed using digital signatures - copy of signed contract was sent to all signers
Signed Installation Certificate * EE
Borrower Email
q Contract signed
Invoice * > James Londer springroman+1@gmail.com V (12/07/2017 07:13 AM)
Copy of Void Personal Cheque * > Co-borrower Email
R Contract signed
Kyle Opir springroman+2@gmail.com v (woretrorie AM)
Extended Warranty Form EE
Sales Rep Ernail
Third Party Verification Call > .
. Contract signed
John Smith springroman+3@gmail.com v (12/07/2017 07:14 AM)
Other Documents >

+ Contract successfully uploaded to EcoHome

4. Download signed contract

+” Contract successfully uploaded to EcoHome

L. Download signed contract
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STEP 1:

You can review the status of contract sent feBignature from the Home Page or My Deals PAg#gital
signature icon can be found next to each deal status for any deal that has a contract seBidoattire.

Contract # 3  Customer
110255 James Londer
110221 test four
110216 Test Three
10215 Test Two
o193z test one

STEP 2:

To view the contract status, click on theSkjnature icon and review the details presented

Sample 1:

Digital Signature Status

Borrower Email
Test Two
Sales Rep Email
Salesrep

Go to contract details

Status

Docs Received

Submitted

Saved

Credit Review

Docs Received

smandal@ecohomefinancial.com

smandal@ecohomefinancial.com

v Action Req.

Signed Installation Certificate;
@ Invoice; Copy of Void Persenal
Cheque;

Signed Contract; Signed
@ Installation Certificate; Invoice;
Copy of Void Personal Cheque;

Signed Contract; Signed
Installation Certificate; Invoice;

Copy of Void Personal Cheque;

Signed Installation Certificate;
@ Invoice; Copy of Void Personal
Cheque;

@ Waiting for signature
{12/06/2017 11:16 AM)

Invitation will be sent
@ when Borrower signs
{12/06/2017 11:16 AM)

s

EcoHome Financial 2018. Proprietary and Confidential
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Email

springroman+1@gmail.com

smandal@ecohomefinancial.com

smandal@ecchomefinancial.com

smandal@ecohomefinancial.com

smandal@ecohomefinancial.com

Sample 2:

v

Phone

2222222322

000000000
o]

000000000
0

000000000
o]

000000000
0

Digital Signature Status

Borrower Email

James
Londer

Co-borrower  Email

Kyle Opir

Sales Rep Email

John Smith

Go to contract details

v

springroman+1@gmail.com

springroman+2@gmail.com

springroman+3@gmail.com

Date

12/07/2017

12/11/2017

12/06/2017

12/06/2017

12/06/2017

f 9
f 9
f 9
f 9
f 9

in the-ppdox.

Contract signed
{12/07/2017 07:13 AM)

Contract signed
(12/07/2017 07:14 AM)

Contract signed
{12/07/2017 07:14 AM)

21
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STEP 1:

/It A0l 2y UGUKS WtNAYyld 0GKS O2ydNIOUlQ AO02Y

¢ Print the contract

STEP 2:

The contract will be autpopulated with all of the application details from the portal

STEP 3:

Have the applicant(s) review and sign the contract

STEP 4:

This process is now complete. You can proceed to uploading documents to the portal

(See next page for sample of an aupmpulated contract)

EcoHome Financial 2018. Proprietary and Confidential
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[“corb o FOR SERVICE & BILLING CALL:

1-866-502-T468

24hrs [ T daya HVAC / OTHER LEASE AGREEMENT
Customer 1 (Redialered Cwrer of e Praperty @
First Wame: Lt Wame: Middle Inrial; | Home Fhione: Cedl Phone:
Installation Addrass: Unit Mumbsr: | Ciy: Pravince; Pastal Cock:

Mailing address (il differenl from nalaliation address]
|_| Prewvious address (i less than one pear al current address):
Diata ol Bl jmedaneps] Emall Ackirass O " isgren thel EcoHomse Firenciol and i mareing (o s

aury Saned iipareal i b e by o sl s i produot s aned
marvians Il ey babass mag B of iveres o m

Typa of ientificaton warfad by Dealar:
Diiver's lioense: O or othar O Pleass olfer |

Diealer confirns they have venfied Customer 1% 1D (Desler's Inkials)

Firal Mame Las Maime Redatianship 1o Cusiomes-1

Dz af Bith jmeddggei: | Email Address: O Vagree nal Eookinm Fisancal nad i markeing paines Hamie Phone: Cell Phone:
ey maad nlnrmaioe o by el @soan pand acie s
i ra i (Pl ey bl s ey b ol | nkenes o e
Type of ienfificasian vardiad by Dealer:
Diriver's licarnss: O or ethar 00 Please spacify athar iypa

Dealer confirms they have verified Cusiomers 2's ID:

Sarial & or cther ieradiar

e 1Nl y Pyt

|Dealer's Initials)

il Prosliact Infanmastion (if applicable)
Mama of axisting supplien

Raspanabdity tor cost of ramayal of Ok Produwe (salect onaj
O Cusiomer [ Esiating Supplier O O Mi

QCustomer owned
M Froduct infomnation

Monihly Paymant

Dieeripdan Pradust Details Dascription Praduct Details

* fplus HET) * |plus HET)
DFuﬂHM‘a'mI‘dH [ weairiar Fiisan
Dmr.'umu-u Dw-u Hmilar
Dim.u DI’JIl\u
" Bubyecd a1 sern el incipesan an culbserl s tha aisctal Do sl Condins.

Term (manths): Monthly Paymant Befors Tax

Estimated Retail Price of Product jsxeiunss removal of oin squipment, salivery, instaliation, sarvics & taxes)” 5

Total amount payable plus HST (if product leased to the end of its useful life); ]

Total amount payable plus HST (for the term of the agreement):
Other charges plus applicable taxes (i applcatis);

Returned payment fee: 50 Security discharge fee;  $295 | Security postponement fee; 250

Interest Rate on Past Due Amounts: 30.59% per annum (see Terms and Conditions)
Paymen Optiors (CHECK ONE OMLY)
0O owpdian 1 - Enbridge Ges Ddefrioution B4 O option 2 - Pra-authorized Deblt [PAD)

Enbwricge Account @ Please Selest PAD Date
# 0y Ll
Lttt mroR B

EcoHsi Fuiainaal |fa s o i m i b pgsidr &0 N Gl comyiditis silins o po Eolink 0ae | Pladss dlaeh o SSOHDC onin i wil® Wi Agia il By il iag 18 il of Hakig g (il
Dosiabainn bil These ol and olseme sn mode try Ecolome Finarcil e, aonos. eceoms | poymesis, you aie Qrastng us the Sulhodly 16 0esi e sk o000 spe obed o 15 Chaqe . Paiss
Fiuacisl inC. o nof s by o th . or L Vewriri Py TRenT AL TSR 0 (e LEATTR e S o of IR Agres e o e B0k,

‘i cvily il e o TR o oosln e e B e an yos ST B8 N TRIE IS TS ORI g0 Ol Al COPETEY AS[ORIA0 BN OF Bvp 0T DOMERINy s ey faep @ el
AN ATy gy Deloew, pod spned hi po Teive reed, snidemetcod Wisd sgresd oo the e ang R i PapEn) Bnd o ecEnowisdpe eceipt
obd copy ol ™is sgredmant. You @ Hist Hers Sre e oihe «ortel O Avdn Lo cimi i wWinkeh imesd iy T Drns of this sgreainant in eily INesived.

Your “Consumer's Rights® are outlined in the terms and conditions of this Agreement.

Contract Execution CUSTOMER-1
EcoHoma Financlal ing. By Diara:
CUSTOMER-2
By By: Dt
Regraseniathe Mame Prefamed Instal Date & Time: | Acdress Signed: []instaliation Address
Zalact all that apply:
Oinisated contast OMegotiated agraement OConcluded agresment O Oihar:

EcoHome Financial 2018. Proprietary and Confidential



STEP 1:

Return to your Dashboard or My Deals Page

STEP 2:
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STEP 3:

2dz goAff 0S RANBOUSR (2 0GKS WCdzyRAY3I [/ KSOlftAaldQ LI

5

Funding Checklist * — Mandatory documents Signed Contract
| V! Signed Contract * 5 Digital contract Paper contract
. . . Contract was successfully signed using digital signatures - copy of signed contract was sent to all sighers
Signed Installation Certificate *
Borrower Email
R Contract signed
Invoice * James Londer springroman+1@gmail.com V' (120720170713 AM)
Caopy of Void Personal Cheque * Co-borrower Email
R Contract signed
Kyle Opir springroman+2@gmail.com v (12/07/2017 07:14 AM)
Extended Warranty Form
Sales Rep Email
Third Party Verification Call .
. . i Contract signed
John Smith springroman+3@gmail.com \/ (12/07/2017 07-14 AM)

Other Documents
+ Contract successfully uploaded to EcoHome

X, Download signed contract

EcoHome Financial 2018. Proprietary and Confidential 24




STEP 4:

Save all of your documents that are required to be uploaded to your computer. The preferred file types are .PDF
and .JPEG

STEP 5:

You can download a piflled copy of the Installation Certificate to be used at the time of installation
a [ tAO01 2y (UKS W{A3AYySR LyaldlttraArzy [/ SNIATFTAOIGSQ

Signed Installation Certificate * >
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by / t A0l 2y W52¢6yf2FR /SNIAFTAOIGS ¢SYLX FGSQ

-t Download Certificate Template

c) Enter as much information into the fields that is available to you

Download Certificate Template x

Nel
Type AIRCONDITIONER

Description ac install

Installed Equipment Serial Number Installed Equipment Model

Installer First Name Installer Last Name

Installation Date

Download

Cancel

d /ftA01 WwW528yf2IRQ
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e) The Certificate of Completion I, the Customer, hereby acknowledge the installation of the equipment as described on the EcoHome Financial
. . Inc. Lease Agreement and noted below between EcoHome Financial Inc. and the Customer.,
Is presented to be printed

(Sample of aUtEpOpU|ated 1 further hereby acknowledge the goods and services provided are satisfactory and suitable for my purposes
‘g . and I authorize EcoHome Financial Inc., to pay to the dealer the amount to be financed.
certificate of completion)

Once executed, this certificate supplements, but does not alter, construe or amend the terms of the lease
agreement beheeen us and you, the customer.,

Signed on , 20 APPLICATION #

CUSTOMER NAME:

print name signature
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RELATIONSHIP TO CUSTOMER: Customer D Spouse D Other

INSTALLER NAME:

print name signature

NEW EQUIPMENT
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STEP 6:

To upload documents to your deal, click on any bar that you wish to upload the document to

STEP 7:

[ £t A0 W' LX 2FRQ

STEP 8:

Select the document you wish to upload, click open to select the file

STEP 9:

Continue steps 7 and 8 until you have uploaded all of the documents

STEP 10:

This process is now complete

EcoHome Financial 2018. Proprietary and Confidential
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STEP 1:

hyOS Iff R2O0dzySyia KIF@S 0SSy dzLX 2F RSRZ Ot A0l 2y @

This button only becomes active once all of the mandatory documents have been uploaded

STEP 2:

You will be presented with a final check pop message to confirm that you wish to submit the deal for funding

Final check x

Did you uplead all the documents needed? After proceeding you won't have a possibility to
make any other changes

_

STEP 3:

/| £t A01 Wt NRPOSSRQ (2 &ddzomYAG GKS RSt F2NJ FdzyRAy3 2N

STEP 4:

This process is now complete
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STEP 1:

You can make modifications to already submitted contracts as long as they are not in the following Status:

A Booked

A Ready for Audit
A Cancelled

A Expired

STEP 2:

You are able to make more modifications to already submitted contracts:
The Edit button on the contract edit page will allow you to navigate to the appropriate step. You can also click or
the Contract# to edit the deal
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110255 James Londer DocsReceivedl/ Loan  SPINSOMANTI@  oy55009000 1202017 ATCONditionen Ay gt $9160.00 /B0
gmail.com Handler !

STEP 3:

Editing the Equipment information and Existing Equipment Information will redirect you to step 2
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STEP 4:

Editing the Contact information and Payment information section will return you to step 4 to make edits

Contact Information

Borrower Information

Home Phone Cell Phone Business Phone

1231231231 4162203807

Email Address
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salisilvera+2000@gmail.com

By checking this box, you consent to receive commercial electronic messages from EcoHome Financial at your email address and telephone number(s) provided by
you in this application or from time to time in connection with your account, including electronic communications that market or promote our programs, products,
vices, offers, events and surveys that may be of interest to you. You may withdraw this consent at any time. You may contact EcoHome Financial Inc. at 325 Milner

Avenue, Suite 300, Toronto, Ontario M18 5N1 | www.ecohomefinancial.com .

Payment Information
Payment Type Enbridge Gas Distribution Account Meter #

ENBRIDGE e 123132123132 # (7 digits,

i |
STEP 5:

After you make changes to the deal, the deal will beakulated and resubmitted to Aspire. You will now be able
to resend the contract for-signature or print the updated contract

STEP 6:

Dealers will have the ability to edit and/or-seibmit deals submitted by Sales Reps associated with their account

STEP 7:

The process is now complete

EcoHome Financial 2018. Proprietary and Confidential 30




STEP 1:

PRy €233Ay3 Ayid2 GKS LRNIFESX &@2dz gAff 0S RANBOGS
¢CKA& LI 3IS Aa FTALGSNBR (2 aK2é lyé WhSeQ RSIfa TN
KAIKEATIKGSR 3INIe ¢gAGK I WYbSgQ AO02y ySEG (G2 (GKS /2
My Work Items

Show | 10 ~ entries

Contract # Customer Status Action Req. Email Phone Date

N;:Sl'? ddd ddd Pre Approved 20 K hiren.it@gmail.com 3333333333 07/05/2017 i

N;:M& sixX six Pre Approved 20 K hardiksharma22+20011@gmail.com 2898852299 07/04/2017 7

STEP 3:

The My Work Items view displays the following information and can be filtered from any column:

D
.
@)
=
>
E
a
0
<
®
m
L
p
<
a
o
>
O
>
O
Z
=
—
>

A Contract # A Email (of customer)
A Customer (name) A Phone (of customer)
A Status (of deal) A Date (deal created)

A Action Req. (of deal)

STEP 4:

CNRY (KS 5FaKoz2FNR &2dz OFy Of A01 GKS WIORAGQ odzid2z2
documents to the deal
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STEP 1:

To access My Deals, you can
select it from the Main Menu
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CALCULATOR CUSTOMER ABOUT LS RESOURCES
LINK

STEP 2:

In the My Deals section, you can view all your deals. You can view by the following information:

A Contract # A Email A Equipment
A Customer A Phone A Sales Rep
A Status A Date A Value

A Type

STEP 3:

You can view by Deal Info or Detailed Info. You can filter your view by:

A Deal Type A Date To
A Date From A Deal Status

Once you have selected your criteria click the green Filter button to view your results

Filter
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STEP 4:

You can export all information or your filtered criteria to export, click on the green Export All to Excel button

p)
-
<T
L
O
>
=

Export All to Excel
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STEP 1:

The Calculator can be selected
from the Main Menu

MEW
APPLICATION

STEP 2:

The Calculator is similar to step
2 of creating a new deal in that
you can select/enter the
Province, Equipment Type,
Cost, Plan, Down Payment,
Loan Term, Amortization Fee
and Deferral Type. You will be
able to create up to 3
comparisons and view them
side by side

EcoHome Financial 2018. Proprietary and Confidential

CUSTOMER
LINK

Calculator

Option 1

Equipment Ne1
Type
Air Conditioner
Description
Description
Cost

§ Cost

@ Add additional equipment

RESOURCES

Dealer Invoice Amount
Financing Options
Plan

Program

Loan/Amortization Term

Down Payment

Admin Fee

Deferral Period

Customer Rate

Monthly Payment

Cost of Borrowing

Your Cost

Total Amount Financed

Total of All Monthly
Payments

Balance Owing at the End of
Monthly Payments (Residual)

Total Obligation

STANDARD RATE

Super Prime

12/12

| will pay the
administration fee

Pass the administration

fee to the customer

34
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STEP 1:

The Customer Link can be
selected from the Main Menu

STEP 2:

Togglethe Customef Ayl WhyQ ySEG (2 C2N¥Y Ay 9y3fArak

Form in English L
STEP 3:

You have the ability to provide your Equipment and/or Service on the form that the Customer will complete. You
can do this by keying in the Equipment and/or Service you offer and clicking on the Add button. You can add
more than one selection by continually adding Equipment and/or Service and clicking Add OR you can skip this
step and leave this information blank

Define yvour equipment/Service

equipment service
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STEP 4:

Click Save

STEP 5:

The Customers will be able to click on the link and be directed to gage form in order to submit their
application to the Dealer. The steps to complete the form are presented i@tistomer Link Customer
Processection

STEP 6:

Once the Customer submits their information, Dealers will receive an email notification containing the
following information:

a) Contract ID c) PreApproved Amount e) Installation Address g) Email Address
b) Customer Name d) Comments f)  Phone Numbers h) Link to deal in the portal

STEP 7:

¢KS RSFf oAttt FLIISIENI AY GKS LR2NUIFf 2y GKS aé 58I f
identifier beside it

Contract# = Customer Status Type Email Phone Date Equipment SalesRep Value
New
109491 CustomerLink |Dec ined smandal@ecohomefl  gon0000000  11/07/2017
nanciak.com
New
109490  shareable |Pre.¢.|;-|;-rc-\aed 20K smandal@ecohomefi  oonnn000000  11/07/2017
nanclakoom

STEP 8:

The Dealer can click on the edit icon or Contract # in order to complete the deal as they do today
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STEP 1:

Customers will click on the link/button from the Dealers website or email

STEP 2:

Customers will be directed to a opage form, this form is broken down into 3 sections: Your Information,
Installation Address Information and Contact Information

STEP 3:

Customers will enter their First Name, Last Name and Date of Birth in the Your Information section

(1) Your Information v
First Name * Last Mame * Date of Birth *
Lser User 11/01/1968 =)

STEP 4:

'%I Installation Address Information >
Customers will enter full Street Unit# City*
installation civic address, 325 Milner Avenue 300 Toronto
advise if they are the v oetal Code
property owner and can ON ~ M1B5N1

advise if they have lived at
the current address for less =~ ¥ 'ownthisproperty”
than 2 years Lived at current address less than 2 years
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STEP 5:

Customers will enter one of the mandatory contact phone numbers, their email address and can enter notes
that will be provided to the Dealer

STEP 6:

Lastly, the Customer will review and authorize their credit report to be obtained and consent to receiving
communication from EcoHome Financial. The Customer will confirm they are a person by checking the
reCaptcha box
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