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Your login credentials would have been provided to you by your Sales Account 
Manager. If at any time you forget your password or have locked your account you can 
contact Dealer Support at 1-866-382-7468 ext.3 to have it reset

STEP 1:
Visit the following URL: https://beta.ecohomefinancial.com/ecohome 

STEP 2:
Enter your username and password on the Log In page 
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STEP 3:
You will be directed to your Dashboard upon successful login

STEP 4:
/ƭƛŎƪ ƻƴ ΨbŜǿ !ǇǇƭƛŎŀǘƛƻƴΩ ƛƴ ǘƘŜ aŜƴǳ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ ǎŎǊŜŜƴ hw ŎƭƛŎƪ ƻƴ ǘƘŜ ΨbŜǿ !ǇǇƭƛŎŀǘƛƻƴΩ ƛŎƻƴ ŀǘ ǘƘŜ 
top of the screen
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STEP 5:
/ƻƳǇƭŜǘŜ ǘƘŜ .ƻǊǊƻǿŜǊ LƴŦƻǊƳŀǘƛƻƴ ǎŜŎǘƛƻƴΦ /ƭƛŎƪ ǘƘŜ Ψ{Ŏŀƴ [ƛŎŜƴǎŜΩ ōǳǘǘƻƴ
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¢ƻ ǎŎŀƴ ǘƘŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ ǘǳǊƴ ǘƘŜ ƭƛŎŜƴǎŜ ƻǾŜǊ ǘƻ 
scan the barcode on the back of the license. Avoid 
any glare and turn off your flash

MobileǳǎŜǊǎ ŎƭƛŎƪ Ψ/ŀǇǘǳǊŜΩ
DesktopǳǎŜǊǎ ŎƭƛŎƪ Ψ¦ǇƭƻŀŘΩ
{ŀƳǇƭŜ ƛƳŀƎŜ ƻŦ ōŀŎƪ ƻŦ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΥ

The following will appear to allow you to 
ŎŀǇǘǳǊŜ ǘƘŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ōŀǊŎƻŘŜ
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STEP 6:
If drivers license is not available to be scanned enter the following information in the Borrower Information 
section:

a) First Name
b) Last Name
c) Date of Birth
d) Customer`s Verification ID
e) Dealers Initials
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STEP 7:
/ƻƳǇƭŜǘŜ ǘƘŜ Lƴǎǘŀƭƭŀǘƛƻƴ !ŘŘǊŜǎǎ LƴŦƻǊƳŀǘƛƻƴ ǎŜŎǘƛƻƴΦ LŦ ȅƻǳ ŀǊŜ ŀǘ ǘƘŜ /ǳǎǘƻƳŜǊǎ ƘƻƳŜ ŎƭƛŎƪ ǘƘŜ ΨDŜǘ aȅ 
[ƻŎŀǘƛƻƴΩ ōǳǘǘƻƴΦ ¢ƘŜ Lƴǎǘŀƭƭŀǘƛƻƴ !ŘŘǊŜǎǎ LƴŦƻǊƳŀǘƛƻƴ ǎŜŎǘƛƻƴ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜ

STEP 8:
If you are not at the Customers home enter the following information in the Installation Address Information 
section:

a) Address
b) Unit #
c) City
d) Province
e) Postal Code

1. At least one of the applicants must be the home owner
2. Postal code is a minimum of 5 characters and maximum of 6 characters



If the mailing address is different than the installation address, click the box as per below in the form to 
complete the Customers mailing address

Enter the following information in the Mailing Address section:

a) Street
b) Unit #
c) City
d) Province
e) Postal Code
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STEP 9:
If the Customers has lived at their current address for less than 2 years, click the check box as per below in the 
form to complete the Customers previous address

Enter the following information in the Previous Address Information section:

a) Street
b) Unit #
c) City
d) Province
e) Postal Code
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STEP 10:
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STEP 11:
Confirm that the Customer is the Home Owner by clicking on the box as per the below in the form

If the first Customer is not the home owner you will have this option with the additional applicant
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STEP 12:
LŦ ǘƘŜǊŜ ƛǎ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŀǇǇƭƛŎŀƴǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŘŘ !ŘŘƛǘƛƻƴŀƭ ŀǇǇƭƛŎŀƴǘΩ ƛŎƻƴ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ ƛƴ ǘƘŜ ŦƻǊƳ ǘƻ 
complete the additional applicants information

Enter/complete the following information in the Additional Applicant Information section:
{Ŏŀƴ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ hw ŜƴǘŜǊ

a) First Name
b) Last Name
c) Date of Birth
d) Customer`s Verification ID
e) Dealer`s Initial
f) Relationship to Main Borrower
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STEP 13:
.ŜŦƻǊŜ ȅƻǳ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ŎǊŜŘƛǘ ŎƘŜŎƪ ǊŜǾƛŜǿ ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŀŎŎǳǊŀŎȅΦ 
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STEP 14:

The Customer must read and authorize their credit report to be pulled. This must be completed for each 
customer

¢ƘŜ /ǳǎǘƻƳŜǊ Ƙŀǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǾƛŜǿ ȫIƻǿ ƛǎ Ƴȅ ǇŜǊǎƻƴŀƭ Řŀǘŀ ǳǎŜŘΚΩ ŀƴŘ ΨtǊƛǾŀŎȅ tƻƭƛŎȅΩ

STEP 15:
/ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŀǾŜ ŀƴŘ tǊƻŎŜŜŘΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇ ςthe Customers 
information is now created
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STEP 16:
At this point at the top of the page you will see a response from the credit check. You will receive one of the 
below response messages:

Å Credit Check Processed Successfully ςPre-approved amount will display
Å No Message ςthis application will proceed for credit review
Å ²Ŝ ǿŜǊŜ ƴƻǘ ŀōƭŜ ǘƻ ƳŀǘŎƘ ǘƘŜ /ǳǎǘƻƳŜǊΩǎ ŎǊŜŘƛǘ ŘŜǘŀƛƭǎΦ tƭŜŀǎŜ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ /ǳǎǘƻƳŜǊ ƛƴŦƻǊƳŀǘƛƻƴ 
ǇǊƻǾƛŘŜŘ ƳŀǘŎƘŜǎ ǘƘŜƛǊ DƻǾŜǊƴƳŜƴǘ ƛǎǎǳŜŘ L5 όŜΦƎΦ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜύΦ /ƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ŎǊŜŘƛǘ 
adjudication upon submission.

Å Declined
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STEP 17:
{ŜƭŜŎǘ ǘƘŜ Ψ¢ȅǇŜ ƻŦ !ƎǊŜŜƳŜƴǘΩ ŦǊƻƳ ǘƘŜ ŘǊƻǇ-down menu

STEP 18:

Enter/complete the following information in the New Equipment Information section:

a) Program Type ςselect the program from the drop 
down

b) Type ςselect equipment/service from drop down 
menu

c) Description ςcomplete this free form field

e) Monthly Cost ςenter the monthly cost for the 
lease

f) Estimated Retail Cost ςenter the retail cost
g) Add additional equipment ςif required



STEP 23:
Enter/complete the Contact Information section for the Borrower:

a) Enter Home phone number 
b) Enter Cell phone number
c) Enter Business phone number
d) Enter email address
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STEP 19:
Enter/complete the following information :

a) Sales Rep ςenter Sales Representative name
b) Role of the Sales Rep ςselect all that apply
c) Does the Customer have any agreements with EcoHome Financial? ςselect one that applies
d) Select Preferred Install Date
e) Select Preferred Install Time
e) Enter house size (in sq. feet)
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STEP 21:
Complete the Contract Notes section if needed

STEP 20:
Complete the Existing Equipment Information section if required

STEP 22:
/ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŀǾŜ ŀƴŘ tǊƻŎŜŜŘΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇ ςthe Equipment 
information has now been added to the application



Complete the following information in 
the Payment Information section:

a) Payment Type ςselect from the drop 
down menu

i. If Enbridge is selected enter 
Enbridge Gas Distribution 
Account number or Meter #

ii. If PAD is selected enter 
Preferred Withdrawal Date, 
Bank Number, Transit 
Number and Account 
Number
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STEP 24:
If the Customer would like to receive electronic messages from EcoHome Financial, check the box next to the 
consent
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STEP 25:

STEP 26:

If there is an additional applicant on the application, complete the Additional Applicant Information section:

a) Enter Home phone number 
b) Enter Cell phone number

e) Enter Business phone number
f) Enter email address

If the Additional Applicant would like to receive electronic messages from EcoHome Financial, check the box 
next to the consent



¸ƻǳ ŎŀƴΩǘ ǇǊƻŎŜŜŘ ŦǊƻƳ {ǘŜǇ м ǘƻ {ǘŜǇ н ǳƴǘƛƭ ŀƭƭ ŀǇǇƭƛŎŀƴǘǎ ŀƎǊŜŜ ǘƻ ǎŜƴŘ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ Řŀǘŀ 
to credit check
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STEP 27:
/ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŀǾŜ ŀƴŘ tǊƻŎŜŜŘΩ ōǳǘǘƻƴ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇ
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STEP 29:
hƴŎŜ ŀƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŎƻƳǇƭŜǘŜ ŀƴŘ ŀŎŎǳǊŀǘŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ{ǳōƳƛǘ 5ŜŀƭΩ ōǳǘǘƻƴ

STEP 28:
¸ƻǳ ŀǊŜ ƴƻǿ ŀǘ ǘƘŜ Ψ{ǳƳƳŀǊȅ ŀƴŘ /ƻƴŦƛǊƳŀǘƛƻƴΩΦ ¸ƻǳ Ŏŀƴ ǊŜǾƛŜǿ ŀƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŀŎŎǳǊŀŎȅ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ 
Ψ9ŘƛǘΩ ƛŎƻƴ ƛƴ ŀƴȅ ǎŜŎǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŀǘ ǇŀƎŜ ǘƻ ƳŀƪŜ ŀƴȅ ŎƻǊǊŜŎǘƛƻƴǎ

STEP 30:
This process is complete. You can now send the contract for E-Signature or print the contract
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STEP 1:
wŜǾƛŜǿ .ƻǊǊƻǿŜǊόǎύ ŀƴŘ {ŀƭŜǎ wŜǇ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ ŀǊŜ ŎƻǊǊŜŎǘ ŀƴŘ /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŜƴŘ 9ƳŀƛƭǎΩ ōǳǘǘƻƴ
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STEP 2:
Email will be sent to Borrower, Co-Borrower (if one is present) and Dealer in that order

STEP 3:
Borrower one opens the email and review the message from EcoHome Financial and clicks REVIEW DOCUMENT 
to begin the signing process
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STEP 4:
Borrower one clicks the START tag on the left to begin the signing process. They are taken to the first field 
requiring action. Click the SIGN tag. You are asked to Adopt and Sign. You also have the ability to DRAW signature

STEP 5:
Borrower verifies their name and initials are correct when using Adopt and Sign. If not, change them as needed
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STEP 6:
Borrower does one of the following:

> Accept the default signature and initial style
> Click Draw. Draw your signature using a mouse,

your finger or a stylus

STEP 7:
Borrower clicks ADOPT AND SIGN to adopt and save their signature information and return to your document
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STEP 8:
When the borrower is finished clicking all signature tags in the document, confirm signing by clicking FINISH

STEP 9:
Once the Borrower has completed signing, the Co-borrower (if present) is notified by email and completes step 
3-8.

STEP 10:
Once all Borrowers have completed signing, the Dealer is notified by email and completes step 3-8.

STEP 11:
All parties will receive a copy of the completed contract

STEP 12:
/ƻƴǘǊŀŎǘǎ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǳǇƭƻŀŘŜŘ ǘƻ ǘƘŜ 5ŜŀƭŜǊ tƻǊǘŀƭΩǎ CǳƴŘƛƴƎ /ƘŜŎƪƭƛǎǘ ǳƴŘŜǊ {ƛƎƴŜŘ /ƻƴǘǊŀŎǘ
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STEP 13:
This process in now complete. You can proceed to uploading documents to the Funding Checklist

STEP 14:
If contracts need to be resent for signing, this can be done from the Funding Checklist. 
If contracts sent for digital signature need to be cancelled, this can be done from the Funding Checklist.
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STEP 1:
Once a contract has been successfully signed by all parties, you can download a copy of the contract from the 
Funding Checklist. 
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STEP 1:
You can review the status of contract sent for E-Signature from the Home Page or My Deals Page.A digital 
signature icon can be found next to each deal status for any deal that has a contract sent for E-Signature.

STEP 2:
To view the contract status, click on the E-Signature icon and review the details presented in the pop-up box.

Sample 1: Sample 2:
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STEP 1:
/ƭƛŎƪ ƻƴ ǘƘŜ ΨtǊƛƴǘ ǘƘŜ ŎƻƴǘǊŀŎǘΩ ƛŎƻƴ
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STEP 2:
The contract will be auto-populated with all of the application details from the portal

STEP 4:
This process is now complete. You can proceed to uploading documents to the portal

(See next page for sample of an auto-populated contract)

STEP 3:
Have the applicant(s) review and sign the contract
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STEP 1:
Return to your Dashboard or My Deals Page
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STEP 2:
¢ƻ ǳǇƭƻŀŘ ŘƻŎǳƳŜƴǘǎ ǘƻ ȅƻǳǊ ŘŜŀƭΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ9ŘƛǘΩ ƛŎƻƴ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ Ǌƻǿ ƻŦ ǘƘŜ ŘŜŀƭ

STEP 3:
¸ƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ΨCǳƴŘƛƴƎ /ƘŜŎƪƭƛǎǘΩ ǇŀƎŜ



STEP 5:
You can download a pre-filled copy of the Installation Certificate to be used at the time of installation

a) /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ƛƎƴŜŘ Lƴǎǘŀƭƭŀǘƛƻƴ /ŜǊǘƛŦƛŎŀǘŜΩ ōŀǊ ƛƴ ǘƘŜ CǳƴŘƛƴƎ /ƘŜŎƪƭƛǎǘ

b) /ƭƛŎƪ ƻƴ Ψ5ƻǿƴƭƻŀŘ /ŜǊǘƛŦƛŎŀǘŜ ¢ŜƳǇƭŀǘŜΩ

c) Enter as much information into the fields that is available to you

d) /ƭƛŎƪ Ψ5ƻǿƴƭƻŀŘΩ
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STEP 4:
Save all of your documents that are required to be uploaded to your computer. The preferred file types are .PDF 
and .JPEG
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e) The Certificate of Completion 

is presented to be printed 
(Sample of auto-populated 
certificate of completion)

EcoHome Financial 2018.  Proprietary and Confidential 26



U
P

L
O

A
D

IN
G

 D
O

C
U

M
E

N
T

S
STEP 6:
To upload documents to your deal, click on any bar that you wish to upload the document to
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STEP 7:
/ƭƛŎƪ Ψ¦ǇƭƻŀŘΩ

STEP 8:
Select the document you wish to upload, click open to select the file

STEP 10:
This process is now complete

STEP 9:
Continue steps 7 and 8 until you have uploaded all of the documents
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STEP 1:
hƴŎŜ ŀƭƭ ŘƻŎǳƳŜƴǘǎ ƘŀǾŜ ōŜŜƴ ǳǇƭƻŀŘŜŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨwŜǉǳŜǎǘ ǘƻ CǳƴŘΩ ōǳǘǘƻƴ

This button only becomes active once all of the mandatory documents have been uploaded
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STEP 2:
You will be presented with a final check pop-up message to confirm that you wish to submit the deal for funding

STEP 3:
/ƭƛŎƪ ΨtǊƻŎŜŜŘΩ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŘŜŀƭ ŦƻǊ ŦǳƴŘƛƴƎ ƻǊ Ψ/ŀƴŎŜƭΩ ǘƻ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ CǳƴŘƛƴƎ /ƘŜŎƪƭƛǎǘ

STEP 4:
This process is now complete
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STEP 1:
You can make modifications to already submitted contracts as long as they are not in the following Status:

Å Booked
Å Ready for Audit
Å Cancelled
Å Expired
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STEP 2:
You are able to make more modifications to already submitted contracts:
The Edit button on the contract edit page will allow you to navigate to the appropriate step. You can also click on 
the Contract # to edit the deal

STEP 3:
Editing the Equipment information and Existing Equipment Information will redirect you to step 2
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STEP 4:
Editing the Contact information and Payment information section will return you to step 4 to make edits
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STEP 5:
After you make changes to the deal, the deal will be re-calculated and re-submitted to Aspire. You will now be able 
to resend the contract for e-signature or print the updated contract

STEP 6:
Dealers will have the ability to edit and/or re-submit deals submitted by Sales Reps associated with their account

STEP 7:
The process is now complete
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STEP 1:
¦Ǉƻƴ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ǇƻǊǘŀƭΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ȅƻǳǊ άaȅ ²ƻǊƪ LǘŜƳǎΩ ǾƛŜǿ ƻǊ 5ŀǎƘōƻŀǊŘ
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STEP 4:
CǊƻƳ ǘƘŜ 5ŀǎƘōƻŀǊŘ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ǘƘŜ Ψ9ŘƛǘΩ ōǳǘǘƻƴ ƻǊ /ƻƴǘǊŀŎǘ І ƻƴ ŀƴȅ ŘŜŀƭ ƛƴ ƻǊŘŜǊ ǘƻ ǾƛŜǿκŜŘƛǘ ƻǊ ǳǇƭƻŀŘ 
documents to the deal

STEP 3:

STEP 2:
¢Ƙƛǎ ǇŀƎŜ ƛǎ ŦƛƭǘŜǊŜŘ ǘƻ ǎƘƻǿ ŀƴȅ ΨbŜǿΩ ŘŜŀƭǎ ŦǊƻƳ /ǳǎǘƻƳŜǊ [ƛƴƪ ŀƴŘ ŀŎŎŜǇǘŜŘ Ψ[ŜŀŘǎΩ ǘƻ ǘƘŜ ǘƻǇ ƻŦ ŀƭƭ ǘƘŜ ŘŜŀƭǎΣ 
ƘƛƎƘƭƛƎƘǘŜŘ ƎǊŀȅ ǿƛǘƘ ŀ ΨbŜǿΩ ƛŎƻƴ ƴŜȄǘ ǘƻ ǘƘŜ /ƻƴǘǊŀŎǘ І

The My Work Items view displays the following information and can be filtered from any column:

Å Contract #
Å Customer (name)
Å Status (of deal)
Å Action Req. (of deal)

Å Email (of customer)
Å Phone (of customer)
Å Date (deal created)
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STEP 1:
To access My Deals, you can 
select it from the Main Menu
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STEP 2:

In the My Deals section, you can view all your deals. You can view by the following information:

Å Contract #
Å Customer
Å Status
Å Type

Å Email
Å Phone
Å Date

Å Equipment
Å Sales Rep
Å Value

STEP 3:
You can view by Deal Info or Detailed Info. You can filter your view by:

Å Deal Type
Å Date From 

Å Date To
Å Deal Status

Once you have selected your criteria click the green Filter button to view your results
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STEP 4:
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You can export all information or your filtered criteria to export, click on the green Export All to Excel button
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STEP 1:
The Calculator can be selected 
from the Main Menu
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STEP 2:
The Calculator is similar to step 
2 of creating a new deal in that 
you can select/enter the 
Province, Equipment Type, 
Cost, Plan, Down Payment, 
Loan Term, Amortization Fee 
and Deferral Type. You will be 
able to create up to 3 
comparisons and view them 
side by side
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STEP 1:
The Customer Link can be 
selected from the Main Menu
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STEP 2:
Toggle the Customer [ƛƴƪ ΨhƴΩ ƴŜȄǘ ǘƻ CƻǊƳ ƛƴ 9ƴƎƭƛǎƘ

STEP 3:
You have the ability to provide your Equipment and/or Service on the form that the Customer will complete. You 
can do this by keying in the Equipment and/or Service you offer and clicking on the Add button. You can add 
more than one selection by continually adding Equipment and/or Service and clicking Add OR you can skip this 
step and leave this information blank
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STEP 4:
Click Save

EcoHome Financial 2018.  Proprietary and Confidential 36

STEP 5:
The Customers will be able to click on the link and be directed to a one-page form in order to submit their 
application to the Dealer. The steps to complete the form are presented in the Customer Link - Customer 
Processsection

STEP 7:
¢ƘŜ ŘŜŀƭ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ǇƻǊǘŀƭ ƻƴ ǘƘŜ aȅ 5Ŝŀƭǎ ǇŀƎŜΦ ¢ƘŜ 5Ŝŀƭ ǿƛƭƭ ōŜ ƘƛƎƘƭƛƎƘǘŜŘ ƛƴ ƎǊŀȅ ŀƴŘ ƘŀǾŜ ŀ ΨbŜǿΩ 
identifier beside it

STEP 6:
Once the Customer submits their information, Dealers will receive an email notification containing the 
following information:

a) Contract ID
b) Customer Name

c) Pre-Approved Amount
d) Comments

e) Installation Address
f) Phone Numbers

g) Email Address
h) Link to deal in the portal

STEP 8:
The Dealer can click on the edit icon or Contract # in order to complete the deal as they do today



C
U

S
T

O
M

E
R

 L
IN

K
 

ς
C

U
S

T
O

M
E

R
 P

R
O

C
E

S
S

STEP 1:
Customers will click on the link/button from the Dealers website or email
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STEP 2:
Customers will be directed to a one-page form, this form is broken down into 3 sections: Your Information, 
Installation Address Information and Contact Information

STEP 3:
Customers will enter their First Name, Last Name and Date of Birth in the Your Information section

STEP 4:
Customers will enter full 
installation civic address, 
advise if they are the 
property owner and can 
advise if they have lived at 
the current address for less 
than 2 years
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STEP 5:
Customers will enter one of the mandatory contact phone numbers, their email address and can enter notes 
that will be provided to the Dealer
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STEP 6:
Lastly, the Customer will review and authorize their credit report to be obtained and consent to receiving 
communication from EcoHome Financial. The Customer will confirm they are a person by checking the 
reCaptcha box


