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Patient Accounts & Billing
 Toll-free: (877) 322-3963

Disability Services
 (818) 837-5669

Executive Offices
 (818) 837-5706

FaceyConnect Support
 (818) 869-7299

Human Resources
 (818) 837-5655

Managed Care Claims
 (818) 837-5624

Marketing & Communications
 (818) 837-5755

Medication Refill Requests
  call your pharmacy directly

Medical Records Release
 (818) 837-5668

MyChart Support
 (877) 569-7768

Patient Referrals & Managed 
Care Coordinators
 (818) 837-5660

Patient Education    
Main Office
 Toll-free: (866) 837-5779
Class Registration
 Toll-free: (866) 837-5605
View our list of classes online at  
www.facey.com/education

Important Phone Numbers
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You can find the most current information about our locations, services, 
educational programs and much more online at: http://www.facey.com



Burbank

Family Medicine 
Suite 100 
Tri Dao, M.D.
Ruby Minosa, M.D.
Ileana Shaw, M.D.

Internal Medicine 
Suite 100 
Leah Heap, M.D.
Elijah Wasson, M.D.*
Patient Education 
Suite 100 
Brigida Davila, RD, CDE

Pediatrics 
Suite 100
Lisa Kao, M.D.
Sheldon Kishineff, M.D.
Lauren Lubin, M.D. 

Rheumatology 
Suite 100
Sue Chung, M.D.

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration 
 (818) 869-7615
Patient Liaison
 (818) 869-7616

Laboratory
Client Services (818) 869-7041

191 South Buena Vista St
Burbank, CA 91505
(818) 869-7600
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* Provider is NOT currently accepting new patients

Canyon Country

Family Medicine 
Suite 220  (661) 250-5235
Bina Maharjan, M.D.
Shay Partovi, M.D.

Infectious Diseases 
Suite 230 (661) 250-5244
Esther Lee, M.D.*
Internal Medicine
Suite 100 (661) 250-5230
Unber Ali, M.D.
Ghazaleh Erfanzadeh, M.D.
Anush Hasratyan, M.D.*
Ressie Ramos, NP*
Maria Zambrano, M.D.*
Suite 220  (661) 250-5235
Tarannum Alam, M.D.

Suite 230 (661) 250-5244
Elma Babayans, NP*
Vernon Lackman, M.D.* 
Esther Lee, M.D.* 

Optometry & Optical Shop
Suite 200 (661) 250-5220
Anne Chau, O.D.
Melineh Gasparians, O.D.

Ophthalmology 
Suite 200 (661) 250-5220
Michael Dalali, M.D.
Danny Kim, M.D.

Patient Education 
Suite 102 (661) 250-5254

Pediatrics 
Suite 210 (661) 250-5225
Liana Eng, M.D.
Victor Lopez, M.D.
May Tang, M.D.

Radiology (661) 250-5205
Please note readings are performed by
independent contracted radiologists

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration
 (661) 250-5216
Patient Liaison
 (661) 250-5203

Laboratory
Client Services (818) 869-7041

17909 Soledad Canyon Rd
Canyon Country, CA 91387
(661) 250-5200
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Copper Hill

Family Medicine 
 (661) 513-2100
Daisy Markley, M.D.
David Morrow, M.D.
Bassem El Tom, M.D.  

Internal Medicine 
 (661) 513-2100
Catherine Asuncion, M.D.
Allison Collen Adler, M.D.

Pediatrics
 (661) 513-2100
Thinh Do, M.D.
Ruth Sepanian, M.D. 

Radiology (661) 513-2100
Please note readings are performed by
independent contracted radiologists

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration
 (661) 513-2177
Patient Liaison
 (661) 513-2175

Laboratory
Client Services (818) 869-7041

27924 Seco Canyon Rd
Santa Clarita, CA 91350
(661) 513-2100 Co

pp
er

 Hill Drive

Newhall Ranch Rd

Seco Canyon Rd

Bo
qu

et Cyn Rd



Mission Hills

Adult Primary Care
2nd Floor (818) 869-7254
Family Medicine
Daniel Belayneh, M.D.* 
Carla Calderon, NP* 
Felizardo Gaxiola, M.D.*
Ana Lopes, M.D.*
May Thu Lwin, M.D. 
Angela Singh, M.D.

Internal Medicine
Adriana Cedro, NP*
Erik Davydov, M.D. 
Noel Flores, M.D. 
Ali Gamini, M.D.  
Nayiri Gharibian, M.D. 
Nikki Marie Hamilton, PA*
Donald Huey, M.D.*
Jeffery Lee, M.D.*
Miguel Lizama, M.D.*
Ana Siler, NP*
Andrea Sanchez, M.D.*
Michael Sanchez, M.D.*
Fidelis Sumampong, NP-C*
Anjali Takyar, D.O. 
Tam Te, M.D.*
Monroe Tinker, NP*
Lou Ellen Wilson, M.D.* 

Behavioral Health
2nd Floor (818) 869-7263
Dr. Nagui Achamallah, M.D.
Tina Cruz, MFT* 
Kathia Flores, LMFT*
Kevin Friend, MA, MFT*
Michael Golder, M.D.* 
Mark Simonds, M.D.* 

Clinical Research Center
2nd Floor (818) 869-7067

Dermatology
3rd Floor (818) 869-7267
Khosro Sadeghani, M.D.

Endocrinology
3rd Floor (818) 869-7267
Rohit Kedia, M.D. 
Malika Singh, M.D. 

Endoscopy Center & 
Gastroenterology
3rd Floor (818) 869-7268
Jihad Batah, M.D.
Magued Beshay, M.D.
Touraj Zolfaghari, M.D.

Infectious Disease
3rd Floor (818) 869-7267
Tom Chiang, M.D. 
Continued on next page è

11333 N Sepulveda Blvd
Mission Hills, CA 91345
(818) 365-9531
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Mission Hills (continued from p.7)

11333 N Sepulveda Blvd
Mission Hills, CA 91345

Neurology
3rd Floor (818) 869-7267
Doris Cardenas, M.D.
Madhavi Lekkala, M.D. 

Obstetrics & Gynecology
3rd Floor (818) 869-7256
Inna Berdichevsky, NP
Li-Ching Chen, M.D. 
Martin Cooper, M.D.
Jennifer Decker, NP
Kevin Gallivan, M.D.
Nbalia Soumah, D.O.
Nicole Waschak, M.D.
Kathryn Wright, M.D. 

Oncology & Hematology 
3rd Floor (818) 869-7249
Dilprit Bagga, M.D. 
Albert Dekker, M.D.
Rafid Kouz, M.D.

Ophthalmology
1st Floor (818) 869-7269
Brian Chang, M.D.
Danny Kim, M.D.
Michael Lynch, M.D.
Kayur Shah, M.D.

Optical Shop
1st Floor (818) 869-7049

Optometry 
1st Floor (818) 869-7049
Allen Brantz, O.D.
Christina Wong, O.D.

Otolaryngology (ENT)
3rd Floor (818) 869-7267
Kamyar Amini, M.D.
Sofia Avitia, M.D.

Patient Education 
3rd Floor (866) 837-5779
Brigida Davila, RD, CDE 
Jennifer Jordan, RD, CDE

Pediatric Medicine 
2nd Floor (818) 869-7253
Liliana Castelblanco, M.D.
Rene Gonzalez, M.D.
William Groves, M.D.
Mina Moussavian-Assadi, M.D.
Margaret Smith, NP* 
Physical Therapy 
1st Floor (818) 869-7248
Monday-Friday: 7:30a - 7:00p
Carlo DeGuzman, DPT,  
Richard Irby, LPTA
Tejaswini Joshi, LPTA
Dennis Paggi, RPT
Terri Ramsey, LPTA
Earl Rebultan, LPTA
Jennifer A. Shields, RPT

Podiatry 
3rd Floor (818) 869-7267
Jeffrey Joung Lee, D.P.M.

Pulmonology
3rd Floor (818) 869-7267
Douglas Prisco, M.D. 
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Mission Hills Annex
11165 N Sepulveda Blvd
Mission Hills, CA 91345

Radiology 
1st Floor  (818) 869-7032
Please note readings are performed by
independent contracted radiologists

Rheumatology
3rd Floor (818) 869-7267
Sue Chung, M.D. 
Hitasha Singh, M.D. 

Surgery
3rd Floor (818) 869-7267
Scott Fields, M.D.
Peter Richman, M.D.

Urgent Care Center
1st Floor (818) 869-7200
Monday - Friday: 9:00a – 8:30p
Sat, Sun & Holidays: 8:00a – 5:30p

Administrative Services
Billing Questions
  (818) 837-5644
Facility Administration
  (818) 869-7019
Patient Liaisons
  (818) 869-7018 
Patient Referrals
  (818) 837-5660

Laboratory
Client Services (818) 869-7041

Anticoagulation Clinic
 (818) 837-5604
Margaret Santo, NP

Clinical Pharmacy
 (818) 837-5779
Armine Markarian, Pharm.D.
Brenda Peña Gonzalez, MHA
Samantha Wu Shamtob, Pharm.D.
Lily Yip, Pharm.D., CDE

Patient Education 
Main Office (toll-free)
 (866) 837-5779
Class Registration (toll-free)
 (866) 837-5605

Nare Davoodi, RD
Jennifer Jordan, RD, CDE
Parvaneh Kalantari, RD, CDE
Jamie Merrill, LMFT 
Alida Narguizian, RD, CDE
Mojgan Orsini, CDE 
Rolando Toledo, MPH
Nina Young, RD

Administrative Services
Facility Administration
 (818) 837-5608
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Northridge

Family Medicine 
Fausto Cordero, M.D.
Chrissie Espindola, M.D.
Viviana Ionescu-Tiba, M.D.
Vahe Mooradian, M.D. 

Internal Medicine
Carey Mahoney, NP*  
Marie Salcedo, D.O.*
Pediatrics 
Elizabeth Evans, M.D.
Rhodora Kim, M.D.

Radiology
 (818) 721-2211
Please note readings are performed by
independent contracted radiologists

Administrative Services
Billing Questions  
 (818) 837-5644
Facility Administration
 (818) 743-5716

Laboratory
Client Services (818) 869-7041

9111 Corbin Ave
Northridge, CA 91324
(818) 743-5700
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Porter Ranch Plaza

Dermatology
Suite 200 (818) 403-2450
Steven Naltsas, M.D.

Family Medicine 
Suite 103 (818) 403-2410
Ali Goharbin, M.D.

Internal Medicine 
Suite 200 (818) 403-2420
Elise Kwon, M.D.*
Richard Landers, M.D.
Loren Leshan, M.D.
Jong Charles Lee, M.D. 
Michael Nelson, M.D.*
Alaleh Sareh, M.D.

Orthopedic Surgery
Suite 200 (818) 403-2460
Adam Dietz, M.D.  
Robert Roth, M.D.
Sathyapriya Thotti, PA

Pediatrics 
Suite 200 (818) 403-2440
David Chien, M.D.
Tanya Collins, M.D.
Nivruthi Vangala, M.D.

Podiatry
Suite 200 (818) 403-2460
Shohreh Sayani, D.P.M. starts 2/5/18
Syamak Yamini, D.P.M.* 

Radiology
Suite 103 (818) 403-2490
Please note readings are performed by
independent contracted radiologists

Urology
Suite 200 (818) 403-2470
Daniel Brison, M.D.
Mya Levy, M.D.
Sevan Stepanian, MD

Administrative Services
Billing Questions 
 (818) 837-5644
Facility Administration 
 (818) 639-5015

Laboratory
Client Services (818) 869-7041

19950 Rinaldi St
Porter Ranch, CA 91326
(818) 403-2400
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Simi Valley

Family Medicine 
Suite 325 
Jeffrey Caputo, M.D. 
Donald Downs, M.D.*
Farridah Shafiee, D.O.

Pediatric Medicine 
Suite 325 
Jutharat Pattanachinda, M.D.

Laboratory
Client Services (818) 869-7041 

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration 
 (805) 206-2010
Patient Liaison    
 (818) 403-2418
Medical Records
   (805) 206-2012

2655 First St
Simi Valley, CA 93065
(805) 206-2000
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Tarzana

Internal Medicine
Suite 204
Daniel Lewis, M.D.
Jeffrey Shukhman, D.O. 

Obstetrics & Gynecology
Suite 404 
Dafna Trites, D.O.
Tina Verder, M.D.
Diana Wong, M.D.

Pediatrics 
Suite 204
Mina Moussavian-Assadi, M.D.
Jayvee Regala, M.D.

Radiology
Suite 204
Please note readings are performed by
independent contracted radiologists

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration 
 (818) 4669-7728
Patient Liaison    
 (818) 734-3642

18133 Ventura Blvd 
Tarzana, CA 91356
(818) 466-7700 101
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Valencia I

Behavioral Health 
Suite 380 (661) 222-2690
Tina Cruz, MFT
Kathia Flores, LMFT 
Kevin Friend, MA, MFT
Michael Golder, M.D. 
Mark Simonds, M.D.

Family & Internal Medicine 
Suite 205 (661) 222-2658
Christopher Avelino, M.D.*
Jan Janay, M.D.
Deepthi Karanam, M.D.
Rosemary Lopez, NP*
Suite 310 (661) 222-2605
Omaima Azzam, M.D.
Lawrence Bernstein, M.D.*
Bhuvaneswari Gowthaman, M.D.
Geoffrey Lloyd, D.O.
Louis Lurie, M.D.
Aisha Shafiq, M.D.
Money Vashistha, M.D.
Yidi Xu, M.D.
Maritess Zareno, NP*
Suite 320 (661) 222-2605
Gregory Castillo, M.D.*
Sawsan Jawad, M.D. 
Rebecca Patterson-Judd, M.D.*
Alaa Abul Hosn, M.D.

Patient Education 
Suite 205 (818) 837-5779 

Oncology & Hematology
Suite 150 (661) 222-2679
Dilprit Bagga, M.D. 
Albert Dekker, M.D.
Rafid Kouz, M.D.

Pediatrics 
Suite 300 (661) 222-2620
Hasan Chowdhury, M.D.
Pamela Colby, M.D.
Peter Kim, M.D.
Jennie Lien, NP*
Stephen Nathanson, M.D.

Radiology
1st Floor  (661) 222-2642
Please note readings are performed by
independent contracted radiologists

Urgent Care Center
1st Floor (661) 222-2643
Convenient care 365 days a year!
Monday & Friday: 9:00a - 8:30p
Tuesday-Thursday: CLOSED
Sat, Sun & Holidays: 8:00a - 5:30p

Laboratory
Client Services (818) 869-7041

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration 
 (661) 222-2606
Patient Liaison
 (661) 222-2608

26357 McBean Pkwy
Valencia, CA 91355
(661) 222-2600
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Valencia Specialty & 
Women’s Health

Dermatology Suite 202
Alma Dehdashti, M.D.
David Goldman, M.D.

Endocrinology Suite 202
Andy Dang, M.D.
Rohit Kedia, M.D.

Gastroenterology Suite 202
Jihad Batah, M.D.
Touraj Zolfaghari, M.D.

Infectious Diseases Suite 202
Tom Chiang, M.D.

Neurology Suite 202
Doris Cardenas, M.D.
Gene Tran, D.O.

Obstetrics & Gynecology 
 Suite 201
Marina Fraiman, N.P.
Ajit Kittur, M.D.
Roscoe Marter, M.D.
David Nguyen, M.D.
Kitty Puktarasiri, N.P.
Nicholas Tuso, M.D.
Frances Yuan, M.D.
Alyssa Zackler, M.D.

Orthopedic Surgery Suite 101
Robert Roth, M.D.
Charles Young, M.D.
Saif Usman, M.D.

Otolaryngology Suite 202
Kamyar Amini, M.D.
Sofia Avitia, M.D.

Pain Management  Suite 202
David Taftian, D.O.

Podiatry Suite 101
Robert Binder, D.P.M.* 
Shohreh Sayani, D.P.M.
Nathaniel Witmer, D.P.M.

Pulmonary Medicine  Suite 202
Andrew Karlin, M.D.

Radiology Suite 101
Please note readings are performed by
independent contracted radiologists

Rheumatology Suite 202
Howard Van Gelder, M.D.

Surgery Suite 202
Scott Patterson, M.D.
Maher Hanna Sadra, M.D.

Urology Suite 202
Mya Levy, M.D.
Albert Samadi, M.D.
Sevan Stepanian, M.D.

Laboratory Suite 101

Administrative Services
Billing Questions
 (818) 837-5644
Facility Administration 
 (661) 481-2443
Patient Liaison 
 (661) 481-2446

23803 McBean Pkwy
Valencia, CA 91355
(661) 481-2400
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When to Use Urgent Care

Always dial 9-1-1 immediately if 
you have a serious, sudden, 
 life-threatening emergency.  
A few examples of these 
conditions are severe dizziness, 
seizure or head trauma. 

If your condition is not life-
threatening, call your primary 
care provider. They are often able 
to see you the same day that you 
call or provide you with medical 
advice over the telephone. 

You may be directed to one of 
Facey’s two immediate care 
centers. They are staffed by 
Facey physicians who are trained 
to provide treatment for urgent 
medical needs. Facey Immediate 
Care offers a range of services, 
including suturing, x-ray, lab and 
casting broken bones.

Please note: Co-payments for 
Urgent Care services at Non-Facey 
locations may vary depending on 
your insurance plan.
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Facey Immediate Care -  
Mission Hills
11333 N Sepulveda Boulevard
Mission Hills, CA 9345
(818) 869-7200
Monday - Friday: 9:00a – 8:30p
Sat, Sun & Holidays: 8:00a – 5:30p

Facey Immediate Care - 
Valencia
26357 McBean Parkway
Valencia, CA 91355
(661) 222-2643
Monday - Friday: 9:00a – 8:30p
Tuesday - Wednesday: CLOSED
Sat, Sun & Holidays: 8:00a – 5:30p

Burbank Urgent Care Center
3413 Pacific Avenue, Suite 102
Burbank, CA 91505
(818) 953-4408

Exer Urgent Care - Northridge
19346 Nordhoff St
Northridge CA 91324
(818) 727-2040

Exer Urgent Care - Sherman Oaks
13303 Riverside Drive
Sherman Oaks CA 91423
(818) 722-3230

Exer Urgent Care - Santa Clarita 
25548 The Old Road, #U1
Stevenson Ranch, CA 91381
(661) 556-9020 

Henry Mayo Urgent Care 
23939 McBean Pkwy, #102
Valencia, CA 91355
(661) 200-2500 

Med Center
1980 Sequoia Avenue
Simi Valley, CA 93063
(805) 583-5555

Urgent Care clinics affiliated with, but not operated by Facey Medical Group:
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Hospitals We Work With

Providence Holy Cross  
Medical Center
15031 Rinaldi Street
Mission Hills, CA 91346
(818) 365-8051

Henry Mayo Newhall 
Memorial Hospital
23845 McBean Parkway
Valencia, CA 91355
(661) 253-8000

Providence Saint Joseph  
Medical Center
501 S Buena Vista Street
Burbank, CA 91505
(818) 843-5111

Northridge Hospital  
Medical Center
18300 Roscoe Boulevard
Northridge, CA 91325
(818) 885-8500

Providence Tarzana  
Medical Center 
18321 Clark Street 
Tarzana, CA 91356
(818) 881-0800

Simi Valley Hospital
2975 North Sycamore Drive
Simi Valley, CA 93065
(805) 955-6000
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How to Contact Your Health Plan

These phone numbers are listed 
for you as a courtesy. We will do 
our best to keep this information 
current. If you discover that a 
phone number has changed or 
is no longer in service, please 
contact the Communications & 
Marketing Department by calling 
(818) 837-5755 or via e-mail at: 
marketing@facey.com

Aetna
Member Services 
Call the number on the back of 
your Member Identification Card
Individual Plans
HMO:  (800) 435-8742
PPO: (866) 565-1236

Anthem Blue Cross
Member Services 
Call the number on the back of 
your Member Identification Card

Premium Payments
For Individual Plan Members: 
 (866) 249-4844
Dental: (888) 209-7852
Pharmacy: (800) 700-2533

Freedom Blue Plan 1, Blue Plus, 
and Blue Classic (Regional PPO)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: (877) 811-3107

Anthem Blue Cross (continued) 
Senior Secure Plan 1 (HMO)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: (888) 230-7338

SmartValue Classic & Plus (FFS)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: (888) 445-8916

Medicare Part D Blue Cross 
MedicareRx:
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: (800) 928-6201

Beech Street
Member Services 
Phone: (800) 877-1444
Email: 
 CustomerService@Viant.com 

Blue Shield of California
Member Services 
Call the number on the back of 
your Member Identification Card 

If you cannot find your card or 
need general information:
Mon-Thurs, 8 a.m. to 5 p.m.
Friday, 9 a.m. to 5 p.m.
Phone: (800) 424-6521

CCN Insurance
Member Services 
Phone: (800) 226-5116



19

866-9378

CHAMPUS/TriCare 
Member Services 
Phone: (844) 

CIGNA
Member Services 
Phone: (800) 244-6224

Tel-Drug Pharmacy
Phone: (800) 835-3784

First Health/Coventry
Member Services 
Phone: (800) 226-5116

Great West Healthcare
Member Services 
Phone: (800) 244-6224

Health Net
Employer Group Plan Members
Phone: (800) 522-0088

Individual/Family Plan Members
Phone: (800) 839-2172

Medicare Advantage Plans 
(800) 275-4737
(800) 431-9007

Humana 
Member Services 
Phone: 800-457-4708

Interplan Health Group 
Member Services 
Phone: (866) 511-4757

Motion Picture Industry 
Health Plan
Member Services 
Phone: (818) 755-6523
Outside Southern California:

(888) 369-2007
Email: service@mpiphp.org

MultiPlan Health Network 
Member Services 
Phone: (888) 342-7427

Orange County PPO 
Member Services 
Phone: (800) 345-8643

SCAN
Member Services 
Phone: (800) 559-3500

United Healthcare
Member Services
Call the number on the back of 
your Member Identification Card 
or call: (800) 357-0978

Employer Group Plan Members
Phone: (866) 288-4993

AARP/Secure Horizons
Phone: (800) 228-2144
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