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Dear Customer,

Write your order number and date of
manufacture onto this warranty. They
are printed on a sticker in the upper inside
frame of your window and patio door.

L

DATE ORDER NUMBER

All of your windows and patio doors have
the same order number and date. Your
order number is distinctive to YOU, and all
service related solutions are dispatched
and tracked using your order number.
Your product is backed by an extensive
and responsive network of factory trained
service personnel.

SUBMIT
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Residential Vinyl
Windows & Patio Doors
UltraWeld® + Thermal\Weld®

LIFETIME
GLASS

BREAKAGE
WARRANTY

HOMEOWNER:
flame Name

Address
Address

Cit
City 4
State . Zip
State Zip
00/00/0000

DATE OF INSTALLATION:
INSTALLED BY:
Dealer Name Name

Address
Address

Cit
City o
State . Zip
State Zip
000-000-0000

Phone

our email
E-Mail v

Print your order number & manuf. date below. See reverse.
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Manufactured by Polaris Technologies - 500 Victoria Road « Austintown, OH 44515
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This warranty is extended to the original
single family homeowner identified in
this warranty certificate (Certificate), by
Polaris Technologies. Subject to the terms
and conditions put forth in this warranty
certificate, Polaris Technologies makes the
following warranties to the original single
family homeowner regarding the insulated
glass panels of the replacement window(s)
and patio door(s) installed on the property
identified in this warranty certificate.

If a panel of insulated glass manu-
factured by Polaris Technologies and
installed in one of its replacement
windows or patio doors should break
for as long as you own your single
family home, Polaris Technologies
will furnish a replacement panel at
no charge.

This warranty is limited to the furnishing
of replacement insulated glass panels
and does not cover or include any labor
cost. Glass panels with Heat Mirror glass
or mini-blinds between the glass or
ValueSmart® will not be covered in this
Lifetime Glass Breakage warranty. Polaris
Technologies will not be responsible
for any cost incurred in the removal or
reinstallation of the insulated glass panels
or window. Additionally, this warranty
does not cover damages resulting from
fire, flood, earthquake, lightning, ice,
windstorms, tornados, hail or other acts
of God or acts of civil unrest (i.e. war, riots
etc.). This warranty is not applicable for
products installed” in non-owner multi-
family occupied dwellings or used for

Residential Vinyl Windows & Patio Doors
UltraWeld® + ThermalWeld®

) LIFETIME GLASS BREAKAGE

WARRANTY

commercial purposes such as schools,
churches, government owned structures,
office buildings, etc.

The warranties put forth in this certificate
aretheonlyexpressedwarrantiesextended
by Polaris Technologies in connection
with glass breakage. The remedies set
forth in this certificate shall constitute the
original homeowner’s exclusive remedies,
and Polaris Technologies shall not be
liable to the homeowner for incidental or
consequential damages for the breach
of any expressed or implied warranties
in connection with the insulated glass
panel or windows. This limited warranty
may not be changed or modified by any
representative of the manufacturer or its
distributors or dealers.

Warranty Claims

This warranty is limited to the original
single family homeowner only and is not
transferable.

For warranty claims please contact either
the dealer or Polaris Technologies.

Polaris Technologies

Attn: Warranty Claims Department

500 Victoria Road

Austintown, OH 44515

The claim must include the homeowners
name, address, date of installation and
a copy of this certificate. Additionally,
the homeowner must provide Proof of
Purchase, for each covered window. In
order to qualify for warranty coverage, the
homeowner must do this within thirty (30)
days of the date the glass breakage is first
discovered.
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