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Fuze Mobile — Guest Guide

Introduction

Welcome to Fuze! If you're reading this guide then you've probably been invited to sign up to use
Fuze as a guest. This guide will help you understand everything you can do as a guest in Fuze

Mobile, including chat, meet with people, share files, and collaborate.
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Welcome

What is Fuze? Fuze is a unified communications platform that is designed for the way people work.
Fuze powers business conversations through a secure and reliable global platform that unifies voice,

video, and messaging into a single application.

As a Fuze guest user, you can chat with people and groups, share files, and attend meetings with

anyone at the organization that invites you to join.

Here are some more details about actions that Fuze guests can and cannot perform:

Guests Can Guests Cannot

Sign in to Fuze Web, Desktop, and Mobile See everyone in the corporate directory

Join groups by invitation Invite other guests

Join meetings and video calls Rename, archive, or delete groups

Chat with users who: Remove other members from groups

e You invite to one-on-one conversations Make and receive phone calls

e Are members of groups they’'ve been Start or schedule Meetings
invited to join

e Create groups and invite their Fuze contacts
(i.e., users who have invited the guest to chat,
or members of groups the guest has joined)

e Access a limited set of guest-specific settings

Note: Depending on preference and policies, some companies who use Fuze may not allow guest
users. Additionally, guest features are not currently available for companies that require HIPAA

compliance.

Read on to learn more about Fuze features, and how to get started.
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Getting Started < (] ®

dehin Kl

IMessage
Tussday 2002

When someone invites you to use Fuze Mobile as a guest, an invitation is
automatically sent to you via email or SMS that includes a link that you can

use to sign up, download the Fuze Mobile app, and start using Fuze.

Sign Up

When you tap Join the Conversation, a web browser opens, and you’re

Join Fuze to collaborate remately
Juinfuze sam

brought to our website where you can set up your Fuze account.
To create your account:
1. Enter your email and create a password that you can use to access Fuze.

2. Tap Create an Account. A contact information screen appears where you can enter some basic

details about yourself so that people in the organization can understand a little more about you.

The following details are required:

H L. f )
e First name join.fuze.com ¢

e Last Name ® fyze
e Company name

Tell us a little about

3. Tap Join. Your Fuze account is yoursehc
created and a confirmation screen Please provide the information below so
0 ¢ who you are and how to
appears. con
First name *
4. Tap Download/Launch Fuze to Steve
download and install Fuze Mobile from testame
. . Keef
your device store, or open Fuze Mobile
Phene
if its already installed on your device. :
y y 2112346678 Fuze on Mobile
. Chat and join virtual m gs with
Note: You can also download Fuze s Nicholas Elliot on Fuze App.
. . . Gameday Cloud
Mobile for iOS or Android here. DOWNLOAD / LAUNCH FUZE

Title or rola

Our Fuze Desktop app is also available

for Windows and macQOS.
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Fuze Mobile Overview

Fuze products are designed to be consistent and intuitive so that you can let work flow. Whether
you're using Fuze Desktop, Fuze Web, or Fuze Mobile, you'll likely find it easy to chat or meet

without assistance, but to help you get started, here’s an overview of Fuze Mobile:

ull Verizon = 2:40 PM = % 100%

Search for people, or
J add people to a

J= Q Search conversation
Recent and favorite
contacts or groups .
group Recent Favorites
*123
2 No answer Just now

.

Jennette Bays
You: https:/fuze.m... A minute ago

ARFC Group Chat

April: https://fuze.m... /17/18

o

Business Proces...
Alise: https://fuze.m... 5/17/18

Alise Valasquez
You: Hi Alise 5/17/18

Navigate between
app screens

Carmine Toombs

« e ®

< AVZNTTH oY E/16/10
~ S
| Recent Meetings
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Chat

You can chat with groups to which you are invited, or one-on-one conversations other people start

with you. You can also start a one-on-one conversation with anyone in a group you’ve joined.

To chat with a person or group, simply open Fuze, Search for the person or group (or tap a

conversation), enter a message, and tap Send.

wil Verizon & 3:58PM 7 % 100% Tap to starta
) meeting with the
< Alise Valasquez B person

Available

Alise Valasquez
Hey Elvin!

Hi
How are you?

Alise Valasquez

Great! Just wanted to say we're
moving forward with the ARFC
2nd quarter goals

® in ®

én

Awesome news! (&

Send a message, When do we start??
add a shared (@) sent
note, send an
image or a file,
orsendyour  \

location 200 @ B 4\

Note: At this time, Fuze apps do not generate notifications or follow up emails for messages you

receive while the app is not open.
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Groups are one of the primary ways you can get together and collaborate with people in Fuze. You

can create groups any time, and you can name groups if you need to give them a theme. When

you’re part of a group, your meetings, chat conversations, and shared files are all available in one

place. You can also jump from a group chat into a meeting at any time.

Tap the More
button to
share files or
emoji

! Verizon = 2:42 PM

<

©

. .

én

GDC Project Meeting

5 members

Joyce Oshiro
I'm free

Carmine Toombs 754
Sure

April Breunig 754 a1

< % 100%

e Meeting Invite
)s://fuze.me/37094171

May 16,2018

You ¢
Carmine Toombs what do

you think?

@group Don't come in today,
please work from home

@ Sent

Tap the Meeting
button to start an
instant meeting with
’ your group

Group members can
send a meeting
| invite, and you can
g join simply by
tapping the invite.

™y

Send a message or
use "@" mentions to
| call attention to your
g message

@l
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Meetings

Overview

You can join any meeting to which you’re invited, or if someone provides you with a meeting ID, you
can join using the ID. Additionally, you can use Fuze Mobile to view and join Upcoming or Past

meetings to which you’ve been invited.

Search for a

wil Verizon ¥ 2:14 PM < % 100%
meeting

Y=  Q Search for Meetings

JOIN A MEETING
Join an existing meeting using an ID

View Upcoming or

Past meeti -
ast meetings Upcoming Past

Today - Wednesday, June 20, 2018
Join or copy
meeting details

213PM  ARFC Group Chat

1 mins

1:58 PM  Meeting with Elvin Newman

1 mins

1:54 PM  Meeting with Alise Valasq...

1 mins

Recent Meetings
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Join a Meeting
.|

You can join a scheduled meeting by tapping Meetings | then tapping the meeting you want to join in

the Upcoming list.

To join a meeting using the Meeting ID:

1. Tap Meetings

2. Then tap Join a Meeting, and enter the meeting ID number.

3. Tap IR
4. Select an audio option, and then tap to join the meeting.

Wil Verizon = 2:18 PM < % 100% b4

Verizon & 2:14 PM 7 % 100% (=) 4

Q Search for Meetings Join a Meeting X

Meeting with Elvin NewmamX

ID: 72744764

JOIN A MEETING

Join an existing meeting using an ID
Choose an audio option

Upcoming Past Join a Meeting

Today + Wednesday, June 20, 2018

Use Wifi or Cellular Data

Fuze connects your meeting audio over
1EETING IC internet data. Recommended for strong

2:13PM  ARFC Group Chat internet connections.

1 mins

286-82-289
) ) ) DIEIR]
1:58 PM  Meeting with Elvin Newman . Fuze dial int i di .
N - uze dials you into meeting audio using
1 mins ° Cancel Join your carrier minutes.
1:54PM  Meeting with Alise Valasq... . 1 2 345 6 7 8920
: Call Me

1 mins
Fuze calls your carrier number to
connect you to meeting audio.

lfl Auto-join future meetings with
L_J this setting

Recent Meetings

Join Meeting
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In Meetings
When you’re in a meeting, you'll see tiles for other participants whether they’re on video, voice-only,

or they’re dialed in.

Switch back to Fuze. wWOO.. B 7.l 58%m13:34 Exit the
(Tap the active meeting meeting
in your Recent listto ! &« ARFC Group Chat | 364-17-994 =
return)
Mute or
un-mute
participants
Auc_lio,vidEO, & R @ = Chat, share notes,
mic controls ' add people, and

access Settings

From the meeting toolbar at the bottom of a meeting, you can control your mic, audio, and video, and

you can add people, chat, or create a shared note with everyone in the meeting.

Tap the More menu at the lower right of the meeting to access everything from meeting info, to

settings, to recordings and more.
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Share Content

Tap SUEE to share content from your mobile device. You can share photos and other files from

your device, or, if you've previously uploaded the file, you can share content from the Fuze cloud.

12:02 PM + % 85%

4 Meeting Content

ARFC Whiteboard Di...
o 1 MB, 1/28/18, JPG

Add Files To Meeting e i
| _Cover_Sheet.p
’/L 168 KB, 8/29/17, PDF

Take Photo
— . Staff meeting - propo...
g = prop
2 MB, 9/12/16, PPTX

Choose from library

Choose File(s)

Fuze Cloud
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You can set your presence, update your avatar, sign out, and access settings window via the Profile

menu.
wil Verizon = 12:41 PM 7 % 95% bis Wil Verizon = 1:36 PM 7 3% 100% % ol Verizon & 1:36 PM < % 100% 4
X < Settings £ Support
Elvin Newman Get Help Online
Gameday Cloud Meeting
+1 700-214-0560 Send Feedback

Host Pin

If you are Report a Problem

Current Status Learn about Fuze
Q v BUSy '0 3279
Do Not Disturb

£+ SETTINGS >
Video settings Good (SD)

@ suPPORT >
Join Audio VolIP

Presence

Your status automatically updates when you're in a meeting, busy, away, available, or unavailable.

\J
You can also manually set your presence and add a custom status message by tapping 4 and

selecting a state.

Settings

The Settings screen includes several subsections in which you can configure your meeting, audio,

video and other settings.

Support

Tap Support to send feedback, report a problem, and learn more about Fuze.
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Additional Resources

To help support you, a Fuze Web and Desktop guide is also available for guests.

See the System Requirements section for more details about installation and requirements.
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Appendix: System Requirements

Guest systems must meet or exceed the following requirements in order to use Fuze as a guest.

Desktop

Mac
Download Desktop: Mac

Size: 95 MB

Operating System: macOS® 10.11, 10.12 or later
Memory: 2 GB RAM (4 GB RAM recommended)
Graphics: 128 MB of video memory

Processor: Intel® Core Duo 2.66 GHz or faster

Web

Browser
Fuze Web works with the current version and 1 previous
major release of Google Chrome: Download

Operating System: Windows, macOS, Chrome OS, or
Ubuntu and other Debian-based Linux distributions
Processor: Any quad core processor

Camera: USB web camera or computer camera. Other
devices, like virtual cameras, may not work.

Cookies: ensure that the Google Chrome setting “Block

third-party cookies” is disabled as it interferes with

cross iframe communication required by our meeting
experience.

NOTE: Firefox Mozilla, Microsoft Edge and Apple Safari
are not currently supported.

Mobile

iOS
Download: App Store®

Size: 103 MB

Operating System: iOS 10, iOS 11

Compatible Devices: Apple® iPhone® 5, 5s, SE, 6, 6
Plus, 7, 7 Plus, 8, 8 Plus, X

Fuze supports the last two (2) major versions of iOS,
including the in-market version. As of the current date,
the last two major versions are iOS 10 and iOS 11.

Windows
Download Desktop: Windows

Size: 106 MB

Operating System: Windows® 7 SP1, 8, 10 or later and
Microsoft® NET Framework 4.5.2 or later

Memory: 2 GB RAM (4 GB recommended)

Graphics: 64 MB of video memory

Processor: Intel® Core Duo 1.87 GHz, AMD Athlon™ 64 x2
4200+ or faster

Video Meetings Bandwidth

Fuze automatically adjusts how much bandwidth is used
based on your network.

Minimum bandwidth required:
e Outbound: 1.0 mbps
e Inbound: 1.0 mbps

Ideal bandwidth for two-person video calls:
e Qutbound: 3.2 mbps
e Inbound: 2.6 mbps

Ideal bandwidth for group video calls:

e QOutbound: 3.2 mbps

e Inbound (with 5 participants): 3.2 mbps

e Inbound (with 10+ participants): 4.0 mbps

Android

Download: Google Play™ Store

Size: 31 MB
Operating System: Android™ 6.0 (Marshmallow™)
Google Play Services: 11.4.0 or later

Fuze supports the last three (3) major versions of the Android
OS, including the in-market version. As of the current date,
the last three major versions are 6.x (Marshmallow), 7.x
(Nougat™) and 8.x (Oreo™).
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Fuze, Inc
2 Copley Place, Suite 7000
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