EDI Rejections and EDI Changes for
‘NPI Only’ Filing
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Introduction — Administrative Notes

DO NOT put your phone on HOLD - Very Important!

Please hold specific rejections questions until after
presentation.

Feel free to ask questions, but limit them to the current
topic. Hold other questions until the end of the presentation.

This presentation will be available on the HealthSystems
website — www.HealthSystems.net
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Alabama Medicaid 2008 reminders

NPI numbers are required on ALL claims as of Feb 25th.
NPI numbers must be REGISTERED with Alabama
Medicaid / EDS

Paper claims must be submitted on the CMS1500 form.

Medicaid 340 form still required for Medicare/Medicaid
crossovers — form requires NPl number now.

Zip + 4 required for billing provider and service location.
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Georgia Medicaid 2008 reminders

All electronic claims for Georgia Medicaid must contain the
NPI in all provider loops. *

At this time it is still permissible to submit the Medicaid
legacy number, however the NPI must be included. *

NPI must be registered, Zip +4 required for service facility.™
Tax ID required, taxonomy code required in EDI claim. **

*Source: McKesson/Relay Health support
** New/effective 02/01/2008
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Alabama BCBS recent rejection

“401 - PROV LOC NOT SET UP FOR EMC”

Occurs when a claim contains a doctor and facility
combination that is not registered at Alabama BCBS.

To correct this rejection:

After the facility (Hospital or ASC) rejects, email AL BCBS
(Ask-EDI support) and request that the facility be setup for
the doctor. (the specific combination of facility and doctor
that appears on rejected claim).
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NPI| — additional info

Changes to NPI setup since last year

— Because all carriers should accept NPI, it is okay to populate the NPI
field on the INFORMATION tab

— Many carriers are requiring ZIP +4 zip codes when claims are
submitted with NPl numbers. Add these expanded zip codes now to
the doctor, company and facility information areas.

— "*NPI ONLY may require removing UPIN numbers from your
doctors ID rows and information tab, and also from your referring
doctors

***if you file directly to Alabama Medicare or BCBS***
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Clearinghouse changes since May 23rd

For McKesson *and* Centricity EDI clients

The clearinghouses will suppress legacy numbers, including
UPIN numbers.

This means your claims will go to the carrier as NPI only with
no changes to your system.

Clearinghouses will suppress based on carrier requirements.

HOWEVER - any changes you have made already to send
NPI only are still correct.

Does not affect Direct submitters (AL Medicare and AL
BCBS)
e (s
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Review of NPI in Centricity

NPI fields are found in:
— Doctor *(Responsible Provider)
— Company
— Facility
— Physicians (Referring Provider)

* parenthesis reflect CPS06 terminology

@ h

T HealthSystems
Centricity Physicion Office



Doctor setup — Centricity

Doctor ID Numbers [ %]

Carmpany I_ vl r Doctor is Hospice
Employee
Facility | [l j
Modify Doctor rg|
. a— " Alllnsurance Carriers
Infarmation l Identlflcatlonl Fee Schedule] Schedule Template]
Static: (% Insurance Carrier IMedicaid Alabama ]
[ Inactive " Other Provider e ~ #
Bt Middie Last Sulf | e Insurance Group I
or-Participating
|Taz |.|-‘5'-'r'|Dr D Insurance Carriers | / [
Organization |Health8ystems Specialty License | l File claims a3  Individual {* Part of a group
List Name | Taylor, Taz Additional License | / - Filing [ actor
& Taplor, T
ID 422 UFIN # iz 2, Tz
I .
Address |1 100 Johnzon Ferry Road Specialty | / j Superyising Doctor
|Suite 320 L | ) Specified Doctor j
City/State |t arta GA  [30321709 B Reource Types
Reterring ID I I j
Country S | J
_| Equiprient/Faarm FRefering Office -
Phane 1 |[404) 2071311 [ ] | I =l | CRNA fnesthetist |
Phane 2 (1 -1 1 | | _1 5taff PIN " From Company ¢ 000054321 IMedicaid provider rumbe ¥ |
_| Conference Room: GRP & From Compary I I j
Federal Tax D 123456123 CGSN @ EIN _I Pediatiic cardiolo =
CRMNP [Murse Praftitioner 0 -
State Licenze | I = [ ! EMC ' From Company I I J
Anesthesiologist License | l Additional ID1 " From Company (% |123455123 IEmponer identification nLj
| AddiionalID2 & From Compary | I j
l / ok | Cancel Type & From Company I
I NP " From Company IDr's NPl HERE
le plUS 4 here W(-‘ 12358123 rssn @ EN

Doctor’'s NPI| # here \ ol |
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Tricare — Needs EIN (Employer Identification Number)

Doctor ID Numbers E|
. . . Compan Al - Dactar is Hospice
Recent Tricare rejection: e E ™ D™
acility |[a||] j

" All Insurance Cariers

“Rendering Provider Missing EIN with NPI”

* |nsurance Carrier |Tricare Health Insurance ]

" Inzurance Group | i}

To correct, in the doctor’s Tricare ID row,
add the tax ID number in the Additional ID 1 rleckmses - indvidud © Fatolagew
field and select qualifier ‘Employer
Identification Number’.

This will sent the tax ID in a REF segment.in Refering 1D
Loop 2310B

Fefering Office

FIN {* From Compary

GRP

EMC (% From Compaty

&dditional D1 From Compary % |Ta:-: D # Employer identification r_+

Lef Led Led Lef Lo Lef e

&dditional ID 2 (% From Company |

Type {* From Company

WP " From Compaty  © |DiDRaw_MPI
Federal Ta= 1D ¢ From Company  (* |TaxID # ™ S5N % EIN
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Company setup - Centricity

Modify Company
Infarmation l Identification]

[ Inactive

Mame |HealthSystems Medical Office

List Mame |Medical Clinics, PC

D [1000
Pap To

Address |1 100 Johngon Fery Road

|Suite 220
City/State  [Atarta [Ga  [303421709 g4
Country ILISA—
Phone 1  [[404) 2071311 | [wiap |
Phore2  [(77OJ9361321[ | [Fé |

X

Filing ¢ Doctor Fees Facility Fees

Federal Tax D 451234564 " 55M & EIN

HFI |

Ledger |

r oK | Cancel

/

Zip plus 4 here

@

Authorized Partner
GE Healthcare
Centricity Physicion Office

Company NPI here —

Company ID Numbers

Faility

|(all

" Al Insurance Carriers

% |nsurance Carier |Medicaid Alabama

=

" Insurance Group |

Facility

PIM

GRP

EMC

Additional 1D 1
Additional 1D 2
Type

CLIA,

k ammography Cert.
Place of Service
WP

Federal Tax 1D

=

|523400770

|Mediu:aiu:| provider number

|523400770

|Mediu:aiu:| provider number

"

Compary MP| here

123456123

" 55M

Lol Led Lef Lef Led Lo

f EIM

Ok | Cancel ‘
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Facility setup — Centricity

Modify Facility

Infarmatiar l Identificatinn]

Country |L|S.-'1'«

[ Inactive  Color 5
Name |t air HealthS pstems] Office Federal Tax ID 123456733 & S5N O EIN
Lizt M ame |Main HealthSpstems Ofice MNPl |
D |404 State Licerse | A
Service AdditionalhS pecialty Licenze | I
Address |‘I 100 Jahkzon Fermy Ticket Humber Prefis |M I
|Suite 220 Default Compary | l i
City/State  |Atlanta |Ga  [303421703 B | Place of Service [11 I i)

FPhane 1 [(404) 2071211 [ ]

#
I/

Phome2 |11 - [ 1] /

Ledger
j Specialty
| | Tupeof Bil

—

[x]

|
| =l
ax rate Iw

/

/ | Ok | Cancel |

/

Zip plus 4 here

@

Authorized Partner
GE Healthcare
Centricity Physicion Office

|

Facility NPl # here (as needed)
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Physicians / Referring Providers

‘;1 Find Referring Provider

We/e/o/EHeW U0 W e e Rl
Edit Referring Provider
Lizt Mame [ Specialty | : —
Information Identificatio
City [ [ Inactive
Prefix  First Middle Last Suffix
[ Show Inactive Providers [ (Richad L [Rodgers o
| List Hame o Hame List Mame [Hodgers MO, Richard L
Moupen LMNP, %an 420 Yan Mol iD 11
Obengast MD, Carol P. 471 Carol Ok Organization [Allen Family Fractice Associates P ———
Pene MD.J 5 18 J Pene k| | address (523546 Westem Ave Ste 201
Phillips MD, Joe 5. 443 Joe Philli| (
EZ'E:SEET E,Eichard 1315 T;i:aéii[ll City/State [Allen (1 [7o051 ) ea' T""“" State Licerse 8 [
Quirtera MO, Sartiagao 5. 475 Sattiago|  County Dentan ( LN # [F2315
Rediermn MD, Chriz A, 455 Chriz Red  Phone (9721 585-3212 | [wok =] |NPI (ROGERS123 I
Rodgers MD, Richard L Rickard 'I (1972 555-3213 ] [Fax ﬂ | Row Insurance Carric | Insurance Grouf | Referring # | Type | OF
Skinner M0, Howard L B Howard & . ; . 17 Wedicaid of Hawan [al]
Sloan, Barbara 5. 445 Barbara ey [Fam”y Practice hd -
Smith, Mancy A Mancy G | Ledaer
Starr WD, Fely G 447 K.elly Stal (_
tewatl, Chiis 5. el I le - ¥
Jwanzon, Debbie L. 44h ebbie Swanzon '
Tagan, Howard 45 Howard T agan | \_. [ Hew... J [ Edit... J [EB'E‘E---J
Delete... J [ Merge J Close
[ OK J [ Cancel J
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Recent rejection for referring provider

Rejection:

“Referring provider ID
missing or invalid
qualifier”

The referring or PCP
physician does not have
the NPI field populated!

Every referring physician
must have an NPI
number entered.

@

Authorized Partner
|

GE Healthcare
Centricity Physicion Office

Modify Physician
[Hformation Identificatiun]

Federal Tax (D

@ EEH ( EIM

LIPIM #

HTL,—————""L%?

State Licenze # |

]

12442

Insurance Group

Medicaid of Hawai| [all]

Referring #

123456978

< >
MNew... | Maodify. .. | Delete... |
| Cancel |
h
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NPl — What do | do?

Obtain an NPl number for each provider
Enter NPl numbers in correct locations in Centricity

** Register your NPl number(s) with your insurance
carriers**

Submit claims with NPI numbers
REVIEW your claim submissions for rejections

**It is YOUR responsibility to confirm that the insurance
carrier has your NPl numbers on file and associated with
the correct doctors, company, efc.

@ 2008 Southeast ‘ H
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NPI| — additional info

Changes to NPI setup since last year

— Because all carriers should accept NP, it is okay to populate the NPI
field on the INFORMATION tab

— Many carriers are requiring ZIP +4 zip codes when claims are
submitted with NPl numbers. Add these expanded zip codes now to
the doctor, company and facility information areas.

— May 23, most carriers will require claims to contain NPl ONLY. At
this time, all of your EDI claims should contain NPl numbers.

— NPI ONLY may require removing UPIN numbers from your doctors
ID rows and information tab, and also from your referring doctors.

@ h
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NPI Only — How do | do it?

Admin — Edit - Insurance Carrier
Select carrier and Modify (Edit)

Go to the EDI tab, highlight the File Creator and Modify
(Edit)

Click the Creator Plug-In Settings button
Go to All Payers (2) tab

Select (check) ‘Do Not Send PIN/EMC in REF Segments
when NPl is sent in NM109

Go to Clearinghouses tab
Unselect (uncheck) ‘Requires PIN’

@ 2008 Southeast ‘ H
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NPI Only (for the billing and rendering provider)
Loops 2010AA and 2310B

Modify Insurance Carrier

Informationl Service EDI IIdentification'

Admin-Edit-Insurance e e
Carrier Company | Fiing Method | Clai

e al

Select ‘Medicare’ carrier
and Modify \ Compory [T |

_ Filing Method [E 4
_ umim.. | Delete Gt
EDI tab — Modify row and -

Clearinghouse I Mck.esson ﬂ
H H Payer Literal
click settings [ PyerlD  [1456 |
| Creator Plug-n IMcKessm {F‘mfessmname_treﬂ%emnﬁ |
— Claim Status

Clearinghouse I

Payer D I

[]
Seftings... |

Creatar Flug-ln I

Mew... Fiodify... [elete

 Eligibility

=
=
Cleatinghouse | =
=

Fayer 1D I

[-o]
Settings... |

Creatar Plug-ln I

—Approval

Approval Plug-n I j Settings...l
] I Cancel |

() (3
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NPI Only continued

Professional Claims Ins Carrier Settings

All Payers (1) T All Payers [2) T Clearinghauses

AII Paye rS 2 - Put CheCk In - Other Settings
¢ . [T Always Create Loop 23108 R endering Pravider Information
D O N Ot S e n d P I N / E M C I n [~ Send Organization Mame for Refering Pravider in Loop 23104

[~ Send PIM for Supervising Doctor in Loop 2310E REF Segment
[~ Send Other Payer's PIN/EMC in REF Seament

R E F S eg m e n t S Wh e n N P I i S [~ Create AMT Seament with A4E Qualifier for Secondary Claim Procedures

[~ Create Loop 24202 for the Procedure "When Modifier 1 = "26"
¥ Send Type of Service in SV 106

L]
S e nt I n N M 1 0 9 ™ include Procedure|s] with Zera Dollar Feel
[~ Da Mot Send Patient Weight
» [ Do Mot Send PIN/EMC in REF Segments when NP iz sent in NM109

I™ Create Loop 2330C Professional Claims Ins Carrier Settings [ x|

Max Procedures per Claim m 2l Pagers (1) T 2l Payers 2) T T s
C | 1 h —_— U h k r— Carrier Subrmitter (D
earl ng OuseS nC eC [~ Gend SubmiterID in Loop 10008 NMTDS [~
‘ R . ) I~ Send Submitter ID in G302 —
equires PIN

—McKesson

¥ Send Other Payer Address in Loop 23308 N3 and N4 Seamnents
[~ Create Loop 24204 for the Procedure ‘When Modifier 1 = "TC"
I~ Use ENVOY Intermediany

/-—? r
4
— Moridian

I~ Send Routing Code in GS03 I

Cancel |

) . (p
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Informational Message vs. Actual Rejection

Claims submitted with a legacy Medicare number or UPIN may receive an ‘Informational’
warning. This claim is NOT rejected. The warning is to let you know that this claim will be
rejected in the future (when the edit is activated).

Example:

OKLAHOMA/NEW MEXICO MEDICARE SERVICES PAGE 111
PROFESSIONAL EMC PROGRAM
PRODUCTION MEDICARE-B EMC INPUT
BATCH DETAIL CONTROL LISTING
SUBMITTER ID: J0817 SUBMITTER NAME: MCKESSON

ADDRESS: 700 LOCUST ST #500
CITY: DUBUQUE
STATE/ZIP:  |IA 52001

PROCESS DATE: 01/30/2008

EMC PROVIDER : NPI: 3225028541 PIN: BATCH STATUS : ACCEPTED
SF017252 2310B REF  2310B REF01 1G M404 INVALID VALUE INFQRMATIONAL

HIC FOR ABOVE CLAIM IN ERROR: 007284231A ICN: 2208030081730

EMC PROVIDER : NPI: 3225028541 PIN: 500522423 BATCH STATUS : ACCEPTED
SF017252 2310B REF  2310B REF01 1C M404 INVALID VALU

INFORMATIONAL

Informational — not rejected

@ h
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Informational Message vs. Actual Rejection continued

Claims that do not have a valid NPI/Legacy combo or do not contain NPI (after March 1) are
REJECTED

Example:
OKLAHOMA/NEW MEXICO MEDICARE SERVICES PAGE 78
PROFESSIONAL EMC PROGRAM
PRODUCTION MEDICARE-B EMC INPUT

BATCH DETAIL CONTROL LISTING
SUBMITTER ID: N0817 SUBMITTER NAME: MCKESSON
ADDRESS: 700 LOCUST ST #500
CITY: DUBUQUE
STATE/ZIP: 1A 52001
PROCESS DATE: 01/24/2008
EMC PROVIDER : NPI: 1226828541 PIN: 800567423 BATCH STATUS: DELETED ENTIRE BATCH MUST BE RESUBMITTED

SF017252 2310B REF 2310B REF01 343731302 M343 NPI/PIN DISCREPANCY CLAIM DELETED
HIC FOR ABOVE CLAIM IN ERROR: 007284031A ICN: 0000000000000

SF016482 2310B REF 2310B REF01 343731302 M343 NPI/PIN DISCREPANCY CLAIM DELETED
HIC FOR ABOVE CLAIM IN ERROR: 113505379A ICN: 0000000000000

SF017008 2310B REF 2310B REF01 343731302 M343 NPI/PIN DISCREPANCY CLAWM DELETED

HIC FOR ABOVE CLAIM IN ERROR: 113505379A ICN: 0000000000000

These claims are rejected — see status ‘claim deleted’.
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Medicare rejected claims for billing provider ID

Medicare claims that are rejecting for billing provider ID errors do NOT display the rejected
ticket number.

Applies to South Carolina Medicare *and* Railroad Medicare EDI claims, may apply to
other regions.

Very important to read all of the CR report to determine error.

Rejection appears on the CR report as displayed below:

REDI-LINK - CLAIM ACCEPTANCE RESPONSE
RESPONSE DATE: 2008/02/07 RESPONSE TYPE: INITIAL RESPONSE TIME: 07:23:26

SENDER: XMCARE GATEWAY PRODUCTION NETWORK (GPNET)
PAYOR: C00880 MEDICARE 'B' - SOUTH CAROLINA  FORMAT: ANSI

PROVIDER ID: 1565593448 BATCH ID: 000000 0089 STATUS: REJECTED/PROD
TOTAL CLAIMS: 5 CHARGES:  $5460.00

CLAIM REJECTS: 5 CHARGES:  $5460.00
R MSG-Y1K BILLING PROVIDER SSN OR EIN NOT ON CROSSWALK REF-NM

TCH ID: 000000 0090 STATUS: REJECTED/PROD

HARGES: $67857.00
$67857.00

PROVIDER ID: 1256591448
TOTAL CLAIMS: 85
CLAIM REJECTS:

R MSG-Y1K BILLING PROVIDER SSN REF-NM

ROSSWALK

The rejection displays the NPI # of the billing provider and the number of claims affected, but

@DOES NOT itemize or display the ticket number of the rejected claims. ‘ =
]
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NPPES Website (National Plan & Provider Enumeration System)

- 7 National Plan & Provider Enumeration System me Page - Microsoft Internet Explorer.
S e e e S I e O Ble Edt Aiew Favortes Tools Help 'ill

QBa:k L > | \ﬂ @ ;\I /-'Search :'.: Favarites {_" L3~ ‘-,r. - ' ,Jié;?_f ﬂ :‘i

.
I OO k u p O r Ve rl fy N F I fiddress | @] https:/jnppes,cms.hhs.gov/NFFES Welcome do - v B ke *
m 2= NPPES
| J |
n u b e rS National Flan & Provider Enumeration System elp

-

National Plan and Provider Enumeration System (NPPES)

The Administrative Simplification provisions of the Aealth Inswance Portability and Accountability Act of 1996 (HIPAA) mandated the adoption of
standard unigue identifiers for health care providers and health plans. The purpose of these provisions is to improve the efficiency and

httpS ://n ppeS . CmS . h hS .gOV/N P P ES/Welcome . do effectivenass of the electronic transmission of health information. The Centers for Medicare & Medicaid Services (CMS) has developed the

National Plan and Provider Enumeration System {NPPES) to assign these unigue identifiers
If you are a Health Care Provider, the Mational Provider Identifier (MPI) is your standard unigue identifier.

A standard identifier has not yet been adopted for health plans.

. 1
—_——_—‘_——_‘_‘é Search the NPI The MPI Registry enables you to search for a provider's NPPES infarmation. All information produced by the NPI Registry is
Registry provided in accordance with the MPPES Data Dissemination Motice. You may run simple queries to retrieve this read-only
data. For example, users may search for 2 provider by the WPI or Legal Business Mare. There is no charge to use the NPI
' Link’
Registry Lin

Registry
CM3 has contracted with Fox Systemns, Inc. to sene as the NPl Enumerator.
The NPI Enumerator is responsible for assisting health care providers in applying for their NPIs and updating their information in NFPES
The NPI Enurmerator may be contacted as follows

By phone: By e-mail at By rnail at:
F@X 1-800-465-3203 (NP1 Tall-Free) customerservice@npisnurmerator. com NPI Enurnerator
Systems, Ine. 1-800-B52-2326 (NPITTY) PO Box 6059

Fargo, WD 531086059

s E
CATS Centers for Medicare & Medicaid Services l‘ Department of Health and Human Services

ﬁj Dane 2 Internet

@ h
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NPPES website continued

2} NPI Registry Search Home - Microsoft Internet Explorer ] 2} NPI Registry Search - Microsoft Internet Explorer.
Eile Edt ‘View Favorites Tools Help i Eile Edt ‘View Favorites Tools Help
@ Back * () Iﬂ @ ‘;\J > | search \:S' Favorites {é : 7 @ Back * () Iﬂ @ ‘;\J > | search \:S' Favorites {é : !_'_l gil ﬁ .4‘5

»

Address | ] https: [fnppes.cms. hhs.qov/NPPES/NPIRsgistryHome. do v B ik

2= NPPES 2= NPPES

Address | ] https: [fnppes.crms. Fhs.gov/NPRES NPIReqistrySearch. do?subiiction—resetssarchType=ind v B |k >

National Flan & Provider Enumeration System Home Help National Flan & Provider Enumeration System Home Help
NPI Registry NPI Registry Search

The NPI Registry enables you to search for a provider's NPPES information. All information produced by the NP Registry is provided in Flease enter data for at least one of the following fields. If searching on Practice Address State, you must enter data for at least one other field
accordance with the NPPES Data Dissemination Motice. You may run simple queries to retrieve this read-only data. For example, users may To perform a wild card search, at least two characters must be entered before the ", For example, to search for data beginning with "Ch", enter
search for a provider by the NPl or Legal Business Name. There is no charge to use the NPl Registry. "Ch*". Wild card searches are only available on the Provider First Name, Provider Last Name and Practice Address City fields.

Seatch the NP1 Regitry N IE—

e Search for an Ind

lual Provider Provider First Name
. Provider Last Name |Vhaley
nal Provider

Practice Address State |GEORGIA b

e Search for an Organiz

Additional Resources:

Fregquently Asked Guestions
CMS NFI Page Practice Address Zip l:l

[ Search | ‘J Reset | |J Back

|&

S & Internet &] Done S & Internet

3
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NPPES NPI search

A NP1 Registry Provider Detai icrosoft Internet Explorer g@@
i

file Edt View Favorites Tooks Help

Qe - © - [x] A & ,.'“-sEarch - &6 LJFE S

nppes. cms.hhs. goviNPPES NP IR eqistrySaarch.da v|[Eleo ks 2

== NPPES |

National Pian & Provider Enumeration System

Favorites

Home Help

Back to Results
The information for the Provider you selected is displayed.

NOTE: Some health care providers reported their SSNs or IRS [TINs in sections of the NPl application that cantain information that is required to be disclosed under FOIA. For example, a provider may have reported
an 33N or an IRS ITIN as an "Other Provider Identification Number" or as a "License Number”. To protect the privacy of these individuals, we have made every attempt to locate and remove those S3Ns and IRS
ITINs from being displayed in the information provided below.

Provider Information:

Name: Dr. William H Wyhaley MD
Gender: Male

NPI Information:

NPI: 1RTREE1261
Entity Type: 1474 zual
Enumeration Date: 11272008
Last Update Date: A7 2008

Replacement NPI:
Deactivation Reason
Deactivation Date:
Reactivation Date:

Provider Business Mailing Address:
1835 Savoy Dr Svite 300

Atlanta, GA30341-1072 W
7704969400

7704969495

Address:

Phone Number:
Fax Number:

Provider Business Practice Locatifin Address:

101 Riverstone VWista Suite #102
Blue Ridge, GA 305136645
7062584140

7062584141

Address:

Phone Number:
Fax Number:

IE3

2 @ Internet

The provider’s NPl number will display here as well as other registered

numbers (Medicare, UPIN...) :N
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New rejection messages on CR reports

McKesson/RelayHealth has changed claim routing for some carriers. This means that claims that
formerly went through EMDEON-WebMD are now going directly to the insurance company.

For many of these claims, the status of the claim (rejected vs. accepted) and the rejection reason as
shown on the CR report is now a numeric code instead of a plain text explanation.

Use the WPC-EDI website to translate these new status messages and rejections
Example:

TRACEY DAWN 09/01/1946 M 254568663
TRACE NUMBER:

CLAIM CLAIM PAYORS CLAIM NUMBER: EA34A8DSH00
PERIOD BEG PERIOD END MEDICAL RECORD NUMBER:

12/05/2007 12/05/2007 BILLING TYPE:

EFFECTIVE ADJUDICATION PAYMENT CHARGE  PAYMENT CHECK

STATUS DATE PAYMENT DATE METHOD AMOUNT  AMOUNT  CHECK DATE NUMBER
12/06/2007 12/07/2007 300.00 0.00 12/10/2007

CLAIM LEVEL STATUS CATEGORY: F1 STATUS: 69 MODIFIER:

JAMES BEECHAM 11/15/1945 M 422637701
TRACE NUMBER:

CLAIM CLAIM PAYORS CLAIM NUMBER: EG34BQ1H800
PERIOD BEG PERIOD END MEDICAL RECORD NUMBER:

01/24/2008 01/24/2008 BILLING TYPE:

EFFECTIVE ADJUDICATION PAYMENT CHARGE  PAYMENT CHECK

STATUS DATE PAYMENT DATE METHOD AMOUNT  AMOUNT  CHECK DATE NUMBER
01/30/2008 170.00 0.00

CLAIM LEVEL STATUS CATEGORY: A2 STATUS: 19 MODIFIER: IN ‘ H
Authorized Partner
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Washington Publishing Co. website

www.wpc-edi.com

3 Washington Publishing Company || EDI | HIPAA | XML - Microsoft Internet, Explorer, [B]| @ Washington Publishing Company, | EDI | HIPAA | XML - Microsoft Internet Explorer

File Edt Wew Favortes Took Help Fle Edt Wew Favortes Taok Help [
Qui- O BB O formes @ @B & LJEH S Q- O BB O P ereor @28 &8 @A S

Acrecs [&] hitp: o wpc-edicomf v B co ke adoess [ hup —edi comjprodus v B ke >

Home b HIPAA Code Lists

~| i

. 8- il
Home R . Hame
wesa  : Washington Publishing Company | [EEeeeee mean i HIPAA-Related Code Lists RLEEE
51 S Creating Value from EDI | [ERRYRRY E51 S WPC assists several organizations in  [SRISSRER | Claii Procoss
EDI Table Data . N . . o EDI Table Data the maintenance and distribution of Services
WPC is a leading provider of services, publications HIPAA EDI HIPAA CodeLists | HIPAA-related code lists external to the [PJoclAt] 2 Learn how eFax
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EDI Tips

EDI Reports:

» McKesson/RelayHealth has made significant changes that impact your EDI
reports. Be aware of these changes and review your EDI workflow to make sure

that all rejections are being properly resolved.

* New reports from McKesson include the SR, SE, and SF reports. These are
standardized reports intended to make your work easier.

If you do not recognize or understand these reports, continue using your proven
workflow strategies of reading and acting on the CR reports.

Updated EDI Software

* A new McKesson EDI plug-in (version 7.0.515 for Centricity 04) is available that
will update the individual visits with carrier level results. Contact HealthSystems
to find out if your practice is ready for this update.
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Questions and Answers

A QUESTICON

Thank you for attending!

Be sure to check out www.HealthSystems.net/events web
page for more Webinar and other events!
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