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1. Overview

1.1 Objective

This manual explains the procedure of installing Hytera USB Driver.

1.2 Background

On some condition, it is difficult to install Hytera USB Driver
manually and even may wrongly install the driver. The installation

application helps to solve this problem.

1.3 Scope

This document is used for the users who need to install Hytera USB

Driver.

1.4 Installation Environment

Windows XP, Windows Vista, Windows 7. The driver is only for use in 32

bit Operating Systems.
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1 User Guide for Installing Hytera USB Driver

This chapter is only for reference. Normally you needn’t read it and you can install the driver.

Part 1: Installing Driver software

2.1 Step 1:

!

et

HeterallSEDr

TeL s eIl

Double click the driver installation software icon.
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2.2 Step 2:

i'él Hyteralls5EDriver _en — InstallShield Wizard

PRODUCT SOFTWARE LICEMSE AGREEMENT A

THIZ LICEMSE AGREEMEMT BETWEEM %OU, THE LUSER, AMD HYTERA, APPLIES TO THE
SOFTWARE EMBECDED IM OR DELIWERED WITH THE ACCOMPANYIMG HYTERA PRODUCT
(SOFTWARE), AMD IS APPLICABLE UMLESS A SIGMED LICEMSE AGREEMEMT COMERIMG ITS
SUBIECT MATTER. HAS BEEN EXECUTED BETWEEN YOU AND HYTERA,

BY USING THE PRODUCT, old ACKNOWLEDGE THAT THIS AGREEMEMT HAS BEEM READ AMD
UMDERSTOOD AMD THAT ¥oU AGREE To BE BOUMD BY ITS TERMS AND COMNDITIOMS. IF
oL Do WOT AGREE, YOU ARE MOT LICEMSED TO USE THE PRODUCT, AMD IF ¥OU ARE THE
PURCHASER. OF THE PRODUCT, ¥OU SHOULD IMMEDIATELY RETURM THE PRODUCT IM ITS
EMTIRETY TO ITS PLACE OF PURCHASE FOR & REFLIMD,

Hytera grants ko You a non-exdusive license ko use the SOFTWARE in the manner described ™

(%11 accept the terms in the license agreement

(31 do not accept the terms in the license agreement

< Back ]| Mext = [ Cancel

Select the first option, Click Next.

2.3 Step 3:

i'.g!;!' HyterallSEDraiver _en — InstallShield Waizard

G Install HyteralSEDriver_en to:
:\Program Files\HyteraiHyteralSEDriver),

= Back ]| Mext = [ Cancel
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Select the destination folder path and click “Next”.

2.4 Step 4:

fie HyterallSBDriver |Z||§I[z|

Confirm Installation

The ingtaller iz ready to inztall HyteraldSBDriver on vour computer.

Click "Mext" to start the installation.

Carcel ] [ < Back ] | Mest >

Click “Next”,

2.5 Step 5:

In English and Simple Chinese system, below pop up dialog will be operated automatically by the
installation application. This explanation is for other systems.

All rights reserved.
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Software Installation

L | E The saftware wou are inztaling haz not pazzed Windows Logo
& testing to verify it compatibility with \wWindows =P, [Tell me why
thiz testing i irmportant, |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
pazsed Windows Logo testing.

Continue Ay ay I [ STOF Installation l

Installation started. In the process, please select “Continue Anyway” when popping up dialogs like
the above. According to different system, this kind of dialogs are 0 to 4 in total as there are 4
drivers to be installed in total. In Windows Vista and Windows 7, the dialog appearances are
different, but please select “Continue Any Way”.

2.6 Step 6:

i@ HyteraUSBDriver_en — InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
HyteralSBDriver_en, Click Finish bo exit the wizard,

Click “Finish” to finish driver software installation. Then reboot your system according to system
instruction.
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Part 2: Installing Hardware

If you installed the driver software with device connected, the device hardware will also be
installed on the connected USB port.

When you connect Hytera USB device on the USB port, it will be installed automatically by the
installation application, users don’t need to operate the “Find New Hardware” dialogs, it will be
closed automatically after installation. The installation will be done on each USB port. After
installation, please reboot your system to finish hardware installation.

For each USB port, hardware installation will be done once when the device is connected to the
port the first time.

2.8 Installation prompt

During installing hardware, there are prompts of the procedure. Please close the below prompts
like below to see the application’s prompts.

i) Found New Hardware | * 1) Found New Hardware | *
Hytera Composite USE Dewice Hytera Two Way Radio

and other similar OS prompts.

And then you can see the application’s prompts are as below:

Fourd Hewr Hitera USE Device

All rights reserved.
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3 Important Notice

3.1 Installation is forbidden

If your system forbids installing drivers without signatures, please configure as shown below.
After installing, you can change it back to its original setting.

Explore
Search...
Manage

Map Metwark Drive, ..
Disconneck Mebwork Drive, ..

Create Sharkcuk
Delete
Rename

a)

| Spsterm Festare (| Automatic Updates [ Fiemate |

| Gereral |  Computer Mame Hardware Advanced |

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Dirivers

Drriver Signing lets vou make sure that installed drivers are
compatible with Windows, \Windows Update lets you set up
how Windows connects to wWindows Update for drivers.

[ Drriver Signing ] [ YWindows [Jpdate

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles J

[ Ok ][ Cancel J Apply

b) Click “Hardware Selection Card” -> “Driver Signing”
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Driver Signing Options

Windows, (Tell me why this testing is imporkant,

What action do you wank Windows to take?

approyal

C} YW'arm - Prampk me each time ko choose an ackion

{7 Block - Mever install unsigned driver software

Administrator opkion

Make this action the swstem default

During hardware installation, YWindows might detect software thak
has not passed Windows Logo testing to werify its compatibility: with

(=) Ignore - Install the software anyway and don't ask For my

[ Ok l [ Cancel

c) Select “Ignore” and click “OK”.

3.2 Installing on Windows 7 or Vista

3.2.1 Run with administrator’s privilege

Right click the application icon, and then select “Run as Administrator”.

3.2.2. For security alert

For English and Simple Chinese System, please ignore this explanation.

If windows pops up security alert dialogs, please select “go on to install”.

3.2.3 Automatically Installing hardware

After the driver software is installed, connect and switch on the Hytera USB Device, the

system will install the hardware automatically.

3.3 Hardware installation problem

Please refer to Chapter 2, Part 2: Installing Hardware

All rights reserved.
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3.4 Installing new hardware when keeping other Hytera USB

device running.

3.4.1 Kill device_detector.exe process.

Copy “taskkill /IM "device_detector.exe™ /F” to “Windows start menu”->"Run” dialog, then
press “Enter”

If you don’t need automatic hardware installation later, please delete “Windows start menu”->
“All Programs”->"Startup”->"HyteraDeviceDetector”

4 Uninstall of driver installation application.

The install application will be uninstalled, but the drivers will be left.

4.1 Stepl:

Select

s stat. |

>All->Programs->

fii Hytera RCPs il HyteralSEDriver |l Uninstall

4.2 Step 2:

Select “Yes” when the system Confirms whether you uninstall.

4.3 Step 3:

HyterallSHDriver en

‘iIEI Pleaze wait while Windows configures Hyteral JSBDriver _en
|:=.1_1F'
L,

Gathering required information. ..

(LTI ) B

The above dialogs shows and then the uninstallation is finished.
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