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Experience League

Experience Makers are made with Experience League. Kickstart your Customer Experience
Management abilities with personalized learning to develop your skills, engage with a global
community of your peers and earn career advancing recognition.

WELCOME TO

EXPERIENCE
LEAGUE

Jason Pappas
Director, Digital Business
2100]

Intelligent Guidance

The Intelligent Guidance site is full of recommended step-by-step learning and events that are
based on the preferences selected in your profile

Community

Get and stay connected, meet other experts like yourself, and get answers in minutes from our
global community of practitioners. No more waiting for support tickets. Now you can share
your ideas with us and instantly vote with your peers on future product enhancements.
Connect to a community of 150,000+ peers to get you answers in minutes.

Connect with Experts

When you need more support, Experience League connects you with Adobe experts ready to
work with you in a 1:1 setting.

Join Now
Join the League today at experienceleague.adobe.com

Adobe.com/go/summit2019-1779 4 experienceleague.adobe.com
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Experience League Learning Labs

Overview

Experience League Learning Labs at Summit are guided learning sessions that connect you with
Adobe experts and your peers. It's another way Experience League is helping you kickstart your
Adobe know-how to get the most out of Adobe Experience Cloud. Sign up for Experience
League at experienceleague.adobe.com

Environment

Fast-track your Adobe expertise with 90-minute guided learning sessions. We empower you
with preloaded software on each computer and walk you through the lab with step-by-step
guidance.

Tools

Go URL

In the footer of this lab manual you'll find an Adobe “go” URL that will redirect you to a
dedicated thread on our Experience League community where you'll find all the resources &
links for this lab. In addition, we’ll continue to monitor these threads for Q&A, discussion, and
guidance to continue your learning.

Q&A

Each lab has reserved time for question and answer. However, if you aren’t able to get your
guestion answered during the lab or you’d prefer a written response, please use the GO URL in
the footer to post your question on the community thread for this lab. Adobe has experts
monitoring these threads prepared to answer your questions and ensure your success in
mastering the content contained within this lab.

Continue the Conversation

Don’t let this lab coming to an end be the end of our conversation. We’ve created a dedicated
space to collaborate with you and your peers around this lab’s content. Join us as you
implement these concepts into your business and share your success and trails.

Community

In addition to Adobe experts from Customer Care, Product, Engineering, and other groups, we
have over 150,000 of your peers on our communities.

General Questions
Search through our ever-growing goldmine of questions or ask your own and get answers in
minutes.

Adobe.com/go/summit2019-1779 5 experienceleague.adobe.com
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Ideas
Have a great idea that you’d like to see Adobe implement? Come share or vote on ideas in our
Experience League communities to influence product roadmap.

Feedback
Our product team often seeks your feedback by posting polls on our community. Ensure your
voice is heard by participating.

Adobe.com/go/summit2019-1779 6 experienceleague.adobe.com
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Overview

Implementing the Experience Cloud in Websites with Launch is the perfect starting point for
front-end developers or technical marketers who want to learn how to implement the Adobe
Experience Cloud solutions on their website.

Each lesson contains how-to exercises and foundational information to help you implement the
Experience Cloud and understand its value. Callouts are provided to highlight information which
might be useful to customers migrating from our older tag manager - Dynamic Tag
Management. Demo sites are provided for you to complete the tutorial, so you can learn the
underlying techniques in a safe environment. After completing this tutorial, you should be
ready to start implementing all of your marketing solutions through Launch on your own
website.

Key Takeaways

1. Create a Launch Property
2. Install a Launch Property on a website
3. Add the following Adobe Experience Cloud solutions:
— Experience Cloud ID Service
— Adobe Target
— Adobe Analytics
— Adobe Audience Manager
4. Create rules and data elements to send data to the Adobe solutions
Validate the implementation using the Adobe Experience Cloud Debugger
6. Publish changes in Launch through development, staging, and production
environments

g

Prerequisites

In these lessons, it is assumed that you have an Adobe Id and the required permissions to
complete the exercises. If not, you may need to reach out to your Experience Cloud
Administrator to request access.

e For Launch, you must have permission to Develop, Approve, Publish, Manage
Extensions, and Manage Environments. For more information on Launch permissions,
see the documentation.

e For Adobe Analytics, you must know your tracking server and which report suites you
will use to complete this tutorial

e For Audience Manager, you must know your Audience Manager Subdomain (also
known as the “Partner Name" “Partner ID,” or “Partner Subdomain”)

Adobe.com/go/summit2019-1779 7 experienceleague.adobe.com
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Lesson 1- Create a Launch Property

Learning Objectives

In this lesson, you will create your first Launch property.
A property is basically a container that you fill with extensions, rules, data elements, and libraries
as you deploy tags to your site.
At the end of this lesson, you will be able to:
e Loginto the Launch user interface
e Create a new Launch property
e Configure a Launch property

Exercise 1.1: Go to Launch
1. Loginto the Adobe Experience Cloud at https://experiencecloud.adobe.com

2. Click the - icon to open the solution switcher
3. Select [Activation] from the menu

® 0 ® 1) xparience Cous Feed x 4

« C @ hitps:/techmarkntingdemos.marketing adobe.com : « B O

4 & Adobe Experience Cloud
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4. Under [Launch, by Adobe], click the [Go to Launch] button

4.E Adobe Experience Cloud Activation
emmu
V4 i
7 L9
.
Launch, by Adobe Dynamic Tag Management Auditor
Deploy and manage tags for your Experience Cloud a Deploy and manage tags for Experience Cloud and other Scan, understand, and improve your Adobe Experience
3rd party solutions on all of your websites. Configugffd solutions on all of your websites with Adobe's legacy Tag Cloud implementations to ensure your insights are
update behavior of the Adobe SDKs in your natis@lifobile Management system. accurate, and experiences are delivered as expected
applications.
¥
Adobe Experience Cloud Debugger
A Chrome browser extension for inspecting, debugging,
and troubleshooting Adobe Experience Cloud solutions
Help TermsofUse  Privacy Policy  Language: English © 2018 Adobe Systems Incorporated. All Rights Reserved.

5. You should now see the Properties screen (if no properties have ever been
created in the account, this screen might be empty):

® 00 J ounchby Adste - Praperses X 4
« C & hitpsulaunch.adobe.com « B 0
iy p
G we - ~
G we -
G we -
G Wed .
G wes -
G we B o

6. If you use Launch frequently, you can also bookmark the following URL and log in
directly https://launch.adobe.com

Exercise 1.2: Create a Property

A property is basically a container that you fill with extensions, rules, data elements, and
libraries as you deploy tags to your site. A property can be any grouping of one or more
domains and subdomains. You can manage and track these assets similarly. For example,
suppose that you have multiple websites based on one template, and you want to track the
same assets on all of them. You can apply one property to multiple domains. For more
information on creating properties, see "Create a Property" in the product documentation.

Adobe.com/go/summit2019-1779 9 experienceleague.adobe.com
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1. Click the [New Property] button:

2. Name your property (type: Launch Tutorial)

3. Asthe domain, enter enablementadobe. com since you will be using this property
in conjunction with the We.Retail demo site which is hosted on this domain

4. Leave the selected platform as Web for this tutorial

5. Click the [Save] button

Edit Property

Name *

I Launch Tutorial I

Platform *

Domains (no subdomains, paths, protocols, etc.) *
I enablementadobe.com I

Add Domain

> ADVANCED OPTIONS

Adobe.com/go/summit2019-1779 10
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6. Your new property should display on the Properties page. Note that if you check the
box next to the property name, options to [Configure] or [Delete] the property
appear above the property list. Click on the name of your property (e.g. Launch
Tutorial) to open the Overview screen.

STATUS

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

= Properties
a
NAME PLATFORM
O 2018 summit Lab 726 - AEM XF and Target integration L] web
[ AAM SPA Demo L] web
O AEM 64 integration demo L web
[0 AEM Forms Server L web
O  Doug Launch Tutorial L] web
O Generic 6.4 implem L web
O Mobile Example [] mobite
[0 Target Async Demo L web

Adobe.com/go/summit2019-1779 11
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Lesson 2 - Add the Launch Embed Code

In this lesson, you will implement the asynchronous embed code of your Launch property's
Development environment. Along the way, you will learn about two main concepts of Launch -
Environments and Embed Codes.

Learning Objectives

At the end of this lesson, you will be able to:
e Obtain the embed code for your Launch property
e Understand the difference between a Development, Staging, and Production
environment
e Add a Launch embed code to an html document
e Explain the optimal location of the Launch embed code in relation to other code in
the <head> of an html document

Exercise 2.1: Copy the Embed Code

The embed code is a <script> tag that you put on your webpages to load and execute the
logic you build in Launch. If you load the library asynchronously, the browser continues to load
the page, retrieves the Launch library, and executes it in parallel. In this case, there is only one
embed code, which you put in the <head>. (When Launch is deployed synchronously, there are
two embed codes, one which you put in the <head> and another which you put before the
</body>).

From the property Overview screen, click on the Environments tab to go to the environments
page.

Note that Development, Staging, and Production environments have been pre-created for you.

".‘;,L Adobe Experience Cloud Launch

D LaUﬂCh IUtOHa{ Working Library ® |nitial Setup Vv

Overview Rules Data Elements Extensions Adapters Publishing
Q Ssearct Add Environment

O n~aME ENVIRONMENT LAST MODIFIED INSTALL
O Production production Sep 28, 2018, 4:29 PM .'"
[0 staging staging Sep 28, 2018, 4:29 PM :’g
[OJ Development development Oct 2, 2018, 3:42 PM .'"

Adobe.com/go/summit2019-1779 12 experienceleague.adobe.com
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Development, Staging, and Production environments correspond to the typical environments in
the code development and release process. Code is first written by a developerin a
Development environment. When they have completed their work, they send it to a Staging
environment for QA and other teams to review. Once the QA and other teams are satisfied, the
code is then published to the Production environment, which is the public-facing environment
which your visitors experience when they come to your website.

Launch permits additional Development environments, which is useful in large organizations in
which multiple developers are working on different projects at the same time.

These are the only environments we need to complete the tutorial. Environments allow you to
have different working versions of your Launch libraries hosted at different URLs, so you can
safely add new features and make them available to the right users (e.g. developers, QA
engineers, the public, etc.) at the right time.

Now let's copy the embed code:

>
1. Inthe [Development] row, click the Install icon e to open the modal.
2. Note that Launch will default to the asynchronous embed codes
Click the Copy icon ' to copy the embed code to your clipboard.
4. Click [Close] to close the modal.

w

® 0@ I aunchoy Adobe - Ewionme x4

€« C @ htps/Neunch adobe.com/companies COaIbI70ed0504400abc0530¢/ 7608 2ca/propertiesPR2450282006344b4 5807¢ 1a21cBI45 788 emvironments a « B 0 :

Web Install Instructions

Load Libeary Asynchronously @

«©

Paste this code inside the <head> tag of your document.

«<script sros”//assets.adobe...

Exercise 2.2: Implement the Embed Code in the <head> element

The embed code should be implemented in the <head> element of all HTML pages that will
share the property. You might have one or several template files which control the <head>
globally across the site, making it a straightforward process to add Launch.

Adobe.com/go/summit2019-1779 13 experienceleague.adobe.com
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Lesson 3 - Switch Launch Environments with the
Experience Cloud Debugger

In this lesson you will use the Adobe Experience Cloud Debugger extension to replace the
Launch property hardcoded on the We.Retail demo site (http://bit.ly/WeRetail) with your own
property. This technique is called environment switching and will be helpful later, when you
work with Launch on your own website. You will be able to load your production website in
your browser, but with your development Launch environment. This enables you to confidently
make and validate Launch changes independently from your regular code releases. After all,
this separation of marketing tag releases from your regular code releases is one of the main
reasons customers use Launch in the first place!

Learning Objectives

At the end of this lesson, you will be able to:
e Use the Debugger to load an alternate Launch environment
e Use the Debugger to validate that you have loaded an alternate Launch environment

Exercise 3.1: Create a Library

Even though Launch has created you an Embed Code for each Library, we have not yet
PUBLISHED anything to that location.

1. Go to the [Publishing] tab
2. Click [Add New Library]

= Launch Tutorial

Gy O oGhmms Gt A Bawmm
Development Submitted
o+
Add New Library

3. Name the Library "Initial Setup"
4. Select [Environment > Development]

Adobe.com/go/summit2019-1779 14 experienceleague.adobe.com
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5. Click [Add All Changed Resources]

Fes

Adobe Experience Cloud

Publishing

I Initial Setup II Development (development) v I

Library Contents
UPSTREAM RESOURCES @

NEW RESOURCES @

No changes

@ Add a Resource © Add All Changed Resources

Adobe

Cancel Save & Build for Development D

6. Note that after clicking [Add All Changed Resources] Launch summarizes the

changes you just made.
7. Click [Save & Build for Development]

“reate New Library
NEW RESOURCES @
CHANG
> Rule: All Pages - Library Loaded
> Data Element: Page Name
>  Extension: Core
© Add a Resource © Add All Changed Resources

Cancel Save & Build for Development | v

REVISION TaTUS
Latest @ ® Enabled X
Latest @ ® Enabled X
Latest @ ® Enabled X

After a few moments, the status dot will turn green indicating the library successfully built.

Development

® |nitial Setup

Environment
Development

Adobe.com/go/summit2019-1779 15
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Exercise 3.2: Get the URL of your Development Environment

1. Inyour Launch property, open the Environments page
-
In the [Development] row, click the Install icon W7 to open the modal

2
3. Click the Copy icon L to copy the embed code to your clipboard
4. Click [Close] to close the modal

©® 0@ I aunchby Adobe - Ewironme x4

« C @ hups 18UNch adotse com < ar e a4db079ed9504409abc0530c 7608 2ca/properties/ PR24502820b6 34 4b4 5867 12248945788/ emvirconments a « W .

Paste this code inside the <head> tag of your document

<script srce"//assets.adobe. 2

Exercise 3.3: Replace the Launch URL on the We.Retail Demo Site

1. Open the We.Retail demo site in your Chrome browser: http://bit.ly/WeRetail

2. Open the Experience Cloud Debugger extension by clicking the icon

Adobe.com/go/summit2019-1779 16 experienceleague.adobe.com
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3. Note that the currently implemented Launch property is shown on the Summary tab

v (©)) Adobe Launch
=

D X
J Adobe Launch Container

Name
Launch Tutorial

Version
2522

Build Date
2018-12-11720:29:05Z

Environment
production

Extensions

« Experience Cloud ID Service

« Core

» Adobe Target

« Adobe Analytics

« Adobe Analytics Product String

4. Gotothe Tools tab
5. Click [Adobe Launch > Replace Launch Embed Code > Embed Code] button to open
the text input field:

Replace Launch Embed Code

Overwrite the Launch embed code on the page with the one saved here.

Embed Code

. Apply across aem.enablementadobe.com @ Remove Save

6. Before you paste your embed code, make sure the Chrome tab with the We.Retail
site the one in focus behind the Debugger (not the tab with this tutorial or the tab
with the Launch interface)

7. Paste the embed code that is in your clipboard into the input field

Adobe.com/go/summit2019-1779 17 experienceleague.adobe.com
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8. Click the disk icon to save

> ‘O Adobe DTM

N ‘O‘ Adobe Launch

‘O‘ Replace Launch Embed Code

Overwrite the Launch embed code on the page with the one saved here.

Embed Code

<script src="//assets.adobedtm.com/staging/launch-EN059d6df3fab9443da889a460f20337b8-dev:

. Apply across aem.enablementadobe.com @ Remove Save

9. Reload the We.Retail site and check the Summary tab of the Debugger. Under the
Launch section, you should now see your Development Property is being used.
Confirm that both the Name of the property matches yours and that the
Environment says "development."

O‘ Adobe Launch Container

Name
Launch Tutorial

Version

2522

Build Date
2018-12-12T00:25:46Z
Environment
development

The Debugger will save this configuration and replace the Launch embed
codes whenever you come back to the We.Retail site. It will not impact other
sites you visit in other open tabs. To stop the Debugger from replacing the
embed code, click the "X" next to the embed code in the Tools tab of the
Debugger.

As you continue the tutorial, you will use this technique of mapping the We.Retail site to your
own Launch property to validate your Launch implementation. When you start using Launch on
your production website, you can use this same technique to validate changes you make to
your Development and Staging Environments before you publish them to Production.
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Lesson 4 - Add a Data Element, a Rule, and a Library

In this lesson, you will create your first Data Element, Rule, and Library.

Data Elements and Rules are the basic building blocks of Launch. Data Elements store the
attributes you want to send to your marketing and advertising solutions, while Rules fire the
requests to those solutions under the right conditions. Libraries are the JavaScript files that load
on the page to do all of the work. In this lesson, you will use all three to make our sample page
do something.

Learning Objectives

At the end of this lesson, you will be able to:
e C(Create a data element
e C(Createarule
e Create a library
e Add changes to a library
e Validate that your library is loading in your web browser
e Use the "Working Library" feature to work more efficiently

Exercise 4.1: Create a data element

Data elements are Launch’s version of a data layer. They can store values from your own data
layer object, cookies, local storage objects, query string parameters, page elements, meta tags,
etc. In this exercise, you will create a data element for Page Name, which you will use later in
your Target and Analytics implementations.

1. Inthe top navigation, click [Data Elements]

2. Since you haven't created any data elements yet in this property, a brief video
appears with additional information on this topic. Watch this video, if you like.

3. Click the [Create New Data Element] button:

4. Name the data element, e.g. Page Name
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5. Use the [JavaScript Variable] Data Element type to point to a value in your sample
page's data layer:

digitalData.page.pagelnfo.pageName

6. Use "not available" as the [Default Value]. The [Default Value] tells Launch what
value to use for the data element if your JavaScript Variable specified above is not
found.

7. Check the boxes for [Force lowercase value] and [Clean text] to standardize the case
and remove extraneous spaces

8. Leave [None] as the [Storage Duration] setting since this value will typically be
different on every page

9. Click the [Save] button to save the data element

¢l

Launch Tutorial

Overview Rules Data Elements Extension Adapter Environments Publishing

Create New Data Element Cancel mg
skt 1 Path to variable I digitalData.pageName I
I Page Name l
Core v
I JavaScript Variable v I
not available
I Force lowercase value I
o Clean text 0

None Vv

DTM Migrators: New data element types have been added to Launch, which
did not exist in DTM. Some of the new data element types include Local
Storage, Session Storage, Page Info, and Random Number.

Data element capabilities can be extended with Extensions. For example, the
ContextHub extension allows you to add data elements using features of the
extension.
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Exercise 4.2: Create a Rule

Next you will use this data element in a simple rule. Rules are one of the most powerful
features in Launch and allow you to specify what should happen as the visitor interacts with
your website. When the criteria outlined in your rules are met, the rule triggers the action you
have specified.

You are going to create a rule that outputs the Page Name data element value to the browser
console.

To create a rule
1. In the top navigation, click [Rules]
2. Since you haven't created any rules yet in this property, a brief video appears with
additional information on the topic. Watch this video, if you like.
3. Click the [Create New Rule] button:

AT

Adobe Experience Cloud Launch

Need more info? See the ¢ 2

| ( Create New Rule I

4. Name the Rule: "ALL Pages - Library Loaded” This naming convention
indicates where and when the rule will fire, making it easier to identify and re-use as
your Launch property matures.
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5. Under Events, click [Add]. The Event tells Launch when the rule should fire and can
be many things, including a page load, a click, a custom JavaScript event, etc.

>t
9

Adobe Experier

[ t
C

Jame

Launch

ce Cloud Launch

Tutorial

Rules Jata Element Extension Adapters

te Rule

I All Pages

Library Loaded I

EVENTS ©

i.  Asthe Event Type, select [Library Loaded (Page Top)]. Note that when you
select the Event Type, Launch pre-populates a name for the event using
your selection. Also note that the default order for the event is 50. Ordering
is a powerful feature in Launch which gives you precise control over the
sequence of actions when you have multiple rules that are triggered by the
same event. You will use this feature later in the tutorial.

ii. Click the [Keep Changes] button

iii

Launch Tutorial

Overview Rules Data Elements

Event Configuration

Library Loaded (Page Top) v

Name
Core - Library Loaded (Page Top)
Order @

50

Extensions

Working Library ) v

Environments

Cancel Keep Changes

Adapters Publishing

No configuration necessary.
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6. Since this rule should fire on all pages, leave [Conditions] blank. If you open the
Conditions modal, you will see that conditions can add both restrictions and
exclusions based on a large variety of options, including URLs, data element values,
date ranges, and more.

7. Click [Save] to save the rule

Exercise 4.3: Save Your Changes to a Library

After configuring a collection of extensions, data elements, and rules in the Launch interface,
you need to package these capabilities and logic into a set of JavaScript code that you can
deploy on your website so that marketing tags will fire when visitors come to the site. A library
is the set of JavaScript code that will do this.

1. Go to the [Publishing] tab
2. Click [Add New Library]

gy

Adobe Experience Cloud

= Launch Tutorial

Overview Rules Data Elements Extensions Adapters Environments
Development Submitted
o+
Add New Library

w

Name the Library "Initial Setup"
Select [Environment > Development]
5. Click [Add All Changed Resources]

B

" Adobe Experience Cloud
=

= Launch Tutorial

ments  Extensio \dopters  Environments  Publishing

Create New Librar v Cancel Save & Build for Development D

I Initial Setup " Development (development) v I

Library Contents
UPSTREAM RESOURCES @

NEW RESOURCES @

@ AddaResource | €@ AddAll Changed Resources

No change
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6. Note that after clicking [Add All Changed Resources] Launch summarizes the
changes you just made.

7. Click [Save & Build for Development]

w LI L rary Cancel Save & Build for Development | v

NEW RESOURCES @

CHANG REVISION TATL

>  Rule: All Pages - Library Loaded Latest @ ® Enabled X
» Data Element: Page Name Latest 0 ® Enabled X
>  Extension: Core Latest @ ® Enabled X

© AddaResource ) Add All Changed Resources

After a few moments, the status dot will turn green indicating the library successfully built.

Development
P +
® |nitial Setup v
Environment

Now Select this new Library as your “Working Library” Doing this will automatically
build and publish to the “Development” environment each time you save a change.

= G Launch Tutorial Working Library: @ Inital Setup v
Overview Rules Data Elements Extensions Adapters Environments Publishing
Development Submitted Approved Published
P+ 0
® Initial Setup v

Environment
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Lesson 5 - Add the Experience Cloud ID Service

This lesson will guide your through the steps required to implement the Experience Cloud ID
Service extension and send customer ids.

The Experience Cloud ID Service sets a common visitor id across all Adobe solutions in order to
power Experience Cloud capabilities such as audience-sharing between solutions. You can also
send your own customer ids to the Service to enable cross-device targeting and integrations
with your Customer Relationship Management (CRM) system.

Learning Objectives

At the end of this lesson, you will be able to:
e Add the ID Service extension
e Create a data element to collect your customer ids
e Create a rule that uses the "Set Customer IDs" action to send the customer ids to
Adobe
e Use the rule ordering feature to sequence rules that fire on the same event

Exercise 5.1: Add the ID Service Extension

Since this is the first extension you are adding, here is a quick overview of extensions.
Extensions are one of the core features of Launch. An extension is an integration built by
Adobe, an Adobe partner, or any Adobe customer that adds new and endless options for the
tags that you can deploy to your website. If you think of Launch as an operating system,
extensions are the apps that you install so Launch can do the things you need it to do.

1. Inthe top navigation, click [Extensions]
2. Click [Catalog] to go to the Extensions Catalog page

P

Adobe Experience Cloud

= Launch Tutorial
1

& Installed $ Catalog

Qs

E e

Provides default event, condition, and data element

types available to all Launch users,

3. Note the variety of extensions that are available in the Catalog
4. |Inthe filter at the top, type "id" to filter the Catalog
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5. On the card for the Experience Cloud ID Service, click [Install]

e

Adobe Experience Cloud Launch

= Launch Tutorial

Overview Rules Data Elements Extensions Adapters Environments Publishing

& Installed & Catalog

IQ\d I

1

m Adobe Analytics for Video @ Experience Cloud ID Service
Adobe Analytics for Video is an add-on to the base Implements the Experience Cloud ID Service which
Analytics offering that provides clients with robust video identifies visitors across all Experience Cloud solutions
measurement for content, audio and advertisements. (Visitor v3.3.0)

This extension deploys with VHL SDK version 2.1.0.

2

P
A <

6. Note that your Experience Cloud Organization ID has been auto-detected for you.
7. Leave all of the default settings and click [Save to Library and Build]

= G Launch Tutorial Working Library tan opt >

Overview  Rules  DataElements  Extensions  Adapters  Environments  Publishing

Install Extension Cancel D

Marketing Cloud Organization 1D

52CA683251031ATADA4S0D44@AdObROTE

Exclude specific paths ©
Path Regex X

Add Another

[ ({(
-]

Optin ©

Experience Cloud ID Ser...

Enable OptIn? ©
O Mo
Yes
Implements the Experience
Cloud ID Service which
identifies visitors across all

Determined at runtime using function @

(]

Experience Cloud solutions

1sOpt In Storage Enabled? @ ~ No  Yes
(Visitor v3.30) o 5 *

Opt In Cookie Domain? ©

Opt In Storage Expiry? ©

Previous Permissions? ©

Each version of the ID Service extension comes with a specific version of
VisitorAPl.js which is noted in the extension description. You update the
VisitorAPl.js version by updating the ID Service extension.

This tutorial will not cover Adobe’s Opt-In Configurations but be aware this is
where you can suppress Adobe Beacons and Cookies until Consent is collected.
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Exercise 5.1.1: Validate the Extension

The ID Service extension is one of the few Launch extensions that makes a request without
having to use a rule action. The extension will automatically make a request to the ID Service on
the first page load of the first visit to a website. Once the ID has been requested, it will be
stored in a first party cookie beginning with "AMCV_".

1. Open the We.Retail site

2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson.

3. Onthe Summary tab of the Debugger, the Launch section should indicate that the
Experience Cloud ID Service extension is implemented.

4. Also, on the Summary tab, the ID Service section should populate with the same Org
ID that was on your extension configuration screen in the Launch interface:

‘Adobe Experience Cloud Debugger

v (©) Adobe Launch

(©) adobe Launch Container

[Fpage nto

url
hitps://aem.enablementadobe.com/content/we-retail/us/en html
Title

English

(©) adobeorm

(©) adobe DTM not found

{iill) Adobe Analytics

(©) Adobe Experience Cloud ID Service

(i) Adobe Analytics not found
(©) Adobe Experience Cloud “visitor” Object
ud Org ID

JA495D61@AdobeOrg
v (®) audience Manager
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5. The initial request to retrieve the Visitor ID might appear in the ID Service tab of the
Debugger. It might have already been requested, though, so don't worry if you don't
see it:

00 Adobe Experience Cloud Debugger

L Nework® ool B log® @ analytics £) Target ® Aud ager ) uc (© Experience Cloud ID Service @

Requests
1 Clear All Requests
/ TABB3EGASA7491460AM95D61@AdobeOrg
VisitorAP1 Js version 330

Field Group MC
JSON Request json 8

Experience Cloud Organization ID TABBIEGASATATIA60AA95 D6 I@AobeOTE

Timestamp. 1544209692989

Exercise 5.2: Send Customer IDs

Next, you will send a Customer ID to the ID Service. This will allow you to integrate your CRM
with the Experience Cloud as well as track visitors across devices.

In the earlier lesson, Add Data Elements, Rules, and Libraries you created a data element and
used itin a rule. Now, you will use those same techniques to send a Customer ID when the
visitor is authenticated.

Exercise 5.2.1: Create Data Elements for Customer IDs
Start by creating two data elements:
1. Authentication State—to capture whether or not the visitor is logged in
2. Email (Hashed)—to capture the hashed version of the email address (used as the
customer ID) from the data layer

To create the data element for Authentication State
1. Click [Data Elements] in the top navigation
2. Click the [Add Data Element] button

ey

& Experience Cloud Launch

=

ting Demo

Working Library ® Initial Setup Vv

L Launch Tutorial

iii

1

Overview Rules Data Elements Extensions  Adapters Environments Publishing 2

Q Y Add Data Element
O name DURATION LAST MODIFIED STATUS
[0 Page Name None Oct1, 2018, 6:18 PM ® Enabled

3. Name the data element Authentication State
4. For the [Data Element Type], select [Custom Code]

Adobe.com/go/summit2019-1779 28 experienceleague.adobe.com



EXPERIENCE A
LEAGUE o

5. Click the [Open Editor] button

>

Experience Cloud Launch

= Tech Marketing Der

= B3 Launch Tutorial perneLbery

® |nitial Setup v

Overview  Rules  DataElements  Extensions  Adapters  Environments  Publishing

Edit Data Element SUSIN sove o ibraryand sui | v ]

s N
Name </> Open Editor
A i
Authentication State

Extension

Core v

Data Element Type

I Custom Code M I

Default Value

6. Inthe [Edit Code] window, use the following code to return values of "logged in" or
"logged out" based on an attribute in the We.Retail site's data layer:

Edit Code Cancel

1§if (digitalData.user[0].profile[0].attributes.logged
: return "logged in"
ifjelse

return "logged out"

8. Leave all of the other settings on their default values
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9. Click [Save to Library and Build] to save the data element and return to the data
elements page

ey

£ Adobe Experience Cloud Launch

& Tech Marketing Demos
= |;| Launch Tutorial Working Library ® Initial Setup Vv
Overview Rules Data Elements Extensions Adapters Environments Publishing
Create New Data Element Cancel Save to Library and Build D
e </> Open Editor
Authentication State
Extension
Core v
Data Element Type
‘ Custom Code| v ‘

Default Value

O Force lowercase value
[ Clean text L
Storage Duration

None v

By knowing the authentication state of the user, you know when a customer id should exist on
the page to send to the ID Service. The next step is to create a data element for the customer id
itself. On the We.Retail demo site, you will use the hashed version of the visitor's email address.

10. Click the [Add Data Element] button

>t
X

Experience Cloud Launch

[;] LaUﬂCh TUtoria[ Working Library ® |nitial Setup Vv

i

Overview Rules Data Elements Extensions  Adapters Environments Publishing

- r
Q searc j Add Data Element )

O nNamE DURATION LAST MODIFIED STATUS
[0 Authentication State None Oct 9, 2018, 12:39 PM ® Enabled
[0 Page Name None Oct1,2018, 6:18 PM ® Enabled

11. Name the data element Email (Hashed)

12. For the [Data Element Type], select [JavaScript Variable]

13. As the [Path to variable], use the following pointer to a variable in the We.Retail
site's data layer:

digitalData.user.0.profile.@.attributes.username

14. Leave all of the other settings on their default values
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15. Click [Save to Library and Build] to save the data element

Adobe Experience Cloud Launch
& Tech Marketing Demos
— - Working Library ® |nitial Setup v
= GJ Launch Tutorial —
Overview Rules Data Elements Extensions  Adapters Environments Publishing
Create New Data Element Cancel Save to Library and Build D
Name 1 Path to variable I digitalData.user.0.profile.0.a... I
I Email (Hashed) I
Extension
Core v
Data Element Type 2
I JavaScript Variable v I
Default Value
[] Force lowercase value
[0 Cleantext @
Storage Duration
None v

Exercise 5.2.2: Add a Rule to Send the Customer IDs - (EXTRA CREDIT)

The Experience Cloud ID Service passes the Customer IDs in rules using an action called “Set
Customer IDs.” You will now create a rule to trigger this action when the visitor is
authenticated.

1. Inthe top navigation, click [Rules]
2. Click [Add Rule] to open the Rule Builder

. Ad d Launch
B | Tech Marketing D
= [ Launch Tutorial WorkingLibrary: @ Initial Setup
Overview Rules DataElements Extensions Adapters Environments Publishing
Create Rule ISP IN s:.c (o Library and Build

Name

All Pages - Library Loaded

3. Nametherule ALL Pages - Library Loaded - Authenticated - 10

This naming convention indicates you are firing this rule at the top of all pages
when the user is authenticated and it will have an order of “10”. Using a
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naming convention like this - instead of naming it for the solutions triggered in
the actions - will allow you to minimize the overall number of rules needed by
your implementation.

4. Under [Events] click [Add]

AU
X

I> Experience Cloud Launch

= G Launch Tutorial

Overview  Rules  Data Elements  Extensions  Adapters

Create Rule

Name

All Pages - Library Loaded

Working Library

Environments

Publishing

Cancel Save to Library and Build D

® |nitial Setup v

EVENTS @

i.  Forthe [Event Type] select [Library Loaded (Page Top)]

ii. Forthe [Order] enter 10. The Order controls the sequence of rules that are
triggered by the same event. Rules with a lower order will fire before rules
with a higher order. In this case, you want to set the customer ID before you
fire the Target request, which you will do in the next lesson with a rule with

an order of 50.

iii. ~Click the [Keep Changes] button to return to the Rule Builder

3F Adobe Experience Cloud Launch

[8 | Tech Marketing Demos

= G Launch Tutorial

Overview  Rules  DataElements  Extensions  Adapters

Event Configuration

Extension

Core v

f 1
Library Loaded (Page Top) v

Name
Core - Library Loaded (Page Top)

Order @ 2

Environments

Working Library

Publishing

No configuration necessary.

® Initial Setup v

3

Cancel Keep Changes
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5. Under [Conditions] click [Add]

= L Launch Tutorial

Overview Rules DataElements Extensions ~Adapters  Environments

Create Rule

Name

Al Pages - Library Loaded

1f - Determines when you want the rule to fire

8 | Tech Marketing Demos

Publishing

Working Library: @ Initial Setup v

Cancel Save to Library and Build

EVENTS ©
——
Core - Library Loaded (Page Top) [+]

CONDITIONS ©

i.  Forthe [Condition Type] select [Value Comparison]

ii. Click the & icon to open the Data Element modal

8 | Tech Marketing Demos

= &J Launch Tutorial

Overview Rules DataElements  Extensions  Adapters

Condition Configuration

LogicType @ Return true if
Regular v

Extension Equals
Core v

Condition Type
Value Comparison|
Nome

Core - Value Comparison

Working Library: @  Initial Setup v

Environments  Publishing

Cancel Keep Changes

ase Insensitive

© Em

iii. Inthe Data Element Modal, click on [Authentication State] and then click

[Select]

Select Data Element

Q

Authentication State

Cart Amount
Cart SKUs (Target)
Email (Hashed)
Order Id

Page Name

Page Type

Product Category
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6. Make sure Equals is the operator

7. Type "logged in" in the text field, causing the rule to fire whenever the Data Element
“Authentication State” has a value of “logged in”

8. Click [Keep Changes]

A5

Adobe Experience Cloud Launch

& Tech Marketing Demos
— > Working Library ® |nitial Setup Vv
= LI Launch Tutorial
Overview Rules Data Elements Extensions  Adapters Environments Publishing
3 .
Condition Configuration Cancel | Keep Changes
)
LogicType @ Return true if
Regular v 9%Authentication State% =
Core v g
logged in| =]
Condition Type
Value Comparison v
Name

Core - Value Comparison

9. Under [Actions] click [Add]

- Adobe Experience Cloud Launch

8 | Tech Marketi g Demos
o = Working Library ® |nitial Setup v
= L Launch Tutorial :

Overview Rules  Data Elements Extensions  Adapters  Environments  Publishing

Create Rule s CEETTD

Name

All Pages - Library Loaded

EVENTS ©

Core - Library Loaded (Page Top) o

CONDITIONS @

i Core - Value Comparison [+
THEN what y

ACTIONS @
© Add

i.  Forthe [Extension] select [Experience Cloud ID Service]
ii. Forthe [Action Type] select [Set Customer IDs]
iii. For the [Integration Code] enter crm_1id
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iv. For the [Value] enter open the Data Element selector modal and select the
Email (Hashed)

v. For the [Auth State] select [Authenticated]

vi. Click the [Keep Changes] button to save the action and return to the Rule
Builder

Working Library: @ Initial Setup v

Overview  Rules  DataElements  Extensions ~ Adapters  Environments  Publishing

Action Configuration Cancel : Keep Changes I
T Integration Code @ Value @ Auth State
I Experience Cloud ID Service v l - -

I id I= = I 9Email (Hashed)% I= I Authenticated s I

Action Type
I Set Customer IDs v I Add Another

Name

Experience Cloud ID Service - Set Customer IDs

10. Click the [Save to Library and Build] button to save the rule

Working Library: @ Initial Setup v

= L3 Launch Tutorial

Overview  Rules  Data Elements  Extensions Adapters  Environments  Publishing

Create Rule e | D |

Name

All Pages - Library Loaded

You've now created a rule that will send the Customer ID as a variable crm_1id when the visitor
is Authenticated. Since you specified the Order as 10 this rule will fire before your ALL Pages
- Library Loaded rule created in the Add Data Elements, Rules and Libraries lesson which
uses the default Order value of 50.

Exercise 5.2.3: Validate the Customer IDs

To validate your work, you will log into the We.Retail site to confirm the behavior of the new
rule.

To log into the We.Retail site
1. Openthe We.Retail site
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2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

X0 ‘Adobe Experience Cloud Debugger

3 Adobe Experience Cloud Debugger ™

B summay T Network® £ Toos [ Logs @

) Experience Cloud ID Service @
v IE| Page Information v (©)Adobe Launch

[ page screenshot (©) Adobe Launch Container

Name

. - "
FOR, WINTER ON Launch Tutorial
2 3 Version
| 1 2522
Build Date
— =l

Help TermsofUse Privacy Policy ~English ©2018 Adobe Systems Incorporated. All Rights Reserved.

3. Click the [LOGIN] link in the top right corner of the We.Retail site

™= MY CART | LOGIN

4. Login using the info below:

Username: test@adobe.com
Password: test

5. Click the [LOGIN] button

ZEEN ™ MY CART  LOGIN

WE. EXPERIENCE MEN WOMEN EQUIPMENT ABOUT US PRODUCTS n

Login with Facebook 3 woginwith Twiter

test@adobe.com

LOGIN

|UI

Not a member? Sign up for a new account
Forgot User Name/Password

6. Return to the Homepage!

Exercise 5.2.3.1: Confirm the Customer IDs
Now, confirm the customer id is sent to the Service using the Debugger extension.
1. Make sure the tab with the We.Retail site is in focus
2. Inthe Debugger, go to the Experience Cloud ID Service tab
3. Expand your Org ID
4. Click on the cell with the Customer ID - crm_1id value
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5. Inthe modal, note the customer id value and that the AUTHENTICATED state is

reflected:

00 Adobe Experience Cloud Debugger

Adobe Experience Cloud Debugge

Requests

Customer ID - crm_id X

T12ca06ed53d3db37edcead9ccasb7le-AUTHENTICATED

Close Copy

6. Note that you can confirm the hashed email value by viewing the source code of the
We.Retail page and looking at the username property. It should match the value you

see in the Debugger:

"user": [
{
"profile": [
{
"profileInfo": {},
"attributes": {
"loggedIn": true,

"username": "ll2cal6ed53d3db37edcead9ccd5b71e"”

Exercise 5.2.4: Additional Validation Tips

Launch also has rich console logging features. To turn them on:
1. Go to the [Tools] tab in the Debugger

Adobe.com/go/summit2019-1779 37

experienceleague.adobe.com



EXPERIENCE I\
LEAGUE o

2. Turn on the [Launch Console Logging] toggle

"Adobe Experience

00
‘3?:!‘ Adobe Experience Cloud Debugger

B summary "L Network®  F Tools =T

C
v (©)Adobeptm

©)) Adobe DTM not found
N~

v (©)adobe Launch

= )
(©) Launch switches

This will turn on console logging both in your browser console and in the Logs tab of the
Debugger. You should see the logging of all of the rules you have created so far! Note that new
log entries are added to the top of the list, so your rule "All Pages - Library Loaded -
Authenticated - 10" should fire before the "All Pages - Library Loaded" rule and appear below it

in the Debugger's Console Logging:

® 00 Adobe Experience Cloud Debugger

‘Yi‘(‘ Adobe Experience Cloud Debugger
B summary T Nework®  F Tools =)

i Clear All Logs
Solutions Filter Al ©Visitor Service & Launch
Level Filter: | All |~ Log | Info = Wam | Eror

Solutions Level Message Show/Hide Code

wam 37 _satellite._container may change at any time and should only be used for debugging.
log 4 Rule "All Pages - Library Loaded" fired.
log 3 Rule "All Pages - Library Loaded - Authenticated - 10" fired
57 [Experience Cloud ID Service] Set Customer IDs: {"crm_id":
[ {id""M12ca06ed53d3db37edceaddccasb71e" authState" 1}

info ¥ ’ [Experience Cloud ID Service] Obtained Marketing Cloud Visitor Id: 55023473633447408600704879232451834426
info 57 [Experience Cloud ID Service] Set variables: {}

info 37 [Experience Cloud ID Service] Created instance using orgld: "7ABB3E6ASA7491460A495D61@AdobeOrg"

Tip: All new log entries are added to the top of the list when using the Adobe
Experience Cloud Debugger
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Lesson 6 - Add Adobe Target

In this lesson, we will implement the Adobe Target extension with a global request and custom
parameters.

Adobe Target is the Adobe Marketing Cloud solution that provides everything you need to tailor
and personalize your customers' experience, so you can maximize revenue on your web and
mobile sites, apps, social media, and other digital channels.

Learning Objectives

At the end of this lesson, you will be able to:
1. Add the pre-hiding snippet used to manage flicker when using Target with
asynchronous Launch embed codes
Add the Target extension
Fire the global mbox
Add parameters to the global mbox
Explain how profile and entity parameters can be added to the global mbox
Fire the order confirmation mbox with required parameters
Explain how to add advanced configurations such as Library Header and Library
Footer code
8. Validate a Target implementation

Nowu ks WwN

Exercise 6.1: Add the Target Pre-Hiding Snippet

Before we get started, we need to make a slight update to the Launch embed codes. When the
Launch embed codes are loaded asynchronously, the page may finish rendering before the
Target library is fully loaded and has performed its content swap. This can lead to what is
known as "flicker" where default content briefly displays before being replaced by the
personalized content specified by Target. If you want to avoid this flicker, we strongly
recommend hardcoding a special pre-hiding snippet immediately before Launch's asynchronous
embed codes.

This has already been done on the We.Retail site for you, but this the code you would put right
above the embed code:

i g
i<script>
1

Q
(0)
=
O
0]

/ /orehidin A S ot For Adobe Taragetr with Aasvnchronoiie TLaininch depl ovmen
1 //s7preniding snippet 1ror AQopoe larget with as yncnronous Launcn a 1< yymen

I (function (g,b,d, f) { (function (a,c,d) {if (a) {var E
Eezb .createElement ("style");e.id=c;e.innerHTML=d;d.appendChild (e) }}) (b.getELementsByTagName !
'("head") (01, "at-body-style",d) ;setTimeout (function () {var :
‘a=b.getElementsByTagName ("head") [0];if (a) {var c=b.getElementById("at-body- ;
'style") ;c&&a.removeChild (c) }}, £) }) (window,document, "body {opacity: © ;
"Iimportant}", 3E3); ;
1</script> i
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You can view the source of We.Retail if you want to see where it is in the example around like
115.

This pre-hiding behavior is controlled by two configurations at the very end of the snippet,
which can be customized but are usually best left on the default settings:

e body {opacity: @ !important} specifies the css definition to use for the pre-
hiding until Target loads. By default, the entire body will be hidden. If you have a
consistent DOM structure with an easily identifiable container element wrapping all
of the content below your navigation, for example, and you never wanted to test or
personalize your navigation, you could use this setting to limit the pre-hiding to that
container element.

e 3E3 which specifies the timeout setting for the pre-hiding. By default, if Target hasn't
loaded in three seconds the page will be shown. This should be extremely rare.

For more details and to obtain the un-minified pre-hiding snippet, please see the Adobe Target
extension with an asynchronous deployment

Exercise 6.2: Add the Target Extension

The Adobe Target extension supports client-side implementations using Target's JavaScript SDK
for the modern web, at.js. Customers still using Target's older library, mbox.js, should upgrade
to at.js in order to use Launch.

The Target extension consists of two main parts:

1. The extension configuration, which manages the core library settings
2. Rule actions to do the following:

i.  Load Target (atjs)

ii.  Add Params to All Mboxes

iii. Add Params to Global Mbox

iv. Fire Global Mbox

In this first exercise we will add the extension and look at the configurations. In later exercises
we will use the actions.

1. Go to [Extensions > Catalog]
2. Type target in the filter to quickly locate the Adobe Target extension
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3. Click [Install]

ESs
&

Experience Cloud Launch

S ech Marketing Demos
- . Working Library: @ Initial Setup v
= & Launch Tutorial i’

1

2

& Installed & Catalog
I—I 3
O\ target X

Adobe Target

Adobe Target Launch extension (at js v1.6.2)

—
(nstat | )

4. When you add the extension, it will import many, but not all of your at.js settings
from the Target interface, as pictured below. One setting that will not be imported is
the Timeout, which will always be 3000ms after adding the extension. For the
tutorial, leave the default settings. Note, that on the left-hand side it will show the
at.js version that ships with the current version of the extension.

5. Click [Save to Library and Build]

= 32 Launch Tutorial Working Library: @ Initial Setup v

Overview Rules DataElements Extensions Adapters  Environments Publishing

 atjs settings

techmarketingdemos
7ABB3E6ASATAI1460A495D61@AdobeOrg

target-global-mbox

« «

Adobe Target techmarketingdemos tt.omtrdc.net

Disabled v
Adobe Target Launch
extension (atjs v1.6.2) 3000

At this point, Target isn't really doing anything, so there is nothing to validate.

Each version of the Target extension comes with a specific version of at.js,
which is listed in the extension description. You update the at.js version by
updating the Target extension.
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Exercise 6.3: Load Target and Fire the Global Mbox

Marketers use Target to control the visitor experience on the page when testing and targeting
content. Because of this important role in the display of the page, you should load Target as
early as possible to minimize the impact on page visibility. In this section, we will load the
Target JavaScript library - at.js - as well as fire the global mbox.

You can use the ALL Pages - Library Loaded rule you created in the lesson "Add Data
Elements, Rules and Libraries" to implement Target because it is already triggered on the first
event that will fire on a page load - the Library Loaded event.

1. Go to the [Rules] in the top navigation and then clickon ALL Pages - Library
Loaded to open the rule editor

= G&J Launch Tutorial Working Library: @ Initial Setup

Overview Data Elements Extensions Adapters Environments Publishing

O nNamE LAST MODIFIED STATUS
O Al Pages - Library Loaded Oct 2, 2018, 3:04 PM ® Enabled
[ All Pages - Library Loaded - Authenticated - 10 Oct 16, 2018, 4:36 PM ® Enabled

2. Under Actions, click the o to add a new action

B | Techm

= & Lsunch Tutorial Working Library: @ Initial Setup

Overview Rules DataElements Extensions Adapters Environments  Publishing

cditRule

All Pages - Library Loaded

If

EVENTS @

Core - Library Loaded (Page Top) [+]

i Core - Custom Code
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Select [Extension > Adobe Target]
Select [Action Type > Load Target]
Click [Keep Changes]

Launch

“;f‘ Experience Cloud

Adobe

=

L Launch Tutorial

Overview Rules Data Elements Extensions  Adapters Envi
Action Configuration

Extension 1

I Adobe Target v I

Action Type 2

l Load Target ‘ v I

Name

Adobe Target - Load Target

Working Library ® |nitial Setup Vv

ronments

Publishing

Cancel 'L Keep Changes J

No configuration necessary.

With the Load Target action added, at.js will load on the page. However, no Target requests
will fire until we add the Fire Global Mbox action.

To add the Fire Global Mbox action
1. Under Actions, click the +) again to add

another action

CONDITIONS @

Q Add

THEN

B | Tech Marketir
— X Working Library: ~ ® Initial Setup
= GJ Launch Tutorial i
Overview  Rules Data Elements Extensions ~Adapters  Environments  Publishing
Edit Rule [CUM  save to Library and Build
Name
‘ All Pages - Library Loaded| ‘
it
EvenTs ©
Core - Library Loaded (Page Top) [+]

ACTIONS @

i Core - Custom Code THEN

i Adobe Target - Load Target

Select [Extension > Adobe Target]
Select [Action Type > Fire Global Mbox]

w

There are some configurations available for the global mbox related to whether or

not to hide the page and CSS selector to use for pre-hiding. These settings work in
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conjunction with the pre-hiding snippet hardcoded on the page. Leave the default
settings.
5. Click [Keep Changes]

AL
2

Experience Cloud Launch

= Tech Marketing Demos

= |;| LaunCh TUtOI’\al Working Library ® |Initial Setup Vv

Overview Rules Data Elements Extensions Adapters Environments Publishing

Action Configuration Cancel -I

Extension

I Adobe Target v I

Action Type Enabled v

I Fire Global Mbox v I
body {opacity: 0}

Name

Adobe Target - Fire Global Mbox

6. The new action is added in sequence after the Load Target action and the actions
will execute in this order. You can drag-and-drop the actions to rearrange the order,
but in this scenario, Load Target needs fire before the Fire Global Mbox.

7. Click [Save to Library and Build]

A5

Adobe Experience Cloud Launch

= Tech Marketing Demos
— J Launch Tutorial Working Library: @ Initial Setup v
Overview  Rules  DataElements  Extensions  Adapters Environments  Publishing
i ancel ave to Library and Bu
| ule C L Save to Libl d Build

Exercise 6.3.1: Validate the Global Mbox

Now that you have added the Target extension and fired the Load Target and Fire Global
Mbox actions, there should be a global mbox request made on all pages where your Launch
property is used.

1. Openthe We.Retail site
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2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

v \O Adobe Launch

@
\) Adobe Launch Container

Name
Launch Tutorial

Version
2522

Build Date
2018-12-12T00:25:46Z

Environment
development

© 2018 Adobe Systems Incorporated. All Rights Reserved.

3. Goto the Summary Tab of the Debugger

4. Inthe Launch section, confirm that Target appears under the Extensions
heading

5. Inthe Target section, confirm that your client code, at.js library version, and your
global mbox name appear
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Adobe

6. Finally, go to the Target tab, expand your client code, and confirm that the request
for your global mbox appears:

3£ Adobe Experience Cloud Debugger °™

B3 summary "L Network® £ Tools

Requests  Mbox Trace @

Requests
10 Clear All Requests
v techmarketingdemos

Performance Timings
DNS Lookup

TCP Connection

Secure Connection Time

Experience Cloud Visitor ID
‘Audience Manager Location Hint

H Log: @ ) Analytics® | @ Target @

json
55023473633447408600704679232451834426
9

RKhpR2BITg2tL O6pguXWpSOACUNIQYPHa...
AOTFN7SRATROAD-IRIFITRIFSIBIB0N
target-global-mbox

'

33bag351db4a2497ab6091fabsS4757deb
0176280cfB8bedBelbcS543cc9d5c303.28_109
‘aem.enablementadobe.com
bBac9a6731a242208219caee6dab32ad
https://aem.enablementadobe.com/content/...
hitps://aem.enablementadobe.com/content/...

Congratulations! You've implemented the global mbox!

Exercise 6.4: Add Parameters

Passing parameters in the Target request adds powerful capabilities to your targeting, testing,
and personalization activities. The Launch extension provides two actions to pass parameters:

1. Add Params to Global Mbox, which adds parameters to global mbox requests
(equivalent to the targetPageParams() method)

2. Add Params to ALL Mboxes, which adds parameters in all mbox requests, e.g.
the global mbox plus additional mbox requests made from Custom Code actions or
hardcoded on your site (equivalent to the targetPageParamsAll() method)

These actions can be used before the Load Target action and can set different parameters on
different pages based on your rule configurations. Use the rule ordering feature you used when
setting Customer IDs with the ID Service to set additional parameters on the Library Loaded
event before the rule firing the global mbox.

Tip: Since most implementations use the global mbox for activity delivery, it
usually sufficient to just use the Add Params to Global Mbox action.
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Exercise 6.4.1: Add an Mbox Parameter

Mbox parameters are used to pass custom data to Target, enriching your personalization
capabilities. They are ideal for attributes that change frequently during a browsing session such
as the page name, template, etc. and do not persist.

Fa\

Adobe

Let's add the Page Name data element that we created earlier in the Add Data Elements, Rules
and Libraries lesson as an mbox parameter.

1. Go to the [Rules] in the top navigation and then clickon ALL Pages - Library
Loaded to open the rule editor.

p

Q

O

I.\lL Experience Cloud

Launch

L Launch Tutorial

Overview Data Elements Extensions Adapters Environments Publishing

v
J

NAME

O

All Pages - Library Loaded

(]

All Pages - Library Loaded - Authenticated - 10

Working Library

LAST MODIFIED

Oct 2, 2018, 3:04 PM

Oct 16, 2018, 4:36 PM

® |nitial Setup v

Add Rule

STATUS
® Enabled

® Enabled

2. Under Actions, click the @ to add a new action

A

¢

iii

Overview

A\‘ Experience Cloud

L3 Launch Tutorial

Rules  Data Elements  Extensions  Adapters

Working Library

Environments  Publishing

® initial Setup v

Edit Rule

Name

All Pages - Library Loaded

Cancel Save to Library and Build D

EVENTS @

Core - Library Loaded (Page Top)

CONDITIONS @

Q Add

THEN

©

ACTIONs ©

i Core - Custom Code THEN

# Adobe Target - Load Target

THEN i Adobe Target - Fire Global Mbox

3. Select [Extension > Adobe Target]
4. Select [Action Type > Add Params to Global Mbox]
5. Enter pageName as the [Name]
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6. Clickthe = to open the data element modal

L3 Launch Tutorial

Action Configuration

Extension 1
[Foros 7]
Action Type
I
I Add Params to Global Mbox v I

Name

Adobe Target - Add Params to Global Mbox

Overview Rules Data Elements Extensions Adapters Environments

Working Library: ~ ® Initial Setup v

Cancel Keep Changes

7. Click the Page Name data element
8. Click the [Select] button

Select Data Element

Q
Authentication State

Email (Hashed)

IP"”"‘ Name

S

9. Click [Keep Changes]

a

& Adobe Experience Cloud Launch

L3 Launch Tutorial

iii

Action Configuration

xtensio
Adobe Target v
Action Type
pageName
Add Params to Global Mbox v
Name Add

Adobe Target - Add Params to Global Mbox

Overview Rules Data Elements Extensions Adapters Environments

Working Library ® |nitial Setup v

9%Page Name%

=
Cancel L Keep Changes ]

«
X
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10. Click-and-drag on the left edge of the Add Params to Global Mbox action to
rearrange the actions so that Add Params to Global Mbox is before the Fire
Global Mbox action (it can be before or after Load Target)

11. Click [Save to Library and Build]

BB | TechMar

ary: @ Initial Setup v

= G Launch Tutorial

Overview Rules DataElements Extensions Adapters  Environments  Publishing

Edit Rule Cancel

All Pages - Library Loaded

Core - Library Loaded (Page Top) ©

AAAAAAA ° 1

# Core - Custom Code THEN ¥ Adobe Target - Load Target THEN | # Adobe Target - Add Params to Global Mbox THEN  § Adobe Target - Fire Global Mbox [+]

Exercise 6.4.1.1: Validate the Mbox Parameter

Reload the We.Retail site with it mapped to your property with Experience Cloud Debugger.
Now go to the [Target] tab in the Debugger. Expand your client code and look at the requests.
You should see the new pageName parameter passed in the request:

Browser Height

Browser Width

Browser Time Offset -240

Color Depth pL

Param: mboxRid 3fs8fidcelf443eSacbldc20f0f06211
Param: devicePixelRatio 1

Param: screenOrientation landscape

Param: webGLRenderer Intel(R) Iris(TM) Graphics 550

Param: pageName content:we-retail:us:en

Exercise 6.4.2: Profile Parameters

Similar to mbox parameters, profile parameters are also passed through the Target request.
However, profile parameters get stored in Target's visitor profile database and will persist for
the duration of the visitor's profile. You can set them on one page of your site and use them in
Target activities on another page. Here is an example from an automobile website. When a
visitor goes to a vehicle page, you could pass a profile parameter "profile.lastViewed=sportscar"
to record their interest in that particular vehicle. When the visitor browses to other, non-
vehicle pages you can target content based on their last vehicle viewed. Profile parameters are
ideal for attributes that rarely change or are only available on certain pages
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You won't pass any profile parameters in this tutorial, but the workflow is almost identical to
what you just did when passing the pageName mbox parameter. The one difference is you need
to give profile parameter names a profile. prefix. This is what a profile parameter called
"userType" would look like in the Pass Parameters to GlLobal Mbox action:

Name Value

[ ((}
4+
=]}

profile.userType %User Type%

Exercise 6.4.3: Entity Parameters
Entity parameters are special parameters used in Recommendations implementations for three
main reasons:

1. As a key to trigger product recommendations. For example, when using a
recommendations algorithm like "People who viewed Product X, also viewed Y," "X" is
the "key" of the recommendation. It is usually the product sku (entity. id) or
category (entity. categoryId) that the visitor is currently viewing.

2. To collect visitor behavior to power recommendations algorithms, such as "Recently
Viewed Products" or "Most Viewed Products”

3. To populate the Recommendations catalog. Recommendations contains a database
of all of the products or articles on your website, so they can be served in the
recommendation offer. For example, when recommending products, you typically
want to display attributes like the product name (entity.name) and image
(entity.thumbnailUrl). Some customers populate their catalog using backend
feeds, but they can also be populated using entity parameters in Target requests.

You don't need to pass any profile parameters in this tutorial, but the workflow is identical to
what you did earlier when passing the pageName mbox parameter - just give the parameter a
name prefixed with "entity." and map it to the relevant data element. Note that some common
entities have reserved names that must be used (e.g. entity.id for the product sku). This is what
it would look like to set entity parameters in the Pass Parameters to Global Mbox
action:

Name Value

entity.id %Product SKU (Target)% E 0 _ucfj_
entity.name %Product Name% s 0 _ﬁ]_
entity.pageUrl %Product Path% s 0 _[fﬁ
entity.categoryld 9%Product Category% S O m
entitythumbnailUrl %Product Thumbnail Path% s O _ﬂcﬁ-
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Exercise 6.4.4: Add Customer ID Parameters

The collection of customer ids with the Experience Cloud ID Service makes it easy to import
CRM data into Target using the Customer Attributes feature of the Adobe Experience Cloud. It
also enables cross-device visitor stitching, allowing you to maintain a consistent user experience
as your customers switch between say a laptop and their mobile device.

It is imperative that the Customer ID is set in the ID Service's Set Customer IDs action
before firing the global mbox. To that end, make sure you have the following capabilities on
your site:

e The customer ID must be available on the page before the Launch Embed Code

e The Experience Cloud ID Service extension must be installed

e You must use the "Set Customer IDs" action in a rule that fires at the "Library Loaded
(Page Top)" event

e Use the "Fire global mbox" action in a rule that fires after the "Set Customer IDs"
action

In the previous lesson, Add the Experience Cloud ID Service, you created the ALL Pages -
Library Loaded - Authenticated - 10 rule to fire the "Set Customer ID" action.
Because this rule has an Order setting of 10, the customer ids are set before our our global
mbox fires from the ALL Pages - Library Loaded rule with its Order setting of 50. So,
you have already implemented the collection of customer ids for Target!

Exercise 6.4.4.1: Validate the Customer ID
1. Open the We.Retail site
2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

v \O\ Adobe Launch

O Adobe Launch Container

Name

Launch Tutorial
Version

2522

Build Date
2018-12-12T00:25:46Z
Environment
development

© 2018 Adobe Systems Incorporated. All Rights Reserved.

Log into the We.Retail site using the credentials test@adobe. com/test
Return to the We.Retail homepage

Open the Debugger

Go to the Target tab

ouhkWw

Adobe.com/go/summit2019-1779 51 experienceleague.adobe.com



EXPERIENCE A
LEAGUE o

7. Expand your client code

8. You should see parameters in the latest Target request for vst.crm_1id. id and
vst.crm_1id.authState. vst.crm_1id. id should have a value of the hashed
email address and vst.crm_id.authState should have a value of 1 to represent
authenticated. Note that crm_1id is the Integration Code you specified in
the ID Service configuration and must align with the key you use in your Customer
Attributes data file

Param: mboxRid 125¢7ff93c024e2db2785b4855833d5b

Param: devicePixelRatio 1

Param: screenOrientation landscape

Param: webGLRenderer Intel(R) Iris(TM) Graphics 550
Param: pageName content:we-retail:us:en

Param: vst.crm_id.id 112ca06ed53d3db37e4cead9cca5b7 e

Param: vst.crm_id.authState 1

Warning: The Experience Cloud ID Service will allow you to send multiple ids to
the Service, however, only the first one will be sent to Target.

Exercise 6.4.5: Add the Property Token Parameter (optional)
This is an optional exercise for Target Premium customers.

The property token is a reserved parameter used with the Target Premium Enterprise User
Permissions feature. It is used to define different digital properties so that different members of
an Experience Cloud Organization can be assigned different permissions on each property. For
example, you might want one group of users to be able to set up Target activities on your web
site, but not in your mobile application.

Target properties are analogous to Launch properties and Analytics report suites. An enterprise
with multiple brands, websites, and marketing teams might use a different Target property,
Launch property and Analytics report suite for each website or mobile app. Launch properties
are differentiated by their embed codes, Analytics report suites are differentiated by their
report suite id, and Target properties are differentiated by their property token parameter.

The property token is implemented just like an mbox parameter. Just name the parameter
"at_property" and paste in the value provided in the Target interface. If you are implementing
multiple sites with a single Launch property, you could manage the at_property value via a data
element.

Here is an optional exercise, if you are a Target Premium customer and would like to implement
a property token in your Tutorial property:

1. Inaseparate tab, open the Target user interface

2. Goto [Setup > Properties ]
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3. Identify the Property that you want to use and click the [</>] (or create a new

property)
4. Copythe at_property value to your clipboard

Adobe Target

1

Daniel Wright - APPROVER

Preferences Searc pertie n + Create Property

Implementation Channel v  Workspace v

Properties can be assigned to different Workspaces in Admin Console

Users

2 30f3 PI’OPET’tieS Assign to Workspaces

Scene7 Settings

Target Demos els Target Demo: Web 2 <] [&) WAl ]
L y

Hosts
AEM/Launch Integrat... I v Web Target Demos Web

Response Tokens .
Implementation Code

2018 Summit Lab 726... Web
<script>
function targetPageParams() { 4
return {
“at_property"; !" 3¢1-972f-5819. !
}
</script>

Instructions for web

5. Inyour Launch tab, go to the [Rules] in the top navigation and then click on ALL
Pages - Library Loaded to open the rule editor.

— I; |_a u nch Tutorlal Working Library ® |nitial Setup v

Overview Data Elements Extensions Adapters Environments Publishing

O n~ame LAST MODIFIED STATUS
[J Al Pages - Library Loaded I Oct 2, 2018, 3:04 PM ® Enabled
[  All Pages - Library Loaded - Authenticated - 10 Oct 16, 2018, 4:36 PM ® Enabled
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6. Under Actions, click the Adobe Target - Add Params to Global Mbox
action to open the Action Configuration

" Adobe Experience Cloud

= 3 Launch Tutorial Working Library: @ Initial Setup
= d C

Overview Rules  DataElements  Extensions  Adapters  Environments  Publishing

Edit Rule [SUYSW save to Library and Build ,

Name

‘ All Pages - Library Loaded

If

EVENTS @

Core - Library Loaded (Page Top) [+]

CONDITIONS @

Q Add

THEN

ACTIONS @

£ Core - Custom Code THEN i Adobe Target - Load Target THEN || # Adobe Target - Add Params to Global Mbox THEN i Adobe Target - Fire Global Mbox [+]

7. Under the pageName parameter, click the [Add] button

& Adobe Experience Cloud Launch

Working L

= L Launch Tutorial

Overview Rules DataElements Extensions Adapters  Environments  Publishing

Action Configuration

Adobe Target v

Action Type

pageName = | 9%Page Name%

«
X

Add Params to Global Mbox v

Name Add

Adobe Target - Add Params to Global Mbox

8. Name the parameter at_property and paste in the value you copied from the
Target interface
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9. Click [Keep Changes]

Experience Cloud

= L3 Launch Tutorial

Overview  Rules  Data Elements

Action Configuration

Adobe Target
Add Params to Global Mbox

Name

Adobe Target - Add Params to Global Mbox

Extensions  Adapters  Environments  Publishing
v
pageName = %Page Name%
v

I— I 9fbl686b-e3c1-9721-5819-1006136¢

Add

Adobe

Working Library: @ Initial Setup v

Cancel

10. Click [Save to Library and Build]

Adobe Experience Cloud

= L3 Launch Tutorial

Overview  Rules  Data Elements

Edit Rule

Name

All Pages - Library Loaded

Launch

Extensions  Adapters  Environments  Publishing

rking Library

® Initial Setup v

Cancel

EVENTS ©
————————

Core - Library Loaded (Page Top)

CoNDITIONS @

© Add

THEN

©

AcTIONS @

ore - Custom Code THEN

i Adobe Target - Load Target THEN

i Adobe Target - Add Params to Global Mbox

THEN

i Adobe Target - Fire Global Mbox [+]
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Exercise 6.4.5.1: Validate the Property Token
1. Open the We.Retail site
2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

e ‘Adobe Experience Cloud Debugger

ETA

X . B
;*Af Adobe Experience Cloud Debugger
B summay T Network® £ Tools B LoD D Analytics® @ Target @ ®) Audience Manager® @) Advertising Cloud @

v [ pege nformation v (©) Adobe Launch

[ Page screenshot (©) Adobe Launch Container

Name.

Envil
development

erms of Use  Privacy Policy ~ English ©2018 Adobe Systems Incorporated. All Rights Reserved.

Open the Debugger

Go to the Target tab

Expand your client code

You should see the parameter for "at_property" in every global mbox request as you
browse the site:

oukWw

Param: screenOrientation landscape

Param: webGLRenderer Intel(R) Iris(TM) Graphics 550

Param: pageName content:we-retail:us:en

Param: at_property 9fb1686b-e3c1-972f-5819-f006f368e5d8
Param: vst.crm_id.id 112ca06ed53d3db37e4cead9ccaSb71e
Param: vst.crm_id.authState 1

Exercise 6.4.6: Add an Order Confirmation mbox

The order confirmation mbox is a special type of mbox used to define order submissions in
Target. The inclusion of three specific mbox parameters - orderld, orderTotal, and
productPurchasedld - is what turns an mbox into an order mbox. In addition to reporting
revenue, the order mbox also does the following:

1. De-duplicates accidental order resubmissions

2. Filters extreme orders (any order whose total was more than three standard
deviations from the mean)

3. Uses a different algorithm behind the scenes to calculate statistical confidence

4. Creates a special, downloadable Audit report of individual order details

The best practice is to use and order confirmation mbox in all order funnels, even on non-retail
sites. For example, lead generation sites usually have lead funnels with a unique "lead id"
generated at the end. These sites should implement an order mbox, using a static value (e.g.
"1") for the orderTotal.
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Customers using the Analytics for Target (A4T) integration for most of their reporting should
also implement the order mbox, since A4T is not yet compatible with activity types like Auto
Allocate, Automated Personalization and Auto Target. Additionally, the order mbox is a critical
element in Recommendations implementations, powering algorithms based on purchase
behavior.

The order confirmation mbox should fire from a rule that is only triggered on your order
confirmation page or event. Often, it can be combined with a rule setting the Adobe Analytics
purchase event. It must be configured using the Custom Code action of the Core extension,
using the appropriate data elements to set the orderld, orderTotal, and productPurchasedld
parameters.

Let's add the data elements and rule we need to fire an order confirmation mbox on the
We.Retail site. Since you have already created several data elements, these instructions will be
abbreviated.

To create the data element for Order Id
1. Click [Data Elements] in the top navigation
Click [Add Data Element]
Name the data element Order Id
Select [Data Element Type > JavaScript Variable]
Use digitalData. cart.orderId asthe Path to Variable
Check the Clean text option
7. Click [Save to Library and Build]

oA WN

To create the data element for the Cart Amount
1. Click [Add Data Element]
Name the data element Cart Amount
Select [Data Element Type > JavaScript Variable]
Use digitalData. cart.cartAmount asthe Path to Variable
Check the Clean text option
6. Click [Save to Library and Build]

v bW N

To create the data element for Cart SKUs (Target)
1. Click [Add Data Element]
2. Name the data element Cart SKUs (Target)
3. Select [Data Element Type > Custom Code]
4. For Target, the skus must be a comma separated list. This custom code will reformat
the data layer array into the proper format. In the custom code editor, paste the
following:
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wvar targetProdSkus="";

:for (var i=0; i<digitalData.cart.cartEntries.length; i++) {

L if(150) {
L}
'}

yreturn targetProdSkus;

targetProdSkus = targetProdSkus +

targetProdSkus = targetProdSkus + digitalData.cart.cartentries[i].sku;

5. Check the Force Lowercase value option
6. Check the Clean text option
7. Click [Save to Library and Build]

Now we need to create a rule to fire the global mbox with the order parameters on the order

confirmation page.

To create the rule for Order Confirmation page
1. Click [Rules] in the top navigation

Click [Add Rule]

2.
3. Name the rule Order Confirmation Page - Library Loaded - 60
4,

Click [Events > Add]

i.  Select [Event Type > Library Loaded (Page Top)]

i. Change the Order to 60 so that it will fire after the Load Target action
(whichisinourALL Pages - Library Loaded rule where Order is set

to 50)

iii. Click [Keep Changes]

5. Click [Conditions > Add]

i.  Select [Condition Type > Path Without Query String]

ii. ForPath equals enter thank-you. html

iii. Toggle on the Regex option to change the logic from equals to contains
(you can use the Test feature to confirm the test will pass with the URL

https://aem.enablementadobe.com/content/we-
retail/us/en/user/checkout/order/thank-you.html

[
Regular Expression Tester

Regular Expression

Ihlvp‘ /aem.enablementadobe.com/content/we-retail/us/en/user/checkout/order/ankeyountml I

iv. Click [Keep Changes]
6. Click [Actions > Add]

i.  Select [Action Type > Custom Code]

ii. Click [Open Editor]
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iii. Paste the following code into the Edit Code modal

e 1

'adobe . target . getoffer ({

"mbox": "orderConfirmPage",

"params":{
"orderId": satellite.getvar('Order Id'),
"orderTotal": satellite.getvar('Cart Amount'),

"productPurchasedId”: _satellite.getvar('Cart SKUs (Target)')

1
1
1
1
1
1
1
1
1
1
I
+s I
"success": function(offer) { I
adobe . target .applyoffer ({ I
"mbox": "orderConfirmPage", I
"offer": offer E
b ]
+ ;
"error": function(status, error) { ;
console.log('Error', status, error); ;

1

1

1

1

iv. Click [Save] to save the custom code
v. Click [Keep Changes] to keep the action
7. Click [Save to Library and Build]

Exercise 6.4.6.1: Validate the Order Confirmation Mbox
1. Open the We.Retail site
2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

3¢ Adobe Experience Cloud Debugger ™

=] T Network® £ Tools B o ®
rvice @

v |E| Page Information (©) Adobe Launch

[ Page screenshot (©) Adobe Launch Container

Name.
Launch Tutorial

©2018 Adobe Systems Incorporated. All Rights Reserved.

3. Browse the site and add several products to your cart
4. Continue to checkout
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5. During the checkout process the only required fields are First Name and Last
Name

Adobe

6.
7.
8.
9.

EN PROFILE ) WISHLIST MESSAGES NOTIFICATIONS mmycart 8] Losour
Shipping Address Shipping method YOUR ORDER
st © Standard Shipping: 5-14 business days - $5.00
Ground Shipping: 3-7 business days - $10.00
Pping: 4 Pipeline Board Shorts
test Priority Shipping: 2 business days - $15.00 Orange
Express Shipping: 1business day - $25.00
Address line 1 b 2ot
Payment method
Address line 2 © =mw ® &3 Credit or Debit card 3 $72.00
) P PayPal Paypal
City Corona Shorts
Card Numbet
NPA
Expiration date Security Code 1 $39.00
Country

Billing address

Same as shipping address

Gift & Promotional Codes

Promotional Code

Amsterdam Short-Sleeve
Travel Shirt

1 $39.00

CONTINUE

$150.00

On the Review Order page, be sure to click the PLace Order button

Look in the Debugger
Go to the Target tab
Expand your client code

10. You should see the orderConfirmPage request as the latest Target request with
the orderld, orderTotal, and productPurchasedld parameters populated with the

details of your order

request 1ype

Experience Cloud Visitor ID

Audience Manager Location Hint

Audience Manager Blob
Supplemental Data ID
Mbox Name

Mbox Count

Mbox Session

Mbox PC

Mbox Host

Mbox Page

Mbox URL

Mbox Referrer

Mbox Time

Mbox Version

Screen Height

Screen Width

Browser Height
Browser Width

Browser Time Offset
Color Depth

Param: mboxRid
Param: devicePixelRatio
Param: screenOrientation
Param: webGLRenderer
Param: pageName
Param: vst.crm_id.id
Param: vst.crm_id.authState
Param: orderld

Param: orderTotal

Param: productPurchasedid

Adobe.com/go/summit2019-1779

Jpon
55023473633447408600704879232451834426
9
RKhpRz8krg2tLO6pguXWp5SolkAcUniQYPHa
465E4436ECD37841-4E0A7423F914EFAC
target-global-mbox

1

dc92196d84c942e282fd6dbe0db2607d
0f76280cf8be48e1b9c5543cc9d5¢30317_109
aem.enablementadobe.com
819a8a65abcd4c8790d4ab20c897d2el
http://aem.enablementadobe.com/content/.
http://aem.enablementadobe.com/content,
1541232005008

162

1200

1920

500

1294

-240

24

180a1b38ad8d426bbes1f9622b74e4ea

1

[ERLHES

Intel(R) Iris(TM) Graphics 550
content:we-retail:us:en:user:checkout:order.
12ca06ed53d3db37e4ceadcc45b7le

1

60

pon
55023473633447408600704875232451834426
9
RKhpRz8krg2tLO6pguXWpSolkAcUniQYPHa
4ASFA436F(NI7R41-AFNAT423FI14EFAC
orderConfirmPage

2

dc92196d84c942e282fd6dbe0db2607d
0f76280cf8be48e1b9c5543cc9d5c30317_109
aem.enablementadobe.com
819a8a65abcd4c8790d4ab20c857d2el
http://aem.enablementadobe com/content
http://aem.enablementadobe.com/content/...
1541232005086

162

1200

1920

500

1294

-240

24

fbSca7a1805e401482e206d72a290293

1

landscape

Intel(R) Iris(TM) Graphics 550

12ca06ed53d3db37e4cead9cc45b71e

1
987e4a55-a4¢0-4c8a-a473-2935d3e93all
150

mesusupis.1-s,mehisucos-xs,meotsuamt-xs
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Exercise 6.4.7: Custom mboxes

There rare instances when you need to make Target requests other than the global and order
confirmation mbox. For example, sometimes important data you would like to use for
personalization is not defined on the page before the Launch embed codes - it might be
hardcoded on the bottom of the page or get returned from an asynchronous APl request. This
data can still be sent to Target using an additional request, although it will not be optimal to use
this request for content delivery since the page will already visible. It can be used to enrich the
visitor profile for later use (using profile parameters) or to populate the Recommendations
catalog.

In these circumstances, use the Custom Code action in the Core extension to fire an mbox using
the getOffer()/applyOffer() and trackEvent() methods. This is very similar to what you just did in
the Order Confirmation mbox exercise, but you will just use a different mbox name and will not
use the special order parameters. Be sure to use the [Load Target] action before making mbox
calls from custom code.

All links available at adobe.com/go/summit2019-1779

Exercise 6.5: Library Header and Library Footer

The Edit at.js screen in the Target user interface has locations in which you can paste custom
JavaScript that will execute immediately before or after the at.js file.

The Library Header is sometimes used to override at.js settings via the targetGlobalSettings()
function or pass data from third parties using the Data Providers feature

The Library Footer is sometimes used to add at.js library extensions or at.js custom event
listeners.

To replicate this capability in Launch, just use the Custom Code action in the Core extension and
sequence the action before (Library Header) or after (Library Footer) the Load Target action.
This can be done in the same rule as the Load Target action (as pictured below) or in
separate rules with events or order settings that will reliably fire before or after the rule
containing Load Target:

ACTIONS @

i Library Header THEN i Adobe Target - Load Target THEN | & Library Footer THEN & Adobe Target - Add Params to Global Mbox THEN ¥ Adobe Target - Fire Global Mbox [+]

To learn more about use cases for custom headers and footers see the following resources:
e Use dataProviders to integrate third-party data into Adobe Target
e Implement dataProviders to integrate third-party data into Adobe Target
e Use Response Tokens and at.js Custom Events with Adobe Target
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Lesson 7 - Add Adobe Analytics

In this lesson, you will implement the Adobe Analytics extension and create rules to send data
to Adobe Analytics.

Fa\

Adobe

Adobe Analytics is an industry-leading solution that empowers you to understand your

customers as people and steer your business with customer intelligence.

Learning Objectives

At the end of this lesson, you will be able to:

1.

i d W N

6.

Add the Adobe Analytics extension

Set global variables using the extension

Add the page view beacon

Add additional variables using rules

Add click-tracking and other event-based beacons
Add Analytics plugins

There are many things that could be implemented for Analytics in Launch. This lesson is not
exhaustive, but should give you a solid overview of the main techniques you will need for
implementing in your own site.

Prerequisites

You should have already completed the lessons in Configure Launch and Add the ID Service.

Additionally, you will need at least one report suite ID and your tracking server. If you don't
have a test/dev report suite that you can use for this tutorial, please create one. If you are
unsure how to do that, see the documentation. You can retrieve your tracking server from your
current implementation, Adobe Consultant or Customer Care representative.

Exercise 7.1: Add the Analytics Extension

The Analytics extension consists of two main parts:
The extension configuration, which manages the core AppMeasurement,s library

1.

2.

settings and can set global variables
Rule actions to do the following:

i.  SetVariables

ii.  Clear Variables

iii. Send the Analytics Beacon

To add the Analytics extension

1.
2.

Go to [Extensions > Catalog]
Locate the Adobe Analytics extension

Adobe.com/go/summit2019-1779 62

experienceleague.adobe.com



EXPERIENCE
LEAGUE

3. Click [Install]

;1“ Experience Cloud

&J Launch Tutorial

1

2

& Installed w7 Catalog I

Adobe Analytics is an industry-leading solution that

extension deploys with AppMeasurement version 2.9.0.

<)

Overview Rules Data Elements Extensions § Adapters Environments Publishing

empowers you to understand your customers as people
and steer your business with customer intelligence. This

Working Library ® |nitial Setup v

4. Under [Library Management > Report Suites], enter the report suite ids you would
like to use with each Launch environment (It's okay to use one report suite for all
environments in this tutorial, but in real life you would want to use separate report
suites, as shown in the image below)

>

Adobe Experience Cloud

= G Launch Tutorial

Overview Rules  DataElements Extensions  Adapters  Environments  Publishing

Install Extension

V Library Management
® Manage the library for me
Report Suites @

Development Report Suites @

Staging Report Suites @

Working Library: @ Initial Setup

Cancel Save to Library and Build

Production Report Suites @

tmd-web-retail-devl S I tmd-web-retail-stagel

«

I S I tmd-web-retail-prodi I

Adobe Analytics

Make tracker globally accessible @

Adobe Analytics is an Use the library already installed on the page @

industry-leading solution

that empowers you to Load the library from a custom URL
understand your customers
as people and steer your
business with customer

Let me provide custom library code

Add Another Add Another

Add Another
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We recommend using the [Manage the library for me option] as the [Library
Management] setting as it makes it much easier to keep the
AppMeasurement. js library up-to-date.

5. Under [General > Tracking Server], enter your tracking server, e.g.
"tmd.sc.omtrdc.net." Enter your SSL Tracking Server if your site supports
https://

= 3D Launch Tutorial Working Library: ~ ® Initial Setup

Overview  Rules DataElements  Extensions ~ Adapters  Environments  Publishing

Install Extension Cancel

> Library Management
V General

Enable EU compliance for Adobe Analytics

Character Set Currency Code
® Preset ® preset
Ascll v USD - United States Dollar | v
Adobe Analytics
Custom Custom
Tracking Server SSL Tracking Server

Adobe Analytics is an

industry-leading solution -
that empowers you to tmdfcomtrdenet -
decstand "

6. Inthe [Global Variables section], set the [Page Name] variable using your Page

[({

Name data element. Click the = icon to open the modal and choose the page Page
Name data element)
7. Click [Save to Library and Build]

P

& Adobe Experience Cloud Launch
8 | Tech Marketing Demos
— |;| Launch Tutorial Working Library: @ Initial Setup v
Overview Rules DataElements Extensions Adapters  Environments  Publishing
2
Co nﬂgu re Extension Cancel | Save to Library and Build g
Hierarchy
Hierarchy 1 v Delimiter x
=
-
L s
-
L S
-
Adobe Analytics
Adobe Systems I— =
o - -
Adobe Analytics is an Add Another
industry-leading solution
that empowers you to
understand your customers Page Name 1 PagelRL
as people and steer your
business with customer I %Page Name% I E S
intelligence. This extension
deploys with...
Server Channel
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Global variables can be set in the extension configuration or in rule actions. Be
aware that when setting variables in the extension configuration, the data
layer must be defined before the Launch embed codes.

Exercise 7.2: Send the Page View Beacon

Now you will create a rule to fire the Analytics beacon, which will send the [Page Name]
variable set in the extension configuration.

You have already created an "All Pages - Library Loaded" rule in the Add a Data Element, a Rule
and a Library lesson of this tutorial, which is triggered on every page when the Launch library
loads. You could use this rule for Analytics as well, however this setup requires all data layer
attributes used in the Analytics beacon to be defined before the Launch embed codes. To allow
more flexibility with the data collection, you will create a new "all pages" rule triggered on DOM
Ready to fire the Analytics beacon.

1. Go to the [Rules] section in the top navigation and then and then click [Add Rule]

"f Adobe Experience Cloud

B (e e

= |;] LaUnCh TUtOr\a{ Working Library: ® |nitial Setup v

Overview Rules Data Elements Extensions Adapters Environments Publishing

2. Nametherule ALL Pages - DOM Ready
3. Click [Events > Add] to open the Event Configuration screen

XL

. Adobe Experience Cloud Launch

= Tech Marketing Demos

— |;| LaUﬂCh Tutonal Working Library ® |nitial Setup Vv

Overview Rules Data Elements Extensions  Adapters Environments Publishing

Creste Rule

Name

f AllPages - oW Ready] |

EVENTS @

Add

4. Select [Event Type > DOM Ready] (Note that the order of the rule is "50")
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5. Click [Keep Changes]

F

Adobe Experience Cloud

ting Demos

&3 Launch Tutorial

Overview  Rules DataElements Extensions Adapters  Environments
Event Configuration
Extension

Core v

I DOM Ready

Name

Core - DOM Ready

Order @

50

Publishing

Working Library

® Initial Setup v

=)

Cancel

No configuration necessary.

6. Under Actions, click the o to add a new action

Launch

L3 Launch Tutorial

Overview Rules Data Elements Extensions  Adapters

Create Rule

Name

All Pages - DOM Ready

Working Library ® |nitial Setup Vv

Environments  Publishing

Cancel Save to Library and Build D

EVENTS @

©

Core - DOM Ready

CONDITIONS ©

@ Add

THEN es what y

ACTIONS ©

© Add

Select [Extension > Adobe Analytics]
Select [Action Type > Send Beacon]

o

Leave Tracking set to s. t (). Note that if you wanted to make ans.tL() callina

click-event rule you could do that using the Send Beacon action, as well.
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10. Click the [Keep Changes] button

4 Adobe Experience Cloud Launch

B | Tech Marketing Demos

- . Working Library: ® |nitial Setup Vv
= LI Launch Tutorial 3 P

Overview Rules  DataElements  Extensions  Adapters  Environments  Publishing

Action Configuration COI [ eep changes ]
. Tracking
Adobe Analytics v I
@ s(): Send data to Adobe Analytics and treat it as a page view

Action Type

s41(): Send data to Adobe Analytics and do not treat it as a page view
I sendescon [V

Name

Adobe Analytics - Send Beacon

11. Click [Save to Library and Build]

2 Adobe Experience Cloud Launch
& Tech Marketing 0
- ;| LaUnCh Tutonal Working Library ® |nitial Setup Vv
Overview Rules Data Elements Extensions  Adapters Environments Publishing
Create Rule Cancel Save to Library and Build
Name
All Pages - DOM Ready

Exercise 7.2.1: Validate the Page View Beacon

Now that you have created a rule to send an Analytics beacon, you should be able to see the
request in the Experience Cloud Debugger.
1. Open the We.Retail site in your Chrome browser

2. Click the Debugger icon E to open the [Adobe Experience Cloud Debugger]
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3. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

‘Adobe Experience Cloud Debugger

3 Adobe Experience Cloud Debugger ™

B summay T Network® £ Tools =g

) Experience Cloud ID Service @
v NG
[E| Page Information (© ) adobe Launch

|E| Page Screenshot (©) Adobe Launch container

Name
Launch Tutorial

Version

development

Help Termsof Use Privacy Policy

©2018 Adobe Systems Incorporated. All Rights Reserved.

4. Click to open the Analytics tab
5. Expand your Report Suite name to show all of the requests made to it
6. Confirm the request has fired with the Page Name variable and value

4 Adobe Experience Cloud Debugger °™

B Summary T Network € g~ Tools B Logsm 1) Analytk‘_‘.o () Targeto ©) Audience Managero

%) Advertising Cloud 0 \f_) Experience Cloud ID Serviceo

Hits
P4 Download  ff Clear All Requests
 tmd-web-retail-devi

Download Clear Requests

Experience Cloud Visitor ID 89920104808922140873292012832665906928
Audience Manager Location Hint 9

Audience Manager Blob RKhpRz8krg2tL 06pguXWpSolkAcUniQYPHa...

1AY7INATIONEONIaT1 ANNEEACIABFDAEOF
content:we-retail:us:en
= - --ecom/content/....

If the Page Name is not showing up for you, go back through the steps in this
page to make sure that you haven't missed anything.
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Exercise 7.3: Add Variables with Rules

When you configured the Analytics Extension, you populated the pageName variable in the
extension configuration. This is a fine location to populate other global variables such as eVars
and props, provided the value is available on the page before the Launch embed code loads.

A more flexible location to set variables - as well as events - is in rules using the Set
Variables action. Rules allow you to set different Analytics variables and events under
different conditions. For example, you could set the prodView only on product detail pages
and the purchase event only on order confirmation pages. This section will teach you how to
set variables using rules.

Exercise 7.3.1: Use Case

Product Detail Pages (PDP) are important points for data collection on retail sites. Typically, you
want Analytics to register that a product view occurred and which product was viewed. This is
helpful in understanding which products are popular with your customers. On a media site,
article or video pages could use similar tracking techniques to the ones you will use in this
section. When you load a Product Detail Page, you might want to put that value into a "Page
Type" eVar, as well as set some events and the product id. This will allow us to see the
following in our analysis:

1. How many times product detail pages are loaded
2. Which specific products are viewed and how many times
3. How other factors (campaigns, search, etc) affect how many PDP's people load

Exercise 7.3.2: Create Data Element for Page Type
First you need to identify which pages are the Product Detail pages. You will do that with a Data
Element.

1. Click [Data Elements] in the top navigation
2. Click [Add Data Element]

= [J Launch Tutorial Working Library: @ Initial Setup v
1

Overview Rules Data Elements Extensions Adapters Environments Publishing 2

Q I Add Data Element I

Name the data element Page Type

Select [Data Element Type > JavaScript Variable]

Use digitalData.page.category.type asthe Path to Variable
Check the Clean text and Force Lower Case options

ouhkWw
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7. Click [Save to Library and Build]

B | Tech Marketing Demos

= [ Launch Tutorial Working Library: ~ @ Initial Setup v

%4

erview Rules DataElements Extensions  Adapters  Environments  Publishing

6

Create New Data Element cancel D

Force lowercase value
M Cleantext ©
on

Storage Durat

None v

Exercise 7.3.3: Create Data Element for Product Id
Next, you will collect the product id of the current Product Detail page with a Data Element

1. Click [Data Elements] in the top navigation
2. Click [Add Data Element]

FEy
ot

Adobe Experience Cloud Launch

— - Working Library ® |nitial Setup Vv
= Gd Launch Tutorial
Overview  Rules [ DataElements | Extensions  Adapters Environments  Publishing 2

Q searct Y I Add Data Element I

Name the data element Product Id

Select [Data Element Type > JavaScript Variable]

Use digitalData.product.@.productInfo.skuasthe Path to Variable
Check the Force Lowercase value option

Check the Clean text option

NousWw
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8. Click [Save to Library and Build]

Working Library: ~~ ® Initial Setup v

= G Launch Tutorial

Overview  Rules DataElements  Extensions  Adapters  Environments  Publishing

6

Create New Data Element Cancel

Exercise 7.3.4: Add the Adobe Analytics Product String Extension

If you are already familiar with Adobe Analytics implementations, you are probably familiar
with the products variable. The products variable has a very specific syntax and gets used
slightly different ways depending on the context. To help make the population of the products
variable easier in Launch, three additional extensions have already been created in the Launch
extension marketplace! In this section you will add an extension created by Adobe Consulting
to use on the Product Detail page.

1. Go to the [Extensions > Catalog] page
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2. Find the Adobe Analytics Product
Services and click [Install]

Adobe

String extension by Adobe Consulting

Adobe Experience Cloud

8 | rechm nos

L3 Launch Tutorial
1

The ultimate solution for dynamically building Adobe
Analytics Product String and s.events. Supports custom
events and merch evars. Actions can be intermixed with
Adobe Analytics actions.

obe Analytics Product String

The official product string extension from Adobe
Consulting Services. Use the Launch Ul to automatically
set the s products variable. No custom code needed

3

Overview Rules Data Elements Adapters Environments Publishing
& Installed
Q se
oduct String B Analytics for Video

Adobe Analytics for Video is an add-on to the base
Analytics offering that provides clients with robust video
measurement for content, audio and advertisements.
This extension deploys with VHL SDK version 210,

Adobe Audience Man:

This is the Adobe Audience Manager (AAM) Data
Integration Library (DIL v8.0) extension (client-side
implementation). Note: This extension is not meant to
be used for server-side forwarding (SSF) of Adobe
Analytics data. For SSF, use the Adobe Analytics.

ng Library

® Initial Setup v

An Adobe Launch extension for management of the
Adobe Analytics product string. Create multiple product
string configurations and use them as data elements.

The Adobe ContextHub extension provides you with the
ability to define data elements for ContextHub data.

3. Take a moment to read the instructions
4. Click [Save to Library and Build]

“/'\L Adobe Experience Cloud

&3 Launch Tutorial

Overview  Rules  Data Elements

Install Extension

Adobe Analytics Product...
E € 1sultin;

The official product string
extension from Adobe
Consulting Services. Use the
Launch Ul to automatically
set the s.products variable.
No custom code needed

Launch

Extensions Adapters Environments

Instructions:

To use this extension, simply add the "Adobe Analytics Product String - Set s.products"

action to your rule.

This action must be accompanied by an "Adobe Analytics - Set Variables" action that

sets the corresponding success event.

This action must fire BEFORE the "Adobe Analytics - Send beacon" action.

Requirements:

1. A data layer with variables for all product related data (i.e. product ID, quantity,
price, merchandising eVars, and currency events).
2. The Adobe Analytics extension must be installed.

Working Library ® |nitial Setup Vv

Publishing

Cancel

Save to Library Build .
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Exercise 7.3.5: Create the Rule for Product Detail Pages

Now, you will use your new data elements and extension to build your Product Detail page rule.
For this functionality, you will create another page load rule, triggered by DOM Ready.
However, you will use a condition so that it only fires on the Product Detail pages and the order
setting so that it fires before the rule that sends the beacon.

1. Go to the [Rules] section in the top navigation and then and then click [Add Rule]

4. b Adobe Experience Cloud Launch >

8 | Tech Marketing Demo

= 2 Launch Tutorial Working Library: @ Initial Setup v

Overview Rules DataElements  Extensions Adapters  Environments  Publishing

2. Name therule Product Details - DOM Ready
3. Click [Events > Add] to open the Event Configuration screen

“)f Adobe Experience Cloud Launch

= Tech Marketing Demos

= ;] LaUnCh Tutorial Working Library ® |nitial Setup v
Overview Rules Data Elements Extensions  Adapters Environments Publishing
Ed\t Ru{e Cancel Save to Library and Build D

Name

I Product Details - DOM Rea I

EVENTS @

4. Select [Event Type > DOM Ready]
5. Set the [Order] to 40, so that the rule will run before the rule containing the
Analytics > Send Beacon action
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6. Click [Keep Changes]

ey

Adobe Experience Cloud

Tech Marketing Demos

&3 Launch Tutorial

Fyont Tuoe
I DOM Ready

Nai

me

Core - DOM Ready

Overview Rules DataElements Extensions ~Adapters Environments  Publishing
Event Configuration
Extension N R
No configuration necessary.
Core v

Working Library: @ Initial Setup v

=)

Cancel

8 | Tech Marketing Demos
= |:] LaUﬂCh Tutonal Working Library: @ Initial Setup v
Overview Rules  DataElements Extensions  Adapters  Environments  Publishing
Edt Rule e CETITID
Name
Product Details - DOM Rea
If- [ vhen
EVENTS ©
Core - DOM Ready (+]
CONDITIONS OK—_—
i.  Select [Condition Type > Value Comparison]
ii. Use the data element picker, choose Page Type in the first field
iii. Select [Contains] from the comparison operator dropdown
iv. Inthe next field type product-page (this is the unique part of the page

type value pulled from the data layer on PDP's)
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v. Click [Keep Changes]

Launch

8 | Tech Marketing Demos

= 3 Launch Tutorial

Overview  Rules  DataElements  Extensions Adapters  Environments  Publishing

Condition Configuration

LogicType © Return true if

Regular v %Page Typed =
ore

product-page

<
w o

Value Comparison

Core - Value Comparison

Working Library: ~ ® Initial Setup v

Cancel Keep Changes

8. Under Actions, click the o to add a new action

ERS

Adobe Experience Cloud Launch

B8 | Tech Marketing Demo

Overview Rules Data Elements Extensions Adapters Environments Publishing

Edit Rule Cancel

Name

Product Details - DOM Rea.

= [ Launch Tutorial Working Library: @ Initial Setup v

Save to Library and Build

EVENTS @

Core - DOM Ready [+]

CONDITIONS @

i Core - Value Comparison (+]

THEN

ACTIONS @

9. Select [Extension > Adobe Analytics]

10. Select [Action Type > Set Variables]

11. Select [eVarl > Set as] and enter product detail page
12. Set [eventl], leaving the optional values blank

13. Under Events, click the [Add Another] button

14. Set the [prodView] event, leaving the optional values blank
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15. Click [Keep Changes]

ERy

Adobe Experience Cloud Launch

3 | Tech Marketing Demos

= G Launch Tutorial

Overview Rules Data Elements Extensions

Action Configuration

Extension 1
Adobe Analytics v

Action Type 2
:

Name

Adobe Analytics - Set Variables

Working Library: @ Initial Setup v
Adapters  Environments  Publishing
Variables

© Please note, this action will not send a beacon; it only sets the variables. In order to send the data to Adobe Analytics, you need to add
the "send beacon" action from the Adobe Analytics extension to 2 rule

eVars 3
=

v [== | st |8 x
Add Another
Props

v Setas v S x
Add Another
Events 4
: : : -
3 : :

5

16. Under Actions, click the o to add a new action

Launch

- Adobe Experience Cloud

8 | Tech Marketing Demos

= [LJ Launch Tutorial

Overview Rules Data Elements Extensions
Edit Rule
Name

Product Details - DOM Rea

Working Library: @ Initial Setup v

Adapters  Environments  Publishing

Cancel Save to Library and Build

EVENTS @
———

Core - DOM Ready [+]

CONDITIONS @

i Core - Value Comparison [+]
THEN what
ACTIONS @

i Adobe Analytics - Set Variables

Adobe.com/go/summit2019-1779

17. Select [Extension > Adobe Analytics Product String]
18. Select [Action Type > Set s.products]
19. In the [Analytics E-commerce Event] section, select [prodView]
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20. In the [Data layer variables for product data] section, use the Data Element picker
to choose the Product Id dataelement
21. Click [Keep Changes]

R | Tech Marketing Demos
4_ - Working Library: @ Initial Setup v
= L Launch Tutorial

Overview Rules Data Elements Extensions Adapters Environments F’ths?‘u\g

Action Configuration ancel | (R I

Extension 1 Analytics E-commerce Event:

I ‘Adobe Analytics Product String I © Select the Analytics event that you are firing in this rule

@ This event must be set separately in the "Adobe Analytics - Set Variables" action.
Actiof e 2
v

Name

Data layer variables for product data:
Adobe Analytics Product String - Set s.products
@ Use bracket notation to denote any object in the variable that is an array ( i.e. myDataLayer.thislsAnArray[n].productiD ).

ioad

«

22. Click [Save to Library and Build]

A,\‘L Adobe Experience Cloud Launch

Tech Marketing Demos

;l LaUﬂCh TUtOFIal Working Library: @ Initial Setup v

iii

Overview  Rules  Data Elements  Extensions  Adapters  Environments  Publishing

Save to Library and Build | v

Create Rule Cancel

Exercise 7.3.6: Validate the Product Detail Page Data
You just created a rule that sets variables before the beacon is sent. You should now be able to
see the new data going out in the hit in the Experience Cloud Debugger.

1. Open the We.Retail site in your Chrome browser
Navigate to any product detail page

Click the Debugger icon to open your [Adobe Experience Cloud Debugger]

Click to the Analytics tab

Expand your Report Suite

Notice the Product Detail Variables that are now in the debugger, namely that
eVarl has been set to "product detail page", that the Events variable has been set
to "eventl" and "prodView", that the products variable is set with the product id of
the product you are viewing, and that your Page Name is still set by the Analytics

ok w N
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extension

4£  Adobe Experience Cloud Debugger 5™

B Summary -?= Network @ f‘ Tools E Logs@ il Analyticso

Q Experience Cloud ID Service 9

Hits
B4 Download g Clear All Requests
V tmd-web-retail-devi

B4 Download T Clear Requests

Experience Cloud Visitor ID 10404694347294603752447158082312195203
Audience Manager Location Hint 9

Audience Manager Blob RKhpRz8krg2tLO6pguXWp50lkAcUniQYPHa...
Supplemental Data ID 0225BEC4DC85ADF2-791FES4C7FDE8S8F
Page Name content:we-retail:us:en:products:men:shirts:...
Page UKL NTp://3€Mm.enaplementadoDe.Com/ Content/...
Referrer htto://aem.enablementadobe.com/content/...
eVar2 product detail page

Events event2,prodView

Products ;mehiwiext

Currency Code usD

Exercise 7.4: Send a Track Link Beacon

When a page loads, you typically fire a page load beacon triggered by the s. t () function. This
automatically increments a page view metric for the page listed in the pageName variable.

However, sometimes you don't want to increment page views on your site, because the action
that is taking place is "smaller" (or maybe just different) than a page view. In this case, you will
use the s. tL () function, which is commonly referred to as a "track link" request. Even though
it is referred to as a track link request, it doesn't have to be triggered on a link click. It can be
triggered by any of the events that are available to you in the Launch rule builder, including
your own custom JavaScript.

In this tutorial, you will trigger an s. tL () call using one of the coolest JavaScript events, an
Enters Viewport event.

Exercise 7.4.1: Use Case

For this use case, you want to know if people are scrolling down on our We.Retail home page
far enough to see the New Arrivals section of our page. There is some internal discord at our
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company about whether people are even seeing that section or not, so you want to use
Analytics to determine the truth.

Exercise 7.4.2: Create the Rule in Launch
1. Go to the [Rules] section in the top navigation and then click [Add Rule]

4k Adobe Experience Cloud Launch

= ;] Lauﬂch TUtOr\a{ Working Library. ® |pitial Setup v

Overview Rules Data Elements Extensions Adapters Environments Publishing

2. Name the rule Homepage - New Arrivals enters Viewport
3. Click [Events > Add] to open the Event Configuration screen

4 b Adobe Experience Cloud

= Tech Marketing Demos

. X Working Library: ~ @ Initial Setup - Update v
= L Launch Tutorial g Library nitial Setup - Update
Overview Rules Data Elements Extensions Adapters Environments Publishing
Create Rule SRYBN Save to Library and Build b

Name

Homepage - New Arrivals ...

If

EVENTS ©
© Add

CONDITIONS @

Q@ Add

4. Select [Event Type > Enters Viewport]. This will bring up a field where you need to
enter the CSS selector that will identify the item on your page that should trigger the
rule when it enters view in the browser.

5. Go back to the home page of We.Retail and scroll down to the New Arrivals section.

6. Right-click on the space between the "NEW ARRIVALS" title and the items in this
section, and select Inspect from the right-click menu. This will get you close to
what you want.

7. Right around there, possibly right under the selected section, you are looking for a
div with class="we-productgrid aem-GridColumn aem-GridColumn--
default--12". Locate this element.
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8. Right-click on this element and select [Copy > Copy Selector]

div.we-productgrid.aem-GridColumn.aem-GridColumn--default—-12 | 916 x 320

ol =N s 1 & RIVER
ﬂ Elements Console Sources Network Performance fmmm o A==ti~ation Security Audits
Add attribute

F=div class="t1itle aem-GridColumn aem-GridCoLumn——c . .

. . . 4 Edit attribute .
» <div class="we-productgrid aem-GridColumn aem-Gric Edit as HTML '>.</div
»<div class="title aem-GridColumn aem-GridColumn-—¢

N N K N ) Delete element X X
> <div class="we-1list we-list--grid we-list--teaser GridColumn aem-GridColumn—-
w</div> Copy > Cut element
» <div class="title aem-GridColumn aem-GridColumn——¢ | Copy element

Hide element
Force state

v<div class="we-productgrid aem-GridColumn aem-Grid
v<div class="we-product-grid-container">

Paste element [

v<ul class="foundation-ordered-list-container"=> ZElsEn " CopyiouSILITML
. . X . " . Copy selector
v<1li class="foundation-list-item"> Expand recursively Copy XPath
v<div class="we-ProductsGrid-item"> Collapse children
» <div class="we-ProductsGrid-item-image in Scroll into view
|_body div_div_div_div_div_div.we-productgrid.aem-GridColum _FOocus ault--12

9. Go back to Launch, and paste this value from the clipboard into the field labeled
Elements matching the CSS selector.

i.  Onaside note, it is up to you to decide how to identify CSS selectors. This
method is a bit fragile, as certain changes on the page may break this
selector. Please consider this when using any CSS selectors in Launch.

10. Click [Keep Changes]

s

Adobe Experience Cloud Launch

& Tech Marketing Demos

= |;| LaunCh Tutorial Working Library: ® |nitial Setup v

Overview  Rules DataElements Extensions Adapters  Environments  Publishing

Event Configuration Cancel

Extension

Elements matching the CSS selector ~ body > div.container > div ... Learn more
Core v )" and having certain property values..
Event Type Trigger @ immediately O after milliseconds
Enters Viewport v I

Name
Core - Enters Viewport
Order ®

50

11. Under Conditions, click the © to add a new condition

12. Select [Condition Type > Value Comparison]

13. Use the data element picker, choose Page Name in the first field

14. Select [Equals] from the comparison operator dropdown

15. In the next field type content :we-retail : us:en (this is the page name of the
home page as pulled from the data layer - we only want this rule to run on the home

page)
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16. Click [Keep Changes]

Py

- Adobe Experience Cloud Launch
= Tech Marketing Demos
. . Working Library: ~ @ nitial Setup - Update
= GJ Launch Tutorial Poup
Overview  Rules DataElements Extensions Adapters  Environments  Publishing
oy . . 5
Condition Configuration CUZHl | Keep Changes
LogicType @ Return true if
Regular N/ | %Page Name% ﬂ
Extension 3 .
Equals v B[] Case Insensitive
Core v 4 |
content:we-retail:us:en =
Condition Type
1
Value Comparison v
Name
Core - Value Comparison

17. Under Actions, click the @ to add a new action
18. Select [Extension > Adobe Analytics]

19. Select [Action Type > Set Variables]

20. Set eVar3 to Home Page - New Arrivals
21. Set prop3 to Home Page - New Arrivals
22. Set the Events variable to event3

23. Click [Keep Changes]

4 Adobe Experience Cloud Launch

B8 | Tech Marketing Demos

= B2 Launch Tutorial WorkingLibrary: @ Initial Setup v

Overview  Rules DataElements  Extensions Adapters  Environments  Publishing

Action Configuration Cancel

eVars
I Adobe Analytics Iv Fvar! v Setas v Home Page - New Arriva k X
Action Type
I Set Variables I v Add Another

Name Props

Adobe Analytics - Set Variables I prop3 v Setas v Home Page - New Arriva Ia X

Add Another

Events

event3 v Event ID (optional)

Add Another

[({
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24. Under Actions, click the © to add another new action

AL

> Adobe Experience Cloud Launch

¢l

Tech Marketing Demos

L3 Launch Tutorial

Overview Rules DataElements Extensions Adapters  Environments  Publishing

Edit Rule

Name

Homepage - New Arrivals ...

If - Determines when you want the r

Working Library:

Cancel Save to Library and Build B

® |nitial Setup - Update

EVENTS @
A

Core - Enters Viewport 0

CONDITIONS @

Core - Value Comparison (+]
THEN - Determines what you want the rule to do
ACTIONS @

oM

Adobe Analytics - Set Variables

25. Select [Extension > Adobe Analytics]
26. Select [Action Type > Send Beacon]
27. Choose the [s.tl()] tracking option

28. In the [Link Name] field, enter Scrolled down to New Arrivals. This value

will be placed into the Custom Links report in Analytics.
29. Click [Keep Changes]

A& Adobe Experience Cloud Launch

3 | Tech Marketing Demos

= 03 Launch Tutorial

Overview Rules DataElements Extensions Adapters  Environments  Publishing

Action Configuration

ik Tracking
Adobe Analytics v I
s4(): Send data to Adobe Analytics and treat it as 2 page view
Action Tvoe
® s.t1(: Sefld data to Adobe Analytics and do not treat it as 3 page view
Send Beacon v

Link Type Link Name

Name
Custom Link v I Scrolled down to New Arrivals I

«

Adobe Analytics - Send Beacon

Working Library: ~ ® Initial Setup v

et
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30. Click [Save to Library and Build]

4 Adobe Experience Cloud

|

Tech Marketing Demos

_ . Working Library: ~ @ Initial Setup - Update
= &J Launch Tutorial PP

Overview Rules Data Elements Extensions  Adapters Environments Publishing

Ed|t Rule Cancel I Save to Library and Build I

Name

Homepage - New Arrivals ...

Exercise 7.4.3: Validate the Track Link Beacon

Now you will want to make sure that this hit goes in when you scroll down to the New Arrivals
section of the Home Page of our site. When you first load the homepage, the request shouldn't
be made, but as you scroll down and the section comes into view, the hit should fire with our
new values.
1. Open the We.Retail site in your Chrome browser and make sure you are at the top
of the home page.

Click the [debugger icon] n to open your [Adobe Experience Cloud Debugger]
Click to the Analytics tab

Expand your Report Suite's hit

Notice the normal page view hit for the home page with the page name, etc. (but
nothing in eVar3 or prop3).

vk wnN

4 & Adobe Experience Cloud Debugger %™

B Summary _?= Network‘a f Tools E Logs@ il Analylics“ &) Targetﬂ &) Audience Manager@

@) Advertising Cloud (0] © Experience Cloud ID Service (0]

Hits
P Download  {fj Clear All Requests
V tmd-web-retail-devi

Download Clear Requests

Experience Cloud Visitor ID 89920104808922140873292012832665906928
Audience Manager Location Hint 9
Audience Manager Blob RKhpR2z8krg2tLO6pguXWp5olkAcUniQYPHa...
Sunolemental Data ID 21F106C075BFFABD-7A4316D81D0D1064
content:we-retail:us:en
S L!_._.i _obecom/content/...

usd

16

24
25601440

6. Leaving the Debugger open, scroll down on your site until you can see the New
Arrivals section
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7. View the Debugger again, and another Analytics hit should have appeared. This hit
should have the params associated with the s.tl() hit that you set up, namely:

i. LinkType =

page view hit)
ii. LinkName =
iii. prop3 =
iv. eVar3 =
v. Events =

:)if(‘ Adobe Experience Cloud Debugger

B Summary

&) Advertising Cloud [ 0]

Hits

P4 Download  {fj Clear All Requests

v tmd-web-retail-devi

Download Clear Requests
Experience Cloud Visitor ID
Audience Manager Location Hint
Audience Manager Blob
Supplemental Data ID
Page Name

Daaa 11D

Link Type

Link Name

prop3

evVar3

Events

Cuneiy wue

Javascript Version

Color Depth

Screen Resolution
Browser Width

Browser Height

Java Enabled

Cookies Enabled
Character Set

Exercise 7.5: Add a Plug-in

T Network € &~ Tools

BETA

B Logs O i) Analytics €

(© Experience Cloud ID Service (0]

89920104808922140873292012832665906928
9

RKhpR2z8krg2tL 06pguXWpSolkAcUniQYPHa...
21F106C075BFF8BD-7A4316D81D0D1064
content:we-retail:us:en

httne-//aam anahlamantadaha ram/rantant!

"Link_o" (this means that the hit is a custom link hit, not a

"Scrolled down to New Arrivals"
"Home Page - New Arrivals"”
"Home Page - New Arrivals"”
"event3"

) Target (1]

&) Audience Manager L0}

89920104808922140873292012832665906928
9

content:we-retail:us:en
httne:/1aam anahlamantadnha com/content/...
Ink_o

Scrolled down to New Items
Home Page - New Arrivals
Home Page - New Arrivals
event3

wau

16

24

2560x1440

1024

810

A Plug-in is a piece of JavaScript code that you can add to your implementation to perform a
specific function that is not built into the product. Plug-ins can be built by you, by other Adobe
Customers/Partners, or by Adobe Consulting.

To implement plug-ins, there are basically three steps:

1. Include the doPlugins function, where the plug-in will be referenced
2. Add the main function code for the plug-in
3. Include the code that calls the function and sets variables, etc.

Exercise 7.5.1: Make the Analytics Object Globally Accessible

If you are going to add the doPlugins function (below) and use plug-ins, you need to check a box
to make the Analytics "s" object available globally in the Analytics implementation.
1. Go to [Extensions > Installed]
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2. Inthe Adobe Analytics extension, Click [Configure]

“Af“ Adobe Experience Cloud

® | Tech Marketing Demos

= L3 Launch Tutorial

Overview  Rules  Data Elements Adapters|
& Installed & Catalog

Q_ Search

Adobe Analytics
Adobe Systems 1.5

Adobe Analytics is an industry-leading solution that

empowers you to understand your customers as people
and steer your business with customer intelligence. This
extension deploys with AppMeasurement version 2.10.0.

3. Under [Library Management], select the box labeled Make tracker globally
accessible. As you can see in the help bubble, this will make the tracker be
scoped globally under window.s, which will be important as you refer to it in your
customer JavaScript.

Exercise 7.5.2: Including the doPlugins Function

To add plug-ins, you need to add a function called doPlugins. This function is not added by
default, but once added, is handled by the AppMeasurement library, and is called last when a
hit is being sent into Adobe Analytics. Therefore, you can use this function to run some
JavaScript to set variables that are easier set this way.

1. While still in the Analytics extension, scroll down and expand the section titled
Configure Tracker Using Custom Code.

2. Click [Open Editor]

3. Paste the following code into the code editor:

V/ s 1in Conrig

'S .usePLugins=trué
\S .doPLugins=function (s) {
Vs 19 7 C o7

1/ % Add calls to plugins here

4. Keep this window open for the next step

Exercise 7.5.3: Add Function Code for the Plug-in

You are actually going to call two plug-ins in this code, but one of them is built into the
AppMeasurement library, so for that one you do not need to add the function to call. However,
for the second one, you do need to add the function code as well. This function is called
getValOnce().
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Exercise 7.5.4: The getValOnce() Plug-in

The purpose of this plug-in is to keep values from getting falsely duplicated in the code when a
visitor refreshes a page or uses the browser's back button to go back to a page where a value
was set. In this lesson, you will use it to keep the cLickthrough event from being duplicated.

The code for this plug-in is available in the Analytics Documentation, but it is included here for
your ease of copy/paste.

1. Copy the following code

* Plugin: getValOnce vi1.11

.S getVaLOnce new Function("v","c", "e ", e,

+"var s=this,a=new Date,v=v?v:'',c=c?c:'s gvo',e=e’e:0,1i= t==’m’P6@6@”

' +"0:86400000,kR=s.c_r(c);if(v){a.setTime(a.getTime()+e*1);s.c w(c,v,e
+"==0?0:a); }return v==R?'':v");

2. Paste it into the code window in the Analytics extension (if you don't still have it
open, re-open it as per the previous step), completely below the doPlugins function
(not inside of it).

1 /* Plugin Config */

2 s.usePlugins=true

3 s.doPlugins=function(s) {

4 /* Add calls to plugins here */

/t

* Plugin: getValOnce vl.11l

*/

.getValOnce=new Function("v","c","e", "t",""

"var s=this,a=new Date,v=v?v:'',c=c?c:'s_gvo',e=e?e:0,i=t
"0:86400000,k=s.c_r(c); if(v){a.setTime(a.ge:Time()ée'i);s.c_
"==020:a);}return v==k?'':v");

You can now call this plug-in from within doPlugins.

Exercise 7.5.5: Calling Plug-ins from Within doPlugins

Now that the code is there and can be referenced, you can make the calls to plug-ins within the
doPlugins function.

First you will call a plug-in which has been incorporated into the AppMeasurement library, and
so is known as a "utility." It is referred to as s. Ut1iLl.getQueryParam, because it is part of the
s object, is a built-in utility, and will grab values (based on a parameter) from the query string in
the URL.

1. Copy the following code:

Adobe.com/go/summit2019-1779 86 experienceleague.adobe.com



EXPERIENCE A
LEAGUE o

2. Paste it into the doPlugins function. This will look for a parameter called cid in the
current page URL and place it into the s.campaign variable.

3. Now call the getValOnce function by copying the following code and pasting it in
right below the call to getQueryParam:

This code will make sure that the same value is not sent in more than once in a row for 30
days (see the documentation for ways to customize this code to your needs).

1 /* Plugin Config */
2 s.usePlugins=true
3 s.doPlugins=function(s) {
/* Add calls to plugins here */

s.campaign = s.Util.getQueryParam("cid”);
s.campaign=s.getValOnce(s.campaign, 's_cmp',30);

/*
* Plugin: getValOnce vl1.11
i * ,‘"
{ s.getValOnce=new Function("v","c","e", "t",""
+"var s=this,a=new Date,v=v?v:'’,c=c?c:'s_gvo',e=e?e:0,i=t=="m'26000"
6 +"0:86400000,k=s.c_r(c);if(v){a.setTime(a.getTime()+e*i);s.c_w(c,v,e”
7 +"==020:a); }return v==k?'"':v");

4. Save the code window
5. Click [Save to Library and Build]

P

Adobe Experience Cloud Launch

&l

Tech Marketing Demos

2 Launch Tutorial Working Library: @ Initial Setup - Update v

Overview Rules DataElements Extensions Adapters Environments  Publishing

Configure Extension Concel

> Library Management

> General
> Global Variables
> Link Tracking

> Cookies

 Configure Tracker Using Custom Code

Adobe Analytics

Adobe Systems Use the editor below to provide code to further configure the tracker. The following variables are available for se within your custom code:
i o s-The tracker object.

Adobe Analytics is an <|> Open Editor
industry-leading solution

Exercise 7.5.6: Validate the Plug-ins

Now you can make sure that the plug-ins are working.
1. Open the We.Retail site in your Chrome browser
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Click to the Analytics tab
Expand your Report Suite

ouhkwnN

Fa\

Adobe

Click the Debugger icon ! to open the [Adobe Experience Cloud Debugger]

Notice the Analytics hit does not have a Campaign variable
Leaving the Debugger open, go back to the We.Retail site and add ?cid=1234 to

the URL and hit Enter to refresh the page with that query string included

® O ® [ english

x  +

< C @ https://aem.enablementadobe.com/content/we-retail/us/en.htfhl?cid=1234

7. Check the Debugger and confirm that there is a second Analytics request with a
Campaign variable set to 1234

3£ Adobe Experience Cloud Debugger %™

B3 Summary

Q Experience Cloud ID Servicea

Hits

P4 Download  1f Clear All Requests

Vv tmd-web-retail-devi

Download Clear Requests
Experience Cloud Visitor ID

Audience Manager Location Hint
Audience Manager Blob

Supplemental Data ID

Page Name

Campaign
Lurrency Loge
Javascript Version
Color Depth
Screen Resolution
Browser Width
Browser Height
Iava Enabled

T Network @ &~ Tools

=] Logsm il Analyticsa

89920104808922140873292012832665906928
9
RKhpRz8krg2tLO6pguXWp5olkAcUniQYPHa...
07B0OC8F7C8D0D535-3F6A420959446FFD

arget ()

©) Audience Manager@

89920104808922140873292012832665906928
9
RKhpRz8krg2tLO6pguXWp5olkAcUniQYPHa...
7FDBFDCOF8B01218-4A3797C416388618

1234
(V1)
16
24

8. Go back and refresh the We.Retail page again, with the query string still in the URL
9. Check the next hit in the Debugger, and the Campaign variable should not be
present, because the getValOnce plug-in has made sure that it doesn't get
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duplicated and look like another person came in from the campaign tracking code.

3 Adobe Experience Cloud Debugger ™

B summay L Newok® L Toos  EH logs@® @ Anoytic® @ Torget®  © Audience Manoger @ @) Advertising Cloud @

(© Experience Cloud ID service @

Hits
B4 Download T Clear All Requests
v tmd-web-retail-devi

Download Clear Requests

Experience Cloud Visitor ID 89920104808922140873292012832665906928 89920104808922140873292012832665906928 89920104808922140873292012832665906928
Audience Manager Location Hint 9 9 9
Audience Manager Blob RKhpRz8krg2tL 06pguXWpSolkACUNIQYPHa...  RKhpRzBKrg2tLO6pguXWpSolkAcURIQYPHs...  RKhpRzBKrg2tLO6pguXWpSolkAcUnIQYPHa...
Supplemental Data ID 07BOCBF7CBDODS35-3F6A420959446FFD 7FDBFDCOF8BO1218-4A3797C416388618 6DFIEC6465AE4289-06EDACIBS7EAISFS
Page Name content:we-retail:us:en content:we-retailus:

'

httne:llaam anahlamantadnha ramleantant! httne-1laam anahlamantadaha ramienntant! hétnel/a

S ==
Javascript Version 16
Color Depth 2
Screen Resolution 1440x9
Browser Width 1080

Bemerremn Lnicis.

“Proteliigeads . Foemeadkd

10. BONUS: You can test this over and over by changing the value of the cid parameter
in the query string. The Campaign variable should only be there if it is the first time
you run the page with the value. If you are not seeing the Campaign value in the
debugger, simply change the value of the cid in the query string of the URL, hit
enter, and you should see it again in the debugger.

There are actually a few different ways to grab a parameter out of the query
string of the URL, including in the Analytics extension configuration. However,
in these other non-plug-in options, they don't provide the ability to stop
unnecessary duplication, as you have done here with the getValOnce plug-in.
This is the author's favorite method, but you should determine which method
works best for you and your needs.

Nice work! You have completed the Analytics section. Of course, there are many other things
that you can do to enhance our Analytics implementation, but hopefully this has given you
some of the core skills you will need to tackle the rest of your needs.
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Lesson 8 - Add Adobe Audience Manager

This lesson will guide you through the steps to enable Adobe Audience Manager using Server-
Side Forwarding.

Adobe Audience Manager (AAM) provides industry-leading services for online audience data
management, giving digital advertisers and publishers the tools they need to control and
leverage their data assets to help drive sales success.

Learning Objectives

At the end of this lesson, you will be able to:
1. Describe the two main ways to implement Audience Manager in a website
2. Add Audience Manager using Server-Side Forwarding of the Analytics beacon
3. Validate the Audience Manager implementation

Prerequisites

In order to complete this lesson, you will need:

1. To have completed the lessons in Configure Launch, Add Adobe Analytics, and Add
the ID Service.

2. Admin access to Adobe Analytics so that you can enable Server-Side Forwarding for
the report suite you are using for this tutorial. Alternatively, you can ask an existing
admin at your organization to do this for you, following the instructions below.

3. Your “Audience Manager Subdomain” (also known as the “Partner Name” “Partner
ID,” or “Partner Subdomain”). If you already have Audience Manager implemented
on your actual website, the easiest way to obtain it is to go to your actual website
and open the Debugger. The subdomain is available on the Summary tab, in the
Audience Manager section:

00 Adobe Experience Cloud Debugger

“:i‘ Adobe Experience Cloud Debugger 5™

B summary L Newok® £ Tools B 0 @ Analytics @ @ Audience Manager @) Advertising Cloud © Experience Cloud ID Service @

> [ page mfomation (©) adobe Launch

> (i) Adobe Analytics Ombem:ammu

Name

& (@ Manager Standard Retail (sync)
Vel

(@) Adobe Audience Manager dil

Partner
Cloud ID Service

Version « Adobe Target
« Adobe Analytics

ul
(unawailable)

If you don't already have Audience Manager implemented, please follow these instructions to
obtain your Audience Manager Subdomain.
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Exercise 8.1: Implementation Options

There are two ways to implement Audience Manager in a website:
e Server-Side Forwarding (SSF) - for customers with Adobe Analytics, this is the
easiest and recommended way to implement. Adobe Analytics forwards data to
AAM on Adobe's backend, allowing for one less request on the page. This also
enables key integration features and conforms with our best practices for Audience
Manager code implementation and deployment.

e Client-Side DIL - This approach is for customers who do not have Adobe Analytics.
DIL code (Data Integration Library Code, the AAM JavaScript configuration code)
sends data directly from the web page into Audience Manager.

Since you have already deployed Adobe Analytics in this tutorial, you will deploy Audience
Manager using Server-Side Forwarding. For a complete description and requirements list for
Server-Side forwarding, please review the documentation, so that you are familiar with how it
works, what is required, and how to validate.

All links available at adobe.com/go/summit2019-1779

Exercise 8.2: Enable Server-Side Forwarding

There are two main steps in doing a SSF implementation:

1. Turning on a "switch" in the Analytics Admin Console to forward data from Analytics
to Audience Manager per report suite.

2. Putting the code in place, which is done via Launch. In order for this to work correctly,
you will need to have the Experience Cloud ID Service extension installed, as well as
the Analytics extension (You will actually not need the AAM extension, which is
explained below).

Exercise 8.2.1: Enable Server-Side Forwarding in the Analytics Admin Console

A configuration in the Adobe Analytics Admin Console is required to start forwarding data from
Adobe Analytics to Adobe Audience Manager. Since it can take up to four hours to start
forwarding the data, you should do this step first.

Exercise 8.2.1.1: To Enable SSF in the Analytics Admin Console
1. Loginto Analytics via the Experience Cloud Ul. If you don't have Admin access to
Analytics, you will need to talk to your Experience Cloud or Analytics admin to assign
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you access or complete these steps for you.

€ ||'[i> Analytics

Torget Audience Manager

2. From the top navigation in Analytics, choose [Admin > Report Suites], and from the
list, select (multi-select) the report suite(s) that you want to forward to Audience

Manager.

,-Tﬁ'\ Adobe Analytics

Report Suite Manager

3 Report Suites Selected (limit 1,000)

Report Suite Groups

& Groups add | = ‘ Report Suite Id

E# Edit Settings ‘ E2 Create New v

v | siteTitle

cpttemplatepnw

B All Report Suites

tmd-mobile-devi
Saved Searches Add :

tmd-mobile-prodi
Rollups Add tmd-mobile-stagel

d-weD-Tetall-aev
tmd-web-retail-prod1
tmd-web-retail-stagel
tmd-webl
tmdandroiddma

Template -report]
Tech Marketing [
Tech Marketing
Tech Marketing (]
Tech Marketing [
Tech Marketing [
Tech Marketing [
Tech Marketing

Android DMA Ap}

3. From the Report Suites screen and with the report suite(s) selected, choose [Edit
Settings > General > Server-Side Forwarding].

ifli) Adobe Analytics

Admin Tools Home
Report Suites
User Management

Classification Importer

Classification Rule Builder
Data Connectors
Data Sources

Dynamic Tag Management

Code Manager

Company Settings

| @)ownload | view (o

Report Suite Manager

1Report Suite Selected (limit 1,000)

Report Suite Groups

El Groups Add

[~ Traffic
M All Report Suites ;
Conversion
EeiCaEis — Marketing Channels
Rollups Add Traffic Management

Individual Report Suite Settings
Mobile Management

Media Management

Activity Map

AEM

Adobe Campaign

Real-Time

\E Edit Settin;g - 'F@ Create New v
| Genera

‘ &) Download

General Account Settings
Internal URL Filters
Customize Calendar

Paid Search Detection

Processing Rules

¥

o

[

|

» Customize Menus
o

» Bot Rules

o

o

Privacy Settings

Timestamp Configuration

View | Only Report Suites ¥

Search

¥ Server-Side Forwarding
, FVovie Guide \
d Target Demo

TTTATTTODTET

wioore Demo 1

Warning: As stated above, you will need to have administrator privileges to

see this menu item.

4. Once on the Server-Side Forwarding page, read the info and check the box to
[Enable Server-Side Forwarding] for the report suite(s).
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5. Click [Save]

i) Adobe Analytics Admin 0

Report Suite Manager

Selected Report Suites
Tof 2 selected Expand [ Edit Settings +

Server-Side Forwarding

Server-side forwarding allows Analytics data collection to send & receive data from other Experience Cloud solutions in real-time, such as
Adobe Audience Manager (AAM) or Adobe Profiles & Audiences. Enabling this feature can have large implications on data collection and
billing for Audience Manager customers.

Before Server-side forwarding is enabled, it is recommended that you remove DIL (AAM's data collection code) and replace it with the
Audience Management Module. Failure to remove DIL before enabling this feature will result in duplicate data and double billing for AAM
customers.

Server-side forwarding must be enabled before the selected report suite(s) will be available in AAM's Analytics destination configuration
settings.

If Server-side forwarding is disabled, Analytics will stop forwarding data to other Experience Cloud solutions. For AAM customers, this will
prevent Analytics from sending any more data to AAM and Analytics will no longer receive AAM segments.

For additional information, visit our Server-side forwarding documentation.

I # Enable Server-Side Forwarding I

Since SSF needs to be enabled per report suite, don't forget to repeat this step
for your real report suites when you are deploying SSF on your actual site's
report suite.

Also, if the SSF option is grayed out, you will need to "map the report suite(s)
to your Experience Cloud Org in order to enable the option. This is explained in
the documentation.

Once this step has been completed, and if you have the Experience Cloud ID Service enabled,
data will be forwarded from Analytics to AAM. However, to complete the process so that the
response comes back correctly from AAM to the page (and also to Analytics via the Audience
Analytics feature), you must complete the following step in Launch as well. Don't worry, it's
super easy.

Exercise 8.2.2: Enable Server-Side Forwarding in Launch

This is the second of two steps for enabling SSF. You have already flipped the switch in the
Analytics Admin Console, and now you just need to add the code, which Launch will do for you
if you simply check the right box.

NOTE: To implement Server-Side Forwarding of Analytics data into AAM, we
will actually edit/configure the Analytics extension in Launch, not the AAM
extension. The AAM extension is used exclusively for Client-Side DIL
implementations, for those who do not have Adobe Analytics. So the following
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steps are correct when they send you into the Analytics extension to set this

up.

1. Go to [Extensions > Installed] and click to configure the Analytics extension.

B | Tech Marketing Demos

= G Launch Tutorial

Installed & Catalo
g

Q sear

Adobe Analytics is an industry-leading solution that

empowers you to understand your customers as people
and steer your business with customer intelligence. This
extension deploys with AppMeasurement version 2100,

E e

Provides default event, condition, and data element
types available to all Launch users.

Overvew  Rules Data lements Adopters  Envionments  Publishing

- dobe Analytics Product String

The official product string extension from Adobe
Consulting Services. Use the Launch Ul to automatically
set the s.products variable. No custom code needed,

©

B

@)

=

Implements the Experience Cloud ID Service which
identifies visitors across all Experience Cloud solutions
(Visitor v3.30)

Working Library: @ Initial Setup v

Adobe Target Launch extension (atjs v1.6.2)

. YOO

2. Expand the Adobe Audience Manager section
3. Check the box to [Automatically share Analytics Data with Audience Manager]. This

will add the Audience Manager "Module" (code) to the Analytics
AppMeasurement. js implementation.

4. Add your “Audience Manager Subdomain” (also known as the “Partner Name,”
“Partner ID,” or “Partner Subdomain”). Follow these instructions to obtain your

Audience Manager Subdomain.

Adobe.com/go/summit2019-1779

94

experienceleague.adobe.com



EXPERIENCE I\
LEAGUE o

5. Click [Save to Library and Build]

P

Adobe Experience Cloud Launch

= Tech Marketing Demos
= ;] LaUnCh TUtOrial Working Library: ® |nitial Setup v
Overview Rules Data Elements  Extensions  Adapters Environments Publishing
4
Conﬂgu re Extension Cancel Save to Library and Build B

> Library Management
> General

> Global Variables

> Link Tracking

> Cookies

> Configure Tracker Using Custom Code

Adobe Analytics 1
dobe System:  Adobe Audience Manager

2 I +/ Automatically share Analytics Data with Audience Manager @ I

Adobe Analytics is an
industry-leading solution
that empowers you to 3

understand your customers I tmd I
as people and steer your
business with customer
intelligence. This extension Show advanced settings
deploys with...

Audience Manager Subdomain @

[

Server-Side Forwarding code is now implemented!

Exercise 8.2.3: Validate the Server-Side Forwarding

The main way to validate that the Server-Side Forwarding is up and running is by looking at the
response to any of your Adobe Analytics hits. We'll get to that in a minute. In the mean time,
let's check a couple of other things that can help us make sure that it is working the way we
want it to.

The code that Adobe Launch installs to handle the forwarding, and especially the response from
AAM to the page, is called the Audience Manager "Module." We can use the Experience Cloud
Debugger to ensure that it has loaded.

1. Openthe We.Retail site
2. Click the debugger icon in your browser to open the Experience Cloud debugger
3. Staying on the Summary tab, scroll down to the Analytics section
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Adobe

4. Verify that AudienceManagement is listed under the Modules section

4"t Adobe Experience Cloud Debugger 5™

5%

_7= Network €3 /" Tools =] Logsa

= I

> [ page information

v (ill) Adobe Analytics

1)) Adobe Analytics "s" Object

Report Suite(s)
tmd-web-retail-devi
Version
AppMeasurement 2100
Visitor Version

Visitor 3.3.0

Page Name

i) Analytics 0

() Target 0

Next, we can also verify that the debugger is picking up the right "partner ID" (AKA Partner

subdomain, etc.) from the code.

1. While still in the debugger, and still on the Summary tab, scroll down to the

Audience Manager section

2. Verify your Partner ID/Subdomain under "Partner"

T
B summery Tz Network €3 &~ Tools

> EPagplnformaﬁon

iill) Adobe Analytics

) Audience Manager

() Adobe Audience Manager dil

Partner
tmd
Version
DIL70

uuID
(unavailable)

Adobe.com/go/summit2019-1779
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Warning: You may notice that the Audience Manager section of the debugger
refers to "DIL", which is the "Data Integration Library," and typically refers to a
client-side implementation, as opposed to the server-side approach that we
have implemented here. The truth is that the AAM "Module" (used in this SSF
approach) uses a lot of the same code as the client-side DIL library, and so this
debugger is currently reporting it as such. If you have followed the steps in this
tutorial, and the rest of the items in this validation section are correct, you
may rest assured that server-side forwarding is working.
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Lesson 9 - Experience Cloud Integrations

In this lesson, you will review the key integrations between the solutions you just implemented.
The good news is that by completing the earlier lessons, you have already implemented the
code-aspects of the integrations! You don't need to do any additional work in this lesson
besides reading and validating.

Learning Objectives

At the end of this lesson, you will be able to:
1. Explain the basic use cases for Audience Sharing, Analytics for Target (A4T) and
Customer Attributes integrations
2. Validate the basic client-side implementation aspects of these integrations

Prerequisites

You should complete all of the previous lessons in this tutorial before following the instructions
in this lesson.

There are many user-permissions requirements, account configurations, and provisioning steps
that are required to fully use these integrations and which are beyond the scope of this tutorial.
If you are not already using these integrations in your current implementation of the
Experience Cloud, you should consider the following:

— Review the full requirements of the Core Services integrations

— Review the full requirements of the Analytics for Target integration

— Have an Administrator of your Experience Cloud Organization request provisioning of

these integrations

All links available at adobe.com/go/summit2019-1779

Exercise 9.1: Audiences

Audiences is part of the People Core Service and allows you to share audiences between
solutions. For example you can create an audience in Audience Manager and use it to deliver
personalized content with Target.

The main requirements to implement A4T - which you have already done - are to:

1. Implement the Experience Cloud Id Service

2. Implement Audience Manager

3. Implement other solutions which you would like to receive or create audiences, such
as Target and Analytics
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Exercise 9.1.1: Validate the Audiences integration

The best way to validate the Audiences integration is to actually build an audience, share it to
another solution, and then fully use it in the other solution (e.g. confirm that a visitor who
qualifies for an AAM segment can qualify for a Target activity targeted to that segment).
However, this is beyond the scope of this tutorial.

These validation steps will focus on the critical part visible in the client-side implementation--the
Visitor ID.

1. Open the We.Retail site
2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

00 Adobe Experience Cloud Debugger

3£ Adobe Experience Cloud Debugger *™

B3 summary ok®  F Tools [ Logs @
vice @

v [ Page Information ©) Adobe Launch
()

[ Page screenshot (©) Adobe Launch Container

©2018 Adobe Systems Incorporated. All Rights Reserved.

3. Goto the Network tab of the Debugger

4. Click [Clear All Requests] just to clean things up

5. Reload the We.Retail page, making sure that you see both the Target and Analytics
requests in the Debugger

6. Reload the We.Retail page again

7. You should now see four requests in the Network tab of the Debugger - two for
Target and two for Analytics
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8. Look in the row labeled "Experience Cloud Visitor ID." The IDs in every request by
every solution should always be the same.

3 Adobe Experience Cloud Debugger *™

B summary | T Network® | £ Tools B Log: @D D) Analytics @ %) Target @ ®) Audience Manager @ @) Advertising Cloud @

© Experience Cloud ID Service @

- fihelExperiencelCloudpVisitordiDlparameterfshouldfalways}
matchlinfeverylrequestibyleverylselutionlrequesticlyoun
. - Errperionso Glom eferes, bk bo wlgws for cash visher
Solutons Fiter: () Nl B [(eYo§youricoaworkershouldlseelaldifferentjvaluelingtheird

Solution @ Targetli l’s @ Target i o Analytics I

Request URL - Hostname techmarketingdemosttomtrdc.net tmd;scomtrdcnet techmar-tingdemos.tt.omtrdc.net tmdscomtrdcnet

Request URL - Pathname Im2/techmarketingdemos/mbox/json Ibiss/tmd-web-retail-devi/10/) 2100-L8 7/... /i 2/techmarke.7gdemos/mbox/json Ibiss/tmd-web-retail-dev1/10/J5-210.0-L8Z7...
Request URL - Search ‘mbox=target-global-mbox&mboxSession=...  7AQB=1&ndh=1&pi=l&cal’ ack=s_c_il[f doP...  7m ox=target-globak- hox&mboxSession=...  ?AQB=I&ndh=1&pf=t&callback=s_c_ilT]doP..
Request URL - Hash

Request - Body

Request - Parameters {"mbax’; "target-global-mbox’, "mboxSessio...  {"AQB": ™ ndh"."I,"pf": "1} "c’ sack"’sc..  {'mbox ‘target-globalmbox’,'mbaxSes .  {"AQB":'T,’ndh': "I’ "pf": "1} "callback" s c...
Request - Method GET GET GET SET

P4 Download | fj Clear All Requests

Page/Frame URL http//aem.enablementadobe.com/contenty... «pi//aem.enablementadc’ -om/content/... http://aem.  blementadobecom/content/... ht, sm.enablementadobe.com/content/...
Timestamp 1544558094546 11/1/2018 19:54:55 2 300 1544558108 Mol 122300

Version 162 1521000827 162 152100082/

Experience Cloud Visitor ID 10404694347294603752447158082312195203  10404694347294603752447158082312195203  10404694347294603752447158082312195203  10404694347294603752447158082312195203
Analytics Visitor ID

Audience Manager Blob RKhpRz8krg2t O6pguXWpSolkAcUNIQYPHa... RKhpRz8krg2t O6pguXWpSolkAcUnIQYPHa... RKhpRz8krg2tl O6pguXWpSolkAcUniQYPHa... RKhpRzBkrg2t O6pguXWpSolkAcUnIQYPHa...
Audience Manager Location Hint o 9 s 9

Supplemental Data ID 126ASCABAZE1024C-3B1B94ADBDF614D6 126ASCABA2E1024C-3B1BI4ADBDF614D6 OB7BEAF744F72FC9-5ACCBEEBEFAEBAAD OB7BEAF744F72FC9-SACCBEEBEFAEBAAD
Mbox Name target-globak-mbox target-global-mbox

Page Name content:we-retailus:en content:we-retailus:en content:we-retail:usien content:we-retail:usien

Page URL hitp://aem.enablementadobe.com/content/... http://aem.enablementadobe.com/content/...  http://aem.enablementadobe.com/content/... http://aem.enablementadobe.com/content/...

9. The IDs are unique per visitor, which you can confirm by asking a co-worker to
repeat these steps.

Exercise 9.2: Analytics for Target (A4T)

The Analytics for Target (A4T) integration allows you to leverage your Analytics data as the
source for reporting metrics in Target.

The main requirements to implement A4T - which you have already done - are to:

1. Implement the Experience Cloud Id Service
2. Fire the global mbox before the Analytics page view beacon

AAT works by stitching together a server-side request from Target to Analytics with the
Analytics page view beacon, which we call "hit-stitching." Hit-stitching requires that the Target
request which delivers the activity (or increments a Target-based goal metric) have a parameter
which matches a parameter in the Analytics page view beacon. This parameter is called the
supplemental data id (SDIDs).

Exercise 9.2.1: Validate the A4T Implementation

The best way to validate the A4T integration is to actually build a Target activity using A4T and
validate the reporting data, however this is beyond the scope of this tutorial. This tutorial will
show you how to confirm that the supplemental data ids match between the solution calls.

1. Openthe We.Retail site
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2. Make sure the Debugger is mapping the Launch property to your Development
environment, as described in the earlier lesson

b w

Fa\

Adobe

4°£ Adobe Experience Cloud Debugger B

X

B summay T Network® £ Toos [ Logs @

) Experience Cloud ID Service @

v [F)pege mformation

[ page screenshot

Help  Terms of Use

‘Adobe Experience Cloud Debugger

NG
(©) Adobe Launch

(©) Adobe Launch container

Name
Launch Tutorial

Version

Er Nt
development

Go to the Network tab of the Debugger
Click [Clear All Requests] just to clean things up
Reload the We.Retail page, making sure that you see both the Target and Analytics

requests in the Debugger

Reload the We.Retail page again
You should now see four requests in the Network tab of the Debugger - two for

Target and two for Analytics

t

©2018 Adobe Systems Incorporated. All Rights Reserved.

Look in the row labeled "Supplemental Data ID." The IDs from the first page load
should match between Target and Analytics. The IDs from the second page load
should also match, but be different from the first page load.

3 Adobe Experience Cloud Debugger ™

19
"L Network® | & Tools

B Log: @D

B3 Summary

© Experience Cloud ID Service @

2]

[ Download | {fj Clear All Requests

Solutions Fitter: = All ' Analytics * Target
Solution

Request URL - Hostname
Request URL - Pathname
Request URL - Search
Request URL - Hash
Request - Body

Request - Parameters {"mbox"; "target-global-mbox’, " soxSessio. ..
Request - Method GET

Page/Frame URL
Timestamp

@ Target li
techmarketingdemos.ttomtrdc.net
Im2ftechmarketingdemos/mbox/json
mbox=target-global-mbox&mboxSession=...

http://aem.enablementadobe .om/contentl...
1544558094546

Version 162

Experience Cloud Visitor ID
Analytics Visitor ID
Audience Manager Blob RKhpRzBKrg2tL(
Audience Manager Location @t 9
Supplemental Data ID
Mbox Name

10404694347294603" 447158082312195203

AXWpSolKACUNIQYPH...

126ASCABA2E1024C-3B1B94ADBDF614D6
target-globak-mbox
Page Name content:we-reail:us:en

Page URL hitp://aem.enablementadobe.com/content/...

) Analytics @

» Analytics s
tmd.scomtrdc.net

Iblss/tmd-web-retail-devi/10/)S-2100-L6Z7/...
7AQB=18ndh=1&pi=t&callback=s_c_il[1}doP...

Sbipslonlfirsipagelload[match

{"AQB": "T", "ndh" 1", "pf": "1", "callback™: *s_c...

GET

ht. ://aem.enablementadobe.com/content/...

/1, 2018 19:54:55 2 300
JS21C 877
104046: 147294603752447158082312195203

RKhpRzts
9

126ASCABA2EI024C-3B1B94ADBDF614D6

content:we-retailus:en

http://aem.enablementadobe.com/content/...

% Torget @

D6pgUXWpSOIkACUNIQYPHa...

©) Audience Manager @

@ Target

techmarketingdemos tt.omtrdcnet
Imaitechmarketingdemos/mboxjson
Imbox=target-global-mbox&mboxSessions=...

@ Advertising Cloud @

» Analytics i
tmd.scomtrdc.net
Iblss/tmd-web-retail-devi/10/)5-2100-L8Z71...
7AQB=1&ndh=1&pi=1&callback=s_c_il[1]doP...

Spipsontsecond|page)ioad]matchlandlare)
B iem T sk pags load)

{*mbox’: “target-global-mbox, ‘mboxSessio...
GET

http://aem.enablementadobe.com/cor tent...
1544558108907

162

1040469434729460375244715F 32312195203

RKhpRz8krg2t O6pguX\
B

(kACUNIQYPH...

OB7BEAF744F72FC9-5ACCBEEBEFAEBAAD
target-global-mbox

content:we-retail:us:en

http://aem.enablementadobe.com/content’...

{"AQB":"T", "ndh"; "I, "pf"; ", “callback™: *s_c...
GET
Lttp://aem.enablementadobe.com/content/...
T1/11,2018 19:5512 2 300

152100 827

104046943 294603752447158082312195203

RKhpRzBkrg2tL Of
9

WpSolkACUNIQYPHa...

OB78EAF744F72FC9-SACCBEEBEFAEBAAD

content:we-retail:us:en

htp://aem.enablementadobe.com/content’...

If you make additional Target requests in the scope of a page load (not including single-page
apps) that are part of A4T activities, it's good to give them unique names (not target-global-
mbox) so that they will continue to have the same SDIDs of the initial Target and Analytics

requests.
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Exercise 9.3: Customer Attributes

Customer Attributes is a part of the People Core Service that allows you to upload data from
your customer relationship management (CRM) database and leverage it in Adobe Analytics
and Adobe Target.

The main requirements to implement Customer Attributes - which you have already done - are
to:

1. Implement the Experience Cloud Id Service
2. Set Customer Ids via the Id Service before Target and Analytics fire their requests
(which you accomplished using the rule ordering feature in Launch)

Exercise 9.3.1: Validate the Customer Attributes Implementation

You have already validated that the Customer IDs are passed to both the ID Service and to
Target in earlier lessons. You can also validate the Customer ID in the Analytics hit as well. At
this time, the Customer ID is one of the few parameters that does not show up in the
Experience Cloud Debugger, so you will use the browser's JavaScript Console to view it.

1. Openthe We.Retail site

2. Open your browser's Developer Tools

3. Goto the Network tab

4. In the filter field, type b/ss which will limit what you see to the Adobe Analytics
requests

©0® [ engisn x  +

~
Q
®
3
@
o)
=
(-}

EQUIPMENT ABOUT US PRODUCTS COMMUNITY

s

@&

DESFWINTER

x ﬂ Elements Console Sources w Performance Memory Application Security Audits :X
® O m Y Q Vew = = Group by frame Preserve log Disable cache Offline Online v
Hide data URLs (A1) XHR JS CSS Img Media Font Doc WS Manifest Other

5000 ms 10000 ms 15000 ms 20000 ms. 25000 ms. 30000 ms 35000 ms.

Name X Headers Preview Response Timing
| | s98101209354735?AQB..

v General
Request URL: https://tmd.sc.omtrdc.net/b/ss/tmd-web-retail-dev1/10/15-2.10.0-L827/5981012093547357
AQB=1&ndh=1&pf=1&callback=s_c_il[1].doPostbacks&et=1&t=14%2F11%2F2018%2016%3A2%3A7%205%20420&d. &ns
1d=0&jsonv=1&.d&sdid=4CD78724EDI0665B-65FEBO2949A7EC828m1id=00330075070744133063624607282238305823&

5. Click the [LOGIN] link in the top right corner of the site

Username: test@adobe.com
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Password:

Adobe

test

6. Click the [LOGIN] button

test@adobe.com

LOGIN

Not a member? Sign up for a new account

Forgot User Name/Password

7. It should return you to the Homepage, which will also trigger a beacon that you can
see in the Developer Tools. If you are taken to the account info page, click on the
WE.RETAIL logo to return to the homepage.

8. Click on the request and select the Headers tab

9. Scroll down until you see some nested parameters

cid - this is the standard delimiter for the Customer ID portion of the request
crm_id - This is the custom integration code, which you specified in the ID
Service lesson

id - The Customer ID value coming from your Email (Hashed) data

element
as - The Authentication State, with "1" meaning logged in

NOTIFICATIONS 0 YMYCART  10G OUT
Lo

ACCOUNT  PROFILE <) WISHLIST MESSAGES O

EXPERIENCE  MEN  WOMEN  EQUIPMENT  ABOUTUS  PRODUCTS COMMUNITY Q

@73 A

DESTWINTER

SHOP NOW ! >

. i;ﬁin\‘k

x d

Elements ~ Console  Sources Performance  Memory  Application  Security  Audits HEY

® O ™ Y Q  Vew = =
Hide data URLs [

Group by frame

Preserve log Disable cache Offline Online v

XHR JS CSS Img Media Font Doc WS Manifest Other

[ oo000ms] z00000ma] c00000ma]  400000ma] 500000 ] 600000 me| 700000 | 800000 | 800000 ma] 1000000 ms] 1100000 ma] 12000001me] 12005

Name x Preview Response  Timing

Analytics request £.14/11/2018 16:24:59 5 420
is selected in this cid.:
left-side pane

crm_id.:
id: 112ca06ed53d3db37e4cead9ccasbile
as: 1

.erm_id:

«cid:

ax

nsid: 0

Adobe.com/go/summit2019-1779 103

experienceleague.adobe.com



EXPERIENCE
LEAGUE

Lesson 10 - Publish your Launch Property

Now that you have implemented some key solutions of the Adobe Experience Cloud in your
Development environment, it's time to learn the publishing workflow.

Learning Objectives

At the end of this lesson, you will be able to:
1. Publish a Development library to the Staging environment
2. Map a Staging library to your production website using the Debugger
3. Publish a Staging library to the Production environment

Exercise 10.1: Publish to Staging

Now that you have created and validated your library in the Development environment, it is
time to publish it to Staging.

1. Go to the [Publishing] page
2. Open the dropdown next to your library and select [Submit for Approval]

3 | Tech Marketing Demos >

== @ Launch Tutorial Working Library: @ Initial Setup v
1
Overview  Rules  DataElements  Extensions  Adapters_ Environments
Development Submitted Approved Published
P+ ¥l ol pel
2
Edit
Build for Development 3

Delete

3. Click the [Submit] button in the dialog

Submit Library for Approval

You are about to submit the Initial Setup library for approval.

Are you sure you wish to continue?

Nevermind

4. Your library will now appear in the [Submitted] column in an unbuilt state:
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5. Open the dropdown and select [Build for Staging]

® | e 3 De
= &I Launch Tutorial Working Library : v
Overview Rules DataElements  Extensions  Adapters  Environments  Publishing
Development Submitted Approved Published
L+ Pl
Intal Setup

. Opel
Build for Staging

‘Approve for Publishing

Reject

6. Once the green-dot icon appears, the library can be previewed in the Staging
environment.

In a real-life scenario, the next step in the process would typically be to have your QA team
validate the changes in the Staging library. They can do this using the Debugger.

In your Launch property, open the [Environments] page
-
In the [Staging] row, click the Install icon N7 to open the modal

3k Experience Cloud Launch

= Tech Marketing Demos

= L3I Launch Tutorial Working Library: | Sefect an option v

Overview Rules Data Elements Extensions  Adapters Publishing

a
D NAME ENVIRONMENT LAST MODIFIED INSTALL
[0 Production production Dec 9,2018,1:38 PM .'i
O staging staging Dec 9,2018,1:34 PM
[0 Development development Dec 9,2018,1:29 PM <]

3. Click the Copy icon & to copy the embed code to your clipboard
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4. Click [Close] to close the modal

Web Install Instructions

Load Library Asynchronously @

©

Past thiscodeinside the <heads>tagof your document 1
<srptse=" ” s s E

5. Open the We.Retail demo site in your Chrome browser

6. Open the Experience Cloud Debugger extension by clicking the E icon

0@ @ kngish X +

C @ nttps://aem100-us.adobevlab.com/content/we-retai

EXPERIENCE MEN WOMEN EQUIPMENT ABOUT US PRODUCTS COMMUNITY

7. Go to the Tools Tab

8. Click [Adobe Launch > Dynamically Insert Launch > Embed Code] button to open
the text input field (it might currently have the URL of your Development embed
code):

® 00 Adobe Experiend

‘3:{* Adobe Experience Cloud Debugger “*

B summary L Network® | X Tools B o ®
19

(©)Adobe DM

©)) DTM Switches
N~

(C
(©)Adobe Launch

(@) i
J Launch Switches

©)) Dynamically Insert Launch
N~

When the embed code box s filled out, it will dynamically insert Launch onto any page
under aem.enablementadobe.com

2]

Embed Code

K4
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9. Paste the Staging embed code that is in your clipboard
10. Click the disk icon to save

(s
J Adobe Launch

7 .
\_) Launch Switches

Make sure the
We.Retail site
is the Chrome O Dynamically Insert Launch

When the embed code box s filled out, it will dynamically inse
aem.enablementadobe.com.

Fmbed Code

<script src="//assets.adobedtm.co

H X

11. Reload and check the Summary tab of the Debugger. Under the Launch section, you
should now see your Staging Property is implemented, showing your property name
(l.e. "Launch Tutorial" or whatever you named your property)!

000 Adobe Experience Cloud Debugger

4k Adobe Experience Cloud Debugger *™

B summary T Network® & Tools H 0
v [ page iformation (O Adobe Launch

ml (©) Adobe Launch Container

Cloud ID Service

+ Adobe Target

In real-life, once your QA team has signed off by reviewing the changes in the Staging
environment it is time to publish to production.
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Exercise 10.2: Publish to Production

1. Goto the [Publishing] page
2. From the dropdown, click [Approve for Publishing]:

Adob oud

Laund

Tech Marketing Demos >

= B3 Launch Tutorial WorkingLibrary:|electan option

Overview Rules DotaElements Extensions Adapters  Environments  Publishing

Development Submitted Approved Published

o+ All Libraries
Add New Library © Inital Setup

el I Librari

Open

Build for Staging

Approve for Publishing

Reject

3. Click the [Approve] button in the dialog box:

Approve Library for Publishing

You are about to approve the Initial Setup library for publishing.

Are you sure you wish to continue?

Neveming

The library will now appear in the [Approved] column in the unbuilt state (yellow
dot):

Open the dropdown and select **[Build and Publish to Production]:

[3 | Tech Marketing Demos >

= B3 Launch Tutorial Working Lbrary:  Selectan option

Overview Rules DataElements  Extensions ~Adapters  Environments  Publishing

Development Submitted Approved Published

L + All Librarie jel

i A i brar 0
Add New Library

© Initial Setup v

N Oper
Build & Publish to Production
Reject

Adobe.com/go/summit2019-1779 108

experienceleague.adobe.com



EXPERIENCE
LEAGUE

6. Click the [Publish] in the dialog box:

Publish Library

You are about to publish the Initial Setup library.

Are you sure you wish to continue?

Nevering

7. The library will now appear in the [Published] column

[3 | Tech Marketing Demos >

= B3 Launch Tutorial Working Library: | Selectan option v

Overview Rules DataElements Extensions Adapters  Environments  Publishing

Development Submitted Approved Published
AllLibraies o + AllLibraies 0 AllUibrories o AllUibrories yel
o 12/97208 il setup v

Puished Dt

Deco,2018,138 PM

That’s it! You've completed the tutorial and published your first property in Launch!
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Additional Resources

Additional resources can be found at adobe.com/go/summit2019-1779
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