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ONE PORTAL WITH ALL THE INFORMATION YOU NEED

My Linedata is the new generation of client web portal: https://my.linedata.com
You will find all the information you need through a unique web portal.

Resource of information about:

. e A call log to keep track
Linedata contacts, subscriptions, products etc.

of your calls and a search
engine to help you find
them more easily.

Latest news about
Linedata: Products,
events, awards, etc.

My Linedata

Software information
and latest updates.

A library with documents:

User guides, technical documentation,
software downloads etc.
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https://my.linedata.com/

1. COMPATIBILITY

https://my.linedata.com
My Linedata is compatible with:

= Internet Explorer 8 and above.
= Google Chrome 14 and above.
»= Mozilla Firefox 9 and above.

= Opera 10 and above.

= Apple Safari 4 and above.

My Linedata does not work with:
= Internet Explorer 6 and 7

2. MANAGE YOUR MY LINEDATA SESSION

2.1 Connect

To open a session:

=  Enter URL https://my.linedata.com - or click on URL link.
Enter your id and password, then click Login.

Linedataiifi) e

Welcome to My Linedata Please logen fo proceed

We are here fo help you find answers to your questions, & UserName (case specific

information on your producs, insight into our future
plans and update you with the latest news from | @ pocoyord (case specific

Linedata. "My Linedata" helps you fo log, update and

frack your sofiware questions via our call log tools, .

latest news.
Forgot password ?

2.2 Manage your session: Renew - Log Out

m@j My Linedata

Myinformation  MyCalls My Software ~  MyLibrary ~  AboutLinedata

Reset countdown to 24 hours:

= Click button on top right next to your name.
= Display a new page.

Hover over the button to display current date.

Click button to display/download the My Linedata User Guide.

Close your session:

= Click the button on the top right of the page next to the current date.
= Shutdown your browser = Close all tabs and windows.
= Your connection closes automatically if your session is idle for 24 hours.
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https://my.linedata.com/
https://my.linedata.com/

3.SIDEBAR

Click Raise a new call, and select the product for which you have a

SEARCH
— request.
Advanced Seerch: Trx | Calln B
v _.EDME:DH%TS -E Please select Product My Linedata if you have a request about the My
Linedatz loon Eupport = Linedata site.
% +44 (OJ20 72ED 9205
Linedata Hedg e Fund Swsppaort =]
L 552 T 20E0
T AE—— = Enter a Call or CR id or keywords and launch your query in Calls or CRs
% +E532 Z5E3 TS40
database.
Linedain Mshare S rt =B . .
P The search engine searches all Calls or CRs, whether they are active or
Linedats Chorus Instk Support =] Closed'
L +33 (04 4E 11 7= OO
Linedain Kasi=r | Support B
% +33 (01 4 17 TE OO A 3 3
Click CRs to display the CR detailed search form.
Linednain Klk= Support =]
% +32 (0H 4€ 11 7E OO
Bervios Lead
ST =  Click Calls to display the Call detailed search form.
Frimary Technical Consukant
Akram Eenhassine =]

L +#HE T 185557

1. Displays each of your Product Support Team’s telephone numbers and

e email addresses.
. Displays each of your Linedata dedicated Contacts telephone numbers
and email addresses.

[
N

Dl Geoss
R #3310 4611 74 41

ESCALATIONE ~ F
Firsi Excaiation
slez Temim =

Displays Linedata Managers of a Product Line who are in charge of

L. +XE 71 185 561

D +21532950 10 36 resolving your requests outside the standard process of Call Log
EOR— Management.
D = Escalation 1 = Initial level.

0 =88 7545 £12400

Escalation 2 = Intermediate level.

Third Escalaion

John Chaplin

Escalation 3 = Maximum level.

[

% +44 30 TIED 1555

D =48 7515 612478
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4. MY HOMEPAGE

Linedata {{) My Linedata

My Colle Wy tofuars -y Libeary

Displays your recently raised active Calls. If you currently have no active calls, My Linedata
displays your Company’s active calls.

1. Displays recent press releases.
2. Displays upcoming events organised byLinedata or in which Linedata takes part.

For each of your Linedata products, displays latest versions closed for release.

For each of your Linedata products, displays the latest published documentation.
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5. MY INFORMATION

Linedatadlt) My Linedata

LINEDATA CORPORATE TESTING INC

In the title banner, click on the corresponding button to:

= Edit Details
= Change Password

Displays your business address and possibly any other addresses of your Company’s offices.
If you want to have an address updated, please contact Linedata.

Displays the product version used in Live area with its installation date.
Click on product name to display the version used in each of your areas.

If you want to have a Version or an Area updated, please contact Linedata.

For each of your Linedata products, you may subscribe to receive nightly email notifications
that display which of your Calls and CRs have been processed in the past 24 hours.

1. Click on a Product to display its subscription list.
2. Check the box for each notification you are interested in, and click Confirm.

A Contact whose name is displayed in green has a My Linedata full access account, which
includes the right to:

= Add a Contact to your Company

= Edit details of your Company Contacts

= Deactivate your Company Contacts

= Raise and update your Company Calls

= Subscribe to receive notifications about your Company Calls and Crs

A Contact whose name is displayed in red has a My Linedata account with read only rights.

A Contact whose name is displayed in black has no My Linedata account.
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Please contact Linedata to obtain a My Linedata account or to update rights for one of your
Company Contacts.

6. MY CALLS

Linedata) My Linedata

B o sortuars « ey urary - nvout Lnwsats

Nextaston o cantype s [p—

Ennancerent Reauest

L2 SN AU AR N SN AN A

Displays your currently active calls.
If you currently have no active calls, My Linedata displays your Company’s active calls.

To view all active calls no matter who raised them, in the filter section above the report, in the
third field from the left, select Raised by.

In Calls raised by [.] tile, in title banner, click on corresponding button to:

= Format the report for print.
= Export the report as CSV = Download the report as file for Excel.

Select a year to see all Calls raised by your Company during this year.
Report of calls in a given year shows all calls, whether they are in an active or closed status.

Enter a Call id or keywords to launch your query in the Calls database.
The search engine will search for occurrences of entered keywords or Call id on all active Calls.

6.1 See a Call
To display the details of a Call, click its Call id.
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Call N* 2081967

General

6.2 Raise a New Call

My Linedata

1. In sidebar, click Raise a new call.
2. Select Product to display the Raise a new call form.

[«
H
£
M
;

@ [

[ ©
H
H
@

e — =

3. Fillin the appropriate fields, and click Insert Call.
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Linedata) My Linedata

Sy sottars = wyumary - Aoutumuasts

= Be informed in real time of call updates, just as is the call raiser

= A Callis recorded with a unique Linedata id nhumber.

= An email notification is sent to the Call raiser.

= An email notification is sent to all members of the group in charge of Calls for your Company
for the selected Product.

= The Call is visible on My Linedata.

6.3 Add a Contact in a Call
Add Contact -

1. Open a Call detail form by clicking on its Call id number.
2. In Add a Contact, select one of your Company Contact names.

Adding one or more Contacts for your Company enables them to receive the same email
notifications as the call raiser.

So, added Contacts may:

= Be informed in real time of call updates, just as is the call raiser

= Take action quickly on Call if the Call raiser is unavailable

= Respond instead of the Call raiser if necessary

Before selecting Company Contacts to add, please check if they are registered with their email
address in My Information.

6.4 Add a Journal Entry in a Call

Journals - © Add journal

Chuck Yunger 2014-06-08 09:01:17
Test - Please confirm if my request looks reasonable -)

Open a Call detail form by clicking on its Call id number.

Click Add a Journal.

Enter appropriate information in free text field.

. Click Add New Journal.

An email notification is sent to all members of the group in charge of Calls at your company for
the selected product, or to the Linedata employee assigned to the Call.

AR OWN =

When a Linedata member moves a Call to a status that requires a response from your company,
a Journal is added to the call and an email is sent to your company’s call contacts.
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6.5 Upload a File to a Call

Attachments

¢ m ® ¥ I @

Call 2081967

Hame Size Type Date Actions

O To attach files to a specific folder, please open it first

1. Open the Call detail form by clicking its Call id number.

2. In Attachments area, you may:

= Drag and Drop a File from your PC to the Attachment area.

= Click the Paperclip button to browse your PC for the file you want to attach.

An email notification is sent to all members of the group in charge of Calls at your company for
the selected product, or to the Linedata employee assigned to the Call.

6.6 Delete a File that you have uploaded in a call

Attachments

¢ m ® ¥ I @

Call 2081967
Name Size Type Date Actions
M = MyLinedata_Mylnformation_Test .csv csv  2014-06-08 09:16:37 (!) ﬁ

1. Open Call detail form by clicking on its Call id number.
2. In the Attachments area, at the end of the row containing the file you want to delete, click
the Trash Can icon.

6.7 Download a File attached to a Call

Fichiers joints

¢ m ® 4 4 @

Appel 2081965

Mom Taille Type Date Actions

™ My Linedata_Test_01.csv csv  2014-06-07 13:38:15 (D [T

You may download Files attached to Calls.
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1. Open Call detail form by clicking on its Call id number.
2. In the Attachments area, at the end of the row containing the file you want to download,
click the Trash Can icon .

Note: you can perform the actions above on attachments in all areas of My Linedata.

6.8 Search Calls

Linecatafﬁ My Linedata

L] My Information My Calls My Software ~ My Library ~ About Linedata

e
b oAU oy
R

B8 Calls raised by Chuck Yunger

This table shows all calls that are not Closed or Cancelled, regardless of the year fhey were raised
Advanced Sear

Details of Closed or Cancelled calls are available by selecting a year from the list abave, which will report on all calls raised in that year.

Filter by: SELECT FIELDS [save]

Wy Product Sussystem Chusk Yunger stetis Area Calye FaL A
V' My Product
Show[10  v|entries Search: c ¥ Raised By
My Raised Last Client ¥ Raised

CalllD Subsystem Raised Status Crs Next action PSL Call e Area Problem Summar
v J Product By P Journal = reference

V' Subsystem

V' Status

Z 2061967 Icon- Genersl  Linedata Chuck 2014-06-03 07:42:43 Open Unassigned 4 lssue Live 2015-01-06  Test- Enhancement request on facility to do print v Crs
Yunger ks 20:30:33 format

Display of your Company’s active Calls.
If you currently have no active calls, My Linedata displays your Company’s active calls

To view all active calls no matter who raised them, in the filter section above the report, in the
third field from the left, select Raised by.

In Calls raised by [.] tile, in title banner, click on corresponding button to:

= Format the report for printing
= Export the report as CSV = Download the report as file for Excel.

Select a year to see all Calls raised by your Company during this year.
The report displays all calls, whether they are at an active or closed status.

Enter a Call id or keywords and launch your query in the Calls database.
The search engine searches all active Calls..

Enter a Call or CR id or keywords and launch your query in the Calls or CRs database.
The search engine searches all Calls or CRs, whether they are at an active or closed status.

Click Calls to display the Call detailed search form.
The appearance of the form differs depending on the Linedata product you are using.
Fill in the appropriate fields, and click Search.
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Linedatafﬁj' My Linedata

#  Myinformation  MyCalls My Software ~  Mylibrary - About Linedata

Home > Seart our session will expire in 23:58 =

Q Call Search T a— [ Raise a new call ~

SELECT FIELDS [save]

V' Product

Product | All Products

V' AreaName

Raised by || % All Staff Call Source | All Sources N V' Raised Date
V' Closed Date
stams ¥ ALL v Ssoure
V' Awsiting Linedata V' Awaiting Client Action ¥ Awsiting Client Acceptance V' Status
v CR Pending V' Closed v CR Closed V' Raised By
V' Cancelled V' Openand all other status v Problem Summary
Date reported ¥ Problem Details
From | 20150101 To | 201502
V' Client reference
Include keywords in th
nclude keywords in this o

s | [

6.9 Search CRs

Linedatat *Qf' My Linedata

k] My Information My Calls My Software ~ My Library = About Linedata

Home

uy onss ) e
115 2

EB Calls raised by Chuck Yunger
SEARCH

ised

will report on all calls raised in that year.

This table shows all calls that a
Details of Closed or Cancelled

Cancelled, regardiess of the year they wer

le by selecting a year from the list above.

Enter a Call or CR id or keywords and launch your query in the CRs database.
The search engine searches all CRs, whether they are at an active or closed status.

Click on CRs link to display the CR Search form.
The appearance of the form differs depending on the Linedata product you are using.
Fill in the appropriate fields, and click Search.

Linedatafﬁj' My Linedata

#  Myinformation  MyCalls My Sofware -  Mylibrary - About Linedata

Q Cr Search T E o [ Raise a new call ~

SELECT OTHER FIELDS fsave]

Product | All Products v searchfor ‘'« Vour CRs VR
¥ Summary
Status V' Released No Action/Previously Done ¥ Al Active Status V' Actusl Relesse
V' Forecast Release
v Cument Status
; Al Class 2 All Release lines
Class/Ps| [~ Release row filters 7 Proat
v PsLi v PsL4 v Mot aliotated
V' Date Entered
v PsL2 v PSLS
v PsL
v PsL3 v PSLE
V' Subsystem
Date reported - o V' Solution Summary
From | 2003-05-31 To | 201502
v Server

V' Dete reported

Include keywords in this Client reference
search -

v
Reset Fiers Contect

6.10 Calls and CRs - Sorting
Do any of the following:
= To sort by a column, click its header.

= To sort by multiple columns:
o Click the header of the first column to sort by, hold down Ctrl, and click the header of the

second column.
o Add extra columns by continuing to hold down Ctrl, and clicking them.

6.11 Calls and CRs: Navigating Search results
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Each search result displays the:

= Result count in the lower left corner of the report

= Number of pages in the middle

= Number of rows displayed per page in the lower right corner of the report.
If your search results in numerous pages, you can navigate through the pages.

Results: 790 € Previous n 2 3 4 5 B 7 8 8 10 Last Nextd Rows:[20 ¥

Do any of the following:

= To adjust the number of rows displayed per page, in Rows, select the appropriate number,
and the page refreshes automatically.

= To move to the next page in the report, click Next >.

= To move to the last page click Last.

* To move to a specific page number click the appropriate number.

7. MY SOFTWARE

You can display information about the software you have purchased from Linedata.

Linedatam.j' My Linedata

k] My I alls ai About Linedata

Hame

[ Raise a new call -

SEARCH

LINEDATA ICON

ine
ine i
B Release Content A Early Wamning

6.02LFRs (6.02.03, 03 January 2015} Slaeoemlcmbiiores 6.02
6.02 (16 May 2014) Linedata lcon Xplorer Selex 601
601 LFRs (6.01.14, 19 December 2014) Linedata kcon Xpress 6.00
6.01 (21 August 2013) Linedata Longuiew 545 System Options
600 LFRs (6.00.11, 15 February 2014) xS 157 543

600 (11 January 2013} Linedata Miact 532

5.45 LFRs (5.45.04, 24 July 2013) Linedata Mshare 531

5.45 (27 November 2012) Linedata NILE

5.44 LFRs (5.44.02, 05 November 2012) My Linedata

Advanced Search: Crs | Calls

«f Software Project & Upgrade Planning (i ]
ceoun e | Select the earlier version
5.31.08 ~
Select the upgrade version
ses in lcon 6.02.04 ( Next LFR provisional content ) ﬂ
Submit
& Downioads B8

—
.

Click the My Software tab.
2. Select the Product for which you want to display details.
The page structure is the same no matter which product you select.

Tiles display information according to Product Teams Management.

3. Click the links to displaythe detailed content of Versions, Projects ... and any documentation
that may be attached.

8. MY LIBRARY

You can view documents related to the Linedata products you have purchased by clicking the My
Library tab.
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Chuck Yunger

2B em

Linedatats My Linedata

Myinormaion, My Catis My Software - [EOHESSSE B about Linedsta

Home = My Libra Linedats Bdb Epargne Retraite

Linedsta Besuchsmp

re— (s
= Linedata Chorus Insit [1 Raise a new call -

D Coomro o Linedsts Disclosure Mansger
Linedata lcon h SEARCH

Project - Linedata icon Documentation Er e

Linedats lcon Xplorer Selex Enter Keywords ~Q
Ce== Linedata loon Xpress g2 Type azivE Advanced Search: Crs | Cals
¥ Icon Documentation and Online Help by Release. air
on General 1. Introduction o lcon Bocklet Gl air
on General 2. lcon User Guide B air
on General 3. lcon System Administrator Guid| ~ Linedata Misct dir
on General .4. Icon Reparts and Enquiries Linedata Mshare dir
8 Icon General 5. lcon Report Writer Manual T — dir
8 Icon General .6, lcon Reference Guide dir
8 Icon General .7.Icon on Windows® Technical Guide dir
il icon General _8. Icon German Tax Guide air
8 Icon General .9. Ad-hoc Icon Documents dir
8 lcon Licensed Madules 1. Icon Collective Investment Pricing Guide air
8 Icon Licensed Madules 2.lcon Multi-Enterprise Booklet air
88 1con Licensad Madules 3. Icon-to-Omgeo CTi Booklet air
8 Icon Licensed Modules 4.Icon Packaged Interfaces Technical Guide air
8 Icon Procedures 1. Countries' Adoption of the Euro - An Introduction dir
8 Icon Procedures .2. Concerning pessible changss to the Eura dir 2013-12-16 13:25:50
Linedat loon Service Delivery Document issue 4 4 pdf Product Newsletter
Issue 2.2 - Linedsta lcon Opersting Systems Palicy User Group Documentstion

Linedata lcon Operstions: Roles and Responsibiliies

Display of User Documentation:

= Global and specific to each product.
= Possibly Specific to your Company.

9. ABOUT LINEDATA

You can view information about Linedata by clicking the About Linedata tab.

Linedata My Linedata

- ton  mycam  wysomwars - wyiory - I

@ Our Gompany A
Linegata & 2 glacal sontans o 123 10 he Invsstment management and sreat sammuny o2, LIneaata has been a11he rancal .
INGUSHY ¥om 32y oz, 73 3pRKE N Market and et INEIGh o povige InEval = 1 vt 50 countazs. AS 3 plonger or over 15 Yeare Wi -
e set-up of S2aS InFastructuse for the nancal sy, Linedata remain commitd o ths modl hroughout he glbal iranclal community and fa s fullrange of pradiuct
YOUR TOP MANAGEMENT CONTACTS AT LINEDATA
HEADQUARTERS
Anvaraly JVA Dariel Burstein
Founcer 8 G20 FRONT OFFIcE
© Ay v ss inzasa som ASSET MANAGEMENT s
I - e = 3
Arnaud Allmang '
jaxexiocrrc R 00 or 820k 0oz Asse! Managemant
= 5 AU Almang@s2 Ineda.com
© e
Patricia Regnault Fougueray
t Managemen Director
EXCHMRGE | Sally Crane
HEDGE FUNDS o .
suRANCE
Less

Reminder of software publisher activities dedicated to Asset Management, Insurance and Credits
communities.

Display of Linedata map of offices around the world.
Display of Linedata Senior Management main Contacts.

Display of Linedata Business Line Managers.
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© Latest News ¥ Linedata Exchange

LINEDATA

excHance 2014

PARIS / 17" June

Linedata s
Beauchamp Sigma L\NEDATH
Total Hedge Fund Technology \ — —

0% -

Displays most recent press articles

Displays upcoming Linedata Exchange programmes.

Displays awards received by Linedata for product performance and service quality.
Displays links to Linedata’s Solutions.

Displays upcoming events that organized by Linedata or in which Linedata will participate.

Linedata Media Communications.

=
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USA

Boston

Linedata

260 Franklin Street
Boston, MA 02110
USA

T:+1617912 4700

New York

Linedata

90 Park Avenue, 28th Floor
New York, NY 10016

USA

T:+1212 485 8580

ASIA

Hong Kong

Linedata

Unit 901-902, 9/F

Li Po Chun Chambers

189 Des Voeux Road Central
Hong Kong

T: + 852 3583 7900

NORTHERN EUROPE

London

Linedata
Bishopsgate Court
4-12 Norton Folgate
London, E1 6DB
United Kingdom

T: + 44 20 7360 1800

Edinburgh

Linedata

Forth House

28 Rutland Square
Edinburgh, EH1 2BW
United Kingdom

T: + 44 20 7469 8702

Dublin

Linedata

Heather House

Heather Road

Sandyford Business Estate
Dublin 18

Ireland

T: +353 1 293 7300
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SOUTHERN EUROPE

Paris - Antony

Linedata

2-6 Place du Général de Gaulle
92 184 Antony Cedex

France

T:+33146117000

Paris - Arcueil

Linedata

31-33 avenue Aristide Briand
94 110 Arcueil

France

T:+33146117000

Luxembourg

Linedata

10 rue Caspard-Mathias Spoo
L-2546

Luxembourg

T: +35229 56651




