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What is OTM? 
Online Ticket Management (OTM) is a fully integrated solution for tracking ticket redemption at the 

door or merchandise pick up from the school. 

Product Management and Features 

Product Setup – Coming Soon 
The document contains information on the additional setup needed on your Products to enable 

them to be barcoded. 

Ticket Redemption – Coming Soon 
This document contains the instructions on how to redeem tickets for an event and they ways you 

can do so. 

Additional Information 

FAQs – Coming Soon 
This document contains FAQs about the OTM functionality.   
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