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1 Introduction.

Open Computer and Software Inventory Next Generatia is an application designed to
help a network or system administrator keep trddke computer configuration and software
installed on the network.

Dialog between client computers and managemenese\based on actual standards, HTTP
protocol and XML data formatting.

Management server runs on Apache/MySQL/PHP/PERLeseunder Linux or Windows NT
based computers.

Inventoried client computers can run Microsoft Waag 95/98/Me/NT4/2000/XP/2003 or
Linux operating systems.

OCS Inventory is GPL software, i.e. free to use &pyx (see the GPL or
http://www.opensource.oygOCS Inventory is also Open Source! This meary®uf want to
modify the sources you can! But if you want update source code to distribute it, you must
provide your updates under GPL license terms.

OCS Inventory supports the following languages:
Brazilian Portuguese

English

French

German

Italian

Portuguese

Spanish

ASENENENENENEN

Used with park management software suckshBR| (http://glpi.indepnet.org/), you will have
a powerful inventory and park management softwaith wutomatic updates of computer
configuration, license management, help desk ane.mo
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2 Important notes

OCS Inventory NG 1.0 RC2 includes most of requetgatlres, and a lot of bug fixes (See
“changelog” or “readme” of each packages).

But also, take care about the following points.

OCS Inventory NG Server for Linux.

e All previous packages for Communication Server, Adstration Server and
IPDISCOVER-UTIL perl script are included in OCSNGNUX_SERVER package,
since 1.0 RC1.

* Administration Server now requires ZIP supportPstP to be enabled.

* |IPDISCOVER-UTIL perl script uses Net:IP perl moeulinstead of Inline.pm
module, since 1.0 RC1.

OCS Inventory NG Server for Windows.

* Based on XAMPP 1.5.0 pl1, since 1.0 RC1, insteatl 4fL4.
* Upgrade from previous version is now easy, read Z43Upgrading management
server.

OCS Inventory NG Agent for Windows, internal versian 4014.

* Deployment can be done using launcher OcsLogonraegepally or using automatic
upgrade feature. You cannot use automatic deplolyrfieature if you're upgrading
from any beta release (version 4.0.1.0 or previous)

OCS Inventory NG Agent for Linux, internal version 11.

* Requires Net:IP perl module since 1.0 RC1. Useraatic deployment feature
carefully. If Net::IP is not setup on client compytagent will not work !

* Includes new release of “ipdiscover” binary fil@esg 4.2.

* Agent perl script has been renamed “ocsinventagntbl”. File name does not more
include version.

* Cron script is no more in “/etc/cron.daily” direcgp but in “/etc/cron.d” directory.
This allows customizing launch hour to distributengections to Communication
server during the entire day.

* To be compliant with LSB 2.0, binaries of agent acemore in “/etc/ocsinventory-
client” directory. Perl script “ocsinventory-cliept’ and “ipdiscover” binary are now
setup in “/usr/sbin” directory. If “dmidecode” i®hsetup on computer, installer put it
in “/usr/shin” directory.

So, this agent cannot be deployed through automatigpgrade feature. It can only be
deployed manually using the installer.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net



Installation and Administration Guide
Ogenég Version 1.4 Page 7/87

3 Setting up management server.

Management server contains 3 mains components:

1. Database server, which store inventory information
2. Communication server, which will handle HTTP comncations between database

server and agents.
3. Administration server, which will allow administaas to query the database server

through their favorite browser.

These 3 components can be hosted on a single cempubn different computers to allow
load balancing. For more than 5000 inventoried aaems, it's better to use at least 2
different servers, one for the database servettamdther for the Communication server and

Administration server.

Unix inventory ’-uﬁl
agent / Management Server \

Communication

Unix inventory server

agent fﬁ\ o
Windows inventory/ %
[ i=)

agent

e_"l| Database
] server

Administration
server J
Administrator with
Web browser

Windows inventory |
agent =

Windows inventory |
agent H

Figure 1 : OCS Inventory NG communication architectire.

NB: If you want to use multiple computers to host @@8ntory NG management server, we
recommend that you setup it on Linux computers. @©8ntory NG server for Windows

comes as an integrated package containing all meglicomponents (apache, perl, php,
mod_perl, mysql...).

Database serveractually can only be MySQL 4.1 or higher, but wianpto support
PostgreSQL.
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Communication server needs Apache Web Server 1.3.X/2.X and is writteRERL as an
Apache module. Why? Because PERL script is compilleen Apache starts, and not at each
request. This is better for performance issue. Comaecation server may require some
additional PERL module, depending your distribution

Administration server is written in PHP 4 (or higher) and runs under &pmaWeb Server

1.3.X/2.X (but may run under other web servers)midstration requires ZIP capabilities
enabled in PHP in order to use automatic deploympdates.

3.1 Under Linux Operating System.

We assume that you have:

v MySQL database server running somewhere and Iigjeom default port 3306 with
TCP/IP communication enabled.

v' Apache Web server installed and running for Comwation server and
Administration server.

v PHP and Perl installed and usable by Apache Welesdor the Administration
server.

v' Perl and mod_perl installed and usable by Apachb ¥éever for the Communication
server.

3.1.1 Requirements.

v" Apache version 1.3.33 or higher / Apache versi@®. or higher
% Mod_perl version 1.29 or higher
% Mod_php version 4.3.2 or higher
PHP 4.3.2 or higher, with ZIP support enabled.
PERL 5.6 or higher
s Perl module XML::Simple version 2.13-1 or higher
% Perl module Compress::Zlib version 1.34-1 or higher
Perl module DBI version 1.46-5 or higher
% Perl module DBD::Mysq| version 2.9003-3 or higher
¢ Perl module Apache::DBI version 0.94-2 or higher
v" MySQL version 4.1.7 or higher

AN

X/
L %4

3.1.2 Installing Web administration server.

The Web administration server requires Apache walies and PHP 4 scripting language
(see § 3.1.1 Requirements.).

You must have root privileges to setup Administratn server.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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Download “OCS-NG_LINUX_SERVER_1.0-XX.tar.gz” from 5 Inventory Web Site
(where XX is the last release version, like 1.0-RC2

Unpack it.
v' tar —xvzf OCSNG_LINUX_SERVER_1.0-XX.tar.gz

Move or copy extracted directory “OCSNG_LINUX_ SERREL.0-XX/ocsreports” to the
web server document root directory, usually “/vanwhtm|”.

v mv OCS-NG_LINUX_SERVER_1.0-XX/ocsreports /var/wwiwt

Ensure ownership and permissions on files are (see 8 8.3.1 Files and directories
permissions under Linux.).

v' cd /var/lwww/html

v" chown —R root:root ocsreports

v' chmod gou+rx ocsreports ocsreports/css ocsreplmss/f ocsreports/image
ocsreports/languages

Add write permissions for Apache server account “tmsreports” folder to allow
configuration of administrative interface, use BDISCOVER utility, and importing new
release of agents. For this, we will change groumesship of directory “ocsreports” to
Apache server account, to let him write files (yaan find group name of Apache server
account in Apache configuration file “httpd.conf’usually located in directory
“letc/httpd/conf’, by searching directive “Group”).

v" chown root:apache ocsreports

v' chmod gu+w ocsreports

3.1.3 Installing Web communication server.

The Web communication server requires Apache welbesand Perl 5 scripting language
and some additional modules for Perl 5 (see 8§ Redquirements.). It act as an Apache
module which handle HTTP requests of OCS Inventagents to a virtual directory

“locsinventory”.

You must have root privileges to setup Administraibn server.

Download fromhttp://search.cpan.ottie following Perl modules:

XML-Simple-2.14.tar.gz
Compress-Zlib-1.34.tar.gz
DBI-1.48.tar.gz
DBD-mysql-2.9008.tar.gz
Apache-DBI-0.94.tar.gz

ANANENENEN
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Install XML::Simple module.

tar —xvzf XML-Simple-2.14.tar.gz
cd XML-Simple-2.14

perl Makefile.PL

make

make test

make install

ASANENENENEN

Install Compress::Zlib module.

tar —xvzf Compress-Zlib-1.34.tar.gz
cd Compress-Zlib-1.34

perl Makefile.PL

make

make test

make install

ISANENENENEN

Install DBl module.

tar —xvzf DBI-1.48.tar.gz
cd DBI-1.48

perl Makefile.PL

make

make test

make install

ASANENENENEN

Install BDB::mysqgl module.

tar —xvzf DBD-mysql-2.9008.tar.gz
cd DBD-mysql-2.9008

perl Makefile.PL

make

make test

make install

ASANENENENEN

Install Apache::DBI module.

tar —xvzf Apache-DBI-0.94.tar.gz
cd Apache-DBI-0.94

perl Makefile.PL

make

make test

make install

ISANENENENEN

If not already done, download “OCSNG_LINUX SERVER)-KX.tar.gz” from OCS
Inventory Web Site (where XX is the last releasesiom, like 1.0-RC2).

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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Unpack it.
v tar —xvzf OCSNG_LINUX_SERVER_1.0-XX.tar.gz

Ensure ownership and permissions on files are (&2 8 8.3.1 Files and directories
permissions under Linux.).

v" chown —R root:root OCSNG_LINUX_SERVER_1.0-XX/ocsimiory-NG
v" chmod gou+rx OCSNG_LINUX_SERVER_1.0-XX/ocsinventdi

Move or copy extracted directory “ocsinventory-N@®”a directory of your server. Usually
local applications are added into “/usr/local” diay.

v" mv OCSNG_LINUX_SERVER_1.0-XX/ocsinventory-NG /usdél

Now, you have to configure communication servewtwk with your database server, and
some other minor configuration.

If you are using mod_perl version 1.999.22 or highe you must replace existing perl
module “Ocsinventory.pm” of directory “ocsinventelG” by the one provided in directory
“OCS-NG_LINUX_SERVER_1.0XX/Ocsinventory.pm_4 _mp &@n1.999 22".

v mv OCSNG_LINUX_SERVER_1.0-
XX/Ocsinventory.pm_4_mp_since_1.999 22/Ocsinvenfony
/usr/local/ocsinventory-NG

NB: You can check which version of mod_perl yourengishy querying the software
database of your server.

Under RPM enabled Linux distribution (RedHat/Fedorslandriva...), run “rpm —q

mod_perl”.

Under DPKG enabled Linux distribution (Debian, Utidou..), run “dpkg —I libapache*-mod-
perl*”.

Go to the installation directory.
v cd /usr/local/ocsinventory-NG

By default, communication server assumes that lleitan directory is
“/varlwww/ocsinventory-NG”.  You may have to chang¢his setting in file
“Ocsinventory_startup.pl” and in Apache directivle.f

v vi Ocsinventory_startup.pl
v' Update line <use lib “/var/www/ocsinventory-NG”;>0 tthe value <use lib
“/usr/local/ocsinventory-NG”;> in the file.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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#!/usr/bin/perl
HHAHHHH AR AR R R A H AR AR
##0OCS inventory-NG Version 1.0 Beta

##Copyleft Pascal DANEK 2005

##Web : http://ocsinventory.sourceforge.net

Hit

##This code is open source and may be copied adlifietbas long as the source
##code is always made freely available.

##Please refer to the General Public Licence hitpaiv.gnu.org/ or Licence.txt
HHAHHHH AR AR R A H AR AR
#

#Apache startup script
use lib "/usr/local/ocsinventory-NG";# <= Changeighif Ocsinventory.pm is in an other
place

use XML::Simple;
use Compress::Zlib;
use Apache::DBI;
use DBI;

1;

Figure 2: Ocsinventory_startup.pl sample file

v vi apache_config
v' Update line <PerlRequire /var/www/ocsinventory-N@#dventory startup.pl> to the
value <PerlRequire /usr/local/ocsinventory-NG/Oesimtory_startup.pl> in the file.

Copy Apache configuration file to apache configiaratdirectory if you use “include”
directive in your httpd.conf (usually “/etc/httpdfef.d” directory), or copy content of
apache_config and paste it to httpd.conf file, &isu/etc/httpd/conf/httpd.conf” file).

v' cp apache_config /etc/httpd/conf.d/ocsinventorycont

NB: If you wish to use another computer for hosting tlatabase, you have to update
constant “DBHOST” in the file to specify addressdatabase server. Also, if you do not wish
to use default MySQL user “ocs” with password “ocsteated during the configuration

process (see 8§ 3.1.£onfiguring management seryer.you must update constants
“DBUSER” and “DBPWD".

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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#ocsinventory-ng configuration
PerlRequire /usr/local/ocsinventory-NG/Ocsinventatartup.pl
<Location /ocsinventory>
order deny,allow
allow from all
SetHandler perl-script
PerlHandler Ocsinventory
#Database name
PerlSetVar DBNAME ocsweb
#Database user
PerlSetVar DBUSER ocs
#Database password
PerlSetvVar DBPWD ocs
#Listening server port
PerlSetvar DBPORT 3306
#Server hostname
PerlSetVar DBHOST localhost
</Location>

Figure 3: Apache configuration sample file

Next, you have to create the directory where comaation server will put his logs. Default
is assumed to be “/var/log/ocsinventory-NG”. Yosaahave to allow Apache web server to
write in this directory. Usually, Apache web servans under “apache” or “www-data” or
“nobody” system account (you can see which accaunsed in your httpd.conf file). Here
we assume “apache” account is used.

v" mkdir /var/log/ocsinventory-NG
v" chown —R apache:apache /var/log/ocsinventory-NG

If you put log directory in another place, you hate update the path in the file
“Ocsinventory.pm”.

v" vi Ocsinventory.pm
v Update line <use constant LOGPATH => “/var/log/oegintory-NG”;> to match your
need.

Now, you can restart Apache web server for chatmtake effect.

v [etc/rc.d/init.d/httpd restart

3.1.4 Configuring management server.

Open your favorite web browser and point it on URL
“http://administration server/ocsrepdns connect the Administration server.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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As database is not yet created, this will begin O@&ntory setup process. Otherwise, you
can rerun configuration process by browsing

http://administration_server/ocsreports/install. dWRL (this must be used when upgrading
OCS Inventory administration server).

[ @ 005 4 ALL Reports - Mozilla Firefox (=1 5
Fchier  Edbton  Sfchege  Slerd plargue-psges  Oubls 7 |

4@ - - & S L i emaaacsioports) w| @ o [ICL

OCS Inwenbory Installation

Can't connect to MyEgl. Flease enter a valid loginpags. (host=loealhost name=root pass=)

Sl logm - |

My5gl passward : |

MySql HostMame [

Sand |

Terminé

Fill in information to connect to MySQL databasevee with a user who has the ability to
create database, tables, indexes, etc (usually root

v MySQL user name
v" MySQL user password
v MySQL hostname

|'@ ocs 4 aLL Reparts - Mozilla Firefox

Fchier  Edbton  Sfchege  Slerd plargue-psges  Oubls 7

f\:ZI - - I"-'-f ‘::‘ b | I cxcsrepuorts/ » @ o CL

OCS Inwenbory Installation

Can't connect to MyEgl. Flease enter a valid loginpags. (host=loealhost name=root pass=)

MySql logn - ||'CID'.

My5gl passward : I"“"‘“"

MySql HostMame [iocalhiosq

Sand |

Terminé
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NB: Setup will create “ocsweb” database, and a MySQ@kru‘ocs” with password “ocs”. It

will also grant to user “ocs” privileges Select | Insert | Update | Delete | Create | Drop |
References | Index | Alter | Create temp | Locktatabase “ocswebThis user will be used
by Administration server and Communication sereecdannect to the database. If you do not
wish to use default MySQL user “ocs” with “ocs” masgord, you must update in the file
“dbconfig.inc.php” PHP constants “COMPTE_BASE”, vahi is MySQL user login, and/or
“PSWD_BASE”, which MySQL user password. Don't farggealso update Communication
server configuration, especially in apache confegion file.

Finally, you may fill in a text describing the TAG, string displayed at first launch of the
agent to ask user to enter the TAG Value. It'sreege data which allows you to sort the new
computers (geographical site, first floor, johnmoo.). If you don't want this functionality,

just let it blank.

[\& 0Cs 4 ALL Reparts - Mozilla Firefox =aE|
Fchier  Edbtion  &Sfchage  Slerd  pargue-pages  Oubls 7 |

{:EI - - I"-'-f ‘:f b | P o st firk al php = @ o 1GL

OCS Inwenbory Installation

MyEql config file suecessfully written

Dratabase successfully generated
Deploy files successfully inserted

Please enter the label of the windows client tag input hox;

|F'Iease_ EnlEryouUr o number Emvirger

Terminé

Configuration of Management server is now finished.

e ]
('€ OCS Inventory Installation - Mozilla Firefox == |
Bchker Edbion  Affichage Allerd Marguepages utk 7

G - & - £ (L) https: e etefradebe ] @ o [[CL

NCS bvvenbory Installabion

Lahel file WOT inzerted (not tag will be azked on client launch)

Installation finished you can log in indeephp with login=admin and pass=almin

= L Pvera 0O anter DCS-NG GUT <=

e 3 e :l .
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Just point your browser to the URIhttp://administration_server/ocsrepdrand login in
with “admin” as login and “admin” as password.

@ OCS Inventory - Mozilla Firefox

Fichier ~Edition Affichage Alerd Margue-pages  Outls 7
<:E| ¥ | ' - @ [ i‘:";]‘ o5 http:fflocalhostjocsreportsfindex. phprav=1amulti=tc=8a=adang= |+ | @ ok |Qv
e =l o Utiiser 2 e armer | Ajouter Statut: Cliquez sur Ukiliser pour activer cette configuratid
v i~ 34 L
O( :56 OC%ex1 Szmeroﬂomer. w14 EEELI™] IERE
Inventory IHVQHTOFH
User:
Password:
Send |

Terming

3.1.5 Upgrading management server.

When new versions of web communication server dv a@gministration server are released,
you must upgrade your installation.

To upgrade web communication server, you must\ollustructions as described in § 3.1.3
Installing Web communication server. You don’t neéedipdate Perl modules if not required
in the release notes.

To upgrade web administration server, you musb¥olinstructions as described in § 3.1.2
Installing Web administration server.

If you've upgraded web administration server, yousinensure that your database schema
and default data are up to date. For this, jushtpgour favorite web browser to URL
“http://administration_server/ocsreports/install’plp re-run configuration of management
server as described in § 3.1.4 Configuring managésezver.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net
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@ acs Inventory Installation - Mozilla Firefox

Fichier ~ Edition  Affichage  allerd  Margue-pages  Outils 7

e
<}:| - [D - I% @ o5 httpy/flocalhost/ocsreportsfinstall. php ad] ® ok @'

0CS Inventory Installation

Can't connect to MySql. Please enter a valid logm/pass. (host=localhost name=root pass=)
Mysql exvor: Access denied for user ‘root'@ localhost’ (using password: NO)

MySql login : IrDDt

MySgl password : I"“‘“‘“’“‘”‘“

MySgl HostMame : Ilocalhost

Send |

Terming

Fill in MySQL administrator name (usually root) apdssword, and MySQL database server
address and click “Send” button.

|@/ OCS Inventory Installation - Mozilla Firefox

MEI>]
Fichier Edition  Affichage  Aller & Margue-pages  Ougils 7
<}:| & = @ @ = http:/flocalhostjocsreparts/install. php

) Certificats |) Développements | ) GESCAS Google | Sites Antivirus | ) Sites CESST ) Sites CHAM-TS || Portail Intranst CNA,..

¥] @ o [

Proxy: | Aucun % o Utiiser 3 L] Ajouter Statut : Utiisation de Aucun % Options

0OCS Inventory Installation

MySql config file successfully written
Updating existing database
Deploy files successfully inserted
Table *files' was empty
Mo subnet.csy file to import

Network netid computing. Please wait...

Network netid was computed=> 0 successful, . 26 were not computable

Metmap netid computing. Please wait...

Netmap netid was computed=> 0 successful, . 0 were not computable

Please enter the label of the windows client tag input box:
{Leave empty if you don't want a popup to be shown on each agent launch).

Envoyer

Terming

Finally, you may fill in a text describing the TAGyou wish to use it.
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3.2 Under Windows Operating System.

We have chosen to package OCS inventory NG seovéindows as an integrated package
containing all required components. As is, the 3nm@mponents of Management server
(database server, web communication server andagebnistration server) are installed on
the same computer.

OCS Inventory NG server 1.0 RC2 for Windows is blage ApacheFriends XAMPP version
1.5.0 pl1 (http://www.apachefriends.org/index-emfht which setup the following
components on a single computer:

Apache 2.0.55

MySQL 5.0.15

PHP 5.0.5 + PHP 4.4.1 pl1 + PEAR

eAccelerator 0.9.4-dev

PHP-Switch win32 1.0

XAMPP Control Version 1.0 from www.nat32.com
XAMPP Security 1.0

SQLite 2.8.15

OpenSSL 0.9.8a

phpMyAdmin 2.6.4-pl3

ADODB 4.65

Mercury Mail Transport System for Win32 and NetW8&sesstems v4.01b
FileZilla FTP Server 0.9.10a

Webalizer 2.01-10

Zend Optimizer 2.5.10a

Perl 5.8.7

mod_perl 2.0.1

NN N N N N N N N N NN

NB: Even if all these components are installed, ydubeiable to choose the components you
want to automatically start.

3.2.1 Installing management server.

You must have Administrator privileges to setup OCSInventory NG server under
Windows NT4, Windows 2000, Windows XP or Windows Seer 2003.

Download “OCSNG_WINDOWS_SERVER_1.0-XX.zip” from OC8ventory Web Site”
(where XX is the last release version, for exampl®-RC2), unpack it and launch
“OcsSetup.exe.
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=% Installation de OCS inventory ng E]

Bienvenue dans le programme
d'installation de OCS inventory ng

Yous Etes sur le point dinstaller OCS inventory ng sur votre
ordinateur,

Avant de débuter linstallation, i est recommandé de Fermer
toutes les autres applications, Cela permettra de mettre &
jour certains fichiers syskéme sans redémarrer wotre
ordinateur,

- Suivank > | [ Annuler

Click “Next” button and accept License agreement.

=% Installation de OCS inventory ng E]

Licence utilisateur

Weuillez examiner les bermes de la licence avant dinstaller OCS inventory ng. 05-'5

Appuyez sur Page Suivante pour lire le reste de la licence utilisateur,

OCS Inventory NG Licence

This product is subordinate to the License Agreements of the different software
components conkained in OCS Inventory ng. Most software are designed under the GRHU
General

Public License, Buk noke:

- MySQL is not GMU (generally Free For personal or non-commercial use) hd

Si wous accephez les kermes de la licence tilisateur, cochez |a case ci-dessous, Yous devesz
accepter la licence utilisateur pour installer OCS inventary ng.

[¥]7'accepte s termes de la licence:

l::Erécédent ” Suivank = ] [ annuler ]

Choose installation directory, by default “C:\OC&ntoryNG”. You need 360 MB of free
hard disk space.

NB: When upgrading, you must choose the same laistal folder. See § 3.2.4 Upgrading
management server.
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=% Installation de OCS inventory ng E]

Choisizzez le dossier d'installation ;
Choisissez le dossier dans lequel installer OC3 inventory ng. OChg

Ceci installera OCS inventory ng dans le dossier suivant, Pour installer dans un autre dossier,
cliguez sur Parcourir ek choisissez un autre dossier, Cliquez sur Installer pour démarrer
linstallation,

Dossier dinstallation

i OCSinventory NG

Espace requis | 352.3Mo
Espace disponible ; 3.0G0

< Précédent ” Installer J [ annuler
Next, all components are installed.
=% Installation de OCS inventory ng E]
Installation en cours ;
Yeuillez patienter pendant que OC3 inventory ng est en train d'gkre inskallé, OChng

Extraction : cl3Zui.dl... 100%

[§

Flus d'infos

At the end of the process, a command prompt shawifyeverything is fine and ask you to
press any key.
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B C:\WINDOWS\system32\cmd.exe i | ﬂ
# ApacheFriends XAMPP setup win32 Uersion 1.4.1

# Authorsz: Kay Uogelgesang <{kvoBapachefriends _orgr

# Carsten Wiedmann <webmasterBwiedmann—online.de>
Hf R R R R R R R R R R R R T

Configure for perl 5.8.7

Configure for sevver 1.5.8

Configure HAMPP with awk for ‘Windows_NT'’

Please wait ...

Enabhle AcceptEx Winsocks v2 support for NI systemz DOME?

#itit#tt Have fun with ApacheFriends XAMPPY #ftitH

uyez sur une touche our continuer...

=% Installation de OCS inventory ng E]

Fin de l'installation de OCS
inventory ng

euillez mainkenant démarrer les services Apache et Mysgl

Setup is now finished. You must start MySQL datalsesver and Apache web server.

=% Installation de OCS inventory ng

-
l|) weuillez maintenant démarrer les services Apache et Mysgl
-

The XAMPP control panel is displayed to allow yaudo this,but don’t use it because
services are not started with good parameters, esgally PERL support for Apache and
MySQL old password support
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XAMPP Control Panel Application E]@
®AMPP Control Panel Yersion 2.1
Modules
[ stars_]
(Osve Apache
Clsve  Mysdl
[Jswe Filezilla
Mercury e
HAMEPE Control Fanel Version 2.1 (1Z. March, Z0
Windows 5.1 Build Z600 Flatform £ Service Pack
Current Directory: c:WOCSinventoryMNE xampp
Status Check Ok
< B
Close XAMPP control panel and open Windows Explorer
Navigate to folder “C:\OCSlInventoryNG\xampp\mysql” and run script

“mysql_installservice.bat”.

i mysq =1
Fichier ~ Edition  Affichage  Faworis  OQukils 2 ﬂ"
Q Précédente - > 17 7/ ! Rechercher H- Dossiers . '

Adresse f:_] O SinventorybE campplrmwsgl I_v Ok
Dassiets x Mo Taille | Type

. == OCSinventoryMG [ | '-_i']backup Dossier de fic

2 xampp " IChbin Dossier de ficl
#-{33) anorymous |[idata Dossier de Fic
- [Chscripts Dossier de Fic
) cgicbin |Zishare Dossier de fic
() FilezillaFTP (sl Dossier de ficl
® 3 htdocs ._ngrhfsi:gljﬁ'stﬁlger_\'-'ice.‘baf 1Ko Fichier de oo
(3 instal = [Emvsql_uninstallservice.bat 1 ko Fichier de o
#1) licenses FEresetroot.bat 2Ko  Fichier de conf
{5 MercuryMail
47 mysql
F-{T) perl
#-3 php
F-1) phphyadmin
-1 security
I sendmail
A5 tp
{5 webalizer
- A wehday [l ! >
Type : Fichier de commande M5-DOS5 Date de modification @ 26/09f2005 12:28 Taille : 851 octets 851 octets j Poste de travail

It will copy “my.ini” MySQL configuration file intoWindows directory “C:\Windows” or
“C:\WINNT”, install MySQL as a service and start it
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E C:AWINDOWS\system3 2\cmd. exe . | ﬂ

Installing MyS5QL as an Service
1 fichier<s? copiédsl>.
Service successfully installed.
Try to start the MySQL deamon as service
Le service mysgl démarre.
Le service mysqgl a démarpé.

Appuyez sur une touche pour continuer... _

Navigate  to folder  “C:\OCSlInventoryNG\xampp\apache”and run script
“apache_installservice.bat”.

¥ apache

Eichier  Edition  Affichage  Faworis  OQukils 2
) Précédente ~ ﬁ s Rechercher | |~ Dossiers E'
Adresse |2 CIOCSinventoryMGl xampplapache =
Diassiets x Mo Taille | Type
=17 OCSirventoryG | IChbin Dossier de Fic
2155 xampp aconf Dossier de fic
4 anomymaous _errar Diassier de Fic
+ 1 apache __jicons Diassier de fic
=) cgitin ilogs Diossier de fic
) FilezilaFTP Camodules Dossier de fic
+-{3 htdocs Iproy Dossier de Fic
= install ?_-ﬂapache_’lnstallservice.bat 1 ko Fichier de com
+-107 licerses [Flapache_uninstallservicebat 1 ko Fichier de com
13 MercuryMail _}jmakecert.bat 1 ko Fichier de com
+-10 mysgl
13 perl
+-12) php
#-1) phpMyadmin
+-1 ) security
1 sendriail
) tmp
] webalizer
- - ) webday vi<] . >
Type : Fichier de commande MS-DOS Date de modification @ 26/09f2005 12:27 Taille : 300 octets 300 ockets j’ Poste de bravail

It will install Apache2 as a service and start it.
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B C:\WINDOWS\system32\cmd.exe

Installing Apache2 as an Service
Mow we Start Apache? =)

Le service Apache2 démarre

Le service Apache2 a démarré.

Appuyez sur une touche pour continuer...

OCS Inventory NG setup for Windows has installed XRP components under “xampp”
subfolder of selected installation directory. Apackeb server document root directory is
located in the “htdocs” sub directory of XAMPP. $his here that “ocsinventory-NG”
communication server files and “ocsreports” adntrateon server files are installed.

LY xampp

=

Fichier ~ Edition  Affichage  Favoris
uPrécédente b ‘?I'

Adresse || CHOCInventaryNGlxampp
Dossiers
=1 OCSirventoryMG
=10 xampp
+-{Z) anonymous
+- ) apache
21 cgi-hin
) FilezilaFTP
-7 htdocs
() inskall
2 licenses
() MercuryMail
[0 mysgl
) perl
) php
11 phptyadin
[ security
1 sendmail
HT) ko
) webalizer
+- ) webday

LR S e < e 3

Oukils 2

Rechercher | ||

37 objet(s) (Espace disque disponible : 5,04 Ga)

Drassiers E e

Tarm

[} anomymaus
Cilicenses
Camysgl
—iperl

(1 sendmail
—Jinstall
IFileZillaF TP
g MercuryMail
[ cagi-bin
Ciphp
Ciwebalizer
iwebday

[ —ihtdocs

[ phpMyadrnin
asecuriby
iCatmp
Japache
[Fapache_start.bat

P s imnl cbmuk bk

w4

Taille

L Ko Fichier de command. ..

i
¥

s B o

Type

Dassier de fichisrs
Cossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de Fichiers
Dossier de fichiers
Dassier de fichiers
Cossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de Fichiers
Dossier de fichiers
Dossier de fichiers
Daossier de fichiers

1 W~ Cimhime A mmrmem—e A

4 Poste de travail

i
1
1
it
1€
18]
1¢
18]
1¢]
1t
1€
1€
18
1€
16
1
1€
1
z

e

=
[]

Apache logs (“access.log”, “error.log”, “phperrogl) and communication server
(“ocsinventory-NG.log”) are located in the sub-diay “Apache\Logs”.

3.2.2 Configuring management server.
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Open your favorite web browser on the server andintpoit on URL
“http://localhost/ocsreportso connect the Administration server.

If you haven't yet setup the security of XAMPP campnts, especially MySQL root
password, the administration will automatically ignre MySQL database and other options.

& ocs Inventory Installation - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  OQutils 7
) —
"j - Ep - @ @ o5 httpefflacalhostfacsreparts/ ¥ © ok (@8

0OCS Inventory Installation

WySql config file successfully wittten
Database successfully generated
Deploy files successfully inserted
Table 'files’ was empty
No subnet.csv file to mport
Network netid computing. Please wait.
Network netid was computed== 0 successful, , 0 were not computable
Netmap netid computing. Please wait
Netmap netid was computed== 0 successful, , 0 were not computable

Please enter the label of the windows client tag input box:
(Leave empty if you don’t want a popup to be shown on each agent lannch).

I Erveoyer |

Terming

Otherwise, you will be prompted for informationdonnect to MySQL database server with a
user who has the ability to create database, tablésxes, etc:

v' MySQL user name, “root” by default
v" MySQL user password
v' MySQL hostname, “localhost”
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& ocs Inventory Installation - Mozilla Firefox E]@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7 @
<}:| - - @ @ o5 htkp: flocalhost focsreportsy il @ OF @,

# émarrage G Dernigres nouvelles ...

0CS Inventory Installation

Can't connect to MySql. Please enter a valid logm/pass. (host=localhost name=root pass=)
Mysql ervor: Access denied for nser root’@'localhost’ (using password: INC)

MySqgl login @ Iroot

MySqgl password : I"“‘“‘“’“‘“’“‘*

MySqgl HostName @ IIDcthDSt

Send |

Terminé

NB: Setup will create “ocsweb” database, and a MySQ@kru‘ocs” with password “ocs”. It

will also grant to user “ocs” privileges Select | Insert | Update | Delete | Create | Drop |
References | Index | Alter | Create temp | Locktatabase “ocswebThis user will be used

by Administration server and Communication sereecdannect to the database. If you do not
wish to use default MySQL user “ocs” with “ocs” masord, you must update in the file
“dbconfig.inc.php” PHP constants “COMPTE_BASE”, vahi is MySQL user login, and/or
“PSWD_BASE”, which MySQL user password. Don't farggealso update Communication
server configuration, especially in apache confagion file.

Finally, you may fill in a text describing the TA@, string displayed at first launch of the
agent to ask user to enter the TAG Value. It'sreege data which allows you to sort the new
computers (geographical site, first floor, johnmoo.). If you don't want this functionality,
just let it blank.

& ocs Inventory Installation - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  OQutils 7
<::| - - @ @ % http:fflocalhostfocsreportsfinstall. php v @ [o] 4 @,

0OCS Inventory Installation

Label NOT added (not tag will be asked on client launch)
Installation fimished you can log in mdex.php with login=adwin and pass=adin

Click here to enter OCS-NG GUI

Terming

Configuration of Management server is now finished.
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& ocs Inventory - Mozilla Firefox
Fichier ~ Edition  Affichage  Aler &  Marque-pages  Outils 7
<:E| ity - [ii’rgj a9 f‘?;]' o5 httpe/ flocalhostfocsreports/index, phptav=1&multi=&r=&a=8lang= V @ OF, @
Procey: | CMAM-TS Sizge [+ o Utiiser 27 Wodifier v Supprimer | ] Ajouter Statut : Ukilisation de CHAM-TS SiéQE_" #L, Options
OCSB O_C%(,ZXT SZHKZFOﬂOﬁver. a014 REASHN™=) NENZT
ImvEntary IﬁVfZﬁ‘IOFL,L

User: I
Password: |
Send |

Terming

3.2.3 Updating security of XAMPP components.

By default, XAMPP is setup without security. MySQ@aot account do not have password,
XAMPP web configuration interface is accessibleelgrybody without authentication...

You must update this.

Open vyour favorite web browser on the server andintpoit on URL
“http://localhost/xampp/splash.ghie connect the XAMPP configuration GUI.

@ XAMPP 1.5 WIN32 - Mozilla Firefox M|[=15<

Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 2

<:Z| - - @ E/I\[ % http/flocalhost)xampp/splash.php V @ K @,

XAMPP

Terming

Click on the language you want to access the XAM#R# configuration menu.
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U XAMPP for Windows Version 1.5.0 pI1 - Mozilla Firefox

Fichier

Affichage

Aller & Marque-pages  Outils 7

@ o |:> - @ @ IE hittpe fflocalhostxamppinde:, php M © ok “Qv

Terminé

Welcome to XAMPP for Windows Version 1.5.0 pll

Congratulations:
You successfully installed XAMPP on this system!

Mow you can start using &pache and Co. Firstly you should try »Status«
on the left navigation to make sure everything works fine.

The responsible developers for this XAMEP version for wini2 were

* Carsten Wisdmann
* Kay lYogeigesang

For OpenSsL support please use the test certificate with
https:/f127.0.0.1 or https:/flocalhost

And wery important! Big thanks for help and support to Carsten,
Memesis, KriS, Boppy, Pc-Dummy and all other friends of XaMPPI

Good luck, Kay vogelgesang + Kai 'Oswald’ Seidler

Apache/2.0.55 (Win32) mod_ssi/2.0,.55 Openssl 0.9.83 PHEAS .05
mod_autoindex_color mod_perly2.0.1 Perlivs 8.7

Then, click “Security” on the left menu. As you Ivdee, all is marked as unsecure or
unknown for non started components.
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mnaows ecurity >ection - Mozl metox

Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 2

&

<:§| - E> - @ @ @ http: {flocalhostfsecurityfindesx. php @ OF IQ,

XAMPP for Windows

XAMPP

Terminé

XAMPP SECURITY [Security Check 1.0]

These ®¥AMPP pages are accessible by network
for everyone

Every AMPP dermo page you are right now looking at is
accessible for everyone over network, Everyone who knows
your IP address can see these pages,

UNSECURE

This page gives you a guick averview about the security status of
your ¥AMPP installation. (Please continue reading after the tahble.)

Subject Status

The MySQL admin user root has NO passwoard UNSECURE
Every local user on Windows box can access your MySQL

databasze with adrinistrator rights, vou should set 2

passward,

Phplyadmin is free accessible by netwark UNSECURE
PhpMyadrnin iz accessible by network without passward,

The configuration 'httpd' or 'cockie' in the "config.inc php"

can help.

& FTP server is not running or is blocked by a
firewall!
A FTP server iz not running or is blocked by a firewall!

PHP is NOT running in "safe mode"

If do you want to offer PHP executions for outside
persons, please think about a "safe mode" configuration,
But for standalone developer we recommend NOT the
"safe rode" configuration because some important
functions will not warking then, Maore Info

[2]

You can change this by clicking the linkttp://localhost/xampp/xamppsecurity.ghp
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'@ XAMPP for Windows | Security Section - Mozilla Firefox =<
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 2 ':::‘

@l - E> - @ @ |°-"s http: {flocalhostfsecurityfindesx. php M @ OF IQ,

XAMPP for Windows

XAMPP
[PHP: 5.0.5]

"""""" Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

MySQL Superllser: root

Mew password: i

———

Repeat the new password:

PhpMyadmin authentification:  aetn @ cookie O

Passwaord changing

XAMPP DIRECTORY PROTECTION {.htaccess)

User:

Password:

Make safe the XAMPF directory

I I (]

Terminé

First of all, you must fill in MySQL root passwoahd select phpMyAdmin authentication
method.

We recommend using “cookie” authentication for plygddmin, because we encounter many
problems with HTTP authentication.

NB: You can change this at any time by visiting tloeisty web page of XAMPP server.

Validate your changes by clicking “Password chaggbutton.
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or Windows E(:llr'lt}'I ection - Mozi metox

Fichier  Edition  Affichage  Aller & Marque-pages  Outils 7 *:::'

($| - |:> - @ @ @} |°‘:‘a hittp:/ flocalhostisecurity findex, php @ ik HQ, |

(=] XAMPP for Windows

XAMPP
e JEHE: B.0-51

Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

The root password was successfully changed. Please restart MYSQL for loading these
changes!

MySOL SuperUser: root

MNew password:

Fepeat the new password:

PhpMyadmin authentification: gt & cookie O
FRIENDS...

[ Password changing ]

XAMPP DIRECTORY PROTECTION {.htaccess)

User:

Password:

[ hake safe the :AMPE directany ]

Terminé

You can then protect the access to XAMPP configamamenu by filling in user and
password for XAMPP DIRECTORY PROTECTION. As is,sthiser and password will be
asked to connect to XAMPP configuration menu thioagveb browser.
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indows | Security Section - Mozilla Firefox M

Eichier ~Edition  Affichage  Alerd  Marque-pages  outils 7 {::'

@ - [> - @ @ @ |°"—‘a http:fflocalhostfsecurityfindex . php © ok “Q' |

XAMPP for Windows

XAMPP
[PHP: 5.0.5]

Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

The root password was successfully changed. Please restart MYSQL for loading these
changes!

MySOL Superlser: root

Mew password:

Repeat the new password:

PhpMyadmin authentification:  p#p & cookie O

Pagssword changing

XAMPP DIRECTORY PROTECTION (.htaccess)

User: root
pre—

Password:

[ Make safe the XAMPF directary |

Terming

Validate your changes by clicking “Make safe theMRP directory” button.

indows | Security Section - Mozilla Firefox L_.-nm

Eichier Edition  Affichage  Alerd  Marque-pages  Outils 7 {::'

@ i E> - @ @ @ |'i‘6 http: filocalhostfsecurityfindex.php @ aK “Q, |

XAMPP for Windows

XAMPP
[PHP: 5.0.5]

Security console MySQL & XAMPP directory protection

2]

MYSQL SECTION: "ROOT" PASSWORD

MySOL Superlser: root

Current passwort:

Hew password:

Repeat the new password:

PhpMyadmin authentification:  petp @ cookie O

Password changing

...APACHE
FRIENDS...

SUCCESS: The XAMPP directory is protected now! All personal data was safed in the
following file:

C:\OCSinventoryNGYyzampp\security\xamppdirpasswd.txt
C:\OCSinventoryNG\xampp\security\xampp.users
C:\0OCSinventoryNGYyxampp\htdocs\xampp\.htaccess

XAMPP DIRECTORY PROTECTION (.htaccess)

User:

Passwaord:

Make safe the XAMPP directony:

Terming
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Now, you may enable PHP safe mode. Disabling sabelemis only recommended for

development use.

Click on “phpinfo()” left side menu to display infmation about PHP installation.

-,

'@ XAMPP for Windows Version 1.5.0 pl1 - Mozilla Firefox

[=1]

Fichier ~ Edition  Affichage  Aller &  Marque-pages  Outils 7

Gﬁ - EL* - |:| @ ifﬁ.\ http:flacalhost=armppindes. php

E]

System Windows MNT PT325070L 5.1 huild 2600
Build Date et 25 2005 17:26:15
Configure Command cseript inologo configure js "—enahle-snapshot-build”
Server API Apache 2.0 Handler
Virtual Directory Support enabled
Configuration File (php.ini} CAOC SinventoryNGbampplapachsibiniphg ini
PHP API 20031224
PHP Extension 20041030
Zend Extension 220040412
Debug Build na.
Thread Safety enabled
Zend Memory Manager enahled

Mercury IPv Support enabled

Fil Registered PHP Streams php, file, htt, ftp, compress zlib, https, fps

Reuistered Stream Socket Transports top, udp, 581, 553, sslv2, tis

Terming

You will see where is located the file “php.ini”,hieh store configuration about PHP (by
default, “C:\OCSInventoryNG\xampp\apache\bin\phplirOpen this file with your favorite

text editor and update the line “safe_mode = Qif"¢afe_mode = “On”.

& php.ini - Bloc-notes

-I:Im

Fichier Edition Format  Affichage 7

3 at function call time. This method is deprecated and is Tikely to be

3 unsupported in future wersions of PHP/Zend. The encouraged method of

3 specifying which arguments should be passed by reference is in the function
; declaration.  You're encouraged to try and turn this option off and make

; osure ¥Dur‘ scripts work properly with it in order to ensure they will work

i with Tuture versions of the lahguage (you will receive a warnihg each time

;o wou use this feature, and the argument will be passed by value Tnstead of by
; reference).

allow_call_time_pass_reference = On

H

; safe mode

||§afe_m0de = 0on

; By default, safe mode does a UID compare check when

H Dﬁerﬁng files. If wou want to relax this to a GID compare,
:

en turn on safe_mode_gid.
safe_mode_gid = off

=1

(o]

=)

(v

2]

Finally, you must restart Apache and MySQL servicexhanges to take effect.
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Open XAMPP Control Panel from system tray or fro@CS Inventory NG” start menu
folder, click “Stop” button for Apache, then “Stabutton and do the same for MySQL.

You can now reselect “Security” on left side menusee that all started services are now
secured.

@ XAMPP for Windows | Security Section - Mozilla Firefox [ =1 3%
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
<,1:| - [:> - %‘ @ |_E http:fflacalhost/securityfindsx. php M © o
XAMPP iad
XAMPP SECURITY [Security Check 1.0]
This page gives you a quick overview about the security status of your XAMPP installation.
(Please continue reading after the table.)
Subject Status 3
These XAMPP pages are no longer accessible by network for everyone EEEE
The MySQL admin user root has no longer no password | SECURE |
Phptyadmin password login is enabled. | SECURE |
A& FTP server is not running or is blocked by a firewall! b |
A FTP zerver iz not running or is blocked by a firewall!
PHP is running in "safe mode"
- — |
The green marked points are secure; the red marked points are definitively unsecure and the
yellow marked points couldn't be checked (for example because the sofware to check isn't
running).
To fix the problems for mysgl, phpmyadmin and the sampp directory simply use
=> http: f flocalhostfsecurity fxamppsecurity.php <= [allowed only for localhost]
Some other imnntant hntes: M
Terminé

3.2.4 Upgrading management server.

Since version 1.0 RC2, installation of OCS Inventgr NG Server for Windows is able to
detect if XAMPP components are installed. If they ee, they will not be upgraded, and
only OCS components will be upgraded.

Run new OCS inventory NG Server for Windows setgp,described in 8§ 3.2.1 Installing
management servettaking care to select the same installation foldeas your previous
installation.

Point your favorite web browser to URbttp://administration_server/ocsreports/installphp
to re-run configuration of management server ascridesd in 8§ 3.2.2 Configuring
management server.

Copyleft OCS Inventory Next Generation Team — Widpsinventory.sourceforge.net



Installation and Administration Guide
ogmég Version 1.4 Page 35/87

& ocs Inventory Installation - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7

t\:ZI - I_L,J - @ |:| @ o5 httpefflocalhostfocsreparts] M © ok @'

>

OCS Inventory Installation

Cwrent installed version is lower than this version (4010) automatic install launched

MySql config file successfully wiitten

Updating existing database

Deploy files successfully inserted
Table files’ truncated
No subnet.csv file to inport
Network netid computing. Flease wait
Network netid was computed== 95 successful, , 28 were not computable
Netmap netid computing. Please wait.

Netmap netid was computed==> 102 successful, , 1 were not computable

Please enter the label of the windows client tag input box:
(Leave empty if you don’t want a popup to be shown on each agent launch).

Terming

Finally, you may fill in a text describing the TAieyou wish to use it.
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4 Setting up agent on client computers.

There are 2 methods to inventory a client compugerg OCS Inventory NG agent:

v If the client computer cannot connect to the Comication server, inventory is done
locally and is stored in a XML compressed file withcs” extension. User can then
send this file through email, USB disk or any othery to the administrator, which
will import it in the database through the Adminagion server.

v If the client computer can reach using HTTP protabe Communication server
through the network, agent ask the Communicatiowesdor inventory parameters
and send inventory results directly to the Commatnn server.

4.1 Under Windows Operating Systems.

There is 2 way to deploy OCS Inventory NG agent\dndows powered computers.

Download and unzip OCSNG_WINDOWS_AGENT_1.0-XX.ziphere XX is the last
release version, like 1.0-RC2). This package costaifiles:

v" OcsLogon.exe, launcher of OCS Inventory NG ageriie¢aised when deploying the
agent through a login script or Active Directory Gih the domain. If agent is already
installed, it just runs the agent. Otherwise, itwdtbads agent’s binaries from
Administration server, setup it and launch it.

v' OcsAgent.exe, setup for installing OCS Inventory al§ent locally or running a local
inventory on non network connected computers.

v' Update_XXXX.zip, file to import in Administrationesver to automatically deploy the
new release on computers where agent is alreathllets

NB: If you are upgrading from Windows agent versiod.0.1 or 4.0.0.2 to version 4.0.1.0 or
newer, because of bug fixes in automatic updatecga® in previous, you cannot use
automatic deployment feature in administration servYou must use launcher
“OcsLogon.exe” with command line switch “/DEPLOY ¥40.

4.1.1 Deploying the agent through login script.

Launcher “OcsLogon.exe” will try to connect by défao the Communication server using a
DNS name “ocsinventory-ng”, like if you open yoawbrite web browser and enter the URL
http://ocsinventory-ng/ocsinventory

To use a different URL if you cannot add this DN&Bne, just rename “OcsLogon.exe” with
the DNS name or IP address of the Communicatiomesgfor example “commincation-
server.domain.tld.exe” or “ocsinventory.domaingic” or “10.37.98.2.exe”). Launcher then
will try to connect to the DNS name or I[P addresouye named it
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(http://communication_server.domain.tld/ocsinventory or
http://ocsinventory.domain.tld/ocsinventaryhttp://10.37.98.2/ocsinventory

NB: Always use last version of OcsLogon.exe. You anitgfrom last package OCS-
NG_WINDOWS_AGENT_1.0-XX.zip.

Copy files “OcsLogon.exe” (or the renamed one) tghared folder somewhere in your
network. This folder must readable by all your ssdihen add a call to “OcsLogon.exe” (or
to the renamed one) in the login script of yourrsise

@echo of

echo Running system inventory, please wait...

REM Call to OCS Inventory NG agent for deployment

REM Using shared folder MY_SHARE on server MY_SERVE
REM Connecting to Communication server 10.37.98.2
“\WMY_SERVERWMY_SHARE\10.37.98.Z2'exe

echo Done. Thanks a lot.

Figure 4: Sample login script for Windows domain

NB: To be compliant with Windows 9X, you must esgcleath to renamed launcher between
guotes in the script, otherwise Windows 9X will nse long filename, but sort name like
“103798~1.exe” and launcher will not be able todinorrect IP address or DNS name.

Launcher will contact Administration server in HTT® download latest agent binaries and
setup locally the agent on the computer in thedol€:\ocs-ng” or, if the locally connected
user do not have permission to create folder irrdlog directory, in the folder “ocs-ng” in the
user’'s temporary directory. It will also write anfiguration file “OCSInventory.dat” in the
agent folder where it will put configuration opt®mlownloaded from the Communication
server. Then, it will launch OCS Inventory NG agent

NB: since version 4.0.1.0 of Windows agent, cordigon file “OCSInventory.dat” in now
encrypted and cannot be edited manually.

If agent is already installed, launcher will jushrthe agent.
If agent is not up to date, it will download andugeagent’s new release, then launch agent.

OCS Inventory NG agent begins by contacting Adntiai®n server in HTTP to query if
inventory is needed and to download inventory patans.

NB: Launcher OcsLogon.exe may encounter problems siocethe Communication Server if
you have configured a proxy with authenticatiorMitrosoft Internet Explorer settings. You
can force Launcher to not use proxy with “/np” coammd line switch. You can also specify a

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net



Installation and Administration Guide
Og:%%g Version 1.4 Page 38 /87

different IP port to use for Communication servethw/pnum:XX” command line switch,
where XX is the IP port number to use. See § Ageht’'s command line switches

When launched for the first time, OCS Inventory Bgent will prompt the user for the TAG
value (if this feature is enabled). Help text dés@dd in the dialog-box is the one you've
entered in 8§ 3.1.4 Configuring management serveerUnay enter this value, or leave it
blank (you will be able to update this value thriodige Administration server).

f = hy

Tag

Fleaze, enter pour room number

|215

Then (or otherwise if TAG feature is not enabledyill do the inventory and send in HTTP
inventory results to Communication server.

4.1.2 Installing the agent manually on a non networ k connected
computer.

Setup can be run by a normal user, or better lygt@s administrator.

You just have to run file “OcsAgent.exe /local” lemunch OCS Inventory NG agent’s setup.
Setup will try to install OCS Inventory NG agentikes in the folder “C:\ocs-ng” or, if the
locally connected user do not have permission éater folder in the root directory, in the
folder “ocs-ng” in the user's temporary directorit. will write a configuration file
“OCSiInventory.dat” in the agent folder where it mglt default configuration options. Then,
it will launch OCS Inventory NG agent.

NB: since version 4.0.1.0 of Windows agent, condigon file “OCSInventory.dat” in now
encrypted and cannot be edited manually.

Agent will then prompt user for folder where torstaventory results.

Copyleft OCS Inventory Next Generation Team — hpsinventory.sourceforge.net



Installation and Administration Guide
ogm%g Version 1.4 Page 39 /87

=% 0CS Inventory NG E]
Inventaire local -
Destination de linventaire: OCng
Export inventary Ea
| E]
I Ok l ’ Cancel ]

When launched for the first time, OCS Inventory Bgent will prompt the user for the TAG
value User may enter this value, or leave it blégydu will be able to update this value
through the Administration server).

o =3

Tag

Fill TAG info... Far more details,
cohtact your adrminiztratar,

When inventory is finished, agent will display teem a message showing where the file name
inventory results have been stored.

Ir= =

=% Installation de OcslLocal

Inventory export From
ST324910L-2005-06-22- 1 6-4'9-35, 0cs
ko

01153732491 DL-2005-06-22-16-49-33. 05
dane,

User then just has to send this file to administraAdministrator will be able to import
inventory results into the database through the idthtnation server.

If you want to run another inventory, you just haveerun “OcsLogon.exe /local” from OCS
Inventory NG agent’s installation folder.
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4.1.3 Agent’'s command line switches

OCS Inventory NG Agent version 4.0.1.0 or higheludes some command line switches to
allow detecting errors.

When using launcher “OcsLogon.exe” to deploy agantun the agent, you can use the
following command line switches.

v
v

AN

AN

AN

AN

/np: disable use of proxy defined in Internet Expla®ettings.

/pnum:X: specify an IP port X for web communication sen&y default, HTTP port
80 is used. You can force use of port 8080 for edamwith the argument
/pnum:8080.

/local: run agent in local inventory mode. So agent does try to connect to
Communication server. A file “{hostname}.ocs”, cairting inventory results in
compressed XML, will be created in agent’s diregtor

/file: Same as /local, but with interaction with Comnuaion server.

Ixml: Agent will create a non compressed XML file “{ltiname}.xml”, containing
inventory results, in his directory. If not usedconjunction with /LOCAL, agent tries
to connect to Communication server.

/notag: client does not ask user for TAG value.

/hkcu: force agent to search for installed software alsonder
HKEY_CURRENT_USER registry hive.

/deploy:XXXX: force deployment of a specific agent version XXXXlse
“/IDEPLOY:4014" (lastest version) to upgrade agestsion 4.0.0.1 or 4.0.0.2.
/debug create a log file “{hostname}.log” in agent’s eatory.

[force: force agent to always send inventory results, ieddpntly of the
FREQUENCY parameter.

/uid: force agent to generate a new deviceid.

/dmi: If computer serial number cannot be retrievechwiMI, force agent to use
DMI tables while running “Biosinfo.exe” tool. Otheise agent tries first BIOS
functions and then DMI tables.

/biosfunc: If computer serial number cannot be retrievedWitMI, force agent to use
BIOS functions while running “Biosinfo.exe” tool.tkerwise agent tries first BIOS
functions and then DMI tables.

/conf:[filename]: tells agent to use “[filename]” as configuratifle. Otherwise it
will use default “Ocsinventory.dat” file.

/test agent only tests HTTP connection to communicaserver and write a file
“ok.ok” if all is good. May be only used with /DERE] /NP et /PNUM switches
(disable all other switches).

lipdisc:[network number]: force agent to run IPDISCOVERY feature on network
numbered “[network number]” if server ask an inwegt May be used in conjunction
with /force to ensure it will run. Cannot be usethwiocal.

[fastip: agent only scan 5 IPs if it is elected as IPDISC@Mtost (only usable for
debug or test, may not be used in production)

Once agent is installed, you can run it manuallydiagnose problems. Use “C:\ocs-
ng\OCSInventory.exe [options]” command line wheoptijons] may be in the following
command line switches.
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/server:[server name]:tells agent to connect to server “[server name]’”.

/np: disable use of proxy defined in Internet Expla®ettings.

/pnum:X: specify an IP port X for web communication seni&y default, HTTP port
80 is used. You can force use of port 8080 for edamwith the argument
/pnum:8080.

v llocal: run agent in local inventory mode. So agent does try to connect to
Communication server. A file “{hostname}.ocs”, cairting inventory results in
compressed XML, will be created in agent’s diregtor

ASANEN

v [file: Same as /local, but with interaction with Comnuation server.

v Ixml: Agent will create a non compressed XML file “{tmame}.xml”, containing
inventory results, in his directory. If not usedconjunction with /LOCAL, agent tries
to connect to Communication server.

v' Inotag: client does not ask user for TAG value.

v' |hkcu: force agent to search for installed software alsonder
HKEY_CURRENT_USER registry hive.

v /debug create a log file “{hostname}.log” in agent’s éatory.

v' [force: force agent to always send inventory results, ieddpntly of the
FREQUENCY parameter.

v [uid: force agent to generate a new deviceid.

v' /dmi: If computer serial number cannot be retrievechWMI, force agent to use

DMI tables while running “Biosinfo.exe” tool. Otheise agent tries first BIOS
functions and then DMI tables.

v [biosfunc: If computer serial number cannot be retrievedWitMI, force agent to use
BIOS functions while running “Biosinfo.exe” tool.tlerwise agent tries first BIOS
functions and then DMI tables.

v' [conf:[filename]: tells agent to use “[filename]” as configuratifile. Otherwise it
will use default “Ocsinventory.dat” file.

v' [test agent only tests HTTP connection to communicaserver and write a file
“ok.ok” if all is good. May be only used with /DERE /NP et /PNUM switches
(disable all other switches).

v’ lipdisc:[network number]: force agent to run IPDISCOVERY feature on network
numbered “[network number]” if server ask an invegt May be used in conjunction
with /force to ensure it will run. Cannot be usethwiocal.

v [fastip: agent only scan 5 IPs if it is elected as IPDISC@Miost (only usable for
debug or test, may not be used in production)

4.2 Under Linux Operating Systems.

OCS Inventory NG agent for Linux can only be setgally. You cannot deploy the agent
through the network as it's possible for Windowsm@tg However, you can choose during
setup to activate auto-update of the agent if ypelwosen HTTP inventory method.

You must have root privileges to setup Administratn server.

OCS Inventory NG Agent for Linux requires PERL %6 higher, and the 3 following
modules:
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v" Perl module XML::Simple version 2.13-1 or higher
v Perl module Compress::Zlib version 1.34-1 or higher
v" Perl module Net::IP version 1.24 or higher

NB: Linux agent version 8 or higher requires PERhdule Net::IP version 1.24 or higher. It
also includes a new version 2 of binary ipdiscover.

Download them fronittp://search.cpan.org

Install XML::Simple module.

tar —xvzf XML-Simple-2.14.tar.gz
cd XML-Simple-2.14

perl Makefile.PL

make

make test

make install

ISANENENENEN

Install Compress::Zlib module.

tar —xvzf Compress-Zlib-1.34.tar.gz
cd Compress-Zlib-1.34

perl Makefile.PL

make

make test

make install

SN N NN

Install Net::IP module.

tar —xvzf Net-IP-1.24.tar.gz
cd Net-IP-1.24

perl Makefile.PL

make

make test

make install

ASANENENENEN

Download “OCSNG_LINUX_AGENT_1.0-XX.tar.gz” from OClaventory Web Site (where
XX is last release version, like 1.0-RC2).

Unpack it.
v’ tar —xvzf OCSNG_LINUX_AGENT_1.0-XX.tar.gz
Run OCS Inventory NG agent installer to setup agefietc/ocsinventory-client” directory.

v c¢d OCSNG_LINUX_AGENT_1.0-XX
v perl ocsinventory-installer.pl
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You will then have to choose between 2 methodgémerating inventory:
1. http: computer is connected to the network andble & reach the Communication
server with HTTP protocol.
2. local: computer is not connected to the network andntory will be generated in a
file to send to administrator.

4.2.1 Installing the agent on a network connected ¢ omputer.

To the question “Which method will you use to genterthe inventory (http/local):”, answer
“http” and then, specify IP address or DNS namthefCommunication server.

HHAHHHH AR AR AR A
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HHAHHHH AR AR AR A
Wich method will you use to generate the invenfotyp/Local): http

Server name : 10.37.98.2

Then, indicate if you wish to use auto update efdabent feature. Answer “y” to activate auto
update, “n” if you do not wish. You will also belalio enable/disable this feature trough the
Administration server for all computers.

HAHHIHH AR AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HAHIHH AR

Will you activate the auto-update ? (y/n) : y

Setup will then prompt you for the TAG value. Tyipethe requested value, or leave field
blank if you do not wish to use TAG value and prester.

HAHHIHH AR AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HARH R HHHH AR AR AR AR AR

Type the tag or return : 210

Finally, setup will show you all your inputs andlivéisk you to validate them. Answer “y” to
validate and launch inventory, “n” to restart sepupcess from the beginning.
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HARH R HHHH AR AR AR AR A AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HHHHHHHHHHHHHH AR HH AR HH A

Your inputs :

Generating method = http

Server name =10.37.98.2
Auto-update =on
tag = 210

Do you confirm ? (y/[n]) : y

Terminated :-)

Wed Jun 22 17:25:07 2005 => Transmission...done.
Wed Jun 22 17:25:07 2005 => Account infos up tcedat
Wed Jun 22 17:25:07 2005 => No update

Wed Jun 22 17:25:07 2005 => Terminated... :-)

Wed Jun 22 17:25:07 2005 => Execution time : 15ssec

Setup is now finished and inventory has been runttie first time, results sent to the
Communication server.

Setup has done the following tasks:

v

ANANRN

AN

install OCS Inventory NG agent configuration files directory “/etc/ocsinventory-
client”,

install OCS Inventory NG agent binary files in di@y “/usr/sbin”,

added a cron daily task “ocsinventory-client” imeditory “/etc/cron.d”,

created a log directory “/var/log/ocsinventory-pliewhere OCS inventory NG will
put his logs,

added a logrotate task “ocsinventory-client” inediory “/etc/logrotate.d”,

added a symbolic link “ocsinv” in directory “/bintb allow you running the agent
manually.

A configuration file “ocsinv.conf’ has also beereated in the directory “/etc/ocsinventory-
client”, which contains all parameters for the a@gen

<CONF>
<DEVICEID>linux.domain.tld-2005-06-22-18-25-36<HYICEID>
<DMIVERSION>1</DMIVERSION>
<OCSFSERVER>10.37.98.2</OCSFSERVER>
<UPDATE>1</UPDATE>

</CONF>

Figure 5 : Sample agent’s configuration file ocsineonf for a network connected computer.
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4.2.2 Installing the agent on a non network connect  ed computer.

To the question “Which method will you use to genterthe inventory (http/local):”, answer

“local”.

HARH R HHHH AR AR AR AR AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HARH R HHHH AR AR AR AR A AR

Wich method will you use to generate the invenfiottp/Local): local

Then, indicate if you wish to use auto update efdgent feature. Answer “n” because agent

is not able to download new release from the Conaoation server.

HRHHIHH AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HRHHIHH AR R

Will you activate the auto-update ? (y/n) : n

Setup will then prompt you for the TAG value. Tyipethe requested value, or leave field

blank if you do not wish to use TAG value and prester.

HAHHIHH AR R
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HARH R HHHH AR AR AR AR

Type the tag or return :

Finally, setup will show you all your inputs andlivéisk you to validate them. Answer “y” to

validate and launch inventory, “n” to restart sepupcess from the beginning.
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HAHIHH AR
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HARH R HHHH AR AR AR AR AR

Your inputs :

Generating method = local
Auto-update = off

tag =
Do you confirm ? (y/[n]) : y
Terminated :-)
Choose your target directory ? : /root
Wed Jun 22 17:59:16 2005 => Inventory generated...

Wed Jun 22 17:59:16 2005 => Terminated... :-)
Wed Jun 22 17:59:16 2005 => Execution time : 17ssec

Setup is now finished and inventory has been ranhie first time. Because you're in “local”
mode, agent prompts you for entering the directangre to store inventory result file (file
named with name of computer, date of inventory ‘ands” extension). Enter the directory

and then go into to send the file to OCS Invengaigninistrator.
Setup has done the following tasks:

v install OCS Inventory NG agent in directory “/etcgoventory-client”,

v' created a log directory “/var/log/ocsinventory-oliewhere OCS inventory NG will

put his logs,
v' added a logrotate task “ocsinventory-client” inediory “/etc/logrotate.d”,
v

added a symbolic link “ocsinv” in directory “/birtb allow you running the agent

manually.

A configuration file “ocsinv.conf’ has been creatadhe directory “/etc/ocsinventory-client”,

which contains all parameters for the agent.

<CONF>
<DEVICEID>linux.domain.tld-2005-06-22-18-40-54<HYICEID>
<DMIVERSION>1</DMIVERSION>
<OCSFSERVER>|ocal</OCSFSERVER>

</CONF>

Figure 6 : Sample agent’s configuration file ocsineonf for a non connected computer.
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4.2.3 Agent’'s command line switches

If you encounter error, agent’s produce a logifildirectory “/var/log/ocsinventory-client”.

However, agent’s also support some command lindckes. You can use them while
launching the agent manually “/etc/ocsinventorgiocsinventory-client-1.0b.pl”

v' -local: runs the agent in local mode, without any conioadio communication server.
You will be prompted for a target directory whegeat will put inventory results in
XML compressed file with “.ocs” extension.

v' -xml: Agent will create a non compressed XML file witbcs” extension, containing
inventory results. You will be prompted for a tardeectory where agent will put the
file. If not used in conjunction with -local, agetntes to connect to communication
server.

v -debug: force agent to produce a more detailed log fiwsng XML exchange with
communication server.
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5 Administration of OCS Inventory NG.

Point your browser to the URLhttp://administration_server/ocsrepdrnd login in with
“admin” as login and “admin” as password.

You may at least change the password of the defawdtdministrator, or better, add a new
one and remove the default one.

NB: All these features are only available to OCS InegnNG administrators.

5.1 Managing OCS Inventory NG Administration server users.

Click on the toolbar “Users” menu to display all nfigured OCS Inventory NG
Administration server users.

& 0CS Inventory - Mozilla Firefox
Fichier ~ Edition  Affichage  Aller & Margue-pages  Outils 7

<:ZI - ._: - @ Q 5 httpfflocalhostfocsreports findesx. php?rulti=10 ,V @ Ok |_Gj,
OCog OC%exi generation Jar 4ci>
Inventory I mve{-ﬂor u
Logout Change pass
IChDDSB V. Security Agent Config Registry Admininfo Duplicates Label Users Local import
Add a new user
Mame I

Change pass : |

Type: |Administrat0r 2]

_Pegister |
Current data
Name Type
|| Administrator *
I Administrator *
I Administrator >
] Administrator X

Tetming

You can add new users by entering their name, masdsfuser will be able to change it when
logged in), and selecting their type. You can cledostween:

v" Administrator: user has the ability to configurepdrameters of the product.
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v User: user can only query the database and viavitsasf inventory. It just has the top
left Combo-box of menu toolbar to run general geeeri

To delete a user, just click on red cross at tliearthe corresponding line.

5.2 Managing OCS Inventory NG general options.

Click on the toolbar “Config” menu to display akmeral options.

& 0CS Invento ry - Mozilla Firefox
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Outils 2

s = = e T
<::| il g T‘-’ﬁ w5 http: Mlocalhostjocsreportsfindesx. php?rulti=4 [l @ (814 |@,
OCog OC%ex generation Pt
Inventory |mven1oru
Logout Change pass
|ChDDSB | Security Agent Config Registry Admininfo Duplicates Label Users Local import
Config

Update |

6 Result{s) : . —
{Download) Afficher: | 16 |»|

NAME I¥ALUE TYALUE COMMENTS
FREQUENCY 1] Specify the frequency {days) of inventories, {0: inventory at each login, -1: no inventory)
IPDISCOVER Z Max number of computers per gateway retrieving IP on the networl
REGISTRY 1 Activates or not the registry query function
IPDISCOVER_MAX_ALIVE 5 Max number of days between two inventories for an Ip Discover computer
GUI_WERSION 1] 4009 Version of the installed GUI and database
DEPLOY i Activates or not the automatic deployment option

Terming

Each option can have an integer value (field “IVAEY or a string value (field “TVALUE").
Actually, no option use a string value, but perhiapghe future?

You can change the value of each option by clickimg“Update” button.
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& ocs Inventory - Mozilla Firefox E]@

Fichier  Edition  Affichage  Aller &  Marque-pages  Outils 7

<] © = @ @ 5 http: fflocalhostfocsreports findesx, php?multi=4&modifi=1 hd @ (o] 4 @

OCog OC%exi generafion o O
WICICGT inveniory

Logout Change pass

IChDDse

w Security Agent Config Registry Admininfo Duplicates Label Users Local import

Select a parameter to be modified

DEPLOY
FREQUEMNCY
GUI_VMERSION
IPDISCOVER
IPDISCOVER_MAX_ALIVE
REGISTRY

Cancel

Terming

Then click on the option name you want to updaliek ¢Cancel” button to return to view
only mode.

v

v

DEPLOY: Activates (IVALUE = 1) or not (IVALUE = Ojhe automatic deployment
of new agent release option.

FREQUENCY: Specify the frequency in days of invei@®. Specific IVALUE field
are 0 to run inventory at each login and -1 toldesaventory.

IPDISCOVER: Specify the number (IVALUE field) of egt to ask running IP
discovery feature for each gateway (sub netwofk)ol leave the default value 2, this
mean that the Communication server will ask theadtmactive computers of each sub
network to run IP discovery feature.

IPDISCOVER_MAX_ALIVE: Maximum number of days betwedwo inventories
for an IP Discovery enabled computer to hold hetust of IP discovery computer
(IVALUE field). An IP discovery enabled computerlmlbse his status if it has not
been seen by the Communication server for more dags the number of days
defined in this setting. Another computer in theneasub network will then be
designated.

REGISTRY: Activates (IVALUE = 1) or not (IVALUE = Ythe registry query
function

5.3 Using Reqgistry Query feature.

OCS Inventory NG agent for Windows is able to quiée registry of inventoried computers
for a value of a key or for all values of a key andegistry hives HKEY_ CLASSES ROOT,
HKEY_CURRENT_USER, HKEY_LOCAL_MACHINE, HKEY_USERS,
HKEY_CURRENT_CONFIG (and HKEY_DYN_DATA for Window8X based computers).

You have to enable this feature in the generaingsttoy specifying IVALUE field to 1 (0 to
disable) for option “REGISTRY”.
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You can then define your registry query by clickiiRggistry” toolbar menu.

& ocs Inventory - Mozilla Firefox E]@
Fichier ~Edition  Affichage Aller & Marque-pages  Outils 7
<}:| - - @ @ o5 http:fflocalhostfocsreports findesx, php?multi=5 M| @ (o] 4 @'
OCES OC%ext generafion o O
inventery inveniory

Logout Change pass

IChDDSB w Security Agent Config Registry Admininfo Duplicates Label Users Local import

Registry requests

1 Result{s) 3 . I—
(Download) afficher: |15 %]
name regtree regkey regvalue
HKLM-Software-Microsoft-windows- CurrentVersion-Run 2 Software/Microsoft/Windows/Currentversion/Run *

Add Update Delete

Terming

Click “Add” button to add a new query. Enter a nafmethis query, for example MS Office
XP if you want to retrieve MS Office XP registraticmumber, select the registry hive
(HKEY_LOCAL_MACHINE in this example), enter the 1sgy key
(SOFTWARE\Microsoft\Office\10.0\Registration\{90140C-6000-11D3-8CFE-
0050048383C9}) and the value name to query (Prdduetnd validate. Put star (*) in field
“Name of the key” to get all values of the key (Fhs useful to get all values of key
“HKLM\Software\Microsoft\Windows\CurrentVersion\Riinto know which process are
automatically started for example).
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EOULD INVENTOry - MOZINAa riretox

=SES
Fichier  Edition  Affichage  Aller & Marque-pages  Outils 7
<:Z| - I_: - @l @ % http:fflocalhostfocsreports findex. php?multi=5&typebemande=ajout V @ Ok @'
OC56 OC%@M S:znczroﬂon ver. 4009
inventory |n\_,r€m Oru

Logout Change pass

IChDDSB v Security Agent Config Registry Admininfo Duplicates Label Users Local import

Registry requests

Mame (you choose) IMS Office =P

Registry hive : IHKEY LOCAL MACHINE i
Path of the key (Ex: SOFTWAREYMozillay ISOFF\'\-"ARE\Mc:rDSDﬂ‘\OﬂmeHD IWRegistrat
Mame of the key that will be read (* for ally . IPdeudID

Send | Cancel |
Terming
& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  OQutils 7
- @ @ o5 hetpefflocalhostfocsreports findex. php multi=52typeDemanda=ajout V @ (0] 4 @,
OC58 OC%exi Sznczroﬂon ver. 4009
inventary IﬂVQr’ﬁOl‘u

Logout Change pass

IChDDSE [l Security Agent Config Registry Admininfo Duplicates Label Users Local import

Registry requests

Mame {you choose) : IHKLM -5 0F TWARE-MICROSOFT-AWIND Oy
Reqgistry hive : IHKEY LOCAL_MACHINE Il

Path of the key {(Ex: SOFTWARE\WMozilla) : I’%RE\MlchSDﬂ‘\WlndDws‘,Current\fersmn\Run
Mame of the key that will be read {* for all) : H

Send | Cancel |

Terming

After that, each time a Windows client connectswill retrieve and store all the values
corresponding to these keys.

5.4 Managing duplicates computers.

OCS Inventory NG is able to detect a renamed coemnprginstalled computer...
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Generally, it will handle that alone. But sometimiégss impossible for the server to know
whether two computers are the same or not, for pl@mhen it has no network adapter (no
Mac address) or when the serial number was notepioset by the constructor (If you

change a computer’s name, the application wonalide to recognize it if it has no serial or
no Mac address, and thus a duplicate fake commagrbe created).

This page accessible by clicking “Duplicates” talmenu is used to solve this problem.

= B —
[\ 0CS Inventary - Mozilla Firefox thl
Fichier  Ediktion  affichage  allerd  Marquoe-pages  Owbik 7
& -p -G 07 | L eeps:) I focsepor e, phpRmulti=g Al ® o [GL
OCSEJ OCSex generafion T
IaveriGry nveniory
Logout Change pass
|Chu:-|:|se » Security  Agent  Confip  Registry  Admininfo  Duplicates  Label Users  Local import
Fedundancy summary »
Redundancy
Hostname + Serial number: 0
Hastnarme + Mac address: 2
Mac address + Serizl number: 0
Haostrisames anly: 2
Zerigl anly: 0
fdac address only: 4
Termind I

You may choose the kind of comparison you wanhétop right combo-box.
v' Redundancy summary Shows the number of redundant computers detesitd

each comparison method.
v “Hostname + Serial number”, “Hosthame + Mac addre9dac address + Serial

number”- These are the two criteria comparison methdasntore reliable. It returns

all computers that have two criteria in common.
v' “Hostname only”, “Serial only”, “Mac address only’ These are the one criterion

comparison methods; it only shows all computersshares one parameter.

Once computers are shown, it's up to you to chelktirer several computers are redundant
or not.
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@OCS Inventory - Mozilla Firefox E]@
Fichier  Edition  Affichage  Aller &  Marque-pages  Cutils 7
<:Z| < I_: < @ @ | https: i N ocsreportsfindex. phpemuli=6 |‘3|V @ o @,
OC% OC%exi ceneration B
inventery in\;g ﬁ10ru
Logout ©Change pass
IChDDSB lid Security Agent Config Registry Admininfo Duplicates Label Users Local import
tac address only d
Redundancy
4 Result(s) 5 .
(Download) afficher: I 50 |v)

Merge redundant computers |

Serial Last Operating Ram CPU q q
Computer number MAC address ooy User Tag system (MO) (MHz) winprodid
Microsoft
mf ] MAA DD:Dl:D2:C4:DC:?313;0,;’;2,225 - Windows NT 512 666 50376270225545535095 X
T 4.0 Server
Microsoft
D_ SE0036F  00:06:29:13:7C38 1??;?2? _ -Windows NT 512 666 G50376270225545595095 X
e 4.0 Server

Microsoft
emiee e oo 1270542005 i
O I soo7orssoons oo:so:se:coionios 500 200 [N I windows %P 735 1196 55711-640-2554075-23400 X

Professional

Microsoft
O B :erotod oois0i5e:co:00i08 betioah I windows P 1024 2391 55711-640-2554075-23367 K

Professional

Terming =

After that, you only have to select (checkbox) cateps that look the same, and click “merge
redundant computers”: all the data from checkedpdsrs will be merged.

The administrative data of the oldest computeikapd on the merged device.

PS: When those filters are applied, some valuedilegeed out (For example: 'NNNNNNN'
or "XXXXXXxxXxxx"' for serial number).

5.5 Editing administrative information.

OCS Inventory NG allows you to store custom infatiorafor each inventoried computers.
For example, you can add administrative informatmepecify the owner of the computer, or
the location of the computer.

This administrative information is stored both be server and on the client to avoid any loss
of data.

For example, if the database is lost, all clienth wome back with their administrative
information.
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You can define the administrative information yoantv for each computer by clicking

“Admininfo” toolbar menu.

@ OCS Inventory - Mozilla Firefox
Fichier  Edition  Affichage Aller & Marque-pages  Cutils 7
<::| bl - @ , T?;]' =5 http:fflocalhostfocsreports findex. php?multi=2 V @ K |CJ|,
OC2g OC%ex1 generation jer 4005
Inventery |mveﬁ1oru

Logout Change pass

IChDDSB | Security Agent Config Registry Admininfo Duplicates Label Users Local import

Location was successfully inserted

Administrative data

Enter the new administrative info : I

Type: Text (255) (v

Register |

Current data

Mame Type
Owner string x
Location string >

Terming

You can add new administrative information defomtiby entering their name (space or

special characters are not allowed) and seledtieig type. You can choose type between:

v Text.
v Integer.
v Real.
v' Date.

To delete an administrative information definitigast click on red cross at the end of the

corresponding line.

For example, we will add administrative informatiaorresponding to the buy date of

computer.
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& 0CS Inventory - Mozilla Firefox

Fichier  Edition  Affichage Aller & Marque-pages  Cutils 7

Cj =i = @ {:} =5 http:fflocalhostfocsreports findex. php?multi=2 V @ oK |C_‘|'
OC2g OC%exi generation o il
e Inveniony

Logout Change pass

IChDDSB || Security Agent Config Registry Admininfo Duplicates Label Users Local import

Location was successfully inserted

Administrative data

Enter the new administrative info : IEluyDate|
Type: | Date ]
Register |

Current data

Mame Type
Owner string x
Location string >

Terming

You can now browse all your computers to set thedaie for each.

5.6 Editing the label

If the “DEPLOY” option is activated, clients maytgthe “label” file. It is used to fill the
popup shown on first start of a client.

This popup asks for the “TAG” value that is usedtlmss computers (it may be, for example,
a unit code, the name of one of your company’'s@eca street number etc.)

This “label” file is generated during the servestall, and may be edited by clicking “Label”
toolbar menu.
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& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  OQutils 7
<::| - - @ @ % http:fflocalhostocsreports findesx. php?multi=12 V @ [o] 4 @,
OC%& O_CE@d Sznczroﬂon ver. 4009
inventory IHVQFﬁOFU

Logout Change pass

IChDDSE [l Security Agent Config Registry Admininfo Duplicates Label Users Local import

Label file configuration

Mo label file now

Type in a label:

EIVOYET |

Terming

If you submit a blank label, the label file will lskeleted, and no window will be displayed
anymore on client’'s computer.

5.7 Deploying automatically a new release of agent.

This feature works only for network connected compters able to connect to the
Communication server.

NB: ZIP support in PHP is required to upload new redeaf Windows agent (see § 8.2.2 ZIP
support). PHP request content length must also tbéeast 4 MB (see § 8.2.1 Requested
content-length).

OCS Inventory NG is able to automatically deploerigupdates on inventoried computers
from the Communication server.

You just have to upload the new release of agettt ihe database ani activate the
deployment feature by setting the IVALUE of “DEPLOYeneral option to 1 (see § 5.2
Managing OCS Inventory NG general options.).

Click “Agent” toolbar menu, browse your hard driteselect the new agent release and click
“send” button.
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@4 OCS Inventory - Mozilla Firefox
Fichier ~ Edition  Affichage  Aller & Marque-pages  Cutils 7
<:E| + | - @ | f‘\f;\l 5 http/flocalhostfocsreports findes, php?multi=5 | B ok r_(:‘,
|77 Certificats | ) Développements |~ 1 GESCAS |C| Gongle | Sites Antivirus | ) Sikes CESST | ) Sites CNAM-TS | | Portail Intranet CHA, ..
Proxy: | fAucun | o Uliser o AT e | ] Ajouter | Statut :  Utilisation de Aucun @5, options~
OC% OC%exi ceneration e
inveniory inveniory
Logout Change pass
I Choose |

Security Dictionnaire Agent Config Registry Admininfo Duplicates Label Us

File ocsinventory-client.pl was successfully inserted

Add a new file in the database

File Farcoutir..
Send |
Purpose Software version Operating system MName Download Delete
Deployment - windows ocsagent.exe j_'_-:] b4
Update 4012 windows agent m >
Update 10 linux agent m x
£ il | }

Terming

Uploaded file must be one of the following:

v A zip file for Windows agent (use UPDATE_XXXX.ziplé included in Windows
agent package)

v A .pl file for Linux agent (use ocsinventory-cligpitfile from Linux client package)

v" A binary file (Any binary like dmidecode)

Version The client must be a different version than tlailable ones. To know the .pl
version, the interface looks for the “use constdBRSION” declaration in the script. For
Windows, look at “Ocsinventory.exe” file propertiesd check version tab.

Deployed clients will be updated with the highersien available, providing this version is
different than the current one. Clients will te$te tupdated version and will replace
themselves with only if it WORKS.

NB: If you encounter error while uploading agent, refle@ common errors § 8.2.1 Requested
content-length
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5.8 Importing inventory for non network connected computers.

5.8.1 With Administration server through your web b rowser

For non network connected computers, you can impeentory results from a file created on
the computer by the agent run in local mode (sdeSgtting up agent on client computers.).
We assume that you're able to save this file inryaard disk from your mailbox, or any other
way.

Click “Local import” toolbar menu, browse your hatdve to select the “.ocs” file created by
agent release and click “send” button.

& ocs Inventory - Mozilla Firefox [Q@
Fichier  Edition  Affichage  Aller & Marque-pages  Outils 7
[ 3 = AT T
<::| il - l% 'f‘-ﬁ' =5 http:fflocalhostfocsreports findesx, php?multi=13 Jlal @ K |C_|,
OC%o OC%ex1 ceneration yer 4ol
Inveriory |I'1VQ|"T1OI‘ L
Logou t Change pass
IChDDSB | Security Agent Config Registry Admininfo Duplicates Label Users Local import
Local Importation
File Farcourir..
Send |

Terming

5.8.2 With Communication server through a Perl scri ~ pt

Communication server provides the ability to impm¢entory from a file created on the
computer. This file has “.ocs” extension.

We assume that administrator can get the file fsemmewhere, his mailbox, a USB drive or
any other place.

Go to the directory where you've installed Commatimn server, “/usr/local/ocsinventory-
NG” for us, and run the script “Ocsinventory_lopél.with path to file which contains
inventory results as argument.

This will import inventory results into the databas

[root@116753101aao ocsinventory-NGJ# ./Ocsinventdogal.pl ST32491DL-2005-06-23-
10-04-02.0ocs
OK for ST32491DL-2005-06-23-10-04-02.0cs
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Successly inventoried : 1
Errors : 0

-)

Figure 7 : Sample import of a single inventory reslis file.

If you have multiple files to import, you can pietn in a directory and them launch the
script “Ocsinventory_local.pl” without argument, thwithin the directory where resides files

to import

[root@116753101aao homel# /usr/local/ocsinventor@Mcsinventory local.pl
OK for ST32491DL-2005-06-23-10-04-02.0cs

Successly inventoried : 1

Errors : O

-)

Figure 8 : Sample of multiple inventory results fies in directory home.

5.9 Using IP discovery feature.

IP discovery feature allow OCS Inventory NG to diger all network connected devices on
the network.

For this, Communication server asks a number oftfadive” computers running OCS
Inventory NG agent to scan for MAC addresses iiir the network at each ruithey will
not scan the entire wide area network, but only thie local network defined by the couple
IP address/subnet mask.

5.9.1 Introduction.

Inventory software is very useful for administrattirallows “enlightening” his computers
stock. Today, with use of TCP/IP, we can say timdigktenment is done at the same time for
all the enterprise network, especially if, like O@Sentory NG, working is natively network
based.

But, what about devices which do not send inventtoy many reasons like a forgetting, a
lack of cooperation from users? What about from*“alive” devices which cannot run
inventory agent (printers, switches, routers, WAEcess points...)? What about computers
which do not have to be connected on your netwadk &hich are conspicuous for their
discretion?

IPDISCOVER try to answer to those problematic. Eviert can work independently, it
matches perfectly to OCS structure. As working asddl on a communication between all
hosts of information system and a central serw&s, @asy for the server to order at his
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“subordinate” to make some little tasks, as gettiegistry key, doing an inventory or
retrieving all devices answering on his IP segment.

5.9.2 How does it work ?

5.9.2.1 Retrieving information.

OCS NG system is based on a dialog between agesimled on computers and Apache
module on OCS NG server. Exchange is done in caapte XML and allows configuring
agent tasks.

When a computer send an inventory result, seryetatrdetermine if it needs some other
computers (number can be configured) to scan hiwstss sub network. Gateway IP address
are used to cartography enterprise network.

If it's needed, server estimate host quality ancidketo activate or not host as an ipdiscover
enabled computer. In this case, computer will sretematically an inventory, independently
of general configuration parameter 'FREQUENCY".

5.9.2.2 Election mechanism.

Once server has determined that there is a neethéoselected gateway, it evaluates the
following criteria:

v' OS operating system must be Windows XP or Window@02@ll versions) or Linux.

v QUALITY: this parameter means the host connection avecatie server in days. It
is evaluated dynamically by Communication servdy avhen there is more than the
number (defined by ‘IPDISCOVER’ option) of invenied hosts for a gateway. If
current computer sending inventory results has ebetjuality than another
IPDISCOVER enabled computer for this gateway, euremputer will replace the
other one. ‘IPDISCOVER’ option must be greater tharo to enable this feature!

v' FIDELITY: total connection number to the server of the aaterp This number must
be at least 3, to allow QUALITY to be computed frompresentative data.

v NETMASK sub network mask. It must describe a maximum afaBs IP network (2
first bytes to 255 => 255.255.X.X).

v LASTDATE when Communication server compute QUALITY, ififid a host which

hasn't sent inventory results from number of daysefied by
‘IPDISCOVER_MAX_ALIVE’ option, it will replace thishost by a new one.

5.9.2.3 How do agents work?
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Once agent has received order to proceed to disg@fehis sub network, it identifies first
network interface to use. It tries then to resdiveugh ARP all IP addresses answering on
his segment. All devices answering to the questienstored in XML inventory result and
sent to server.

5.9.2.4 Server tuning

When doing a new installation of OCS NG, we undemdteasily that it requires some times
to be ready to enable ipdiscovery feature. It negusome times to grab all gateways and to
elect computers for ipdiscovery. As a computer @aly be elected if it REALLY provides an
inventory, it may be wiser to configure at the oegng ‘FREQUENCY’ option to zero,
always generate an inventory. You can increasevilise later, when infrastructure will be
ready.

Analyzing errors (thought ipdiscover-util.pl usededtly or from web interface) will allow
you to detect potential problems. More the valueQafALITY will be lesser, more your
ipdiscover information will be up to date.

System will be giving you the best in a domain,hwat daily authentication and inventory.
Tests done with this configuration on 20 000 hestd 250 sub networks generate a DAILY
actualization of 15 000 IP addresses.

To finish, value set for IPDISCOVER will tell toser how much computers are wished by
gateway to run this task (if you set this valueéoo, feature will be disabled)

5.9.3 Working with results.

You can view which computers run the IP discovergns by clicking on toolbar “Security”
menu (“IpDisc” menu if some languages).

& ocs Inventory - Mozilla Firefox E]@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  OQutils 7
<:| - - @l @ = http:fflocalhostfocsreportsfindesx. php?multi=3 hd @ (0] 4 @
OCEg OC%@d Szmercﬁiom ver. 4009
inventory |n\-"r€ q10ru

Logout Change pass

IChDDSB w Security Agent Config Registry Admininfo Duplicates Label Users Local import

Main menu

[] Metwark information
[71 config

Terming
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5.9.3.1 Manage names of your networks.

You may define your sub networks by a name and a ugue ID, to view results easily.

Click on “Config” menu and then on “Subnet name®m to manage your sub networks.

@ ocs Inventory - Mozilla Firefox B@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
QEI - |1I - @ _ @ o5 httpe fflacalhostfocsreportsfindes:. phpemulti=32mode=11 :V @ 0] LCJ,
OC58 O,CEQ X1 ge neration Ver. 4009
Inventery II"]VQﬁ‘iOIL]

Logout Change pass

IChDDSB '_V Security Agent Config Registry Admininfo Duplicates Label Users Local import

Add a subnet

Metwork name : I Uid : I
1P address : I rmask: I
Send I
<= Back
Subnet list
Localisation uid Metwork{s}) mask

I : | - sssassaszn K
| 1 [ ] 255.255.252.0 X
I 4 = 255.255,254.0 b
| 5 | 255.255.255.0 x
| 3 1 255.255.255.0 P

Terming

Enter sub network name (ex DMZ), ID, IP address Bhdetwork mask, then click “Send”
button to validate.

To remove a sub network definition, just click k@dss at the end of corresponding line.

5.9.3.2 Show list of networks

You can view the list of sub network configuredyiaur network by selecting “Network
information” menu.
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@-OCS Inventory - Mozilla Firefox
Fichier  Edition Affichage  Aller &  Marque-pages  Cutils 7

@ -y - 5 (0 ) [ nppocabostiocrepartsindex prprmuti=3tmode=1 ¥ © o [[A

OC=s

O_CE@M Sznfzroﬂom

invenicry

Logout Change pass

Yer. 4009

IChDDse [

Localisation

Security Agent Config Registry

Network information

Admininfo Duplicates Label

{30 uninventoried network interfaces)

<= Back

Uid Network name
3 I
4 I
u] 169.254.0.0
u] 192,168.139.0
u] 192.165.249.0
0 ]
1 —

([

2 I

Inventoried
3

is

53

13

Non
inventoried

a

3

[t}

1}

Users

= IpDiscover Identified

2

il

]

1

Local import

1]
o
o

[t}

Terming

For each network, you will be able to view how manyentoried hosts, non inventoried
hosts, IPDISCOVER feature enabled hosts and idedtihosts (known hosts manually

registered in the database) are connected to ehigonk.

Click on the number of needed column to view egple bf devices.

5.9.3.3 Show inventoried hosts in the network.

You can view the list of inventoried hosts on yoetwork by clicking on number in column

“Inventoried” in the network list.
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@ http:{/localhost - OCS Inventory - Mozilla Firefox [._Hglm
Devices of network [N
53 Result(s) 3 . l_.
(Do nload) afficher: |15 Add column
<< 1..4 ==
Last i
_ as Computer x User > Dperatlrsg( Sz e mask ipgateway quality fidelity
inventory .

12/01/2005 I . Microsoft Windows I

195750 Administrateur 2000 Server 1024 255.255.252.0 0,805 201
1z/01/2005 . Microsoft windows

18137107 Adrninistrateur 2000 Server 512 255.255.252.0 1617 123
12/01/200% I . Microsoft Windows .

1513447 Administrateur 2000 ddvanced Sereer 2048 255.255.252.0 1187 133
12/01/2005 _ . Microsoft Windows

sy Administrateur 2000 Adranced sereer 2048 255.255.252.0 [N 1436 142
1??%‘;’2225 ] root/root/root/root/root/root Linux{redhat) 3010 z55.295.252.0 (I 000 z
By raot Linux{redhat) 2007 2552552520 (NN 1015 o1
12/01/2005 f _

e ] roat Linux(redhat) 248 255.255.252.0 1052 152
TS | —

1757130 root Linux{redhat) s00 255.255.252.0 1.014 159
e | I root Linu(redhat) 2514 255.255.252.0 [ 1117 142

17:56:25

2/ouzoss | i —

17:59151 root Linux({redhat) 3010 #55.255.752.0 1.057 151
LR/ ] root Linux(redhat) 3010 255.255.252.0 [N 1057 151

17:53:51

L2I0Ti2008 ] roat Linux(redhat) 3010 255.255.252.0 (NN 1057 151

17:55:51
moem | ' |

17:53151 root Linux({redhat) 3010 255.255.252.0 1.057 151
geloti20ne I roat Linux(redhat) a010  255.255.252.0 (NN 1057 151

17:53:51
12/01/2005 [ I Microsoft windows =P

17:36:10 Frofessional Bz e il _ D520 A

EEEE R R
Terming

5.9.3.4 Show uninventoried network devices.

You can view the list of active network devicesedttd with IPDISCOVERY on your
network by clicking on number in column “Non inveried” in the network list.
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& http://lacalhost - OCS Inventory - Mozilla Firefox M=)

_ e

Subnet 1

I
IP address MAC address DNS name Date Register

[ ] [ 2005-12-01 17:14:23 M0
] | ] 2005-12-01 17:14:23 m
I ] 2005-12-01 17:14:23 M
[ ] | 2005-12-01 17114123 m
I _ 2005-12-01 17:14:23 1|

I | 2005-12-01 17:14:23 M =
] [ 2005-12-01 17:14:23 7
I ] 2005-12-01 17:14:23 i
i —— 2005-12-01 17:14:23 m
] ] 2005-12-01 17:14:23 o
[ ] ] 2005-12-01 17:14:23 M0
] | 2005-12-01 17:14:23 m
] ] 2005-12-01 17:14:23 6|
I ] 200%-12-01 17:14:23 m

I I 2005-12-01 17:14:23 m =
] | 2005-12-01 17:14:23 m
I [T 2005-12-01 17:14:23 M
[ ] 2005-12-01 17114123 m
I — 2005-12-01 17:14:23 m

] | 2005-12-01 17:14:23 m J

[+

Terming

If there is, in the list, devices you know as legéte, you can register them so they will not
be displayed next time. For this, just click thenat the end of corresponding line. Before,
you may want to register “Device type” to easilyemtify known hosts (see 85.9.3.8
Registering known hosts.).

5.9.3.5 Show IPDISCOVER enabled hosts.

You can view the list of hosts running IPDISCOVERAture on your network by clicking
on number in column “IpDiscover” in the networktlis

@ http:{/localhost - OCS Inventory - Mozilla Firefox [._Hglm
Devices of network _
]
2 Result{s) . .
Download) afficher: [ 15 [ Add column

Last inventory * Computer x user ¥ Operating system * Ram({MO} Pt quality  fidelity

12/01/2005 01947 159 | ] I Micrnsnft Windows XP Professional 1023 0.107 16

11/29/2005 15:28:04 I Microsoft Windows %P Professional 1023 0,053 3
Terming
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5.9.3.6 Show known or identified hosts.

You can view the list of known hosts already idieedi by someone on your network by
clicking on number in column “Identified” in the tweork list.

()] http:{flocalhost - OCS Inventory - Mozilla Firefox E]@
Network devices list of network _
]
2 Result(s) i .
(Download) afficher: | 15 |w
MALC address IP address ipsubnet Device type Device description Submitted by
] IS S Sun Solaris . I X
e — s B Sun Solaris ] L —— A
Terming

5.9.3.7 Managing known device types.

You can register devices (such as routers, switametsvork printers, computers for which
there is no inventory agent...) as you know they laggtimate. As is, they will not be
displayed in the list of uninventoried devicesaliow you concentrate on suspicious devices.
You may first define some device types to identifgm easily.

Click on “Config” menu to manage your device types.
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(2 0CS Inventory - Mozilla Firefox

Fichier ~ Edition  Affichage  Aller & Marque-pages  Cutils 7

C] =1 - @I i {D =5 http:fflocalhostfocsreportsfindesx, php?multi=3&mode=10 V @ Ok |@,
OC%o OC%ex1 ceneration var ool
Inventery |nveﬁ1oru
Logout ©Change pass
IChDDSB '_vl Security Agent Config Registry Admininfo Duplicates Label Users Local import
Add a type
<= Back

Type name : [lLIFS

Send |

Network devices types

Type
Switch
Router
Primter
Firewall

sun Solaris

b dbr ARl d 4

SCO Unix

Terming

You can add new device type by entering the “Typme’ you want and clicking “Send”
button.

You can remove any device type by clicking on &k cross at the end of corresponding line.

5.9.3.8 Registering known hosts.

You can add new devices by browsing list of uninggad devices and clicking the icon at
the end of corresponding line. This will bring ytupage for adding or removing network
devices and “MAC?” field will be automatically filh.
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@ http:{/localhost - OCS Inventory - Mozilla Firefox E]@

<= Back

Add a new network device

MAC address: (I

Description: [
Type: Switch hd

Send |
Network devices list of network JINNNNNN
2 Result{s) . ,
(Download) afficher: [ 15 |w
MALC address IP address ipsubnet Device type Device description Submitted by
] I Sun Solaris | I X
NN N S sun Solaris I X

Terming

To remove a network device, just click on the reabs at the end of corresponding line.

5.9.4 Enhancing IPDISCOVERY using ipdiscover-util p  erl script.

IPDISCOVER-UTIL perl script can only be installed on Linux management server.
Management server for Windows does not yet suppothis utility.

This tool enhances features of web administratenves to allow querying uninventoried
hosts to try to detect operating system and otharacteristics.

All features seen in previous chapter 5.9.3 atieastailable.

5.9.4.1 Installing ipdiscover-util perl script.

IPDISCOVER-UTIL perl script requires the followimpmponents.

nmap (tested on 3.75)

nmblookup (part of the samba suite, tested on BM.210)
Perl module Net::IP

Perl module DBI

Perl module DBD::mysq|l

Perl module XML::Simple

ASENENENENEN

If not already done, download “OCSNG_LINUX_ SERVER)-KX.tar.gz” from OCS
Inventory Web Site (where XX is the latest reled&@2 for example).

Unpack it.
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v tar —xvzf OCSNG_LINUX_SERVER_1.0-XX.tar.gz

Move or copy extracted file “ipdiscover-util.pl” dalirectory “ipdiscover-util” to the web
administration server directory, usually “/var/wvintrhl/ocsreports” and ensure it's readable
by everyone, but writable only by root.

v" ¢d OCSNG_LINUX_SERVER_1.0-XX/ipdiscover-util
v" chown root:root ipdiscover-util.pl
v'mv ipdiscover-util.pl /var/www/html/ocsreports

Ensure that your Apache web server account is atde write in directory
“/var/www/html/ocsreports” (see § 8.3.1 Files anédtories permissions under Linux.).

Now, IPDISCOVER-UTIL perl script is usable by Adrstration server.

5.9.4.2 Scanning an IP address

You can scan query specific IP address to obtdornmation about the host. Go to “Security”
menu and click on “IP querying” menu and then emeraddress, network mask and click

“Send” button.

; & 008 Invantery - Mozilla Firefox :'ﬁ@]
_Euhler Edtion  affchage Al & Heegespeges  Qubiz |
’\.—l - - E‘: '\P‘ L e N ccsrepoetsfindes. phptrikieJhmode=7 Swl 0o (G
OCS OCDext cenerotion s -
S2 CUTHYN nveniory O
Logout Change pass
|ICI||:||:|$-9 L Secunity  Local lmpoit | Agent  Config  Registry  Duplicates  Admininfa  Label  Lisars
I guierying
= Back
1# address : [ sk [255 255 2550
Eend |
Tieriin I

IPDISCOVER-UTIL perl script will use NMAP and NMBLOKUP utilities to get
information about the host (DNS name, NetBios najpand also show if host is inventoried
and/or discovered.
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@ 0CS Inventory - Mozilla Firefox

Fichier ~ Edition  Affichage  Aller & Marque-pages  Cutils 7

(:EI - |_: - @ @ L | https:/ SN oosteports findex, php?multi=3&mode=7 ﬂ:v' @ ok @,
OCog OC%ex1 generation var ool
Irventery |nveﬁ1oru
Logout ©Change pass
IChDDSB '_v Security Agent Config Registry Admininfo Duplicates Label Users Local import
Ip querying
<= Back
IP address : [N mask: |265. 265 264 0

Send |

Computer details I {mask: 255.255.254.0)

Discovered: yes
Inventoried: Yes

Type: Computer
DS name;

MetBIOS Marme:

MNetwork narme:

MNetwork number: | ]

I

5.9.4.3 Analyzing uninventoried hosts

When you show list of uninventoried devices detddig IPDISCOVERY feature, you can
now analyze of hosts to grab information about them
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'@ https:/portail.cessi.cnamts. fr - OCS Inventory - Mozilla Firefox (M [=1[< |
subnet [N
]
ANALYZE |
MAL address DNS name Date Register

| ] : 2005-12-07 03:49,57 M
— P D o007 056957 @
] | | 2005-12-07 03:49:57 i3}
I | I 2005-12-07 0314957 |
[ ] [ | 2005-12-07 03:49:57 m
i | - 2005-12-07 03:49:57 I
| [ ] 2008-12-07 03:49:57 il
| ] | 2005-12-07 03149157 @
] [ ] . 2005-12-07 03149157 M
| ] - 2005-12-01 17:14:23 m
] ] | 2005-12-07 03149:57 [
] ] 2005-12-07 0314957 0
[ | I 2005-12-07 03:49,57 i
[E— ] 2005-12-01 171423 [
] ] 2005-12-06 03:50:06 M
| ] ] 2005:12-07 03:49:57 0
[ | 2005-12-01 17:14:23 0
] ] 2005-12-07 03:49:57 m

Teming =

You may also analyze this network by clicking “Ayed” button. IPDISCOVER-UTIL perl

script will be used to determine, for each netwaekice, his NetBios name or DNS name and

the type of operating system.

The following types are used:

v" Windows: host seems to run one version of Microsoft Wind@perating system.
v Linux: host seems to run under Linux operating system.

v" Network: operating system cannot be determined, so ibeametwork device such as

router, managed switch, printer, or host running Selaris or IBM AlX... Maybe,
host is running some firewall software?

v" Phantom: host is not responding at this time. Maybe ipavered off or there is a
firewall ?

Copyleft OCS Inventory Next Generation Team — Widpsinventory.sourceforge.net




Installation and Administration Guide

mmumg Version 1.4
& https:/portail.cessi.cnamts. fr - 0CS Inventory - Mozilla Firefox E]
HOSTS EYALUATED AS WINDOWS ]
IP address MALC address DNS name/NetBIDS Date Register
I I | FO05-12-07 03:49:57 0
HOSTS E¥ALUATED AS LINUX
IP address MAC address DNS name /NetBIOS Date Register
[ I | 2005-12-07 03:49:57 @
| | 2005-12-07 03:49:57 @
HOSTS EVALUATED AS METWORK
IP address MALC address DNS name/NetBIOS Date Register
 — [ ] I 2005-12-07 D3:49:57 @
I I ] 2005-12-07 03:49:57 i}
I ] e 2005-12-07 03:49:57 @
] ] s 2005-12-07 03:49:57 m
| | ] 2005-12-07 03:49:57 M
I | 2005-12-07 03149157 @
| | - 2005-12-07 03:48:57 @
I I | 2005-12-07 03:49:57 m
fie ] ] 2005-12-07 03:49:57 13|
] I 2005-12-07 03:49:57 ]
HOSTS EVALUATED AS PHANTOM
1P address MALC address DNS name /NetBIOS Date Register
—— | — 20051707 N3:43:5 (1 I
Terming I

If a network device is legitimate, you can registdyy clicking on icon “Register” at the end
of corresponding line. You will be able to entebref description and to select network

device type while registering it (see § 5.9.3.8iReging known hosts.).

5.10Using software dictionary.

Software dictionary is used to categorize detestd#tivare. This feature is very useful when
you use OCS Inventory NG combined with GLPI. Asy®, can group software in a category

and GLPI will import them with the name of category

For example, you have many version of Microsofti€2ff(97, 2000, XP, 2003...), but you
don’t care about version. You just want to managa number of MS Office. You can create
a category “Microsoft Office” and insert in thistegory all version of MS Office. In GLPI,

you will only see “Microsoft Office”. Software dicnary acts as a rename utility for GLPI.

Click “Dictionary” toolbar menu.

There are 3 categories by default:

v NEW: include all new or not yet categorized softevar

v IGNORED: you can put in this category all softwag@u don’t want to import in

GLPI.
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v UNCHANGED: you can put in this category all softegrou don’t want to “rename”

in GLPI.
@ OCS Inventory - Mozilla Firefox E]@
Eichier ~ Edition  Affichage Allerd  Margue-pages  Cubls 2
<;E| bl - E@:I (% i‘\};\_[ 5 httpfflocalhostfocsreports/findesx, php?muli=14&oldy=1 :.v @ oK @,
chg OCEQX-I SQﬂQfQ'“Oﬂ ver. 4014
Inventory inveniory

Logout Change pass

|ChDDSB il Security Dictionnary Agent Config Registry Admininfo Duplicates Label Users Local import

Dictionnary categories

Show: I 15 ||
NEW IGNORED UNCHANGED
Category name Number Delete
Linux 1067 x
Patch Windows 230 x
Search Category |

Search sofware EVERYWHERE | Reset |

Terrming

You can search software with part of his name byrfiinput and clicking “Search software
EVERYWHERE” button.

If you manage many categories, you can searchegaat by fill in part of his name in input
and clicking “Search category” button.

Click on a category name to display software inetid
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@ 0CS Inventory - Mozilla Firefox
Fichier ~ Edition  Affichage  Allerd  Margue-pages  Cutls 2

<:E| bl I - @ | i‘\};] 5 htkpe fflocalhostiocsrepartsfindex. php?multi=142cat=IGNCORED V @I [8]:6 (_'_;_,

Show: I 15 :_"_I £
<= Categories list

The

Software name page/Nothing

1st Page 2000
1st Wideo Converter 5.3.4
43uite
802.11g Pen Size Wireless USB 2.0 Adapter HW .32 V1.00
AdDesk R4
AC-3 ACM Decompressor
AccessMaster AM Workgroup File Server M1 6.0
AccessMaster OpenMaster Workgroup File Server W2 6.0
AccessMaster Windows 98/99
ACDSee Classic
ACE/Client pour Windows NT (Installer)
AceHTML 5 Freeware
ActivePer| 5.8.3 Build 809
ActivePer| Build 628

O OnEOOooEOoomamom

Ad-Aware SE Personal

[ Move ALL  to & new category: I OR to an existing category: | IGHORED \%|  Envoyer |

Search | Go ta the category:l IGNORED el
Fieset | Envoyer | waeley

Terming

You can select software to move to new category (yaost fill in the new category name) or
to an existing category (select it in the dropdawn)

If you check “Move all”, all software, even thosetmisplayed, will be moved to the desired
category, not only the selected ones.

You can select all displayed software by clickinthé page” and deselect all displayed
software by clicking “Nothing”.
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6 Querying inventory results.

Point your browser to the URLhttp://administration_server/ocsrepdrand login in.

@ 0CS Inventory - Mozilla Firefox ‘._”E]m

Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7

qzl - Ll> - g O @ o5 http: flocalhostfocsreparts indes:. php M © ok [CL

]
OCSS OC%exi 6anzro1ion ver. 4009
Lo inveniory
Logout Change pass
IAllCDmputerS M Security Agent Config Registry Admininfo Duplicates Label Users Local import
All computers
ey afficher: [16 ] [Add column v
<= l..6 ==
e i“‘*ei:::vx computer X user & Operating system 7% Ran’I}(('.""U) ]
L E— [ eweRUnioman ey g
T E— — Microsoft Windows NT g, ¢
— I — — Ene o
L Ry E— B Mosot Wndows 2000 gy ¢
- 15";02";2325 ] _ Mlcrosofts\le\frl’cg?ws 2000 1024 x
— I B Voot Mndens 2000 e X
_ 1?;03,;2225 ] ] Mlcrosoftslle‘tfrl—cg?ws zooo 1024 x) )
- e— I T
L e I B Voo Windons 2000 g4
L IS I D Ccsf Windons 2000 g50
— — — | WeeeldT gy
| S I I Linux(redhat) w0 X

http:/flocalhostfocsreportsfindex. php?multi=2

You must use top left combo-box to run predefinedrggs.

6.1 All computers.

This query will allow you to display all inventodecomputers. Just click on a computer name
to open his properties in a new browser window.
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imveEntory

@ W16753101AAG-2005-07-22-17-08-55 - Mozilla Firefox

Fichier  Edition  Affichage  Aller & Marque-pages  Cutils 7

q] - n - @ {/;] oosy http:,l',l’localhost,l’ocsreports,l’machine.php?sessid=4ddd5223c4521848de?b91b950c423b8&5yste?_\_'__; @ ok @,
Name: I 05 Mame:  Microsoft Windows 2000 Server
Domain: r———— 0S ¥Yersion: 5.0.2195
Last inventory: 2005-12-01 15:45:18 3
* SEENICE Service Pack 4
IP address: _ pack:
User: [ Comments: -
Memory: 1250 Windows
Swap: 3051 el -

licence:
MNetwork name 2: _ User agent: OCS-NG_windows_ client_ w4009

Description: [N

Administrative data Processoris) Memoryis) Storage Diskis) BIOS Sound Mideo card Input devices
Monitor{s) Metwork(s) Portis) Printer(s) Controleris) Slot(s) Software Modemis) Registry

Update I

Information Yalue
Tag =
- Processor{s)-
Type CPU speed {MHz) Number
Intel{R) Pentium{R) III CPU family 1400MHz 1393 z
-Memory-

Caption Description Capacity (MB) Purpose Type CPU Speed {MHz) Slot number
Méroire physique J1 (Multi-bit ECC) 128 Systermn Memory SDRAM A8 1
Mémuoire physigque 34 (Multi-bit ECC) 128 Systemn Memory SDRAM MAA Z
Mérmuoire physique 12 (Multi-bit ECC) 51z Systermn Memory SDRAM MAA 3
Mémuoire physique 13 (Multi-bit ECC) 51z Systemn Memory SDRAM AR g

Terming

v' Top banner Display the general information for the currdatice

v' Links section— Just click on the appropriate link to displaye thorresponding

information.

v' Bottom section- Use “show everything” to display all sections. drint the currently

displayed information, use “print this page”.
v' Special section Administrative dataUse this section to display the

“update” button to change values.

6.2 TAG / number of PC repartition.

This query allow you to display all machine groug®d TAG account info. Click on the

computers count to retrieve the corresponding @svic

For example, if you've choose to set your TAG infiation to reflect your geographical sites,

this will display the number of computer in eacfiadent site.

administrative
information of the device. This page fits with yaattings in “admininfo” tab. Use the
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6.3 Search with various criteria.

This query allows you to search for computers hgigipecific feature.

& 0CS Inventory - Mozilla Firefox ED
Fichier  Edition  Affichage  Aller & Marque-pages  OQutils 7
<§| - _ o %‘ \p.-j' ooy http:,l’,l’localhos_t_,l'ocsreports,l’inde:_(.php?m_ulti:1 ,_V_! @ (6] 4 @? |
OC%o i -
OC56 _ Dex 8czn<zro1|on ver. 4009 | |
Irventory |n\-"€ﬁ10fu
Logout Change pass

ISearChWithvariDusCriteria |%|  Security Agent Config Registry Admininfo Duplicates Label Users Local import

Search with various criteria

Choose a parameter: IChDDSE :V_: Feset |

B [Equas v |

Ernablaed | Manufacturer

D | 1
Enabled SR IEQUALS b4 I
Manufacturer IEQUALS || I
Enabled
EQUALS  |v/ |
Mernary -
Enabled Mo
Model |EQuats v |
Enabled -
o v Monitor serial I EGLALS [+ I
Vi Operating EQUALS v
Enabled | system Linu [~
Serial number EQLIALS Rl
Enabled 2

Search | .

Jokers: ? {one character), * (several chavacters) [ve]

Terming

You can add new parameter to the search by drogimng the combo-box and selecting him
in the list.

Default search parameters are:

BIOS Manufacturer
CPU Speed
Computer name
Domain

Gateway

IP Address

Last inventory
Memory

Model

Monitor serial

AN N N N NS NRN
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Network number

Operating system

Registry key value

Serial number

Software (1)

Software (2)

Tag value

User logged in

User agent (show OCS NG agent version)

And all the administrative information you've dedfoh

N N N N N S N

For each parameter, you can use one of the follpwimparison operators, depending of the
parameter you've selected:

EQUAL
DIFFERENT
SMALLER
BIGGER
BETWEEN
OUT OF

ASANENENENEN

NB: Don't forget to enable the parameter in thedea
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’® 0OCS Inventory - Mozilla Firefox [._"E]m

Fichier  Edition  Affichage  Aller &  Marque-pages  Cutils 7

<JZ| - LJ‘> - @ O @ o5 httpsfflocalhostfocsreportsfindes, phpzmulti=1 M @ Ok @,

LOQoUT  Lrhange oa I{ﬂ

I Search with various criteria M Security Agent Config Registry Admininfo Duplicates Label Users Local import

Search with various criteria

10 R It X
e afficher: [15 [v] [Add column ]

Tag Last inventory X Computer X User X Dperating system x Ram{MO}) x

N 1z/01/2008 19:01:37 P D Microsoft Windows NT 4.0 Server 384 *

L BEGYENLEEIEC e Microsoft Windaows NT 4.0 Server 517 *

| 1z/o1/z005 17:29:15 [ Microsoft Windows 95 510 b

P 1:/01/z005 10:06:04 D DS Microsoft Windows 98 510 x

| 11/30/2005 17:55:07  pIEEEEEm Daw Microsoft windows 95 510 >
] 11/21/2005 11:01:15 DS D Microsoft Windows XP Professional 255 > =

[ ] 11/15/2005 1z:21:52 N s Microsoft Windows 98 510 *

. 11/10/2005 11:55:30 [N ms  Microsoft Windows NT 4.0 Workstation 254 *

I 10/27/2005 09:32:32 (NN Microsoft Windaws 98 511 x

[ ] os/za/2005 19:10:40 [N D Microsoft Windows NT 4.0 Server 258 X

Choose a parameter: IChDDSB M Feszet |

CPU Spesd SMALLER  |v/| [1024 -
Enabled {MHz) MHzZ
BETWEEMN |+| [128 -
Mernory u I I
Enabled 76a Mo

Search |

http:/flocalhost!ocsreportsmachine . php?sessid=4ddd522ac452 1 848de7b91b9alc42ab88sy skemid=PTE8548ME5-2005- 10-26-11-21-18
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7 Management server tuning.

OCS Inventory NG management server needs somegtuairsupport the load of a large
number of inventoried computers. Performances arst jlimited by the hardware
configuration (especially the amount of RAM, praasis not very loaded) of computer
hosting the 3 main components:

v MySQL database server.
v" Communication server.
v" Administration server.

For example, our production server manages mom 702000 clients. For this, we have 2
servers running Linux Debian, one for the datals&seer and the Communication server, and
another one for Administration server and a replio@ database server. Hardware
configuration for both servers is the following:

v 1 Intel Pentium 4 2,8 GHz.
v 3 GB RAM

Because of the amount of available RAM, we hav@i the number of simultaneous HTTP
connection to Communication and Administration semo 400.

You must keep an eye on Apache web server logs f@Gommunication server to detect
any problems. Also, check Communication server logfile in directory
“/var/log/ocsinventory-NG”.

If you want to limit the number of simultaneous pentions, you must update the
“MaxClients” directive in Apache configuration filesually “/etc/httpd/conf/httppd.conf”.

Also, MySQL database server is limited by defaalttD0 simultaneous connections. So, if
the Communication server handles more than 100l&maous requests for inventory, it will

not be able to answer all. You can upgrade thisevélly updating the “max_connections”
MySQL variable for mysqld daemon.
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8 Common errors

Check FAQ on OCS Inventory web site for updates.

8.1 MySOL errors.

8.1.1 Max_allowed_packet error

If you encounter an error message with “max_allowedpacket” MySQL error, you must
update your MySQL configuration to increase the imaxn size of packet accepted by
MySQL. We recommend setting the value to 4 MB.

| & 0e8 nventory Instaltstion - Mozilla Firefo THJ@|
i Ecihon  offkchegs ey d Meguepeges Duil T

g - g - & Y [ g — s wrepertsfetall b ] @ ok |2

OCS rsentory Trstalation

The instalber ended ansorcesafolly, reren maiall php sence prohlems are camrected

| |
| |
= I

Open the file “my.cnf” (usually available in *“/etcdirectory under Linux, in
“C:\OCSinventoryNG\xampp\mysqgl\bin”  under  Windows)and add the line
“max_allowed_packet=4M" in “[mysqld]” section.

[mysqld]

datadir=/var/lib/mysq|l
socket=/var/lib/mysql/mysqgl.sock
max_allowed_packet=4M

[mysql.server]
user=mysq|
basedir=/var/lib

[safe_mysqld]
err-log=/var/log/mysqld.log
pid-file=/var/run/mysqgld/mysqld.pid
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Figure 9 : Sample my.cnf MySQL configuration file.

Then, restart MySQL server.

v [etc/rc.d/init.d/mysql restart

8.1.2 Client does not support authentication protoc ol.

If you encounter an error message with “Client doesot support authentication protocol
requested by server; consider upgrading MySQL clieti MySQL error , you must enable
support for old password storage method in your @ly8onfiguration.

|'& 0rs tnwentury Installation - Mogills Firefox ==
Bchiar  Edtion  Affichags  Aller & Megue-pages Outk 7

G- - 0 G| et I focs ootsfestal sho alv] @ o [T
|

LS Irveeribary Ivstalation

Can't connect to My Sgl. Flease enter a walid lngin‘pass. (host=Incathost name=root pass=adminl13}
Mysgl prror: Client does not support authentic stion protocel requested by server; consider upgrading MySOL chent

Mgl login : |
M=ol pazsward : |
MySql Hosthame 1 |

Sand

There is 2 way to do this.

1. Add directive “old-passwords” to the file “my.cnfusually in directory “/etc” under
Linux and in “C:\OCSinventoryNG\xampp\mysgl\bin” der Windows), in the section
corresponding to your MySQL server.

# The MySQL server
[mysqld]
old-passwords

port = 3306
socket = mysq|

Figure 10 : Sample my.cnf MySQL configuration file.

2. Add switch “--old-password” to the command linenabing MySQL server.
Then, restart MySQL server.

v' [etc/rc.d/init.d/mysql restart
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Next, you may have to update ‘root’ password wiih following commands:

e« Connect to MySQL database “mysqgl —u root —p mysag’ root to update his
password.

e Then, run the update statement “update user set
password=OLD_PASSWORD(‘root_password’) where ugsect’;”

* Once terminated, exit mysqgl command interpreteertgring “exit” command.

[root@linux root]# mysqgl -u root -p mysq|

Enter password:

Reading table information for completion of tabfedacolumn names
You can turn off this feature to get a quicker wtprwith -A

Welcome to the MySQL monitor. Commands end waithg.
Your MySQL connection id is 19 to server versiafh: A4standard

Type 'help;' or \h' for help. Type '\c' to cledetbuffer.

mysql> update user set password=0OLD_PASSWORD (‘ddt8ihwhere user='root’,
Query OK, 1 row affected (0.00 sec)
Rows matched: 1 Changed: 1 Warnings: 0

mysql> exit
Bye
[root@linux root]#

Figure 11 : Sample MySQL root password update.

8.2 PHP errors

8.2.1 Requested content-length

If you see in apache error lodfile error_log or ssl_error.loghessage like following

[Mon Sep 05 18:30:03 2005] [error] [client XXX. XX¥XX.XXX] Requested content-length
of 831148 is larger than the configured Ilimit of 4238, referer:
http://administration_server/ocsreports/?multi=8

That's because Apache directive “LimitRequestBogyised to limit size of HTTP requests.

To fix this, open Apache configuration file “httgdnf”’, usually in directory “/etc/httpd/conf”
(under some distributions, Apache configuration fIiHP may also resides in include
directory, usually “/etc/httpd/conf.d”).
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Find the directive “LimitRequestBody” and ensurattthe size is at least 4 MB (4194304
bytes) and not the default 512 KB (524288 bytes).

#

# PHP is an HTML-embedded scripting language whittbmpts to make it
# easy for developers to write dynamically genetatebpages.

#

LoadModule php4 _module modules/libphp4.so

#
# Cause the PHP interpreter handle files with gp.phltension.
#
<Files *.php>
SetOutputFilter PHP
SetlnputFilter PHP
LimitRequestBody 4194304
</Files>

Figure 12 : Sample Apache configuration for PHP.

Update this value if needed and restart Apache daem

v' [etc/rc.d/init.d/httpd restart

8.2.2 ZIP support

When you point your browser to Administration Serve URL
“http://administration_server/ocsrepdytgou may encounter an error telling that ZIP RiP
is not installed.

& 0CS Inventory Installation - Mozilla Firefox

Fichier  Edition  Affichage  Allerd  Margue-pages  Cukils

“::ZI - |_: - §] A {‘)lj <5 htkpsffacsinventory  dliroulet, pointclark, nety 'V' B ok |CJ|,

OCS Inventory Installation

FRROR: Zip for PHF 15 not properly mstalled
Try uncomnenting ' ;extension=php zp.dll" (windows) by removing the sericolon m file php ., or try
installing the phpd-zp package (Linux)

Terming
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Uploading a new release of Agent for Windows fatoaatic deployment needs PHP having
ZIP support enabled.

With OCS Inventory NG Server for Windows, you just have to open file "php.ini", located
in "C:\Windows" or "C:\\WINNT" directory, with texeditor and uncomment (i.e. remove
semicolon) line "extension=php_zip.dll". Then resfgpache2 service.

With OCS Inventory NG Server for Linux, ensure you have file "php_zip.so" or "zip.so" in
your PHP extension directory, generally locatetfusr/lib/php" or "/usr/lib/php4" directory.

Then check "php.ini" file located in "/etc" direcyoand uncomment (i.e. remove semicolon)
line "extension=php_zip.so" or "extension=zip.sbd.finish, restart Apache daemon.

v' [etc/rc.d/init.d/httpd restart

If you cannot find one of these extension, you ndastwload and install your own. You can
search for precompiled package for your distrulmtio

« Debian package usetsttp://www.debian.org/distrib/packages#search_paeka
+ RPM package userbttp://rpm.pbone.net/

Or you can build your own (you may also have taugetzziplib” and "zziplib-devel"
packages).

Find your version of PHP: "rpm -g php" or "dpkgphp*"

Download PHP sources corresponding to your vers@n
http://www.php.net/releases.phgxemple php-4.3.11.tar.gz.

3. Unpack it: "tar -xvzf php-4.3.11.tar.gz"

4. Go to extracted directory: "cd php-4.3.11"

5. Configure php to use zip as shared extension:rifigare --with-zip=shared"
6. Build php and zip extension: "make"
7
8
9

N

. Copy zip extension to your php extension directdcp: modules/zip.so /usr/lib/php4"
. Edit /etc/php.ini file and add line "extension=3sip.
. Restart apache server: "/etc/rc.d/init.d/httpdene'st

; Dynamic Extensions ;

; If you wish to have an extension loaded autoradijicuse the following
; syntax:
;; extension=modulename.extension

; For example:
; extension=msgl.so

; Note that it should be the name of the modulg;aro directory information
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; heeds to go here. Specify the location of thereston with the

; extension_dir directive above.
extension=zip.so

Figure 13: Sample PHP.INI file.

8.3 Apache web server

8.3.1 Files and directories permissions under Linux

We assume that Apache web server is running uraeuat “apache” and group “apache”,
and that you've setup OCS Inventory NG managenewes as described previously:

v" Administration server files are in directory “/vaxiw/html/ocsreports”
v' Communication server files are in directory “/uscél/ocsinventory-NG”
v" Log for Communication server are in directory “Nag/ocsinventory-NG”

Directory File Owner | Group | Permissions
Ivar/www/html/ocsreports root apacherwxrwxr-x
dbconfig.inc.php apache apacheaw-rw-r--
All others root root -rW-r--r--
Ivar/www/html/ocsreports/css root root -PWXF-XTr-X
All files root root -rW-r--r--
Ivar/www/html/ocsreports/files root root -rWXr-Xr-
All files root root -rW-r--r--
Ivar/lwww/html/ocsreports/image root root -PWXI K-
All files root root -rW-r--r--
Ivarlwww/html/ocsreports/languages root root -PWXT-XT-X
All files root root -rW-r--r--
/usr/local/ocsinventory-NG root root -PWXF-XI-X
Ocsinventory_local.p| root root -rWXr--r--
All files root root -rW-r--r--
Ivar/log/ocsinventory-NG apache apaghewxrwx-r-x
All files apache| apachg-rw-rw-r--

If you're using IPDISCOVER-UTIL perl script througthe Administration server, it will
automatically create one directory “ipd” under diaey “/var/www/html/ocsreports”, which

are owned by user “apache” with group “apacheyolii encounter any problems, remove this

directory, check permissions of “/var/www/html/oggorts” directory and re-run utility
through web administration server.
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