References, Forms, M anuals, etc.

This booklet is smply a compilation of indexes and other lists of references and resource materials. It has been
assembled to be used as a research tool by NALC Stewards. Although it contains over 6,000 entries, the list is
certainly not all-inclusive. Some of the references are new, while some are older. Some references are not included
that should be. Considerabl e time has been spent by many people trying to identify errors or inaccuracies. | have not
personally certified every entry. As such, I’m sure that some references are listed that are obsolete, or inaccurate
(hopefully only due to typographical error).

Obvioudy the more accurate thisis, the more valuable it will be to our members. To that end, | ask your assistance.
As we each use this booklet, we will undoubtedly find references that are missing, or need to be eliminated or
corrected. | intend to maintain thislist as a computer file available to any NAL C Branch upon request. To make it
the most accurate possible | need your help.

Asyou identify errors or omissions, please contact me with the page and reference so that | can correct thefile. Not
only do | ask for your comments, | would be grateful for your input. Thank you in advance for your assistance.

Tom Gates

Director of Education, OSA
37272 Conley Road
Springfield, OR 97478
541-747-0472
tommygates@clipper.net



References, Forms, M anuals, etc.
A

Abandonment Of POSItION . ... ... .. E&LRM(365.25)
Abolishment of Route, Posting After . ... ... e EL-901(Article 41.3.0), JCAM(41-20)
Abortive and Contraceptive Materials, Mailing . . ... e DMM(124.48,Chapter C)
Absence
Absence Without Leave(AWOL) . .. ..o e e e E& LRM(364.45, 514.12, 666.82)
FromWWOrK ... Elkouri 3"(Pg 653)
From WoOrkroom FlOOr . ... e e e e e F-22(Chapter 2)
Maternity/paternity REBSOMNS . . . . ..ottt ittt et e e e e e e E&LRM(515)
UNSChedULEd . . ...t et e e e e e e e E&LRM(511.4)
AbsenteeBallots. . . ... ... NALC Elections Procedures(Pg 4, 8,12, 41, 42), POM-7(171.3)
Y 0 3 1= 03 ALERT (pg 1000)
ADUSING CUSIOMENS . . .\ttt ettt et e e Elkouri 3"(Pg 666)
Abusive Language to SUPEIVISION . . ... ...ttt Elkouri 3"(Pg 656)
Accelerated Reply Mail (ARM ) ... e POM-7(842)
Acceptance
AQArESSING . . o oottt e e e e POM-7(137.3)
COD Mall . .o e POM-7(814.1)
DOMESHIC Mail . ..o e e POM-7(137.4)
International Mail . ... .. .. e e e POM-7(137.5)
MONEY OFUErS . . oottt ettt e e e e e e e e e e e POM-7(832)
Policy ...... Y8 A & o ... Ry ey, LB Rl POM-7(137)
Registered COD Mail ... ... e e e e e e POM-7(814.4)
Return Receipt For Merchandise Mail . ... ... i e et e POM-7(824.8)
Size And Packaging Standards ... ...t POM-7(137.2)
AccessTo
Central DeElivery RECEDIACIES . ... .. e e POM-7(632.6)
ol it OS . . oot ASM(273.1)
Mail
And Mail Handling ArTEaS . . . .o oottt e e e e e e e e e e POM-7(137.6)
RECEDIACIES . . . oo POM-7(623.2)
POSE OffiCE BOXES . . . o o ettt it e et et e e e e e e e e e e e POM-7(125, 126, 841)
ACCESSIONS (APPOINTIMENES) . . ottt et ettt e et e e e e e et e e ettt e E& LRM(Chapter 3, 323), EL-311
Accidents/Injuries. . . .... EL-801(210), EL-901(Article 14.2), ASM(250), E& LRM(Chapter 6.8), JCAM(14-1), Activist(F 88,W*90,W"* 96)
Administrative Support Manual Part 250 Tort Claims . . ... ..ot et e e EL-901(Article 27)
N 0 Y721 o E&LRM(821.4)
BaCKING - . oo oo e e P-13(422.5, 432.5)
CalSALIVE FaCIONS . . o\ttt ettt et e et e e e e e e e e e e e EL-801(214)
ClaiMIS . ot PO-702(440)
Handling . . ... PO-603(250)
INVESLIGALiONS . . ..ot M-19, ASM(252), E& LRM(820),POM(733)
Codes, StaNdards, ELC . ... ...t E& LRM(856)
(001410701 [ E&LRM(532)
PrOCEUUNES . . . . e E& LRM(540), EL-505
COITECIVE AT ON . .ottt et e e e e e e e E&LRM(852.2)
DI SMEMEI Nt . . . o E&LRM(822.823)
BAUCAIION . . oo E&LRM(816,832),P-13,P-23
Effect Oon DrVINg Privileges ... ..o EL-901(Article 29)
Employee PerformanCe ErTOrS . . . .. oo e EL-801(212)
Excusing Employeesfrom DULY ... ... oottt e e E&LRM(513.332)
FallUrE t0 REPOM . . . oo e e ALERT(pg 1041)
| E&LRM(822,823.1)
FECA Claim ReQUITEMENTS . ..ottt ettt et e ettt e e e e e ettt e ettt E&LRM(542)

GIaSSES, SAELY . ..ottt EL-820(80.4)



Accidentg/Injuries

Hazards, REPOMING . ... oot e e e e E&LRM(824.9)
Injury
CompensatioN ProCEAUIES . . . . ..ottt e e e et e E& LRM(Chapter 5),EL-505, JCAM(21-3)
On The Job
COMPENSALI ON . . oottt e e e e e e EL-901(Article 21.4)
Health ServiCes ... ... EL-901(Article 14.3.c), JCAM(14-3)
INVESEIGAtioN . . ... POM 7,PO-702,PO-730(89-2),EL-801(230)
27070 E&LRM(823)
By IMMeEdiate SUPEIVI SO . . oottt et e e e e e e E&LRM(821.2)
Investigation Board - Seriousor Fatal Accidents ...t EL-901(Article 14.8.c), JCAM(14-6)
Investigation Safety & HealthCommittee .. ........... .. i EL-901(Article 14.8.8), JCAM(14-5)
Items And Information Needed . . . ... i EL-801(232)
POStal VEhiCIES . . o POM-7(733)
PUN DO ..ot EL-801(231)
L egal ASS S aANCE . . . ottt et e e E&LRM(667)
o E&LRM(821.32)
Management Sy Stem FailUrES . . .. ... o e EL-801(213)
MOOr VENICIE . . .. E&LRM(821.312, 830)
NoOrmal WOrK NOUrS, AT . L e e e e e HC-76
NOtfICaON TO N AL C . .o e et et e e e e e EL-901(Article 41.3)
O A ONal ETTOrS . . . .ttt e e e e e e e e EL-801(211)
PErSONal .. e MRS(Pg 12)
PrEV Nt ON . . oo E& L RM(820),EL-801(220)
ACCIAENE COSIS . .ottt ettt e e e e EL-801(223)
(001U 1 =10 15 S U - EL-801(221)
NEgaVE RESUILS . . .ottt e e e EL-801(222)
Privacy ACt CONSIErationS . . . . .ottt ettt e e e e E&LRM(821.5)
Protective Clothing . .. ... E&LRM(825)
REfTESNEr TraiNiNg . ... o ottt et e et E&LRM(816.4)
Reporting ..................... ASM(Chapter 2),EI-811,HC 76(19) E& L RM(821.3, 823),PO-603(173),EL-801(240, Appendix A)
ACCIAENT LOG (A772) . . oottt et e et e e e e e e e e e e e EL-811
COITEClIVE M BBSUIES . . .. ittt et e et e e e e e e e e e e e e e e EL-801(252)
FOMM 769 . . .. EL-901(Article 14.2), JCAM(14-1)
OIS oo E&LRM (541.3),PB(2141)
GENEral .. EL-801(251),P-13(910),M-52(217, 230)
General RespONSIDIItIES . . ... . EL-801(241)
0] 10 g =0 EL-801(244)
KIS e M-41(851),P-13(429,439),M-52(217)
PrEpariNg REDOI S . . ..ot e EL-801(242)
SUBMIEING .« . . oot e e EL-801(243)
SAf Y INPECHIONS . . . .ttt e e e E&LRM(824)
SBIIOUS . ittt et E& LRM (822, 823.2),EL -801(260)
Accident INVestigation BOards. . . .. ..ottt EL-801(262)
DefiNitioNs AN REPOIING . . ..ot e e EL-801(261)
VNG E . .. MRS(Pg 232)
Effect on DriVINg Privileges . . ..o JCAM(29-1)
NOtICAON IO NA L C . . .. e et e e ettt e e e e JCAM(41-21)
Suspension and Reinstatement of Driving Privileges .. ... i e JCAM(29-1)
Account Tdentifier Codes (AlC) . ..ot F-1(Appendix A)
Accountability
DIhUISING Of GO S . . . ottt e e e e e e e e F-19
20 M-41(260)
PrOCEaUIES . . . .o M-41(261)
AP SIOCK . . oottt e e e e e F-1
Accountable
Ml POM-7 (126, 212),POM (122, 1),M-41(261.1)
ClearanCe . . . .o oo DMM(d042, 156.32),PO-603(250, 341,430),PB(6-23-94),M-41(430, 641)
GENEI Al ..o FMM (Chapter 2)
Handling of REIUIN RECEIPE (38LL) ... oottt ettt e et e et et ettt ettt ettt PB(8-31-95)
Pyl o FMM (Chapter 4)

PaEr L FMM (Chapter 3),POM (Chapter 1),F-1,F-48



Accountable

Mail
POSt OffiCE oot FMM (Chapter 3)
Printed and Signed Name of Recipient 0N 3849 . ... ... . i DMM(d042.1.7)
PP . . FMM (Chapter 3),POM (Chapter 1),F-1,F-48
oo 111 o P FMM (Chapter 2),F-29
Business Reply Mail System ... o PO-140,PO-14,Notice 46
Mail EQUIPMIENt ShOpS . . . .ot e F-31
= 1 oo F-1
Period Calendars . . . . ... o Notice 21,Notice 25,Notice 28
Real Property and Leasehold Improvement ACCOUNIING . . . ..ottt e e e e ettt et F-25
Remittances Received at HeadqUarers . . .. ..ottt e e e e e e HC 81(13)
TranSaCtioNS, POSIMESIENS . . . . . ..ottt e e et e e e e e e e e e e F-4
Accounts
Classification Of .. ... e FMM (Chapter 2),F-8
DOMIESC . o\ ottt e e e FMM (Chapter 6)
1= 107 1o FMM (Chapter 7)
Payable ... .. . T R R N N N . R T < - s ec e eeaaeeaaans F-33,F-34
Prompt Payment Act. ComplianCeWith . .. ... . FM-610(92-1)
RECEIVADIE . . oo FMM (Chapter 8),F-16
A M IS Of . . . ..ottt e e e FMM (Chapter 3),F-1
o 011V 0 07 Pub 32, EL-801( Appendix B)
Actof God ...... ... E&LRM(519.21),PO-603(142.11),F-21(582.2),F-22(382), MRS(Pg 105), Activist(F 91)
Action Codes (FOrm 50) . ..ottt e F-22(Ex. 522.28),P-21(113.13),P-11(Ex. 611.4)
ACtiVity, DEfINITION . . . . o e e e e e e E&LRM(131.1a)
Actual Work, Definition . . ..o E&LRM(444.22)
AAONESS . . e POM-7 (631.4)
Addressing
CON VBN ONIS . . . ot ittt ettt e e e e e e e e e e e DM-940(89-3)
Ml .. DMM(122),POM(124.4),POM-7(137.3)
Bl Oy EES . . o E&LRM(364.2, 668.7)
Exceptional Address FOrmat . ... ..ottt e POM-7(611.1)
FiCtitioUS OrdErS ..ottt e ASM(Chapter 2)
Incomplete [H1egible INCOITECt . ... ... ot e e et ettt et POM-7(611.1)
I OrmMAti ON Sy S IS . . ..ottt e e e e e DMM
PrOUCES DIrEC 0Ny . . oottt e e e e e e e e e e e Pub 40
Mailing List Changes ... ...ttt e e e e DMM (Appendix A)
Merchandise SamMIPIES ... ..ot DMM (Appendix A)
National Deliverability Index (NDI) . ... o i e e ettt et Notice 41
PrivaCy ACt DisClOSUNE . . . oo ot ettt e e e e e ASM(Chapter 3)
Return ...... % . #& T W . .................coiie g AN N W DMM (Appendix M),IMM
RUNEl e POM-7(656)
SEqUENCING SENVICE LISt . . oottt e DM-940(81-2)
SIMPl e DMM(122.4),POM(124.4)
Standards Postal . . . . ... DMM (Appendix A),Pub 28
Templates, Letter Mail . ... ... o Notice 3-a, Notice 3-b, Notice 67
Vehicle Poster (Use Apartment NUMDEr) .. ..o e e e e POS(203-3, 203-c)
ZIP CO0E PlaamEnt . . .ot POM-7(433)
ARErnNative FOrmMats ... ... o DMM (Appendix A),POM(Chapter 1)
N £ =10 1= 111 0| DMM (Appendix A),IMM
Automation, AddresSiNg fOr .. ..o Notice 221
Bar codes. Addressing With .. ... o Notice 53
Business Letter Mail. DeSIgNING . . . ..ottt et e e e e e e e Pub 25
Card SEOUENCING - . o e vttt et e e e e e e e e e e e e e DMM (945, A920),PO-603(165)
Central Delivery Mail ReCEDIaCIES .. ... o e e e e POM-7(631.4)
Change
AdAresSS OrdErS . ..ot Notice 262, MRS(Pg 109),POM (613.7)
Forwarding Order NOtiCE FOrM 3546 . ... ..ttt et e e ettt ettt M-41(231.4)
Furnishing to Election Boards and VVoter Registration COmMMmISSIONS . ... ..o vv it e e ee e i M-940(89-1)
NELIONEL . . . . e e e e Notice 47

NOCE . ..ottt e e et e e e e e e e e POM-7(681.3)



Address

G0NV ONS . . oottt et et e e e e e e e e e e e DM-940(89-3)
Ml .. DMM(122),POM(124.4),POM-7(137.3)
OffiCial OFerS . .o e e e e e e DMM(122.814, 159.225 & 824)
Recorded -Column 12 FOrm 1838C . . . ..ttt ettt e e e e e e M-41(922.46)
Red Cross Disaster REEl ... ... e e e ASM(Chapter 4)
S Yo Pub 8
Sheet FOrm 1564 Preparation . . ... .. ..ot M-41(131.22, 231.23)
Computerized Delivery Sequence(CDS) File . ... ... i e e e DM-940(92-2)
Correction
Change-of-address OrderS . . ... .ot e e e e e POM-7(682.1, 826.1)
DECEASEd PErSONS . .. ittt POM-7(612.4)
Election Boards and Registration COmMMISSIONS . ... oottt ettt et ettt eeans POM-7(825.2)
ENdorsementsS REQUESIING . . ..o ottt e e POM-7(683.1)
O POM-7(683.1)
INCare of ANOEhEr . ... POM-7(611.6, 823.4)
o000 (= 11 POM-7(612.3)
Individuals at OrganizationS . ... ...ttt et e e e e e POM-7(614)
00 7= 1= POM-7(15.1)
Jointly Addressed Mail ... ... POM-7(613, 823)
MalliNG LSS . ..ot e e e POM-7(825.1)
MO S ottt e e e e e POM-7(612.2)
Pl NS . . . o POM-7(615.1)
Persons at Hotels, Schools, and Similar Places . ... e e POM-7(615)
Pr SNBSS .o POM-7(615)
S Yo POM-7(683.1)
Customer Addressing GUITES . . . . oottt et et et e e e e e e e e e e e Notice 221
(1= ot (0 YRS = = POM-7(682.4)
Administrative Support Manual
Part 250 TOrt ClaimS . . . . oottt e e e e e e e e e e e e JCAM(27-1)
Advance
DEPOSItS .ottt e POM-7(126.3),POM(133.6),F-1(260),DMM (146)
Notice
[T o o] 7= Y JCAM(16-4)
Dues Withholding ReVOCELION ... ... .. i ettt e et ettt et e JCAM(17-8)
EmMPIOyer Claims . . oo JCAM(28-1)
EXCESSING EMPlOYEES . ..ottt JCAM(12-5)
Handbook, Manual and Regulation Changes . ...ttt e e et et et et et JCAM(19-1)
Holiday SchedUle . . . . .. e e e e e e e e JCAM(11-2)
INVOIUNtArY REBSS gNMIENES . . . oottt e ettt e e e e e e e e e JCAM(12-5)
01 £ JCAM(6-2)
LOCKEr NGB I ONS . . o . ottt et e e e e e e JCAM(41-18)
NEW MECNANI ZaEION . . . ..ottt e e e e e JCAM(4-1)
NEW PO ONS . . oottt e e JCAM(1-4)
Reassignments, INVOIUNEaIY . ... ..o ettt e et e JCAM(12-5)
S o oo 111 7= 11 1o JCAM(32-1)
TermMination Of AQrEEMENt . . . ..ot et e e e e JCAM(43-1)
WOrk and Time StandardsS . . . . . ..ottt e e e e e e e e JCAM(34-1)
P NS . . . . e e e FM-610(85-1)
AGVEIISING . . oo e ASM(Chapter 6),POM-7(124, 125)
M EaOING . oot e Pub 257
PUDI CaliONS ... oo DMM (Appendix A)
Advisory Panels - Initial Level SUpervisory POSItIONS ... ... o EL-311,P-11(530)
= (00 = 101010 11~ DMM (Appendix P), IMM, POM(Chapter 1)
AFL-ClO . Activist(Sp' 87,F& W' 96,Su 97)
Ageand Service (ANNUItY REQUITEMENTS) . .. ..ttt ettt et et e et et e e et ettt E&LRM(583.13)
Agents
AULNOMIZEIION . . e e e e e e e POM-7(612.1,823.3)
Commercial Mail RECEIVING AQENCY . . ..ottt ettt et e e e e e e e e e e e e e e POM-7(612.1)
Air
CONAIt i ONING . .ottt e e e MS-49(220, 430)

Contract Data Collection System Preventive Maintenance Policy and Guidelines . ........... ... i, AS-510(87-14)



Air

Mail FaCilities . . . ..o EL-801(Appendix A), EL-814(Pg 51), POM(416.46)
QUALILY e MS-49(220, 430), ASHRAE Standards(1981)
Transportation
S Yo POM-7(52)
Lo 11 11 1 PO-414, PO-507, PO-509
Of Mail
POl Y . oo POM 5
Prospective Bidder's GUILE . ... oottt e e e e e e Pub 33, Pub 33-s
Screening ContraCt EMPIOYEES . . ... .t PO-530(89-3)
Aidles, Passageways, Walkways, EtC.(SEe AISOFIO0rS) . ...t e e e EL-801( Appendix A)
Alcohol @nd Drug . . . ..o E&LRM(661.54), MSPB(doc # Ny07529010047)
RECOVENY PrOgramS . . oottt e e e e e EL-901(Article 35), JCAM(35-1)
Alternate
D EgAIES ..ot NALC Elections Procedures(Pg 6, 8, 47, 48, 49)
DEIVENY . o Runyon Letter(9-13-93), Guidelines for Alternate Delivery(6-19-92)
Amendments
ToBranch Constitution . . . ... ... i e e NALC Constitution(Article 14, Pg 87)
To State CONSTULION . . ..ottt e e e e e NALC Constitution(Article 14, Pg 103)
N 21010 410 0T ¥ o o P-52(324.2)
Animals
DOgS . .t M-41(133.5), P-13(240, 418, 434), EL-901(Article 14.8)
BItE Pra et ON ... o EL-901(Article 14.8)
Interference With DElIVENY SEIVICE . . .. ..ot e e et e e e e et et e POM-7(623.3)
ON POStAl PrOpEItY . . ..o e e e e e e POM-7(124.5)
Interference (See Also Insect Stings; Medical) ..................... EL-801( Appendix A), POM(623.3), Natice 204, Pub 174
ON POStAl PrOPEItY . . o .o e e e e e e POM(124.5)
ANNIVENSAIY DAl . ..ottt ittt e e e e E&LRM(585.11)
ANNUEL LBV . . .ottt e e e e e e e JCAM(10-1)
A YOV, MBIMO . .ottt ittt e e e e e e e e e e JCAM(10-5)
ChOICE VA ON . ..ottt e e JCAM(10-4)
Credit UNnion WWOrK .. .o JCAM(36-1)
JUNY DIULY . . ettt et e e e e e e e e e e e e e e e e e e e JCAM(10-7)
MiNIMUM CNarge . . oottt e e e e e e e et e e e e e e JCAM(10-13)
Negotiation of Local Vacation Planning . ... ... ..ottt et et JCAM(30-2)
N0 o = (= JCAM(10-5)
ON UNION BUSINESS .« . . ottt ettt et e e e e e e e e e e e e e e e e e e e e JCAM(24-1)
NV aCatioN Planning . . ..ot JCAM(10-7)
Wit L N O Lt e e e JCAM(10-13)
ANNUItaNtS, REEMPIOYMENT . . ..ottt e e e e e E&LRM(323.33, 433.5)
Annuity
[ = = E&LRM(563.3)
[ ((0]0= 1 o o Activist(F 89)
Apartment House
D IVEIY 10 . . .ot e e e e e e e DMM(d042.9.8)
[T o1 (0] 1= P-17(Pg 7)
Mail ReCeptacles . . . . ... PO-603(171.2), POM(631.45), DMM(d042.9.8)
ParCE DEIVEIY ... PO-603(331.21)
RECED AL O . . oo P-17, DMM(155.6), POM(613.83)
USE Of NUMIDEIS . ..ot et e e e e e e e e e et e e e e e e e DMM(155.6), Pub 17
AP L DMM(125)
APPBAIS .o NALC Elections Procedures(Pg 46-49)
AVErsE ParsOnnel ACHiONS . . ..ot E&LRM(652.2)
BranCh . .o NALC Constitution(Article 11, Pg 84)
Compensation for Death OF INJUNY . . . ..ot e e e e e E&LRM(548)
From INVOIUNEANY ACHIONS . . . ..ottt et e e et e e e et e e e e e e E& LRM(366)
Gl B AN . o\ ittt ettt e e e e e e e e e e E&LRM(650, 652)
POSITION EVAIUGLION . . . . ot e e E&LRM(235)
IOt ON . . o E&LRM(225.6)
Reemployment Procedure (OW CP) ... oo e e e E&LRM(546.713)
S 7 1 P NALC Constitution(Article 13, Pg 101)

SUSPENSIONS . . ettt ettt e e e e e e e e e e e e e e e e e E&LRM(652)



APPEArANCE, ParsONal . . .. ..o M-41(112.5), E& LRM(581.23)
Application

Fadficationof Employment ........... .. ... i ALERT(pg 1050)EL-901(Article 12.1.b), JCAM(12-1)
NoOtification (HITiNG) . ...t e e e e e e et e e e e P-11(421.8)
N o000 110 11 11 E&LRM(320), P-11(612)
ANNUItANtS, REEMPIOYMENT . . . .ot e e e e e E&LRM(323.33)
L 1 E&LRM(323.2, 363.2, 412.1)
CaSUAl . .o E&LRM(323.42)
DN ON . oo e E&LRM(323.1)
DUal EMPl Oy ment . .o E&LRM(323.b)
HaNdiCappEd PrOgram . . oottt e e e e E&LRM(322)
Holding Federal, State, or Local OffiCe . . .. ..ot e e e e e e e E& LRM(660)
Ninety Day Probation Period . . ...... ... i E&LRM(512.332, 515.552)
Preemployment Determination . ... ...ttt e E&LRM(323.9)
Tria Period (EAS SChedule) . . . ... E&LRM(412.1b)
VAN PrEf B ONCE . . . . oot E& LRM(321.6, 323.24)
APPraiSal DiSCUSSIONS . . . ottt ettt ettt e et et e e e e e e e e P-31(2-c)
N 0 1= E&LRM(582.14)
ATDITration . ... MRS(Pg 80), EL-901(Article 15.4), JCAM(15-11)
AAMIN S A ON . . .o JCAM(15-17)
Arbitrability ... MRS(Pg 82), EL-901(Article 15.4.a.9), JCAM(15-14)
BENCh DECISIONS . .. oottt e e EL-901(Article 15.4.c), JCAM(15-16
2] = £ EL-901(Article 15.4), JCAM(15-17)
EXpEdited . .. EL-901(Article 15.4.c), JCAM(15-16)
GENEral PrOVISIONS ...ttt EL-901(Article 15.4.8), JCAM(15-11)
ImpasseLocal Negotiations . ...........uiiiiii it eiieenn, EL-901(Article 30.c, MOU Pg 175), JCAM(30-4)
Local Implementation, MEMO . ... ..ottt et e e e JCAM(30-5)
Intervention by Other Parties . ...t i e et et EL-901(Article 15.4.a.9), JCAM(15-14)
National Level . . ... EL-901(Article 15.4.d), JCAM(15-17)
NEW ArgUMENES OF EVIOENCE . . ..ottt et et e et et e e ettt e e MRS(Pg 82)
Referral to Regular Arbitration . . ... ... JCAM(15.16)
REfEITal 10 SO 4 .. o EL-901(Article 15.4.b.5)
REgUIr . . EL-901(Article 15.4.b), JCAM(15-14)
2] = £ JCAM(15-16
REFEITal 10 SO 4 . . o oo JCAM(15-15)
SChEAUIING . . . oo JCAM(15-14)
SEPArAtE PanElS . . . o . JCAM(15-14)
Time Limit fOr AWard . . ..o e JCAM(15-16)
LI =15, 1L JCAM(15-16)
REMEUI B . . oo MRS(Pg 82)
SChedUIING . ..o EL-901(Article 15.4), JCAM(15-16)
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Routes Design Evaluation, Compensation Of . ...t i et EL-901(MOU Pg 177)
SUPEIVISION .ottt e e e e e e e e e e e e M-39(134.1), M-41(160)
Technician - T-6
INformation ONPOSHING .. ..ottt e EL-901(Article 41.1.b.4), JCAM(41-5)
[ (o EL-901(Article41.l.a.), JCAM(41-1)
07 =0 EL-901(Article 41.3.0), JCAM(123)
Successful Bidder .. ... EL-901(Article 41.1.c4), JCAM(41-6)
(O 0 | M-41(Glossary)

G S oot EL-801(Appendix A)



Case

All Available Mail . .. ... PO-603(461, 534.1)
[0 = 1< M-41(142)
B QUI MBI . oo e EL-901(MOU Pg 211)
LaEl S PO-603(213.3), MRS(Pg 61)
LigNtiNg oot 3-25-89 HQ Maintenance Bulletin
YT o MRS(Pg 112)
L 0T 1] 0 M-41(Glossary)
SANAAIOS . . .ot e e MRS(Pg 199)
Cash
BOOK OpEration COOE . . . ..ottt ettt e et e e e e e e e e e F-1(558)
D= 1= PP POM(126.3, 133.2)
MaliNg . .o DMM(s911.2.1)
ONHENG . .. POM(126.3, 133.4), F-1(340, 532.5)
RSBV . oot e F-1(331)
CasUAlS . oot MRS(Pg 20), EL-901(Article 7.L.b), Activist(Sp'89,W’ 95, Sp' 96)
APPOINIMENES . ..o e E&LRM(323.42, 323.6), EL-301(Appendix -b)
o o7 o E&LRM(311.3)
ClassifiCalioN . . . ..ot E& LRM(311.313b, 432.123)
Credital @ SEIVICE . . . .ot E&LRM(419.32)
DN ON . .. e e E&LRM(323.42, 419.11)
Group Health INSUraNCE . . . . .o e e e e e e e e e e e E&LRM(521.2)
LifE INSUrANCE COVEIa0E . . o vttt ittt e e e ettt e e e E&LRM(531.3)
R TEIMENE . . .. ot e E&LRM(572.1)
S Y oo E&LRM(419.1, 433.4)
1= 100710 o E&LRM(365.33)
Christmas EMployment . . . ... oo e e e e e EL-901(Article 7.1.b.4), JCAM(7-2)
Excessing - Casualsto Be Separated First . ........ccoi i EL-901(Articlel12.4.0), JCAM(12-6)
EXCIUSION frOm AgreemEnt . .. ..ot e EL-901(Article 12.1), JCAM(1-2)
Holiday Scheduling . . . ... EL-901(Article 11.6.b), JCAM(311-2)
Layoffs- CasualstoBeSeparated First ... i e EL-901(Article 6.B.4), JCAM(6-3)
NUMber Of Casuals . ... ..o EL-901(Article 7.1.b.3), JCAM(7-2)
Reassignments - Casualsto Be Separated First ............ it EL-901(Article 12.4), JCAM(12-6)
Supplemental Work Force Not to Be Used in Lieu of Career Employees.. . . ... EL-901(Article 7.1.b), JCAM(7-2), ALERT(pg 125, 149)
Terms of APROINtMENt . .. ..o EL-901(Article 7.1.b.4), JCAM(7-2)
CelUlar PhONE . . Cagnoli Letter(2-4-93)
CENSUS CardS . . oottt ettt e e e PB(2-15-90)
Central Mark Up OffiCe . ..o e e e e e e M-41(922.4)
CantraliZEd MarkUp . . ..o e e e e e e M-41(Glossary)
Ceremonial for Initialion BranCh . . ... .. NALC Constitution(Pg 104)
Certificates of Malling . . . ... ittt e e e DMM(930), POM(122.5)
Challenges . ... NALC Elections Procedures(Pg 29, 31, 37, 38-40, 41, 42)
Of the Job . . .. Activist(Su‘ 92)
Changesin Mail Service, Participating in Campaignsfor . ...t e e E&LRM(668.22)
Charges, BranCh .. ..o NALC Constitution (Article 10, Pg 82)
ORI Y . o oot Activist(W*88,Su’' 90)
Charters, National . ...t e e et NALC Constitution (Article 8, Pg 28, Pg 144)
ChBCK . o F-1(310)
o= o =T POM(135.5), F-1(330)
o= o0 F-1(311), POM(136)
Bad Charge . ..ottt AIC(126), F-1(331.15, 456.1)
CasNiNg . oottt F-1(313)
GOl BCtiON Of . .o EL-901(Article 41.3.c)
Responsibility for Cashing . ... EL-901(Article 28.1.d), JCAM(28-1)
S Y oo F-1(445.2, 852)
=S 1 Y/ F-1(313)
ChECKO T oo JCAM(17-8)
Child Care . oot Activist(W*89)
LI S0 0 EL-901(MOU182)
ChilrEN . P-13(426.1)
Choice Vatation Period . .. ...... ittt e e e e e e JCAM(10-4)

Local Negotiations Over VaCation [SSUBS . . ... oottt et et ettt e e e e ettt et et JCAM(30-3)



CRASMESWOTK . oo oot E&LRM(434.5), F-21(244), F-22(244), EL-901(Article 11.4.b), JCAM(11-2)

(O] (0B | = (O 1 (1) M-41(Glossary)
Gy DEIIVEY o e M-41(Glossary)
EXIENS 0N Of . . DMM(155), POM(610), M-39(142)
S 1= DMM(d042.9.0), POM(640)
SEIVICE CaNral . .o ot DMM(155.234), POM(631.44)
Civil
DB NS ..o E& LRM(519.23), F-21(383), F-22(384)
DISOTEIS . ottt et e e E& LRM(519.22), F-21(382), F-22(383)
RGNS .« oo 42 USC(2000e), EL-901(Article 2), JCAM(2-1)
Service
RETEMENE . . .. e E&LRM(560), EL-502 , EL-506
0T E& LRM(560)
ACCOUNE EMPIOYEE . . . oottt e e e e e E&LRM(565)
Annuities
(00 41011 110 o E& LRM(566)
EffeCtiVE DateS . . ..ot e E& LRM(566.1)
FOrmUIa . . . E&LRM(566.3)
High 3-year Period . . . ... E& LRM(566.24)
DEf IO . . .o E& LRM(563.3)
EleCtion Of TYPE oottt e e e E&LRM(564.3)
IMMEdIate . . . . oo E&LRM(563.211)
INvoluntary SEparation . .. ........ ittt et e E&LRM(563.21)
Mandatory Retrement . ... ... E&LRM(563.22)
ReUCEO . .. o E&LRM(563.212)
REQUITEMENES . . oot e e e E&LRM(563.1)
FOr Ageand SErVICE . ...t E&LRM(563.13)
FOr CondUC . . ... E&LRM(563.11)
FOr TiME oo E&LRM(563.12)
7/ 7= E& LRM(564)
With SUNVIVOr'S BENEfitS . .. ..o E&LRM(564.2)
Without SUNVIVOr S Benefits ... ... o e E&LRM(564.1)
N o E&LRM(635)
Computing Total Length of Service . ... e e E&LRM(562.5)
Credit for Unused SICK LEave . ... oot e e e e E&LRM(562.4)
Creditable SarViCE . . . oo E&LRM(562)
Federal Civilian . ... E& LRM(562.2)
MY . oo e E& LRM(562.3)
TimMe Credit . . .o o E&LRM(562.12)
UNuSed SICK LAV . . . ..ot e E& LRM(562.4)
DEUCHIONS . . ot E&LRM(565.1)
Bligibility ..o E&LRM(561.1)
Federal INCOME TaX . ...ttt ettt e e e e e e e e e e e E& LRM(569.6)
OIS o E&LRM(569.2)
Information on Problems . ... ... E&LRM(569.3, 569.5)
Military Retred Pay . ... ... e E& LRM(562.35)
PriOr SBIVICE . . oo E& LRM(565.2)
Privacy ACt CONSIAErations . ... ...ttt et e e e e E&LRM(569.7)
Re-employed ANNUITANES . . . ... ot e E&LRM(565.5)
RELTEMENt ACCOUNE . . ..ottt e e e e e e e e e E&LRM(565)
REEDOSIES . . oottt E& LRM(565.3)
REFUNAS . . E& LRM(565.5)
Voluntary ContribULiONS . . . . ..o e E&LRM(565.4)
Survivor
Y 10 E&LRM(567.1)
BENE Il . . . oottt E& LRM(564.2)
Claims
Death or Disability . ... ... E& LRM(542.2, 545)
EMPlOyEe (PrOpertY) . . . oot E& LRM(640)
GroUp LT INSUrANCE . ..ot e e e e e e e e E&LRM(538)
INQEMNITY .. DMM(149), PB 21419(9-1-83 Pg 11)

11 ASM(2500), FMM(674), PO-702



Claims

Unemployment CompPENSatioN . ... ...ttt e e e e e E&LRM(551)
Waiver Of ErrOne0US Payment . . . ... oo e e e e e E&LRM(437)
ClasS LabElS . ..o MRS(Pg 61)
Clocking INJOUL . . . . oo et e e e e e e e e e e F-22(214), M-41(112.23)
Closing Of POSt OffiCES . . . . ..ottt e e e e e e e e e e DMM(g011.10), POM(123.6)
Clothes
Al O BNCE . . . ot E&LRM(585)
0= Y/ E& LRM(825)
CMU MRS(Pg 127)
COD ...ooiiiiii F-1(311.3),PO-603(341.3),DMM (914, FO30, S921), POM(122.4, 455.3), M-41(334), PB(2-7-91, 4-23-87)
Code
L@ o 0 E& LRM(660)
Of Ethical CoNAUCE . . . ..ot e e e e e e e e e E& LRM(661), Activist(W*94)
AQVISONY SBIVICE . . oottt et e e e e e e e E&LRM(661.81)
PUNDOSE . it e e e e e e e e e e e E&LRM(661.1)
SEANAAIAS . . . . o oo et e e e e e e e E& LRM(666)
Labor DistribULION . ... e MRS(Pg 109)
[ R 7 20 S . L ERNSNRL N | AP Wi S F-21(581.17), PB(2-15-96)
COLA .. ... . A7 S L R M AR E& LRM(422.13, 426.13), EL-901(Article 9.3.a)
Ralin .......o...... 28 g0 0 O B o Sy g %, O AR W MRS(Pg 177)
COL CPE .. Activist(W*88,W*'92)
Callating Mail . ... e e M-41(Glossary)
Collection . ... M-41(500), MRS(Pg 115), POM(313), M-39(125.9), P-13(445.1)
AN D IVENY . o e DMM(d042)
BaSiC RUIES . . . .. M-41(541)
2 0= POM(315), M-22
Mail
Collect and Deliver SameDay If Requested ... ... o e et e e PO-603(321.4)
From Individual BoOXeSONtheROULE . . . . ... oot e et et et e et PO-603(321.3)
Facing and DEPOSI NG . . . . oottt PO-603(421.2)
Of Personnel INformation . ... ... . et e e e E&LRM(313)
Of Postal Debts from Bargaining-unit EMpPlOYEES . .. ... ot e e et et E& LRM(460)
Procedures Employer Claims .. ...ttt et e e EL-901(Article 28.4a), JCAM(28-2)
Route........ . SR % . % .... 8 L 8 ........ ML ....." T 5 "NN.Y. M-41(Glossary)
RUIES . . oo M-41(540)
SChEAUIES . . .. M-41(530)
IO ANCE Of . . . oottt e M-41(531)
USB O oo e M-41(532)
S 1= DMM(d010,d042), POM(Chapter 3)
BOXeS........... . & & P W ... g S N W PO-603(353,535.12)
Gty ...ccciee .. W I Ny ... g A POM (313-317)
LOCal POSIMarK . ..o e POM(312)
MaINTENAINCE . . . ..ottt et e e e e e e et e e e e e e e e e e e e e MS-55, Notice 52
National SErvIiCe StaNdaras . . .. ..ot e POM (313)
Neighborhood Deliver/collection (NDCBU) . ... oottt et e ettt ettt MS-55
RUNEl . DMM(d042.10.6), POM(663.4)
SCNEAUIES . . . . o POM (316)
WWBEKAAYS . . o oottt e e e e POM-7(322)
1= £ POM (314), M-39(133.221,133.281), M-41(531.3,542)
Collective Bargaining
N (= 047 £ E&LRM(417.72, 418.51)
NaliONal ... NALC Constitution(Article 16, Pg 54)
Combination
Mailings (Cannot BE REGISIErEl) ... ..ottt e e e DMM(136.6)
SEIVICES ROULE . . .ottt et e e e e e e e e e M-41(Glossary)
Combining
Work of Different Crafts . .. ..ot EL-901(Article7.2.8), JCAM(7-4)
WOrk of Same Craft ... ... EL-901(Article7.2.8), JCAM(7-4)
(00 1411 11 Activist(Su89)
Appeals, National .. ... . NALC Constitution(Article 11, Pg 49)

AU, SEaE . . ..t NALC Constitution(Article 9, Pg 100)



Committees

BranCh . . o NALC Constitution(Article 9, Pg 81)
Building Trustees, National .. ..........oiuiiii ettt NALC Constitution(Article 11, Pg 47)
Gty DEIVENY . . oo EL-901(Article 41.5), JCAM(41-29)
Convention, National . .............iuii i e e NALC Constitution(Article 11, Pg 50)
Credentials
NaLiONAl ... NALC Constitution(Article 11, Pg 50)
S 7 1 NALC Constitution(Article 9, Pg 99)
Fiscal, National .. ...t e NALC Constitution(Article 11, Pg 48)
HUMEN RIS . .o e e e e e e EL-901(Article 2.2), JCAM(2-1)
Joint Task Force
ONChIld Care . . . oo e EL-901(MOU Pg 182)
Joint Task Force
ON DISCIPlING ..ottt e e EL-901(MOU Pg 171)
Labor/ M anagement . . .. oottt EL-901(Article 17.5), JCAM(17-7)
Laws, National . ......... i NALC Constitution(Article 11, Pg 48)
LoCa Parking . ...ttt e EL-901(Article 20.3), JCAM(20-1)
Mileage and Per Diem
NaliONaAl ... NALC Constitution(Article 11, Pg 50)
S 7 1 NALC Constitution(Article 9, Pg 100)
Reports, National . ... NALC Constitution(Article 11, Pg 51)
S 1= I 1Y E& LRM(815.4),EL-901(Article 29), JCAM(29-1)
S 1 EL-901(Article 14.3.a), JCAM(14-2)
Safety & Health (LOCal) ... ... EL-901(Article 14.4), JCAM(14-3)
SUDCONITACtING . ..ot EL-901(Article 32.2), JCAM(32-2)
SUPPIIES, StaE . ..ot NALC Constitution(Article 9, Pg 100)
Technological or Mechanization Change . ...t e e et et EL-901(Article 4.2), JCAM(4-1)
Uniform Control ... ... o EL-901(Article 26.1), JCAM(26-1)
ComMMUNICAION . ...t Activist(F 86, F& W' 87,Su& F* 88,Sp* 89,W* 92,Su& F* 93,Sp* 94,F 96)
ANSIVEING OffiCial . . ..o M-41(460)
Community
Employee PartiCipation N . . ... ..o e E&LRM(663.2)
RE A ONS . . . oot ASM(333)
S /1= Activist(W*87,W*88,Su’' 90,F 96)
COMMULING TN . .ottt e et e e e e e e e e e e e e e E&LRM(438.121)
Company Liability for Employee’'sDamaged or Stolen Property .. ...t e e Elkouri 3"(Pg 736)
Comparative Work Hour REDOIt . .. ..o e e e e e e EL-901(Article 12.4.c), JCAM(12-6)
COMPENSALION . . . ettt et e e e e e e e e e e e e F-21(586), PB(6-1-89), E&LRM 445)
ACCEPING fOr Fa O S . . . ot et e e E&LRM(661.43)
INJURY (OWCP) . et e e e e e e e e e e e e e e EL-901(Article 21.4), JCAM(21-3)
Sadlary Bargaining Unit EMPIOYEES . . .. ..ottt e e e e E&LRM(420)
LI 10 0o P E&LRM(712, 741.2, 438.2)
AVl o E&LRM(438.1)
Compensatory TiME . ...ttt e e e e e e E& LRM(417.722, 434.1,454.13), F-21(230), F-21(393)
COMPIAINES . .. e DMM(114), POM(118.2, 250), M-41(350)
L@ 11 DMM(g011.3), POM(161-169.5)
COMPIESSEA Al . ottt e e EL-801( Appendix A)
COMIPULENS o o et ittt et e e e e e e e e e e e e e e e e e e e Activist(F& Su' 89,W"* 90,Sp' 95,F 96)
Tapes, Union INformation . . ... i e e e e EL-901(Article 31.2.), JCAM(31-1)
Computerized Forwarding System (CFS) . . . .. oottt e e e e e e PO-602
Computers Policy Hardware/SoftWare . ... ... ..o e e e e e e e ASM(Chapter 8)
0 a0 E& LRM(660)
A ENTANICE . . ..ot E& LRM(666.8)
Behavior and Personal Habits . . ... ..o oo E&LRM(666.2)
Codeof Ethical CONAUCL . . . .. ...ttt e e e e e e e e e e e e et e e E&LRM(661)
Cooperation IN INVESHIGAtONS . . .. ...ttt e e e e e e e E& LRM(666.6)
DIsCharge Of DULIES ... oot e e e e e e e e e e E&LRM(666.1)
FUMISNiNG AdArESS . . . . oo e e e e e e e E&LRM(666.7)
INDEDEEANESS . . . o ot E& LRM(661.6)
0 1 E& LRM(666.3)
ObEdiENCE IO OrAErS . . oottt E& LRM(666.5)

Of EMployee DEfiNitioNS . . . .. .o e e e e e e E&LRM(669)



Conduct

ON POStal PropertY . . oo POM(221.6), E& LRM(660)
Other Prohibited CONAUCE . . . .. ..o e e e e e e e e e e e e e e E&LRM(661.5)
RUIES Of . . oo E& LRM(660), PO-603(160), POM(124)
UNBCCEPtabl @ . . . . . ottt E& LRM(661.53)
USPS Standards of CONAUCL . . . . ..ottt e et et e e e e et e ettt e E& LRM(666)
Confidential
Statement of Employment and Financial INnterest . ... i E&LRM(662)
Treatment Of Mail . ... ASM(274.1)
Conflict
L@ T 1= (=== E& LRM(661.43)
RESOIULION . . o Activist(Sp*89,5p' 92,Sp' 96)
Congress, Privacy ACt DisSClOSUrE L0 . .. ..ottt e e ettt e e ASM(353)
CONGreSSiONal COUE . . ..ottt et e e e e e E&LRM(661.2)
Consecutive Overtime Days, Regular EMPIOYEES . .. ..ottt et e et e ettt JCAM(8-13)
Consolidated Installations
Assignment of Unassigned EMployees . . ... ..ottt e E&LRM(354.3)
Consolidated Installations
Local NEQOLAtiONS . ...ttt et e e e e EL-901(Article 30.E), JCAM(30-4)
REASSI gNMMENES . .ot e e EL-901(Article 12.5.c), JCAM(12-13)
Congtitution, Amendmentsto TheNational . ............. ... i NALC Constitution(Article 19, Pg 61)
Consumer
COMPAINES . . .ttt e e e e e e e PO-250, PO-251
Price INEX (CPl) ..ot E&LRM(411.334)
ChangeinFormby BLS ... .. . EL-901(Article 9.3.f), JCAM(9-3)
DEfINEd . . oo EL-901(Article9.3.a), JCAM(9-2)
Used to Calculate Cost-of-living Adjustment . ... EL-901(Article 9.3.c), JCAM(9-3)
SEVICE Calrd (4314-C) .« v v ottt et e et e e e e e e DMM(g011.3.1), POM(161, 250)
L0017 1 = £ EL-801(Appendix A)
L0 01 == £ PP E& LRM(620)
Safely and FIre Prevention ... ... o E&LRM(840)
ContingenCy Planning ... ... ASM(280), M-49, M-50
Continuation
Chart DEfiNItiON .. .o e E&LRM(113.2b)
Of Pay PO-603(173.2),E& LRM (422, 540, 541),F-21(583),MRS(Pg 168), F-22(392), 8-22-80 US Dept. Of Labor Memo, Activist(Su‘88)
ContiNUEd SErVICE AQrEEIMENL . . . . ottt ettt et e e e e e e et e e e e e e e e e E&LRM(743.5)
Contract
Interpretation
Agreementto Be Construed asaWhole .. ... ... e Elkouri 3"(Pg 307)
AMDIQUITY ... Elkouri 3"(Pg 296)
Clear and UNambigUOUS . . ... ... vttt e Elkouri 3"(Pg 303)
Giving Effect to All Clausesand WOrds . .. ... .ot e e e et et e Elkouri 3"(Pg 308)
Intent of the Parties .. ... ... ... Elkouri 3"(Pg 302)
Prior Settlementsas Aid to INterpretation . ....... ..ottt Elkouri 3"(Pg 318)
SPeCIfic Vs, GENEral LANQUAGE . . . . ... v vttt ettt et e e e e e e Elkouri 3"(Pg 311)
To ExpressOne Thing Isto Exclude Another . ... ... o e Elkouri 3"(Pg 310)
Useof Dictionary DEfinitions . . ... ... ... Elkouri 3"(Pg 307)
UNiES .ttt e POM(211.125), AS-703(Chapter 8)
Controlled CIirCUIBLION . . ..ot e e e e e e e e e e e e e e DMM (Chapter 5)
ControversiesWith the PUDIIC . . . .. ... o e e e e e e E& LRM(668.26)
Conventions
Delegate Elections, National ... ...t e et NALC Constitution(Article 5, Pg 14)
Delegates, National . ... ...t e NALC Constitution(Article 4, Pg 12)
Order of BuSINEss, National .. ..........iiuiiii ettt NALC Constitution(Article 21, Pg 65)
Timeand Place, National .. ........... i e e e NALC Constitution(Article 3, Pg 10)
UNiON . e EL-901(Article 24.2.a), JCAM(24-1)
(@001 = T o E& LRM(363), POM (640, 650)
From RUral 10 City DElIVENY . ..o e e e e e e e e POM (654)
Health BENEfiTS . . . ..o ot e e E&LRM(524.77)
MaXIMIiZatiON M BIMIO . . . o oottt e e e e ettt e e e e JCAM(7-10)
MOOE Of DEIIVEIY . .ot e POM (631.6)

Part-time Flexibleto Full-time . ... e EL-901(Article 7.3.c, MOU Pg 158), JCAM(7-9)



Conversion

SV ittt POM 644 9-15-78 Dorsey Letter, 1-29-82 Hagburg L etter
IO T === AN o) 01 1 (127> | E&LRM(363.2)
(00017 Yo P-13(250)
COPYING G GBS . .ottt ettt e e e e e e e e ASM(352.7, 353.413)
COPYTIGNES . . o e DMM(e212.5.5, g013.2)
GO DULIES . . . oottt e e e e E&LRM(417.51, 417.542)
COrmESPONAENCE PrOgIaIMIS . . . . ottt ettt et e e et e e e e e e e e E&LRM(714.222)
Cost-of-living (COLAS)
AIUSIMENES . .. EL-901(Article9.3a), JCAM(9-2)
BasiC RAE INCIUTES . . . . oo e E&LRM(311.334c)
D NIt ON . . oo e e e E&LRM(411.334)
EffeCtive DaleS ... oot EL-901(Article 3.b), JCAM(9-2)
oMU . . . EL-901(Article 3.c), JCAM(9-3)
INdeX USBd . ..o EL-901(Article 3.f), JCAM(9-3)
NON-bargaiNing EMPIOYEES . . . ..ottt e e e e EL-430(80-6)
Councils, Field Federal Safety & Health . ... .. .. .. . .. . . i EL-901(Article 14.9), JCAM(14-7)
COUNSElING ..ottt e EL-901(Article 16.2), Activist(W*89,W* 950
L0011 0 T PB(4-7-83)
L4 (= E& L RM(668.26)
BOX . it M-41(Glossary)
CourteoUS & OBligiNG ... .ot M-41(112.25)
Covered Employees, AQreamEnt . . .. ..ottt ettt e e e e EL-901(Article 1.4), JCAM(1-3)
Craft
Assignment
CrossCraft ... EL-901(Article, MOU Pg157), JCAM(7-4, 7-7), Activist(Su 92,W* 93)
NEW POSITION . . . EL-901(Article 1.4, 1.5), JCAM(1-4)
Of EMPIOYEES . . .ot e e EL-901(Article 7.2.a)
Combining Work
Of DIfferent CraftS . . . oot e e e e e EL-901(Article 7.2.a)
Of the Same Craft .. ... e e e e e EL-901(Article7.2.a.1)
Crossing Craft LineS ... ..o e e EL-901(Article 7.2.a, MOU Pg 157), JCAM(7-4, 7-7)
RUIES . .o EL-901(Article 7.2.a)
PrOmMOtiONS ..o o EL-901(Article 33), JCAM(33-1)
Credit
References, Information ReQUESES FOr . . .. ..ottt e e e et e e E&LRM(313.52)
Unionsand Travel .. ... e EL-901(Article 36), E& LRM(613), JCAM(36-1)
Annual Leavefor DULIES . ... ...ttt et e EL-901(Article 11), JCAM(36-1)
Mileage AllOWANCE . . ...t EL-901(Article 21.13), JCAM(36-1)
Or Bank DedUCLioNS . .. ..ot e e EL-901(Article 17.7), JCAM(17-9)
Travel AULhOILY . ... EL-901(Article 21.13), JCAM(36-1)
Creditable Service
Assignment to aDifferent Salary Schedule. . . ... ... o E&LRM(418)
Computing ANNUEl LEAVE CalegOry . . ...ttt ittt e e e e e et e e e e e e E&LRM(512.2)
Gl ot EL-901(Article 16.4)
CrOSSING LaNS ... EL-901(Article 41.3.n), JCAM(41-19)
CUN A MBI . . e e e e e e e e M-41(131.45)
CUSIOTI Al . . .. ADM(531.712), MS-47(Chapter 2)
Custodian (Buildings 20,000 Sq. FEEL OF LESS) . ..o v ittt e e e e e MS-47(Chapter 2-Form 4852)
Customer
MUSt Provide RECEDIACIE . . ... ot e e M-41(321.4)
PiCkUD Of Ml .. PO-603(153.1)
Responsibilities
ApProaChto MailbOXES . . . ...t POM(623.1, 632.1)
Delivery CUDSIAE . ... DMM(d041.2)
Delivery Locationand Height . .......... ... .. i POM(632.524 Tr), DMM(151.524), EL-501
DO0r SIOtS . ittt POM (632)
Establishments Extensions Withdrawal ............. .. ... . i, DMM(d042.9.0), POM(623, 641, 642)
InterferenCe by ANIMalS ... . POM(623.3)
Mail RECEDIACIES . . . . . DMM(D041-d042), POM(632)

SCNBAUIES . . . .« oo e e e e e POM(621)



Customer

Service
Cards (Also See Consumer SErviCe Card) . ... ..o vttt e e e POM(161)
COMIMIUNI CBIOT . . oottt ettt e et e e e e e e e e e e e e e e e e e e POM (265.1)
Operations Audit - Model CitiesCurbline DEliVery . ... o e M-39(125.81)
O (01 F-1(662), IMM, M-41(333)
DUty Mail ..o PO-603(341.8), PB(3-23-89)

CUL-Off TIME . o Lo e e e e e PO-603(534.3& .4), M-41(Glossary)



References, Forms, M anuals, etc.
D

Daily Financia Report (FOrm 1412) ... ... e e e e e e POM-7(126.3), POM(133.7), F-1(240)
Damage
BY PrIVAIE Party . ..o M-52(232)
Toor Lossof Machine or MaterialS . . ..ot e e e et et et e et e Elkouri 3"(Pg 661)
TOUSPS Proparty .. ..ottt et e et e e EL-901(Article 28.3), E&LRM(Article 16.5), JCAM(28-2)
DealingsWith PUDIIC . .. .. e e e E& L RM(668.26)
Dead
HEBOING . . . oo e e M-41(Glossary)
LEtter BranCh . ... e e e DMM(159.522)
Persons
Delivery of Mail Addressad i . . .. ..ot e e POM-7(612.4)
Return of Government ChetKS ... ... i e e POM-7(411 .4, 612.4)
Death ...........c i Y N B P Sy, . N, N AP N F-22(737)
BENEf TS . . oo E&LRM(365, 567)
Civil Service REtrEmMENt PrOgram ... ... o e e e e e E&LRM(567)
UMD QUM . Lottt et e et e e e e e e e e e e e e E&LRM(567.2)
PrOCEAUNE . . . o E&LRM(587.4)
SUNVIVOT ANNIUILY . . ottt et et et et e e e e e e e e e e e e E&LRM(587.1)
UNPaid ComPENSaiON .« . ..ottt ettt e e e e e e E&LRM(587.3)
Of an Employee
COMPENSALI ON . . .ttt et e et e e e e e e e e e E&LRM(545.5)
CONAOIENCE LB O .. .ot E& LRM(365.363)
Contacting NEXt Of KN .. ..o e e E&LRM(567.41)
Health Benefits . ... o E&LRM(525)
SEIVICE AWEIT . . . oo e e e e e E&LRM(635)
SUNVIVOI S BENEF TS . . . oot e e e e E&LRM(583.3)
SUNVIVOI S INSUIBNCE . . oo ottt et e et e e et e e e e e e e e e e e e e e e E&LRM(525.1)
Debit
Cards Retall SErVICES Payment . .. ...ttt e e e e POM-7(136.1)
GOl ON . . E& LRM(460), POM-7(124.5)
Declaration of Invalidity National . ............. i i e NALC Constitution(Article 20, Pg 64)
Dedicated WINGOWS . . . . ..o et et e et e e e e e e e e e e e e e e e e e POM-7(131, 223)
DEdUCHIONS FrOM PaY . .. ottt e e e e e e e FMM (431.432)
DEfECliVE EQUI PN . . . oottt ettt e et e e e e e EL-801( Appendix A)
Defense of Civil Suits Against Postal Service Employees Arising Out of Their Operation of Motor Vehicles  ........ E&LRM(667.1)
DE NSV DIIVING ..ottt e e e e e e e e e Activist(F 88)
Delay Of Mail . .. Activist(F 93)
Delegatesto ConVENtiONS . . .. ..ottt ettt e e NALC Elections Procedures(Pg 6, 8, 12, 45, 47-49)
D A ON . .o e e e Activist(F 94)
Deliver the Mail When Addressee Known (InLocal Unit) ......... ... .. ... .. .. ... PB(7-16-87, 12-31-87), BBM Booklet
D VY . M-41(131)
ACCOrdiNg 10 CoUMt Order . . ..ottt e e POM-7(616.3)
=0 POM-7(612.1)
And Collections ........................ MRS(Pg 115),M-41(132),DMM(150), M-41(13), POM-7(6, 618), EL-801(Appendix A)
APATMENE HOUSES . . oottt et e e e e e et e e e POM-7(631.4)
BUSINESS ATE8S . .o\ttt t ettt e e POM-7(631.2)
Al SEIVICE ...ttt POM-7(141.4)
Nt Al ... POM-7(631.4), DMM(155.234)
Certified Mail .. .. POM-7(812.2)
Gty DEIVENY SaNVICE ..ottt e e e e POM-7(64)
COD Mall .. POM-7(814.2)
Colleges and UnNiVErSitiES . . ..ottt e et e e e e e e e e POM-7(631.5)
Commercial Mail RECEIVING AQENCY . . ..ottt ittt e e e e e e e e e e e e e e e POM-7(612.1)

CoNditioNS Of DElIVEIY ... e e e POM-7(61)



Ddivery

Congressional Mail ... ... o POM-7(491.2)
CUNDSIAE . . .. DMM(155.232)
MO . . oottt e e e POM-7(63)
CoNVErSION Of, DEIIVENY . . ot e e e e e e POM-7(631.6)
CorreCtion Of, DEIIVENY ..o POM-7(631.7)
EXEENSIONS Of SEIVICE . . . oottt e e e POM-7(631.4)
Firm HOIOOUL SErViCE ..ot e e e e e e e POM-7(141.3)
GEneral DEIVEY . o e POM-7(141.2)
GOVErNMENt ChECKS . . ..o e e e POM-7(611.4, 611.5)
Hardship Cases . . ..o oottt e e e e e e e e e e e e e e e e POM-7(631.42)
Highway Contratt SErViCE . . .. ottt e et e e e e e e e e e e et e POM-7(66)
HOMEIS oo POM-7(615)
INCare Of Mail ... POM-7(611.6)
Individuals at OrganiZations . .. ... ..ttt e e e e POM-7(614)
NS UL ONIS . . oottt e e POM-7(815)
INSUred Mail . ... POM-7(813.2)
LOCE OrdiNaNCES . . . .ottt et e e e e POM-7(631.4)
Mail With Conflicting Orders ... ... ottt e e e et et et e e POM-7(616)
Military
INSEAl I ONS . .. ot POM-7(631.8)
(@ 0= 0 1110 P POM-7(618)
MoObilE Or Traller HOME . . . oot e e e e e e e e e et e POM-7(631.4)
Multiple-floor BUIlAiNGS . . . ..o oo e e POM-7(617.1)
NaVA VESSEl S . . ittt POM-7(618)
PalCEIS . . oo POM-7(617)
Personal Mail . ... ... POM-7(611.8)
Political Campaign Mail . . ... POM-7(492.4)
POSt OffiCE BOX SEIVICE . . . ottt e e e e POM-7(141.4, 841)
Registered COD Mall . . ... e e e e e e e e e e POM-7(814.4)
Registered Mall . .. ... POM-7(811.4)
Residential HOUSING .. ..ottt e e e e e et e e e e e POM-7(631.3)
S ([ (= POM-7(823)
RUIAl DEIVEIY SEIVICE . . o ottt e e e e e e e e POM-7(65)
Service Withdrawal Of . . ... o POM-7(623)
SONO0IS . . ettt POM-7(615)
Similar Names People With . . ... . POM-7(611.2)
SPECial DEIVENY SEIVICE . .ottt e e POM-7(67)
Staging for Scheduled DElIVENY . . ... . POM-7(472)
WEONG PErSON . . oottt et e e e POM-7(611.3)
Y01 o MRS(Pg 231)
Point SEquUENCE (DPS) COUE . . . ..ottt e e e e POM-7(438)
0 1 T=-S PB 5-23-85, POM(453)
Receipts
Certified Mall . ... POM-7(137.4, 619.2)
COD Mall ... POM-7(619.2)
NG Of .o POM-7(619.2, 619.3, 813.4)
Insured Mail . . ... POM-7(619.2, 813.3, 813.4)
Registered Mall . ... ... POM-7(137.4, 619.2, 811.4)
SChedUIE . . .. POM-7(621), PO-603(152.2), PO-603(153.2)
EXPreSS Mail . ... POM-7(621.1)
First-class Mail . .. ..o POM-7(621.1)
PEriOdICalS . . . . oo POM-7(621.2)
PriOrity Mall .. POM-7(621.1)
Standard Mail (A) . ... e POM-7(621.3)
Standard Mail ParCels . .. ... POM-7(621.4)
TO RECEVE . .ttt POM-7(616.1)
DEMONS A NG . . oo ottt e e POM-7(124.54.b)
Demotion
DN ON . oo E&LRM(415.1)
EXCESSING OF REASSIGNMENES . . . oottt e e e e et et EL-901(Article 12.4.c), JCAM(12-6)

Mechanization & TeChnology . . ... .ot e e e e EL-901(Article 4.3), JCAM(4-1)



Demotion

Personnel ACtion POlICIES . . ... oot E&LRM(362.22)
RalE ProteCtioN . ..ot EL-901(Article 9.7), JCAM(9-10)
Salary AdJUSIMENt . . .o E&LRM(415.12)
Seniority REtAINEd . . . . ... EL-901(Article 41.2.d.5), JCAM(41-15)
DeSignation COOES . . ..ottt et et e e e e e F-22(Exhibit 522.2.b), F-21(Exhibit 112.4.b)
D ESTUCH 0N Of PrO DIy . . o oottt e e e e e e e e e POM-7(124.3)
DetachedLabels .. ... MRS(Pg 128), DMM(A060.1), PO-603(225.623, 535.12), PB(12-31-87)
Detail to
204-D POSITIONS . . ..ttt EL-901(Article 41.1.a.2), JCAM(41-2)
Centra Installation Excessingand Reassignment .. ...t EL-901(Article 12.5.b.7), JCAM(12-11)
EXCESSING & REBSSIgNMIENT . . ..ottt et e e EL-901(Article 12.5.b.7)
Higher Level/Lower Level Pay ... ... e e e e EL-901(Article 25), JCAM(25-1)
DBV 0N ...t e M-41(131, Glossary)
D= Y ASM(310), P23
Directories Compiling . .. ..o ottt POM-7(682.4), E&LRM(668.21)
D= MRS(Pg 109)
Disability
(OF:7 0 - N 7 0 TS . L ANSAERL TN | AP W Y E&LRM(545.2, 545.3, 546.4)
Deaf & Hard of HEAINNG . . . ..o e e e e e e e e e e e e EL-901(MOU Pg 153)
Handicapped Discrimination Prohibited .. ....... ... .. .. . . EL-901(Article 2.1), JCAM(2-1)
INJURY COmMPENSAiON .« . .ottt e e e e e e e e EL-901(Article 2.1), JCAM(21-3)
Layoffs Special PrOViSIONS . .. ..ot e e e e EL-901(Article 6.a.3), JCAM(6-2)
Light DUty REJUESES . . . o oo ittt e et e e e e e e e e e e e e e e e et EL-901(Article 13), JCAM(13-1)
Persons
EMPIOYIiNg . . ..ot E& LRM(673.3), EL-311(261.52)
Reasonable ACCOMMOTELION . . . . . ..o et et e e e e e e e e e e e e EL-307
Reemployment after Disability REtrement . .. ... ...t i e e e E& LRM(563.239)
ReNAbIlITation ACt . . ... EL-901(Article 2.1), JCAM(2-1)
Retirement ... ... EL-901(Article 21.3), EL-506, E& L RM (566, 563.239, 568, 588), JCAM(21-2)
APPEAIS . oo E& LRM(563.236)
APPli At ON fOr . . E& LRM(563.233, 563.234)
(00 410111 110 0 E&LRM(566.4)
DIsAllOWEd TIME . . . o oottt e e e e e e E&LRM(432.7)
Management INItiated . .. ... ..o E&LRM(568)
APPEAIS . o e E& LRM(568.8)
Civil Service AdIUdICAHION . . . ... E& LRM(568.8)
DECISION Period . . ..ot E& LRM(568.5)
Final DECISION ... E&LRM(568.7)
FItNESS fOr DULY EXaM .. . oo e e e E&LRM(568.3)
JUSEI I CatiON Or . oo E&LRM(568.1)
PrOCEAUNE . . . e E& LRM(568.2)
Medial EXaMINGiON . . . ...ttt et e e e e e e e e e e e E&LRM(563.232)
RECOVENY OF RESIOratioN . . ...t e e e e e e e e E& LRM(563.239)
REGUITEIMENE S . . . oot et e e e E&LRM(563.231)
S 0 -1 o) o E& LRM(563.237)
SO LAV . . oottt e E&LRM(513.822)
S 0 - 1 o) o E& LRM(365.34)
SICK LEAVE Granting . . oottt ettt e e e e e E&LRM(513.3)
Specia Seniority ProviSIONS . . ... o EL-901(Article 41.2.d.1), JCAM(41-14)
Disagreement
Medical Condition
Initial Light DUty REQUESE . . . . . o oottt e e e e e e e et e e e EL-901(Article 13.2), JCAM(13-3)
Periodic Light DUty REVIEW . ... oot e et et et EL-901(Article 4.g), JCAM(13-6)
DIsAlloWed TIME . ... e e e E& LRM(432.7), F-22(636 Appendix 2)
Discarding Deliverable Mail .. ... .. ... ALERT(1018)
Dischargeand Discipling . ........oooiiiii ... MRS( Pg 26), M-39(115), E& LRM(650), EL-901(Article 16), JCAM(16-1)
AT ONS . .ottt E& L RM(666.88)
ADVANCE N O CE . ..ttt e e e MRS(Pg 27)
Alcohol Useonthe CloCK .. ...t e e e e e EL-901(Article 16.7), JCAM(16-7)
Arbitral REMEIES . . . ... e Elkouri 3"(Pg 648)

BaSICPINCIPIE ...ttt e e e e EL-901(Article 16.1), EL-921(Pg 12), JCAM(16-1)



Discharge and Discipline

Burdenand Quantum of Proof . ... ... ... Elkouri 3"(Pg 621)
Conduct Away from Plant . . .. ... Elkouri 3"(Pg 616)
DB NGBS . . oot Activist(F 87,F 88)
Anti-union DisCrimination . ....... ... ... ... Elkouri 3"(Pg 646)
Discipline
NOL Pr OGO IV . . ottt ettt e e e e e MRS(Pg 40)
NOt TIMElY 1SSUBH . . .. e e e MRS(Pg 31)
Ordered by Higher Management .. ... ...ttt e e ettt ettt et MRS(Pg 31)
DOUBIE JEOPaI Y . .. ot MRS(Pg 32)
Failureto
Properly INVESigale . ... ot MRS(Pg 33)
PrOVE CNarge . ..o MRS(Pg 36)
ReNder aProper DECISION . ..ottt ettt MRS(Pg 33)
REVIEW AN CONCUI . .ottt et e e e e e e e e e e e MRS(Pg 32)
Grievant Impaired
By Drugsor AICON0l . ... .o EL-901(Article 16.7), MRS(Pg 39)
EMOtiONallY . .o MRS(Pg 39)
Improper Citation Of “Past Elements” ... ... it MRS(Pg 34)
Insufficient or DEfeCtive Charge . .. ..o e e e e e MRS(Pg 33)
Lack Of Or IMProper TraiNiNg . . ..o vttt ettt et e e ettt e ettt e e ettt MRS(Pg 37)
Lax Enforcement of RUIES . . ... ..o Elkouri 3"(Pg 643)
Long Prior Service or GOod Prior RECOr . ... ..ottt e e et e e MRS(Pg 38)
Management AlSD at FaUlt . ... ... ... Elkouri 3"(Pg 647)
Management’s Representative Lacked Authority to Settle ... ..o MRS(Pg 38)
Misconduct NOt Intentional . ... ... o MRS(Pg 38)
NO Proper Basisfor DisCipling ... ..ot e e e MRS(Pg 34)
ProvoKed Dy ANOtNEr ..o MRS(Pg 37)
Rule Otherwise UnenforCed . ... ... o et et e et ettt MRS(Pg 40)
Unequal or DisCriminatory Treatment . . .. ..o vttt et et ettt e e et et et Elkouri 3"(Pg 643)
DISCNAIgE . . ottt et EL-901(Article 16.5), JCAM(16-5)
Discussions
INLetter Of Warming ... ..ot et e et e et e EL-901(Article 16.2)
N P VAL . oot JCAM(16-3)
Of MiNOr OffONSES . . . oottt e e e e e e e e e e e e JCAM(16-3)
RECOTS . . ..ttt JCAM(16-3)
(1S 0= (N I == 111 0O MRS(Pg 39)
DoubleJeopardy . . ..... ... o i Elkouri 3"(Pg 636)
Drug UseontheClack Prohibited . ....... ... . i e EL-901(Article 16.7), JCAM(16-7)
Due Processand Procedural ReqUITEMENES . . . . ..ottt e e et e e Elkouri 3"(Pg 632)
Emergency Procedure . ...t EL-901(Article 16.7), JCAM(16-7), Activist(F 93)
EMployee RECOrAS . ... oo EL-901(Article 16.10), MRS(Pg 44)
NIl ot Activist(F 86)
Grevant SPast RECOIT . . .. ... Elkouri 3"(Pg 638)
L0 TH 1070 1] {0 MRS(Pg 26)
HOW MUCN e e e e e e e e EL-921(Pg 23)
I GENEral .. o MRS(Pg 26)
JUSE CaAUSE . - - o e ettt et e e e e e e e e e e e e e e e e EL-921(Pg 15)
Knowledge of Rules, Warnings . ........... ... .. Elkouri 3"(Pg 641)
Last Chante SEtt emMEntS ... ..ottt e e MRS(Pg 28)
Length of ServicewithCompany . ....... ... ... .. Elkouri 3"(Pg 641)
Letter of Warning .. ... e MRS(Pg 29), EL-901(Article 16.3), JCAM(16-4)
Letter of INnstruction Or INfOrmation . .. ... .. i e e MRS(Pg 116)
= o Activist(W*88)
Non-bargaining Employees
Letter Of WarninNg .. ..ottt e e e e e E&LRM(651.3)
REMOVAIS . . . . E& LRM(365.31)
Resignation Whileunder Charges . ... ..ottt e e e e e e E&LRM(365.212)
SEPArAliON A CH ONS . . .ottt E&LRM(365.312)
Off-duty MISCONAUCE . . . . ..o e Elkouri 3"(Pg 618)
Probationary EMplOYeEs . ... ... ... o Elkouri 3"(Pg 613)

PrOCEaUNE . .o EL-901(Article 16.7)



Discharge and Discipline

RECOMAS . . . oo E& LRM(313.12), EL-901(Article 16.10), JCAM(16-10)
Review Of DisCipling . .. ..o EL-901(Article 16.8), JCAM(16-8)
Scope of Management Right . . ... ... Elkouri 3"(Pg 610)
St OIS . . . oot MRS(Pg 28)
Supervisory Responsibilities
BasiC CONSIAEralioNS . . . ..ottt ettt e e e e e e EL-921(Pg 11)
CheCk RESUIES . . oo EL-921(Pg 25)
Disciplinary ArDItration ... ... ... EL-921(Pg 20)
DisCipliNary ProCEOUNES . . . . oottt e e e e e e e e e EL-921(Pg 12)
G thE FaCtS . . . oo EL-921(Pg 25)
HOW MUCh DISCIPIING . . ..o e e e e e e e e e e et et et et e EL-921(Pg 23)
INVESHIGAION . . .. EL-921(Pg 21)
JUSE CaAUSE - . ottt et et e e e e e e e e e e e EL-921(Pg 15)
TAKE A ON . .ot e EL-921(Pg 25)
WEIGh AN DECIAE . . . . ottt e e et e et e e e e e e e e EL-921(Pg 25)
Suspension
14 Days
L = EL-901(Article 16.4), JCAM(16-4)
OrMore or DISCNarQge . ..ot e EL-901(Article 16.5), JCAM(16-5)
1= 01 0o, MRS(Pg 28)
INDEfINITE . . .o EL-901(Article 16.6), MRS(Pg 27), JCAM(16-5)
Task FOrce 0N DisCiPliNg . ..o e e e EL-901(MOU Pg 171)
TYPES Of PENAILIES . . . . .. Elkouri 3"(Pg 620)
UNSa B AT .ottt e e ALERT(pg 1127)
VAN S P E I ENCE . . . . oo EL-901(Article 16.9)
DisCloSUre Of RECOMS . . . . . o oottt e e e e e e e e e e e e e E&LRM(313), ASM(353.313, 353.326)
Discontinuance of Postal Facilities
APPEAIS . . oo e POM-7(123.6)
Assignment of Unassigned EMplOyees . . ... ..ot E&LRM(354.3)
Callr SBIVICE . .ttt POM-7(842.2)
Consideration of PUDIiC COmMMENtS . ... .. .ttt e e e e e e ettt POM-7(123.6)
Emergency SUSPENSION Of SENVICE . . . ..ottt ettt e e e e e e e e e e POM-7(123.7, 137.5)
Forwarding Of Mall . ... o POM-7(682.2)
HOIAING Of . .o et e e e e POM-7(616.2)
Military POSt OffiCES . . . o o oot POM-7(123.1)
POSt OffiCE BOX SEIVICE ..ottt e e e e e e POM-7(841.3)
POSE O fiCES . . .t ittt e e e e POM-7(123.6)
Implementation Of DECISION ... ...ttt ettt e e e e e e POM-7(123.6)
Legal REOUIT MBS . . . o oottt et ettt e e e e e e e e POM-7(123.6)
Lisgsof .......... . M T MW . ........... ... g AN WY POM-7(123.6)
Notice Public Comment and RECOI . . .. . ..ottt ettt ettt POM-7(123.6)
POStal SENVICE DECISION . . o\ ot ettt e e e e e e POM-7(123.6)
Preservation of CommuNity AdOresS . . ... ottt e POM-7(123.6)
PrOPOSAl . .o e e POM-7(123.6)
RECEIVEN IN DI GULE . . . . oottt e et e e e e e e e e POM-7(616.2)
Returned Mail . ... ..o e e POM-7(616.2)
Stations Branches and Community Post OffiCes . . ... ..o e e e POM-7(123.8)
Discrepancies ($100 of More- FOrmM G7L) . .. ..ottt e e e e e e e e e e F-1(562.22c)
DISCrimINGlion . .. ...ttt et et e e e e e e e e E&LRM(661.51, 668.1), EL-901(Article 2.1)
Prohibition Of ... ... .. POM-7 (124.6), E& LRM(311.12, 671.112)
Discussion
1= (Y= Activist(Su 92)
Of MiNOr OffeNSES . .. oot e e e e e e EL-901(Article 16,2), JCAM(16-3)
RECOTAS . . . oo EL-901(Article 16.2), JCAM(16-3)
DISNONESY . .. Elkouri 3"(Pg 658)
Didloyalty 10 EMplOyEr ... Elkouri 3"(Pg 660)
DIisSmMOUNt DElIVEIIES . . . . oo PO-603(313, 535.12.u), PO-701(245.27)
DisObeyiNg @ DireCt Order . ..ot e e E&LRM(651.37)
(1S 0= (TN == 111 0| Activist(Su‘91)
DispatCh @nd ROULING . . . . oottt et et e e e e e et e e e e e POM-7(46)

Display aWilling Attitude & aConscientious Effort . ... ... i M-41(112.26)



DigPULE RESOIULION . .ottt ettt e e e e e e e Activist(Su‘91,Sp'94)
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Congressional Mail ... ... o POM(491.7)
Plant-load Shipment ... ... POM (327)
Express Mail
CONditiONS Of SEIVICE . .ottt e e e e e e M-68(150)
INternational GENEral ... ... e M-68(610)
g1 11T 1o M-68(110)
Operations
Delivery by POStal SErViCe . . . . oo M-68(421)
[ 1= 1] 7= 1o o M-68(420)
Digposition of FOrmsand RECEIPLS . .. ... oottt e e e e et e M-68(424)
L 1o 1 M-68(4100)
Proceduresin Case Of Failure . ... .. o e e e e e e e M-68(430)
Responsibilities of Express Mail SErviCE Manager . .. ..ottt e e M-68(4250)
Rates.........cc...... . # 470 Q LY@ B WWAAY SR TN e M-68(160)
Regular
Action
INCase Of FallUrE . . . ..o e e e e e M-68(560)
INCase of Mishandling . .. ...ttt ettt e et ettt e M-68(550)
CUSIOMIET INQUITIES . . ottt e et e e e e e e e e e e e e e e e e e e e e e e M-68(570)
GENEIAl . .. M-68(510)
L7 07 =1 0] 1 M-68(530)
REFUNAS . . oo e M-68(540)
Return of Undelivered or Unclaimed PIECES . . ... ..ot et e e et M-68(580)
SO0 Of BV O . ittt ittt et e e e e e e e e e M-68(520)
Responsibility
HEBOOUAITE S . . oottt e e e e M-68(210)
POSE O fiCES . . . ottt M-68(230)
REIONS . ..ot M-68(220)
REVENUE REPOMING . . o .ottt ettt e e e e e e e e e e e e M-68(800)
Sdles
AR Al ON Of SEIVICE . ..ot e e e e e M-68(3400)
Arranging the Sales AgrEEmMIENt . .. ..ottt M-68(310)
Completing the Sale . .. .o M-68(320)
CUSIOMEY Preparation . ... ..ottt e et ettt e e e e e M-68(332)
Establishing the SErVIiCE . . ... oo e e e M-68(3300)
SO0 P Of BV . .ttt ettt et ettt e e e e e e M-68(120)
Service
Anaysis
Destination Post Office Responsibility .. ... ..o i e M-68(920)
Performance Standards . ... ...t M-68(910)
Regiona ReSpONSI DIty . ... ..o M-68(930)
N 1= M-68(130)
OtiONS . .ot M-68(140)
Extension
Of City DEIVENY . oot e e e e e e DMM(155), POM(610, 642), M-39(142)
Of Service
Hardship EXEENSION CasBS . . . . ottt ettt e e ettt e e ettt e e e e e e POM(631.4)
RUrA DEIIVEIY SEIVICE . . ..ottt e e e e e e e e et e POM (653)
SPECIAl DEIVEY oot POM(815.1)

Within an EXisting BIOCK . . .. ..ot e e e e e et POM(631.41)



References, Forms, M anuals, etc.
F

Facility
EXCIUSI ONS . . oottt e EL-901(Article 1.3), JCAM(1-3)
Security Employee ResponSIbility . . ... ..o ASM(273.12, Chapter 5)
FaCing Mall . ... M-41(Glossary), PO-603(421.2)
Falled/Late REDO . . ... o e e POM (593.3)
Fair
Labor Standards ACt .. ..o e EL-901(Article 9.2)
[ 0= 1 [ o MRS(Pg 143)
Falsification
CompPany RECOITS . . ...ttt e Elkouri 3"(Pg 657)
Of Employment Application . .......... ... i Elkouri 3"(Pg 658), EL-901(Article 12.1.b), JCAM(12-1)
Of RECOIAING TIMIE . . .ottt et e e e et e e e e e e e e e e e e e e e e e e e e E& LRM(666.84)
Familiarity With NEW ROULE . . . . .. oo e e e e e e e e e e e e e ettt JCAM(41-18)
Family Medical LEaVEACE . . . ..o e e e e e E& LRM(515), Activist(Su' 95,W*97)
Famous Personalities ReStiCled DElIVENY . ...t e e et e e POM(823.2)
Fallty ChecKS . . . o JCAM(41-17)
Federal
EleCtions CampPaign ACt . .. oottt e e e e Activist(Su‘ 96)
Employees Compensation ACt (FECA) .. ..ottt e e e e e MRS(Pg 168)
Employee Retirement System (FERS) . ... ..ottt e e e E&LRM(580)
INSUranCe CoNtriDULIONS ACt . . ..ottt et e e e e e e e e e e e e e e E&LRM(573.1)
L S0 (01X | ASM(351.6)
Fees
ACCEPIING fOr Fa OIS . . .ottt e e e e e E&LRM(661.43)
ANnUEl & APPII G ON .. .o e e F-1(640)
BranCh . .o NALC Constitution (Article 5, Pg 79)
BUIK Mailing . ...t e et e e e e e e e DMM(612.1)
Extra Fees for Delivery or Collection of Mail Prohibited . ............ .. i i PO-603(167)
0 0T = (Y E&LRM(516.5)
For Retrieval and Duplication Of RECOrAS . . . .. ..ot e e et et et e ASM(352.6)
g0 4 = o EL-901(Article 41.3.b), JCAM(41-17)
i CttiOUS OFaErS . . o oottt e e e e e e e e ASM(232)
FIgNtiNg .o ALERT(pg 1060)
File CabiNetS ... o e EL-801(Appendix A)
FiNal Case . . . oot e e M-41(Glossary)
Finances
BraNCN . . o e Activist(F 95)
Campaign RESIICHONS ON . . . . oot et e e e e ettt NALC Elections Procedures(Pg 20-21)
Financial
A VI S . . o oo POM(126.3)
GOalS, Planning . . . oo Activist(F 90)
1015 - PP E& LRM(661.4)
S o1 - 1Y/ NALC Elections Procedures(Pg 12,18, 23, 33)
FiNES, BranCh ... o NALC Constitution (Article 7, Pg 82)
Fingering Mail ... ... M-41(Glossary), EL-901(Article 41.3.i), JCAM(41-18)
Fire
BrigadES . . oo E&LRM(853.3)
Codes Standards and OrdiNanCES . . . ..o .ottt et e e e e e e e e e e e EL-801(680)
DIl . e E&LRM(853.2)
Prevention . ... ... . EL-814(Pg 9), EL-801(610), E& LRM(850), POM 483)
Action Plans and INSpECtiONS . . ... ottt EL-801(620)
Alarm Systems Extinguishers EXit ReqQUITEMENES . . ... ..ottt e e e et EL-801(630)
Combustible Materials .. ......c o EL-801(614)

(00 1= S E&LRM(842.3)



Fire

Prevention
EleCtrical A PPlIaNCES . . oottt EL-801(613)
Emergency
At ON Plan . EL-801(621)
BVBCUBLION . . . ..o e e e e EL-814(Pg 9)
EmMployee Alarm Sy Sl amIS . ..ot EL-801(631)
EXIt REQUITEIMENES . . ..ottt e e e e e e EL-801(633)
EXt QU SN S Y DS . . . oottt e e EL-801(631)
Fire
Brigades and Drills . . ... o EL-801(640)
TN Y OUr WOTK AT . ..ottt e e e e e e e e e e e e e e e e e EL-814(Pg 9)
Fighting EQUIPMIENT . . .ot e EL-814(Pg 10)
Prevention Plan . ... ... EL-801(622)
Flammable Material .. ... EL-814(Pg 11)
N Al . .. EL-801(611)
Quarterly FIre INSPECHIONS . . . . ..ottt e e e e EL-801(623)
ReEPOriNg FIre Hazards . . . ..o e e e e e e EL-814(Pg 9)
SIMOKI NG . . oo e e EL-814(Pg 11)
S 1 Y 1= T a1 o EL-801(660)
= 01 0 EL-801(662)
Ol OW U . . e EL-801(663)
N El . . . o EL-801(661)
B L DMM(C024.1-4), POM (124, 139, 691, 692), ASM(276)
Firm
1 = o M-41(Glossary)
HOIOUL SErVICE . . . .ot e e e e e e DMM(D930), PB(8-31-95), POM(141.3)
5= o POM(691.5)
Deivery SChedUIES . . ... e e e POM(621.1)
[ 1=ox 111 o o 1 POM (137.4)
O A iNg . ..ot e POM(682.2)
Returned COD Mail . ... o e e e e et e e e POM(814.3)
First-day
CaNCE Al ONS . ...t POM(232)
GOV BN SEIVICES oottt ettt et e e e POM (242)
L0 < POM(233)
S T POM(221.2)
Fitnessfor Duty Examinations . .. ...........ciiiiiiiiinaann... ALERT(pg 67),P-11(342.2), E& LRM(568.3, 864.3), EL-311(343)
FiverminUte Leaway RUIE . . . ... e e e e e e e e e E&LRM(432.46)
FlagsDisplay at BUrial . . ... e e e e e ASM(471-474)
Flammable LiqUITS. . . ..o e e e EL-801(Appendix A)
[ T A= £ POM (246.2)
Floors (See AlSO HOUSEKEEDING) . .. oottt e e e e e e e e e e e e et e EL-801(Appendix A)
FLSA COUES . . .ottt e E&LRM(432.44), F-21(546)
Food
Disposal of Dead Mail Containing . ... ..ottt e et e e e e POM(691.5)
S Vo= E&LRM(614)
OOt ROULE . . oottt e e e e M-41(Glossary)
Footwear (SEe AISOShOES) . . .o vt PB(7-1-82), EL-814(Section 1V.4), EL-801(Appendix A)
FOreCast SUMMAY REDOIt . . oottt ettt ettt e et et e e e e et POM (593.5)
Foreign
o 01 YA 0 = £ POM (832.4)
POS agE S aMIDS . . . . oottt POM (231.6)
CaNCE i ON . . .ot e POM (231.6)
Service Forwarding Of Mail ... .. . POM(682.2)
OIS o E&LRM(215)
AlPhaDEiCal . . . MRS(Pg 68)
ADSENCE ANAlY S S . .ottt Form 3972
Absence from the Workroom FlOOr . . . . . .. oo e e e e e e e Form 7020
Acceptance of Medical Treatment at USPSMedical FaCility ............ i Form 1709
Accident Report — EL-901(Article 14.2), JCAM(14-1) .. ..ot e et et e Form 1769, Form 4586

TOrt ClaiM .ot e Form 2198



Forms

Alphabetical
AdAress Change ShEEL . . .. ... o e Form 1564
Advanced Sick Leave AULhOMZation . . . . ... ... e e e e e Form 1221
Application For
Death BENEfitS . . . oo e Form 2800
Employment — P-11(264.8, 265, 313) . . ... ittt et Form 2591
Refund of Retirement DedUCIONS . . . .. ...t e e e e Form 2802-b
R OBt . . Form 2801
Approachesto Curbside or Rural MailboXes . ... ... i e e e Notice 38
Assignment Order — MRS(PG B3) . .. ...ttt e Form 1723
Authorization
And Release of Personal INformation .. ... ... ... Form 2181
For Examination and/or Treatment — MRS(PG61) .. ........o ottt et Form Ca-16
For Purchase of US SavingS BONGS . . . ..ottt et e e e e e e Form 1192
Back Pay Decision/Settlement Worksheet . . ... ... Form 8039
Bid for Assignment — MRS(PG 63) . . ... oottt et e e Form 1717
Brief of RUral ROULE Change . . . .. oottt et e e e e e e e e e e et et et Form 4012
Call-iNNOCE — P-LL(264.7) . . . oottt e e e e e e e e e e e e e e e e e e e Form 2550
Carrier
Auxiliary Control — MRS(Pg 66), M-41(181, 280,) EL-901(Article 41), JCAM(41-18) . .................... Form 3996
Clearance Receipt (Formerly Bulk Receipt for COD Mail andFunds) .......... ... o ... Form 3821
Cost System/Rural Carrier ROUIE TESE . . . ..ottt ettt e e e e e e e ettt Form 2858
Count of Mail — MRS(Pg 193, 196), M-41(922) . . . . ..ottt et e e e e e e e Form 1838-c
DUE Bl Form 3582-b
Report on House Numbersand Receptacles — M-41(345) . . ..o oottt e e e e Form 3521
Route Instruction — MRS(Pg 62), M-41(231.2) . . .ottt ittt e e ettt et Form 1564
ROULE REPOI — M-4h(d8L.47) .\ ottt e e e e e e e e e e e e e Form 1621
R 1101 0 Form 4245
Time Card AnalySiS— MRS(PG 196) . . . ..ottt ettt e e et Form 1840-b
Transportation Agreement — EL-901(Article 41.4), JCAM(41-28) ... ..ottt et e Form 1311
Cas RECEI Pt . . ..ot e Form 1096
Certificate of Medical Examination — P-11(265.4) . . ... ...ttt e e e ettt Form 2485
Change of Address— MRS(Pg 65), M-41(231.123) . .. ...ttt ettt e ettt Form 3982
Noticeto CorrespondentS — M-41(343) . ..ottt e e Form 3573
NOtiCeto PUDIIShEr — M-41(344) . . ..ot e e e et Form 3578
Oder . A% A% . L. ... ... Y . Form 3575
Changeto Forwarding Order — M-41(231.4) . ...ttt et e e Form 3546
Claim for
Compensation
By Parents, Brothers, Sisters, Grandparents, Grandchildren ........... .. ... i, Form Ca-5b
By Widow, Widower, and/or Children . . ...t et e et e Form Ca-5
On Account of TraumatiC INJUIY . . .. ..ottt e et e Form Ca-7
On Account of Disability — MRS(PG BL) ... ..ottt e e e Form Ca-8
Stamped ENVElOpE DISCOUNL . . .. ..ottt e e e e e e e e e e e Form 3220
Correction of Error in Address/ PS AdJUSEMENt . ... ... ot e e Form 3577
Cost Evaluation — Postal Service VS COontraCt SEIVICE . . . . .. oottt e e e e e et e e e Form 5505
Court DULY LBaVE St emMENt . . . . ..ottt e ettt e e e e e e e Form 1224
Customer
Name and Address Card . . ... ... e Form 4232-a
Name and Adaress SNeeL . . . . ... o Form 4232
Notice Of CUITENt AdANESS . . . ... e e e e e e e e e e e e Form 4052
Customs Notice — M-4L(Exhibit 333.3) ... ... o e Form 3419
Daily
Delivery Operation ANAlY SIS . . ..ottt Form 3923
Financial REPOr — F-L(532) ... ittt e e e e e Form 1412
Recap/Stamp Stock Transaction — F-1(Chapter5) ...t i e Form 3959
Record of Stamps— F-1(514.1, 530) . ... it ittt Form 3295
Volume Recording Worksheet — MRS(PG 65) . .. ..ottt e e e e Form 3921
Ddivery
0S8 oo o Form 1564-a

M anagemEnt REPOIT . . .o Form 1621-c



Forms

Alphabetical

Ddivery

Notice/reminder/receipt — MRS(PQ 65), M-41(262) .. ...ttt et Form 3849

SEAVICENOCE — M-AL(BA2) . . .ot e e e e Form 1512

Services Comparative Cost ANalY SIS . . ..ot Form 3993

VOlUME UNIE RECAD ..ottt e e e e e e e e e e e Form 3922
Designation of Beneficiary CORS . ... ..o i e e Form 2808
Discrepancy of $100.00 0F MOre — F-L(562.22.C) . ...ttt ittt it e et ettt et e e e Form 571
Documentation in Support of Disability Retirement — Applicant'sStatement ... ........... ... ... ... Form 2824
DOgWarning Card ... ...oo ittt Form 1778
Donated Leave Transfer . . . ... oottt et e e e e e e Form 3970-t
Driver'sReCOrd — MRS(PG B7) . ... i ittt e e e e Form 4582-a
Driving RECON — P-11(265.62) . . . ..ottt ittt e ettt e e e e e Form 2480
Dues

ReVOCAON — MRS(PG B2) . . ..ottt e e Form 1188

Withholding — MRS(Pg 62), EL-901(Article 17.7), JCAM(L7-8) .. ... ot Form 1187
Duplicate Key ENVElOpe — F-L(378.4) . ..ottt e e e e e e e Form 3977
DULY SEatUS REPOIT . . oo e e Form Ca-17
Earning Statement Card . ... ...ttt e Form 1223-a
EEO Complaint Formal Regional Appeal . . ...t Form 2565
Employee

Clam FOrm — MRS(PG B4) . ..o e e e Form 2146

Current Mailing Address — E&LRM(364.2) . .. ..ot e e e e e Form 1216

Generated Change of AdOresS . .. ..ot e e e Form 3575-z

Identification Card — MRS(PG 67) . . . ..ottt e e e e e Form 1375

Settlement to RECOVEr BaCK Paly . .. ... oot e e Form 8038
Evidence Required in Support of Claim For Work-related

ASDESOSTEAEU DISEASE . . . . o ottt ettt e e e Form Ca-35c

Carpal TUuNNEl SYNAIOME . . . .ottt e e e e e e e Form Ca-35h

HEBING 0SS . .ottt e e e e e Form Ca-35b

Occupational Disease (Other) .. ... o e e e e e Form Ca-35a

PoyChiatriC HINESS . ..o Form Ca-35g

Pulmonary 111Ness (NOt ASDESIOS) . .. oottt e e e et e e et e Form Ca-35f

SN DISBASE . . ottt et e e e Form Ca-35e
Extension of City Delivery — DMM(155), POM(610), M-39(142) . . .. ..ot e Form 697
FERS

Application for

Death BENEfitS . ..o e Form 3104
Refund of Retirement FUN . . . .. ... o e Form 3106

Designation of BenefiCiary . .. ..ot Form 3102

REAEDOSIt . ..o e Form 3108
Firm DEivery BOOK . ..o Form 3883
Grievance Summary

SEP L — MRS(PG B4) . . .. oottt et e e e e e Form 2608

AP 2 — MRS(PG B4) . . .. oottt et e e Form 2609
Hazardous Material REPOI . .. ... oot e e e e e e et e e Form 1770
Health Benefits Registration FOrm . . ... . e e et et et ettt et Form 2809
Hiring

Register Card — E&LRM(340), P-11(250), P-11(264.1) . . .. oo ittt e et e e e et e e e e e Form 5912¢

Worksheet — E&LRM(342.10) . ...t e e e e e e e e e Form 5900
Individual

REtiremMENt RECOI . . . oo e e e e Form 2806

Retirement Record (FERS) . ... ..ot e e e e Form 3100

Traning RECOrd RUIal Carmier . ... ...ttt e e e e e e e e et et ettt Form 2548
Information for Apartment House Customers — MRS(341) ... ...t e e Form 11
Inspection of Carrier ROUtE — MRS(PG 107) . . ..ottt e e et e Form 3999
Instructions for Completing the Uniform Health Insurance Claim Form (HCFA-1500) . ... .. Form 1500a
Loaned Employee - Transactor Card — F-22(123) ... ..ottt e e e et et Form 1262
Localy Developed or Modified .. ... ... oo ASM(324.12), MRS(Pg 59)
Mail Losg/rifling REPOrt — POM (254.2) . ... oottt e e e e et e e e Form 1510

Main/reserve Stock Record — F-1(514, 533, 534) ... oottt Form 3958



Forms

Alphabetical
Management SUMMary — MRS(PG 103) . ... ..ttt e e e Form 1838
Medical REPOM — P-10(265.4) . . . ..ottt e e Form 2486
Military Leave Control — RUral . . ... ..o e e e e Form 3973
MV S SChedUIE . . . e e Form 4533
Notice of
ASSIGNMENt — JCAMI(AL-2) . .ottt e e Form 1723
Attempt to Deliver Mail — M-41(Exhibit 322.312h) . ... ... Form 3570
Change
Customer 10 CorreCt AGANESS . . . ...ttt e et e e e e e e Form 4052
FOrWarding Order . . ... Form 3546
Health BenefitsS ENrollment . . ... ... e e e Form 2810
Observation of Driving Practices — M-52(215.25) ... ..ot e e e Form 4584
Occupational Disease
Evidence Required in Support of Claim for Occupational DiSease .. ........covviii it Form Ca-35
And Claim for ComPENSatiON . ...ttt et e e e e e e Form Ca-2
Recurrence of Disability and Claim for Continuation of Pay/Compensation . ................ ..., Form Ca-2a
Traumatic Injury and Claim for Continuation of Pay/Compensation . .. ...ttt Form Ca-1
Official Mail/business Reply Quarterly Report — DMM(137.273.€63) .. ..o ii ittt e Form 3630
Official Superior’'s Report of Employee’sDeath . . ... ... i Form Ca-6
Operator's
RECOIT . . ..o Form 4582
Order
For Printed Stamped ENvelope — F-1(570) . . ... ..ottt Form 3203
To Box Section Or Other Special Orders . .. ..ot e e e ettt et Form 1564-b
Originating Franked Mail — DMM(137.15), PB(21330) ... ..ttt e e e ettt e Form 103
Pandering — DIMM (123.6) . . . ..ottt et et e e e e e e e Form 2201
Parcel Post Count of Mail — M-41(933) . ..ottt e et e e Form 1838-a
Pay Adjustment — F-21(Chapter 7), F-22(Chapter 7) ... ..ottt e et ettt Form 2243
Performance Evaluation — E&LRM(370) ... ..ottt e Form 2451
Personnel Action — MRS(Pg 61), P-11(Chapter 6), EL-901(Article 41.2.b.7), JCAM(41-13) .. ..., Form 50
Physician's Statement Application for Total Disability Retirement ... ... i Form 2824-c
Postage
DucBillly WA & .. % ..... 8 b 4" . ... ... 47 .. """ F 5 "ONS .. Form 3582-a
DUE LOG — F-L(544. ) ..ottt e e Form 3584
Postal Driver Accident INfOrmation . . . . ... ... ot e Form 4585
PrIVaCY ACE NI . . . . oottt e e e e Notice 70
Probationary Period Evaluation Report — MRS(PG64) . . ..ottt e e Form 1750
Receipt for
Certified Mail . ..o Form 3800
CusStomMS DUty Mail . ... Form 2944
Domestic INSUred ParCel . . .. ... e Form 3813
Insured Mail Domestic/INtErNational . .. ... .... .ttt e e e e Form 3813-p
Record of
FOrwarding — M-4L(240.0) ...\ttt et e e e Form 3575
Postage Meter Setting — F-1(6854) ... ..ottt Form 3610
Registered and Certified Matter Received for DEliVery .. ... e e Form 3867
Relocation Agreement — MRS(PG B4) . .. ..ottt Form 2444
Report of
Hazard Unsafe Condition Or PraCtiCe . . . . .. ..ot e e e e e e e Form 1767
Termination of Disability and/or Payment . .. ... ot e e e e Form Ca-3
Motor Vehicle ACCIHENE . . . . ..o et e e e e e e e e Form 91
Undelivered Mail — MRS(Pg 62), M-41(642), EL-901(Article41.1.a.2), JCAM(41-18) .................... Form 1571
Request for
Absence — E& LRM(511.42), MRS(Pg 65), F-21(Chapter 3 & 5), F-22(216 & Chapter3) ................... Form 3971
Cancel or Change Salary AllOtment . . .. ... o e e e Form 3076
DONAE LEAVE . . . oottt e Form 3970-d
Forward Salary CheCK ... ..o Form 3077
REDAIT ROBAS . . ..ottt e Form 4024
TraNS O LAV . . ..o Form 3970-r

Waiver of Claim for Erroneous Payment Of Pay . ... . i e e e e Form 3074



Forms

Alphabetical
Required in Support of Claim for Work-Related Coronary/Vascular Condition .. ........... ... ... ... oo, Form Ca-35d
Requisition for Case Labels— MRS(PG 61) . ... oottt e e et e e Form 313
REIUNN RECEI Pt . . .ot e e e e e Form 3811
ROSIEr ShEEL . . . ..o Form 3981
Safe Driver Award Committee DECISION . . . . ..ottt e et e e e et e e e e e Form 1768
ST 11 2 MRS(Pg 60)
Stamps
By Mail — POM (4D . . o oot e e e Form 3227
Credit Examination Record — F-1(560) . ... ..ottt e e e Form 3368
Credit RECEIPt — F-L(532) ..o\ttt e e e Form 3369
PUIChaSE OrdEr . . . Form 3227-r
ReqQUISITION — F-L(ChN D) . ..o Form 17
StatemeEnt Of WWItNESSES . . . .ottt e e e e Form 94
SUDIOgatiON RECEI Pt . . .. ot Form 2188
Summary of
1838-a— M-40(934) ..ttt e Form 1838-b
Count and INSPeCtion — MRS(PG 106) . . . ..o\ i ittt e e e e e Form 1840
Superior Officer's Statement, Application for Disability Retirement . . ........... ... .. . i Form 2801-a
Temporary Schedule Change — MRS(PQ 64, 153) .. ..ottt e et et ettt e Form 3189
Tort Claim — EL-90L(Aricle 27), JCAM (27-1) ..ot e e e e e et et e e Form 95
Traning RECOrd — MRS(PG B4) ... ..ottt e e e e e Form 2548-a
Transactor Card — MRS(PQ 62), F-22(123) . . . . ..ottt e e e e e e e Form 1260
TransaCtor REPOI — F-22(123) . ..ottt e et e e e e e Form 1261
U.S. Government Motor Vehicle Operator's Identification Card . . . ...t e e et OF-346
Undeliverable 2d, 3d, 4th, or Controlled Circulation Matter . . . ... ... . i Form 3579
Unit Summary of City Delivery ROUtESM-39(Ch 3) .. .. oot e e e et e Form 3998
Vehicle
Accident Investigation WOrksheet . .. ... .. e Form 1700
Repair Tag— MRS(PG 67), M-4L(842) . .. ..ttt e e e e e e e e e e Form 4565
Time Record — M-41(613), M-52(213), M-12 . . . ... e Form 4570
Warning and Waiver Of Rights . ... ... . e e et e e Form 1067
Warning and Waiver of Rights (Spanish) .. ...t e e e e Form 1067-s
Workload Analysis& Summary MS-47(Ch 2) .. ..ot e e e Form 4852
Your Mail BoX Needs Attention . .. .. ..ottt e e e e e e et e e e e e e Form 4056
Forms
NUMeriCal ... E&LRM(511.42), EL-901(Article 41.3.g), MRS(Pg 71)
1l — MRS (BAL) ..ottt Information for Apartment House Customers
17— F-L(CN D) oot Stamp Requisition
2D Maximum Time Allowance for Routing Mail
0 Approach to Curbside or Rural Mailbox
B . Old Motor Vehicle Operator’s Identification Card
50 — MRS(Pg 61) P-11(ch 6) EL-901(Article 41.2.b.7), JCAM(41-13) . ... ..t Personnel Action
T0 e Privacy Act Notice
742 Expanded Vehicle Safety Check
L Operator's Report of Motor Vehicle Accidents
D Statement of Witness
95 — EL-90L(Article 27), JCAMI(27-1) . . .ot e e e e e e e e e Tort Claim
103 — DMM(137.15), PB 21330 . . . . o e ottt et e e e e e e e e e Originating Franked Mail
SIS —MRS(PG BL) ..ottt Requisition for Case Labels
B . Old Motor Vehicle Operator’s Identification Card
D00 . e Rura Delivery Services Survey
DL — (582, 22.C) . o oot ettt Discrepancy of $100.00 or More
697 — DMM(155), POM(610), M-39(142) . . . .o ottt e ettt Extension of City Delivery
T h-a— ASM( 32D .ot Request for New or Revised Form
0 7 Warning-waiver of Rights
0 £ Warning-waiver of Rights (Spanish)
0 Cash Receipt
L0d7-A Time Disallowance Record
L007-B . e Unauthorized Overtime Record

1187 — MRS(Pg 62) EL-90L(AMticle 17.7), JCAM(LT-8) . . . oo oo oo e e Dues Withholding



Forms

Numerical

S Revocation of Voluntary Authorization for Dues Withholding
L080 . Dues Withholding - Retired
L Authorization for Purchase of U.S. Savings Bonds
1216 — E&LRM(B64.2) . ..ottt Employee Current Mailing Address
2 Advanced Sick Leave Authorization
D27 S Earnings Statement
L2 Court Duty L eave Statement
L2300 . ot Time Card

L230- A e Time Card Week 1

1230-B . .o e Time Card Week 2

1234 — M-ALBL2 . . oo e Trip Card
1260 — MRS(PG 62), F-22(123) . . ..ottt e e e e e e e e Transactor Card
126 — F-22(d23) oottt e e Transactor Report
1262 — F-22(123) oottt Loaned Employee - Transactor Card
1311 — EL-901(Article 41.4), JCAM(41-28) ... .ottt Carrier Transportation Agreement
1314 . ..o g R RS NN Y L R, Regular Rura Carrier Time Certificate
134-a.....000cvvvee . A7 A 0 . A . WA LN L A T . S Auxiliary Rura Carrier Time Statement
YT N 7 o B BT ¥ B LS LAEPER e W AT . N Employee Identification Card
102 — - 532) ittt Daily Financial Report
1007 e Request to Provide Proper Mail Receptacle

1500 — POMI(254.2) .. ittt e e e e e e e Mail Loss/Rifling Report
1502 — M-d B . o Ddlivery Service Notice
S Délivery Instructions
10B4-D . Ordersto Box Section or Other Specia Orders
1564 — MRS(PQ 62), M-4L(231.2) . ..o\ttt et e e e et e e e e Carrier Route Instruction
1571 — MRS(Pg 62), M-41(642), EL-901(Article 41.3.9), JCAM(41-18) ........ ..., Report of Undelivered Mail

LB2-C oottt Delivery Management Report
1621 — M-dh(ABL A7) oottt e Carriers Route Report
1627..... 8.8 4.8 B B o i gt AR Analysis of Curtailed Mail

1639.... .99~ B KN .. ... e LY Recurring Missorted Mail
1700.... R ... AR S . YN Vehicle Accident Investigation Worksheet
1709..... AR & %, ......0. 8. .. 8. 7 . 4% Acceptance of Medica Treatment at USPS Facility
1717..... . R % . % .... B kA af ... ... .. ML) . T Bid for Preferred Assignment
1723 — MRS(Pg 63), EL-901(Article 41.1.a.2), JCAM(41-2) . .. it Assignment Order
1750 — MRS(PG B4) .. oottt Probationary Period Evaluation Report
1767 — E&LRM(825.7) . i e ittt Report of Hazard, Unsafe Condition, or Practice
4 Safe Driver Award Committee Decision
1769 — EL-901(Article 14.2), JCAM(A4-1) . ..ottt e e Accident Report
1777 .o . T P M. ... P AR N B Hazardous Material Report
1778 . e . R A A YNy g O Dog Warning Card
1783 — EL-80L( APPendiX BE) ... oottt On-the-job Safety Review
. 31 Late Leaving and Returning Report

1838-8— M-41(933) ...ttt e e e e Parcel Post Count of Mail
1838-D—— M-A4L(034) . .ottt e e e Summary of 1838-a
1838-c — MRS(Pg 193, 196), M-41(922) .. ...ttt e e e Carrier's Count of Mail
1838 — MRS(PG 103) ...ttt ittt Management Summary
1830 . Payment Record for Carrier Drive-out Agreements

1840 — MRS(PG 1068) ..ottt ettt ettt Summary of Count and Inspection
1840-D— MRS(PG 106) . ..ottt ittt e Carrier Time Card Anaysis
2046 — MRS(PG B4) ...ttt Employee Claim Form
208 . Authorization and Release of Personal |nformation
208 . i Subrogation Receipt
2 1 Accident Report/Tort Claim
2201 — DMIMU(A23.0) . . o ottt et e e e e e e e e e e e Pandering
7 Rural Pay or Leave Adjustment Request
2243 — F-21(Ch 7), F-22(Ch 7) . oo Pay Adjustment
2804 — MRS(PY B4) ..\ttt Relocation Agreement
2451 — E& L RM(B70) ..ottt Performance Evaluation
2480 — P-L11(265.62) . . .ottt e e Driving Record

2485 — P-10(265.4) . .o\t e Certificate of Medical Examination



Forms

Numerical

2486 — P-L1(265.4) . . oot e Medical Report
2D PAR Case Card

2 PAR Correspondence

A 2 PAR Reports

2548-a— MRS(PG B4) . .ot e Training Record
2500 — P-LL(264.7) . .ottt e e Call-in Notice
2 EEO Complaint
2501 — P-11(264.8, 265, 313) ...ttt t it Application for Employment
260 . . Grievance Summary Step 1
2609 — MRS(PG B4) ...ttt Grievance Summary Step 2
2800 . . e Application for Death Benefits
280 . . Application for Retirement
28008 e Superior Officer's Statement Application for Disability Retirement
2802-b .. Applications for Refund of Retirement Deductions
2803 . . Application to Make Deposit/Redeposit (CSRS)
2808 . . i Individual Retirement Record (CSRS)
2808 . . Designation of Beneficiary (CSRS)
2800 . L Health Benefits Registration Form
2810 . . Notice of Change in Health Benefits Enrollment
2824 . Documentation in Support of Disability Retirement/ Applicant's Statement
2824-C o Physician's Statement Application for Total Disability Retirement (CSRS)
2T Rural Carrier Payment Authorization
2B . Rural Carrier Route Mail Acceptance Data
2 o Carrier Cost System/Rural Carrier Route Test
20 Receipt for Customs Duty Mail

B0 e Request for Waiver of Claim for Erroneous Pay
7 Request to Cancel or Change Salary Allotment
B0 7 e Request to Forward Salary Check
B00 . . e e Individual Retirement Record (FERS)
B0 . Designation of Beneficiary (FERS)
B0 . Application for Death Benefits (FERS)
B0 . . e Application for Refund of Retirement Funds (FERS)
B0 . . Application to Make Deposit (FERS)
3189 — MRS(PG 64, 153) ..ttt Temporary Schedule Change
3203 — F-L(570) .ot Order for Printed Stamped Envelope
3220 — F-1(538.23) ..ttt Claim for Stamped Envel ope Discount
3227 — POMI(LA5) . .ottt Stamps by Mail

2 Stamp Purchase Order
3205 — F-L(B14.0, 530) . vttt e e Daily Record of Stamps
3368 — F-L(560) ...ttt Stamp Credit Examination Record
3369 — F-L(532) .ottt Stamp Credit Receipt
3419 — M-AL(EXNIDIt 333.3) .. ..ot Customs Notice
3521 — M-AL(345) ..o Carriers Report on House Numbers and Mail Receptacle
3546 — M-AL(230.8) e Change to Forwarding Order
3570 — M-41(Exhibit 322.312D) . ... ..o Notice of Attempt to Deliver Mail

3573 — M-AL(B43) . .o Change of Address/Notice to Correspondents
Bl e Change of Address Order
Bz ot Employee Generated Change of Address
BT e Correction of Error in Address/PS Adjustment
3578 — M-AL(BA) . .o e Change of Address/Notice to Publisher
370 e Undeliverable 2d, 3d, 4th, and Controlled Circulation Matter
S 72 Postal Due Bill

B2 Carrier's Due Bill

3084 — F-L (544, d) .o Postage Due Log
3010 — F-L(B54) ...t Record of Postage Meter Setting
3630 — DMM(137.273.€.3) . oot ettt Official Mail/Business Reply Quarterly Report
BB00 . . e Receipt for Certified Mail

BB . . Return Receipt
BB . Return for Domestic Insured Parcel

G 1 o Receipt for Insured Mail, Domestic/International



Forms

Numerical

0 3 COD Tag and Senders Receipt

BB . i Clearance Receipt
3849 — MRS(PG 65), M-41(262) . . . . . oottt e et e e e e e e e e Delivery Notice
BB . e Registered and Certified Matter Received for Delivery
B8B83 . . Firm Délivery Book
BB . . i e Receipt for Registered Article
3921 — MRS (PG B5) . ..ottt Daily Volume Worksheet
302 . Delivery Volume Unit Recap
3023 . e Daily Delivery Operation Analysis

3958 — F-1(514.2,533.21, 534.0) .. ittt Main/Reserve Stock Record
3950 — F-L(Ch D) ..t Daily Recap/Stamp Stock Transaction
B0 . . i Daily Mail Collection Record

B070-0 . .ot e Request to Donate Leave
3070 e e g RSN AR, O, L, Request to Receive Donated Leave
BT 0 e e e e e Donated Leave Transfer
3971 — MRS(Pg 65), F-21(Ch3& 5), F-22(216 & Ch. 3) .. .. ittt e Request for Absence
3972. .. A N R N Y LR S R N L Absence Analysis
1 74 S 77 . T T B ¥ RS MR e W T . N Y Military Leave Control
3077 — F-L(B78.4) . .ot Duplicate Key Envelope
K 1e 1 Y - . 0. T © i R T - - - o o P o T YA Roster Sheet
3982 — MRS(PG 65), M-41(231.123) . ...\ttt ettt e e e e e e e e e e e Change of Address
3003 . L Delivery Services Cost Comparative Analysis
3996 — MRS(Pg 66), M-41(181.33, 280), F-22(131.53), EL-901(Article 41.3.g), JCAM(41-18) ....... Carrier/Auxiliary Control
3007 . Unit Daily Summary Record of Carrier's Work Hours Absences
3998 — M-B(Ch Q) ..ot Unit Summary of City Delivery Routes
3999 — MRS(PG 107) ..ttt Inspection of City Carrier Route
A003 . . Official Rural Route Description
40038 . v e Official Rural Route Description Continuation Sheet
1012.... 8.8 4 8 B B s i et ALY Brief of Rural Route Changes
04..... .99 B BN ... e e, L Request to Repair Roads
027..... 88 . AR S RN e, Petition for Changein Rural Delivery
4239..... AL . L. ... e ey, KT A B Count of Mail (Rural Route)

240..... . 9. . .Y ... .. 8 R adT L ... TP Rural Carrier Trip Report

e Rural Delivery Statistics Report

N Rural Route Evaluation

2 Rural Route Inspection Report

A0D . . e Notice of Customer of Correct Address
056 . . o e e e e e e Y our Mailbox Needs Attention
4098 — MRS(PG B7) . oottt ettt Employee ID Card
0 Employee Identification Card
4232 ... R AN L e i & Customer Name and Address Sheet
A2 32-a o i Customer Name and Address Card
A28 . e Count of Mail (Rural Route)
O Rural Carrier Trip Report
2 o I s - T P Rural Delivery Statistics Report
2 Carrier's Statement
P Rural Route Inspection Report
3G 1 MV'S Schedule
1 Emergency Vehicle Hire Use

< T Vehicle Defect Report

4565 — MRS(PQ 67), M-41(842) . . . . oottt et e e e e Vehicle Repair Tag
4570 — M-41(613, 833), M-52(213), M-12 . . . ..ot Vehicle Time Record
A8 . o Operator's Record

A582-8— MRS(PG B7) . . o\ttt ettt Driver's Record
4584 — M-52(215.20) . .ot Observation of Driving Practices
S Postal Driver Accident Information
S Accident Information
Q750 — M-dL(B13) . .ottt e Vehicle Time Record
4852 — M S AT(CN ) ..t e Workload Analysis& Summary

B0 . e Cost Evaluation — Postal Service vs Contract Service



Forms

Numerical
5900 — E&LRM(B42.10) . ..ottt ettt e e e e e e e Hiring Worksheet
5912¢ — E&LRM(340), P-11(250,264.1) . . ..ottt e e e e e e e e e Hiring Register Card
B3B8 . it Rural Money Order Transaction
T020 . . Authorized Absence from the Workroom Foor
8038 — PB(3-22-90) ...ttt Employee Statement to Recover Back Pay
803D . . Back Pay Decision/Settlement Worksheet
B2 . Rural Carrier Supplemental Payment Form
CalOl........coiiii i Federal Employee's Notice of Traumatic Injury Claim for Continuation of Pay/Compensation
G0l . o Notice of Occupational Disease and Claim for Compensation
Cal2a. ... Notice of Employee's Recurrence of Disability and Claim for Pay/Compensation
G0 . o Report of Termination of Disability and/or Payment
G005 . o Claim for Compensation by Widow, Widower, and/or Children
CalO5b ... Claim for Compensation by Parents. Brothers, Sisters, Grandparents, Grandchildren
Ca0b . oot Official Superior's Report of Employee’ s Death
Ca07— MRS(PO6L) ...ttt et et Claim for Compensation on Account of Traumatic Injury
Cal8 . o Claim for Continuing Compensation on Account of Disability
Calb—MRS(POBL) ...ttt e e Authorization for Examination and/or Treatment
L Duty Status Report
G20 . o Attending Physician's Report
G208 . . oo Attending Physician's Supplemental Report
Cal35 . . Occupational Disease Evidence Required in Support of Claim for Occupational Disease
G358 . . it Evidence Required in Support of Claim for Occupational Disease (Other)
G35 . o Evidence Required in Support of Claim for Hearing L oss
Ca35C oot Evidence Required in Support of Claim for Asbestos-related Disease
Cad5d. ..o Evidence Required in Support of Claim for Work-related Coronary/vascular Condition
G35 . it Evidence Required in Support of Claim for Work-related Skin Disease
Caldsf oo Evidence Required in Support of Claim for Work-related Pulmonary 1liness (Not Asbestos)
G350 o it Evidence Required in Support of Claim for Work-related Psychiatric 11iness
Ca35h ... Evidence Required in Support of Claim for Work-related Carpal Tunnel Syndrome
HCFA1500a..........ccovviieeans Instructions for Completing the Attached AMA Uniform Health Insurance Claim Form
OF-0346 ...t U.S. Government Motor Vehicle Operator's Id Card
Forwarding
1 POM(682)
AdAitioNal POSagE . . ..ot POM (682.3)
Backstamping NOt REQUITE . . . .. ..ot e ettt e et et POM (443.3)
Change-of-address OrdEr ... ... it e e e POM(682.1)
College and University StUGENES . . ... ..ottt e e et et e e POM(631.5)
DECEASEA PErSONS . ... ittt POM(612.4)
[ 1= ot (0 Y= = POM (682.4)
Mail from M RCS . . e POM (692.5)
Mailing INfOrmMEtioN . . ... o POM(137.5)
PErSONS IN UL S, SEIVIiCE . ..ottt e POM(682.2)
Post Office BOX Mail . . . ..o POM(841.1, 841.8)
REf O aIdINg . . . ..o POM(682.2)
Split FOrwarding POliCY . . ... oo POM (826.2)
U S SEIVICE PEODI N . oo POM(682.2)
FOUr-WaY Flashers . . oo e PO-701(243)
Fragile
Articles Packaging Standards . . . ... ..ot POM(137.2)
TS DMM(S911.3.6, C010.2.0, 121.42), POM(137.2)
Franked Mail . ... DMM(A040.4.0, EO50)
Freedom of Information . . ........ ... . ASM(352), E& LRM(313.55, 314), POM(492.6)
(0151 ] 1= EL-801(Appendix A)
FUBIING OPEraliONS . . . oottt et e e e e EL-801(Appendix A)
Full-time Employees
Call-iN GUANANEEE . . ..ottt e e EL-901(Article 8.8), JCAM(8-17)
NON-SChedUIEA Day . . . . . oottt e e e e e e e e e e e e e e JCAM(8-17)
Outside Regular SChedUIe . . . ... o e e e e e e JCAM(8-17)
COmMPlIMENt . .o EL-901(Article 7.3), JCAM(7-8)

DEfiNItioN AN USE . ..ot EL-901(Article 7.1.8), JCAM(7-1)



Full-time Employees

FlexXibles . ..o MRS(Pg 74), EL-901(MOU Pg 158), JCAM(7-10)
NOrmal Work WeeK .. ... e e e EL-901(Article 8.2.c), JCAM(8-1)
Overtime
PENally Pay . ... EL-901(Article 7.4.c), JCAM(8-3)
WOrK RESIICHONS . . ..o e e e e e et et et e EL-901(Article 8.4.f), JCAM(8-13)
SChEAUIE . .. EL-901(Article 8.2), JCAM(8-1)
SEVICE DAY .. oot EL-901(Article 8.2.b), JCAM(8-1)
WO W BEK . ot ettt e JCAM(8-1)
Funds
AssessmentS National ... ...t NALC Constitution (Article 7, Pg 24)
Band National . . ... ..o NALC Constitution (Article 7, Pg 26)
BranCh . .o NALC Constitution (Article 12, Pg 86)
Building National . .......... i e NALC Constitution (Article 7, Pg 25)
Contingency National . ... ...t e NALC Constitution (Article 7, Pg 26)
Political Education National ... ... e NALC Constitution (Article 7, Pg 27)
Public Relations National .. ....... ...ttt e et et et e NALC Constitution (Article 7, Pg 26)

S F-21(386), E& LRM(519.26), NALC Constitution (Pg 104)



References, Forms, M anuals, etc.
G

GambliNg . ..o Elkouri 3(Pg 666), POM(124.52), E& LRM(661.56)
Garnishment Of Wages . . .. ..ot e e E& LRM(464.5), Executive Order (12897)
GasoliNE PUICESE . . ... M-41(841.3), P-13(683.2), M-52(374.42)
General
D IVEIY DMM (154, 953), POM (164, 431.6, 843)
Change-of-address OrdEr ... ... it e e e POM(682.1)
[ 1=ox 11T o 1 POM(141.2)
Mail Claim CheCK Sy StaIm . . . . oo e ettt e ettt e e e e e e e e POM(619.1)
Purpose Mail ContainNers (GPMCS) ... ittt e e e et e e e e e e ettt POM(574.3)
S Y RUIES . e e e e EL-814(Pg 1)
Gifts, Favors, Conflict Of INEreslS . . ..ot e e e e e e e e e e e e e e E&LRM(661.43)
GlaSSiNE ENVE OPES . . . . oottt e e e e e e e e POM(132.1)
GOIA FraNCS . ..ot e IMM (435.22.d)
Government
Agencies and Officias
AdvertiSing 0N POStal PrOpEItY .. ..ot POM (125.4)
Correction Of Mailing Lists . .. ..ottt e e e e e POM(825.1)
Fee Notices for Post OffiCE BOX SEIVICE . ... v ittt et et et ettt et POM(841.2)
QU S O L .t e e e POM (165.8)
POStal SErViCe ASSIStANCE IO . . ... ottt e e e e POM(173)
ReSIICted DEIVENY . . .. e e e POM(823.3)
Stamped REIUNN RECEI PIS . . . oot e e e e e e POM(822.2)
Checks
DECEASEA PErSONS . ... ittt e e POM(612.4)
D IVENY Al . e e e e POM(611.4)
Immediate Return Of ChecK . ... .. . e e et e POM(611.4, 612.4)
REC D NIt . . oo e e POM(611.4)
State aNd LOCAl . . . . .o POM(611.5)
Treasury ChecksWith DElIVErY Dales . . . ..ot e e e e e e ettt et et e POM(611.4)
Property Disposal of UNClaimed .. ... o e e e POM(691.5)
LT =001 007 P-26
L (11X E&LRM(661.43)
Grievance
DEfiNEd . .o EL-901(Article 15), Elkouri 3(Pg 109)
DiscussiON - NOt GIVEADIE . . ..ot e e e e JCAM(15-1)
GENEral PrOCEAUIES . . . . oottt et e e e JCAM(15-10)
0177 1T = 1 o Activist(Su& F 86,W*87,Su' 90,Sp* 97)
Procedure .... MRS(Pg 75), EL-901(Article 15), Elkouri 3“(Pg 106), JCAM (15-1), Activist(Sp,Su,F& W"* 87,Sp‘ 88,W" 89,W* 93,F 94)
Abuseand MisUse Of ... ... . Elkouri 3(Pg 112)
Company Obligation to HONOr . . ... .t e e e e e e e Elkouri 3"(Pg 159)
ENfOrCemEnt Of LAl ... ot MRS(Pg 79)
[ [0 [T a0 €Y= o= MRS(Pg 78)
5 Y7007 | MRS(Pg 79)
POSt-remMOVal GIHEVANCES . . . .ottt et e e EL-901(MOU Pg 171)
S0 o< MRS(Pg 80)
S 1= 107 Activist(F 90)
Specid Procedures
ChangestoHandbooksand Manuals. ... ... e EL-901(Article 19), JCAM(19-1)
DiSCrimMINGLION . ..ottt EL-901(Article 2.3), JCAM(2-1)
Employee Claims . .. ..o EL-901(Article 27), JCAM(27-1)
Layoff Provisions
Fileat S 3. . EL-901(Article 6.f.1), JCAM(6-5)
Priority ArDIraliON . ..o JCAM(6-5)

Local Negotiation IMPasses . . .o oottt ettt et e EL-901(Article 30.c), JCAM(30-4)



Grievance

Investigating
Specia Procedures
Safety & Hedlth
Fileat St 2. .. EL-901(Article 14.2), JCAM(14-1)
Priority ArDIralion . ... JCAM(14-1)
Technological or MechanizationChanges .. ... e EL-901(Article 4.2), JCAM(4-1)
S [ o 0 MRS(Pg 75), EL-901(Article 15.2), JCAM(15-1), Activist(F 94)
D 2 e MRS(Pg 76), EL-901(Article 15.2), JCAM(15-4)
S [ 1 MRS(Pg 77), EL-901(Article 15.2), JCAM(15-7)
S (= o 0 MRS(Pg 78), EL-901(Article 15.2, MOU Pg 170), JCAM(15-9)
PrOCEaUIES . . . JCAM(15-15)
TIME LMt . ..o EL-901(Article 15.3), JCAM(15-10)
Union'sRighttoInitiate . ........ ... e e EL-901(Article 15.2), JCAM(15-1)
Summary
Forms
GrHEVaNCe SUMMANY - SEED 2 . ..ot ittt et e e e e e e e e e e e e et MRS(Pg 64), EL-921(Pg 30)
GHEVaNCE SUMMIANY - St B . oottt ettt et e e e e e e e e e e e e EL-921(Pg 33)
GrHEvaNCe SUMMIANY - SEEP L . oottt e e e e e EL-921(Pg 26)
TIME PaY fOr . . .. Elkouri 3(Pg 141)
MWEING . . e e Activist(Su‘86,Sp' 90,W* 95,Su’ 96)
Grievances and Appeal (NON-bargaining) ... ....... it e e e E&LRM(650)
Group Automobile Payroll DedUCIONS . . . .. ... e e e e JCAM(17-9)
(CTN == 012 o [ 10 2= E&LRM(432.6), F-21(222)
GUAMANTEES . . . o ot ettt e e e e e e e e e e e e e MRS(Pg 86), EL-901(Article 8), JCAM(8-17)
FUI TimeE EMD Oy EES . . oot e e e e e e e e JCAM(8-17)
Overtime Penally Pay . .. .. ... o e JCAM(8-3)
OVEIIME NV OrK . . .o e e e JCAM(8-3)
RESITI Gl ONS . . . ot JCAM(8-3)
Part TImME EM DI Oy EES . . oot JCAM(8-17)
SuNday PremiUum Payment . .. ...ttt e e e e e e e e JCAM(8-16)
Transitional WOTK FOrCE . . . ..o e e e e e e e e e e e e JCAM(8-18)

WOTK SCREAUIES - . o v v e e e e e e e e e e e e e e e e JCAM(8-1)



References, Forms, M anuals, etc.

T EL-801(Appendix A)
Ham e S .« . oo P-13(529), POM(574.5), EL-801(Appendix A)
Hand
Back Service
CaNCE i ON . . .. e POM(231.4)
First-0ay GOV S ..ottt et e e e POM(233.5)
Military POSt OffiCES . . . .. oottt e e e e e e e e POM(238.1)
Temporary Philatelic Stations . .. ... ..o POM(235.2)
Off Mall o MRS(Pg 199), PO-603(131.4, 535.12)
L (0]0= 1 o o EL-801(Appendix A)
Sorting ... g e N TR AN N N . P N POM (455.1)
Stamped
POS MK S . . oo e POM(231.5)
BlaCK INK . .. POM(231.3)
Disposition of Hand Stamips . ... ..ot POM (235.2)
First-0ay GOV S . . o oottt e e e e POM (233.4)
Military POSt OffiCES . .. oo et e POM(238.1)
Pictorial CanCellations . . . ...t POM (234, 235)
Requeststo Retain Hand Stamps . . . . ..ot e e e e e POM(235.2)
Temporary Philatelic Stations . . ... ..o POM(235.2)
USEOf HaNd StamPS . ..ottt e e e e e et e e e e e POM(235.2)
TIUCKS o ottt e et e e e P-13(557), EL-801(Appendix A)
Handbooks And Manuals ......... ... i, E& LRM(214), MRS(Pg 88), EL-901(Article 19), JCAM(19-1)
Arbitration
Of DIGPULE . . . o o ettt e et e e e e e e e e et e e e e e e e e e e e JCAM(19-1)
WIthIN B0 DAYS . . . o o ot ettt et e e e e e e e e e e e e e e e e e JCAM(19-1)
By Number
A S D0 . Space Requirements
AST0l ... R B A %Y. .Y ... AT B Supply Management
A S 708 e Field Guide to Purchasing & Requisitioning
AL ERT e Region 2 Training Material
By Number
AST01 ........ Q. £ FB N . ... P AN SN Material Management
AST04 .......... BNl A T ... g AP N Shipping & Receiving - USPS Property
ASM ... Y ST e e, Y A . Y Administrative Support Manual
250 TOrt ClaiMS ACE . . o oottt e e e e e et e e e e e e e e e e e e e e JCAM(27-1)
51t Mail Classification
9] Registered Mail
MM e Domestic Mail Manual
EQLRM — JCAM(L0-0) ..ottt e e e e e Employee and Labor Relations Manual
Health INSUIaNCE . ... o e e e e e e e JCAM(6-5)
435 - SEVEIANCE PaY . ..ottt JCAM(6-3)
D10 - LBAVE . ittt et e e e JCAM(10-2)
Elkouri & EIKOUN . . ... “ How Arbitration Works” — Third Edition
EL-30 . o Guidelines for Processing Personnel Actions
EL-302 . ot Quialification Standards for Non-bargaining Unit Positions
EL-303 . . Quialification Standards for Bargaining Unit Positions
EL-307 . e Guidelines on Reasonable Accommodations
T 3 Personnel Operations
EL-d0L . . Supervisor’s Guide to Scheduling & Premium Pay
EL-d02 . . . Supervisor's Guide - Merit Performance Evaluation
I Supervisor’s Guide to Attendance | mprovement
B -00 . . ot Retirement Guide

EL o000, . .ot Injury Compensation Procedures



Handbooks and Manuals

By Number

I P Civil Service Disability Guide
T Suggestion Program Guide
EL-B02 . . .\ttt e Food Service Operation
EL-B07 . ot Employee Involvement/quality of Work Life
B B2 . . . i EEO Counseling
EL-70L . e Sub Ch. 360-Training RCR & Regular Carriers
EL-80 L . .ottt Supervisors Safety Handbook
I 0 Health and Medical Services
EL -8l . . Employers Guide to Safety
EL-827 . ot Driver Selection Training Testing Licensing
L National Agreement NALC
EL-902 . .. National Agreement Rural Letter Carriers? Association
EL-02L . Supervisors Guide to Handling Grievances
N Financial Handbook for Post Offices
B e Functional Management
N Travel

MiIlEage AllOWaNCE . ...t e e e e JCAM (36-6)

Reassignments and MOVIiNg EXPENSES . . . ..ottt e e e JCAM(12-11)
Fod8 o Payroll Journal Guide
F-2, JCAM(AO-d) ittt Time and Attendance
B Time & Attendance - PSDS
FoD0 o Examination of Stamp Credits
Fod Property Code Numbers
FEC A Federal Employees Compensation Act
L Financial Management Manual
IV T International Mail Manual
M-S Schemes: Construction, Assignment, Training & Proficiency
Mo Travel, Hiring
Y Rural Carriers - Duties & Responsibilities
M3 Management of Rural Delivery Services
M=30 L Management of Delivery Services

211.3 — Implementing AdiUSIMENES . . . . ..ot JCAM(41-23)

271.g— Special ROULE COUNES . . ..ottt et e e e e e e e e e e e e e e e JCAM(41-21)

Route Counts and INSPECHIONS . . . ...ttt ettt e e e e e e JCAM(41-21)
P City Delivery Carriers - Duties & Responsibilities
MoD 2 Fleet Management
MoB0 .ot Origin Dedtination Information System
M-BL Origin Dedtination Information Systems - Data Collect Procedures
L Express Mail Handbook
P Management Instructions
M S L o Operation & Maintenance of Real Property
M S22 o Street L etter Box Maintenance
M S AT Housekeeping - Postal Facilities
M S 4D Energy Conservation & Maintenance Contingency Planning
MS50 ... Energy Conservation & Maintenance. Contingency Planning-Small Postal Facilities
M S DD i NDCBU's
P Position Description Bargaining Units Positions
P Conducting On-site Equal Employment Opportunity Evaluations
L Employee Suggestion Program
P e Personnel Operations
P-d2a . . Quialification Standards for USPS Positions
P-a2b . e Quialification Standards for Bargaining Unit Positions
P-d Supervisor's Safety Handbook
P17 . Apartment House Mail Receptacles - Regulations & Manufacturing Standards
P18 Neighborhood Del & Collect Boxes - Regulations & Manufacturing
P2 e Forms Catalog
L Orientation and Craft Skills
P-2d e Supply Catalog
T Grammar Punctuation Capitalization

3 Supervisor's Guide - Merit Performance Evaluation



Handbooks and Manuals

By Number
L Equipment Catalog
P-52 —JCAM(14-6) . ..ot Acceptance of Hazardous Restricted or Perishable Matter
P-dd8 Fair Labor Standards Act - Policy and Instructions
A Y Intelpost - International Electronic Post
P Postal Bulletin
PO-208 . Postal Retailing
PO-A02t . . . Scheme Training - Instructor’s Guide
P50 . Highway Contract Routes-Administration
PO-504 . Highway Contract Routes-Box Delivery Services
PO-60L ... i Management of Stations Branches & Small Delivery Post Office
PO-B02 . . CFS Guidelines
PO-B03 .. Rural Delivery Carrier Duties and Responsibilities
PO- 70 . Fleet Management
PO-702 ... o it g™ AAANNRNS O, Accident Investigations-Tort Claims
POM ... i g BRSNS, N B N L Postal Operation Manual
(2 0 IR - B oL BARARARIIE FCoo , ien Poster
PS23 ... . . A A % A WAL AT P ) Orientation & Craft Skill Training Handrails
Pub ... ... A RS R VA SR T N ey Publication
THE B . e e e United States Code Postal Reorganization Act
CONSISEENCY WIth AQrEEMIENt . . oottt et e et e e e e e JCAM(19-1)
Fair, Reasonable, and EQUITADIE . . . ... .ot JCAM(19-1)
NOLICEIO thE UNIONS . . .o ettt e e e e e e e JCAM(19-1)
Transitional WOrKIOrCE . . . ..o e JCAM(19-1)
[ F= 70 1720 o <o JCAM(2-1)
Hard-0f-hearing . . . . .. oo EL-901(MOU Pg 153)
PErson ... American Disabilities Act(4-18-93), Union Labor Report (Newsl etter)
Accessibility t0 Postal Premises ... ..ot ASM(518.31)
Employment Of ... ..o EL-311(261.5), E&LRM(673.3, PB(2-2-84)
Reasonable ACCOMMOTELION . . . . ... ettt e e e e e e e EL-307, EL-320
Ml O oo e e e POM(137.4)
SElECtiVe SENVICE REGISITaliON . . . .ot POM(172.2)
RenaDIITatioN ACE . . . . o oo e e JCAM(2-1)
Handling
FOrm 3811 (REIUM RECEIPL) . . . oottt e e e e et e e e e e e e e e e e ettt PB(8-31-95)
Mail
ACCESS IO Ml . .o POM(137.6)
Areas........ " TR %\ . ™ T POM(137.6)
Mail Found in Supposedly Empty EQUIPMENT . . . ...ttt POM (582)
OVBIVIBIV . . . ettt e e et e et e e e e e e e e et e e e e e e e e e POM(137.1)
Recall Of Mall ... e POM(137.6)
Requestsfor Surrender of Mail .. ... o i POM (137.6)
Special Hanaling . . ..o e POM (137.4)
Hardship DEliVEry ... e DMM(156.27, D042.10.3), POM(631.4)
HazardousMaterials. . ... i P-52(125.4), EL-901(Article 14.8.d), EL-801(Appendix A), JCAM(14-6)
o= o == POM (137.4)
COMMOOIt S . . . ..ottt e e e e e e e E&LRM(825)
Disposal of Dead Mail Containing . ... ..ottt et e e e e e POM(691.5)
Preparation and PaCkaging . . .. ..o vttt e e POM (137.4)
Referral 10 INSPECtiON SarVICE . . ..ot e e e POM(139.1)
HEad ProteCtion . ... oo e EL-801(Appendix A)
Headquarters
DN ON . oo E&LRM(114.3.b)
EIRS RESDONS DI85 . . . oottt e e e POM (959)
Mail Processing ResponSi bilities . . ... .. o POM (421)
MTE ReSpONSIDIITIES . . ..o e e e e e e e e POM (587)
Postal Vehicle Service Responsibilities ... .. ... i POM(721)
Rap RESPONSI DIITIES . . . oo e POM(121)
Transportation ReSPONSI DIItIES . ... ... o POM(12.1)
Hedth

ANASHEY ..ot MRS(Pg 90)



Hedlth

BENE Il . . . oo E& LRM(520), JCAM(21-1)
BrOCNUIES ..o EL-901(Article 21.5), JCAM(21-3)
CONtI UL ONS . . . .ot EL-901(Article 21.1), JCAM(21-1)
Dual Coverage ReSIIICHION ... ..ottt e e e e E&LRM(524.3)
Environmental Conditions . . .. ... oottt e e JCAM(14-1)
oI SPOUSES . . . ittt e E&LRM(521.6)
Late Registration or Changein Enrollment .. ... .. e e E&LRM(523.3)
PO aM . o E& LRM(520)
Termination Of ENrollment . . ... ... e e E&LRM(524.7)
Environmental Conditions . ...ttt EL-901(Article 14.2)
TS T o EL-901(Articles6.e.2, 21.1), JCAM(21-1)
Plan Members National ............. i i i e NALC Constitution (Article 22, Pg 65)
Services Availability . .. ... .. EL-901(Article 14.3.c), JCAM(14-3)
NIt L EL-901(Article 14.7), JCAM(14-4)
Hearing Protection (Refer t0 Ch 7) .. ..ot e e e e e e e EL-801(Appendix A)
Heat Exhaustion and Heat SIrOKE . . . .. oot e e e e e e e e EL-801(Appendix A)
Heating
(00015 V71 o EL-810(85-5)
Ventilation Air Conditioning . ... ..ottt e e e MS-49(220, 430)
HEBVY LOBOS . . oottt e e P-13(233.3, 552)
HEMPSIEA [SSUBS . . . . o o oottt ettt e e e e e e e e e e e e EL-901(MOU Pg 199)
Higher Level
Assignments . ... MRS(Pg 91), EL-901(Article 25 & 41.1.a2), E&LRM(422.6), F-21(421, 585), EL 301, JCAM(25-1), Activist(W'91)
AUINOT Y O . ..o e e e e e JCAM(25-1)
SENiority REENtiON CarTiErS . ... ottt e e e EL-901(Article 41.2.d.5)
DN ON . oo e JCAM(25-1)
DAl S . . oot JCAM(25-1)
LAV PaY . .ot e JCAM(25-3)
L ONg TamM ASS gNIMEN . ..ottt ettt e e e e e e e e e JCAM(25-3)
PaY . JCAM(25-1)
SN0ty REI Ot ON . . . o JCAM(41-15)
S aTo = AN T g0 1= o JCAM(25-3)
TEMINGl LBAVE . . . oottt e e e JCAM(25-3)
Highway Contract SErvice ... ... ..ot e POM(53, 66, 530), EL-901(Article 32), DMM(D042.11)
AdMIN S A ON . . oo POM (530), PO-501
BOX D IVENY . oot e PO-504
(0041 o1 0o 1 01 = == PB(12-31-87)
Conversion (HCRE0 CitY) ..ottt e e e e e e e e e e e e e Step 4 3-4-82 H8r-4p-c 35133
Disgualified Because of Non-pay Status (LWOPAWOI) .. ..ottt E&LRM(434.432)
Sarvice INEligibility . . ..o PO-501(242)
HING WOrKSNEES . . .o e e et et e e E&LRM(342.1)
Historic SitesNames of Postal FaCilities ... .. ... oo e e et et et e POM(123.4)
HiSOrY ..ot Activist(W*88,Su’ 95)
Holding
EXPress Mail . . ... DMM(D042, D500, 224)
Ml DMM(153.191, F030.3.4), PB(3-20-91)
AArESSEE S REUESE . . . oottt et e e e e POM(611.9)
Caller SErviCE Mail . ... POM(842.2)
CanCEllatioN . . . ..o POM(231.7, 237.2, 812.2)
(00 11117 o POM(812.2)
COD Mall .. POM(814.2)
[ o 1o POM(616.2)
Firm HOIOOUL SErVIiCE . oot e e e e e e e e e e e POM(141.3)
GENEra DEIVEIY ..o POM(843.2)
INSUred Maail . ... POM(813.2)
Post Office BOX Malil . . . ..o e POM(841.1)
ProhibitioNS . . . .. o POM(237.21)
HOIA DOWN ASSIgNMIENES . . . oottt ettt e e e e e e JCAM(41-8), Activist(Sp'94,Sp' 95)
HOlIaYS . . oo EL-901(Article 11), JCAM(11-1)
G SIS . . ..ot EL-901(Article 11.4.b), JCAM(11-2)

COllECtION SEIVICE . . o oottt e e e e POM( 322.2, 322.3, 323.4)



Holidays

Eligibility .o EL-901(Article 11.2), JCAM(11-1)
LAV Py . . o E&LRM(434.4)
Local Negotiations Of SChedUle. . . ... ..ot e e e e e e JCAM(30-3)
N ONEl . oo DMM(113.66)
NONFWOIK DAY . oot e e EL-901(Article 11.5), JCAM(11-2)
ODSEIVEd . . ot E& LRM(518), EL-901(Article 11.1), JCAM(11-1)
Part-time Flexibles . ... .. EL-901(Article 11.7), JCAM(11-5)
Pay for Holiday
0= Y EL-901(Article 11.3), JCAM(11-1)
VOTK . EL-901(Article 11.4), JCAM(11-2)
Py . E&LRM(434.4)
PECKING OF Y . . ..ottt e e e JCAM(11-3)
SAUrdaY/SUNAEY . . . . o oottt e e e e e e E&LRM(434.512, 518)
SChedUling . ... MRS(Pg 92), EL-901(Article 11.6), JCAM(11-2)
Local Negotiation Of . ...t e EL-901(Article 30.b.13)JCAM(30-3)
CaSUAlS . .ot EL-901(Article 11.6.b)
SEIVICE L BVEIS . . oot e POM (Exhibit 125.3)
Local Or StAe HOlIdayS . .. .o e e e POM (126.4)
National HOlays . ... .o e e e e e e e POM(125.2)
Special DEIVENY SEIVICE . ..ottt et e et e e e e e e e e POM(672.1, 815.2)
L= . . " TN ¢ i I T - o o EL-901(Article 11.6.d), JCAM(11-3)
WOTK E& LRM(432.5), F-21(234, 243), F-22(234, 243)
WOTKEA Pay . . . oo E&LRM(434.5)
Home Ownerg/Tenant Liability INSUranCe . . ... ..ot et ettt ettt JCAM(17-9)
HOOVEr EXECULIVE Oy ... oot et et e e et e e e e e MRS(Pg 27)
HOMSEDIAY . .. e Elkouri 3"(Pg 655)
Hotel
Mail DElIVErEA 10 PErSONS N . . . o oottt et e e e e e e e e e POM(615.2)
Registered Mail Delivered t0 PersONS N . .. ..ot e e e e e e POM(615.3)
Hours
(@ 1@ 7= - o o DMM(113.6)
Call ey SEIVICE .ottt POM (842.3)
POSt OffiCE BOXES . oottt e POM (126.4, 841.7)
REtaA SEIVICES . . o ottt POM(125.2, 126.4)
HOlIaYS . . .o e POM(125.2, 126.4)
OBy o POM(125.2, 126.4, 841.7)
Local HOlIAYS . . . o oottt e e e e e e POM(126.4)
National HOldays .. ... e e e e e e POM(125.2)
Nonholiday WEEKAAYS . . . ..ot e e e e e e POM (126.4)
S 07 1 POM(126.4)
Special DEIVENY SEIVICE . ..ottt et et e e e e e e e POM(672, 815.2)
SAEHOIIAYS . . ...t POM(126.4)
S 010 = 1Y £ POM(126.4)
Of WOTK oo et e e e JCAM(8-1)
Consecutive Overtime Days - Full-timeRegular Employees . .......... i EL-901(Article 8.5.f)
EXCEPtiONS . . ..ot EL-901(Article 8), JCAM(8-2)
FUI-TIME REQUIAIS . . .ot e e e e et e e e e e e et e e e JCAM(8-1)
U B S . .« . o ettt et e e e e e e e e e e EL-901(Article 8.3), JCAM(8-17)
Night Shift Differential . ........ ... e EL-901(Article 8.7), JCAM(8-16)
NOMME WOTK DAy . . .. oottt e e e et et e e e EL-901(Article 8.1)
Overtime
A S gNIMENES . .ottt EL-901(Article 8.5), JCAM(8-8)
PENally Pay . . ..o e EL-901(Article 8.4.c), JCAM(8-3)
WOrK RESICHONS . ..o e e e e e et EL-901(Article 8.5.f), JCAM(8-13)
Part-Time
Bl Oy EES . ..o JCAM(8-2)
REGUIBIS . . oo JCAM(8-1)
SuUNday PremiUum Payment . . . ..ottt e e e e e e e JCAM(8-16)
Transitional WOrKIOrCE . .. ..o e e JCAM(8-2)
Work

SCNEAUIES . . . . . e e e e e e e e e e e e e JCAM(8-1)



Hours

Of Work
Schedules

N BEK oo JCAM(8-1)
HOUSE NUMDE S . . oo e e e e e e e e e e e e e e e DMM(155.11.€)
Housekeeping and Sanitation . . ... .. .t EL-814(Pg 19)
L@ 1= == EL-814(Pg 19)
PErSONal OIS . . . .. o EL-814(Pg 19)
SIS AN LEAKS . . . oot e EL-814(Pg 20)
Toolsand Other Portable EQUIPMENt . . .. .. o e et e et et e EL-814(Pg 20)
USE Of COMPIESSEa Al . oottt et e e e e e e e e e e e e e e EL-814(Pg 21)

HOUSING SUNV Y S . oottt et et e e e e e e e e e e e e e e e e e e ASM(422.6)



References, Forms, M anuals, etc.

1 2 7= (o= MRS(Pg 67)
Identification
Accelerated ReplY Mail SErVICE .. ..ot POM(842.1)
After-hours Admission t0 Postal Property .. ... ..ot e e e e POM(124.2)
N o o1 o= £ POM (841, 842)
Callr SEIVICE . oot POM(842.1)
Checksfor COD Mail Payment . . ... ...ttt et e et e e e et e e e ettt ettt et POM(814.2)
COD Mall Payment . ...ttt ettt e e e e e e e e e e POM(814.2)
Delivery to Military Organizations or Naval VESSElS . . ..ot e e et ettt POM(618.3)
MONEY Order PayES . . . ..ottt et e e e e e e e e POM(832.2)
Naval VessE S DEIVENY 10 . . ..ottt e e e e e e POM(618.3)
POSt OffiCE BOX SEIVICE ..ottt e e e e e POM(841.1)
RESINCIE DElIVENY . . o oottt e e e e e e e e e e e e e e POM(823.4)
Withholding of Mail Pending . . .. ... ... e POM(611.1)
MOrinured . ... ..o EL-901(Article 13), PB(1-26-84), E& LRM (540, 860), EL-311(342.1), JCAM(13-1)
Additional Compensation for Services of Attendants or Vocational Rehabilitation . ........ ... ... .. ... .. ... ...... Title 5(8111)
Adjustment after Recovery fromaThird Person .. ...t e e Title 5(8132)
Authority of Installation Head to Determine Reassignments ..., EL-901(Article 13.2.c), JCAM(13-4)
Eligibility for Reassignments . . ... ..ottt e et e EL-901(Article 13.2.b.1), JCAM(13-2)
By I UNIES . oo e e e EL-814(Pg 8)
FECA
AAMIN S A ON . ..o Title 5(8145)
For the Panama Canal Commission and the AlaskaRailroad ............. . i, Title 5(8146)
ASSIgNMENt Of Claim ... e e e Title 5(8130)
Augmented Compensation for DePenaentS . . .. ..ottt Title 5(8110)
Beneficiaries of Awards Unpaid at Death; Order of Precedence .. ... i Title 5(810)
Civil Service REENtioN RIigNES . . ... . e e e e Title 5(8151)
ClaM o Title 5(8121)
Compensation
FOr WOrK INjUIIES . . . .o e e e e e e Title 5(USC Chapter 81)
For Disability or Death of EMpPlOyee . ... ..o e e e e Title 5(8102)
INCase Of DEatn . ... Title 5(8133)
SCNEAULE . . . o Title 5(8107)
COmMPULAiON Of Paly . . ... e e e Title 5(8114)
Cost-of-living Adjustment of COMPENSALION . . . . . ..ottt e e e e e e e e e e e Title 5(81464)
DE NI ONS . . oottt Title 5(USC 8101)
Determination of Wage-earning Capatity . ... ... uuu ittt ettt e e Title 5(8115)
Effect On Other StatULES . . . .. oot e e e e e e e e Title 5(8150)
Electionto Use ANNUEl OF SICK LBV . . . . oottt et et e e e e ettt et Title 5(8118)
Employees
Of the District of Columbia . ... ... o e e e e e e e e Title 5(8139)
CompPENSALioN FUND . . . .o et e e Title 5(8147)
Findingsand AWard; HEarings . .. ... oottt e e e et e e Title 5(8124)
Funeral Expenses; Transportation Of BOOY ... ..ottt e et et et ettt Title 5(8134)
Increase or Decrease Of BasiC COMPENSAiON . .. ..ottt et et e ettt et Title 5(8113)
Initial Payments OutsidetheUnited States . ... ... ..ottt e e e et Title 5(8136)
Job Corps Enrollees; Volunteersin Service to AMENICA . ...ttt et ettt et Title 5(8143)
Limitations on Right to Receive COMPENSation . . ... ..ottt ettt ettt Title 5(8116)
LUMP-SUM Py MmNt . .o e Title 5(8135)
Maximum and Minimum Monthly Payments . ... ... i e et et et et Title 5(8112)
Medical Servicesand Initial Medical and Other Benefits . ...t i e Title 5(8103)
Mishehavior at ProCeEaiNgS . . ... oottt e e e e e Title 5(8125)
Notice Of INUIY OF Death . . . ..o e e e e e Title 5(8119)

Partial DISAIIY « .+« o e oo oo e e e e e e Title 5(8106)



Il or Injured

FECA
PeaCe COrPS V OIUN B S . . . oottt e et e e e e Title 5(8142)
PhysiCal EXaminalions ... ......itt ittt ettt et e e e e Title 5(8123)
RECOVENY Of OVEI DAY MENES . . . oottt ettt et et e ettt et e e et e e e e Title 5(8129)
Reduction of Compensation for Subsequent Injury to SameMember . ... . i Title 5(8108)
REGUIBLIONS . . . ottt e e e Title 5(8149)
REDOI Of INfUNY . oo e e e e Title 5(8120)
Representation; AtOIrNEYS FEES .. ..ottt e Title 5(8127)
REVIEW Of AW . . ..o e Title 5(8128)
S (0 1= 01 2= 01010 [0 Y= Title 5(8144)
Subpoenas; Oaths; Examination Of WitneSseS . .. ... ..ot e e e e et et et Title 5(8126)
Subrogation Of the UNited StaleS . . ... ..ottt e e e e e Title 5(8131)
Time
Of Accrual Of RIgNt . ... o e e e e Title 5(8117)
FOr Making Claim ... et e e e Title 5(8122)
Total DISAbility . ...t Title 5(8105)
Vocational Rehabilitalion . . ... .. ... .. . e Title 5(8104)
Filling Vacancies DUEtO REaSSIgNMENT . .. ..ottt e et et et e EL-901(Article 13.5), JCAM(13-8)
General Policy 0N REaSSIgNMENES . . .. ..ot EL-901(Article 13.4),JCAM( 13-5)
Injury on Duty
Accident Report FOrm 1769 . ... ... e EL-901(Article 14.2), JCAM(14-1)
CompPENSA ON INJUNY . .o e EL-901(Article 21.4), JCAM(21-3)
Health SErviCes .. ... o EL-901(Article 14.3.c), JCAM(14-3)
INVESEIgAtioN . . ... e EL-901(Article 14.8), JCAM(14-5, 14-6)
113 <o E& LRM(540)
Local Implementation . ... EL-901(Article 13.3.8), JCAM(13-4)
Permanent Reassignments .. ...ttt EL-901(Article 13.2.b), JCAM(13-3)
I N ON . . o EL-814(Pg 7)
Rehabilitation After Work-related Injury/ilINess . . . ...t e E& LRM(866)
REDOMING . . oot e EL-814(Pg 7)
Seniority of Employee Assignedto Another Craft . .......... i EL-901(Article 13.6), JCAM(13-9)
Temporary ReasSSIgNMENt . .. ..ot EL-901(Article 13.2.8), JCAM(13-2)
L= 1111 £ S EL-814(Pg 7)
Impasse
N 1 o= o o EL-901(Article 30.c), JCAM(30-4)
PrOCEUUNES . . . o . EL-901(MOU Pg 175)
Imprinters
CompPleting TranSaCtiONS . . . ..o\ttt ettt et e e e e et e e et e e e e e e e POM(831.1)
INOPEr ARl . . .o POM(831.1)
MONEY OFUErS . . ottt ettt e e e e e e e e POM(831)
(=010 POM(831.1)
In Care of Mall
D IV EIY oot POM(611.6, 823.4)
RESIN IO DEIVENY . . oot e e e e e e POM(823.41)
INService EXamination PrOoCEOUNES . . . . .. oottt e e e et e e e e e e e e e e EL-311(430)
IN-plant AN QU BCE TraY S . . . ottt et et e et e e e e e e e e e e e e POM(574.7)
INCENEIVE AWAITS . . oottt ettt e e ettt e e e e e e e E&LRM(630)
Inclement Weather DIiViNg . .. ..ottt e et e e e e e e e e e e e e e P-13(433.3)
[INCOMPELENGCE . . . . v vttt ettt e e e Elkouri 3"(Pg 661)
Delivery of Mail Addressadto . ... ..ot POM(612.3)
RESINCIE DElIVENY . . oottt e e e et e e e e e POM(823.2)
Incorrect FeesCollected onMail . ... ...t e EL-901(Article 41.3.b), JCAM(41-17)
Incumbent Candidateson Ballot . ......... . i NALC Elections Procedures(Pg 22)
INOE OONESS . . oot E& LRM(661.6)
N NI QUGBS ON . . ..ottt ettt e e e et e e e e JCAM(16-5)
Indemnification BranCh . ... ... i i NALC Constitution (Article 13, Pg 86)
Indemnity
ClaMIS . ot POM(147.1, 169.4)
COD Mall .. POM(814.2)

DI gPOS i ON ...ttt POM (147.3)



Information

Bargaining ... EL-901(Article 31.1, MOU Pg 176)
COMPULET TaDES . . oottt et e et e e e e e e e e e e e EL-901(Article 31.2), JCAM(31-1)
/= T E&LRM(612)
ReCording Address Change .. ... oo it e e e M-41(231, 241)
[ 18 1 o o M-41(243.32)
ENtriesfrom FOrmM 3540 . . ..o M-41(241.2)
ENtries frOm FOMmM 357D . .o M-41(241.1)
Form 1564 Address Change Sheet ... ..ot e e e e M-41(231.2)
FOorm 3982 Change Of AdAress ... ..ot e e e e M-41(231.1)
(=0 =10 M-41(231.12)
PUNDOSE . . ot M-41(231.11, 243.31)
Purpose & Duration Of FOrm 3082 ... ... . M-41(243.3)
USE oottt e M-41(231.13)
Refusal to Disclose INformation to UNiON ... ..o ottt e e e e e e e e e MRS(Pg 34)
Reimbursement
Of USPS . e EL-901(Article 31.3), JCAM(31-1)
REGUESE fOr ..ot e e EL-901(Article 31.2)
Requests
For ... .. .0 LY@ R WAAY SR TR N Y L JCAM(31-1)
Made by an Employee Regarding Information Pertainingto Self ......... ... . i E&LRM(313.6)
Rightto ... MRS(Pg 217), EL-901(Article 31, MOU Pg 176), JCAM(31-1)
Safety Committee INVestigation . ... ... ot EL-901(Article 14.8), JCAM(14-5)
Steward Investigation . ........... . EL-901(Article 17.3), JCAM(17-3), Activist(Su‘ 86,Su’' 90,W* 95)
INfOrmMING EMPIOYEE . . . oot e e e e e E&LRM(661.12)
Initial-level SUPENVISOr POSItIONS . . .. ..o e e e e et e e e e e EL-311(530)
Injury
COMPENSALION . . .. ottt et e e e e e e e e e e E&LRM(314.4, 416.233, 540), F-21, EL-505
Program
Claimsfor INjury or HHINESS . . .. o e e e e e e E&LRM(542.1)
Continuing Medical TreatmeENt . ... ...ttt et e e E&LRM(543.2)
Control OffiCe/POINt . . .. o E&LRM(545)
(000191100177 £ Lo o 1 E&LRM(545.5)
Death Claims . . . . oo e e e e e e e E&LRM(542.2)
DEfINItIONS . . . .. e e E&LRM(541.2)
EXCluSVEMEAICAl Care . . ... oot E&LRM(543.3)
FECA Claim ReQUITEMENTS . . . ..ottt ettt e et et e e e ettt e e ettt et E&LRM(542)
OIS L oo E&LRM(541.3)
Initial Medical Examination/treatment .. ... ... .. i E&LRM(543.1)
Long-term Disability . ... oot E&LRM(545.7)
RESDONS DIty . . . o e E&LRM(545.1)
REIUNN tO W OTK .o E&LRM(545.6)
Review of Medical Treatment ... ...ttt e ettt e e E&LRM(543.4)
Third-party Liability . . . ..o E&LRM(545.8)
ON e oD . . E&LRM (540, 519.61)
Inmates
Delivery of Mail Addressadto ... ..ottt e e POM(615.1)
RESICIEd DElIVENY . . oo e e POM(823.2)
00 0 = POM(147.1)
About Contentsand Preparation . . .. .. ...t POM(813.1)
Mail LoSS/rifling REPOI . . . ..ot et e e e e e e e e e POM (169.5)
MerchandiseE Mail . ... ... POM (824.8)
Mistreatment Of Mail .. ... . POM (169.3)
Nonreceipt of Payment for COD Mail . ... .. it e e e e ettt ettt POM(814.2)
POStal Off NS . . ..o POM(169.4)
PrOCESSINg . . o oot e POM(147.1)
QU Y REVI B . ..o POM(147.5)
REfUNGS . . . ..o POM(169.4)
Registered Mail . . . ..o e POM(811.5)
WiNOUL Prepayment . . . ..ot et e e e e e POM(811.2)
REIMUN MBS . . . ..o e POM(147.2)

Return Receipt for Merchandise Mail . ... ... i e e POM (824.8)



Inquiries

SAMP e ClaiMS . .ottt POM (147.4)
TIME LMt S . L ot et e POM(147.1)
LI £ POM (169.4)
Uninsured Registered Mail . ... ... oo e e e POM(811.5)
Water ROULE SEIVICE . . . o oottt e e e e e e e e e e e e e e e e POM(552.3, 552.4, 553.3, 553.4)
Inroads
Through ArDITIAON . . ... ... Elkouri 3"(Pg 430)
Through Collective Bargaining . . . . . ... ...t Elkouri 3"(Pg 429)
Inspection
GallENiES . oo ASM(533.56)
OO S . ottt et JCAM(41-18)
Personal [tems 0N POStal PrOpEtY . . ..o POM(124.2)
Route
INfOrmMation ON POSIING .. ..ot e e e e e JCAM(41-5)
Instruction and RUIE Changes . . ... ..ot e e e e e e et et JCAM(41-29)
S0 o - JCAM(41-21)
S = ASM(Chapter 2)
INtErrOgatiON DY . . oot EL-901(Article 17.3), JCAM(17-3)
010 V= EL-901(Article 17.3), JCAM(17-3)
REDOIS oo e ASM(220)
Installation
CaremOony BranCh . ... NALC Constitution (Pg 106)
Consolidated
Local NEQOtIAtiONS . . .. oottt e e e EL-901(Article 30.€), JCAM(30-4)
REASSI gNMENES . . . oot EL-901(Article 12.5.c.2), JCAM(12-15)
DISCONtINUE . . . .o EL-901(Article 12.5.c.1), JCAM(12-14)
NEW OF FULUNE . . oot et e e e e e e e e e et e EL-901(Article 1.4), JCAM(1-3)
Of OffICEIS oottt e e e e NALC Elections Procedures(Pg 45)
UnNion, RigNt (0 ENer . ... e e e e e JCAM(23-1)
Ingtitutions, Delivery of Mail tO PErsONS @l . ... ... oottt e e e e POM (615)
Instruction and Report Carrier ROULE BOOK . . ... ..ottt e e e ettt et ettt et M-41(250)
INSUBOrAINGLION . . ... ALERT(pg 1069),Elkouri 3"(Pg 655)
INSUFFICIENT POSIA0E . . . - o o ottt et e e e e e e e e e e e e e DMM(D042.10.6, P011.1.5)
Insurance
AULOMODIIE . . o EL-901(Article 17.7), JCAM(17-9)
Beneficiaries Life INSUranCe . ... ..o i E&LRM(538.1)
Health . EL-901(Article 21.d), JCAM(21-1)
HOMIBOWNE S o .ottt e e e e e e EL-901(Article 17.7.d), JCAM(17-9)
0 EL-901(Article 21.2), JCAM(21-1)
Tenant Liability . .. ... EL-901(Article 17.7.d), JCAM(17-9)
Insured ReCEIPtS-COIUMIN L3 . . ... et e e et e e e e e e e e e M-41(922.47)
1012 00 S = Y T P-252, POM(143)
INtErest 8S REMEAY . .. oot MRS(Pg 83) EL-901(MOU Pg 170)
INtermediate OffiCES . . ..ot e e e POM(651.2)
INterNal CONMIOlS . . . o ettt et e e e e e e e e e e e POM (813)
RES Gt OO DE VY ..o POM(611.7)
REUNNE . . o POM (683.25)
01 =111 S Activist(F 96)
Interpreters Hard of HEaring . . ... ..ottt e e e e e EL-901(MOU Pg 153)
INterrogation by INSDECHiON SEIVICE . . ..ottt e et et e e JCAM(17-3)
INterVentioN iN ArDIIaliON . . ..o MRS(Pg 80)
INtOXICaNES, USB Of . ..ot e e e E&LRM(661.54)
Inventory
ALt REDOM . oo POM(593.2)
Of Duplicate KeY ENVEIODES . . ..ottt et e e e e e e e e e e e e e F-1(378.4)
SaNdaraS REPOI . . . ..o POM (593.5)
Investigating Hiring IrreguUIarities .. ... ... i e e e e et e E&LRM(311.27)
VB A ONS . . ..ottt e e e e E& LRM(666.6)
ACCIAENtS ANG/Or INJUIMES . . .ottt e e e e e EL-901(Article 14.8.8), JCAM(14-5)
GENEral ..o EL-901(Article 31.2), JCAM(31-1)

Gl B AN . ..ottt ettt e e e e e e e e e e e e JCAM(17-3)



Investigation

Information Requests Steward . . ... ... EL-901(Article 17.3), JCAM(17-3)
Injuries Serious And/or Fatal .. ... i EL-901(Article 14.8.c), JCAM(14-6)
F 0TS 7= ot 1o g TS Y/ o= EL-901(Article 17.3), JCAM(17-3)
PaY . JCAM(17-3)
Polygraphs VolUNtary . ... ..o EL-901(Article 17.3), JCAM(17-3)
Safety & Health . .. ... EL-901(Article 14.8.a), JCAM(14-1, 14-5)
INVOIUNtrY REBSS gNMIENES . . . oottt ettt ettt e e e et e e e e e e JCAM(12-5)

IltemsFound Looseinthe Mail . ... .. .. e e e e e POM (691.4)



References, Forms, M anuals, etc.
J

JBCKS o oo EL-801(Appendix A)
JaWelry (SE AlSO ClOthing) . .. oot e e e e EL-801(Appendix A)
Job
DI SCUSS ONS .o\ttt ittt e e e MRS(Pg 95)
EVaAlU ON .o E& LRM(Chapter 2)
Evaluation General INformation .. ... ... o E&LRM(210)
Safety Analysis (On-the-job Safety REVIEWS) . . . ..ot e e e e ettt EL-801(330)
S o 111 EL-901(Article 6.7), JCAM(6-1)
Joint AgreementS 09/ 17/92 . . . . ..ottt e e e e e e EL-901(Pg 196)
Jointly Addressed
Mail DEIVEIY . .. e e e e POM-7(613)
RESINCIE DEIVENY . . oottt et e e e e e POM-7(823.4)
B 1101 o1 o P-13(211.5, 523.2)
B 1 o o 1 o o Activist(Sp'87,W’93)
JUNY DULY oottt e e e e e e e e EL-901(Article 10.3.f), MRS(Pg 100), JCAM(10-7)

JUSt CaUSE DEFINET . .. ..o e e et e EL-901(Article 16.1), JCAM(16-1), Activist(Su' 87,W* 90,W" 92)



References, Forms, M anuals, etc.
K

Keys
AN LOCKS, Al Of . ..o M-41(520)
N 1 (0 P-13(443.1), PB(5-3-90, 11-10-94), POM(633.4)
CNaINS ..o M-41(520), P-13(443.2)
Customer's Private Mail RECEPLACIE . . ... ... o e e e e POM-7(632.2)
Examination Annual Examinations of ClerksLOCKS & KeyS . ..o e F-1(377.6)
FOr Testing ArTOW LOCKS . . ittt et e e e e et ettt e e e e e e e M-39(134.44)
From DiscontinUed OffiCES . . .. oottt e e e e e e POM-7(633.7)
Inventory (BUIlAiNG) . ... .ottt et e e e e e e e ASM(273.561)
LOStand FOUNG . ... et e e e e e POM-7(633.6)
MailiNg . .o e e e e e DMM(E020.1.4)
5SS o POM-7(633.6)
Motor Vehicle Master Key s .. ..o e e e et e e e e e e e e POM-7(139.1)
L@ '] 7= 11 11 o o POM-7(633.3)
Personnel RECEIVING . . ..ot POM-7(633.2)
POSt OffiCE BOXES . . ot ittt e e e POM-7(841.4)
Recaipt and Control ... ... POM-7(633.9)
RECOI Of KBS . oot e e e e e e POM-7(633.5)
Sl EKEEDING K Y S . .ottt POM-7(633.4)
Stolen ....... 5. A WY . T NN TR R POM-7(633.6)
Typesof ...... F - P ¥ L) N AR TR S POM-7(633.1)
UNSEIVICEaIE . . oot POM-7(633.8)
LY=L P-52(163), DMM (24.127)

MDY vt e e e e e e e e POM-7(139)



References, Forms, M anuals, etc.
L

Labor
Digtribution Codes . ... MRS(Pg 109), F-22(Appendix 1), F-2(310 & Appendix A)
EUC ON . .o e Activist(F87)
INThe SCNOO0IS . . . oo e e e Activist(W*90)
Management
M BEEiNGS . . ottt MRS(Pg 96), EL-901(Article 17.5)
RE LI ONS . . .o E&LRM(910), Activist(F 94)
StrikesMail DElIVENY DUINNG . . ..ottt e e et e e e e e e e e e e e et POM-7(643.2)
Ladders . .....ooe i A AR RN RN e Ve L EL-801(Appendix A)
Last Chance SEttlementS ... ... ottt e e ALERT(pg 1079),MRS(Pg 28)
[ 1 = oo POM-7(593.3)
Law
Claims or POV .. e EL-901(Article 27), JCAM(27-1)
BN OrCEmMENt Of . .. MRS(Pg 79)
NLRA 8(d) Information REQUESES . . . . . o oottt e e ettt EL-901(Article 31.3), JCAM(31-1)
NLRA 8(d) Unilateral ACHION . . ....o ittt ettt ettt EL-901(Article 5), JCAM(5-1)
O SH A . EL-901(Article 14.3.d), JCAM(14-3)
US Code
5
8336(d) Layoffs, Early Retirement . . ........... 0o e EL-901(Article 6.b.4), JCAM(6-3)
8901 Health Benefits . . ... ..o EL-901(Article 21.1.8), JCAM(21-1)
8906(b) Health Benefits Employer Contributions .............. ..., EL-901(Article 21.1.f), JCAM(21-2)
8909(b) Health Benefits Administrative Costs . .........ccoiiii .. EL-901(Article 21.1.d), JCAM(21-1)
Chapter 35 Layoffs. . ... o e EL-901(Article 6), JCAM(6-1)
Chapter 81 Injury CompenSation . .. ......iittt ettt e EL-901(Article 21.4), JCAM(21-3)
Chapter 83 Retirement Benefits . ... ... EL-901(Article 21.3), JCAM(21-2)
38 Chapter 43 Absences Count asWork for Layoffs ........... ... .. . .. EL-901(Article 6.a.3), JCAM(6-2)
391205 DUes CheCkoff . . . .. e EL-901(Article 17.7.8), JCAM(17-8)
VRl Eran S PrEfErENCE . . . oo EL-901(Article 16.9), JCAM(16-8)
Lawn
CrOSSING e vttt e e e e MRS(Pg 97), EL-901(Article 41.3.n), JCAM (41-39)
0= EL-801( Appendix A)
LA Of S L.t MRS(Pg 98), EL-901(Article 6.b.4)
Arbitration Priority Scheduling . . . ... .ot EL-901(Article 6.f.1), JCAM(6-5)
BY INVErSE SaNiOritY . ..ottt EL-901(Article 6.C.5), 6-4)
CasualstoBe Separated . ... ... oo EL-901(Article 6.b.4), JCAM(6-3)
D ULES . . ot EL-901(Article 6.f), JCAM(6-5)
Grievance Procedure Special RUIES . . . ... .ot e e EL-901(Article 6.f), JCAM(6-5)
Health INSUranCe COVEragE . . . . oottt e e e et e e e e e e e et et et et EL-901(Article 6.e.2), JCAM(6-5)
Intent Of Layoff ProteCtioNS . . ... ..o e e e JCAM(6-5)
LI EtimE PrOtECt ON . ... oo JCAM(6-1)
After SIXYears of CONtINUOUS SENVICE . . ..ottt et ettt e e et e e e e e ettt et naas JCAM(6-1)
Order Of Layoffs .. ... EL-901(Article 6.C.2), JCAM(6-4)
Overtime Reduction Before Layoffs . ... o i i e e EL-901(Article 6.B.4), JCAM(6-3)
Preconditions . ... ... EL-901(Article 6.B), JCAM(6-2)
Hired BefOore 09/15/78 . . . . ..ot e e e e e e e e e e e JCAM(6-1)
IOV S ONS . .o JCAM(6-1)
Reassignments Before Layoffs . ... ... i EL-901(Article 6.b), JCAM(6-2)
Recall
BY SENIONtY . . .o EL-901(Article 6.D.1), 6-4)
RIGNES . EL-901(Article 6.D), JCAM(6-4)
REGUIAI WOTK FOrCE . . .ottt e e e e e e et e e JCAM(6-1)
REPOMStOthe UnioNn .. ... e EL-901(Article 6.F.2), JCAM(6-5)

SOV ANCE PaY . . ..ottt EL-901(Article 6.E), 6-5)



Layoffs

SIX-Y B RUIE . .o JCAM(6-1)
StEWardS, SUPEr SENIONItY . . ..ottt e e EL-901(Article 6.C.4), 6-4)
Twenty Pay Period RUIE . ... ... EL-901(Article 6.A.3(a), JCAM(6-2)
UNiES .« .ttt e e EL-901(Article 6.C.3), JCAM(6-4)
WOrK CreditS TOWardS SIX Y QoIS . . . ottt ettt et et ettt ettt EL-901(Article 6.3), JCAM(6-2)
L BAOE SN D oot Activist(W*94,Sp' 96,Su’ 97)
Leasing
S0 o ASM(516.21)
VBN ES ... POM-7(731.2)
0= Y E&LRM(510), EL-401, EL-501, F-22(Chapter 3), EL-901(Article 10)
AcCrued, DEfiNitiON . . ... E&LRM(512.124)
Accumulated, DEfiNItiON . . .. ..o E&LRM(512.122)
ACtSOf GO ..o E&LRM(519.21), F-22(382), MRS(Pg 105)
A USIMIENES . oo F-21(722)
Administrative ... ... .. e E& LRM(519), F-22(380), F-21(380), MRS(Pg 84, 99), JCAM(10-1)
AVANCE SICK LBAVE . ..o E&LRM(513.5)
Annual ... EL-901(Article 10), MRS(Pg 99), E& LRM(512), F-21(320), F-22(320), Activist(F 95)
Attendanceat UnionConventions . . ..........cooviivinnn.... EL-901(Article 10.3.F, 24.2.A, 30.B), JCAM(10-7, 24-1, 30-1)
L0 4 Y= EL-901(MOU Pg 163), JCAM(10-5)
Choice Vacation Period . .. .....oo it e EL-901(Article 10.3), JCAM(10-4)
LoCal NEQOLIAiONS . . . oottt et e EL-901(Article 30.3.9)
Credit Union WoOrK . ..o EL-901(Article 36.1)
EMErgenCiES . ot EL-901(Article 10.4.d), E& LRM(512.412)
FUNING . oo e JCAM(10-1)
JUNY DULY .« oottt e e e e e e e e e EL-901(Article 10.3.0.f)
MiNimMUM Charge .. ..ot EL-901(Article 10.6), JCAM(10-13)
Negotiation of Local Vacation Planning . .......... i e e et e EL-901(Article 30.b.4)
NO RO EItUNE . . o e e EL-901(Article 10.3.b), JCAM(10-5)
Pay Whileon Higher Level ASSIgnment . ...ttt i EL-901(Article 25.5), JCAM(25-3)
RECTEITING . . . o oot E&LRM(512.9)
UNION BUSINESS . o\ ittt ettt ettt e ettt e e et et e e EL-901(Article 24.2), JCAM(10-7)
Vacation Planning . . ... EL-901(Article 10.4), JCAM(10-9)
With LW O . . . e EL-901(Article 10.6), JCAM(10-13)
APPIOVE . e E&LRM(511.21¢, 512.411, 513.331)
AUNONZING SICK LAV . . . .ottt e e e e e e e e e e e E&LRM(513.3)
BalaNCE ... F-22(Chapter 3)
2] oo o [ DT E& LRM(519.25), F-21(385), F-22(386), MRS(Pg 99)
BUY BaCK . . o oot E& LRM(512.923), PB(3-11-82, 11-3-83)
Call INTOr LBAVE . . o oottt e e e e e e E&LRM(513.332)
(O 4 Y Y= E&LRM(512.11), EL-901(MOU Pg 163)
Charge A USIMIENES . . . ..ottt e e e e e e e E&LRM(513.6)
Charging SICK LAV . . . oottt e e e e e e E&LRM(513.4)
CIVIE DISOTAEY . . . oottt e e e e e e e e e e e e e e E&LRM(519.22)
COUMt o MRS(Pg 100), F-1(445.5), E& LRM(516), F-21(350), F-22(350)
Current Leave DeEfiNition . ... ... E&LRM(512.123)
DEPENAENt Care . . .ottt ettt e e e EL-901(MOU Pg), EL-902)
Determining ANNUal LEaVE CategOry . . ... vttt ettt ettt et e e ettt e et et E&LRM(512.2)
DUINMNG ROULE EXAIMIS . . oottt ettt e e e e e e e e e e e e e e e e e ettt e MRS(Pg 192)
1= 01 0o EL-901(Article 10.4), F-22(323.2)
Credit UNnion DULIES . ...ttt e e e e e e e e e e e e E&LRM(613.3)
FUNEral .. o Elkouri 3(Pg 711)
Holiday . ....o E& LRM(518), F-21(370), F-22(370), EL-901(Article 11)
Eligibility for Holiday Pay . . . . ... e e e e E&LRM(518.4)
Nonscheduled WOrKAay S . . . .. .o e e e et e E&LRM(518.2)
Scheduled WOTKAaYS . . . . . oo oottt e e e e e e E&LRM(518.3)
I GENEraAl .. MRS(Pg 99)
o 1= o ! MRS(Pg 101)
JUNY DULY . ..ottt et e e e e e e e e e e e e Elkouri 3(Pg 710)
Maternity/paternity . ............ . Elkouri 3(Pg 708), MRS(Pg 101), E& LRM(515), F-21(390), F-22(343, 392)
MY oo Title 38 USC, E& LRM(517.7), MRS(Pg 102)

OBSEVEA HONGAY - . . . oot e e e e e e e E&LRM(518.1)



Leave

Personal BUSINESS . ... ..ot Elkouri 3(Pg 712)
P MRS(Pg 102)
REGUIBLI ONS . . . .ottt e JCAM(10-2)
S =T 0 MRS(Pg 102)
Sick Elkouri 3(Pg 706), MRS(Pg 102), E& LRM(513), F-21(330), F-22(330), JCAM(10-9)
AGVANCEA . . oo E&LRM(513.5)
ADUSE O o E&LRM(513.371)
= o 1< 10 = | O JCAM(10-12)
S [ (= MRS(Pg 103)
REIUMING L0 DULY . . oot e e e e e e e e e e MRS(Pg 138)
Transfer Or REEMPIOYMENt . . ... ottt e e e e e E&LRM(513.7)
015 1= £ E&LRM(512.8)
UNION BUSINESS .ottt ettt e et ettt et e e e e e e e Elkouri 3"(Pg 709), MRS(Pg 230)
NV aCation Planning . . . ... e E&LRM(512.6)
Veterans Funeral ... ... o E& LRM(519.26), F-21(386), F-22(387)
N OliNg oot e E& LRM(519.24), F-21(384), F-22(385)
Without Pay (LWOP) .. ... E& LRM(422.33, 514, 534.1), MRS(Pg 103), F-21(340), F-22(340)
ConjunctionWith AJL Or SIL ..o e e EL-901(Article 10-6), JCAM(JCAM(10-13)
Union
BUSINESS . . . ittt e EL-907(Article 24.2), JCAM(24-1)
S 01T 1Y EL-901(Article 41.2.D.3), JCAM(41-14)
CONVENTIONS . . o\ ettt e e et e e e e EL-901(Article 10.3.F), JCAM(10-7)
Left Handed DistribULiON .. . ... ot e e et e e e e e MRS(Pg 110)
L Egal ASS S aANCE . . o ottt t e e E&LRM(667)
Provided by the POStal SErViCe . ... .o E&LRM(667)
Legisative ACHIVITIES . . ... o Activist(Su‘87,W*88,Sp' 90,F 93,Su& W' 96)
Letter
CaseS (SEE AISD RES Bals) . . . o oottt et et e EL-801(Appendix A)
L@ @0 1.10101= 10 = 1 o 1 E&LRM(470-479)
Of WaaNiNg . ..ottt e e e e e e e EL-901(Article 16.3), JCAM(16-4)
Routes
1001 1= 1 o] o M-41(132)
D IVEIY . oot e M-41(131)
Mail Count and ROULE INSPECION . . . ..ottt e et e ettt e e M-41(920)
Size
VAl . M-41(Glossary)
SANAAIOS . . .ot e e DMM(127)
LI O INSUIBNICE . . . oottt e e e E&LRM(530)
LifetimeJdob SECUIMTY . . ..ottt ettt e e e e e e e e e e EL-901(Article 6.1), JCAM(6-1)
T o EL-801(Appendix A), P-13(230), JCAM(21-3)
AndMaterial Handling . . ... oo e e EL-814(Pg 27)
Hand Trucks Hampers and CONtaiNEr'S . ... ..ottt et e e et e e et et e ettt et een EL-814(Pg 29)
(00 1711 = £ EL-814(Pg 30)
GEneEral RUIES . . . .. EL-814(Pg 29)
Ham DB S . . oo e EL-814(Pg 30)
Lifting GUIEIINES . . . .ottt e e e EL-814(Pg 27)
Material-handling EQUIPMENT . . .. ..ottt e e e EL-814(Pg 28)
Portable Utility Platforms ... ... EL-814(Pg 29)
Light Duty .............. MRS(Pg 117), EL-901(Article 13), E& LRM(353, 434, 515), PB(9-21-89), Activist(Su‘ 86,Su‘ 89,Su‘93,Su' 94 )
A S gNIMIENES .« . oottt e EL-901(Article 13), JCAM(13-1)
Establishment Of ... ... .. EL-901(13.3.A), JCAM(13-4)
Filling Vacancies DUetO REaSSIgNMENT . . ... oottt et EL-901(Article 13.5), JCAM(13-8)
General POlCY . ..o EL-901(Article 13.4), JCAM(13-5)
Local NegotiationS . . . . ...ttt e e e EL-901(Article 30.B.15), JCAM(30-3)
NUMDEY . EL-901(Article 13.3.C), JCAM(13-5)
Permanent Reassignment . ... ...ttt EL-901(Article 13.3.C), JCAM(13-5)
Seniority of Employee Assignedto Other Craft .. ... i EL-901(Article 13.6.A), JCAM(13-9)
Temporary ReasSSIgNMENT . .. ..o EL-901(Article 13.2.A), JCAM(13-2)
Lighting GUIAEIINES . ... o e e e e e e e ASM(541.1.9)
Limitation

Revocation of Driving Privileges ... ... EL-901(Article 29), JCAM(29-1)



Limitation
Revocation of Driving Privileges

Memorandum of Understanding . . ... ...oo ittt JCAM(29-1)
Use of DISCUSSION RECOTAS . . ..ottt et ettt e e e ettt et EL-901(Article 16.2), JCAM(16-3)
LimitedDuty ...............c.oiia... MRS(Pg 120), E& LRM (540, 545, 546), EL-311(341), F-21(584), Activist(W*92,Su’ 93,Su’' 97)
LiNEar M EaSUrEIMIEN . .. oottt ettt e e e e e e e e MRS(Pg 44)
LN atUrE RACKS . . .\ ottt e e EL-901(Article 22),JCAM(22-1)
Litigation National . ... ... e e NALC Constitution (Article 17, Pg 56)
7= 1 o POM-7(124.3), M-41(123.4), P-13(533)
07 o 0 PO-603(262), M-39(125.1)
Loaned
HOUIS . . e F-21(423), F-22(423), F-2(320)
Mail TranSport EQUIPMENT . . ..ottt e e e e e e POM-7(581.1)
Labby (Post OffiCE) .. ...t POM (125, 220), DMM(113.6), AS-504(223)
[T o (0 gl 17 = o POM-7(125.4)
BUILEIIN BOAIAS . . . .o POM-7(125.3)
[ 1=o 11T o 1 POM-7(125.4)
Digplaysand PromOtiONS . . . .. oottt POM-7(125.3)
FUrnishings and FiXIUrES . . . .. oo e e e e e e et e e e e POM-7(125.3)
TPl EMENEEiON . . .. oot e e e POM-7(125.4)
[ 1= g 0] 1= POM-7(312.2, 326.2, 443.3)
Management
ArticlesFouNd IN PUDIIC ATEaS . .. ..o e e e e POM-7(125.5)
Blind Vendor FaCilities . ... e POM-7(125.3)
HOUIS Of OpEration . . . ..ottt et e ettt e e e e e e e e e POM-7(126.4)
B0 . . oot POM-7(125.1)
Pace UtIlIZation . ... ... POM-7(125.3)
PhotoCopYiNg MaChingS . . ..ot e e e e e e e POM-7(144.1)
POSt OffiCE BOX ACCESS . . . ittt ettt e e e e e POM-7(126.4, 841.7)
PUIN DO . e POM-7(125.4)
QUEUING S S BIMIS . . . oottt e ettt e e e et e e e e e e e e POM-7(125.3)
SChedUIEd USE . . . e e e e POM-7(125.3)
S0 o1 POM-7(125.4)
Director
SENVICE L BVEIS . .o POM-7(125.2)
VOtNg INfOrMEtiON . . ..o et POM-7(125.3)
OIS o PO-601(632)
Local
AT EEMENt . L. MRS(Pg 123), EL-901(Article 30, MOU Pg 175)
Ddivery
COllECION BOXES . . o\ ot i ettt et e e e e e e e e e e e e e POM-7(321)
[0 o)V I (o0 3 {0 POM-7(312.2)
IMplementation . . ... ... ... ...t EL-901(Article 30), JCAM(30-1), Activist(F 91,F 95)
Alleged Violations. . .. ...t EL-901(Article 30.D), JCAM(30-4)
Arbitration Of IMpPasses . .. ..o EL-901(Article 30.C), JCAM(30-4)
Existing Local Memoranda of Understanding EL-901(Article 30.A), JCAM(30-1)
New or Consolidated Installations .......... ...t i EL-901(Article 30.E), JCAM(30-4)
Subjectsfor Local Negotiation . ..........o .t e EL-901(Article 30.B), JCAM(30-1)
Application Of SENIONtY . ... .ot EL-901(Article 41.2), JCAM(41-7)
Ingtalation-Wideor SectionBidding . . ............c i EL-901(Article 41.1.A), JCAM(41-1)
Lengthof POStING . .. . ..o EL-901(Article 41.1.B.3), JCAM(41-4)
POStING . . .o EL-901(Article41.1.A), JCAM(41-1)
Report, TIMe Change . ... oo e e e EL-901(Article 41.1.A.5), JCAM(41-3)
RepOSiNg JODS . . . .o EL-901(Article 41.3.0), JCAM(41-20)
Schedule, Fixed or Rotating Non-Work Days ..., EL-901(Article 41.1.A.3), JCAM(41-3)
Joint Labor-Management
Committees
GENErEl . . . EL-901(Article 17.5), JCAM(17-7)
ParKing . . . EL-901(Article 20.3), JCAM(20-1)
Safety and Health . . . ... EL-901(Article 14.4), JCAM(14-3)
VAl e M-41(Glossary)

POHGIES - - e eeee e e e e e e e e e e e e MRS(Pg 124)
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POSI MK . . . o e POM-7(312.2, 443.3)
PUNCNaSE . . o AS-703(221)
Sefety
AN o EL-801(Appendix C)
RUIES . . EL-801(Appendix D)
Location Of Postal UNitS . ... ..o et e e POM-7(123.3)
Locked Boxes (Regular Curbside Mailboxes) ... DMM(151.527), PB(4-9-81), POM(632)
OO S . .ottt e EL-801(Appendix A)
S oo 1o P EL-901(Article 41.3.J), JCAM(41-18)
LOCKOUL . . ot e EL-801(Appendix A)
LOCKS . ottt e e e POM-7(575.1)
00T 0= POM-7(512.1)
[0 =11 o E&LRM(668.25), M-41(112.28)
LOOP Mail . ..o MI1(PO-420-94-1), PB(10-31-91, 11-10-94)
100 '] 2o [ M-41(Glossary)
Loose
[teMSIN Mail ... POM (431.7), DMM(159.44)
Pack .....ccooviniii i A A R NN N AR A B N M-41(Glossary)
Lossor Damage of the Mails .. ...t e e e e EL-901(Article 28.2), JCAM(28-1)
Lost
ArticlesFound in Lobbiesor PUDIIC ATEBS . . ... ..ot e e et e e e POM-7(25.5)
Ml KBS o POM-7(633.6)
L ottery
1/ 1= POM-7(692.1)
SONEIMIES . ..ot ASM(230), DMM(123.42)
LoUd TalKing . ..o e e e e e e e e e M-41(112.25)
O GraE oot ittt et e e e e e e e E&LRM(362)
LunchBresk . . ... MRS(Pg 125), M-38(228.8), MS(345.3), PO-603(152.3)
L O L E&LRM(422.33, 514)
ConjunctionWith A/L OF S/ . ..ot e e e EL-901(Article 10.6), JCAM(10-13)
Union
BUSINESS . ..ot e EL-901(Article 24.2), JCAM(24-1)
SN0ty . . oottt EL-901(Article 41.2.D.3), JCAM(41-14)

CONVENEIONS . . . oottt et e e e EL-901(Article 10.3.F), JCAM(10-7)



References, Forms, M anuals, etc.
M

Machine

And Electrical EQUIPMIENT . . . ..o EL-814(Pg 23)
Conveyors Sorters and Other Mechanized EQUIPMENt . ... ... .t e e et een EL-814(Pg 24)
OIS . o ettt et EL-814(Pg 25)
DEfECliVE EQUIPIMIENT . . oottt et e et e e e e e EL-814(Pg 26)
Emergency Stop Cordsand BULLONS . . ... ..ttt et e e e EL-814(Pg 24)
GEnEral RUIES . . e e e EL-814(Pg 23)
GrOUNAING . .ottt e e e e e e e e e e e e EL-814(Pg 25)
LOCKOUE PrOCEAUIES . . . . oottt e e e e e e e e e e e e e e e et et EL-814(Pg 26)
MaChiNg GUAIdING . . . . oottt e e e e e e e e e EL-814(Pg 23)
TOOIS . .cieee e g N R AN NG R s P N EL-814(Pg 26)

GUAITING . .ot e EL-801( Appendix A)

Magazines, Papers, Flats, Etc.

L7 1 o P M-41(225)
Modified One BUNdIE Syt Em . .. ..o M-41(225.2)
TWOBUNGIE . . .o e M-41(225.1)

Mail

o= o =T POM (120, 137)

A S LO0SE N . oottt e e e e e M-41(362)

Avallable Mall . ... PO-603(534.1)

Back Service
ACCEDAD B OIS . . . ..o e POM-7(243.3)
AVal DIy . o POM-7(243.2)
Chargesand AUtNOMZaLIONS . . .. ...ttt e e e e e e e e e et e e POM-7(243.1)
Cover SarviCes and DEaAlErS . . . ..ottt POM-7(231.4, 243)
CoVEr SErVICE REQUITEIMENTS . . ..ottt ettt e e e e e e e e e e e e e e e e POM-7(243.4)

Ballot EleCtioNS . . . . oot NALC Elections Procedures(Pg 35-37)

Box Mail (Semi-annual Check of Overflow) ... ... e e DMM(951.152)

BUIK BUSINESS . . . o ittt et ettt e e e e e e e e e e e e e e e MRS(Pg 110)

BuNndling Mail . ..o e e POM (431.9)

BUSINESS REDIY . ..ot DMM(917), DM-101(360), P-11(5), P-25
Official Mail Report (FOrmM 3630) . .. ..ottt e e et e e e e e e e DMM(137.274-3)

L7 1 o M-39(121.1)
AN PrEDaII NG . . oottt e e M-41(220)
I 1 S M-41(224)

Coordinating Eyesand Hands . . ...t e M-41(224.2)
Learning Carrier Line Of . ... M-41(224.1)

Certified ... PO-603(341.5), DMM(912), M-41(335), POM(122.4, 126.3)

LS . . oot e e M-41(Glossary)

Claim ChecK Sy staIm . . . . e e e e e POM-7(619)
Claiming Mall . . ..o e POM-7(619.2)
D IVEIY . o POM-7(619.2)
DigPOSItION Of FOMMIS . . oottt e e e e e e e e e POM-7(619.2)
FiliNg DElIVEY RECOIAS . . . ..ottt e e e e e e e e e POM-7(619.3)
OIS o POM-7(619.2)
PUIN DO . POM-7(619.1)
S o0 POM-7(619.1)
Storage of Mail Awaiting Customer PiCKUD . ... ...ttt e e e POM-7(619.2)
U ittt e e POM-7(619.2)

ClasSIfiCaliON . ..ottt DMM(E311.1.0, 130)
L0 3 (= £ DMM(132)

COllECtioN O . . e PO-603(421.2), M-41(370, 542)

Count and RoULE INSPECION . .. .. ot et e EL-901(Article 41.3.S), M-41(900), JCAM (41-21)

A DSENCES . . .o M-41(914)



Mail

Count and Route Inspection

AVANCE NOLICE . . . .ottt e e e M-41(913)
CaNCE laliONS . . . .o M-41(916)
DEfiNItiON AN PUNPOSE . .. oo e e e M-41(911)
DIY-TUN COUNL . . ottt et e e e e e e e e e e e e M-41(917)
T EgUENCY . oot M-41(912)
INSPECH ON DAY . . . oottt et e M-41(915)
g1 [T 1o M-41(910)
Special ROULE INSDECHIONS . . ..o\ttt e e e e e e e e e e e e e e e M-41(918)
Manner inWhich CondUCLEd . . . . ... ..ttt e ettt ettt M-41(918.2)
When REQUITET . . ..o et e e e e e M-41(918.1)
00 ASM(213)
DaMaAgEd . ..o POM (431.65)
D 1o POM (472)
DA . . oo DMM(159.5)
Ml e POM-7(69)
COD Mall .. POM-7(691.3)
DN ON . . . e POM-7(691.1)
Disposal Opening and EXamination . ....... ...ttt et et et e POM-7(691.2)
D1 o0 POM-7(691.5)
0 = POM-7(691.3)
ltemsLooseinthe Mail .. ... .. POM-7(691.4)
Mail RECOVENY NN S . . o oottt ettt et e et e e e et et et POM-7(692)
Deliver
ALl M-41(131.33, 181.41,181.42)
When Addressee Known Local Unit .. ... ... i e et et et PB(7-16-87, 12-31-87)
D IVENY oo EL-814(Pg 37)
ANIMalS AN INSECES . . ..ottt e EL-814(Pg 38)
FiNgering Mail . ... o EL-814(Pg 37)
Hazardous ConditioNsS . . .. ..ottt et e e e EL-814(Pg 37)
Mall CollECHiON . . .ot e e EL-814(Pg 37)
Of SPECIAl SEIVICE . . ..ottt t e ettt e e e e e e M-41(330)
L M-41(334)
Customs DULY Mall . . ..o M-41(333)
GENENAl . . o M-41(331)
Insured Registered & Certified ... ... i M-41(335)
Answering Complaints and INQUITIES . . . . .. ..ot e et et et et e M-41(350)
Government Checksand BONdS . . . ... ... it M-41(337)
LEaViNg NOICE . . .ottt e e e e e M-41(335.2)
REIUNN RECEI Pt . . oo e e M-41(336)
Postage Due M-41(332)
Diplomatic Mail Abroad . ... ..o DMM(126)
Disposition
Of ColleCted . . . oo e M-41(420)
Of Forwardableand Undeliverable . . ... ... M-41(233)
DIStIIULING . . ..o MRS(Pg 23, 110)
B Oy e . .o POM(165.2, 4)
EXpressMail . ... MRS(Pg 57), DMM(136.7, 210), POM(122.2, 4)
(001 1= 1 o] 0 1 =0 1= POM (325)
DA .. i POM(691.5)
DEIVENY o POM(621.1), PO-603(342-422.6), DMM (D500, DM-201, 262.5)
[ 1=ox 11T o 1 POM (137.4)
DUPI A ClaiMS . . o oottt et e e e e e e POM(147.1)
O A diNg . ..ot e POM(682.2, 683.2)
Holding at Adressee S REUESE . . ... oottt e et et e e POM(611.9)
INAEmMNity ClaimS .o e e e e e e POM(147.1)
REUNNE . . .. POM(683.2)
OB DMM(134.2)
Firm Mail
L@ 1111 7= o POM(812.3)

COD MBI vt POM(814.3)



Mail

TS o PO-603(131.4)
DElIVEING IO IS . oo e e M-41(634)
Foreign Mail
CaNAdiaN . .. e POM(691.5)
DA . . i POM(691.5)
[} 10=: Y0 1Y = 1= POM(892.1)
Found
1N EMPLY EQUIDMIENT . . .ot POM-7(431.3, 582)
In Private BoxesWithout Postage . ... ... ... PO-603(352.4), DMM(D042.10.6, P011.2.0), PB(4-30-92)
[ F= 10 (170 o o DMM(135)
Highway Contract Service
Certified Mail DEIVENY . ..o e e e e e e POM(812.2)
INSUred Mail . ... POM(813.2)
Registered Mail DElIVENY . . . . oo ettt e e e e e e e e POM(811.4)
HoldiNg ..o DMM(153.19, 954.3), POM(163.3), PO-601(6701)
INMagazZINES ELC. ... ..ottt ettt e e e e e e M-41(131.22)
In Mailstream WiIthOUt POSIagE . ... ..ot e e e e e e e e e e e e et e e e DMM(P011.1.2)
Ingpection. Opening Mail . ... ... . e POM(124.2, 138.1)
INSUrEd . .. e POM (122.45, 813), DMM(913), M-41(335)
Check Of RECOMAS . . .ottt e e e e e e e e e POM(813.5)
G0N NS . oottt ettt e e e e e e e e e POM(813.1)
Damaged PaCkages . . . o oottt POM(813.2)
Dead Mall . ... POM(691.3)
[ Y POM(813.2)
DEIVEY RECEIPIS . . oottt e POM(619.2, 813.3)
[ 1=os 11T o 1 POM (137.4)
Digpatch from POSt OffiCe . ... oo POM(81)
O I iNg . ..o e e POM(683.2)
International Mail ... .. o e POM(123.6), IMM
o= o =0 POM(137.5)
ATMall POM(561.2, 561.2, 561.3)
AUINOT ZaI ON . . . oo e e POM(561.1)
Classes Of Mall . ... e POM(137.5)
SUrface Mail . ..o POM(561.2, 561.3)
SUSPENSION Of SEIVICE . . .ottt e e e e et e e POM(137.5)
TYPES Of SEIVICE . ..ottt ettt e e POM(561.2)
=Y T POM (640)
Loading VeEhiCle . ..o PO-603(262.1)
07 o EL-901(Article 28), POM(169.3), JCAM(28-1)
Ml A iy oo e e e POM-7(139.1)
Arts ..o R, A Yy L N R POM(655.1)
D= T 0 POM-7(138.1)
Postal Agreement with the Department of Defense .. ... i i e POM-7(631.8)
Mailbags
DEfBCIVE . . .. ittt e e e e e e e POM-7(583.2)
(0105 oo POM-7(584)
Responsibilities of INStallations. . . ... POM-7(Exhibit 584.11)
Mailboxes
Centralized Delivery ReCEptaCES . .. ... oo POM (632.6)
Collection
CUTDSIAE . . . oot DMM(D041.2)
FaMIlIES PEr BOX .« o vt ittt et et e e e e e e e e e e e DMM(151.526, D041.28)
NUMDErs ON (CUMDSIAE) . . ..o e e e e e e DMM(D041.2.3)
Placement (LOCAHON) . .. ..ottt e e e PO-603(171.2), DMM(D041.2.7, 151.524)
Private (See BOXES DEIIVENY) . ..o DMM(D041.2.2, 151.521)
SPECHICAIONS . . . oot DMM(D041.2.1, 151.51)
Ml CNULES . . . o POM-7(326.4)
M graMIS . oo POM (146)
M liNg . e DMM(D300)
LiStS . oo NALC Elections Procedures(Pg 10), PO-603(165), DMM(A910, 945), ASM(352.4, 353.33)

CRENGES . . . v v v et PO-603(165), DMM(A910)



Mail

Mailing
Lists
S Vo= POM-7(825)
AdAress Card ArrangemEnt . .. ..o ottt et e e POM-7(825.3)
Correction of Mailing ListS ... ...t e e e e POM-7(825.1)
EleCtion BOards . ... .ottt POM-7(825.2)
Furnishing Address Changes . .. ..ottt e e e e e et ettt POM-7(825.2)
Mailing List ServiCes REfEreNCe . . .. ..o e POM-7(825.4)
Registration COmMMISSIONS . . ... v 'ttt ettt et e et e e e ettt e POM-7(825.2)
Receipts
Certificate of Mailing . . ... ..o POM-7(137.4, 821)
Certified Mail . . ... POM-7(812.1, 812.4)
COD Mail ..o POM-7(814.1)
Registered Mail . ... ..o POM-7(137.4, 811.3)
=g T o MRS(Pg 127)
Forwardableand Undeliverable . ........ .. i M-41(232)
D INEA . ..o M-41(232.1)
FIrSt ClaSS . .ot e M-41(232.11)
SECONA ClBSS . . ittt et e e e e e e M-41(232.12)
THIFO-ClasS . . . oo e M-41(232.13)
FOUM-Class . . .o M-41(232.14)
= - = MRS(Pg 128)
Matter
Ddivery
Flat Mail .. M-41(322.2)
Letter-Sze Mall DEIVENY . ... M-41(322.1)
(0117 M-41(320)
OOt ROULES ..ottt e M-41(321)
Motorized Routes (SEe AlSO Ch. 8) . ..ot e M-41(322)
ParCEl POSE . . ... M-41(322.3)
Handling Of ... o M-41(543)
MY . . DMM(122.8, 125), PB(21420, 9-8-83 Pg 4)
M MU SIZES . . ..ottt e e e e e e e e e e e e DMM(CO010)
= o M-5, POM(421.4, 443.3)
L = (<o POM(169.3)
MIXEA ClaSSES . . . . ittt et e e e e e e e e e e e e e DMM(136.1), POM(122.3)
Nonmailable Matter ......... ... ... i DMM (124, C022, C023D, CO24, C031, C032, S911), POM(139)
A aICE . ..ttt POM-7(137.4, 139.1)
AQVICEIO MaAlErS . .ot POM-7(139.1)
N 1 1 = POM(139.1)
Requestsfor Surrender of Mail . ... ... o POM(137.6)
Useof HEMSTrOmM MR CS ... e e e e e e e POM (692.3)
Written Printed Or GraphicC . . ... ... oo POM(138.1, 138.2)
Disposal of Dead Letters ContaiNing . . . . ..o vttt et ettt e e e e et et e POM-7(692.1)
Firearms Knivesand Sham INStrUments . . ... ot e e et POM-7(139.2, 691.5)
GENErAl PrOVISIONS . . . oottt et POM-7(139.1)
Mailability DECISIONS . . . .ot et e e e e e e e e POM-7(138.1)
Matter in Violation Of Law OF TrEatY . . ..o vttt et e e e et e et ettt POM-7(691.5)
Preparation and Packaging . .. ....oii it POM-7(137.4, 139.1)
Sexually Oriented AQVerti SEmMENTS . . ... o POM-7(138.2)
Written Printed and GraphicC ... ... . o POM-7(138)
OFfiCial . ..ot DMM(137), POM(122.3)
L1 = L < M-41(223.12), M-39(116.3.8)
OPENING Of .ot e ASM(213.5)
Order
Mt Sl AMIDS . . oot e e e POM-7(233.7, 242)
Philatelic ProdUCES . . . . . oo e e e e e e e e e e e e POM-7(226)
S AMPS DY -Mall SEIVICE . . . ot POM-7(151)
Placed in Clothing POCKELS . . . . . ..o e e e POM (424.1), M-41(112.33)
Political Campaign Mail . . ... ..o POM-7(492)

Answering Requests for INformation . . .. ... ..t e POM-7(492.6)



Mail

Political Campaign Mail

DEfINITIONS . . . . st e POM-7(492.2)

[ =o' o o 1 POM-7(492.1)
Equal ASSIStanCe RegUITEMENt . .. ... ittt ettt e e e POM-7(492.3)
Identification of Candidates. . .. ... .ot e e POM-7(492.3)
Nonprofit Standard Mail . ... ... POM-7(492)
Postal Service ResponSIbility ... ..o POM-7(492.1)
Premailing ASSIStaNCE . . . . o vttt e POM-7(492.3)
Processing and DEliVErY .. ..o POM-7(492.4)
RECOM KBEDING . ..ottt e POM-7(492.5)
REVENUE PrOtECtiON . .. oot e e e e POM-7(492.7)
PrESEgUENCEO . . ... o MRS(Pg 128)
Preferential . ... M-41(Glossary)
0 0 7 POM-7(136.2)
Preparation . . . ... DMM(E312.3,) POM-7(44)
BY Mallers . ... DMM(120), POM(473), Pub 25

L0 0o T o POM-7(443)
ENOOrSiNg ..ot e e POM-7(443)
Equipment and SUPPIIES . ..ottt POM-7(444)
Units ............ 20 200 o W _JBF " "Ny g %, O AR W POM-7(442)

(07 07 =1 0] 1P POM-7(441)
POStMArKINg . . . oo POM-7(443)
ReqQUISITIONING PrOCEAUIES . . . . ..ottt e e e ettt POM-7(445)

Special Maller Preparation . . ... ... e POM-7(473)
PrESOrt-firSt ClaSS . . oottt e e DMM(323.1)
o 17011 DMM(324), POM(122.2)
[ 1=o 1o o T POM-7(137.4)
Delivery SChedUIES . . . ..o e e e POM-7(621.1)
O A iNg . .. oo POM-7(682.2)
PrOCESSING . . oottt POM-7(4), POM(441), DMM(C300, E312.3)
Congressional Mail . . ... ... e POM-7(491)

[ 1='o 11T o 1 POM-7(41)
Dispatch and ROULING CONCEPES . . .o\ttt e e e e e e e et et et ettt POM-7(46)
DI UL ON . . .o e POM-7(45)
Mail Found in Supposedly Empty EQUIDMENT . . . . ..ot e POM-7(582)
Mail PrEparalion . .. ..ottt e e e e e e e POM-7(44)
Platform OpErationNS . .. ..o ottt e e e POM-7(47)
Political Campaign Mail . ... ... o e POM-7(492)
RESPONS DIt ES . . . oo e POM-7(42)
SHety ...ociie . R P My RS T W POM-7(48)

ZIp Codes and ZipHtd Sy SlemM ..ot POM-7(43)
RECAll .. DMM(152.7), POM(124.5)
RECEDIACIES . . . ..ot DMM(150, 155.41)
ANl S .« oo e e e e e POM-7(623.3)
BlOCKEd . . o o POM-7(632.1, 623.2)
CUrbSIdEe MailboXES . ... POM-7(632.5)
Customer RespoNSI DIlItiES . . .. ..ot POM-7(623.2, 632.1)
DO0r SOtS . ittt e POM-7(632.3)

[F 0] T 0] o= S U £ = POM-7(137.4)
INside of @ SCreen O SEOMM DOOK . . . ..ottt e e e e e e e e POM-7(623.2)
(=Y (0 O U (0 1= POM-7(632.2)
NEWSPEPEr RECEDIACIES . . . . .ttt e e POM-7(632.5)
Purchased by USPS . . . . POM-7(623.4, 632.1)
Rural ROUtE BOX NUMIDEIS . .. oo e e e e e e et e et e e POM-7(656.2)
SPECIAl DEIVEY oo e POM-7(815.4)
SUItADIE . .. POM-7(623.1, 632.1)
Travel ODSITUCTIONS . . . . ottt et e e e e e e e e e e e e e e e e POM-7(623.4)
Withdrawal of Ddlivery Servicefor Lack of Suitable . ......... ... .. i POM-7(623.1)
RECOVENY CanterS (MRS . ..ottt et e e e e e e e e e e e e e e e POM-7(692)
AQArESSES . . o ottt POM-7(692.11, 692.2)

Disposal of Letterswith Nonmailable Matter ........... i e et e POM-7(692.1)



Mail

Recovery Centers (MRCS)
Digposal Of ParCelS ... o POM-7(692.2)
O A iNg . ..ot e POM-7(692.5)
LEtter Mail . ... e POM-7(692.1)
Opening
0 1 = £ POM-7(692.1)
PalCElS . . . POM-7(692.2)
Parcel Mail . ... POM-7(692.2)
Postal
1S o 0] 1 £ POM-7(692.3)
Service Systemsand TraiNiNg USe . . ... oottt e e e POM-7(692.4)
SBIVICE ATEAS . . . o o ettt e et e e e POM-7(692.1, 692.2)
Treatment of Mail Forwarded from . ... ... . POM-7(692.5)
Refused Mail
COD Mall .. POM-7(814.2)
Registered . ... ... o M-41(Glossary), DMM(136.6, 910), POM(122.4, 126.2), M-41(335)
COD Mall .. POM-7(814.4)
D IVEIY . o POM-7(811.4)
RGPS . . . ittt POM-7(619.2)
[ 1=o 11 o o 1 POM-7(137.4)
DUPI A ClaiMS . . oottt ettt e e e e e e POM-7(147)
BB . oo POM-7(811.1)
FOrWarded . . ..o POM-7(683.2)
Mail RECOVENY NS . . . ottt ettt e ettt e e ettt e et e e POM-7(692.5)
Foundin Ordinary Mail .. ... o e e e e POM-7(811.2)
Hotelsand Apartment HOUSES . . . . ..ottt e e e e e e et et e et e POM-7(615.3)
INdEmMNity ClaimS .. oo e e e e e e POM-7(147.1)
INqQUINiES ON UNINSUred ATiCIES . .. ..ot et e e et e e e e ettt POM-7(811.5)
[T o1 POM-7(811.1)
Mail RECOVENY NS . ..ottt ettt ettt et ettt et e e e e POM-7(692.5)
MailiNg RECE DS . . oottt e e e e e e POM-7(811.3)
Registered COD Mall . . ... e e e e e e e e e POM-7(814.4)
RESINCIE DEIVENY . oo e e POM-7(611.7, 811.4)
Registered
REUNNE . . .. POM-7(683.2)
SeNder's DEClaralion . ... ... i POM-7(811.2)
Storage for CUSIOMEr PICKUD . . . .o oottt e e e e e e e e e e e POM-7(619.2)
VAU . . POM-7(811.2)
When NOt DELIVENEd . . ... e e e e et e e e e e e POM-7(811.4)
Without Prepayment Of POStage ... ... oot e POM-7(811.2)
RITIING . oo POM(169.3)
SECONA ClaSS . . . oottt e e DMM(Chapter 4), POM(122.2), F-1(630), DM-101(Chapter 4)
AdAress CorreCtion (B579) ... v vttt et et et e e DMM((492.1)
AVANCE DEPOSIE . . .ottt DMM (481)
Advertising
DN ON . . . e DMM(422.232)
PO CENt O . . . oo DMM(483.2)
ApplicationsGranted Denied . ... ... DMM(441.112, 443.31)
AUINOT ZaliON . . . oo DMM(422.2 & .6)
Bound Printed Matter . . ... ... e DMM(411.222.b)
[ Y oY T 11 DMM(431)
Forwardability . . .. ..o DMM(491.21)
GENEral REQUITEMENES . . . ottt et e e e e e e e DMM(421.1)
IdentifiCalion StaEMENt . . . . ..o DMM (462)
LSSUES Pri O . oot DMM(425.3)
MailiNg FOMMS (B540) . .ottt e e e e e e e e e DMM (482)
Mailing Place Of . ... DMM((472)
MArKE COPY . - - o e ettt e e e e e e e e e e e e e e e e DMM(483.1)
NON-PIOfIE REIE . . . oottt e e e e e DMM(423.12 & .14)
OrigiNal BNty .o DMM (441)

Postage



Mail

Second Class
Postage
Charged . .. DMM(411.11)
FaCIOrS . . DMM (410, 411, 422, 423, 480, 481)
Pald .. DMM(411.2)
REIUNMEO 10 SENAEr . ..o o e DMM (493)
REVOCEION . . . o e DMM (441.5, 446)
SAMPIE GO I S . . vt e ettt et e e e e e e e DMM(426.11)
S0 1 7= 110 o DMM (467)
Weight
Average Determined . ... ... i DMM (482.23)
Combined Of ONE COPY . .o\ ottt e et e e e DMM (482.23.c, 482.34)
S o ] DMM(115)
S 0 0= 01 =11 MRS(Pg 113)
SEOUENCED . . . ettt e e e e e e e M-41(Glossary), M-39(121.15)
SN0t Paid ... e e e e POM (431.8)
SIMPHfIEO AQUrESS . . .o e e MRS(Pg 128)
SIZE S ANAAIUS . . . . oottt e e e e e DMM(127)
SOrEAING . .ot e e MRS(Pg 110)
Standard Mail (A)
Ddivery
Parcels ... ff 4% . o . - . . .. NN . POM-7(621.4)
SCNEAUIES . . . o POM-7(621.1)
[ 1=o 111 o o T POM-7(137.4)
Disposal Of Dead Mail . . ... POM-7(691.4)
O A iNg . ..ot e POM-7(682.21)
Standard Mail (B)
Delivery SChedUle . . . ... o e POM-7(621.4)
[ 1=o 11 o o1 POM-7(137.4)
O A diNg . ..o POM-7(682.1, 682.2)
Service Areafor Plant-loaded . . ... .. o POM-7(327.1)
SUITENAEr Of . oo e POM-7(137.6), POM(124.5, 424.1)
Systemsfor Casing & Preparing . . .. ..ot e M-41(222)
Third-Class . ... POM(122.24), DM-101(Ch 5), DMM(Ch 6, E300, E312, E330)
TiMeE SENSIVE DElIVEIY ..o e 8-17-94 HQ Letter
Transport Equipment
Containerization PrinCiPlES . . ... o e POM-7(573)
Defective/damaged . . ... ... e e POM-7(583)
Distribution Networks OffiCeS . . . . ..o e e e e POM-7(588)
177 310 VA @0 oo POM-7(585)
L OaNS Of . oot e e POM-7(581)
LOCKS AN ClOSUIES . . . ot ittt ettt et e e e et e e e et e e et e e e e e POM-7(575)
Mail Found in Supposedly Empty EQUIDMENT . . . . ..ot POM-7(582)
OpeErational ManagErS . . . ... o ettt ettt e e e e e e e e e e e e e POM-7(589)
Organizational GOalS . . . ..o\ i ittt e e POM-7(572)
POl Y . . oo e e e POM-7(571)
RESPONSI DI ES . . . oo POM-7(586)
SACK/POUCKH PrOCESSING . . .ottt e e e e e e e POM-7(584)
Ty PES Of . . oot e e e POM-7(574)
U.S. Postal Service HeadgUarers . ... .ottt et et e e et et e POM-7(587)
UNdeliverable . ..o M-41(361)
Addressed to DeCEasEd PErSONS . .. ..ot POM-7(612.4)
AS ATANESSE . .o DMM(159), POM-7(681)
Central Markup OffiCe . . . ..o e e e e e e M-4(240)
Non-central Markup OffiCES . ... .ot e e e e e M-41(230)
il B . . . oo POM-7(812.3)
DigPOSI I ON Of . oo POM-7(691.5)
O I iNg . ..ot POM-7(682)
1 POM-7(683)
= o 7= 1o POM-7(691.5)

Return Receipt for Merchandise . ... e e e e POM-7(824.7)



Mail

Undeliverable
LI g Te e == 11 T POM-7(692.4)
UNAEliVENEa . . . .. e M-41(440)
ComPlEtiNg FOrM 157 . o e e e M-41(442)
PrOCESSINg . .ottt M-41(441)
UNSBalEA oo e POM (431.6)
WiIthdrawing . . . ... M-39(116.6), M-41(291), MRS(Pg 110)
WIthOUE POSEAgE . . . . o oo oo e e e e e DMM(146.2), POM(431.8), M-41(131.23)
MaINEENANCE . . .\ ottt ettt e e e e e e e e EL-801( Appendix A), ASM(530)
MaKING TIME BN ES . . . oottt e et et e e et e e e e e e e e e M-41(922.5)
Man-daysto HOurs/MinUEES CONVEISION . .. ...ttt ettt e e et e et e ettt ettt eens MS-47(Chapter 5)
Managed Mail PrOCESSING . . ..ottt e et e e e e POM-7(456)
Management
(@ 0 T= 011210 1 E&LRM(680)
RESPONS DI ES . . . .ot MRS(Pg 126)
Rights ............ o ... MRS(Pg 126), EL-901(Article 3), Title 39(USC Section 1001), Elkouri 3(Pg 412), JCAM(3-1)
ClaSES . .\ttt Elkouri 3"(Pg 432)
Impact of Arbitration UPONn ... ... Elkouri 3"(Pg 434)
LiMItationS ON . . ..ottt Elkouri 3"(Pg 418)
Rolein Safety and Health . ... ... o e e EL-801(110)
General RespONSIDIItIES . ... . EL-801(111)
Safey PhilOSOpNY . ... EL-801(112)
Manageria Personnel EXCluded . ... ... i EL-901(Article 1.2), JCAM(1-2)
Mandatory POStiNgS LoDy . . . ..o POM(221.5)
Manual
And Handbooks (see Handbooksand Manuals) . ... EL-901(Article 19), JCAM(19-1)
DI UL ON . . L. POM-7(455.1)
Y P M-39(114)
Ml K-UD .ot e M-41(Glossary), MRS(Pg 127)
MaterialSHaNAliNg . . ... oo EL-801( Appendix A)
M Ernity UNifOrmS .. ..ottt e e e e MRS(Pg 229)
MaXximIZation . . . ...ttt e MRS(Pg 131), Activist(W'89,Sp'90,F 91)
FU-TIME EMPIOYEES . . oo e e e e e e EL-901(Article 7.3.B), JCAM(7-9)
Memorandum of Understanding . . . ... ..ottt JCAM(7-10)
Part-Time Schedule . . . .. .. EL-901(Article 7.3.B), JCAM(7-9)
Maximum Cards CanCellation . . ... ... i e e e POM-7(231.6)
M D A e e Activist(W'87)
Mechanized Mail DistribDULION . .. .. ..o e e e POM-7(455.2)
MEChANIZAt ON . . ... EL-901(Article 4), JCAM(4-1)
MBI . .. e Activist(Sp'94)
MEOICAl . . .o EL-801( Appendix A)
A SSESSIMIENT . . o ottt ettt e e e e e e e e e e EL-311(320), Activist(Su‘91)
i G ON ... oo ALERT(pg 81),MRS(Pg 134)
Condition
Disputes
Initial Light DUty REQUESE . . . . ..o e e et et et et et EL-901(Article 13.2.b.2)
Periodic Light DULY REVIEW . . ..ot e e e ettt e EL-901(Article 13.4.9)
Il or Injured EMPIOYEES ... ottt e e e e EL-901(Article 13.2.B.2). JCAM(13-3)
1= 0 = = P-11(352.12)
Examination (Hiring) (FOrMS 2485 & 2486) .. ... ... ut ittt et et et ettt ettt e P-11(265.4)
O CBES o oot E&LRM(863.11)
PlaNS . . o E&LRM(522.14)
RECOTAS . . oot E&LRM(314)
REEESE IO UNION . .o e e MRS(Pg 217)
ReqUIrements (Hiring) .. ..ot et e e e e e e e e e P-11(310)
S 1= E&LRM(314.3, 860, 870)
1011 EL-814(Pg 39), MRS(Pg 140)
Yo == E&LRM(575.2)
MEEHINGS . . o o et Activist(Sp& Su' 87,W* 90,Sp,F,& W' 89,W"* 90,Su& W' 91,Sp,Su,& W' 92,5p* 97)
BranCh . .o NALC Constitution (Article 3, Pg 70)

S 7 1 NALC Constitution (Article 3, Pg 90)



Meetings

L1112 F-22(251), F-21(251)
Member
EUC ON . .o Activist(F 93)
VO BNt .o Activist(Su‘'97)
L = o Activist(Su 93)
Membership
BranCh . . o NALC Constitution (Article 2, Pg 69)
LISt Lt NALC Elections Procedures(Pg 18, 23)
Nl ONAl ... NALC Constitution (Article 2, Pg 5)
S 7 1 NALC Constitution (Article 2, Pg 90)
SOlICIAION . . e EL-901(Article 31.1), JCAM(31-1)
MemorabiliaCanCellation . . ... ... i POM-7(231.6)
Memorandums of Understanding
ANNUAL LEAVE Cal Ty OVES . .. ittt ettt e e e e e e et e e e e e e e e e EL-901(Pg 163)
ANNUILY ProteCtiON . ... e EL-901(Pg 270)
AT e B . e EL-901(Pg 159)
ArtICIES 12 AN L3 . . . oo e e e e e e EL-901(Pg 189)
Articles 7,12 and 13- CrossCraft and OfficE Size . . ... ..ot e e EL-901(Pg 157)
Article 30 (Local Implementation) . . ... ... ...ttt e e EL-901(Pg 175)
Bargaining INformation .. ... .. i e EL-901(Pg 176)
Bidswith Required Computer SKillS . ... ... . i e e EL-901(Pg 300)
BrUSh UD TraiNing . . o oottt e e e e et e e e e e e e EL-901(Pg 301)
Carryover ANNUEE LEBVE . ... ottt e EL-901(Pg 163)
Child Care Task FOIrCE . . ..ottt e e e e e e e e e e e e e e e e e et e e e e e EL-901(Pg 313)
Design of Letter Carmier ROULES . ... ..ottt et e e ettt et ettt ettt EL-901(Pg 310)
Footwear/Uniform AlLOWaNCE . . . .. .ottt et e e e e e e e e e e EL-901(Pg 287)
Hearing IMpaired . ... e EL-901(Pg 262)
O -3 ..o e e e EL-901(Pg 288)
L I O g = EL-901(Pg 273)
MENOiNg FENCES . . ..ot e e Activist(Sp' 96)
/=10 T oo Activist(Su‘ 96)
Merchandise
REIUIN SEIVICE . oottt e e e e e DMM(919)
Declaration Of ValUe . . ... oot e e e e e POM-7(811.2)
Payment of REIUMN POSIagE . . . ..o e e e POM-7(136.3)
Registered Mall . . ... .. POM-7(811.2, 811.2)
SAMPIES . . o e e POM-7(691.5), DMM(A060.1.3)
Merit Systems Protection BoardMSPB . ........... EL-901(Article 16.9),MRS(Pg 141), E&LRM(652.1, 668.124), EL-604, JCAM(16-8)
Y=< EL-901(Article 16.5.9)
COMPULEN I ZEU . . oot e e e e e F-1(Appendix E)
DIOD SN PN . .. oottt et e e e DMM(144.39)
Heads .......... ... .. ... 5. . AN , 7 Phn. S EEmmess N e & W . DMM (144.737)
L CBNSES ottt e DMM (144.23), DM-101(330)
L 1 S o 10 DMM(144), F-1(650)
S Y7007 0 DMM(144.331)
PO B0 SV CES . . . oottt e e e e e POM-7(142)
CUSIOMEY O Al . . . oottt ettt e e e e e e e POM-7(142.2)
[ 1= o 111 o o 1 POM-7(142.1)
EXCEIONS . . .o POM-7(142.1)
ON-Site MEter SEtiNg SEIVICE . ..ottt et e e e e e e e e e POM-7(142.4)
POStal SerVICE OPErated . . . . ..ot POM-7(142.3)
REfUNS . . ..o POM-7(146.2)
REVOCAION . .. DMM(144.213), F-1(863.431)
SEtiNg (B MOMENS) . ..o DMM((144.224)
Stamps
Philatelic SalES . .. oo POM-7(222.6, 224.6)
UNUSEA . ottt et et e e e e e e e POM-7(146.2)
Migratory Bird SlamDS . . . o oottt e e DMM(942.1)
Mileage
Al OWANCE . . .ottt e EL-901(Article 36.2.b)

Per Diem



Mileage

Per Diem
Nl oAl ... NALC Constitution (Article 13, Pg 51)
S 7 1 NALC Constitution (Article 10, Pg 100)
= EL-901(Article 36. 2), JCAM(36-1)
ROULES . . . oot POM-7(651.1)
Military
Installations
Ddlivery to
Certified Mall . . . .. POM-7(812.3)
COD Mall .. POM-7(814.2)
Family HOUSING . . . oottt et e e e e e e e e e e e e e e e e e e POM-7(631.8)
Postal Agreement with the Department of Defense . ... i i i i POM-7(631.8)
Return Receipt for Merchandise Mail . ... ... . i POM-7(824.7)
SPECIA DEIVENY . ..o POM-7(814.4)
0= Y E&LRM(517.5)
Mail
Additional INfOrmMation . . ... POM-7(562)
N (0155 o DMM(A010.6.1)
DEIVEIY oo POM-7(618),DMM(042.8.0, 153.9), POM(31.8)
[ 1=ox 11 o o 1 POM-7(562)
Postal Agreement with the Department of Defense . .. ... i POM-7(631.8)
Personnel
Adminigtrative Leave- Health Benefits
Forwarding Of Mall ... ... POM-7(682.2)
RESINCIE DEIVENY . . oot e e e e POM-7 (823.2)
Post Offices (MPOS)
Additional INfOrmMation .. ... .. POM-7(137.4)
CaNCE Al ONS . . ..ot POM-7(238.1)
D VN 10 . . .ttt e e e POM-7(618.2)
[ 1=o 11 o o 1 POM-7(123.1)
Establishment and DiSCONtINUBNCE . . . ... oottt e e et et et ettt et eeens POM-7(123.1)
RECOTAS . . oot P-11(311.62)
Service For Employment ... ... E&LRM(323.31, 323.8, 365.23, 416.232, 512.22, 562.3)
Minimum Chargefor LEAVE . ... ..ot e e EL-901(Article 10.6), JCAM(10-13)
Minor
0= P-11(352.11)
Of NGBS . o e EL-901(Article 16.2), JCAM(16-3)
Minors
Delivery of Mail Addressadto ... ..o oot e e POM-7(612.2)
POSt OffiCE BOX SEIVICE ..ottt e e e e e POM-7(841.1)
RESINCIE DEIVENY . . oo e et e e e e e e e POM-7(823.2)
MISCONAUCE OFf DULY . . . o o oottt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ALERT(pg 1090)
MISSENt Ml . oo POM-7(169.3,443.3)
MISSOrtEd Mail . .o e M-41(Glossary)
M IO S . . oot e e e e e e M-41(224.17)
Mixed Classes of Mail
[0 1=o 11T o 1 POM-7(137.4)
Plant-10ad OpErations . . ... ..ottt e e e e POM-7(327.1)
MIXEA ROULE . . . .ottt e e e e e e e e e e e e e e M-41(Glossary)
Mobile or Trailler HOmES, DEliVEIY 10 . . . ..ot e et e e e e et et et et POM-7(631.4)
MOOEl CItiES . . . oot e e e e e e e e e e e e e e CSOA
MONEY .t DMM(940), POM(115), F-1(370), F-1(681.3 & 4), PB(21420)
Y 0] = o DMM(142.21)
OrdErS . oo POM-7(83), PO-603(360), PB(12-4-80), DMM (940, S020)
CasNiNg . ettt e POM-7(832)
COD MONEY OFQEI'S . .. it ettt et e e e e e e e e e e e e e e e e e e e e e e e e e POM-7(814.2, 814.3)
DOMESHIC . o .ttt ettt e e e e e e e e e e e e e POM-7(133.2)
Federal RESEIVE Sy M . . . oot POM-7(836)
011 o o POM-7(832.4)
Highway Contract Service Money OrderS ISSUBINCE . . ..ottt e ettt et et et POM(831.2)

1= 107 o POM-7(133.3)



Money

Orders
L SSUANCE . . o vttt et e POM-7(831)
NONPOStAl MONEY OFErS . .o ittt ettt e et et e e e e et ettt POM-7(835)
Payments to Banks Through Federal Reserve System ... ... ot e e e et et e e POM-7(836)
Photocopy of Paid MONEY OrdeErS . .. ..o ottt et e e e e e e e e e e POM-7(833)
Replacement of Paid MOy OrdersS . .. ..ottt et e e ettt POM-7(833)
SIS . POM-7(133)
S = o111 POM-7(126.3)
Spoiled or INCOrrectly Prepared . . .. ..ot e POM-7(831.3)
Unidentified . ... POM-7(691.4)
RTAT 0] 1o = (Y] 0101 0| POM-7(834)
MOONZEA ROULE . . . . oottt e e et et e e e e e e e et e e e e e e e M-41(Glossary)
MOVE OrdErS REDOM . . . . ottt et e e e e e e e e e e e POM-7(593.1)
MUIti-Craft POSIIONS . . . . oot e e e e e EL-901(Article 41.1d), JCAM(41-6)
MUItiple-floor BUITAINGS . . . . o oo e e e e e e e e e e e e e POM-7(617.1)
MU PUIPOSE COMEAINEIS . . . o vttt ettt ettt e e e e e e e e e e et e et e et e e et e ettt ens POM-7(574.1)

MUEUL EXCHANGES . . . . oo oottt e EL-901(Article 39.1.b.11), MRS(Pg 227), JCAM (41-15), Activist(Su' 96)



References, Forms, M anuals, etc.
N

Nameand ObJECt, Stale . ... ...ttt e e e et e e NALC Constitution (Article 1, Pg 89)
Names of Postal FaCilities . .. ... ... e POM-7(123.4, 123.6)
National
Agreement
DUNEiON Of o EL-901(Article 43.2), JCAM(43-1)
REOPENING . oot EL-901(Article 43.2), JCAM(43-1)
Separability . ... EL-901(Article 43. 1), JCAM(43-1)
Air and Surface System (NASS) ProdUCES . . . .. ..ottt et e e et e e e e e POM-7(423.1, 546.4)
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Negotiations
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Skills....... Y9 £ N8 .. _ o . ... R Ty LB e BB Activist(F 90)
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First-day Sale. . ..o POM-7(221.2, 232.1)
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NEWS M EAIA . . ..ottt e e e ASM(332)
N OIS NS . . ..ot Activist(F 86,Sp,Su& W' 87,Sp' 88,W* 91,F 92,Sp* 95)
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Nixie........coviiiiee .. . ANl A M . . ................. g AN RN ... M-41(Glossary)
NLRA ... Y A e e, o A e P ... MRS(Pg 143)
No
Forfeiture, AnNUal LEAVE . ... ...ttt e e e EL-901(Article 10.3b), JCAM(10-5)
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SIHKE ClALSE . . . . .o e EL-901(Article 18.1-4), JCAM(18-1)
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POSItIONS . ..o EL-311(540), E&LRM(220), P-11(540)
Rescheduling Premium . ... .. . F-21(235), F-22(235), E& LRM(434.7)

Central Mark Up OffiCe . . . oo e e e e e e e M-41(922.451)



Non-

COmMPELtIVE SE BT ON . . . . oo e e e P-11(213)
DisSCrimINalioN ... ...t POM-7(124.6), EL-901(Article 2.1), JCAM(2-1)
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=001 7= £ MRS(Pg 208)
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Ceartificates Of Mailing . ... ..o e e e POM-7(821.1)
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[ 1o 111 o o 1 POM-7(123.1, 651.5)
MONEY OrdErS ISSUANCE . . . o oot ettt e e e e e e e e e e e e e e e e e e e e e e POM-7(831.2)
SPECIAl DEIVEY oo POM-7(815.)
POStal MONEY OFdErS . . . . oottt e e e e e e POM-7(835)
Scheduled Day(Call-in) . ... ..o o EL-901(Article 8.2c)
Normal Work WeekK . ... .. e e EL-901(Article 8.2.c.9), JCAM(8-17), JCAM(8-1)
NOt Properly Packed . .. ..o e POM(124.1)
Notice
11 and Forms 1512, 3521, 3573, and 3578 . . . ..ottt et e M-41(340, 341)
Advance
[T 1 o o] =Y EL-901(Article 16.4)
Dues Withholding ReVOCELION .. ... .. .. o e e e e et EL-901(Article 17.7)
EMployer Claims . . oo e EL-901(Article 28)
EXCESSING EMPlOYEES ...t EL-901(Article 12.4)
Handbook Manual and Regulation Changes . . ... ..ot e e et EL-901(Article 19)
Holiday Schedule . . .. ..o EL-901(Article 11.6)
INVoluNtary REBSSIgNMENES . . ..ottt et e e e e e e e e EL-901(Article 12.4)
LAY O S . ot EL-901(Article 6.b)
LOCKEr INSPECHIONS . . . . oottt e e e e e EL-901(Article 41.3,))
NEW POSIIONS . . ..ottt e EL-901(Article 1.5)
New MeChaniZation . . ... ... i e e e EL-901(Article 4.1), JCAM(4-1)
ReassignmMENntS INVOIUNLAIY . . . ... o e e e e e EL-901(Article 12.4)
SUDCONITACING . . . ottt e e e EL-901(Article 32.1)
Technological Changes . . ... ..ot e e e e et et EL-901(Article 4.1), JCAM(4-1)
Termination Of AQrEEmMENt . . . .. ottt e e EL-901(Article 43.2)
Withholding REVOCELION . . . ... e e e e e e et e EL-901(Article 17.7)
WOrk & Time Standards . ... ...t e e e EL-901(Article 34.c)
of
Abandonment of COD Mail .. ... i e e POM-7(814.2)
Arrival
Additional Attemptsto DEliVEr .. ... POM-7(617.3)
Certified Mall . . ... POM-7(812.2)
INSUIrEd ParCElS . . . . oo POM-7(813.2)
Registered Mall . ... ... POM-7(811.4)
Return Receipt for Merchandise . ... e e e e e POM-7(824.5)
Nominationsand EIeCtiONS .. ... ...ttt e e e NALC Elections Procedures(Pg 10-12)
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Oaths, AdMiN S EIING . . . oot e e e e e e e e e e ASM(112.42)
ObEdiENCE IO OFErS . . . o oottt et e e e e e e e e e e M-41(112.21), E& L RM(666.5)
Objectives
INAIVIAUAL . .. e P-31(2.d)
Of the Association National .. ... ... .. . e et NALC Constitution (Article 1, Pg 4)
(@] 1 5 0] £ POM-7(231.5)
Obscene or IMmOoral CONAUCE . . . . . ...t e e e e e e et e et e e e e e e e e Elkouri 3"(Pg 665)
Observation oOf DIiviNg PraCtiCes . .. .. o e e e e e e M-52(215.25)
OB IS . .o NALC Elections Procedures(Pg 28-30,31-35,41,42)
Obstructing the Mail . . ... ...t e e e e e e E&LRM(668.27)
OBVIOUSVEIUE . ... e e e M-41(Glossary)
Occupation Codes (BargaiNing UNit) . .. ..ottt e e e e e e e e e e e e e EL-303(210)
Occupational Health
ASS SANCE - . o ottt e e e e e e e e e EL-801(714)
L0110 S EL-801(713)
DO MALIEIS - . o oottt ettt e e e e e e e e e e e e e e e EL-801(720)
0 L EL-801(722)
GENErAl .. e EL-801(721)
PErsonal Hy Qe . . . oot EL-801(724)
Types..... BN A W TN N LR EL-801(723)
Environmental Conditions . .. ... ...ttt et EL-801(710)
Four General Categories of Environmental Changes .. ...ttt e et ettt e EL-801(712)
GENENAl . oo EL-801(711)
OIS . M-60, M-61
OF =348 . .ot e MRS(Pg 145)
Off Duty
Employee Entering Building . . . ... ..ot e ASM(273.111), POM(124.5, 424.1)
oo o ot Activist(F 96)
Office
And ElectionsNational . . ... ...t NALC Constitution (Article 6, Pg 17)
AsConvention DEEgAIES . ... ..ottt NALC Elections Procedures(Pg 12)
BranCh . .o NALC Constitution (Article 4, Pg 70)
Installation Of ... ... NALC Elections Procedures(Pg 45)
Of Workers Compensation Programs (OWECP) . .. ..ot e e e e ettt e e E&LRM(525.1)
Procedures
BE O L BaAVING . ..ottt e e M-41(620)
ON REIUIN o e e e e e M-41(640)
Restrictions DUring Campaign . ... ..ottt e e e e NALC Elections Procedures(Pg 19-21)
S 1 EL-814(Pg 2)
CliMbDIiNG ..o EL-814(Pg 4)
LY (o] £ EL-814(Pg 4)
i o EL-814(Pg 4)
L0 1 (1o o EL-814(Pg 3)
SKILIS . et Activist(W'90,W*'91,F 92)
S 7 1 NALC Constitution (Article 6, Pg 93)
LI 7= (0 T = (4 M-41(400)
WheN O ElCt . ..o e NALC Elections Procedures(Pg 8)
WO O ElECt . ..o e e NALC Elections Procedures(Pg 6-7)
Official
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O A iNg . ..ot POM-7(682.2)
Payment Of POSIAgE . .. ..o POM-7(136.4)

N s I POM-7(811.2)
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BY MiStaKe . . .o POM-7(611.3)
Mail
GO . POM-7(814.3)
DA .. i POM-7(691.2)
RECOVENY CONENS . . . o oottt et e e e e e e e e e e e e e e POM-7(692.13, 692.2)
M SEAKE .« . oo e POM-7(611.3)
ProhibitioNS . . . .. POM-7(124.2, 138.1)
OpEratioNal ManagerS . . ..ottt ettt et e e e e e e e e e POM-7(589)
OPE At ONS NUMIDEE . . .ottt et e e e e e e e e e e e e e F-22(Appendix 1)
OPtiNG .ot MRS(Pg 147), EL-901(Article 41.2.B), JCAM(41-8), Activist(Sp' 94,5p' 95)
[ 11 = 1o MRS(Pg 148)
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REMETI B . . oo MRS(Pg 151)
SCNEAULE . . . o MRS(Pg 150)
Order
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BranCh ... NALC Constitution (Article 15, Pg 87)
S - 1 NALC Constitution (Article 15, Pg 102)
To Box Section or Other Special OrdersForm 1564-b . ... ... . e e e M-41(231.3)
PUN DO .. M-41(231.31)
(=0 =10 M-41(231.32)
U ittt e e M-41(231.33)
Ordinary Mail . ... M-41(Glossary)
Organization
Charts, DeEfiNitioN Of . ... E&LRM(113.2.b)
Correction Of Mailing ListS . . . ...t e e e e POM-7(825.1)
Ddivery of Mail
NOt @ Organization AQArESS . . ... oottt e e e e e POM-7(614.2)
ToINdiVIdUAIS @ . . .. o oo POM-7(614)
FOrwarding INSITUCHIONS . . ..ot e e e e e e e e e e e e POM-7(682.1)
RESINCIE DEIVENY . . oo e e e e e e e e e e POM-7(823.2)
StampPed REIUNN RECEI DS . . . .ottt e e e e e e e e e POM-7(822.2)
Structures Differentiated . . . ... ... E&LRM(132.3)
Organizing Activist(Su& F 88,Su,F& W' 89,Su,F& W* 90,Sp,Su,F& W* 91,Sp,Su& W' 92,Sp& Su' 93,Sué& F* 94,SP,Su& F 95,5p* 96, Sp& Su‘97)
Orientation of New Employees. . ............. ... ... MRS(Pg 152), P-23, EL-901(Article 17. 6), JCAM(17-8), Activist(Su‘ 94)
OSH A EL-901(Article 14.3), E&LRM(810), JCAM(14-2)
29
Code of Federal RegulationsPart 1910 . . ... ...ttt e e e e e EL-801(413)
Code of Federal Regulations Part 1960.9 ... ... ... it it e e et e e e EL-801(412)
ANA N SUP IV SO . . oottt ettt e e e e e EL-801(410)
1S o 0 EL-801(540)
The Occupational Safety and Health ACt Of 1970 . . . ... . i e e e et et et EL-801(411)
Whereto Take Y OUr QUESHIONS . . . .. oottt ettt ettt e e e e e e e e e e e e et ettt EL-801(414)
Out of
BOUNAS CUS OMEr . . oottt et e e e e e e POM-7(642.3), DMM(155.5)
Schedule Premium ... ... e E& LRM(434.6), EL-901(Article 8.4.b), JCAM(8-4)
OULSIES . ..ottt e e e M-41(Glossary)
L0 - 1= F-1(562.22.8)
Overburdened ROULES . . . . . ..ottt et e e e e e e e e e e Activist(Su& W' 88,Su’ 89,W' 96)
Overtime And PremiumPay .......... E& LRM(434), MRS(Pg 156), EL-901(Article 8, MOU Pg 159), JCAM(8-1), Activist(Sp'93,W* 94)
A S gNIMIENES . Lottt e EL-901(Article 8), JCAM(8-8)
CoNSECULIVE OVEIIME DAY S . .. oottt ettt e e e e e e e e e e e EL-901(Article 8.5.f)
DESITEO LISt . oottt et EL-901(Article 8.5), JCAM(8-8)
EXCUSEd ADSENCE . . . oo EL-901(Article 8.5.E), JCAM(8-12)
DIt UL ON . . . ALERT(pg 25, 56),MRS(Pg 163)

et £ MRS(Py 160), E& LRM(434), F-21(230), F-22(230)



Overtime And Premium Pay

IssUESMEMO PeENalty Pay . ... ... EL-901(Article 8.4.c-€)
0 o101 S - =111 0| MRS(Pg 156)
Letter Carmier Paragrah . . ..o ALERT(pg 6)
0 473 E&LRM(432.3)
I MRS(Pg 161)
= T = 0 MRS(Pg 164)
National Level Arbitration AWards . . .. ..o e e MRS(Pg 158)
Outof Schedule. . . ... E& LRM(434.6), F-21(233), F-22(233), JCAM(8-3)
PNty ..o EL-901(Article 8.4.C), JCAM(8-3)
S EL-901(Article 8.4.a), JCAM(8-3)
Remedies for Violations . . ... ... e e MRS(Pg 166)
RESIII Gl ONS . . oottt EL-901(Article 8.5f-g), JCAM(8-13)
Schedule Change . .. ...t e EL-901(Article 41. 1.a.4), JCAM(41-3)
SIONING LIS S . . ot e e MRS(Pg 160)
When Paid . ... EL-901(Article 8. 4b-¢), JCAM(8-3)
VOTK e e e EL-901(Article 8.4), JCAM(8-3)
ASSIONMIENE LSt . . oo e MRS(Pg 162)
OWCP ... MRS(Pg 168), EL-901(Article 21), JCAM(21-3), Activist(Su‘ 88,Su’ 89,Sp‘ 90,Sp& Su'91,F 92,Su’ 93, W' 94,Sp’ 95,Sp' 96 ,Su‘ 97)
Acceleration and Precipitation: Possible Factorsin Claims .. ... .ot e e e PR(11/97)
AppealSbEfOre the ECAB . . ... e PR(05/94)
Appellate Rights, FECA ... e e e e e PR(12/93)
ASSAUIS, WOTKPIACE . . . . oot e e e e PR(05/95)
BUIrdEN Of PrOOf . . .. oo PR(10/95)
Bursitisand Tendinitis/ TeN0SYNOVItIS . . . ..ottt et e e e e e e PR(02/98)
Carpal TUNNE SYNAIOME . . .ottt e e e e e e e e e e e e PR(12/97)
Calsal RE A ONSNID .. .ot PR(03/96)
PrOVING o PR(04/96)
RO B . o ottt e PR(07/98)
Chiropractic Treatment/Opinions, LimitationS ON . ... ...t ettt e e e et PR(11/94)
COLA System, FECA, ReVISION OF . . ... oot e e e e e e e e e e e e e e e e PR(03/81)
CommUNICaNG With .. PR(11, 12/92)
COP
Improper Controversion/Termination Of . ... ... .. .. et ettt PR(04/91)
Traumatic ON-the-j oD INJUMIES . . ... o e e e e et e PR(05, 06/88)
Coverage Toand From WoOrk, FEC A . ... o e e e e e e e PR(05/90)
Death Benefits, FECA . . oot e e e e PR(07/96)
DEVIaliONS FrOM DULY . . oottt ettt e e e e e e e e PR(02/96)
Disability, Total VS Partial . ... ... ... PR(06/94)
DUl BENEFITS . ...ttt ittt e e e e e e PR(11, 12/88)
Earning CapacCity Determinalions . . . .. ..ottt e e e e e PR(10, 11, 12/91, 01/92)
Emotional reaction Claims . ... ...ttt e e PR(02, 03, 04, 05, 06, 07/93)
RO S oot e e PR(08/96)
Employment, Reporting to OV CP . .. ..o e e e PR(10/94)
ErrorsOmissions, Avoid Following on-the-job INjUES . . . ... ..o e e e e PR(04/98)
FECA RegQUIALIONS, NG . .ottt e et et e e e e e e e e et e PR(06, 07/87)
Fitness-for-Duty EXaminationSiNn FECA CaseS . .. .ottt ettt et e e ettt et PR(12/98)
Fraud and ADUSE, FECA . . . oo e e e PR(11/93)
Frequently Asked Questions About FECA . . ... ... . i PR(05, 06, 07, 08, 09/85, 08, 10/88, 01, 02/90)
Health Benefit Premiums, Overdeduction Of iIN FECA CaseS . . ..o oottt e e e e e e et PR(09/97)
History Of WOrKer' s CompenSatioN . . . . ..ottt ettt e e e e e e e PR(08, 09/89)
Injuries
Consequential and INtEIVENING . .. ..ot e et e e e e e e e PR(07/95)
TO-aNO-FTOM N OTK . . oo e e e e e PR(08/95)
Injury Compensation Made SImMpPle ... ... PR(07/90)
Leave“ BUy-Back” PrOCEOUNES . ... ...ttt e e e e e e e e e e e PR(11/96)
Lump Sum Payment PoliCy, QW C P . . ... e e e e e e PR(10/92)
Medical
Benefits, Gramm-Rudman-Hollings Reduces FECA . .. ... . i e e e e PR(04/86)
Bills, Payment Of . . ... e PR(12/94)
Evidence

Providing Following on-the-job INJUIMES . ... ..ot e e e et PR(04/88)



owcCpP

Medical
Evidence
WEIGNING . .o e PR(10/96)
Fee Schedule, FECA, NBW . ..o e e e e e e e e e e e e e e e e e PR(05/86)
R ONal e . . . PR(07/88, 05, 06/96)
Treatment
(0o 111 017 o P PR(01/95)
DNt Al . . e PR(07, 08/94)
Miscellaneous EXPENSES, AllOWaNCES . . . . . ..ottt e e e e e PR(12/96)
Nurse Intervention Program, OWGCP S Early . ... ... e e e e e e e e PR(10/93)
Occupational Disease or 1INeSs Claims . ... ..ot e e e e e e e e e e PR(05/98)
Oral Hearings and Reviews of the Written ReCOrd . . .. ... .. o e e e e PR(01, 02, 03/94)
OO0 NI IS . . ..o e PR(01/98)
(@Y= 072 (Y] 0101 01 PR(10/98)
PerformanCe Of DULY ... ...t e e e e PR(11, 12/95, 01/96)
Periodic ROl Reviaws, OW CPIUSPS . ... o et e e e e e e e e e e PR(04/97)
PremiSES RUIE . . . o PR(09/95)
Processing of Claims, Problemswith Local Postal SErvice . ... i e PR(08/90)
RECONSIAEIALIONS . . . . oottt et et et e e e e e e e e e e e PR(04/94)
Recurrences
L@ "= o1 1 PR(11/98)
VSINEW INUNES I INESSES . . . ..ot e e e e e e PR(06/95)
Rehabilitation Under the FECA .. ... e e e e PR(03, 04/92)
Reporting Injuries and Submitting Claims, Tighter TimeFramesfor ........... .. i e PR(11/87)
Return to Work, Obligationsand Rights . ........ .. e e e e e e e e e PR(08/97)
SChedUIE AWAIAS . . ... e e PR(02, 03/95)
Stress-Related Disahilities . ... ... e PR(04/89)
Suitable Work, REUNNING L0 . . ... o e e e PR(05, 06, 07/97)
Temporary VS Permanent AgQravation . .. .. ... ...ttt e PR(10/97)
Third-Party RECOVEITES . . . ..ottt e e e e e e e e e e PR(01, 02, 03/97)
Time Limitationsfor Noticeand Claim . ... .. . et et et e e e PR(03/98)
Traumatic Injury vs Occupational Disease/IlINeSs . ... ... ot e e e e e e PR(08/98)
Understanding Compensation Benefits . . ... ... o PR(06/98)
Warning Lettersin on-the-job INJUNES . ... ... o e e e e e et e e PR(07/82)

Worker's Compensation iS NOt REtEMENt . . ... .. o e e e e e e PR(06/94)
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Packaging
PrOOUCES SalES . . .ottt POM-7(134)
SEANArdS . . ..o POM-7(137.2), POM(124.2), DMM (121, 124)
Congressional Mail .. ... . POM-7(491.2)
Fragile AT CIES .. e POM-7(137.2)
Nonmailable and Hazardous Materials . ... ... .ot e e et et e POM-7(137.4)
Paldle Sy M ..o e M-41(Glossary)
Pal S . . . e e e e e e POM-7(574.8)
PandEring . . . oo e DM-101(Chapter 6), DMM(123.6)
Parcel ... . T PR R LN L R Wy .. MRS(Pg 171), M-41(Glossary)
AT (Pal) oo e e e DMM(918)
Damage GO0l ... ottt e e e e M-41(625)
Dead ........cciiii . .Y N B P N, P N, N AN POM-7(692.2)
D IV EIY oo e e e M-41(323), M-39(125.7)
Additional Attemptsto DElIVEr . ... . e POM-7(817.3)
DISPOSAl O . oot POM-7(692.2)
HeEaVy OF BUIK OIS . . . oo e e e e e e e e e e e e e e POM-7(617.2)
NOt Call B fOr . ... e POM-7(617.3)
OPENING Of . oot e POM-7(692.2)
PEriShabl e . . o e POM-7(617.3)
Post......... F - ¥ e L) =N AR Y M-41(600)
D IVEIY . ottt e M-41(631)
Preparing fOr DElIVENY . . oo M-41(624)
Rated VerifiCalion . . . ... e e e POM(424.2)
RITIE . . e POM (254.3)
Standard Mail . . ... e POM-7(621.4)
Storage Awaiting CUSIOMEr PiCKUD . .. ..ottt e e e et e e POM-7(619.2)
To Other than Addressee or Mail RECEDIACIE . . . .. ..ot e e e e e et et POM-7(617.2)
UNdeliverable . ..o e M-41(635)
Park & LOOP POINES . . .ottt et e e e e M-39(125.5)
Parking ..... ..o AS 504, POM-7(124.4), M-39(124), M-52(215.29), EL-901(Article 30), JCAM(20-1)
2] = M-41(822), P-13(422.3)
Labor-Management CommIttee ... ... ..ttt e EL-901(Article 20.3), JCAM(20-1)
National Study CommIttee . ... ... i e et e EL-901(Article 20.1), JCAM(20-1)
Security ... O ST N e e A v EL-901(Article 20.2), JCAM(20-1)
PartiCipation . . ... ... e Activist(W*89,F& W' 90,F 93,Su‘ 94,F 95)
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XDl ES . M-41(124), MRS(Pg 172)
Conversonto FULL-TImMe . ... e EL-901(Article 7.3), JCAM(7-8)
Definition and UsSe ... .ot EL-901(Article 7.1.A.2), JCAM(7-1)
Drive out REIMbUrSEMENtS .. ... oo e e e EL-901(Article 41.3.f), JCAM(41-29)
EXCEPtEd . . . EL-901(Article8.3), JCAM(8-2)
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Overtime Penalty Pay .. ... ... EL-901(Article 8.4.E), JCAM(8-7)
OPtiNG o ettt EL-901(Article 41.2.B.4), JCAM(41-8)
Work Preference over CastalS . . ..o oottt e e EL-901(Article 7.1.B.1), JCAM(7-1)
REQUIAIS . . MRS(Pg 174), EL-901(Article7.1.A.2), JCAM(7-1)
A S GNIMIENE . ottt EL-901(Article 7.1.A.2), JCAM(7-1)
EXCEPtEd . . . EL-901(Article 8.3), JCAM(8-2)
ReEaSSIgNMENt Of . . ..o EL-901(Article 12.5.D), JCAM(12-26)

SCREAUIING -+« e e e e e e e e e e e e EL-901(Article 8.3), JCAM(8-2)



Part-Time

Regulars
SEPAAE CalOgOrY . o v ot ettt EL-901(Article 12.5.D), JCAM(12-26)
WOTK WBEK . . o e EL-901(Article 8.1), JCAM(8-1)
Participation and Membership in Labor Organizations ...................... E&LRM(911), Activist(W'*89,F& W 90,F 93,Su‘ 94,F 95)
PaSS PrOg A . ..ottt e P-11(530)
PSSOt . . i ASM(422.2), PB(21420, 9-8-83)
PaSt PraCtiCe . . . oottt e e e MRS(Pg 175)
S ] 01 POM-7(615.1)
Delivery of Mail Addressadto ... ..ot e e POM-7(615.1)
Py L MRS(Pg 177)
A USIMENES . ..o F-22(Chapter 7), F-21(Chapter 7)
Administration
Bargaining EMplOy e . ... oo E&LRM(420)
NON-bargaiNing EMPIOyEe . . . ..ot e e E&LRM(410)
AOVANCES .ot F-1(445.32)
ANOMIAlY o EL-901(Article9.1), JCAM(9-7)
BaCK Pay . ..o E&LRM(436)
Base Hourly Straight Time Rate
Holiday
Leave Pay Calculation .. ... ... e EL-901(Articlell.3.a.31)
Worked Pay CalCUlation . ...ttt et e et e EL-901(Article 11.4.3)
Night Differential Calculation . . ... ... i e et et et e EL-901(Article 8.7)
Overtime CalCUIaliON ... ... e e e e e EL-901(Article 8.4.a)
Penalty Overtime Calculation . ....... ... i e e e EL-901(Article 8.4.c)
Rate CalCUlation . . ... o EL-901(Article 11.7)
Sunday Premium CalCUlation .. ... ...ttt e e EL-901(Article 8.6)
Base Hourly Straight Time Rate
Transitiona WorkforCE NAL C . ... e e e e e e e e EL-901(Article 9.8)
Basic
And Special Pay ProViSIONS . . .. ..o E&LRM(430)
ANNUEL Sy . ..o E&LRM(432.2)
ColaROII-IN L EL-901(Article 9.4)
Py INCrEaSES . . .ottt EL-901(Article 9.1)
Cal-in
FUI-tME EMPIOYEE . . . oot e e e e EL-901(Article 8.8)
NON-sCheduled Day .. ... .ot e e e EL-901(Article 8.8.b)
Cola RO N . MRS(Pg 177), EL-901(Article 9.4)
DUrNg Travel Or Training . . ..ottt e e e e et e e e e e e e e e e E&LRM(438)
Employee ClassifiCations . . ...t e e e E&LRM(432.1)
ErroneoUS Payment Of . . ... ..o E&LRM(437)
ErrOrS AdmINi S atiVE . ..o e e F-1(857)
Fair Labor Standards Act (FLSA) Administration . ...ttt e ettt et e E& LRM(440)
FUI-IME EMPIOYEES . . . oottt e e e e e e E&LRM(433.2)
General DEfiNItioNs and ProVISIONS . . . . ..ot e e E&LRM(432)
LT =01 (= N 1027 E&LRM(432.6)
HOlaY ..o EL-901(Article 11.3.9)
LAV PaY . ..ttt E&LRM(434.4)
WOrKed Pay . . ... EL-901(Article 11.4), E& LRM(434.5)
0= == EL-901(Article 9.1)
INterest ONBack Pay . ... ..o EL-901(MOU Pg 170)
Night Differential ... ... ... EL-901(Article 8.7), E& LRM(434.2)
Out of Schedule Premium . .. ... ... MRS(Pg 153), E& LRM(434.6), JCAM(8-4)
Overtime
ANd Premium Pay . ... EL-901(Article 8.4.8), E&LRM(434)
P . E& LRM(444)
EX MOl ONS . . oo E&LRM(444.3)
EXPlanation Of TeIMIS . . ..ottt e e e E&LRM(444.2)
PNy . . oo EL-901(Article 8.4.c)
Part-timME EMPIOYEES . . . oottt e E&LRM(433.3)
P EmMIUM . MRS(Pg 178), F-22(Exhibit 211.7)

s 12t U MRS(Pg 177)



P EL-901(Article 11.7)
Pyramiding Of PremiUms . . ... o E&LRM(434.8)
RS Of Py . . ..ottt E&LRM(432.2)
RESChEdUIING PramiUm . . .. e e e e e E&LRM(434.7)
SAVE RAE . ..ttt MRS(Pg 177)
S0 o E&LRM(431)
SEIVICE PEIIOUS . . oot E&LRM(432.4)
SV ANCE PaY . . . oot e E& LRM(435)
S s oI e = S-S MRS(Pg 178)
Straight Time Pay DeEfinition . ... ... e e e e E&LRM(433.1)
Sunday Premium .. ... E& LRM(434.3), MRS(Pg 178), EL-901(Article 8.6)
TES ottt EL-901(Article 9.8)
Territorial Cost-0f-living AlowanCe (TCOLA) . ..ot e et e e e ettt e E&LRM(439)
Work Schedulesand Overtime Limits ... ... .. ..t ettt ettt E&LRM(432.3)
Payment MEthOOS . . . . . ..o oo e e e POM-7(136)
AVANCE DEPOSIE . . .ottt e e e e POM-7(136.1)
BUSINESS REPY Mall . . ..o POM-7(136.3)
ChECKS oo e POM-7(136.1)
Credit and DEbit Cards . . . . . . oo ettt ettt e e e e e e e e POM-7(135.3, 136.1)
(= o) [0 1 POM-7(135.3, 136.1)
MeErChandise REIUMN . . . o ettt e e e e e e e e e e POM-7(136.3)
MONEY OFUErS . . ittt ettt e e e e e e e POM-7(136.1)
Official Mall ... POM-7(136.4)
Prepaid Mail . . ... POM-7(136.2)
RALES . . . oottt e e POM-7(136.5)
Payroll DeUCLIONS . . . ..ot e e EL-901(Article 17.7.D), JCAM(17-9)
Pedestrian TraffiC . ..o e e POM-7(124.4)
Pendty
Ml L POM-7(137.4)
OVEITIME Pay . . oot EL-901(Article 8.4.C), JCAM(8-3)
Performance
BVAlUBLION « . o oot e e E&LRM(370)
Of Bargaining Unit Work
BY SUP IV SOrS . . oottt EL-901(Article 1.6), JCAM(1-4)
Offices
With Lessthan 100 Bargaining UnitEmployees . . ........... ... oo, EL-901(Article 1.6.B), JCAM(1-5)
With 100 or more Bargaining Unit EMpIOYees . ...t EL-901(Article 1.6.A), JCAM(1-4)
Tests ............ W FB %Y . e TN EL-311(450)
Periodicals
DEliVEry SChedUIES . . . . oo ettt e e e e e e e POM-7(621.1)
[I1=o 11T 1 POM-7(137.4)
Disposal of Dead Mall . .. ... e e POM-7(691 .4)
O A TiNg . .ot e e POM-7(682.2)
Service Areafor Plant-loaded . ... ... o POM-7(327.1)
P SNa M . . . . oo e P-52(125.c)
A EMPtEd DElIVENY . . oo e e e e e POM-7(617.3)
Disposal of Dead Mail Containing . ... ..o ottt e e e e e POM-7(691.5)
FOrWardabl e ... o POM-7(683.2)
Spoiled Contents Insured Mail . . ... ... e POM-7(813.2)
PEIMItS . . o e DM-101(Chapter 3)
0] 1€ DMM(145), F-1(620)
Personal
Appearance, Hair and ClOthES . . ... ... ... . et e e e e Elkouri 3"(Pg 716)
HaDIES . . oo E& LRM(666.2)
Ml L POM-7(611.8)
Personal
ProteCtive EQUIDMIEN . . oot EL-801(Appendix A)
S 1 1 EL-814(Pg 13)
ANd ProteCtive EQUIDMENT . . . . oo EL-814(Pg 13)
L1 17 o EL-814(Pg 13)

N T EL-814(Pg 13)



Personal

Sefety
JBWVEITY . e EL-814(Pg 13)
Personal Protective EQUIPMIENT ... ... ot EL-814(Pg 14)
Eyeand Face Protection . ... ... oo EL-814(Pg 15)
Hand ProteCliON . ...t e e e e EL-814(Pg 16)
HeEad ProteCtion . . ... o EL-814(Pg 16)
Personal Protective Equipment
HEar NG PrOteCtiON . .. oot e e e EL-814(Pg 16)
RESDITAIONY PrOtECliON . ..ottt e e e EL-814(Pg 17)
SN0BS . o oo EL-814(Pg 14)
Personalized Envelopes
REFUNAS . . . oo POM-7(132.2, 146.1)
R ECIION . . oo POM-7(132.2)
RED M . .. oo POM-7(132.2)
REIUNNI NG .ot e e e POM-7(132.2)
Personnel
Bl L MRS(Pg 180)
Ol .. o P-11(620)
Operations
DEfINItIONS . ..ttt e e e e EL-311(410)
GENENAl . . EL-311(210)
(@Y EL-311(110)
Responsibilities of OffiCials .. ... ... e EL-311(120)
S o = £ EL-311(250)
Philately . ... ASM(640), DMM(160 & 240), POM(116.2, 117, 240), F-1(522.4)
CaNCE i ON SEIVICES . . ..ottt et e e e e e e POM-7(23)
L0 01 ;£ POM-7(224)
CopYIIgNt Of DESIONS . . ..ttt et et e e e e e e e e e e POM-7(26)
Cover Servicesand Dealers (CaChetS) . ... ..ottt e e e e POM-7(24)
POliCy anNd PrOCEAUIES . . . . . oottt e e e e e e e e e e POM-7(21)
Retall SAles and ConterS . .. ..ottt e POM-7(22)
Stock for Promotions Or Presentations . ... .. ...ttt e POM-7(25)
Types of
CaNCE i ON SEIVICES ...ttt e e e e POM-7(23)
Retail SAlesand Conters . .. ..ottt e e e POM-7(22)
PROL OOy SEIVICE ..ottt POM-7(144)
Photographs
CaNCE i ON . . .o e POM-7(231.6)
Taken 0N POStal PrOpEItY . ..ot e POM-7(124.5)
Physical
1= AN A= AN o] 10 ] 2= 0| EL-311(340)
o o E& LRM(668.4)
REQUITEIMENES . . oo e e e P-11(322.12, 934)
Standards and ProCEAUIES . . . . . ..ottt e e e e e e e EL-311(330)
P Ot NG . . oottt e MRS(Pg 181)
Pl aCEMENt . .. o P-11(Chapter 5)
Plant-10ad OpErations . . . ... oottt e e e e POM-7(327)
Planning Process Activist(F 90,F 93)
Plate Number Blocks/marginal Markings . . ......ouuii ittt et et ettt POM-7(222.3, 224.3)
Platform
(07 07 =1 0] 1 POM-7(471)
LY & =1 1= £ POM-7(574.4)
Y O o PO-603(224.2)
POl CY GENEral ... o e FMM (Chapter 1)
Political
AT IVITY .« . oo E&LRM(663.1)
Mg . . oo POM (454, 431.6)
POl CS . . ottt Activist(F 94,F 95)
POl NG .. e POM-7(171.2)
Position

[0 1=o 11T o 1 P-1



Position

ROV S ONS . . . oot P-11(212)
TIES & LEVEIS . oo EL-303(210)
WheN O ElCt . ..o e NALC Elections Procedures(Pg 8)
WO O ElECt . ..o e e e NALC Elections Procedures(Pg 6-7)
Possession or Use of
DIUGS - . oottt e e e e Elkouri 3"(Pg 664)
g0 o= Elkouri 3"(Pg 665)
Post
G0N CONtBINETS .« . . et ettt ettt e e e e e e e e e e e e e e POM-7(574, 841)
Marks
BaCKaating . ... oot POM-7(231.2, 237.2, 443.3)
COD MailingS . . . oottt e e e e e e POM-7(814.1)
Cooperation With CollECtOrS . ... oot et e e e e e POM-7(231.31)
DN ON . ... e e e POM-7(231.1)
Equipment and SUPPIIES . . ..ot e POM-7(444)
ISt 0aY . .. e e e POM-7(232)
00V - e . 8 L BSARAR LRI Fo o o Wiy U POM-7(233)
Hand-back and Mail-back SEervice . . ... ... ... POM-7(231.4, 233.5)
Hand-stamped . . .. ..o e POM-7(231.3, 231.9, 233.4)
Holding Mail for Certain Date .. ... ..ottt e ettt ettt POM-7(231.7)
LOCEl . it POM-7(312, 443.3)
MaChiNE . . o o POM-7(231.8)
PhilatEliC SEIVICES . . .ottt POM-7(231.1)
o (o 4 - POM-7(234)
Policy.....# 4. W& . . A R NS .. POM-7(231.2)
Office Box
S T POM-7(141.4)
ACCESS IO BOXES . . . oot POM-7(125.2, 126.4, 841.7)
Accumulation Of Mail ... ... e POM-7(841.1)
CONfIgQUIALIONS . . . oottt et e e e POM-7(141.4)
DE NI ON . o POM-7(841.1)
<o 111 o o 1 POM-7(141.4)
Fees . BT 8. % ... .. % .M K % A0 . .. ... R RYP POM-7(841.2)
Keys. R AR % .. % ... 0 b . a8 . . ... M40 ... T /S Y. POM-7(841.4)
LOCKS o ettt e e POM-7(841.5)
Mail Claim Check SyStem . . . ...t e e e e e e e e e POM-7(619.1)
OBt A NING SEIVICE . .ottt e e e e e POM-7(841.1)
L0 07 =1 0] 1 POM-7(841.7)
PlUGOING LOCKS . .o POM-7(841.2)
Pupose ..... %M. & & B W . ........... g e S WY POM-7(841.1)
RECOrd Of BOX CUS OMENS . . . ottt ettt et et ettt e e e e e e ettt POM-7(841.6)
REfUND Of BOX FEE . . . oot e e e e e e e e POM-7(841.3)
Refusal t0 Provide SENVICE . . . oo POM-7(841.8)
REQUITEIMENES . . . oottt e e e e POM-7(141.4)
RESIHCHONS ON USE ..ot et e e e e e e e POM-7(841.1)
SUITENAEr Of SEIVICE . . . .ottt e e e e e POM-7(841.8)
TEMINGliON Of SEIVICE . . . .o e e e e e POM-7(841.8)
TraNS O Of SEIVICE . . ot e e e e POM-7(841.1)
WaatING LISt . ..t et POM-7(841.1)
ZIP COUE .« .ttt POM-7(431)
Offices
ClasSIfiCaiON . . . oo e e POM-7(123.1)
Color Coding of BUlK BUSINESS M@l .. ..ot e e e POM-7(458.3)
CONS0lI Al ON . ..ttt e e e POM-7(123.6)
Cost Ascertainment GroUPING PrOCESS . . ...ttt ettt e et ettt ettt POM-7(123.1)
DN ON . ... e POM-7(123.1)
DISCONIINUBNCE . . . ottt ettt e e e e e e e e e POM-7 123.6)
EStabli SNt . . ..o POM-7(123.2)
Intermediale OffiCe . ... ..t POM-7(651.2)
LObby Management . . . ..ot e POM-7(125)

NAME CNaNgES . ..ottt e e e POM-7(123)



Post

Offices
AN =0 POM-7(123.4)
PO A0 . . . oo DMM (140)
ANd Mailing Conter SIS . . ottt ittt e e et e et e e e e e e e POM-7(222.6)
DU . DMM (146 Chapters 6 & 9), F-1(540, 664)
oo | DMM|(146.34)
LOg (FOrmM 358 . .ottt e e e F-1(544.1)
Mail Storage Awaiting Customer PICKUD ... ...ttt e e et e e POM-7(619.2)
== o DMM(135.23, 146.1)
Meters
Checket QUL Of SENVICE . ..ottt e e e e e e e e e e e e POM-7(146.2)
Licensesfor Customer Operated . .. ... ...ttt et e e POM-7(142.4)
Stamps for Philatelic PUMPOSES . . ... oo e e e POM-7(222.6, 224.8)
ON-Site MELEr-SEttiNG SEIVICE . .. oottt e e e e e e e e e e e POM-7(142.4)
Refundsfor Metered POStage . . ... ..ot POM-7(146.2)
S o ] POM-7(142.1)
UNUSEA M Bter SLamMS .« . o ot ettt et e e e e e e e e e e e POM-7 (146.2)
R ES . . .o POM-7(136.5)
Validator IMPrinter (PV 1) St DS . . oo ettt e e e e e e POM-7(222.6)
Postal
Agreement with the Department of Defense . . ... ... i POM-7(631.8)
CarEEr EXECULIVE SBIVICE . . oottt ittt et e e e e e e e e e e e e E&LRM(380)
TS0 o1 (0] £ MRS(Pg 182)
L = 01 =S POM (252.4)
Form 1510 Mail Loss/rifling REPOIt . . ..ot e e e e e e POM-7(169.5)
0 0 = POM-7(169.4)
Mistreatment Of Mail . . ... ..o e POM-7(169.3)
REDOMING . . ottt POM-7(169.2)
POliCE OffICEIS . . o oot POM-7(124.7)
PUDI CatiONS LiStiNg . ..ottt e e e P-23
R ES . . .o POM-7(136.5)
Record Notice of Nominationg/electionsin. . ...t e NALC Elections Procedures(Pg 10-12)
Related Merchandise Sales . . .. ..ot e e e POM-7(135)
oo 111 o POM-7(135.2)
L CBNISEES . . ittt POM-7(135.1)
LoCal MarKetS . . ..o e POM-7(135.1)
S 0 TSR = 1 2 DMM(944.1)
Stationery
AcCCoUNtBDILILY . . .. POM-7(212.3)
BUIK QUENTITIES . . . . oo e e e e e e e e e e POM-7(132.2)
[ 1=o 111 o o 1 POM-7(132.2)
DIStTDULION . . e et e e e e e e e e POM-7(212.3)
N L SSUBS . . ottt et e et e e e e e e e e e e e e e POM-7(221.1)
PhilatEliC POLICY . . . oo e e POM-7(211)
Rejection of Personalized ENVEIOPES . . ... ..ot POM-7(132.2)
REQUISIEIONING . . oottt e e POM-7(212.3, 251)
SAl S POM-7(132.2)
S BCH I ON . . oo e POM-7(212.1)
Stationery
S o] = POM-7(211)
SUBMI S 0N . . oL e POM-7(212.2)
Postcards
CaNCE i ON . . .o e POM-7(231.6)
DA . . . POM-7(691.5)
O A diNg . oot e POM-7(682.2)
POStErS CanCel lalion . . .. .ottt POM-7(231.6)
POSliNg . . ot e e MRS(Pg 183)
After Abolishment of ROULE . .. ... o e e e EL-901(Article 41.3.0), JCAM(41-20)
BUIEIIN BOAIAS . . . . oo e POM-7(125.3)
Change

Fixed Schedule NoN-Work Day . .. ...t e e e e EL-901(Article 41.1.A.6), JCAM(41-3)



Posting

Change
Sarting TimME . o EL-901(Article 41.1.A.5), JCAM(41-3)
DULY ASSIGNMIENES . & . o o ettt e et et e e e e e e e e e e EL-901(Article 41.1.A), JCAM(41-1)
Form 1723, Notice Of ASSIgNMENt . ... ..ottt et et et EL-901(Article 41.1.A.2), JCAM(41-2)
Installation-Wide/Sectional Bidding . ...t EL-901(Article 41.1.A.3), JCAM(41-3)
(€10 1001 0N = 0= POM-7(125.3)
Lobby Displays and PromOtions . . ... ..ottt e e e POM-7(125.3)
MaANABEOTY . . o o ettt et e e e e e e e e e e e e POM-7(124.1, 125.2)
Method of Posting
Information of NOLICES . . ... ..ot e et e EL-901(Article 41.1.B.4), JCAM(41-4)
Length of POStING .. ...t EL-901(Article 41.1.B.3), JCAM(41-4)
Local Procedures . . .. ...t EL-901(Article 41.1.A.3) JCAM(41-3)
NOtiCE Of POSIING . . . oot EL-901(Article 41.1.B.1), JCAM(41-4)
AbSEnt EMpPlOyEe . . ..o EL-901(Article 41.1.B.1), JCAM(41-4)
Place of POStING . . . . oot EL-901(Article 41.1.B.1), JCAM(41-4)
Multi-Craft POSItION . . ... EL-901(Article 41.1.D), JCAM(41-6)
Physical REQUITEMENES . . . ...ttt e et e e e e e e EL-901(Article 41.1.B.4), JCAM(41-5)
PriNCI IS .. o EL-901(Article 12.3), JCAM(12-3)
Pron DIt . . .o POM-7(124.5)
ROV S ON . o EL-901(Article 41.1.A.1), JCAM(41-1)
Rightto Bidon Other POSItIONS ... ... .o e e et EL-901(Article 41.1.D), JCAM(41-6)
S S0 | POM-7(124.5)
SOOIV S VIO . . oottt POM-7(172)
SUCCESSFUl BIAAEr . . . oottt e EL-901(Article 41.1.C), JCAM(41-5)
Noticeto Successful Bidder . . ...t EL-901(Article 41.1.C.2) JCAM(41-6)
Placement of Successful Bidder . ...t EL-901(Article 41.1.C.3), JCAM(41-6)
SUPENVISOrY Detail . . . ..ot EL-901(Article 41.1.A.2), JCAM(41-2)
Temporary Philatelic Stations . . . ... ... o POM-7(225.5)
Unassigned FUll-Time CarmierS . . .. oottt e ettt et et et EL-901(Article 41.1.A.7), JCAM(41-3)
L 1 B T o POM-7(135.1)
VOtNg INfOrMEiON . . . oLt e e POM-7(125.3)
PO gUES . . oo e e e e POM-7(224.1)
POSEMArKINg . . ..ot POM (423.3, 431.5)
D= T POM-7(231.3)
PrOCEaUIES . . . oo POM-7(443.3)
Postmaster Convention/organization LEAVE . ... ... ..ottt et E&LRM(519.27), F-21(387), F-22(388)
Pouches
DIV . . o oottt e e POM-7(583.2)
[ 1=o 11T 1 POM-7(574.9)
PrOCESSINg . . oottt POM-7(584)
Powered Industrial EQUIPMENt . . . .. .o e e EL-801(Appendix A)
Powers, National ... ... NALC Constitution (Article 1, Pg 4)
Preamble
BraNC . . o NALC Constitution (Pg 68)
S 7 1 NALC Constitution (Pg 89)
Precanceled StamMPS . . . ..o o POM-7(222.5, 224.5), DM-101(350), FM-101(350)
Preference Eligibles ... ..o EL-901(Article 16.9), JCAM(16-8)
PremiUM RaES . . . ..o EL-901(Article 8.4.F), JCAM(8-7)
Preparation
FOr MailinNg . oo e DMM(120)
(i T T2 T M-41(200)
Preservation of Election Materials . ...t NALC Elections Procedures(Pg 37, 39-42,44)
PreSident . ... NALC Elections Procedures(Pg 17,27)
Principles of Promotion . ... ... i EL-901(Article 33.1), JCAM(33-1)
Printed Stamped ENVEIOPES . ... oot e F-1(570)
Prisoners
Delivery of Mail t0 .. ... POM-7(615.1, 615.2)
RESINCIE DEIVENY . . oot e e e e e e e e e e POM-7(823.2)
Privacy
o ASM(Appendix B)

(00015 T L= =1 0] 1 E&LRM(668.3)



Privacy

Act
DISCIOSUNE . .ottt e ASM(353)
REGUITEIMENE S . . o oot e e e e DMM(122.3)
Dignity,and Peace of Mind . ... ... ... . .. Elkouri 3"(Pg 727)
EXPrESS Sl ULES . . . oottt et et e e e e DMM(112.1)
Privately Owned Vehicles
Letter Carrier Drive-OUt AQreaMENtS . . ..ottt ettt et EL-901(Article 41.4), JCAM(41-28)
LI O -1 2 EL-901(Article 27), JCAM(27-1)
PrOACIVE . . . o oot e Activist(Sp,Su& W+ 92)
Probation
Formal Evaluations During Probationary Period . ........... i i E&LRM(376.3)
HOW to Count Probationary SErVICE ... ... oi ittt ettt e et ettt e e e E&LRM(377.2)
Informal Evaluation During Probationary Period .. ... E&LRM(376.2)
Length of Time REQUITEA . .. ... ittt et e e e e e et ettt ettt E&LRM(377.1)
Performance Evaluation DUring Probation . . ... ... E&LRM(376)
Significance of Probationary Period . . ... ... E&LRM(376.1)
Probationary
Bl Oy EES . . oot MRS(Pg 184), Activist(W*87)
Period ... E& LRM(Chapter 3), EL-901(Article 12.1.A), JCAM(12-1)
Problem SOIVING . . . .o Activist(F 86,Su& W' 88,Sp' 89,5p' 92)
Procedures
2T (o oY M-41(242)
Accountable & Signature Mail ... ... i M-41(242.5)
BUNAIING e M-41(242.12)
CaSINg .« o ettt et e M-41(242.11)
Letter-type Mall . . oo M-41(242.1)
Other Undeliverable Mail ... ... .. e e e e M-41(242.6)
ParCEl POS . . . . oot e M-41(242.4)
SeCONd-Class Ml ... ... M-41(242.2)
Third-class Mail . ... ... M-41(242.3)
Forwarding and REIUMNING . . .. oo ottt et e e e e e e e e e e e e e M-41(232.3)
S T M-41(232.31)
SECONG-ClaSS . . ot it ettt e e e e e e M-41(232.32)
THIrO-Cl S . . o oot M-41(232.33)
O ClasS . . o oo M-41(232-34)
I CaSINg . . oottt M-41(223)
Letter-SZe Mall . .. o M-41(223.1)
MagaZINES, PapErS, BLC. . . . ottt et e e e M-41(223.2)
Upon Death Of an EMPIOYee . . . ..ot e e e e e E&LRM(587.6)
Processing and Distribution Center/Facility (PDCIF) . . ..ot e e e e e e POM-7(424)
Associate Office Distribution Responsibilities . . ... ... ..o e POM-7(424.4)
Color Coding of BUIK BUSINESS M@l . . ..ot e e e e e e POM-7(458.3)
DN 0N . oo e e POM-7(424.1)
Digtribution Of Mail ... . POM-7(45)
Mailbag ResponSibilities . ... ... o POM-7(Exhibit 584.11)
I S 1Y7= g1 0 VA @ o POM-7(585)
Operating Plan ReVIGW . . . ... o POM-7(424.2)
State DistriDUL 0N CENtErS . . . . o POM-7(424.3)
PrOCUNEIMENt . . oo ASM(710)
ProduCHiVity GOAIS . .. . oottt ettt e e e e e e EL-601(855)
Profane or ADUSIVE LanQUage . ... ... vt ittt e e M-41(112.25), Elkouri 3%(Pg 657)
Professional ASSOCIALIONS . . . . ..ottt e e e E&LRM(750)
Prohibition
S 7 1 NALC Constitution (Article 11, Pg 101)
NaliONal ... NALC Constitution (Article 14, Pg 52)
Unilateral ACiON .. ... EL-901(Article5), JCAM(5-1)
Promoting Good Safety and Health
EXPEr ENCEd EMPIOYEES . .. ottt EL-801(323)
Good EMpPloyee AttItUES . . . ..o e e e EL-801(312)
ManagemeEnt’ S IO N . .o EL-801(310)

Maximum Employee PartiCipation . ... ... ot e e e EL-801(311)



Promoting Good Safety and Health

NEW EMPIOYOES . ..ottt e e e EL-801(322)
Safety BAUCAHION . . . . ..o e e e e e EL-801(321)
Training EMPIOyEES . ... EL-801(320)
Promotion Pay ANOMalY . . ..ot Activist(Su‘94,F 96)
Promotions . ...........c i E&LRM(350), P-11(544.1), PB( 21299 5-21-81), EL-901(Article 33), JCAM(33-1)
EXamMINai ONS . . oot EL-901(Article 33.3), JCAM(33-1)
Pay ANOMaElY . . ..o EL-901(Article 9.5), JCAM(9-7)
PriNCI IS .o EL-901(Article 33.1), JCAM(33-1)
QUAITICAIONS . . .. EL-901(Article 33.1), JCAM(33-1)
Training and Self-Help Programs . . ... o EL-901(Article 33.1), JCAM(33-1)
Property Coge NUMDENS . . ..ottt ettt et et et et e e e e e F-43
Protect
FUNDS & Mail ..ot e e M-41(112.31)
= MRS(Pg 177)
USSP A A N y e MRS(Pg 98)
Protected
Benefits DUring Layoff . ... ... e EL-901(6.E), JCAM(6-5)
Part-Time Flexibles . . ... . EL-901(Article 7.1.B.1), JCAM(7-1)
SAlAY RAIES . .. e EL-901(Article 9.7), JCAM(9-10)
Bumped Letter Carmier ... ..ottt EL-901(Article 41.3.0), JCAM(41-20)
Technological Change . .. ...t e e et e EL-901(Article 4.3), JCAM(4-1)
Protective EQUIPMIENT . . ...t EL-901(Article 14.8.D), JCAM(14-6)
PrOXY VOtiNg ..ot e NALC Elections Procedures(Pg 31)
PSDS
Glossary of ABbreviations . . .. ... ... M-41(210), F-22(Appendix 3)
ON & Off LiNE .o e e e e e e F-22(132)
REDOMS . ottt F-22(140), F-22(640, Appendix 4)
PTE EMPIOYEES . . . ..ttt e et e e e e e MRS(Pg 172), Activist(Sp'89)
Public
DU S . . et e e e e e E&LRM(666.4)
Services
Absentee Balloting ... ... POM-7(171.3)
ASSIStance t0 GOVErNMENT AQENCIES . . . ot vttt et et e e e e e e e et e et e e ettt POM-7(173)
Polling ... R. MR .. % ... 8 R 8" ... .. 0. .. .. NS POM-7(171.2)
SElECtiVe SENVICE REGISITaliON . . . oot POM-7(172)
N OtEr [N OrmMIa 0N . .o POM-7(125.3)
VOter REGISITAON . . . ..ottt et e et e e e e e e e POM-7(171.1)
Speaking Activist(F 87)
PUD Y . . o e e e e e e POM-7(231.2)
CaNCE Al ONS . . .t POM-7(235.2)
L T A= £ POM-7(246.2)
N L SSUBS . . . ottt et e e e e e e e e e e e e e e e e e e e POM-7(232.2)
ObtaiNiNg StOCK O . . .o POM-7(225.4)
L 01T 7= 1 o o POM-7(225.4)
Pictorial CanCellations . ... ...t e e POM-7(235.2)
POStMAr KNG SEIVICES . . ottt e e e e e POM-7(231.2)
PrOPEY DaMBgE . . .ottt et e e POM-7(124.3)
SpeCial MaterialS . .. ..o e POM-7(231.6)
Specia Philatelic ProdUCES . . . . ... e e e e e e POM-7(245)
AN . . . POM-7(231.9)
Temporary Philatelic Stations . . ... ... POM-7(235)
CaNCE laliONS . . . .o POM-7(225.5, 235.2)
When and Where Philatelic Postmarks May BEDONE . ... ...ttt et et POM-7(231.6)
PUNCEUBLION . . . . e ettt et e e et e e e e e e e e e e e e e e P-26

Pyramiding Pay Rates, Prohibited . ........... . EL-901(Article 8.4.F), JCAM(8-7)



References, Forms, M anuals, etc.
Q

QUALITICAIIONS . . . . oo e e e e MRS(Pg 185)
FOr PrOmMOtiON . .o EL-901(Article 33.1.2), JCAM(33-1)
SEANAAIAS . . ..ot e E&LRM(312)

Bargaining Unit POSItIONS . . .. .ottt e e e e EL-303
Non-bargaining Unit POSItIONS ... ... i e e e e e e e e e EL-302

QUElILY SEED INCIEASE . . . o ottt et e e et e e e e e e E& LRM (474, 634.4)

Quarterly Review
INAEmMNItY ClaimS . ..ottt e e e et e e e e e POM-7(147.5)
SpeCial DElIVEY OpEratioNS . . ...ttt e et e e e e e e POM-7(673.2)

QUEBLING SYSLEIMIS . . . o oottt ettt e et e et e e e e e e e e e e e e e e e e e e e e e POM-7(125.3)

QuiEtly & DIlIGENtY (WOTK) - e e e e e e e e e e e e e e M-41(112.25)



References, Forms, M anuals, etc.

RAIOS . ..ot MRS(Pg 186), Elkouri 3(Pg 733)
Rail
Management Information System (RMIS) ... ..o i e e POM-7(545, 546)
LI S 10 = 1o TS = oY/ o= POM-7(541)
AUINOT ZaiON . . . oo e POM-7(541)
Cartif Al ON . . oot POM-7(546)
ContraCt AdmiNiSIralioN . ... ...t e e e e e e e POM-7(543)
rregUIArtiES REDOIING . . ..ottt e e e et e e e e POM-7(545)
S 107 0 POM-7(546)
PerformanCe MONITOIING . . ...ttt e e e e e e POM-7(544)
TYPES Of SEIVICE . oottt e e e POM-7(542)
Rated-application EXaminationS . . . .. ..ottt e EL-311(440)
RE-EMPIOYMENt . . .. EL-311(261.3), E&LRM(323.23)
REAAING TIMIE . o . oottt ettt e e e e e e MRS(Pg 178)
S = - (=P ASM(510)
REBSSIGNMENES . . . .ottt e e E& LRM(353.2), MRS(Pg 187), EL-901(Article 12.4)
ADVaNCE NI CE . . . .ttt EL-901(Article 12.4), JCAM(12-5)
Casualsto Be Separated First . ... ... EL-901(Article 12.4.d)
Hiring ........ B0 S & . AR Y. A Y E& LRM(350)
M OVING EXPENSES . . oottt e e e e e e e e e EL-901(Article 12.5.b.5)
PriNCI IS . .o EL-901(Article 12.4.B), JCAM(12-6)
Rights Activist(Su‘ 86)
Specia Provisionsand RUIES . ... ... .o EL-901(Article 12.5.C), JCAM(12-13)
Central Mail Processing and/or Delivery Installation ............................. EL-901(Article 12.5.C.6), JCAM(12-22)
Consolidation of an Independent Installation .............. ... .. ... ... EL-901(Article 12.5.C.2), JCAM(12-15)
Discontinuance of an Independent Installation ................ ... ... i, EL-901(Article 12.5.C.1), JCAM(12-14)
Excessing - Outsidean Installation . ........... ..o EL-901(Article 12.5.C.5.b), JCAM(12-20)
Excessing - Withinan Installation ........... ... ... i, EL-901(Article 12.5.C.4), JCAM(12-17)
Major Metropolitan Ar€a. . .. ... oot EL-901(Article 12.4.B), JCAM(12-6)
National Postal Mail Network . . ... ... . EL-901(Article 12.4.B), JCAM(12-6)
Part-Time Flexiblesin Excessof Quota ... EL-901(Article 12.5.C.8), JCAM(12-24)
Reduction of Employees by Other than Attrition............... ... ... ... ... ...... EL-901(Article 12.5.C.5), JCAM(12-19)
Transfer of Station or Branch to Another Installation . ............................ EL-901(Article 12.5.C.3), JCAM(12-16)
ReCall Of Mall . ..o e POM-7(137.6)
=, =gl 0 (=55 Lo 1= POM-7(146.1)
MEENEd POSIAgE . . . o o o ottt e et e e e e e e e e POM-7(146.2)
P it LMD I NS . oo e e e e e e e e POM-7(146.1)
POSt OffiCE BOX FOES . . . oottt et e e e e e e POM-7(841.3)
POSt OffiCE BOX KBy OB . . . oo e e e e e e e e e POM-7(841.4)
Processing Refundsfor Retail SErviCES . ... ..ot POM-7(146.3)
Receipting for Registers from Contract Stationsand BranChes .. ... .. ot i e e et M-41(380)
Recaipts for POStage (1096) . ... oottt et e e e DMM(142.22)
RECEDIAC E . . o M-41(Glossary)
CUSIOMEr MUSE PrOVIAE . . . oo e e e e e e M-41(321.4)
ReCognition Of UNIONS . .. ..o e et e e EL-901(Article 1.1), JCAM(1-1)
Recording
COUNE DA (1838-C) .+« v vttt ettt e e e et e e e e e e e e e e e e e e M-41(922.4)
Letter SIZeCOlUMN L . o M-41(922.41)
Accountableand Signature Mail-ColumN 3 . .. .. .. i M-41(922.43)
Mail Marked Up-columns 1a; 3a; 58, 9; 10; and 13 39 and 4" Class .. ... M-41(922.45)
Mail of All Other SIZEeS-COlUMN 2 . ... o e e e e e ettt e M-41(922.42)
Mail Parcel POSt-COlUMN G .ot et e e e e M-41(922.44)

S o1 - Y NALC Elections Procedures(Pg 10,14,18,44--48)



Records

DISCIPlING . .ottt EL-901(Article 16.10), JCAM(16-10)
INjury Compensation Case FilES . ... ..ot e E&LRM(314.4)
YT = 1< 1= Activist(W*88,W*'90,wW*91)
MEOiCaAl . . o E&LRM(314.3)
Of FOrWaITiNg . ..ot e e e e e M-41(241.1)
Personnel INVEStiGatioN ... ..o E&LRM(314.2)
Release Of INfOrmMation . ... ... .. i e e et et e e e e ASM(350)
Supervisor's Personnel Recordsand Personal NOtES . . . ... ...ttt e et e E&LRM(314.5)
ReCreational/SOCial PrOgramIS . . . ..ottt et e e e E&LRM(615)
Recruiting Materialsand PUDIICItY . . ... ..o EL-311(220)
Recruitment & SElection . ... ... EL-311(200), P-11(210), E& LRM(320), Activist(W"89)
REAUCHI ON N FOrCE . . oo e e e e e e e e EL-901(Article 6), JCAM(6-1)
Reemployment
After Disability SEparation . . . ... ...t EL-901(Article41.2.D.1), JCAM(41-14)
Of Former Postal EMPIOYEES . .. ..ottt e e e e e e E&LRM(323.3)
REfEIENCE V OIUME . .o e MRS(Pg 44)
Referendum
And Amendmentsto the Congtitution National . ............. ... ... i, NALC Constitution (Article 19, Pg 61)
S 7 1P NALC Constitution (Article 12, Pg 101)
Refunds
AN EXCNANgES . . ..o POM-7(146)
PO a0 . . .ot DMM(147), F-1(432.1 & .3)
Refusal
TO ACCERL JOD ASSIONMENT . . . . .. Elkouri 3"(Pg 662)
TOWOIK OVEITIME . . ... Elkouri 3"(Pg 662)
Regional Administrative Assistants, National . ............ ... i NALC Constitution (Article 9, Pg 45)
Register
HIFNG .o E& LRM(340), P-11(250, 264.1)
PrE I ENCE FaCtOrS . . . o ottt EL-311(240)
Registration Commissions, Furnishing Address Changesto .. ...ttt e e et e e POM-7(825.2)
Regular
Part T oo MRS(Pg 174)
ROV . oo MRS(Pg 190)
UNBSSIONEA . ottt et e e e e MRS(Pg 190)
Work Force
DEfiNEd . .o EL-901(Article7.1.A.1), JCAM(7-1)
LAy Of S . oo EL-901(Article 6), JCAM(6-1)
RENADIITatiON At . . o EL-901(Article 2.1), JCAM(2-1)
Reimbursement of Postal Service For
Incorrectly Paid Claims . . ... ..o e e e e POM-7(147.2)
Money Orders InCorrectly Paid . ... ..o POM-7(836.6)
Nonpostal Servicesin Plant-10ad Operations . .. ........ut ittt e et ettt e POM-7(327.6)
Recovered Articles after Payment of Claims . . ... ...t e e e e POM-7(147.3)
Reinstatement Of Driving PrivilEgeS . . . . ..ot e e e JCAM(29-1)
Rejected Personalized ENVEIOPES . .. ..o ot e POM-7(132.2, 146.1)
RefUSE after DElIVENY . . . o e POM-7(611)
REIUMN Of . oo POM-7(683.2)
SEf-9arVICE POStAl NN S . . .ottt POM-7(145.6)
SIS . o oottt e e POM-7(146.1)
Treated asUNdeliverable ... ... .. POM-7(611..1)
Undeliverable Insured or COD Mail Refused by Sender . ... e et POM-7(691.3)
Withheld from Delivery by REQUESE . . . ... oo e e e e ettt e POM-7(611.1)
RE Y .o M-41(Glossary)
And
Carry-outs
Packing the
SINgle SAChEl . . ... M-41(272)
Double SatChel . . ... M-41(273)
PrEDar i ON . . . oo e M-41(270)
Collection

Mal DEIVENNG - . . ..o e ettt e e e e e e e e M-41(633)



Relay

And
Yo 0 = o = (o 1 £ M-41(274)
Preparation RE QY S . . ..ottt M-41(271)
SCNEAUIE . .o M-41(632)
WEIGNING ..o e M-39(123.2, 171.422)
Religious
ACCOMMOUAON . ..ottt e e e e Elkouri 3"(Pg 722), MRS(Pg 189)
SYMBOIS OF MaEr . . . .ottt et e e e e e e POM-7(124.5)
REIOCAION . . . . E&LRM(519.4), F-21(388), F-22(389)
Remedies
AdMINISTAlIVE LEAVE . . . oottt et e e e e e e e MRS(Pg 84)
AT OrS AULNO LY . ..o MRS(Pg 82)
CNaNgEd . . .. MRS(Pg 84)
Holiday SCheduling Violations . . .. ..ottt e e e e e e e et e e e et et e MRS(Pg 94)
Interest . ... g™ AN N e MRS(Pg 83)
OPtNG ViIOIaliONS . . ..ottt e et e e e e e e e e MRS(Pg 151)
OUut Of SChedUIE Pay . . ... et e e e e e e e e e e MRS(Pg 154)
OVErtIME VIOIEHIONS . . .ottt e et e e e e e e e e e MRS(Pg 166)
Timeoff.................#.A4"9 % L. 5@ 8 WA\A . A8 R Ny L MRS(Pg 84)
REMOVEL . . o e e e M-41(Glossary)
Of Officers, National . .. ...t e e e e e et e NALC Constitution (Article 10, Pg 45)
RENEGING ON SEt OMIENt . . .. oo e ALERT(pg 88)
Reopening
ENtranCe EXamiNaiONS . . .. oottt ettt e e e e e e EL-311(270)
PrOVIS ON . oo EL-901(Article 43.2), JCAM(43-1)
Report
Carrier Route (Form 1621---Exhibit 253) . . . . ... o M-41(253)
Of Unddlivered Mail, FOrm 1571 . .. .. .. o e e EL-901(Article 41.3.G), JCAM(41-18)
Promptly asScheduled . . ... ... M-41(112.22 & .26)
TimenottobechangedonaWeekend .. ......... ... i i EL-901(Article 8.6), JCAM(8-16)
UNUSUAl CONAItiONS . ..ottt e e e e e et e et e e e e e M-41(123.2)
Representation
ATVt ES . oo e EL-901(Article 17), JCAM(17-1)
AndVoteNational . ........ .. NALC Constitution (Article 4, Pg 12)
ANV OtE, StalE . . ..ttt NALC Constitution (Article 5, Pg 92)
Appointment of SEEWardS . .. .. ...t EL-901(Article 17.2), JCAM(17-1)
CheCKOff . L. EL-901(Article 17.7), JCAM(17-8)
Labor-Management Committee Meetings . ...t e e EL-901(Article 17.5), JCAM(17-7)
0o | E&LRM(667)
Non-Steward Installations . ... ...t EL-901(Article 17.2.C), JCAM(17-2)
Of USPS Employees by the Department of Justice in Non-motor VehicleCases . .. ...t E&LRM(667.2)
Payment Of Stewards . . ... ... ot e EL-901(Article 17.4), JCAM(17-3)
Rightsof Stewards . .. ... ... i EL-901(Article 17.3), JCAM(17-3)
SEWArAdS DULIES . . . oottt e e EL-901(Article 17.1), JCAM(17-2)
Union Participation in New Employee Orientation . . .. ...ttt EL-901(Article 17.6), JCAM(17-8)
Requestsfor Surrender Of Mail . ... ... o e POM-7(137.6)
Requisitioning
ACCOUNtEDIE SEOCK . . ..o POM-7(126.2, 212.3)
Locally OBtaiNed . . . . ...ttt e e e e e e e e e e POM-7(251.2)
MoOney Order EQUIPMENT . . oottt et e e e e POM-7(133.1)
PESC Obtained ThroUgh . . . . ..o e e e e e e e e e e e e e e e e e POM-7(251.3)
Philatelic ProdUCES . . . ..o e et e e e e e e e e POM-7(212.3)
Postmarking and Canceling EQUIPMENt . . . ... o ot POM-7(445)
Promotions O Presentalions . . ... ..ottt et ettt e e POM-7(251)
Stampsand Accountable SEOCK . . . . ..ot POM-7(126.2, 212.3)
SUPP IS o et e AS-703(Chapter 9)
Temporary Philatelic Stations . . .. ...t POM-7(225.6)
Reserve Letter Carrier, Defined . ... i EL-901(Article 41.1.A.1), JCAM(41-1)
Residential

(0001 1= 1 o] 1 1 =0 1= P POM-7(313.3, 323)



Residential

Housing
Agent AULNOMIZatiON . .. ... POM-7(823.3)
Certified Mail . ... POM-7(812.2)
COD Mall .. POM-7(814.2)
CUBS e DE VY . o o e e POM-7(631.3)
DEIVEY MOOBS . . . o oottt e e e e e e e e e POM-7(631.3)
[ 1o 111 o o 1 POM-7(611.7, 823.1)
Registered Mall . .. ... POM-7(811.4)
SHEWA K DEIVEY . .. e POM-7(631.3)
SPECIAl CITCUMSIANCES . . . o v ottt ettt e e e e e e e e e e e e e e e e e e e POM-7(823.2)
T PES Of . oot e POM-7(631.3)
ROULE . . .ottt e M-41(Glossary)
Resignation, DUEtO 1HINESS. . ..ot e e EL-901(Article 41.2.D.1), JCAM(41-14)
Resolutions, National .. ... ... i NALC Constitution (Article 12, Pg 51)
RESOUICES, BalanCing . . . ..ottt e e e e e Activist(Sp'9)
RESDIT A O PrOgraM . oottt e e e e e EL-801(730, Appendix A)
RESDITAIONY PrOtECti ON . . oottt e e e e e e EL-801(Appendix A)
RESE BalIS . .ottt EL-801( Appendix A), EL-814(Pg 5), P-13(522)
Restricted
N Y 1= M-41(150)
D IVENY . oot DMM(911.43, 933.42)
N (0 =5 =P POM-7(823.4)
Y 1 P-52(125.b)
RESIT Gl ONS . . oottt e e e e e POM-7(135.1)
ONEMPIOYEE COMUUCE . . ..ottt e e e e e e e e e e e e e e e e e e e e e E&LRM(668)
Retail
ANalYSIS Program (RA ) ..o POM-7(121)
=g T= 1< 0 1= | POM-7(Chapter 1)
CONSUMIEN SEIVICES . . ottt ettt e et et e e e e e e e e e e e e e POM-7(Chapter 16)
EaSy S aMD SEIViCES . . oottt ettt e POM-7(Chapter 15)
Philatelic ProdUCES . . . . .. POM-7(Chapter 22)
PUDI C SEVICES ... POM-7(Chapter 17)
Retail
FaCi litieS ManagemeEnt . . . ..ot POM-7(Chapter 12)
SEIVICES MaANagEMEN, . . ottt e POM-7(126, 131.4)
PUN DO . .ot POM-7(121.1)
RS . . oot POM-7(136.5)
RESPONS DIt ES . . . . oo POM-7(121.2)
SIS o POM(116), F-1(710)
SEVICES WEEKAAYS . . . . .o e POM-7(126.4)
S0 o POM-7(121.1)
SUIV Y S oottt et e e e e e e POM-7(121.3)
REtENtiON PENOOS . . . . oo e ASM(350 & Exhibit 351.321)
REITEES . . oot NALC Elections Procedures(Pg 12,18, 23, 33)
REtIrEmMENt ... E& LRM(560), PB(1-3-85), Disability Forms 2801 and 2824
GVl SEIVICE . .ot E& LRM(560)
Credital e SarVICE . . .o E&LRM(582)
S INCreases, REIEMENT . . . .. o e e E&LRM(416.23)
PrOgram . o o EL-901(Article 21.3), JCAM(21-2)
REIT A RIGNES . . . . .o MRS(Pg 123)
Back t0 @ SECtion ... ..ot EL-901(Article 12.5.C.4.c), JCAM(12-17)
Backtoan Instalation ............. i EL-901(Article 12.5.C.5.b), JCAM(12-20)
REIUNN RECE Pt . . oot e e e e e e DMM(932)
FOr MerChandise . . . ..o POM-7(824)
ACCEPIANCE PrOCEAUIES . . . . o\ttt et et ettt et e e e e e POM-7(824.8)
CaTiEr COMIOlS . . . ottt e e e POM-7(824.7)
Ddivery
AL POSt Offi 08 . oottt POM-7(824.6)
RECOIAS . ...t POM-7(824.4)
O A iNg . ..ot POM-7(683.2)

Highway ContraCt ROULE . . . .. ..ot e et e e e e e et et ettt e POM-7(824.3)



Return Receipt
For Merchandise

Large-volume Mallings . . ..ottt e e POM-7(824.8)
Y POM-7(683.2)
NOtICE OF ATTIVEl . . o e e e e e POM-7(824.5)
PrOCEaUIES . . . . o POM-7(824.1)
RECOIUS . . ..t POM-7(824.4)
REIUNN RECE DS . . . oottt e e e e e e e POM-7(822)
AdAressee MUSE COMPIELE . . ..ottt e e e e et e et e POM-7(618.4)
Ceartified . .o POM-7(137.4, 618.4, 812.1)
GO . . POM-7(814.2)
INSUrEd . . POM-7(137.4, 618.4)
Mail Claim CheCk SystaIm . . . ..ttt e e et e e e e e POM-7(619)
PrOCEaUIES . . . o POM-7(822.1)
REgI S I . ... POM-7(137.4, 618.4)
S 0] 7= (N =S =] < POM-7(822.2)
REIUINEA . . .o e POM-7(683.2)
RUFEL DElIVEIY . .ttt e e e e e e e POM-7(824.2)
SpECIAl DEIVEIY . e e POM-7(824.7)
Highway Contract Service Return Receipt for Merchandise . .. ... . i e POM (824.3)
REUM A E Ty PES . .. oottt e e e POM-7(683.2)
Standard Mail . . ..o e POM-7(683.2)
Undeliverable Merchandise .. ... ot e e e e e e POM-7(691.5)
Undeliverable-as-addressed Mail . ... ... POM-7(683.2)
Returned Mail
L= 1111 o POM-7(683.2)
COD Mall .. e e POM-7(814.2)
Disputed Mail . . ... e e e e e e e POM-7(616.2)
EXPrEsS Ml . . . POM-7(683.2)
GOVErNMENE CECKS . . .ottt et e e e POM-7(611)
Money Ordersand Checksfor COD Mail . ... ...ttt e e et ettt een POM-7(814.2)
NUMDBEred INSUrE . .. e POM-7(683.2)
Refused after DElIVENY . . . . o e e POM-7(611.1)
Registered Mail . . . ..o e e e POM-7(683.2)
Remailing of Matter Returned 10 Sender .. ... ..ottt e e e e e POM-7(611.1)
Revenue
N ONAl ... e NALC Constitution (Article 7, Pg 24)
Protection . ... POM (454.5), DM-101(Chapter 2 & Appendix D)
L 10 POM-7(135.3)
S 7 1P NALC Constitution (Article 4, Pg 91)
Units .. ... . R B W . . A WY POM(211.1)
REVEISION .. ALERT(pg 91),EL-901(Article 41.1.A.1), JCAM(41-1)
Review Of DisCipling ... ... e e e EL-901(Article 16.8), JCAM(16-8)
RIS . ..ot ASM(212.2)
L ST o 1Y = U M-41(Glossary)
Right
Of Union Officialsto Enter Postal Installations . ............. i EL-901(Article 23), JCAM(23-1)
TOINfOrMatiON . ..o EL-901(Article 31.3), JCAM(31-1)
RING KNI S . oot e e e e e e e P-13(525.3)
Rotary Lock Keys
(@ '] 11 11 o POM-7(633.3)
Returnable Types Personnel RECEIVING . ... ..ottt e e e e e et e e POM-7(633.2)
Returnable Types Safekeeping . ... .o oottt e e POM-7(633.4)
ROULE .ot e e M-41(Glossary)
AbOlisShmeENt Of . ... MRS(Pg 183), EL-901(Article 41.3.0)
Posting after Abolishment ... . EL-901(Article 41.3.0), MRS(Pg 124)
AIUSIMENES . .. e MRS(Pg 197), M-39(140)
Implementing AdjUSEMENES . . .. ..ottt e e e EL-901(MOU Pg 179)
BE O L BaAVING ..ottt M-41(290)
BOOK . .. M-41(252)
L0111 £= M-41(252.1)

FIING © et M-41(252.2)
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Inspections ........ MRS(Pg 192), EL-901(Article 41.3.S), JCAM(41.21), Activist(Su& W*88,Su' 89,Su’ 90,Sp‘ 91, W' 93,W* 96,F 97)
1838-C

0 MRS(Pg 193)

LiNE 2 ot MRS(Pg 193)

0 MRS(Pg 194)

LN 20 .t MRS(Pg 194)

LiNE 2L o MRS(Pg 194)

LN 22 ot MRS(Pg 196)

Making Descriptive Entries (Exhibit 922.11 (P/land 2) . ... ..ottt e e M-41(922.2)

Recording Time CloCK RiNGS . . .. oottt e e e e e e ettt e M-41(922.3)

USE Of FOIM .o e e e e M-41(922.1)

WOTKShEEL - Preparation . ... ...ttt et e e e M-41(922)

CaNCEING LBV . .ottt MRS(Pg 192)

COllECtiONS POINES . . .ottt e e e M-41(251.1)

L0 1 0101 (= £ MRS(Pg 192)

Counting Mail . ... MRS(Pg 197)

DIy RUN & oottt e e e e e MRS(Pg 193)

EX M NE S . oot MRS(Pg 193)

O dSBd-a . . oottt M-41(251)

INGENEral ..o M-41(911), M-39(Chapter 2), MRS(Pg 192)

INfOrmation ON POSIING . . ..ottt e e e EL-901(Article 41.1.b.4)

Instruction and RUIE Changes . . ... ..ottt e e e e et et e EL-901(Article 41.5)

LiNeS Of TraVEl . . ..ot M-41(251.5)

LUNC INfOrMIEiON . . . .o ettt e e M-41(251.6)

MO O ZEA . .ot e M-41(550)

ONE DAY . .ottt et MRS(Pg 200)

ROULE SChedUIE . . . oo e e e e e e e e e e M-41(251.3)

SPECIAl COUNES . . . o ottt ettt e e e e e e e e e e e e e EL-901(MOU Pg 179)

SPECI Al . . . MRS(Pg 201), M-39(141.2)

SANAAIOS . . . .ot e MRS(Pg 199)

S 1= S I T 1= MRS(Pg 197)

I 215 0 g =0 o M-41(251.4)

UNION ROIE .. MRS(Pg 193)

UNit and ROULE REVIEINS . . ..ot ettt e e e e e e et e e e e ettt MRS(Pg 200)

[0 1 o M-41(212)

NON-PSD S OffiCES . . o oottt et et e e e e e e e e e e e e e e e M-41(212.1)

PO DS OffiCBS . . . o e ettt e et e M-41(212.2)

ONENE ROULE . . . ..ottt e e e e M-41(300)

Park and 00D . . oot M-41(323, Glossary)

[ 1=ox 11T o 1 M-41(323.1)

ParCEl POS . . . . ot M-41(323.3)

Parking Points and ROULE Patterns ... ... .. it e e e ettt M-41(323.2)

Relay Pointsor Park & LOOP LOCAHONS . ... ...ttt e e e et ettt M-41(251.2)

PrOCEaUIES . . . .o M-41(630)

SEASONAl . . EL-901(Article 41.3.r)

StAIliZatioN . ... o MRS(Pg 199)

177 7= M-39(112, 113)

ROULET S . . . ottt e MRS(Pg 204), Activist(W'89)

ROULING . . oot e e POM-7(46)

RUBDDEr BaNAS . . . . ..o e P-13(535)

RulesDelivery and ColleCtion . ... ... o et et et e e e e e e M-41(130)

L ) = =o' NALC Elections Procedures(Pg 27)

RUNNING .o e e e e e e e e e P-13(221.9)

Rural

2701 DMM(156-5), M-41(132.15), M-39(125.81 & .9)

G NS oottt M-37, M-38, EL-902, F-21(Chapter 5), MRS(Pg 206)

ROULES . . ottt e MRS(Pg 206)

Ceartificates Of Malling . ... ..o e e e e POM-7(821.1)

MONEY OrdErS ISSUANCE . . . o o vttt ettt e e e e e et et e e e POM-7(831.2)

NoON-personnel Unit SENVICES . . . . oottt e e e e e e POM-7(123.1, 651.5, 815.1, 821.1)

Carrier Dutiesand Responsibilities . . ... ... POM-7(655)
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Non-personnel Unit Services

Carrier Duties and Responsibilities

CONVEISIONS . .ttt ettt e e e e e e e e POM-7(654, 682.2)
Certifiead Mail . ... o POM-7(812.2)
LOCE OrdiNaNCES . .. oottt POM-7(655.3)
Insured Mail . .. ..o POM-7(813.2)
EX NS ONS . . oo POM-7(653)
Hardship Cases . . . ..ottt et e e e et e e e e e e e e e POM-7(631 .4)
EStabliSment . . . .. POM-7(652)
Registered Mall . . ... ..o POM-7(811.4)
Reporting Ordinancesand LaWs ... ..ottt e e et e POM-7(655.3)
Return Receipt for Merchandise . .. ...t e POM-7(824.2)
S L BNS . o oottt e e e e e POM-7(655.3)
SPECIAl DEIVENY . .o e POM-7(815)
TYPES Of SEIVICE . . o oottt e e e POM 7(651)
COllECtiON SEIVICE . .ottt e e e e e POM-7(326.2)

RUFA AdOrESSES . . . oottt e e e e e e POM-7(656)
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S 0] 0 7= 22 = 1 MRS(Pg 189)
SACKS . o EL-801(Appendix A)
DE OOV . . o oottt POM-7(583.2)
DB I Pl ON . ottt POM-7(574.9)
LAEl S M-41(223.2)
PrOCESEINg . . o oot POM-7(584)
ROULING Sy SO . oottt e e e e e M-41(Glossary)
SAfE DIVEr AWAIAS . . . oo e e e e MRS(Pg 90), M-52(252)
S = e - - % T N T o e T F-1(370)
Saety .. POM-7(Chapter 48), MRS(Pg 90), POM (413), P-13, E& L RM(840), Activist(W'88,W*'91,Sp'92)
AndHedth ............... E& LRM(Chapter 8), EL-801, EL-806, M-38(354.221), PO-603(170), EL-901(Article 14), JCAM(14-1)
Accident Investigation Reporting and ANalY SIS . .. .. it it e E&LRM(821)
Automated Systems Development . . ... ... EL-901(Articlel4.1), JCAM(14-1)
CONSIAEIAHONS . . . . .ttt et e e Elkouri 3"(Pg 720)
GO0 A ON . . e ettt EL-901(Article 14.2), JCAM(14-1)
Councils, Field Federal . .......... . e e e EL-901(Article 14.9), JCAM(14-7)
DOg BItES . . ..ot EL-901(Article 14.8), JCAM(14-5)
Employee
Assistance Programs, Role of Safety & Health Committee .......................... EL-901(Article 35.2), JCAM(35-2)
PartiCipation . . ... e EL-901(Article 14.6), JCAM(14-4)
Rightsand ReSpONSIDIlitiES . . ... oo e e E&LRM(814)
Equipment
GENEIAl . .o EL-901(Article 14.2)
Safety and Health . . . ... o EL-901(Article 14.2)
ErQONOMICS . ..ottt EL-901(Articlel4.1), JCAM(14-1)
Fingering Mail ... ..o EL-901(Article 41.3.1), JCAM(41-18)
Gl B ANCES .« . . ottt ettt e e e e e EL-901(Articlel4.2), JCAM14-1)
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Joint Labor-Management Safety and Health Committees ............ E&LRM(816, 817), EL-901(Article 14.3.A), JCAM(14-2)
LaWN CrOSSING oottt ettt ettt e e e e e e EL-901(Article 41.3.N), JCAM(41-19)
LoCal COMMITIEE . . .ottt e e EL-901(Article 14.4), JCAM(14-3)
Y == 1 o EL-901(Article 14.7), JCAM(14-4)
RespoNSIbIlItiES . ... e EL-901(Article 14.8), JCAM(14-5)
SUbJECESfOr DISCUSSION . . .\ttt et e e e e EL-901(Article 14.5), JCAM(14-4)
Management Responsibility . .........o i EL-901(Article 14.1), JCAM(14-1)
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Orientation and Training of New Committee Members ......................cou.... EL-901(Article 14.8.B), JCAM(14-6)
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And Health
O SH A EL-901(Article 14.3.D), JCAM(14-3)
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REfTESNEr TraiNiNg . . ..ottt e e e e e E&LRM(817.5)
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RespONSIDIlItIEs . . ..o E&LRM(812, 814.2)
RGNS . oo E&LRM(814.1)
Safe Driver AWard/appliCation . ... ...t PB(11-29-84)
SA O DIIVING . oottt e e M-52(815.4 842.2)
Sefety
Pl OSOPNY . . E&LRM(811.3)
POl CY . oo E&LRM(811.4)
OMOKING - .. ot e ettt PB(7-14-88), E& L RM(855)
Steward' SROIE . ... EL-901(Article 14.2(b), JCAM(14-1)
1= Vo £ E&LRM(812.5)
COMIMI . . o . oottt e e e e EL-901(Article 14.4)
Employee
Complaints of SPECIfiC Hazards . ... ... ... ... ... Elkouri 3"(Pg 675)
Obligationsin Safety MatterS . . ... ... ...t Elkouri 3"(Pg 669)
ROIE . o EL-801(140)
General RespONSI DIlItIES ... ... EL-801(141)
REPOMING HAzZards . . . ... oo e EL-801(142)
Eyeand Face Protection . ... ... i EL-801(Appendix A)
FIrE HAZArAS . .. oo POM-7(483)
[ F= 72 0 P-13(131)
Mail TranSport EQUIPMENT . . oottt et e e e e e POM-7(572.2)
Management Rights and Obligationsin Safety andHealth ......... ... ... ... . . . . i . Elkouri 3"(Pg 667)
Must the Employee Explain HISREfUSAl ? . . ... ..ot e e e e e e Elkouri 3"(Pg 674)
Physical or Mental Condition @saSafely . ......ooii it Elkouri 3"(Pg 677)
POStal VENICIE SEIVICE . . . .ot POM-7(732)
P aCl GBS . . o oot M-41(133)
Professional’ s ROIE . ... . EL-801(130)
General RespONSIDIItIES . ... .. EL-801(131)
SAf Y S A RESOUICE . . ..ottt et e e EL-801(133)
Safety Professional’'s Responsibilities . .. ... ..o EL-801(132)
Refusal to Obey Orders—the Safety Exception . ... ... ... ... . . . . . .. . . . Elkouri 3"(Pg 671)
RESDONS DIty . . .. POM-7(481)
RUIES . Elkouri 3(Pg 669)
TalKS . oo EL-801(313)
The“ Reasonable Man” Approach . . ... ... e e e e e Elkouri 3"(Pg 673)
LI 0T POM-7(484)
VNG E . . E&LRM(831)
LAY Y = POM-7(482)
WOTK IN @ Sa e MaNNEr . . ..ottt et e e e e e e e M-41(112.4)
SAlAy & WagES . . oo oot E& LRM(420), EL-901(Article 9), JCAM(9-1)
ApPlication Of RAES . . .. ..t e e EL-901(Article 9.5), JCAM(9-6)
BasiC ANNUAl Salary ... ..ot EL-901(Article9.1), JCAM(9-1)
COLA
Adjustment
EffeCtiVE DateS . . . o ot EL-901(Article 9.3.B), JCAM(9-2)
ROI-IN EL-901(Article 9.4), JCAM(9-4)
CONtINUBLION . .ottt et e e e e e e e e e EL-901(Article 9.4.A), JCAM(9-4)
Protected Salary RateS . ... ..ot EL-901(Article 9.7), JCAM(9-10)
Sdary Rates
APPII A ON .. EL-901(Article 9.5), JCAM(9-6)
Protections
GENEral . . e EL-901(Article 9.7), JCAM(9-10)
Involuntary REassignments . .......coiiiii e e EL-901(Article 12.5.C.5.b(6)), JCAM(12-22)
Technological Change . . ...t e ettt e EL-901(Article 4.3), JCAM(4-1)
S s oI e 1= S-S EL-901(Article9.1), JCAM(9-1)

S = oI e = S-S EL-901(Article 9.6), JCAM(9-6)
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S =0 1= U M-41(Glossary)
SAICNEl CartS . . ..ottt e e M-39(118)
AN OIS Lo e M-41(143)
L0a0iNg . . oo e e M-39(121.314)
U Lt ittt e M-39(125.41)
Saturdays
GOl Lt ON SEIVICE . . oottt e e e e e e e POM-7(322, 323)
REtall SEIVICE . ... POM-7(126.4)
SAVE RAEE . . ..ttt e e MRS(Pg 177)
SAVINGS BONAS . .. DMM(943), E& LRM(616)
0T E&LRM(616)
ANNUEl CamPaigN . . o vttt e e E&LRM(616.5)
Privacy ACt CONSIErationS . . . . ..ottt ettt e e e e E&LRM( 616.54)
S V10 S =1 ] 1= DMM(942.2)
A AR NG R, MRS(Pg 208)
S 0] o1 o EL-801(Appendix A)
Scale Verification (0 BalanCes) ... ...ttt et e e POM (424), EL-601(383.5)
Schedule
CRaNgES . o oo e e e MRS(Pg 209)
FU-TIMe EMpPlOyEeS . . oo e e e e e e EL-901(Article 8.2), JCAM(8-1)
HOliday ..o EL-901(Article 11.6), JCAM(11-2)
Part-TIME EMpPIOYEES . . oo EL-901(Article 8.3), JCAM(8-2)
EX Pt ONS . . ..ot EL-901(Article 8.3), JCAM(8-2)
TEMPOrAY CaNgE . . ottt et e e e e e e F-22(Chapter 2)
Use of
INENE O . . o et e M-41(532.1)
ONENE ROULE . . .ttt e e e e e e e M-41(532.2)
VolUNtary ChangeS . . .ottt e e e EL-901(Article 8.4), JCAM(8-6)
SChEME DI UL ON . . . o POM-7(457)
SONEIMIES . . oo POM(416.2 & .513), P-11
Schools Delivery of Mail t0 PersonS at . . ... ..o oot e e e e POM-7(615.2)
SN WA ANt . . . ot POM-7(137.6)
Seasonal
DIl AYS . oot ee POM-7(124.5)
ROULES . . . oo POM-7(651.3), EL-901(Article 41.3.R), JCAM(41-21)
SEat BEITS . .o MRS(Pg 232), M-41(812.7), M-52(215.27), P-13(292.3, 423)
SeCret Ballot ... o NALC Elections Procedures(Pg 27, 31)
S o 111 ASM(270)
AVANCE DEPOSIES . . . ottt it e POM-7(126.3)
Cash ... . T P . ... s W POM-7(126.3)
COD Mall . .o e e POM-7(814.1)
MONEY OFUErS . . oottt ettt e e e e e e e e e e POM-7(126.3)
Post Office BOX LOBDIES . . ... e e POM-7(841.7)
POStAgE MELErS . . . oottt e e e e e e e e e e POM-7(142.1)
S 0 10011 = o MRS(Pg 113)
Selection
For Positions Within the BargaiNing-Unit . . . ... ..ottt e ettt ettt e E&LRM(352)
PrOCEUUNES . . . . .o e P-11(265.4, 525)
SE Ve SEVICE REGI ST ali 0N . . ..ottt POM-7(172)
Procedures for REgISITalioN . . .. ..ottt POM-7(172.4)
Reminder Mail-back Program ... ... POM-7(172.5)
REQUESE FOr MalerialS . ..ottt e e e POM-7(172.3)
REQUITEMENt 10 REGI S . .. oo e e e POM-7(172.2)
Sdf
DIrEC B W OTK . . oot e e Activist(F 94)
EValULiONS . . .. o P-31(Part 2.b)
NOMINEE ON . . o .ottt et e e e e e NALC Elections Procedures(Pg 14)
Service
POStal UNit (SSPU) .. oottt e e e e e e et e e e e e e POM (150)
POStAl CENtENS . . . . ottt et e e POM-7(145.6)

Claims or REfUNAS . . ... o e e e e e POM-7(146)
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Postal Centers
(11 1= £ - POM-7(145.6)
Equipment Configuration . ... ...t e e POM-7(145.6)
REfUNAS ClaimS fOr . ..o e e POM-7(146)
VONAING ..ot POM-7(145)
Booklet/stamp Combination Machings .. ... i e e POM-7(145.4)
Booklet Vending MaChinges . . . ... ..o e POM-7(145.3)
[ 1=o 11T o 1 POM-7(145.1)
LObbIES .o POM-7(126.4)
NON-PErSONal UNItS ... oot e e e et e POM-7(123.1)
Postal Commodity MaChingS . . ... ..ot e e POM-7(145.5)
PriCINg . oot e POM-7(145.1)
RE I ENCES . ..o POM-7(145.1)
RESPONSI DI ES . . . oo e POM-7(145.1)
SEf-90rVICE POStal Gt S . ..ot POM-7(145.6)
Stamp Vending MaChings . . . ... o POM-7(145.2)
S = 01T 117/ MRS(Pg 211)
Administration Of ROSEErS . . . ..ot EL-901(Article 41.2.C), JCAM(41-13)
Best Qualified, REtUrN From . . ... ... EL-901(Article 41.2.F), JCAM(41-16)
Bidding .. ..o EL-901(Article 41.2.B.1), JCAM(41-7)
COmMPULALi ON OF . . .o EL-901(Article 41.2.A.2), JCAM(41-7)
(000 = L= EL-901(Article41.2.A), JICAM(41-7)
Craft DULY ASSIgNMENt . . ..ottt e e e e e EL-901(Article 41.2.B.3), JCAM(41-8)
DEfiNItIONS . . ...ttt e EL-901(Article 41.2.B), JCAM(41-8)
Employer Responsibility . ... EL-901(Article 41.2.C), JCAM(41-13)
EXCess/SUrPIUS EMPIOYEES . ..ot EL-901(Article 41.2.G), JCAM(41-17)
Involuntary REaSSIgNMENt . . ..o i e e EL-901(Article 41.2.G), JCAM(41-17)
Level Change . ... ..o EL-901(Article 41.2.D.5), JCAM(41-15)
£ EL-901(Article 41.2.C), JCAM(41-13)
Military SEIVICE . . . oot EL-901(Article 41.2.D.2), JCAM(41-14)
Modification Of SENIONtY .. ..ot e EL-901(Article 41.2.E), 41-15)
Mutual EXChanges . ... ... EL-901(Article 41.2.E), JCAM(41-15)
New Period of SEniority ... ...t EL-901(Article 41.2.G), JCAM(41-17)
OWCP REINSIAEMENT . . . ..ottt et e ettt e e e e et e e e e EL-901(Article 41.2.D), JCAM(41-14)
PriNCI IS . .o EL-901(Article 12.2.A), JCAM(12-2)
Rehired EMpPlOyEES . ..o EL-901(Article 12.1.D), JCAM(12-2)
Relative Seniority Standing . . . . . .« oo e EL-901(Article 41.2.B.6), JCAM(41-13)
ReSIgNation, H1INESS . . ..ot EL-901(Article 41.2.D), JCAM(41-14)
Restoration Of Seniority . ... .ot t a EL-901(Article 41.2.D), JCAM(41-14)
Change From Higher to Lower Position ............. .. i EL-901(Article 41.2.D.5), JCAM(41-15)
Military SErVICE . . . oo EL-901(Article 41.2.D.2), JCAM(41-14)
Reinstatement or Reemployment After Separation ................ ... ... EL-901(Article 41.2.D.1), JCAM(41-14)
ServiceasUnion Official . ... ... EL-901(Article 41.2.D.3), JCAM(41-14)
Unjustified Separation . . ... ... ..o EL-901(Article 41.2.D.4), JCAM(41-15)
RETEMENT . . .. EL-901(Article 41.2.D), JCAM(41-14)
T BrEaKEr . . oo EL-901(Article 41.2.B.7), JCAM(41-13)
- 1015 = £ EL-901(Article 41.2G), JCAM(41-17)
Union LWOP . .. EL-901(Article 41.2.D.3), JCAM((41-14)
Vacation Scheduling . ... ... oo EL-901(Article 41.2.B.4), JCAM(41-8)
Separability and DUration . . . ... ...t Title 39 U.S.C., EL-901(Article 43), JCAM(43-1)
S 0 - 1 o) o P E&LRM(365)
AdMINiStrative CONSIAEratioNS . . . ..ottt e ettt e et e e e e e e e e e e E&LRM(365.1)
1Yo 11 1 =Y E&LRM(365.3)
Of Mall By SEnder . . ..o e e POM-7(326.6)
N OlUN Y ..t e e e e e e E& LRM(365.2)
SerioUs Health Condition . . ... ... e e e e e e Activist(W*97)
Service
D EL-901(Article 8.2.B), JCAM(8-1)
LBVl S i POM-7(125.3)
G0El . . POM-7(125.2)

HOWGAYS - - oo eve et e et e e e e e e e e e POM-7(125)



Service

Levels
Y 1 £ E& LRM(668.2)
PEIIOOS . ... E&LRM(432.4)
RECOrAING TY P Of . . oottt e e e e e M-41(612.2)
MV BEK . ot EL-901(Article 8.2.A), JCAM(8-1
S 11 1= 007 0 1 MRS(Pg 28)
SEVEN-0-0NE RUIE . .o MRS(Pg 109)
SEVEIANCE PaY . . .ottt E& LRM(435), EL-901(Article 6.E.1), JCAM(6-5)
Sexual
HarasSment . . . ..o e ALERT (pg 99),Activist(Su‘ 93)
oo o o ALERT(pg 1097)
Sexually Oriented
A GV GBS . . ..ottt et et e e e e e e e e e POM-7(138.2)
Y 1 DMM(123.5), DM-101(Chapter 6)
Sharp Objects (RefUSEd IN Mail) .. ... e e e et e e e e e e P-13(551.1)
S 010 P-13(413, 542)
Shortages
Audit ... S L R LN N SRR A B N F-1(562.22.b)
INFIXed Credits . ... e e e EL-901(Article 28.1), JCAM(28-1)
Sick
[0 Y P EL-901(Article 10.5.A), JCAM(10-9), Activist(F 86,Sp'91,W' 97)
FOr DEPENAENt CalE . . . o oottt et e e e e e Activist(W*97)
MinimMUM Charge . ... o e e e EL-901(Article 10.6), JCAM(10-13)
With LW O P . EL-901(Article 10.6), JCAM(10-13)
Relief and Funeral BenefitsBranch . ........ .. i NALC Constitution (Article 8, Pg 81)
SAaWalk DEIVEIY .o POM-7(631.33), DMM(155.233)
S 0] 7= (1 S F= 0] < POM-7(822.2)
SIONING FOIMS Lo e e e e e MRS(Pg 60)
SIMPIfIed AQArESS . . . o oo POM-7(137.3, 491.1)
SIZE S ANAAIUS . . ..ot e DMM(137.21)
SAe BallOlS . . .o NALC Elections Procedures(Pg 22)
S = o= M-41(Glossary)
Sleeping ONJOD . ... Elkouri 3"(Pg 654)
SIPSTripsand Falls . . . .o e EL-801(Appendix A)
SIOWHOWN . . .o Elkouri 3"(Pg 664)
SMAll OffiCES . . .. oottt e POM-7(313.5)
SMOKING . oottt POM-7(124.5), EL-801(650, 654), E& L RM(880), MRS(Pg 90), P-13(712.9)
A A S o o EL-801(652)
DS gNAIE ATEBS . . ot ittt ittt e EL-801(651)
When Smoking IS Prohibited . .. ... . EL-801(653)
SNOW ANA IO . . ot e EL-801(Appendix A)
Socidl
ANd RECTeational Programs . . ...ttt e e e e E&LRM(615)
S o 111 E&LRM(570)
SOl CIING . oottt e e E& LRM(661.43), POM-7(124.5)
S0 T /PP Activist(F 90)
S Y= 1 £ EL-801(Appendix A)
Sound Recordings Disposal of Dead Mail CoNtaining . . ... ..ot e et et et POM-7(692.2)
Specia
D IVEIY . oo POM-7(122.5, 678.1), M-41(700), DMM(915)
L0 =0 0 1= M-41(721)
Certified Mail . ... POM-7(812.3)
Colleges and UnNiVErSitiES . . ..ottt e e e e e e e e e POM-7(631.5)
Ddivery
== 1= 0 1= | P POM-7(673)
PrOCEaUIES .. . o POM-7(815.4)
HOUIS o e e e POM-7(815.2)
[ 1=o 111 o o 1 POM-7(137.4)
FrequenCy Of DEIIVENY . ... e e e e POM-7(672.3, 815.3)
Highway Contract Service Special DEliVErY .. ... i e e e e POM(815.1, 815.4)

HOUIS Of OPEration ... ...ttt ettt e e ettt e e ettt et POM-7(672, 815.2)



Specia

Ddivery
N GENE Al . .o M-41(720)
Management GUIAEIINES . . ... ..t e e e e POM-7(671)
=SS g0 = POM-7(672)
Office Work
AT REIUIN . .. M-41(750)
BE O L BaAVING . . .ottt M-41(730)
PO NS . oo POM-7(815.1)
Return Receipt for Merchandise . ...t e et e e e e POM-7(824.7)
Rules
Of DEIVEY oo e e M-41(722)
Who May DElIVEr . e e e e e M-41(723)
OBt WOTK . . oo M-41(740)
Delivery to Apartments Residences and Businesses M-41(741)
Delivery to Out-0f-boundS BOXES . . . . ..ot M-41(742)
TIMIE CaIOS . . . ottt et e M-41(710)
Die-hub CanCellations . .. ... ... e POM-7(236)
Approval and Disapproval .. ... ..o POM-7(236.6)
0 POM-7(236.8)
L@ 11 = 1 - POM-7(236.2)
[ 1=o 111 o o 1 POM-7(236.1)
[ TS0 1 1 1o o POM-7(236.9)
Mall SUBMITtEA fOr . . . .. e e POM-7(237)
PEriOOS Of USE . . oot POM-7(236.3)
ProhibitioNns . . .. ..o POM-7(236.2, 237.2)
Referral Of POStMas ey . ... oot e POM-7(236.7)
RED M . .o POM-7(237.2)
REQUESIS IO RETAIN . . . . . .ottt e e e e e e POM-7(236.9)
REQUITEIMENE S . . o oottt e e e e e POM-7(236.5)
REVOCEIION . . . .ottt POM-7(236.4)
Handling .. ..o DMM(Chapter 9), POM(122.5), POM-7(137.4)
Meetings National . . .. ... NALC Constitution (Article 3, Pg 11)
Philatelic ProdUCES . . .. ottt e e e e POM-7(245)
POoStal EMPIOYEES . . oo E&LRM(661.7)
PUNPOSE COMtaINENS . . . . ottt ettt e et e e e e e e POM-7(574.6)
Route INSpections . ...t EL-901(Article 41.3.S), JCAM(41-21), Activist(Su& W' 88,Su’ 89,Su’ 90)
Services
Ml . POM-7(137.4)
SPEEUY BagS . . . oo M-41(Glossary), POM(455.5)
SR B0 - . oo P-13(533.2)
S o1 1113 POM-7(124.3)
Split
FOrWarding POlICY . . ..ot POM-7(826.2)
S T £ MRS(Pg 86)
S 00,11 £ POM-7(731.1)
Spray FINiSNiNg . ..o EL-801(Appendix A)
SAITS & A Y S . . oot i ettt et et e e e e e e e e e P-13(221.4)
S 20001 POM-7(225.6)
ATV POM-7(155)
BUIK SIS . . o o POM(114.1)
BY Mail (SBM) ...t MRS(Pg 194), POM (145)
SENVICE DS I Pl ON . . ot POM-7(151.1)
SerVICE FIlIING Orders . . ..ot e e e POM-7(151.3)
SENVICE LOS OFOErS . . oottt e e e e e e e POM-7(151.3)
OIS AMIPS . . ottt POM-7(222.4, 224.4)
(00101 T 010101 0 = 1076 | =0 1 1 POM-7(153)
L0111 1 = | POM-7(132.4)
Lo 11 oo R POM-7(126.2)
L= o 1 POM-7(224.7)
Philatelic Centers Stamp Distribution Offices . ... ... .. i POM-7(212.3, 221.4)

CUSIOME S AT . oo e POM(112.1



Stamps

(= 1 0o (oo POM-7(126.2, 132.5), F-1(535, 550)
DSt DULION . . . e e e e e e e e e POM-7(212.3)
EXCEPtiONS IO POl CIES . . ..o POM-7(221.4)
Face down When SElliNg ... ..o o i e e e e POM(112.1)
Highway Contratt ROULE CarmierS . . ..ottt et e et e e e e et e e ettt POM-7(663.1, 666.2)
g1 =0 ] £ POM-7(233.7, 242)
N L SSUBS . . . ottt et e et e e e e e e e e e e e e e e e POM-7(221.1)
ON CoNS gNMIENt PrOgram . ..ottt e e e e e e e e e e e POM-7(153)
[ 1=o 111 o o 1 POM-7(153.1)
Mt Sl AMIDS . . o .ot POM-7(233.7, 242)
CONtraCting OffiCar . . oot POM-7(153.2)
StampP CoNSIgNMIENt AQrEEMENT . . . . oottt et et e e e e e e e e e POM-7(153.1)
ReSPONSIDIIIES . . . oo POM-7(151.2, 153.2)
ReVENUE AlLOCaLION . . . oo e e e e e POM-7(153.3)
[T = = ol 0 = £ POM-7(226)
[N =" o, = 11 o POM-7(153.2)
1Y/ o a1 (1 o POM-7(153.2)
REPOMING REVENUE .. . ottt e e e e e e e e e e e POM-7(151.3)
Packets ................ . #.49 Q L N@F 8§ VWAL AE R N ey POM-7(221.4)
PhIlEtEliC . . .. e POM-7(132.1, 222, 223, 224, 225, 226)
PrecanCaled . . . ... POM-7(222.5, 224.5)
L (0] o 1 0 POM-7(126.2)
RECAD . . o F-1(534.4)
RECE DS . ot e POM-7(132.1)
REQUISITIONING . . . .. e e e e POM-7(126.2,212.3, 225.6, 251)
REQUISIEIONS ... o F-1(532, .612, Appendix D), POM(132)
Sdes ... e B N N .. R 230 ... POM-7(132)
Stamps-only
WO .« . e e e e e e e e e e e e e POM-7(131.2)
L0 T 1= £ POM-7(131.2)
SHOCK LIMitS . . ottt e et e e e e e e e e e e F-1(522, 532.4)
TR ENONE . ..o POM-7(142)
Temporary Philatelic SEations . . . ... ..o POM-7(225.6)
TYPES Of SlAMIDS . . oottt e e e e e e POM-7(132.1)
Sdes ... AL A R. . N... ... AW POM-7(132.1)
Uncanceled Stamps Found Looseinthe Mail . ... ... e et e POM-7(691.4)
UnNlafUl USE . e et e e e e e POM-7(132.4)
VeNdiNg MachineS . ... .ot e e e e e e POM-7(145)
WINAIBWEIS . . . e e et e e e POM-7(221.3)
Standard Position Descriptions (DUties & REQUITEIMENLS) . . . .. ..ttt ettt e e e e e e et e e e e e e ettt P1
SANAAIOS . . .ot e e e MRS(Pg 199)
Of BeNavior REQUITE . . . . ..o e e e et e e e e e e e e e e e e e E&LRM(666.2)
State
And Loca Government CheckS DEliVENY ... ... et POM-7(611.5)
ASSOCIAtion CONVENLIONS . .. ..ttt ettt e e e ettt NALC Elections Procedures(Pg 6,8,45,47-49)
ASSOCIAioNSNaLIONal ... ..o NALC Constitution (Article 2, Pg 7)
DigtribULION CaNtErS (SDCS) .. ot ittt e e e e e POM-7(424.3)
Or Local Office HOIAING . . . .. oo e e e e e e e e e e e e e e e e E&LRM(663.22)
Statement
(2 oo/ | F-1(280)
Of Employment & FinanCial INterestS . ... ..ot e e e e e e e E&LRM(662)
Stations
AWaiting CUSIOMEr PiCKUD . . . . ot e e e e e e e e e e POM-7(619.2)
ClasSI i CaION .. .. e e e POM-7(123.1)
Color Coding of BUIK BUSINESS M@l . . ..ot e e e e e e POM-7(458.3)
D NIt ON . . e e e e e POM-7(123.1)
DISCONIINUBNCE . . ..ottt ettt e et e e e e e e POM-7(123.8)
Establi SNt . . . ..o POM-7(123.2)
HOUIS Of OPEration . ... oottt ettt e e e e e e e e e e e e e e e POM-7(125.2,126.4)
0o 1 o T POM-7(123.1)

NATES . . et e POM-7(123.4)



Stations

VOtNG RO SIS . . ot NALC Elections Procedures(Pg 23, 34)
S = |1 =P E& LRM(665)
Step
1- GrevanCe ProCEaUNE . . . ..o EL-901(Article 15.2), JCAM(15-1)
2-GrievanCe PrOCEAUNE . . .. .ttt e e e EL-901(Article 15.2), JCAM(15-4)
3-GriEevanCe PrOCEAUNE . . .. .ttt e EL-901(Article 15.2), JCAM(15-7)
4-GrevanCe ProCEAUNE . .. ..ottt e e EL-901(Article 15.2), JCAM(15-9)
INCTEBSES . . o o ottt e e e e e MRS(Pg 178), P31, E& LRM(422.3)
SteWards . . ... MRS(Pg 213), EL-901(Article 17), Activist(Sp& Su‘90,F 94,Su& W+ 95,Su' 96 )
AREINEEE . . oo EL-901(Article 17.2.A), JCAM(17-1)
APPOI NEMIENE L EL-901(Article 17.2.A), JCAM(17-1)
CertifiCaiON ... EL-901(Article 17.2.A), JCAM(17-1)
Chief Staward . . .. ... EL-901(Article 17.2.A), JCAM(17-1)
Craft Other Than OWN . . ..ot e e e e e e e e EL-901(Article 17.2.E), JCAM(17-3)
DS N ON . . ..ot e MRS(Pg 213)
Determination if aGrievanCe EXiStS . .. ..ottt e EL-901(Article 17.3), JCAM(17-3_
EleCtion Of . ... NALC Elections Procedures(Pg 6-7)
075 o EL-901(Article 17.3), JCAM(17-3)
N GENE Al . .o MRS(Pg 213)
I O M ON . . oo e MRS(Pg 217)
INVESEIgAtioN . . ... MRS(Pg 215), EL-901(Article 17.1), JCAM(17-1)
INVOlUNtary Transfers . ... e e EL-901(Article 17.3), JCAM(17-3)
LAy Of S ot EL-901(Article 6.C.4), JCAM(6-4)
NOtON PayrOll . .o EL-901(Article 17.2.D), JCAM(17-2)
NUMDEY . . EL-901(Article 17.2.A), JCAM(17-1)
Payment ......... .. .. PB(9-24-81), F-21(Chapter 5), MRS(Pg 214), EL-901(Article 17.4), JCAM(17-3)
Privileges and Protection of GrievanCe REpresentatives .. ...t e Elkouri 3"(Pg 135)
RGNS .« oo EL-901(Article 17.3), JCAM(17-3)
Safety and Health . ... .. EL-901(Article 14.2), JCAM(14-1)
Special IMMUNILY . ..o Elkouri 3"(Pg 138)
SPeCIfiC WOrK LOCAHON . . . . ..o e e e e e EL-901(Article 17.2.A), JCAM(17-1)
S0 1= 5= 0o 1 1 MRS(Pg 219)
11007 MRS(Pg 218), F-21(252), F-22(252)
LI =0T R Activist(F 87,Sp*88)
WEINGA N RIGNES . ... et e e MRS(Pg 219)
0018 .« e e EL-901(Article 41.3.A), JCAM(41-17)
SOraE SNEIVES . ..ot EL-801(Appendix A)
SIrAPPING QUL . .ottt e e e e e e e e M-41(Glossary), EL-901(Article 41.3.1), JCAM(41-18)
SIrategiC Planning . ... ot e e Activist(F 90,F 93)
Strategies to BOOSt Al ENUANCE . . . . ... o e e Activist(F 93)
S == S U1 V1S T o M-39(139.3)
S =5 Activist(W*89,Sp'90,W"93,Su’ 94,W' 95,W*97)
S 12 EL-901(Article 18)
Studies
Employer SIUdIES . . ..o EL-901(Article 34.B), JCAM(34-1)
ParKiNg . .o o e EL-901(Article 20.1), JCAM(20-1)
Safety and Health . ... ... . EL-901(Article 14.3, 14.8), JCAM(14-2, 14-5)
UNION SHUAIES . . oottt e e e e e e e EL-901(Article 34.1), JCAM(34-2)
SUAY IO S . .ot e Activist(F 93)
SUDCONITACING . . o .ot EL-901(Article 32), JCAM(32-1)
Advance NOtIfiCaliON ... ... i EL-901(Article 32.1.B), JCAM(32-1)
Evaluation for Need .. ... ... i EL-901(Article 32.1.A), JCAM(32-1)
GeEneral PrinCiples . . ..o EL-901(Article 32.1), JCAM(32-1)
JOINt COMIMIEEE . . ..ttt et e e e e e e EL-901(Article 32.2), JCAM(32-2)
Submitting FinanCial StatemMentS . . ... .. E&LRM(662.2-662.4)
Successful Bidder - Limited to FIVe TimES . . ..o oot e e e e EL-901(Article 12.3.A), JCAM(12-3)
UGBS ONIS . o v ottt t ettt e e e e e e e e e E&LRM(630), P6
SUIBDI LY . oot e e e EL-311(310), P-11(313)
Sunday
Premium .............. ... ... MRS(Pg 178), F-21(242), F-22(242), E& LRM(434.3), EL-901(Article 8.6), JCAM(8-16)

GOl Ot ON SEIVICE . . oottt e e e e e e POM-7(322, 323)



Sunday

REtall SEIVICE . ... POM-7(126.4)
Special DEVENY SEIVICE . . . o oottt et e e e e e e e e e e POM-7(672.1, 815.2)
Supplemental Mail SErVICES . . ... ot POM-7(82)
SUNGIBSSES . . ot ittt ettt e e e e e e e e e e e e e e e POM-7(413)
SUPEISENIONLY « ..ottt et e e Elkouri 3(Pg 135), EL-901(Article 17-3), JCAM(17-3), Activist(F 94,W" 95)
LAy Of S ot EL-901(Article 6.C.4), JCAM(6-4)
1= S T o M-41(160)
Supervisor
Rolein Safety and Health . ... ... o e e e EL-801(120)
General RespONSIDIItIES . ... .. EL-801(121)
Waysto Good Safety SUPEIVISION . .. ..ottt ettt e e e e e e e e e e e e EL-801(22)
INeligibility Of ... o NALC Elections Procedures(Pg 9,14)
N0 - MRS(Pg 221)
L@ 0T 1110 1 E&LRM(681, 912)
Participation Rightsto Membership . ... .o i e e e e E&LRM(681.1, 912)
Pt G Pa i ON TN o e e E&LRM(680, 912)
Performing Bargaining Unit Work . ....... ... i MRS(Pg 13), EL-901(Article 1.6.A), JCAM(1-4)
At Post Offices with 100 or More Bargaining Unit Employees .......................... EL-901(Article 1.6.A), JCAM(1-4)
At Post Offices with Lessthan 100 Bargaining Unit Employees ......................... EL-901(Article 1.6.B), JCAM(1-5)
Responsibilities
DISCIPlNGrY GIEVANCES . . o ittt ettt et e e e e et e e e e e e e EL-921(Pg 6)
Gl B ANCES . . . o ettt ettt e e e e e e e e EL-921(Pg 3)
GENErAl . .o EL-921(Pg 2)
ROIE Of the SED 2 DESIgNEE . . . oottt et e et e e e e e EL-921(Pg 8)
SUPPI S . . oot AS-701, AS-703, P-24, ASM(720)
Provided by EMployer . ... oo EL-901(Article 41.3.E), JCAM(1-5)
Y £ Activist(F 91)
ON POStal PrOpEItY . . oo e e e POM-7(124.5)
Quarterly Review of Claimsand Inquiry FUNCLIONS . ... ... ot e ettt en POM-7(147.5)
Retall ANAlY SIS PrOgram . . . oo POM-7(121.3)
SUNVIVOT ANNIUILY . .ottt ettt e et e e et e e e e e e e e e e e e e e E&LRM(567.1)
SUSPENSE HEIMIS . . o .ottt it e e e e e e e e e F-1(270)
Suspension of Service
International Mail . .. ... o POM-7(137.5)
POSE O fiCES . . .ottt POM-7(123.7)
RUIA DEIVEIY SEIVICE . oottt e e et e e e e e e e POM-7(655.2)
SUSPENSIONS .« o vttt ettt e e e e e e e e e e e MRS(Pg 27), EL-901(Article 16.4), JCAM(16-4)
14 DAY S Or LS. oottt EL-901(Article 16.4), JCAM(16-4)
EMErgenCY . oo MRS(Pg 28), EL-901(Article 16.7), JCAM(16-7), Activist(F' 93)
INDEfINITE . . ..o MRS(Pg 27), EL-901(Article 16.6), JCAM(16.5)
More Than 14 Daysor Discharge . . ... ..ot e et e EL-901(Article 16.5), JCAM(16-5)
ROV BV . o EL-901(Article 16.8), JCAM(16-8)
ST o M-41(Glossary)
Y 1101 M-41(622)
Used
HamI e S S M . ..o e e e M-41(622.1)

SACK SYSIEM . . . oo et e e e e M-41(622.2)



References, Forms, M anuals, etc.
-

T-6 ASSIgNMENES . . oot MRS(Pg 222), EL-901(Article 41.3.D), JCAM(41-17), Activist(W*91)
INformation ON POSIING . . ..ot e e EL-901(Article 41.1.b.4)
[ (o EL-901(Article41.1.a.1)
PrOg M . EL-901(Article41.1.a.1)
SUCCESSIUI BiaEr . ... o EL-901(Article41.1.c.4)
I 1100 = o 1< P MRS(Pg 233)
LI T M-41(Glossary)
TardiNESS . . E&LRM(666.83), Elkouri 3(Pg 652), F-21(143), F-22(215)
Teaching TeChNIQUES . . . ... e e e e e e Activist(Su‘92,Su’ 94)
Technological and Mechanization Changes . .. .. ..ot e e e et et EL-901(Article 4), JCAM(4-1)
ADVaNCE NI CE . . ..ttt EL-901(Article 4.1), JCAM(4-1)
Labor-Management CommIttee . ... .. ot e e EL-901(Article 4.2), JCAM(4-1)
New
JODS . e EL-901(Article 4.3), JCAM(4-1)
Mechanization or EQUIPMENt . ... ..ot EL-901(Article 4.1), JCAM(4-1)
Telephone
MONITOMING . .. e e e e e e e e e e e e e ASM(362.92), AS-703(650)
Time .......... F A M. YW.¥. .. ... A ... A NS Activist(F 92)
Use by Union REPresentatives .. ... .ottt et et et et et e EL-901(Article 41.3.H), JCAM(41-18)
Temporary
Philatelic StalioNS . . . ..ot e e POM-7(225)
Announcement and PUBLiCItY . .. ... ..o e POM-7(225.5)
A NGO S fOr . . .o e e POM-7(225.6)
AUINOT Zai 0N . . . oo e e e e e POM-7(225.3)
CaNCE At ONS . . . . oo e POM-7(235)
(O 1= 0107011 POM-7(225.4)
Military POSt OffiCES . . . . oo e e POM-7(238.1)
PUNDOSE Of . oo e POM-7(225.1)
REOUES S O . . . oo e e POM-7(225.2)
Vacancy - Availableto PTFSand Unassigned ... ...t EL-901(Article 41.2.B), JCAM(41-8)
TeNHOUrSWOrK iNaDay . . .. oottt e e e e e e e et EL-901(Article 8.5.F), JCAM(8-13)
1= 3o M-41(Glossary)
Theft ... .. A S R W AL N SN Elkouri 3(Pg 659)
Of Ml .o e ALERT(pg 1115)
Third
BUNAIES . . . o e e e e MRS(Pg 128)
Party St Mt S . ..o Activist(W*94)
Threat or Assault of Management REPrESENtatiVe . . .. ..ottt et e e e et Elkouri 3"(Pg 656)
B == ALERT(pg 1155),Pub 159-c
Thrift SaVINGS Plan . . . o E&LRM(590)
THrOWBACK GBS . . . o .ottt e M-41(243, Glossary)
T VO . o ottt NALC Elections Procedures(Pg 27)
Time
L 0 M-41(292, 510)
NON-POD S OffiCES . . . ..ottt e e e e e M-41(411)
USB Of o M-41(410)
USE PSD S OffiC8 . . oo ettt et e e e e e e M-41(412)
FalSfiCatiON .« . o E& L RM(666.84)
MBNAGEIMENL . . . ottt e e e e e e e e e e e e e Activist(F 88,F 92,F 94,F 97)
RECOI . . o e PO-603(152.72)
RECOITING . . . ot e e M-41(610, 612)
ANAAIOS . . .t EL-901(Article 34), JCAM(34-1)
WastiNg PraCtiCeS . . .ot M-41(112.27)

Timekeeper ReSpONSI DIlITIES . . . .. .. F-21(114.2)



Title 39

United States Code Postal Reorganization ACt-1070 . ... ...ttt e e ettt Articlel
United States Code SeCtion 1003 . . . . ..ottt et e e e e e e e e e e e Article 2
TOlEraNCES AUAIT . . ..o e e e F-1(562.1)
T000S . . ettt e EL-801( Appendix A)
Tort
Claims . . EL-901(Article 27), MRS(Pg 226), ASM(250), M-19, Activist(Sp‘ 88)
INVESHIGAION . . . . e MI1(PO-730-90-01)
Privately Owned VehiCles . . .. ... EL-901(Article 27), JCAM(27-1)
Totals by EQUIPMENt TYPE REDOM . . ..ot ettt e e POM-7(593.5)
ToUr Of DULY ENAING . . . oot e e e e e e e e e e e e e e M-41(470)
TraCerS (FOrM A500) . . . oottt ettt e e e e e e e e e e e e e e e e e POM(254.2)
I 0 £ T POM-7(731.1)
Trade, MULUEL . . . .ot et e e e e e e e e e e EL-901(41.2€)
TraEMA K S . . . ot e DMM(119)
Traffic RegQUIAIONS . . . . . oo M-41(812.2), P-13(421), M-52(215.26)
21 = £ POM-7(731.1)
I =0T P MRS(Pg 154)
BarCOdE Sy M . . ..ottt POM-7(434)
HOUMS . F-21(424), F-22(424), F-2(320), P-11(Ps-23), E& LRM(Chapter 7)
S 1< POM-7(484)
ZIP 00 S M . . ottt e POM-7(434)
TransaCtion History REDOI . . . . ..ot e e e e e e e e e e et e e e e e POM-7,(593.5)
Transfer HOUMS . .. oo e e e e F-21(422), F-22(422), F-2(320)
TranSferS . .. MRS(Pg 227), EL-901(MOU Pg 167), Activist(Su‘ 86,F 89,F 94,Su‘ 96)
ReqQUESISTOr VOIUNLarY . ..o e e EL-901(Article 12.6), JCAM(12-26)
M EMIOTaNAUM . .ottt e e e e e e e e JCAM(12-27)
Transitional WoOrKfOrCe . . . ... oo Activist(W ‘95,Sp' 92,W"* 95,Sp’ 93)
GUANANTEES . . oottt et e e e e e e e e e e e e EL-901(Article8.8.D ), JCAM(8-18)
Handbooksand Manuals . ...t e e e EL-901(Article 19), JCAM(19-1)
Holiday Schedule . . ... ... EL-901(Article 11.6.D), JCAM(11-3)
HOUNY RELE . . . o e e e e e e e EL-901(Article 9.8), JCAM(9-11)
Night Shift Differential . .. .. ... .. EL-901(Article 8.7), JCAM(8-16)
Uniform Entitlement ... ... EL-901(Article 26.3), JCAM(26-2)
Vacant DUty ASSIONMENT . . ..ottt et e e e EL-901(Article 7.1.C), JCAM(7-3)
WOTK HOUIS ..o e e e e e e e e e EL-901(Article 7.1.C), JCAM(7-3)
Transport
B U DN . . ot e POM-7(327)
YN TN = 0 oo g 1o g 1= Y/ o POM-7(52)
Equipment Inventory REPOriNg Sy stem . .. ..ot POM-7(59)
Highway Contratt SErViCE . . . oottt e e e e e e e e e et e e e POM-7(53)
International Mail . ... ... POM-7(561)
Mail Transport EQUIPMENT . ..ottt e e e e e POM-7(57, 58)
MilItary Mail .. e e POM-7(562)
O ECIVES . . ottt e POM-7(511)
Plant-10ad Operations . ... ... out ittt e e POM-7(327.7)
Rall Trangportation SErVIiCE . . . oottt et e e e e e e e POM-7(54)
RESPONSI DI ES . . . oo POM-7(512)
WA ROULE SEIViCE . .. ittt ettt e et et e e e e e e e e e e e e e e e POM-7(55)
SCNEAUIES . . . e e POM (421.1)
USB Of L M-41(310)
BUS AN SIrEEL Car . . . . oottt et e e e M-41(311)
Private Car and MOtOriZed ROULE . . .. ..ottt ettt ettt e et ettt M-41(312)
B =S 100 =10 0T EL-801( Appendix A)
LI/ MRS(Pg 228)
AULNOIIEY . . o EL-901(Article 36.2), JCAM(36-1)
L 1= M-39(125.3)
LOCAl . ..t F-1(433)
NN OCEl . . F-1(446)
TN F-21(260), F-22(260), E&LRM(438), P-11
Trays

DEFECHIVE - . o e v v v ettt e e e e e e e e POM-7(583.3)



Trays

DS I Pl ON . ottt e POM-7(574.2)
F g o] I = (Y2 POM-7(574.7)
S 10 "o I - £ POM-7(574.7)
U SES .. ittt ettt e e e e e e e e POM-7(574.2)
Treasury CheCKS . . . ..ot DMM(153.145), F-1(360)
TWEIVEHOUN DAy . . oottt e e e e e e e e e e EL-901(Article 8.5.G), JCAM(8-13)
Trip Frequencies
(001 1= 1 o] o POM-7(313)
D IV EIY oo POM-7(622)
Special DEVENY SEIVICE . . . oottt et e e e e e e e e e POM-7(672.3, 815.3)
Tri-WeEKIY ROULES . . . . . oo e e e e e e POM-7(651.4)
Trucks/trallers PlatfOrm . .. POM-7(574.4)
Truck
[0 o 113 o M-41(623)
Obtaining and INSPECHING . . . .ottt et e e e e e e e e e e e e e M-41(621)
S Y/ ot 0 M-41(643)
Trust FUNS ($10 FOr B0 Days) . . ..ot e e ii et ettt e e et e e e e e e e e e DMM(146.34)
Trusteeship National . ....... o i e e e NALC Constitution (Article 18, Pg 57)
Two-o-four-b’'s
Bidding for Bargaining Unit POSITIONS . ... ... ottt et e e et e MRS(Pg 10)
D I ON .o MRS(Pg 8)
FOUr MONtN RUIE . .o e e e e MRS(Pg 9)
I GENEraAl .. e MRS(Pg 8)
OUt Of SChedUIE Pay . . . . ..ottt e e e e e e e e e e e e e e e e e e MRS(Pg 154)
Performing Bargaining Unit OVErtime . ... ... ottt e e et e ettt e MRS(Pg 10)

Performing Bargaining Unit WOrK ... ... o et e e e MRS(Pg 9)



References, Forms, M anuals, etc.
U

Unacceptabl@ COoNAUCT . . ... .ot e et e e e e e e e e e E&LRM(661.53)
UnantiCipated CirCUMSIANCES . . .ottt ettt ettt et e et et e et e et e et et e et e e e e MRS(Pg 47)
Unassigned Regular
DEfiNEd . .o EL-901(Article 41.1.A.1), JCAM(41-1)
Detail t0204B . ... o EL-901(Article 41.1.A.2), JCAM(41-2)
HOW ASSIgNed . . .. oo EL-901(Article 41.1.A.7), JCAM(41-3)
TEMPOrary VaCANCIES . . .ot o ettt ettt et e e e e e e e e e e et e EL-901(Article 41.2.B.3), JCAM(41-8)
Unauthorized UsSe GOVt PropertY .. ..ottt e e e e e et e et e e e e E&LRM(661.52)
Unemployment CompPENSatioN . . ... ...ttt et e e e e e e e e E&LRM(550)
Unfair Laor PraCtiCes . . ... ot e e e e MRS(Pg 143)
Unidentified HHemS . .. ..o e e e POM-7(691.45)
Uniforms ............. ... MRS(Pg 229), E& LRM(580, 931), P-13(540), EL-901(Article 26), JCAM(26-1), Activist(W*91)
AdMINI S atiON . .. EL-901(Article 26.1), JCAM(26-1)
AlIOWANCES . . . oot PB(09/19/91, 10/03/91, 05/28/92), F-1(442), E& LRM(585)
ANNUEL . . EL-901(Article 26.2.A), JCAM(26-1)
Newly Eligible Employees . . . ... ..o EL-901(Article 26.2.B), JCAM(26-1)
Cap.coovvveo.. P NEF i R A L PB(06/13/91)
Length Of . . oo PB(06/27/91)
National Joint Labor-Management Committee . . ... ...ttt EL-901(Article 26.1), JCAM(26-1)
Paka........ 0. A" W& NN N R PB(10/17/91)
REQUITEIMENES . . oot e e e e E&LRM(932)
Shoes....... KB A SN . ... R ey, LB e BB PB(07/09/92)
Socks. . ... B B T ™ e e B R PB(08/10/89, 01/09/92)
S | PB(02/07/91)
TES ......... R 8. . =~ BER AN ... am P a0 R PB(05/27/93)
Transitional EMpPlOyEES . . . ..ot EL-901(Article 26.3), JCAM(26-2)
Wear-Out Period . . ... e PB(01/09/92, 10/14/93), EL-901(Article 26), JCAM(26-1)
WINAOrEaKEr . . oo PB(10/10/94, 12/22/94)
WOTK ClOtNES . ..ot e e e e e e e E&LRM(580)
Unilateral Action- Prohibition . ... ... EL-901(Article 5), JCAM(5-1)
Union
ATVt ES . . e Elkouri 3"(Pg 664)
BUENBOArAS . . ... ..o o Elkouri 3"(Pg 740)
Business
Useof ANNUEl LEAVE . . ..o e e e e e EL-901(Article 24.1), JCAM(24-1)
BUI NS . . oo e e e e e e e MRS(Pg 19)
CONVENEIONS . . ottt ettt EL-901(Article 24.2.8), JCAM(24-1)
I GENEraAl ..o EL-901(Article 24.2.9)
Local NegotiationNS ON ISSUE . . ..ottt et e e e e e e e et et e EL-901(Article 30.b.8)
Use of
ANNUEL LBV . . ..ot EL-901(Article 10.3.f)
L VO EL-901(Article 24), JCAM(24-1)
Seniority UPON RELUMN . .. ..o e e e EL-901(Article 41.2.D.3), JCAM(41-14)
Management CoOPEration . . .. ...ttt et e e EL-901(Article 31), JCAM(31-1)
Datatobe Supplied .. ... EL-901(Article 31.2), JCAM()31-1
Inspection of Relevant Information . ........... . e EL-901(Article 31.3), JCAM(31-1)
Reimbursement of USPSfor Information ............ .. i EL-901(Article 31-3), JCAM(31-1)
Requestsfor INformation . . ...t e EL-901(Article 31.3), JCAM(31-1)
Right to Information . ... ... o e e EL-901(Article 31.3), JCAM(31-1)
Solicitation of Employeesfor Membership . ...t e EL-901(Article 31.1), JCAM(31-1)
Officias
Annual Leave During Choice VacationPeriod . ........... ..., EL-901(Article 24.2.B), JCAM(24-1)
Continuation of BENEfitS . ... ... i EL-901(Article 24.1), JCAM(24-1)

CONVENEIONS . . . o\ ettt ettt e e e EL-901(Article 24.2), JCAM(24-1)



Union

Officias
Right to Enter Postal Installations . . .............. i MRS(Pg 230), EL-901(Article 23), JCAM(23-1)
Seniority Upon Return FromLWOP . ... ... . e EL-901(Article 41.2.D.3), JCAM(41-14)
S LAV . . ottt e EL-901(Article 24.1), JCAM(24-1)
RECOGNITI ON . . oot EL-901(Article 1.1), JCAM(1-1)
Representation Righttoat Early Stage . ... ... ... .. Elkouri 3(Pg 127)
SA Y PrOgrAIMIS . . oottt e Activist(W*96)
Unit
AN ROULE REVIBINS . . .ottt e e e e e e e e e e e e MRS(Pg 200)
O atiNg Plan ... PO-601
UnNited St eS Ta Tl OrT ES . . . ot ittt ettt et e e e e e e e e e e e e e e e POM(123.4)
Utility
A S g ..ottt e e e MRS(Pg 222)
L T M-41(Glossary)
Cart
DaMaAgEd . . ... POM-7(583.1)
[0 1=o 1o 1P POM-7(574.6¢)

Useof DIsCiplinE RECOMAS . . ... o it e e e e e e EL-901(Article 16.10), JCAM(16-10)



References, Forms, M anuals, etc.
V

Vacant Duty Assignment

POStiNg .ot EL-901(Article 41.1.A.1), JCAM(41-1)
Reserving/Withholding for Excessed EmpIOYEes .. ...t EL-901(Article 12.5.B.2), JCAM(12-8)
VB ON . ..ot EL-901(Article 10), JCAM(10-1)
ChoiCE Periof . .. ... EL-901(Article 10.3.A), JCAM(10-4)
Local NegotiatioNs OVl . ...\ttt ettt EL-901(Article 30.B), JCAM(30-1)
Pl aNNiNg ... EL-901(Article 10.4), JCAM(10-7)
SChedUIING . . .o e EL-901(Article 41.2.B.4), JCAM(41.8)
N ANal M L e e e POM-7(124.3)
VANS, Calg0 . vttt et e e et e e e e e e e e e e e e e POM-7(731.1)
VENICIE . EL-801( Appendix A), MRS(Pg 231), POM-7(Chapter 7)
Accidents ............... 0 A & % %N PP AN IR B N M-41(850), MRS(Pg 232)
Effect on Driving Privileges . ... ... EL-901(Article 29), JCAM(29-1)
VB A ONS . . oottt et e e e POM-7(733)
Notification tO NALC . ... e e e EL-901(Article 41.3.P), JCAM(41-21)
REPOI Kt . .o M-41(851)
REPOMING . ..ttt M-41(850), E& LRM(830)
oo 111 o POM-7(734)
ActiontoBeTaken at SCene Of ACCIENt . .. ..o ittt e e e e e ettt et e M-41(852)
AppearanCe Of VENiCIES . ... . e POM-7(712.1)
Assignment
JUSHI I A ON . oo e M-52(243.2)
PrOCEaUIES . . . .o M-41(830)
Form 4570 Vehicle TIMERECOI . . . . ..ot e et et ettt M-41(833)
INSPECHION VENICIE . ... o e e e e M-41(832)
ObtaiNiNg VENICIE . ..o M-41(831)
L T EL-814(Pg 41)
ClEaNIINESS . . . .ttt e e e M-52(136.23)
Comfort/Temperature Level .. ... .. o EL-901(Article 41.3.Q), JCAM(41-21)
Damageto USPSVehiCle . . ... oo e EL-901(Article 28.3), JCAM(28-2)
Digposal Of VENICIES . . . oo e e e POM-7(735)
DIVEOUL AQrEEMENES . . ottt ittt e e EL-901(Article 41.4), JCAM(41-28)
Driving
REGUIBLIONS . . . oot e e EL-814(Pg 45)
BaCKING U - - oottt e et e EL-814(Pg 47)
General RUIES . . . .. EL-814(Pg 45)
L0a0iNg . ..ttt EL-814(Pg 48)
ParKiNg . . .. e e EL-814(Pg 47)
)£ PP EL-814(Pg 48)
PSS S . . ottt e EL-814(Pg 48)
S0 o EL-814(Pg 46)
SAf Y REUITEMENES . . ..ottt et e et e e e e e e e POM-7(732)
EmergenCy Flashers .. ... o M-52(217.23)
EmMisSioNs Of VENICIES . . ... o e e e POM-7(712.2)
B Oy e . .o Activist(Sp‘'88)
B U DM . . ottt e POM-7(737)
LT =] 0] 1= o £ o EL-801(670)
Fire Extinguishers and Warning DeVIiCES . ... ..ottt e e et ettt et EL-801(671)
Portable Fire EXINQUISNENS . . . ..o e e e EL-801(672)
L= = Y = T 1 7= = 2 POM-7(736)
FUEL POM-7(712.1, 737)
HIre . M-41(Glossary), M-39(173), M-52(246), AS-703(Appendix A)
10150 o 1o o M-41(825, 832.1), P-13(620)

LEBSING - - e eeeee e e et e e e POM-7(731.2)



Vehicle

L CBNSES ottt e EL-814(Pg 41)
MaINEENANCE . . . ottt ettt et e e e e e POM (740), M-41(840)
i Y . o EL-801(Appendix A)
REDAITS . ..ot M-41(842)
0SS o oo M-41(841)
Make-model COOES . .. .. e e M-52(338.25, 355.21)
Management AcCCounting SysStem (VMM A ) ... ottt e POM-7(734)
S = g = POM-7(139.1)
MilEagE REIMIDUI GBI I . . ..ottt et ettt et e e e e e e e F-1(433)
T e M-52(215.28)
/oo 1 o= 1 o = POM-7(712.2)
New
0 [ ot R I = 1 o POM-7(712.2)
Union Involvement .. ... o EL-901(Article 41.3.L), JCAM(41-19)
Observation of Driving PraCtiCes . ... ... i e e e e e M-52(215.25)
OPEAiON . .ttt M-41(800), POM(730), MRS(Pg 231)
Maintenance Assistant (VOMA) ...t e e EL-901(Article 41.1.D), JCAM(41-6)
OUL Of SIght Of . .. e e M-41(824), M-52(215.31)
PSS IO S . . . it e e P-13(425, 446)
POliCIES AN PraCtiCes . . ..o e POM-7(712)
POSt OffiCES (VPO . . o oo e e e POM-7(723)
POStEl SECUNEY .. ..t e M-41(820)
Powered Industrial VEhiCIES . .. ... .o EL-814(Pg 33)
PUNDOSE AN SCOPE . .o ottt et e e e e POM-7(71)
REAr DOOrS LOCKEA ... oo e M-41(821)
ReEasSI gNMENt Of VENICIES . . . .o e e e e e POM-7(735)
REQUILIONS . . . o e EL-814(Pg 42), M-41(810, 811)
DOOTS . . ottt e e e e EL-814(Pg 43)
ENgIiNE EXNAUS .. .o EL-814(Pg 44)
FUBI I NG o EL-814(Pg 44)
ReSpONS Dility Of Carmier . ... e e e M-41(811.1)
S Y BEIS . .o EL-814(Pg 43)
LIS = V= o (= EL-814(Pg 45)
Vehicle Safety INSDECHONS . . . ..ottt e e EL-814(Pg 42)
RemMedial Training .. ..ottt ettt et e e e e M-52(216.2.c)
REDAINS .o MRS(Pg 67), M-41(842), P-13(429.2), M-52(215.22)
REPOMING ACCIAENES . . . oottt e e e e EL-814(Pg 42)
RESPONS DI ES . . . . oo POM-7(72)
Road Test EXAMINGtiONS . . ...ttt e e e e e e et e e e e e e P-11(460)
Sefety
CNECKS . . M-52(215.21)
P Al CES . ..ot M-41(812)
SAlES Of VENICIES . . ..o POM-7(735)
SeatBelts ... M-41(812.7), M-52(215.27), P-13(292.3, 423), EL-901(Article 14.2), JCAM(14-1)
Service FrequenCy SYMBOIS . .. ..o M-52(225)
SPECITICAIONS . . ..ot EL-901(Article 41.3.L), JCAM(41-19)
SUPP IS ot e POM-7(737)
Suspension and Reinstatement of Driving Privileges . . .. ..o JCAM(29-1)
LI 1160 = o 1= MRS(Pg 233)
Tt ClaimS . . oo EL-901(Article 27), JCAM(27-1)
Traffic ON POStal Property .. ..o POM-7(124.4)
Tun-Off ENQINE . ... M-41(823), P-13(422.3), M-52(215.29)
TUMN SIS . . oot e e e e e P-13(424)
TYPES Of VENICIES . ..o e e POM-7(731)
USE P aN . M-52(212.1)
Ut i Zation SUNVEYS . oot e e e e e M-52(220)
KA T = (1= POM-7(712.2)
Vending
Blind Vending FaCilities . . ... ..ot POM-7(125.3)
Booklet/stamp Combination MaChings . . . ... ... i e POM-7(145)

Claims or REfUNAS . . ... e e e e e POM-7(146)



Vending

DS I Pl ON . ottt e POM-7(145.1)
I L O ES . . o POM-7(126.4)
MaCNiNES . . . o POM-7(145.5)
PIICINg . . oo POM-7(145.1)
L 0] 0T o1 <o POM-7(124.5)
RE BN ENCES . . ..o POM-7(145.1)
RESPONS DIt ES . . . . oo POM-7(145.1)
SEf-9arVICE POStAl NN S . . .ottt POM-7(145.6)
Vertical
= S MRS(Pg 112)
Improved Mail (VIM) .. POM(615.1), POM-7(326.2), M-39(145)
Veterans
Eligibility Proof Of .. ... P-11(264.8, 265.1, 313)
Preference . ... .. E&LRM(333), P-11(241), EL-901(Article 16.9), JCAM(16-8)
VISION EXamination . . ... ... e et e e M-54, Pub-118, PB(21419 9-1-83 Pg 2)
VisUal AIOS ..o Activist(Su' 86,Su& F' 87,F 88,Su’ 89,Su’ 90,W* 92)
VolumeLeveling (Workload) ... ... M-39(111.21),POM(612)
VOMA POSITIONS . .ot e e e e e e e e e MRS(Pg 234), EL-901(Article 41.1.D), JCAM (41-6)
Vote, Who ISElIgibleto . ... ... e NALC Elections Procedures(Pg 27)
Voter
AtBranCh Meating . ... oot e e e e NALC Elections Procedures(Pg 31-32)
At Stationsand BranchMeeting . ... ... NALC Elections Procedures(Pg 12, 18, 23, 33-34)
g1 0] .17= o o POM-7(125.3)
Instructions
Mail Ballots . .. oo NALC Elections Procedures(Pg 35-37)
ONAIBalOLS . ..o e NALC Elections Procedures(Pg 22-23, 35-37)
Mail Balloting . . ..ot NALC Elections Procedures(Pg 35-37)
REg S NS . ..ottt NALC Elections Procedures(Pg 23, 31, 32, 34, 42)

[ S0 11 1= o] o POM-7(171.1)



References, Forms, M anuals, etc.
W

J o =P EL-901(Article 9), JCAM(9-1)
Wallets FouNd in Mail .. ... e e e e e POM-7(691.4)
WaNtEd POStErS . . o ..o e e e e ASM(212.1)
Warning Devices and Markings . . ... ..ot e e e EL-801(Appendix A)
Wash UP TiME . oot e e e e e e e e MRS(Pg 236), EL-901(Article 8.9), JCAM(8-13)
Local Implementation . ...t EL-901(Article 30.B.1), JCAM(30-2)
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WOrd-ProCESSING SO WA . . . oo ettt ettt e e e et et e e et e e e e e e Activist(F 89)
Work
AN Paid HOUIS ... e e e e e F-22(Chapter 2)
And TIiMeStaNdards . . . ... oo EL-901(Article 34), JCAM(34-1)
Advance Notice To
NALC ... . . QG S P W . . gl A EL-901(Article 41.3.M), JCAM(41-19)
L 0T EL-901(Article 34.C), JCAM(34-1)
TesdtstobeConducted . . ... ... EL-901(Article 34.C), JCAM(34-1)
Union Grievance Limitation . ... ... it EL-901(Article 34.E), JCAM(34-1)
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ZIQZA0 OF CriSCrOSSING .« v vttt ettt e e e e et et et e e e e e e e e e e e e e M-41(Glossary)
Zip

COOE .o DMM(119.2), POM(412, 221.4)

And Zip+4 System Assignmentsand Changes . . .. ..o ottt e e POM-7(123.4 ,421)

BOUNGAI ES . . . .ottt POM-7(435)

D NI ONS . . o ottt POM-7(431)
Directory In

LObbIES .. POM-7(125.4)

SElf-9arVICE POStal GO S . . . oot e POM-7(145.6)

DiscontinUed POSt OffiCES . . .. oottt e e e POM-7(123.6)

EMplOyEE TraiNiNg . ..ottt e e e e e POM-7(434)

Pl aCEmMENt .. e e e e e e e e e POM-7(433)

P aNNiNg .. o e POM-7(437)

REPOMING REQUITEMENES . . . oottt e e e e e e e e POM-7(123.5)

77 7= POM-7(431)

UNIQUE . oottt e e e e e e et e e e e POM-7(431.43)

ZiPH A COUE ..o POM-7(432)

ZONESPOSIA ..o oottt e e DMM(122.7)
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