RPx400 USB Drivers and
Software Installation Guide
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Congratulations on your purchase of a DigiTech RPx400. This installation guide
contains the information to install the required USB drivers, X-Edit editor/librarian and
Pro Tracks recording software for use with the RPx400. Please follow these
instructions carefully to ensure smooth installation of each of these components.

A. Installing Pro Tracks

I. Start your computer. Close any open programs you have running. Place the Pro
Tracks CD-ROM in your CD-ROM drive.

2. If you have autorun enabled, the Pro Tracks installation menu opens automatically,
showing you several buttons. If the menu does not appear automatically, you can
open it by selecting Start>Run and entering d:\Autorun.exe (where d:\ is the
letter of your CD-ROM drive).

3. Click the Install Pro Tracks button and follow the installation instructions on the
screen. If DirectX 8.1+ is not installed, the installer will automatically install it for
you. If DirectX is installed at this time, you will need to restart your computer and
return to Step |.

NOTE: If you exit Setup without completing the installation, choose Start>Run, type
d:\Autorun.exe (where d:\ is your CD-ROM drive), and click OK. This will reopen
the installation menu. Click Install Pro Tracks to start installation again.

4. When the Installation Complete window appears deselect Launch Pro Tracks
and Read Me check boxes and click Finish.
5. Click Exit from Pro Tracks Installation screen.

B. Installing DigiTech USB Drivers

You must install the USB drivers to use the RPx400’s USB connection with your
computer. There are different installation procedures for Windows XP users and
Windows 2000 users. Follow the directions in the section that applies to your
operating system.

Windows XP Users

|. Take the RPx400 out of the box and plug the power in.

2. Remove the USB Warning sticker covering the RPx400’s USB port.

3. Connect the included USB cable to your computer and to the RPx400.

4. You will see multiple messages pop up from the task bar indicating that your
computer has found a new USB device. There are multiple messages because there
are four USB devices in the RPx400, two MIDI devices and two audio devices.

5. Wait until Windows has found and identified all of the USB devices from the
RPx400. When the message "Your new hardware is installed and ready to use"
appears,Windows has completed identifying your new hardware. however,
installation of the software IS NOT complete.

6. Put the X-Edit software CD into your CD-ROM drive. The installation menu should




automatically appear (if installation does not start automatically, go to Start>Run,
click on Browse, type d:\instmenu.exe (where d:\ is your CD-ROM drive), and
click OK.

7. Now select USB Audio MIDI Drivers from the menu. You will see the following
window appear:

APx400 USE Driver Installer

Thiz apphcation ingtalls the DigiT ech divers. To install the
dnvers the HP#400 reads ba be connected bo the
compuder's USE pot. Do this now and then sdect Nexl' o
confinue. .

If the Hardware Inctallation sk to "Stop Installation’ o
Conbirwe Anpway', phaass select Tontrue Anpway'

cgek [ News | canest |

8. Click Next. Installation of the drivers could take several minutes.

NOTE: If you don’t have the USB cable connected to the RPx400 you will see this:

usbinstaller

For Windows ¥P or newer, installing the driver requires that the device be plugged in when Ehis installer is run, Please
. insert the device into the system and then rerun this installer application,

[

If you see this message, cancel the installation and connect the USB cable to the
RPx400 then restart the installation and begin with Step | of this section.

9. If the RPx400 is connected correctly to the computer you will see the following
message from Windows:

Hardware Installation

The soltware you are installing for this hardware:
- 3
DigiT ech USE MIDI Device [Port 1)

has net passad Windows Lege tesling ts verily ks compatibity
with Windows XF. (Ll me why this tesling & important. |

Conlinuing your of this may impair
or destabilize the correct operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| Continue Angway | | STOP Installation |

10. Click Continue Anyway and you will see:



Hardware Installation

N

The software you are installing for this hardware:
DigiTech USB MIDI Device [Port 2)

has not passed Windows Logo testing to vesify its compatibility
with Windows %P, (Tell me why this testing is important. )

Continuing your i of this zofi may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Cortinue Anyway ] [ STOP Installation I

I'1. Click Continue Anyway and you will see:

Hardware Installation

)

The software pou are installing for this hardware:
DigiTech USE Audio Device

has not passed Windows Logo testing to verily its compatibility
waith Wwindows HP. [Tell me why this testing is important. )

Continuing your i llation of this sof may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] I STOP Installation i

12. Click Continue Anyway and you will see:

Hardware Installation

)Y

The software pou are instaling for this hardware:
DigiTech USE Audio Device

has not passed Windows Logo testing to verily its compatibility
with Windows %P, [Tell me why this testing s important |

Continuing pour i ion of thiz may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you slop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation I




13. Click Continue Anyway and you will see:

REx400 USB Driver Installer

The dnver has been mstalled. Select Finish' to
complete the installation...

Bac Firizh Lance! |

14. Click Finish. The RPx400 USB driver installation is now complete.

Windows 2000 Users

NOTE: DO NOT connect the RPx400 to your Windows 2000 computer until
AFTER the DigiTech USB drivers are installed or it may cause instability in Windows.

I
2.

RPH400 USB Driver Installer

Make sure you DO NOT have the RPx400 USB plugged into your computer.

Put the X-Edit CD into your CD-ROM drive. The installation menu should
automatically appear (if installation does not start automatically, go to Start>Run,
click on Browse, type d:\instmenu.exe (where d:\ is your CD-ROM drive), and

Select USB Audio MIDI Drivers from the menu that appears. You will see the
following window:

This application installz the DigiTech drivers. Select Mest’
to continue.

| the Hardware Installation asks to 'Stop Installation’ or
‘Continue &npway', please select 'Continue Anpway’

x|

< Black Next> Cancel |

Help

4. Click Next and Windows will display the following message:

Digital Signature Not Found

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested,

The software you are about to install does not contain 2
Microsoft digital signature. Therefore, there is no
guarantee that this software works comectly with
Windows.

Unknown software package
If you want to search for Microsoft digitally signed
software, visit the Windows Update Web site at
hitp: //windowsupdate. microsoft.com to see if one is
available.

Do you want to continue the installation?

‘Yes I No More Info I




5..Click Yes and you will see the same window appear one more time. Click Yes and
you will see:

The driver has been installed. Select Finish' to
complete the installation

Wwhen the installation has completed you can
connect your computer's USE to the RPx400

< Back Finish Cancel HElp

6. Click Finish.
7. Connect the RPx400 to the computer with the included USB cable. The following
window will appear:

Digital Signature Not Found x]

The Microscft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested

The software you are about to install does not contain a
Micresalt digital signature. Therelore, there is no
guarantee that this software works comectly with
Windows.

DigiTech USE MID| Device (Port 2)

If you want to search for Microsoft digitally signed
software, vigit the Windows Update Web site at
hittp:AAwindowsupdate miciozoft com to see if one ix
available.

Do you want to continue the installation?

Yes I Mo Mare Info

8. Click Yes and you will see:

Found New Hardware Wizard

Completing the Found Mew Hardware "Wizard

‘\91_ DigiTech USE MIDI Device [Part 2]

‘windows has finished installing the software for this device.

The hardware pou installed will not work. until pou restart
pour computer.

To close this wizard, click Finish

< Back Finish Canoel




9. Click Finish and you will see:

Q You must restart your compuker before the new settings will take effect.
L]

Do you want bo restatt your computer now?

Yes Mo |

10. You DO NOT need to restart your computer yet. Click No and you will see:

Digital Signature Mot Found

The Microsoft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested

The zoftware you are about to install does not contain 2
Microsolt digital signature. Thereloe, there is no
guarantee that this software works comectly with
Windows.

DigiTech USE MID| Device (Port 1]

If pou want to search for Microsoft digitally signed
software, izt the Windows Lpdate Web site at
http:/Awindowsupdate. miciosoft. com to see if one is
available.

Do you want to continue the installation?

‘Yes Ho More Info I

rouna New naraware wizara

Completing the Found New Hardware \Wizard

\9’; DigiTech USE MIDI Device [Port 1)

Windows has finished instaling the software for this device.

The hardware you installed will not work until you restark
your computer.

Ta close this wizard, click Finish,

< Dack Finish Lance]




[2. Click Finish and you will see:

Q You must restart your compuker before the new settings will take effect.

Do you want bo restatt your computer now?

Yes Mo |

[3. You DO NOT need to restart your computer yet. Click No and you will see:

Digital Signature Not Found X

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

The zoftware you are about to install doss not contain a
Micrasoft digital signature. Therefore, there is no
guarantee that this software works comectly with

Windows.
DiaTech USE Audio Device

If you want to search for Microsoft digitally signed
software, visit the Windows Update Web site at
hittp: //windowsupdate. microsoft. com to see if one is
available.

Do you want to continue the installation?

Yes Mo Mare Info I

14. Click Yes and you will see:

Found New Hardware Wizard

Completing the Found Mew Hardware \Wizard

\@’._— DigiT ech USE Audio Device

Windows has finished instaling the software for this dewice,

The hardware you installed will not work: until you restart
pour computer.

Ta close this wizard. click Finish.

< Hack Firish Cancel




I5. Click Finish and you will see:

|® You musk restart vour computer before the new settings will take effect,
L]

Do you want bo restart your computer now?

Yes Mo |

6. Click No. Repeat steps 14 and |5 once more. Then you will see:

|® You musk restart vour computer before the new settings will take effect,
L]

Do you want bo restart your computer now?

Yes Mo |

[7. This time click Yes and your computer will restart. The RPx400 USB driver

installation is now complete.

C. Setup Windows Audio and MIDI

When we installed the DigiTech USB Audio and MIDI drivers, Windows may have
automatically selected them as your default audio and MIDI outputs. This means that
your Windows sounds will be sent to the RPx400. We need to check if these have
been changed and return the settings to what they were before.

Windows XP Users

l.
2.
3.

Select Start>Control Panel>Sound and Audio Devices.

Select the Audio tab.

Under Sound playback>Default device, open the pull-down menu and make
sure your computer’s sound card is selected.

Under Sound recording>Default device, open the pull-down menu and make
sure your computer’s sound card is selected.

Under MIDI music playback>Default device, open the pull-down menu and
make sure your MIDI device is selected.

Windows 2000 Users

I. Select Start>Settings>Control Panel.

2. Select Sounds and Multimedia.

3.

4. Under Sound Playback>Preferred device, open the pull-down menu and make

Select the Audio tab.

sure your sound car is selected.

Under Sound Recording>Preferred device, open the pull-down menu and make
sure your sound car is selected.

Under MIDI Music Playback>Preferred device, open the pull-down menu and
make sure your MIDI device is selected.



These options only need to be changed once now that the drivers are installed. Later
we will change the settings in Pro Tracks to use the RPx400 for audio and MIDI.

At this point you are ready to use the RPx400 to record with Pro Tracks. You can
continue to the next section to install the X-Edit/Librarian. If you are anxious to
record, skip the Setting Up the RPx400 MIDI Section

D. Install DigiTech X-Edit Editor/Librarian
Installing X-Edit allows you to edit and store your presets on your computer. Exit any
programs that are still running before beginning the X-Edit Installation procedure.

NOTE: X-Edit requires Microsoft .NET Framework to run. This software will
automatically be installed by the X-Edit installer if it is not found on your computer. To
ensure that .NET installs smoothly, Microsoft recommends that you disable your anti
virus software before continuing. Once .NET and X-Edit are installed, you can re-
enable your anti virus protection.

CAUTION: If you are running Windows 2000 and McAfee AntiVirus, please
read the following note:

If you are running McAfee Antivirus, Microsoft recommends that you
completely un-install (NOT just disable) McAfee Antivirus from your
computer. McAfee interferes with Microsoft’s .NET installation process and
must be removed to ensure a smooth installation. Once the .NET and X-
Edit installation is compete, you may re-install McAfee and re-enable your
anti-virus protection.

I. Return to the installer menu. If it is no longer open, you can re-open it by selecting
Start>Run and entering d:\instmenu.exe (where d:\ is the letter of your CD-
ROM drive).and select DigiTech X-Edit.

2. The installer will now check your computer for Microsoft .NET Framework. If it is
found, you can skip to Step 5. If it is not found, the .NET installer will be launched.
Follow the instructions that appear. This could take several minutes and you might
see the progress bar complete and start over again several times as well. This is
normal.

3. When the .NET installer has completed, you will need to restart your computer if
you are running Windows 2000. If not, move on to the next step. After you have
restarted your computer, the installer should automatically continue. If it does not,
start over at Step 2.

4. When the Welcome to the Installation Wizard for DigiTech X-Edit 1.0
window appears, click Next.

5. Fill in the customer information. Select Anyone who uses this computer to
allow all users to use X-Edit. Select Only for me if you want to be the only user
to use X-Edit on the computer. Click Next.

6. On the next screen, click Install.

7. When the installation is complete, click Finish.



X-Edit is now installed on your computer. If you disabled or un-installed your antivirus
software, you can now reinstall or re-enable it. If you want to edit presets, make sure
that the RPx400 is powered on and connected to your computer with the USB cable.
Then you can start X-Edit.

E. Setting Up the RPx400 MIDI

I. Start Pro Tracks. The first time Pro Tracks is started, the Wave Profiler utility will
check and configure you current audio /O devices. Click OK when these tests
have finished.

2. When prompted to register your Pro Tracks software, please take the time to fill
out the registration information.

3. If the Tip of the Day window appears, click Close.

4. If no previous MIDI outputs have been selected, the No MIDI Outputs Selected
window will appear. Click Choose MIDI Outputs Now button. The MIDI
Devices window will open. If the No MIDI Outputs Selected window does not
appear, go to the Options>MIDI Devices menu option.

5. Under both Inputs and Outputs, choose RPx400 USB MIDI. Do not select
DigiTech USB X-Edit or any other available selections. Click the Move
Selected Devices to Top button.

6. Click the OK button and the window will close.

7. If the Quick Start window appears, click the Close button.

F. Setting Up the RPx400 for Hands-Free Recording

I. From the Pro Tracks menu bar, select Options>Control Surfaces. The Control
Surfaces window will appear.

2. Click the yellow + button to add a new control surface. The Control Surface
Settings window will open.

3. In the Control Surface pull-down menu, select DigiTech RPx. Verify that the
Input and Output port settings still have RPx400 USB MIDI selected. If they do
not, do this now.

4. Click the OK button. DigiTech RPx should now be displayed as the Connected
Surface in the Control Surfaces Window.

5. Click the Close button.

Pro Tracks can now respond to the RPx400 for automated recording functions.

G. Setting up Pro Tracks for RPx400 Audio

I. From the Pro Tracks menu bar, select Options>Audio. The Audio Options
window will appear. Click the Drivers tab.

2. Under the Input Drivers settings, select DigiTech USB 1-2 In/Out and DigiTech
USB 3-4 In Only and deselect all other options.

3. Under the Output Drivers settings, select DigiTech USB 1-2 In/Out and deselect
all other options. DO NOT select DigiTech USB 3-4 Input Only.

4. Click the OK button.



5. Click the OK button when the window stating changes will be saved upon re-start
appears.

6. Close Pro Tracks. When you are prompted to save changes, click No.

7. Re-start Pro Tracks.

8. Close the Tip of the Day and Quick Start windows if they appear.

9. From the Pro Tracks menu bar, select Options>Audio.

0. Verify that the Playback and Record Timing Master settings have DigiTech USB -2
In/Out selected. If not, select these now.

I'1. Set the number of Virtual Mains to 2.

[2. Click the Wave Profiler button at the bottom.

I3. Click the Yes button to continue performing the tests.

4. When the profiling operation is successfully completed, click the OK button.

I5. Click the OK button to close the Audio Options window if it is still open.

6. One last thing we recommend is enabling the auto save feature. Go to
Options>Global and select the General tab. Next to Auto save every, enter
10 minutes and then click OK.

You are now ready to use the RPx400 with Pro Tracks to record. Enjoy!
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