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02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuratl.on Verl.fication 

Is the following configuration ll.st correct? {1 = Yes, 2 = No} 
See Note 1 

Documentation group . . . . 
Keyboard Character Set . . 
Multinational Character Set 
Computer Location . . 

United States 
United States 
No 
Other {See Note 2} 
No RPQ to be installed . 

Extended input fields 
Internal Disk storage size 
External Disk storage size 

No 
60M bytes 
200M 

Option: 

Note 1: 
Note 2: 

Features installed wl.ll appear when option 1 l.S chosen. 
Country other than Canada, Japan, or United States. 

Is display 02 displayed on the system console? 

YES NO - -- -- -- -. ---------- . - . .. .. 



41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are available for system use. 

Drive 
o 
1 

SIN 
87654321 
00000000 

Current 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: 
Disk drives must be detected before they can be configured. 

Is display 41 displayed on the system console? 

YES NO - -- -- --~-------------------------------------------------- :: - -.. .. 

• 
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Output Display 

,- -, 1- -, - - - --' -' ,_, '-

Did 5362 appear on the computer output display? 

YES NO - -- -- -- -- -- • .. .. 

176 

A number appearing on the computer output 
display is a system reference code. 



Look on Form C4, select the option number for your 
documentation group on display 01, and then press the Enter 
key. 

01 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

DOCUMENTATION GROUP SELECTION MENU 

SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY. 

1. \STERREICH/DEUTSCHLAND 
2. BELGIE (VLAAMS) 
3. BELGIQUE (FRANCAIS) 
4. CANADA (FRANCAIS) 
5. DANMARK 
6. SUOMI 
7. FRANCE 
8. ITALIA 
9. JAPAN (ENGLISH) 

OPTION: 

10. pt (pt 
11. NEDERLAND 
12. NORGE 
1 3 • PORTUGAL 
14. ESPA#A 
1 5. HABLA ESOA#OLA 
16. SVERIGE 
17. UNITED KINGDOM 
18. UNITED STATES 

IMPORTANT: Because additional help is included in the manual, 
follow the instructions in the manual and not on the display. 

CONFIGURING YOUR COMPUTER 

When selecting an option number, always 
press a number key first, such as 

[l;and then the Enterkey, 
, , , , , , 

~ B 0' ~ 0 0 (J (J [l [] [J\l ~ OCEIJDEDDrn 
bJ ~ [8[JEJ ~ [] EJ [) [J EJ 0 EJ~~ On8D EJ [] El 
bJ EJ OEJ]rJ EJ [J [] EJ EJ tJ [1 [) [,~ OBE] EJ EJ~ 
eJ ~ ~[] [] [] [J EJ EJ [) EJ 0 0 [j~J]EJo (] [] () ;,. 
EJ EJ 0E1J1 liiicrnODJ 

If you are unsure about which option 
(docu mentation group) to select, see Form C4. 
Form C4 (configuration list) should have been 
completed in Planning to Set Up Your 
Computer: Workbook 3, SA21-9476. 

If you select the wrong option and see Invalid 
Input or Invalid Selection displayed at the 
bottom of your display, enter the correct 
option and press the Enter key. 

0000 OPTIONS I Invalid Selection (reenter). 

\-----
If you see a flashing 4-digit number, press the 
Error Reset key or go to 1fII. 
If you have trouble selecting an option, go to 

1fD· 
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Select the step that matches the display on the system console. 

08 Keyboard Character Set Selectl.on 

Select one of the followl.ng optl.ons and press the Enter key. 

1. Austrl.a/Germany 

t g:~~~:n French 
~: ~~~~~~d (AZERTYj 

~: i~~~~~a~~~:iYl 
9. Italy 

10. Japan (Engl:Lsh) 
11. Japanese Kan)). 
12. Japanese Kan)l. 

14. Japanese (Katakanaj 
(wl.th Enhanced Keyboard) 

15. Norway 
16. Portugal 
17.Spaln 

~ ~: ~e:~!~h speakl.nq 
20 SW1SS (French) 
21. S-.uss (German) 

hnth Enhanced Keyboard) 
13. Japanese (Katakana) 

H: ~m:M~::~~m 
~~. SpeCl.al Character Set (RPQl ~v«., 

~ Optl.on. _ 

'v~ 

----• -

31 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

The operatlng system m1crocode 15 currently at release level x. 
The dl.skette 15 at release level y 

Select one of the follow1nq opt1ons and press the Enter key. 

1. Do not change the m.lcrocode release level. 
2. Change the operatlng system mlcrocode from 

release level x to release level y. 

• -• .. ---------------------' • • T 
Go to the manual 
Installing Your 
New Features-
5362 Appendix B. 



08 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Keyboard Character Set Selectlon 

Select one of the following options and press the Enter key. 

1. Austria/Germany 
2. Belgium 
3. Canadian French 
4. Denmark 
5. Flnland 
6. France (AZERTY) 
7. France (QWERTY) 
8. International 
9. Italy 

10. Japan (English) 
11. Japanese Kanji 
12. Japanese Kanj i 

Japanese (Katakana) 
(wlth Enhanced Keyboard) 
Norway 
Portugal 
Spaln 
Spanish speaking 
Sweden 
Swiss (French) 
Swiss (German) 
Uni ted Kingdom 
Unlted States 
Sear DBCS 

(with Enhanced Keyboard) 
13. Japanese (Katakana) 

14. 

15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 

Netherlands ~ 
Special Character Set (RPQ) s.,V 

Optl0n: _ ~ 
«;~ 

Look on Form C4, select the keyboard character set on display 
08, and then press the Enter key. Display 10 appears. 

The keyboard character set is a predefined set 
of alphabetic, numeric, and special characters 
on a keyboard used for a given country. 
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02 

10 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Computer Location 

Select one of the following options and press the Enter key. 

1. Canada 
2. Japan 
3. Unl ted States 
4. Any other country 

Option: _ 

Look on Form C4, select one of the four options on display 10, 
then press the Enter key. 

Select the step that matches the display on the system console. 

Confl.quratlon Verl.fl.catl.on 41 SYSTEMj36 CONFIGURE-CUSTOMIZE PROGRAM 
External Dl.sk Conflguratl.on Verlflcatl.On 

Is the followl.nq conflquratlon hst CO~~:C~o~e ~ 1 '" Yes, 2 = No) 
FolloWlog 15 what 15 currently conflQured and what has been 
detected. Newly detected dl.sk doves must be added before they 
are avallable for system use. 

Note 1: 
Note 2· 
Note 3: 

---

Current 
200MB 

Detected 
200MB 
200MB 

Serlal numbers wl.ll appear only for the devlces that 
have been prevlously conflqured/customlzed 

Select one of the follow1ng optlons and press the Enter key. 

1. The current confl.guratl.on 15 correct. 
2. ADD an external dlSk to what 15 currently confl.gured. 
3. DELETE an external dlSk from what lS currently conf1gured. 

Opt10n. 
D1Sk dr1ves must be detected before they can be conf1gured. 

---:: ----------------------------------------• -



Compare display 41 to Form C4. 

Go to the appropriate step. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are available for system use. 

Drive 
o 
1 

SIN 
87654321 
00000000 

Current 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: 
Disk drives must be detected before they can be configured. 

Disk Configuration Add an Delete an 
is correct external disk external disk - - -- - -- - -- - -- - -- - -.- .- .-

Note: Drive #1 is detected but not configured. 

Disk Configuration 
is wrong ------.. 
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To add an external disk drive to your system, Display 41 must 
list the drive as detected. Detected means that the system 
senses the installed drive. If the drive is detected, but nothing is 
shown under Current, the drive has not been added to the 
system's configuration. Selecting option 2 will begin the 
procedure to add the (detected) drive to the configuration. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are available for system use. 

Drive # 
o 
1 

SIN 
87654321 
00000000 

Current 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current confl.guration is correct. 
2. ADD an external dl.sk to what is currently confl.gured. 
3. DELETE an external disk from what is currently configured. 

Option: _ 
Dl.sk drives must be detected before they can be configured. 

Do you want to add an external disk drive to the system 
configuration? 

YES NO - -- -- -- -~---------------------------- ---------------------- -----------------------------~ - -.... 
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41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External D1sk Conf1guration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are available for system use. 

Drive 
o 
1 

SIN 
87654321 
00000000 

Current 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the dev1ces that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1 • The current conf igurat ion is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: _ 
Disk drives must be detected before they can be configured. 

Select option 2 on display 41, and press the Enter key. Display 
42 appears. 

• 
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42 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Add an External Disk 

The addition of external disk (s) have been detected on 
your system. This addition would make your system 
configuration to be as follows: 

Drive 0 200MB 
Drive 1 = 200MB 

Note: External disks are added in logical order. To change 
that order, you must first delete from the current 
configuration and then re-add the disk. 

Do you wish to continue with this request? (l=Yes, 2=No) 

Option: _ 

Press Enter to continue. 

Is the configuration correct? 

YES NO - -- -- -- -- -- -.. .. 



Select option 1 on display 42, and press the Enter key. Display 
41 appears. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Conf1gurat10n Verification 

Follow1ng is what is currently configured and what has been 
detected. Newly detected disk dr1ves must be added before they 
are available for system use. 

Dr1ve 
o 
1 

SiN 
87654321 
00000000 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what 1S currently configured. 

Opt1on: _ 
D1Sk drl.ves must be detected before they can be configured. 

Is the disk configuration correct? 

YES NO - -- -- --- :: -----------------------------' - -.. .. 

• 
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Select option 1 on display 41, and press the Enter key. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External D1sk Conf1guration Verification 

Follow1ng 1S what is currently conf1gured and what has been 
detected. Newly detected disk drives must be added before they 
are ava1lable for system use. 

Dr1ve 
o 
1 

S/N 
87654321 
00000000 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the dev1ces that 
have been prev10usly conf1gured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external d1sk from what 1S currently configured. 

Opt10n: 
D1sk drives must be detected before they can be configured. 

Display 02 appears. 

Go to ID . 

If the configuration is not correct, select option 2 on display 42 
and press the Enter key. No change is made to the system 
configuration. Display 41 appears. 

Go to step BD and select the appropriate path. 



To remove an external disk drive from your system, Display 41 
must list the drive as current. Current means that the drive had 
been added to the system's configuration at an earlier time. 
Only one drive can be deleted from the configuration at a time. 

With more than one configured drive, the last (logical) drive will 
be deleted first. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Confl.guration Verl.fl.cation 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are aval.lable for system use. 

Drive # 
o 
1 

SIN 
87654321 
12345678 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current confl.guration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: 
Disk drives must be detected before they can be configured. 

Do you want to delete an external disk drive? 

YES NO - -- -- -~____________________________ :: r,-__________________ __ ------------------------------, - -.. .. 

• 
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41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are ava1lable for system use. 

Drive # 
o 
1 

S/N 
87654321 
12345678 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/custom1zed. 

Select one of the follow1ng options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external d1sk from what is currently configured. 

Option: 
Disk dr1ves must be detected before they can be conf1gured. 

Select option 3 on display 41, and press the Enter key. Display 
43 appears. 

Goto EJ 



Confirm that the external disk drive listed should be removed 
from your system. 

43 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External Disk 

External disks are deleted one by one starting at the end 
of the logical chain. The information following ~s that 
of the external disk that will be deleted. 

Drive 1 S/N 12345678 200MB 

Do you wish to continue with this deletion request? (1=Yes, 2=No) 

Option: _ 

Press Enter to continue. 

Do you want to continue with this deletion request? 

YES NO - -- -- --- ----------------------- ----------------------------, - -.. .. 

• 
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Select option 1 on display 43 and press the Enter key. Display 
44 appears. 

44 SYSTEMj36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External Disk 

You are request~ng to delete the following external disk dr~ve. 

Drive 1 SjN 12345678 200MB 

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE 
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST. 

Do you want to delete this drive? (1=Yes, 2=No) 

Opt~on: _ 

Press Enter to continue. 



Display 44 is a second check of the requested deletion. If you 
continue with the disk deletion, the disk will not be accessable 
and all data on the disk will be lost. 

44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External Disk 

You are requesting to delete the follow~ng external d~sk dr~ve. 

Dr~ve 1 S/N 12345678 200MB 

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE 
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST. 

Do you want to delete this drive? (1=Yes. 2=No) 

Opt~on: _ 

Press Enter to continue. 

Are you POSITIVE you want to delete the disk? 

YES NO 
• -• • • • • -• • - • .- .. 

• 
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44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External Disk 

You are requesting to delete the following external disk drive. 

Drive 1 S/N 12345678 200MB 

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE 
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST. 

Do you want to delete thl.s drive? (1=Yes, 2=No) 

Option: _ 

Press Enter to continue. 

Select option 1 on display 44 and press the Enter key. Display 
41 appears. 

Go to lID. 



41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are available for system use. 

Drive 
o 

SiN 
87654321 

Current 
200MB 

Detected 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: 
Disk drives must be detected before they can be configured. 

Is the disk configuration correct? 

YES NO - -- -- -~----------------------------- :: ------------------------- -.. .. 

• 
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44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External D1Sk 

You are requestlng to delete the followlng external dlSk drlve. 

Drlve 1 S/N 12345678 200MB 

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE 
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST. 

Do you want to delete thls drive? (1=Yes, 2=No) 

Option: _ 

Press Enter to continue. 

Select option 2 on display 44 and press the Enter key. The 
drive is not deleted. Display 41 appears. 

Go to aD. 



41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Configuration Verification 

Following is what is currently configured and what has been 
detected. Newly detected disk drives must be added before they 
are aval.lable for system use. 

Drive 
o 
1 

SiN 
87654321 
12345678 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devl.ces that 
have been previously configured/customized. 

Select one of the following options and press the Enter key. 

1. The current configuration is correct. 
2. ADD an external disk to what is currently configured. 
3. DELETE an external disk from what is currently configured. 

Option: _ 
Disk drives must be detected before they can be configured. 

Is the disk configuration correct? 

YES .. -.. -
NO .. -.. .. --------------------- :: ------------------------------' .. .. .. .. 

• 
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Select option 2 on display 43 and press the Enter key. 

43 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Delete an External Disk 

External disks are deleted one by one starting at the end 
of the logical chain. The information following is that 
of the external disk that will be deleted. 

Drive 1 SIN 12345678 200MB 

Do you wish to continue Wl.th this deletion request? (1=Yes, 2=No) 

Option: _ 

Press Enter to continue. 

Display 41 appears. 

Go to lID . 



Current configuration is correct. 

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External D1Sk Conf1guration Ver1f1cat1on 

Following is what 1S currently conf1gured and what has been 
detected. Newly detected d1sk drives must be added before. they 
are ava1lable for system use. 

Dr1ve 
o 
1 

S/N 
87654321 
12345678 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Ser1al numbers w1ll appear only for the dev1ces that 
have been prev10usly conf1gured/custom1zed. 

Select one of the follow1ng opt10ns and press the Enter key. 

1. The current conf1gurat1or> 1S correct. 
2. ADD an external disk to what 1S currently conf1gured. 
3. DELETE an external d1Sk from what 1S currently conf1gured. 

Opt1on: 
Disk dr1ves must be detected before they can be conf1gured. 

Select option 1 on display 41 and press the Enter key. Display 
02 appears. 
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Compare the seven items on display 02 to those same seven 
items recorded on Form C4. 

Do those items on display 02 match those items recorded on 
Form C41 

YES NO - -- -- -~------------------------: -------------------: --------------------------- -.. 
198 

The seven items to be compared are: 

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Conf~guratlon Ver~flcatlon 

Is the followlng conflguratlon llst correct? (1 = Yes, 2 = No) 
See Note 1 

Documentatl.on group ••••••.. Unl.ted States 
Keyboard Character Set .. . . . . Unlted States 
Multl.nat1.onal Character Set .... No 
Com uter Locatlon ......... Other (See Note 2 

a ~c. ... ;'.:. ~a __ e . . . . . . . . 0 

x en e lnpu le as . . . . . . . 0 
Internal D1Sk storage Slze .• . • 60M bytes 
External D1Sk storage SlZe .... 200M 

Optl.on: _ 

Note 1: Features installed wlll appear when optl.on 1 1.5 chosen. 
Note 2: Country other than Canada, Japan, or Unlted States. 

Notes: 
1. Configuration items Multinational 

Character Set and Extended Input fields 
default to NO. 

2. Configuration item External disk storage 
size will only appear if the 9332 Disk Unit 
support is installed in your system. 



02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Verification 

Is the following configuration list correct? (1 = Yes, 2 = No) 
See Note 1 

Documentation group • • • . 
Keyboard Character Set . . 
Multinational Character Set 
Computer Location . . 
RPQ to be installed • 
Extended input fields 
Internal Disk storage size 
External Disk storage size 

Option: 

United States 
United States 
No 
Other (See Note 2) 
No 
No 
60M bytes 
200M 

Note 1: 
Note 2: 

Features installed will appear when option 1 is chosen. 
Country other than Canada, Japan, or United States. 

Select option 1 on display 02, and press the Enter key. Display 
35 appears. 

• 
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Line 

200 

35 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
Conf~guration Verification Features Installed 

Is the following configuration list correct (1 = Yes, 2 = No)? 

Main storage s~ze (total) •••• 1024K bytes (See Note 1) 
Maximum Work stations supported . .28 
Communications type • • • .MLCA 

Line 1 . . . • . . . •• .EIA/CCITT with Autocall 
Line 2 • . • . . • • .. .DDSA 
Line 3 • . • • . . • •• . EIA/CCITT 
Line 4 • . • . . . • •. • Not installed 

6157 Tape Drive supported •... Yes 
LAN Lines supported 

L1ne 9. . . . . . . .. . IBM Token-Ring 
L~ne 10. . • . . . • .. • IBM Token-Ring 

~;~~o~~ -4 2K segments of main storage are not available. 

Do you see a message line (for Note 1) displayed on display 
35? 

YES NO - -- -- -- -- -- -.- .. 

If your computer has the Autocall feature, it 
will appear on display 35 as shown in the 
example. 



35 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
Configuration Ver~f~cation Features Installed 

Is the following conflguration list correct (1 = Yes, 2 = No)? 

Ma~n storage s~ze (total) .... 1024K ~ 
Maximum Work stations supported . . 28 bY~ 
Cornrnunicat~ons type . . . .MLCA 

L~ne 1 . . . . . . • .. .EIA/CCITT w~th Autocall 
Line 2 . • . . • . . .• .DDSA 
Line 3 . . • . . • . •. . EIA/CCITT 
L~ne 4 . . . • . . • .. .Not installed 

6157 Tape Dr~ve supported .•.. Yes 
LAN Lines supported 

L~ne 9. . . . . . . ., . IBM Token-Ring 
L~ne 10. . . . • . . ., . IBM Token-R~ng 

Option: _ 

Select option 1 from display 35 and press the Enter key. 
Display 03 appears. 

• 
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Do you have a main storage, work station expansion, 
communications, or 6157 Tape Drive feature to install? (See 
Form C4.') 

YES NO - -- -- --- :: ----------------------------~ • ------ .. --• 
03 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Feature Installation 

Select one of the following options and press the Enter key. 

1. No feature will be ~nstalled 
2. No more features will be installed 
3. More features will be installed 
4. Return to Configuration List display 

Option: _ 

Select option 3 on display 03, and press the Enter key. Display 
04 appears. Go to DII 

You might have one or more than one feature 
to install. Form C4 tells you what features to 
install, if any. 

~~:!",::::'=-=--::':t,on L_,.t ~z _g:::~::::;~:::::.,====== W~'oo w~o: w~o: W~·oo W~Aoo W~Boo 
M.IIIStor.g.suI02820481___ U U U U 

~(2KSlIfIII·nll' 

WQrltst.tronssupportllf Ot6 0128 , 

CoIII~nT'f]Ie OSlCAI o MlCA2 

lIR11 
lJa,Z 

lin. 3 

"' .. 
~::::11~: ::::~::: ~:~~~J ==== 
Keybolrdchar.tterstt -c=--::-----
Multln.ttonalclllrlcltfSlI Dyes 0 No 

CauntrrllM:lllon 01 the coatpuler _--=-----
RPOlobalnstlned o VIS 0 No 

DVes 0 No 

Th,fnturlc.rclslobemsllll,dlr,theckid ("r) 

D ... ",.... jDmA 
OWOfkstatronetp.nslon 0 MLCA 

o 6151 T.p.Ortn OEJA/CCJTT 

CommunlClIlo~s OODSA 
OX21 

OV3S 
o AulocllI 

\~,l~ ~·.~~s ~n:~~h~:'c~~~~:::(~:~':~:~!~~~:!~~~I' , 

\ '" 
\ " 
\ '" 

\ Features ' ... 

The feature cards to be installed are checked (.;): 

D Main storage I D SlCA 
D Work station expansion D MlCA 
D 6157 Tape Dnve D EIAjCCITT 

Communications D DDSA 
D X.21 

D V.35 

D Autocall 

EXAMPLE 



Turn off the computer using the following steps. 

a. Press the Selection Function key until M appears. 

b. 

Normal 

0 o!;r 
I Temp 

Locked c::J 
I Console 

ServICe 

c::J 

1~nctIOO IIFUnctIOO 

2Rek>ad 
31PLOIagnostICDtskene 

:E:m~set 

\\:)Hage Current 

c::J c::J 
Program Processor 

c::J c::J 

Diskette 
In Use 

c::J 

Output 
Display 

c::J 

7 ConsoIeAlte"Dospia, rl----'II 1[3 8 lamp Test $eJect SF1aunctrt "'.... Input Keys Display 

: ~,;':lC3bOnLJneStatus ,=F=UnctIOO==-===~='. . . 

~ =,~:,~~,:u' c=J c=:J c=J c=J c=J c=:J 
d DlsplayIAllerControi 

Storage 
E Compare Address & Stop 

Press the Start Function key. 

Normal 
~nage 

0 o~r 
Current DIskette 

In Use 
Locked c::J c::J c::J c::J 

I Console 
Program Processor 

SerVICe 
c::J c::J c::J 

l~-M r=:::UnctIOO==-__ -, ,====-==.:-..;;:--'-"-''-'-____ -==.., ~ 
~=':''''DospIay I Select ~ut~_lllnputKeys If ~~ I 
:~bonl.JneStalus FunctIOn , ............. ,' . 

~ =~:.~;,:u' c=:J c=:J c=J c=J c=J c=:J 
d DIsplay AJlerControl 

SIo<age 
E Compare Address & StOP 

GotoBD· 

Leave the system console turned on. 

The M will flash to indicate that the 
computer is turning off. 

.-,..---~-

• 



Go to the manual Installing Your New Features. Do not go 
toDD· 

Storage Box 

Installing Your New Features, 
SA21-9486 

Use the manual Installing Your New Features 
to install the feature(s). The manual will send 
you back to this manual after you have 
completed feature installation. 



Do you have a 9332 Disk Unit(s) to install? (See Form C4.) 

YES NO - -- -. -'----------------------------:: --------------------:: ---------------------------' . -T :: 
Goto _ in : 
Section 7: : 
A ttaching and : 
Remowngthe : 
9332 Disk Unit in --this manual. ---T 

03 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Feature Installation 

Select one of the following options and press the Enter key. 

1. No feature will be installed 
2. No more features will be installed 
3. More features will be installed 
4. Return to Configuration List display 

Option: _ 

Select option 1 on display 03 and press the Enter key. Display 
16 appears. 

• 
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16 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the follow1ng. 

Insert diskette 2. 
Press the Enter key. 

D1skette 2 

Remove diskette 1 and insert diskette 2. Go to the system 
console and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program 1n Process 

The program 1S processing. 

When the information loaded from diskette 2 is processed, 
display 17 appears. 

Diskettes/' 

Diskette 3 

Diskette 2 

. 
1 
I 
1 
1 

, I 
, 1 

" 1 
.-----,---1 

\51 
r=~--:~"";'~""'~---~-;-:~\~:{i:" I 

d 
I 

Because of the way the computer processes 
the information, you will be removing and 
inserting diskettes 2 and 3 twice. 



17 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the following. 

Insert diskette 3. 
Press the Enter key. 

Diskette 3 

Insert diskette 3 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing. 

When the information loaded from diskette 3 is processed, 
display 16 appears. 

• 
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16 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the following. 

Insert dl.skette 2. 
Press the Enter key. 

Diskette 2 

Insert diskette 2 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program l.S processl.ng. 

When the information loaded from diskette 2 is processed, 
display 1 7 appears. 



17 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the follow long. 

Insert dloskette 3. 
Press the Enter key. 

Diskette 3 

Insert diskette 3 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing. 

When the information loaded from diskette 3 is processed, 
display 18 appears. 

• 

Checking Out and Configuring Your Computer 209 



210 

18 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configure-Custom~ze Completion 

You have completed Configure-Custom~ze. 

Note: Any patches or MPTF' s that were applied to the d~sk 
have been destroyed. MPTF's must be reappl~ed. 

Insert diskette 1 

Press the Enter key to 
start the CHECKOUT program. 

Inse~ diskette 1 and press the Enter key. Display 51 appears. 



51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press the Enter key: 

1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Option: _ 

If you installed a work station, communications or a 6157 Tape 
Drive, go to Ell in Section 9: Checking Out Your System in 
this manual. 

If you installed a 9332 Disk Unit(s) go to lID in Section 9: 
Checking Out Your System in this manual. 

Display 51 on the system console displays the 
options you select to run the checkout 
program. Only those options you have on 
your computer are displayed. You might see 
two or three options displayed such as: 

1. Work station 

2. Communications 

3. End checkout 
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DISPLAY 02 DOES NOT MATCH FORM C4 

,}1,} 

02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM ~ 

Is the 

Conf~guration Verification Ie 
following configuration list correct? (1 = Yes, 2 = No) 

See Note 1 

Documentation group . . . . 
Keyboard Character Set . . 
Multinational Character Set 
Computer Location . • • . . 
RPQ to be installed . . . . 
Extended input fields . . . 
Internal D~sk storage s~ze 
External Disk storage size 

option: 

United States 
United States 
No 
Other (See Note 2) 
No 
No 
60M bytes 
200M 

Note 1: 
Note 2: 

Features installed will appear when option 1 is chosen. 
Country other than Canada, Japan, or United States. 

Select option 2 on display 02 and press the Enter key. Display 
19 appears. 



19 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Incorrect Configuration 

Select an item to be corrected. 

~ {1. Documentation group . . . . ~ 2. Keyboard Character Set . . 

~ 
3. Multinational Character Set 
4. Computer Location . . . . . 
5. RPQ to be installed . . . • 

I {6. Extended input fl.elds .•. 
7. Internal disk storage s~ze. 
8. External disk storage size. 

Option: _ 

· United States 
· United States 
· No 
· Other (See Note 2) 
· No 
· No 
· 60M bytes 
· 200M bytes 

Note 2: Country other than Canada, Japan, or Un~ted States. 

1 . Select the option indicating a mistake on display 19 and 
press the Enter key. 

2. Go to the appropriate step in this section by using the 
following chart. 

Configuration Item Step 

Documentation Group 1& 
Keyboard Character Set Em 
Multinational Character Set SD 
Computer Location lID . . 
Extended Input Fields IDJ 
Internal Disk storage size Em 
External Disk storage size lID 
If you come here again after attempting to correct the option, call 
your hardware service representative. 

• 
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01 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

DOCUMENTATION GROUP SELECTION MENU 

SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY. 

1. \STERREICH/DEUTSCHLAND 
2. BELGIE (VLAAMS) 
3. BELGIQUE (FRANCAIS) 
4. CANADA (FRANCAIS) 
5. DANMARK 
6. SUOMI 
7. FRANCE 
8. ITALIA 
9. JAPAN (ENGLISH) 

OPTION: 

10. pt (pt 
11. NEDERLAND 
12. NORGE 
1 3. PORTUGAL 
14. ESPA#A 
1 5. HABLA ESOA#OLA 
16. SVERIGE 
17. UNITED KINGDOM 
18. UNITED STATES 

Select the correct option on display 01 and press the Enter key. 
Display 02 appears. Go to lID . 

08 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Keyboard Character Set Selection 

Select one of the following options and press the Enter key. 

1. Austria/Germany 
2. Belgium 
3. Canadian French 
4. Denmark 
5. Finland 
6. France (AZERTY) 
7. France (QWERTY) 
8. International 
9. Italy 

10. Japan (English) 
11. Japanese Kanj i 
12. Japanese Kanj i 

14. Japanese (Katakana) 
(with Enhanced Keyboard) 
Norway 
Portugal 
Spain 
Spanish Speaking 
Sweden 
Swiss (French) 
Swiss (German) 
United Kingdom 
United States 
Sear DBCS 

(with Enhanced Keyboard) 
13. Japanese (Katakana) 

15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 

Netherlands <9 
Special Character Set (RPQ) ~V 

Option: _ ,f 
<9~ 

Select the correct option on display 08 and press the Enter key. 
Display 02 appears. Go to 1m . 



The computer automatically updated display 02 when you 
press the Enter key in IIIJ . Go to 1m . 

10 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Computer Location 

Select one of the follow~ng options and press the Enter key. 

1. Canada 
2. Japan 
3. United States 
4. Any other country 

Option: _ 

Select the correct option on display 10 and press the Enter key. 
Display 02 appears. Go to Em . 

The computer automatically updated display 02 when you 
pressed the Enter key in IIIJ . Go to Em . 

Note: If extended input fields are to be used, 
the number of work stations that your system 
supports decreases. If you do not have the 
Work Station Expansion feature (check Form 
C4), it will decrease from 6 to 3. If the 
expansion feature is installed, it will decrease 
from 28 to 18. 
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Display 07 will appear. Call your hardware service 
representative to report the problem. 

Display 07 will appear. Ask the person who planned the 
external disk setup. If the external disk storage size indicates a 
mistake, go to IfJI . 



02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Verlflcatlon 

Is the following configuration list correct? (1; Yes, 2 ; No) 
See Note 1 

Documentatlon group . . . . 
Keyboard Character Set . . 
Mul tinational Character Set 
Computer Location . . . . . 
RPQ to be installed . . . . 
Extended input fields . . . 
Internal D1Sk storage Slze 
External Disk storage size 

Optl0n: 

Unlted States 
Unlted States 
No 
Other (See Note 2) 
No 
No 
60M bytes 
200M 

Note 1: 
Note 2: 

Features installed will appear when option 1 is chosen. 
Country other than Canada, Japan, or United States. 

Compare the corrected item on display 02 to Form C4. 

Does the corrected item on display 02 now match that item 
recorded on Form C4? 

YES .. .. .. .. 
• • .. .. .. .. .. .. 
T 

NO .. .. .. .. 
• .. 

Do you have additional items on display 02 to be corrected? 

YES NO .. .. .. .. .. .. 
'----------------------------- .. --------------------- .. - . .. · .. .. 

If you cannot correctly update an item on display 
02, call your service representative. 
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Section 9. Checking Out Your System 

• 
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Before you begin this procedure, make sure you have a copy of 
Form F. You will use the form later in the procedure. 

The following devices must be prepared for system checkout: 

• If you have an IBM 3812, 4214 Model 2, 4234 Model 2, 
4224, 5219, 5224, 5225, 5256, or 5262 Printer Model 
1, go to IfIiI for instructions on how to prepare the 
printer(s) for system checkout. 

• If you have an IBM Personal Computer, make sure: 
The Display Station Emulation Adapter or Enhanced 
Display Station Emulation Adapter is installed. 
The 5250 Emulation Program or Enhanced 5250 
Emulation Program is loaded and online. 

For instructions, see Section 6. 

This section leads you through a series of 
steps that tell you if each part of the system 
was set up correctly and is operating as it 
should. 

The 5553 Printer should be turned on and 
made ready by following the instructions that 
came with the printer. Also, the 5551 System 
Unit must be turned on to operate both the 
5555 Display and 5553 Printer. 

The 4214 Printer Model 2 is ready for 
checkout when the following printer display 
appears on the printer operator's panel; this 
should be displayed now. 

I 28 Ready 
\ I 
\ I 
\ I 
\ I 

\-------:--------------------~ 
\ I 

I 28 Ready I DOD t:JL:lDDDDLJ 
[JDt:] uuEJCJDDEJ 

The 4245 Printer should be turned on and 
made ready by following the instructions that 
came with the printer. 



-

-

Make sure of the following: 

o All Power switches on all display stations and printers in 
your system are set to the I (On) position. 

o The printers are in Ready mode. 

o The Unit Emergency switch on your computer is set to the 
Power Enable position. 

o Diskette 1 is in the computer. 

o The security key on your computer is in the Service position. 

o The security key on each display station is turned to the On 
position (see the setup manual for that device). 

If you have communications cables, look at the opposite end of 
each cable. If you see a wrap connector at the end of the cable, 
plug the connector into the wrap connector. 

Connector 

Connector 

Depending on what you ordered from IBM, 
your display stations might not have the 
Keylock feature. 

A wrap connector is used to test the 
communications circuits in the computer. 

The communications cable, connector, and 
wrap connector shown in &I might look 
different from the one on your computer. 
Also, some communications cables do not 
have wrap connectors. If your 
communications cable does not have a wrap 
connector, skip BI. 
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- 51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press the Enter key: 

1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Option: _ 

Is display 51 displayed on the system console? 

YES NO - -- -- -- -- -- -.- .. 

222 
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Press the Power key to turn on the computer. 

NormaJ 

0-
ServICe 

Funcbon 

Normal 

O-O~ 
ServICe 

l~-II 

1 Temp \bItage Current 1 ~::e 
~~~~~==--=~=-----~ ~ 

Program Processor 

I Temp \\:)nage Current 

~ ~ ~ 

I Console Program Processor 

~ ~ ~ 

, ,-, ,-, ,-, 
, '-' '-' '-' 

Output 
DIsplay 

~ 

I=e 
~ 

Output 
DIsplay 

~ 

.UI.,._ Select DIsplay 7Ccnso1eAft""Dospiay 1...------. IE] 
: Se~~&aws ,::-~=Uncbon=-====, '====-=1 ==1--=1 ==--11 =--'j .----, 
CDlspiayfAAeflSA ~ 
dDospiay,_Coot<O< _age 
E Compare Address & SCop 

Press the Select Function key (1) until. appears in the 
Select Function display. 

Enter 1 000 in the Output display (2) by pressing the correct 
input keys. 

The Power light should come on when you 
press the Power key. If it does not, 
go to 1fZI. 
Note: If at some point within this procedure 
you think you made a mistake, or if you 
become unsure about what to do next, do the 
following. 

1. Turn off the computer. 

I Temp 
I.bItage Current I~ 

CJ CJ CJ CJ 

I~ Program Processo< 

CJ CJ CJ 

Output 
C>spIay 

CJ 

2. Return to __ and start again. 

All should be displayed in the Function 
display when you turn on the computer. 
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Press the Start Function key. 

When you press the Start Function key, the computer takes 10 
to 20 minutes to check itself to make sure it is ready to 
operate. 

During system checkout, a number will 
continue to appear, then disappear on your 
system console in 30-second to 3-minute 
intervals until system checkout is complete. 



- Select the step that matches the display on the system console. 

02 SYSTEH/36 CONFIGURE-CUSTOMIZE PROGRAM 

Conflguratlon Ven.fJ.catlon 

IS the £0110w1n9 confl.guratlon ll.st CO~~:C~o~e ~ 1 = Yes, 2 = No) 

Note 1. Features lnstalled w111 appear when optl.on 1 15 chosen. 
Note 2: Country other than Canada, Japan, or Unlted States. 

----• -T 

31 
S'iSTEM/36 CQNF1GURE-CUSTOMIZE PROGRAM 

Mlcrocode Level Mlsmatch 

The operatlng system mlcrocode 15 currently at release level x 
The dlskette 15 at release level y. 

Select one of the fo110w1ng aptlons and press the Enter key. 

, Do not change the mlcrocode release level. 
2. Change the operatlnq system mlcrocode from 

release level x to release levely. 

Optlon: _ 

------T 
Go to the manual 
Installing Your 
New Features-
5362 Appendix B. 

Blank display and 
5362 as system 
reference code 
(SRC) on the 
operator panel of 
the system unit. 

Blank display and 
a system 
reference code 
(SRC) other than 
5362 on the 
operator panel of 
the system unit. 

• • • -• -.. 
-• • -• -.. 

41 S'fSTEM/36 CONFIGURE-CUSTOfolIZE PROGRAM 
External Dl.sk Confl.guratl.on Verl.fl.catl.on 

Followl.ng l.S what l.S currently confl.gured and what has been 
detected Newly detected dlosk drl.ves must be added before they 
are avalolable for system use. 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Serloal numbers wl.ll appear only for the devl.ces that 
have been prevl.ously conflogured/customlzed. 

Select one of the followlong optloons and press the Enter key. 

1. The current conflguratloon loS correct 
2 ADD an external dlosk to what loS currently confl.gured. 
3. DELETE an external dl.sk from what l.S currently confl.gured. 

Opt loon _ 
Dl.sk drlves must be detected before they can be conflogured. 

• ---• -T 

• 



41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 
External Disk Conf~guration Ver~f~cation 

Follow~ng ~s what ~s currently configured and what has been 
detected. Newly detected disk dr~ves must be added before they 
are ava~lable for system use. 

Drive 
o 
1 

SIN 
87654321 
12345678 

Current 
200MB 
200MB 

Detected 
200MB 
200MB 

Note: Serial numbers will appear only for the devices that 
have been previously configured/customized. 

Select one of the follow~ng options and press the Enter key. 

1. The current configurat~on ~s correct. 
2. ADD an external disk to what ~s currently configured. 
3. DELETE an external disk from what is currently configured. 

Opt~on: _ 
Disk drives must be detected before they can be configured. 

Select option 1 on display 41 and press the Enter key. Display 
02 appears. 



02 SYSTEM/36 CONFIGURE-CUSTOMIZE PR~¢ 

Configuration Verification 

Is the following configuration list correct? (1 = Yes, 2 = No) 
See Note 1 

Documentation group •..• 
Keyboard Character Set 
Multinational Character Set 
Computer Location .. 
RPQ to be installed . 
Extended input fields 
Internal Disk storage size 
External Disk storage size 

Option: 

United States 
United States 
No 
Other (See Note 2) 
No 
No 
60M bytes 
200M 

Note 1: 
Note 2: 

Features installed will appear when option 1 is chosen. 
Country other than Canada, Japan, or United States. 

Select option 1 on display 02 and press the Enter key. Display 
35 appears. 

35 SYSTEM/36 CONFIGURE-CUSTOMIZE~ 
Conflguratlon Verlflcatl0n Feature~~l-ed 

Is the followlng conflguratl0n llSt correct (1 = Yes, 2 = No)? 

Maln storage Slze (total) .... 1024K bytes 
MaXlmum Work statl0ns supported . .28 
Communlcatlons type . . . . MLCA 

Llne 1 . . . . . . . EIA/CCITT Wl th Autocall 
Llne 2 . . . . . . . .. .DDSA 
Llne 3 . . . . . . . .. . EIA/CCITT 
Llne 4 . . . . . . . .. . Not installed 

6157 Tape Drive supported ., .. Yes 
LAN Lines supported 

Llne 9. . . . . . . .. . IBM Token-Ring 
Llne 10. . . . . . . .. . IBM Token-Rlng 

Option: _ 

Select option 1 on display 35 and press the Enter key. Display 
03 appears. 

Note: Configuration item "External disk 
storage size" will only appear if the 9332 Disk 
Unit support is installed in your system. 
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03 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Feature Installation 

......... Select one of the following options and press 

~ 1. No feature will be installed 
2. No more features will be installed 
3. More features will be installed 
4. Return to Configuration List display 

Option: _ 

the Enter key. 

Select option 2 on display 03 and press the Enter key. Display 
16 appears. 



16 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the following. 

Insert diskette 2. 
Press the Enter key. 

Diskette 2 

Insert diskette 2 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing. 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

• 
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17 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the followlng. 

Insert diskette 3. 
Press the Enter key. 

Diskette 3 

Insert diskette 3 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing. 

When the information loaded from diskette 3 has been 
processed, display 1 6 appears. 



16 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Do the following. 

Insert diskette 2. 
Press the Enter key. 

Dl.skette 2 

Insert diskette 2 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing. 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

• 

Checking Out Your SystelJJ..... 231 



232 

17 
00 the followl.ng. 

SYSTEH/36 CONFIGURE-CUSTOMIZE PROGRAM 

Ol.skette 3 

Insert dl.skette 3. 
Press the Enter key. 

Insert diskette 3 and press the Enter key. Display 20 appears. 

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program 1n Process 

The program 1.8 process long • 

When the information loaded from diskette 3 has been 
processed, display 18 appears. 

SYSTEH/36 CONFIGURE-CUSTOMIZE PROGRAM 

18 Conf 19ure-Customlze Compiet10n 

You have completed Confl.gure-customl.ze. 

Note: Any patches or HPTF's that were apphed to the dl.sk 
have been destroyed. MPTF's must be reapphed. 

Insert dl.skette 1 

Press the Enter key to 
start the CHECKOUT program. 

Insert diskette 1 and press the Enter key. Display 51 appears. 



51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

~select one of the following options and press the Enter key: 

~ 1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Option: _ 

Select option 1 on display 51 and press the Enter key. Display 
61 appears. 

61 SYSTEM/36 CHECKOUT PROGRAM 

Work Station 

Compare the following wlth your local work station diagram. 

D 
D D D 

D P 
D 

D = Display station 

Address 
3 

P = Work station printer 

Port 
.1 0 
.1 1 
.1 2 
.1 3 

This shows all correctly lnstalled work stations at this time. 

Press the Enter key to continue/update. 
Press the Attn key to return to selection menu. 

---~----------------------------------• 

Display 51 on the system console displays the 
options you select to run the checkout 
program. Only those options you have on 
your computer are displayed. You might see 
two or three options displayed such as: 

1. Work station 

2. Communications 

3. End checkout 
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Compare display 61 to Form F. 

61 SYSTEM/36 CHECKOUT PROGRAM 

Work Station 

Compare the followlng with your local work station diagram. 

D • 

Address 
3 

Port 
•• 1 0 

D •• D •• D •••• ..1 1 
D •• p . . • I 2 ,0 . . " ... • • I 3 

g : ~~~~1:~1~1~~1~~inter 
I 

Thl.s shows III correctly l.nstalled work stations at thl.s time. 

Press the El ter key to contlnue/update. 
Press the Altn key to return to selectl.on menu. 

I 
I 
I 

--------:-----------------------------------------
I 

r---------I--------------------------------------------~ 

F Local Work I tation Diagram ~ 

Workbooks 38nc: 
===::.r-----

~-~ [:-.~ ~-~ ~-- J ~~-- J ~-- J ~:--6J . ~ __ 0, , .. -." :~_ 2, , __ "'3, :;:_;;4, ;-:;: __ ;, 5, ;-~"-:;:', 

,,-_... .... __ ... ,-_.... ,-_... '--'" ,,-_... \-

t ~ ~~: ~ J ~.~~ ~ J t· J r~ J 1 --- -- -- --- --- --- --- . :-:;:_. =..._' .. ~_. 2 .. '._= 3 _:;:_;: 4 :-~-:;: 5 -:;:-:;: 6 1 

: .. J :._J : •• J ~ .. J ~ .. J ',_.J : : 0 
:,,:,-.... 0 1 

~ 9 ~ 8 g 8 ~"':~~~~~: 
~._R .. H .. H .. ~ .. ~ .. H .. ) 

Do the address and port numbers for each device match? 

YES NO - -- -- -- -----------------------------------------------------' - -.... 

The display on your system console should 
show which display station (D) and printer (P) 
are connected to the computer and turned on. 

If you have a 5553 Printer connected to the 
5551 System Unit, a P should appear on port 
o under address 1 . 

61 SYSTEH/36 CHECKOUT PROGRAM 

Work Stat~on 

Compare the ~01J I Wl.th your local work statl.on dl.agram. 

Address 
o 1 • 3 4 5 6 
__ Port 

D " •••••••••••••••• 1 0 
o •• 0 .• 0 .•.•••••.•... r 1 
D •• P •••.•••••.•••••• 1 2 
D .•.••••••••••.••••. 1 3 

o = Dl.splay statl.on 
P = Work statl.on prl.nter 

Thl.s shows all correctly l.nstalled work statl.ons at thl.s tl.me. 

Press the Enter key to contl.nue/update. 
Press the Attn key to return to selectl.on menu. 

The address and port number for each device, 
shown on display 61, should match the 
devices recorded on Form F. 



65 

61 SYSTEMj36 CHECKOUT PROGRAM 

Work Station 

Compare the follow~ng with your local work station diagram. 

D 
D 
D 
D 

D 
P 

D 

D = Display station 

Address 
3 4 

P = Work station printer 

Port 
.1 0 
.1 1 
.1 2 
.1 3 

This shows all correctly installed work stations at this time. 

Press the Enter key to continue/update. 
Press the Attn key to return to selection menu. 

Press the Enter key on the system console. Display 65 or 62 
appears on the system console and display 63 on each display 
station. 

Go to the appropriate step. 

SYSTEM/36 CHECKOUT PROGRAM 62 SYSTEM/36 CHECKOUT PROGRAM 

All dl.splay statl.ons (except the system console) should now dl.splay 
thel.r address. All work stat1.0n prlnters should have prlnted 
thel.r address. 

An error has occurred whl.Ie l.nstall1.ng a work statl.on. 

(See the message below) 

Press the Enter key to contl.nue. 

or 

---

To bypass thl.s work statl.on error, 
turn off the work stat loon causl.ng the error and 
press the Enter key on the system console. 

To retry, correct the error and 
press the Enter key on the system console. 

esu-xxxx 4f1!1" 

---:: -------------------------------------- --- -T .. 

Note: Do you have a CSU error message 
displayed in the lower left corner of display 
62? (See the arrow on display 62.) 

• 



• Go to each display station and printer to see if the dis­
played or printed address is correct (use Form F). 

• At each display station (except for the system console), 
type in some information (such as your name) an~ see it 
displayed. 

Note: Typing in the information tells you if the display station is 
working properly. If you have trouble typing in information, go 
to mi. 
If it is inconvenient for you to check each display station and 
printer, call someone near that device. Ask that person to check 
the address and type in some information (if it is a display station). 

Enter characters from the keyboard and observe the display. 

Local Work Station 

F Workbooks 3 and 5 

Name I 
Device Type I I 
Lacatlon I 

o We_ric Statlon Add,.. 

DI.lay 0 Printer 01 1 
Teleph_ 

lfJ ll. 

Enter characters from the keyboard and observe the display. 



5362 

Name J Name 1 
DeviceTw-1 i OevlceTypel 1 
Location I I..acatJan I 
Wor1c Station Addraa 

oieplayD PrinblrDI 3 
Work station Addrw8 

OiaplayO Printer 01 4 
Telaphone Telephone 

W l1.. W 11. 
1 __ -

I 
II I 
I 

In Addrne 

r;;;J] 

Name I 
Oevlce~ 

Location 1 
Work Station Add~ 

i 

Customer Name 
Customer Number 

OJlPlayO Printer 01 5 
Telephone 

W 11. 

Computer Ports 

o 
',-----0 1 

"------0 2 

,-----03 
I 
I 

-" 

• 

Checking Out Your Systw 237 



Did you find the correct address and port number displayed at 
each display station or printed at each printer? 

YES NO - -- -~--------- ----------' - -

238 

- -
§ .---

Press the Enter key on the system console. Display 66 or 61 
appears on the system console. 

~ EJ 0 0 [] ~ [] (J [] [] (] [] (] [] [] DEJDDEJDOEJD 
(J ~ [E[)[] EJ u EJ [] CJ [J 0 EJ EJ D[]B[] EJ [] EJ 
bJ B ornE] tJ [] [) EJ EJ EJ [] 0 0 0 DBEJ EJ EJ~ 
E1 ~ (E][) (] [) [) 0 [] [] EJ EJ 0 0 0 [EJ[) EJ 0 [) EJ ~'" 
o EJ (]§[) ( 1 Drncrn 



Go to the appropriate step. 

66 SYSTEM/36 CHECKOUT PROGRAM 61 SYSTEM/36 CHECKOUT PROGRAM 

End of work statlon checkout. compare the followUl9 wJ.th your local work statl-on dl.agram. 

Press the Attn key to return to select loon menu. 

Address 
a , 2 3 4 5 6 

--n-O .-•• - •• - •• - •• - •• - •• - .• -•• --' •• 1 Pgrt 

~ : : ~ : : ~ : : : : : : : : : : : : : l ~ 
D ;; Dl.splay stat loon 
P = Work statl.on prloter 

ThlS shows all correctly l.ostalled work statlons at thl.s tlme. 

Press the Enter key to contlnue/update. 
Press the Attn key to return to selectl.on menu. 

- -- -- -- -"""------------------------' - . 
§ .---T 

Press the Attn key. Display 51 appears. 

• 
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51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

~ Select one of the following options and press the Enter key: 

~ 1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Option: _ 

Do you have the Communications option on display 51 ? 

YES NO - -- -- ---------------------: --- -.. 



51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

........ Select one of the following optl.ons and press the Enter key: 

~ 1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Optl.on: _ 

Select the Communications option on display 51, and then 
press the Enter key. Display 71 appears. 

• 
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71 SYSTEM/36 CHECKOUT PROGRAM 

Cornrnunlcatlons 

Llne 1 - No wrap connector 1S needed to test thlS Ilne 
Llne 2 - You do not have commUnl.catl.ons on thls Ilne 
Llne 3 - Check that the cable 1S plugged lnto the wrap connector 
Llne 4 - No wrap connector 15 needed to test thlS Ilne 
Socket A - You do not have a cable connected to thlS socket 
Socket B - Check that the cable 1S plugged lnto the wrap connector 

Press the Enter key to contlnue. 
Press the Attn key to return to selectlon menu. 

Press the Enter key. Display 72 appears. 

72 SYSTEM/36 CHECKOUT PROGRAM 

Cornmunlcatlons 

Test is running 

5030 

,"oes the system reference code 5030 appear at the bottom of 
display 727 

YES NO - -- -- -- -- -- -.- .. 

Display 71 is an example of what might be 
displayed. It shows only those options you 
have on your computer. You might see one, 
two, three, or four line options. 

A wrap connector is a device used by the 
computer to test the communications 
hardware. 

The bypass and retry options are also dis­
played with the 5030 system reference code. 



When the communications test is complete, display 73 appears. 

73 SYSTEM/36 CHECKOUT PROGRAM 

Communications 

End of communicat:j.ons checkout. 

Checkout was successful. 

Press the Attn key to return to selection menu. 

Press the Attn key. Display 51 appears. 

A message appears here on display 73 if a 
communications error was detected. 

73 SYSTEM/36 CHECKOUT PROGRAM 

End of communl.catl.ons checkout. 

An error was detected. 

'\ 
Press the Attn key to return to selectlon menu. 
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51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press the Enter key: 

1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout , 

Option: _ 

Do you have the 6157 Tape Drive option on display 51? 

YES NO 
• • · -· -~-------------------------- :: --------------------- :: ----------------------------' · -.... 

During setup, if you are unsure of what to do, 
always follow the manual because of the 
additional information that is provided. 



51 SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press the Enter key: 

1. Work station 
2. Communications 
3. 6157 Tape Drive 

4. End checkout " 

Option: _ 

Select the 6157 Tape Drive option on display 51, and then 
press the Enter key. Display 81 appears. 

• 
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DO NOT press the Enter key. 

81 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

Check that the wrap connector is plugged ~nto the computer. 

Check that the 6157 Tape Drive wrap connector is plugged 
into the computer. 

Goto aD . 



NOTE: Pressing the Enter key begins a test. This test takes 
approximately 2 seconds. If you do not watch the system 
console display you might miss seeing display 83. 

Press the Enter key to continue. 

83 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

Test 1S running_ 

; 
CSu-xxxx 

Do you have a CSU error message displayed in the lower-left 
corner of your display? (See the arrow on display 83.) 

YES NO - -- -- -~-----------------------: -----------------: -----------------------' . -.. .. 

Note: You can return to the Device 
Checkout Selection menu at any time by 
pressing the Attn key_ 

Checking Out Your Sy~ 247 
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DO NOT press the Enter key. 

Complete steps lEI ' lID ,1m, and ID'· 

82 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

- Unplug the wrap connector. 
- Plug in the 6157 Tape Drive signal cable. 
- Load the scratch cartridge. 
- Power on the 6157 Tape Drive. 

Unplug the wrap connector from the computer. 

?.4~ • 



Lift the customer access cover and, using the Velcr01 strip, 
secure the wrap connector to the Velcro strip attached to the 
inside of the customer access cover. 

~~ 
~ 

"'~IIMI~lil 

lTrademark of VELCRO USA Inc. 

\ 
, \ 

\ 
\ 
\ 
\ 
\ 
\ 
\ 
\ 

\ 
\ 

\ 
\ 
\ 
\ 
\ 
\ 

• 
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Plug the 6157 Tape Drive signal cable into the computer. 

NOTE: Make sure that you tighten the two thumb screws after 
you have connected the 6157 Tape Drive signal cable to the 
computer. 



Do the following: 

1. Make sure that the tape cartridge is NOT write-protected. 

See the diagram in the additional information column to 
the right. 

2. Pull the tape cartridge tray all the way out and insert the 
scratch tape cartridge into the 6157 Tape Drive. 

3. Turn the load lever to the closed position. 

4. Power on the 6157 Tape Drive 

Power Switch 

..... 

~ 
.......... ~ 

~~~ 

Tape Cartridge Tray 

Load Lever 

Note: You might need a coin or some object 
to turn the write-protect plug. 

The notch on the write-protect plug should be 
turned away from the SAFE position . 
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Press the Enter key and display 83 will appear. 

NOTE: Pressing the Enter key begins a tape drive test. This test 
takes up to 7 minutes. 

83 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

Test 15 running_ 

CSU-xxxx 

Do you have a CSU error message displayed in the lower-left 
corner of your display? (See the arrow on display 83.) 

YES NO - -- -- -- -• • - -.- .. 

Note: You can return to the Device Checkout 
Selection menu at any time by pressing the 
Attn key_ 



DO NOT press the Enter key. 

Goto lID . 

84 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

Write protect the scratch cartridge. 

Turn the load lever to the open position and remove the tape 
cartridge from the 6157 Tape Drive. 

o 

Note: You can return to the Device Checkout 
Selection menu at any time by pressing the 
Attn key. 
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The tape cartridge must be write-protected. This is done by 
turning the write-protect plug clockwise to the SAFE position 
as shown below. 

NOTE: You might need a coin or some object to turn the 
write-protect plug. 



Insert the tape cartridge into the 6157 Tape Drive and turn the 
load lever to the closed position. 
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Press the Enter key and display 83 will appear. 

NOTE: Pressing the Enter key begins a tape drive test. This test 
takes up to 7 minutes. 

83 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Dn.ve 

Test l.S running. 

CSU-xxxx 

Do you have a CSU error message displayed in the lower-left 
corner of your display? (See the arrow on display 83.) 

YES NO - -- -- -- -- -- -.- .. 

Note: You can return to the Device Checkout 
Selection menu at any time by pressing the 
Attn key. 



When the tape drive test is complete, display 85 appears. 

85 SYSTEM/36 CHECKOUT PROGRAM 

6157 Tape Drive 

End of 6157 Tape Drive checkout. 

Checkout was successful. 

Press the Attn key to return to select10n menu. 

Before you continue: 

1. Remove the scratch tape cartridge from the tape drive. 

2. Turn the write-protect plug away from the SAFE position. 

3. Store the tape in a safe place. It may be needed for other 
diagnostic tests. 

• 
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Press the Attn key. Display 51 appears. 

51 SYSTEM/36 CHECKOUT PROGRAM 

DeVlce Checkout Selection Menu 

Select one of the following optlons and press the Enter key: 

1. Work statlon 
2. Communicatlons 
3. 6157 Tape Drlve 
4. End checkout 

Option: _ 

Goto am 



51 SYSTEM/36 CHECKOUT PROGRAM 

Dev~ce Checkout Selection Menu 

Select one of the following options and press the Enter key: 

~ 1. Work station 
2. Communications 
3. 6157 Tape Drive 
4. End checkout 

Option: _ 

Select the End Checkout option on display 51; then press the 
Enter key. Display 52 appears. 

52 SYSTEM/36 CHECKOUT PROGRAM 

End Checkout 

This ends the SYSTEM/36 Checkout Program. 

Press the Attn key to return to selection menu. 

Do not press the Attn key. 

Go to lID . 

• 
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Remove diskette 1 and place it in its jacket. 

---
IBM 
Disket 

~-----------: ----------------------------------------------------~ -.. 

?R() . 



Turn off the computer using the following steps. 

1 . Press the Select Function key until (I appears. 

2. 

-

Normal 

0 o~r I Temp \\:>Itage Current I ~::e 
Locl<ed ~ c::::J c::::J c::::J c::::J 

I~soo Program Processor 

ServICe 
c::::J c::::J c::::J 

Press the Start Function key. 

Normal 

0 o~r I Temp \\)nage Current 
On 

Locked c::::J c::::J c::::J c::::J 

I~so"' Program Processor 
SerV)Ce 

c::::J c::::J c::::J 

;:: BlFunctlOn Output 

3lPlo.agnosllCo.9.Btte DSJ*ly 

i E,mc:se
! ______ -, ,--_______ ----, c::::J 

7ConsoleA~erOispiav r-

I 
16 

• Lample" Select DIsplay 

! ~;~:cahon lWIe Status '=F=-unct_""--==-=-----' L--,--,-----:=~,------------::-c--------'. 
~ ~=~:.~~~"' c:=J c:=J c:=J c:=J c:=J c:=J 
d DIsplay After CoIltrol 

Storage 
E Compare Address & SlOP 

~------------ -------------------------------------------------------------, ----.. 

Note: The Select Function key automatically 
advances the numbers (1 through 9) and 
letters (A through E) until you release the key. 

If you go beyond the number 6, just keep 
pressing the Select Function key until 6 
shows up again. 

The (I will flash to indicate that the 
computer' is turning off. 
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Did you install a communications feature? 

YES NO - -- -- -- -- -- -.. -------T 
You have completed setup. Do the following: 

1 . Put this manual and diskettes in the storage box, and keep 
it near the planning packet, What T D Do Before Your 
Computer Arrives, SBOF-4778. 

2. Be sure to fold and return Forms C4, D, and F to Forms 
for Planning, SA21-9480. 

3. Read Performing the First System Configuration for Your 
System, SC21-9067. If you installed 9332 Disk Unit(s), 
you must add external disk support. 

4. Initialize the new 9332 Disk Unit(s) you installed. Refer to 
the System Reference manual, SC21-9020, for more 
information. 

Go to Section 10: Connecting the Communications Cable(s). 

You are now ready to load the System 
Support Program (SSP) into the computer. 

Be sure that you use the documentation 
(manuals) that matches the release level of 
the diskettes that you are loading. 



-
Section 10. Connecting the Communications Cable(s) 

Connecting the communications cable(s) from the computer to 
a modem or channel service unit is your last step in the setup 
process. 

If you are planning to do this now, your modem(s) or channel 
service unit(s) should have been set up and checked out before 
you came to this section. The instructions for setting up and 
checking out the communications equipment are packaged with 
each device. 

Are you planning to connect the communications cable(s) NOW or 
LATER? 

NOW LATER - -- -- -- -- -- -.- .. 

A modem or channel service unit is a device 
that changes the signal from the computer 
into a signal that can be transmitted on a 
telephone line to another computer or device 
at a different location. 

LATER can mean a week, month, or even a 
year after you have installed the computer. 
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Find the communications cable(s) that extends from the back 
of your computer. 

Determine the communications type for each cable by 
comparing the part number on the communications cable(s) to 
the part number in chart 1m . 

*'*' 
*'*' 

*'*' 

*,' 
;*' *'*' 

Part Number 

*'*' 
*'*' 

r .... x25<""""u~OCO"Q".,.,..., .... , ...... 
, ... ~,...~'pon245l\29'''' ..... x21 
COb!o" .. ~24S3143JT .... """"' __ 

_ Q""'I>f'O"""""""~"''''''''' 

You might have more than one communica­
tions cable. If you do, the communications 
cables should be connected in sequence 
beginning with the cable labeled W . 

Plug 

CAUTION 

Avoid connecting cables during an 
electrical storm. 



-
I 

Once you have determined the communications type, go to the 
specified step shown in chart lIB . 

-
I 

... H.;:.-...... == 

~ 
Specified Steps 

• 
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Communications 
Type 

EIA, AUTO CALL, 
OR X.25 

DDSA 

266 

From Your 
Computer 

Part 
2453129 

Wrap 
Connector 

To Your Data 
Communications 
Equipment Go to Step 

REMOTE 
I---OR 

LOCAL 

The X.25 communications type uses either 
the EIA cable (Part 2453129) or the X.21 
cable (Part 2453143). The cable you have 
depends on the type of communications 
equipment you ordered. 

The wrap connector is in this position for 
wrap test only. 

If you need help in determining which step to 
select, IDIID or IIiIIt ' ask the system 
manager or the person who planned for 
communications. 

I I 1.1. ~ Continued on the next page 



· .... ~ 
Communications 
Type 

V.35 WIDEBAND 

X.21 OR X.25 

From Your 
Computer 

Part 
2462238 

To Your Data 
Communications 
Equipment 

To V.35 
Modem 

To X.21 
OR X.25 

Go to Step 

The X.21 communications cable looks like the 
DDSA communications cable, but does not 
have a wrap connector. 

The X.25 communications type uses either 
the EIA cable (part 2453129) or the X.21 
cable (part 2453143). The cable you have 
depends on the type of communications 
equipment you ordered. 

• 



You have the EIA or Autocall communications cable. Pull the 
cable connector out from the wrap connector. 

Wrap Connector 

Push the cable connector into the modem. 

Cable Connector 

Modem or 
Autocall Unit 

\ 

To Telephone 
Line Socket 

The Autocall unit might be part of the modem. 
Be sure your Autocall cable connects to 
socket V or Von the computer. If you are 
unsure, call the person responsible for 
modem installation. 

Also, check that the EtA modem, Autocall 
unit, or X.25 unit is connected to an electrical 
source. 



Push the connector straight in; then, alternately tighten the 
screws. 

Do you have another communications cable to connect? 

YES NO - -- -- -~-----------------------:----------------------:-------------------------, - -.... 
• 
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You have the remote DDSA communications cable. Pull the 
cable connector out from the wrap connector. 

Wrap Connector 

Push the cable connector into the channel service unit. 

Channel Service Unit 

The channel service unit should have been 
installed before setup. If it was not installed, 
contact the person responsible for telephone 
line connection. 

Also, be sure that the channel service unit is 
connected to an electrical source. 



Push the connector straight in; then tighten the screws. 

• 
Do you have another communications cable to connect? 

YES NO - -- -- -- -- -- -.- .. 
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You have the local DDSA communications cable. Pull the 
cable connector from the wrap connector. 

Wrap Connector 

Push the connector straight in; then tighten the screws. 

Connected to your 
computer 

Local 
DDSA Cable 

Connected to 
another System/36 
supported device 
with a DDSA 

The local DDSA cable is in a plastic bag that 
came with your computer. 

The other end of the DDSA cable is or will be 
connected to another System/36 supported 
device with a DDSA interface. 

This cable should have been ordered. If not, 
order part 4236967 for the local DDSA cable. 



I i·i i. Do you have another communications cable to connect? 

YES NO - -- -- -- -- -- • .- .. 

• 
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You have the V.35 (wideband) communications cable. Push the 
cable connector from your computer into the socket on the 
modem or data service unit. 

Modem (It is probably 
located on a table near 
the display station.) 

~ 
To Wall Plug 

Push the connector straight in; then tighten the screws. 

The modem shown is only one of several 
types that are available. 

Be sure that the modem is connected to an 
electrical source. 



Do you have another communications cable to connect? 

YES NO - -- -- -- -- -- -.- .. 
You have the communications cable that is used for X.21 or 
X.25 communications. 

X.21 Modem 

To Telephone Socket 

• 
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Push the cable connector straight in; then tighten the screws. 

Do you have another communications cable to connect? 

YES NO - -- -- -- -- -- -.- .. 

276 



You have completed setup. Do the following: 

1 . Put this manual and diskettes in the storage box, and keep it 
near the planning packet, What To Do Before Your 
Computer Arrives, SBOF-4778. 

Storage Box 

2. Be sure to fold and return Forms C4, 0, and F to Forms 
for Planning, SA21 -9480. 

3. Select the appropriate path. 

" You are setting up You have installed 
the computer for a communications 
the first time and or feature on a 
have installed a computer that was 
communications set up and running 
feature. for some time. 

\.. '" - -- -- -- -- -- -.. .. 

• 
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Read Performing the First System Configuration For Your 
System, SC21-9067. If you installed 9332 Disk Unit(s), you 
must add external disk support. 

Initialize the new 9332 Disk Unit(s) you installed. Refer to the 
System Reference manual, SC21-9020, for more information. 

Be sure that you use the documentation (manuals) that 
matches the release level of the diskettes that you are loading. 



1','+1 Read Changing Your System Configuration, SC21-9052. If 
you installed 9332 Disk Unit(s), you must add external disk 
support. 

Initialize the new 9332 Disk Unit(s) you installed. Refer to the 
System Reference manual, SC21-9020, for more information. 

• 
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- As your installation grows, it may become necessary to relocate 
the computer. All of the planning and site preparation activities 
planned for the setup of your system should be reviewed in 
Planning to Set Up Your Computer: Workbook 3. 

Review the following procedure to disconnect the computer. 

1. Notify the service representative and tell him of the new 
location for the computer. 

2. Remove diskette and close the diskette locking lever. 

3. Turn off your computer by pressing the Select Function key 
and Start Function key. 

Section 11. Relocating Your Computer 

Some devices that attach to your system have 
their own relocating instructions. Be sure to 
read those instructions also. 

4. Set all Power switches to the Off (0) position.---------------------- Leave the computer Unit Emergency switch 
set to Power Enable. 

5. Unplug the computer power cord. 

6. Unplug the power cords from the outlets. 

7. Remove the Security key from your computer. If necessary, 
label it. 

8. If a display station has the Keylock feature, turn the key to 
the locked position and remove the key. If necessary, label it. 

9. Put the Security key (and Keylock key) in an envelope and 
give it to the system manager. 

• ••••• ~Section 11 Continued 
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10. Identify and relabel each cable, if necessary: 

Look at each cable to be sure that the label is still attached to 
it. If not, make a label. 

If you need longer work station cables at your new location, 
order these as soon as possible, as described in Planning to 
Set Up Your Computer: Workbook 3, SA21-9476. 

CAUTION 
The cable and cable connectors are durable, but can be 
damaged if stepped on or thrown. Pulling on the cable 
instead of the connector can damage the cable. 

11. Disconnect each cable. 

a. To disconnect the work station cables, turn the retaining 
ring counterclockwise until it is loose; then, pull the 
connector out. 

b. Coil each cable and wrap with tape. 

c. To disconnect the 9332 Disk Unit(s), the 6157 Tape 
Drive and the communications cable(s), loosen the 
thumbscrews and pull the connector out. 

d. To disconnect the Local Area Network signal cable, 
loosen the thumbscrews and pull the connector out of 
the Personal Computer AT. 

For information on making labels, see 
Planning to Receive Your 
Computer: Workbook 8, SA21-9477. 

.I.I •• ~ Section 11 Continued 



I ••• I~ CAUTION 
Failure to lock the shock mounts on the 9332 Disk Unit(s) 
could result in damage to the disk(s). Refer to the manual 
Installing IBM 9332 Disk Unit, SA21 -9804 for 
information on how to do this. 

12. For relocating instructions for another device, see the manual 
that accompanies that device. 

13. If your computer has communications, you might need to call 
the telephone company. 

14. When you set up the computer again, use this manual. 

• 
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Section 12. Responding to System Reference Codes and Other Problems 

If a problem occurs during setup, this section contains procedures 
that will help you find the problem. These procedures are: 

12.A No Power On Light .................................... 286 
12.B A 5362 System Reference Code Did Not Appear on 

the Computer Output Display .......................... 287 
12.C A 5362 System Reference Code Did Appear on the 

Computer Output Display .............................. 290 
12.D Work Station Addresses and Port Numbers Do 

Not Match ............................................. 294 
12.E Information Cannot be Entered From the Keyboard 

and Displayed ......................................... 297 
12.F Responding to a Keyboard Message or a System 

Reference Code ....................................... 299 
12.G Preparing the Printers for System Checkout ............ 316 

3812 Pageprinter ...................................... 317 
4214 Printer Model 2 .................................. 319 
4224 Printer ........................................... 321 
4234 Printer Model 2 .................................. 323 
4245 Printer ........................................... 326 
5219 Printer ........................................... 328 
5224 Printer ........................................... 332 
5225 Printer ........................................... 334 
5256 Printer ........................................... 335 
5262 Printer Model 1 .................................. 337 

12.H Faulty 2K Segments in Main Storage ................... 339 
12.1 9332 Disk Unit Not Detected ........................... 340 
12.J IBM Token-Ring Adapter(s) Not Detected ............... 341 
12.K Display 02, Note 3 ..................................... 342 

After you solve the problem, you will be sent back to one of the 
previous sections to continue setup. If you cannot solve the prlblem, 
instructions within each procedure tell you what to do next. 
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NO POWER ON LIGHT 

286 

Power On light should glow green when on. 

Q-O~~ \bIIage Current I DIskette 
,nUse 

c:::J c:::J c:::J 
Program ~~I 

c:::J c:::J c:::J 
Funcbon 

Cause: One of the following conditions exists: 

• The power cord is not plugged in ( &I and IfD ). 

• The security key is either not inserted or not turned to the 
Service position ( _ ). 

• The Unit Emergency switch is not set to the Power Enable 
position ( ID ). 

• There is no power to the electrical outlet. 

Action: 

1. Check the above causes. 

2. Return to 1& and do the computer checkout again. 

If you still cannot get a Power On light on your computer, call 
your hardware service representative. 

Unit 
Emergency 
Switch 

Security 
key 

If you came here from Section 9: Checking 
Out Your System, return to ED. 



A 5362 SYSTEM REFERENCE CODE DID NOT APPEAR ON 
THE COMPUTER OUTPUT DISPLAY 

1. Is a system reference code displayed? 

YES NO - -- -- -T T 
Step 4 (on this page) Step 2 (on this page) 

2. Is the Power On light on (glowing green)? 

YES NO - -- -- -T 
Step 3 (on this page) 

T 
Go to IEII in this section. 

3. Did you wait 10 to 20 minutes? 

YES NO - -- -• -T T 
Step 7 (on next page) Step 1 (on this page) 

4. Is a system reference code other than 5362 displayed? 

YES NO - -- -• -T 
Step 5 (on this page) 

T 
Go to IfD (in this section). 

5. Is the system reference code 5099 or CFd2? 

YES NO - -- -- -T T 
Step 6 (on next page) Record the code here __ --...and go 

to IEII in this section. 

Power On Light 

Current I~ 
c:::J c:::J 
Processo< I 
c:::J 

0uIp<Jt 
DIsplay 

c:::J 

System Reference 

Code ( ,- - -'- /- d c' example) 

II 

•••••• ~ Section 12.8 Continued 
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6. Make sure of the following: 

a. Diskette 1 is inserted correctly and the diskette locking 
lever is closed. 

b. The diskette is not damaged or bent. 

Once you have checked the above, go to step 7 (on this page). 

7. Record the code if one is displayed: ___ (Write the code 
here.) 

8. Turn off the computer using the following steps. 

a. Press the Select Function key until II appears. 

o -0 ~~r -----=-----==--=-
~~e ~I __ -==--==--==-

Temp \bMage Current 

I 
Diskette 
In Use 

c:J c:J c:J c:J 
Console Program Processor I 
c:J c:J c:J 

Function F rctJon ;:- IIU 
3 !PlOo.agnosocDtsJ(ette 
4 Dump 

~~~OtIReseI 

Output 
DIsplay 

c:J 

8 Lamp Test ~Iect Start Input Keys DIsplay 7Conso~Alte"o.spIay ~'-I --_II I 
: 6:~~:lCabon I.Jne Status FunctJon Function .. 

~ ~=I;;=~a,.'" c:=J c:=J c=J c:=J c:=J 
dDlsp~IAlterControl 

SI<><age 
E Compare Address & Stop 

b. Press the Start Function key. 

Diskette Locking Lever 

• ••••• ~ Section 12.8 Continued 



.... ~ c. Return to _ and try again. If you get the same 
system reference code or a code different from 5362, 
record that code also and call your hardware service 
representative: (Write the code here.) 

9. Is display 01 now on the system console? 

YES NO - -- -- -- -- -- -.. 

II 
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A 5362 SYSTEM REFERENCE CODE DID APPEAR ON THE COMPUTER OUTPUT DISPLAY 

?a(l 

Cause: One or more of the following conditions existed when you 
turned on the computer: 

• The Power switch on the system console is set to 0 (Off). 

• The keylock on the system console is in the Normal or Locked 
position or not fully turned to the Service position. 

• The power cord on the system console is not plugged into an 
electrical outlet. 

• There is no electrical power at the outlet (where the system 
console is plugged in). 

• The address assigned to the system console is not O. 

• The cable between port 0 on the computer and socket 1 on 
the system console is one or more of the following: 

Brightness control turned down too far 

Not connected 

Connected improperly 

Connected to the wrong socket or port 

Defective 

• If the system console is a Personal Computer, the Personal 
Computer does not have the Display Station Emulation 
Adapter or the enhanced Display Station Emulation Adapter 
installed. 

• If the system console is a Personal Computer, the Personal 
Computer does not have the 5250 Emulation Program or 
Enhanced 5250 Emulation Program loaded and online. 

• ••••• ~ Section 12. C Continued 



I ••• I~ Action: 

1. Turn off the computer using the following steps: 

a. Press the Select Function key until. appears. 

Normal 

O~ 
ServICe 

Temp ~nage Current DIskette 
In Use 

c:J c:J c:J c:J 
Console Program Processor I 
c:J c:J c:J 

1 ~nctIoo IIFUnctIoo 

Output 
~~~~~~~ D~~ 

~=01fResel c:J 

;="'les1MerIDospiay ~ I Start Input Keys ~ I Display I 
9 StartCSP ~FUnctlOf1 ~ 

~5~~~~7&atus c=J c=:J c=::J c=J c=:J c=J 
dOtspiayIAlterConlrol 

Storage 
E Compare Address & Slop 

b. Press the Start Function key. 

Normal 

0 o I~r --Temp ~age 

Locked c:J c:J c:J 
, I Console Program 

ServICe 

c:J c:J 

1[;-11 

Current 

I 
c:J 
Processor I 
c:J 

DIskette 
In Use 

Output 
DIsplay 

c:J 

8 Lamp les1 Select Start Input Keys DIsplay 7Conso1eMeriDospiay §I.--------II I 
: ~,!;:lCabOn Lme Status Function Func1lon . . . 

~=I~~~s c=:J c=:J c=::J c=J c=:J c=:J 
dOtsplay/AlterControl 

&orage 
E Compare Address & Stop 

2. Check the causes identified earlier in this section. 

3. Return to ED and try again. 

• 
I I I. I. ~ Section 12. C Continued 
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4. If you cannot get a display to appear on the system console, 
turn off the computer, exchange the system console with 
another display station, and try the system checkout 
procedure again. 

Be sure to set the address switch to 0 and the Terminator 
switch to 1 (if the display station has these switches). 

5. Did a display appear on the new system console? 

YES NO - -- -- -- -- -- -T .. (display 01 ) Step 6 (on this page) 

OR 

(display 02) 

OR 

(display 41 ) 

6. You cannot continue the system checkout. Call your 
hardware service representative and report the problem. 



This page is intentionally left blank. 

• 
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WORK STATION ADDRESSES AND PORT NUMBERS DO NOT MATCH 

294 

Do the following for each device that is not shown. on display 
61: 

1 . Make sure the Power switch on each display station and 
printer is set to the I (On) position. 

2. Make sure each work station is plugged into an outlet. 

3. Make sure the keylock is turned to the On position (see the 
setup manual for that device). 

4. Check the work station address switches to make sure they 
match the Local Work Station Diagram. If any two work 
stations on the same port have the same address, neither 
work station is shown on display 61 . 

a. Turn off each work station not displayed correctly on 
display 61. 

b. Set the correct address. 
c. Turn on each work station. 

Results of the checkout program can be 
unpredictable if the address switches are not 
set correctly. 



5. Check the Terminator switches. 

a. For all display stations and printers except the personal 
computer, 3179 Model 2, 3180 Model 2, 3196, and 4224. 

1 

If two cables are 
connected, set the 
Terminator switch 
to 2. 

1 

-T 
If one cable is 
connected, set the 
Terminator switch 
to 1. 

b. For the Personal Computer: 

or 
1 

Display stations and 
printers with only 
one socket do not 
have Terminator 
switches. 

Display Station Emulation Adapter Enhanced Display Station Emulation Adapter 

or 

~------: ----------- :-------- ~--------------. -----------------
T T 

If two cables are If one cable is connected, make 
connected, make sure sure switches 4 and 5 of the 
switches 4 and 5 of 6-position switch assembly are 
the 6-position switch set to the On position; or, that a 
assembly are set to Terminator is attached and 
the Off position. switches 4 and 5 of the 

6-position switch assembly are 
set to the Off position. 

-T 
The Enhanced Display Station 
Emulation Adapter has 
automatic termination built 
in. Go to step 6 in this 
section. 

I I I I I. ~ Section 12.D Continued 
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6. Check both the cable ends (make sure the cables are 
connected to the correct ports and sockets and that the 
connection is tight). 

7. After you make the above checks, do the following: 

a. Press the Enter key at the system console to update 
display 61. 

b. Go back to lID . 
When you complete step 7 and if you still cannot get display 
61 to match Form F (Local Work Station Diagram), do the 
following: 

a. Record the address and port number of the device(s) 
that does not match Form F (Local Work Station 
Diagram). 

b. Turn off the work station causing the error. 

c. Press the Enter key on the system console. 

d. Continue the system checkout ( IBJ ). 

e. Call your hardware service representative after you 
complete the system checkout. 

You might also consider trying a different 
cable to help find the problem area. 



INFORMATION CANNOT BE ENTERED FROM THE KEYBOARD AND DISPLAYED 

1. Set the display station Power switch to the Off position. 
Check the keyboard cable connection on the display station 
that you are working with. Set the display station Power 
switch to the On position. 

2. If the display station has the keylock feature, make sure the 
key is turned to the On position (see the setup manual for 
that device). 

3. Try again to select an option or enter information from the 
keyboard. 

4. Were you able to enter information successfully from the 
keyboard? 

If there is no keyboard cable connection to 
the display station, try swapping the system 
console with another display station. 

Return to lID if you had trouble selecting 
option 1 at the system console. 

YES NO .......... Section 12.£ Continued - - ".. '----------------------: ---------------- :-----------------------') - -- -.. § 
OR 

(see additional 
information) 

------T 
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5. Record the address and port number of the failing display 
station: (write the address and port number here). 

6. After you complete system checkout, call your hardware 
service representative and report the failing device. 

7. Do you have another display station to check? 

YES NO - -- -- -- -- -- -



RESPONDING TO A KEYBOARD MESSAGE OR A SYSTEM REFERENCE CODE 

- To find a keyboard message, scan the code column. When you 
find the message, perform the action to recover from the cause. 
Then try the operation you were performing again. 

.J 
Code Column 

0005 

Cause: 

Action: 

0012 

Cause: 

Action: 

0016 

Cause: 

Action: 

0019 

Cause: 

Action: 

The keystroke was invalid or the cursor was not in an 
input field. 

Press the Error Reset key and the Erase Input/Home 
key. 

The computer tried to insert a character in the last 
position of a field or the last position of every field 
needs to be blank. 

Press the Error Reset key. 

The Field Minus keyE] was pressed in a nonsigned 
numeric field. 

Press the Error Reset key. 

The Dup key was pressed in a field where it is not 
allowed. 

Press the Error Reset key. 

A keyboard message will appear on the 
system console. 

If the keyboard message is not listed in this 
section, see the manual System Messages, 
SC21-7938. 

I I 1.1. ~ Section 12.F Continued 
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••• I •• ~ To find a system reference code, scan the code column. When you 
find the code, perform the action to recover from the cause. Then 
try the operation you were performing again. 

Code Column 

194F 
195F 

Cause: 

Action: 

2400 
2401 
2402 
2403 
2404 
2405 
240A 
240C 

Cause: 

Action: 

An IPL of the computer was taking place. Function 3 
and option 1000 were selected on the operator panel 
with a release 2 diskette. 

With function 3 and option 1000 selected, a release 3 
or higher diskette must be used to IPL the computer. 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

A system reference code can appear on the 
computer output display or system console. 

System Console 

A system reference code me~ns that you 
might have a problem with the computer. If 
the system reference code is not listed in this 
section, see the manual System Messages, 
SC21-7938 or call your service 
representative . 

••• I •• ~ Section 12.F Continued 



II.II~ 240E 

Cause: 

Action: 

240F 
2410 

Cause: 

Action: 

2414 

Cause: 

Action: 

2415 

Cause: 

Action: 

An IBM program error occurred. 

Call your program support representative. 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

An IPL of the computer was taking place. Function 1 
and option 1000 were selected on the operator panel. 
Your computer is at a release level higher than 2. 

Insert a diskette that matches the release level on 
your system to perform the IPL. Select function 3 and 
option 1000 on the operator pa nel. 

A hardware configuration change and a reload of the 
SSP was attempted at the same time. 

Install the SSP first, then the feature(s) and try again. 
Refer to the manual Installing Your New Features to 
make sure the feature installation is correct. Try the 
reload of the SSP again. If you get the same reference 
code again, call your hardware service representative. 

• 
I I I I I. ~ Section 12.F Continued 
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2416 
2417 
2450 
2451 

Cause: 

Action: 

2452 

Cause: 

Action: 

2453 

Cause: 

Action: 

2454 

Cause: 

Action: 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

An IBM program error occurred. 

Perform IPL again. If you get the same reference code 
again, call your programming service representative. 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

An IBM program error occurred. 

Call your programming service representative. You 
probably cannot use the system because of this 
reference code. 

• ••••• ~ Section 12.F Continued 



·I.I~ 2455 

Cause: A hardware error occurred. 

Action: Perform IPL again. If you get the same reference code 
again, call your hardware service representative. 

2456 

Cause: An IBM program error occurred. 

Action: Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

2457 

Cause: The wrong diskette was inserted. 

Action: Insert the correct diskette and try again. If you get the 
same reference code again, call your hardware 
service representative. 

24AO 
24A1 

Cause: An IBM program error occurred. • 
Action: Call your programming service representative. 

II ••• I~ Section 12.F Continued 
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24A2 

Cause: 

Action: 

24A3 
24A4 
24A5 
24A6 
24A7 
24A8 
24A9 

Cause: 

Action: 

The wrong diskette was inserted. 

Make sure you are using the diskette that came with 
the feature. Inse'rt the correct diskette and try again. If 
you get the same reference code again, call your 
programming service representative, You can still use 
the system as it was being used before this reference 
code appeared by returning the system to its original 
status and continuing. 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

• ••••• ~ Section 12.F Continued 



I •••• I~ 24AA 
24AC 
24AE 
24AF 
24CO 
24C1 
24C2 
24C3 
24C4 
24C5 
24FF 

Cause: 

Action: 

5030 

Cause: 

Action: 

An IBM program error occurred. 

Call your programming service representative. You 
probably cannot use the system because of this 
reference code. 

An error occurred somewhere within the computer 
communications circuits. 

1. Check the wrap connector connection again. If 
you have the Autocall feature, also check the 
cable(s) connected to sockets A and B. 

2. Check that the communications cable(s) is 
connected to the computer. 

3. Select option 1 and press the Enter key to try 
again. 

• 

• •• I •• ~ Section 12.F Continued 
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5099 

Cause: 

Action: 

50CE 

Cause: 

Action: 

306 

4. If 5030 is displayed again, record the error 
message, select option 0 on display 72, and 
press the Enter key to bypass the error condition. 
The checkout program wi" test the next line. 
When the last line is tested, display 73 appears. 

When you complete this section, call your 
hardware service representative and report the 
problem. 

5. Return to 1m . 

Diskette 1 is removed or incorrectly inserted. 

1. Insert diskette 1 and try again. 

2. If you get the same reference code again, call 
your hardware service representative. 

The disk assembly in your computer is not working 
correctly. 

Call your hardware service representative and report 
the problem. 

• ••••• ~ Section 12.F Continued 



IIIII~ 5100 

Cause: 

Action: 

5200 

Cause: 

Action: 

An error occurred at a display station. 

1. Press the Enter key at the system console to try 
again. If the 5100 system reference code is 
displayed again, record the port number and 
address of the failing display station. 

2. Turn off the failing display station. 

3. Press the Enter key to bypass the error condition. 

4. After you complete system checkout, call your 
hardware service representative and report the 
port number and address of the failing display 
station. 

The printer has an error that you cannot fix. 

1. Record the system reference code and printer 
address. 

2. Turn off the printer. 

3. Press the Enter key to bypass the error condition. 

4. After you complete system checkout, call your 
hardware service representative and report the 
system reference code and printer address. 

5. Return to IIlI . 

III 

IIIIII~ Section 12.F Continued 
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••••• I~ 5210 

Cause: 

Action: 

5226 

Cause: 

Action: 

308 

The printer has a machine check. 

1. Go to the printer operator's manual and perform 
the machine check recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5210 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition 

The printer has a graphic check. 

1. Go to the printer operator's manual and perform 
the graphic check recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5226 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. ••••• I~ Section 12.F Continued 



I •••• ~ , 5230 

Cause: 

Action: 

5240 

Cause: 

Action: 

The printer has a print check. 

1. Go to the printer operator's manual and perform 
the print check recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5230 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. 

The printer has a forms check. 

1. Go to the printer operator's manual and perform 
the forms check recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5240 system reference code is displayed 
again, record the port number and address of the' 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. 

• 
••• I •• ~ Section 12.F Continued 
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Cause: 

Action: 

5250 

Cause: 

Action: 

310 

The printer has a paper jam. 

1. Go to the printer operator's manual and perform 
the paper jam recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5247 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. 

The printer is out of forms. 

1. Go to the printer operator's manual and perform 
the Out Of Forms recovery procedure. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5250 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. I.III.~ Section 12.F Continued 



••••• ~ 5251 

Cause: 

Action: 

5288 

Cause: 

Action: 

The printer is not ready. 

Go to 12.G in this manual, and prepare the printer (or 
make it ready) for system checkout. 

The printer has a ribbon jam. 

1. Go to the printer operator's manual and respond 
to the ribbon jam. 

2. Press the Enter key at the system console to try 
again. 

3. If the 5288 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5. Press the Enter key at the system console to 
bypass the error condition. 

5362 II1II 
Cause: 

Action: 

5850 

Cause: 

The system console is not working or is not connected 
properly to the computer. 

Goto IfD . 

The tape drive is not powered on or the drive is not 
responding. I I 1.1. ~ Section 12.F Continued 
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••••• I~ Action: 

5B81 

Cause: 

Action: 

5BA6 

Cause: 

312 

Check the following: 

1. Is the tape drive power switch set to the On (I) 
position? 

2. Is the power cord plugged into the tape drive and 
the wall outlet? 

3. Is there power at the wa II outlet? 

4. Is the 6157 Tape Drive signal cable plugged into 
the computer and are the thumb screws tight? 

Select option 1 to retry. If this error continues to occur 
select option 0 to bypass and call your service 
representative to report the problem. Continue setting 
up your other devices. 

The tape cartridge is damaged or inserted incorrectly. 

Remove the cartridge from the tape drive and visually 
inspect for damage. If the cartridge appears damaged, 
locate another scratch cartridge. Reinsert the 
cartridge into the tape drive and turn the load lever to 
an upright position. Select option 1 to retry. If this 
error continues to occur select option 0 to bypass and 
call your service representative to report the problem. 
Continue setting up your other devices. 

The tape cartridge is write protected. 

••• I •• ~ Section 12.F Continued 



I •• I~ Action: 

5BF4 

Cause: 

Action: 

5BFD 

Cause: 

Action: 

5BFE 

Cause: 

Action: 

Remove the cartridge from the tape drive and turn the 
write-protect plug away from (opposite) the SAFE 
position. Insert the cartridge into the tape drive. Turn 
the load lever to the closed position. Select option 1 to 
retry. If this error continues to occur select option 0 to 
bypass and call your service representative to report 
the problem. Continue setting up your other devices. 

The tape drive has an unrecoverable error. 

Call your service representative. Select option 0 to 
bypass this error. If you have other devices, continue 
setting them up. 

The tape cartridge is not write protected. 

Remove the cartridge from the tape drive and turn the 
write-protect plug to the SAFE position. Insert the 
cartridge into the tape drive. Turn the load lever to the 
closed position. Select option 1 to retry. If this error 
continues to occur select option 0 to bypass and call 
your service representative to report the problem. 
Continue setting up your other devices. 

The tape drive feature card has an error. 

Remove the wrap connector and firmly insert it again. 
Select option 1 to retry. If this error continues to occur 
select option 0 to bypass and call your service 
representative to report the problem. Continue setting 
up your other devices. • •• I.I~ Section 12.F Continued 
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5CCE 

Cause: 

Action: 

6005 
6010 
6011 
6012 
6014 
CF71 

Cause: 

Action: 

The Device Checkout Selection menu (display 51 ) 
does not appear on the system console. 

1. Check to ensure that the system console is 
plugged in and that there is electrical power at 
the outlet. 

2. Make sure that the Power switch on the system 
console is set to I (On). 

3. Check the system console work station cable; it 
should be securely connected to socket 1 on the 
system console and port 0 on your computer. 

4. If you make the above checks and your computer 
still does not display the Device Checkout 
Selection menu, call your hardware service 
representative and report the problem. 

A hardware error occurred. 

Call your service representative and report the 
problem. 

IIIIII~ Section 12.F Continued 



••• I~ CFB2 

Cause: 

Action: 

The tape drive feature has a problem during customer 
setup IPL. 

Power off your computer! Remove the top card 
connector and tape drive feature card. Reinsert the 
tape drive feature card and the top card connector. 
IPL using function 3 and option 1000 on the operator 
panel. If the error occurs again, power off your 
computer, remove the top card connector and the 
tape drive feature card. Call your service 
representative and report the problem and continue 
setting up your other devices. 

-
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PR~ARING THE PRINTERS FOR SYSTEM CHECKOUT 

316 

Preparing a Printer for System Checkout Means that You 
Should: 

1. Insert forms or paper into the printer and connect the 
appropriate forms attachment(s), if any. 

2. Turn on the printer. 

3. Check the printer for any displayed error codes. 

You might have one or more than one of the following printers to 
prepare for system checkout. 

The printers to prepare for system checkout are listed as follo'ws: 

Printer 

3812 Pageprinter 
4214 Printer Model 2 
4224 Printer 
4234 Printer Model 2 
4245 Printer 
5219 Printer 
5224 Printer 
5225 Printer 
5256 Printer 
5262 Printer Model 1 
5553 Printer' 

Page 

317 
319 
321 
323 
326 
328 
332 
334 
335 
337 

If you have trouble preparing a printer, go to the Problem 
Determination Procedure in the setup manual for that device. 

'The 5553 Printer is set up and prepared for system checkout 
according to the 5550 System Setup Instructions manual. I.IIII~ Section 12.G Continued 



381~2 PAGEPRINTER 

IIIII~ Preparing the IBM 3812 Pageprinter for System Checkout 

1. Set the Power switch on the 3812 Printer to the I (On) 
position. 

---

2. After about 2 minutes the Job-In-Process and Stand-By 
lights go off and the Ready and On Line lights come on. 

LJLJLJLJ 
3. The 3812 Pageprinter is now ready for system checkout. 

• 

••• I •• ~ Section 12.G Continued 
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4. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- • • • ----- T ---T 
Go to the next printer and prepare it for system 
checkout. 

• ••••• ~ Section 12. G Continued 



I.I.I~ Preparing the IBM 4214 Printer Model 2 for System Checkout: 

1. Set the Power switch on the 4214 Printer Model 2 to the 
I (On) position. 

2. The following display appears on the operator panel of the 
4214 Printer Model 2 after about 10 seconds: 

l 
[iTStOPped CTF I LJDr:J t:JLJDDDDLJ 

LJD~ uLJ~c::JDDLJ 

3. Press the Start key. The following display appears on the 
operator panel of the 4214 Printer Model 2: 

The 4214 Printer Model 2 is ready for system checkout. 

Be sure the 4214 Printer Model 2 is set up. 

• 

••••• I~ Section 12.G Continued 
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4. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- • ----- T ---T 
Go to the next printer and prepare it for system 
checkout. 

.1 1 •• 1 ~ Section 12. G Continued 



-~----------

I •••• ~ Preparing the IBM 4224 Printer for System 
Checkout: 

1. Set the Power Switch on the 4224 Printer to 
the I (On) position. 

2. Press the U key. 

000000 
000000 
000000 
000000 

~
I~ IbJ 

Slon DIOP [E?l 
1 2L:J 
~~~ 
l;;jLJ~ 

DDD 
EJDD 

The 4224 Printer is ready for system checkout. 

Be sure the 4224 Printer is set up. 

00 appears on the 4224 Printer 
operator panel display: 

000000 

~ 
000000 
000000 

I~~oooooo 

The Ready light comes on: 

•••••• ~ Section 12.G Continued 
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••••• I~ 3. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- ------ T ---T 
Go to the next printer and prepare it for system checkout. 

•••• 1 I ~ Section 12. G Continued 



4234 PRINTER MODEL 2 

III.I~ Preparing the IBM 4234 Model 2 Printer for system checkout 

1 . Set the Power switch on the 4234 Model 2 Printer to the 
I (On) position. 

0 0 "000'0 

e 0 

9 

Be sure the 4234 Model 2 Printer is set up. 

When you power on the 4234 Model 2 
Printer, the printer goes through some 
diagnostic tests. When the 4234 Model 2 
Printer completes the diagnostic tests, the 
Attention light comes on. 

IVHfR OAT ... v~'T L''''£ 

·6 "0' "'i'oO (5 ·0 0 'cS '0' II 

-----------------------------r~ -, 

••••• I~ Section 12.G Continued 
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••• I.I~ 2. Wait for the 4234 Model 2 Printer diagnostic tests to 
complete; then press the key. 

-

J!I;P: '::::~:E:TALPHAMER'~ 
1 -STANDARD 

] ,·H,GHDE.SOTY t:J CJ GJ D D D u u 
~ ~ 1 tJTART uJECT 

[TIACE ~ D 0 Cd ~ 'W' RESTORE DOWN PR'.T SEnDP 'UFfER I CA.CEL I ------i · " ::\ · · ."'": ' .. -0 , 

3. The 4234 Model 2 Printer is ready for system checkout. 

~fter you press the 5 key, the Ready 
light comes on and the Attention light goes 
off. 

------------------------.~~ -, 

___________________________ -=-•• ~.~ •• I~ Section 12.G Continued 
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· ... ~ 4. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- • ----- T ---T 
Go to the next printer and prepare it for system 
checkout. 

• ••••• ~ Section 12.G Continued 

.. 
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4245 PRINTER 

••• I.I~ 

326 

Preparing the IBM 4245 Printer for System Checkout: 

The 4245 Printer does not have a checkout procedure. But you 
must set the printer control values. See the Maintenance Panel 
(Customer Functions) section of the manual IBM 4245 Printer 
Information Models T12 and T20, GA33-1591. 

II.III~ Section 12.G Continued 



•••• I~ Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- • ----- T ---T 
Go to the next printer and prepare it for system 
checkout. 

..1.1 I ~ Section 12. G Continued 

• 
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5219 PRINTER 

...... ~ Preparing the IBM 5219 Printer for System Checkout: 

1. Make sure the printer cover is closed. 

I§Jr ----------------- --I e1 
I \ 
I " , , 

2. Make sure the 5219 Printer is on. 

328 

Be sure the IBM 5219 Printer is set up. 

The 5219 Printer system checkout can be 
done with the automatic sheet feed or tractor 
feed attached, or no attachments. 

If you have the automatic sheet feed or 
tractor feed attached, make sure you have 
paper loaded into the printer according to the 
steps described in the 5219 Setup Guide. 

If you have no attachment when you start 
system checkout, the system may prompt you 
for paper even if you already loaded paper in 
the printer (the Load Paper light comes on). In 
this case, press the Start key. 

• ••••• ~ Section 12. G Continued 



• •• I~ During the internal check, the number • appears on the 
printer 2-digit display for only a few seconds; it means that 
your printer checked out successfully. 

t---=-1=~~------. LJEJ LJLJ 
LJD 
LJD 

If you see a number other than • ' go to the codes 
listed in the guide for the 5219 Printer. If you cannot correct 
the problem using the 5219 Setup Guide; turn the printer off 
and call your service representative after you complete 
system checkout. 

3. Is paper inserted into the printer? 

YES NO - -- -- -- -- -- -T T 
Step 4 (next page) Step 6 (page after next) • 

.I •••• ~ Section 12.G Continued 
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4. Press the Start key. 

--- ~~~~~~~~~ ~----------------~ --------

5. Do you have another printer to prepare for system checkout? 

YES -• ---------T 

NO ------.. 
Go to the next printer and prepare it for system checkout. 

When the checkout program is loaded into 
the computer, the 5219 On Line indicator 
glows green. Your 5219 Printer is then ready 
for system checkout. 

fr &" Pnnter ~~~~ge Excep 

0 0 0 0 ~on RoadV Load D, .. 
Line Paper O· 

11
10 0 a a 

<: 
I 

111111~Section 12.G Continued 



• ••• I~ 6. Insert two or three forms (continuous-cut) into the printer by 
performing the following steps: 

a. Align the left edge of the paper with the triangle on the 
printer. 

b. Insert the paper until it stops. 

Align left e dge of paper to this mark. 

-d 
j 

I- \ 

\ ,--" A' '"" 
/1 - / '\. t1 Y 'u, 

c. Press the Stop key and then the Load key. (If you have 
an automatic sheet feed, press only the start key, not 
the Stop key and the Load key.) The paper automatically 
feeds into the printer. 

LJLJ 
I I 

Ir.=._=._=.,,=., ... =,~ , .... =mD,_'=-,I,' __ 1 =t!E ~==~ o 0'00'0 ~ L LJ LJU 
(5 0 0 '5 :g. s,~ ,-" I:JD 

Your printer is ready for system checkout. 

d. Return to step 4 in this procedure. 

Continuous-Cut Forms 

See the 5219 setup manual for the procedure 
on loading paper, if you have installed the 
automatic sheet feed or tractor feed. 

Note: The paper is loaded for system 
checkout. 

• ••••• ~ Section 12. G Continued 
I 

RespondinQ to SYstem Reference Codes and other Problems 331 

• 



5224 PRINTER 

••• I •• ~ Preparing the IBM 5224 Printer for System Checkout: 

1. Set the 5224 Power switch to the 0 (Off) and then to the 
I (On) position. 

The Attention light turns on, several display codes blink on 
and off, then the Ready light blinks. 

'''Le 
tloloo""'_"'_'_ 
'00_0... 
A 0... Or ... 

(.....,,_ ........ -
0.. .. o.,.. .... c;.,q 

o.. .. IVCOISe 

",_""" e 10 ........ 

Ol',p .. "'" 
t -. ... '_'-" ... m

··"~ .. ·-··· 
-.... !,:, =. :: :--" 
""""- .. - ... , .. ~.. ' ... , 

• fil~ -~============================~==:====~ ---
After 1 minute, the Ready light stops blinking and the display 
shows a code other than 8, or no code (blank). The Attention 
light remains on. 

.... 

...... a--__ ,--
1"_0.... 
C ................. ....... ...--

.... o,._.r-. iim
··· .. _·· .. ··· 

._ II. t __ ....... _. ::.... .. -- .. ~ 
.,__ __ ..... • _.. I .. , _. 

Be sure the IBM 5224 Printer is set up and 
paper inserted. 

8-->8- Blinking Codes 

~ Ready and Attention Lights: 
Attention 

• OOff eOn ®Blinking 

[f----~) - Code Other than 8 or Blank 
I I 

: : I. _____ 1 

(;dY 
J 

Ready and Attention Lights: 
Attention 

• o Off eOn ® Blinking 

•••••• ~ Section 12. G Continued 



..... ~ 2. Press the Start key. The Ready light turns on and the 
Attention light turns off. Your printer is ready for system 
checkout. 

"-' .. ,,,coo. 

t _ ... _r-.. _ 

Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- -- .-----T 
Go to the next printer and prepare it for system checkout. 

Attention 

o 

This might not be blank (no code); 
a code might be displayed. 

Ready and Attention Lights: 

o Off • On ® Blinking 

•••••• ~ Section 12. G Continued 
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5225 PRINTER 

••••• I~ 

334 

Preparing the IBM 5225 Printer for System Checkout: 

1 . Place the Power switch on the 5225 Printer in the a (Off) 
position. 

2. Set the Mode switch to the On Line position. 

3. Set the Power switch to the I (On) position. 

Wait for the 5225 Attention indicator to come on; then, 
several characters are displayed on the 5225 operator panel 
for a short time. When the power-on test is complete, the 
5225 Attention indicator will be on, and the 5225 display will 
be blank or show the letter C or D. 

4. Press the Start key. 

This turns on the Ready indicator. Your printer is ready for 
system checkout. 

5. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- -- .-----T 
Go to the next printer and prepare it for system checkout. 

Be sure the 5225 Printer is set up and paper 
inserted. 

The Mode switch is inside the front cover. 

Start Key 

Power Switch 

Mode Switch 

~ "L_--J--JL----J[j' 
~" \: 

If a problem occurs, refer to Solving Printer 
Problems in the IBM 5225 Printer Operator's 
Guide. 

••• I •• ~Section 12.G Continued 



5256 PRINTER 

I ••• I~ Preparing the IBM 5256 Printer for System Checkout: 

1. Make sure the status switch is set to Normal. 

4 5 

O
Storage 0 Internal 
Check Check o Attention 

o Forms 

O 

Unit 
Check 

6 7 

O

Grapn,c ooata 
Check Cleared 

Line 
Spacing 

0: 

8 

O 

Transparent 
Mode 

Status ~ 

8eancel' 

No,~' I Test 

2. Set the Power switch to On. The Power On light turns on. 

3. 

1 2 
• Power 

On 
OReadY OLine 

Sync 
o System 

Available 

Line Form 

.....;ower 
Stop Stan Feed Feed 

D D D D I ~::, 
Press Start. 

1 2 
• Power 

On 
• Ready o Line 

Sync 
osystem 

Ava,lable 

Line Form 
Power 

~ 
Faed Feed 

~on D D Off 

The Ready light turns on now and the print head moves into 
position to start printing. Your printer is ready for system 
checkout. 

Be sure the 5256 Printer is set up and paper 
inserted. 

• ••••• ~ Section 12.G Continued 
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...... ~ 4. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- -- .. ----T 
Go to the next printer and prepare it for system checkout. 

• ••••• ~ Section 12.G Continued 
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5262~PRINTER MODEL 1 

I •••• ~ Preparing the 5262 Printer Model 1 for System Checkout: 

1 . Set the Power switch on the 5262 Printer Model 1 to the 
I (On) position. 

2. Press the Start key. 

Be sure the 5262 Printer Model 1 is set up. 

When you power on the 5262 Printer Model 
1, the printer goes through some diagnostic 
tests. After about 30 seconds, the 5262 
Printer Model 1 completes the diagnostic 
tests. Then the Stop light comes on and a 
status code of 14 is displayed as shown in 
the following example: 

• Form SIngle 

'DaD"DAD 
00 4_ SIngle 

"'~ B""w 40 SO "0 CD 
~>n<o ~o'"' 

~::,. Punt 

'0'0 30'0 
'0 "0 

UM 
Tnt ChKk hit 

30 '0 D°D OFO 

r-------------------------------~ 
Note: The status code 14 means you have 
not yet configured the 5262 Printer Model 1 
to System/36. 

I 

Ready Stop 

Line Buffer 

Sync Print 

10 50 
UnotAdr 
Rcvd B LPI 

Untt 

Test Check 

Form Single 
Feed Space Start Stop 

7CJ BCJ 9GJ Ac=J 

-, 1= 4CJ 5CJ 6Cj CCJ 

Change 
LPI 

Test 

Buffer 
Print 

Cancel 
Pnnt 

After you press the Start key, the Ready light 
comes on as shown in the following example: 

• F~ ...... 

'DBD"DAD 

-------------------------------~ 
UNt 

T .. Check T_ 

30 70 D°D OFO 

The 5262 Printer Model 1 is ready for system checkout. •••••• ~ Section 12.G Continued 
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• •• I •• ~ 3. Do you have another printer to prepare for system checkout? 

YES NO - -- -- -- -- -- ------ .. --T 
Go to the next printer and prepare it for system checkout. 

338 

After you configure the System/36 to include 
a 5262 Printer Model 1, the Line Sync light, 
and the Unit Adr Rcvd light comes on 
whenever you press the Start key on the 
printer, and no status is displayed. 

• Form SIngle 

'DoD'DAD 
SIngle 

'OSOSOCD 
Change 

LPI Pnnl '. sO '0'0 30'0 

Test C"'"" Test 

30 '0 OODO'O 



FAorrv 2K SEGMENTS IN MAIN STORAGE 

Look at the number near the bottom of display 35. Is the number 35 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM greater than 7? ...... Conhgurat,on venhcatwn Features Installed 

YES NO 
...... ~ ~ ~ Is the fallow,ng canhgurat,an hst correct (1 = Yes, 2 = No)? 

-• ----------------• T 

----T 
You can continue with setup. 
However, the main storage card 
in your computer has defective 
2K segments. Do the following: 
1. After setup, call IBM and report 

the defective main storage card. 
2. Go toBI!J . 

Will you be installing the Main Storage feature? 

YES ------------T 

NO ----T 
You cannot continue with setup. 
Call your service representative 
and report the problem. 

You can continue with setup. However, the main storage card in 
your computer has seven or more defective 2K segments. Do the 
following: 

1 . Record on Form C4 the number you see on display 35. 

2. After setup, call IBM and report the defective main storage 
card. 

3. GotoBI!J 

... .... .... ~:~~m~~O~~;~ : ~g~4K bytes (See Note 1) 

""" COE~:11a~1~n~ : : : : : : . :~6~~cc~i~A wlth Autocall 

", t~~: ;: ::::.::. :~;;~~;~;r:lled 
""" ~l~ 7 L~~~~ ~~~~~r~~~ported 

, Llne 9. . . . .. .... IBM Token-Rlng 
" Llne 10 ......... IBM Token-Rlng .. .. 

~;~!O~~ 42K segments of maln storage are not avallable. , , , 
-----~---------------------------, , , 
~C-4--'--~5~~2----0-------=~~W~W=3~W~W~W~' 
:;.----::::.,:'; ,;n_L'.' ~ ~ ::::::..,~ __ ~ ~ ~ ~ ~ ~ 

~:~:~~l--,- ~ ~ ~ ~ ~ ~ 

I ~::::II d'i ,:::~: :~:~: ~~~J ==== 
I ~:: ... :::',::,:: ... - -=-0,------: .. O=-N,--

tOY Y10UllOII01 thtu""I'V'tI ----=-____ _ 
R loh"IISI.111d Or" 0 No 

OJ" 0 No 

,.JM"lIstOl'I,' rOSlCA 

c:=t
~;";;;::~'~:':-""~ 11 ~ ::,n 

C_unK.lI,a~1 OODSA 

OXZl 

OVJ5 
O.bloull 

~ ~ftA-:::'~'S::::Ih~:'c=~=::~'.:~:;~~:!=:' 

(.",CClTT 
DDS' ", X 25.,lhf!A 
X lh .. "h XlI 
V35 
AuIKlIl 
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9332 DISK UNIT NOT DETECTED 

-

340 

Do the following for each 9332 Disk Unit that is not shown on 
display 41: 

1. Make sure each disk unit is plugged into an outlet. 

2. Make sure the Power switch on each disk unit is set to the 
On position. 

3. Check the disk unit address setting to make sure the first disk 
is set to 0 and the second disk is set to 1 . If the address is not 
correct, do the following: 

a. Turn off each disk unit not displayed correctly on display 
41. 

b. Set the correct address. 

c. Turn on each disk unit. 

4. Check the terminator (make sure it is connected to the 
correct outlet and that the connection is tight). 

5. Check both signal cable ends (make sure the cables are 
connected to the correct outlets and that the connection is 
tight). 

6. Go back to _ . 

7. If the problem still exists, contact your hardware service 
representative. 



IBM TOKEN-RING ADAPTER(S) NOT DETECTED 

Do the following for each IBM Token-Ring adapter that is not 
shown on display 35: 

1. Power off the 5362 System Unit. 

2. Power off the Personal Computer AT. 

3. Check both ends of the signal cable (make sure the cable is 
connected to the correct ports and that the connection is 
tight). 

4. Make sure that the switches on the IBM Token-Ring adapters 
are set correctly. 

5. Power on the Personal Computer AT. Do not use any 
diskettes in the diskette drives. 

6. Go back to _. 

7. If the problem still exists, contact your PC hardware service 
representative. -

• 
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DISPLAY 02, NOTE 3 

342 

Note 3 designates an error condition. Call your I BM Service 
representative. 

02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Verification 

Is the following configuration list correct? (1 
See Note 1 

Yes, 2 No) 

Documentation group . . 
Keyboard Character Set 
Multinational Character Set 
Computer Location . . 
RPQ to be installed . 
Extended input fields 
Internal Disk storage size 
External Disk storage size 

United States 
United States 
No 
Other (See Note 2) 
No 
No 
30M bytes 
OOOM (See Note 3) 

~
OPtion: 

Note 1: 
Note 2: 
Note 3: 

Features installed will appear when option 1 is chosen. 
Country other than Canada, Japan, or United states. 
External disk requires a minimum of 60MB internal disk. 



-
Section 13. Basic Computer Operating Information 

Display Station Keyboard 

The display station keyboard contains several types of keys. 
The following description describes only those keys you will 
use during checkout. 

Character Keys 

Character keys (shown in white) are used in the same way as 
the character keys on a typewriter. You use character keys to 
enter information into the computer. 

Function Keys 

Function keys (shown in black) perform operations that 
control the display station and the computer. You will only 
use a few of these keys. 

This section contains some basic computer 
operati ng information for those of you who 
are new to data processing. Operating the 
computer is easy to do. 

•••••• ~ Section 13 Continued 
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Enter Key: This key tells the computer that you are ready to send 
data or tell the computer to display the next prompt or menu 
(these will be explained later) . ...... ...... ...... ...... ...... 

...... ...... ...... ...... ...... ...... ...... ...... ...... 
During the checkout procedure, you will be using the Attn ......... ') 
key to return to the beginning of the checkout program. " , , 

I , 
I , 

I ' 
I ' 

~ EJ [] [) ~ ro 10 (J fJ. 10 () ro ro (] 0 DEDLEt1cllJ 
bJ ~ [8[) EJ EJ EJ EJ [J [) [) 0 EJ EJ 0 []fd V'rJ eJ E1 
ld EJ ornE] EJ [) [] EJ EJ EJ [100 0 Of~tJ [) EJ~ 
t1 ~ lEJJ [] [) [] [) EJ [) [) EJ 0 0 0 [[If}CJ [) [J EJ :~. 

EJ EJ []§[J [ IJ IffitJ' lillJCDJ 
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••• II~ 

[~] Error 
Reset 

_ ......... -iiiiiiiiiiiiiiO"""--' 

Error Reset Key: If you make a mistake and a system 
reference code appears on the display screen, don't worry. 
The Error Reset key allows you to start again. Instructions 
within the setup procedure tell you what to do when an error 
occurs. 

Display Screen 

Each machine that has a keyboard also has a display screen 
that looks like a television screen. Sometimes you can use 
the keyboard to give instructions to the computer by filling in 
blanks on the display. 

The dash (-) or vertical bar' (I) that appears on the display 
screen is called a cursor. It indicates where the next 
character or number that you type in is displayed. 

---

0000 

System Reference Code 

Cursor 

'The vertical bar is also called a blob in some setup manuals. • ••••• ~ Section 13 Continued 
____________________________________________________ --'J _ 
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Menus and Prompts 

A menu is a displayed list of options as shown in the 
following example: 

01 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

DOCUMENTATION GROUP SELECTION MENU 

SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY. 

1. \STERREICH/DEUTSCHLAND 10. pt (pt 
2. BELGIE (VLAAMS) 11. NEDERLAND 
3. BELGIQUE (FRANCAIS) 12. NORGE 
4. CANADA (FRANCAIS) 13. PORTUGAL 
5. DANMARK 14. ESPA#A 
6. SUOMI 15. HABLA ESOA#OLA 
7. FRANCE 16. SVERIGE 
8. ITALIA 17. UNITED KINGDOM 
9. JAPAN (ENGLISH) 18. UNITED STATES 

OPTION: 

A prompt is a request for you to enter information or to 
perform some other action. For example, the following 
prompt explains something about what the computer is 
doing. It also requests that you press the Enter key after 
reading the explanation in the prompt. 

61 SYSTEM/36 CHECKOUT PROGRAM 

Work Station 

Compare the follow~ng with your local work stat~on diagram. 

D 
D D D 

D P 
D 

D = Display stat~on 

Address 
3 

P = Work station printer 

Port 
.1 0 
.1 1 
.1 2 
.1 3 

Th~s shows all correctly ~nstalled work stations at th~s t~me. 

Press the Enter key to cont~nue/update. 
Press the Attn key to return to selection menu. 

• ••••• ~ Section 13 Continued 



I.I.I~ Also, each display (menu or prompt) has an identification 
number. This is how you can identify one display from 
another. 

System Reference Code 

The computer displays a system reference code to tell you 
something about the operation of the computer. The 
reference code can appear at the bottom of the screen on the 
system console or on the computer output display. 

Instructions for responding to a system reference code are 
explained in IfII . 

System Reference Code on the Computer Output Display 

Normal o 
SerVICe 

Function 
1 IPL 
2 Reload 

Locked 

3 IPL DIagnostIC DIskette 
4 Dump 
5 System Reset 
6 PowerOff 

o Power 
On 

c::::J 

I Temp 

c::::J 
I Console 

c::::J 

\b~age Current 

c::::J c::::J 
Program Processor 

c::::J c::::J 

Diskette 
In Use 

c::::J 

Output 
Display 

C=:J 

7 Console Aner/Dlsplay I I B : ~;r c"; ~:IOO ~~~lOn Input Keys Display 

: ~=:~~~ta~~Status r--tL---r--t--~ '-r----,---r--t---r--t---r--t---.J. r--t 
CDlspiay/AiterLSR L--.....J '---...J L--.....J L--.....J '---...J L--.....J L--.....J 
d DIsplay I Alter Control 

Storage 
E Compare Address & Stop 

62 

Display 62 
Identification Number 

SYSTEM/36 CHECKOUT PROGRAM 

An error has occurred wh~le ~nstaillng a ..... ork statl.on. 

(See the message below) 

To bypass thl.s work statl.on error, 
turn off the work statlon causlng the error and 
press the Enter key on the system console. 

To retry. correct the error and 
press the Enter key on the system console. 

0000 0101 

Ignore numbers you might 
see here. 

The system reference code 
displayed at the system 
console always appears 
in the lower left position 
of the display screen. 
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What to Do If a Machine Does Not Work 

Sometimes machines will not work. If you discover that the 
computer does not work, you will not be able to continue 
with the system checkout procedure. You should call your 
hardware service representative if a display station or printer 
does not work. Instructions within the checkout procedure 
tell you what to do. 

Return to _. 



IBM System/36 
Setting Up Your Computer-5362 

SA21-9487-3 

READER'S COMMENT FORM 
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