









































































































































































































































































































































































































































































































































41 SYSTEM/36 CONFIGURE~CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
) 87654321 200MB 200MB
1 00000000 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
The current configuration is correct.

1.
2. ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured. \3;

Option: _
Disk drives must be detected before they can be configured.

Is display 41 displayed on the system console?

Checking Out and Configuring Your Computer
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Output Display

Did 5362 appear on the computer output display?

176
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A number appearing on the computer output
display is a system reference code.



8.14 .
Look on Form C4, select the option number for your
documentation group on display 01, and then press the Enter
key.
01 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
DOCUMENTATION GROUP SELECTION MENU
SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY.
1. \STERREICH/DEUTSCHLAND 10. pt (pt )
2. BELGIE (VLAAMS) 11. NEDERLAND
3. BELGIQUE (FRANCAILS) 12. NORGE
4. CANADA (FRANCAIS) 13. PORTUGAL
5. DANMARK 14. ESPA#A
6. SUOMI 15. HABLA ESOA#OLA
7. FRANCE 16. SVERIGE
8. ITALIA 17. UNITED KINGDOM
9. JAPAN (ENGLISH) 18. UNITED STATES
OPTION: _ Q]Q’
> J
4
L Q)
IMPORTANT: Because additional help is included in the manual,
follow the instructions in the manual and not on the display.
\—

CONFIGURING YOUR COMPUTER

When selecting an option number, always
press a number key first, such as

;and then the Enter key.

If you are unsure about which option
{documentation group) to select, see Form C4.
Form C4 (configuration list) should have been
completed in Planning to Set Up Your
Computer: Workbook 3, SA21-9476.

If you select the wrong option and see Invalid
Input or Invalid Selection displayed at the
bottom of your display, enter the correct
option and press the Enter key.

\

0000 OPTIONS |__| Invalid Selection (reenter).

If you see a flashing 4-digit number, press the
Error Reset key or go to.

If you have trouble selecting an option, go to
:
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Select the step that matches the display on the system console.

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

08

Select one of the following options and press the Enter key.

31

Keyboard Character Set Selection Microcode Level Mismatch

The operating system microcode 1s currently at release level x.

1. hustria/Germany 14. Japanese (Katakana) The diskette 15 at release level y
. Belgium (with Enhanced Keyboard)
3" canadian French 15. Norway
3. Denmark 16. Portugal
5. Finland 170 spain Select one of the following options and press the Enter key.
6. EFrance (AZERTY) 18. Spamish speaking
7. France (QWERTY) 19. Sweden 1. Do not change the microcode release level.
8. International 20" Swass (French) 2. Change the operating system micracode from
9. Italy 21, Swiss (German) release level x to release level y.
100 Japan (English) 22 United Kingdom
110 Japanese Kanj: 23" United States

12. Japanese Kanji 24, Sear DBCS
(with Enhanced Keyboard) 25  Netherlands
13. Japanese (Katakana) 26, Special Character Set (RPQ)

optson. E
&

s

Go to the manual
Installing Your
New Features-
5362 Appendix B.
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™\
08 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Keyboard Character Set Selection
Select one of the following options and press the Enter key.
1. Austria/Germany 14. Japanese (Katakana)
2. Belgium (with Enhanced Keyboard)
3. Canadian French 15. Norway
4. Denmark 16. Portugal
5. Finland 17. Spain
6. France (AZERTY) 18. Spanish Speaking
7. France (QWERTY) 19. Sweden
8. International 20. Swiss (French)
9. Italy 21. Swiss (German)
10. Japan (English) 22. United Kingdom
11. Japanese Kanji 23. United States
12. Japanese Kanji 24. Sear DBCS
(with Enhanced Keyboard) 25. Netherlands Q)
13. Japanese (Katakana) 26. Special Character Set (RPQ) Q\;
Option: _ v?
L Q:l.
Look on Form C4, select the keyboard character set on display The keyboard character set is a predefined set
08, and then press the Enter key. Display 10 appears. of alphabetic, numeric, and special characters
on a keyboard used for a given country.
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8.17

1 0 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Computer Location

Select one of the following options and press the Enter key.

1. Canada
. Japan
3. United States

4. Any other country

Option:

Look on Form C4, select one of the four options on display 10,
then press the Enter key.

Select the step that matches the display on the system console.

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

External Disk Configuration Verification

02

Is the following configuration list correct 7 (1 = Yes, 2 = No)
see Note 1

41

Following 1s whar s currently configured and what has been
detected, Newly detected disk drives must be added before they
are available for system use.

Configuration Verification

Drive ¢ S/8 current Detected
Documentation group . . . - . . United States 0 87654321 200MB 200MB.
Xeyboard Character Set United States 1 00000000 2008

Multinational Character Sef
Computer Location . . .

Z . Mo,
Do other (see Note 2)
RPQ to be installed . . . . . .

Note: Serial mumbers wall appear only for the devices that

e been previously configured/customzed
Extended input fields . .

Internal Disk storage size
External Disk storage size

T 3o byte Select one of the following options and press the Enter key.
17 200m {see Note 3)

1. The current configuration is correct.

2. ADD an external disk to what is currently configured.

option: _ 3. DELETE an external disk from what is currently configured, <
5

Note 1: Features installed will appear when option 115 chosen.
Note 2- Country other than Canada, Japan, or United S

Opta
Note 3i Externdl disk requires a minieem of GOMB internal disk.

DRsk Grifes must be detected before they can be configured.

Juanam
Qrmnn
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Compare display 41 to Form C4.

Go to the appropriate step.

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 00000000 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
1. The current configuration is correct.

2. BADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

~

Delete an
external disk

Add an
external disk

Disk Configuration
is correct

Disk Configuration
is wrong

o o

L

Note: Drive #1 is detected but not configured.
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8.20

To add an external disk drive to your system, Display 41 must
list the drive as detected. Detected means that the system
senses the installed drive. If the drive is detected, but nothing is
shown under Current, the drive has not been added to the
system’s configuration. Selecting option 2 will begin the
procedure to add the (detected) drive to the configuration.

4 1 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification
Following is what is currently configured and what has been

detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 00000000 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.

1. The current configuration is correct.
2. ADD an external disk to what is currently configured.

3. DELETE an external disk from what is currently configured. ij
&
Option: _ \d
Disk drives must be detected before they can be configured. <§¥

Do you want to add an external disk drive to the system
configuration?

182
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8.21

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 00000000 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
The current configuration is correct.

1.
2. ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured. ij

Option: _ Ao
Disk drives must be detected before they can be configured. <§%

Select option 2 on display 41, and press the Enter key. Display
42 appears.

Checking Out and Configuring Your Computa
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42 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Add an External Disk
The addition of external disk(s) have been detected on
your system. This addition would make your system
configuration to be as follows:
Drive 0 = 200MB
Drive 1 = 200MB

Note: External disks are added in logical order. To change
that order, you must first delete from the current
configuration and then re-add the disk.

Do you wish to continue with this request? (1=Yes, 2=No)

Option: _

Press Enter to continue.

Is the configuration correct?

104
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Select option 1 on display 42, and press the Enter key. Display

41 appears.

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 00000000 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.

1. The current configuration is correct.
2. ADD an external disk to what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

3. DELETE an external disk from what 1s currently configured.

Is the disk configuration correct?

YES

NO
- -
- -
- -

-
- -
- -

Checking Out and Configuring Your Computgr 185




Select option 1 on display 41, and press the Enter key.

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following 1s what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 00000000 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.

1. The current configuration is correct.

2. ADD an external disk to what is currently configured.

3. DELETE an external disk from what 1s currently configured. <>
N

Option: _ L
Disk drives must be detected before they can be configured. Q)‘*’

Display 02 appears.

Goto .

8.25 If the configuration is not correct, select option 2 on display 42

and press the Enter key. No change is made to the system
configuration. Display 41 appears.

Go to step [EXE) and select the appropriate path.
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To remove an external disk drive from your system, Display 41
must list the drive as current. Current means that the drive had
been added to the system’s configuration at an earlier time.

Only one drive can be deleted from the configuration at a time.

With more than one configured drive, the last {logical) drive will
be deleted first.

4 1 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are avallable for system use,

Drive # S/N Current Detected
0 87654321 200MB
1 12345678 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
1. The current configuration is correct.

2. ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured. Q)

&\/

Option: _
Disk drives must be detected before they can be configured. Q:‘.Y'

Do you want to delete an external disk drive?

YES NO
- -
- -
- -
- -
- -
- -
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8.27

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
1] 87654321 200MB 200MB
1 12345678 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
1. The current configuration is correct.

2. BADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

Select option 3 on display 41, and press the Enter key. Display

43 appears.

Go to .
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8.28 Confirm that the external disk drive listed should be removed

from your system.

43 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Delete an External Disk
External disks are deleted one by one starting at the end

of the logical chain. The information following is that
of the external disk that will be deleted.

Drive 1 S/N 12345678 200MB

Do you wish to continue with this deletion request? (1=Yes, 2=No)
Option: _
Press Enter to continue. ‘ks\)

\gd
& _)

Do you want to continue with this deletion request?

<
m
g
4
uwnng
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8:29 Select option 1 on display 43 and press the Enter key. Display

44 appears.

44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Delete an External Disk

You are requesting to delete the following external disk drive.
Drive 1 S/N 12345678 200MB

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST.
Do you want to delete this drive? (1=Yes, 2=No)

Option: _

Press Enter to continue. &
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Display 44 is a second check of the requested deletion. If you
continue with the disk deletion, the disk will not be accessable
and all data on the disk will be lost.

Delete an External Disk

44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM w

You are requesting to delete the following external disk draive.

Drive 1 S/N 12345678 200MB
THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE ’

LOST IF YOU CONTINUE WITH THIS DELETION REQUEST.

Do you want to delete this drive? (1=Yes, 2=No)

Option: _
&

Press Enter to continue. @Q

Are you POSITIVE you want to delete the disk?

<
m
T B
HITTTFS
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8.31

r 44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Delete an External Disk
You are requesting to delete the following external disk drive.
Drive 1 S/N 12345678 200MB
THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST.

Do you want to delete this drive? (1=Yes, 2=No)

Option: _

Press Enter to continue. és
Aad

Select option 1 on display 44 and press the Enter key. Display
41 appears.

Go to .
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8.32

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Current Detected
200MB

Drive # S/N
o} 87654321 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
The current configuration is correct.

1.
2. ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

Is the disk configuration correct?

<
m
g
2
] l'O

Checkina Out and Confintirina Your Comnitam 102




44 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM ‘

Delete an External Disk

You are requesting to delete the following external disk drave.
Drive 1 S/N 12345678 200MB

THIS DRIVE WILL BE UNACCESSABLE AND ALL DATA ON IT WILL BE
LOST IF YOU CONTINUE WITH THIS DELETION REQUEST.

Do you want to delete this drive? (1=Yes, 2=No)
Option: _ Q/
Q\/
Press Enter to continue. “‘
Aod

Select option 2 on display 44 and press the Enter key. The
drive is not deleted. Display 41 appears.

Go to .




41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following is what is currently configured and what has been
detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 12345678 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
1. The current configuration is correct.

2, ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

Kot
&

Is the disk configuration correct?

YES
-
-
-
-
-
-

Checking Out and Configuring Your Computer
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Select option 2 on display 43 and press the Enter key.

’ 43 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Delete an External Disk

External disks are deleted one by one starting at the end
of the logical chain. The information following is that
of the external disk that will be deleted.

Drive 1 S/N 12345678 200MB
Do you wish to continue with this deletion request? (1=Yes,

Option: _

Press Enter to continue.

—

2=No)

Q)
&\»

Ay
& J

Display 41 appears.

Go to .
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Current configuration is correct.

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification
Following is what 1s currently configured and what has been

detected. Newly detected disk drives must be added before they
are available for system use.

Drive # S/N Current Detected
o} 87654321 200MB 200MB
1 12345678 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
The current configuration 1is correct.

1.

2. ADD an external disk to what 1s currently configured.

3. DELETE an external disk from what 1s currently configured. Q/
N

<
Option: @

Disk drives must be detected before they can be configured. Q/+Y.

Select option 1 on display 41 and press the Enter key. Display
02 appears.
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8.37 . .
Compare the seven items on display 02 to those same seven

items recorded on Form C4.

Do those items on display 02 match those items recorded on
Form C4?

<
m
7]

w3

198

The seven items to be compared are:

Note 2: Country other than Canada, Japan, or United States.

02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verafication
Is the following configuration list correct ? (1 = Yes, 2 = No)
See Nof 1

te

Documentation group . . . . . .« . . United States
Keyboard Character Set . . . . . . United States
Multinational Character Set . . . . No

uter location . . . . o . . . Other (See Note 2
R TG Pa—

RACA INDUT LICIAS « « - - - o« - o
Internal Disk storage size . . . . 60M bytes
External Disk storage size . . . . 200M

Option: _ <
Note 1: Features installed will appear when option 1 1s chosen. ‘st
=

Notes:

1.

Configuration items Multinational
Character Set and Extended Input fields
default to NO.

. Configuration item External disk storage

size will only appear if the 9332 Disk Unit
support is installed in your system.



02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM ‘

Configuration Verification

Is the following configuration list correct ? (1 = Yes, 2 = No)
See Note 1

United States
United States

No

Other (See Note 2)
No

Documentation group . . . . .
Keyboard Character Set . . .
Multinational Character Set .
Computer Location . . . . . .
RPQ to be installed . . . . .

Extended input fields . . . No

Internal Disk storage size 60M bytes

External Disk storage size 200M
Option: _ @
Note 1: Features installed will appear when option 1 is chosen. QV
Note 2: Country other than Canada, Japan, or United States, Yﬁ”

Select option 1 on display 02, and press the Enter key. Display
35 appears.
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8.39

Message _—
Line

35

Is the following configuration list correct (1 = Yes, 2 = No)?

Main storage size (total) . . .
Maximum Work stations supported
Communications type . . . . . . . . MLCA

Line 1 . . . . . . .« . .. EIA/CCITT with Autocall
Line 2 . . . . . . . . ... DDSA
Line 3 . . . . . . . « . . . EIA/CCITT
Line 4 . . . . . . . .. .. Not installed
6157 Tape Drive supported . . . . . Yes

LAN Lines supported

Option:

/Note 1: ~4 2K segments of main storage are not available. ‘§

Line 10. . . . . . . . . . . IBM Token-Ring

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verification Features Installed

. 1024K bytes (See Note 1)
28

9. L. . oo e e IBM Token-Ring

Do you see a message line (for Note 1) displayed on display
35?

200

T
(7]
2
TTLE

If your computer has the Autocall feature, it
will appear on display 35 as shown in the
example.



8.40

35 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verification Features Installed
Is the following configuration list correct (1 = Yes, 2 = No)?
Main storage size (total) . . . . 1024K by¥™
Maximum Work stations supported . .28
Communications type . . . . . . . .MLCA
Line 1 . . . . . . . . . . .EIA/CCITT with Autocall
Line 2 . . . . . . « « . . . DDSA
Line 3 . . . . . . . . . . .EIA/CCITT
Line 4 . . . . . . .+ « . . . Not installed
6157 Tape Drive supported . . . . . Yes
LAN Lines supported
Line 9. . . . . . . . . .. IBM Token-Ring
Line 10. . . . . . . . + « . IBM Token-Ring
Option: _ Q\?}
il

Select option 1 from display 35 and press the Enter key.
Display 03 appears.
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m Do you have a main storage, work station expansion,

7

<
m
»

communications, or 6157 Tape Drive feature to install? (See
Form C4.)

2
TLES

<IIIIIIIIIIIIII

03 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Feature Installation
Select one of the following options and press the Enter key.
. No feature will be installed
. No more features will be installed

1

2

3. More features will be installed

4, Return to Configuration List display

Option: _

.

—

&

Aed
@*‘J

Select option 3 on display 03, and press the Enter key. Display
04 appears. Go to .

202

You might have one or more than one feature
to install. Form C4 tells you what features to
install, if any.

5382

C 4 Configuration List @] R v/
‘Workbook 3 E Customer Number.
i

Mazn storage suze (128 2048)

e (2K sOgmOnts)
Work stations suppertsd Ote 018 Cable Part Number
Commosicsucns Ty CISLGAT (I MLCAZ

- =

i

=0
=]
e

Intesoal dusk storage sus (30-120)
External dusk stocage sze (0 400)

ot
Woltmationa! chacacter sot 0 Yos 3 Mo

APQ 1o be mstalled Qves O

Extanded input helds O Ye: O No
Fastures. Ceble Part
) oeaTpa | coarart | | P Wunder
0 b socage O'sica Moot | | unen Dves O | 298 |/
G Work station expansion 0 wmeca EAILLTT 2453120 neB 453129
04187 Tagn O Qewearr | | 0854 e "
Gonmuncauors { O 005 X35 wit €A ez
Oxa X25 with K21 uaas
Dvis Autocall W53129
G towcrt e |
\(:fa:':.":,m:..';:',mm‘;:“ l‘:fl.‘}ﬁ?.'ﬂf.“.ﬁ;..\\
\ S AX480008.18
\ S
\ N
\ SN
\‘Futuus ~ ~ N
The feature cards to be installed are checked (v):
O Main starage O sea
[ wark station expansion O mica
O 6157 Tape Drwe O eiajecaT
Communications { [] DDSA
O xan
O v
[ Autocatl

EXAMPLE



Turn off the computer using the following steps.

a. Press the Selection Function key until E appears.

s ™
Normal
Power Temp Voltage Current Diskette
On n Use
Locked — (=] e =3 —
Console  Program  Processor I
Service
o oo &9
Function Function

pd Qutput
2 Reload

3 1PL Dragnostic Diskette: Display
4 Durp —
5 System Reset

& Power Off

Storage
£ Compare Address & Stop

b. Press the Start Function key.

Power [ Temp orage Current J Diskette
©On n Use
Locked = [ P ] — =
© I(:onso%e Program  Processor J

oo . .da

Go to (EXY) .

T

Leave the system console turned on.

The E will flash to indicate that the
computer is turning off.

Lo LSNP LIS . T St . NUR -SRI SENE U r\____AA NnAn




8.44

Go to the manual /nstalling Your New Features. Do not go

1] 8.45 K

Installing Your New Features,
SA21-9486

Storage Box

Use the manual /nstalling Your New Features
to install the feature(s). The manual will send
you back to this manual after you have
completed feature installation.



m Do you have a 9332 Disk Unit(s) to install? (See Form C4.)

P
»

Go to in

Section 7:
Attaching and
Removing the
9332 Disk Unit in
this manual.

dmmnnnnnnnnnnnnnnne 3

8.46

r 0 3 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM ]

Feature Installation
Select one of the following options and press the Enter key.
1. No feature will be installed
No more features will be installed

2.
3. More features will be installed
4. Return to Configuration List display

Option: _
A\
_ i

Select option 1 on display 03 and press the Enter key. Display
16 appears.
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16 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 2
Do the following.

Insert diskette 2.
Press the Enter key.

Remove diskette 1 and insert diskette 2. Go to the system
console and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Program 1n Process

The program is processing.

_ c
When the information loaded from diskette 2 is processed,
display 17 appears.

20R

Diskette 3
i
Diskette 2 !
‘\ :
\ !
: i
1
Y
)
1
IEM
Oskete 20
./ /7

Diskettes /

Because of the way the computer processes
the information, you will be removing and
inserting diskettes 2 and 3 twice.




1 7 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 3

Do the following.

Insert diskette 3.
Press the Enter key.

Insert diskette 3 and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Program in Process

The program is processing.

L iy

When the information loaded from diskette 3 is processed,
display 16 appears.
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r 1 6 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 2

Do the following.

Insert diskette 2.
Press the Enter key.

Nl
_ _

Insert diskette 2 and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Program in Process

The program 1S processing.

When the information loaded from diskette 2 is processed,
display 17 appears.

208
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1 7 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 3

Do the following.

Insert diskette 3.
Press the Enter key.

~

Ay
@“”J

Insert diskette 3 and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Program in Process

The program is processing.

_

~

When the information loaded from diskette 3 is processed,

display 18 appears.

Checking Out and Configuring Your Computer
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1 8 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Configure-Customize Completion

You have completed Configure-Customize.

Note: Any patches or MPTF's that were applied to the disk
have been destroyed. MPTF's must be reapplied.

Insert diskette 1

Press the Enter key to
start the CHECKOUT program.

Insert diskette 1 and press the Enter key. Display 51 appears.
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E;1 SYSTEM/36 CHECKOUT PROGRAM '

Device Checkout Selection Menu

Select one of the following options and press the Enter key:

1. Work station
2. Communications
3. 6157 Tape Drive
4. End checkout

Option: _
_ i
If you installed a work station, communications or a 6157 Tape

Drive, go to in Section 9: Checking Out Your System in
this manual.

If you installed a 9332 Disk Unit(s) go to ([EEID in Section 9:
Checking Out Your System in this manual.

Display 51 on the system console displays the
options you select to run the checkout
program. Only those options you have on
your computer are displayed. You might see
two or three options displayed such as:

1. Work station

2. Communications

3. End checkout
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DISPLAY 02 DOES NOT MATCH FORM C4

8.63

f 02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verification

Is the following configuration list correct ? (1 = Yes, 2 = No)
1

See Note
Documentation group . . . . . . . . United States
Keyboard Character Set . . . . . . United States
Multinational Character Set . . . No
Computer Location . . . . . . . . . Other (See Note 2)
RPQ to be installed . . . . . . . . No
Extended input fields . . . . . . . No
Internal Disk storage size . . . . 60M bytes
External Disk storage size 200M

Option: _

Note 1: Features installed will appear when option 1 is chosen.
Note 2: Country other than Canada, Japan, or United States.

Q\)
It
<

Select option 2 on display 02 and press the Enter key. Display

19 appears.
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1 9 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Incorrect Configuration

Select an item to be corrected.
‘.I
| {

Option: _
NG

S
Note 2: Country other than Canada, Japan, or United States. ‘*S:;»

1. Select the option indicating a mistake on display 19 and
press the Enter key.

. Extended input fields . . . . . . . No
. Internal disk storage size. . . . . 60M bytes
. External disk storage size. . . . . 200M bytes

1. Documentation group . . . . . « . . United States

2. Keyboard Character Set . . . . . . United States

3. Multinational Character Set . . . . No

4. Computer Location . . . . . . . . . Other (See Note 2)
5. RPQ to be installed . . . . . . . . No

6

7

8

2. Go to the appropriate step in this section by using the
following chart.

Configuration ltem Step
Documentation Group [ 8.55 ]
Keyboard Character Set @
Multinational Character Set 8.57
Computer Location
Extended Input Fields @

Internal Disk storage size

External Disk storage size

If you come here again after attempting to correct the option, call
your hardware service representative.
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01 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

DOCUMENTATION GROUP SELECTION MENU
SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY.
1. \STERREICH/DEUTSCHLAND 10. pt {pt )
2. BELGIE (VLAAMS) 11. NEDERLAND
3. BELGIQUE (FRANCAIS) 12. NORGE
4. CANADA (FRANCAIS) 13. PORTUGAL
5. DANMARK 14. ESPA#A
6. SUOMI 15. HABLA ESOA#OLA
7. FRANCE 16. SVERIGE
8. ITALIA 17. UNITED KINGDOM
9. JAPAN (ENGLISH) 18. UNITED STATES
OPTION: _ Q\)Q)
&

Select the correct option on display 01 and press the Enter key.
Display 02 appears. Go to :

08 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Keyboard Character Set Selection

Select one of the following options and press the Enter key.

1. Austria/Germany 14. Japanese (Katakana)

2. Belgium (with Enhanced Keyboard)

3. Canadian French 15. Norway

4. Denmark 16. Portugal

S. Finland 17. Spain

6. France (AZERTY) 18. Spanish Speaking

7. France (QWERTY) 19. Sweden

8. International 20. Swiss (French)

9. Italy 21. Swiss (German)

10. Japan (English) 22. United Kingdom

11. Japanese Kanji 23, United States

12. Japanese Kanji 24. Sear DBCS

(with Enhanced Keyboard) S. Netherlands Q)

13. Japanese (Katakana) 26. Special Character Set (RPQ) Q\)
Option: _ v

Select the correct option on display 08 and press the Enter key.
Display 02 appears. Go to .




The computer automatically updated display 02 when you
press the Enter key in EJEJ . Go to :

1 0 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Computer Location

Select one of the following options and press the Enter key.

1. Canada

2. Japan

3. United States

4. Any other country

Option:
- §
P
_ iy
Select the correct option on display 10 and press the Enter key.
Display 02 appears. Go to .

m , The computer automatically updated display 02 when you

pressed the Enter key in (I} . Goto

Note: If extended input fields are to be used,
the number of work stations that your system
supports decreases. If you do not have the
Work Station Expansion feature (check Form
C4), it will decrease from 6 to 3. If the
expansion feature is installed, it will decrease
from 28 to 18.
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8.60 , Display 07 will appear. Call your hardware service

representative to report the problem.

7

m , Display 07 will appear. Ask the person who planned the

external disk setup. If the external disk storage size indicates a
mistake, go to .

r
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02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verification

Is the following configuration list correct ? (1 = Yes, 2 = No)
See Note 1

Documentation group . . . . . . . . United States

Keyboard Character Set . . . . . . United States

Multinational Character Set . . . . No

Computer Location . . . . . . . . . Other (See Note 2)

RPQ to be installed . . . . . . . . No

Extended input fields . . . . . . . No

Internal Disk storage size . . . . 60M bytes

External Disk storage size . . . . 200M
Option: _ <
Note 1: Features installed will appear when option 1 is chosen. Q\/
Note 2: Country other than Canada, Japan, or United States. V’é

_ ’

Compare the corrected item on display 02 to Form C4.

Does the corrected item on display 02 now match that item If you cannot correctly update an item on display
recorded on Form C4? 02, call your service representative.
YES NO

- m

[ ] -

- -

- -

[ ] -

-

]

"

]

]

-

-I

Do you have additional items on display 02 to be corrected?

<
m
T
2
3
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Section 9. Checking Out Your System

Checking Out Your System 219



Before you begin this procedure, make sure you have a copy of

Form F. You will use the form later in the procedure.

| The following devices must be prepared for system checkout:

If you have an IBM 3812, 4214 Model 2, 4234 Model 2,
4224,5219, 5224, 5225, 5256, or 5262 Printer Model
1,goto for instructions on how to prepare the
printer(s) for system checkout.

If you have an IBM Personal Computer, make sure:

— The Display Station Emulation Adapter or Enhanced
Display Station Emulation Adapter is installed.

— The 5250 Emulation Program or Enhanced 5250
Emulation Program is loaded and online.

For instructions, see Section 6.

This section leads you through a series of
steps that tell you if each part of the system
was set up correctly and is operating as it
should.

The 5553 Printer should be turned on and
made ready by following the instructions that
came with the printer. Also, the 5551 System
Unit must be turned on to operate both the
5555 Display and 5553 Printer.

The 4214 Printer Model 2 is ready for
checkout when the following printer display
appears on the printer operator’s panel; this
should be displayed now.

l 28 Ready ]
AY 14
AY [

\Y /4

AY [4

\ 7

\‘ II

(Eres ] [ ) FI7 0
o | :”T aA vslm[}:n E B

220

The 4245 Printer should be turned on and
made ready by following the instructions that
came with the printer.



w
Make sure of the following:

O  All Power switches on all display stations and printers in
your system are set to the | (On) position.

[0 The printers are in Ready mode.

O The Unit Emergency switch on your computer is set to the
Power Enable position.

O Diskette 1 is in the computer.

O The security key on your computer is in the Service position. Depending on what you ordered from IBM,
your display stations might not have the
0 The security key on each display station is turned to the On Keylock feature.

position (see the setup manual for that device).

. J
| 94 )
If you have communications cables, look at the opposite end of A wrap connector is used to test the
each cable. If you see a wrap connector at the end of the cable, communications circuits in the computer.
plug the connector into the wrap connector.
The communications cable, connector, and
wrap connector shown in m might look
different from the one on your computer.
Connector Also, some communications cables do not
have wrap connectors. If your
o communications cable does not have a wrap
Communications connector, skip
Wrap
Connector
\_ J
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’ 5 1 SYSTEM/36 CHECKOUT PROGRAM
Device Checkout Selection Menu

1. Work station
2. Communications
3. 6157 Tape Drive
4. End checkout

Option: _

Select one of the following options and press the Enter key:

Is display 51 displayed on the system console?

222
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Press the Power key to turn on the computer.

Normal
Power | Temp Vottage Cument Diskette
On nUse
Locked | = | ] —
Console _ Program _ Processor
Service
[m—]  o—] c
Functon

7 Console Ater Display

= e =]
A ine Status

Commaesn [ J[_JC_—_JC_—C 110 JC ]
d - Alter Controt

E Compare Address & Stop

The Power light should come on when you
press the Power key. If it does not,
goto (B -

Note: If at some point within this procedure
you think you made a mistake, or if you
become unsure about what to do next, do the
following.

1. Turn off the computer.

Press the Select Function key (1) until B appears in the

Select Function display.

Enter 1000 in the Output display (2) by pressing the correct

input keys.

2. Return to ({EXP and start again.

An should be displayed in the Function
display when you turn on the computer.
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m ’ Press the Start Function key.

~

7 Console Axer: Drsplay

8 Lamp Select Start Input Keys Display I
9 Start CSP

H> Funcbon  Functon ” H

b Satus

c ARer LSR

€ DspayiAte [ ] [ I § N | It 1C ]
€ Compare Address & Siop

operate.

When you press the Start Function key, the computer takes 10
to 20 minutes to check itself to make sure it is ready to

224

During system checkout, a number will
continue to appear, then disappear on your
system console in 30-second to 3-minute
intervals until system checkout is complete.



Select the step that matches the display on the system console.

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

02

Is the following configuration list correct ? (1 = Yes, 2 = No)
See Note 1

Confaguration Verification

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

31

Microcode Level Mismatch

The diskette 1s at release leve!

41

SYSTEN/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following 1s what 1s currently configured and what has been
detected Newly detected disk drives must be added before they
are available for system use

The operating system microcode 1s currently at release level x
1y.

Drive ¢ S/N Current Detected
0 87654321 2008 20048

Documentation group . . . - - - - - United States
1 00000000 200MB 200mB

Keyboard Character Set . . . . . . United States

x Set.
Multinational Characl:er set Select one of the following options and press the Enter key.

Note: Serial mumbers will appear only for the devices that

. No)
. Other (See Note 2)
4 e been previously configured/customized.

1 Do not change the microcode release level.

No 2. Change the operating system microcode from
. 60M bytes release level x to release level y Select one of the following options and press the Enter key.
External Disk storage size 2004

1. The current configuration is correct
2’ ADD an external disk to what 1s currently config

option: _ < 5. DELETE an external 815k Prom what it carrencly sonfaqured. <

N optaon: _ Ny,
Note 1. Features anstalled will appest when option 11 chosen. & &
Note 2: Country other than Canada, Japan, or United States, \B Option _ ®
Aol Disk driVes must be detected before they can be configured. Qj'

&

Junmn
4inmn

Go to the manual
Installing Your
New Features-
5362 Appendix B.

e ) ~

Blank display and
a system
reference code
(SRC) other than
5362 on the
operator panel of
the system unit.

\_ J \_ _J

Blank display and
5362 as system
reference code
(SRC) on the
operator panel of
the system unit.

Fhankina Nt Vaoe Co-dillia ane



9.10

41 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
External Disk Configuration Verification

Following 1s what 1s currently configured and what has been
detected. Newly detected disk drives must be added before they
are avallable for system use.

Drive # S/N Current Detected
0 87654321 200MB 200MB
1 12345678 200MB 200MB

Note: Serial numbers will appear only for the devices that
have been previously configured/customized.

Select one of the following options and press the Enter key.
The current configuration i1s correct.

1.
2. ADD an external disk to what is currently configured.
3. DELETE an external disk from what is currently configured.

Option: _
Disk drives must be detected before they can be configured.

~

Select option 1 on display 41 and press the Enter key. Display

02 appears.

NN




02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Configuration Verification
Is the following configuration list correct ? (1 = Yes, 2 = No)
See Note 1
Documentation group . . . « .+ + o+ o United States
Keyboard Character Set . . . . . . United States
Multinational Character Set . . . . No
Computer Location . . . . . . . . . Other (See Note 2)
RPQ to be installed . . . . . . . . No
Extended input fields . . . . . . . No
Internal Disk storage size . . . . 60M bytes
External Disk storage size . . . . 200M
Option: _ @
Note 1: Features installed will appear when option 1 is chosen. <£V
Note 2: Country other than Canada, Japan, or United States. v:;’
&
Select option 1 on display 02 and press the Enter key. Display Note: Configuration item “External disk
35 appears. storage size” will only appear if the 9332 Disk
Unit support is installed in your system.
35 SYSTEM/36 CONFIGURE-CUSTOMIZE jhg M
Configuration Verification Features Zlled
Is the following configuration list correct (1 = Yes, 2 = No)?
Main storage size (total) . . . . 1024K bytes
Maximum Work stations supported .28
Communications type . . . . . . . .MLCA
Line 1 . . . . . . . . . . .EIA/CCITT with Autocall
Line 2 . . . . . . . . . . .DDSA
Line 3 . . . . . . .+« . . . EIA/CCITT
Line 4 . . . . . . . . . . .Not installed
6157 Tape Drive supported . . . . . Yes
LAN Lines supported
Line 9. . . . . . . . . . .IBM Token-Ring
Line 10. . . . . . . . . . . IBM Token-Ring
. $
Option:
i n: _ &\)
Aot
&
Select option 1 on display 35 and press the Enter key. Display
03 appears.
i
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03 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Feature Installation

Select one of the following options and press the Enter key.
1. No feature will be installed
2. No more features will be installed
3. More features will be installed
4. Return to Configquration List display
Option: _ Q)
&
il

Select option 2 on display 03 and press the Enter key. Display
16 appears.

228




9.13

Do the following.

Insert diskette 2.
Press the Enter key.

[ 2 0 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM w

Program in Process

The program is processing.

&
@V

1 6 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 2

_ -

Insert diskette 2 and press the Enter key. Display 20 appears.

_ "

When the information loaded from diskette 2 has been
processed, display 17 appears.
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SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

(17

Do the following.

Diskette 3

Insert diskette 3,
Press the Enter key.

A\
@*J

Insert diskette 3 and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Program in Process

The program is processing.

_

—

When the information loaded from diskette 3 has been

processed, display 16 appears.
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F‘ 6 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Diskette 2

Do the following.

Insert diskette 2.
Press the Enter key.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM ﬁ

Program in Process

The program is processing.

Insert diskette 2 and press the Enter key. Display 20 appears.

When the information loaded from diskette 2 has been
processed, display 17 appeatrs.
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’ 1 7 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Diskette 3

Do the following.

Insert diskette 3.
Press the Enter key.

V'
&
_ T

Insert diskette 3 and press the Enter key. Display 20 appears.

20 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
Program 1in Process

The program 1s processing.

_ -

When the information loaded from diskette 3 has been
processed, display 18 appears.

1 8 SYSTEM/36 CONFLGURE-CUSTOMIZE PROGRAM
Configure-Customize Completion

You have completed Configure-Customize.

Note: Any patches or MPTF's that were applied to the disk
have been destroyed. MPTF's must be reapplied.

Insert diskette 1

Press the Enter key to
start the CHECKOUT program.

_ M

Insert diskette 1 and press the Enter key. Display 51 appears.
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9.17 . "
Display 51 on the system console displays the
51 SYSTEM/36 CHECKOUT PROGRAM \ options you select to run the checkout
Device Checkout Selection Menu program. Only those options you have on
\elect one of the following options and press the Enter key: your ComPUter are displayed' YOU mlght see
1. work station two or three options displayed such as:
2. Communications
4. End chegront
1. Work station
2. Communications
Option: _ \,Q’
& 3. End checkout
L +v
< ‘_J
Select option 1 on display 51 and press the Enter key. Display
61 appears.
\, w
CRT: )
F___) 61 SYSTEM/36 CHECKOUT PROGRAM 1
Work Station
Compare the following with your local work station diagram.
Address
0 1 2 3 4 5 6
Port
[ . ] 0
D . D D. . vt v v v v e e I 1
D . P oo v v v v v i h e e e e | 2
2 | 3
D = Display station
P = Work station printer
This shows all correctly installed work stations at this time. Q’
Press the Enter key to continue/update. Q\)
Press the Attn key to return to selection menu. @
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Compare display 61 to Form F.

61 SYSTEM/36 CHECKOUT PROGRAM

Work Station

Compare the following with your local work station diagram.

Address
2 3 4

Port
D . v« v v v v o v e e e e e e e e e 0
D . FE 2 [} 1
D..P. ... iieees . | 2
D . o v it e e e e e e e e e e | 3

D = Display,station
P = Work stltion printer

This shows jl1 correctly installed work stations at this time. <
press the Elter key to continue/update. QV
Press the Altn key to return to selection menu. V'é

! »

1 <

1

1

1

1

1 rs ~

Local Waork gtation Diagram = Curtomer Name
F G Numor

Workbooks 3 anc

Do the address and port numbers for each device match?

234
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The display on your system console should
show which display station (D) and printer (P)
are connected to the computer and turned on.

If you have a 5553 Printer connected to the

5551 System Unit, a P should appear on port
O under address 1.

6 1 SYSTEM/36 CHECKOUT PROGRAM \
Work Station

V with your local work station diagram.

Compare the fol},
Address
N 3 4

vooo| o
o
L]
wnaod

D = Display station
P = Work station pranter

This shows all correctly installed work stations at this time.

Press the Enter key to continue/update. Rad
Press the Attn key to return to selection menu. Y?

The address and port number for each device,
shown on display 61, should match the
devices recorded on Form F.




61 SYSTEM/36 CHECKOUT PROGRAM

Work Station

Compare the following with your local work station diagram.

Address
3

D
P

= Display station
= Work station printer

This shows all correctly installed work stations at this time. Q/‘
N

Press the Enter key to continue/update. Q
Press the Attn key to return to selection menu. é\

Press the Enter key on the system console. Display 65 or 62
appears on the system console and display 63 on each display
station.

Go to the appropriate step.

Note: Do you have a CSU error message

SYSTEM/36 CHECKOUT PROGRAM j , 62 SYSTEM/36 CHECKOUT PROGRAM ﬁ dlsp'ayed In the Iower |eft Corner Of dlsplay

65

all dasplay stations (except the system console) should now display
theaxr address. All work station printers should have printed
their address.

work statuon work stataon 62? (See the arrow on display 62.)

An error has occurred while installing a work station.
(See the message below)
To bypass _this work station error,

turn off the work station causing the error and
press the Enter key on the system console.

Make sure that the addresses are correct.

or To retry, correct the error and
press the Enter key on the system console.

Q\/@ CSU-XKKX ’ Q&
Press the Enter key to continue. N G
> - W
< ¢ J

41

0
N
-
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9.21 . . . . .
Go to each display station and printer to see if the dis- / Local Work Station
played or printed address is correct (use Form F).
Workbooks 3 and 5
At each display station (except for the system console),
type in some information (such as your name) and see it
displayed.
3 Nama J Name
Note: Typing in the information tells you if the display station is Devce 1 Dovice Tyea 1
working properly. If you have trouble typing in information, go Wock Station =0 mstmum-D 1
Diaplay Only . Tapiay Printer
to . Talophons Talaphone
1 [2] 7]
ey e . . . i ]
If it is inconvenient for you to check each display station and ~-=! -
printer, call someone near that device. Ask that person to check \_
the address and type in some information (if it is a display station).
Name
Device Type T - ]
Location gesti
o on Address ork Station Address
piie O rrer 3.0 | 1
Tll.phof: L= - ‘alaphone ’/
~ ,;" u ITZJ I' !
g 1 7 , [}
- - 4 - -
oa—— \ ,’
e 4
"‘f 'l\
"a" ,l
- "
a"—’ Il
—"‘ l’
- l'
63 SYSTEM/36 CHECKOUT PROGRAM ”¢’— 63 SYSTEM/36 CHECKOUT PRO,’(«AM
Work Station_,"' Work stat1;l'
- 4
This display station is address ‘0 on pOrt 1 This display station is address 1" on port 1
Enter characters from the keyboard and observe the display. Enter characters from the keyboard and observe the display.
5 &
N

Lo Ro T Al



im

5362

Customer Name

Customer Number

Name Name Nams Nome
1 | Devica Type I Devics Typo| ] Devica Typd I Device Type|
Location Location Location tocation
Work Station Addrase Work Station Address Work Staticn Address
printer L] 2 viwpioy[ ] printer [ ]] 3 Disploy[] primter L] & Dinplay[] printer (J] D ﬁ% 6 |
Telephone Telephone siaphone Tt
— I @ ] IR el H
Vo LY |___; l___;
e [Noma 1/ [Nome , /| [Name —
puicton|— L st L R
Work Statlon Azdress Work Stotion Work Station AgZrams
oispley [ Brinter 1) 4 ,m-myL_‘ vinter LJ] D Dispioy [ Womter L] O
Talosy ‘_’L.lv Tﬂ-)ﬁ-
z ol A

F] )

7

- -

A Y
SYSTEM/36 c..\tgut PROGRAM
~,

of System/36
&F
vs*
&

0000000000000 0

~
This printer is address ‘2’ on port ‘1’

0 0000000000000

Computer Ports

J

Checking Out Your Systgg
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9.22
- Did you find the correct address and port number displayed at
each display station or printed at each printer?

YES
-

Qi
E{lllng

.23 ’
Press the Enter key on the system console. Display 66 or 61

appears on the system console.

50 000000000000 0EDEDED
0B MONODDDRN0DD0L
mBRRRERRRR
aEEEERRRREE




SSSSSS /36 CHECKOUT PROGRAM
Work
heck
K
lect -
4P
<
|
]
]
-
]
]
[
-
-
[__]
-
=
[

Press the Attn key. Display 51 appears.
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51 SYSTEM/36 CHECKOUT PROGRAM ﬁ
Device Checkout Selection Menu
Select one of the following options and press the Enter key:
1. Work station

2. Communications
3. 6157 Tape Drive
4. End checkout

Option: _ Q)

K
&
_ T

Do you have the Communications option on display 51?

YES NO

- -

- -

- [}

. - -
- -

- |
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51 SYSTEM/36 CHECKOUT PROGRAM
Device Checkout Selection Menu
Select one of the following options and press the Enter key:

1. Work station
2. Communications
3. 6157 Tape Drive
4. End checkout

Option: _ Q)

K
&
_ 7 )

Select the Communications option on display 51, and then
press the Enter key. Display 71 appears.
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71 SYSTEM/36 CHECKOUT PROGRAM
Communications

Line 1 - No wrap connector 1s needed to test this line

Line 2 -~ You do not have communications on this line

Line 3 - Check that the cable is plugged into the wrap connector
Line 4 - No wrap connector 1s needed to test this line

Socket A - You do not have a cable connected to this socket
Socket B - Check that the cable 1s plugged intc the wrap connector

Press the Enter key to continue. Q
Press the Attn key to return to selection menu. YS“

Press the Enter key. Display 72 appears.

72 SYSTEM/36 CHECKOUT PROGRAM
Communications

Test is running

5030 & _)

oes the system reference code 5030 appear at the bottom of
display 72?

242
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Display 71 is an example of what might be
displayed. It shows only those options you
have on your computer. You might see one,
two, three, or four line options.

A wrap connector is a device used by the
computer to test the communications
hardware.

The bypass and retry options are also dis-
played with the 5030 system reference code.



m When the communications test is complete, display 73 appears. A message appears here on display 73 if a

communications error was detected.
73 SYSTEM/36 CHECKOUT PROGRAM
Communications

73 SYSTEM/36 CHECKOUT PROGRAM
Communications
End of communications checkout.

End of communications checkout.

Checkout was successful. An error was detected.

Press the Attn key to return to selection menu. _13.

Press the Attn key to return to selection menu. +

Press the Attn key. Display 51 appears.
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51

1. Work station

2
3. 6157 Tape Dr
4. End checkout

Option: _

SYSTEM/36 CHECKOUT PROGRAM

Device Checkout Selection Menu

Select one of the following options and press the Enter key:

. Communications

ive

w

—~

<b
‘SSV

A
&F ‘J

Do you have the 6157 Tape Drive option on display 51?
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During setup, if you are unsure of what to do,
always follow the manual because of the
additional information that is provided.



9.31

r 51 SYSTEM/36 CHECKOUT PROGRAM ‘
Device Checkout Selection Menu
Select one of the following options and press the Enter key:

Work station
. Communications
. 6157 Tape Drive
. End checkout

BWN =

Option: _ Q’
\ ot
_ i

Select the 6157 Tape Drive option on display 51, and then
press the Enter key. Display 81 appears.

Checkina Onut Your Svata
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9.32 DO NOT press the Enter key.

’ 8 1 SYSTEM/36 CHECKOUT PROGRAM
6157 Tape Drive

Check that the wrap connector is plugged into the computer.

Y.
L ©+ /
Check that the 6157 Tape Drive wrap connector is plugged
into the computer.

Go to
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NOTE: Pressing the Enter key begins a test. This test takes
approximately 2 seconds. If you do not watch the system
console display you might miss seeing display 83.

Press the Enter key to continue.

’ 8 3 SYSTEM/36 CHECKOUT PROGRAM }

6157 Tape Drive

Test 1s running.

o ;

CSU-XXXX

Do you have a CSU error message displayed in the lower-left
corner of your display? (See the arrow on display 83.)

YES NO
- -
- -
- -
- [}
- -
- -

12.F

Note: You can return to the Device

Checkout Selection menu at any time by

pressing the Attn key.

Checking Out Your Sys#
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934 DO NOT press the Enter key.

Complete steps . . .and EED .

r 82 SYSTEM/36 CHECKOUT PROGRAM
6157 Tape Drive
- Unplug the wrap connector.
- Plug in the 6157 Tape Drive signal cable.

- Load the scratch cartridge.
- Power on the 6157 Tape Drive.

_ <
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2
9.35 Lift the customer access cover and, using the Velcro? strip,

secure the wrap connector to the Velcro strip attached to the
inside of the customer access cover.

"Trademark of VELCRO USA Inc.
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936 Plug the 6157 Tape Drive signal cable into the computer.

NOTE: Make sure that you tighten the two thumb screws after
you have connected the 6157 Tape Drive signal cable to the

N

— (f.'

28N



9.37

1.

Do the following:

Make sure that the tape cartridge is NOT write-protected.

See the diagram in the additional information column to
the right.

Pull the tape cartridge tray all the way out and insert the
scratch tape cartridge into the 6157 Tape Drive.

Turn the load lever to the closed position.

Power on the 6157 Tape Drive

Power Switch

Tape Cartridge Tray

Note: You might need a coin or some object
to turn the write-protect plug.

The notch on the write-protect plug should be
turned away from the SAFE position.
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9.38 Press the Enter key and display 83 will appear.

NOTE: Pressing the Enter key begins a tape drive test. This test
takes up to 7 minutes.

83 SYSTEM/36 CHECKOUT PROGRAM
6157 Tape Drive

Test 1s running.

CSU-XXXX

. -

Do you have a CSU error message displayed in the lower-left
corner of your display? (See the arrow on display 83.)

252

Note: You can return to the Device Checkout
Selection menu at any time by pressing the
Attn key.



9.39 )
DO NOT press the Enter key. Note: You can return to the Device Checkout

Selection menu at any time by pressing the

Goto ERIY . ; Attn key.

84 SYSTEM/36 CHECKOUT PROGRAM
6157 Tape Drive

Write protect the scratch cartridge.

L 7

~
m ’ Turn the load lever to the open position and remove the tape

cartridge from the 6157 Tape Drive.

Checking Out Your Systam 253



9.41 The tape cartridge must be write-protected. This is done by

turning the write-protect plug clockwise to the SAFE position
as shown below.

NOTE: You might need a coin or some object to turn the
write-protect plug.

=,

B

4
o ' s
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m ’ Insert the tape cartridge into the 6157 Tape Drive and turn the

load lever to the closed position.

Checkina Out Your Svsi
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9.43
Press the Enter key and display 83 will appear.

NOTE: Pressing the Enter key begins a tape drive test. This test
takes up to 7 minutes.

83 SYSTEM/36 CHECKOUT PROGRAM
6157 Tape Drive

Test 1s running.

4 ,

CSU-XXXX Q\f
i

Do you have a CSU error message displayed in the lower-left
corner of your display? (See the arrow on display 83.)

256

Note: You can return to the Device Checkout
Selection menu at any time by pressing the
Attn key.



~
m ‘ When the tape drive test is complete, display 85 appears.
85 SYSTEM/36 CHECKOUT PROGRAM

6157 Tape Drive

End of 6157 Tape Drive checkout.

Checkout was successful.

Q‘\»
Press the Attn key to return to selection menu. ‘é'

Before you continue:
1. Remove the scratch tape cartridge from the tape drive.
2. Turn the write-protect plug away from the SAFE position.

3. Store the tape in a safe place. It may be needed for other
diagnostic tests.




m Press the Attn key. Display 51 appears.

o

Select one of the fo

. Work station

. Communications
. 6157 Tape Drive
. End checkout

EXRINE

Option: _

SYSTEM/36 CHECKOUT PROGRAM

Device Checkout Selection Menu

llowing options and press the Enter key:

Goto [EXD) .

_———




51 SYSTEM/36 CHECKOUT PROGRAM
Device Checkout Selection Menu
Select one of the following options and press the Enter key:
1. Work station
. Communications

2
3. 6157 Tape Drive
4. End checkout

Option: _

Select the End Checkout option on display 51; then press the
Enter key. Display 52 appears.

5 2 SYSTEM/36 CHECKOUT PROGRAM
End Checkout

This ends the SYSTEM/36 Checkout Program.

Press the Attn key to return to selection menu. @

Do not press the Attn key.

Go to .
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948 Remove diskette 1 and place it in its jacket.

IEM
Disket g
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m Turn off the computer using the following steps.

1.

2.

Press the Select Function key until m appears.

-
Normal
Power Temp Voltage Current Drskette
On n Use
Locked — [ I ] — —
Console  Program Processor |

Service
— s [wam]
Functon Funcbon

1P

2 Reload g‘mﬁ
3 IPL Diagnostic Drskette. splay
4 Dump

5 System Resat =
& Power Off

Press the Start Function key.

Normal
] Diskette

Power [ Temp Voltage Current
On n Use
Locked O c [ R v — —

LConsole Program  Processor '

Service
—c [ 1  —

Function Functon
1R Output
H Orsplay

agnosic Diskette
4 Dump l
5 Systom Raset
6 Powes Oft
7 Console Arer Display
: ;amo 1?_\ Setect Start Input Keys Display
a1 C: p

A Line Status. Fineies unction
b Orsptay CSP Status
C Dsptay Ater (SR [ ] [ ] J1 ][ ][ )

d Oisplay Ates Control
Stor

age
E Gompare Address & Stop

N

7 Console Ater Display
Tost Select Start Input Keys Ox
9 Stant CSP Functon  Function l ] l sy ‘
A Status
b Display CSP Status
€ Osplay. Ater LSR [ J{ ][ ][ ][ ][ ]
d Osplay:Ater Control
Slorage
€ Compare Address & Siop
\_ J

Note: The Select Function key automatically
advances the numbers (1 through 9) and
letters (A through E) until you release the key.

If you go beyond the number 6, just keep

pressing the Select Function key until 6
shows up again.

The E will flash to indicate that the
computer is turning off.
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Did you install a communications feature?

YES NO

@

m ’ You have completed setup. Do the following:

Put this manual and diskettes in the storage box, and keep
it near the planning packet, What To Do Before Your
Computer Arrives, SBOF-4778.

2. Be sure to fold and return Forms C4, D, and F to Forms
for Planning, SA21-9480.

3. Read Performing the First System Configuration for Your
System, SC21-9067. If you installed 9332 Disk Unit(s),
you must add external disk support.

4. Initialize the new 9332 Disk Unit(s) you installed. Refer to

the System Reference manual, SC21-9020, for more
information.

9.52 Go to Section 10: Connecting the Communications Cable(s).

262

You are now ready to load the System
Support Program (SSP) into the computer.

Be sure that you use the documentation
(manuals) that matches the release ievel of
the diskettes that you are loading.



Section 10. Connecting the Communications Cable(s)

o)

Connecting the communications cable(s) from the computer to
a modem or channel service unit is your last step in the setup

process.

If you are planning to do this now, your modem(s) or channel
service unit{s) should have been set up and checked out before
you came to this section. The instructions for setting up and
checking out the communications equipment are packaged with
each device.

Are you planning to connect the communications cable(s) NOW or
LATER?

=

LATER
o

~

0]
-
-
-
-
=
-

A modem or channel service unit is a device
that changes the signal from the computer
into a signal that can be transmitted on a
telephone line to another computer or device
at a different location.

LATER can mean a week, month, or even a
year after you have installed the computer.
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10.2

Find the communications cable(s) that extends from the back
of your computer.

Determine the communications type for each cable by

comparing the part number on the communications cable(s) to
the part number in chart ({5 .

-

(N |

*, Part Number
Part Number %‘E/

Communications
Cable

264 .

You might have more than one communica-
tions cable. If you do, the communications
cables should be connected in sequence
beginning with the cable Iabeledv .

CAUTION

Avoid connecting cables during an
electrical storm.



Once you have determined the communications type, go to the
specified step shown in chart :

Eaomens Gorswe

Specified Steps

Connecting the Communications Cablgimy, 265




The X.25 communications type uses either
the EIA cable (Part 2453129) or the X.21
cable (Part 2453143). The cable you have
depends on the type of communications
equipment you ordered.

The wrap connector is in this position for

wrap test only.

If you need help in determining which step to

OR select, [leAle) or fIeME) . ask the system

manager or the person who planned for
communications.

1 } Continued on the next page

10.5
To Your Data
Communications From Your Communications
Type Computer Equipment Go to Step
Wrap
Connector
To Modem or
Autocall Unit
EIA, AUTOCALL, m
OR X.25
Part
2453129
Part
24531
45 10.10
REMOTE
DDSA
LOCAL
Connector 10.14
\_ J
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lllCl}

Communications
Type

From Your
Computer

To Your Data
Communications
Equipment

Go to Step

V.35 WIDEBAND

X.21 OR X.25

2453143

No Wrap
Connector To X.21

OR X.25
Network

10.20

The X.21 communications cable looks like the
DDSA communications cable, but does not
have a wrap connector.

The X.25 communications type uses either
the EIA cable (part 2453129) or the X.21
cable (part 2453143). The cable you have
depends on the type of communications
equipment you ordered.




You have the EIA or Autocall communications cable. Pull the
cable connector out from the wrap connector.

Wrap Connector

Cable Connector

Push the cable connector into the modem.

Modem or
Autocall Unit

To Telephone
Line Socket

The Autocall unit might be part of the modem.
Be sure your Autocall cable connects to
socket or on the computer. If you are
unsure, call the person responsible for
modem installation.

Also, check that the EIA modem, Autocall
unit, or X.25 unit is connected to an electrical
source.



D
m ’ Push the connector straight in; then, alternately tighten the

SCcrews.

. )
Do you have another communications cable to connect?

B‘"""g

Cannacting tha Comminications Cahlelah 269



10.10 ’

_

You have the remote DDSA communications cable. Pull the

cable connector out from the wrap connector.

Wrap Connector

Cable Connector

Cable Connector

&

1S

Channel Service Unit

DTN

The channel service unit should have been
installed before setup. If it was not installed,
contact the person responsible for telephone
line connection.

Also, be sure that the channel service unit is
connected to an electrical source.



10.12 )
Push the connector straight in; then tighten the screws.
~
. J
~N
Do you have another communications cable to connect?
y,

<
m
ailnlum
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10.14 ' You have the local DDSA communications cable. Pull the

cable connector from the wrap connector.
Wrap Connector

Cable Connector

Push the connector straight in; then tighten the screws.

Connected to
another System/36

Connected to your supported device

computer with a DDSA

interface.
Local "z"
DDSA Cable £

272

The local DDSA cable is in a plastic bag that
came with your computer.

The other end of the DDSA cable is or will be
connected to another System/36 supported
device with a DDSA interface.

This cable should have been ordered. If not,
order part 4236967 for the local DDSA cable.



Do you have another communications cable to connect?

a«---s
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10.17 ’ You have the V.35 (wideband) communications cable. Push the W The modem shown is only one of several

cable connector from your computer into the socket on the types that are available.

modem or data service unit.
Be sure that the modem is connected to an
electrical source.

Modem (It is probably
located on a table near
the display station.}

Cable Connector

To Wall Plug

Push the connector straight in; then tighten the screws.
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Do you have another communications cable to connect?

YES NO
- -

X.25 communications.

10.20 ’ h
' You have the communications cable that is used for X.21 or

X.21 Modem

X

Push In

Connector

To Telephone Socket
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10.21 - '
Push the cable connector straight in; then tighten the screws.

.

10.22 , Do you have another communications cable to connect?

B«---%
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10.23 A
- You have completed setup. Do the following:

1. Put this manual and diskettes in the storage box, and keep it
near the planning packet, What To Do Before Your
Computer Arrives, SBOF-4778.

Storage Box

2. Be sure to fold and return Forms C4, D, and F to Forms
for Planning, SA21-9480.

3. Select the appropriate path.

a ) 4 ™)
You are setting up You have installed
the computer for a communications
the first time and or | featureona
have installed a computer that was
communications set up and running

L feature. D Lfor some time. )
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10.24 ’

Read Performing the First System Configuration For Your
System, SC21-9067. If you installed 9332 Disk Unit(s), you
must add external disk support.

Initialize the new 9332 Disk Unit(s) you installed. Refer to the
System Reference manual, SC21-9020, for more information.

Be sure that you use the documentation (manuals) that
matches the release level of the diskettes that you are loading.
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10.25 )
) Read Changing Your System Configuration, SC21-9052. If

you installed 9332 Disk Unit(s), you must add external disk
support.

Initialize the new 9332 Disk Unit(s) you installed. Refer to the
System Reference manual, SC21-9020, for more information.

r
\.
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Section 11. Relocating Your Computer

' As your installation grows, it may become necessary to relocate W

the computer. All of the planning and site preparation activities
planned for the setup of your system should be reviewed in
Planning to Set Up Your Computer: Workbook 3.

Review the following procedure to disconnect the computer.

1. Notify the service representative and tell him of the new Some devices that attach to your system have
location for the computer. their own relocating instructions. Be sure to
read those instructions also.

2. Remove diskette and close the diskette locking lever.

3. Turn off your computer by pressing the Select Function key
and Start Function key.

4. Set all Power switches to the Off (O) position.=======cccemeeaaa- ---- Leave the computer Unit Emergency switch
set to Power Enable.

5. Unplug the computer power cord.
6. Unplug the power cords from the outlets.

7. Remove the Security key from your computer. If necessary,
label it.

8. If a display station has the Keylock feature, turn the key to
the locked position and remove the key. If necessary, label it.

9. Put the Security key (and Keylock key) in an envelope and
give it to the system manager.

innans } Section 11 Continued
\ J
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||||||> 10. ldentify and relabel each cable, if necessary:
Look at each cable to be sure that the label is still attached to For information on making labels, see
it. If not, make a label. Planning to Receive Your

Computer: Workbook 8, SA21-9477.
If you need longer work station cables at your new location,

order these as soon as possible, as described in Planning to
Set Up Your Computer: Workbook 3, SA21-9476.

CAUTION

The cable and cable connectors are durable, but can be
damaged if stepped on or thrown. Pulling on the cable
instead of the connector can damage the cable.

11. Disconnect each cable.

a. Todisconnect the work station cables, turn the retaining
ring counterclockwise until it is loose; then, pull the
connector out.

b. Coil each cable and wrap with tape.

c. Todisconnect the 9332 Disk Unit(s), the 6157 Tape
Drive and the communications cable(s), loosen the
thumbscrews and pull the connector out.

d. To disconnect the Local Area Network signal cable,
loosen the thumbscrews and pull the connector out of
the Personal Computer AT.

11111 > Section 11 Continued
\_ J
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12.

13.

14.

CAUTION

Failure to lock the shock mounts on the 9332 Disk Unit(s)
could result in damage to the disk(s). Refer to the manual
Installing IBM 9332 Disk Unit, SA21-9804 for
information on how to do this.

For relocating instructions for another device, see the manual
that accompanies that device.

If your computer has communications, you might need to call
the telephone company.

When you set up the computer again, use this manual.
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Section 12. Responding to System Reference Codes and Other Problems

~
’ If a problem occurs during setup, this section contains procedures
that will help you find the problem. These procedures are:
12.A NoPowerOnlLight ............. . ittt 286
12.B A 5362 System Reference Code Did Not Appear on
the Computer Output Display ..............cccooviaat. 287
12.C A b362 System Reference Code Did Appear on the
Computer OutputDisplay ................ ... ..., 290
12.D Work Station Addresses and Port Numbers Do
NotMatch.............. ... i 294
12.E Information Cannot be Entered From the Keyboard
andDisplayed ..ot 297
12.F Responding to a Keyboard Messaye or a System
ReferenceCode ..ot i, 299
12.G Preparing the Printers for System Checkout ............ 316
3812 Pageprinter ... .cooiieeiiiiiiiiii i 317
4214 Printer Model 2 ...t e 319
A224 Printer. ...ttt 321
4234 PrinterModel 2 ... 323
4245 Printer. . ..ottt e e e 326
B21OPrinter. ...t e 328
D224 Printer. ..o ittt e e 332
B2 Printer. ..o e e e 334
B2 Printer. ... e e e 335
5262 PrinterModel 1 ............ ... ... i, 337
12.H Faulty 2K Segments in Main Storage ................... 339
121 9332 Disk UnitNotDetected ............cccovvvnnnen... 340
12.J IBM Token-Ring Adapter{s) Not Detected ............... 341
12K DisplayO2, Note 3 ......ciiiiii it iiie i, 342
After you solve the problem, you will be sent back to one of the
previous sections to continue setup. If you cannot solve the priblem,
instructions within each procedure tell you what to do next.
. J
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NO POWER ON LIGHT

12.A Power On light should glow green when on.
p
[ Temp Voltage Current ' mre
= | — | | —}  —
L Console  Program Ptocesso'l
Functon s} cd [swm]
= I =
A ]
smoi [ 11 i ] ] f—
N\
Cause: One of the following conditions exists:
e The power cord is not plugged in ( and ).
e The security key is either not inserted or not turned to the
Service position ( ).
e The Unit Emergency switch is not set to the Power Enable
position ( (X ).
e There is no power to the electrical outlet.
Action:
1. Check the above causes.
2. Returnto and do the computer checkout again.
If you still cannot get a Power On light on your computer, call
your hardware service representative.
\—

286

Security

Unit
Emergency
Switch

If you came here from Section 9: Checking
Out Your System, return to .



A 5362 SYSTEM REFERENCE CODE DID NOT APPEAR ON
THE COMPUTER OUTPUT DISPLAY

12.8 . )
1. Is a system reference code displayed?
YES NO
- -
[ [
- -
v v
Step 4 (on this page) Step 2 (on this page)
2. s the Power On light on (glowing green)? Power On Light
YES NO \
- — = \“: )
Power Temp Voltage Cumrent Drskette:
= v O-0O ::, =e=—5
Step 3 (on this page)  Goto in this section. j‘:: cen 5 D O
3 P Dagnasic Diskete Dispiay
S System Reset
3. Did you wait 10 to 20 minutes? EE{:«M Ig o |lmw L J' D_swq
YES NO Z"“"Egg;ﬁ  — | —— | — 77u|__‘JL__|
- L} ' € Come Aaess S0
[ - L y
- -
v v /
Step 7 (on next page) Step 1 (on this page) System Reference
4. Is a system reference code other than 5362 displayed?
YES NO
-
- -
- -
v o
Step 5 (on this page)  Go to (in this section).
5. Is the system reference code 5099 or CFd2?
YES NO
L] -
- ]
- ]
v v
Step 6 (on next page) Record the code here_____and go ] ]
to in this section. IIllIl} Section 12.B Continued
. ] _ ) ,
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Make sure of the following:

a. Diskette 1 is inserted correctly and the diskette locking
lever is closed.

b. The diskette is not damaged or bent.

Once you have checked the above, go to step 7 (on this page).

Record the code if one is displayed: (Write the code

here.)
Turn off the computer using the following steps.

a. Press the Select Function key until E appears.

Ve
Normal

Power Temp Voltage Current Diskette
On n Use
Locked (] [=] [a] —= —

Console Program Processor l
Service

O O .

Functon Function
1P
2 Reload
3 1PL Dragnoste Diskette:

Output
Display
oo

Ospiay ]

[ 11 ] 11

C Display/Arer LSR
d Drsplaye Atter Control
S

torage
E Compare Address & Stop

b. Press the Start Function key.

Diskette Locking Lever

(1111 } Section 12.B Continued
J
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9.

c. Returnto and try again. If you get the same
system reference code or a code different from 5362,
record that code also and call your hardware service
representative: (Write the code here.)

Is display O1 now on the system console?

<
m
72]

E{lnnl
aqllllll g
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A 5362 SYSTEM REFERENCE CODE DID APPEAR ON THE COMPUTER OUTPUT DISPLAY

12.C Cause: One or more of the following conditions existed when you
turned on the computer:

The Power switch on the system console is set to O (Off).

The keylock on the system console is in the Normal or Locked
position or not fully turned to the Service position.

The power cord on the system console is not plugged into an
electrical outlet.

There is no electrical power at the outlet (where the system
console is plugged in).

The address assigned to the system console is not O.

The cable between port O on the computer and socket 1 on
the system console is one or more of the following:

— Brightness control turned down too far
— Not connected

— Connected improperly

— Connected to the wrong socket or port
— Defective

If the system console is a Personal Computer, the Personal
Computer does not have the Display Station Emulation
Adapter or the enhanced Display Station Emulation Adapter
installed.

If the system console is a Personal Computer, the Personal
Computer does not have the 5250 Emulation Program or
Enhanced 5250 Emulation Program loaded and online.

N

RERRER Y Section 12.C Continued
J
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|||||> Action:

1. Turn off the computer using the following steps:

a. Press the Select Function key until appears.

( T
Normal

chwer Temp Vottage Curent l Diskette

Locked = s Y e T e [
Console  Program Prooessorl

o .o

Service I

Functon Function

1P Output
2 Reload
3 L Dagrosic Dtete Dispiay
§ Syem Roset ]
& Power Off
7 Console Ater/Display
8 Lamp Test Select Start Input Keys ‘ Display
9 Start CSP nchon
b (‘Dlscday o e " e

s
C Drsplay/Ate [ ( [ 1 [

rLSR
d Display/ Aner Control
Storage
E Compare Address & Stop

b. Press the Start Function key.

Storage
E Compare Address & Stop

2. Check the causes identified earlier in this section.

3. Returnto and try again.

MR Section 12.C Continued
J
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4. If you cannot get a display to appear on the system console,
turn off the computer, exchange the system console with
another display station, and try the system checkout
procedure again.

Be sure to set the address switch to O and the Terminator
switch to 1 (if the display station has these switches).

5. Did a display appear on the new system console?

NO

4unmn

(display 01) Step 6 (on this page)

(display 02) 9.11

(display 41)

6. You cannot continue the system checkout. Call your
hardware service representative and report the problem.

<
®)

]
X
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WORK STATION ADDRESSES AND PORT NUMBERS DO NOT MATCH

12.D Do the following for each device that is not shown on display

61:

1. Make sure the Power switch on each display station and
printer is set to the | (On) position.

2. Make sure each work station is plugged into an outlet.

3.  Make sure the keylock is turned to the On position {see the
setup manual for that device).

4. Check the work station address switches to make sure they
match the Local Work Station Diagram. If any two work ] fih ‘ b
stations on the same port have the same address, neither es”"S, ofthe ,Chec out program can be

L . unpredictable if the address switches are not
work station is shown on display 61.
set correctly.
a. Turn off each work station not displayed correctly on
display 61.
b. Set the correct address.
c. Turn on each work station.
.
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5. Check the Terminator switches.

a. For all display stations and printers except the personal
computer, 3179 Model 2, 3180 Model 2, 3196, and 4224.

or
If two cables are If one cable is Display stations and
connected, set the connected, set the printers with only
Terminator switch Terminator switch one socket do not
to 2. to 1. have Terminator
switches.
b. For the Personal Computer:
Display Station Emulation Adapter Enhanced Display Station Emulation Adapter
S y @ or
S ‘\‘\ \%
- -
v v
If two cables are If one cable is connected, make The Enhanced Display Station
connected, make sure sure switches 4 and 5 of the Emulation Adapter has
switches 4 and 5 of 6-position switch assembly are automatic termination built
the 6-position switch set to the On position; or, that a in. Go to step 6 in this
assembly are set to Terminator is attached and section.
the Off position. switches 4 and 5 of the

6-position switch assembly are
set to the Off position.

RRNERE)> Section 12.D Continued
J
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Check both the cable ends (make sure the cables are
connected to the correct ports and sockets and that the
connection is tight).

After you make the above checks, do the foliowing:

a. Press the Enter key at the system console to update
display 61.

b. Go back to .

When you complete step 7 and if you still cannot get display

61 to match Form F (Local Work Station Diagram), do the

following:

a. Record the address and port number of the device(s)
that does not match Form F (Local Work Station
Diagram).

b.  Turn off the work station causing the error.

c. Press the Enter key on the system console.

d. Continue the system checkout ( ).

e. Call your hardware service representative after you
complete the system checkout.

296

You might also consider trying a different
cable to help find the problem area.



INFORMATION CANNOT BE ENTERED FROM THE KEYBOARD AND DISPLAYED

\
12.E . . . .
1. Set the display station Power switch to the Off position. If there is no keyboard cable connection to
Check the keyboard cable connection on the display station the display station, try swapping the system
that you are working with. Set the display station Power console with another display station.

switch to the On position.

2. If the display station has the keylock feature, make sure the
key is turned to the On position (see the setup manual for
that device).

Return to m if you had trouble selecting

3. Try again to select an option or enter information from the option 1 at the system console.

keyboard.

4. Were you able to enter information successfully from the
keyboard?

RERRRR)Y Section 12.E Continued
J
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(see additional
8.14 information)
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|“"|> 5. Record the address and port number of the failing display
station: _______ (write the address and port number here).
6. After you complete system checkout, call your hardware
service representative and report the failing device.
7. Do you have another display station to check?
YES NO
-
- =
-
-
]
A4
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RESPONDING TO A KEYBOARD MESSAGE OR A SYSTEM REFERENCE CODE

~
12.F To find a keyboard message, scan the code column. When you

find the message, perform the action to recover from the cause.

Then try the operation you were performing again.

Code Column

0005

Cause: The keystroke was invalid or the cursor was not in an
input field.

Action: Press the Error Reset key and the Erase Input/Home
key.

0012

Cause: The computer tried to insert a character in the last
position of a field or the last position of every field
needs to be blank.

Action: Press the Error Reset key.

0016

Cause: The Field Minus keywas pressed in a nonsigned
numeric field.

Action: Press the Error Reset key.

0019

Cause: The Dup key was pressed in a field where it is not
allowed.

Action: Press the Error Reset key.

\

A keyboard message will appear on the
system console.

If the keyboard message is not listed in this
section, see the manual System Messages,
SC21-7938.

T1111] } Section 12.F Continued
J
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To find a system reference code, scan the code column. When you
find the code, perform the action to recover from the cause. Then
try the operation you were performing again.

}

Code Column

194F

195F

Cause: An IPL of the computer was taking place. Function 3
and option 1000 were selected on the operator panel
with a release 2 diskette.

Action: With function 3 and option 1000 selected, a release 3
or higher diskette must be used to IPL the computer.

2400

2401

2402

2403

2404

2405

240A

240C

Cause: An IBM program error occurred.

Action: Call your programming service representative. You

can still use the system as it was being used before
this reference code appeared by returning the system
to its original status and continuing.

A system reference code can appear on the
computer output display or system console.

System Console

T

'," Computer
e Output Display

r Normal
Powe [remc
On
Locked — [ |
Console A
Servce
[wi] [ ] [
Functon Functon
”
ps Output
312 O Osene Orspiay
5 Sysiem Reset D
& Powec O
7 Consome Aer Drsplary
 Larmo Test Start input Keys ‘“ Drspiay
AN
sty o
b= S s | e | s e | s | s | s
L Ewwwlslw

A system reference code means that you
might have a problem with the computer. If
the system reference code is not listed in this
section, see the manual System Messages,
SC21-7938 or call your service
representative.

NERRRR ) Section 12.F Continued
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240E

Cause:

Action:

240F
2410

Cause:

Action:

2414

Cause:

Action:

2415

Cause:

Action:

An IBM program error occurred.

Call your program support representative.

An IBM program error occurred.

Call your programming service representative. You
can still use the system as it was being used before
this reference code appeared by returning the system
to its original status and continuing.

An IPL of the computer was taking place. Function 1
and option 1000 were selected on the operator panel.
Your computer is at a release level higher than 2.

Insert a diskette that matches the release level on
your system to perform the IPL. Select function 3 and
option 1000 on the operator panel.

A hardware configuration change and a reload of the
SSP was attempted at the same time.

Install the SSP first, then the feature(s) and try again.
Refer to the manual Installing Your New Features to
make sure the feature installation is correct. Try the
reload of the SSP again. If you get the same reference
code again, call your hardware service representative.

(111111 } Section 12.F Continued
J
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2416
2417
2450
2451

Cause:

Action:

2452

Cause:

Action:

2453

Cause:

Action:

2454

Cause:

Action:

An IBM program error occurred.

Call your programming service representative. You
can still use the system as it was being used before
this reference code appeared by returning the system
to its original status and continuing.

An IBM program error occurred.

Perform IPL again. If you get the same reference code
again, call your programming service representative.

An IBM program error occurred.

Call your programming service representative. You
can still use the system as it was being used before
this reference code appeared by returning the system
to its original status and continuing.

An IBM program error occurred.

Call your programming service representative. You
probably cannot use the system because of this
reference code.

RENNRE)p Section 12.F Continued
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Cause:

Action:

2456

Cause:

Action:

2457

Cause:

Action:

24A0
24A1

Cause:

Action:

A hardware error occurred.

Perform IPL again. If you get the same reference code
again, call your hardware service representative.

An IBM program error occurred.
Call your programming service representative. You
can still use the system as it was being used before

this reference code appeared by returning the system
to its original status and continuing.

The wrong diskette was inserted.
Insert the correct diskette and try again. If you get the

same reference code again, call your hardware
service representative.

An IBM program error occurred.

Call your programming service representative.

T } Section 12.F Continued
J

Responding to System Reference Codes and other Problems 303




~
nunp

24A2

Cause:

Action:

24A3
24A4
24A5
24A6
24A7
24A8
24A9

Cause:

Action:

The wrong diskette was inserted.

Make sure you are using the diskette that came with
the feature. Insert the correct diskette and try again. If
you get the same reference code again, call your
programming service representative. You can still use
the system as it was being used before this reference
code appeared by returning the system to its original
status and continuing.

An IBM program error occurred.

Call your programming service representative. You
can still use the system as it was being used before
this reference code appeared by returning the system
to its original status and continuing.

({111} } Section 12.F Continued
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24AA
24AC
24AE
24AF
24CO
24C1

24C2
24C3
24C4
24C5
24FF

Cause:

Action:

5030

Cause:

Action:

An IBM program error occurred.

Call your programming service representative. You
probably cannot use the system because of this
reference code.

An error occurred somewhere within the computer
communications circuits.

1. Check the wrap connector connection again. If
you have the Autocall feature, also check the
cable(s) connected to sockets A and B.

2. Check that the communications cable(s) is
connected to the computer.

3. Select option 1 and press the Enter key to try
again.

118000 } Section 12.F Continued
J
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llllll} 4. If 5030 is displayed again, record the error
message, select option O on display 72, and
press the Enter key to bypass the error condition.
The checkout program will test the next line.
When the last line is tested, display 73 appears.
When you complete this section, call your
hardware service representative and report the
problem.

5. Returnto :

5099

Cause: Diskette 1 is removed or incorrectly inserted.

Action: 1. Insert diskette 1 and try again.
2. If you get the same reference code again, call

your hardware service representative.

50CE

Cause: The disk assembly in your computer is not working
correctly.

Action: Call your hardware service representative and report
the problem.

\ J
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5100

Cause:

Action:

5200

Cause:

Action:

An error occurred at a display station.

1.

Press the Enter key at the system console to try
again. If the 5100 system reference code is
displayed again, record the port number and
address of the failing display station.

Turn off the failing display station.

Press the Enter key to bypass the error condition.

After you complete system checkout, call your
hardware service representative and report the
port number and address of the failing display
station.

The printer has an error that you cannot fix.

1.

Record the system reference code and printer
address.

Turn off the printer.

Press the Enter key to bypass the error condition.

After you complete system checkout, call your
hardware service representative and report the
system reference code and printer address.

Return to :

(11111 > Section 12.F Continued
_J
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5210

Cause:

Action:

5226

Cause:

Action:

The printer has a machine check.

1.

Go to the printer operator’'s manual and perform
the machine check recovery procedure.

Press the Enter key at the system console to try
again.

If the 5210 system reference code is displayed
again, record the port number and address of the
failing printer.

Turn off the printer.

Press the Enter key at the system console to
bypass the error condition

The printer has a graphic check.

1.

Go to the printer operator’'s manual and perform
the graphic check recovery procedure.

Press the Enter key at the system console to try
again.

If the 5226 system reference code is displayed
again, record the port number and address of the
failing printer.

Turn off the printer.

Press the Enter key at the system console to
bypass the error condition.

TIILT » Section 12.F Continued
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Cause: The printer has a print check.
Action: 1. Go to the printer operator’s manual and perform
the print check recovery procedure.

2. Press the Enter key at the system console to try
again.

3. If the 5230 system reference code is displayed
again, record the port number and address of the
failing printer.

4. Turn off the printer.

B. Press the Enter key at the system console to
bypass the error condition.

5240

Cause: The printer has a forms check.

Action: 1. Go to the printer operator's manual and perform
the forms check recovery procedure.

2. Press the Enter key at the system console to try
again.

3. If the 5240 system reference code is displayed
again, record the port number and address of the -
failing printer.

4. Turn off the printer.

5. Press the Enter key at the system console to
bypass the error condition.

.

([ 111]] } Section 12.F Continued
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5247

Cause:

Action:

5250

Cause:

Action:

The printer has a paper jam.

1.

Go to the printer operator’'s manual and perform
the paper jam recovery procedure.

Press the Enter key at the system console to try
again.

If the 5247 system reference code is displayed
again, record the port number and address of the
failing printer.

Turn off the printer.

Press the Enter key at the system console to
bypass the error condition.

The printer is out of forms.

1.

Go to the printer operator’s manual and perform
the Out Of Forms recovery procedure.

Press the Enter key at the system console to try
again.

If the 5250 system reference code is displayed
again, record the port number and address of the
failing printer.

Turn off the printer.

Press the Enter key at the system console to
bypass the error condition.

[ T Ri1]] } Section 12.F Continued
J

310



r
mnp 5251

Cause: The printer is not ready.

Action: Go to 12.G in this manual, and prepare the printer (or

make it ready) for system checkout.

5288

Cause: The printer has a ribbon jam.

Action: 1.  Go to the printer operator’s manual and respond

to the ribbon jam.

2. Press the Enter key at the system console to try
again.

3. If the 5288 system reference code is displayed
again, record the port number and address of the
failing printer.

4. Turn off the printer.

Bb. Press the Enter key at the system console to
bypass the error condition.

5362

Cause: The system console is not working or is not connected
properly to the computer.

Action: Goto .

5B50

Cause: The tape drive is not powered on or the drive is not
responding.

\.
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Action:

5B81

Cause:

Action:

5BA6

Cause:

Check the following:

1. Is the tape drive power switch set to the On (l)
position?

2. Is the power cord plugged into the tape drive and
the wall outlet?

3. Is there power at the wall outlet?

4. Isthe 6157 Tape Drive signal cable plugged into

the computer and are the thumb screws tight?

Select option 1 to retry. If this error continues to occur
select option O to bypass and call your service
representative to report the problem. Continue setting
up your other devices.

The tape cartridge is damaged or inserted incorrectly.

Remove the cartridge from the tape drive and visually
inspect for damage. If the cartridge appears damaged,
locate another scratch cartridge. Reinsert the
cartridge into the tape drive and turn the load lever to
an upright position. Select option 1 to retry. If this
error continues to occur select option O to bypass and
call your service representative to report the problem.
Continue setting up your other devices.

The tape cartridge is write protected.

1111 } Section 12.F Continued
J
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5BF4

Cause:

Action:

5BFD

Cause:

Action:

5BFE

Cause:

Action:

Remove the cartridge from the tape drive and turn the
write-protect plug away from (opposite) the SAFE
position. Insert the cartridge into the tape drive. Turn
the load lever to the closed position. Select option 1 to
retry. If this error continues to occur select option O to
bypass and call your service representative to report
the problem. Continue setting up your other devices.

The tape drive has an unrecoverable error.

Call your service representative. Select option O to
bypass this error. If you have other devices, continue
setting them up.

The tape cartridge is not write protected.

Remove the cartridge from the tape drive and turn the
write-protect plug to the SAFE position. Insert the
cartridge into the tape drive. Turn the load lever to the
closed position. Select option 1 to retry. If this error
continues to occur select option O to bypass and call
your service representative to report the problem.
Continue setting up your other devices.

The tape drive feature card has an error.

Remove the wrap connector and firmly insert it again.
Select option 1 to retry. If this error continues to occur
select option O to bypass and call your service
representative to report the problem. Continue setting
up your other devices.

RERRRR]) Section 12.F Continued
J
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5CCE

Cause:

Action:

6005
6010
6011
6012
6014
CF71

Cause:

Action:

The Device Checkout Selection menu (display 51)
does not appear on the system console.

1.

Check to ensure that the system console is
plugged in and that there is electrical power at
the outlet.

Make sure that the Power switch on the system
console is set to | (On).

Check the system console work station cable; it
should be securely connected to socket 1 on the
system console and port O on your computer.

If you make the above checks and your computer
still does not display the Device Checkout
Selection menu, call your hardware service
representative and report the problem.

A hardware error occurred.

Call your service representative and report the

problem.

Tnnang ’ Section 12.F Continued
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CFB2

Cause:

Action:

The tape drive feature has a problem during customer
setup IPL.

Power off your computer! Remove the top card
connector and tape drive feature card. Reinsert the
tape drive feature card and the top card connector.
IPL using function 3 and option 1000 on the operator
panel. If the error occurs again, power off your
computer, remove the top card connector and the
tape drive feature card. Call your service
representative and report the problem and continue
setting up your other devices.
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PREPARING THE PRINTERS FOR SYSTEM CHECKOUT

12.
G Preparing a Printer for System Checkout Means that You
Should:
1. Insert forms or paper into the printer and connect the
appropriate forms attachment(s), if any.
2. Turn on the printer.
3. Check the printer for any displayed error codes.
You might have one or more than one of the following printers to
prepare for system checkout.
The printers to prepare for system checkout are listed as follows:
Printer Page
3812 Pageprinter 317
4214 Printer Model 2 319
4224 Printer 321
4234 Printer Model 2 323
4245 Printer 326
5219 Printer 328
5224 Printer 332
5225 Printer 334
5256 Printer 335
5262 Printer Model 1 337
5553 Printer!
If you have trouble preparing a printer, go to the Problem
Determination Procedure in the setup manual for that device.
'The 5553 Printer is set up and prepared for system checkout
according to the 5550 System Setup Instructions manual.
o

RRERRB)Y Section 12.G Continued
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3812 PAGEPRINTER

'd )
1111 } Preparing the IBM 3812 Pageprinter for System Checkout

1. Set the Power switch on the 3812 Printer to the | (On)
position.

2. After about 2 minutes the Job-In-Process and Stand-By
lights go off and the Ready and On Line lights come on.

|[ Ready Add (Add Ck Paper
Paper Toner Jam
3 - - L
\On Line | [ Remove] [Close Stand By| | Machine| | Job In
Prints Cover Check Process
I[ — | - - - | - J -

's — N
Start Stop (Cancel Test

3. The 3812 Pageprinter is now ready for system checkout.

RENRRR)Y Section 12.G Continued
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lIllll} 4. Do you have another printer to prepare for system checkout?
YES NO
|| ]
- | ]
[ ] -
] -
- ]
- -
= \ 4
:
L_J
L]
-
v
Go to the next printer and prepare it for system
checkout.
RERRRR)D Section 12.G Continued
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\“"} Preparing the IBM 4214 Printer Model 2 for System Checkout:

Be sure the 4214 Printer Model 2 is set up.

1. Set the Power switch on the 4214 Printer Model 2 to the
I (On) position.

2. The following display appears on the operator panel of the
4214 Printer Model 2 after about 10 seconds:

4

I 11 Stopped CTF R (|2

eed |[SFO
pe

N
EE

Setup

3. Press the Start key. The following display appears on the
operator panel of the 4214 Printer Model 2:

4

[28 Ready/Offline] —]’ ] e ]

a 5 [3 7
Stop. —l‘ Farm. Option |[Volume ] fButfer ncel
Feed

ER

The 4214 Printer Model 2 is ready for system checkout.

RENRREDY Section 12.G Continued
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||l|l|> 4. Do you have another printer to prepare for system checkout?
YES NO
- -
] -
- a
| -
] -
m -
= A 4
:
-
|
-
v
Go to the next printer and prepare it for system
checkout.
RERRNE) Section 12.G Continued
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Preparing the IBM 4224 Printer for System
Checkout:

1. Set the Power Switch on the 4224 Printer to
the I (On) position.

Start
1
000000
000000
000000
©occooc0o
Ready
=
st Stop Top of
Form
1 2 3
Form Load/ 4
Feed Eect
Form Line
Dewice 4 5| |seace 6
Concet 7]{Test 8 s
Alternate S -
A 0 B8

The 4224 Printer is ready for system checkout.

Be sure the 4224 Printer is set up.

00 appears on the 4224 Printer
operator panel display:

-

©oocCc00
000000
000000
000000

nn
vV

Ready

o

Start

Stop Top of
Form

The Ready light comes on:

000000
000000
000000

000000

Start

Stop

Top of
Form

(f 111 } Section 12.G Continued
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“|"|> 3. Do you have another printer to prepare for system checkout?

YES NO
- |
] ]
| ]
- -
[ ] -
m ]
- \ 4
=
||
||
]

Go to the next printer and prepare it for system checkout.
RERRNA)Y Section 12.G Continued
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4234 PRINTER MODEL 2

4 )
TI11] } Preparing the IBM 4234 Model 2 Printer for system checkout Be sure the 4234 Model 2 Printer is set up.
1. Set the Power switch on the 4234 Model 2 Printer to the When you power on the 4234 Model 2
| (On) position. Printer, the printer goes through some
diagnostic tests. When the 4234 Model 2
Printer completes the diagnostic tests, the
Attention light comes on.
e & O
\
D W E oo s B ow &
N— = ‘ EE 55688 86

(T L1 } Section 12.G Continued
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llllll} 2. Wait for the 4234 Model 2 Printer dlagnostlc tests to After you press the s} key, the Ready
complete; then press the [+ key. light comes on and the Attention light goes

RESTORE

5 off.

BUFFER  DATA UNIT LINE
- | O S A I
OO0 O OO0 O0O0 LB EB TS

EIE © ;

PRINT SELECT —
« HIGH SPEED ALPHAMERIC v wror v o
- STANOARD A
22 oh OENSTY stor New space orrune | | Test :
meser | | pace or
o ) i “ A e D T
s )

STATUS

L_l

N

©

of

START EJECT SPACE PRINT SET TOP BUFFER CANCEL V4
RESTORE Down OnE or rorm| | Paint
Uing
s o + [ c o € //

—

3. The 4234 Model 2 Printer is ready for system checkout.

 TELTT ’ Section 12.G Continued
. _J

324



4
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© 2
!{lnnl Z

<
4

Go to the next printer and prepare it for system
checkout.

RENRREDY Section 12.G Continued
L J
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4245 PRINTER

—
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Preparing the IBM 4245 Printer for System Checkout:

The 4245 Printer does not have a checkout procedure. But you
must set the printer control values. See the Maintenance Panel
{Customer Functions) section of the manual /IBM 4245 Printer
Information Models T12 and T20, GA33-1591.

BREREEER } Section 12.G Continued
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|||||> Do you have another printer to prepare for system checkout?

<
m

S

Qinnnemanm

Go to the next printer and prepare it for system
checkout.

ginnn } Section 12.G Continued
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5219 PRINTER

- A
lIllIl} Preparing the IBM 5219 Printer for System Checkout: Be sure the IBM 5219 Printer is set up.
The 5219 Printer system checkout can be

done with the automatic sheet feed or tractor
feed attached, or no attachments.

1. Make sure the printer cover is closed.

=

If you have the automatic sheet feed or
tractor feed attached, make sure you have
paper loaded into the printer according to the
steps described in the 5219 Setup Guide.

If you have no attachment when you start
system checkout, the system may prompt you
for paper even if you already loaded paper in
the printer (the Load Paper light comes on). In
this case, press the Start key.

2. Make sure the 5219 Printer is on.

] 1 A v
=/ . =
T == ez (A
‘ oo OH &0 AT -
C -
NEREREp Section 12.G Continued
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3.

During the internal check, the number m appears on the
printer 2-digit display for only a few seconds; it means that
your printer checked out successfully.

/C}/“ ‘\ Start [l“!m( D
| — ot
= \ N -
- Stop Cancel

2 D
B l

-

If you see a number other than JNERN | go to the codes
listed in the guide for the 5219 Printer. If you cannot correct
the problem using the 5279 Setup Guide; turn the printer off
and call your service representative after you complete
system checkout.

Is paper inserted into the printer?

T
43

Step 4 (next page) Step 6 (page after next)

RERRER)Y Section 12.G Continued
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Press the Start key.

-

-

Start Print Load
Test

-
-
~————
-

=<
S [TELTTETTT T

Go to the next printer and prepare it for system checkout.

J

330

When the checkout program is loaded into
the computer, the 5219 On Line indicator
glows green. Your 5219 Printer is then ready
for system checkout.

Power Ribbon  Printer  Setup  Change
On Excep Font
on Resdy Release  Load o1

M

—
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lllll} Insert two or three forms (continuous-cut) into the printer by
performing the following steps:
a. Align the left edge of the paper with the triangle on the
printer.
b. Insert the paper until it stops.
Align left edge of paper to this mark.
Y
T
n L = A
e VAN " = AN T W
c. Press the Stop key and then the Load key. (If you have
an automatic sheet feed, press only the start key, not
the Stop key and the Load key.) The paper automatically
feeds into the printer.
Stop Load
r - I
55%5% 8 [ O
8 o039 il i ED
T
Your printer is ready for system checkout.
d. Return to step 4 in this procedure.
\

Continuous-Cut Forms

See the 5279 setup manual for the procedure
on loading paper, if you have installed the
automatic sheet feed or tractor feed.

Note: The paper is loaded for system
checkout.

1110118 } Section 12.G Continued
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5224 PRINTER

4
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Preparing the IBM 5224 Printer for System Checkout:

1. Set the 5224 Power switch to the O (Off) and then to the
1 (On) position.

The Attention light turns on, several display codes blink on
and off, then the Ready light blinks.

L

i
HEHE

T

unnpj
e -J

After 1 minute, the Ready light stops blinking and the display
shows a code other than 8, or no code (blank). The Attention
light remains on.

1 B
A0 B
14

®T

®|

Be sure the IBM 5224 Printer is set up and
paper inserted.

!
-

i TT Blinking Codes

i

Ready

Cy

— Ready and Attention Lights:
Attention

P Qoff @On @ Blinking
—

s Code Other than 8 or Blank

O

L——J Ready and Attention Lights:
Attention

Ooff @0on & Blinking

@

RIRNED } Section 12.G Continued
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2.

Press the Start key. The Ready light turns on and the
Attention light turns off. Your printer is ready for system
checkout.

Do you have another printer to prepare for system checkout?

a«m-s

<
s [LITITTEETLE,

Go to the next printer and prepare it for system checkout.

This might not be blank (no code);
a code might be displayed.

Ready and Attention Lights:

Attention

o Ooff @0on & Blinking

llllll} Section 12.G Continued
J
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5225 PRINTER

r )
Illlll’ Preparing the IBM 5225 Printer for System Checkout: Be sure the 5225 Printer is set up and paper
inserted.
1. Place the Power switch on the 5225 Printer in the O (Off)
position. The Mode switch is inside the front cover.

2. Set the Mode switch to the On Line position. Start Key

3. Set the Power switch to the | (On) position. Power Switch
Wait for the 5225 Attention indicator to come on; then,
several characters are displayed on the 5225 operator panel
for a short time. When the power-on test is complete, the
5225 Attention indicator will be on, and the 5225 display will
be blank or show the letter C or D.

4. Press the Start key.

This turns on the Ready indicator. Your printer is ready for
system checkout.

5. Do you have another printer to prepare for system checkout?

If a problem occurs, refer to Solving Printer
Problems in the IBM 5225 Printer Operator’s
Guide.

<
Qg

Go to the next printer and prepare it for system checkout.

EAREER } Section 12.G Continued
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5256 PRINTER

|||:l}

Preparing the IBM 5256 Printer for System Checkout:

1. Make sure the status switch is set to Normal.

Storage
Check

Check

6
Internal
Check

7
Grapnir Data
Check

Cleared
Line
Spacing
6

8

Transparent
Mode

Status
B Cancel

Normal
Test

2. Set the Power switch to On. The Power On light turns on.

Power

Off

Power

Read!
on Oeav

Stop Start

NN

1
Line
Sync

Line
Feed

]

2
System
Availsble

Form
Feed

]

3. Press Start.

Power

On
Oft

Power

Read
On ‘ v

Stert

g

1
Line
Sync

Line
Feed

]

2
System
Available

Form
Feed

[

checkout.

The Ready light turns on now and the print head moves into
position to start printing. Your printer is ready for system

Be sure the 5256 Printer is set up and paper
inserted.

(11111 } Section 12.G Continued
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4 )
IIIIII} 4. Do you have another printer to prepare for system checkout?

YES NO
| ] -
[} ]
- -
- -
[ -
[ ] ]
||
|
m
-
-

Go to the next printer and prepare it for system checkout.

RERRRE)) Section 12.G Continued
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5262 PRINTER MODEL 1

|||Cl}

1.

Preparing the 5262 Printer Model 1 for System Checkout:

Set the Power switch on the 5262 Printer Model 1 to the

I (On) position.

t A

2. Press the Start key.
@‘/
.ﬁ\\u
=
\\
~~

Ready
‘O
Line
Sync

'O
Unit Adr
Revd

‘O

The 5262 Printer Mode! 1 is ready for system checkout.

Be sure the 5262 Printer Model 1 is set up.

When you power on the 5262 Printer Model
1, the printer goes through some diagnostic
tests. After about 30 seconds, the 5262
Printer Model 1 completes the diagnostic
tests. Then the Stop light comes on and a
status code of 14 is displayed as shown in
the following example:

Form Single
i Food Space swn Stop
- R R R
° a Smgle
O ‘@ g &
O 0 e
i R L
Unit Cancel

e 0

Note: The status code 14 means you have
not yet configured the 5262 Printer Model 1
to System/36.

After you press the Start key, the Ready light
comes on as shown in the following example:

i OO
;." .:“9 OOty
90 g o
) :6 ) N By B )
00 OO O

1300E1 } Section 12.G Continued
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( )
llllll} 3. Do you have another printer to prepare for system checkout? After you configure the System/36 to include
a 5262 Printer Model 1, the Line Sync light,
and the Unit Adr Rcvd light comes on
whenever you press the Start key on the
printer, and no status is displayed.

Ot
20 = e
. . A v
Go to the next printer and prepare it for system checkout. o
0 "0 I3 D

{llunluulla
adllnug
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FAUTTY 2K SEGMENTS IN MAIN STORAGE

12.H . ' )
Look at the number near the bottom of display 35. Is the number 35
SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
greater than 7? . e th totioeuns oot ot et 10 < 1o £ < o1
~
YES NO . iy R sl
- || So CDET:??%‘?“? toee - :EiA}C&‘:ﬂEgAwlth Autocall
|| - S pme 2 R
- - S 6157 Rape Drave sigporeed o Tres ¢
m - \\\ LA»Ll Lines supported .
- TR 0T I ibw token-ing
= \ 4 N ¢
- M aprLen: t available. ad
- You can Contlnue W'th Setup. Note 1: 4\-21( segments of main storage are no +§
- .
- However, the main storage card \ ¢
. . 1
- in your computer has defective !
] 2K segments. Do the following: '
- 1. After setup, call IBM and report Ca e e ﬁ O VVVVYY
- the defective main storage card. % H D E ﬂ H @
N 2y e Y G Y
- 2. GO to . 'J\;:u‘[ﬂtl]tmul Cable Part Namber i I ') i 4 a
Will you be installing the Main Storage feature? p—
YES NO
- ]
[ -
- -
m e / ) Tre | Cale ot For f=
— A 4 e - e = bt e
- You cannot continue with setup. e S
- Call your service representative T ——
- and report the problem. asmos 1o
You can continue with setup. However, the main storage card in
ur computer ha ven or efectiv .
your puter has seven or more defective 2K segments. Do the
following:
1. Record on Form C4 the number you see on display 35
2. After setup, call IBM and report the defective main storage
card.
3. Goto .
. J
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9332 DISK UNIT NOT DETECTED

121

Do the following for each 9332 Disk Unit that is not shown on
display 41:

1.

2.

Make sure each disk unit is plugged into an outlet.

Make sure the Power switch on each disk unit is set to the
On position.

Check the disk unit address setting to make sure the first disk
is set to O and the second disk is set to 1. If the address is not
correct, do the following:

a. Turn off each disk unit not displayed correctly on display
41.

b. Set the correct address.
c. Turn on each disk unit.

Check the terminator {make sure it is connected to the
correct outlet and that the connection is tight).

Check both signal cable ends (make sure the cables are
connected to the correct outlets and that the connection is
tight).

Go back to .

If the problem still exists, contact your hardware service
representative.

340




IBM TOKEN-RING ADAPTER(S) NOT DETECTED

D
12.J Do the following for each IBM Token-Ring adapter that is not
shown on display 35:
1. Power off the 5362 System Unit.
2. Power off the Personal Computer AT.
3. Check both ends of the signal cable (make sure the cable is -
connected to the correct ports and that the connection is-
tight).
4. Make sure that the switches on the IBM Token-Ring adapters
are set correctly.
5. Power on the Personal Computer AT. Do not use any
diskettes in the diskette drives.
6. Go backto .
7. If the problem still exists, contact your PC hardware service
representative. .
. y,
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DISPLAY 02, NOTE 3

12K . .. .
Note 3 designates an error condition. Call your IBM Service
representative.

02 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM

Configuration Verification
Is the following configuration list correct ? (1 = Yes, 2 = No)
See Note 1

United States
United States

Documentation group . . . .
Keyboard Character Set . .

Multinational Character Set . . . . No

Computer Location . . . . . . . . . Other (See Note 2)
RPQ to be installed . . . . . . . . No

Extended input fields . . . . . . No

Internal Disk storage size . . . . 30M bytes

External Disk storage size O0O0OM (See Note 3)

Option: _ Q)
Note 1: Features installed will appear when option 1 is chosen. <$v
Note 2: Country other than Canada, Japan, or United States. ‘?

Note 3: External disk requires a minimum of 60MB internal disk. Q)‘*?
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Section 13. Basic Computer Operating Information

This section contains some basic computer

i i j
Display Station Keyboard
operating information for those of you who

The display station keyboard contains several types of keys. are new to data processing. Operating the
The following description describes only those keys you will computer is easy to do.
use during checkout.

Character Keys

Character keys (shown in white) are used in the same way as

the character keys on a typewriter. You use character keys to
enter information into the computer.

Function Keys

Function keys (shown in black) perform operations that

control the display station and the computer. You will only
use a few of these keys.

R ]

@ s % & + oue
2 4 5 7 =
7w W 7w 3w G
3 i <ot
N 2

BNEEED } Section 13 Continued
J
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unnp T
Rec
: Adv

Enter Key: This key tells the computer that you are ready to send
data or tell the computer to display the next prompt or menu
(these will be explained later). _

Sys ~

Req So
Attn S

During the checkout procedure, you will be using the Attn T

key to return to the beginning of the checkout program. /7

!

[] J

) 4
0000000000060 0IDERED
19)jajaja)ajajajajala)aja]ie g
1agjajajajajajajajajajnialeooald
i3ajajajajajajajaiainjajiarainla
CEL JLED D
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HME O
62
S e
I ]
O =
O =
O =
O =
—
X
0
)
=
o
e

O
O
O
7
0
O
=
o
O
O
O
8
0O
O

—

Error Reset Key: If you make a mistake and a system 0000
reference code appears on the display screen, don’t worry. \
The Error Reset key allows you to start again. Instructions
within the setup procedure tell you what to do when an error
occurs.

System Reference Code

Display Screen

Each machine that has a keyboard also has a display screen
that looks like a television screen. Sometimes you can use
the keyboard to give instructions to the computer by filling in

blanks on the display. j

The dash (—) or vertical bar! (|) that appears on the display
screen is called a cursor. It indicates where the next
character or number that you type in is displayed. —_

Cursor

'The vertical bar is also called a blob in some setup manuals. IIIIII} Section 13 Continued

J
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Menus and Prompts

A menu is a displayed list of options as shown in the

following example:

()1 SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM
DOCUMENTATION GROUP SELECTION MENU

SELECT ONE OF THE FOLLOWING OPTIONS AND PRESS THE ENTER KEY.

1. \STERREICH/DEUTSCHLAND 10. pt (pt

2. BELGIE (VLAAMS) 11. NEDERLAND

3. BELGIQUE (FRANCAIS) 12. NORGE

4. CANADA (FRANCAIS) 13. PORTUGAL

5. DANMARK 14. ESPA#A

6. SUOMI 15. HABLA ESOA#OLA

7. FRANCE 16. SVERIGE

8. ITALIA 17. UNITED KINGDOM

9. JAPAN (ENGLISH) 18. UNITED STATES
OPTION: _

(b
&V
47

<b

A prompt is a request for you to enter information or to
perform some other action. For example, the following
prompt explains something about what the computer is
doing. It also requests that you press the Enter key after

reading the explanation in the prompt.

61 SYSTEM/36 CHECKOUT PROGRAM

Work Station

Compare the following with your local work station diagram.

Address
0 1 3 5 6
Port
5 2 0
D . D 2 | 1
D . - ] 2
Do o h e e e e e e e e e e e | 3

D = Display station
P = Work station printer

Press the Enter key to continue/update.
Press the Attn key to return to selection menu.

This shows all correctly installed work stations at this time.

1iRRal } Section 13 Continued
J
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|||||> Also, each display (menu or prompt) has an identification Display 62
number. This is how you can identify one display from Identification Number
another. /
7
System Reference Code (6-2 I
An error has occurred while 1installing a work station.
The computer displays a system reference code to tell you o weeees s s s sz
something about the operation of the computer. The prena e el ey O B TR0 Sonalte
reference code can appear at the bottom of the screen on the " e e Ehar oy on i syesom conste.
system console or on the computer output display. o
@
+Y'
. . <
Instructions for responding to a system reference code are \ OOLOO 01?1 J
explained in : \
System Reference Code on the Computer Output Display Ignore numbers you might
see here.
r ~ The system reference code
Normal displa
Power Temp Voltage Current Diskette P yed at the SyStem
on in Use console always appears
Locked ] 3O g3 3 —] in the lower left position
— [ of the display screen.
Function
11PL OUW
g IaPeL‘oC?(:gnosm Diskette Display
;F?;J;t":mﬁesex E:
6 Power Off
tomen Y oot san Input Keys Displ
my Isplay
s(z:::scpsp s'al::‘e sans | Functon  Function
y S
C DsAterLSh l JL 1L JL L J1 31 ]
Storage
E Compare Address & Stop
\_ J
llllll} Section 13 Continued
\_ J
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"“"> What to Do If a Machine Does Not Work

Sometimes machines will not work. If you discover that the
computer does not work, you will not be able to continue
with the system checkout procedure. You should call your
hardware service representative if a display station or printer
does not work. Instructions within the checkout procedure
tell you what to do.

Return to GREe]
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IBM System/36
Setting Up Your Computer-5362
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READER’S COMMENT FORM

Please use this form only to identify publication errors or to request changes in publications. Direct any requests
for additional publications, technical questions about IBM systems, changes in IBM programming support, and
so on, to your IBM representative or to your IBM-approved remarketer. You may use this form to
communicate your comments about this publication, its organization, or subject matter, with the understanding
that IBM may use or distribute whatever information you supply in any way it believes appropriate without
incurring any obligation to you.

] If your comment does not need a reply (for example, pointing out a typing error) check
this box and do not include your name and address below. If your comment is applicable,
we will include it in the next revision of the manual.

(| If you would like a reply, check this box. Be sure to print your name and address below.

Page number(s): Comment(s):

Please contact your IBM representative or your IBM-approved
remarketer to request additional publications.

Name
Company or
Organization
Address
City State Zip Code
Phone No.
Area Code

No postage necessary if mailed in the U.S.A.



Cut Along Line

Fold and tape. Please do not staple.
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