50 0OX©) Business Services

going the extra mile for your business

www.business.dodo.com

SOHO ADSL BROADBAND

Our SOHO range of services is aimed at providing small-to-medium size businesses
with a complete internet solution.

Standard features of a Dodo SOHO account include:

+ Fast and reliable broadband connection backed by a 99.5% Service Level Guarantee.
« Light or medium plans with capped options or a cost effective unlimited plan

- 30 mailboxes with Free Anti-Spam & Anti-Virus (@dodo.com.au)

« Static IP address

« Priority 24x7 business

» Backup dial-up account (Normal call charges apply)

« Priority bandwidth access for SOHO customers during the business work day

PLANS
Plan Name Speed Downloads Monthly Fee Excess Capped
SOHO DSL Lite ADSL2+ or ADSL1 Max 10 GB $30.00
$5/GB 256k/256k
SOHO DSL Ultra ADSL2+ or ADSL1T Max 50GB $40.00 OR
SOHO DSL Max ADSL2+ or ADSL1 Max Unlimited $50.00 N/A N/A

Minimum Total Price SOHO DSL Lite: $720 over 24 months. SOHO DSL Ultra $960; SOHO DSL Max $1200.

Regional connections surcharge of $20/Month applies.

Note: 1. SOHO plans by default are set to per GB excess charges once allowance is reached. If you wish to have your account shaped once you reach
your plan included data limit (rather than being charged an excess fee), please mark x in the speed capped box. 2. Data is calculated on the amount of
data traffic downloaded in Megabytes. In abnormal cases where upload traffic is greater than the amount downloaded Dodo reserves the right to
charge for uploads rather than downloads (excludes SOHO DSL Max Plan). 3. Line speed for ADSL/ADSL2+ is dependent on various factors including
distance from the exchange and line quality. 4. Service not available in all areas.

SOHO

Unlimited ADSL2+

Includes Monthly Mobile Broadband plan and 3G modem
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SQEQMB MINIMUM COST $1200
WiFi ROUTER 3G USB MODEM S

3G WIRELESS ROUTER MOBILE DATA O 25 IR

*50.

NO SHAPING « NO DATA LIMITS » NO EXCESS CHARGES  NO BUNDLING REQUIRED

*Service not available in all areas. Additional $20 Surcharge for Regional Service. A Excess data charged at 10c / MB.
Wireless Broadband Plan must be linked to SOHO DSL Max plan or $9.90/Month charge applies for Wireless Broadband account.

To take advantage of these huge savings call Dodo today

1300 725 095

www.business.dodo.com

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725095 | Fax: 1300 669 857
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SOHO ADSL BROADBAND

CONTACT INFORMATON
Company: ABN/ACN:
Contact Name: Position:

Existing Email Address:

Address:
Suburb: State: Postcode:
Phone: Fax: Mobile:

ADSL INSTALLATION INFORMATION

Proposed ADSL Phone Number:
Proposed ADSL Address:
Suburb:

Technical Contact Name:

Email Address:

Phone: Fax: Mobile:
PLANS
Plan Name Speed Downloads Monthly Fee Excess Capped
[ ] SOHO DSL Lite ADSL2+ or ADSL1 Max 10 GB $30.00
[ ]$5/GB [ ]256k/256k
[ ] soHo DsL Ultra ADSL2+ or ADSL1 Max 50GB $40.00 OR
[ ] SOHO DSL Max ADSL2+ or ADSL1 Max Unlimited $50.00 N/A N/A

Minimum Total Price SOHO DSL Lite: $720 over 24 months. SOHO DSL Ultra $960; SOHO DSL Max $1200.

Regional connections surcharge of $20/Month applies.

Note: 1. SOHO plans by default are set to per GB excess charges once allowance is reached. If you wish to have your account shaped once you reach
your plan included data limit (rather than being charged an excess fee), please mark x in the speed capped box. 2. Data is calculated on the amount of
data traffic downloaded in Megabytes. In abnormal cases where upload traffic is greater than the amount downloaded Dodo reserves the right to
charge for uploads rather than downloads (excludes SOHO DSL Max Plan). 3. Line speed for ADSL/ADSL2+ is dependent on various factors including
distance from the exchange and line quality. 4. Service not available in all areas.

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725095 | Fax: 1300 669 857
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SOHO ADSL BROADBAND

SETUP/TRANSFER/RELOCATION FEES

ALy Transfer* Relocation”
Cost
OMonths | [] $99.00 [ ] $39.00 [ ] $99.00 No Modem
12Months | [_] $49.00 [ ] FREE [ ] $49.00 No Modem
SOHO Lite/Ultra Plan
- DGN 1000 4 Port Wireless Router
24 Months |:| New |:| Transfer |:| Relocation
Connection

SOHO DSL Max Plan

- DGN1000 4 Port Wireless Router

— Dodo Wireless Broadband Modem Kit

- N150 3G Router

- 500Mb/Month Mobile Wireless Broadband Data Plan
(also includes an additional 5Gb in the first Month)*

$20 delivery fee applies to hardware delivery

* Excess data charged at 10c per megabyte capped at a maximum monthly cost of $99.

# Transfer allows you to transfer your current ADSL connection to Dodo with a minimal down time from a range of ADSL providers.

By selecting transfer, you have read and understood and agree to the terms of this transfer (refer to Transfer Authorization Terms on page 6).

N Relocation allows you to transfer your current ADSL connection from one location to another location. By selecting x under the relocation section,
you understand that you will be either extending your existing contract term by the specific terms amount. 0 Month Contract terms means that you
will maintain your existing contract term.

Relocation |:| Yes Current Username:

Upgrade from current Dodo Plan [ ] Yes Current Username:
Note: Min 12 month Contract applies.
(12 month extension to your current contract will automatically apply if upgrading from current Dodo plan)

HARDWARE - ADSL MODEM/ROUTER

To use Dodo Broadband ADSL you need to have an compatible ADSL modem connected to your computer. If you do not already have an ADSL modem
you can purchase one by selecting one from the list below. Should you select a modem below, it will be sent to your installation address via courier.*

HARDWARE
|:| Netgear DM111P ADSL2 Ethernet Modem $39.95
I:l Netgear DGN-1000 4 Port Wireless N ADSL2 Router $79.95
[] Dynalink RTA1046VW ADSL2 Wireless 4 Port Router 2 Port VOIP $89.95

$20 delivery fee applies to hardware delivery.

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725095 | Fax: 1300 669 857
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SOHO ADSL BROADBAND

PAYMENT DETAILS

DIRECT DEBIT

Details of account to be debited:

Account Name:

Bank Name: Branch Name:

BSB Number: Account Number:

| / We authorise and request Dodo Australia Pty Ltd (User ID no 317668) (“Debit User”), until further notice

in writing, to arrange for my/our account (as described in the Application) to be debited as specified below, provided that if no

amount is specified, the account may be debited with any amounts which the Debit User may properly debit or charge me/us
through the Bulk Electronic Clearance System (“BECS”):

Signature: Date:

CREDIT CARD
The Cardholder named below hereby authorises Dodo to withdraw from the credit card detailed below all amounts for

which the Customer may become liable under the Dodo Business Terms and Conditions.
The Cardholder acknowledges that these amounts may include:

- Connection set-up fee

- Monthly service fees and data charges

« The cost of Dodo Supplied Hardware

- Other applicable charges, including fees to change the speed of a Service and pro-rata amounts.
The Cardholder agrees that:

- The fees charged to the credit card may vary from month to month

- A declined credit card transaction may result in suspension or termination of Service

» The Cardholder must not attempt to invalidate a charge properly incurred by the Customer in accordance with the Dodo
Business Terms and Conditions.

Credit Card |:| Visa |:| Master Card |:| Bank Card |:| Amex |:| Diners
Credit Card Number: Expiry Date:
Cardholder’s Name:

Accounts Payable Contact: Direct Phone:

Account Payable Email Address:

Signature: Date:

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725095 | Fax: 1300 669 857
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Visa/ Master Card American Express

For casiomer serice. Gl BOIOOIOO00  msaic smicwiice cmm 2
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4 Digit CVC Number

3 Digit CVC Number

CVC Number

Visa/Master Card or Amex

General Information CVC

CVCis printed on the card - generally this is a 3 or 4 digit number. This number is printed on your Master Card & Visa cards in the signature area of
the back of the card. (it is commonly the last 3 digits in the signature area of the card). You can find your four-digit card verification number on
the front of your American Express credit card above the credit card number on either the right or the left side of your credit card.

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725 095 | Fax: 1300 669 857
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TERMS & CONDITIONS

AGREEMENT TO TERMS & CONDITIONS

By signing and submitting this application you agree to accept the Terms and Conditions under our standard form of
agreement located at www.business.dodo.com.au.

Credit checks We may conduct a commercial credit check and a consumer credit check in relation to your application for
credit.

Please confirm that:
1. If we consider it relevant to assessing your application for commercial credit, you agree to us obtaining from a credit
reporting agency a credit report containing consumer credit information about you in relation to commercial credit

provided to you.

2. You agree to us obtaining personal information about you from other credit providers that may be named in a credit
report, for the purpose of assessing your application for commercial credit.

3. You agree that we may obtain a consumer credit report about you from a credit reporting agency for the purposes of
assessing your application for credit and of collecting overdue payments relating to commercial credit owed by you.

Transfer Authorization Terms

1. You are the account holder of this DSL service or are authorized by the account holder to transfer this service to Dodo.

2. You understand that it is your responsibility to check the terms of your contract with your current DSL supplier to
determine If there will be any consequences under that contract as a result of this transfer (such as an early termination

payment).

3. You agree to the terms of transfer under this application from and wish to transfer your existing service to Dodo
Australia.

Customer’s Signature: Date:

Name of Signatory:

Dodo Australia Pty Ltd | ABN: 74 680 877 366

Level 14, 600 St Kilda Rd Melbourne VIC 3004 | Ph: 1300 725095 | Fax: 1300 669 857




