Sabre Red Workspace Basic Installation

Travel User Guide
Eabre / Network.

BEFORE YOU START

This document describes a basic installation of The Sabre® Red™ Workspace for users who:
e Can download files directly from the Internet.
¢ Have sufficient network bandwidth to download the system files in a reasonable amount of time.
 Have Operating System privileges to install files onto their own hard drive.

If your environment does not meet the criteria above, refer to the Sabre Red Workspace Advanced Installation Guide for alternative
ways to install and deploy the application (Advanced Installation Guide only available in English at the moment).

These instructions assume you will not change the recommended default settings and file paths.

Please note: This is a preview of the installation of the Workspace, but not yet available. The software will be available after
July 15, 2010.

ACCESS MYSABRE WEBSITE

Navigate to https://my.sabre.com and enter your MySabre® [/ Sabre

credentials. Click Sign In. o

| Travel
| Network..
Ezbre/

630,942 Al rights reserved

The Red Workspace Welcome screen appears.
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CHECK SYSTEM COMPATIBILITY

If your workstation has Windows 7 and Windows Vista and you
have not used MySabre with the Sabre VPN previously, you need

to download and run a special utility before you continue to install
the Red Workspace. This utility ensures that the Workspace can
connect to the Sabre System via the Sabre VPN.

. Download and run Sabre VPN utility

If you have used MySabre with the Sabre VPN on these operating
systems previously, you do not need to run this utility.

If you have concerns about system compatibility, you can perform
a system check by clicking the link labeled Run System
Compatibility Check.

DOWNLOAD THE SABRE RED WORKSPACE INSTALL PROGRAM

To start the download of the installation program, click Install the Get Started Now!
Sabre Red Workspace.

lezstall thee Siakben Fled Workcipace

DOWNLOAD AND RUN SABRE RED WORKSPACE INSTALL PROGRAM

Click Run to complete download of the install program and run it. File Download - Security Warning

Do you want to run or save this file?

Fram: ctovmS17.dev.sabre.com

E5)

Mame: Sabre Red Workspace-INT1-1.0.0-win32. exe
Tppe: Application, 49.6 MB

Bun ] [ Save ] |

Cancel |

Uk of save this software, What's the risk?

. wihile files Fram the Internet can be useful, this file type can
patentially harm your computer. IF you do nat trust the source, do nat

Based on your security settings, an “unknown publisher” security
. ) ) . ) Internet Explorer - Security Warning
warning may appear. If you see this security warning, click Run to

continue. software?

Mame: Sabre%20Red%20Workspace-INT1-1.0,0-win32.exe

Publisher: Unknown Publisher

The publisher could not be verified. Are you sure you want to run this

X

-[R-““

Don't Run

software to run?

This file does nat have a valid digital signature that verifies its publisher, You
should anly run software from publishers you trust, How can 1 decide what
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CHOOSE DEFAULT INSTALL DIRECTORY

Click OK to accept the default directory.

Sabre recommends that you do not change the root directory for
the Red Workspace system files.

After you click OK, the system processes initial files in preparation
for the installation. A progress screen appears.

Depending on your Internet connection speed, this may take
several seconds.

red Setup Information

Select Sabre Red Workspace-CERT installation directory.

Directory: ‘f,‘::tprogram Files\Sabre Red Workspace-CERT

Select the base directory in which to install Sabre Red Workspace-CERT

(s} 3

sabre red

‘ Browse

Travel

Ezbre nework.

Preparing installer components...

red Installing Sabre Red Workspace E] (=

sabre red

SIGN IN TO SABRE RED WORKSPACE

Enter your Sabre Red Workspace credentials. Click Sign In.

Sabre Red Workspace identifies your personal configuration.
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I;i Sabre® Red™ Workspace - Sabre Travel Network rz|

sabre red

Language

|Eng|ish vl

Agent ID
| |
Password

PCC
|Pseud0 City Code |

Forgot my password
Proxy settings
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If you enter credentials that are not valid, an error message
appears. Enter valid credentials and try again.

If the network is disconnected, an error message appears. Verify
your network connection.
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red Sabre® Red™ Workspace - Sabre Travel Network E|

sabre red

o Invalid Credentials
Agent ID, PCC and/or Password is invalid.

Language

English v
agent 1D

123546 (1]
Password

m e
PCC

9DB7 (1]

Forgot my password
Proxy settings

Sign an l [ Cancel

]

r=d Sabre® Red™ Workspace - Sabre Travel Network @

sabre red

o Unable to Sign-oOn

Unable to authenticate, Check your network
connection and try again.

Language

.Englwsh 3
Agent ID

123456

Password

sasssss]

PCC

:‘3DB7

Proxy settings

Sign on 1 [ Cancel
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ACCEPT LICENSE AGREEMENT

(B (=]E3)

sabre red

red Installation Sabre Red Workspace

Check the box to acknowledge and accept the software license.

Sabre Red Workspace - Accept Software License

Click Next. Accent this license hefore procesding.

1 agres that my access to and use of the downloaded Sabre propristary software is only for the
purpases allowed For software defivered by Sabre under my or my company's subscriber or
customer agreement with Sabre and is subject to the terms and restrictions therein, I am
authorized to and do heraby consent ko allaw Sabre to colleck and transmit from the compukers on
which the Sabre software is loaded, non-personally identifiable data related to such computers
and to my use of Sabre® Red™ Workspace,

ﬂ [ acknowledge and accspt the above license

:'fd Installation Sabre Red Workspace

Sabre Red Workspace - Accept Software License
sabre red

Accept this license before proceeding,

1 agree that my access ko and use of the downloaded Sabre propristary software is only For the
purposes allowed for software delivered by Sabre under my or my company’s subscriber or
cuskomer agreement with Sabre and is subject ko the terms and restrictions therein, Iam
suthorized ko and do hereby consent to allow Sabre to collect and kransmit from the computers on
which the Sabre software is [naded, non-persanally identifiable data related ta such computers
and ko my use of Sabre® Red™ Workspace,

T acknowledage and accept the above license:

[ Bask [ mext ][ _cancel

CONFIRM INSTALLATION OPTIONS

LB

sabre red

red Installation Sabre Red Workspace

The installation program summarizes the options you chose. Click
Install to download configuration and system components.

Install Sabre Red Workspace- _spB7 123456

Pawering the performance and tools you need

Disk space needed: 120.3 MB
Download size:  21.8 MB
Avallable disk space: 43.1 GB
Software to be installed:  Details

Install location: G Program FileshSabre Red Workspace-INT1'Profiles’ 9DE7_12345
Common software: C:4Program Files\Sabre Red Workspace-INT1%Common

Install
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DOWNLOAD ADDITIONAL SYSTEM FILES

The download begins, and a progress bar appears.

When the download completes, the Red Workspace starts.

red Installation Sabre Red Workspace

sabre red

Install Sabre Red Workspace _9DB7_123456
Powering the performance and tools you need

Greater Experience

» Easy and fast installation process

» Improved interaction between
application components

LB

sabre red

» Intuitive user interface

Instaling Sabre Red Workspace- _9DB7_123456 i Optimizing available mirrors: ~ 51.9 MB remains

)

Show transfer details

INITIAL LAUNCH

The system automatically detects whether you have used a
previous version of MySabre. If you have, the system copies your
user preferences to the Red Workspace to allow you to
immediately continue using the system with the same settings as
before.

If you have never used MySabre, the system prompts you for the
basic information it needs to start the Red Workspace. The
following information is required:

e  Agent Profile: Name and contact information for the
agent.

. LNIATA: The Sabre GDS session address (six
alphanumeric characters).

. Connection Type: Private connection for agencies with
direct connections to the Sabre GDS, or SSL VPN
connection for users with public Internet connections.

Defaults apply for all other user preferences. To change default
preferences after the application opens, go to the Tools menu and
select Options.
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rod Sabre Red Workspace

sabre red

‘ o Please fill in all mandatory fields

* First Name * Last Name

* Agency Name

Job Function
% Eusmess|:| % Lewsurei:l
Agency Telephone Number
Il ][ ]

* E-Mail Address

(1)
* Confirm E-Mail Address

Hext

=]

rod Sabre Red Workspace
sabre red

LMIATA Settings
Ofized A @ Opooled T4 @
HiaTA @  Pool name

o

@F

n Type
nnecin @
VBN connection @

TA Sharing

D14 sharing @

-E®
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COPY USER PREFERENCES

If you are an existing MySabre user, then the Red Workspace redSabre Red Warks pace
copies your MySabre user preference settings. When this sabre red
process completes, a confirmation screen appears. To confirm N S

. . ) ‘Yau are ready to experience the new Sabre Red Workspace, and enjoy new levels of speed, reliahility, and efficiency.
that the Red Workspace copied your settings successfully, click 05 you want to make changss?

. . . Hiew Sabre Red Warkspace Freferences
any of the links. Also, to install additional Sabre Travel Network® e
. . . Edit Scribe Seripts
Desktop applications, click Go to Download Page. Edit PF Keys
Edit Quick Keys

When you are ready to use the Red Workspace, click OK. Install Sabre Travel Network Desktop Applications
Note: If you installed Sabre Travel Network desktop applications

(such as Sabre Print Module) on your workstation in MySabre,
you do not have to re-install them because the Red Workspace
can access them.

DAILY LAUNCH OF SABRE RED WORKSPACE

Now that the Red Workspace installed successfully, you can use
a desktop icon to launch the Workspace. This is different from the
previous version of MySabre, where you opened a web page to
sign-in. With the Red Workspace, you use the web page for the _GDB7_123 '
initial installation only. 458

To launch the Red Workspace, do one of the following:

e  Double-click the icon on your desktop. If multiple users
installed Sabre Red Workspace on your workstation,
one icon exists on the desktop for each user. In this
example icon, 9BD7 is the PCC and 123456 is the
Agent ID. Double-click your personal icon to launch
your own version of the Workspace.

. Open All Programs from the Windows Start menu,
and select Sabre Red Workspace.

UNINSTALLING SABRE RED WORKSPACE

There is a utility which will uninstall an individual user’s files from | e Re N s red Workspace: _9DB7_123456

y !
the workstation. The program can be found in the Windows Start By Ul BlRGNal prsp LI A
Menu, as shown on the right.

This program will then guide you through a few steps to remove
the application.
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