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FORMBAY / ORER / INTRODUCTION
Introduction to ORER
What does ORER stand for?

ORER - OFFICE OF RENEWABLE ENERGY REGULATOR is a statutory authority
established to oversee the implementation of the Small-scale Renewable Energy Scheme.
The Renewable Energy Regulator is appointed by the Minister for Climate Change,
Energy Efficiency and Water to administer the Renewable Energy (Electricity) Act 2000 1.
The Act supports the implementation of the Australian Government's LRET and SRES.
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What do ORER do?

ORER are the government office body that register STCs / RECs for small generation
and solar hot water installations. They manage and maintain the online REC Registry,
STC Clearing house, and monitors compliance. With these regulations in place, ORER
have the power to approve or fail any submissions uploaded.

ORER are responsible for ensuring each and every application conforms and is compliant to
the compliance requirements as specified under the Small-scale Renewable Energy Scheme.
For ORER, the process of auditing is black and white, there is no room for systems which
lack any compliance requirement.

ORER are in place to approve or fail applications. They have the power to audit any application
regardless of its status, to any degree it so desires. A typical audit will request all documents be
sent to them for immediate assessment. They may call the home owner in relation to the creation
of the Renewable Energy Certificates.

Contacting ORER
Please keep communications with ORER limited to essential contact, if you have a query, please refer
to your procedures manual or speak to your resolutions officer. If you need to contact ORER the best

form of contact is via email. Phone calls only take auditors away from doing what we all need them to do.
Please be considerate.

Postal address: Numbers: Email:

PO Box 621 Phone: +61 (02) 6159 7700 General: orer@orer.gov.au

Canberra ACT 2601
Al stralri; Fax: +61 (02) 6159 7780 Audits: deemedunits@orer.gov.au

More Information
All regulations and ACTS are stated on the ORER website:

http://www.orer.gov.au/index.html
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ORER / FROM THE GROUND UP

From the Ground Up

We rely on the installer capturing the right information and ensuring it is true and correct. It is vitally important

the installer understands that he is ultimately the one who provides the base documentation which we then create
STCs from. If the documentation is substandard or incorrect, the installer then runs the risk of being denied payment
or having to travel back out onsite to have the document resigned. The agent simply cannot afford the risk that
comes with sloppy compliance or half-filled in forms.

The key is making sure the installer is fully aware of the requirements both when they first sign up and continually
as they learn to get it right. It is your job as an agent to make sure they get the message loud and clear, and that

they learn from their mistakes.
The Grid w
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Installer installs the panels & inverter to
the home, the local energy company then
comes to install the smart metre and

connects the system to the grid

Installer picks up the
panels and the inverter
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After the Installation has

been completed the installer
then has to get the Home Owner
to sign a STC asignment form

Key Requirements

. . The installer then has to compile all the required documentation to
Assignment Form Signatures (Mandatory) STC Form be uploaded, emailed or faxed to client formbay where it is then
The Assignment form needs to be signed by == checked and submitted through to the admin formbay, the agent.
the home owner and then signed by the ]
accredited CEC installer and designer. @ e I U @@= H ==
Invoice Complaince Design Photos
Compliance (Mandatory) STC Assignment Form == XX
Each install must have a certificate of e C o %
compliance, this may vary state by state, = =ae s
please check your compliance handbook. Cotenteor
Customer Invoice @l Design Document Photos of system
|nVO|Ce (Manda‘tory) between you and the homeowner Cvmiex state by state. by certified CEC designer ﬂ?j}:‘;ﬁiﬁég‘fgﬁlf“
The invoice is needed to show proof of
purchase but also the ‘Out of Pocket Expense’ L i L i
is derived from this, which is the total cash
outlay from the customer for the system. Fax or Scan to upload or email
Photos (Optional)
Photos are not required, however it is
strongly suggested that the following photos . Client checked the installers date and
are captured: Client FormBay then submitted to Admin/Agent
for payment
e Photos of the panels on the roof i
: Eﬂggg 81: H}}g Béeigglrator Admin then check the documents and
. i the data and decide if t d upload
e Photos of the switch board open Admin FormBay o o aasdee o Py anaped
e Photo of the CEC installer onsite,

preferably in front of the house.

Once the information has been submitted to
ORER it can not be changed, only failed. ORER
will audit this information.
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ORER / COMPLIANCE CHECKING

Checking Compliance

The most important job in the processing of STCs

is making sure all information that has been received
or uploaded to ORER is 100% true and correct.
This is vital for ensuring that payment can be made
to the installer and the agent receives their STCs
successfully.

For every agent, compliance represents an element of
risk that could potentially impact their business, both
financially and legally. From paying installers, meeting
trade commitments, through to being able to pay wages,
it all comes down to having the correct compliance that
is true and correct.

The checking compliance helps to reduce this risk, and
provides surety to the agent and the installer that the
STCs from those systems will be created for trade.

Compliance is put in place to strengthen the industry from
the ground up. ORER do not create the compliance
requirements, but rather enforce them.

You have to be 110% sure that the system you check has
all the compliance requirements.

How to Check:

Firstly, you need to make sure you are aware of the
compliance requirements, to do this it is advised that you
read through the compliance hand book and also

ask your Resoultion officer (ResBay officer)

about any doubts you may have.

After you feel confident in knowing the basics, simply login

to admin Form Bay and start viewing the doc icons. Here you

will find a series of checks that are required. Each time you
tick a check, your user profile will be logged as having
completed that check. So once it has been uploaded to
ORER you will be the person responsible for saying that doc
was true and correct.

If you find incorrect information:

People make mistakes all the time, especially when it comes
to data entry and documentation. If you find an discrepancy
with the information that is on the documentation when
compared with the data submitted, please notify your
resolution officer and they will direct you.

If the system has not been uploaded to ORER, you will
need to change the data to be true and correct before it
can be uploaded. If the system has already been uploaded
to ORER then your resolution officer will need to fail the
system to recreate with the correct information.

Key Compliance Checks:

1. Assignment Form

- Home Owners details are correct
- Install date is correct
- Installers & designers ACC number is correct
- Correct Australian regulations are in place
- Correct Inverter & Panel brand and model entered
- On site declarations is present for installs
after 1st February 2011

2. INVOICE

- Home Owners details are correct
- OOPE - Out of pocket expense figures match
- Metering Cost included in OOPE

3. Certificate of Compliance - Mandatory

- Home Owners details are correct
- Date on CPP not prior to installation date

4. PHOTO’s - Optional

- Number of panels are correct
- Photographic evidence matches data inputted

5. DESIGN - Optional

- Matches the installation data

All these checks are available online with FormBay
and are mandatory before and upload to ORER.

Please Note:

If you have noticed a mistake with a piece of
compliance after it has been uploaded to ORER,
don’t panic it can be resolved. Please tell your
Resolution Officer about the mistake and he/she
will request that system be failed so it can be
recreated with the corrected information, or

he / she will notify ORER of the mistake.

Some common issues to flag:

Incorrect OOPE figures which don’t match the
invoice supplied, any signatures that are missing,
old assignment form, certificate of compliance is
not sufficient, superman installers doing 50 jobs
a day, dates on CCP not matching etc.
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ORER / COMPLIANCE CHECKING

Compliance Centre Checks- STC Form

The Compliance Centre holds all forms that have been submitted. It checks for all the correct requirements
before the submission is uploaded to ORER. Forms that do not have the required regulations are advised to
collect relevant information and re-upload to FormBay. The FormBay Compliance team checks every form
and approves them if they are up to standard.
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The following checks are in place to ensure that the STC assignment Form is compliant. We match the information
that has been inputted into the system to the paperwork supplied. The client is not allowed to submit their online form
unless the required paperwork has been uploaded.

If the client has submitted documentation not up to standard, we contact the client accordingly allowing them to
re-upload documentation and confirm the correct details.
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ORER / COMPLIANCE CHECKING

Compliance Centre Checks-
Saftey Certificate

The CCP compliance checks involve making sure the Electrician and the customer details are correct and that
the date on the CCP date is not before the installation.
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CCP - Safety Certificate
checks
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ORER / COMPLIANCE CHECKING

Compliance Centre Checks- Invoice

The Invoice compliance checks involve making sure the invoice details are correct, the OOPE number

is accurate and the metering cost has been included to the invoice.
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Customer Invoice Checks
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Documents Required - STC Form

FormBay sTC Assignment Form - PV Solar grawe 33863 || ] s
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RITLLATON ANSE . 3 Clarence ST, SYDNEY I e e — Che_ck the owners address
details are correct.
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e Tain J3ALELL RmsLGMrem G g O . = e The installation date needs to match
L T e T | i ey the installation date inputted into
’ﬂ'\i-il‘-hrﬂirr'\lﬂﬂur. o [
D g P o G e e st [Bvis Ddke ™ et Ll B D FormBay
[T 1T
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Fega reee ET T
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PV & Inverter Standards Grid unnﬁul systém — ~ Standalone Systems = 00— — =~
— —
ARETY BIN] N PRSI B phtedlad o EATE K038 7. S faimw Iy i
ALETY PRTRANCY, Bmstora Beage #:;'l nl/ -:F-I:"." Fup w#:?m’mlﬂJm ;ﬁm ok ot > Regulatlons. . .
O ol ot s o 847750 G ey et . e i A s S A standard, fegulations, reduirements
LorTEge o - ' i i ithi
g e s e L = which ORE.R require to be within the
- CEC manditory written statement need

i e Bradior! bl B e TR T B
to be current.
| werify that all local, State or Terniory govertoment requirements haue Bees mel 1o || The sting o Bhe: und: &) This aiteheent of The it i fhae [besiling or
murmw:mﬂwmmﬁimmmlw#mlhmn B e Connecied D An O geid installatinn. and an eiectec

“m””mhmﬂﬂtwwﬂmﬁ'ﬁﬂ-‘rw iy The wnil mus nstalied undecboo all witieg of

themmnrwd'hsﬂrrmuq ol 50 or mone valit o ket CLrET ol _— -
Iwérmtmm 4 byl SERESTNE WEEOITEET. A — —

| /l ", 12300% == Check Installer & Designer Signatures,
Sigratire o W SGR CEC nstalr SratuRe LT SGUs CEC DR {nese ar requied o malch the delals

PRINT HAME . Apple &pe FRINT RAME - Apple Apn ___ OATE:

-1 1 B B B IR A L R R (R e g P I DR ) B R P i kg e [P0 A1 & w
WFTL tn Py ey o9 ipr oo il B bt E5Fireog ol be st o mataiatae, §550 | wil tromeen e e cmtee apien S L .
o el R R i DR §y 17 W P e s o e & et o ks T B Hr nl__ P . '“

"ll'-l-" |1-|-|P|-lﬂﬂ—l'rlu.- ML =t o e i L) mgmry @

:ﬁ-mn‘?:::—"mmﬂﬁ:mﬁ A ST . p Signatures .
;:‘-.::ﬂﬁu.-._.u.ru.-:v:.-.-.u..._......'......“' S iy g P ___;# \i't_,'é’( The home owner arjd the agent/m;tallers
S0 g e O it s ot o e e, ] Jr___ — - ¥ 3|gnatureslalre required on the assignment
i aewn :"""“T:..“:':mm e e § E:r— fr=r=rrag—— form, proyldlng proof the install occurreq
i i a1 Corodis O iinter mamet o 1 o SR ACLAMCTION S s =8 s m.'::;:.:""-'" e ana agreeig fo the mandatory dedaratior
i Dol | St ene) ™ - e p ) __On-Site Declaration

EEN All installs after 1st February 2011
L1523 867 require an on site declaration statement.
1125210568 This declares that the installer, stated
1115 1LN555 on the form physically attended the

installion.

Compliance Technology for the Solar Industry



Documents Required - Safety Certificate

- " Cortificate No, Yif -2
Vince Airelect -
QA 1123000
Alr Conditloning & Electrical Services HEWGL: F310100
s ARG AU 17820
PHONE: 07 B674 4604 Y O
FAX: 07 BA74 i 0"
ADDRESS: D Enaigy Crasoen, Molandinar QLD 4214  WED; www.aliolaol oom,au AOOREGITED
CERTIFICATE OF COMPLIANCE - ELECTRICAL WORK
CUSTOMER DETAILS el i RS R
NAME | FinAnild AR e CONTAGT R, 4 577 5
BITE ADDRESS '.f b Kiped fldce Lbosa deigd METERNO| ¢ 14 772 G| i .
. P nvoice Customer Details
bbb el ”ﬂnb!l h_ﬂ; d u i |EJH L5 A0 ?‘j{“g Check the owners address
INSTALLATION WORK DETAILS iNDICATE THE TYPI OF INDTALLATICN ARG Tyisiln oFf Wos Pl RFOiRiin UNoTR THil NoTicn | details are correct.
m;I'EMELFMInN Eﬁmmﬂm I:] COMBMEHLIAL [:l THTLIATRIAL |:| FLIAL |:| GTHER
i | CJovimiooaues  [Juanvouman [] nasnoovneea  [Clonmmaron ] ussmranno susy

CERTIFICATE MUST BE ISSUED TO THE CUSTOMER FOR ALL ELECTRICAL WORK
[ s v i [ merwone commmerion ammarima

[:] ADDITIONE O ALTIIATIONE TO A BWITGHIOAND O AFSGEIATIR Ui |:| DEFRCT RICTIFICATION HUMBIR

DETAILS OF EQUIPMENT  pfciii THil POUPMINT AND DETIMATE LOAD m&mﬁ EFHTHT H;I H&l&rﬁ ,.'; “Rb;n# .".ﬁ.’ﬁl
EQUIPMENT

PARTICULARS OF WORK
BWITQHBOARDS

IRCUITS FV._(avibAror
LIGHTING
BOCKET-OUTLETS
APPLIANGES
[ATIMATIED INCREABE IN LOAD APH
[ |WORK 15 CONNECTED TO BUPPLY

RATING

W |

NQ,

INCREASIED LOAD 15 WITHIN CAPAGITY OF INSTALLATION/BERVICE MAIND
WORK 18 NOT CONNECTED TG BUPPLY PENDING INSFECTION DY DNGH

THEE WORK HAS BEEN CARRIED OUT - .
OR SUPERVISED BY _\\_thm LIGENGENG, \uBT
TEST REPORT CECNO. §] 798107

INDRGATT THE RELIVANT TERTS AND OHIOKE
THAT FURVE 100N FRTFCHIRET N THE WO, 1 THRT BRCORE ARD PROVIDED ATTACH AR BIHIRATH BHEETE

ARTHING BYSTEM INTEGRITY 0 RESIDUAL CURRENT DEVIGE OPERATION
INBTALLATION RESIETANCE 0 LAL CHECK - INSTALLATIORIS SETTARLE FOR CONNEGTIONTO BHEPLY

Electrician Signature
The electricians name and

ITY STAND-ALONE PEVER SYBTEM COMPLIEBS WITH AB 4500

CORRECT CIRCUIT CONNECTIONS FAULIA.OOF IMPEDANCE (IF NEQESSARY)

| GOMPIM THAT | FAVI DARITE GUT THIT ABOVE TRATHAND VIBUALLY GHEGRID THAT THE (MBTALLATION WOItK DilBGIinED il THil
CHRATIFICATE COMPLIES WITH ATUNZR 3000 AHELHI BUITARLE FOR 118 INTENDED UBE
DS

NAME | AL xt LIGENGE NO |

SIGNATURE | THBTING DATE | -h"&\u
QUSTOMER SIGNATURE =B C Al

~ ——

—_—

signature needs to be present
on the CCP form

Date of Compliance needs to be
/ on or after the installation has
occurred
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Documents Required - Invoice
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Living Wise Pty Ltd

® Solcshart ool
I’ ABN 34 115 640 3EY

b wotar fres from e sn

dLiving Wise

A0 Cheltenham Road
Candenong WIC 3176
T:{03) 0794 0844

F-103) 9794 0851

E! infofidivingwise com.au
W W llvingwise.com.au

Purchase Contract 1971

(o — T — .
Date fg!! [ ’ — — 4
Estimator hﬁn Y. WEBR— -~ —
Customer Details ; _~ Check the owners address
Natria TuUL N € MiCEuanN —~ details are correct.
—_ 2 _DENNETT SF =
—
CarrIM_ Ve 319F — —
Instafation
Address
Home Wark nabile
L [97FC 1413 oko¥ J¥T F12
Item Ex GST GET Inc GST
< S fen/ (5# 16 - CoNpMECTE D ¢ 5 coo
T
Solan  Power SYSre » ;
Sepprey ¢ FAL WETALLATIEN | ]
 Yx_§C 1) MO RISTALLE  Spian famEl S i
[ X fkh/ CSolA~ /WVELTER
— Metering
5 - . .
! e L v Lo/t £4 — Please provide approximate for
__'&E(_E,_Q___&E_QJ_ ! ING e — = metering Cost.
Metering included — __ S e “*Please note metering in Queensland
} is FREE™*
¥
Sub Total {5 0wt —
' —
Liss Rabate
Net Total I ] I |$ 3 ooo -
peposicrecares (S)1([10  wenos CH?EUE— £ boo - / OOPE NUMBER
Batance meros, CHE B i' i-i‘f oo Out of Pocket Expense figure
Payment 7 is the figure the customer is required to
|cm No. ] ]apw _]_ ~ pay for the installation after all deductions
are taken off .
Acceptance
*L 5 tha pUrthasers mmmgrmmgmm“mggq cletinitty, Wi, etar Doaes, switthooands, water prediure, &l0. are of a0equale capacy and conditicn. J . "
ahnyabint ; 0 by the. punchaser amd supplied e Livng Wise Py L1, H In simple terms it’s the monetary
148 s rei th ooy o L Wi Pty L 1 g0 re o o 1. — i value they end up paying out for
the system. Check the figure, be sure to
!
1 We . J Ly .Ufg ......... ﬂq 1 EV&N accept your quotaton dated _fr/"-r!.'rg_ for the goods & take into account all payments
services as deseroed aby included deposits and also any giveaways
Signed T%...... v{éﬂ .. T, W AT 4 0 (N which maybe listed.
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ORER / COMPLIANCE CHECKING

Superman Installers

When a form has been submitted into FormBay for a compliance check, the administration team has a clear
overview of the clients information and location. FormBay has a number of technology checks that highlight

any issues with the form. This could be an incorrect postcode or duplicated serial numbers. However one major
advantage is the ability to pick up the number of installs an installer does on one day. For example you can see
below how FormBay has highlighted and warned that Installer ‘James’ has done five installs in one day.
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By clicking on “View map’ you are able to view all the places that the Installer would have visited along with the
relevant form Id’s below this could be an administration error so therefore best to contact the client to discuss

View i Hay

1

ormid - 32725 |11, Cromwell, ROWVILLE, VIC, 3178
Formid - 30178 )6, Gesmander, HOPPERS CROSSING, VIC, 3029
Formud - 32897 [16, Pevent, DERRIMUT, VIC, 3030 |
[Formid - 326884 {13, Sycamore, BORONIA, VIC, 3135
Farmid : 31879 69, Piesmont, BERWICK, VIC, 3806
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ORER / COMPLIANCE CHECKING

Example of an ORER Audit

Below is an example of an ORER audit, these come through via E-mail and FormBays aim is to respond the
requested document as soon as possible. This involves downloading the required documents off FormBay
and attaching them to an email to send to ORER.

Dear Sir/Madam,

| am writing to you about the ion (Written t hatmustbe dand
retained by “Agents” or “Persons” when Small Generation Units are installed to be eligible for
Certificates.

0ACof the ions 2001 sets out the cil

inwhich Certificates may be created for Small Generation Units. Amongstother things, Regulation
20AC requires you to obtain certain information and documentation before creating Certificates.

The ionis listed below, inmindyoumay needone, orall of the
followi ing onwhattype of you are creating RECs for, whenthe
system wasinstalled and whetheritis grid connect or of f-grid.

Systems installed between the 20" August and 31** October 2010 must have statements signed by
the PhotovoltaicInstaller whichincludes:
Installer’s Electrical Licence,
+ Electrical compliance documentation for the relevant jurisdiction,
. Off Grid Electrical ion (where
. Site and Grid connected written statement, and
. Unit design and installation statement.

Systemsinstalled from 1 November 2010 must have, (in addition to the above) statements signed

by the PhotovoltaicInstaller that he or she:

. Has current PublicLiability Insurance of not less than $5M,

+  Isboundbythe Clean Energy Council’s (CEC) Code of Conduct and, complied with that code for
the installation of the unit.

All applications for certificates from 1* February 2011 must have, (in addition to the above) an:
+ Outof Pocket expenses documentation

Systems installed from 1* of February 2011 must have, (in addition to the above) an:
. On-site statement

An example of the Written Statements can be found on our website at

http://www.orer.gov.au) jwritten -statement.html and you are p
your own statements based on this example.

For furtherinformation on out of pockel expenses visit the ORER website at
http://www.orer.gov.au/ alcs.html.

To assess your compliance with Regulation 20AC, the Regulator requests that you provide the Office
of the Renewable Energy Regulator (ORER) with compliance paperwork for the following:

Accreditation code Install Date Owners Name
PVD0629920 30/06/2011 | John Semple
PVD0629918 30/06/2011 | edward King
PVD0642274 30/06/2011 | Colin &Jill Brown
Please email the documents,including the STC Assi Formto @orer.gov.auand
deemedunits@orer.gov.au. i jtation codesin

the subject of your emails or faxes and the files that you attach.

SGUs installed onorafterth omplianc STCsin the
REC Registry.

* PV Solarinstallations between 20 August 2010 and 1 November, 2010
©  Hydro and wind installations on or after 20 December 2010
*  Allinstallations after January 1

This documentation must be signed by your system’s designer and/or installers, otherwise STCs can not be created.
Documentation required:

* Statement of CEC accreditation and holding $5in ity insurance

© Installer’s electrician's licence. The i gri on of the unit must
be undertaken rker licence for electri v
Territoryauthority forthe place where the unit was installed.

« Electrical compliance documentation for the relevant jurisdiction . Obtainfrom theinstallera copy of any

bythe laws of1 inwhichthe unit stalled, thatthe

the form of a Certifcate of Compliance, Installaton Report and Electriian' Licence. See the nstaller's Guide
fora listingof th

+ Offgrdelectrcal compliance documenttion. Awitten statement s requirdrom the nstllerof an off-grid
installation ifthe wiring for the unitinvolves an alterating current of 50 or more volts and/ora direct current of
120 ormore volts.

+ Site and grid connected written statement. Either theinstalleror the owner must sign a statement thatall

beenmetfor:

0 Thesiting of the unit;
0 The attachment ofthe unitto the buildingor structure (if the unitis attached); and

o Thegrid the system (if it
© Unit design and installation statement. A sig
and theinstaller of the unit, and their CEC+ ficatic d i number.
o Onssite statement. A writte haspl
llation made in their name. Thi bythe ownerto ttend:
of-pocket expenses ion. All supports he finalout-of-
pocketexpense of the SGU to the owner (see section 5 of “Howto create an STC'). This mayinclude, butis not
limitedto:
0 Invoices
0 Contracts
0 Receipts

0 Rebateforms
0 Goods received listing
©  Any other statements contained in the sample written compliance statements as theyare updated from time
totime

PV Solarinstallations on orafter 1 Ncwemberlolo and hydroandwindinstaatons anor ater 20 December 2010,
requireall the above that nd I
installation of SGUs have been adhered to.

The relevant Standards are:

AS/NZS 3000 Wiring Rules

AS/NZS 1768 Lightning Protection

AS/NZS 5033 Installation of photovoltaic (PV) arrays

AS/NZS 1170.2 Structural , Part 2:

AS/NZS 5033 Compliant PV modules

Tested and Approved Grid Connected Inverters

AS/NZS:4509.1 Stand-alone power systems, Part 1: Safety and Installation

AS4086.2 Secondary batteries for use with standard-alone power systems, Part 2: Installation and Maintenance

Emailslargerthan 9MB exceed the capacity our server can manage and may not be received, so
please keep emails below this size. Documentation may be forwarded inseveral parts. Alternatively,
youmay send the documentation via facsimile (02) 61597780. If you do send viafacsimile please
also send an email notifying this office of such, so that we will know when to expecttoreceive it.
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ORER will not confirm receipt of your response soitis suggested you set your emails to “Read
Receipt.”

Please be aware that some of the pending certificatesin this audit batch may have beeninstalled
over 12 monthsago. If these certificates are failed due to non-compliance with paperwork
documentation you willnot be able to recreate them. If you have pending certificates that are past
the 12 months time frame you must inform the ORER of this fact when you send in your compliance
paperwork documentation.

You are required to produce the documentation by close of business 26 July 2011. Failure to provide
the requested paperwork by the specified date may resultin Certificate applications being failed. If
you are unable to comply within this timeframe or you have any questions regarding our
requirements please contact the ORERimmediately.

Creating Certificates without first obtaining the above paperworkis animproper creation of
Certificates and an offence and contravention of the Renewable Energy (Electricity) Act 2000 (the
Act). Itisalso an offence to supply the ORER information or documents that are false or
misleading. The maximum penalty for providing false or misleading information can include
imprisonment forup to 12 months.

ORER endeavours to process applications for registration of Certificates within 4 weeks of receiving
an application. Toassistusin achievingthis, please provide the compliance paperwork referred to
above assoon as possible, and in any event by the date mentioned above. If there isa good reason
why you cannot provide the compliance paperwork by this date you must contact the ORER on 02
6159 7700 immediately.

For a full description of the required documents please see be low.

Regards,

Office of the Renewable Energy Regulator
GPO Box 621

Canberra ACT 2601

P:02 6159 7701

F: 02 6159 7780

E: W: wwww.orer.gov.au

afon

Increasing Australia's Renewable Electricity Generation
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ORER / COMPLIANCE CHECKING

Example of a failed audit via Email

Below is an example of a failed audit. View Page 13 on how to resolve the failed audit.
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REC Creation Not Approved by ORER

The following Small Scale Technology Certificates have beenNOT approved by ORER:

Number of STCs: 140

Registered Person Name: Solarfund Pty Ltd

Registered Person Number: 12179

Accreditation Code: PVD0607157

Your Reference: 31889_1159

The bottomofthis email contains an Audit Note entered by the ORER Officer when the above STCs were not approved.

If you have any questions related to your eligibility to create STCs orthe details of your Solar Water Heater or Small
Generation Unit please contact ORER directly on (02) 6159 7700 orsend an email to orer@orer.gov.au.

This email is automatically generated by the REC Registry. Please do not reply to this message.
If you have any further queries, please contact our support team.

Email: support@rec-registry.gov.au
Phone: 1800 159 724 (Toll Free)

Kind Regards,

REC Registry
WWW.rec-registry.gov.au

REC Failure Audit Note

John Sankey

05/Jul/2011 11:12

LGC/STC Audit Batch 257 (27 June to 3 July 2011)

Failed because the CEC Installer?s Accreditation Numberentered in the REC Registry is eitherincorrect orincomplete.
You may re-create RECs for this installation providing you rectify the above mentioned issue and make an entry in the
specialaddress field of the online form, noting the failed accreditation code andan explanation as to why you are re-
creating RECs for the installation.

Compliance Technology for the Solar Industry 12



ORER / COMPLIANCE CHECKING

How to respond to a failed audit

Scenario Description:

When an email is received from ORER with a failed submission it is automatically transferred to the ResBay section.
The form stays here in order for the correction to be made and the submission to be re-uploaded with the correct
information to ORER. In ‘ResBay’ the form can be recreated with a new Id number and edited accordingly. You are able
to view all the failed submissions in ‘ResBay’
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By clicking on the recreate button this creates a copy of the same submission. From there you are able edit the submission

to prevent it from failing again. In order for ORER to recognise the system, a note has to be put in the special comment field
with the previous PVD Accreditation number added. This shows ORER that the system is being recreated and the amendments
that have been made, making the submission ready to be re-uploaded to ORER.

IMPORTANT

Please tell us if the system was an additional system We need
to know where it was installed in relation to the existing system.

For Example:
"4 Additional panels added fo the end of the existing
6 panel system which is in 2 strings facing north”

FLEASE RECREATE PVDO0&6135817 - The correct
informaticon has now been uploaded

13
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ORER / COMPLIANCE CHECKING

Common Fail Messages from ORER

Here are some of the common fail messages you are likely to see from ORER via email. This page is
intended to help interpret the failure messages and is only a short summary helping to explain the action
needed to be taken

>
)
m
=
| .
o
L
()
O
(=
®©
o
-
(@)
@)

Fail Message from ORER Description ResBay Process
Failed due to CEC accreditation Failed due to CEC accreditation
number does not matching number does not matching . Check the CEC installer details

CEC records. CEC records. . Recreate the Failed Form in ResBay

1
2
3. Update the CEC code
4

This usually happens when a } )
. Enterin a Special comment

CEC code has been entered in
with the incorrect digit. asking to recreate the original PVD

5. Tell Uploader to Upload to ORER

Easy to Fix.
Failed due to not providing the An audit has been issued by
requested compliance paperwork ORER and the requested 1. Check the documents are there
within the time required compliance paperwork has not 2. Recreate the Failed Form in ResBay with

been sent back to ORER by the

specified deadline. special comment

5. Tell Uploader to Upload to ORER
This is a serious issue, because it 3. PDF all requested paper work
means an audit has been failed. 4. ResBay officer will send compressed PDFs

paper work to deemedunits(dorer.gov.au
Speak to your ResBay Officer

Failed due to STCs having Means that another system was

already been created at this uploaded to ORER and has already 1. Check with customer if the system
address. claimed the solar credits multiplier. was additional
This means the system failed was 2. Recreate the failed form
most likely an ‘additional’ system 3. Enter in a special comment stating where
to an existing system, therefore is the additional system is in relation to the
entitles to 1 times multiplier. 4. Change the form to be NOT ‘eligible for

the recs multiplier’
4. Tell Uploader to Upload to ORER

Failed as customer is listed on Failed due to customer
our records as receiving having already received 1. Check with customer if the system
payment for the Government a rebate for their solar system, was additional

which then means the system

Rebate in 2005. These customers S ; - 2. Recreate the failed form
L . failed is most likely an additional. ) ) )

are not eligible for Solar Credits 3. Enter in a special comment stating where
There used to be an $8000 rebate the additional system is in relation to the
given to home owners looking to 4. Change the form to be NOT ‘eligible for the
install solar. This rebate no recs multiplier’
longer exists. 4. Tell Uploader to Upload to ORER

Failed due to the physical address Failed due to address details

details uploaded in the registry we submitted to ORER do 1. Check the address details on the document

not correct not match the documentation. 2. Recreate the Failed Form in ResBay

w

Tlis el veule usslly Geeys . Update the form to the correct

after an audit has been completed. address details

Compliance Technology for the Solar Industry
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