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Feature Comparison Matrix

Toshiba Stratagy DK vs. Teleco Contact DK™

Feature
Toshiba 

Stratagy DK
Teleco

Contact DK
In slot integration with Toshiba Strata DK telephone system Yes Yes
Busy Station Identification (DSS/BLF Console monitoring) Yes Yes
Integrated administration modem Yes Yes

Fax Tone Detection Yes Yes
Strata DK System Time Synchronization Yes Yes
Automatic Daylight Savings Time Adjustment Yes No

Automatic Call Routing by DSS Console Night Transfer feature Yes Yes
Battery Backup option via Strata DK cabinet Yes Yes
Message Storage Capacity 24 hours 12 hours

Port capacities 8 8
Additional hardware required for upgrade from 4 voice ports to
5 through 8 ports. No Yes

Mailbox capacity Unlimited 250
DTMF telephone system integration Yes Yes
Simplified Message Desk Interface (SMDI) Yes No

Flexible mailbox and extension numbering Yes No
Factory two- year warranty Yes No
RS-232 serial ports 2 1

Interactive Voice Response (IVR) Yes No
Token programming Yes No
Automatic Scheduling of mailbox features Yes No

Cascade Paging Yes No
Flexible Message Waiting Notification per mailbox Yes No
Future Delivery Messaging Yes No

Mailbox Activity Reports Yes No
Voice Forms Yes No
Office Paging Yes No

Number of greetings per mailbox 9 2
Relay paging Yes No
Continuous play of messages Yes No

Continuous delete of messages Yes No
Company Directory name search First and last name Last name only
Auto Copy of messages Yes No

Call Screening Yes No
Busy Call Queuing Yes No
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