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1. Configuring Your HealthBuddy Device

HealthBuddy requires a device to be set to a ward and bed number in order to best
serve its users as your personal Health Companion during your stay. Thus, Staff are
required to first configure the Alexa Device. Once configured, you will be able to
access and unlock many of Health Buddy's functions and features.

1.1 Pre-Configuration

When you open HealthBuddy and if your device is not configured, you will be greeted
with the following message:

Welcome to Health Buddy. I've noticed that
this is your first time in HealthBuddy. To
Begin using Health Buddy, Please First

Configure this Device by saying configure
device.

IMG:1

In this state, you are unable to access any of HealthBuddy's features.

change my diet

You are not allowed to perform that
operation as your device has not been
configured. Please configure your device first
by saying configure device.

IMG: 2
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1.2 Configuration

To begin with the Configuration process, simply say “Configure Device”. You must then
confirm to begin the configuration process, and proceed to configure the device in the
respective Ward and Bed.

configure device

This device has not been configured. Would
you like to configure it now??

Please Tell me the ward number where this
device is located.

three

This device is now configured in Ward 3.
Now, tell me the Bad Number of this device.

seven

Setup complete! This device is now
configured in ward 3, bed number 7
IMG:3

An Example of a Configuration Process

To check your configuration, you can either say, “Where Am |I” or by Opening Device
Settings.

where am i

ﬁ You are in Ward 3 and Bed 7. |

open device settings

This Amazon Echo Device is located in Ward

3 and Bed 7. To reconfigure this device,
please say reconfigure device or to edit the
configuration, please say -- Update Device
Settings

IMG:4
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1.3 Configuration Complete

Once you complete your configuration, if you open HealthBuddy, you will now be
greeted with a different message. Now, All Features in HealthBuddy has been unlocked
and ready for use.

open health buddy

Welcome to HealthBuddy ! Say Add Patient
to start your first time setup or Sign in by
saying Sign in.

IMG:8

1.4 Frequently Asked Questions
Q: What Happens if | say “No™ during the configuration confirmation processe

A: The Setup Process will be cancelled.

j This device has not been configured. Would ‘

you like to configure it now??

Ok. Setup Cancelled, you can choose to

setup this device anytime by opening device
settings.

IMG:5
Q: What Happens if | do not say a number when asked for Ward/Bed?
A: HealthBuddy will re-prompt you.

Please Tell me the ward number where this
device is located.

i Sarry, Please say a number, tell me the ward

number where this device is located.

IMG: 6
Q: What Happen:s if there is already a device configured in the ward and bed | said?

A: HealthBuddy will ask if you would like to replace the device.
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j Please Tell me the ward number where this ‘

device is located.

This device is now configured in Ward 3.
MNow, tell me the Bed Number of this device.

There is already an existing device

configured to Bed 7 in Ward 3. Would you
like to replace the existing device with this
devica?

Setup complete! This device is now
configured in ward 3, bed number 7
IMG:7

2. Setting Up a Patient

In order for patients to use HealthBuddy, they would have to create an account first.
This is because there are features in HealthBuddy that allows users to set their
preferences and it gives them more of a personal touch while using the app.

2.1.1 Creating an Account (ENGLISH)

To Create an account, simply say “Create an Account”.

create account

What is your preferred language? Chinese, or
English? --

ﬁ IABEFMRES , e

IMG:9
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english

ﬁ Please tell me your name. ‘

ernest

‘% What is your phone number?

82884266

Completed, -- Ernest has been added to the

Patient List. Say Sign in to Sign in Now

IMG:10

An Example of an Account Creation Process using English
2.1.2 Creating an Account (Mandarin)

Unfortunately, Amazon’s Echo Device does not include Chinese/Mandarin as one of its
supported languages, but in order to accommodate the Non-English Speaking
patients, HealthBuddy had to implement its own different technique. This caused the
Account Creation process using Mandarin to be more complicated and would require
the patient to speak their phone number one at a time.

create account

‘5‘ What is your preferred language? Chinese, or

English? --

ﬁ (REERMES, st e \

IMG:9
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ﬁ BB REES \

IMG:11
ﬁ Ernest
ﬁ RESRE |
S ATMAmILS
e
ﬁ Sign In.
IMG:12
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2.1.3 Frequently Asked Questions
Q: What Happens if there is already an existing account with my phone number?
A: The Patients are identified via their phone numbers, thus, if a phone number already

exists, you would be unable to create an account.

Please tell me your name.
ernest

What is your phone number?

82884266

There is already an account registered with

that number, please say another number.

IMG: 13

2.2 Signing into an Account

To Sign intfo an account, simply say “Sign in”. During the sign in process, you will use your
name to sign in. If there is more than one account with the same name, you will then
use your phone number to sign in.

2.2.1 Basic Sign in (Only One Account Found- With Name) (English)

When there is only one account associated with your name, you will only need to
provide your name to sign in. This helps make the process much simpler and quicker.

However, if there is more than one account associated with the name provided, refer
to 2.2.2.
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j What is your preferred language? Chinese, or

English? --

ﬁ <Short audio>

ﬁ What is your name??

jessica

-- Welcome Back to HealthBuddy Jessica!

An Example of a sign in process with only one account.

IMG:16

2.2.2 Basic Sign in (More than one account found - With Name & Number) (English)

If there is more than one account associated with your name, you will then need to
provide your phone number to sign in.
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What is your preferred language? Chinese, or
English? --

english

ﬁ What is your name??

ernest

There is more than one account registered
with the name Ermest. To continue with the
Sign in process, Please Tell me your phone
number

82884266

-- Welcome Back to HealthBuddy Emest!

IMG:14

An Example of a sign in process with only one account.

2.2.3 Basic Sign in (Only One Account Found- With Name) (Mandarin)

When there is only one account associated with your name, you will only need to
provide your name to sign in. This helps make the process much simpler and quicker.

However, if there is more than one account associated with the name provided, refer
10 2.2.4.
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j What is your preferred language? Chinese, or

English? --

ﬁ i AR S

E SRS

jessica

ﬁ T e R T 2 S TS SR s |

IMG:17
2.2.4 Basic Sign in (More than one account found - With Name & Number) (Mandarin)

If there is more than one account associated with your name, you will then need to
provide your phone number to sign in.

What is your preferred language? Chinese, or
English? —-

ﬁ 1R 1 AR RS A |

zhong wen

< mEARIEEES |

ﬁ SRS |

L

IMG:18
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NOTE:

If you are using a new device, or changed the account linked with your Amazon Echo
Device. Refer to 2.3.

2.3 Signing in with a new Device/Amazon Account

Since every device is configured to a ward and a bed, Health Buddy makes it
important that the user signed into a device is actually the patient in that Bed. For
example, if a patient gets transferred to another ward and/or bed, he will still be able to
use his/her account on the other device, thus, there is no need for patients to go
through the hassle of re-creating their accounts.

HealthBuddy is aware that there may be some cases where patients can use another
device temporarily, just to perform an action. Therefore, HealthBuddy also support
single sign ins. When Prompted to Transfer, you can to do so or not.

What is your name??

jessica

I've noticed that the device you used has
changed. You were saved in Ward 0 and Bed
0. Would you like to to transfer your patient

details to this Bed?
Welcome Back to HealthBuddy Jessica! |

have transferred your details to Ward 3 and

Bed 7. To start your rounding session, please
say Start Rounding.

IMG:15
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2.4 Forgot Account Details
It's common for people for forget sometimes...

2.4.1 Forgot Name

forgot account

Did you forget your name, your number or
both?

‘% Please tell me your phone number. ‘

eight two eight eight four two six six

Your name is Ermest.

IMG:19

2.4.2 Forgot Number

ﬁ Did you forget your name or your nurmber? ‘

'<| What is your name?

ernest

There is more than one account with your
name, Instead, please tell me your ward
Number.

'ﬁ Please tell me your Bed Mumber. |

Your Phone Number is 82884266

IMG:20
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3. Using Your Account for Rounding Sessions

Now that Patients have set everything up, they should start their Rounding Sessions. To
start a rounding Session, say “Start Rounding”, or to start it in Chinese, say “F#& “(Kai Shi)

start rounding

| am now starting Jessica's rounding session.
Starting Rounding Session.... How Many
Glasses of Water have you drank today?

3.1.1 Rounding (English)

Continuing Rounding... How Many Times
have you gone to the Washroom today

Rounding CompletedThank You for using

HealthBuddy, You have drank 3 glasses of
water and You have gone to the washroom 2
times, your next rounding session will be at
17:24. Good-bye!

IMG:21

After a Patient Has Completed their Rounding Session, they would receive an SMS 1o
Confirm their participation.
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0))

16:42 « )
< 0 ®
HealthBuddy

Text Message
Today 16:42

Hello, Jessica. Here is your last
rounding: You drank 3 glasses
of water and you made a visit
to the washroom 2 times. Your
Next Rounding Session will be
at 17:42. Thank You!

(O A) o
©c00 : ©OC

IMG:25
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3.1.2 Rounding (Chinese)

start rounding

q HEER

‘% lessica

ﬁ mﬁm\

ﬁ Hﬁ—:ﬁ@?ﬂﬁm\

P S DR AT

IMG:23

After a Patient Has Completed their Rounding Session, they would receive an SMS to
Confirm their participation.
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16:48 wl! T @)

< 0O @

HealthBuddy

Text Message
Today 16:44

fR4F, Jessica, FE{R_EIXRNE

HRIBT 3 MK LT 2 %M

e R T—IRBGM SR8 217

g&ﬁn R E R R
|

O A) ()
OO0 " @E

IMG24

3.2 Quitting while in the midst of Rounding

If HealthBuddy is closed/times out in the midst of a patient doing their rounding, the
rounding session is saved, and users would be able to continue their rounding the next
time they open HealthBuddy, or Sign In. Just Simply Say “Start Rounding”.
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start rounding

| am now starting Jessica's rounding session.
Starting Rounding Session.... How Many
Glasses of Water have you drank today?

Continuing Rounding... How Many Times
have you gone to the Washroom today

stop health buddy

Thank You for Using HealthBuddy. Have a
nice day!

open health buddy

IMG26

Welcome back to HealthBuddy, Jessica. You
have a rounding session in progress, say
Start Rounding to Resume Your Rounding
Session

start rounding

Continuing Rounding... How Many Times
have you gone to the Washroom today

IMG27

3.3 Frequently Asked Questions

Q: Can | do Another Rounding in the same Hour/Before it Expires?

start rounding

A: No.

You have already completed your rounding
session for the hour, your next rounding
session is due at 17:24 on 17-May-2018 the
time now is 16:27.
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4. Viewing & Updating Your Account

HealthBuddy allows Patients to View their settings, update their settings, and also look at
some fun statistics about their account.

4.1.1 Viewing Your User Settings

Simply say “View User Settings” to bring your user settings up.

view account settings

Here are your account details, Your name is -

- Jessica. Your phone number is --
82884266, and your current language set is
-- English. To make any changes, please say -
- update user settings --

IMG:28
4.1.2 Updating Your User Settings

Simply say “Update User Settings” to Update your Settings, such as Name, Phone
Number and Language.

update user settings
Name, Phone Number or Language?

Which Setting would you like to update -- ‘

Which Setting would you like to update --
Name, Phone Number or Language?

phone

ﬁ What is your new name?

ﬁ What is your new phone number?

eight two eight eight four two three three

You are changing your phone number from -
-82884266 to --82884233, are you sure?

Completed. Your Number has been changed
from 82884266 to 82884233

jemimah

You are changing your name from --Jessica
to --jemimah, are you sure?

Completed. Your name has been changed
from --Jessica to --jemimah.
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Which Setting would you like to update --
Mame, Phone Number or Language?

language

Which Language would you like to change
to?

chinese

You are changing your language from --
English to --Mandarin, are you sure?

IMG:29,30,31

Once your Settings have been Updated, it is best recommended that you open your
device settings again to check your updated details.

view user settings

Here are your account details, Your name is -

- jemimah. Your phone number is —
82884233, and your current language set is
-- Mandarin. To make any changes, please
say -- update user settings -

IMG:32
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4.2 Viewing Your Last Rounding

Patients can view their last rounding session by saying “view my last rounding”.

view my last rounding

Here is your last rounding session,

If Patient Has Completed a Rounding:

Completed at 17:42. You Drank 3 Glasses of
Water and you made 2 trips to the
washroom. Your Next Rounding Session will
be at 18:42,

IMG36

If Patient Has Not Completed a Rounding:

view my last rounding

You have not completed any rounding
sessions. Say Start Rounding to Begin one.

IMG35

4.3 Viewing Your Rounding Report

Patients can view a summary of all their rounding sessions by saying “view my rounding
report”. These provides users with a little trivia on all their rounding sessions.

view my rounding report

Hello, you have completed 10 rounding
Sessions. You have drank a total of 33
Glasses of water, and gone to the washroom

a total of 49 Times. Wow, The most glasses
of water you have drank is 9! On average,
you go to the washroom-4.9times and drink
3.3 glasses of water.

IMG34
4.4 Frequently Asked Questions

Q: Can | use another language other than Chinese and English?
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A: No. HealthBuddy only Supports English and Mandarin at the moment.

j Which Language would you like to change ‘

to?

Sorry, | did not catch you. Would you like to
change your language to English or Chinese?

Sorry, | did not catch you. Would you like to
change your language to English or Chinese?

IMG:33

5. Viewing, Updating and Reconfiguring Your Device
5.1 Viewing Your Device Settings

You can view your device settings by saying “Open Device Settings”.

open device settings

This Amazon Echo Device is located in --

Ward -- 3 -- and -- Bed - 7.-- To reconfigure
this device, -- please say -- reconfigure
device. - Or--, to edit the configuration,--
please say — Update Device Settings

IMG40

5.2 Updating Your Device Settings
Update your Device Settings by saying “Update Device Settings”.
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change settings

Which setting would you like to change?
User or Device

device

Would you like to change the device
settings, or reconfigure this device?

device

Sorry, | did not hear you. Would you like to
change the device settings, or reconfigure
the device?

device settings

Which setting would you like to change?
Ward, Bed or Both

IMG37

ﬁ Tell me the new ward number of this device. ‘

Completed. Your Settings has been updated.
This device's location is now in Ward 2

IMG38

25| Page



HEALTHBUDDY USER’'S MANUAL

After you change your settings, it is recommended that you open device settings again
to check if the changes have been made successfully.

open device settings

This Amazon Echo Device is located in --

Ward -- 2 -- and -- Bed — 7.— To reconfigure
this device, -- please say -- reconfigure
device. - Or--, to edit the configuration,--
please say — Update Device Settings

IMG39

5.3 Reconfiguring Your Device

You can reconfigure your Device. This Deletes the Current Settings you have on your
device and restarts the configuration process again. This means that the other features
of HealthBuddy will be blocked until you configure your device again. However, your

data will not be lost.

Are you sure you want to reconfigure this
Device? This Action is Irreversable and your

Current Settings will be removed.

The configuration of this device has been
reset. Say Configure device to configure it

now
configure device

‘5‘ This device has not been configured. Would ‘

you like to configure it now??

‘5‘ Please Tell me the ward number where this ‘

device is located.

IMG41
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6. Finding a Patient
6.1 Finding out who else is in my Ward

You can easily find out who else is in your ward by saying “Who's in this Ward” when

signed in.

You are in Ward 1. Say Hello to your friends!
-- They are Ernest

IMG43

6.2 Finding out the list of patients in a particular ward.

To Retrieve the List of Patients in a partficular ward, speak “Who's in Ward”, followed by
the ward number you would like to retrieve.

whos in ward one

Here are The Patients in Ward 1 : Jessica

6.3 Finding out the patient in a particular bed.

IMG42

To find out the patient in a particular bed, you would have to provide the Ward
Number and the Bed Number of the Patient you would like to retrieve. Please note that
you have to provide both the ward and the bed number.

whos in bed three

In which ward would you like to retrieve the

patient in bed 3
The patient in Ward 1 and Bed 3 is Jessica.

IMG45
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whos in ward one bed three

ﬁ The patient in Ward 1 and Bed 3 is Jessica. ‘

whos in ward one bed two

There is no Patient currently in Ward 1 and
Bed 2.

whos in ward seven bed seven

There is no device configured in Ward 7and
Bed 7.

IMG44

7. Signing Out

To Sign out of your HealthBuddy Account, you can say “Sign Out” or “Change User”.
This will sign you out of the HealthBuddy device until you sign in again by saying “Sign

in" (See: 2.2)
Signed Out, Say Sign In to Sign in anytime.

8. Deleting My Account

IMG46

You can delete your account by saying “Delete Account” on HealthBuddy. However,
for security and verification reasons. You will need your mobile phone as an OTP (One
Time Passcode) would be sent to you. Since your HealthBuddy account is usable across
devices, others can also access it if there is no verification.
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You are signed in as Cody. Is this the account
you would like to delete?

Please Tell me the One Time Passcode sent delete patient
to the phone associated with this account.
You can also choose to tell me later.

You are signed in as Cody. Is this the account
you would like to delete?

three five seven two

Please Tell me the One Time Passcode sent
to the phone associated with this account. Tell me the name of the User you would like
You can also choose to tell me later. 0 delete.

ernest
three five seven one

There is more than one account with the
name Ernest. To continue with the deletion
process, tell me the phone number of the
Gmdhﬁ"E! account you would like to delete.

The Account Cody has been deleted.

IMG48, 47

The One Time Passcode Sent will only last 5 Minutes. There is a TTL Attribute (Time-to-Live)
which will automatically delete and remove the link the OTP token has on your
account. After 5 minutes, your OTP will stop working and HealthBuddy will regenerate a
new OTP for you and you will have to use the new one.
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10:32 wil = E)
HealthBuddy

Today 10:26

Cody, Your One-Time Passcode
(OTP) is :3571

O ~) [+)
OO0 " DC

IMG: 49

9. Medical Info

HealthBuddy allows Patients to find out more about a medical condition by simply

asking about the condition.
tell me about diabetes

Diabetes mellitus, commonly referred to as
diabetes, is a group of metabolic disorders in
which there are high blood sugar levels over
a prolonged period.

tell me about hypertension

Hypertension, also known as high blood
pressure, is a long-term medical condition in
which the blood pressure in the arteries is
persistently elevated.

IMG50
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10. Emergency

Should a Patient require medical attention or assistance, they can tell their HealthBuddy
devices that they require a staff member. A Staff member would then be allocated by
the receptionist/administrator of the HealthBuddy Web Application.

bring me a nurse

A Staff has been allocated to attend to you
in ward 1 bed 3

IMGS51

11. Diets

Every day, using HealthBuddy, you will be able to indicate your preference on the diet
you would like to have. From 0700-1100 daily, you can choose what you would like for
lunch. From 1300-1700 daily, you would be able to choose your Dinner. Hospital Staff
would set the Menu respectively for you to choose from.

change my diet

"f You are choosing the Lunch Menu. Here are
today's Lunch Options: For Western, Grilled
Fish. For Chinese, Mixed Vegetable Rice. For
Muslim, Mee Soto. For Vegetarian, Salad.
Would you like Western, Chinese, Muslim or
Vegetarian?

0k, We will serve you Western for lunch
today. Remember you can choose your lunch
from 8 to 11 AM and Dinner from 12 to 5 P
M daily.

IMG54
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12. Sending Feedback/Reporting Issues

We appreciate and look forward to your feedback, and if you face any problems and
issues whilst using HealthBuddy, you can report it to HealthBuddy and an email would
be sent to the HealthBuddy team to resolve. Simply say “Send Feedback” to do so.

send feedback

Please Speak, but keep it short.

for screenshot i have problem logging in

You Said-- : for screenshot | have problem

logging in. Is that correct?

Thank You, your request has been forwarded

to HealthBuddy. Your Responses are Key as
we look forward to serving you better.

IMG52

The Email response sent to the HealthBuddy team would include your query, name,
ward, bed and phone number should they need to contact you for more information.
Rest Assured, all details are kept confidential.

HealthBuddy Feedback/Report System inbox  x

healthbuddysg@gmail.com

to bec: me [+

Patient Mame: Jessica
Patient 1D: 24
Patient Phone NMumber: 82884299

Ward Number: 1
Bed Mumber: 3

Message:
for screenshot | have problem logging in.

Sent to Ernest. HealthBuddy({C)
All Rights Resarved, 2018

IMG:53
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Health Buddy

HEALTHBUDDY

WEB APPLICATION
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1. Homepage (Dashboard)

Allows Staff to visualize the Key Performance Indicators and other strategic data for
your organization at a glance.

B HesltnBuddy Web x e

"| Diet UP-TO-DATE ROUNDINGS ACTIVE PATIENTS OUTDATED ROUNDINGS
& Emergency @ 1 1 1
2. Viewing, Creating, Editing and Deleting Patient Information
2.1 Viewing Patient Details
Allows Staff to view Patient details and Sort Accordingly to their wanted fields.
[ Hesthbudcy Web. x e - a8 x

T C O localhost54 14 i

L HEATReR

& Dashbosrd PATIENTS
| & Patients
W Roundings PATIENTS
& Hainda VIEW:
ALL PATIENTS | ACTIVE PATIENTS ADD PATIENT
& Device
1 Diet Name (A-Z) .
Patient ID (Ascendin
o
& Emnf!!ﬂn‘g1 PATIENT ID PATIENT NAME ‘ PHONE NUMBER
VEWROUNDIGS|EDIT|DELETE | 26 | Emwest | ozsedeer 1
VIEW ROUNDINGS | EDIT | DELETE 3 ERNEST ‘ 322 3
VIEW ROUNDINGS | EDIT | DELETE 7 ERnEST azssaz60 s
VIEW RouNDINGS | £01T | DELETE 30 nck ‘ p— 3
VIEW ROUNDINGS | EDIT | DELETE 24 essica s2884299 3
VIEW ROUNDINGS | EDIT | DELETE a7 ouven ‘ 009397 3

n QO Type here to search
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2.2 Creating a new Patient

Allows Staff to add Patients in a case the patient can’t do so themselves.

(@ HealthBuddy Web X o - X
(5 C | @ localhost:54368/AddPatient.aspx |
HEALTHRUDDY © e

@ Dashooard ADD PATIENT Dashboard / Add Patie

& Patients

W Roundings ADD PATIENT

@ Remniers PATIENT ID: 39

PATIENT NAME: Mike
& Deviees PATIENT PHONE: 96457851
W Diets PATIENT LANGUAGE: English +
WARD NO: 5
& Emergency @ 1 D NO: ;

DEVICE DONT EXIST/ NOT CONFIGURED!

Back Save

2018 @ HealthBuddy Web Application, All Rights Reserved.

@ HeatthBuddy Web x e - x
< C | © localhost:54368 /Patients.aspx | B
HEALTHBUPDY © v

& Dashboard PATIENTS Dasht e

| 38 Patients

@ Roundings PATIENTS

@ Reminders VIEW:

ALL PATIENTS | ACTIVE PATIENTS ADD PATIENT

B Devices

1 Diets Patient ID (Ascending) v

L+ Emergennvﬂ 1 PATIENT ID PATIENT NAME PHONE NUMBER WARD NUMBER BED NUMBER

VIEW ROUNDINGS | EDIT | DELETE 24 JESSICA 82884299 1 3
VIEW ROUNDINGS | EDIT | DELETE 26 ERNEST 82884267 1 1
VIEW ROUNDINGS | EDIT | DELETE 27 OLIVER 81889397 1 3
VIEW ROUNDINGS | EDIT | DELETE 30 JAcK 01234676 1 3
VIEW ROUNDINGS | EDIT | DELETE 36 ERNEST 12312412 1 3
VIEW ROUNDINGS | EDIT | DELETE 37 ERNEST 82884260 1 3
VIEW ROUNDINGS | EDIT | DELETE 39 MIKE 96457851 1 2

2018 © HealthBuddy

Application. All Rights Res

H O Type here to search
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2.3 Editing a Patient

B HealthBuddy web x e - X

& C | © localhost:54368 Patients.aspx w| B i

HEALTHB

& Dasno PATIENTS Dashboard / Patients
| st Patients
® Roundings PATIENTS
@ Reminders VIEW:
ALL PATIENTS | ACTIVE PATIENTS ADD PATIENT
B Davices
¥ Diets Patient ID (Ascending) v
& Emergent‘fg 1 PATIENT ID PATIENT NAME PHONE NUMBER WARD NUMBER BED NUMBER
UPDATE CANCEL 24 Dessica 82884299 i ]
VIEW ROUNDINGS | EDIT | DELETE 26 ERNEST 82864267 1 1
VIEW ROUNDINGS | EDIT | DELETE 27 OLIVER 81869397 1 3
VIEW ROUNDINGS | EDIT | DELETE 30 JACK 01234678 1 3
VIEW ROUNDINGS | EDIT | DELETE 36 ERNEST 12312412 1 3
VIEW ROUNDINGS | EDIT | DELETE 37 ERNEST 82864260 1 3
VIEW ROUNDINGS | EDIT | DELETE 39 MIKE 96457851 1 2

2018 © HealthBuddy Web Application, All Rights Reserved

2.3 Removing a Patient

@ HealthBuddy Web X e - x

& C | @ localhost:54368/Patients.aspx

localhost:54368 says

(S) HEALTHB

Are you sure you want to delete this patient?

PATIENTS El -

| i Patients
® Roundings PATIENTS
® Reminders VIEW:
ALL PATIENTS | ACTIVE PATIENTS ADD PATIENT

& Devices
W Dets Patient ID (Ascending) v
& Emergency(@ 1 PATIENT ID PATIENT NAME PHONE NUMBER WARD NUMBER BED NUMBER

VIEW ROUNDINGS | EDIT | DELETE 24 JESSICA 82884299 1 3

VIEW ROUNDINGS | EDIT | DELETE 26 ERNEST 82884267 1 1

VIEW ROUNDINGS | EDIT | DELETE 27 OLIVER 81889397 1 3

VIEW ROUNDINGS | EDIT | DELETE 30 JACK 01234678 1 3

VIEW ROUNDINGS | EDIT | DELETE 36 ERNEST 12312412 1 3

VIEW ROUNDINGS | EDIT | DELETE 37 ERNEST 82884260 1 3

VIEW ROUNDINGS | EDIT | DELETE 39 MIKE 96457851 1 2

2018 ® HealthBuddy Web Application, All Rights Res

H QO Type here to search

a Patient
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3. Viewing Your Configured HealthBuddy Devices

B HealthBuddy Web x ]

- x
3 C | ® localhost:54368/D 25.35pX. b~ SR
@
@ Dashboard DEVICES ; o
& Patients
@ Roundings DEVICES
@& Reminders DEVICE SETTINGS CAN ONLY BE CHANGED VIA THE HEALTHBUDDY ALEXA SKILL.
WARD NUMBER BED NUMBER DEVICE ID
[ Devices
1 1 AMZN1.ASK.DEVICE...LDLX4
{1 Diets 1 3 AMZN1.ASK.DEVICE..TGTRA
1 2 AMZN1.ASK.DEVICE..TGSGG
&3 Emergency @) 1
2018 ® HealthBuddy Web
. (] . L]
3. Viewing Rounding Sessions
3.1 Viewing All Rounding Sessions
(@ HealthBuddy Web % e - x
& C | @ localhost:54368/Roundings.aspx | &
(&) HEALTHBUDDY ©) HeatthBuddy
ROUNDINGS R
| ® Roundings TOTAL ROUNDINGS UP-TO-DATE ROUNDINGS OUTDATED ROUNDINGS
@ Reminders 1 "
1 Diets LASTEST ROUNDING AVERAGE GLASSES OF WATER AVERAGE VISITS TO WASHROOM
& Emergency @ 1 17/05/18 18:42
ROUNDINGS
VIEW:

ALL ROUNDINGS | UP-TO-DATE ROUNDINGS | OUTDATED ROUNDINGS | BY PATIENT

ROUNDING ID PATIENT NAME 'GLASSES OF WATER VISITS TO WASHROOM TIME COMPLETED LATEST
56 JESSICA 3 17:4217-05-2018 YES
44 JESSICA 3 3 16:29 04-05-2018 NO
39 JESSICA 3 3 09:4103-05-2018 NO
38 JESSICA 3 0 07:09 03-05-2018 NO
40 OLIVER i 3 09:46 03-05-2018 NO
41 JESS\CA 9 09:48 03-05-2018 NO
36 JEsSICARZTT 4 22:2502-05-2018 NO
34 Jessicaff - - - 3 3 22:17 02-05-2018 NO
35 JESSICAR : 3 9 22:2502-05-2018 NO

H Q Type here to search = mq) o
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3.2 Viewing by Particular Patient

(@ HealthBuddy Web x (=]

= x
& C | © localhost:54368/Roundings.aspx | B
HEALTHRUDDY ©) HeattBudy
@ Dashboard ROUNDINGS
& Patients
| @ Roundings TOTAL ROUNDINGS UP-TO-DATE ROUNDINGS OUTDATED ROUNDINGS
® Reminders 1 m
B Devices
{1 Diets LASTEST ROUNDING AVERAGE GLASSES OF WATER AVERAGE VISITS TO WASHROOM
@ Emergency@ 1 17/05/18 18:42 3.08
ROUNDINGS
VIEW:

ALL ROUNDINGS | UP-TO-DATE ROUNDINGS | OUTDATED ROUNDINGS | BY PATIENT

SELECT PATIENT ID:
--Select--
24 NO ROUNDING RECORDS

2018 © HealthBuddy Web Application, All Rights Reserved.

H O Type here to search
4. Diets & Menus

Staff would set the Current Menu to allow the Patients to Indicate their meals. It would
then display how many they would need to prepare.

B sy W x o
€« C @ localhost54:

- 8 x
14

@ Dashboard DIETS
w
® Rounding WESTERN CHINESE MUSLIM
0 )
1 Diets VEGETARIAN

& Emergency @ 1

TODAY'S MENU EniT
WESTERN:

GRILLED FISH

CHINESE:

MIXED VEGETABLE RICE
MUSLIM:

MEE SOTO

VEGETARIAN:

SALAD

SUCCESS

38| Page



HEALTHBUDDY USER’'S MANUAL

5. Viewing an Emergency

Staff would be able to view which patients require assistance and thus they can deploy
nurses to attend to the patients.

@ Hebudywes | x o
€ 5 C | @ localhosts4368 Emergency.aspe

HEALTHBUBDY G © vestnsudy

EMERGENCY

EMERGENCY

& Emergency @ 1

Once the patient has been attended to, a simple click of the “Attended” button would
solve and close the request, and the Notification Icon in the sidebar would disappear.

END
HealthBuddy 2018
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