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Preface

Welcome to Version 0.1 of ERNL RECON SYSTEMS User’s Manual.

This user’s manual includes the information that you need to work with ERNL RECON SYSTEMS (ERS)
applications effectively. It contains detailed information about the following:

o Overview and reference information
e How to navigate through ERS applications windows
¢ How to submit ERS applications programs, reports, and listings.

This preface explains how this user’s guide is organized and introduces other sources of information that
can help you
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About this Guide

Purpose

The ENRL RECON SYSTEM User's Manual and the software references explained in it are designed
and developed for educating Enrolment Recompilation System (ERS) users to work on the ENRL
RECON SYSTEM web application. Users can refer to, analyze, and follow the instructions and guidelines
while working on the ERS application. This manual explains the details about the various modules in
ERS application, where participant users need to perform related activities according to their roles and
responsibilities while working on the ERS.

Indented Audience

The document is created for the ENRL RECON SYSTEM users who are involved in creating, managing,
editing ERS records to resolve discrepancies between GPS and CMS data. The registered users need to
log in to the ENRL RECON SYSTEM application to work on the various sub-systems or menus.

Prerequisites

Following are the prerequisites to access ERS web application to perform various activities. These
include:

e URL of the ENRL RECON SYSTEM application
e User credentials of ERS users

o Compatible web browser

Organization of the User’s Guide

This guide contains the information that you need to know to execute all the actions in the ENRL RECON
SYSTEM application.

This section explains how the information is organized in various chapters of the user's manual.

Chapter Description

Chapter 1 Chapter 1, Introduction, provides the detailed introductory overview of the ERS
application, various functions, features, and other key aspects of the application.

Chapter 2 Chapter 2, Getting Started, describes the log in and log out process in detail. This
chapter also discusses various interfaces, controls, and menus available in the
application.

Chapter 3 Chapter 3, Suspect Cases, discusses various suspect cases and methods to

create new suspect cases in the system.

Chapter 4 Chapter 4, ERS Queues, provides details about the various queues and their
work flows. This also discusses how to search the cases in the system.

Chapter 5 Chapter 5, ERS Manager, discussed the various managerial activities and
settings that a manager can execute such as mass update cases , bulk upload
enrolments etc.

Chapter 6 Chapter 6, ERS Administration, discusses various administrative activities that
can be executed by the admin role which can include managing users, skills and
access groups.

Chapter 7 Chapter 7, ERS Maintenance, discusses various admin maintenance related
activities such as maintaining alerts, configurations, departments etc.

Chapter 8 Chapter 8, Reports, discusses various reports available in the system in tabular
and or pictorial formats.
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Typographical Conventions

Formatting Convention  Type of Information
KEY NAMES Keys on the keyboard appear in title case (first letter in upper case).
For example, Page Up, Caps Lock.

A combination of keys is connected by a +. For example, Shift + Tab
means you should press the Shift key and Tab key together.

Filenames Names of files are in italics. Example, System.mdb.
Command and Screen Buttons check boxes, etc. Commands that you choose from the
element names menus or dialog boxes appear in title case and in bold font.

Example: Click Components from the Action menu.
User-entered text Text that you would need to enter appears in Verdana font

Feedback and suggestions

United Healthcare welcomes your comments and suggestions on the quality and usefulness of this
document.

Your feedback is important as a user of our products, and helps us to best meet your needs. We would
appreciate your feedback for the following pointers.

Did you understand the context of the procedures?

Did you find any errors in the information?

Does the structure of the information help you to complete your tasks?

Do you need different information or graphics? If so, where, and in what format?

Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us.
Send your comments and feedbacks to us at: UHG-Team_AS_BA_E_DL@ds.uhc.com.
Please give your name, address, electronic mail address, and telephone number (optional).

If you need assistance with United Healthcare software, then please visit United Healthcare Support
Services at http://helpdesk.uhg.com/ or contract http://helpdesk.uhg.com/Pages/Contact-the-Help-Desk-
By-Phone.aspx.
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Abbreviations and Acronyms

Abbreviations Expansions

ERS Enrollment Reconciliation System

UHC United Healthcare

CMS Center for Medicare & Medicaid Services
GPS Next-Generation Policy System

C&S

M&R Medicare & Retirement

PCP

A&G Appeals and Grievances

GPS Next-Generation Policy System

MMR Membership Monthly Report

AVR Address Verification Resource

CCM Current Calendar month

CCM-1 Current Calendar Month — 1

ERN Eligibility Recon Navigator system

MARX Medicare Advantage and Prescription Drug system
MIIM Member Interaction & Issue Management system
ODM Online Document Management system
OOA Out of Area

SCC State County Code

TRR Transaction Reply Report

RPR Retroactive Processing Request

SLA Service Level Agreement

TRC Transaction Reply Code

TAT Turn-Around-Time

UHC United Healthcare

PBP
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Chapter 1  Introduction

This chapter provides an introductory overview of the ERSs application and other key features of the
application. The chapter contains the following sections:

e Introduction to ENRL RECON SYSTEM

e ERS Overview

o ERS Application

o Key aspects in ERS

Welcome to the ENR RECON SYSTEM User’s Guide. This user’s guide contains the information that the
ERS users need to know to work with the ERS application effectively. This guide contains the below
information:

e Overview and reference information

e Features and functionalities of the ERS application

e Details about the ERS systems and subsystems

ENRL RECON SYSTEM or Enrolment Reconciliation System (ERS) aims at identifying member data
issues, discrepancies, and data mismatches between the CMS MMR record and the GPS data for a
payment month. This also aims at mitigating these issues through reconciliation by creating discrepancy
cases or new records. It ensures integration GPS data in in CMS data by resolving the data mismatch
issues.

¥ The Centers for Medicare & Medicaid Services (CMS) is part of the U.S. Department of Health
and Human Services. Apart from other responsibilities, CMS decides administrative simplification
standards from the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

Next generation Policy System (GPS) is UHC system that is used for member enrolment activities. The
role of the ERS system is to provide automated solutions for mitigating enrolment related issues which
enables the CMS transaction convenient and errorless.

1.2.1 ERS Application

Enrolment Recon System or ERS is web application that is designed for reconciliation of member data
discrepancies between CMS MMR and GPS. This application has multiple modules and subsystems that
ensure rectifying data mismatches through creation, review, and analysis of the various records or cases.
Using various work baskets, it ensures creating various cases. Work baskets are various types of
discrepancies that identified between the CMS and GPS data. MMR eligibility, DOB and Gender, OOA,
SCC, TRR, and RPR are prominent among them.

This application helps performing the following activities through various roles and work basket access
rights.
e Application
o Working Eligibility discrepancies
o Working OST discrepancies
o Working TRR discrepancies
¢ Management
o Managing case bulk upload
o Managing case unlock
o Managing case reassignment

o Managing case mass update
©United Healthcare 1.0 Page 1-1
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e Administration
o Managing access groups
o Managing users
o Managing skills
e Maintenance
o Maintaining alerts
o Maintaining Configuration
o Maintaining Departments
o Maintaining Lookups
o Maintaining Lookup correlations
o Maintaining Resources
e Reporting
o ERS Home page summary report
o ERS Error Log Report
o ERS Locked Record Report

1.2.2 Key aspects in ERS
Member data discrepancy

A member data discrepancy is a data mismatch between the CMS MMR record and the Plan data for a
payment month. A discrepancy can be identified in any month or months in 36 months. A discrepancy will
reoccur until the reconciliation comparison matches.

Discrepancy case

Discrepancy case is a new discrepancy record or a case created after the identification of the data
mismatch. Based on the types of the discrepancies, various discrepancies can be created. The
discrepancy case routes to multiple workflows until the reconciliation comparison matches.

Discrepancy sources

These are the basis on which the discrepancies are identified and categorized. Based on the sources
issues or discrepancies are identified.

Discrepancy types

Discrepancy types are the kinds of discrepancies based on which the issues are identified. These are the
issues which triggered data mismatch in the GPS and MMR data. In Area, Out of Area, Incarceration,
CMS Y /Plan N, CMS N / Plan Y, Contract, PBP, DOB, Genders are prominent among others.
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Chapter 2  Getting Started

This chapter explains how to get started with the ERS application using your user credentials. This chapter
also familiarizes you with various menus, tools, interfaces that are used in the application. Based on your
user account, roles, and business segment, you can get started with the application and perform the
required tasks.

This chapter contains the following sections:
e Accessing ERS Application
e ERS Home Page
e ERS User Interfaces
e ERS Menus
e ERS Controls
o ERS Messages
e Log in Page Interface
¢ Home Page Interface
e Special Activities in ERS

e Some Essential controls

2.1.1 Login

As an Enrolment team user, you can get access to the ERS application using the Login page. You can login
to the application based on your business segment, work basket, and role.

Prerequisites:
1. Web address or URL of the application

2. Active user account

You can enter the application website address or URL in a browser compatible with the ERS application to
lunch the home page of the application. The login page of the application appears.

User Name*® rbehera2

Business Segment® <—Select—> v
Work Basket® <—Select—> v
Role® <—Select—> o,

Figure 2-1: The Login Page

¥ Note: If the user has active user account, the name of the user appears in the User Name field of
the Login page. A user with inactive or no account cannot log in to the application.

To login to the ERS application:

1. Select the appropriate business segment in the Business Segment field.
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The available values in the field are M&R, C&S, and PCP.

ET I -

Figure 2-2: Business Segment

2. Select the appropriate work basket in the Work Basket field.

The available values in this field are OST, Eligibility, and RPR.

OsT
GP5 Vs MMR
RPR

Figure 2-3: Work Basket

3. Select the appropriate role from the Role field.

The roles assigned to your account available in this field. The available values in this field are Admin,
Manager, Processor, and Viewer.

Admin
Manager
Processor
Viewer

Figure 2-4: Roles

User Mame*® rbehera2

Business Segment* MER W
Work Basket™® RPR "
Role* Admin oy

Figure 2-5: The Login Page

= Note: The login button gets activated after you select values in Business Segment and Work
Basket fields.
4. Click the Login button to login to the application.

The home page of the ERS application appears.

(g Note: To close the application, users can click the Cancel button at any point of time while working
on the Login page. A dialog window appears with the message The webpage you are viewing is
trying to close the tab. Do you want to close the tab? if users click the Cancel button. If users
click Yes in the message window, the application gets closed and if the users click No the Login
page remains open.
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Windows Internet Explorer E3

I.-f"_"\-.l The webpage you are viewing is trying to close the tab.

'

Do you want to close this tab?

e [

Figure 2-6: The Cancelling Log message

The home ERS application home page.

20
g@g ENRL RECON SYSTEM lUJ UnitedHealthcare
[ Application - . & sunelOehers -
If-u—u;nmzn lo:n—:v(i-n | By o itimtmn !i.:n--in el et i',','"‘f'," if"',"' |t tezmrsy Wt Date | Puret Seeren {-—-«uh
% v (e o N b
< ?
[ @ teireot |

Figure 2-7: The ERS Application>Home Page
2.1.2 Log Out

While working on ERS, you can logout from the application at any point of time. You can click the Logout
button available at the extreme right corner of the application irrespective of the page you are working on.

To log out of the ERS application:

1. Go to the top right corner and click the username.

'w UnitedHealthcare

1é|

OQO
gug User Access

(\/‘\) User Preference

Jiscrepancy Start Date @ Logout

The log out option appears in the drop down list along with other options.

2. Click Logout from the list.
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(& ) Ramani Behera ~

6@ User Access

o User Preference

@ Logout

Figure 2-8: The Logout Section

A message, “The webpage you are viewing is trying to close the tab. Do you want to close the tab” appears.

Windows Internet Explorer E3

Do you want to close this tab?

| Ve || me

Figure 2-9: ERS message for Log out

3. Click the button Yes to close the application.

If you click No, a message, Logged Out: Close Browser To Complete Log Out. You must close your
browser to complete the log out process. Go back to Login link appears.

Logged Out: Close Browser To Complete Log Out

You must close your browser to complete the Log out process.

(A

I Gl
18 ‘ \

Go back to Login

Figure 2-10: The ERS Log Out Message
2.1.3 Re-login

You can re-loin to the ERS application using the Logout page immediately after logging out. The message
Go back to Login is hyperlinked with the Login page.
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Logged Out: Close Browser To Complete Log Out

You must close your browser to complete the Log out process.

f 'CT*Q}
Go back to Login
o

Figure 2-11: The Logout Page

To re-log in to ERS application:
1. Click the link Go back to Login in the message. The login page appears.

2. Follow the steps described in the Login section to login to the application.

The home page of the ERS application appears.

The home page of the application provides all the important details of the applications such as cases,
gueues, and all the main menus of the application.

'zgg ENRL RECON SYSTEM  test Ilﬂ UnitedHealthcare

Phoene Adinsication « MEenanie -

@ Ve

° Recen Queur Summary

Sart Dete ad Dete

e nwanr |70 O view | @ report |
| =EE
LOA n OOA The N SC Dintrvpannty  §
~ Mocessing ™" ~ Proomishg m v IMoteniig
v Haliig v Hlng \ | tubdieg
| & Competand 0 | W Covepleied 1 {V Comnpetod 1|
ll © GPS va MMR Discrupancy Summary v
[ Ehgdleliny Ducropuncy L) ; T Garvit Ducrepany » ; s w
| | Processrg 8| |V Procesing 1| | v Pesmay 14
| Malsig i 1\1 Completed 1 Vv sohday |
| st 1) o0 onermpemy it 1]
| v Provesing ’
|V Completad )

|

©Pending Work Basket

| st 04 e 10 Imulmvtd-uv [PN—— — lu—nu P Iu- lu--— [L-nuu ]u—» |Oncrmpmnny Seart Cuts | P A | Pt 34

»  viohs . !

[FP— P — [m_;m Uscmpnacy Tape lmumm— lwnv——nm ]nupn Iwu | F—r ltmumun lu-n.—-uo- |

Figure 2-12: The ERS Home Page
The home page consists of the following:
e Menus
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e User details section
e Queue summaries
e Pending work baskets details

e Resent case details
2.2.1 Menus

83 ENRL RECON SYSTEM

Home Administration ~ Maintenance ~ Application ~ Manager v Reports Help~

Figure 2-13: ERS Application Menus

ERS menus in the home page help you access various module and submodules of the application. This
helps you creates, edit, delete and configure various actions, activities, tasks and user details. The following
menus are available in the ERS application:

e Home: Helps you access the home page of ERT application.
e Administration: Helps the admin user to manage skills, user access groups and users.

e Maintenance: Helps managers to maintain alerts, configuration, departments, lookups, lookup
correlations and resources in the application.

e Application: Helps all users to create and edit cases, access queues and search records.
e Manager: Helps managers to create and edit cases, view queues and maintain application settings.

e Reports: Helps all users to access ERS reports.

e Help: Helps the all users to get additional helps regarding the application.

Based on the user log in, availability of the menus differs. For more information user and role access, refer
to the User and meus access section. For more information on the user and menu access, refer to the User
and menus access section.

2.2.2 User Details Section

The user details section appears to extreme right corner of the application. This section provides details
such as user access, user preference and log out.

If you move the mouse pointer to the role name section, the details appears.

[=Tol=]
'L';u__r'J' User Access

r"’_""u .
'*-E,-‘I User Preference

@ Logout

Figure 2-14: User details Section

2.2.2.1 User Access

The User Access Details table provides details about the user and its access to the business unit, work
basket, role, and access group.
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Navigation:

To access the User Access Details table, move your mouse pointer to user name and click User Access
link.

'&' Ramani Behera ~

‘@ﬁf] User Access

( & ) User Preference

@) Logout

Figure 2-15: The User Access Link

The User Access Details table appears.

Bininess Segmen MR
Work Basket 051

Hoike | Acte

Arcea Groum Bethemin_ BARRE nrl_OST

Figure 2-16: The User Access Details Table

2.2.2.2 User Preference

The User Preference link in the user details section provides access the User Preference table. Using this
table, the user can customize the sections and details to be displayed in the home page.

(& ) User Preference

@ Logout .h

Figure 2-17: The User Preference Link

Navigation:

To access the User Preference Details form, move your mouse pointer to user name and click User
Preference link. The User Preference Details form appears.

To customize the home page appearance, referent to the form below:

¥ The user preference table consists of the various controls and commands to execute the tasks. The
user needs to be well acquainted with the various controls before working on this section. For more
information on the various controls, refer to the ERS Controls section.
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Business Segment” Roke” Work Basket Alerts
MER v Admin v osT v
fesomces OST Semmavy Efgility Discrepaacy Semimary RPR Semmany
| ¥ v v v [
‘ Time Tone 1
Inda v |
|
|
|

Figure 2-18: User Preference Table

Field

Description

Business Segment

Select the business segment in this field. This field displays the
following values:

e C&S
e M&
e RPCP
Role Select the roles in this field. This field displays the following values:
e Admin
e Manager
e Processor
e Viewer

Work Basket

Select the work basket in this field. This field displays the following
values:

¢ GPSVs MMR

e OST

e RPR
These are various categories of cases based on which you create
and review the records to resolve discrepancy.

Alerts check box

Select this check box to make the Alerts section available in the hope
page.

Resources check box

Select this check box to make the Resource section available in the
hope page.

OST Summary check box

Select this check box to make the OST Summary section available in
the hope page.

Eligibility Discrepancy
Summary check box

Select this check box to make the Eligibility Discrepancy Summary
section available in the hope page.

RPR Summary check box

Select this check box to make the RPR section available in the hope
page.

Time Zone Select the time zone under which you need to create and review
cases.

Save Click this button to save the changes made in the form.

Reset Click this button to remove the selections.

Cancel Click this section to cancel the process.

2.2.2.3 Log out

This link in the user details section helps you log out of the application.

Page 2-8
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(& ) Ramani Behera ~

L=l wl=k

IL'E'JI User Access

(&) User Preference
@ Logout

Figure 2-19: The Logout Link

Navigation:

Getting Started

To log out of the application, move your mouse pointer to user name and click Logout link. The User
Preference Details form appears.

The following message appears.

- | n -

k.

-

Windows Internet Explorer

Do you want to close this tab?

.-"'_-"-.I The webpage you are viewing is trying to close the tab.

ves || N

Figure 2-20: The Logout Message

For more information on how to log out and re-log in to the application, refer to the Log Out and Re-login

sections, respectively.

2.2.3 Reconciliation Queue Summaries

The Recon Queue Summaries table provides you summary of the all the queues. This is an expandable

and collapsible window.

These tables provide summaries of the all the queues. The following queue summaries are available in the
home page. This section displays the all the queues such as Processing, Holding and Completed,

available in various types of the discrepancy issues or wok baskets.

You can customize you view by expanding and collapsing the sections or table data by clicking the down
and up arrows respectively. For more information on expanding and collapsing sections, refer to the Que

summary section.

©UnitedHealthcare
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Start Datw
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[ WV Processing
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Figure 2-21: Recon Queue Summaries section

Summary Name Field Description
OST Summary OOA Provides processing, holding, and completed queues
details.
OOA TRR Provides processing, holding, and completed queues
details.
SCC Provides processing, holding, and completed queues
Discrepancy details.
GPS vs MMR Eligibility Provides processing, holding, and completed queues
Discrepancy Discrepancy details.
Summary Gender Provides processing, holding, and completed queues
Discrepancy detalils.
DOB Provides processing, holding, and completed queues
Discrepancy detalils.
RPR Summary RPRs Provides processing, holding, and completed queues

details.

2.2.4 Pending work baskets

@Pending Work Basket ~

IMm-[mrmm Im\nmmulﬂwn lm-nm-w'\'m Coovent IKN | Comtrant M ]l” ]unu- llulm:nv luvqr iu-n-u'-vﬂmhdv ]NMhuum Presded By

ovwlakin

Figure 2-22: The Pending Work Baskets Table

Column Name Description

Actions Displays the following actions to be taken on the cases.
ERS Case ID Displays the ERS Case ID.
Discrepancy Category | Displays the discrepancy category.
Discrepancy Type Displays the discrepancy type.
Current HICN Displays the current HICN.

Contract Id Displays the contract ID.

PBP Displays the PBP.

First Name Displays the first name of the member.
Last Name Displays the last name of the member.
Case Age Displays the case age.
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Column Name

Description

Discrepancy Start Date

Displays the discrepancy start date.

Pend Reason

Displays the pend reason.

Pended By

Displays the user that pended the cases.

Pended On

Displays the date when the case was pended.

Most Recent Queue

Displays the most recent queue of the cases.

Most Recent Status

Displays the most recent status of the cases.

2.2.5 Recent case details

This table displays the recent activities in the application.

Column Name Description
Actions Displays the following actions to be taken on the cases.
ERS Case ID Displays the ERS Case ID.

Discrepancy Category

Displays the discrepancy category.

Discrepancy Type

Displays the discrepancy type.

Most Recent Queue

Displays the most recent queue of the case.

Most Recent Status

Displays the most recent status of the case.

Assign To Displays the user to who this case is assigned.
Locked By Displays the user name that has locked the case.
Created By Displays the user name that created the case.
Created On Displays the case creation date.

Last Updated By

Displays the user name that last updated the case.

Last Updated On

Displays the date when the case is last updated.

User interface elements in ERS application enable users to interact with the various pages; sections, and
tabs of the applications. These elements, which include controls and commands, are presented to the user in
various graphical forms, menus, toolbars, dialog boxes and individual elements such as hyperlinks etc.

2.3.1 User interface syntax

The following terms are most commonly used to describe how users interact with controls and commands in

the ERS application:

e Click: This term is used for commands, command buttons, option buttons etc.

e Select and clear: This term is used for checkboxes.

¢ Remove the check mark: This command is used for checked and unchecked commands.

e Type or select: This term is used to refer to an item (as in a combo box) that the user can either type
or select in the accompanying text box.

e Enter: This term is used to type text in the text boxes.

2.3.2 ERS Menus

The ERS application has multiple menus that are displayed from the top left corner of the application home
page. Menus are group of main commands of the ERS application. These are also referred to as subs-
systems as they are considered to be the modules of the application. They are organized in menu bar and
contain some sub-menus under them.

Home Administration «

Maintenance -

Application - Manager » Reports Help~

Figure 2-23: ERS Application Menu Bar

©UnitedHealthcare
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Application -

W

Alerts
Configurations
Department
il End Date

Lookups Correlations |.09}15,1201?

Resources

Figure 2-24: The ERS Application>Maintenance Menu
Application ~ Manager~ Reports Help~

Eligibility »  MMR Eligibility W P Create Suspect Case

DoB P Get Queue

Gender b Search

Figure 2-25: ERS Application> Sub-menu and Associated menu

The ERS application has the following menus and submenus:

Sub-menus Associated Menus

Home menu

Description

Helps you to access the hope page of the
application. By default, the application displays
the home as the landing page.

For more information on home page, refer to
the ERS Home Pagesection.

Administration me

Manage Users NA Helps you to manage the users in the
application.

Manage Access NA Helps you to manage the access groups in

Groups the application.

Manage Skills NA Helps you to manage the skills in the
application.

Maintenance menu

Alerts NA Helps you to maintain alerts in the application.

Configurations NA Helps maintain configurations in the
application.

Department NA Helps you to maintain departments in the
application.

Lookups NA Helps you to maintain lookups in the
application.

Lookups NA Helps you to maintain lookup correlations in

Correlations the application.

Resources NA Helps you to maintain resources in the
application.

Application menu

OoSsT OOA>Create Suspect Case Helps you to create OOA suspect cases.

OOA>Get Queue Helps you to access OOA queues
OOA>Search Helps you to search OOA cases
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Sub-menus Associated Menus Description
SSC>Create Suspect Case Helps you to create SSC suspect cases.
SSC>Get Queue Helps you to access SSC queues
SSC>Search Helps you to search SSC cases
TRR>Create Suspect Case Helps you to create TRR suspect cases.
TRR>Get Queue Helps you to access TRR queues
TRR>Search Helps you to search TRR cases

Eligibility MMR Eligibility>Create Helps you to create MMR Eligibility suspect
Suspect Case cases.
MMR Eligibility>Get Queue Helps you to access MMR Eligibility queues
MMR Eligibility> Search Helps you to search MMR Eligibility cases
DOB>Create Suspect Case Helps you to create DOB suspect cases.
DOB>Get Queue Helps you to access DOB queues
DOB>>Search Helps you to search DOB cases
Gender>Create Suspect Case | Helps you to create Gender suspect cases.
Gender >Get Queue Helps you to access Gender queues
Gender >Search Helps you to search Gender cases

RPR Create Suspect Case Helps you to create RPR suspect cases.
Get Queue Helps you to access RPR queues
Search Helps you to search RPR cases

Manager menu

Bulk Upload NA Helps you to upload multiple record templates

Unlock NA Helps you to unlock records

Reassign NA Helps you reassign records

Mass Update NA Helps you to update multiple records

Reports menu

Help menu

About NA Helps you to access the details about the
application

User Manual NA Helps you to access the user’'s manual of the
application

2.3.2.1 Roles and menus access

The following table provides details about the user and menus access:

Roles Menus

Administratio

Home n Maintenance | Application | Manager | Reports | Help
Admin \ \ \ \ \ \ \
Manager |V x x N J v v
Processor | v x x N x N N
Viewer N x x N x N N

2.3.3 ERS Controls
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Controls are user interface elements that help the users to perform specific tasks and activities designed to
meet the application objectives. They control the behavior, performance and changes in the application
while working on the application. These are graphical representation of an action related to a particular task.
For example, to save a data filled-in form, you may click a button called Save. This is a control in the

application.

The following table represents all the controls in the application.

(Niontrol What it is How it is used Example
ame
Check box Small square box in | Select the EGHP
. . R . EGHP Member
application that is Member check box if
selected or cleared you want enter the @
to turn on or off an EGHP number.
option.
Combo box | Text box with a list In the Source System select
box Attached to it. box select or type o
The list is Always source system that you ERS
visible. Because want to use. Y
users can either Undelivered Mail
type or select their
choice, you can use
enter to describe the
action. Follow your
project
Command Rectangular button To close the application,
button that initiates an click Yes. Yes ] | Na
action
Command NA NA NA
link
Drop-down Arrow associated
arrow with a drop-down
combo or list box or
some toolbar
buttons, indicating a
list the user can
view by clicking the
arrow.
Drop-down
combo box
Drop-down
list box
Group box
Links
List box
Tab*
(also called
tabbed page
in technical
documentatio
n)
Text box
Title
(do not use
caption)
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What it is How it is used Example

Next button

Collapsible
Panels

2.3.4 Important Commands

ERS application has the following most important command controls that are used in all the forms
throughout the application. You can use the same or similar control while creating, editing cases and
responding to the queues. Thought the guide, these are referred to as buttons. For example, click the Save

button to save the form.

Control Name

Description

@ Save

(@)
o
S
=)
=
S
o

Save button

Click this button to save and submit the case
creation form for the further processing.

@ Reset

Reset button

Click this button to remove the all the Selected and
entered value in the form so that once you can
Select and entered different values.

ancel

Cancel button

Click this button to cancel the case creation form.
You get routed to the home page if you click the
button.

@ Refresh

Refresh button

Click the button to refresh the current data so that
new data can be loaded in the form.

@ Start Processing

START
Processing button

Click this button to opening the queue to further
processing.

Click this button access the next record in a queue
for the further processing.

History

History button

Click this button to view the activities on the
current while working on case (accessing from the
queue)

Olomo|® o
g- % )
=

Queue Summary

@ Export

View Button Click the button view the queue summary details.

OOA Queue Click this button to access the Queue Summary

Summary page while you are in the Work
ltem<discrepancy category> window

Export Click this button open the Excel sheet where you

can enter multiple dates for mass update.

@ search

Search button

Click this button to search the record in the
application. This helps you display the record
based on the search criteria.

e Add New or

Add New or Add
button

Click this button to add or create new
administration items and maintenance items. For
example, to create a new alert, click the Add New
button.

@ Add User

Add new
administration

Click this button to add new administration items in
a row. For example, you can add a new skill in
Access Group form by clicking this in button.

@l Report

Report button

Click this button to view the report.

II"E
°

a4 Unlock

Unlock button

Click this button to unlock the locked cases in the
application.

©UnitedHealthcare
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Controls Control Name Description

Q Bulk Reassign Bulk Reassign Click this button fqr bulk assignment of the record
- for further processing.

2.3.5 Log in Page Interface

The log in page has multiple user interfaces which the user used to log in to the application. Following are
the command button used in the Login page. Command buttons are the rectangular button that helps
initiating an action.

e Login button

e Cancel button:

e Business Segment list box:
o Work Basket list box:

¢ Role list:

2.3.6 Home Page Interface
2.3.7 ERS Messages

The ERS application has many customized messages that appear on taking specific action while working on
the application. The messages include error message, warning message, confirmation, notification, alert,
etc.

2.3.7.1 Errors

The screenshot displays an error message that appears when the user enters wrong field input.

@ Edit Department

Effective Date Must be less than or equal to Current Date.

ERS Department Name L} Busines
M & R - Billing ME&R
Effective Date™ Time Zoj
09/22/2017 07:49 PM _’u India
Figure 2-26: ERS Error Message
2.3.7.2 Warnings
Windows Internet Explorer 3

| The webpage you are viewing is trying to close the tab.

Do you want to close this tab?

Figure 2-27: ERS Warning Message
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2.3.7.3 Confirmations

Confirmation

Do you want to delete?

Yesg Mo

Figure 2-28: ERS Confirmation Message

2.3.7.4 Notifications

Message from webpage

! press Cancel to log off.

If you are logged off any changes will be lost.

'6 Your sessicn will expire in Sminutes, press OK to remain logged in or
k- -

53

0K

Figure 2-29: ERS Notifications

2.3.7.5 Alert

Alert ®

Mo Changes donel

Figure 2-30: ERS Alert Message
2.3.8 Special Activities in ERS

Getting Started

The ERS application allows the user to perform multiple essential tasks while working on various page and

interfaces of the application

2.3.8.1 Attaching and deleting documents

You can attach one or more attachments in the application while working on it. You can attach only PDF

documents.

To attach a file:

1. Click the Add Attachment button. The File Upload window appears.

@ Add Attachment
_

Figure 2-31: Add Attachment Link

©UnitedHealthcare
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| Browse...
5

]
Figure 2-32: The File Upload Dialog

2. Click the Browse button and navigate to the file in local drive.

—

Doc2

Adobe Acrobat Docurnent

__Bmoks

Living_Our_Values_Onentation_for_
Leaders 1 _Journal

ename Doc? - 'C—o:o;\ ;ules (".pdf) v[

Open lv i Cancel

Figure 2-33: The document in local drive

3. Select the file and click the Open. The file gets attached and displays the complete path of the file.
4. Click the Upload button to upload the file. The file gets attached.

Al Sements

o Add Attachment

Figure 2-34: Attached File> Attachment Tab

To delete the attachments:

1. Under the Action column, go to the file that you want to delete.

Actions | File Name Created By
_{E’]( C.pdf Ramani Behera
5 Doc? pdf Ramani Behera

Figure 2-35: Action column> Delete Files
2. Click the Delete icon to delete the file. A confirmation message appears.
— 1

Confirmation ®

Do you want to delete? }
b
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Figure 2-36: Confirmation Message

3. Click Yes to delete the file. The file gets deleted.

4. Click No to keep the file without deleting.

2.3.8.2 Entering date values ERS pages

You can enter date value using the date picker control. This helps you either enter date or select a date from
the calendar.

Member DOB*

K=

Figure 2-37: The Date Picker control

Controls comne] Description
Name
Member DOB* Date field Helps you to enter or select the date in MM/DD/YYYY format.
Current Helps you select the current date. To select the date click this
Date tool.
‘?& Clear Date | Helps you reset the selected date. To clear the entered date,
' click this tool.
o Previous Click this to select a previous month in the month field.
0 Next Click this to select a next month in the month field.
Sep v Month drop | Click drop down arrow to select a month.
down
2017w Year Drop | Click drop down arrow to select a year.
Down
1949 i Year scroll | Click the up and down arrow to scroll the years and select year
ey P bar in the year field.
1952
1953 5
1954
{1955 |-
3 Days in a Click a particular day in a selected month to enter the date in the
month date field.
6 T 9
T @ - Once you click the date, the date with selected month and year
appears the date field.

To select or enter a date following steps:
1. Click the date field. The Calendar control appears with month and year drop down list box and all the

day of the month that is select the in the moth drop down list box.
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0 [Sep v|2017 v| ©

Su Mo Tu We Th Fr Sa

1 2

3 4/ 5 6| 7| 8| 9
100 11 12( 13| 14| 15 16
1) 18| 19 20| 21| 22( 23
24| 25| 26( 27| 28| 29( 30

Figure 2-38: Calendar control
2. Click the month dropdown to select the month you want include in the date.
3. Click the year drop down to select the years.
4. To find more year option, use the down and up scrolling.
5. Click a day on the selected month in a selected year.

The date gets selected in the date field.

2.3.8.3 Selecting a value from list box
2.3.8.4 Entering value in the text boxes
2.3.8.5 Selecting Checkboxes

2.3.8.6 Uploading files in ERS pages
2.3.8.7 Viewing ERS reports

2.3.8.8 Viewing History

2.3.8.9 Accessing search result tables

ERS application has different controls that help you to perform certain tasks while working on application.
Before working on various pages, you must be aware of the menus. The color of the controls changes when
you move the mouse to the controls. Controls are various access paths, navigation buttons and command
buttons that help complete certain tasks.

The following are the list of the controls available in the ERS application:

Tools Tool Name Description

Current Date Helps you select the current date. To select the date
click this tool.

“?-'N Clear Date Helps you reset the selected date. To clear the entered
date, click this tool.

® Edit Helps you edit the details. To edit users, click this tool
and open the respective user details page.

View Helps you to view the details of the particular item in
table row.

History Helps you find the previously entered details. Click this
tool to view history details.

| = Delete Helps you delete the edited or added details. Click this

- tool to delete recently added or edited details.
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Tools Tool Name Description
D Add Helps you add a section/row to fill the respective details.
To add the section/row, click this tool.
Search Helps you search the details that you want to look for.
Reset Helps you reset the data entered/selected. Cl
I ] Cancel Helps you cancel the process.
L’ ‘ Save Helps you save the edited or entered details of the form.
Helps you select the number items/ rows need to be
10 A . .
displayed in the page.
Helps you find the similar details in the next page. Click
Previous Previous this tool to view the data in the next page or section.
Helps you find the similar details in the previous page.
Mext Next Click this tool to view the data in the previous page or
section.
Helps you display the items in table alphabetically
Jz Ascending ascending ways. Click this tool to display the descending
order of the items in the rows.
Helps you display the items in a table alphabetically
15 Descending descending ways. Click this tool to display the ascending
order of the items in the rows.
NA Helps you displays the items alphabetically ascending
ways.
View Helps you to view the report. Click this tool to view report
or forms.
Report Helps you view the reports. Click this tool to view the

report.

Get from Web

Helps you import information from Internet.

Save Report

Helps you to save the reports. Click this tool to save the
reports.

Helps you open the queue work items. Click this tool to

Open Queue work on the queue.

View Queue Helps you view the details of the queue. Click this tool to
view the details about the queue.

Check Box Helps you select a particular value or field.

Helps you attaching a file from the local drive.

Add Attachment Add Attachment
Delete Helps you deleting the attached file from a page.
Attachment

Cancel Cancel Helps you cancelling a particular process.
View History Helps you access details activity history of a case

View Records

Helps you view the records.

Reopen Records

Helps you to reopen the records.

5168}@' IDO@@@@E}

Edit Record

Helps you to edit the records.
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Chapter 3 Suspect Cases

This chapter discusses about the suspect cases available in the application and how to create these
suspect cases for various discrepancies under various discrepancy categories.
This chapter contains the following sections:

e Suspect Cases Overview

e Creating Eligibility Suspect Cases

e Creating DOB/Gender Cases

¢ Creating OOA Cases

e Creating SSC Cases

e Creating TRR Cases

e Creating RRP cases

Creating a case is the very initial step or process of initiating reconciliation process by adding records or
member data in the systems. These cases are reviewed and analyzed repeatedly to identify
discrepancies and provide the solutions. A case can be defined as creation of a member record by
adding member information and discrepancy details which aims at figuring out discrepancies in the CMS
and GPS data. The process ultimately ends in ensuring mitigating CMS and GPS data mismatch issues.

Based on various types of the discrepancies, the cases are broadly divided into three categories: GPS
vs. MMR cases (MMR Eligibility DOB, and Gender), OST (OOA, SCC, and TRR), and RPR cases.

The MMR vs GPS suspect cases are created to identify, analyze, and rectify the issues, errors, and
discrepancies between the source data in GPS and the data available in MMR. As an ERS user, you can
create Eligibility, Gender and DOB cases to ensure data accuracy and avoid discrepancies in MMR and
GPS data.

(g Suggestions: Before creating the MMR vs GPS suspect cases, the users must login to the
application using the MMR vs GPS work basket and a role which has access rights to the
Eligibility module.

3.2.1 Creating Eligibility Suspect Cases

As an ERS user, you can create MMR vs GPS Eligibility suspect case using the Create Eligibility Case
form. You must provide all the basic and mandatory information in the form such as member info and the
discrepancy details.

[ Note: All the fields marked with asterisk (*) in the form are mandatory fields.

Navigation:

To access the Create Eligibility Case form, go to the Application menu, point to Eligibility>MMR
Eligibility sub-menu and lick the Create Suspect Case link. The Create Eligibility Case form appears.

Manager Reports Help~

I Eligibility »  MMR Eligibility b Create Suspect Case

I " b

Gender » Search

Figure 3-1: Create Eligibility Case> Eligibility
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@ Creste Eligibility Case

0 Member tinfo

Member 10
Member Middie Name

oo

e ed add

Cunent HICN®

Mamber Lt Name "

¥ €2k

0PS Mousehald 1" Membes Fust Name*
-
Combrmet Number* mpe
select > v < Select . v
Gender OOA Flag*
Select » v « Seleet > v

Oiscrepurcy Category

Eligitality

Discrepincy Start Date

o Discrepancy Data

b 0% mE

Compliance Start Date* Discrepancy Receipt Dwte*

Contract Numbes PBP Contract Number Ly L
< Sedect v <« ————Sedeqt < Sedect > Vv R —— (2 i 4
SCC Code ] SCC Code HICN
Insured Plan EMective Date Insseed Pan Term Date Pawyment Adjustment Start Qate P_wmm! Adjustment End Date
63l ke 0nE nE
Line of Business Description Peyment Month
Select v e -
Uile
o Add Commwnts
Commernts”
Lancel
Figure 3-2: The Create Eligibility Case form
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3.2.1.1 The Create Eligibility Cases form

@ Create Bligibility Case
|

Member 1D

Suspect Cases

Carrent HICN® GFS Household 1D” Member Flost Name*

MNDI212 MCNL212 ~ 12 Rajesh
Memher Middle Name Member Last Name* Contract Nurmbsr* L

n Behers K744 v 01 v
o8 Do Gender OO\ Flag

20 v | 10121983 s~ Male v e v

o Discrepancy Data

Discrepancy Category Discrepancy Type" Compliance Start Date* Discrepancy Receigt Dgte”

rrghikry v | cMSN/Plany v | howssanne m': 1003043017 Ejt

Diarrepancy Start Date Dacwpancy tnd Dats

11/01/2017 13/30/2011
I
Conmtract Numbes e Contract Numbes e
S5805 v o1 V. HOS0Y v ms3 v
SCC Code Wow SCC Code o
in SHDMHD1212 12312 MSHDMDH1212

Invued Pan Eflective Dats bnured Mlas Term Delte Paperent Adjestesent Start Date Payment Adjustiment Ead Date

A0/40/2017 s 10/10/2047 s 1O/10/ 2017 DT 10/20/2017 M
Line ol Susiness Description Payprwent Morth
Secure Workzoms. v 10/15/701 =
Commests*
Creating Chpbitty Case l

Figure 3-3: The Creating Eligibility Cases form>Discrepancy Data Section

Member Info section

Provide the member detail in this section.
Member ID

Enter the member ID in this field.
Enter the HICN number present in the form while creating the case.

Current HICN

If you click |<:>| Get Member Info from web service icon after
entering the HICN, the following Member Info details are retrieved from
GPS and auto-populated to in to the following fields.

Member ID
GPS Household ID
Member First Name
Member Last Name
e BOB
Enter the member beneficiary identifier (MBI) in this field.

MBI

GPS Household ID

Enter the GPS Household ID in this field.

Member First Name

Enter the first name of the member.
The maximum character limit is 35 in this field.

Member Last Name

Enter the last name of the member.
The maximum character limit is 35 in this field.

Member Middle Name

Enter the middle name of the member.
The maximum character limit is 35 in this field.

Contract Number

Select the contract number in this field.
The contract numbers are five-character alphanumeric values that start

©UnitedHealthcare

1.0 Page 3-3



Suspect Cases ENRL RECON SYSTEM User’s Manual

with S, H or R. For example, S5917, R3444, and H7274.

(] If a user selects a contract number that starts with H or R, then
the value MA appears in the LOB field. Similarly, if a user
selects the contract number that starts with S, then the value
PDP appears in the LOB field.

LOB The line of business values are auto-populated based on the values
that you select in the Contract Number field.

The values in this field are MA, and PDP.

DOB Enter the date of birth of the member.
You must enter the date in MM/DD/YYYY format.
Gender Select your gender in this field.
OOA Flag Enter the appropriate value in this field. Select the value Yes, if the

GPS and /or MMR data available, or else select the value No.

Discrepancy Data tab
The user enters the discrepancy details.

Discrepancy Category | This field displays the discrepancy category.

This field is defaulted to value that is the type of discrepancy you are
creating based on the work basket. If you are creating MMR Eligibility
case, this will be defaulted to the value Eligibility.

Discrepancy Type This field displays the types of the discrepancy between the CMS and
GPS data.

The following value are available in this field:

e CMS N/Plan Y: Select this field if the CMS data not available
and Plan data is available

e CMS Y/Plan N: Select this field if the CMS data available and
Plan data is not available

e Contract: Select this value if the discrepancy is contract
related

e PBP: Select this value if the discrepancy is plan benefit
package related

Compliance Start Date | Enter the compliance start date. You must enter the date in

MM/DD/YYYY format. You can enter current, past and future date.

Discrepancy Receipt Enter the discrepancy start date. You must enter the date in
Date MM/DD/YYYY format.

Default date is displayed based on the Compliance Start Date. The
discrepancy start date must be set as the first of the month; it can be
first of the previous month or the next month.

For example, if today is 11/19/2010 and the last Compliance Start Date
is 10/25/2010 we should only be creating new discrepancies for
11/1/2010.

Discrepancy Start Date | Enter the discrepancy start date. You must enter the date in
MM/DD/YYYY format.

The default date in this field is based on the value selected in
Compliance Start Date field. The discrepancy start date must be set
as the first of the next month of the date selected in Compliance Start
Date.

For example, if today is 11/19/2010 and the last Compliance Start Date
is 10/25/2010 we should only be creating new discrepancies for
11/1/2010.

Discrepancy End Date | Enter the discrepancy end date. You must enter the date in
MM/DD/YYYY format.

The default date in this field is based on the value selected in
Compliance Start Date field. The discrepancy end date must be set
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GPS section

as the last of the next month of the month & date selected in
Compliance Start Date.

Suspect Cases

For example, if today is 11/19/2010 and the last Compliance Start Date

is 10/25/2010 we should only be creating new discrepancies for
11/31/2010.

The user enters the GPS member data details.

GPS MBI

Enter the GPS Member Beneficiary Identifier (MBI) number in this field.

Contract Number

Select the contract number.
Enter this value if GPS and/or MMR data is not available.

PBP Select the PBP number. These are three-character numeric values.
Enter this value if GPS and/or MMR data is not available.

SCC Code Enter the State County Code. These are five-digit values.
Enter this value if GPS and/or MMR data is not available.

HICN Enter HICN in this field.

Enter this value if GPS and/or MMR data is not available.

Date

Insured Plan Effective

Enter the insured plan effective date.
Enter this value if GPS and/or MMR data is not available.

Insured Plan Term
Date

Enter the insured plan term date.
Enter this value if GPS and/or MMR data is not available.

Line of Business
Description

MMR section

Select an appropriate value in the field. The following values are
available in this field.

Erickson
Evercare
Harvard Pilgrim
MA

Medica

Oxford

PDP

SCO

Scot

Secure Horizons

The user enters the MMR member data details.

MMR MBI

Enter the MMR MBI in this field.

Contract Number

Select the contract number.
Enter this value if GPS and/or MMR data is not available.

PBP Select the PBP number.

Enter this value if GPS and/or MMR data is not available.
SCC Code Enter the SSC code.

Enter this value if GPS and/or MMR data is not available.
HICN Enter HICN in this field.

Enter this value if GPS and/or MMR data is not available.

Payment Adjustment
Start Date

Enter the payment adjustment start date.
Enter this value if GPS and/or MMR data is not available.

Payment Adjustment
End Date

Enter the payment adjustment end date.
Enter this value if GPS and/or MMR data is not available.

Payment Month

Enter payment month in this field.
Enter this value if GPS and/or MMR data is not available.

©UnitedHealthcare
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Discrepancy Category | Select the appropriate value in this field. If you want to xxx, select the
value Yes, or else select No.

Enter this value if GPS and/or MMR data is not available.
Add Comments Tab
The user enters the comments in this field.

Comments Provide your comments in this field.

Save button Click this button to save the filled in form.

Reset button Click this button to reset the entered data in the form.
Cancel button Click this button to cancel the case creation process.

3.2.2 Creating DOB/Gender Cases

Creation of DOB or Gender eligibility suspect case helps you identify issues and discrepancies in data
related to DOB and Gender data in MMR and GPS.

¥ Note: The fields available in the Create DOC Case form and Create Gender Case forms are
similar except the field value Gender in the GPS and MMR Section of the both forms.

= Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation (DOB Case form):

To access the Create DOB Case form, go to the Application menu, point to Eligibility>DOB sub-menu
and click the Create Suspect Case link. The Create DOB Case form appears.

Navigation (Gender Case form):
To access the Create Gender Case form, go to the Application menu, point to Eligibility>Gender sub-

menu and click the Create Suspect Case link. The Create Gender Case form appears.

Application - Manager Reports

Eligibility b MMR Eligibility

DOB b Create Suspect Case %
Gender P Get Queue

Search

Figure 3-4: The Eligibility>DOB> Create Suspect Case link
Application - Manager - Reports Help~

I Eligibility }  MMR Eligibility 3

e Resources
I '

DoB

Gender P Create Suspect Case ‘h

Get Queue

Search

Figure 3-5: The Eligibility>Gender> Create Suspect Case link
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3.2.2.1 Create DOB Case form

@ Creste DOB Case

Member 1D Curvent HCN® GPS Household ID* Member First Name*

1212 HON1212 1212 Raju
Member Middie Name Member Lt Name " Controct Number* POP*

3 Srivastme e v " v
e pos Gender 00A Flag*

MA v | 1o e Male v Yes v

° Discrepancy Data

Diswrepansy Category Discrepancy Type” Complance Stant Oste” Discrepomny Receipt Date”

bod v 008 v 101002017 Ez 00207 ﬂ—b
Discvepancy Start Date Discrepancy End Dote

11/03/2017 11/30/2007

D8 Doe

10/01/1954 e 10/01/1905 5l

Commenty”
Creatng DOO cave

Figure 3-6: The Create DOB Case form

3.2.2.2 The Create Gender Case form

° Create Gender Case
|

Member 1D Canrent HICN® GPS Mousehold 1D” Member Flost Name*

MID1212 MCNL212 ~- 1212 Aamarai

Memher Middle Name Member Last Name* Comtrmet Nurmtsy * L

L Mishen Hoeos v o0 hd
Lo8 Do8 Gender OOA Flag”

feey v | |1ornsss e Male v ves v

Déacrepancy Category Discrepancy Type " Compliance Start Date* Discrepancy Receigt Diste”
Geneder v | | Gender v | hanean? b ) 13072017 il ]
[arrepancy Start Date Discrepancy tnd Date
101017 13/30/2017

Gender Gender
Male v Male v
|
0 Add Comments
Comments”

Creating Gender cave ‘

Figure 3-7: The Create Gender Case form

Field Name Description
Member Info section

Provide the member detail in this section.

Member ID Enter the member ID in this field.
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Field Name

Description

Current HICN

Enter the HICN number present in the form while creating the case.

If you click |<_‘>| Get Member Info from web service icon after entering the
HICN, the following Member Info details are retrieved from GPS and auto-
populated to in to the following fields.

Member ID

GPS Household ID
Member First Name
Member Last Name
e BOB

MBI

Enter the BMI in this field.

GPS Household
ID

Enter the GPS Household ID in this field.

Member First
Name

Enter the first name of the member.
The maximum character limit is 35 in this field.

Member Last
Name

Enter the last name of the member.
The maximum character limit is 35 in this field.

Member Middle
Name

Enter the middle name of the member.
The maximum character limit is 35 in this field.

Contract Select the contract number in this field.
Number
PBP Select the PBP number in field.
LOB Select the LOB in this field. The following values are available in this field.
e Erickson
e Evercare
e Harvard Pilgrim
e MA
e Medica
e Oxford
e PDP
e SCO
e SCOT
e Secure Horizons
DOB Enter the date of birth of the member.
You must enter the date in MM/DD/YYYY format.
Gender Select your gender in this field.
OOA Flag Enter the appropriate value in this field. Select the value Yes, if the GPS data

Discrepancy Data
The user enters the

Discrepancy
Category

available, or else select the value No.

discrepancy details.

This field displays the discrepancy category.

(3 In the Create Gender Case form, the value Gender is defaulted in this
field. Similarly, in the Create DOB Case form, the value DOB is
defaulted.

Discrepancy
Type

Select the type of discrepancy in this field.

(= The value Gender is available in the Create Gender Case form and
value DOB is available in the Create DOB Case form this field

Discrepancy
Receipt Date

Enter the discrepancy start date. You must enter the date in MM/DD/YYYY
format.

The default date is decided based on the Compliance Start Date. The
discrepancy start date must be set as the first of the month; it can be first of the
previous month or the coming moth.

For example, if today is 11/19/2010 and the last Compliance Start Date is
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Field Name Description
10/25/2010 we should only be creating new discrepancies for 11/1/2010.

Discrepancy Enter the discrepancy start date. You must enter the date in MM/DD/YYYY
Start Date format.

The default date in this field is based on the value selected in Compliance
Start Date field. The discrepancy start date must be set as the first of the next
month of the month & date selected in Compliance Start Date.

For example, if today is 11/19/2010 and the last Compliance Start Date is
10/25/2010 we should only be creating new discrepancies for 11/1/2010.

Discrepancy Enter the discrepancy end date. You must enter the date in MM/DD/YYYY
End Date format.

The default date in this field is based on the value selected in Compliance
Start Date field. The discrepancy end date must be set as the last of the next
month of the month & date selected in Compliance Start Date.

For example, if today is 11/19/2010 and the last Compliance Start Date is
10/25/2010 we should only be creating new discrepancies for 11/31/2010.

GPS/MMR section
The user enters the MMR member data details.

DOB Select the contract number.

This field is available in the GPS and/or MMR section of the Create DOB Case
form.

Gender Select the value in the field.

The field is available in the GPS and/or MMR section of the Create Gender
Case form.

Add Comments section
The user enters the comments in this field.

Comments Provide your comments in this field.

Save button Click this button to save the filled in form.

Reset button Click this button to reset the entered data in the form.
Cancel button Click this button to cancel the case creation process.

3.3 OST Suspect Cases

As an ERS user, you can create OST suspect cases to mitigate the issues and discrepancies with regard
to OOA, SCC, and TRR. Using OST work basket, a user can create OOA, SCC, and TRR cases.

(. Suggestions: Before creating the OST suspect cases, the users must login the application using
the OST work basket and a role which has access rights to the OST module.

A user can create an OOA case, in the following scenarios:
e Undeliverable mails
e Change of address
e Out of area
¢ Undeliverable mail — with/without forwarding address
A user can create a SCC case, in the following scenarios:
e Incarceration notice
e In area move
e OOA
A user can create a TRR case, in the following scenarios:

e [Incarceration notice
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e [n area move
3.3.1 Creating OOA Cases

You can create OOA case, when you identify issues and discrepancies with member data of a member
who becomes out of area where the service is provided. When the communication are not responded or
replied, you need to ensure member is in the area where service is available. You can mitigate these
issues by creating ta OOA case using Create OOA Case form.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation:

Application - Manager Reports Help~

0sT b O0A b Create Suspect Case

W

SCC ¢ Get Queue

P  Search

Figure 3-8: Accessing Create OOA Form

To access the Create OOA Case form, go to the Application menu, point to OST>0OAA sub-menu, and
click the Create Suspect Case link. The Create OOA Case form appears.

‘ Create OOA Case

Member 1D Current HKN' APS Household 10 Member First Name*
-
Member Middic Name Member Lkt Nase " Member DO&* Contract Number
e < Sedect W
pap won Member Verfed State Member Verified County Code

Setect » v - Selwt > ~ « Selwct - v

0 Discrepancy infy
Discrepancy Categocy Discrepancy Type” Discrepancy Receipt Date” Complance Start Date*
. — -
VoA v . " it semtnas v mE D o
Source System” Ohcrepency Source SOC Code* Disenroliment Date
Select - v Single Cuse Crration v

0 Add Comments

Comnents”

I

Figure 3-9: The Create OOA Case form

3.3.1.1 The Create OOA Case form> Member Info Tab

o Member tafo
Member ID Cunrent HICN® GPS Household 1ID* Membes First Name*
MED1212 CHEN1S1S ~ 1513 Reshmi
Member Middle Name Member Last Name* Member DOB* Cantract Number
n Rajrh DI/ 193 m'z 1osAy v
Pep Lo8 Member Verified State Membes Verified County Code
oms v Ma v "~ v o

Figure 3-10: The Create OOA Case form> Member Info Tab

Field Name Description
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Field Name
Member Info section

Description

Provide the member detail in this section.

Member ID

Enter the member ID in this field.

Current HICN

Enter the HICN number present in the form while creating the case.

If the user clicks |<:>| Get Member Info from web service icon after
entering the HICN, the following Member Info details are retrieved from
GPS and auto-populated to in to the corresponding fields.

Member ID

GPS Household ID
Member First Name
Member Last Name
e BOB

Current MBI

Enter the current BMI in this field.

GPS Household ID

Enter the GPS Household ID in this field.

Member First Name

Enter the first name of the member.
The maximum character limit is 35 in this field.

Member Last Name

Enter the last name of the member.
The maximum character limit is 35 in this field.

Member Middle Name

Enter the middle name of the member.
The maximum character limit is 35 in this field.

DOB

Enter the date of birth of the member.
You must enter the date in MM/DD/YYYY format.

Contract Number

Select the contract number in this field.

The contract numbers are five-character alphanumeric values that
starts with S, H or R. For example, S5917, R3444, and H7274.

(3 If the user selects a contract number that starts with H or R,
then the value MA appears in the LOB field. Similarly, if the
user selects the contract number that starts with S, then the
value PDP appears in the LOB field.

(3 Selection of this value directly affects the date value in the
Disenrollment Date field. If the user selects a contract number
that starts with H or R, the value Disenrollment Date field
changes to date that six later to the current date. For example,
if the current date is 8/10/2017 then the Disenrollment Date
field displays the value 2/10/2018.

(3 If the user selects a contract number that starts with S, the
value Disenrollment Date field changes to date that is twelve
months later to the current date. For example, if the current
date is 8/10/2017 then the Disenrollment Date field displays
the value 8/10/2018.

PBP

Select the PBP number in field. These are three-digit numbers.

LOB

The values in the field are auto-populated based on the values that you
select in the Contract number field.

The values in this field are MA, and PDP.

Member Verified State

Select the member verified state in this field. The states names are
marked with two-lettered codes.

Member Verified
County Code

Enter the member verified county code in this field. You enter a code
number of the three numbers.
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3.3.1.2 The Create OOA Case form> Discrepancy Tab

Dicrepanty Categocy Discrepancy Type* Discrepancy Neceipt Date* Complisnce Start Date*
00 v InAwes v 0000017 e 10/20/2017 e

Sowece System” Discrepancy Source SCC Code” Diseacobment Date
Undebver et Mad V| Slagle Case Crmation v ann a/30/ 2008

Figure 3-11: The Create OOA Case form> Discrepancy Info Tab

Field Name Description
Discrepancy info

The user enters the discrepancy details.

Discrepancy Category | This field displays the discrepancy category.

[  |n the Create OOA Case form, the value OOA is defaulted in
this field. Similarly, in the Create SSC Case form, the Create
TRR Case form value SSC and TRR is defaulted,
respectively.

Discrepancy Type Select the type of discrepancy in this field. The following values are

available in this field.

e OOA

e InArea

e Incarcerated

Discrepancy Receipt Enter the discrepancy start date. You must enter the date in
Date MM/DD/YYYY format.

The default date is decided based on the Compliance Start Date. The
discrepancy start date must be set as the first of the month; it can be
first of the previous month or the coming moth.

For example, if today is 11/19/2010 and the last Compliance Start Date
is 10/25/2010 we should only be creating new discrepancies for
11/1/2010.

Compliance Start Date | Enter the compliance start date. You must enter the date in
MM/DD/YYYY format. You can enter current, past and future date.

Source System Select the name of the source that triggers discrepancies.
The following values are available in this field:
e COA
e GPS
e MIM
e Undelivered Mails
Discrepancy Source This field value is defaulted to Single Case Creation.
SCC Code Enter a five-letter SCC code in this field.
Disenrollment Date The value in this field is auto-populated based on the value selected in

the field Contract Number.

3.3.1.3 The Create OOA Case form> Add Comments Section

ﬂ fudd Comments

Conimiveiils”
Creating DOA Casen

Figure 3-12: The Create OOA Case form> Add Comments Section

Add Comments section

The user enters the comments in this field.

Comments Provide your comments in this field.
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Save button Click this button to save the filled in form.
Reset button Click this button to reset the entered data in the form.
Cancel button Click this button to cancel the case creation process.

3.3.2 Creating SSC Cases

You can create State County Code (SSC) case to identify discrepancy related to state county code
pertaining to a member data. This helps you mitigate the information mismatch related this unique code
between CMS and GPS and rectify the errors.

To create SSC case, you need to access the Create SSC Case form.

[ Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation:

To access the Create SSC Case form, go to the Application menu, point to OST>SSC sub-menu and d
click the Create Suspect Case. The Create SSC Case form appears.

‘ Create SCC Case

o Member lido

Memnber 1D Current MKN® 0P% Household 1D* Member First Nens*
~
Mesrde Midde Nume Member Last Name" Member DOS* Contract Mamber*
[% ‘ s .~
Ll Loa Member Verified State Member Verified County Code

Serlect » v Selret — » ~ « Setect » v

o Discrepancy info

[Sscrepancy Category Discrepancy Type” Discrepancy Recegt Date” Comgllance Start Dane”
s v « Selecs - > D -H E T
Source System” Discrepancy Source Hective Start Date Effective Endd Dote
Setect v | | Shgle Case Tination v i ME
SCC Code” Dienrolinent Date

0 Add Comments

Comments”

Figure 3-13: The Create SSC Case form

3.3.2.1 The Create SSC Case form> Member Info Tab

The fields in Member Into tab are similar to the Member Into tab of the Create OOA Case form. For
more information, refer to The Create OOA Case form> Member Info Tab section.

3.3.2.2 The Create SSC Case form> Discrepancy Tab

o Déscrepancy info
Discrepancy Calegory Discrepancy Type* Discrepancy Receipt Date” Complance Start Date*
e v | incarcerated v | loyiovae s 10/10/2017 mE
Source System’ Discrepancy Sowece Eflective Start Date Effottive End Date
oA v Niegle Lase Creatios v loyicyrons j t 10730/2017 E —‘l
SCC Code” Diseocolment Dote
123 4/30/2018

Figure 3-14: The SSC Case for>Discrepancy Info tab

Field Name Description
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Field Name
Discrepancy info

Description

The user enters the discrepancy details.

Discrepancy Category

This field displays the discrepancy category.

(= In the Create OOA Case form, the value OOA is defaulted in
this field. Similarly, in the Create SSC Case form, the Create
TRR Case form value SSC and TRR is defaulted,

respectively.

Discrepancy Type

Select the type of discrepancy in this field. The following values are
available in this field.

e OOA
e InArea
e Incarcerated

Discrepancy Receipt
Date

Enter the discrepancy start date. You must enter the date in
MM/DD/YYYY format.

The default date is decided based on the Compliance Start Date. The
discrepancy start date must be set as the first of the month; it can be
first of the previous month or the coming moth.

For example, if today is 11/19/2010 and the last Compliance Start Date
is 10/25/2010 we should only be creating new discrepancies for
11/1/2010.

Compliance Start Date

Enter the compliance start date. You must enter the date in
MM/DD/YYYY format. You can enter current, past and future date.

Source System

Select the name of the source that triggers discrepancies.
The following values are available in this field:

e COA

e GPS

e MIM

e Undelivered Mails

Effective Start Date

Enter the effective start date of the SSC discrepancy.

Effective End Date

Enter the effective end date of the SSC discrepancy.

Discrepancy Source

This field value is defaulted to Single Case Creation.

SCC Code

Enter a five-letter SCC code in this field.

Disenrollment Date

The value in this field is auto-populated based on the value selected in
the field Contract Number.

For more information, refer to The Create OOA Case form> Add Comments Section.
3.3.3 Creating TRR Cases

You can create Transaction Retroactive Report (TRR) case in case there is an issue with respect to
change in address, disenrollment and SSC case mismatch. Creating the cases you can ensure
correcting all the issues in these areas and rectifying data mismatch issues in the CMS and GPS.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation:

To access the Create TRR Case form, go to the Application menu, point to OST>TRR sub-menu and
click the Create Suspect Case. The Create TRR Case form appears.
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@ Creste TRR Case

o Member inla
Member 10 Curcent HIKN® Curront M8 GPS Heuschodd 107
| " w
Member Fist Name* Member Middie Nare Member Last Name* Member DOS*
Contract Number e o8 Mermber Verified State

Selact > v < Select v « Selert > v Sedect v

Member Vertfed County Code

0 Discrepancy inky

Discregency Cotegory Dicrepancy Type” Déscregancy Recelpt Date” Compliance Start Dats*
GiE st ok ks
Sowte Systenm” Oiscrepanty Source SCC Codde” Disemwollment Date

bect > v Slagle Conr Croation v

Comments”

Figure 3-15: The Create TRR Case form
3.3.3.1.1 The Create TRR Case form> Member Info Tab

0 Membar info
Member I0 Curvent 1CN* GPS Howsehaold 10* Membes Fest Name"
MO9S NN - 151 Ramhmi
Membes Middle Narme Member Last Name* Membes DO8" Comtract Numbes*
* Scivasta s 1316 v
Pop* we Member Verified State Membes Venfied County Code
oy v MA v n v 1

Figure 3-16: The Create TRR Case form> Member Info Tab

For more information, refer to The Create OOA Case form> Member Info Tab section.
3.3.3.1.2 The Create TRR Case form> Discrepancy Info Tab

0 Discrepancy info

Discrepancy Categosy Dinscregancy Tyge" Distrepancy Neceigh Date* Complance Start Date*

o v | | secarcurated v | ooty D "; 10/3073017 3-&:
Sowce System* Discrepancy Source SCC Code” Disenroliment Date

GPs v Single Cane Crowtion v 151 4/30/ 2018

Transsction Reply Code
TR - 15¢ v

Figure 3-17: The Create TRR Case form

The fields available in this tab are same with the Discrepancy Info tab of the Create OOA Case form
except the value in Discrepancy Category and Transaction Code field. The value in the Discrepancy
Category is defaulted to TRR.

Based on the value you select in the Transaction Code field, the respective queues are generated. The
following values are available in this field.
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Transaction Reply Code*

TRC - 154
TRC - 155
TRC - 16

TRC - 260
TRC - 261
TRC - 266
TRC - 282
TRC - 283

Figure 3-18: Transaction Code field

For more information, refer to The Create OOA Case form> Discrepancy Tab section.

For more information, refer to The Create OOA Case form> Add Comments Section.
3.3.4 RPR Suspect Cases

You can create Retrospective Process Records (RPR) to rectify the data mismatch issues between the
CMS and GPS. If you process the records with certain data which is not created or not available in the
CMS, you need to rectify the issues. You need rectify the data issues either in CMS or GPS. Incase
disenrollment, and termination of the member, you need instate member data and reactivate the member
in the CMS.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.

3.3.4.1 Creating RRP cases
Navigation:

To access the Create TRR Case form, go to the Application menu, point to OST>RPR sub-menu and
click the Create Suspect Case. The Create RPR Case form appeatrs.
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Suspect Cases

o Create RPR Case

0 Mamber info

Mender Currest HIKN® GFS HousehoM 1D* Member First Name"
~
Member Migdle Name Member Lnst Nume* Member DON Contract Nembes*
BE Selert v
L e CTM Membres CTM Numbes
Sedect > v < Select v ||
EGHP Member Employer 10

o Discrepancy nfo

Compliance Start Dats*

e ]

Diurepancy Start Date
oy ey

Discrepancy Category*

L v nee L, ) ey o

Nequested [Hective Date” Action Nequested Supervisor of person entering request” Reason for Regeest”
s < Select v |« Select s v Select ~
Negueted SO0 Seguested D9 Neguerted Subminion Date Tk Being Performed...”
M ekt v

s
o At Comamenty
Comments*

Plewse Upload an Attachment [If say) with the Crested d 5PN Sunpect Cane. Subeitting on this serwerny will route this case b0 Initial Attachment {Max S2eSMD):

RPI WD post whis h the RPA Reguestor will aot he alie 1o attsch sny document

Figure 3-19: The Create RPS Case form
3.3.4.1.1 The Create TRR Case form> Member Info Tab

Member id Curvent WICN® GPS Mowsehold 1D* Membes First Name*
MEID1616 CHINIG1S | 16163 Rakesh
Member Middle Name Membes Last Name™ Mewmer DOB Contract Numbes™
X Mishes 10/01/199% s HOS43 v
Popt Lo8* CTM Membes CTM Numbes
016 v | | Erckson v N3
TGP Member Emgployer 1D
J UHCER 123
Figure 3-20:
Field Name Description

Member Info section

Provide the member detail

in this section.

Member ID

Enter the member ID in this field.

This field becomes mandatory field if Current HICN or GPS Household ID is
not entered.

If the user clicks |<_"'>| Get member info from Web icon after entering the
Member ID, the following Member Info details are auto-populated from GPS
to in to the corresponding fields.

Current HICN

GPS Household ID

Member First Name
Member Last Name
BOB
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Field Name

Description

Current HICN

Enter the HICN number present in the form while creating the case.

If the user clicks ‘:‘?'5 Get member info from Web icon after entering the
HICN, the following Member Info details are retrieved from GPS and auto-
populated to in to the corresponding fields.

Member ID

GPS Household ID
Member First Name
Member Last Name
e BOB

MBI

Enter the current BMI in this field.

GPS Household ID

Enter the GPS Household ID in this field. This becomes a mandatory field if
value in Current HICN or Member ID is not entered.

If the user clicks @ Get member info from Web icon after entering the
GPS House Hold ID, the following Member Info details are retrieved from
GPS and auto-populated to in to the corresponding fields.

e Member ID

e Current HICN

e Member First Name
e Member Last Name
e BOB

Member First Name

Enter the first name of the member.
The maximum character limit is 35 in this field.

Member Last Name

Enter the last name of the member.
The maximum character limit is 35 in this field.

Member Middle Name

Enter the middle name of the member.
The maximum character limit is 35 in this field.

Member DOB

Enter the date of birth of the member.
You must enter the date in MM/DD/YYYY format.

Contract Number

Select the contract number in this field.

The contract numbers are five-character alphanumeric values that starts
with S, H or R. For example, S5917, R3444, and H7274.

(g If the user selects a contract number that starts with H or R, then
the value MA appears in the LOB field. Similarly, if the user selects
the contract number that starts with S, then the value PDP appears
in the LOB field.

(g Selection of this value directly affects the date value in the
Disenrollment Date field. If the user selects a contract number
that starts with H or R, the value Disenrollment Date field changes
to date that six later to the current date. For example, if the current
date is 8/10/2017 then the Disenrollment Date field displays the
value 2/10/2018.

[ If the user selects a contract number that starts with S, the value
Disenrollment Date field changes to date that is twelve months
later to the current date. For example, if the current date is
8/10/2017 then the Disenrollment Date field displays the value
8/10/2018.

PBP

Select the PBP number in field. These are three-digit numbers.

LOB

The values in the field are auto-populated based on the values that you
select in the Contract number field.

The values in this field are MA, and PDP.

Page 3-18

1.0 ©UnitedHealthcare



ENRL RECON SYSTEM User’s Manual Suspect Cases

Field Name Description

Member Verified State | Select the member verified state in this field. The states names are marked
with two-lettered codes.

CTM checkbox Select the check box to enter values in the CTM Number field.
CTM Number Enter the CTM number in this field.

EGHP Member Select the check box to enter the value the Employee ID field.
Employer ID Enter the employer id in this field.

3.3.4.1.2 The Create TRR Case form> Discrepancy Info Tab

o Discrepancy infa

Distrepancy Category” Comphance Start Date’ Discrepancy Start Duls
e Vv 307001017 E t 11012017

Discrepancy info

The user enters the discrepancy details.

Discrepancy Category | This field displays the discrepancy category.

¥ |nthe Create RPR Case form, the value RPR is defaulted in this
field. Similarly, in the Create SSC Case form, the Create TRR
Case form value SSC and TRR is defaulted, respectively.
Discrepancy Type Select the type of discrepancy in this field. The following values are
available in this field.

¢ RPR

¢ SCRRPR

Compliance Start Date | Enter the compliance start date. You must enter the date in MM/DD/YYYY
format. You can enter current, past and future date.

Discrepancy Star Date | Select the discrepancy start date in this field.

3.3.4.1.3 The Create TRR Case form> TPR Info Section

Requested Cifective Dote” Action Reguested Othes Action Requested® SOPeVROr OF penon entering reguest”
1071077017 [s Feinstatemen - Other v oo Wiran S3bo v
Reason for Request” Other Reason ':M‘ Requested SCC* Regquested TIF”
Other v ASA 12333
Requested Svbmission Date Task Deing Performed...* Other Tash Being Pecfoomed*
s Othes vooww
RPR info
Requested Effective Date Select the requested effective dates this field.
Action Requested Select the requested action in this field.

If you select the value Reinstatement- Others in this field, the
Other Action Requested field appears.

Other Action Requested Enter the action value in this field.
(appears if you select the value
Reinstatement- Others in this
field, the Other Action
Requested field)

Supervisor or person entering | Select the name of the super visor in this field.
request
Reason for Request Select reason for request in this field. If you select the value
Other in the Reason for Request field, the Other Reason for
Request field appears.

Other Reason for Request Enter the other reason for the request.

(Appears if you select the value
Other in the Reason for Request
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field )
Requested SCC Enter the requested SSC code.
Requested ZIP Enter the requested zip.

Requested Submission Date Select the requested submission date.
Task Being Performed... Select the task being performed.

Other Task Being Performed Enter the other task being performed.
(Appears if you select the value
Other in Task Being
Performed...field )

3.3.4.1.4 The Create TRR Case form> Add Comments Section

o Add Comments

Comments”
Creatiog RPR Case
Mewse Uplood on Attachment (I ary) with the Crested KPR Suspect Cose. Sebmitting on s sceoen will route this (ase to Intial Attachoent [Max Sire:SMB]
A1 W past which the KW Segquestor will not e able to attach any document.
Co\lmen\rbeherad\Desktop| Browse.. L(

Add Comments section

The user enters the comments in this field.

Comments Provide your comments in this field.

Attachment Attached the required file in this field.

Save button Click this button to save the filled in form.

Reset button Click this button to reset the entered data in the form.
Cancel button Click this button to cancel the case creation process.
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This chapter provides details on various queues available in the ERS application and their related work
flows. This provides details on various types of queues and the methods to access those queues. This
also discusses how to search the queues in the application through advanced search option.

This chapter contains the following section:
¢ ERS Queue Overview
e Processing queues
e Holding Queues
e Completed Queues
e GPS vs. MMR Eligibility Queues
¢ Eligibility Queues and Actions
¢ Before working on the Eligibility Process Work form
o Eligibility Process Work> Action Section
e Searching Eligibility Cases
e Conducting Advanced Record Searches
e DOB/Gender Queues and Actions
e DOB/Gender Work> Action Section
e OOA Queues and Actions
e OOA Process Work> Action Section
e Searching OOA Cases
e Conducting Advanced Record Searches
e SSC Queues and Actions
e SSC Process Work> Action Section
e Searching SSC Queues
e Searching SSC Queues
¢ TRR Queues and Actions
e SSC Process Work> Action Section

e Searching TRR Queues

RPR Queues and Actions

Manage Case> Action Section

Queues are the work assignments or notifications available in the application to take action on the
created and in-progress cases in various ERS workflows. Users with appropriate access rights can
access and process the specific queues. This processing or reviewing of the cases in the queues helps
completing ERS workflows to ensure enrolment reconciliation processes are properly executed. Queues
are the most integral part of the ERS workflow that decides the statuses of various reconciliation work
flows.

Based on the user access rights and permissions, the user can view work items as queues or they can
directly access the queue from the ERS application.

4.1.1 Types of queues
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Queues are broadly divided into three types based on their case categories, statuses, and record ages.
These are Processing Queue, Holding Queues, and Completed Queue. While you can work on the
Processing Queues, you can only view Holding Queues and Completed Queues and their related
reports.

4.1.1.1 Processing queues

The cases which are currently in progress and pending various action during a particular workflow are
called processing queues. If created cases are resolved completely, CMS responses are received,
transactions are accepted, and cases are closed, then these cases can changed to holding queue or
completed.

You can access the processing queue forms before you work on various cases in the process flow.

To access the processing queues:
Application - Manager - Reports Help~

05T P OO0A F Create Suspect Case

SCC P Get Queue h

P Search

Figure 4-1: Access the Work Item <Module Name>
1. Go to Application menu, point to <module name> - <sub-module name> and click the Get

Queue link. The <module Name> Queue Summary page appears.

(= Note: The module name is considered as work basket and the sub-module name is considered
as discrepancy category.

For example, if you want access the OOA queue, go to Application, point to OST>OO0A and then click
the Get Queue link. The OOA Queue Summary page appears.

@ OO0A Queue Summary

Start Date End Date

|05109,f201? | . m |09;0?f2|:|1? | . m

Processing Queue Count Actions

New Case 4509 ﬁﬁ@
MIIM Updated 0 I%Iéa@

Open NOT 3 %@@
Open Disenrol 1 %{@

Figure 4-2: The OOA Queue Summary

2. Under the Actions column, click the Get Queue icon ) (corresponding to a count) in line with the

listed processing queues.

The Work Item — <Module Name> page appears. For example, if you click the get queue icon for OOA
gueue, the Work Item — OOA page appears.
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@ Work ltem - O0A

ERS Cake 1D Cutrent HIKN Dscrepancy Start Date Compllance Start Date
708006 PRl Rl bl 10272006

Mesmber First Name Membes Last Name
IOHN ROBERTION

Fio }
J

Figure 4-3: Work Item - OOA
3. Click the Start Processing button to open the <Module Name> Process Work form. For
Example, if you click the Start Processing button for Work Item — OOA page, the OOA Process
Work form appears.
4. Click the Get Next in the Work Item — OOA page to open the next work item.

Compliance Start Date

™M | | 09/22/2017 |

o

Figure 4-4: The Get Next button
5. Click Cancel button in the Work Item — OOA page to cancel the process of accessing the queue

forms.

Compliance 5Start Date

™M | | 09/22/2017 |

@ Start Processing O Get Next

Figure 4-5: The Cancel button

For more information, refer to the Navigation section, Working on OOA Queues section.

To view the processing queues:
Application - Manager - Reports Help~

05T P OO0A F Create Suspect Case

SCC P Get Queue h

kP Search

Figure 4-6: Access the Work Item <Module Name>
1. Go to Application menu, point to <module name> -><sub-module name> and click the Get Queue

link. The <Queue Name> Queue Summary page appears.

For example, if you want access the OOA queue, go to Application menu point to OST=>0O0A and then
click the Get Queue link.
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@ OOA Queue Summary

Start Date End Date

o6 /09/2017 | F‘é‘ﬂ |08/07 /2017 | E

Processing Queue Count Actions

New Case 4509 (ﬂ ﬁj
% [

MIIM Updated 0 théo@

Open NOT 3| BR@

Figure 4-7: The OOA Queue Summary> View Queue icon

2. Under the Actions column, click the view queue icon i6d (corresponding to a count) in line with the
listed processing queues.

The Search page appears along with Advanced Search section and Search Results table. For

example, if you click the View Queue icon for OOA queue, the Search page appears along with OOA
gueue list.

Q Search
Discrepancy Category Discrepancy Type £8S Case 1D Cutrent HICN
004 v <-—Select-—> v
Start Date End Date

@ coo |

Actions [lm(-ulﬂ l L

FR&ED |1

IM Mevwst Satus  * Mummder

Tyee Mot Beswrrt Guene

xnﬁm e Z:m. I:.',x '.'-:; Myw Caae

‘t!a&"mi;: ) joos Vw.l,-\i Mew Caie

5w 10 vV | enine Srowng § 19 10 of 307 errie
|

<

Figure 4-8: OOA Search Window and Search Results

3. Click the Edit Record g icon in Actions column of the Search Results table to open the OOA
Process Work form. The OOA Process Work form appears.

You can click the following icons to take appropriate action in the stage:

o [# Edit Record icon: Click the Edit Record icon to open the form for editing. The process work
form appears in editable mode. You edit the form by selecting different actin values.

. R? Reopen Record icon: Click the Reopen Record icon to reopen the form for editing. The
record gets opened.

o &d view Record icon: Click the View Record icon to view the form process work form. The form
appears in un-editable mode.

. @ View History icon: Click the View History icon to view the history of the queues. It helps
opening the Queue History Report. For more information on History Report, refer to the ERS
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History Reports section.
4. You can edit the queue by selecting different action value in the Actions field.

For more information, refer to the Navigation section, in the Working on OOA Queues section.

To view reports:
Application - Manager - Reports Help~

0ST P OOA P Create Suspect Case

SCC P Get Queue ,h

b Search

Figure 4-9: Access the Work Item <Module Name>
1. Go to Application menu, point to <module name> -><sub-module name> and click the Get Queue

link. The <Queue Name> Queue Summary page appears.

For example, if you want access the OOA queue, go to Application menu point to OST->0OO0A and then
click the Get Queue link.

Processing Queue Count Actions
Mew Case 952 Iy &d
MIIM Updated 8 Iy &d
Open NOT 2| P& @
Open Disenrol 1 Iy &d @
MARN Address Letter 3 Iy &d @

Figure 4-10: The OOA Queue Summary> Queue Icon

2. Under the Action column, click the view queue icon @ (corresponding to a count) in line with the

listed processing queues.

Report Image Place holder. Not available now
Figure 4-11: Report XXXXX
4.1.1.2 Holding Queues

Holding queue are special queues which are not processed in the ERS application. Rather, these cases
are reviewed and worked on by third party entities in backend. Based on the last status of the cases, the
respective actions are taken on these queues.

Viewing queue process is similar for all the queues. For more information on viewing queues, refer to the
Viewing Processing Queues section

Viewing reports process is similar for all the queues. For more information on viewing report, refer to the
Viewing Reports section
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4.1.1.3 Completed Queues
The completed queues are queues which came to the current state after the cases are completely

resolved, closed, the transaction are accepted. Users cannot work on these queues as these are
completed and closed. However, the user can view the cases and view associated reports.

= A any point of time, a user can able to reassign any record currently in the queue to a different
gueue or an individual user.

¥ \When all the work items in a gueue are completed, a message appears to the users advising
them that the queue is empty. All associated history and current status can be viewable within
the record.

[  Users can also obtain a work item by directly searching for a record in the application or by
clicking a pended record from the home page. All records shall be accessible through the
application.

Viewing queue process is similar for all the queues. For more information on viewing queues, refer to the
Viewing Processing Queues section

Viewing reports process is similar for all the queues. For more information on viewing report, refer to the
Viewing Reports section

Eligibility queues help you access and work on the MMR Eligibility, DOB, and Gender queues for
reviewing the cases added. These queues have the following sections and tabs in the Eligibility
Process Work form.

e Work Case section

e Case Details tab

e Discrepancy Data tab

¢ CMS Transaction Details tab

e One Stop Shop tab

e TRR Data tab

¢ Referenced cases tab

e Comments tab

e Attachments tab

e Action Section

o Workflow Log section
4.2.1 Working on MMR Eligibility Queues
With appropriate access rights, you can access the Eligibility queues from the Eligibility Queue

Summary page and work on the Eligibility Process Work form. You can select from multiple queues to
retrieve the next new work item in an Eligibility queue directly from the application.

Based on the Eligibility record age, Eligibility queue records are presented in the application. The age of
the record is decided by differentiating the current date from the Compliance Start Date.

4.2.1.1 Eligibility Queues and Actions

The below table provides the details of the Eligibility queues, and action values in respective queues.
This also provides the list of next queues and next statuses.

Current Queue | Action Taken Next Queue Next Status

Eligibility : Processing Queues
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Eligibility : Holding Queues

Current Queue | Action Taken Next Queue Next Status
This section provides the details of all the Eligibility processing queues, their associated actions values in
the Action fields, next queues of the current queues and the next statuses.
New Case Send CMS Eligibility Completed In Progress
Update Plan Pended Resolved- Completed
Pend Case Pending Audit In Progress
Send to Peer Audit Completed In Progress
Update Plan & Create RPR | Completed Resolved- Completed
Close Case New Eligibility Case Resolved- Completed
CMS Rejected | Send SCC Update to CMS | Submit to CMS In Progress
Send OOA Letter Pending - NOT In Progress
Pend Case Pended In Progress
Send to Peer Audit OOA - Pending Audit | In Progress
Close Case Completed Resolved- Completed
Pending Audit | Peer Audit Completed New Eligibility In Progress
Discrepancy
Add Comments Elig - Pending Audit In Progress
Pend Case Elig - Pended In Progress
Peer Audit Add Comments Peer Audit Failed In Progress
Failed Close Case Completed Resolved- Completed
Pend Case Pended In Progress
Send to Peer Audit Elig - Pending Audit In Progress
Pended NA Pending - FTT In Progress
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments NA In Progress

This section provides the details of all the Eligibility processing queues, their associated actions values in

the Action fields, next queues of the current queues and the next statuses.

Eligibility : Completed Queues

Submit to NA Update Sentto CMS | In Progress

CMS

Update Sent NA CMS Accepted Resolved- Completed
to CMS

Update Sent NA CMS Rejected In Progress

to CMS

This section provides the details of all the Eligibility processing queues, their associated actions values in
the Action fields, next queues of the current queues and the next statuses.

Completed

NA

NA

NA

CMS Accepted

NA

NA

NA

4.2.1.2 Accessing Eligibility Process Work form

Navigation:

To access the Eligibility Process Work form:

Page 4-2

1.0

©UnitedHealthcare




Enrolment Recon System User’s Manual ERS Queues
1. Go to Application menu, point to Eligibility>MMR Eligibility sub-menu and then click the Get
Queue link.

Application ~ Manager ~ Reports Help~

Eligibility » MMR Eligibility » Create Suspect Case

DOB P Get Oueue

b

Gender » Search

Figure 4-12: Accessing Eligibility Queue Summary Page
The Eligibility Queue Summary page appears.

2. Click the get queue icon under the Actions column in the Eligibility Queue Summary form.

6 Eligibility Queue Summary

Start Date End Date

’05/24/2017 [ - m 108/22/2017 \ . e

Processing Queue Count Actions
New Case 5 ﬁ&@
CMS Rejected o
Pending Audit 3 %6‘@
Peer Audit Failed 2| [HRE®
Pended 5 IE@

Figure 4-13: The Eligibility Queue Summary page

The Work Item — Eligibility page appears.
3. Verify the case details appear by default.
4. Click the Start Processing button open the Eligibility Process Work form.

e Work item - Eligibility

£5% Case 1D Current HICN Discrepancy Start Date Compliance Start Dute
12a _( CHONL L2 0800172007 08/22)2017

Member Fiest Name Mender (et Neme
Rajesh Srivastov

Figure 4-14: The Work Item-- Eligibility section
5. Click the Get Next to open the next work item.

6. Click Cancel to cancel the process of opening the queues.
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. Eligibility Process Work

ERS Case 1D 2258

St NITW
Created Dy
Updated Date |
Cme Dty P rwparey Duta
Membes info

Wk Basket WL MM
Action Sy
Created Date 2877170
Cove Age P Ovmi ©

Subject Eighin,

Quesse FIig - New Case
Updated By Axmanl Teners
_Glowe Dete:

One Stap Wop W Tommnas i Tietadhs Rrdeeresd Canrs Comenents Aftmctments

Member 1D MIDI212

GPS HowredhoM 1D FShouse 1212

Member MBI
Member Last Name 31«

Curvent KN CHIONL2LE
Member First hame  Rapwss

by

Doscregancy info

Discrepancy Categery  Flighiny
Discrepancy Start Date  03/01/2017

Acthan

Disurepancy Tyge  Tontrad Complance Start Date  00/22/2017

Dincrepancy Ind Date  05,50/7017

e Workflorw Log

Figure 4-15: The Eligibility Process Work form

For more information how to access the processing queues, refer to the Accessing Processing Queues

section.

4.2.1.3 Before working on the Eligibility Process Work form

Before you work on the Eligibility Process Work form, you must familiarize yourself with related
interfaces and forms that trigger the form.

This page provides detailed list of various Eligibility queues. For more information on Eligibility Queue
Summary form, refer to the Types of queues section.

O Eligibility Queue Summary

Start Date Iy End Date
D4/ 347201 Y i ] D8/22/001 7 ]
T
i | o® | [o I

2 0 ".ib{’:‘) | G\(_l‘)
owt Aucit f n _‘_0_&9 = ] . f@

Figure 4-16: The Eligibility Queue Summary Page

Field/Column Name

Description

Start Date field

Enter the start date of the case.

End Date field

Enter the end date of the cases.

View button

Click this button to view the queue created between these dates.

Processing Queue
column

Count column Actions column

New Case Displays the Displays the action icons a user can use. User
CMS Rejected count can edit queue, view the queue, and view the
Pending Audit report.
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Field/Column Name Description

Peer Audit Failed

Pended

Holding Queue column Count column Actions column

Submit to CMS Displays the Displays the action icons a user can use. User

Update Sent to CMS count can edit queue, view the queue, and view the
report.

Completed Queues Count Actions

Completed Displays the Displays the action icons a user can take. User

CMS Accepted count can edit queue, view the queue, and view the
report.

You can access the records or cases through the queues by clicking the Get Queue icon in the Actions
column of the Eligibility Case Summary page. The Work Item - Eligibility form appears after you click
the Get Queue icon in the Actions. Click the Start Processing button to access the record if you verify
the record details in the Work Item - Eligibility page.

For more information on accessing cases from queues, refer to the Accessing Eligibility Process Work
form section.

All the field values are auto-populated in this section.

ERS Coane 1D Current HICN Discrepancy Start Dute Compliance Start Dute

12a : CHCNL 22 80012007 0872202017
Member Fiest Name Member Lot Name
Rajesh Srivastov

@ start Processing O Get Next

Figure 4-17: Work Item - Eligibility form

Field Name Description
ERS Case ID ERS case ID is auto populated.
Current HICN Current HICN is auto populated.

Discrepancy Start Date | Discrepancy start date is auto populated.

Compliance Start Date | Compliance start date is auto populated.

Member First Name Member first name is auto populated.

Member Last Name Member last name is auto populated.

Start Processing button | Click this button to open the case form after verifying the case details
Get Next button Click this button to access the next cases details.

Cancel button Click this button to cancel the process.

You can view the queues by clicking the View Queue icon in the Actions column of the Eligibility Case
Summary page. The Search form appears along with Search Results and Advanced Search if you
click the View Queue icon in the Actions column. This form helps you to search the queues and view
the related cases.
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Dhcrepancy Category
scc

Created Datefirom| Created Oote(To)

s §12/2017 [E

@ Advanced Search

© sesrch Results

|Bmiress Segment Dacrepancy Calegory fuuuw—(vvn-, Mot Becest Queue | Most Recest Statis lmmv"‘- lm—u«n inhnﬁnlM lw'n
3 .- — — - -+

MER SCC VAcea SCC - mew Case | NEW Procesing SAE

Figure 4-18: The Eligibility Queue Search form

You can click the Edit Record Eicon in the Action column to open the record in editable mode.

Actions ERS Case ID | Business Segment
i3 sd B |518947 M &R
i3 6d B |518048 M &R
(3 sd @ |518048 M &R
(& 3 sd @ |518950 M &R

Figure 4-19: Accessing Eligibility Cases

You can also click the View Record &d icon to view the cases in un-editable mode.

Actions ERS Case ID  |Business Segment | Discrepancy |
@@&n‘d B |518947 M &R TRR
@@é@@ 518948 M &R TRR
(& @ sd B |518942 M & R TRR
(& 3 sd B |518950 M & R TRR
(& i@ sd @ |518951 M &R TRR
(& @8 <) B 518050 ME R TRE

Figure 4-20: Viewing Eligibility Cases

For more information on how to search cases, refer to the Searching Eligibility Cases section.

4.2.1.4 Eligibility Process Work form

The Eligibility Process Work form has multiple sections such as Work Case, Action, and Workflow Log.
The Work Case section of the form contains multiple tabs such as Case Details, Discrepancy Data, CMS
Transaction Details, One Stop Shop, TRR Data, Reference Cases, Comments, and Attachment section.

The following section discusses details about the workflow involved in the new cases. All the associated
actions, next queues, next statuses are described in the Eligibility Queues and Actions section.

[ Note: All the fields marked with asterisk in the form are mandatory fields.
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ERS Queues

. Eligibility Process Work

ERS Cade 1D

Subject

Mot Recent Queus
Updated By

Close Dote

419406
Eigitelty
Pig - Mew Carw

Aaman! Bevrere

Business Segment
Mot Recent Status
Created ty
Updated OnUTC)

OV Tremwaction Detaib

M&R
hEW
Ramam Dehars

10/10/2017 Q1 40 M

THN Data

Weoek Basket
Action Sae

GRS Vs MMVA

Crested O=UTC) 12/10/2017 01 40 P
Case Age [In Days) =

Neterencrs Canes

Altachrments

Member Info ]
Membes i) VDIZ2 Cosvent HICN  MION1232 Membes Last Name  Sabars
GPS Househol 0 1212 Membhes First Name  flajesh
Discrepancy lefo
Discrepancy Category  Tipbing Oiurepancy Type TV A/ Flan ¥ Complance Start Date  10/002017
Disceepancy Start Date 117012017 Discrepancy End Oste  11/30/2017
IDiau.p.mv ata

Cortract Member

sancs

S0C Code

1in

Inweed Plan EHective Date
wigea

Line of Business Dest

Jecre Moraom

c13

HIN

SHODIN2

tvwwred Plan Term Date
00201y

Contract Nember

=onls

ML Code

o

Payment Adjustmant Start Date
wagely

Payment
V12017

e
o1
HIN

WERDNDN 212

Payment Adjustment End Dete

sy

Crwated OniAIT0) |

A No i Queus Action Imm QC-nwtﬂw- Iu-mnnn- 'c-mmuna- Itu‘-iln |
1 INA A "A £hg - New Cane |uA NIW Racras| Tehery 1V10/2017 91 49 M
Shaw | 10 V. |enire sodng 3 1o 1 of 1 wettien . hazat ‘

Figure 4-21: The Eligibility Process Work form

42.1.5 Work Case Section> Header

All the fields are available in the read-only mode.

ERS Case 1D 425408 Buginess Segmest M KR GPS V1 MMA
Sublect Engaoty Most Recent Status  NEW Action  Save
Maat Aecent Queus Sy - New Caus Owated By Ramani Sebare Created On{UTC) 20/20/2017 0139 M
Updated Dy Raman Behens Ugdated OMUTC) 100102017 0L 29 @ Cave Age Un Doy} =
Clow Date

Figure 4-22: Work Case Section> Header Section

Field Name Description
ERS Case ID Displays the ERS Case ID.
Subject Displays the subject.
Most Recent Displays the most recent queue for this case. For new RPR queue the
Queue gueue name is RPR-Request-Category.
Updated By Displays the username that updated the case.
Close Date Doesn’t display the case close date until the case is closed.
Business Segment | Displays the business segment name.
Most Recent Displays the current status.
Status
Created By Displays the user that created the case.
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Field Name Description

Updated On(UTC) Displays the date when the case was updated last.
Work Basket Displays the work basket name.

Action Displays the type action taken the in the previous stage.

Created on (UTC) Displays the case creation date.

Case Age (In Days) | Displays the case age.

4.2.1.6 Work Case Section> Case Details Tab

The values are populated from the Create Eligibility Case form while creating the new Eligibility case.

Case Detail Discrepancy Data M5 Transaction Detalls One Stop Shop TRR Data Rederenced Cases Comments Attachments
Mamber Into
Member 50 M2ID1212 Current MICN  HICN1212 Member Last Name  Sehera
QPS Mousehold 10 1212 Member First Name  Sajesn
- Discrepancy info
Discrepancy Category Eliginiey, Discrepancy Type CMEN/ Pany Compliante Start Date  10/06/2017
Discrepancy Start Date  11/01/2017 Discrepancy Und Dote  11/30/2017

: Discrepancy Data |
T

Contract Nusaber pap Contract Number pap

55803 oL HOG09 013

SCC Code HIKN SCC Code HICN

a1 SHDHND1212 12312 HSHOHDKI212

Irssred Plan LHective Date esured Plon Term Date Payment Adjustment Start Date Payment Adjustment Ind Dote

10/30/2027 10/10/2017 10/10/2037 10010/201?

Uime of Business Desc Payment

Secure Horgume AOV10/2037

Figure 4-23: Work Case Section> Case Details Tab

Field Name Description
Case Details tab>Member info section

All the values are auto-populated Member Info section of the Create Eligibility Case form.

Member ID Displays the member ID.

GPS Household ID Displays the GPS household ID.
Current HICN Displays the HICN number.

Member First Name Displays the first name of the member.
Member Last Name Displays the last name of the member.

Case Details tab>Discrepancy info section

All the values are auto-populated Member Info section of the Create Eligibility Case form.

Discrepancy Category Displays the discrepancy category.
Discrepancy Start Date Displays the discrepancy start date.
Discrepancy Type Displays the discrepancy type.

Discrepancy End Date Displays the discrepancy end date.
Compliance Start Date Displays the compliance start date.

Case Details tab>Discrepancy Data section

GPS Data sub-section

Contract Number Displays the contract number.

SCC Code Displays the state country code.

Insured Plan Effective Date | Displays the date from which the insured plan is effective.
Line of Business Desc Displays the details of the line of business.

PBP Displays the PBP value.
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Field Name Description
HICN Displays the current HICN number.

Insured Plan Term Date

Contract Number

MMR Data sub-section

Displays the term date of the insured plan.

Displays the contract number of the case.

SCC Code

Displays the SSC code of the case.

Payment Adjustment Start
Date

Displays the date from which the payment adjustment starts.

Payment Displays the payments date.
PBP Displays the PBP number.
HICN Displays the current HICN number.

Payment Adjustment End

Date

Displays the date from till the payment adjustment ends.

4.2.1.7 Work Case Section> Discrepancy Data Tab

4.2.1.7.1 GPS Data Sub-tab

These data are populated from GPS.

S

on

rar

Date of Dirth

Ciy

Plam Effective Date

SOC tHlective Date

Out of Acea Indicator
Applcation Agproved Status

OMS Transaction Details One Stop Shop TR Dats Reterenied Coses Commenty Attachmenty
G55 Dats
L= Member 1D 4PSs ousebold ID

Limve of Business Dew Contract Number
Farst Name
Addcess Line 1
Tip Code 5

Stete

Last Name

Address Une 2

Dp Code &

KL Code

Apphcutian Information
POP Auto Esvoliee Indiator
Indasdual il

#an Term Date
SCCEnd
GPS O0A Disensollment Date

Figure 4-24: The Discrepancy Data Tab> Data Sub-tab

Field Name

Description

Discrepancy Data tab>GPS Data section

All the values are auto-populated from GPS.

HICN Displays the current HCIN number.

LOB Displays the LOB for the case.

PBP Displays the PBP in this field.

Date of Birth Displays the date of the birth of the member.

City Displays the name of the city the member belongs to.

Plan Effective Date

Displays the date from which the plan is effective.

SCC Effective Date

Displays the date from which the SC date is effective.

Application Approved Status

Displays the value for application approval status.

Member ID

Displays the member ID.

Line of Business Desc

Displays the Line of Business details.

First Name Displays the first name of the member.

Address Line 1 Displays the address in the line one.

Zip Code 5 Displays the value for zip code 5.

State Displays the state to which the member belongs to.
Plan Term Date Displays the plan term date.

SCC End Displays the SSC end date.

GPS OOA Disenrollment
Date

Displays the date when the GPS OOA disenrollment happened.
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Field Name Description

GPS Household ID Displays the GPS household names.

Contract Number Displays the contract number.

Last Name Displays the last name of the member.

Address Line 2 Displays the displays the address in the line two.

Zip Code 4 Displays the value for zip code 2.

SCC Code Displays the displays the SSC code.

Application Information Displays the displays the application information.

PDP Auto Enrollee Indicator Displays the value for the indicator for PDP auto enrollee.
Individual Id Displays the value for individual ID.

4.2.1.8 Work Case Section> CMS Transaction Details Tab

The values in this section appears from matching fields, if you select the value Send to Peer Audit in the
Action section of the Eligibility Process Work form and save the form.

¥ Note: If a user selects the value Send to Peer Audit in the Action section of the Eligibility
Process Work form and save the form, the queue routed to the Processing queue as Elig -
Pending Audit queue.

Case Detniy Dacrepancy Data CIAS Transaction Detaily One Stop Shop TRR Data Rederenced Cones Commems Attachments

. CMS Trunsaction Details |

WICN HONL2IZ Last Neme Schery Date of Bith  10/01/1353
Contract ID 27454 L e Apphcation Dete
Root Came Transaction Type Code Tlection Type
Effective Date Othar Kesolution Resabation

EGHP indicator  "abwe

Figure 4-25;: Work Case Section> CMS Transaction Details Tab

Field Name Description

CMS Transaction Details

HICN Displays the current HICN number.
Contract ID Displays the contract ID.

Root Cause Displays the root cause of discrepancy.
Effective Date Displays the date from which the case id effective.
EGHP Indicator Displays the value for EGHP.

Last Name Displays the last name of the member.
PBP Displays the PBP of the case.
Transaction Type Code Displays the transaction type code.
Other Resolution Displays the values for other resolutions.
Date of Birth Displays the date of birth of the member.
Application Date Displays the application date.

Election Type Displays the value for election type.
Resolution Displays the resolution.

If you visit the Processing Queues and view the record (from Eligibility Process Work form)
corresponding to the ERS Case ID, you can view the details updated in the CMS Transaction Details
tab. You can also see that the comments section is updated with the latest comment you provided.

For more information, refer to the Accessing Holding Queues section.
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4.2.1.9 Work Case Section> One Stop Shop Tab

This section displays a report.

[
| Cmse Detuin Discreponcy Daln CMS Transaction Detaiks One Sop Shap TRR Duta Neterenced Cases Cowsnents Attachunests

Reporting Services Error

For more information about Uhs efrer Navigiate Lo the raport server on (e I0cal server maching, or enabls remoks erroes

SR Server flepotting Servaiss

Figure 4-26: Work Case Section> One Stop Shop Tab

4.2.1.10 Work Case Section >TRR Data Tab

This tab of the form displays TRR data related to this case. This section displays Summary Information,
Bad Transaction History, Bad Transaction Pending and Responses.
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Figure 4-27: The TRR Data> Summary Information
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Figure 4-28: The TRR Data> Bad Transaction History
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Figure 4-29: The TRR Data> Bad Transaction pending
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Figure 4-30: The TRR Data> Response

4.2.1.11 Work Case Section> Reference Cases Tab

This tab of the form displays all the cases related to this case.
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Figure 4-31: Work Case Section> Reference Cases Tab

Column Name Description

CMS Transaction Details

Actions Displays the actions for the records.

ERS Case ID Displays the ERS case ID.

Discrepancy Type Displays the discrepancy type for the queue.
Discrepancy Start Date Displays the start date of the discrepancy.
Discrepancy Source Displays the discrepancy source

Transaction Reply Code
First Letter Mail Date
Second Letter Mail Date

Discrepancy Status

Resolution Code

Category
HICN
Contract

GPS Contract
MMR Contract
PBP

GPS PBP
MMR PBP
Work Status
Assigned To

Actions

4.2.1.12 Work Case Section> Comments tab

If you visit the Holding Queues and view the record (Eligibility Process Work) corresponding to the
ERS Case ID, you can view the comments you entered updated in the Comments tab. You can also see
that the, comment s section is updated with the latest comment you provided.

For more information, refer to the Accessing Holding Queues section.
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Figure 4-32: Work Case Section> Comments Tab

Column Name | Description
Sl. No. The serial no of the comments list is displayed.

Comment The comments appear in this column is displayed.

Source System | The system ID is displayed.

Created By The name of the user created the case is displayed.
Created On The date when the case was created is displayed.

4.2.1.13 Work Case Section> Attachments tab

You can attach documents in this field using the Add Attachment button. For more information, on how to
attach documents, refer to Attaching and deleting documents section.

Case Detalls Discrepancy Data OMS Trassaction Detals One Stop Shop TRR Data Referenced Cases Commmnaens Arrachments
Attachments ‘
Actiond| Fie mame l(u:ucd by i(lenrﬂ onuTa lUudmtélh |vsduted owiuTe) [

[ Barnarn Setrera | 11372087 0743 AM | saman Butare

@ Add Attachment

Figure 4-33: Work Case Section> Attachments tab

Column Name Description

Actions This column allows you to delete the attachment. For more information
on deleting attached field from the Attachments tab, refer to the
Attaching and deleting documents section.

File Name Displays the name of the attached file.

Created By Displays the name of the user that created the case.

Created On(UTC) Displays the date when the case was created.

Updated By Displays the name of the user that attached the case.

Updated On(UTC) Displays the date when the file was attached.

Add Attachment Click this to attach the file. For more information how to attach files, refer

button to the Attaching and deleting documents section.

4.2.1.14 Eligibility Process Work> Action Section

Based on the work basket that you select while login or module you access, the action values changes in
the respective queues forms. For more information on various action values in ERS queues, refer to
Various Queues and related actions section.

For more information on various action values in the Eligibility queue, refer to Eligibility Queues and
Actions section.

Action Values Description |
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Action Values

Description

Add Comments

Select this action value to add your comments about the case while working on
the queue.

The status of the queue becomes In Progress and the queue is routed to the
Processing Queue as New Eligibility Queue after you add the comments and
click the Save button after selecting value Add comments.

Close Case

Select this action value to close the case. If you select this option, two fields
Resolution and Reason appear.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolved — Completed if you click the Save button after the
selecting the value Close Case.

Pend Case

Select this value to make the case pending for more research on the case.

The queue is routed to the Processing Queues list as Pended queue with the
status In Progress if you click the Save button after selecting the value Pend
Case.

Send to Peer
Audit

Select this value to send the Eligibility for peer audit. .

The queue is routed to the Processing Queues list as Pending Audit queue
with the status In Progress if you click the Save button after selecting the Send
to Peer Audit.

Update CMS Select value to send the Eligibility update to CMS.
Eligibility

The queue is routed to the Holding Queues list as Submit to CMS queue with

the status In Progress if you click the Save button.

[l If the user saves the form after selecting Update CMS Eligibility, a
message, ‘You are about to initiate a CMS transaction, please
confirm." appears. If the user click Cancel in the message window,
then it remains open to modify and edit the data.

(e After the update is sent to CMS, CMS can either reject or accept the
update. If CMS accepts the update, the status of the case changes
Resolved-Completed and queue changes to CMS ACCEPTED. The
record then gets removed from the queue. If CMS rejected update, the
gueue changes to CMS REJECTED.

Update Plan Select this value to update the plan.

After you select this value, you must provide the resolution and root causes.
The values in Resolution and Root Causes after you select this action are
same if you select the value Update Plan & Create RPR field.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolve - Completed if you click the Save button after selecting the
value Update Plan.

Update Plan &
Create RPR

Select this value for updating plan and creating RPR.

After you select this value, you must provide the resolution and root causes.
The values in Resolution and Root Causes after you select this action are
same if you select the value Update Plan field.

"  Note: When the Eligibility case is sent for peer audit by selecting the action value Send to Peer
Audit, the case routes to the Eligibility Pending Audit queues with the status In Progress.

If the peer auditor selects the value Peer Audit Completed in the Action field and selects the value Yes

in the Contains Error field, the peer audit process is failed. And the cases routes to the Peer Audit

Failed queue.

If the peer auditor selects the value Peer Audit Completed in the Action field and selects the value No

in the Contains Error field, the cases routes to the new case queue.
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Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field
of the queue form. This table also displays some fields which appears based on selection certain values

in the fields which appears after selection of the certain values in the Action field.

Associated Fields

Appears when...

Description

Case, Update CMS Eligibility,
Update Plan, and Update Plan &
Create RPR in the Action field.

Comments You select the value Add Enter your comments about the action you
Comments, Close Case, Pend selected while working on the queue. You
Case, Update CMS Eligibility, can enter comments based on the values
Update Plan, Send to Peer you select in the Action field,
Audit, and Update Plan & Create
RPR the Action field. . .
The comments you enter will appears in
the next work flow.
Resolution You select the value Close Select the appropriate resolution from the
Case, Update CMS Eligibility, list. Based on the action value, the value
Update Plan, and Update Plan & | in this varies.
Create RPR in the Action field.
Root Cause You select the value Close Select the appropriate root cause in this

field. Based on the action value, the value
in this varies.

Pend Reason

You select the value Pend Case
in the Action field.

Select the appropriate reason for making
the case a pend case.

CMS Eligibility in the Action field.

HICN You select the value Update The HICN is auto-populated in this field.
CMS Eligibility in the Action field.
Last Name You select the value Update The last name of the member is auto-

populated.

Date of Birth

You select the value Update
CMS Eligibility in the Action field.

The date of the birth of the member is
auto-populated.

Contract Number

You select the value Update
CMS Eligibility in the Action field.

The contract number is auto-populated.

PBP

You select the value Send SCC
Update to CMS in the Action
field.

The PBP is auto-populated.

Application Date

You select the value Update
CMS Eligibility in the Action field.

Enter the application date of the case.

Root Cause

You select the value Update
CMS Eligibility in the Action field.

Select appropriate root cause.

Transaction Type
Code

You select the value Update
CMS Eligibility in the Action field.

Select the appropriate transaction type
code. The following values are available in
this field:

e Cancel Enrolment Transaction -
80

e Cancellation Disenrollment
Transaction - 81

e Retro - Disenroliment- 51

e Single Enrolment Transaction - 61

If users select the value Retro -
Disenrollment- 51 in Transaction
Type Code field, they cannot
select the value D- Medicare
Advantage Disenrollment Period
(MADP) and Initial Election Period
(IEP) in the Election Type field.

Election Type

You select the value Update
CMS Eligibility in the Action field.

Select the appropriate value in this field.

o

If users select the value Retro -

©UnitedHealthcare
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Appears when... Description

Disenrollment- 61 in
Transaction Type Code field and
the value A- Annual Election
Period (AEP) in the Election
Type field, the date is set to the
first day of the years of case
creation in the Effective Date
field.

Enter the effective date of the case.

Effective Date You select the value Update

CMS Eligibility in the Action field.

You select the value Update
CMS Eligibility in the Action field.

You select the value Update NA
CMS Eligibility in the Action field.

Associated form in the Action section

Resolution Select the appropriate resolutions.

EGHP indicator

Using the Eligibility Process Work form, you can initiate RPR cases. While selecting the action values, if
you select the value Update Plan & Create RPR, then RPR Info section appears in the Action section.

Aition
Update PMas & Create RFR v
Reschution” oot Cawie
Han System Updated v System Issae v
jooivic. |
|
CTM Momber CTM Namber ramne Member Employer ID
v cm v W23
Requested EMective Date” Action Requested” SUPErvitor of person entering reguest” Reason for Request™

2017 Ms Désenrpiment Date Change - DOD Ermar | | Kiran Babui Vo Othe v
Other Reason for Reguest” Tk Belog Performed...* Othes Tack Being Perfonmed*
www Other v (213
Comments
Creste RPR

Figure 4-34: The RPR Info section in Action section

Action button Description

CTM Member Select this checkbox if you want to enter the Center for Transactional
Medicine. If you select this field, then the CTM Number field becomes
compulsory.

CTM Number Enter the CTM number.

EGHP Member Select the check box if you want enter the EGHP number details.

Employer ID Enter the employee ID number.

Requested Effective
Date

Enter the date since when you have initiated the RPR updated the plan.

Action Requested

Select the appropriate value in this field. These are the types of the
actions you can request.

Supervisor or person
entering request

Select the name of the supervisor that requested to update the plan and
initiate the RPR.

Reason for Request

Select the appropriate reason for the request from the list. If you select
the value Others, an associated field, Other Reason for Request appears.

Other Reason for

Enter the reason in this field.

Request
Task Being Select the appropriate task is being performed from the list. If you select
Performed... the value Others, an associated field, Other Task Being Performed
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Action button Description
appears.
Other Task Being Enter the task being performed in this field.
Performed
Action buttons
Action button Description
Save Click this button to send the form to next workflow level.
Reset Click this button to remove any of the selection from the form.
Cancel Click this button to cancel the process of the processing the case.
If you click this button, an error message, Are you sure want to leave this
page? appears. You can click the Yes to cancel the process, or else click
No.
History Click this button to view the detailed history of the case.

4.2.1.15 Eligibility Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses
and queues, date on when it was created and the associated roles.
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Figure 4-35: Workflow Log Section

Columns Name

Description

Sl. No.

Displays the serial numbers of the cases in the table.

Previous Queue

Displays the name of the previous queue of the case.

Current Queue

Displays the name of the current queue of the case.

Previous Status

Displays the name of the previous status of the case.

Current Status
Created By
Created On

Displays the name of the previous current of the case.

Displays the name of the role that created case.

Displays the date when the case was created.

4.2.2 Searching Eligibility Cases

You can search various records with In-Progress and Resolve-Completed statuses. This helps you
working on the records or reassigning the cases to different users. You can access the list of the records
by providing the search criteria in the record search form. After accessing a list of records, you can edit
and view the records and view the associated reports. You can edit the records those are incomplete and
not assigned to any other users.

[l Users can view all records within the record search page regardless of their permissions.
However, users cannot edit records unless they have permissions to access the selected
records.

I |f 3 user views or edits a record accessing from the search results, upon exiting the record, the
application redirects the user to the search page with search results from the last search.

4.2.2.1 Searching Records

You can enter or select the entire search criteria for the records that you want to search. Based on your
search criteria, the respective records appear in the Search Result section. For searching Eligibility
records, you need access the Search form.

Navigation:
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To access the Search form:
1. Go to Application menu, point to MMR Eligibility and click the Search link. The <Queue Name>

Queue Summary page appears.

Application ~ Manager ~ Reports Help ~

Eligibility b MMR Eligibility b Create Suspect Case

DOB b Get Queue

b  Search

The Search page

appears along with Advanced Search section and Search Results table.

@ Search
} Dacrepancy Category Daceparcy Type ERS Cane 1D Camtent N
Ehgibaity v —Sefect v
Created Datelfrom) Created Date{to)
[E e

Q Advenced Seearch

© Search Results

||

Figure 4-36: The Eligibility Search form

For taking appropriate action in the form, refer to the below table.

Field Name Description
Discrepancy Category | Select the discrepancy category in this field. The following categories are
available in this field.
e Eligibility
e DOB
e Gender
Discrepancy Type Select the discrepancy type in this field. The following values are
available in this field.
e DOB
e CMSN/PlanyY
e MSY/PlanN
e Contract
e PBP
e Gender
ERS Case ID Enter the ERS case ID in this field.
Current HICN Enter the current HICN in this field.
Created Date (From) Select the case creation date from which you want to search the cases.
Created Date(To) Select the case creation date till which you want to search the cases.
Search button Click Search button to search the records.
Reset button Click this button to remove all the selected search criteria.
Cancel button Click this button to cancel the process of searching records.
After you can cancel the search process, the home page appears.

The search result details appear after you do a search by entering the required search criteria.
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Figure 4-37: Search Results table

Exporting search result data:

You can export all the search result data in to an Excel sheet. Click - button to save the search

result details into a MS Excel spreadsheet.

Once you click this button, the search result gets downloaded in Excel spreadsheet which you can

directly open or save in the local drive.

The following are the list columns that are displayed in the search result tables.
e ERS Case ID
e Discrepancy Category
e Discrepancy Type
o Most Recent Queue
e Most Recent Status
e Member ID
e Member First Name
e Member Middle Name
¢ Member Last Name
¢ Member Gender
e Member DOB
e Member Current HICN
e Member Contract Number
e Member PBP
e Member LOB
e GPS HICN
¢ MMR HICN
e Aging
e Member SCC Code
e GPS Household ID
¢ Discrepancy Start Date
e Reason
e Resolution
e Discrepancy Source

e Submission Type

©UnitedHealthcare 1.0
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4.2.2.2 Conducting Advanced Record Searches

CTM Member

EGHP Member
Requested Effective Date
Action Requested
Potential Submission Date
RPC Submission Date
FDR Received Date

FDR Code Received
FDR Status

RPR Requestor

Created On (UTC)
Created By

Last Updated On (UTC)
Last Updated By

Locked On (UTC)

Locked By

Enrolment Recon System User’s Manual

You can do an advanced search for the record by providing various search criteria. You can access the
various sections or tabs of the Advanced Search form by clicking the form name, Advanced Search. This
helps you view all the tabs under the Advanced Search for. If you click the tabs, you can view associated
fields or search criteria.

@ Advanced Search ™
@ Search Results
Actions ERS Case ID | Discrepancy Category | Discni
A ®D 111 00A In Are
D 112 00A In Are
Pl Y

Figure 4-38: Advanced Search Form

@ Advanced Search

Figure 4-39: The Advanced Search Form tabs
Expand the tab:

You can expand the tab to view all the fields by click on the tab name. This helps you access all the
associated fields in the tab and entered the search criterial to search the records.

Contract the tab:

You can contract the expanded tab by clicking on tab name. This will help you hide or shrink fields in the tab.
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Figure 4-40: Expanded Tab
4.2.2.2.1 The Advanced Search for > Expanded Tabs
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Figure 4-41: Advanced Search Form> Expanded Tabs

Field Name Description
Case Info

Enter the detailed information about the case in this tab.

Queue Select the queue which associated the record that you want to search. The
record that you want to search belongs to this queue.

All the queues of the OST modules are available in this field which
includes OOA, SCC and TRR. The queues related OOA starts with OOA.
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Field Name Description
For example the, new queue for OOA is OOA — New Case. Similarly, the
gueues for SCC and TRR cases start with SCC and TRR, respectively.
Status Select the status of the record that you want to search. This field displays

the following statuses:

e IN PROGRESS: When a new case is responded and not
completed, it becomes an In Progress queue.

e NEW: When a new case is created and nit responded, it becomes
a New queue.

e RESOLVED COMPLETED: When and cases completed from all
respective such as from users, and CMS, it becomes a Resolved
Completed queue.

Last Updated

Select the name of the operator that updated last updated the case that

Operator you want to search.

Assigned To Select the name of the user to whom the cases was assigned to.
Adjusted Create Select the adjusted start date of the created case that you want to search.
Start Date

Adjusted Create End
Date

Select adjusted end date of the created case that you want to search.

Peer Audit
Completion Start
Date

Select the start date when the peer audit was completed on the case that
you want to search.

Peer Audit
Completion End
Date

Select the end date when the peer audit was completed on the case that
you want to search.

Pend Reason

Select the appropriate pend reason of the case that you want to search.

Case Age From

Select the staring period of the case age of the case that you want to
search.

Case Age To

Select the ending period of the case age of the case that you want to
search.

Action Requested

Select the last action taken or requested on the case that you want to
search.

Resolution

Select the resolution that was taken to close the cases that you want to
search.

Verified Root Cause

Select the verified root cause of the cases that you want to search.

Discrepancy Source

Member Info

Enter the member information in case that you want to search.

Select the appropriate discrepancy sources of the case that you want to
search.

First Name Enter the first name of the member in case that you want to search.

Last Name Enter the last name of the member in case that you want to search.
Gender Select the gender of the member in case that you want to search.

DOB Enter the date of birth of the member in the case that you want to search.

Member SCC Code

Enter the SCC code of the member in the case that you want to search.

Contract Number

Select the contract number mentioned in the case that you want to search.

PBP

Select the PBP mentioned in the case that you want to search.

Line of Business

Select the line of the business mentioned in the case that you want to
search.

Member Response
Verification Start
Date

Enter the start date of the member verification mentioned in the case that
you want to search.

Member Response
Verification End
Date

Enter the end date of the member verification mentioned in the case that
you want to search.

OOA/SCCITRR
Enter discrepancy and compliance related dates in this tab.
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Field Name Description
First Letter Mail Enter the start date since when the first mail was sent to the member.
Start Date

First Letter Mail End
Date

Enter the end date since when the first mail was sent to the member.

Second Letter Mail
Start Date

Enter the start date since when the second mail was sent to the member.

Second Letter Mail
End Date
Discrepancy Info

Enter the end date since when the second mail was sent to the member.

Enter the discrepancy details in this tab.

Discrepancy Start
Date

Enter the discrepancy start date of the case that you want to search. This
helps you display all the record with entered discrepancy start date.

Discrepancy End
Date

Enter the discrepancy end date of the case that you want to search. This
helps you display all the records with entered discrepancy end date.

Compliance Start
Date

Enter the compliance start date of the case that you want to search. This
helps you display all the record with entered discrepancy start date.

Compliance End
Date

RPR

Enter RPR details in this tab.

Enter the compliance end date of the case that you want to search. This
helps you display all the records with entered discrepancy end date.

CTM Member Select the CTM value Yes in this field if you want to consider the CTM as
the search criteria of the record that you want to search.
CTM Number Enter the CTM number in this field.

RPR Requestor

Select the value Yes if you want to consider RPR requester as the search
criteria of the case that you want to search.

EGHP Member

Select the value Yes if you want to consider the EGHP

Employer ID

Enter the employee ID in this field.

Submission Type

Select the submission type of the case that to you want to search.

FDR Received Start
Date

Select the start date of the received FDR of the case that you want to
search. This helps you display all the records with this start date and the
entered end date.

FDR Received End
Date

Select the end date of the received FDR of the case that you want to
search. This helps you display all the records with this start date and the
entered end date.

FDR Status

Select the status of the FDR mentioned in the cases that you want to
search.

Requested Effective
Start Date

Enter the requested effective start date.

One or multiple Effective Dates can be entered and used as search
criteria. A date range is not applicable for this search option. A user can
enter a single effective date or multiple effective dates.

Requested Effective
End Date

Enter the requested effective end date.

One or multiple Effective Dates can be entered and used as search
criteria. A date range is not applicable for this search option. A user can
enter a single effective date or multiple effective dates.

FDR Code Received

Enter the received FDR Code.

CMS Account Enter the start date of the CMS account manager approval mentioned in
Manager Approval the case that you want to search.

Start Date

CMS Account Enter the end date of the CMS account manager approval mentioned in
Manager Approval the case that you want to search.

End Date

Task being Select the appropriate task being performed in this field.

performed...

Supervisor of the
person entering the
request

Select the name of the supervisor of the user created the case.
Allow user to type the name but the system retrieves the selected user
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Field Name Description

from the application.
RPC Submission Enter the start date of the RPC submission.
Start Date
RPC Submission Enter the end date of the RPC submission.
End Date

4.2.3 Working on DOB/Gender Queues

With appropriate access rights, you can access the DOB/Gender queues from the DOB/Gender Queue
Summary page and work on the DOB Process Work form. You can select from multiple queues to retrieve
the next new work item in a DOB/Gender queue directly from the application.

Based on the DOB/Gender record age, DOB/Gender queue records are presented in the application. The
age of the record is decided by differentiating the current date from the Compliance Start Date.

(] Note: The workflow and process involved in the cases in the Eligibility DOB and Gender queues are
very similar to the cases in MMR Eligibility queues except the different types of queues and actions
values. However, the processes, the queues and the work flows are exactly same in the cases of
Gender and DOB queues except the subject in the forms. In all the three case forms such as
Eligibility, DOB, and Gender Process Work forms, the header section, case details section display
similar fields. Howe3ver, in the DOB and Gender Process forms, except the subject and process
form names, the two forms display same header section, tabs, and Action section.

= Note: All the fields marked with asterisk in the form are mandatory fields.

4.2.3.1 DOB/Gender Queues and Actions

The below table provides the details of the DOB/Gender Queues, action values in respective queues. This
also provides the list of next queues and next statuses.

Current Queue Type | Action Taken Next Queue Next Status
Queue
DOB/Gender Queues

This table provides details of all the DOB queues, their associated actions values in the Action fields,

next queues of the current queues and the next statuses.

New Case Processing Pend Case Pended In Progress
Queue Send to Peer DOB/Gender - In Progress
Audit Pending Audit
Close Case Completed Resolved- Completed
Add Comments New DOB/Gender New / In Progress
Discrepancy
Update GPS Completed Resolved- Completed
Pending Processing Peer Audit New Case In Progress
Audit Queue Completed
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Pending Audit In Progress
Update GPS Completed Resolved- Completed
Pending Processing Add Comments Peer Audit Failed In Progress
Audit Failed Queue Close Case Completed Resolved- Completed
Pend Case Pended In Progress
Send to Peer DOB/Gender - In Progress
Audit Pending Audit
Pended Processing NA NA NA
Queue NA NA NA
NA NA NA
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Current Queue Type | Action Taken Next Queue Next Status
Queue
NA NA NA
Completed Completed NA NA NA
Queue
Navigation:

To access the DOB/Gender Process Work form:

1. Go to Application menu, point to Eligibility>DOB/ Gender and click the Get Queue link.

Application ~ Manager ~ Reports Help~

Eligibility » MMR Eligibility

P Create Suspect Case

)

P Get Queue

Search

End Date

Figure 4-42: Accessing DOB Queue Summary Page

Application « Manager ~ Reports Help -

Eligibility » MMR Eligibility

End Date

o8/29/2017 .
) ] Get Queue

Search

Figure 4-43: Accessing Gender Queue Summary Page
The DOB/Gender Queue Summary page appears.

2. Click the queue icon under the Action column in the DOB/Gender Queue Summary form.

e

Start Date End Date

|05130f201? | [E |ns,f23,f201? | [E
Processing Queue Count Actions Completed Queue
MNew Case %&'@ Completed
Pending Audit W

Pending Audit Failed 1 Ifhé‘d@

Pended 2 %éb@

Figure 4-44: The DOB Queue Summary page

° Gendar Queus Summary

Start Date Fod Date
083122011 D'g ON/24/301 ) E'E
s ] (e T
, Y@
)

Figure 4-45: The Gender Queue Summary page
The Work Item — DOB page appears.
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3. Click the Start Processing button open the DOB/Gender Process Work form.

| © Work itam - DOB

Current HICN
N3

Olscrepancy Start Dale
08/03/2011

ERS Case O
26

Member Tinl Name Member Last Narme

Figure 4-46: The Work Iltem-- DOB section

O Work Item - Gender

ERS Caie 1D Cusrent KN Clscrepency Start Date Complare Start Oate
10% " 0802007 08/0%/ 2017

Mermber Fiest Name Member Last Name
Qrey Matt

@ Start Processing

Figure 4-47: The Work ltem-- Gender section
4. Click the Get Next to open the next work item.

5. Click Cancel to cancel the process of opening the queues.

i . DOB Process Work

< Select

. v

ERSCane 1D 267 Sebject DOS Woek Sasket 005 s M
Status N PROGALSS Queus DOS - Pending Auctt Action Secd 3 Pear Audht
Cresbed Dy Sxman Bebers Updated ly  Zxmanl Behers Crested Date  0D0/24/2017
Updated Date O8/28/2017 Close Dwte Caen Age {in Dwys) 4
Cone Detathy Deacregercy Dwis Orw Stugp Shop Mwbevenced Canem Cnmmmts Altachmervts
Memwber info
Menbes 1D Cunvent MICH  WIN22LD Member MBI
GPS Household 10 Meamber Fest Name S Membes Last Name  Sriemrtay
Discrepancy info
Ohcrepancy Category D00 Discrepancy Type DOO o80T Déscrepancy tnd Date
Compliance Start Date  08.34/2017 Discrepancy Start Date  05/01/2017
Action

1 DO - Mew Case INEW Rarracl Rehery
- + +— - + 1 — -
2 1008 - few Case 008 - Panding Aush | Mew [In poGases Harrar| Sehwrs

Show | 30

Vv lemries

Showmg 110 2 of 2 emtres

Figure 4-48: The DOB Process Work form
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. Gender Process Work

(RS Cyse D 105 Subject Genger Work Baskes P54V e
Statun 1N PROGRISS Queus Gende - Pensing Aust Action Send ts Pear Audit
Crwwind By Alsvipt Dwy Updatnd By Albt Dwy Created Dute 00302017
Updated Date 02/18/2017 Closs Dete Con Age {in Dwyn) 10
l Cane Detaiie Dmcrepancy Deta Ome op Shop Aeterenied Casm Canemesey Artmchrrenty
f Member info
Member 10 VI Current HICN 1 Member MBI
GPS Household 10 &1 Member Frst Name  Grwy Member Last Name  Mats
10“"!9“‘1"'0
Obcrepancy Categary Gende Cumpliance Stat Date 08052017 Dlascrepancy End Date  05/30/20107
Dscrepancy Type Gender Dhrepany Start Date 0802017
Acting

{um Prewious Oweve Current Oueve Presbous Stutus Curtent Satins 1(1“&110. Crealed On:

i1 Gundher - Wew Case NEW Abinit Dy 07202017 05 23 AN

Ceroer - hew Cysz Gecoer - Pending Sudn Hew IN FROGRSSS ADNjE Dey 08/18/2017 0836 AV

Figure 4-49: The Gender Process Work form

4.2.3.2 Before working on the DOB/Gender Process Work form

Before you work on the DOB/Gender Process Work form, you must familiarize yourself with related
interfaces and forms that trigger to the form.

For more information, refer to the Before working on the Eligibility Process Work form section.
4.2.3.2.1 _Viewing Reports

<place holder for image and contact>

4.2.3.3 DOB/Gender Process Work form

The DOB/Gender Process Work form has multiple sections such as Work Case, Action, and Workflow Log.
The Work Case section of the form contains multiple tabs such as Case Details, Discrepancy Data, One
Stop Shop, Reference Cases, Comments, and Attachment section.

= The following section discusses details about the workflow involved in the new cases. All the
associated actions, next queues, next statuses are described in the DOB/Gender Queues and
Actions section.
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i @ 008 Process Work

ERSCame 1D 267 Sebject DOS Work Sasket G293 e
Status N PROGALSS Queus DO - Pending Auttt Action Secd 8o Pear Auaht
Crosted Dy =3 Debers Updated Ny  Zxmanl Behers Crested Date  00/24/2017
Updated Dwte 08282017 Close Dwte Coawn Age {in Dawys) &
Cone Dietathy Dacregercy Dwts Orw Stup Shop Netevenced Canen Commrnts Altachmevds
Memwber info
Mesbes 10 Curveat HICNH  WIIN22LD Member MBI
GPS Household 1D Member Fest Name S Member Last Name  Sroartay
Discrepancy info
Ohcrepancy Category D00 Disecrepancy Type DOS o80T Discrepancy tnd Date
Compliance Start Date 08/24/2017 Discrepancy Start Date 05012017
Action
« Select . v

R sy Y T ) Vi

B/2A2017 1316 e

i DO - Mew Case {NEw Raracl Rehery o

P

008 - Panting Ausit NEW ‘IM rRoGarss Harae| Sahwrs 20170428 AW

- - - .

|2 {008 - few Case

Stow 10 V lemries Showng 110 2 of 2 emtres p— . ext

Figure 4-50: The DOB Process Work form

. Gender Process Work

RS Case 0 105 Subjext Gender Work Bashes £55 w1 va
Status N PROCRESS Qusus Cansder - Perding Ausin Ation fesd to Peer Auil
Created By Abaist Dey Upduted By Absist Dey Crested Dats  08/30/2017
Updated Dats  08/18/2017 Clowe Dats Cane Age (in Dayy) 20
Cane Dutaile Dlacrepurcy Dwia Ome Step Shop Nefrrerzrd Casen [ Miuctaments
| Mesmber info
Member i M) Conrent MKN 1) Membes M)
GPS Mousehold 10 G1 Member First ame  Grey Member Lot Name  Matt
| Discrepaney info
Oiscrepancy Category  Geoder Complance Start Dte Oicrepanty Eod Date  09/30,2007

Dincrepascy Type Gerder Distrwpaney Start Datw  03,0173017

Action
< Sebect » v
o Cancel
M Ne. Poesiumis Qe Carrerd Opempe [Prestms Muten ltnmm Cremtiel By Crrated On'
] aendar - Mew Came NEW Avhin Dey 002N T 65453 AM
v
Garsder - Nerw Cose Gander - Pending Audt NEW INPROGRESS Athgn Doy OR/I8/2017 08 44 AN

I ]
Show | 30 v erries Showing 1 to 3 of 7 entras -. . v

4.2.3.4 Work Case Section> Header

All the fields are available in the read-only mode and are auto-populated from the Create DOB/Gender
Case. For more information, refer to Work Case Section> Header section.
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.' Work Case
ERS Case ID 257 Subject DOB Work Basket GPS Vs MMR
Status MNEW Queue DOB - Mew Case Action Save
Created By Ramani Behera Updated By Ramani Behera Created Date 08/24/2017
Updated Date 08/24/2017 Close Date Case Age (In Days) 0

Figure 4-51: Work Case Section (DOB)> Header Section

ERS Case ID 105 Subject Gender Work Basket GPSWs MMR
Status IN PROGRESS Queue Gender - Pending Audit Action Send to Peer Audit
Created By Abhijit Dey Updated By Abhijit Dey Created Date 08/10/2017
Updated Date 08/18/2017 Close Date Case Age (In Days) 20

Figure 4-52: Work Case Section (Gender)> Header Section

For more information, refer to Work Case Section> Header section.

4.2.3.5 Work Case Section> Case Details Tab

The Case Details section, displays the member info and discrepancy info. For more information, refers to the
Work Case Section> Case Details Tab section.

B - - e o e

Masirer nife
Member ID MD1217 Camrent MIDN  HICN1213 Member MSI
GPS Mowetold 1D LPUDL212 Member Flst Name  Saes Meeber Last Name  Soesilay
Distregancy win
Diacrepancy Category  DOE Diwrrpancy Type DOZ 02302037 Discrepancy End Date
Complisnce Q2001 Dete  08/24/2007 Discrepancy Start Oats  00/01, 2017

Case Detain Oiscrepancy Data

Member nfu

Figure 4-53: Work Case Section (DOB)> Case Details Tab

One Stap Shop

Referenced Cises

Cotrmmony Artaschments

Member 1D M1
aPs Homebold 1D G1

Comrmmt HICK  #1
Member First Neme  Grey

Membier Ms2
Member Last Name Mot

acxrepancy o
Discrepancy Calngary  Cender
Discrepancy Type  Gander

Compliance Start Date  0H/00/2017
Discrepancy Start Dste O9/00L2017

Dicrepancy Uod Date  05/30/2057

Figure 4-54: Work Case Section (Gender)> Case Details Tab

Field Name

Description

Case Details tab> Member Info section

All the values are auto-populated GPS Data section of the Create DOB/Gender Case form.

Member ID Displays the member ID.
Current HICN Displays the Current HICN.
Member MBI Displays the Member MBI

GPS Household ID

Displays the GPS Household ID.

Member First Name

Displays the Member First Name.

Member Last Name

Displays the Member Last Name.

Case Details tab> Discrepancy Info section
All the values are auto-populated GPS Data section of the Create DOB/Gender Case form.

Discrepancy Category

Displays the discrepancy category.

Discrepancy Type

Displays the Discrepancy type.

Compliance Start Date

Displays the compliance start date.

Page 4-10

1.0

©UnitedHealthcare



ERS Queues Enrolment Recon System User’s Manual

Field Name Description
Discrepancy Start Date Displays the discrepancy start date.
Discrepancy End Date Displays the discrepancy end date.

For information on Case Details fields, refer to the Work Case Section> Case Details Tab section.

4.2.3.6 Work Case Section> Discrepancy Data Tab
4.2.3.6.1 Discrepancy Data Tab> Discrepancy Data Sub-tab

These data are populated from GPS.

= o DOB, newly manually created cases, this is retrieved from field in Action Details. Otherwise for
system generated records, data is retrieved from GPS.

Beferenied Cases AfTchrnents

Figure 4-56: Discrepancy Data Tab (Gender)> GPS Data Sub-tab

Field Name Description

Discrepancy Data tab>Discrepancy sub-tab> GPS Data section

All the values are auto-populated GPS Data section of the Create Case form.
Discrepancy Data tab> Discrepancy sub-tab>MMR Data section

All the values are auto-populated GPS Data section of the Create DOB/Gender form.
DOB This field displays the DOB.

4.2.3.6.2 Discrepancy Data Tab> UPSC Data Sub-tab

For more information on Output section of the UPSC Data sub tab, refer to the Discrepancy Data Tab>
UPSC Data Sub-tab section.

4.2.3.7 Work Case Section> One Stop Shop Tab

Discrepency Date fetrenced Cases

Reporting Services Error

For mose information wwlm eor navigate 1o the report server on the \acal server madhine, or enable remcte ermors

SOU Servar Reporting Services

Figure 4-57: Work Case Section (DOB)> One Stop Shop Tab
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One Stop Shop

feterenced Caves

Comenents

Attachments

Reporting Services Error

For mace information sboul Bvs eror navigate 1o the report server on the Wcal server macking, or ensble remate ermors

SOU Servar Repurting Services

Figure 4-58: Work Case Section (Gender)> One Stop Shop Tab

For more information, refer to the Work Case Section> One Stop Shop Tab section.

4.2.3.8 Work Case Section> Reference Cases Tab

For more information on reference tab, refer to the Work Case Section> Reference Cases Tab section.

4.2.3.9 Work Case Section> Comments Tab

Lansr et aib Erirrenced Laws

Discrepancy Dala

5l, Mo, Comment System 10 Crested By Crested On
dedeermw Abkiit Dey 010 0 P 0540 AR
Shaowe | 10 w | irieg Showving 1 %o 1 of 1 endries . Mext

Figure 4-59: Work Case Section (DOB)> Comments Tab

Case Detais Discregancy Data One Stop Shop Nelerenced Cases Attachments

Comments
{ a1, o ]u-—-n Sytem 10 Crantesd Dy Crewted On '

i {gfhdtryuyifrather Arocks Robert 08/01/2017 Q3. 28 M

|ERN Open Cares Migration to £35 515 Admin OW/15/1017 0558 AM

i3 |£AN Ogen I*e; Migration to ERE 3515 Agmin DEJ15/2017 06:51 AM
|4 |ERN Open Cazms Migration to ERE S8 Adrmin DE15/2017 0655 AM
\ Show' 10 V| entries Showing 1 tn  of 9 entries Prevacu - ey
|

Figure 4-60: Work Case Section (Gender)> Comments Tab

For more information, refer to the Work Case Section> Comments tab section.

4.2.3.10 Work Case Section> Attachment tab

Ramass Doty

X |

OR/JW/I0LT OT S AN

Sarmact Sebuen

Cane Detnlly Olscrepancy Datn One Stog Shog Neferenced Cases Conunenty Attas hmenty
Attachments
[ acticm] e e Crmuted By Crratet ORIUTE) Upduted By Ugndated On{UTE)

OR2U/2017 01 51 AM

@ Add Attachment

Figure 4-61: Work Case Section> Attachment tab
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Figure 4-62: Work Case Section> Attachment tab on> Attachment section

For more information, refer to the Work Case Section> Attachments tab section.

4.2.3.11 DOB/Gender Work> Action Section

For more information on various action values in the DOB queue, refer to DOB/Gender Queues and Actions
section. For more information on various action values in the Gender queue, refer to DOB/Gender Queues
and Actions section.

Certain options display for all records in any DOB & Gender queue, while others only display when in certain

DOB & Gender queues. The section below provides the definition for each.

Action Values

Description

Add Comments

Select this action value to add your comments about the case while working on
the queue.

The status of the queue becomes In Progress and the queue is routed to the
Processing Queue as New DOB/Gender Queue after you add the comments
and click the Save button after selecting value Add comments.

Upon save, the application keeps the status as In Progress and the case stays
assigned to the user. In addition, if discrepancy is for DOB, then the queue
shall be updated to DOB - Pending. If discrepancy is for Gender, then the
gueue shall be updated to Gender - Pending.

Close Case

Select this action value to close the case. If you select this option, two fields
Resolution and Reason appear.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolved — Completed if you click the Save button after the
selecting the value Close Case.

Send to Peer
Audit

Select this value to send the DOB/Gender for peer audit. .

The queue is routed to the Processing Queues list as Pending Audit queue
with the status In Progress if you click the Save button after selecting the Send
to Peer Audit.

Pend Case Select this value to make the case pending for more research on the case.
The queue is routed to the Processing Queues list as Pended queue with the
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Action Values Description
status In Progress if you click the Save button after selecting the value Pend
Case.

Update GPS Select this value to update the plan.

After you select this value, you must provide the resolution and root causes.
The values in Resolution and Root Causes after you select this action are
same if you select the value Update Plan & Create RPR field.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolve - Completed if you click the Save button after selecting the
value Update Plan.

Peer Audited Select this value if you want to complete peer value.

Completed This action value appears to case in the DOB/Gender -- Pending Audit case.
The case comes to the DOB/Gender -- Pending Audit case, if the action
value Send to Peer Audit selected while in the new DOB/Gender case form.

= Note: When the eligibility is sent for peer audit by selecting the action value Send to Peer Audit,
. the case routes to the DOB/Gender Pending Audit queues with the status In Progress.
[ Note: If the peer auditor selects the value Peer Audit Completed in the Action field and selects the

value Yes in the Contains Error field, the peer audit process is failed. And the cases routes to the
Peer Audit Failed queue.

e Note: If the peer auditor selects the value Peer Audit Completed in the Action field and selects the
value No in the Contains Error field, the cases routes to the new case queue.

Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field of
the queue form. This table also displays some fields which appears based on selection certain values in the
fields which appears after selection of the certain values in the Action field.

Associated Fields | Appears when... Description
Comments You select the value Add Enter your comments about the action
Comments, Close Case, Pend you selected while working on the

Case, Update GPS, Send to Peer | queue. You can enter comments based
Audit, and Peer Audit Completed on the values you select in the Action
the Action field. field.

The comments you enter will appears in
the next work flow.

Resolution You select the value Close Case in | Select the appropriate resolution from
the Action field. the list. Based on the action value, the
value in this field varies.
Root Cause You select the value Close Case in | Select the appropriate root cause in this
the Action field. field. Based on the action value, the
value in this field varies.
Pend Reason You select the value Pend Case in | Select the appropriate reason for
the Action field. making the case a pend case. The
Action buttons
Action button Description
Save Click this button to send the form to next workflow level.
Reset Click this button to remove any of the selection from the form.
Cancel Click this button to cancel the process of the processing the case.

If you click this button, an error message, Are you sure want to leave this
page? appears. You can click the Yes to cancel the process, or else click No.

History Click this button to view the detailed history of the case.

4.2.3.12 DOB/ Gender Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses and
gueues, date on when it was created and the associated roles.
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ol Mo, }'hvﬁvm (U Comrent Quews Previous Status Curresd Stutine Crented by -Etmv"dm
DO8 « Sew Case NEW 556 Asmin 08/23/2017 12:42 ™
Show | 10 WV entries

Shuowing L 101 of £ entries Sre s - oot

Figure 4-63: Workflow Log Section (DOB)

T

Curtent Queue ]hm Wt [lu-mn Statua llnmh

ender - New Case | | NEW Arocha Rotert
NEW 3815 Aginm

NI'W TUT Asmin

NEw S818 Asmn

Showing £ 109 of  entries

l
Tom—
|

Figure 4-64: Workflow Log Section (Gender)

Columns Name

Description

Sl. No.

Displays the serial numbers of the cases in the table.

Previous Queue

Displays the name of the previous queue of the case.

Current Queue

Displays the name of the current queue of the case.

Previous Status

Displays the name of the previous status of the case.

Current Status

Displays the name of the previous current of the case.

Created By

Displays the name of the role that created case.

Created On

Displays the date when the case was created.

OST queues help you access and work on the OOA, SSC, and TRR queues for reviewing the cases added.
These queues have the following sections and tabs in the queue form. The name of the queue form is based
on the type discrepancies or module like <Queue module name> Process Work. For example, if you are
accessing the OOA queue, the case form name will be OOA Process Work form. The queue case form has
the following sections and tabs.

Header section
Case Details tab
One Stop Shop tab
TRR Data tab

e Referenced cases tab
e Comments tab
e Attachments tab

e Action Section

CMS Transaction Details tab e Waorkflow Log section
4.3.1 Working on OOA Queues

With appropriate access rights, you can access the OOA queues from the OOA Queue Summary page and
work on the OOA Process Work form. You can select from multiple queues to retrieve the next new work item in
an OOA queue directly from the application.

Based on the OOA record age, OOA queue records are presented in the application. The age of the record is
decided by differentiating the current date from the Compliance Start Date.

4.3.1.1 OOA Queues and Actions

The below table provides the details of the OOA Queues, action values in respective queues. This also
provides the list of next queues and next statuses.

Current Queue
Queue Type
OOA Queues

Action Taken Next Queue Next Status

This section provides the details of all the OOA queues, their associated actions values in the Action

fields, next queues of the current queues and the next statuses.

©UnitedHealthcare

1.0 Page 4-15



ERS Queues United Healthcare: Enrolment Recon System User Manual
Current Queue Action Taken Next Queue Next Status
Queue Type
New Case Process Send SCC Update to CMS Submit to CMS In Progress

Queue Send OOA Letter Pending - NOT In Progress
Pend Case Pended In Progress
Send to Peer Audit OOA - Pending In Progress
Audit
Close Case Completed Resolved- Completed
Add Comments New OOA Case New / In-progress
MIIM Process | Send SCC Update to CMS Submit to CMS In Progress
Updated Queue Send OOA Letter Pending - NOT In Progress
Pend Case Pended In Progress
Send to Peer Audit OOA - Pending In Progress
Audit
Close Case Completed Resolved- Completed
Add Comments MIIM Updated In-progress
Open-NOT | Process | Send Notification of Pending - FTT
Queue Termination Letter In Progress
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Open-NOT In Progress
Open - Process Extend Tracking Pending — FTT In Progress
Disenroll | Queue Pend Case Pended In Progress
Close Case Completed Resolved-Completed
Add Comments Open - Disenroll In Progress
MARX Process MARXx Address Pending - FTT In Progress
Address Queue Completed
Letter Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments MARXx Address In Progress
Letter
Address Process Address Scrub Completed Pending - FTT In Progress
Scrub Queue Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Address Scrub In Progress
Pending Process | Peer Audit Completed New OOA Case / MIIM | In Progress
Audit Queue Updated
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments OOA - Pending Audit In Progress
Pended Process <> <> <
Queue
Peer Audit | Process | add Comments Peer Audit Failed In Progress
Failed Queue Close Case Completed Resolved- Completed
Pend Case Pended In Progress
Send to Peer Audit In Progress

OOA - Pending Audit

4.3.1.2 Before working on the OOA Process Work form

Before you work on the OOA Process Work form, you must familiarize yourself with related interfaces and

forms that trigger to the form.
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This page provides detailed list of various OOA queues. For more information accessing OOA Queue Summary
form, refer to the Types of queues section.

ttien [T

" -~

3

D

Figure 4-65: The OOA Queue Summary Page

Field Name Description

Start Date Enter the start date of the case.

End Date Enter the end date of the cases.

View button Click this button to view the queue created between these dates.
Processing Queues Count Action

New Case Displays Displays the action icons a user can take. User can edit
MIIM Updated the count queue, view the queue, and view the report.
Open-NOT

Open - Disenroll

MARXx Address Letter

Address Scrub

Pending Audit

Pended

Peer Audit Failed

Processing Queues Count Action

Pending FTT Displays Displays the action icons a user can take. User can edit
Pending NOT the count queue, view the queue, and view the report.

Submit to CMS

Update Sent to CMS

Processing Queues Count Action

Completed Displays Displays the action icons a user can take. User can edit
CMS Accepted the count queue, view the queue, and view the report.

You access the form through the queues by clicking the Get Queue [Ty icon in the Actions column of the OOA
Case Summary page. The Work Item - OOA form appears. Based on the case details, you open the case by
clicking the Start Processing button.

RS Cane 1D Conrent CN Discrepancy Start Dete Complacce Start Date

ame EYET P TSENY W1/2017 120000 At os/os 2017

Member First Name
JAVIER MURGULA

Membar Last Name

O Start Processing o Get Next

Figure 4-66: Work Item - OOA form

Field Name
ERS Case ID

Current HICN
Discrepancy Start Date

Description
Displays the ERS case id.

Displays the current HICN.

Displays the discrepancy start date.

©UnitedHealthcare 1.0
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Field Name Description

Compliance Start Date | Displays the compliance start date.
Member First Name Displays the member first name.

Member Last Name Displays the member last name.

Start Processing Click this button to pen the form.

Get Next Click this button to get the next case detalils.
Cancel Click this button to cancel the process.

You can view the queues by clicking the View Queue icon in the Actions column of the OOA Case Summary
page. The Search form appears. This form helps you to search the queues and work on the related cases.

Discrepancy Cotegary Discrepaniy Tepe ERS Case ID Conrent MXN
Lias v v —Select -+ v
Start Date Tnd Dete
221011 :]-b on/18/201 1 D-b

@ Advanced Search

© Search Results

)Adu:- llll(-lD ;N-A.-'v(nln.' loh-n.-nlm lumln-mmm lmun--mn— lwn Mervdber Tewt Mame | Member (il Nane iu—h
{Rﬁa : e | Arva |$CC - Zoncing Aurte | GOYIRI0TIA | CCDCY rrccoc
< >

Figure 4-67: The OOA Queue Search form

For more information on how to search cases, refer to the Searching OOA Queues section.

4.3.1.2.4 Viewing Reports
<Place holder for image and contact>
4.3.1.3 OOA Process Work form

The OOA Process Work page has multiple sections such as Work Case, Action, and Workflow Log. This Work
Case section of the form contains multiple tabs such as Case Details, One Stop Shop, TRR Data, CMS
Transaction Details, Reference Cases, Comments, and Attachment section.

B The following section discusses details about the workflow involved in the new cases. All the
B associated actions, next queues, next statuses are described in the section.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.

To work on the cases in the OOA queues, you have to access the OOA Process Work form.
Navigation:

To access the OOA Process Work form:

1. Goto Application menu, point to OST>0AA and click the Get Queue link.

Home Application ~ Reports Help~

0sT b 00A b Create Suspect Case
& UUA Yueue SL

SCC ¥  Get Queue ‘h

Start Date

— » Search
lnsrammz |

Figure 4-68: Accessing OOA Queue Summary Page
The OOA Queue Summary page appears.

2. Click the queue icon under the Action column in the OOA Queue Summary form.
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e OO0A Queue Summary

Start Date End Date
05/18/2017 5a)x ) Q8/17/2017 ME
Procewing Qoees Count Actioes

o| Pe®

0| T
Figure 4-69: The OOA Queue Summary page

The Work Item — OOA page appears.

3. Click the Start Processing button open the OOA Process Work form.

© Work item - O0A

RS Caum 1D Current HICN Cavtrepency Start Date Complance Start Date
% 509433814 A/ 2017 LH0M00 AM 0803/ 017

Mermber Fest Name Member Last Nome
osr RARMOS

Figure 4-70: The Work Item--OOA section

4. Click the Get Next to open the next work item.

5. Click Cancel to cancel the process of opening the queues.
The OOA Process Work form
SSSSSSSSSSSSS

Figure 4-71: The OOA Process Work form

4.3.1.4 Work Case Section> Header

All the fields are available in the read-only mode.

ERS Case ID 331028 Subject O0A Work Basket OST
Status MNEW Queue OO0A - Mew Case Action Save
Created By Shaik Mahaboob Basha Updated By Shaik Mahaboob Basha Created On{UTC) 09/14/2017
Updated On[UTC) 09/14/2017 Close Date Case Age (In Days) 5
Figure 4-72: Work Case Section> Header Section
Field Name Description
ERS Case ID Displays the ERS Case ID.
Status Displays the current status.
Created By Displays the user that created the case.
Updated On (UTC) Displays the date on which the case was updated.
Subject Displays the subject. If this is OOA case the subject should display the
value OOA.
Queue Displays the current queue to which this case belongs to.
Updated By Displays user name that updated the case.
Close Date Doesn’t display the case close date until the case is closed.
Work Basket Displays the current work basket.
Action Displays the last action taken.
Created On (UTC) Displays the case creation date.
Case Age (In Days) Displays the case age.
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4.3.1.5 Work Case Section> Case Details Tab

The values are populated from the Create OOA Case form while creating the new OOA case.

CRacrepancy Dets

M Transaction Desals

Address Vaidation 1 rsfs One Stop Shop TRR Oata Referesced Cases Comments ATtachments

Memmhies tnlo

Memder 1D STC0015143757
GFS HeusehoM 1D 432134825
Member Last Name  ADTCFADFADS
PP 003
MVC Code

Canvent HICN
Merndet Fiest Name D
Member DOB 050172017

we wa

Member Middie Name
Comtract Number  #i21s
Memder Verified State AL

Disciepancy indo

Discrepancy Category 004
Comgpliance Start Date  09/14/2017
SCCCode 42250

Discregarcy Type ) &g
Souite System 1%
Disenroliment Dete 03312013

Discrepancy Receipt Dete 09342017
Uicrepancy Sourte g e Case Cruation

Figure 4-73: Work Case Section> Case Details Tab

Field Name
Member info

Description

All the values are auto-populated Member Info section of the Create OOA Case form.

Member ID

Displays the member ID.

Current HICN

Displays the HICN number.

Member Middle Name

Displays the middle name of the member.

GPS Household ID

Displays the GPS household ID.

Member First Name

Displays the first name of the member.

Contract Number

Displays the contract number.

Member Last Name

Displays the last name of the member.

Member DOB

Displays the DOB the member.

Member Verified State

Displays the member verified state.

PBP

Displays the PBP.

LOB

Displays the LOB.

MVC Code

Discrepancy Category

Discrepancy info
All the values are auto-populated from GPS.

Displays the member verified country code.

Displays the discrepancy category.

Discrepancy Type

Displays the discrepancy type.

Discrepancy Receipt Date

Displays the discrepancy receipt date.

Compliance Start Date

Displays the compliance start date.

Source System

Displays the source for the information.

Discrepancy Source

Displays the discrepancy source.

SCC Code

Displays the SSC Code.

Disenrollment Date

Displays the disenroliment date.

4.3.1.6 Work Case Section> Discrepancy Data Tab
Discrepancy Data Tab> GPS Data Sub-tab
This tab displays all the discrepancy data populated from GPS.
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Case Detain (Hserepaney Data OV Tramviaction Detasds Adiliess Valdatun USPS O SIng Shay THRE Data Relesemand Cases Comments Alta funents
GPFS Dats |

HCN Member 1D GPS Howsebold 1D

Loa Line of Business Dex Contract Mumber

L First Name Lt Name

Date of Blrth Address Line 1 Addeess Une 2

City Dp Code 5 Dy Code &

Plan [Hective Date Stmte SOC Code

SCC EMective Date Plas Term Date Appication infocmation

Out of Ares Indicaton SMCEnd POP Auto Esrelles indicator

Apphication Agproved Status GPS 00A Disenrollecent Date dividuaiid 0

Figure 4-74: The Discrepancy Data Tab> GPS Data Sub-tab

Field Name
Discrepancy

Description

This sub tab displays the al the GPS data.

HICN

Displays the HICN.

LOB Displays the LOB.

PBP Displays the PBP.

Date of Birth Displays the member date of birth.

City Display the city to which the member belongs to.

Plan Effective Date

Displays the plan effective date.

SCC Effective Date

Displays the SCC effective date.

Out of Area Indicator

Displays the out of area indicator.

Application Approved
Status

Displays the application approved status.

Member ID

Displays the member ID

Line of Business Desc

Displays the Line of Business Disc.

First Name Displays the first name of the member.

Address Line 1 Displays the Address of the member in line 1

Zip Code 5 Displays the Zip Code 5 of the address.

State Displays the state to which the member belongs to.
Plan Term Date Displays the term date of a plan.

SCC End Displays the SCC end date.

GPS OOA Disenrollment
Date

Displays the GPS OOA disenroliment date.

GPS Household ID

Displays the GPS Household ID.

Contract Number

Displays the contract number.

Last Name Displays the last name of the member.
Address Line 2 Displays the address of the member in line 2.
Zip Code 4 Displays the Zip Code 4 of the address.

SCC Code Displays the SCC Code.

Application Information

Displays the application information.

PDP Auto Enrollee
Indicator

Displays the PDP Auto Enrollee Indicator.

Individual Id

Displays the Individual ID.

4.3.1.7 Work Case Section> CMS Transaction Details Tab

The values in the section appears from matching fields, if you select the value Send SCC Update to CMS in the
Action section of the OOA Process Work form and save the form. If you access the Submit to CMS queue and
access the queue, you can see the detailed updated in the CMS Transaction Details tab of the form.

¥ Note: If a user selects the value Send SCC Update to CMS in the Action section of the OOA Process
Work form and save the form, the queue routed to the Holding queue as Submit to CMS queue.
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Adkdrens Valdation US0S THA Data

One Step Shep

N

Comtract 1D

Agplcation Date

Resodotion

Explanation of the Noot Came

Setmrenced Caam

Cammerts Alschments

Figure 4-75: Work Case Section> CMS Transaction Details Tab

If you visit the Holding Queues and view the record (OOA Process Work) corresponding to the ERS Case ID,
you can view the details updated in the CMS Transaction Details tab. You can also see that the comments

section is updated with the latest comment you provided.

For more information, refer to the Accessing Holding Queues section.

Cune Mumber 231078
Date of Nirth
Tiamaction Type Code
Efective Date
EGHP Indcmor

CMS Tramaattion Oetail

Adilress Valdation USFS TRA Dute

One Stop Shop

N

Contzmct ID

Applestion Dale

Mevolution

Explanation of the Root Cause

Aedesenced Cases

Laat Name
L

Elestion Type
®oot Cause

vevified Boot Cause

Comments Attachments

Figure 4-76: Work Case Section> Updated CMS Transaction Details Tab

Field Names

Description

Case Number

Displays the case number.

Date of Birth

Displays the DOB of the member.

Transaction Type
Code

Displays the transaction type code.

Effective Date

Displays the effective date of the record.

EGHP Indicator

Displays the value for EGHP Indicator.

HICN

Displays the HICN.

Contract ID

Displays the contract ID

Application Date

Displays the application date of the case.

Resolution Displays the resolution.

Explanation of the Displays the root cause explanation of the issues.
Root Cause

Last Name Displays the last name of the member.

PBP Displays the PBP.

Election Type

Displays the type of election.

Root Cause

Displays the root cause of the issues.

Verified Root Cause

Displays the verified root cause of the issues

4.3.1.8 Work Case Section> Address Validation-USPS tab

Case Detain Dmrrepency Date CMS Tramsactaon Detall Addren Valdation LU One Step Shep THR Data Relrremend Case Comments Mtackmenty
I
Address)  Wood Bradpe Village Addresst  WOOD SRIDGE VILLAGE
Address2 305 Village Drive Address? 305 VILLAGE DR
City Avened Cay AVENEL
State N ate N
Tpcode 07001 fps 700
e
Field Name Description

Validate Address

This sub-tab helps you enter and validate the member address.

Address1

Enter the address in the member address.

If the address is not put or put wrongly, the error message, Address Not Found.
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Field Name Description
appears.

Address?2 Enter the address in the member address.
If the address is not put or put wrongly, the error message, Address Not Found.
appears.

City Enter the name of the city.
If the city code is not put or put wrongly, the error message, Invalid City.
appears.

City/State Click this button to validate the city name.

button If you click this button, values in the City, State, and Zip5 value appears in the

Output section.

State Enter the state code. For example, for New Jersey, enter NJ.

If the State code is not put or put wrongly, the error message, Invalid State
Code. appears.

Zipcode Enter the zip code.
Zipcode button Click this button to validate the zip code.

If you click the Validate button, then the values in the Address1, Address2, City,
State, Zip5 and Zip4 value appears in the Output section.

If the ZIP code is not put or put wrongly, the error message, ZIP Code must be
5 characters. appears.

Validate button Click this button to validate the address in the Output section.

After entering the address, if you click the Validate button, then the values in the
Addressl, Address?2, City, State, Zip5, and Zip4 value appears in the Output
section.

Reset button Click this button to remove all the address details.
Output

This sub-tab helps you view the validated member address.

Address1, All the values appear in read-only mode.
Address?, City,

State, Zip5, and

Zip4

4.3.1.9 Work Case Section> One Stop Shop Tab

This section displays a report.

CMS Tramsactaon Detally Addrrs Velldaban USPS TRR Date Refrereced Case Comenery

Reporting Services Error

For more infoemation about thes emor syagate to the repont server on the 0ol server Maching, oF enabie remate errors

SN Sefver Reparting Senei o

Figure 4-77: Work Case Section> One Stop Shop Tab
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4.3.1.10 Work Case Section> TRR Data Tab
4.3.1.10.1 TRR Data Tab> Summary Information Sub-tab

Cate Detaiki Discrepancy Data One Shep Shop WS Tt bon Detads Retesenced Cmes Cammenty Attas bwwesits

Sumemacy Indoemation Sad 1tumation Hislary Mad lramaction Pendng Reaprnse
Agplication Date Change Intiator Indieator (hange g Name
Dintrict Officw tHective Dute GPS Tracking Numer
Medical Clalm Numbes X Din X Growp
nxid nXPEN Conbymct Numbe
Contract Yesr PartC Premsium PortD prembim
POP Number Plan 1D Previow Contrect POP
Previous PEP Product Code SNP Flag
CoPay Calegury Co-Puy Efictive Date Crnditabie Coverage Indcator
EGHE indicater EmpSubsiidy Overide Indicator Not Covered Mostha
Premum Amowst Vakes Premium Withhold Option Process Date
Processing Time Recond Type Source identifiar
Syviem Trecking Id Trmmaction Code Tremasction Code Description
Transaction Reply Code Teansaction lete Trasaaction

Transaction Short Neme

Figure 4-78: TRR Data Tab> Summary Information Sub-tab
4.3.1.10.2 TRR Data Tab> Bad Transaction History Sub-tab

Case Dt Discrepancy Dita CMS Trwmsae Tan Ortaile Referenced Omes Commenty Al Sanents
R

Application Dats Change Inithetor Indscatur Charge Org Name

Déstrict Office EMective Date GPS Tracking Number

Medical Claim Numbes KX Bin KX Groug

RX 1 AX PN Comtroct Number

Contract Yeu Partt Mresium Parth gremives

PBP Number Plan 1D Previous Contract PO

Preabous PRI Praduct Code SN Tl

Co-Pay Calegory Co Puy Elictove Date Cradtable Coverage indeator

EGHS indicaton EmpSubiidy Overide Indicator Mot Covered Monity

Premium Amoust Vake Premisen Withheld Option Proceas Date

Processing Time Recond Type Source IdentiSer

Syatem Tracking Id Tramsaction Code Tramaction Code Descrigtion

Transaction Reply Code Trarsaction Date Tramsaction o
Transaction Short Nume

Figure 4-79: TRR Data Tab> Bad Transaction History Sub-tab
4.3.1.10.3 TRR Data Tab> Bad Transaction Pending Sub-tab

Update the content after the page is developed.

Case Detnls Oy epancy Data One Step Shop CMS Transsction Oetails Nederenced Cotes Comments ATLas hrveerita

Figure 4-80: TRR Data Tab> Bad Transaction Pending Sub-tab
4.3.1.10.4 TRR Data Tab> Response Sub-tab

Update the content after the page is developed.

One Stop Shep WS Tramaction Dt wis Nrferencrs Casen Comumrnta Attarhmemy

Surmmary Indoemetion Nad Transaction Matery Nad [ramaaction Peoding

Figure 4-81: TRR Data Tab> Bad Transaction Response Sub-tab

4.3.1.11 Work Case Section> Reference Cases Tab

This tab of the form displays all the cases related to this case.

Case Detade Oacrepancy Dats MY Transadtion Detais Advbress Voldation L5rs One Stup Shup TR Dt Commenty Atvschmenty

QO / 5CC / TRR Records

e it Lot Mot Date Scxcnd Letter st Dt Cncepancy status | Kesalution Cote] Cutegury | MEN | Controet | GPS Contract [ Mk Contract [P s 2ee [wwan par [eek m]wn; |
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Figure 4-82: Work Case Section> Reference Cases Tab

4.3.1.12 Work Case Section> Comments Tab

If you visit the Holding Queues and view the record (OOA Process Work) corresponding to the ERS Case ID,
you can view the comments you entered updated in the Comments tab. You can also see that the, comment s
section is updated with the latest comment you provided.

For more information, refer to the Accessing Holding Queues section.

Case Detaily Uiwsrwpancy Dats CMS Trmmanction Detadls Addivss Validation- LW One Stop Sharp TR Dwin Peferonced Cases Camvmenty m

|
,‘u No

1
Commest ’uuu. & System Ifrv-,lrd oy In rested On

,,,,,,,,,,,,,,,

w10 v |entre Shomird 110 2 582 artr =

Figure 4-83: Work Case Section> Comments Tab

Column Name | Description
Sl. No. The serial no of the comments list is displayed.

Comment The comments appear in this column is displayed.

Source System | The source system is displayed.

Created By The name of the user that created the case is displayed.

Created On The date when the case was created is displayed.

4.3.1.13 OOA Process Work> Action Section

Based on the work basket select while login or module you access, the action values changes in the respective
gueues forms. For more information on various action values in ERS queues, refer to Various Queues and
related actions section.

For more information on various action values in the OOA queue, refer to OOA Queue Actions and related
gueues and statues section.

Action Values

Action Values Description
Add Comments Select this action value to add your comments about the case while working on
the queue.

The status of the queue becomes In Progress and the queue is routed to the
Processing Queue as New OOA Queue after you add the comments and click
the Save button.

Close Case Select this action value to close the case. If you select this option, two fields
Resolution and Reason appear.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolved — Completed if you click the Save button.

Pend Case Select this value to make the case pending for more research on the case.

The queue is routed to the Processing Queues list as Pended queue with the
status In Progress if you click the Save button.

Send OOA Letter | Select this value to send the OOA letter to the member.

The gueue is routed to the Holding Queues list as Pending — Not queue with
the status In Progress if you click the Save button.

Send SCC Select value to send the SSC update to CMS.
Update to CMS

The queue is routed to the Holding Queues list as Submit to CMS queue with
the status In Progress if you click the Save button.

If you select this action value and save the form, a warning message ‘Do you
want for CMS Update?” appears.

Send to Peer Select this value to send the case for peer audit.
Audit

The queue is routed to the Holding Queues list as Submit to CMS queue with
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Action Values

Description

the status In Progress if you click the Save button.

Peer Audit
completed
(Appears in the
OOA - Pending
Audit Queue form)

Select this value to show if the peer audit is completed or not.

Address Scrub
Completed
(Appears in the
OOA - Address
Scrub Queue form)

Select this value if the address scrub is completed.

MARXx Address
Completed
(Appears in the
MARx Address
Letter Queue form)

To be updated.

Residential Doc
Required/County
Attestation
Required

To be updated.

Extend Tracking
(Appears in the
Open - Disenroll
Queue form)

To be updated.

Send
Notification of
Termination
Letter

To be updated.

Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field of the
gueue form. This table also displays some fields which appears based on selection certain values in the fields
which appears after selection of the certain values in the Action field.

Associated Fields

Appears when...

Description

Comments You select the value Add Enter your comments about the action you
Comments, Close Casein, selected while working on the queue. The
Pend Case, Send OOA Letter, comments you enter will appears in the
Send SCC Update to CMS, and | next work flow.
Send to Peer Audit the Action
field.

Resolution You select the value Close Select the appropriate resolution from the

Case in the Action field.

list for which you are closing the case. The
following value are available in this field:

Added to SCC RPR SharePoint
Attested No Incarceration

Auto Enrolled

False Discrepancy

1A

Member Response OOA Term
NO Response FT Term

OOA Term - Incarceration
Termed

Pend Reason

You select the value Pend
Case in the Action field.

Select the appropriate reason for making
the case a pend case.

First Letter Mail
Date

You select the value Send
OOA Letter in the Action field.

You select the value IA in the
Resolution field.

Enter the date when the first mail
intimations letter was sent to the members.

Last Name

You select the value Send SCC

Enter the last name of the member.
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Associated Fields

Appears when...

Description

Update to CMS in the Action
field.

Date of Birth

You select the value Send SCC
Update to CMS in the Action
field.

Enter the date of the birth of the member.

PBP

You select the value Send SCC
Update to CMS in the Action
field.

Select the PBP.

Contract Number

You select the value Send SCC
Update to CMS in the Action
field.

Select the contract number.

Application Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the application date of the case.

Effective Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the effective date of the case.

End Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the end date of the case.

Initial Address
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the address of the
member verified first.

Member
Response
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the member response
was verified first.

Member Verified
State

You select the value Member
Response OOA Term in the
Resolution field.

Enter name the state to which the verified
member belongs to.

Second Letter
Mail Date

You select the value No
Response FT Term in the
Resolution field

Enter the date when the second mail
intimations letter was sent to the members

Contains Error

You select the value Peer
Audit Completed in the
Resolution field

If you select the value no in this field, then
the No, then the case routes to New case.
If you select the value Yes, the peer audit
gets completed.

Action buttons

For more information on command buttons, refer to the Important Commands section.

Action button

Description

Save

Click this button to send the form to next workflow level.

Reset Click this button to remove any of the selection from the form.
Cancel Click this button to cancel the process of the reviewing the queue.
History Click this button to view the detailed history of the case.

4.3.1.14 OOA Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses and
gueues, date on when it was created and the associated roles.
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Figure 4-84: Workflow Log Section

Columns Name Description

SI. No. Displays the serial numbers of the cases in the table.
Previous Queue Displays the name of the previous queue of the case.
Current Queue Displays the name of the current queue of the case.
Previous Status Displays the name of the previous status of the case.
Current Status Displays the name of the previous current of the case.
Created By Displays the name of the role that created case.
Created On Displays the date when the case was created.

4.3.2 Searching OOA Cases

You can search various records with In-Progress and Resolve-Completed statuses. This helps you unlock for
working on the records or reassigned the cases to different users. After providing the search criteria in the
Search form, you can access the list of the all the records. After accessing a list of records, you can edit the edit
the record, view the record and view the associated reports. You can edit the records of if those are incomplete
and not assigned to any others users.

[ A user can have access to view all records within the Search page regardless of their permissions.
However, a user cannot edit a record unless they have permissions to access the selected record.

[ |f a user views or edits a record from the search resullts, upon exiting the record, the application shall
navigate the user back to the search screen with search results from the last search

4.3.2.1 Searching Records

You can enter or select all the value in the search criteria for the records that you want to search for. Based on
your search criteria, the respective records appear in the Search Result section.

Discrepancy Category Oincrepan 3 Type RS Cate 1D Curveat XN
VoA v coa v
Start Dete tnd Dete
ey — »71 o
R ) | W

Figure 4-85: The Search OOA records form

Field Name Description

Discrepancy Category | Select the discrepancy category in this field. The following categories are
available in this field.

¢ OOA
e SCC
e TRR
Discrepancy Type Select the discrepancy type in this field. The following values are available
in this field.
e InArea

e Incarcerated
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Field Name Description
e OOA
ERS Case ID Enter the ERS case ID in this field.
Current HICN Enter the current HICN in this field.
Start Date Select the start date in this field.
End Date Select the end date in this field.

Search button

Click Search button to search the records.

Reset button

Click this button to remove all the selected search criteria.

Export button

Click this button to save the search result details into a MS Excel

spreadsheet.

Once you click this button, the search result gets downloaded in Excel
spreadsheet which you can directly open or save in the local drive.

Cancel button

Click this button to cancel the process of searching records.
After you can cancel the search process, the home page appears.

The search result details appear after you do a search by entering the required search criteria.

Actmm
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Figure 4-86: Search Result

dhrig NOT

The following are the list columns that are displayed in the search result tables.

e ERS Case ID

e Discrepancy Category

e Discrepancy Type

e Most Recent Queue
e Most Recent Status
e Member ID

e Member First Name

¢ Member Middle Name

e Member Last Name
¢ Member Gender
¢ Member DOB

e Member Current HICN

e Member Contract Number

e Member PBP
e Member LOB
e GPSHICN
¢ MMR HICN

©UnitedHealthcare
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e Aging

e Member SCC Code

e GPS Household ID

¢ Discrepancy Start Date
e Reason

e Resolution

e Discrepancy Source

e Submission Type

e CTM Member

o EGHP Member

e Requested Effective Date
e Action Requested

¢ Potential Submission Date
e RPC Submission Date
o FDR Received Date

e FDR Code Received

e FDR Status

¢ RPR Requestor

e Created On (UTC)

e Created By

e Last Updated On (UTC)
e Last Updated By

e Locked On (UTC)

e Locked By

4.3.2.2 Conducting Advanced Record Searches

You can do an advanced search for the record by providing various search criteria. You can access the various
sections or tabs of the Advanced Search form by clicking the form name, Advanced Search. This helps you
view all the tabs under the Advanced Search for. If you click the tabs, you can view associated fields or search
criteria.

© Search Results
Actions ERS Case ID  |Discrepancy Category | Discri
75D 111 O0A In Are
2D 112 00A in Arg
A axn Ana R

Figure 4-87: Advanced Search Form
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@ Advanced Search

© caseinfo

€ ooa/scc/TRR

o Discrepancy Info

® ®
3 :
g
&

Figure 4-88: The Advanced Search Form tabs
Expand the tab:

You can expand the tab to view all the fields by click on the tab name. This helps you access all the associated
fields in the tab and entered the search criterial to search the records.

Contract the tab:

You can contract the expanded tab by clicking on tab name. This will help you hide or shrink fields in the tab.

ﬂ Member Info

b'i] Advanced Seanth

) ooajscc /TR
Flrst iLether Mail Start Dake First Letber Ml End Cushe Second Lether Madl 5581 Dute Seconad Lether Mail End Cuybe
— — — -
EE e EE EE

) Discrepancy Infe

0 arr

Mo Recordhs Found

Figure 4-89: Expanded Tab
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4.3.2.2.1 The Advanced Search for > Expanded Tabs

Q Advanced Search

O Caselnia
Queve Status Last Updated Opetator Assigeed To
<—Select—> v <—Select—> v c—Select—> v <-—Setact—> v
Adpated Craste Start Dale Adusted Create End Dete Pewr Audt Campletion Stect Date Paer Audit Completion End Dats
- e
i e - 0% oE as
Pend Heason Cane Age froem Coae Age o Artion Nequested
<—Selact—> v <-Sehect-—> v
Resoltion Veried Root Cause Dicrepancy Source
Sehect v --Sebexy - v Select v
o Member Info
Flrst Name Last Nume Gender Loy
<—Select —> v qaly ]
Member S(C Code Contract Numbey L Lise of Business
<—Select—> V| e—Select—> Vo c—Selact—> v
Member Keponue Verification Start Date Member Hespamie Verilication Ead Oats
A — -
OEs 0%
@ ooa/scc/TRR
First Letter Mail Stant Date Fest Letrer Mall End Date Secood Letier MaF Start Date Second Letter Masl End Date
—— - — m
2t ] 3 3] A s -
o Discrepancy Info
Distrepancy Start Dete Oherepancy [nd Date Complance Stact Date Compiance Tnd Oate
o]
a 52 fx BE g2
\
S
CTM Member CT™ Number NPK Aeguetor EOHP Member
©Selert > v < Selext > v < Selett > v
Tmgployer ID Sebmision Type FOR Recetved Start Date FOR Recetped End Date
s v Gk Gl
FON Status Nogoesied fiective Start Dute Neguwited EHfnctivw tod Date FOR Code Necwived
- - s oE
OIS Account Manager Approcsl Stat Date TS Accomnt Manager Appeocal Ead Date Task belng performed.,, Supervhiac of the perion estering the request
ol k- st Ve v
RPC Submision Start Dete RPC Sedumimsion tnd Date
ks s

Figure 4-90: Advanced Search Form> Expanded Tabs

Field Name Description
Case Info

Enter the detailed information about the case in this tab.

Queue Select the queue which associated the record that you want to search. The
record that you want to search belongs to this queue.

All the queues of the OST modules are available in this field which
includes OOA, SCC and TRR. The queues related OOA starts with OOA.
For example the, new queue for OOA is OOA — New Case. Similarly, the
gueues for SCC and TRR cases start with SCC and TRR, respectively.

Status Select the status of the record that you want to search. This field displays
the following statuses:

e IN PROGRESS: When a new case is responded and not
completed, it becomes an In Progress queue.

o NEW: When a new case is created and nit responded, it becomes
a New queue.

e RESOLVED COMPLETED: When and cases completed from all
respective such as from users, and CMS, it becomes a Resolved
Completed queue.

Last Updated Select the name of the operator that updated last updated the case that
Operator you want to search.

Assigned To Select the name of the user to whom the cases was assigned to.
Adjusted Create Select the adjusted start date of the created case that you want to search.
Start Date
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Field Name

Description

Adjusted Create End
Date

Select adjusted end date of the created case that you want to search.

Peer Audit
Completion Start
Date

Select the start date when the peer audit was completed on the case that
you want to search.

Peer Audit
Completion End
Date

Select the end date when the peer audit was completed on the case that
you want to search.

Pend Reason

Select the appropriate pend reason of the case that you want to search.

Case Age From

Select the staring period of the case age of the case that you want to
search.

Case Age To

Select the ending period of the case age of the case that you want to
search.

Action Requested

Select the last action taken or requested on the case that you want to
search.

Resolution

Select the resolution that was taken to close the cases that you want to
search.

Verified Root Cause

Select the verified root cause of the cases that you want to search.

Discrepancy Source

Select the appropriate discrepancy sources of the case that you want to
search.

Member Info
Enter the member information in case that you want to search.

First Name Enter the first name of the member in case that you want to search.

Last Name Enter the last name of the member in case that you want to search.
Gender Select the gender of the member in case that you want to search.

DOB Enter the date of birth of the member in the case that you want to search.

Member SCC Code

Enter the SCC code of the member in the case that you want to search.

Contract Number

Select the contract number mentioned in the case that you want to search.

PBP

Select the PBP mentioned in the case that you want to search.

Line of Business

Select the line of the business mentioned in the case that you want to
search.

Member Response
Verification Start
Date

Enter the start date of the member verification mentioned in the case that
you want to search.

Member Response
Verification End
Date
OOA/SCCI/TRR

Enter the end date of the member verification mentioned in the case that
you want to search.

Enter discrepancy and compliance related dates in this tab.

First Letter Mail
Start Date

Enter the start date since when the first mail was sent to the member.

First Letter Mail End
Date

Enter the end date since when the first mail was sent to the member.

Second Letter Mail
Start Date

Enter the start date since when the second mail was sent to the member.

Second Letter Mail
End Date

Enter the end date since when the second mail was sent to the member.

Enter the discrepancy details in this tab.

Discrepancy Info

Discrepancy Start
Date

Enter the discrepancy start date of the case that you want to search. This
helps you display all the record with entered discrepancy start date.

Discrepancy End
Date

Enter the discrepancy end date of the case that you want to search. This
helps you display all the records with entered discrepancy end date.

Compliance Start
Date

Enter the compliance start date of the case that you want to search. This
helps you display all the record with entered discrepancy start date.
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Field Name

Description

Compliance End
Date

RPR

Enter the compliance end date of the case that you want to search. This
helps you display all the records with entered discrepancy end date.

Enter RPR details in this tab.

CTM Member Select the CTM value Yes in this field if you want to consider the CTM as
the search criteria of the record that you want to search.
CTM Number Enter the CTM number in this field.

RPR Requestor

Select the value Yes if you want to consider RPR requester as the search
criteria of the case that you want to search.

EGHP Member

Select the value Yes if you want to consider the EGHP

Employer ID

Enter the employee ID in this field.

Submission Type

Select the submission type of the case that to you want to search.

FDR Received Start
Date

Select the start date of the received FDR of the case that you want to
search. This helps you display all the records with this start date and the
entered end date.

FDR Received End
Date

Select the end date of the received FDR of the case that you want to
search. This helps you display all the records with this start date and the
entered end date.

FDR Status

Select the status of the FDR mentioned in the cases that you want to
search.

Requested Effective
Start Date

Enter the requested effective start date.

One or multiple Effective Dates can be entered and used as search
criteria. A date range is not applicable for this search option. A user can
enter a single effective date or multiple effective dates.

Requested Effective
End Date

Enter the requested effective end date.

One or multiple Effective Dates can be entered and used as search
criteria. A date range is not applicable for this search option. A user can
enter a single effective date or multiple effective dates.

FDR Code Received

Enter the received FDR Code.

CMS Account
Manager Approval
Start Date

Enter the start date of the CMS account manager approval mentioned in
the case that you want to search.

CMS Account
Manager Approval
End Date

Enter the end date of the CMS account manager approval mentioned in
the case that you want to search.

Task being
performed...

Select the appropriate task being performed in this field.

Supervisor of the
person entering the
request

Select the name of the supervisor of the user created the case.

Allow user to type the name but the system retrieves the selected user
from the application.

RPC Submission
Start Date

Enter the start date of the RPC submission.

RPC Submission
End Date

Enter the end date of the RPC submission.

4.3.3 Working on SSC Queues

With appropriate access rights, you can access the SSC queues from the SSC Queue Summary page and work
on the SSC Process Work form. You can select from multiple queues to retrieve the next new work item in an
SSC queue directly from the application.

Based on the SSC record age, SSC queue records are presented in the application. The age of the record is
decided by differentiating the current date from the Compliance Start Date.
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4.3.3.1 SSC Queues and Actions

The below table provides the details of the SSC Queues, action values in respective queues. This also provides

the list of next queues and next statuses.

Current
Queue
SSC Queues

Queue
Type

Action Taken

Next Queue

Next Status

This section provides the details of all the SSC queues, their associated actions values in the Action

fields, next queues of the current queues and the next statuses.

New Case | Process Send SCC Update to CMS Submit to CMS In Progress
Queue Send OOA Letter Pending - NOT In Progress
Pend Case Pended In Progress
Send to Peer Audit SSC - Pending Audit | In Progress
Close Case Completed Resolved- Completed
Add Comments New SSC Case New / In-progress
Send SCC Letter Completed Resolved- Completed
Update GPS Completed Resolved- Completed
SCC RPR Request Pending - SCC RPR | In Progress
MIIM Process Send SCC Update to CMS Submit to CMS In Progress
Updated Queue Send OOA Letter Pending - NOT In Progress
Pend Case Pended In Progress
Send to Peer Audit SSC - Pending Audit | In Progress
Close Case Completed Resolved- Completed
Add Comments MIIM Updated In-progress
Send SCC Letter Completed Resolved- Completed
Update GPS Completed Resolved- Completed
SCC RPR Request Pending - SCC RPR | In Progress
Open-NOT | Process Send Notification of Pending - FTT
Queue Termination Letter In Progress
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Open-NOT In Progress
Open - Process Extend Tracking Pending — FTT In Progress
Disenroll | Queue Pend Case Pended In Progress
Close Case Completed Resolved-Completed
Add Comments Open - Disenroll In Progress
MARX Process MARx Address Pending - FTT In Progress
Address Queue Completed
Letter Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments MARXx Address In Progress
Letter
Address Process Address Scrub Completed Pending - FTT In Progress
Scrub Queue Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Address Scrub In Progress
Pending Process Peer Audit Completed New SSC Case / MIIM | In Progress
Audit Queue Updated
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments SSC - Pending Audit In Progress
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Current Queue Action Taken Next Queue Next Status
Queue Type
Pended Process <> Not available < <>

Queue
Peer Audit | Process | add Comments Peer Audit Failed In Progress
Fail
ailed Queue Close Case Completed Resolved- Completed
Pend Case Pended In Progress
Send to Peer Audit SSC - Pending Audit In Progress
Pending Holding NA NA NA
FTT Queue
Pending Holding NA NA NA
NOT Queue
Pending Holding NA NA NA
SSC RPR | Queue
Submit to Holding NA NA NA
CMS Queue
Update Holding NA NA NA
Sent to Queue
CMS
Completed | Completed | NA NA NA
Queue
CMS Completed | NA NA NA
Accepted Queue

4.3.3.2 Before working on the SSC Process Work form

Before you work on the SSC Process Work form, you must familiarize yourself with related interfaces and forms
that trigger to the form.

This page provides detailed list of various SSC queues. For more information accessing SSC Queue Summary
form, refer to the Types of queues section.

° SCC Quaue Summary

Stert Date Erd Dats

e (s

Figure 4-91: The SSC Queue Summary Page

Field Name Description
Start Date Enter the start date of the case.
End Date Enter the end date of the cases.
View button Click this button to view the queue created in between these dates.
Processing Queues Count Action
New Case Displays Displays the action icons a user can take. User can edit
MIIM Updated the count queue, view the queue, and view the report.
Open-NOT
Open - Disenroll
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Field Name Description
MARXx Address Letter
Address Scrub
Received TRC 282
Pending Audit

Peer Audit Failed

Pended

Holding Queues Count Action

Pending FTT Displays Displays the action icons a user can take. User can edit
Pending NOT the count queue, view the queue, and view the report.

Pending SSC RPR
Submit to CMS
Update Sent to CMS

Completed Queues Count Action
Completed Displays Displays the action icons a user can take. User can edit
CMS Accepted the count queue, view the queue, and view the report.

You can access the form through the queues by clicking the Get Queue icon in the Actions column of the SSC
Case Summary page. The Work Item - SSC form appears.

For more information, refer to the Before working on the OOA Process Work form section.

4.3.3.3 SSC Process Work form

The SSC Process Work page has multiple sections such as Work Case, Action, and Workflow Log. This Work
Case section of the form contains multiple tabs such as Case Details, Discrepancy Data, CMS Transaction
Details, Address Validation - USPS, One Stop Shop, TRR Data, Reference Cases, Comments, and Attachment
section.

B The following section discusses details about the workflow involved in the new cases. All the
associated actions, next queues, next statuses are described in the SSC Queues and Actions section.

To work on the cases in the SSC queues, you have to access the SSC Process Work form.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation:

To access the SSC Process Work form:

1. Goto Application menu, point to OST>SSC and click the Get Queue link.

Application - Manager Reports Help~

aOsT P OOA 4

sCC P Create Suspect Case

Current HICN
P Get Queue

_| | CHICN1212

Search

Blrmabhae | nrd Bloemnn

Figure 4-92: Accessing SSC Queue Summary Page
The SSC Queue Summary page appears.

2. Click the get queue icon under the Action column in the SSC Queue Summary form.
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End Date

|09/19,f201?

nE

New Case ﬁé&@
MIIM Updated 0 %{ﬁ;@
Open NOT 0 Eﬁé’d@
Open Disenroll 0 T ()

Figure 4-93: The SSC Queue Summary page
The Work Item — SSC page appears.

3. Click the Start Processing button open the SSC Process Work form.

o Work Item - 5CC

5 Canw 1D Discrepency Start Date Comgliance Start Dete
LRl CHICNT212 /1902007

Member First Nams Member Last Narme
L Seheantaw

@ Start Processing

[0 oo | @ o |

Figure 4-94: The Work ltem—SSC section
4. Click the Get Next to open the next work item.

5. Click Cancel to cancel the process of opening the queues.

The SSC Process Work form

EAS Cane i 332107 ‘Work Bashet
Status NEW Oueuw 500 New Case Action Save
Crembnd By Parmars Sebars Updated By Sarvay Zehera Creeted OrUTL) 03/19,7037
Upated OnuITC) 09193087 Chowe Date Cove Age (2 D 0

OMS Trovmestisn Detals

Dissreparsy Date

Mercher © MIM21212 Corment MION CHICNLILY Mermher Middle Name  Vama
GPFS Maunehole © 1012 Mervier Fost Name S Contract Numbey  HOLLS
Maceher Laat Name  Sounmae Mermbar DO 0500/2017 Mersher Veried State 1)
P 0 e wva
MVC Code
Déscrepancy it
Discrepancy Cabegary 0 Dlecrepancy Type 1 Ares Discrepency Neceipt Dwte 091972017
Compliance Start Date 09,13/2017 Sourte Yystem  C0& Clscrepanty Seutte  Sngs Cae Ormeen
S Code | Dnsrecthoent Date  02/00/2018 Ehloctive Start Dute (2192017
. tHectiee Ead Datn

l.\l..u 1&““- [mm | Bt Statie i(mwm. ‘,rmm l[hﬂ?dﬁlﬁn -l(mlh ‘i(cu;tdvlhwlf.l |
1 | 1 3L - rw Conn :'f.“a\ l"l—n'. Setmn l:‘\ W7 08 AM
Smow | 10 A Shomeryg 11> 2 of 1 erirss - Wout
Figure 4-95: The SSC Process Work form
©UnitedHealthcare 1.0
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4.3.3.4 Work Case Section> Header

All the fields are available in the read-only mode. For more information on header section, refer to the header
section of the OOA Process Work form in the Work Case Section> Header section.

NS Conw 1D 331119 subject 300 Work Bedort 057
Status oW Queve 50T - Mew Came Action  Save
Crested By Rarran Seheis Updsted By “amani Behes Crested DQUTC) 0971972017
Updated OnfUIC) (n/20/201 7 Ulose Dute Cave Age [In Dayn) ©

Figure 4-96: Work Case Section> Header Section

4.3.3.5 Work Case Section> Case Details Tab

The values are populated from the Create SSC Case form while creating the new SSC case.

Lase Dvtaids Discrepoony Duln O T mnsaction Ortaih Adudress Validution USPs Ome Slop Shap TRR Date Sclormoed Canes Curroserds Atachments
Maindwr dedy I
Member 1D 1212 Curent HICK  H0NI1212 Member Middle Name s
GPS HousedoM 1D 1212 Member First Name 520 Comtract Numbes HO084
Merniber Lask Name  Fatel Member DOS 09011974 Member Verified State  CU
Per 012 108 M2
MV Code
Dicrepancy info
Discrepancy Cotegory 500 Discrepamncy Type (0 Sves Discrepancy Receipt Dste  06/19/2017
Compliance Stant Date O9/18/2017 Source System  THN Discrepancy Sowce Sy e 0
SCCCode 1202 Disencoliment Date 03,/112012 ’ ective Start Date  06/552017
EMective Ead Oste ©9/19/2017 o

Figure 4-97: Work Case Section> Case Details Tab

This section provides the details about the case. The Case Details section of the OOA Process Work form is
very similar to the SSC Process Work form. Additionally, the SSC Process Work form contains the Effective
Start Date and Effective End Date fields.

For more information on the field values, refer to the Work Case Section> CMS Transaction Details Tab
section.

4.3.3.6 Work Case Section> Discrepancy Data Tab

For more information on the field values, refer to the Work Case Section> Discrepancy Data Tab section.

4.3.3.7 Work Case Section> CMS Transaction Details Tab

For more information on the field values, refer to the Work Case Section> CMS Transaction Details Tab
section.

4.3.3.8 Work Case Section> Address Validation —USPS

For more information on the field values, refer to the Work Case Section> Address Validation-USPS tab
section.

4.3.3.9 Work Case Section> One Stop Shop Tab

For more information on the field values, refer to the Work Case Section> One Stop Shop Tab section.

4.3.3.10 Work Case Section> Reference Cases Tab

For more information on the field values, refer to the Work Case Section> Reference Cases Tab section.

4.3.3.11 Work Case Section> Comments Tab

For more information on the field values, refer to the Work Case Section> Comments Tab section.
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4.3.3.12 SSC Process Work> Action Section

Based on the work basket select while login or module you access, the action values changes in the respective

gueues forms.

For more information on various action values in the TRR queue, refer to SSC Queues and Actions section.

Action Values

Action Values

Description

Add Comments

Select this action value to add your comments about the case while
working on the queue.

The status of the queue becomes In Progress and the queue is routed
to the Processing Queue as New SSC Queue after you add the
comments and click the Save button.

Close Case Select this action value to close the case. If you select this option, two
fields Resolution and Reason appear.
The queue is routed to the Completed Queues list as Completed queue
with the status Resolved — Completed if you click the Save button.
Pend Case Select this value to make the case pending for more research on the

case.

The queue is routed to the Processing Queues list as Pended queue
with the status In Progress if you click the Save button.

SSC RPR Request

Select this value to create RPR cased request from SSC case.

Send OOA Letter

Select this value to send the OOA letter to the member.

The queue is routed to the Holding Queues list as Pending — Not queue
with the status In Progress if you click the Save button.

Send SSC Letter

Select this value to send the SSC letter member.

The queue is routed to the Completed Queues if you click the Save
button.

Send SCC Update to
CMS

Select value to send the SSC update to CMS.

The queue is routed to the Holding Queues list as Submit to CMS
queue with the status In Progress if you click the Save button.

If you select this action value and save the form, a warning message
‘Do you want for CMS Update?” appears.

Send to Peer Audit

Select this value to send the case for peer audit.

The queue is routed to the Holding Queues list as Submit to CMS
queue with the status In Progress if you click the Save button.

Update GPS

Select this value to update the GPS details. The case gets closed and
queue routed tot Completed queue.

Peer Audit completed
(Appears in the OOA -
Pending Audit Queue
form)

Select this value to show if the peer audit is completed or not.

Address Scrub
Completed

(Appears in the OOA -
Address Scrub Queue
form)

Select this value if the address scrub is completed.

MARXx Address
Completed

(Appears in the MARX
Address Letter Queue
form)

To be updated.

Residential Doc
Required/County
Attestation Required

To be updated.

Extend Tracking
(Appears in the Open -
Disenroll Queue form)

To be updated.

Send Notification of

To be updated.
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Action Values

Description

Termination Letter

Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field of the
gueue form. This table also displays some fields which appears based on selection certain values in the fields

which appears after selection of the certain values in the Action field.

Associated Fields

Appears when...

Description

Case in the Action field.

Comments You select the value Add Enter your comments about the action you
Comments, Close Case, Pend selected while working on the queue. The
Case, Send OOA Letter, Send comments you enter will appears in the
SCC Update to CMS, and Send | next work flow.
to Peer Audit the Action field.

Resolution You select the value Close Select the appropriate resolution from the

list for which you are closing the case. The
following value are available in this field:

e Added to SCC RPR SharePoint
e Attested No Incarceration

e Auto Enrolled

False Discrepancy

1A

Member Response OOA Term
NO Response FT Term

OOA Term - Incarceration
Termed

Pend Reason

You select the value Pend
Case in the Action field.

Select the appropriate reason for making
the case a pend case.

First Letter Mail
Date

You select the value Send
OOA Letter in the Action field.

You select the value IA in the
Resolution field.

Enter the date when the first mail
intimations letter was sent to the members.

Last Name

You select the value Send SCC
Update to CMS in the Action
field.

Enter the last name of the member.

Date of Birth

You select the value Send SCC
Update to CMS in the Action
field.

Enter the date of the birth of the member.

PBP

You select the value Send SCC
Update to CMS in the Action
field.

Select the PBP.

Contract Number

You select the value Send SCC
Update to CMS in the Action
field.

Select the contract number.

Application Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the application date of the case.

Effective Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the effective date of the case.

End Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the end date of the case.

Initial Address
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the address of the
member verified first.

Member
Response

You select the value Member
Response OOA Term in the

Enter the date when the member response
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Associated Fields

Appears when...

Description

Verification Date

Resolution field.

was verified first.

Member Verified

You select the value Member

Enter name the state to which the verified

State Response OOA Term in the

Resolution field.

member belongs to.

Enter the date when the second mail
intimations letter was sent to the members

You select the value No
Response FT Term in the
Resolution field

Second Letter
Mail Date

You select the value Peer
Audit Completed in the
Resolution field

Contains Error If you select the value no in this field, then
the No, then the case routes to New case.
If you select the value Yes, the peer audit

gets completed.

Action buttons

For more information on command buttons, refer to the Important Commands section.

4.3.3.13 SSC Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses and
gueues, date on when it was created and the associated roles.

i\l N P Oueus [l‘vnlml-x {1 Piavio Slalus Cutrent Actom ll‘l'lll Slatus Crusted By 1 Cresteld On{uIC)

£ ' | somt 40 Powr Auy ALSS v Updates wwr Ausit Compirted | ™ PeOGars Aamar fehers SI0/30 v

Figure 4-98: SSC Process Work Form> Workflow Log Section

Columns Name
Sl. No.

Previous Queue

Description
Displays the serial numbers of the cases in the table.

Displays the name of the previous queue of the case.

Previous Action Displays the previous action taken for this case.

Previous Status Displays the name of the previous status of the case.

Current Queue Displays the name of the current queue of the case.

Current Action Displays the current action taken for this case.

Current Status
Created By
Created On(UTC)

Displays the name of the previous current of the case.

Displays the name of the role that created case.

Displays the date when the case was created.

4.3.4 Searching SSC Queues

The searching queue process is same for all the queues. For more information how to search the SSC queues,
refer to the Searching OOA Cases section.

4.3.5 Working on TRR Queues

With appropriate access rights, you can access the TRR queues from the TRR Queue Summary page and work
on the TRR Process Work form. You can select from multiple queues to retrieve the next new work item in a
TRR queue directly from the application.

Based on the TRR record age, TRR queue records are presented in the application. The age of the record is
decided by differentiating the current date from the Compliance Start Date.

4.3.5.1 TRR Queues and Actions

The below table provides the details of the TRR Queues, action values in respective queues. This also provides
the list of next queues and next statuses.
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Current Queue Action Taken Next Queue Next Status
Queue Type

TRR Queues

This section provides the details of all the TRR queues, their associated actions values in the Action

fields, next queues of the current queues and the next statuses.

CMS Processing | Send SCC Update to Submit to CMS In Progress
Rejected Queue CMS
Close & Mailing Address | Completed Resolved- Completed
Not Verified
Update GPS Completed Resolved- Completed
Send SCC Update to Submit to CMS In Progress
CMS
SCC RPR Request Pending - SCC RPR | In Progress
Pend Case TRR - Pended In Progress
Send to Peer Audit TRC - Pending Audit | In Progress
Close Case Completed Resolved- Completed
Add Comments CMS Rejected In Progress
Send OOA Letter Pending - NOT In Progress
CMS Processing
Rejected Queue
Deletion
Code
Processing
TRC Queue
154:76
Processing | Extend Tracking Pending - FTT In Progress
TRC 155 Queue Pend Case Pended In Progress
Close Case Completed Resolved-Completed
Add Comments Open - Disenroll In Progress
TRC 282 Processing | MARx Address Pending - FTT In Progress
Queue Completed
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments MARx Address In Progress
Letter
Fallout Processing | Address Scrub Completed Pending - FTT In Progress
TRC 155 Queue Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments Address Scrub In Progress
TRR - Open | Processing | Peer Audit Completed New SSC Case / MIIM | In Progress
NOT Queue Updated
Pend Case Pended In Progress
Close Case Completed Resolved- Completed
Add Comments SSC - Pending Audit In Progress
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Current Queue Action Taken Next Queue Next Status
Queue Type
TRR - Open | Processing | <> Not available <> <>
Disenroll Queue
TRR - Pruo(;:ue:smg Add Comments Peer Audit Failed In Progress
'IXI&A de © Close Case Completed Resolved- Completed
ress
Letter Pend Case Pended In Progress
Send to Peer Audit SSC - Pending Audit | N Progress
TRR - Processing | NA NA NA
Address Queue
Scrub
Escalated Processing | NA NA NA
Queue
Pending Processing | NA NA NA
Audit Queue
Peer Audit | Processing | NA NA NA
Failed Queue
Pended Processing | NA NA NA
Queue
TRR - Holding NA NA NA
Pending Queues
FTT
TRR - Holding NA NA NA
Pending Queues
NOT
Submit to | Holding
CMS Queues
Submit to | Holding
CMS Queues
Deletion
Code
Pending Holding
SCC RPR Queues
Update Holding
Sent to Queues
CMS
Update Holding
Sent to Queues
CMS
Deletion
Code
Completed | Holding
Queues
CMS Holding
Accepted | Queues
CMS Holding
Accepted | Queues
Deletion
Code

4.3.5.2 Beforeworking on the TRR Process Work form

Before you work on the TRR Process Work form, you must familiarize yourself with related interfaces and forms
that trigger to the form.

This page provides detailed list of various TRR queues. For more information accessing TRR Queue Summary
form, refer to the Types of queues section.
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° SCC Quauwe Summary
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Figure 4-99: The TRR Queue Summary Page

Field Name Description

Start Date Enter the start date of the case.

End Date Enter the end date of the cases.

View button Click this button to view the queue created in between these dates.
Processing Queues Count Action

New Case Displays Displays the action icons a user can take. User can edit
MIIM Updated the count gueue, view the queue, and view the report.
Open-NOT

Open - Disenroll
MARXx Address Letter
Address Scrub
Received TRC 282
Pending Audit

Peer Audit Failed

Pended

Holding Queues Count Action

Pending FTT Displays Displays the action icons a user can take. User can edit
Pending NOT the count queue, view the queue, and view the report.

Pending SSC RPR
Submit to CMS
Update Sent to CMS

Completed Queues Count Action
Completed Displays Displays the action icons a user can take. User can edit
CMS Accepted the count queue, view the queue, and view the report.

You access the form through the queues by clicking the Get Queue icon in the Actions column of the TRR Case
Summary page. The Work Item - TRR form appears.

For more information, refer to the Before working on the OOA Process Work form section.

4.3.5.3 TRR Process Work form

The TRR Process Work page has multiple sections such as Work Case, Action, and Workflow Log. This Work
Case section of the form contains multiple tabs such as Case Details, Discrepancy Data, CMS Transaction
Details, Address Validation - USPS, One Stop Shop, TRR Data, Reference Cases, Comments, and Attachment
section.

= The following section discusses details about the workflow involved in the new cases. All the
associated actions, next queues, next statuses are described in the SSC Queues and Actions section.
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To work on the cases in the TRR queues, you have to access the TRR Process Work form.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.
Navigation:

To access the TRR Process Work form:

1. Go to Application menu, point to OST>TRR and click the Get Queue link.

Application - Manager - Reports Help~

0OsT P OOA
5CC

Create Suspect Case

Business Segment = 8T
Most Recent Status

M5 Reiectad Created B

Figure 4-100: Accessing TRR Get Queue Link

Search

The TRR Queue Summary page appears.

2. Click the get queue icon under the Action column in the TRR Queue Summary form.

@ TRR Queue Summary

Created Date On{From) Created Date On(To)

|05,f23f201? | . m ||:|9,f25,f2|:|1:-' | . m

Processing Queue Count Actions

CMS Rejected 3 ﬁﬁ@

CMS Rejected Deletion Code 1 @:ﬂﬁ@
TRC 154:76 o] BRE

Figure 4-101: The TRR Queue Summary page

The Work Item — TRR page appears.

3. Click the Start Processing button access the TRR Process Work form.

@ Work item - TRR

EXS Case 1D Current HICN Disciependy Start Date Compliance Start Date
43380 HIENLIIE 09/25/M17
Member Fiest Mame Mermder Last Name
\ahn Atesham

Figure 4-102: The Work Item—TRR section

4. Click the Get Next to open the next work item.

@ Work ftem - TRR

ERS Case 1D Curvent HCN Discrepancy Stat Dote Complionce Start Date
awre moNLn /752007
Member Flrst Name Member Last Name
Janethan Swilt
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Figure 4-103: The Next TRR Work Item

5. Click Cancel to cancel the process of opening the queues.

@ Work ftem - TRR

ERS Case 1D Current HCN Discrepancy Stat Deote Complionce Start Date
4w moNLY /752007
Member First Name Menher Last Name
Jonethan Swilt

Figure 4-104:

The TRR Process Work form

@ TRR Process Work
@ Work Case ~

NS Case 10 3300 Subject TER Work Bagket 06T
Status NEW Queve TR . CMI Agected Action v
Crewted By Aamas: Severn Updated By famers Schare Crested OnjUTL) 9282017

Updsted Onfurc) ou 252010 Clow Dats Cose Age (e Oapn) O

MY Trmmanction Dwtais

Addreas Vuldation U2

One Rop Shoy TRR Dwin L s R Coetments Attagbumrts

Member Info
Membes 1D 1311 Coment HICN  CNL3LD Member Middle Nome
GPS Mousehadd 1D 1311 Mesnber First Mame ol Controct Number #0151
Merbes Lavt Neme  Abcatem Member DOO  05)01/1952 Member Verfied State 4K
L on Ma
MV Code
Discrepancy mlo
Discrepancy Category  THE Discrepancy Type In Ares Déscrepancy Recelpt Date  08/28,2012
Comglience Start Date  00/2%/3017 Source Sytem  COA Ohsrepancy Source  Singe Cave Srawton
SCC Code 1301 Divenrolirvest Date 03/31L/2018
Aetion®
Select » v

AL N, 1mw Peewins Action Parnns Status Comvent Quenie Comvemt Adtinn {(u-msum Created iy Crested Ow(UITE) j
185 - CMS Sepectad NEW Rarmare Setare 06/23/I017 OF 4% AM
ow 18 | eatries Showing 1991 o 1 metries - ‘

Figure 4-105: The TRR Process Work form

4.3.5.4 Work Case Section> Header

All the fields are available in the read-only mode. For more information on header section, refer to the header
section of the OOA Process Work form in the Work Case Section> Header section.

RS Cane 10 22080
Status MEW
Cremied By Rarvai Behen
Updated OnfuTC) 08 2572010

Work Badket 037

Action

Created OnjUTO)  03/25/2007
Case Age Do Deya) 0

Subject Thi

Queue TRE - OW5 Reected
Updated By
Close Date

Sype

kamasi Geten

Figure 4-106: Work Case Section> Header Section

4.3.5.5 Work Case Section> Case Details Tab

The values are populated from the Create TRR Case form while creating the new TRR case.
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Case Drtade Oucrepency Datn CM% Trammastion Omails Addir Validation-Usrs e Sop shap THR Dt frdereneed Casrs Comments Attachment
Memnben inlo \
Member ID 1311 Camvent HICN  CN1IT0 Member Middle Name 0
GPS Howsedold 1D 1311 Member Flst Name  jovn Contract Numhes #015]
Member Laat Neme  Abcahem Member DOB  00/01/1583 Member Verdind Shate A<
PR 007 won WA
MV Code
Discrepancy wio
Discrepancy Catwgory TR Oicropency Type 11 20t Oherepency Neceipt Date  09/25 2017
Compliance Start Dete 092572087 Source Systess  COA Distiepanty Source Sagle Case Creation
SOC Cedw 1311 Oiserurniinent Oste 03/31/2012

Figure 4-107: Work Case Section> Case Details Tab

This section provides the details about the case. The Case Details section of the TRR Process Work form is
very similar to the OOA Process Work form.

For more information on the field values, refer to the Work Case Section> Case Details Tab section.

4.3.5.6 Work Case Section> Discrepancy Data Tab

This section provides the details about the discrepancy data. The Discrepancy Data section of the TRR Process
Work form is very similar to the Discrepancy Data section of the OOA Process Work form. This tab doesn’t
contain the Individual Id field.

ON5 Transaction Detals O Stup Shap TR Dats Reberenced Caces Conmest) Attsehmerh
GFS Data ]
Hicy Member 1) GPS Heusehold 1D
Los Une of Business Desc Contract Number
e Vst Name Last Name
Date of Birth Address Line 1 Address Line 2
Clty dpCode s Zip Code 4
Plan Efective Date State SC Code
L tiective Dete Plan Term Date Application Informaetion
Ot of Ares Indicator SCCEnd POP Auto Enroliee Indicator
Applxation Approved Stetin 0P% DOA Dinerwoiment Date

Figure 4-108: The TRR Process Form>Discrepancy Data tab

For more information on the field values, refer to the Work Case Section> Discrepancy Data Tab section.

4.3.5.7 Work Case Section> CMS Transaction Details Tab

The CMS Transaction Details Tab section of the TRR Process Work form is very similar to the CMS
Transaction Details Tab section of the OOA Process Work form.

WS Transartion Detalls Addrra Validation-1556% One Stop Shap THR Dty Referenced Cmes Commenty Altachments
Case Namber 0 HILY Last Name
Detr of Birth Contract 1D L
Transaction Type Code Apglication Dats Bection Type
EHioctior Date Newlution Moot Camne
EGHP daddicater Eaplanation of the Roat Cause Verified Root Came

Figure 4-109: Work Case Section> CMS Transaction Details Tab

For more information on the field values, refer to the Work Case Section> CMS Transaction Details Tab
section.

4.3.5.8 Work Case Section> Address Validation — USPS Tab

The Address Validation — USPS section of the TRR Process Work form is very similar to the Address Validation
— USPS section of the OOA Process Work form.
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PTIY  ~-r _mo _eiio mrn_bioe
S

Address)  Wood Bradpe Village Addresst  WOOD SRIDGE VILLAGE
Address2 305 Village Drive Address? 305 VILLAGE DR
City Avened Cay AVENEL
Stete N Seate N
Tpcode 0700 hps o700l
| |

Figure 4-110: Work Case Section> Address Validation — USPS

For more information on the field values, refer to the Work Case Section> Address Validation-USPS tab
section.

4.3.5.9 Work Case Section> One Stop Shop Tab

The One Stop Shop Tab section of the TRR Process Work form is very similar to the One Stop Shop Tab
section of the OOA Process Work form.

CM%S Trmmartion Details TRE Dats Retesenced Cases Comments At hments

Reporting Services Error

For mere arformation ROl UhE S1rer AEVSETE 10 INe repdrt server On [he 02| server mathang, Or enaltle fessote eroes

Figure 4-111: Work Case Section> One Stop Shop Tab

For more information on the field values, refer to the Work Case Section> One Stop Shop Tab section.

4.3.5.10 Work Case Section> TRR Data Tab

The TRR Data Tab section of the TRR Process Work form is very similar to the TRR Data Tab section of the
OOA Process Work form.

For more information on the field values, refer to the Work Case Section> TRR Data Tab section.

4.3.5.11 Work Case Section> Reference Cases Tab

The Reference Cases Tab section of the TRR Process Work form is very similar to the Reference Cases Tab
section of the OOA Process Work form.

For more information on the field values, refer to the Work Case Section> Reference Cases Tab section.

4.3.5.12 Work Case Section> Comments Tab

For more information on the field values, refer to the Work Case Section> Comments Tab section.

4.3.5.13 SSC Process Work> Action Section

Based on the work basket select while login or module you access, the action values changes in the respective
gueues forms.

For more information on various action values in the OOA queue, refer to SSC Queues and Actions section.

Action Values

Action Values Description
Add Comments Select this action value to add your comments about the case while working on
the queue.

The status of the queue becomes In Progress and the queue is routed to the
Processing Queue as New SSC Queue after you add the comments and click
the Save button.

Close & Mailing
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Action Values

Description

Address Not

Verified

Close Case Select this action value to close the case. If you select this option, two fields
Resolution and Reason appear.

The queue is routed to the Completed Queues list as Completed queue with
the status Resolved — Completed if you click the Save button.

Pend Case Select this value to make the case pending for more research on the case.
The queue is routed to the Processing Queues list as Pended queue with the
status In Progress if you click the Save button.

SSC RPR Select this value to create RPR cased request from SSC case. If you select

Request this option, the SSC RPR Request section appears. For more information refer

to the section.

Send OOA Letter

Select this value to send the OOA letter to the member.

The queue is routed to the Holding Queues list as Pending — Not queue with
the status In Progress if you click the Save button.

Send SCC
Deletion to CMS

Send SCC
Update to CMS

Select value to send the SSC update to CMS.

The queue is routed to the Holding Queues list as Submit to CMS queue with
the status In Progress if you click the Save button.

If you select this action value and save the form, a warning message ‘Do you
want for CMS Update?” appears.

Send to Peer
Audit

Select this value to send the case for peer audit.

The queue is routed to the Holding Queues list as Submit to CMS queue with
the status In Progress if you click the Save button.

Audit Queue form)

Update GPS Select this value to update the GPS details. The case gets closed and queue
routed tot Completed queue.

Peer Audit Select this value to show if the peer audit is completed or not.

completed

(Appears in the

OOA - Pending

Address Scrub
Completed
(Appears in the
OOA - Address

Scrub Queue form)

Select this value if the address scrub is completed.

MARx Address
Completed

(Appears in the
MARx Address

Letter Queue form)

To be updated.

Residential Doc

Attestation
Required

Required/County

To be updated.

Extend Tracking
(Appears in the
Open - Disenroll
Queue form)

To be updated.

Send
Notification of
Termination
Letter

To be updated.

Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field of the
gueue form. This table also displays some fields which appears based on selection certain values in the fields
which appears after selection of the certain values in the Action field.
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Associated Fields

Appears when...

Description

in the Action field.

Comments Appears if you select any value in Enter your comments about the action
the Action field. you selected while working on the
queue. The comments you enter will
appears in the next work flow.
Resolution You select the value Close Case Select the appropriate resolution from

the list for which you are closing the
case. The following value are available
in this field:

Added to SCC RPR SharePoint
Attested No Incarceration

Auto Enrolled

False Discrepancy

1A

Member Response OOA Term
NO Response FT Term

OOA Term - Incarceration

e Termed

Pend Reason

You select the value Pend Case in
the Action field.

Select the appropriate reason for
making the case a pend case.

First Letter Mail
Date

(appears if you
select the value
Send OOA Letter
in Action field)

You select the value Send OOA
Letter in the Action field.

The First Letter Mail Date field
also appears if you select the
value |A, and First Letter Mail
Date in the Resolution field.

Enter the date when the first mail
intimations letter was sent to the
members.

Last Name

You select the value Send SCC
Update to CMS in the Action field.

Enter the last name of the member.

Date of Birth

You select the value Send SCC
Update to CMS in the Action field.

Enter the date of the birth of the
member.

PBP

You select the value Send SCC
Update to CMS in the Action field.

Select the PBP.

Contract Number

You select the value Send SCC
Update to CMS in the Action field.

Select the contract number.

Application Date

You select the value Send SCC
Update to CMS in the Action field.

Enter the application date of the case.

Effective Date

You select the value Send SCC
Update to CMS in the Action field.

Enter the effective date of the case.

End Date

You select the value Send SCC
Update to CMS in the Action field.

Enter the end date of the case.

You select the
value Send SCC
Update to CMS in
the Action field.

The value for the transaction code
appears.

Initial Address
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the address of the
member verified first.

Member
Response
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the member
response was verified first.

Member Verified
State

You select the value Member
Response OOA Term in the
Resolution field.

Enter name the state to which the
verified member belongs to.

Second Letter
Mail Date

You select the value No
Response FT Term in the
Resolution field

Enter the date when the second mail
intimations letter was sent to the
members
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The following screenshot provides more information about the Action field and related fields.

Action”
Close Cane v
Resoltion” Nesson
Member Respoowe OOA Tevm v
N ha Ynicown ety Member Besposae Verification tste’ Wiember Verified State*
T 1 R | - " -
Commenty”
Cloning the caw

Figure 4-112: The Action field>Close Case

Action*

Send SCC Update to OMS v
Last Name" Date of Brth” ”0oPr Cootyact Number

Abcaham 080111995 3 |v ] 002 V| oHst v
Applcation Dete tHactive Dete* tnd Date Trananction Code

2-5 10/01/201 7 ':'B EI =

Camments*

Figure 4-113: The Action field>Send SSC Updates to CMS

Action
SCC RPR Reguest v
SCC PR Request
CTM Member CTM Mumbes EGHF Member Employer ID
Requested Cliestior Date* Action Requested® Sepervisir or peron eetering request Reason for Reguest”
oR/I6/NIY -g THective Dete Changs vV iran Sabs v Other v
Onher Neason for Regquest* Tk Deing Performed.,.* Other Tak Belng Perfonmed” Requested SCC°
As Other v AS o
Requested 29 Requested Submission Date
23845 08262007 m -N
Commaents”
As

Figure 4-114: The Action field>SSC RPR Request.

Mitioa*

Closs Case v
Resolution” Reason

No Responce FT Term v q
Fiesd Letter Mail Date’ Sevond Letter Mail Date’
0/26/2017 5 O/ 26/2017 s
Commenty*

Figure 4-115: The Action field>Send SSC Updates to CMS
Action buttons

For more information on command buttons, refer to the Important Commands section.

4.3.5.14 TRR Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses and
gueues, date on when it was created and the associated roles.
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Created Ou{UTO)

Figure 4-116: Workflow Log Section

Rameni Behers | 09/25/2017 0948 AM

Columns Name

Description

Sl. No.

Displays the serial numbers of the cases in the table.

Previous Queue

Displays the name of the previous queue of the case.

Previous Action

Displays the previous action taken on the case.

Previous Status

Displays the name of the previous status of the case.

Current Queue

Displays the name of the current queue of the case.

Current Action Displays the current action taken on the case.

Current Status Displays the name of the previous current of the case.

Created By
Created On

Displays the name of the role that created case.

Displays the date when the case was created.

4.3.6 Searching TRR Queues

The searching queue process is same for all the queues. For more information how to search the SSC queues,
refer to the Searching OOA Cases section.

RPR queues help you access and work on the RPR cases for further processing. These queues have the
following sections and tabs in the queue form. The queue case form has the following sections and tabs.

¢ Header section

e Case Details tab

e Discrepancy Data tab

e CMS Transaction Details tab

e Address Verification — USPS tab
e One Stop Shop tab

o Referenced cases tab

e Comments tab

e Attachments tab

e Action section

o Workflow Log section
4.4.1 Working on RPR Queues

With appropriate access rights, you can access the RPR queues from the RPR Queue Summary page and
work on the RPR Process Work form. You can select from multiple queues to retrieve the next new work item
in an RPR queue directly from the application.

Based on the RPR record age, RPR queue records are presented in the application. The age of the record is
decided by differentiating the current date from the Compliance Start Date.

4.4.1.1 RPR Queues and Actions

The below table provides the details of the RPR Queues, and action values in respective queues. This also
provides the list of next queues and next statuses.
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Current Queue Action Taken Next Queue Next Status
Queue Type

RPR Queues

This section provides the details of all the RPR queues, their associated actions values in the Action

fields, next queues of the current queues and the next statuses.

RPC Process Send to Peer Audit RPR - Peer Audit In Progress
Eequest 5 Queue Update Plan Resolved-
ategory Completed Completed
Pend Case RPR - Pended In Progress
Close Case Resolved-
Completed Completed
Add Comments RPC Request -
Category 2 New / In-progress
RPC Process Send to Peer Audit RPR - Peer Audit In Progress
gequest 3 Queue Update Plan Resolved-
ategory Completed Completed
Pend Case RPR - Pended In Progress
Close Case Resolved-
Completed Completed
Add Comments RPC Request -
Category 3 New / In-progress
Process Send to Peer Audit RPR - Peer Audit In Progress
RPC Peer Queue
Audit Failed Update Plan Resolved-
Completed Completed
Pend Case RPR - Pended In-progress
Close Case Resolved-
Completed Completed
Add Comments RPC Peer Audit
Failed In-progress
RPC Peer Process Peer Audit Completed RPC Request - In Progress
Audit Queue Category 2/RPC
Request - Category
3/ RPC Peer Audit
Failed
Update Plan Resolved-
Completed Completed
Pend Case RPR - Pended In-progress
Close Case Resolved-
Completed Completed
Add Comments RPC Peer Audit In-progress
RPR Process Submit RPC Request Sent to RPC In Progress
gu?mmsgn Queue Update Plan Resolved-
ategory Completed Completed
Pend Case RPR - Pended In-progress
Close Case Resolved-
Completed Completed
Add Comments RPR Submission
(Category 2) In-progress
RPR Process Submit to Account CMS Account In Progress
Submission | Queue Manager Manager Sent
Category 3 Update Plan Completed Resolved- Completed
Pend Case RPR - Pended In-progress
Close Case Completed Resolved- Completed
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Current Queue Action Taken Next Queue Next Status
Queue Type

Add Comments RPR Submission In-progress
(Category 3)
chc%unt gﬁngfss Submit RPC Request Sent to RPC In Progress
Manager RPC Rejected RPC Rejected In Progress
Sent Update Plan Completed Resolved- Completed
Category 3 Pend Case RPR - Pended In progress
Close Case Completed Resolved- Completed
Add Comments CMS Account
Manager Sent
(Category 3) In progress
Received Process RPC Rejected RPC Rejected RPC Rejected
RPC FDR Queue Update Plan Completed Completed
Pend Case RPR - Pended RPR - Pended
Close Case Completed Completed
Add Comments Received RPC
FDR Received RPC FDR
FDR Approved Completed Completed
RPC Process Transaction Inquiry RPC Re-
Rejected Queue Approved Submission In Progress
Update Plan Resolved-
Completed Completed
Pend Case RPR - Pended In progress
Close Case Resolved-
Completed Completed
Add Comments RPC Rejected In progress
Sent to RPC | Process Update Plan Resolved-
(FDR Queue Completed Completed
response Pend Case RPR - Pended In progress
Uploaded) prog
Close Case Resolved-
Completed Completed
Add Comments Sent to RPC (FDR
response
Uploaded) In progress
Received RPC
FDR In progress
Initial SCC Process SCC RPR Submit to CMS
RPR Queue Required/Send SCC (Deletion Code)
Deletion to CMS
Pend Case RPR - Pended
Add Comments Initial SCC RPR
SCC RPR Not Required | Completed
Received Process Incorrect SCC SCC RPR In Progress
282 Queue Information Submission
Pend Case RPR - Pended In Progress
Add Comments Received 282 In Progress
SCC RPR Not Required | Completed Resolved-
Completed
SCC RPR Process Submit SCC RPC SCC RPR Sent
Submission Queue Request In Progress
Pend Case RPR - Pended In progress
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Current Queue Action Taken Next Queue Next Status
Queue Type

Add Comments SCC RPR
Submission In Progress
SCC RPR Not Required | Completed Resolved-
Completed
SCC RPR Process Pend Case RPR - Pended In progress
?eesngo(rsteR Queue Add Comments SCC RPR Sent
(FDR response
Uploaded) Uploaded)
SCC RPR Not Required | Completed Resolved-
Completed
SCC RPR FDR
Received In Progress
SCC RPR Process FDR Approved Resolved-
FDR Queue Completed Completed
Received Transaction Inquiry SCC RPR
Required Transaction Inquiry | In Progress
Pend Case RPR - Pended In progress
Add Comments SCC RPR FDR
Received In Progress
SCC RPR Not Required Resolved-
Completed Completed
Resubmit SCC RPC SCC RPR Re-
Request Submission In Progress
Sent SCC RPC
Resubmission SCC RPR Sent In Progress
SCC RPR Process Transaction Inquiry SCC RPR In Progress
Transaction | Queue Required Transaction Inquiry
Inquiry Submitted Transaction SCC RPR In Progress
Inquiry Transaction Inquiry
Pend Case RPR - Pended In progress
Add Comments SCC RPR In Progress
Transaction Inquiry
SCC RPR Not Required | Completed Resolved-
Completed
Submit to Holding NA NA NA
CMS Queue
Deletion
Code
Update sent | Holding NA NA NA
to CMS Queue
Deletion
Code
Completed Completed | NA NA NA
Queue
Navigation:
To access the RPR Process Work form:
1. Goto Application menu, point to RPR and click the Get Queue link.
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Application - Manager Reports

RPR P Create Suspect Case

Get Queue

End Date .h

Search

||'|E.I"2r"||".|l'|"|_.‘ |

Figure 4-117: Accessing RPR Queue Summary Page
The RPR Queue Summary page appears.

6 RPR Queue Summary

Start Date End Date
|05,f01f201? | s |ns,'3032|:|1? | x|
Processing Queue Count Actions
Reguest Category 2 5 ﬁ&;@
Reguest Category 3 0 ﬂjéf@
Submission Category 2 3 %(ﬁ@
Submission Category 3 0 %(fo@
Re-Submission 2 %@
CMS Account Manager Sent 0 IE@
Sent to RPC 39| [
CMS Rejected Deletion Code ol FRE
—

Figure 4-118: The RPR Queue Summary page

2. Click the Get Queue icon under the Action column in the RPR Queue Summary form.

The Work Item — RPR page appears.

ERS Case 1D Currest MICK Déscrepancy Staet Date Complance Start Date
45955 5474018800 1000172017 032772007

Member First Name Member Last Name
BRARFAD CCEAF

@ Start Processing

Figure 4-119: The Work Item -- RPR section

3. Click the Start Processing button to open the form.

Date Compliance Start Date

| | 09/27/2017 |

@ Start Processing o Get Next

Figure 4-120: The Work Item- Start Processing button

4. Click the Get Next to open the next work item.
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¥ Start Date Compliance 5tart Date

7 | | 09/27/2017

[ © cetton
Figure 4-121: The Work Item — Get Next button

Compliance Start Date

| | 09/27/2017 |

(@ s rocesng | © Getvex | @ Gopel

5. Click Cancel to cancel the process of opening the queues.

. RPR Process Work

ERS Case ID 45835 Business Segoent WA S Work Bashet 3PR
Sublect BER Most Recent States  NEW Action  Save
Most Recent Qowur 277 - Asguest - Catagary 2 Crested By Valhiedsy Seddy Croeted OnjUTC] 09,/ 27/2017 08 37 =
Updeted By Malkreddy Gecdy Updated On[UTC) ©9/27/2017 08 27 MW Cmse Age O Darys| 15
Clote Date
Case Detuin Ulserepamcy Data OMS Transaction Detsils Addiess Valdation USPS Comenenty Allaitenerts
Memmbes info
Member 1D Curmenk MION  S4T3028304 108 MA
Contract Number 10115 S Cor Member DOB  28/14/15912
Membes Pt Name 3223720 Member Last Name  CCEAF EGHP Member Ho
CTM Member N CTM Nusmber Employer ID
Discrepancy ado
Discrepancy Category #58 Dincrepancy Type =58 Compliance Start Dade  05/77/20307
Discrepancy Start Date  10/04/2017 Distrepancy End Date
PR Inta
Requested CHective Date 09,0127 Action Requested  #lan Trror Se=state Supervior or pevson request  Uran Babu
Resson fov Request  Re-Opened Task Beng Pesformed.. (TP Sebmission Type
Potestial Submission Date RPC Seenission Date Adjust Create Date Reason
e yubmistion Date FDA Statun Adjpnted Create Date
FOR Code Necrived s ASL Approval Dete FON Becieverd Oste
Requested SOC Regeested 2P CMS AJC Submmission Date
Requested Submission Date
Action*
Lo ——Selert— > v

5&0‘-‘0-0“0

1 NA L2 NA PA - Rocuess - Categary 2 NA NEW Matireody Aesdy 08/ 27/2017 8.7 W

Sl No. {m-um- Privviows Action [Previcus Status Currend Quee Owrvent Action I:mu—- Crewtad By

Saw 10 v |eniries

Figure 4-122: The Manage Case form

4.4.1.2 Beforeworking on the Manage Case form

Before you work on the RPR Process Work form, you must familiarize yourself with related interfaces and
forms that trigger to the form.
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This page provides detailed list of various RPR queues. For more information on accessing RPR Queue
Summary form, refer to the Types of queues section.

o RPR Queve Summary

Crewted Dulelf rom) Created Dute(Te)
nE

Frocewing Oueue Count Action

RO 1 &®
: L #®
ks l Czum Aztunm
— | | #®

W ee@® | —————— 1 =2
Eindsccoms |
|
Figure 4-123: The RPR Queue Summary page
Field Name Description
Start Date Enter the start date of the case.
End Date Enter the end date of the cases.
View button Click this button to view the queue created between these
dates.
Processing Queues Column Count Actions Column
Column
Request Category 2 Displays Displays the action icons which you can click to
Request Category 3 the count | access respective forms report or details. User
can edit queue, view the queue, and view the

Submission Category 2
Submission Category 3
Re-Submission

CMS Account Manager Sent
Sent to RPC

CMS Rejected Deletion Code
Received RPC FDR
Received TRC

RPC Rejected

Pended

Initial SCC RPR

SCC RPR FDR Received
SCC RPR Re-Submission
SCC RPR Sent

SCC RPR Submission

SCC RPR Transaction Inquiry
Pending Audit

report.
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Field Name Description

Peer Audit Failed

Processing Queues Count Action

Submit to CMS Deletion Code Displays Displays the action icons which you can click to

Update sent to CMS Deletion the count | access respective forms report or details. User

Code cannot edit queue but can view the queue, and
the report

Processing Queues Count Action

Completed Displays Displays the action icons which you can click to

the count | access respective forms report or details. User

cannot edit queue but can view the queue, and
the report.

You can access the form through the queues by clicking the Get Queue icon in the Actions column of the RPR
Queue Summary page. The Work Item - RPR form appears.

If you are able to find the details of the queue you want access, you can click the Start Processing button. Or
else, you can click the Get Next button until you find the queue details that you want to access.

ENS Case 1O Cunrent HICN Discrepancy Start Dete Compliance Start Date
s HICNDS 03012017 080172617
Mernber Fist Nane Membes Last Name

Aht L

O Start Processing O Get Next

Figure 4-124: The Work Item - RPR form

Field Name Description
ERS Case ID Displays ERS Case ID of the case that you want to access.
Current HICN Displays Current HICN of the case that you want to access.

Discrepancy Start Date | Displays discrepancy start date of the case that you want to access.
Compliance Start Date Displays compliance start date of the case that you want to access.

Member First Name Displays member first name of the case that you want to access.
Member Last Name Displays member last name of the case that you want to access.
Start Processing button | Click this button to access the case that you want to work on.
Get Next button Click this button to get the next queue details.

Cancel button Click this button to cancel the search process.

You can view the queues by clicking the Get Queue icon in the Actions column of the RPR Case Summary
page. The Search form appears. This form helps you to search the queues and work on the related cases.

However, you can access the queues from the Search Results section by clicking the Edit Queue icon in the
Actions column.
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| Discrepancy Category Dicrepaniy Type ERS Case ID Cunrent MXN

s v v —Salect —» v
Start Date Tnd Dete

oa/22/1017 z]—tﬂ cu/1a/0nt mz
(@] © o |

v — S
Actions NS Cane 1D | Clarsepuency Catogowy - | Diwsapanty Type IMNMMM Mot fam et Statos lumn-n Mervder Tt Mame | Membier Misils Name [u
jﬁe ? %L - A'wa | $CC - Ponding Aurts QOOIIIR08TIA | CCDCY |rrccoc
Show 10 Vv o eatres Powing 114 1 of § entries . g

|

< >

Figure 4-125: The RPR Queue Search form

For more information on how to search cases, refer to the Searching OOA Queues section.

4.4.1.3 Manage Case Form

The Manage Case page has multiple sections such as Work Case, Action, and Workflow Log. The Work Case
section of the form contains multiple tabs such as Case Details, Discrepancy Data, CMS Transaction Details,
One Stop Shop, Reference Cases, Comments, and Attachment section.

= The following section discusses details about the workflow involved in the new cases. All the
B associated actions, next queues, next statuses are described in the RPR Queues and Actions section.

¥ Note: All the fields marked with asterisk in the form are mandatory fields.

. Manage Case

(RS Came 1D 4741 Subject AFQ Wark Dasket 273
Stetus  NEW Queise 1ML Regueit - Category 2 Action aee
Created By Faman 2ehes Updated By Aamar Behery Created Date  05/25/2017
Updated Dste 02/28/221) Close Date Cane Age On Days}) O
Descyepancy Usts CMS Tromsaction Detalh Selrrmnced Canrs Mt
Mumber 10 14103233 Curvent WICN 19051332 (3
Cooteact Number 55517 vap 013 s MA
Membes Bt Name e Member Latt Name  flehers Memder DO 0870171597
CTM Mamber Mo CTM Numies 0P Member  No
Emoloyes 10
Iomrmm tedo
Discrepancy Category AP Disceepancy Type  AFQ Complance Start Date 08292017
DAscrepancy Start Date 0571 17 Disczepancy Tnd Date
[mmno
Nequested Eifective Date 10.01/3017 Action Neqoested Superviser ar persos Tequest  iewn Babiy
Neawon for Nequest  Other Tank Bring Pecformed..  Otrer Submtision Typs
Other Reason for Reguest Mot Other Task Selng Performed  Dool Adjest Create Date Reason
Patential Sabmision Date R2C Subem stion Date Adjested Crowte Date
Retubmission Date FOR States FOR Recieved Date
FOR Code Received M5 ASC Approwsl Date ONS AN Suliission Date
Nequesied $CC feguerted 2P
Heguerted Submimion Dete

(05 ] ot | @ concs | @i |

Taman Scters |OR/IRI0LT 1038 AN

Previoos Ouene .!(mmnmm | Prerchoun SEatus Imvs‘% 'i:cmdly Crentesd On

EEW - Pwguest - Categery 7 W
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Figure 4-126: The Manage Case form

1.1.1.1 Work Case Section> Header

All the fields are available in the read-only mode.

‘ Manage Case

ERS Case ID
Status
Created By
Updated Date

Work Basket RPR
Action

4741

NEW

Ramani Behera
08/29/2017

Subject RPR

Queue RPR - Reguest - Category 2 Save
Created Date 08/28/2017

Case Age {In Days) O

Updated By Ramani Behera
Close Date

Figure 4-127: Work Case Section> Header Section

Field Name Description

ERS Case ID Displays the ERS Case ID.

Status Displays the current status.

Updated By Displays user name that updated the case.

Created By Displays the user that created the case.

Updated Date Doesn’t display the date when the case is update.

Subject Displays the subject.

Queue Displays the current queue name. For new RPR queue the queue name is
RPR-Request-Category.

Updated By Displays the username that updated the case.

Close Date Doesn’t display the case close date until the case is closed.

Work Basket Displays the work basket name.

Action Displays the type action taken the in the previous stage.

Created Date Displays the case creation date.

Case Age (In Days) | Displays the case age.

4.41.4 Work Case Section> Case Details Tab

The values are populated from the Create RPR Case form while creating the new RPR case. This tab has three

sections such as Member Info, Discrepancy Info, and RPR Info.

Cann Dwtabe
p— —
iMamhr-ln!u
Mesmber 0 MID1212
Combract Number 55517
Mermber First Nome  Rajes!

CT™ Member 1
Umployes

CMS Tramwsrtion Detass

Current HICN  HILN1212 M
pup 013 108 WA
Member Last Name  Beherd
CTV Narnbey

AAAAAAAAAAAAAAAAA

“Dmu-pmq witn

Discrepancy Calegary Hi0
Dherepency Start Date  09,01,201 )

PR edo

Ohcrepancy Type 198 Compluance Start Dele 08/ 23/201)

Obcrepancy tnd Dets

Requested Effective Date  02,00/2017
Reasen Soe Reguest  Othar
Other Neason for Reguest  an

Action Requested
Tash Being Performed... OFwe
Other Tosk Delng Performed Dad

SPeIvisor Of Persan request i S5ty
Schimasion Type
Adjest Create Date Resson

Poteatiol Submisgion Date
Newshmisson Date

FOR Code Receed
Requested (L

Requested Subrmission Dats

APC Subanission Dete
FON Statin

EMS A/C Agprowal Dute
Sequesied 2P

Figure 4-128: Work Case Section> Case Details Tab

Adjusred Creste Dote
FON Recwyed Date
OMS AJC Subwniuion Dete

Field Name
Member info

Description

All the values are auto-populated from Member Info section of the Create OOA Case form.
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Field Name Description
Member ID Displays the member ID.
Current HICN Displays the HICN number.
MBI Displays the MBI.
Contract Number Displays the contract number.
PBP Displays the PBP.
LOB Displays the LOB.

Member First Name

Displays the first name of the member.

Member Last Name

Displays the last name of the member.

Discrepancy info

Discrepancy Category

Member DOB Displays the member DOB.

CTM Member Displays the value for CTM Member.
CTM Number Displays the CTM Number

EGHP Member Displays the value for EGHP Member.
Employer ID Displays the Employer ID.

All the values are auto-populated Discrepancy Info section of the Create RPR Case form.

Displays the discrepancy category.

Discrepancy Type

Displays the discrepancy type.

Compliance Start Date

Displays the compliance start date.

Discrepancy Start Date

Displays the discrepancy start date.

Discrepancy End Date
RPR Info

Requested Effective
Date

Displays the discrepancy end date.

Displays the requested effective date.

Reason for Request

Displays the reason for requesting the case.

Potential Submission
Date

Displays the potential submission date.

Resubmission Date

Displays the resubmission date.

FDR Code Received

Displays the received FDR Code.

Requested SCC

Displays the requested SCC.

Requested Submission
Date

Displays the requested submission date.

Action Requested

Displays the Action Requested

Task Being Performed...

Displays the task being performed.

RPC Submission Date

Displays the RPC submission date.

FDR Status

Displays the FDR status.

CMS A/C Approval Date

Displays the CMS A/C approval date.

Requested ZIP

Displays the requested zip.

Supervisor or person
request

Displays the supervisor or person request.

Submission Type

Displays the submission type.

Adjust Create Date
Reason

Displays adjust create date reason.

Adjusted Create Date

Displays the adjusted create date.

FDR Received Date

Displays the FDR received date.

CMS A/C Submission
Date

Displays the CMS A/C submission date.

4.4.1.5 Work Case Section> Discrepancy Data Tab

This tab displays all the discrepancy data are also populated from GPS.

©UnitedHealthcare
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Date of Birth

ity

Plan Effective Date

SCC Effextive Date

Out of Area Indicator
Apglication Agproved Status
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United Healthcare: Enrolment Recon System User Manual

Addiesi Valdation USES One Stop Shop Seferenced Coses Compeventy Mtachmes
0Fs Date
Member 1D GPS Household 1D
Line of Busness Dese Contiact Number
Flrst Name Last Name
Address Line 1 Address Line 2
Oplode s OpCode 4
State SO Code
e Term Date Appiication information
SCCEnd POP Auto Encollee Indicator
@S 00A Disenrofiment Date Individusi o ©

Figure 4-129: The Discrepancy Data Tab> GPS Data Sub-tab

Field Name
Member info

Description

All the values are auto-populated from GPS.

HICN Displays the HICN.

LOB Displays the LOB.

PBP Displays the PBP.

Date of Birth Displays the date of birth.
City Displays the city.

Plan Effective Date

Displays the plan effective date.

SCC Effective Date

Displays the SCC effective date.

Out of Area Indicator

Displays the out of area indicator.

Application Approved Status

Displays the application approved status.

Member ID

Displays the member id.

Line of Business Desc

Displays the line of business description.

First Name Displays the member first name.
Address Line 1 Displays the member address line 1.

Zip Code 5 Displays the member city zip code 5
State Displays the state the member belongs to.
Plan Term Date Displays the plan term date.

SCC End Displays the SCC end

GPS OOA Disenrollment Date

Displays the GPS OOA disenroliment date.

GPS Household ID

Displays the GPS household ID

Contract Number

Displays the contract number.

Last Name Displays the last name.

Address Line 2 Displays the address line 2.

Zip Code 4 Displays the member city zip code 4.
SCC Code Displays the SCC code.

Application Information

Displays the application Information.

PDP Auto Enrollee Indicator

Displays the PDP Auto Enrollee Indicator.

Individual Id

Displays the Individual Id.

4.4.1.6 Work Case Section> CMS Transaction Details Tab

B o i
Cone Number PN SN2 Last Name 2eten
Date of Bith 47171997 1200 00 A Camtiact 10 45917 L S
Applicaton Date Effective Date 08 /0L 2017 tnd Date
Election Type Resobtion Root Cause
FD& Status FOR Code Receved FOH Received Date
FOR Destription O Rejection Type CMS Mrotess Date
Reguested 5CC Requested DP Transaction Type
Figure 4-130: Work Case Section> CMS Transaction Details Tab
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Field Names Description

Case Number, Date of Birth, Application Date, Election Type, FDR The value appear in
Status, FDR Description, Requested SCC,HICN, Contract ID, Effective | these fields are in
Date, Resolution, FDR Code Received, FDR Rejection Type, read-only mode.
Requested ZIP, Last Name, PBP, End Date, Root Cause, FDR

Received Date, CMS Process Date, and Transaction Type

4.4.1.7 Work Case Section> Address Verification-USPS Tab

Cane Dwtaie Dincrmpancy Dets OIS Trmsmaction Details Addrens Valstal oo UPS One R Shep Nederenced Caves Commerty Attzchments
Addresst Addrenl

Addres Addiess?
City Oty
Saate State

Figure 4-131: Work Case Section> Address Verification-USPS Tab

Case Detath Descrepancy Dala CMS Tranasction Detalh Addives Valldatnn LW One Rup Shop Neterenced Conen Crvvemnvents At hverts
e U A B A
Addeessl | Weoadbeidge Yillage Adgerasd  WOODBRIDGE VOIAGE
Addeensd 305 Wilage Drive Addvess2 308 VILLAGE DR
Oy Avened Ciry AVENEL
State ~N State N
g5 o070l

Figure 4-132: Discrepancy Data Tab>UPSC Data Sub-tab

On For more information, refer to the Discrepancy Data Tab> UPSC Data Sub-tab section.

4.4.1.8 Work Case Section> One Stop Shop Tab

This section displays a report.

Carie Detain Descrepmecy Dwia CMS Transacthon Details Addsess Valdaton U505 Referenced Cases

Reporting Services Error

For more indamaton aR0ut this eer navgate 10 The repet server on The 0o server maching, of enalie remote emors

SOL Server Heporting Servces

Figure 4-133: Work Case Section> One Stop Shop Tab

4419 Work Case Section> Reference Cases Tab

This tab of the form displays all the cases related to this case.

Canw Dwinds Discrpuarsy Dt VTS Tramsasctive Detadls Addrews Valdation-1me5 One Sng Shap m Commme vy Altmhments

[ 004 / SCC / TRR Reconts

‘ Inu-n-lmuumf‘ Type | 08 .u-nn-\-! b

l <

Figure 4-134: Work Case Section> Reference Cases Tab
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4.4.1.10 Work Case Section> Comments Tab

Cade Detain Oscrepancy Dets OMYS Trnmsactive Detada Addvess Validation QSPS One Stop Shop Aeferenced Cases Cotmments

= Ne, i Comment I!uull' ystem lllcl'-d ny Cormatad On

Cresting RPF Spmenl Sebizrs

Sending For peer yudit | £Rs Zavacl Berecn D3/30/2017 0908 AM

Figure 4-135: The Work Case Section> Comments Tab

Column Name | Description

SI. No. The serial no of the comments list is displayed.
Comments The comments appear in this column is displayed.
System ID The system ID is displayed.

Created By The name of the user created the case is displayed.
Created On The date when the case was created is displayed.

4.4.1.11 Work Case Section> Attachments Tab

Cane Detais Disctepancy ODaty CMS Transaction Delaih A csa Validation USPs One Stop Shop Seferemed Cases Cormmenty Antachments i
y 1

Actiam | §idn Meme [lnm-xm Crested On{UTL) Updated By Il.mmnnlmn | |

| Bamas Berarn 08/29/2057 1038 AM Aaman Dehecy | 0873672017 03:08 AM |

‘ Add Attachment i

Figure 4-136: Work Case Section> Attachments Tab

4.4.1.12 Manage Case> Action Section

Based on the work basket selected while login or module you access, the action values changes in the
respective queues forms.

For more information on various action values in the RPR queue, refer to RPR Queues and Actions section.

Action Values
(3 Note: When the RPR is sent for peer audit by selecting the action value Send to Peer Audit, the case
routes to the RPR Peer Audit queues with the status In Progress.

= fthe peer auditor selects the value Peer Audit Completed in the Action field and selects the value
Yes in the Contains Error field, the peer audit process is failed. And the cases routes to the RPR -
Peer Audit Failed queue.

= fthe peer auditor selects the value Peer Audit Completed in the Action field and selects the value No
in the Contains Error field, the cases routes to the RPC Submission Category 2 queue.

Associated fields in the Action section

The following table shows the fields those appear based on selection of certain value in the Action field of the
gueue form. This table also displays some fields which appears based on selection certain values in the fields
which appears after selection of the certain values in the Action field.

Associated Fields | Appears when... Description
Comments You select the value Add Enter your comments about the action you
Comments, Close Casein, selected while working on the queue. The

Pend Case, Send OOA Letter, comments you enter will appears in the
Send SCC Update to CMS, and | next work flow.
Send to Peer Audit the Action

field.
Resolution You select the value Close Select the appropriate resolution from the
Case in the Action field. list for which you are closing the case. The

following value are available in this field:

Added to SCC RPR SharePoint
Attested No Incarceration

Auto Enrolled

False Discrepancy

1A
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Associated Fields

Appears when...

Description

Member Response OOA Term
NO Response FT Term

OOA Term - Incarceration
Termed

First Letter Mail
Date

You select the value IA and No
Response FT Term the
Resolution field.

Enter the date when the first mail
intimations letter was sent to the members.

Pend Reason

You select the value Pend
Case in the Action field.

Select the appropriate reason for making
the case a pend case.

First Letter Mail
Date

You select the value Send OOA
Letter in the Action field.

Enter the date when the first mail
intimations letter was sent to the members.

Last Name

You select the value Send SCC
Update to CMS in the Action
field.

Enter the last name of the member.

Date of Birth

You select the value Send SCC
Update to CMS in the Action
field.

Enter the date of the birth of the member.

PBP

You select the value Send SCC
Update to CMS in the Action
field.

Select the PBP.

Contract Number

You select the value Send SCC
Update to CMS in the Action
field.

Select the contract number.

Application Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the application date of the case.

Effective Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the effective date of the case.

End Date

You select the value Send SCC
Update to CMS in the Action
field.

Enter the end date of the case.

Initial Address
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the address of the
member verified first.

Member
Response
Verification Date

You select the value Member
Response OOA Term in the
Resolution field.

Enter the date when the member response
was verified first.

Member Verified
State

You select the value Member
Response OOA Term in the
Resolution field.

Enter name the state to which the verified
member belongs to.

Second Letter
Mail Date

You select the value No
Response FT Term in the
Resolution field

Enter the date when the second mail
intimations letter was sent to the members

Action buttons

Action button

Description

Save

Click this button to send the form to next workflow level.

Reset Click this button to remove any of the selection from the form.
Cancel Click this button to cancel the process of the reviewing the queue.
History Click this button to view the detailed history of the case.

Associated form in the Action section

Using the TRR Process Work form, you can initiate RPR cases. While selecting the action values, if you select
the value SCC RPR Request, then SCC RPR Request section appears in the Action section.
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SCC HPR Request

CTM Member
Neguested [Hective Date”
o oy —
017 :
e
Resson for Reguest

Other v

Reguested SCC*
un

Commenty*

Creating xont Cased

CTM Numder
NANA v

Artion Regueted

Neinststement - Othwr v aNA

Other Neason tor Request”

EGHP Member Exgloye ©

1ydTIre

Other Action Requesterd SeperAsOT O peran ertering request’

Wran Babs v

Tosk Deing Performed..* Other Task Being Performed”

AN Othes v NaNA
Requested D9 Requested Subavission Date
gy -
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Figure 4-137: Thick RPR Request section in Action section

Action button Description

CTM Member Select this checkbox if you want to enter the Center for Transactional
Medicine. If you select this field, then the CTM Number field becomes
compulsory.

CTM Number Enter the CTM number.

EGHP Member Select the check box if you want enter the EGHP number details.

Employer ID Enter the employee ID number.

Requested Effective
Date

Enter the date since when you have initiated the RPR updated the plan.

Action Requested

Select the appropriate value in this field. These are the types of the
actions you can request.

Other Action
Requested

(Appears if you select the
value in the
Reinstatement — Other in
the Action Requested
field)

Enter the other action in this field.

Supervisor or person
entering request

Select the name of the supervisor that requested to update the plan and
initiate the RPR.

Reason for Request

Select the appropriate reason for the request from the list. If you select
the value Others, an associated field, Other Reason for Request appears.

Other Reason for
Request

(Appears if you select the
value in the Other in the
Reason for Request
field)

Enter the other reason in this field.

Task Being
Performed...

Select the appropriate task is being performed from the list. If you select
the value Others, an associated field, Other Task Being Performed
appears.

Other Task Being
Performed

(Appears if you select the
value in the Other in the

Task Being
Performed.. field)

Select the other task being performed.

Requested SCC

The requested SSC appears in this field.

Requested ZIP

Requested
Submission Date

Comments
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4.4.2 TRR Process Work >Workflow Log Section

The workflow log provides the details about various cases such as their current and previous statuses and
gueues, date on when it was created and the associated roles.

SLNe | Previow Oeeus Prownne Action I Prwnows Statin l( rrend Queur l( vt Action {(nn’"l SRatea | Creaind By | Cremind Oe(UTC)
| |
|
|

M5 Bejected

L4

[

‘ 10 Vet Shewing 145 5 of § endrie
L

Figure 4-138: Workflow Log Section

Columns Name Description

SI. No. Displays the serial numbers of the cases in the table.

Previous Queue Displays the name of the previous queue of the case.

Previous Action Displays the name of the previous action taken for the case.

Previous Status Displays the name of the previous status of the case.
Current Queue Displays the name of the current queue of the case.
Current Action Displays the name of the current action taken for the case.
Current Status Displays the name of the previous status of the case.
Created By Displays the name of the role that created case.

Created On (UTC) | Displays the date when the case was created.
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Chapter 5 ERS Managers

This chapter provides details about the activities a manager can perform while working on the ERS
application. This chapter discusses, in detail, various managerial activities such uploading cases in bulk,
unlocking locked cases, reassigning cases to different users, and updating the records in mass.

This chapter contains the following sections:

e Managing Bulk Upload of Enrolments

e Reassign Enrolment

e Mass update
Manager can perform multiple managerial tasks in the ERS application. Manager can manage the
enrolment tasks well so that all the enrolment tasks are duly attended and work on, this helps faster
processing on enrolment records and quicker results.
The most important tasks include:

e Searching bulk uploaded enrolments and bulk uploading enrolment

e Searching unlocked enrolments and unlocking enrolments

e Searching Reassigned Enrollment and Reassigning Enroliment

e Searching cases for mass update and Updating mass case update

Bulk upload is the process of uploading multiple cases/records in the system related to the discrepancies
identified outside of the application comparison process. Manager has to upload the CSV file containing
multiple case details in to the application so that the application creates cases using the discrepancies
mentioned in the files. This helps automating and faster processing the cases in the application.

The file gets removed from the given location after the completion of the upload process. The cases are
created in the application and the case is routed to the appropriate queue with a status of “New Case”.

5.1.1 Searching Bulk Uploaded cases

You can search uploaded cases using the Bulk Upload form. If you click the Search button after selecting
all the search criteria, the search details appears in the Bulk Upload Search Results.

Navigation:

Manager Repo

W

Bulk Upload
Unlock
Reassign

Mass Update

Figure 5-1: Manager Subsystem> Bulk Upload Link

To access the Bulk Upload form, go to the Manager menu, and click the Bulk Upload link. The Bulk
Upload form appears.

Balb tmport 10 [ Stant Date tnd Dute Workbesbet
’_’J 'z "; "5 GRS Ve MR
Discrepancy Cotegary Sample Template
rrrrr rlert — v
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Figure 5-2: Bulk Uploaded form> Searching Bulk uploaded cases

Field Name Description

Bulk Import ID Enter the bulk upload ID for searching the cases in the system.

Start Date Enter the date from which you started uploading the bulk cases files in the
system.

End Date Enter the date till which you uploaded the bulk cases files in the system.

Workbasket The value in this field is auto-populated based on the user login which is based

on the value selected in the work basket field.

Discrepancy
Category

Select appropriate values for uploading the CVS files.

Sample Template

This displays the CVS files.

Search Click this button to search the bulk uploaded field in the system
Reset Click this button to remove search criteria.

Cancel Click this button to cancel the search process.

Upload Click this button to upload the files selected Sample Template field.

5.1.1.1 Search Results

° Bulk Import Search Results

Bulk wmport 1D | Exced Termplate Name

POt Status ]7..(..‘ Hecords Ill«lllﬁ Recordi Duphicate Becone I('tltcd Sy l(rmlﬂl onjuto ",iu‘hltdh Updated OnjuTC)

sdy For tmpoet [0 ) DNORATIT IR IT AM | Abhyt Dey CA/D9/2017 10 7 AM
| |

L1/2017 12:38 P4

Figure 5-3: Bulk Import Search Results

Column Name

Description

Bulk Import ID

Displays the bulk import ID.

Excel Template
Name

Displays the Excel template (CVS) name.

Import Status

Displays the import status. This field displays the current status of the field
such as Ready for Import.

Total Records

Displays the total records for each CVS files.

Invalid Records

Displays the invalid records for each CVS files.

Duplicate Records

Displays the duplicate records for each CVS files.

Created By Displays the user that uploaded the files.
Created On(UTC) Displays the date when the files are updated.
Updated By Displays the user that updated files.

Updated On(UTC)

Displays the date when the files are updated.

5.1.2 Uploading Bulk Enrolments

You can upload as many cases as possible in the system using the CVS Excel files. These files contain
all the case details which can be imported and new case can be created by system. For uploading the
bulk files, you need to use the Bulk Upload form.

Navigation:

Refer to the Navigation section, of the Searching Bulk Uploaded cases section to access the Bulk Upload

form.
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5.1.2.1 Bulk Upload Form

@ Bulk Upload

Bulk Import ID Start Date End Date Workbasket

111 09/01/2027 a& 09/05/2017 ?& osT v
Discrepancy Category Sample Template

TRR ' %TFZFZ_E"HD ate.csv

Figure 5-4;: Bulk Upload Form

Field Name Description
Bulk Import ID Enter a bulk upload ID for uploading files.

Start Date Enter the date from which you want to start uploading the bulk cases files in
the system.

End Date Enter the date till which you want to upload the bulk cases files in the system.

Workbasket The value in this field is auto-populated based on the user login. This is based
on the value selected in the Workbasket field while logging in to the
application.

The following values are available in this field.

e OST

e RPR

e GSvs MMR

Discrepancy Select appropriate values for uploading the CVS files.
Category

Based on the values in the Workbasket field, the values appear in this field.
Following values are available in this field.

OST OOA
SCC
TRR
GPS vs MMR | Eligibility
DOB
Gender
RPR RPR

Sample Template | This sample temple is displayed in this field. Managers can download the
sample template and fill the required data and upload it. The field values are
directly depend on the value selected in the Discrepancy Category field. For
example, if you select the value DOB in the Discrepancy Category field, then
DOB Template appears in the field.

The this field displays the following sample templates:

Workbasket Discrepancy Category | Sample Template
OSsT OOA OOA Template
SCC SCC Template
TRR TRR Template
GPS vs MMR | Eligibility Eligibility Template
DOB DOB Template
Gender Gender Template
RPR RPR RPR Template
Search Click this button to search the bulk uploaded field in the system.
Reset Click this button to remove search criteria.
Cancel Click this button to cancel the search process.
Upload Click this button to upload the files selected Sample Template field.
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Field Name Description

The File Upload window appears. Manager can upload the filled in Excel file
from the local drive

5.1.3 Unlock Enrolments

As a Manager, you can unlock the records used and locked by other users in their absence. This helps
effective management of record assignment and completion of case processing faster. You can search
for the records you want to unlock before reassigning them to other users.

5.1.3.1 Searching unlocked enroliment
For searching the locked records in the system, you can access the Unlock Search form.

Navigation:

Manager - Reports

Bulk Upload

Unlock ’“

Reassign

Mass Update

To access the Unlock Search form, go to the Manager menu, and click the Unlock link. The Unlock
Search form appears along with Advanced Search and Search Results sections.

@ Unlock Search

Discrepancy Category Discrepancy Type ERS case ID Current HICN
Selert > v < Select > v
Start Date End Date
) s -

@ Advenced Search

Figure 5-5: The Unlock Search Form

Field Name Description

Discrepancy Select the discrepancy category in this field. The following values available in
Category this field:

OOA

SSC

TRR

Eligibility

Gender

DOB

RPR

Discrepancy Type | Select the discrepancy type in this field. The value that appears in this field
depends on the value selection in the Discrepancy Category field.

ERS case ID Enter the ERS case ID in this field.
Current HICN Enter the HICN ID in this field.
Start Date Enter the date from which you want to search the locked cases.
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Field Name Description

End Date Enter the date till which you want to search the locked cases.
Search Click the Search button to search the locked the cases.
Reset Click this button to remove all the search criteria.

Cancel Click this button to cancel the search process.

T
IM'M CN | el Nane Oturepancy Calegony Oecrepann

I | I
F]iuu' 5 G D | Loched Ow toched Dy l“‘i"" Assigredd To isuhu l(uaurt MEN |G N
- ! 2 i

Figure 5-6: The Search Results

Column Names Description
Actions, ERS Case ID, Locked On, Locked By, Urgency, All the values are displayed in
Assigned To, Status, Current HICN, GPS HICN, all the columns.

MMR HICN, First Name, Discrepancy Category, Discrepancy
Start Date, Discrepancy End Date, Reason, Resolution, Line of | The Action column the Unlock
Business, Referenced Eligibility Case, Indicator, MMR PBP, icon so that you can take
GPS Individual ID, Discrepancy Source NTID, Submission Type, | proper action in the Action
CTM Member, EGHP Member, Requested Effective Date, Action | column.

Requested, Potential Submission Date, RPC Submission Date,
FDR Received Date, FDR Code Received, FDR Status, RPR
Requestor, Created On, Created By, Last Updated On, and
Last Updated By

5.1.3.2 Unlocking Enrolments

You can unlock the records after the search results. To unlock the locked cases, you can use the Unlock
form.

Navigation:

To access Unlock form, click lock icon WEI in the Action column. The Unlock the form appears.

4 Unlock

ERS Case ID Locked By
28303 Anil Sahoo

Comments*®

Unlocking the case |

- Unlock

Figure 5-7: The Unlock form

Field Name Description
ERS Case ID This field displays the ERS case ID.
Locked By This field displays the user that locked the case.
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Field Name Description
Comments Enter the comments about the case.
Unlock Click Unlock button to unlock the case. A message, “Record successfully

unlocked” appears if you click the Unlock button.

Close Click the close X icon to close the Unlock window.

[  Note: The unlocked cases are not available in the system if the manager searches them through
the Unlock Search form.

As a Manager, you can reassign the records that are used particular users, to a different user. Before
reassigning the records, you have to search and identify the records that need to be reassigned. Based
on the search result, you can select multiple cases to be assigned to a particular user. You can either
select all records or some of the records to reassign to the user through the bulk upload process.

5.2.1 Searching Reassignhed Enroliment

To search the records that you want to reassign to other users, you need to access the Reassign Search
form.

Navigation:

Manager ~ Reports

Bulk Upload

Unlock

Reassign ‘h

Mass Update

To access the Reassign Search form, go to the Manager menu and click the Reassign link. The
Reassign Search form appears along with Advanced Search and Search Results section.

5.2.1.1 Reassign Search form

Discrepancy Category Discrepancy Type ERS case D Current HICN
< X e S— > v < Select > v
Start Date End Date
s e
I8 B [}

Figure 5-8: Reassign Search

Field Name Description
Discrepancy Select the discrepancy category in this field. The following values available in this
Category field:
¢ OOA
e SSC
e TRR
e Eligibility
e Gender
e DOB
¢ RPR
If you select discrepancy category and discrepancy type and do not select the
other values in other field, multiple records are available in the Search Results
section.
Discrepancy Select the discrepancy type in this field. The value that appears in this field
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Field Name Description
Type depends on the value selected in the Discrepancy Category field.
ERS case ID Enter the ERS case ID of the case that you want to search.

If you provide the ERS case ID in the search criteria, then specific record related
to the case ID appears in the Search Result section.

Current HICN Enter the current HICN ID in this field.

If you provide the Current HICN in the search criteria, then specific record related
to the HICN appears in the Search Result section.

Start Date Enter the date from which you want to search the locked cases.

End Date Enter the date till which you want to search the locked cases.

Search button Click this button to search the locked the cases. A list of the locked cases
appears in the Search Result section.

Reset button Click this button to remove all the search criteria.

Cancel button Click this button to cancel the search process.

5.2.1.2 Advanced Search

For more information advanced search, refer to the Advanced Search section.

5.2.1.3 Search Results

Bulk Reassign

sc-nultmu-nlo Assigned Yu statun | Curemet HOCN Iuhmuu Imuxmm Fial e iﬂmnmvldtgvv Oint repamcy Alan Date lu-umm'umu

a Ar

PR
!

[1s
12
|12
|

|14

Figure 5-9: The Search Results

The Search Results provides all the details about the cases.

1.2.1.1 Reassigning Enroliment

You can reassign the records those are initially assigned to other users. In the Search Results section,
you select multiple records and do bulk assignments to different user.

© Search Results
Bulk Reassign

»-umlununm ]nuuuunu [mnu- | Curenm HOCN Iuamw Imumm Firat M !Dmnmvt"tmv Oint repamcy S1an Oats ll.mumm'ld(.\au

Figure 5-10: The Search Results Section
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&7 Bulk Reassign

/
(=] select A\l’ ERS Case D |Assigned To <
E 118 anil Ssahoo |
[v] 118 Anil Sahoo I
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Figure 5-11: Selecting Records

You can select one or multiple records in line with ERS Case ID by selecting check boxes under the
Select All column.

If you select the one or more check boxes ¥ then the check box [®] beside Select All column

appears. If you select all the records ¥ in the Select All column, or click the [%] check box or [
check box besides Select All, ¥ appears besides Select All column.

To bulk assign the records:

1. Select one or more records (2] select All in the Select All column or click the check box
| select All besides Select All. The records are selected.

70 Bulk Reassign

[=] select All |[ERS Case ID | | Assigned To | |*
[+ 118 Anil Sahoo I
[ 118 Anil sshoo |1

Figure 5-12: The Select All column

&7 Bulk Reassign

2. Click the Bulk Assign button.  The Bulk Assign dialog window appears.

x
M Bulk Reassign

Reassign To*

Ramani Behars v

Commends*
Assigining cases

B Bulk Reassign

0

Figure 5-13: Bulk Reassign dialogue window
3. Inthe Reassign To field, select the user that you want to assign the record to work on.

4. In the comments field, enter the comments about you action. If you processed without entering
the comments, an message “Please enter comments” appears.

5. Click the Bulk Assign button. A message “Records reassigned successfully” appears after you
click the Bulk Assign button.
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m‘ Bulk Reassign

Reossign To*
Aamani Detvera v

Comments* Succass x

Assigining cases
Recors reassigned successfuly

m Bulk Reassign

Figure 5-14: Bulk assignment success message

If you search the records that you reassigned to different user, you can see the records are reassigned to
new users in the Assigned To column in the Search Result table.

Bulk Reassign

Y I T
Seftect AR NS Care © !Auuvmllc IH~ ]l'fm\-mm(N lﬁﬂbﬁn IMMINKN Tt Namwe [huvn-rvuh-(nrv Dhacrepancy Sart Dute | Dhcrepancy §nd Dete llnmnl

........
‘ \

113 Rurman Behara| 1N PROGAHESS | Qoscsss
. 13 + ' '

18 Reman Betwra| 1N PROGRESS | QLOS0000

CROTDIDMGTG| DDA

Figure: Search Result> Reassignment

As a manager, you can select one record or multiple records and update these records for further
processing. Before updating the records, you can search those records in the system that you want to
update at a time.

5.3.1 Searching Records for Mass Update

Using Mass Update Search form, you can search the records that you want to update at a time. This
update is based on the queues that you selected while searching the records and the action values you
selected while assigning the records. The search result displays all the records with same values in the
fields such as Discrepancy Category, Discrepancy Type, Most Recent Queue, and Most Recent Status in
all the records.

To search the records that you want to do mass update, you need to access the Mass Update Search
form.

Navigation:
Manager - Reports
Bulk Upload

Unlock

Reassign

Mass Update

Figure 5-15: Mass Update Link

To access the Mass Update Search form, go to the Manager menu and click the Mass Update link. The
Mass Update Search form appears along with Advanced Search and Search Results section.
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5.3.1.1 Reassign Search form

| Discrepancy Category Dicrepancy Type RS case D Current HICN

Start Date Ind Dwte Cueur

1711— ‘-’1-1) OOA - Open NOT odl
|

Figure 5-16: Reassign Search

Field Name Description

Discrepancy Select the discrepancy category in this field. The following values available in this

Category field:

OOA
SSC
TRR
Eligibility
Gender
e DOB

e RPR

If you select discrepancy category and discrepancy type and do not select the
other values in other field, multiple records are available in the Search Results
section.

Discrepancy
Type

Select the discrepancy type in this field. The value that appears in this field
depends on the value selected in the Discrepancy Category field.

ERS case ID

Enter the ERS case ID of the case that you want to search.

If you provide the ERS case ID in the search criteria, then specific record related
to the case ID appears in the Search Result section.

Current HICN

Enter the current HICN ID in this field.

If you provide the Current HICN in the search criteria, then specific record related
to the HICN appears in the Search Result section.

Start Date Enter the date from which you want to search the locked cases.
End Date Enter the date till which you want to search the locked cases.
Queue Select the queue in this field. Based on the queues selected in this field, the all

records appear in the search result.

Search button

Click this button to search the locked the cases. A list of the locked cases
appears in the Search Result section.

Reset button

Click this button to remove all the search criteria.

Cancel button

Click this button to cancel the search process.

5.3.1.2 Advanced Search

For more information advanced search, refer to the Advanced Search section.

5.3.1.3 Search Results

© Search Results

Mass Update

| snmu[mu‘-u Dincrepuncy Categnry | | Dhcrepanty Type JMmlnnrnumu' lMuMl\nmShﬂm IMtvnhnlLl | Membier st bame lwmmnmu.m lumlmnmmn

5

Figure 5-17: The Search Results
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The Search Results provides all the details about the records.

1.3.1.1 Updating mass records

You can update one or multiple records and complete the record processing faster. In the Search Results
section, you select multiple records and you can do mass update of the cases. While updating the, you
can select required action based on the queue. Based on action value selected, the cases route to the
next processing queues.

© Search Resuhts

[ Mass Update

| mmu&nsmn O | Oncresanty Categry Iunnqumv Type lelﬂnrriumul lmmnmrmsmm Mesmibier 10 | Member st bme lwmn Mudille Mame lumimnu Nar

bsi= st eza izt S 3L

MARGARET MERGHER

Q04 OO Ok - Dgen MO 1N PROGESES LAURIE

Figure 5-18: The Search Results Section

U7 Mass Update
! select All |ERS Case ID Discrepancy Category | Discrepancy T
[+ 12470 00A D0A
[ 12498 00A D0A
Show | 10 % |entries
L 4

Figure 5-19: Selecting Records

You can select one or multiple records in line with ERS Case ID by selecting check boxes under the
Select All column.

M you select the one or more check boxes ¥ then the check box (=] beside Select All column

appears. If you select all the records ¥l in the Select All column, or click the [=] check box or|:|
check box besides Select All, v appears besides Select All column.

To mas update records:

1. Select one or more records [®lSelectAll in the Select All column or click the check box
W] select All besides Select All. The records are selected.

&% Mass Update

Bl . .
1 selact All |ERS Case ID Discrepancy Category Discrepan
] 12470 00A 00A
[ 12498 0O0A DOA
Show| 10 “/ |entries
<

Figure 5-20: The Select All column

Mass Update

2. Click the Mass Update button. The Action dialog window appears.
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|

Pend Casn v

Pend Resson”
Research v

Comments

Pend case resson|

Figure 5-21: The Action dialogue window
3. Inthe Action field, select the appropriate action and select the values in associate fields.

4. Click the Save button. A message “Record updated successfully” appears after you click the
Save button.

5. Click Reset to remove all the selected values.
6. Click Cancel to cancel the record update process.

Based on the queue that you selected while searching records, the action value appears in the Action
field of the queue forms. Follow the steps while taking action in the Action field of the respective queue
forms corresponding to the queues available in the search result.

For more information on the Action sections of the various queue forms in the OOA queues, refer to the
OOA Process Work> Action Section.

For more information on the Action sections of the various queue forms in the SCC queues, refer to the
SSC Process Work> Action Section.

For more information on the Action sections of the various queue forms in the TRR queues, refer to the
TRR Action section.

For more information on the Action sections of the various queue forms in the Eligibility queues, refer to
the Eligibility Process Work> Action Section.

For more information on the Action sections of the various queue forms in the DOB/Gender queues, refer
to the DOB/Gender Work> Action Section.

For more information on the Action sections of the various queue forms in the RPR queues, refer to the
Manage Case> Action Section.
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Chapter 6 ERS Administration

Administration of ERS application involves creating and managing various skills, access groups and
users. These include creation, editing, and management of skills, access groups and users roles. Every
user belongs to access groups and every access groups is associated with a skill.

Administrator has the rights to creates and manage the skills, access groups and user roles. For better
administration and management, this is ideal to create skills and associate them with queues; create
access groups and associate skills and reports with them; and users and assign access groups to them.

= Before performing any administrative activities, you must log in to the application with
administrator access rights.

The chapter contains the following section:

e Manage Skills
e Manage Access Group
e Managing users

A skill is entity/activity which a particular user in an access groups can perform or utilize while working on
the various ERS queues.

As an Administrator, before creating users and access groups, you must crate skills in the systems. You
can assign work gueues to the existing and newly created skills and must associate these skills to
access groups.

6.1.1 Searching Skills

You ca search the existing skills in the system before creating a new skill. You can access the Skills
search window to provide the search criteria for searching the skills.

Navigation:
To access the Skills window to search skills:
1. Log in to the application as an administrator selecting role as Admin.

2. Goto the Administration menu and navigate to and right-click Manage Skills link.

Home Administration -

Manage Users

Manage Access Group

U

Figure 6-1: Administration Menu> Manage Skills link

Manage Skills

The Skills search window appears.

3. Navigate to the Skill search window.

6.1.1.1 The Skill Search window

Provide the details the field in the search window for searching skills.
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Figure 6-2: The Skill Search window

Columns Name

Description

Skills Name Enter the name of the skill.
Role Select the name of the role in this field. This skill belongs to the role that you
selected in this field. The following roles are available in this field:
e Admin
e Manager
e Processor
o Viewer
Business Select the business segment in this field. This skill belongs to the business
Segment segment that you selected in this field.
e C&S
e M&R
e PCP

ERS Department

Select the ERS department in this field. This skill belongs to the ERS
department. The following department are available in this field:

C & D - Billing

C & D - Customer Service
C & D - Enrolment

C & D - Sales

M & R - Billing

M & R - Customer Service
M & R - Enrolment

M & R - Sales

PCP - Billing

PCP - Customer Service
PCP - Enrolment

PCP - Sales

WorkBasket Select the work basket in this field. This skill belongs to the workbasket.

Is Active Select this check box.

Add New Click this button to add new skill. The Skill window appears.

Search Click this button to search skills. Based on the search criteria, the skills appear
in the Search Results table.

Reset Click this button to remove all the entered and selected search criteria.

Cancel Click this button to cancel all the search process.

6.1.1.2 Search Results

!Anmmlum Name lﬁnnu Segtent | Departiment ;I}n(. Hashol  Mutle ](umlvd!v Crawted Ou(l)1C) llm Updated By | Lust Updated OmlITe) lnn‘hdn. [u-ndum
WD |Admin MER Exveli 008 R |a | Ademin OR/D1/2017 1237 | Ramani Behers 03,/01/2017 1238 PW
’ 1
+ 4 ‘ +
2 |4 . i R e [
|¢ A ‘
4 o - A jos 1 | 08/2017 003 .
P | I - Bazhy
\ |
| | |
w ooV i 1 3 D e n

Figure 6-3: The Skill Search Results
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Columns Name

Description

Actions Click the required action icon to take proper action.
Edit Skill: Click this icon to edit skill. The Skill window appears after you
click this icon.
View History: Click this icon to view the history.

Skills Name Displays the skills name.

Business Segment

Displays the business segment.

Department Displays the department.

Work Basket Displays the work basket.

Role Displays the role.

Created By Displays the user name that created the skill.

Created On(UTC)

Displays the date when the skill was created.

Last Updated By

Displays the user name that last updated the skill.

Last Updated On(UTC)

Displays the date when the skill was last updated.

LockedBy

Displays the user name that locked the skill.

LockedOn(UTC)

Displays the date when the skill was locked.

6.1.2 Adding/Creating New Skills

Skl Name

OST ODA rocess

WorkDasker*

(<] v

Role” Pshress Segment * ERS Departmem

Processer v MAN v MK N Biling hd

b Arthee

v W

DiscrepancyCategory

oo

Astione
gl
rd

Work Oueves

10

In semied OwUTO) || imated Oy I

A Berey
Ypen 1

OO - Addeess Sad v

Figure 6-4: Skill Window> Adding Skills
Field Name Description
Skill Name Enter the name of the skill. Provide a unique name with keeping in view the
role, business segment, department and work basket. This helps easy
identification of the skill.
Role Select the role for which you create this skill. The following roles are

available in this field:

Admin
Manager
Processor
Viewer

Business Segment

Select the business segment in this field. This skill belongs to the business
segment that you selected in this field.

C&S

M &R
PCP

ERS Department

Select the ERS department in this field. This skill belongs to the ERS
department. The following department are available in this field:

C & D - Billing

C & D - Customer Service
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Field Name Description

C & D - Enrolment

C & D - Sales

M & R - Billing

M & R - Customer Service
M & R - Enrolment

M & R - Sales

PCP - Billing

PCP - Customer Service
PCP - Enrolment

PCP - Sales

WorkBasket Select the work basket in this field. This skill belongs to the workbasket.

DiscrepancyCategory | Select the discrepancy category. The values in this field are displayed
depending on the values selected in the WorkBasket field.

Is Active Select this check box to make this active in the system.

6.1.2.1 Adding Work queue to Skills

You can add work queue to the skill that you added newly. Before you add work queue, click the icon.
All the values in the respective columns appear with Work Queues column in edit mode.

LT Winik Chssises Coeated ORUTC) Created By
H X OO, - Oipemny NOT w DD 008 T (24 A Bamasi Bebera
tear| 20 N | mmbres Soming 1 a1 of 1 eatries - n —

Figure 6-5: The Adding Work queue> Edit mode

@ Work Queues

Actions Work Queues Created On(UTC) Created By

& [ 00A - Open NOT v | 09/04/2017 06:26 AM Ramani Behera

Figure 6-6: The Adding Work queue> Queue Added

Field Name Description
Work Queue

Attach a work queue to this skill. All the columns in this section displays values after you click the Add

gueue 0 icon.

Add Work Queue

Click this icon to add Work Queue to the skill. The value in the column
appears. You can add multiple queues after saving the initial queuing.

Actions Take the apEroiriate action this field. After you add a work queue by

clicking the button, the Save and Delete actions appears in the
Actions sections. Before saving the work que, select the appropriate work
queue value in the Work Queue column.

e Save: Click the Save = icon to save the select the work queue.

After you click this icon, the Save and Delete changes to Edit E
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Field Name Description

il

and Delete i icons respectively

e Delete: To remove this queue, clicks the Delete icon. After you
click this icon, the Save and Delete changes to Edit lﬁand Delete

i il

L icons, respectively. Click once again the Delete i icon to
remove entire row.

e Edit: Click Editi l-_'a"icon to edit the work queue. The Work Queue
column becomes editable and allows you to select any value.

e
e Delete: Click (% icon to delete the work queue added.

Work Queues Select the appropriate action value in this field.

The values available in the field are depends on the value you select in the
Discrepancy Category field. Based on the discrepancy category, the value
are appears in this field. For example, if you select the value RPR, in the
Discrepancy Category, the all the predefined queues are available in this
field.

The following message appears while adding the work queue.

e You cant add duplicate work queue: appears if you add same
gueue for multiple times.

e You have one record in Work Queues in edit mode: appears if
you try adding and deleting work queue when work queue is in edit
mode.

e Do you want to delete?: appears if you want to delete the added
work queues.

Created On(UTC) This field displays the date when the queue is added to the skill. The value

in this field doesn’t appear in edit mode. Once you save the selected work

queue, value in this field appears.

Created By Displays the name of the user that added the work queue.

6.1.2.2 Editing/ Adding skills

After you added the skills and attached the work ques to it. You can manage the access groups. You can
associate a access group to the skill and

6.2.1 Searching Access Group

@ Access Group

Access Group Name Is Active

|

Figure 6-7: Searching Access Groups

Field Name Description

Access Group Name | Enter the name of the access group.

Is Active Select this check box to get all the active access groups. If you do not select
this checkbox, no value appears in the Search Results section.

Add Click this button to add new access groups. The Access Group for
appears.

Search Click this button to get all the active access groups. If you do not select this
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Field Name Description
checkbox, no value appears in the Search Results section.

Reset Click this button to reset all the search criteria.

Cancel Click this button to cancel the search process.

6.2.2 Managing access group

6.2.2.1 Editing/ Adding Access Groups

You can add new access groups and attach the skills that you created to the access group. You can also
attach reports while creating access groups.

To add new access group, you have to access the Access Groups form.
Navigation:

To navigate to the Access Group form:

1. Go the Administration menu and navigate and click the Manage Access Groups link.
Administration -

Manage Users

Manage Access Group

Manage Skills

Figure 6-8: Manage Access Group Link

2. The Access Groups search form appears

Q Access Group

Access Group Name Is Active

| |

Figure 6-9: Access Group Search Form
3. Click the Add button.

The Access Group form appears
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Mo dats walshie
S| 10 bl ] Shaawing O 1o 0 of O entries

2 Reparts
Actiom |||q:ml |1.r1.'lll.1| nUTC) |1.rn||n|p.-
Mo data wealabie
Show | 18 W |enbries Shoawing 0 ta 0 of D enires

Figure 6-10: Access Group form

6.2.2.2 Access Group Forms

Using the access group form, you can add new access group, attach newly created skill related to the
Role and Work Basket.

e Access Group

Altess group Name' RAode” Work Basket” 1 Active
05T Access Processon v oSt v W
Dewcrigtion
Adding sccess o
Actionm | Sh Can Creale  |Can Search I(nmd-' Canfleassge | Cantliind | Can Madly | Can View !\-Mutlrmhu llnw lunﬂ-
& B || 051 00k Mves ~ v " ”] v ~ v, [¥)) o ") ¥
Mows 10 v |emries Showeg 110 L of 3 entries 3re -
< >
° Reports
@ Add
[ Actame Nopat Copmted O{UTE] {Crested By
g a TRS boenie Puge Wiy Repor ~ 242017 tXATLT M Marmare Sabers
10 W, |eraries Showing 110 2 of 2 entries .

[

Figure 6-11: Adding Access Group

Field Name Description
Access Group header section
Access group Name | Enter a name for the new access group.

Role Select the role name in this field. If you want add newly created skill related
to OST, you have to select the role that you selected while created skill.
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Field Name Description

Work Basket Select the required work basket. If you want to add OST related skill, you
have to select OST.

Is Active If you select this check box, the access group gets active in the system.

Description Provide a description about the newly added access group.

Skill section

Add button Click this button to add skill related to the work basket. All the values in this

row available.

Actions Take appropriate action in the Action sections. To add and delete skill, refer
to the Action column in the Adding Work queue to Skills section.

Skill Select the sill in this column. Values in the section depend on the value
selected in the WorkBasket field. For example, if you have selected OST in
the Work Basket field, the all the OST related skills appear in this section.

To add and delete skill, refer to the Action column in the Adding Work
queue to Skills section.

Can Create, Can You must select one or more activities of the responsibilities. If you click the
Search, Can History, | Save button in the Actions column, without selecting at least one
CanReassign, responsibility, the error message “You Must Check One Check Box Against
CanUnlock, Can The Skill”.

Modify, Can View,
Can Mass Update,
Can Upload, Can
Clone, and

Can Reopen
Reports section

Add button Click this button to add Report row.
Actions Take the appropriate action in this field.

To add and delete skill, refer to the Action column in the Adding Work
queue to Skills section.

Report Select the appropriate report in this field.

To add and delete skill, refer to the Action column in the Adding Work
queue to Skills section.

Created On(UTC) Displays the date when the access group was created.

Created By Displays the user who created the access group.

6.3.1 Manage users

You can assign the new users or existing users to the access to groups existing or newly created in the
system. Before assigning the user to the access group, you can search the user that you want assign to
the access group. You can also create new users.

6.3.2 Searching users
You can search the existing user in the system using the Search User for.
Navigation:

To access, the Search Users page, go the Administration subsystem, and navigate and click the Manage
Users link. The Search User form appears.
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Manage Users h

Manage Access Group

Manage Skills

Figure 6-12: Accessing Search User Form

s D Full Masme Errad s AL tive

Figure 6-13: Search User form

6.3.2.1 Searching users

s 10 Full Name e i Active

thehere2 Remand Sehern ramare.bsbersube.com v

|

Figure 6-14: Search User Page

Field Name Description

MS ID Enter the MS ID of the user that you want to search.

Full Name Enter the full name of the user.

Email Enter the email address of the user.

Is Active Select this check box if the user is active in the system.

Add User To Add users click this button. The User Administration page appears along

with User Address, Specialist Info and Access Groups section.

Search Click this button to search the user based on the search criteria.

Reset Click this button to reset the search criteria.

Cancel Click this button to cancel the search process.

6.3.2.2 User Search Result

The search result appears after you search the user in the entering the search criterial in the User
Search form.

Actioo M50 Fall Namse Email Stant DatedlitTC) End DatefuTc) (ockediy LothedOMUITC)
- 4 -

‘RD nenerad Tama Tetern Hamare Beneraflune cam BJUT S 5008 W 21 137 NS 10 Twmaci teman S/NTELT L 2V S PN

i- ow| 30 V| eatries Showing 1 401 of 1 araries n

Figure 6-15: User Search form

Field Name Description

Actions You can edit the user or View History by click these icon respectively in this
column.

MS ID Display the MS ID of the user.

Full Name Displays the full name of the user.

Email Displays the email of the user.

Start Date(UTC) Displays the start date (UTC) when the user was created.

End Date(UTC) Displays the date till which the user is valid in the system.

©UnitedHealthcare 1.0 Page 6-9



ERS Administration

ENROLMENT RECON SYSTEM User’s Manual

Field Name Description
LockedBy Displays the user that locked the user in the system.
LockedOn(UTC) Displays the date when the user is locked.

6.3.3 Managing users

You can manage the user by adding or editing the user along the details such as address, specialist
information. You can also assign the access group to the user.

6.3.3.1 Adding users admin
Navigation:

To access, the User Administration form:

1. Go to the Administration subsystem, and navigate and click the Manage Users link. The Search

User form appears.

Click the Add User button. The User Administration form appears.

€3 User Administration

mMs 0 Tithe Vst Naree’ Last Name"
~ Sebett v
Lication Emal Cardm Dmalt " Aative
——Select— > v v
SEact Date” Tiwe Zone End Date* Time 2one
il iy v s < et > v
Manager s Manager

Select -

Addvess line 1 Addvess Une 2 Oy State

e

€ specisiist Info

Specialnt Tihe Speciaint Phare specudhat Fex Spetialint Hosrs

Specialst Vane Zone

Sebect v

°A«m6mupc

z(n--mmmm | Crmated By

= R
10 v mine raraing Ot O ot O entrie

Figure 6-16: Adding User Administration form
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6.3.3.2 User Administration form

G‘ User Administration

Tithe" Fest Name ™ Lt Naime®

M. v Ramani Sehern
Emad Confiom Email” % Active

raman betera @l com A dehera@ute com v
Tive Tome T Date” Tame Tare

tndla v | osmLamd 1110 AM E]T‘ ndis ~

s Manager

e

Speciaker Title
Tech Wee

Specialut Tine Lome

néa

Addvws Line 2 Oty Satw
2 Nagar 2nd Phae Dargolors

Specwins Phone Specialint Fas Seecybst Mown

T84 BA dxn AT 2028 .

[ (Aot }Aumnmw
rd ONT Asse

} 4

@ > (| 057 Auwss Geaue

lmmo-tuvu ]u-n-ﬂ- ]
v ||3/s/ 701 23008 AW | Fmriant Berare

v \

Figure 6-17: The User Administration form

Field Name Description
Access Administration header section
MS ID Enter the MS ID of the use that you want create user details in the system.
Click the get Icon
Title Select the title of the user in this field.
First Name Enter the First name of the user.
Last Name Enter the last name of the user.
Location Select the location of the user. The following locations are available in this
field.
e Airoli
e Bangalore
e Cebu
e Chennai
e Hyderabad
¢ Noida
e Onshore
e Other
Email Enter the email identification of the user.
Confirm Email Enter the email identification of the user again for confirmation.
Is Active Select this check box to make the user details active in the system.
Start Date Enter date and time when first time the user details was created in the
system.
Time Zone Select the time zone in this section.
End Date Select this check box to make the user details active in the system.
Time Zone Enter date and time till which the user details will be active in the system.
Manager Select the name of the manager.
©UnitedHealthcare 1.0 Page 6-11



ERS Administration

ENROLMENT RECON SYSTEM User’s Manual

Field Name

Description

Is Manager
User Address
Address Line 1

Select this check box, if the selected manager is the manager of the user.

Enter the address in this field.

Address Line 2

Enter the address in this field.

Specialist Info

Specialist Title

City Select the name of the city in this field.
State Select the name of the state in this field.
Zip Enter the zip code of the city in this field.

Enter the specialist title in this field.

Specialist Phone

Enter the specialist phone number in the field.

Specialist Fax

Enter the specialist fax number in this field.

Specialist Hours

Enter the specialist hours in this field.

Specialist Time Zone

Access Groups

Add Button

Enter the specialist time zone in this field.

Click this icon to add access group to the user. All the values in the column
appear. You can add multiple access groups after saving the initial access
groups.

Actions

You can save/edit and delete the access group. For more information on
adding and deleting actions, refer to the Action field descriptions in the
Adding Work queue to Skills section.

Access Group

Select the access group in this section. The values appear in this section,
based on the login criterial. If the user logs in to application using OST work
baskets, all the Access Groups attached with OOA skill appear in this
section.

If you attach this access group for this user, the user gets access to the
queues containing skills in particular access group.

Created On(UTC)

Displays the date when the user account was created.

Created By

Displays the details about the user that created the user account.
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Chapter 7 ERS Maintenance

This chapter contains the following sections:
e Enrolment Maintenance
¢ Maintaining Configurations
e Maintaining Alerts
¢ Maintaining Departments
e Maintaining Lookups
e Maintaining Lookup Correlations

¢ Maintaining Resources

Administrators maintain the application regularly for proper management of various features and
functionalities. They manage and maintain the system by setting up, configuring, and managing various
backend technical and configurational settings that help support run the application effectively. They
implement required system settings to maintain application messages, configurations, departments,
lookups and lookup correlations and resources.

7.1.1 Maintaining Alerts

As an Administrator, you can create and set alerts that can be sent to any individual or department
regarding any task and activities. These are specific notifications, messages and information that are
sent to departments or individuals. You can update, add, and delete the messages and set alerts.

7.1.1.1 Searching Alerts

Navigation:

Maintenance ~ App

Alerts ‘h

Configurations
Department

Lookups

Lookups Correlations

Resources

To access the Search Alerts search window, go to the Maintenance menu and click the Alerts link. The
Search Alerts window appears.

@ search Alerts

Title Description Is Active

| | W

Figure 7-1: The Search Alerts search window

Field Name Description

Title Enter the title of the alert that you want to search.

If you search the alert without entering the title, all the active alerts in the
systems appears in the Search Results section.
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Field Name Description

Description Enter the description of the alert that you want to search.
If you search the alert without entering the title, all the active alerts in the
systems appears in the Search Results section.

Is Active Select this check box if the alert is active in the application. If you don’t
select this checkbox, the alert doesn’t appear in the search result.

Search Click this button to search the alert in the application. The Search Result
section appears with alert that you entered in the Title field.

Reset Click this button to reset the search criteria.

Cancel Click this button to cancel the search process.

Add New This button is required to add new alerts.

If you search the alert without entering the title and the description, all the active alerts in the systems
appears in the Search Results section.
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Figure 7-2: The Alert Search Results
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Figure 7-3: The Alert Multiple Search Results

Field Name Description
Actions Click the required action icon to take proper action.
Edit Skill@: Click this icon to edit alerts. The Alerts window appears
after you click this icon.
View History@: Click this icon to view the history.
Title . .
Displays the title of the alert.
Description Displays the description given for the alert.

Published Date(UTC)

Displays the alert publication date.

Is Active

Displays the value Yes, since all are active alerts.

Created On(UTC)

Displays the date when the alert was created.

Created by

Displays the user name that created the alert.

Last Updated On(UTC)

Displays the date when the alert was last updated.

Last Updated by

Displays the user name that last updated the alert.

LockedBy

Displays the user name that last updated the alert.

LockedOn(UTC)

Displays the user name that last updated the alert.
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ERS Maintenance

You can add and edit one or more alerts the system. You can create alert using the Alerts forms.

Navigation:

Maintenance ~

Alert_r. "h

Configurations
Department

Lookups

Lookups Correlations

Resources

1. To access the Search Alerts search window, go to the Maintenance menu and click the Alerts

link. The Search Alerts window appears.

&) Search Alerts

Tithe

Desoriptian

i Aathee

(@i | @ ot ] @ oo | © ki
L=

Figure 7-4: Search Alerts > Adding Alerts

2. Click the Add New button. The Alerts form appears.

Tithe Descriptaon rublahed Date Tne Zooe*
Uner Details Procevsed The user croated by you b sctive now fam? 0318 oM i s india v
tHMactive Dats e Loow Criticality* Inactvation Dale
3 38 J Indis v Medum ~ 0% NI0LY 00 33w 'v“-h
Time Zone Is Active Send Alert To* Depwtment”
India v Depactment v CRS-Dilng v
Figure 7-5: The Alert Form
Field Name Description
Title Enter a title of the alert. You can enter maximum 250 characters in this
field.
Description Enter the description of the alert. You can enter maximum 5000

characters in this field.

Published Date

Enter the date and time when the alert can be published.

Time Zone

Select the time zone in where you want to publish the alert.

Effective Date

Select the date from which the alert can be effective.

Time Zone

Select the time zone where you want your alert be effective.

Criticality

Select the criticality in this field such as High, Medium, and Low.

Inactivation Date

Select the date and time till which the alert can be active in the system.
This is required field if you don’t select the value in the Is Active field.

You must enter a future date in this field.

Time Zone

Select the time where this can be inactivated.

Is Active

Select the check box if you want to activate the alert in the system. If you
don’t select this check box, the alert cannot be active in the system.

Send Alert To

Select an appropriate value this field to which the alert can be sent. The
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Field Name Description
following values are available in this field.

e All: Select this value if you want to send the alert to all
departments and individuals.

o Department: Select this value if you want to send the alert to
selective departments.

e Email: Select this value if you want send the alert to a specific
user.

Department Select the department to which you want to send the alert.

This field appears if you

select the value

Department in the Send

Alert to field.

Email Select the email address of the user to who you want to send the alert.

This field appears if you

select the value Email in

the Send Alert to field.

Save Click this button to save the details and create the alert in the system.
An error message ‘Record saves successfully’ appears after you create
the alert.

Reset Select this button to remove all the values entered and selected in all the
fields.

Cancel Click this button cancel the search process.

7.1.1.3 Editing Alerts

You can edit the alert that you created or created by some other users. You need to access the alert by
searching it before editing it. You need access the Alert form from Search Results section.

Navigations
1. Search and identify alert from Search Results section. For more information on searching the

alerts, refer to the Searching Alters section. Search result appears.

s |
mm—.}mlr | Desuiption Imli;‘en‘Jh) ]uuﬂn l(—n‘.oﬂln.{uvu IUIMHI\'( llas!\l(dﬂn'bv-cuu) |lul||p4:vedbv !ldl'hﬂh Iu-heouuluh'l

|
|
F

Behe
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Figure 7-6: The Alert Search Result

Actions | Title Description Published Date(L
@ User Deatils The user created by you is |09/12/2017 10:2:
Proccessed active now
Show| 10 W' |entries

Figure 7-7: The Search Results> Action column

2. Goto the Action column and click the Edit Alert icon. The Alert form appears.
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Figure 7-8: The Alert form for Editing

For more information on how to work on the Alerts form, refer to Adding Alerts section.

7.1.1.4 Viewing Alert History
7.1.2 Maintaining Configurations

As an Administrator, you can maintain configuration in the application which can be used throughout the
application. You can create, update and delete configuration in the application.

You can use the Add Configuration form to add configuration. You can edit the configuration using the
Edit Configurations form.

Before adding configuration, you can search the configuration using the Search Configuration form.

7.1.2.1 Searching Alerts
Navigation:
Maintenance ~

Alerts

Configurations

W

Department
Lookups
Lookups Correlations

Resources

To access the Search Configuration search window, go to the Maintenance menu and click the
Configurations sub-menus. The Search Configuration window appears.

® Search Configurations

Configuration Name Is Active

| |

Figure 7-9: The Search Configurations search window

Field Name Description
Configuration Name Enter the name of the configuration that you want to search.

If you search the configuration without entering the name, all the active
configurations in the systems appears in the Search Results section.

Is Active Select this check box if the configuration is active in the application. If you
don’t select this checkbox, the configuration doesn’t appear in the search
result.

Search Click this button to search the configuration in the application. The Search

Result section appears with configuration that you entered in the Name
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Field Name Description

field.
Reset Click this button to reset the search criteria.
Cancel Click this button to cancel the search process.
Add This button is required to add configuration.

If you search the configuration without entering the name, all the active configurations in the systems
appear in the Search Results section.

I I .
Acties | Canfigurstian Name i(rm(w.nm Velus | PHieetiom Date{UTC) | | rectivetion Dete{UTC) e Actiun l(nnnl OuTe) | Croated by Inn Upduted OnjUTD) L |
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AW | roesowrcaret neTa03A RAT/Z017 333954 [W/I7/3067 113954 AN [Ye B/17/7017 13:3% | Admin o817 15:29 A
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Figure 7-10: The Configurations Search Results
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: = |

i®

@@ |
iD | rosse e . 1014\ WebApe_test\DR%\Docy\ FOSUpioad \Source .4“ 217 112954 ‘I.‘ 067 112954 A

Figure 7-11: The Configurations Multiple Search Results

Field Name Description

Actions Click the required action icon to take proper action.

o Edit Skill@: Click this icon to edit configurations. The Edit
Configurations form window appears after you click this
icon.

o View History@: Click this icon to view the history.

Configuration Name ) ] )
Displays the name of the configuration.

Configurations Value
Published Date(UTC)
Effective Date(UTC)
Inactivation Date(UTC)
Is Active Displays the value Yes, since all are active configurations.
Created On(UTC)
Created by

Displays the description given for the configuration.

Displays the configuration publication date.

Displayed the configuration effective date.

Displayed the configuration inactivation date.

Displays the date when the configuration was created.

Displays the user name that created the configuration.

Last Updated On(UTC)

Displays the date when the configuration was last updated.

Last Updated by

Displays the user name that last updated the configuration.

LockedBy

Displays the user name that has locked the configuration.

LockedOn(UTC)

Displays the date when the locked the configuration.
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7.1.2.2 Adding Configurations

You can add and edit one or more configurations the system. You can create configuration using the
Configuration forms.

Navigation:
Maintenance ~

Alerts

Configurations

)

Department
Lookups
Lookups Correlations

Resources

1. To access the Configurations search window, go to the Maintenance menu and click the

Configurations sub-menu. The Search Alerts window appears.

® search Configurations

Configuration Name Is Active

| |

Figure 7-12: The Search Configurations Window> Adding Configurations

2. Click the Add button. The Add Configurations form appears

Conligu sticn Name Configuration Vakee " EMertive Dute’ Time Zote

FORSybrelssiond ategnryd pory 7\ | B2C_Submistion_Spresdeheetabsx 010 09/12/2017 il 3 by ™ wdia v

waitiation Date Tane Zone s Active

2R1NINLT 06 36 P i s 1 Inda v

|
Figure 7-13: The Add Configurations Form

Field Name Description

Configuration Name | Enter a name of the configuration. You can enter maximum 500 characters
in this field.

Description Enter the description of the configuration. You can enter maximum 2000
characters in this field.

Effective Date Select the date and time from which the configuration is effective.

Time Zone Select the time zone where you want the configurations to be effective.

Inactivation Date Select the date and time till which the configuration can be active in the
system. This is required field if you don’t select the value in the Is Active
field.

You must enter a future date in this field.

Time Zone Select the time where this can be inactivated.

Is Active Select the check box if you want to activate the configuration in the system.
If you don’t select this check box, the configuration cannot be active in the
system.

Save Click this button to save the details and create the configuration in the

system. An error message ‘Record saved successfully’ appears after you
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Field Name Description

create the configuration.

Reset Select this button to remove all the values entered and selected in all the
fields.
Cancel Click this button cancel the search process.

7.1.2.3 Editing Configurations

You can edit the configuration that you created or created by some other users. You need to access the
alert by searching it before editing it. You need to access the Edit Configurations form from Search
Results section.

Navigations
1. Search and identify alert from Search Results section. For more information on searching the

alerts, refer to the Searching Configurations section. The Search Results table appears.

Actioes Ilnn‘.-wnnmn- | Cxnfiguretion Vekie lllh'hvmnuu’i l-'mmmmmnn Iu Attt Cruwto On(\
i - i
:‘?‘D TURTempf cloie 2 iD A M bAse ter I35\ Temg |WI7/72017 112954 [WI7/2067 11 2054 A |vm W57
| 1),\.' AM
D | roFTegerswe aVO0] AL Wahiagn_bect\FES\Docs FORLIplond! T arget [WT7/2017 112954 |MA7/2067 112354 AN [ ves /372017
| | Aam | | AM
4 + 1 1 4 |
AW | vRErorrodes \WanvO01 1\ Wehaso 1t 75\ Docy' FDR UG koad\ Sourme| s rorFile |BN7/2007 102953 |W17/2067 112955 AM | v DA/ 372017
| am | AN
1 1 t t
JQ ~ ] " gom | 1 |& 1 e s
' 1
rd . t . 4\ Wk LAY, ros - '\ ¢ 1 L v, &AM . 1
aM
' \ \
@® [romsuem |ovzar2m 20 P o3/ 1

Figure 7-14: The Configurations Search Results

Actions | Configuration Name Configuration
@ @ FDRTempFolder WW\nasvoo14
[ @ |FDRTargetPath WWi\nasvoo14

%@ FDRSubmissionCategory4 | \\nasvoD14\\

“Webapp_tes
“Webaspp_tes
Y RPC_Submi:

Figure 7-15: The Search Results> Action column

2. Go to the Action column and click the Edit Configurations icon. The Edit Configurations form

appears.
@ Edit Configurations
! 1
Comfguintion Name” Configuration Value* Eftective Date” Time Tone
FORSubmhalonCategoryd \\nen0014\ Webipp_best\ERS\Doca\FORSslm | 097122018 o8 1% P e recdia v
Inactivation Date Tame 2one 5 Active
09/15/2012 TR ET‘ ndia v

(@5 ] @ | © e |
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Figure 7-16: The Edit Configurations form for editing

For more information on how to work on the configurations form, refer to Adding Configurations section.

If you save the Edit Configurations form without editing configuration details, a message “No Changes
done!” appears.

7.1.2.4 Viewing Configurations History

Actions | Configuration Name Configuration Value
E FDRSubmissionCategory? WVnaswl01l4\ WebaApp_test\ERS\ D¢
\WebApp_test\ERS'\Help\FDRSubI

\WebApp_test\ERS\Docs\FDRSub

[# @ |FDRSubmissionCategory2CTM \\nasvi014\ WebApp_test\ERS\De
\WebApp_test\ERS\Help\FDRSulbi
\WebaApp_test\ERS\Docs\FDRSub

[# @ |FDRSubmissionCategory3 VinasvoDl4\Webapp_test\ERS\De

e e

Figure 7-17: The Accessing Configuration History Report

e
' I nitedHealthcare Configuration History Report i:‘g ENRI— RECON SYS

No Data Returned. If usng parameter make SUre parametsr 1s coeract

Run Date: 10004/2017 Page 10of1

Figure 7-18: The Configuration History Report
7.1.3 Maintaining Departments

As an Administrator, you can maintain departments in the application which can be used throughout the
application. You can create, update and delete department in the application.

You can use the Add Departments form to add departments. You can edit the departments using the
Edit Departments form.

Before adding departments, you can search the configuration using the Search Departments form.

7.1.3.1 Searching Departments
Navigation:

To access the Search Department search window, go to the Maintenance menu and click the
Departments sub-menus. The Search Department window appears.
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@' Search Department

ERS Department

Is Active

Figure 7-19: The Search Department search window

Field Name

Description

ERS Department

Enter the name of the departments that you want to search.

If you search the departments without entering the name, all the active
departments in the systems appears in the Search Results section.

Is Active Select this check box if the departments are active in the application. If you
don’t select this checkbox, the department doesn’t appear in the search
result.

Search Click this button to search the department in the application. The Search
Result section appears with department that you entered in the ERS
Department field.

Reset Click this button to reset the search criteria.

Cancel Click this button to cancel the search process.

Add This button is required to add configuration.

If you search the department without entering the name, all the active department in the systems appears
in the Search Results section.

T
M?m['l\l’\-p-\mﬁﬂm hherthon OntedirTC) !-nw-aruumm 0 Actir | Crested On{UIC) lc-"wdb' ll»l Updated On(uTO) lt-nnuumuv llmbrﬂ\v
| |

LackedOnfurc

¢ /12017 12:8748 A/1/2067 1237 15 W Ye 0032087 1237 | Ade

Figure 7-20: The Departments Search Results

° Search Results

| |
| A.".'uvn}ﬂ.!bepul—.rvcnmn: llﬂnl)wlmzfum lhnn!hlliml\q!r{ﬂh) lunniu Crosted OnUTC) quldw luumd-nnlmdnu: llulL\p‘h!edlu !u-heav Jlu(inlu-‘\”l'\

B4 JEELR

T

(@ W A = custeerer zars },
‘ T N — ;
‘ B

1870067 10700 AN C pesoL/anes 124 Adhr

Figure 7-21: The Departments Multiple Search Results

Field Name

Description

Actions

Click the required action icon to take proper action.

Edit SkiII@: Click this icon to edit departments. The Edit
Departments form window appears after you click this icon.

View History®: Click this icon to view the history.
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Field Name Description
ERS Department Name )

Displays the name of the departments.
Effective Date(UTC) Displayed the department effective date.
Inactivation Date(UTC) Displayed the department inactivation date.
Is Active Displays the value Yes, since all are active department.
Created On(UTC) Displays the date when the department was created.
Created by Displays the user name that created the department.
Last Updated On(UTC) Displays the date when the department was last updated.
Last Updated by Displays the user name that last updated the department.
LockedBy Displays the user name that has locked the department.
LockedOn(UTC) Displays the date when the locked the department.

7.1.3.2 Adding Departments

You can add and edit one or more departments in the system. You can create departments using the
Department forms.

Navigation:

Maintenance -

Alerts

Configurations

Department ‘b
Lookups
Lookups Correlations

Resources

1. To access the Department search window, go to the Maintenance menu and click the
Department sub-menu. The Search Alerts window appears.

€ Search Department

ERS Department Is Active

| |

A

Figure 7-22: The Search Department Window> Adding Departments

2. Click the Add button. The Add Department form appears.

e Add Department
EXS Department Name Business Segrvent Department” s Active
MR- Diting MER v e Select > v
Efective Date* Tine 2one Inactivation Date Tine 2ove
08N13/2017 oROF PN E-b. e v E'z Inda v
(@ corcel |

Figure 7-23: The Add Department Form

Field Name Description ‘
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Field Name

Description

ERS Department
Name

Value in this field auto populates in this field based on the value you select
the Business Segment field.

Business Segment

Select the business segment in this field.

Effective Date

Select the date and time from which the configuration is effective.

Time Zone

Select the time zone where you want the configurations to be effective.

Inactivation Date

Select the date and time till which the configuration can be active in the
system. This is required field if you don’t select the value in the Is Active

field.

You must enter a future date in this field.

Time Zone Select the time where this can be inactivated.

Is Active Select the check box if you want to activate the department in the system.
If you don't select this check box, the department cannot be active in the
system.

Save Click this button to save the details and create the department in the
system. An error message ‘Record saved successfully’ appears after you
create the department.

Reset Select this button to remove all the values entered and selected in all the
fields.

Cancel Click this button cancel the search process.

7.1.3.3 Editing Departments

You can edit the configuration that you created or created by some other users. You need to access the
alert by searching it before editing it. You need to access the Edit Department form from Search

Results section.

Navigations

1. Search and identify alert from Search Results section. For more information on searching the

alerts, refer to the Searching Departments section. Search Results appears.

Actisems [(.mlu- wton Nyme Canfigurwtsm Vakie

iH

70 |
iv |
70 |
70 |

as '-: RSudory

Figure 7-24: The Department Search Results
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Actions | Configuration Name Configuration
@ @ FDRTempFolder YWAnasy0014*
(@@ |FORTargetPath \W\\nasvoo14Y

%@ FDRSubmissionCategory4 | \\naswoD14\\
\YWebApp_tes

“Webapp_tes
Y RPC_Submi:

Figure 7-25: The Search Results> Action column

2. Go to the Action column and click the Edit Department icon. The Edit Department form
appears.

@ Edit Configurations

Comfiguintion Name” Configuration Value* Eftective Date” Time Tone

FURSuEmnalcoCategonyd Woenv0014\ Weblpp _bext\ERS\Doc\FORSslm | 09/12/2017 o8 1% P D -\U edia v
Inactivation Date Tame 2one 5 Acthve

D9/18/2013 TN C'z ndia v

(@50 ] @ et | @ ol

Figure 7-26: The Edit Department form for editing

For more information on how to work on the configurations form, refer to Adding Configurations section.

7.1.3.4 Viewing Departments History

@ Search Results

Actions | ERS Department Name | Effective Date(UTC)  |Inactivation Date{UTC]

& M & R - Billing 8/1/2017 12:37:00 8/18/2067 1:07-00 AM
PM

(& B |PcP - Billing 8/1/2017 12:37:15 8/1/2067 12:37:15 PM
PM

[ B |M & R - Customer Service (/12017 12:37:15 £/1/2067 12:37-15 PM
PM

Figure 7-27: Accessing Department History

0 UnitedHealthcare  Department History Report 584 ENRL RECON SYS

Change SetiD Last Updated On (UTC) | User Name Field Name Old Value New Value
B18
B22017 906 02 AM| Amit Thani Business Segment
B22017 906 04 AM| Amit Thard Effective Date
22017 9 06:04 AM | At Thank: ERS Deparimant
" 8212017 9:06:04 AM| Amit Thanki |inactation Date
B18
H22017 9.06:14 AM|Amit Thanii Business Segment M&R
BUZ017 9.06:14 AM | Amit Thanki Effective Date 2017/08/01 1237
22017 9.06.14 AM | At Tharik ERS Depariment Bdling
B272017 90614 AM | Ammat Thani nactvation Date 20670801 12.37
85158

Figure 7-28: Department History Report
7.1.4 Maintaining Lookups

©UnitedHealthcare 1.0 Page 7-13



ERS Maintenance ENROLMENT RECON SYSTEM User’s Manual

As an Administrator, you can maintain lookups in the application which can be used throughout the
application. You can create, update and delete lookup in the application.

Look ups are the values available in the drop list boxes in the application. You can create lookup as a
dropdown list and create list values in it.

g While creating the lookups, you can decided the sequence number of the lookup list values
based on which a particular list value appears in the drop down list. For example, if you create
lookup called Users, and list values such as ERS General User, Master Admin, and ENR Viewer
under it, you can decide the sequence number for the list values. If you enter the sequence
number value as 1 then this list item appears in the first position in the list.

You can use the Lookup Type form to add lookups. You can edit the departments using Lookup Type
form.

Before adding departments, you can search the lookup using the Search Lookup Type form.

7.1.4.1 Searching Lookups
Navigation:

Maintenance - Ap

Alerts

Configurations

Department

Lookups
W

Lookups Correlations

Resources

To access the Search Lookup Type search window, go to the Maintenance menu and click the Lookup
sub-menus. The Search Lookups Type window appears along with Search Results section.

@. Search Lookup Type
Description Is Active
Reopen Action

Figure 7-29: The Search Lookup Type search window

Field Name Description

Description Enter the name of the lookup that you want to search.

If you search the lookup without entering the name, all the active lookups in the
systems appear in the Search Results section.

Is Active Select this check box if the lookups are active in the application. If you don’t
select this checkbox, the lookup doesn’t appear in the search result.

Search Click this button to search the lookup in the application. The Search Result
section appears with lookup that you entered in the Description field.

Reset Click this button to reset the search criteria.

Cancel Click this button to cancel the search process.

Add This button is required to add lookup.

If you search the lookup without entering the name, all the active lookups in the systems appear in the
Search Results section.
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© Search Results
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Figure 7-30: The Lookups Search Results
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Figure 7-31: The Lookups Multiple Search Results

Field Name Description

Actions Click the required action icon to take proper action.

e Edit Lookup Types@: Click this icon to edit lookups. The Edit
Lookup window appears after you click this icon.

e View Lookup Master@d!: Click this icon to view master lookups
and add lookup values.

e View History@: Click this icon to view the history.

Descriptions )
Displays the name of the lookups.

Is Active Displays the value Yes, since all are active department.
Created by Displays the user name that created the department.
Created On(UTC) Displays the date when the department was created.
Last Updated by Displays the user name that last updated the department.
Last Updated On(UTC) | Displays the date when the department was last updated.
LockedBy Displays the user name that has locked the department.
LockedOn(UTC) Displays the date when the locked the department.

7.1.4.2 Adding Lookups

You can add and edit one or more lookups in the system. You can create lookups using the Lookup Type
forms.

Navigation:
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Maintenance ~ Ap

Alerts

Configurations

Department

Lookups
W

Lookups Correlations

Resources

1. To access the Lookup Type form, go to the Maintenance menu and click the Lookups sub-
menu. The Search Lookup Type window appears.

@ Search Lookup Type

Description Is Active

|_ _|

S

Figure 7-32: The Search Lookups Window> Adding Lookups
2. Click the Add button. The Lookup Type form appears.

@ Lookup Type

Description™

Figure 7-33: The Add Lookups Form

Field Name Description

Description Enter the name of the lookup or the dropdown list box name. Once you add the
lookup, you can add lookup values using the Lookup Master table.

Save Click this button to save the details and create the lookup in the system. An error
message ‘Record saved successfully’ appears after you create the lookup.

Reset Select this button to remove all the values entered and selected in all the fields.

Cancel Click this button cancel the search process.

7.1.4.3 Editing Lookups

You can edit the lookup that you created. You need to access the lookups by searching it before editing
it. You need to access the Edit Lookups form from Search Results section.

Navigations:

1. Search and identify lookup from Search Results section. For more information on searching the
lookups, refer to the Searching Lookups section.

Page 7-16 1.0 ©UnitedHealthcare



ENROLMENT RECON SYSTEM User’s Manual

ERS Maintenance

| o

"
‘r.-uuo. Crestmid OnguTC) llu!uwhl-im llmu.-m—c»-nnrn |tachetny || Lodemiomiuney

| Ade |ONDL/20LT 1208 A | Al {08,04/2017 L2108 MM

l'lkilﬂ
FE=l i {v 1
Feel J ‘ aegory ‘
. l"‘_m‘;A__ \
| @ a® [sscruroums woce
@ | v e y

|z
| XR@ |we
LEL
AED

£ &9

e
4

‘u-

[

!

10 v aries Showing 41 ta 50 of 50 wrboes

Figure 7-34: The Lookups Search Results

Iﬂ D‘DE‘J MV TLAITI VILT IVITLHI
(& @ |Reopen Action
Ef-=1-BEEE
%é’d@ Users

Show| 10 L |Entries

Figure 7-35: The Search Results> Action column

2. Go to the Action column and click the Edit Lookup Type icon. The Lookup Type form appears.

@ Lookup Type

Description™ Is Active

| Users |

Figure 7-36: The Edit Lookups form for editing

You can do required changes and save the form. If you save the form without make any changes, an
alert message, ‘There is no change in the form to update’ appears. For more information on how to work

on the Lookup Type form, refer Adding Lookups section.

7.1.4.4 Adding/Editing Lookup values

You can add multiple lookup values under any lookup you have created. Lookup values are the list value
in dropdown list box. Using the Add/Edit Lookup form in the Lookup Master form, you can add lookup

values.

To access the Add/Edit Lookup form:

1. In the Search Results section identify the lookup in the Action column under which you want to

create the lookup values.

©UnitedHealthcare 1.0
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Figure 7-37: The Lookup Search Result
For more information on how to search lookups, refers to the Searching Lookups section.

2. Click the View Lookup Master icon to open the Lookup Master form.

[# @ |Error Module Name
& & @ WebService Status
E &d @ WebService Method
E &d @ Reopen Action

B A® |

@ Users

Shuw| 10 wW |entries

Figure 7-38: The View Lookup Master icon

The Lookup Master table appears.

e Lookup Master

Actions | Lookup Value Description Sequence Na. s Active ]
lj ERS General User This iz foc geneneal ers uers 1 Yes
{3 Master Admn This 1 for master adrmn roke 2 Yes
]; ENR Viewer Thiz role can view il the enroliment 5 Yes
IH ENEL Apprower Thes user can approve the enrolments : Yes
Show 10 v o antries Showing 1 to 4 of 4 entnes Yreva n ’

Figure 7-39: The Lookup Master Table
If the table already has some lookup value it is displayed in the Lookup Value column.

3. Click the Add New button. The Add/Edit Lookup value form appears.

e Add/Edit Lookup value

Lookup Value" Lookup Description” Sequence No.
ENR Viewer This rale can view all the enreliment 3 X
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Figure 7-40: The Add/Edit Lookup value form

4. Enter the required field values in the form. To enter the required field values, refer to

7.1.4.5 Lookup Master

e Lookup Master

1
Actions  |Lockup Value Desuription Sequence Na. s Active |
1 - - .t {

;:-_q’ ERS General User This i3 foc geneneal £rs uers 1 Yes

Ag Master Admin ™ for master adrmn roke

‘,‘ﬁf ENR Viewer This role can view 3l the enroliment 3 Yes

¢ ENEL Approver This user can approve the enrolments ' Yes

Figure 7-41: The Lookup Master Table

Field Name Description

Actions Click the [# Edit Lookup Master icon in this column to edit lookups in the
Add/Edit Lookup value form. Add/Edit Lookup value form appears.

Lookup Value | Displays lookup value already entered in the system.

Description Displays the description about the lookup values.

Sequence No. | Displays the sequence number.

Is Active Displays the value Yes, if the lookup is active.

7.1.4.6 Adding Lookups

@ Add/Edit Lookup value
Lookup Value” Lookug Description” Sequence No.
NI Viewer This role can view all the enroliment 5 x
Figure 7-42: Adding/Editing Lookups
Field Name Description
Lookup Value Enter the lookup value that you want to create. This is one of the list items that
can come under the lookup or dropdown field.
Lookup Enter a description about the lookup value that you want to create.
Description
Sequence No. Enter a number in this field based on which the value appears in the sequence.
For example, if you enter the value 3 in this field, then this lookup value appears
in the third position.
Save Click this button to save and create the lookup in the system.
Reset Click this button to remove the entered the value.
Cancel Click this button to cancel lookup creation process.

7.1.4.7 Editing Lookups

To edit the lookup values, you can use the Lookup Master table, and use the [AEdit Lookup Master
icon to edit the lookup values.Record updated successfully.

Navigation:

1. Open the Lookup Master table by click the &diew Lookup Master icon in the Action column
of the lookup Search Result table. The Lookup Master table appears.
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° Lookup Master

1
Actions | Lookup Vihee | Deseription
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Figure 7-43: The Lookup Master

2. Click the Edit Lookup Master icon in the Action column in line with the lookup value. The
Add/Edit Lookup form appears.

3. To edit the Add/Edit Lookup form, refer to the Adding Lookups section.

7.1.4.8 Viewing Lookup Masters
7.1.5 Maintaining Lookup Correlations

As an Administrator, you can maintain lookup correlations in the application which can be used
throughout the application. You can create, update and delete lookup correlations in the application.

Lookup correlation is the association and correlation of two lookups in the application. As an
administrator you can create lookup correlation group and create parent and child lookups under it. Refer
to the following example/scenario.

You can create a lookup called Workbasket under which you can add lookup values such OST, GPS vs
MMR, and RPR. You can create one lookup called OST under which you can add look up values such
OOA, SCC, and TRR. To create correlation between the two lookups you can create one lookup group
(Work Basket Vs Discrepancy Category) where you have to decide Workbasket as parent lookup and
Discrepancy Category as child lookup where you can add OOA, SCC, and TRR among other values in
the child lookup. Now you can configure and correlate lookups in such a way that if you select the value
OST in Workbasket lookup, the lookup values OOA, SCC, and TRR should appears in the Discrepancy
Category lookup.

For more information, refer to the Work Basket Vs Discrepancy Category lookup correlation group.

Workbasket | Discrepancy Category
OST OOA
SCC
TRR
GPS vs Eligibility
MMR DOB
Gender
RPR RPR

Before adding departments, you can search the lookup using the Search Lookup Type form.

7.1.5.1 Searching Correlation Groups

Navigation:
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Maintenance -

Alerts
Configurations

s Department

Lookups

Lookups Correlations

Resources

To access the Search Correlation search window, go to the Maintenance menu and click the Lookups
Correlations menus. The Search Correlation window appears along with Search Results section.

@ Search Correlation

Correlatiaon Group Name Pacrent Lookup Type s Activ
Quewe Vs Action Gueve v J

Figure 7-44: The Search Lookup Type search window

Field Name Description

Correlation Group | Enter the name of the correlation group that you want to search.
Name
If you search the lookup without entering the name, all the active correlation

group in the systems appears in the Search Results section.

Is Active Select this check box if the correlation groups are active in the application. If
you don'’t select this checkbox, the correlation group doesn’t appear in the
search result.

Search Click this button to search the lookup in the application. The Search Result
section appears with correlation group that you entered in the Correlation
Group Name field.

Reset Click this button to reset the search criteria.
Cancel Click this button to cancel the search process.
Add This button is required to add correlation group.

If you search the lookup without entering the name, all the active correlation groups in the systems
appear in the Search Results section.

[ 5
[ [Actiom Etma-m.au.... Name l'-mn Loskan Type IM Laoknp Ty | Authen ;m-mq». Creoned OOIUTCY | Last Ogetated Dy lnm Updated OsilITC) Imtea. ;tu.m-
A S | Qs vy Action [Fuurue [ actn Yor | Adme 1, TO%50 |Admin ‘.‘v: NI | a7 ;
= \ e s
— o m-|
i < >

Figure 7-45: The Correlation Group Search Results
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Figure 7-46: The Correlation Group Search Results

Field Name

Description

Actions

Click the required action icon to take proper action.

e Edit Correlation Types@: Click this icon to edit correlation group.
The Edit Lookup window appears after you click this icon.

e View Correlation Master&d: Click this icon to view correlation
master lookups and add correlation master values.

e History Lookup Master@: Click this icon to view the history.

Correlation Group
Name

Displays the correlation group name.

Parent Lookup Type

Displays the parent lookup type name.

Child Lookup Type

Displays the child lookup type name

Is Active

Displays the value Yes, since all are active correlation group.

Created by

Displays the user name that created the correlation group.

Created On(UTC)

Displays the date when the correlation group was created.

Last Updated by

Displays the user name that last updated the correlation group.

Last Updated

Displays the date when the correlation group was last updated.

On(UTC)
LockedBy Displays the user name that has locked the correlation group.
LockedOn(UTC) Displays the date when the locked the correlation group.

7.1.5.2 Adding Correlation Groups

You can add and edit one or more correlation group in the system. You can create correlation groups
using the Correlation Type form. While creating lookup group, you can decide the parent lookup under
which you can add child lookup.

Navigation:

Maintenance -

Alerts
Configurations

= Department

Lookups

Lookups Correlations

Resources
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1. To access the Correlation Type form, go to the Maintenance menu and click the Lookups
Correlations sub-menu. The Search Correlation window appears.

@ search Correlation

Cormrelation Group Neme Pacent Lookup Type Is Active
c—Salert—> v

Figure 7-47: The Search Correlation Window> Adding Lookups

2. Click the Add button. The Correlation Type form appears.

Conelation Graup Parent Leokup Type Child Loskap Type
Work Basket Vs Dincrepancy Category Wark Bathet v Oncrepancy Category v
[ @ conce |
Figure 7-48: The Add Correlation Form

Field Name Description

Correlation Enter the name of the correlation group. Once you add the correlation, you can

Name decide the Parent look and child lookup the parent lookup using the Correlation
Master table.

Parent Lookup Select the parent lookup value in this field. This is one lookup under which

Type associated look values appears. If OST is the workbasket, under this you can
have OOA, SSC, and TRR as child values.

Child Lookup Select the child lookup value in this field. This is one lookup that belongs to one

Type parent lookup. If OST is the workbasket, under this you can have OOA, SSC, and
TRR as child lookups.

Save Click this button to save the details and create the correlation in the system. An
error message ‘Record saved successfully’ appears after you create the
correlation.

Reset Select this button to remove all the values entered and selected in all the fields.

Cancel Click this button cancel the search process.

7.1.5.3 Editing Correlation Groups

You can edit the correlation group that you created. You need to access the Correlation Groups form by
searching it before editing it. You need to access the Edit Correlation form from Search Results
section.

Navigations:

1. Search and identify correlation group from Search Results section. For more information on
searching the lookups, refer to the Searching Correlation Groups section.

Actiom lf( 1eRathon Group Name ’o ot Lookup Type [{hun.hm'nc N Active Ihrﬁrdb' l’u:lh-dD(I'HI Ilul Updated by xa«u.mm)munn !l»dedlh ll«W\' |
FEeL 3 | wnrk Budort v Waork Nasewt Durrepe=cy . ;.A-v- /L2017 538 | Admn GT/SL/3057 U358 PM
| Déscrepancy Categor ¥egor | W \
| | 4 i 3 { d |
| A & | overepancy Catwpory ¥ rmzancy Categury | Dncreowtcy Type ve | Adrron 07/31/2017 9893 |Admin
t t t 1 ! 1
| Dhzrepeney Catmpory ¥ rrwgancy Catagnry | Cusue [ Ad 07/3L/2017 48 |Asmin ‘
| i \
| AW | Comn s actice ‘

Figure 7-49: The Correlation Search Results
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Actions Correlation Group Name Parent Lookup Type | Child
(& @ |Work Basket Vs Waork Basket Diiscr
Discrepancy Category Cate,

@ (ﬁ-j @ Discrepancy Category Vs Discrepancy Category | Discr
Discrepancy Type

[ ) Dicrrenanrw Cataonre W Nicrrenanmy Cateonrne | Dinsl

Figure 7-50: The Search Results> Action column

2. Go to the Action column and click the Edit Correlation Type icon. The Correlation Type form

appears.
e Correlation Typs
Carrelatan Geoup® Parent [ookwp Type* Child L nskep Type* " Active |
Testmg & Action v mitien Reguested v oW

(@50 | @ et | @ conce

Figure 7-51: The Edit Correlation form for editing

You can do required changes and save the form. If you save the form without make any changes, an
alert message, ‘There is no change in the form to update’ appears. For more information on how to work
on the Correlation Type form, refer Adding Correlation Groups section.

7.1.5.4 Adding/Editing Correlation Master table

You can add and edit the correlation group and add multiple parent and child lookups in it. Using the
Add/Edit correlation value form in the Correlation Master form, you can add parent and child lookups.

To access the Add/Edit Correlation form:

1. In the Search Results section identify the correlation in the Action column under which you
want to add the lookups.

Actioen Comrwiation 0100 Nume l Parert Lovkag Type l(hAl Loubup Type lh Adtlve [ Crouted ty lum.ﬂ OnfuTe) [l.m Updeted Sy llu! Updated OWUTC] | Lachedtly | | LockidOr
— ~ —_— . —
’Obm WO Byt MOh T et | piserapeec | - Ad 1073720170558 | A i'.",n,u_u“;v-.- 454704
Chscrepancy Catagory Lanegary | | 217540
| ZG® [owowm : ; o 01
| wrey v Tve : | ™ :
i e 4 t 4 . 4 4 { 4 4
£ 6@ | Crsrepangy Catmgory V3 | Discreparcy Categary | Quenie re Ad=e : /20170958 |Admin |o7/3173017 0% 88 Per ] 'tv:.tv.
| Lidut | " L1754 F
} : 4 } } . { |
&S/ | Qumam vy Action Quaue e Adeis { |ovfayz 0
| ?
1 : ! ! } : } ! !
_[,,;,m Orcrwpancy Calmgary Ve Action Rewzhitns C Agere [or/33/201Y 0558 | Admin |o 1 1 W
Action we Amclution | ™M | 215
;‘ . ' + + - ' + 1 + +
([# &M | Ocrspancy Calzgory Ve | Actica | oot Couse 'z At |6r781,2007 05 5Y | Adiren |on/s1/2017 0899 P 02420
Action i 400t Caute a3 3

Figure 7-52: The Correlation Search Result
For more information on how to search lookups, refers to the Searching Correlation Groups section.

2. Click the View Correlation Master icon to open the Correlation Master form.
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Correlation Group Name

Parent Lookup Type  |C

Actions
(& é’ﬁ@

Work Basket Vs
Discrepancy Category

Work Basket oy

ERS Maintenance

[# 6@ |Discrepancy CategoryVs | Discrepancy Category | D
Discrepancy Type

@ d-'d @ Discrepancy Category Vs Discrepancy Category | Q
Queue

— e kT

Figure 7-53: The View Correlation Master icon

The Correlation Master table appears.

° Correfation Masters

Paremt Lsckes Master

I(hldunhu'lmn lhhl— I

Figure 7-54: The Correlation Masters Table

If the table already has some parent and child lookups, these are displayed in the Parent Lookup Master
and Child Lookup Master columns, respectively.

3. Click the Add New button. The Add/Edit Correlation value form appears.

x
o Add/Edit correlation value I

Correlation Group* Parent Lookup Maater* Child Lookup Mater*

GPS Vs MR v Eligibibey

= ‘
(@ o | @ [ @ §
|

Figure 7-55: The Add/Edit correlation value form

4. Enter the required field values in the form. To enter the required field values, refer to Adding
Correlations section.

7.1.5.5 Correlation Master Table

e Correlation Masters

E"“""" Dawription l'-vnl Lookup Munter
| i

[ost |oow
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Figure 7-56: The Correlation Master Table

Field Name Description

Actions Click the [# Edit Correlation Master icon in this column to edit correlation
in the Add/Edit Correlation value form. Add/Edit Correlation value form
appears.

Description Displays correlation value already entered in the system.

Parent Lookup Displays the parent lookup master values.

Master

Child Lookup Master | Displays the child lookup master values.

Is Active Displays the value Yes, if the correlation is active.

7.1.5.6 Adding Correlations

x
Q Add/edit correlation value I

Correlaticn Geoup Parent Lookup Master* Child Lookup Mater*

GFS Vs MR v Eligibibey

v

Figure 7-57: Adding/Editing Lookups

Field Name Description
Correlation Enter the correlation name that you want to create. This is one of the list items
Group that can come under the lookup or dropdown field.

Parent Lookup Select parent lookup master values. The child lookup value comes under the
Master parent lookup values.

Child Lookup Select the child lookup master values. The values added in this field can appear
Master in the parent lookup field.

Save Click this button to save and create the correlation in the system.

Reset Click this button to remove the entered the value.

Cancel Click this button to cancel lookup creation process.

7.1.5.7 Viewing History lookup Correlation

Actions Correlation Group Name | Parent Lookup Type | Child Lookup Type
@&a Work Basket Vs Work Basket Discrepancy
Discrepancy Category Category

@ &E;I @ Discrepancy Category Vs Discrepancy Category |Discrepancy Type
Discrepancy Type

[# &JE® |Discrepancy CategoryVs | Discrepancy Category |Queue
CQueue

Figure 7-58: Accessing History Lookup Correlation form
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' UnitedHealthcare Lookups Correlation History Report

ERS Maintenance

754 ENRL RECON SYS

Change Set 1D Last Updated On {UTC)  |(User Name Field Name Old Value New Value
B0
7312017 55932 PM | Admn LockupType Work Basket Vs Disc
corrslasonDescnphon Category
17312017 55932 PM|Admn Parent Lookup Work Basket
7312017 55932 PM | Admn Child Lookup Discrepancy Categor
Change Set ID Last Updated On (UTC)  |User Name Field Name Odd Value New Value
B0
113172017 6.00 27 PM | Admn Lockupiiaster QST Vs 00A
CorralaionDescripbon
7312017 5.00 27 PM | Admn LookuphMaster OST Vs O0A QST Vs SCC
CorrelabonDescripbon
77312017 60027 PM| Admn Loockuphiaster OST Vs SCC OST Vs TRR
CorrelaionDescripban
77312017 6:00.28 PM| Admen LookupMastar OSTVs TRR Elfgilty Vs Edglisty
CorrelshonDesenpton

Figure 7-59: The Lookup Correlation History
7.1.6 Maintaining Resources

As an Administrator, you can maintain resources in the application which can be used throughout the
application and can be displayed in the home page. You can create, update and delete resources in the
application.

The resource in ERS application refers to the required documents or reference documents that are
available in the application home page or in the application.

You can use the Add Resources and Edit Resources form to add and edit resources, respectively.

Before adding resources, you can search the resources using the Search Resources form.

7.1.6.1 Searching Resources
Navigation:

To access the Search Resources search window, go to the Maintenance menu and click the
Departments menu. The Search Resources window appears.

Q Search Resources

Nave Deicription Lok Location 15 Active
koks Moe v
(@ el
Figure 7-60: The Search Resources search window
Field Name Description
Name Enter the name of the resource that you want to search.
If you search the resource without entering the name, all the active al
resources in the systems appears in the Search Results section.
Description Enter a description about the resource that you want to search.
If you search the resource without entering the name, all the active resource
in the systems appears in the Search Results section.
Is Active Select this check box if the resources are active in the application. If you
don’t select this checkbox, the resource doesn’t appear in the search result.
Search Click this button to search the resource in the application. The Search
Result section appears with resource that you entered in the Name field.
Reset Click this button to reset the search criteria.
Cancel Click this button to cancel the search process.
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Field Name

Description

Add

This button is required to add configuration.

If you search the resource without entering the name, all the active resource in the systems appears in

the Search Results section.

At z harrs ln-u mtlan
}

uh

ST v enttie

<

N Artew | Pftectue Date|UTT) l'ﬂ‘thﬁlmn DateflITC)

Crwated On{UTT) 1l"ﬁld>v Lt Ugalatand OnUTO) Il—! Upatatedd by
' !

Lottty LochaddOn(LITT)

V01707 IR AM | o 1797 54
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Figure 7-61: The Resource Search Results

I | | |
At wame | [Deustpton | |W et |ifecton DenfU10) | |buctivaton (avdih0 | Cratad Ot () || Cmibad by | Lact timbuted (VOITE) Lot spmadt by |Laduatbe | | |cckmataats 1)
) | | } | i | \

ZW |vrn

Figure 7-62: The Departments Multiple Search Results

Field Name

Description

Actions

Click the required action icon to take proper action.

o Edit Skill@: Click this icon to edit resources. The
Resource form window appears after you click this icon.

o View History®: Click this icon to view the history.

ERS Department Name

Displays the name of the resource.

Description

Displays the description about the resource.

Is Active

Displays the value Yes, since all are active department.

Effective Date(UTC)

Displayed the resource effective date.

Inactivation Date(UTC)

Displayed the resource inactivation date.

Created On(UTC)

Displays the date when the resource was created.

Created by

Displays the user name that created the resource.

Last Updated On(UTC)

Displays the date when the resource was last updated.

Last Updated by

Displays the user name that last updated the resource.

LockedBy

Displays the user name that has locked the resource.

LockedOn(UTC)

Displays the date when the locked the resource.

7.1.6.2 Adding Resources

You can add and edit one or more resource in the system. You can create resources using the Resource
form.

Navigation:
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1. To access the Search Resources search window, go to the Maintenance menu and click the
Resources menu. The Search Resources window appears.

0 Search Resources

Ix Active

v

Na~» Desaription Link Location

Figure 7-63: The Search Resources Window> Adding Resources
2. Click the Add New button.

The Resource form appears. Enter the details in the Resource form.

Name* Descrigtion” Unk Location® Depariment
Envollment Fle Doc This Is the e document for the resources tatps i/l esstestuhe, comfResources MAR-Bling v
[Hective Date Timezone Inacthvation Dste Timerone
ki Indle v s tndls h
Is Actioe
v
|
Figure 7-64: The Resource Form
Field Name Description
Name Enter a name for the resource that you want to create.
Description Enter a description about the resource that you want to create.

Link Location

Enter the link of the location or the URL.

Department

Select the name of the department for which you want to create the
resources.

Effective Date

Select the date and time from which the resource is effective.

Timezone

Select the time zone where you want the resource to be effective.

Inactivation Date

Select the date and time till which the configuration can be active in the
system. This is a required field if you don’t select the value in the Is Active
field.

You must enter a future date in this field.

Timezone Select the time where this resource can be inactivated.

Is Active Select the check box if you want to activate the resource in the system. If
you don’t select this check box, the resource cannot be activated in the
system.

Save Click this button to save the details and create the resource in the system.
An error message ‘Record saved successfully’ appears after you create
the resource.

Reset Select this button to remove all the values entered and selected in all the
fields.

Cancel Click this button cancel the search process.

7.1.6.3 Editing Resources

You can edit the resources that you created. You need to access the resource by searching it before
editing it. You need to access the Edit Resources form from Search Results section.

Navigations

1. Search and identify alert from Search Results section. For more information on searching the
alerts, refer to the Searching Resources section. Search Results appears.
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Figure 7-65: The Resource Search Results

Actions | Name Description | Is Active | Effective Date(UTC)
(& & |67889 trrird Yes 08/07/2017 04:42 AM
(& B | Abhijit 2113 Yes 08/02/2017 11:33 AM
B |Enrollmenrt| This is the file | Yes 09/14/2017 10:12 AM
File Doc document for
the resources

Figure 7-66: The Search Results> Action column

2. Go to the Action column and click the Resource icon. The Resource form appears.

Name " Description” Unb Locstion” Depwrtment
Ervolinervt File Do This s the The doturme it L Me isusiise Atin £ hoistnd wlhd s e MResounes M4 H - Billog v
Effextive Dute Timerone Alort! L Timetone
QU120 o) A7 M :] -u' beatly Record updates successtutly :j T‘ Intly v
W Activr
v oK
(© o | @ Goncr |
Figure 7-67: The Resource form for editing
For more information on how to work on the resources form, refer to Adding Resources section.
7.1.6.4 Viewing Departments History
€ Search Results
Actions | ERS Department Mame | Effective Date(UTC) Inactivation Date(UTC)
@% M &R - Billing 8/1/2017 12:37:00 B/18/2067 1:07:00 &AM
PM
(& @ |PcP - Billing 8/1/2017 12:37:15  |8/1/2067 12:37:15 PM
PM
@@ M & R - Customer Service |8/1,/2017 12:37:15 8/1/2067 12:37:15 PM
PM
Figure 7-68: The Search Results
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MJJ UnitedHealthcare Department History Report

E18
B22017 906 04 AM | Amit Thanik: Business Segment
822017 30604 AM | Amit Thank Efigctive Date
8212017 906 04 AM| At Thank: ERS Department
822017 S06:04 AM| Amt Thank: Inactivation Date
a19%
B2017 306 14 AM | Amt Thanks Busingss Segmeant MER
272017 30614 AM| At Thank: Efiactive Date 201708011237
822017 20614 AM | Amt Thank: ERS Department Biling
B22017 906 14 AM | Amt Thank: Inactivation Date 20670601 1237
8158
B/712017 6:37 48 AM| Abhyit Dey Inactivation Date 20670801 1237 20670801 0107
©238
B242017 120120 PM{Shak Mahaboob Basha Inactivation Date 20670801 0107 206708180107
Run Date: Page 1of 1
1000412017
Figure 7-69: The Department History Report
This page is intentionally left blank
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Chapter 8 Reports

This chapter provides all the details about various reports available in the ERS application. It also
discusses the types of reports, methods to access report and contents the reports contain.

The chapter contains the following sections:
e Report Overview
e Types of Reports
e Accessing ERS Reports
e ERS Reports

e Report Controls

A report is organized presentation of information and graphical account of something that has gone a
thorough observation or investigation. This is a piece of information which is a pictorial representation of
the in-progress, completed and the assigned tasks and activities performed in a system. Report helps
you get the detailed status of a particular work in the application so that you can plan, analize, and
execute your tasks accordingly.

The ERS application has multiple reports that represent various statuses or progress of the activities
performed in the application, for all the work baskets. Based on the report logic and code developed, the
report can be accessed by all ERS users. Users can access, create, save, print and export pre-defined
reports using the Reports subsystem or menu. The Reports menu allows users to specify search criteria
to search the reports, such as a date range, individual analyst’s information, discrepancy category etc.

8.1.1 Types of Reports

ERS reports are broadly divided into three types based on the contents they contain and their access
locations. Some of the reports are accessed from the Reports menu, some are accessed from the
Search Results tables and others are from the queue summary pages.

8.1.1.1 Standard Reports

These reports are the typical reports generally available in the Reports menu of the ERS application.
These reports usually provide details about various statuses, metrics, error logs, audit quality and
dashboard reports details. While other reports are accessed from search results and various pages,
standard reports are generated by providing search criteria and report names.

8.1.1.2 Queue Summary Reports

These are called queue summary reports as these are accessed from the <Discrepancy Name> Queue
Summary page of the application. You can access these reports from all the queue summary pages
such as OOA, SCC, TRR, Eligibility, BOD, Gender and RPR Queue Summary pages. You can locate the
reports under the Actions column in line with the Processing Queues, Holding Queues and Completed
Queues.

8.1.1.3 History Reports

These are called history reports because they comprise all the historical facts and details of activities
performed for a particular case or record. These reports are accessible from the all the records available
in the Search Result section. These reports provide details about the records such as the name of the
gueue or discrepancy, administration, and maintenance related activities.
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You can access and generate the reports to view the current work status or record details. This provides
various details based on which you can plan your tasks or activities. Before getting the details of the
report, you must be acquainted with the processes of the accessing the reports and searching.

8.2.1 Accessing ERS Reports
Report access methods are different for different reports.
8.2.1.1 Accessing Standard Reports

To access the standard reports:

1. Goto and click the Report menu.

Manager ~

© resoure

Figure 8-1: The Reports Menu

The Generate Report search window appears with a free space where the report can be displayed.

Report Name |<----Select - V|

Figure 8-2: The Generate Report Search Window
2. Go to the Report Name dropdown list box. This displays all the reports listed.

3. Select a particular report from the list. The report gets selected.

<---- Select —>

ERS Home Page Summary Report
ERS Error Log Report
ERS Locked Records Report

Report Name
Daily Dashboard Re&‘rt
Pending Report
Monthly Metrics Report
OO0A Tracking Report
RPR Submission Report

Figure 8-3: Report Name Window> Selecting Report Name

Report Name |MTD Peer Audit Quality Report V| o\ﬁ‘iew

Figure 8-4: The Report View button

4. Click the View button. The Month Date, Discrepancy Category fields and View Report button
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appear.

Msrith Date | |3 iscrepaney Categery [« - [ wiem Repost

Figure 8-5: Report Filers

(3 Note: Ideally the report is generated if the View button is clicked after selecting the report name
in the Report Name field. However, for many report, some additional field values are required
such Month Date and Discrepancy Category. If these values are selected and View Report
button is clicked the required report appears.

5. Select the date in the Month Date field for which you want the report.

6. Select the discrepancy categories in the Discrepancy Category field.
7. Click the View Report button. The report gets displayed in the empty space.

Misth Outs [ 107672017 B Oecepancy Categeey (TR ! [V Reort |
W 40 Joap W [100% v fiver o~ ".- 8 @
0
' | UnitedHealthcare MTD Peer Audit Quality Report §?3 ENRL RECON SYST£M
Discrepancy Cotegory Passen Aodits Quiatiny(%)
DOA TRR 7 i 2
Run Date: 10:06/2017 Page 1ol

Figure 8-6: The Standard Report

8.2.1.2 Accessing Queue Summary Reports
To access the queue summary reports:
1. Go to Application menu, point to <work basket> - <discrepancy category>-> and select Get
Queue link.
For example, if you want to access OOA Queue Summary Report page, under Application menu
point to OST-> OAA-> Get Queue link. The OOA Queue Summary page appears.

Application - Manager - Reports Help~

05T P OO0A b Create Suspect Case

[ Gerﬁlueue

» Search

Figure 8-7: Accessing OOA Queue Summary Report
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Crowted Date{From) Crwated Date{To|
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New Cane 4“2 & &3@ ; | ﬁ@
™ Updated 8] &J@ N 28575 | ﬂ@
- )| Be® , | #@®
t Be@ [ ! | ®R®
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Figure 8-8: OAA Queue Summary page
2. Go to any queue summary table such as Processing Queues, Holding Queues, and Completed
Queues.
3. Under the Actions column in queues table, click the View Report icon in line with the queue

name.

Created Date(To)

|10,'05,)'201? | . IE

4452 @ &d Pending FTT
8 Iy &d %7 Pending NOT
2| HAI@ Submit to CM5

1l B @ Undate Sent to CIVS

Figure 8-9: View Report icon in Action column
4. The require queue summary report appears
<Report Image not available >

8.2.1.3 Accessing History Reports

The history reports are accessed from the search results in the administration maintenance activities. For
example, you can access the User Admin History Report from the user Search Results table.
To access the history reports:
1. Go to any of the Search Results table under Maintenance or Administration activities. For
example, User Search Result table under the Administration menu.
2. To open the search results table, go to the Administration menu and click the Manage User sub

menu.
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Ma nag:ﬁ.bUsers

Manage Access Group

Manage Skills

Figure 8-10: Administration Menu>Manage User Sub-menu

The Search Result table appears
3. Go to the action icon in the Actions column.

Aetions |NY3 IO Fuk Kame e Start DuieduTe) £rvd Datel\ITC} | nckedty LockedOm(UTE)

!" a2t ¥ ) ez nngagounar if\h,‘:‘ h&@ymc com f!l,‘fw,',‘;l 7 I_T‘ﬂ L UL/ 206T 12 % W Cran ooy IATINLT 346,40 P
}—éw ;“""“ At 1 s :-w‘ Wusthl Pt cum ORMIL/I0LY 14T Iun»;;..:.';u_h_.;:\; Argus bzsent Las0LT U &y n.-‘——
le |pratil2s Pradenn Patl pragese et P uts tum o Pl Q171232 7 3172027 08 &7 ™\

\ln ]lil’l.’nll And Jehos ‘l sranfd T ram O3/3UL7 S38 P IU.‘I‘U‘_‘J.".‘I‘ arme Amcits Kedert WUS01T 92188 A
;Q laharid Sourating Range Bark sowabha tark@she com 0801/2017 04 01 PM

rd ) T--.u-.v..' Wean Baby \van betu@uhe com 0872017 0103 P

rd [seasal?e | Socemyn Pael soumyn petel @uhecom 01/2017 ¢1O7 M

!Q [Harui rarsh Lirgh hardh snghi@ube com GR0172017 01 25 M

7‘ theshal§ SThaiv Mamboot Sains shalkmatabooh Lama@ e com 08/01/2017 05:41 AM

Figure 8-11: The User Search Results table

4. Under the Actions column, click the View Report icon.

& Search Results

Actions |MS ID Full Name

E @ rhosagou Rakesh Hosagoudar
(@ [|athanki Amit Thanki

E @T ppatil25 Pradeep Patil

(& y asahoo18 | Anil Sahoo

JE— ;

Figure 8-12: Action column> View Reports Icon

The User Admin History Report appears.

) 19 RS 06, Mseuhiomin_Foeld Change Logyng epet - Report Viewes - Inteent picrss = ]
ADM User Master Id {1003 -

- L8 8

Mo Jota s M Jloox v Find | Hess
= =,
- ]
'.,,, UnitedHealthcare User Admin History Report g@g ENRL RECON SYS-
Changa Set d Last Updated On (UTC) | Full Name Fiald Name Ol Value New Value
23
8M207 125421 PM| Amit Thanki Full Name Pradoap Patil
8172017 12:54:21 PM| Amit Thanki MSID ppati2s
8M2017 12,54 21 PM|Amit Thanki Email pradeep patil@ubc cor
8172017 1254 21 PM| Amat Thanks Locaton Bangaicew
8172017 12:5421 PM|Amit Thank Start Date 2017/08/01 125200
82017 12 54 21 PM| Amit Thanks End Date 2027/07/31 06 42 00
Run Date: 1000672017 Page 1 of 1
Figure 8-13: The User Admin History Report
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8.2.2 ERS Standard Reports

Based on the work baskets, the reports are different in the ERS application. The following reports are
available in ERSs application.

Eligibility Standard Reports

<Reports are not available for Eligibility>

OST Standard Reports
e ERS Home Page Summary Report
e ERS Error Logging Report
e ERS Locked Records Report
e MTD Peer Audit Quality Report
e Daily Dashboard Summary Report
¢ Pending Report
e Monthly Metrics Report
e OOA Tracking Report
¢ RPR Submission Report

8.2.2.1 ERS Home Page Summary Report

The ERS Home Page Summary Report provides the details of the queues statuses. This report displays
the total numbers of Processed, Holding and Completed queues those are available in the home page.

Navigation

To access the Error Logging Report, select the ERS Error Log Report in the Report Name field and
click the View button.

Report Name | ERS Errorlog Report T o View

Figure 8-14: Accessing Error Logging Report

Queues Details
e OOA Queue Status
o OOA Processing Total
o OOA Holding Total
o OOA Completed Total
¢ OOA TRR Queue Status
o OOA TRR Processing Total
o OOA TRR Holding Total
o OOA TRR Completed Total
e SSC Discrepancy Queue Status
o SSC Processing Total
o SSC Holding Total
o SSC Completed Total
o Eligibility Discrepancy Queue Status
o Elig Processing Total
o Elig Holding Total
o Elig Completed Total
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e Gender Discrepancy Queue Status
o Gender Processing Total
o Gender Completed Total
e DOB Discrepancy Queue Status
o DOB Processing Total
o DOB Completed Total
¢ RPR Queue Status
o RPR Processing Total
o RPR Holding Total
o RPR Completed Total

You can select the start and end date in the From Date and To Date fields from which you can decide
the period for which you want to search reports.

-

ol -

)

I UnitedHealthcare Home Page Summary Report fs:::‘ ENRL RECON SYSTEM ’

O0A Quene Sme OOA TRR Quese Statan | SCC Discropmrcy Quese Stts
- 2 -ccm T - oy V- = g *
et : ST Yom
U = - - - T e et T . - wrwe Tue
E 1 "mn E od I L)
|
£igbiny ecpercy Cuvuoe Sttes Cowtwdon Do rwpunncy Cunaw Saten | D08 Ducrepurcy Ounam Sutes

5 » 719 - - "
PRi— san Cameend

o4 - b “ {

% e M ‘
LR g g
! "
) " - 4
" o t

Figure 8-15: The Home Page Summary Report

8.2.2.2 ERS Error Logging Report

This report displays the error logs in the system in a tabular format. The report displays the duration of
the report by dates along with other details of the reports. You can decide the duration of the report by
selecting the value in the start and end date in the From Date and To Date fields respectively.

Navigation

To access the Error Logging Report, select the ERS Error Log Report in the Report Name field and
click the View button.

Report Mame | ERS Errorlog Report v o View

Figure 8-16: Accessing Error Logging Report
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Figure 8-17: The Error Logging Reports

Column Name Description

User Name Displays the user name that created and identified the error in the system.

User Login Name Displays the user login name that created and identified the error in the
system.

Error Source Displays the source of the error message.

Error Description Displays the details of the error description.

Error Location Displays the error location.

Error Message Displays the error message.

Created On Displays date when the error was identified.

8.2.2.3 Daily Dashboard Summary Report

This dashboard summary report displays the activities in the ERS queues in a day to basis. The daily
activities are organized by color coding. The report gets highlighted in green for 0-4 days, yellow for 4-7
days and red for 8 — 31+ days columns. The columns display activity counts for each queue in the table.

Navigation:

To access the Daily Dashboard Summary Report, select the Daily Dashboard Report in the Report Name
field and click the View button.

Report Name |Daily Dashboard Report I|"--"‘| o View

Figure 8-18: Daily Dashboard Report

Daily Dashboard Summary Report
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Orscresancy Caeegory Lhup [T IR & [ View Heort |

W4 [ |eFaz » [Bumity vii [ | st | st - 4 & &

!|l Umwdﬂé“ﬁm Daily Dashboard Summary Report ENRL RECON SYSTEM e

& Days

S
=

=]
=

(=]
=1

COA - MIM Updated
—“-—)'Jn Caw

Slooiv|olaoiolo

e

0

- Open Dissnrcll 0
CQA - Cpen NOT 0
QOA - Pendea [+
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QOA - Sl b0 CMS °
0

Grand Total

O

Figure 8-19: Daily Dashboard summary Report

Following are the columns appear in the report:
Work queues
e 0 Days
e 1 Days
e 2 Days
e 3 Days
e 4 Days
e 5Days
e 6 Days
e 7 Days
o 8 Days
e 9 Days
e 10 Days
e 11-20 Days
e 21- 30 Days
e 31+ Days
e Grand Total
e +/- Daily Change
e Prod Hours
e Oldest

You can customize the report based on the discrepancy category by selecting the appropriate values in
the Discrepancy Category field.

Discrepancy Category Lkup

14 4 [1 Jof2z p |Eligibility

Figure 8-20: Discrepancy Category in Report
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To access a particular report, you can select the value in the Discrepancy Category Lkup field and click
the View button.

For example, to access the OOA daily Dash Board Summary Report:
1. Goto the Discrepancy Category Lkup drop down combo box.

@ Generate Report
‘ Heport Name i;\n:u Deatoatd Aesort v m

DOA | ShEm a3 a3 |
00
™
Mo {1 Jear . [Booiey v | [hectimee W A &
il Gender ?-0
||| TR = o L S— Naiks Nachhaard Sammans Danas L83 ENRL RECON SYSTEM ~

2. Select the OOA from the list.
3. Click the View Report button. The Daily Dashboard Summary Report for OOA appears.

Ducrepancy Categery Uovp | 002 v View Report

W ost Jets » n [100w vl [Pttt Wy & & @

!“f UnitedHealthcare Paily Dashboard Summary Report @ ENRL RECON SYSTEM

Work Quaue 4 Days 5 Days ]c Days 1 Days
@ 00A DOA - Address Scnub [ 0| G g
' 0 i 0
ol nl ] [
of o] [ 0
o of 1 4
of ] 0 0
o of [ g
9| o] 0 0
0| ] 0 0
o of [ [
[Grand Total o 0| 2 0
Figure 8-21: Daily Dashboard Summary Report >O0OA
8.2.2.3.1 Other Dashboard Summary Reports
I T I N T TN [t inee e % & @
‘ 9
m,, UnitedHealthcare: Paily Dashboard Summary Report i@é ENRL RECON SYSTEM

Workgqueus

SCC - CMS Accepled
SCC - CMS Repsctnd
[SCC - MIM Updated

4 Days & Days ]mm

sco

SCC - Pended
S5CC - Subme to CMS

elololclolala

“lpl-lololola
K=3

eleleslnlolalo

Figure 8-22: Daily Dashboard Summary Report >SCC
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OO I Y T T | Iintimee W 3 & B
i ~
'JJJ UnitedHealthcare Daily Dashboard Summary Report z@& ENRL RECON SYSTEM
Work Quase [30aps 6 Days 1 Deps
1 TRR TRR - CMS Rejecied o 0 o 0
|TRA- CMS Regacien o 0 o
| Deteson Code n] l
o (2 of 0
of 0 of 0
of 0 0j 0
o 0 of 0
of 0 o] 0
{Grand Toes! ol o o 0
Figure 8-23: Daily Dashboard Summary Report >TRR
Dacrspancy Categery Lhup [Bisibity  v) | View meperr |

Mo s » fooe v [ s M & 8 @

lﬂ] UnitedHealthcare Paily Dashboard Summary Report @ EN Rl— RECON SYSTEM

Ehglbaty
£hig - Now Case

Figure 8-24: Daily Dashboard Summary Report >Eligibility

Discrepancy Categary Uup (005 ] [ voew Bepe |
I P 7 S T 1T N | jrustjuee W= 3 & @
l}JJ UnitedHealthcare: Paily Dashboard Summary Report @ ENRL RECON SYSTEM

Workgueus
DoB DOE - Completed
DOB « New Case

DOB - Peer Audt
Faled

Figure 8-25: Daily Dashboard Summary Report >DOB

W oeh Jea s s o V]| [rodimet, Wy & & @

ll” UnitedHealthcare Daily Dashboard Summary Report @ ENRL RECON SYSTEM
Workgueue

Gundar Gender - Completed
Dwexiar - Nuw Casn
Grand Total

Figure 8-26: Daily Dashboard Summary Report >Gender
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Figure 8-27: Daily Dashboard Summary Report >RPR

8.2.2.4 Locked Records Report
This report displays all the details of the locked records in the system in tabular format.

Purpose:
‘Purpose: Locked Report will provide details of all current locked records.’

Run date: This report display the report run date below to the report.

Navigation:

The purpose of the report displayed on top of the report. The message is displayed as,

To access the Locked Records Report, select the ERS Locked Records Report in the Report Name

field and click the View button.

2l O view

Report Name | ERS Locked Records Report

Figure 8-28: ERS Locked Records Report

o “ =

Looxed Recoras Report

751 ENRL RECON SYSTEM

I UnitedHealthcare

I e T

1

L

EEELTRREEERE

TThan Vi st w1 S sl Bt gt B 0 00

e T -t 11 St 51 W4T

T

igure 8-29: The ERS Locked Records Report

Column Name

Description

Member ID

Displays the member ID.

Member Current HICN

Displays the member current HICN.

GPS Household ID

Displays the GPS Household ID.

Business Segment

Displays the business segment.

Work Basket

Displays the work basket.

Discrepancy Category

Displays the discrepancy category.

Discrepancy Type

Displays the discrepancy type.

Locked By Name

Displays the locked by name.
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Column Name
UTC Locked On

Most Recent Action
Created By

Last Updated By
Record Lock Time

Description
Displays the date when the case locked on.

Displays the most recent action.

Displays the user that Created record.

Displays the user that last updated record.
Displays the record lock time.

8.2.2.5 MTD Peer Audit Quality Report
The report provides the details about the peer audit quality of the queues.
Navigation:

1. To access the MTD Peer Audit Quality Report, select the MTD Peer Audit Quality Report in the
Report Name field and click the View button.

Report Name |MTD Peer Audit Quality Report V| [lw BUTY

Figure 8-30: MTD Peer Audit Quality Report

The Month Date and the Discrepancy Category field appear.

Dwrepancy Category Virw Regurt
f

781 ENRL RECON SYSTEM
Figure 8-31: The Month Date and Discrepancy Category Fields

2. Select the date in the Month Date field.

3. Select the appropriate value in the Discrepancy Category field.

4. Click the View Report button. The required report appears

Moceh Dabe |9/2/2017 _] Dvscrepaccy Category <At vl View Raport
ol | 100" ~ ' | o - ‘ & m

' [nitedHealthcare MTD Peer Audit Quality Report ﬁ:}:’ EN Rl— RECON SYSTEM

Run Date: 10042017

.Pogn 1ot

Discrepancy Category | Passes Audits| Quakiey(%)
O0A [ 1} 0
OOATRR 1 100.00
— 1 10000
MMR Eig 0 ]
DOB Discrépancy ;1? 2
Gender Discrepancy 0 0
— 1 i al 10000

Figure 8-32: MTD Peer Audit Quality Report

Column Name Description

Discrepancy Category | Displays the discrepancy category.

Passes Displays the passes for each discrepancy category.
Audits Displays the number of audits.

Quality (%) Displays the quality percentage.
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8.2.2.5.1 Other MTD Peer Audit Quality Report

Norsh Dute [3/1/2017 i o Categery [GOA | [[ow Raper |

LR O ™ S R T | Jemtime e & & 8
J UnitedHealthcare MTD Peer Audit Quality Report @ ENRL RECON SYSTEM

Run Date: 1000412017 Page 10f 1

Figure 8-33: MTD Peer Audit Quality Report> OOA

Month Date [4:1/2017 |™  Oicrecency Catepory [SC V| | View Repont |
Wodl Jetsa w [m v [ Jrosinee e 2 & @
) 30
!w UnitedHealthcare MTD Peer Audit Quality Report z@& ENRL RECON SYSTEM
sCC 1 1| 100 00
Run Date: 10/0472017 Page 1of1

Figure 8-34: MTD Peer Audit Quality Report> SCC
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Run Date: 100412017 Page 101

Figure 8-35: MTD Peer Audit Quality Report> TRR
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e :
JJ UnitedHealthcare MTD Peer Audit Quality Report z@& ENRL RECON SYSTEM
e ,- f-r. ..-.- i “ =3 ] ; I .i I [m
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Run Date: 100472017 Page 1ol 1
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Figure 8-37: MTD Peer Audit Quality Report> Gender
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Marth Date [o/1/2017 T Dscresancy Category | DO v [ hew Report
i 4t iefa b 100% ~ | e - - -:-,", [y}
0
B UnitedHealthcare  MTD Peer Audit Quality Report t83 ENRL RECON SYSTEM
Discrepancy Category | Passes Audits Quality('%)|
DOB Dwscrepancy 0 g 0
Run Date: 1000472017 Page 1 of 1

Figure 8-38: MTD Peer Audit Quality Report> DOB

Marth Gete |9/1 .J. ; a Duscrepancy Category | FFR v Vew Report |
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30
' UnitedHealthcare MTD Peer Audit Quality Report ﬁ;zé ENRL RECON SYSTEM
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| Run Date: 100042017 Page 1 of 1
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Figure 8-39: MTD Peer Audit Quality Report> RPR

8.2.2.6 Pending Summary Report

This report displays all the pending cases for each discrepancy category in the application. This report
displays case details such as count, duration and the user it is assigned to. You can filter the report
based on the discrepancy category.
Navigation:

1. To access the Pending Summary Report select the Pending Report in the Report Name field

and click the View button.

Report Name |Pend|'ng Report V|

Figure 8-40: Pending Report

The Discrepancy Category field appears.

Depcrepancy Catepory  <-—-Al--> e Vi Repent |

o1 T [t i W ¢ & @
Figure 8-41: The Discrepancy Category Field
2. Select the appropriate value in the Discrepancy Category field. If you select the value Yes, it
displays the report all the details of the discrepancy cases.

3. Click the View Report button. The required report appears
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Ducrepaccy Catageey [« V| rr ey
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!!JJ Unite(iﬂwmcm' Pending Summary Report ra} ENRI. RECON SYSTEM
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scC 25 Doy 6 Doyn 45577 |Shak Mahaboot
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Figure 8-42: Pending Summary Report

Category Displays the discrepancy category.

Count Displays the number of the pending cases against each category.
Oldest Displays the number of the days the case is pending for.

Last Updated Displays the number days before which the case was updated.
Oldest ID Displays the oldest ID of the case.

Oldest Assigned to Displays the user to which it was assigned to.

8.2.2.6.1 Other Pending Summary Report

Disreomncy Categery | 004 vl
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Figure 8-43: Pending Summary Report> OOA
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Figure 8-44: Pending Summary Report> SCC
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Figure 8-45: Pending Summary Report> Eligibility
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Figure 8-46: Pending Summary Report> DOB
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Figure 8-47: Pending Summary Report> Gender
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Figure 8-48: Pending Summary Report> RPR
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8.2.2.7 Monthly Metrics Report
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8.2.2.9 RPR Submission Report
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Figure 8-49: RPR Submission Report

Column Name

Description

Category

Displays the RPR submission queues.

Age

Displays the age of the queues.

Daily Submitted

Displays the day wise submission of the queues.

Weekly Submitted

Displays the week wise submission of the queues.

Monthly Submitted

Displays the month wise submission of the queues.

Monthly FDR Recvd

Displays the monthly FDR received details.

Month % FDR Rcvd

Displays the percentage of the monthly FD received.

Total Submission

Displays the total RPR submission.
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RPR Standard Reports

8.2.3 ERS Queue Summary Reports
<Reports are not available>

8.2.4 ERS History Reports

The history report can be accessed from the Search Result table. These reports are available under the
Administration and Maintenance menus. For more information how to access history reports, refer to the
Accessing History Reports section.

History Reports in Administration Menu

The following reports are available under the admin menu.

8.2.4.1 User Admin History Report

This report provides the details about the users created in the system. This report provides details about
the old and new values for full name, MS ID, mail, location and so on. This also provides details about
the user start and end date of the user account in the system.

rrireportstestunc.com

ADM User Master 1d 1004 View Repost I
|
" { 1 of 1 i | o, - p ) I

' I nitedHealthcare User Admin History Report i§§ EN RL RECON SYS1l

Change Set Id Last Updated On (UTC)|Full Name [Fi-u Name Old Value ]ucw Value l
aa
812017 10330 PM]AmiIt Thanki G ull Name '5-'-"33'\-’ Rangan Bark .
033 G'MiI-'-rm Thanki MS (D shank I
710390 Pl Amit Thank Email sourabha bark@uhec -i
3172017 1.03:30 PM|Amit Thanki Locabon Bangalore ;
812017 103.30 D.‘.1£-’-r—wn Thanki .Sl:l‘. Date ;
8172097 103:30 C‘M{-‘V:vl Thanki End Date H
Run Date l;ege Tof1

10006/2017

Figure 8-50: The User Admin History Report

Column Name Description

ADM User Master Id Enter the Master user ID to modify the user details in the system. This
is the user that can create and modify the other user details.

View Report Click this button to view the user details based on the user Master ID.
The details displayed in the other columns of the table.

Change Set Id Displays the change set ID. You can contract and expand the value in
this field by click the — or the + icon attached with the ID number.

Last Updated On (UTC) Displays the date when the user details are last updated.

Full Name Displays the date when the user details are last updated.

Field Name Displays the fields that are updated. The following field values are
available in this section:

MS ID

Email

Location

Start Date

e End Date

Old Value Displays the older values for the user detalils fields.

New Value Displays the newer values for the user details fields.
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8.2.4.2 Access Group History Report

ENROLMENT RECON SYSTEM User’s Manual

This report provides the details about the access groups created in the system. This report provides
details about the old and new values for group name, role name, work basket skill names and user
activates such as Can Create and Can Modify etc.

Access Group Master Ref |
——
oA s [oo% ) [ Tt e e @ @
~g
l. UnitedHealthcare Access Group History Report f@g ENRL RECON SYS’
Change Set id Last Updated On (UTC)  |Full Name Fiedd Name IOHVdm New Value
(229 [

B7/2017 548 45 AM | Shak Mahaboob Basha | Group Name Adrmin_MnREneoi_MMI
BI17/2017 548:45 AM | Shak Mahaboob Basha | Role Name Ademin
8/17/2017 5 48:45 AM | Shak Mahaboob Basha | Wark Basket GPS Vs MMR
B/17/2017 & 48.45 AM | Shak Mahabooh Basha | Skill Name _ “|Admin_MnREncol_tmi
81772017 5.48:45 AM | Shak Mahaboob Basha Skill Name Admin_MnREneol_MMI
81772017 5.45:45 AM | Shak Mahaboob Basha Skill Name Admin_MnREnsol_MMI
ST2017 £ 43 45 AM | Shak Mahaboob Basha Can Create No Yea
BATI2017 548 45 AM | Shak Mahaboob Basha Can Creale No Yes
BMTR2017 54845 AM | Shak Mahaboob Basha Can Crgate No Yes
8172017 54845 AM | Shak Mahaboob Basha Can Modify No Yes
BI17/2017 5:48:45 AM | Shak Mahaboob Basha Can Mody No Yes

Figure 8-51: The Access Group History Report

Column Name
Access Group Master Ref

Description
Enter the Master reference number of the access group.

View Report Click this button to view the user details based on the user Master ID.

The details displayed in the other columns of the table.

Change Set Id Displays the change set ID. You can contract and expand the value in

this field by click the — or the + icon attached with the ID number.

Last Updated On (UTC) Displays the date when the user details are last updated.

Full Name Displays the date when the user details are last updated.

Field Name Displays the fields that are updated. These are group name, role name,
skill name and so on.

Old Value Displays the older values for the user details fields.

New Value Displays the newer values for the user details fields.
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8.2.4.3 Skills History Report
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ADM Skills Master 14 |1 I
P
W 4 jefr s b 100w | [rind gmest b~ 4 & @
ﬂ
lw UnitedHealthcare Skills History Report i..aé ENRL RECON SY5~
=|.. e 4” ..'“n{ 1 E“'i »l SEA 'm\‘m ¥ .--I.II > —.»g 7o .l S U — Se h, .I.,V.‘ ‘-'
B215
162017 11.04:13 AM| Prajakta Samant Businass Ssgmem MER
162017 11.04 13 AM | Prajakta Samant Discrepancy Casegary Do8
B162017 11.04.13 AM| Prajakta Samant Role Admin 1
/162017 11-04:13 AM | Prajakta Samant Siills Name Admin M&R Enroll
B254 1
B8I2017 12.12.37 PM| Rakesh Hasagoudar Work Queve 0OB - Poer Audit |
8182017 121237 PM | Rakesh Hosagoudar Work Queus DOB - Peer Audit Failed DOB - Complatad
182017 12:12.37 PM | Rakesh Hosagoudar Work Queue DOB - Completed DOB8 - New Case
8182017 1212 37 PM| Rakesh Hosagoudar Work Queue DOB - New Case DOB - Panded
/182017 12:12:37 PM | Rakesh Hosagoudar Work Queue DOB-Penged [y DOB - Parding A
8325
Figure 8-52: The Skills History Report
History Reports in Maintenance Menu
8.2.4.4 Alert History Report
Alert Details 1d |2 |
W 41 Jetr b # [1o0% vl | Jrme et W~ 3 ¢ B
I UnitedHealthcare ~ AlenttistoryReport 584 ENRL RECON SYS
8247
£/18/2017 10;10:30 AM | Abhyt Day Alert Effactve Date 2017/08/03 07-14:00 2017X08/03 051400
BER2017 10:10:30 AM | Abhgit Dey Alert Published Date 2017/06/03 07 0700 201703/03 03 G7.00
223
81172047 939,57 AM| Abhgt Dey Send AlentTo Al Depantment
©109
832017 7:38:58 AM | Abhyt Dey Alet Caiticaity Medim
2017 7-38:58 AM| Abhyit Dey Alart Descripbon wdgq32323
B/3/2017 7:28:58 AM | Atihgt Dey Alet Effective Date 2017/0803 07 1400
832017 7.38:58 AM | Abhgit Dey Alert Published Date 2017/08/03 07.07.00
/312017 7:38:58 AM| Abhigt Dey Alort Title asdas
832017 7.33:58 AM | Abhigt Dey Send AlentTo A
Run Date: 10/06/2017 Page 10f 1
Figure 8-53: Alert History Report
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8.2.4.5 Configuration History Report

v on e [ |

o4y Jers b b [100% vl | |and e e % S B

ﬂJJ UnitedHealthcare Configuration History Report ENRL RECON SYS-

No Data Retumned. If using paramater make sure parameter is comect

Run Date: 100672017 Page 10f1

I
Figure 8-54: Configuration History Report
8.2.4.6 Department History Report
o ¢ Ref [1 ]
—
M o4 Jofa b M [100% v [bing et M- 3 & B
0
UnitedHealthcare  Department History Report 483 ENRL RECON SYS+
hange SetID | Last Updated On (UTC) |User Name Fiold Name |otd valve New Valoe. '
=18
B2/2017 9.06 04 AM | Ama Thank Business Segment
8/2/2017 50504 AM | Amit Thanks Effective Date
8/2/2017 9,06 04 AM| Ama Thanks ERS Department
B/2/2017 90604 AM | Amat Thank inactivasion Date
819
8212017 06 14 AM | Ama Thanky Business Segment MA&R
B2/12017 906 14 AM | Amat Thanks Effective Date 20170801 12.37
B/2/2017 5.06.14 AM|Amit Thania ERS Department Bifing
B2/2017 90614 AM ) Ama Thank Inactivaton Date 206708/01 1237
8153
8712017 6:37-43 AM | Abnij Dey Inactivaton Date 206710801 1237 205708001 0107
2293
B242017 120120 PM| Shaik Mahaboob Basha inactivasion Date 206708401 01-07 20670818 0197
Run Date: Page 10f1
100&2017

Figure 8-55: Department History Report
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8.2.4.7 Lookups History Report
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Lookup Type Ref (1

|

I ot

JJ UnitedHealthcare

L R T |

—
Irndiner W 3 & B

Lookups History Report

ENRL RECON SYS

80
T/31/2017 5:52:54 PM| Admin LookupType Descnption Busness Segmant
80
73172017 55330 PM | Adrmun Lookup Value MAR
T/31/2017 5.53.31 PM | Adenin Lookup Value M&R C&s
T/3172017 5.53.31 PM| Adrmin Lockup Value C&s PCcp
7/31/2017 5:53:30 PM| Admin Lockup Descnption Business Segment - M
73172017 55331 PM | Admin Lookup Description Busness Segment -M&R Busness Segment - C
773172017 55331 PM | Ademin Lookup Description Busness Segment-C & S Busness Segment - P
Run Date; 10/06/2017 Page 10of 1
Figure 8-56: Lookups History Report
8.2.4.8 Lookups Correlation History Report
Loskup Type ¢ et (1 )
O T O e | jemdinee e % & B
-"
JJJ UnitedHealthcare Lookups Correlation History Report z@g ENRI- RECON SY S"
e SetlD  |Last Updated On (UTC) | User Name Field Name 0ld Value. New Value
ag
7312017 55932 PM| Admin LookupType Work Basket Vs Descr
comrsiationDascrpbon Catagory
7312017 55932 PM | Admin Parent Lookup Work Basket
7/3172017 559:32 PM| Admin Chdd Lookup Discraparcy Category
80
71312017 6.00:27 PM| Adein Lookuphaster OST Vs 004
CorrelationDescrption
71312017 6.00:27 PM| Adrmin LookupMaster OST Ve O0A OST Vs SCC
CorrefationDescrption
113172017 6.00.27 PM | Admin L OSTVs SCC OST Vs TRR
CorreiationDescrption
113172017 6:00:28 PM| Admin LookupMaster OST Ve TRR Exgbiry Vs Elgibilty
CorrelationDescrption
713172017 6:00:28 PM | Admin Lookuphaster Esgbirty Vs Elgibiity Edgbikty VsCOB
CotrelationDescription
< ' ’ >

Figure 8-57: Lookups Correlation History Report
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8.2.4.9 Resource History Report

Resoure Detaia 1 [ 1 [ ]
o4t Tofa bk [100% vi | (et e Wde & & @
-‘°
'JJJ UnitedHealthcare Resource History Report ﬁ?& ENRL RECON SYS"
Change Set ID mumon Usar Name Fiald Nama 0Old Valus New Value
8153 :
87172017 44257 AM | Abhut Day Department M &R - Biling C & S - Customer Se|
872017 4 42.57 AM | Abhigt Dey Rescurce Descrption tertrd tertr
BT2017 4 42.57 AM| Abhigt Dey Rescurce Effectve Date 2170847 20170807
BT/2017 442,57 AM| Abhipt Dey Resource Link Location tr.com trco
8178
B/7/2017 10.54:30 AM | Abhit Dey Depariment M & R - Biling
&/7/2017 10:54.30 AM | Abhigt Dey Resource Description trrtrd
8772017 10 5430 AM | Abhipt Dey Resource Effective Date 20170807
B/772017 10:54.30 AM | Abhit Dey Rescurce Lnk Location b com
B/772017 10.54.30 AM | Abhigt Dey Resource Name 67889
@217
BME62017 1104 47 AM | Prajakta Samant Resource Effectres Date 2170807 20170807
8227
81772017 12 40:42 PM| Abhigt Dey Rescurce Effectve Date 20170807 20170807 v
Run Nate: 1006017 Pana 1 nf1
< >
Figure 8-58: Resource History Report
History Reports in queues
8.2.4.10 Eligibility: Queue History Report
8.2.4.11 DOB: Queue History Report
8.2.4.12 Gender: Queue History Report
8.2.4.13 OOA: Queue History Report
8.2.4.14 SCC: Queue History Report
8.2.4.15 TRR: Queue History Report
8.2.4.16 RPR: Queue History Report
Page 8-24 1.0 ©UnitedHealthcare



ERS Reports ENROLMENT RECON SYSTEM User’s Manual

This page is intentionally left blank.

©UnitedHealthcare 1.0 Page 8-25






Appendix United Healthcare <Application Name> User Manual

©UnitedHealthcare 1.0 Page 8-1



I UnitedHealthcare

Glossary

Index
Abbreviations and ACronyms ...........cccceeeeuee. viii Indented Audience ..........ccceovvieieiniiieenniieennn Vi
Feedback and suggestions............ccccceeeennee Vii Typographical Conventions ............cccoccueeenne Vi

Page 8-2

1.0

©UnitedHealthcare



Glossary United Healthcare <Application Name> User Manual

Glossary

Application Tab A menu in the home page that helps request for review, doing
a review, upload and search for all the review in Enrolment
Recon System application.

Audit Questionnaire A questionnaire designed for the reviewer to perform a quality
check. The questions marked with are mandatory and cannot
be left blank.

Resources In Resources Maintenance window, you can add, search, sort,
edit and delete appropriate resources as illustrated in the
following section.

Review To be able to access ‘Review’ page, login to the application
with the role of a coordinator or reviewer. Click on the ‘Review’
link.

User Administration A team based user role that cans user administration, manage
roles and manager configuration. This use can add to the
Letter Coordinator role so that they can add, edit, search the
letters.
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