
RETURN ADDRESS:
VENUS®

11711 Marco Beach Drive
Jacksonville, FL 32224-7615

CUSTOMER SERVICE:
1-800-366-7946
7 DAYS A WEEK
AVAILABLE 24 HOURS A DAY
VENUS.com

SOLD TO: SHIP TO:

PLEASE SELECT APPROPRIATE REASON CODE TO HELP US IMPROVE OUR SERVICE TO YOU.
TOO BIG
1 CHEST/BUST IS TOO BIG
2 WAIST IS TOO BIG
3 SEAT/HIP IS TOO BIG
4 TORSO IS TOO LONG
5 RISE IS TOO LONG
6 SLEEVE LENGTH IS TOO LONG
7 OVERALL SIZING IS TOO BIG
8 TOO MUCH COVERAGE

TOO SMALL
9 CHEST/BUST IS TOO SMALL
10 WAIST IS TOO SMALL
11 SEAT/HIP IS TOO SMALL
12 TORSO IS TOO SHORT
13 RISE IS TOO SHORT
14 SLEEVE LENGTH IS TOO SHORT
15 OVERALL SIZING IS TOO SMALL
16 TOO LITTLE COVERAGE

QUALITY / OTHER
17 DEFECTIVE MANUFACTURING
18 WRONG ITEM SHIPPED
19 ARRIVED TOO LATE
20 COLOR OTHER THAN PICTURED
21 STYLE NOT AS EXPECTED
22 FABRIC NOT AS EXPECTED
23 CHANGED MY MIND
24 OTHER PIECE OF OUTFIT DIDN’T FIT

nn Exchange for the items listed. nn Please provide a refund. nn Please issue a credit slip to use later. Order #

Shipping & Processing
In a hurry? Add $7.50 extra for 

2 Day delivery. U.S. only.
Sub-Total

FL RESIDENTS add applicable 
sales tax for your area

TOTAL ENCLOSED

FREE

RETURN RETURN STYLE # AS LISTED RETURN NEW NEW NEW NEW NEW PRICE
QUANTITY ON INVOICE REASON CODE QUANTITY STYLE # SIZE COLOR DESCRIPTION PRICE DIFFERENCEPlease

provide
exchange
information
to the 
right.

SLOT #

BATCH #

SEE
REVERSE

SIDE

CUSTOMER #: ORDER #: MOP:

QTY BIN STYLE # DESCRIPTION UNIT $ TOTAL

       



PLEASE SHIP MY EXCHANGE PACKAGE TO:

Name

Address

City 

State Zip 

Home Telephone ( )

Work Telephone ( )

E-mail Address 

Additional Comments 

RETURN INSTRUCTIONS:
1) Please return your unused item within 90 days and include this form.
2) Please fill out the exchange form (on the reverse) with the item(s) being returned in this package.

To serve you better, please be sure to give us the applicable reason code for your return.
3) Please send your package back by insured US mail, UPS, or FEDEX and note that the fee for

shipping the package back to VENUS® must be paid by the customer. (International customers
are responsible for entry fees, duties and taxes. Please consult your local customs office.) We do
not accept “Bill Recipient” packages.

4) For exchanges, please be certain to include any price difference with your return. If paying by
credit card, please include your account number and expiration date.

nn nn nn nn

5) Your exchange item will be returned by UPS, or FEDEX Ground or Priority Mail.
6) Refund checks are mailed within three (3) business days and refunds to credit cards will appear

within two (2) billing cycles.
7) NOTE: Any discount applied based on order total is subject to reduction or recalculation due

to returns.

Credit Card Number

V4454 Rev. 03/06

11711 Marco Beach Drive
Jacksonville, FL 32224-7615

nn Please exchange     nn Please refund

11711 Marco Beach Drive
Jacksonville, FL 32224-7615

nn Please exchange     nn Please refund

MAILING LABELS FOR
YOUR RETURN PACKAGE

SHIPPING CHARGE FOR RETURN PACKAGE
MUST BE PAID BY CUSTOMER.

Please cut along dotted line.!

Valid
Through

Keep your suit clean
and bright.
VENUS® Swimwear cleaner is specially
designed to gently remove chlorine
and oil while adding color brighteners
and eliminating odors.
Cleaner:
VE4 (4oz. = 20 washes) $5.00
VE8 (8oz. = 40 washes) $9.00

OUR GUARANTEE TO YOU
We’re not happy unless you are!
If you’re ever unhappy with a VENUS® purchase,
return it within 90 days for a prompt exchange or
refund—your choice. We only ask one small favor:
that you mark the appropriate “reason code” to
help us improve our products & service to you.

Shop online for fun & sexy
fashion with attitude!
Check out VENUS.com for fabulous
swimwear & up-to-the-minute fashion.
Add extra heat to your sizzle with SPECIAL
SALE AND DISCOUNTED ITEMS available
only online. Buy with confidence using our
secure online technology.

Our swimwear is designed &
handcrafted in the USA.
You’ll always find the latest styles, colors,
and prints because virtually all VENUS®

swimwear is designed & hand constructed
in our own facilities, located in the very
heart of beachside fashion—Florida USA.

True-to-FormTM contemporary
sizing gets you the best fit.
Select your size with full confidence. The
cup size you prefer in a quality bra is
exactly the one that will fit & flatter your
bustline in a VENUS® swimwear top.
Choose whatever “missy” size you
generally wear in fashion apparel when
selecting a VENUS® swimwear bottom. We
have earned a reputation for offering the
world’s best fitting swimwear.

What’s a contemporary size?
It’s precisely the even-numbered size you
prefer in what other companies probably
call “missy.” Do you like being called
missy? We didn’t think so. So we choose
to call our sizing “contemporary”, a
word that’s as progressive & modern as
our customers. 

Giving back to America—
we want to share our success.
VENUS® is proud to be a major supporter
of causes & charities that work on behalf
of America’s children in need, including
the Make-A-Wish Foundation, Children’s
Miracle Network, Marine Toys for Tots,
Autism Society of America, and many
more.

Beware of imitators!
Some companies have been “borrowing”
the look & feel of our VENUS® catalogs.
We’re flattered when others attempt to
copy our success but remember we only
sell under the “VENUS®” name. To
continue getting our famous service and
the fun and sexy fashions you love, always
make sure the catalog or website clearly
says “VENUS®”. We do business under no
other name!


