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How to fix the error "This Device Cannot Start. (Code 10)"
When working with a USB device in Windows

If you have plugged in a USB device (usually a mass storage device or any type of adapter) into a
computer and it doesn’t work, here are some basic troubleshooting steps to resolve the problem.

First, you want to rule out any problems with the device itself. A good way to do this is to plug the
USB device into a different computer and install the drivers to see if it works there. If it does not
work in a different computer, then the problem is most likely with the device itself. USB devices,
although very handy and portable can fail just like any other device.

However, if the USB device works in another computer system, then the problem likely lies with
the configuration of the computer where the device did not work.

Follow the steps below to troubleshoot this scenario and make your USB device work.

1) If you are using a USB cable with your device, check the cable to make sure it matches the
speed of the device. Use USB 2.0 cables with USB 2.0 devices and USB 1.1 cables with USB 1.1
devices. Swap cables and check the device, if this does not work, proceed to Step 2.

2) Next, open Device Manager and look under the heading for USB Serial Bus Controllers. If
there is a device with a yellow exclamation mark next to it such as USB Mass Storage Device.
Double-click on the entry and check the Device Status. If the status shows something like

"This device cannot start. (Code 10)"

3) If you have downloaded and installed the device drivers using the Driverinstaller first try this:

1. Uninstall the drivers for the device by using the Driverinstaller again.

2. Remove the device from the USB port and reboot your computer.

3. Plug-in the USB device and point the Windows installer to the drivers on the included CD,
instead of using the Driverinstaller.

4) If above steps does not solve the problem try the steps below to remove and reinstall all USB
controllers, (also see guide below).

A. Click on Start

B. Right Click on My Computer, click on Properties

C. Click on the Hardware tab

D. Click the Device Manager button.

E. Expand Universal Serial Bus controllers section.

F. Right-click every device under the Universal Serial Bus controllers node, and then click
Uninstall to remove them one at a time.

G. Restart the computer, and allow the computer to reinstall the USB controllers.

H. Plug in the removable USB device, and then test to make sure that the issue is resolved.

For more information on Troubleshooting USB device problems, visit the Microsoft Support Article
on this subject.
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http://support.microsoft.com/?kbid=310575
http://support.microsoft.com/?kbid=310575
http://support.microsoft.com/?kbid=310575

Troubleshooting Network adapter installation
- Device Manager Error Code 10

This document explains how to troubleshoot Code 10 error (on device manager) after you
install the network adapter. To identify the problem, follow these steps:

1. Click Start.
2. Right-click on My Computer and select Properties.
3. Under System Properties, select Hardware tab and select Device Manager.

System Properties @E|
General | Computer Nemel; Hardware | hdvanca:l Remote

Device Manager

==  The Device Manager lists all the hardware devices installed
% on vour computer, Use the Device Manager to change the
properties of any device.

[[ Device Manager ]]

Dioperers

'W__*_ Dirvver Signing letz you make sure that installed diivers are
A compatible with Windows, Windows Update lets pou set up
ko Windows connects to Windows Update for diveers,

[ Diiver Signing | [ Windows Update |

Hardware Profiles

o Hardwate profiles provide a way for you to set up and store
w different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel
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4. In the Device Manager you will see the adapter you have installed with a Yellow
Exclamation listed in Network adapters category.

. Device Manaper

Fie Action View Hep

e

- E ES-B17-CO7-D105
§ Computer
v Disk drives
9 Desplay adapters
=) Flopoy disk controliers
5 Floppy disk drives
=) IDE ATAJATAPT controllers
= Keyboards
*Yy Mice and other pointing devices
& Mondors
= S Network adapbers
' Broadcom Netitreme Fast Eﬂ'-nlﬁt'!
|l'|"' Prolific USB to RS232 Adapter
= _f Ports (COM B LPT)
« @ Processors
» @ Sound, video and game controllars
* System devices
- Ubeversal Serial Bus controllers

o e b (e [
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5. Double click on the Adapter and check the device status under General tab.

Gieneral | Advanced | Driver | Details |

m Prolific ISH to Serial Adapter

Device type: Metwork adapters
b anufacturer: METGEAR

Location: Location 0 [USE Device)

Device status

5 The device cannat start, (code 10) |

;EIick Troubleshoot to start the troubleshooter for this device,

| Troubleshoot. |

Device uzage;

| Use this device [enable] » :

] ] [ Cancel

Causes for Code 10:

e IRQ conflict
o Adapter not plugged in properly (use a different USB port)
e Wrong/Incorrect driver installed
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Solution:

1. Uninstall adapter drivers by right-clicking on the Adapter and select Uninstall.

T, Device Managpr r-__lrEEI

File Action Wiew Hebp
m 2

-~ & £5-817-C07-D105
+ B Computer
+ S Disk drives
g Display adspbars
= Floppy disk controflers
Floppy disk drives
Jj ICE ATAJATAP] controlers
i Keyboards
Mice and other pomting devices
Manitors
B Network adapkers
8BS Broadoom Netstreme Fast Ethernat
{ ¥V Prolific USH to Serial Adapter Lipdate Driver...
+ o Ports (COM& LPT) Disable
- @ Processors
+ @ Sound, video and game controllers
+ 1 System devices Scan for hardvesre changes

+ Universal Serial Bus controllers Properies

i . & 4+ 4 4 & &
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Turn off computer and remove adapter from the computer.

3. Turn on computer and install drivers again by using the CD or the software you
downloaded for the adapter from the support site.

4. When you are prompted to plug in or insert the adapter, insert the adapter on a

different slot to avoid any conflict with existing devices.

If the issue persists, uninstall the drivers from the system.

6. Download the latest drivers for your adapter from www.usconverters.com and

follow installation instructions.

Note: Make sure to download the correct model and version for your adapter.

o
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