m

marcone.com startup guide

This is a basic reference for the Marcone website. Please sign up for a
webinar for an in depth look at our site.
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Account Basics
Logging into MyMarcone.

Go to beta.marcone.com and enter your username and password.

Email notifications and paper invoices

Click on notification setting under invoice and you
can change settings such as email addresses for
electronic invoices and even set if paper invoices

are added to your shipment.  JEEZZ8

Order History

Invoice

Inwoiices

Motification Settings <j
Account

Eill Pay

Marcone News

Reports

Navigating and Ordering
Shipping ETA

There are two spots on the parts detail page to enter a postal code for delivery ETA.
One is in the top right corner “Shipping Zip Code (Postal Code)” Use this one and the postal code will

stay for all the part numbers you enter until you change it back to your postal code. You must click
Update after entering a postal code.

The other is right below the part number “Delivery to Zip Code (Postal Code)” Use this one for just
entering one part number, it will revert back to your postal code before you enter the next part number.




marcone

Shop by Category « Search

Home > 341241

DRYER DRUM BELT 341241
—_— —
Detail DryerDrum..  Measurement
Dryer Belt

Branch Pickup

enter part or model

ping Zip Code - Update

BELT DRIVE POLY V
Quniy: )
Hide price
Retail Price: $13.68 Technician: Please Sel ¥
Hide your price o Reference:

Your Price:

Internal ¥ | Reference +

Make: WPL

Part Number: 341241

Only 85 left in stock (more on the way).
Delivery to zipcode L4H 0L8 Want it Friday, Jan 19 (VAUGHAN: 85 In Stock)? Order within 5 hrs 27
mins and choose Loomis Ground at checkout.

Pick up at: BRAMPTON (17 In Stock), MISSISSAUGA (56 In Stock)

Units sold in past 30 days - 14
Product Details

Product Notes Cross Reference Information Models it applies to

DRYER DRUM BELT, 4 RIB, 3 GROOVE, 92" LONG MFG SUGGESTS MAINT KIT 4392065 (INCL 691366
PULLEY, 3492417 DRUM ROLLERS & 341241 BELT NOT FOR ALL MODELS VERIFY B4 SALE

Please help us make notes better

Hello -CAN...
Feedback ﬂ
ﬂ < - |I1, Your Account ~ -Q Cart ~

Express Cart

If you are within 80 kilometers of a branch you have the option to pick up at that branch. At checkout
the parts available at that branch will show that option in addition to the shipping option.

n
‘ marcone

Shop by Category
o Shopping Cart

Search | Jontes puart o mocled

@© ship 1o Address

° Shipping Oplions

Shipping Options - Cart #39238592

Back to menu

SHIPPING TC: Fastest Dellvary  +
SHIPPING FROM: VAUGHAN
WPL- 341241 Choose your delivery option:
H1048 | o1 o) 59,95 Outiaw
Unetate | Bolitet Fick upoas: MIASHIAUGS 7 $9.05 Loomis Ground qet it - Tuesday, Mar 13
WPL - WP22003302 £8.95 Cardinal
$38.58 | Quansitg: 1 | Shipping: 1 & 5095 Purolator Ground

Update | Delete

WPL - WPE16059

§3.32 | Cuantizy: 1 | Shipping 1
Update | Delete

Fick Up at: BRAMPTON
0 Pick Up at: MISSISSALIGA
Sty

lvaery el e it

Tertal - §52.38

m Feedback g[!ﬂ

Shipping Zip Code LIS

- CANADA.

4 Finalize Ord



Part Availability
L marcone Spping 2 Coce e

Hello -CAN...
. S— resciack
Shop by Category Search ‘ Enter part or model m C _ Im Your Account -

Home > 341241

BELT DRIVE POLY V
INSTRUCTION SHEET
e Quanty:

Hide price
Retail Price: §
Hide your price

Technician: Please !

Reference:
Your Price: §
Internal ¥ | Reference

Make: WPL
Part Number: 341241
Only 85 left in stock (more on the way).

Delivery to zipcode L4H 0L8 Want it Friday, Jan 19 WAUGHAN: 85 In Stock)? Order within 5 hrs 12
DRYER DRUM BELT 241241 mins and choose Loomis Ground at checkout.

- Pick up at: BRAMPTON (17 In Stock), MISSISSAUGA (56 In Stock) <:
:7 : ; Units sold in past 30 days- 14
@ @ Product Details

Detail DryerDrum..  Measurement
- Product Notes Crass Reference Information Models it applies to
Dryer Belt DRYER DRUM BELT, 4 RIB, 3 GROOVE, 92" LONG MFG SUGGESTS MAINT KIT 4392065 (INCL 691366

PULLEY, 349241T DRUM ROLLERS & 341241 BELT NOT FOR ALL MODELS VERIFY B4 SALE

The # in stock on the delivery line is the inventory at the shipping warehouse.
The # in stock on the pick up line is the number at the branch if you are within 50 miles.

Back to Menu

Available for Return/Warranty
Available for Return/Warranty give you two features.

One is to let you do return of new parts and the other is to give you open invoices for when you do
warranties.

The most important thing to remember when returning new parts if keeping an eye on the field that
says Restock Fee.

After you put in a part number and enter a quantity, if the same amount that is in the Unit Price comes
up in the Restock Fee don’t return the part. It is past your return policy.



Shop by Category ~ Search enter p

Order History Parts You Orc
Orders

Available for ing
Return/Warranty

Orders Summary
Cart Manager
REA Lookups

Claim Center
Invoice
Account

Bill Pay
Marcone News

Reports

Back to Menu



Fastest Delivery vs. Least Packages
From the Shipping Options there are two selections you can make.

The system defaults to Fastest Delivery (system will get from the closest RDC, TNT time in transit)

If you are next day from only 1 RDC’s your order will ship from that RDC each day.

If you are next day from 2 RDC’s the system will check to see which RDC has the most of the order and

ship from that RDC.

That is if you order from the left side of the screen “Order all items from 1 location”

You can still order from the right side “Order items from multiple locations” but will have additional

shipping.

Scroll down more to see Least Packages.

Shipping Options

SHIPPNG TC: BEFF

Order all items from 1 location
SHIPPING FROM; PEORIA

Wil - 5303935066
% )19 | Guantey:| | Stapping |

pclate | Delete | Pick up at : ST, CHARLES

WL - WY 303881
1 29 | Cuamsry: | | Shipping: |

Total :

Click on Fastest Delivery and you will get a drop down that says Least Packages.

Choose your delivery option:

Pick Uigs at: ST.LOUAS

Pick Upeat: 5T.CHARLES

5995 Ground ged it - Thursday, Feb 02

52495 Maext Dy (AM) get 1t - Thursday, Feb (02

.

frems toship once stock is recehved
WPES30520

WPBSIDS29ENCR

B -Maniday, Feb b

Order itern™som multiple locations

Packages 1.of 2
SHIPPING FROM: PEORIA
W= 5303935066
§ 19| Quane

Update | Delete | Pick up at ; 5T, CHARLES

WPL - WFY 303581
129 | Chumniry: 1 | Shiggisg: §

Subtotal: $28.48

Packages 2 of 2
SHIPPRG FROM: ALRANY

WPL - WPB530929
4! _ 439 | Chassny: | | Shipgang: |

Update | Detere | Pick up at : 5T, LOUS

WPL - WPBSID029EXCR
S60.00 | Tuarsry. 1 | Shipping: 1

Subtotal; 5 T
Total: s il

Choose your shipping option:

= Ship Package
Backnrder Package

Choosa your delivery option:

#5995 Ground gt it- Thiss

52495 Next Day GuM) get it - T

Choose your shipping option:

= Ship Package
Backorder Package

Choose your delivery option:
Pack Up at: ST, LOWKS

£9.95 GIoimnd get i - Friday, F
$24.95 Neart Dy (PM) petin- T
24,95 Mot Doy (A get it -T

Select Least Packages and the system will look to see who has the most of the whole order placed.



SHIPPING TO: CANADA
SHIPPING FROM: VAUGHAN
WPL - 341241

" | Quantity: 1| Shipping: 1
Update | Delete | Pick up at : MISSISSAUGA

WPL - WP22003302
| Quantity: 1| Shipping: 1
Update | Delete

WPL - WP616099
| Quantity: 1| Shipping: 1
Update | Delete

Total :

Back to Menu

- Least Packages v

Choose your delivery option:

) $9.95 Qutlaw

() $9.95 Loomis Ground get it - Tuesday, Mar 13
) $9.95 Cardinal

® $9.95 Purolator Ground

() Pick Up at: BRAMPTON

() Pick Up at: MISSISSAUGA

Shipping delivery dates are estimates



Hide your price
If you would like to show a customer a part but don’t want them to see your price, you can click ‘Hide
your price’ to show only the retail price. You can also hide the retail price.

Hello -CAN...
Shop by Category ~ nter pa del Feedback ﬂ ‘[_,m E
op by Category Search | nter part or mode ﬂ £ Your Account ~

Home > WP616099

CLAMP
Hide price Quantity : 1
Retail Price: $5,11
Hide your price @ Technician: Please Sel ¥
— Your Price: $3.12
6" = s Reference:
N— Make: WPL

Internal ¥ | Reference

Part Number: WP616099

Only 3 left in stock (more on the way). E Add To Cart

Delivery to zipcode L4H 0L8 Want it Friday, Jan 19 MAUGHAN: 3 In Stock)? Order within 4 hrs 58
mins and choose Loomis Ground at checkout.

MULTI APPLIANCE HOSE CLAMP WP616009 Pick up at: BRAMPTON (0ut Of Stock), MISSISSAUGA (1 In Stock)
Units sold in past 30 days- 0

@ % Product Details

Detail Engineerin..  Measurement

Product Notes Cross Reference Information Models it applies to
=
2 == i Part Number WP616099 replaces 113200087, 113200202, 113200404, 14219082, 16316,
204681, 22001376, 22002052, 22003627, 23001261, 23001262, 272859, 272860,
Multi AppL.. Side 250 View 272861, 272865, 285188, 287820, 287985, 3363366, 353098, 370448, 371504, 4171855,

426661, 500920, 6-919978, 6-919979, 6-919980, 60001134, 616099, 618316, 65076100,
9724931, 99001774, 99003631, 99003632, 99003633, P113200087, W10094820,
Y01500032, Y01500145, YO1500184, Y6164001

Back to menu

Add Technician Reference
There is a feature on mymarcone to add a Technician’s name to the part.

From the main screen click on Account then click on Technician List. Add your tech’s name to the list. At
any time you will be able to add more, edit or delete.

My Account > Technician List

Technician Name Date

Keth 28017 ©h
John 282017 (4
Kevin 2BROV? cB

You will be able to add a Technician’s name at the part detail section or in the cart.

So you can have a tech’s name and also a reference name to each part.



- marcone Shipping Zip Code
Search |lerterpanmmode\ m Feedback ﬂ Im

o Shopping Cart 2 Ship To Address 3 Shipping Options

Shopping Cart #38404181

o Price Quantity Technician Reference Type Reference @

i Internal ARE +

o Internal ¥ 1654 X+
(] -

341241 v b
WPL

BELT DRIVE POLY V
Pick up at: BRAMPTON (17 In Stock), MISSISSAUGA (56 In Stock)

Delivery to zipcode L4H 0L8 Want it Friday, Jan 19 (VAUGHAN: 85 In Stock)? Order within 4 hrs
56 mins and choose Loomis Ground at checkout.

Shipping: 1
More Details | Delete

Back to Menu

Express Cart

For parts that don’t require research you can click on the green ‘Express Cart’ tab on the right of the
screen and you can quickly add parts straight to the cart.

10



Part:
341241

Make:
WPL

Quantity:

E

-
=
m

J
Ll
1
1]
£
[«
>

L

Technician:

Please Select

Reference:

Pleas v Pleas

ADD TO CART

05 - ICEN

Back to Menu

Cancel Backorder

Click on Orders

L

11



Order History
Orders

Available ror

RetunnWarranty

Orders Summary

Cart Manager
REA Lookups

Clalm Center

Search

Fast Moving Parts

Parts You Ordered Most for 30 days

0 Herpes Care

From the Filter By, select Back Orders, your backorders will come up. Click on Cancel, it will ask you to
confirm that you want it cancelled.

Orders Available for Return/Warranty
Date: Filter By:
&2 12/06/2017-03/06/2018 ~ Back Orders
Backorder Credit Order Canceled Order
Back Orders SHIP TO
2/22/2018
Description : DOOR ASSEMBLY
Price :
Back Orders SHIP TO
11/27/2017
Description : CONTROL BOARD (COMM)
Price :
Description : CONTROL BOARD (COMM)
Price :

Back to Menu

Auto Cancel Backorders

Part/Order/PO/NARDA/Reference:

PO NUMBER
4795
Part Number
Make
PO NUMBER
4741
Part Mumber
Make
Part Number
Make

12

v PART/ORDER/PO/NARDA/REFERENCE

ORDERED BY

. 5304509577
: WCI

ORDERED BY

. WP22004335
: WPL

. WP22004335EXCR
: WPL

s JIE

ORDER#
Order Details | Print

Cancel
ETA: 03/13/18

ORDER

Order Details | Print

Cancel
ETA: 03/08/18

Cancel
ETA: 03/08/18



Uploading a shopping cart to MyMarcone

Create a .csv of the parts you wish to order.

The 5 calumns must be named: Make, Part, Quantity,
Warehouse, Reference. Warehouse will always be blank.
Reference is optional.

File must be saved as a .csv for it to upload correctly.

44 | 8 | & | | E
1 Make Part CQuartity ‘Warehous Reference
2 WPL W10730036 7 Test
3 WPL WD276484 i
4 WPL W10746278 1 Warner
5 _WPL Wi0919207 1
& WPL W1DT2T026 1
Li 1
-
File marne: | we
Sawe s type: | C5 [Comema delimited)
Authery: | E%c8) Workbook
. | Escel Macro-Ensbled Workbook
Excel Binary Warkbock
Exeel 07-2003 Workbook
ideFoiders £ a dehenited]

Formatted Tert (Space delimied)

B Test (Macintazh)

Tips of the week

Oreler History Parts You Ordered Most for 30 days

[
— Fast Moving Parts
Uiser Serlings

Change Password
Technician List
Upload Shopping Cant
Catalog

Avvalara Portal

Ordering Credin Cands
Bill Pay

Marcone News

Reports.

13

From the mymarcone
homepage click on account
and then ‘Upload Shopping
Cart’



Bechow partis) are discontinued so-only it was not added to car.
WPL - WIDT34522

If the part you are ordering is discontinued or subs to a new part this message will pop up. The
system will not automatically sub. It is best to do all research before uploading to make sure part
numbers are current,

Shop by Categary = Search |pter part or moded

My Account » Upload Shopping Cart

Click the blue button and select your file.
Upload C5V for Shopping Cart:

Please select file to uplosd File must be in Comema Separated {cov) formal and use the following formast:
MakeiOptionall Part, Quantity, Warehouse [Dptionall, Reference iDptionall

4 Seinct files

Upload CS for Shopping Cart:

Plaasa salect fike b upingd, F“W“N“(U“N'yﬂaﬂlﬂw L) format andd use the fodlowing Sermat:
Make(Oiptionall, Pan, Quantity, Warehouse (Optional), Reference [Dptionall.

=+ Salect files..

Wi

After file is selected click ‘Upload”

14



Shopping Cart §34827630

IMAGE
NOT
AVAILABLE

IMAGE
NOT
AVAILABLE

W10739036 §.79
WPL

BURHING

Shipping: 0| Rackooder 2

Mare Details | Delete

W10276494 $ .89
WPL

BEZEL-FRONT, GAS

Shupping: 0 | Backorder: |

More Detaibs | Delete

W10746278 S .09

Quantity Reference Type  Reference @

Heferens

Your cart is now uploaded and ready for the rest of the checkout process. If you entered reference
information you will see it here,

Back to Menu

15



Filter type of Orders

The ‘Filter By:” dropdown allows orders to be filtered by pending, canceled, credit ect.

Orders

Date:

&2 02/11/2017-05/12/2017 ~

Filter By:

Available for Return/Warranty

rt/Order/PO/NARDA/Reference:

PART/ORDER/PO/NARDA/REFERENCE

All N ".

Backorder Credit Order C Ordefs —Select Sorting- ¥
Pending Orders
Canceled Orders
CAMNCELED ORDER TOTAL | (radit PO NUMBER ORDERED BY
5112007 $ 366 | p.ck Orders TEST -
Description BELT DRIVE POLY V Part Number : 341241
Price 5 .50 Make : WPL
CREDIT TOTAL SALES TAX SHIP TO PO NUMBER ORDERED BY
5/11/2017 50.00 50.00 TEST ACCOUNT~ 2977985 -
Description BELT DRIVMN63451767 Part Number : 341241
Price 50.00 Make : WPL
CAMNCELED ORDER TOTAL SHIP TO PO NUMBER ORDERED BY
51172017 515.66 TEST ACCOUNT - TEST 140118
Description BELT DRIVE POLY V Part Number : 341241
Price 5..50 Make : WPL
REF: Appliance Type - Dishwasher
Description GASKET-FRZR DOOR Part Number : 5303018791
Price 564.59 Make : Wa

Back to Menu

16

1-250f79 | £ >

ORDER# 68455068
Order Details | Print &,

ORDER# 68455040
Order Details | Print &,

ORDER# 68454971
Order Details | Print &,



Exporting Orders Report
From the orders screen, click on a date range to export. Hit search. Now, click on the export button to
export as a CSV file.

Orders Available for Return/Warranty
Date: Filter By: Part/Order/PO/NARDA/Reference:
07/15/2017-10/13/2017 ~ All v PART/ORDER/PO/NARDA/REFERENCE &
Backorder Credit Order Canceled Order —SelectSorting-~ v | Q#-250149 € | ¥
CANCELED ORDER TOTAL SHIP TO PO NUMBER ORDERED BY ORDER# 71088064
10/11/2017 522333 TEST ACCOUNT » - - Order Details | Print g,
Description ASS ASSY-PACKING DOOR REF L;AW3,DAS1-030 Part Number : DAB2-01352A
Price 5 .5.38 Make 1 SAM
CREDIT TOTAL SALES TAX SHIP TO PO NUMBER ORDERED BY ORDER# 70784128
9/25/2017 ($202.83) ($15.65) TEST ACCOUNT - TEST - Order Details | Print
Description CONTROLLEW7 0150446 Part Mumber : 316577016
Price 5T 218 Make : Wad
Description CONTROLLEN70150446 Part Number : 316577016EXCR
Price 5.0 Make :wa
CREDIT TOTAL SALES TAX SHIP TO PO NUMBER ORDERED BY ORDER# 70784108
9/25/2017 (5154.07) (511.89) TEST ACCOUNT ~ TEST - Order Details | Print g
Description : CONTROLLEW70150446 Part Mumber : 316577016
Price HEE- TR | Make : Wad
CREDIT TOTAL SALES TAX SHIP TO PO NUMBER ORDERED BY ORDER# 70737692

A T ~nonn & RIATALC O 0 e e Mndnile | Neins &

It may take a minute to export and then a file will show at the bottom of the screen. Click to download.

Meseriation © HH TIRVHRY (4815 Part Mumbar + 41580

Plee LN ke T WAL

CREDIT TOTAL SALES TN SIPTO FOKUMER ORDEACDEY ORDEA 70737645

v S0 5100 TEST ACCUNT - 095979 - Qe Dot | Frimt & m Agentz are Available!!

B 1411 onders ey Shwal X

B4aaM
13T

s FEHEC

The report will show a breakdown of every order by part.

17



Research

Model# ERBYHMXSLOO

Search part by keyword: | valve

Search | ERBYHMXSLOO|

I:l Highlighted item contains search keyword.

m Feedback ﬂ I}il Helo

m 2 itemy(s) found for search keyword.

Choose the diagram of the component your part is located in:

01 - CABINET PARTS

e NI e

02 - DOOR PARTS

03 - LINER PARTS

TEST ACCOUNT
Your Account =

Cart

04 - UNIT PARTS

105 - ICEMAKER PARTS

You can search for a model number from the main search. The schematic is searchable and pages when

be highlighted when they contain the keyword from the search. This example shows the results for a
search for ‘valve’.

Back to Menu

Cart Manager

Show[ 100 7 | entries search: [
Cartld Cart Type PO Mumber Last Modified Create IP Items Subtotal Selected

Use View 35722305 None test by user 140118 on Tue May 16,17 @ 16:34 z1 4 5190.55

Use View 35590971 None by user Unknown on Fri Apr 28,17 @ 17:10 169.254.155.18 1 51520 .

Use View 35591378 None by user Unknown on Fri Apr 28,17 @ 16:49 169.254.155.18 <empty> $0.00 '§
a

Use View 35591358 None by user Unknown on Fri Apr 28,17 @ 16:46 169.254.155.18 <empty> 50.00 ,%
u

Use View 35591352 None by user Unknown on Fri Apr 28,17 @ 16:46 169.254.155.18 <empty> 50.00

Use View 35590535 None by user Unknown on Fri Apr 28, 17 @ 16:40 10.65.1.241 1 $15.20

Use View 35591229 None by user Unknown on Fri Apr 28,"17 @ 16:33 169.254.155.18 1 51520

Cart manager can be accessed from the Order History menu. This allows the use of multiple carts. From

this screen you can select, manage, delete and combine carts.

Back to Menu

18



Billing, Statements and Payments

Setup E-Cheque payment option

Setup is fast, secure and easy.

There are two ways to set up E-Check

Order Hisory Parts You On 1. Click the Bill Pay dropdown from the
o Fast Moving menu and select ‘E-Check’

e Py 2. Or set up E-Check when you make a
h’: payment.

Simply fill in the account information for the bank
account you would like to pay with and click add.

Add/Edit E-Check Information

Acoount Number;

Fouting Mumber: Hox., 3

-
RIEZMDSEVER B7EWI0MWOEE" gL00"

T
Rousting Bmiber Aot Humiber Check Number

Back to Menu

19



Using E-Cheque to pay your bill

Now when you make a payment your saved
E-Check account is available.

Payment
Total 1o pay: 50.20
Payment Method:  ® Elecronic Check ) Credit Card
Account Number': =020 » e
- e
- [
Routing Number": 02075302 - e
(e |
CLZZL0527EE  RTILIDAORES  FLOD®
— o
[ p— [
O
marcone sippiog t (ose [[E0RY i [

i Hedio 10010
EUEDE i e B o R ) S P
O VR .. ML ... | -

5 S s Ol A8
v S S = I
Label St Ml = = 5 3 i
Tite e ol Rt 48038
"] Aemurs Anmsiniag Arvouei Latwi 2 rosmlcm hsraber s D = iy e Dk, Iowckcs Amouni
]
% nan -5 - ORI L it s En LEL ]
PRV [ .
Papmast (4] 5 oo s [Toa F— e ] WL S % 2m
] 18 ) — . FYMNTIO00R5 1 | e 10171900 EFL ]
= - L I "
ik 100 s [ L] PYRINTIOO00ESI 1S oA 101 Ao 4 1m
[ ® smm 3w [ A0 (LS W6 % 20055
# srizee 5 [mzm ——r eAsaTT 18 [ EF TRie + mim
® 3057 a[15m e SRR o TG 1577
Selectinvoices AREE] 5 [moa o ST T TG EREE ]
tD bE pﬂfd 3 i) 3 [noa w— P HTR0000 1 B [ PIO1 # 851
PR T — ARV 1R VRTR TFiL]
LT 5 [ nog ] e Invonand LT 5T (15
5 ma) -4 [0o ] ] FYMNTRG00G0TTE 102200 #0119 fe,.
5 030 s [0 et FIMNDI0000DT 164 i s iam 5082
s ool ) |m i PYRNT000006T 152 1130 101190 a0

Making payments with E-Check ACH %%,,."S

20



Click continue payment

Verify Online BillPay

Amoure: Remaning Ammoure Label Invoice Number |mm° Due Dune: Irenice Amount
n 9320 e X EAE01014 ORINI0E WINHE § MOGE
5 21208 5 [Z1008 [—— owI0NE 2ms 5 25390
I e X ORI 6 VAT 6
Total T Pay: H32106
=
L C | & hups/batamancone.com/BalPay/Inde

222 sppr o] LiveOps [Y PayoorSuper wee National Mubifamily | [% MNew Tab . genenal | Parts Dr. &

I marcone

Payment
Teultopay. 332108
wy i Mlsdhaod: Elactromic Chad et Card
ount Nurss - g o
B
Routing Numbsr: | | F3456780
i siar

Rt e s O et

The total for the selected invoices is shown.
Your E-Check is available in the dropdown.

Back to Menu
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REA Lookups
Use the REA lookup to check the status of an REA. When credit is issued it will the credit memo # here.

marcone Shipping Zip Code

Hell
Shop by Category ~ Search enter part or model m Feedback n |I m I Your

My Account > REA Lookups

Part Number : Reference Number : Ra Number:
o EREEEEE
Return id Reference Number Date Created Status
975216 5/9/2017 Submitted
973005 5/5/2017 Submitted
971352 5472017 Credit 6849383
971339 5/4/2017 Credit 6848814
971309 5/4/2017 Credit 6845600

Back to menu

Monthly Statement Reprint
Select Bill Pay, then select Statement. You will then have the option to select the month and either print
or download.

Statement Jan2017 + m

lm marcone ST.ﬁTEMENT[RepIinII
O Pansion in Prochet Suppart I A 1 Stat t Period
PO Box 790120

132345 ' 117 To 1-17
Due

St. Louis, MO 63179-0120

Back to menu

Online Bill Pay

Bill pay allows individual invoices to be selected for payment. Or you can enter a payment amount and
apply to the oldest invoices. The green button will automatically apply credits to your account. Past due
is color coded.
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Online BlIIPay Lookby: | Invoice Number ¥ Invoice Number Amount: | 0.00 Apply oldest i ge

I Past due 180
Service Charge of $42.45 will be applied
Open Credits: £39.10
Open Invoices: 5614.56
Label () SelectAll | - | Service Charge: $4245
Total After Credits Applied: $617.91

I Past cue 120
[ Past due 90
[JPastdueso

[ Pastdue3o

All Amount Remaining  Amount Label % Invoice Number % Invoice Date® @  DueDate Invoice Amount PO
Test (1}

1667 s Invoices X 64845441 10/06/2016] 117052016 § 1675 TEST
Invoices (9)
Service Charge (7) 0 5127 5 Senvice Charge X SC000000055467 [f720/2014 11/30/2016 5 387
Credits (6) O 5843 5 Service Charge X 5C000000056801 [i273172014 12/31/2016  § 8.45
Pending (0)
Debit () O 5848 s Service Charge X SC000D00058132 031207 013172017 5 849
Payment (0} 0 848 5 Service Charge X SC000000059440 02/2812017 02/28/2017 5 849

0 §562 - 5 Credits X TestX 67745421A 03/29/2017 03/29/2017  § 5.65

O $681 5 Invoices X 67745481A 03/29/2017 04/28/2017 5 682

[ § 2545 s Invoices X 677454954 03/29/2017 04/28/2017  § 2545

0§ 682 - 5 Credits X 67745535A 03/29/2017 03/29/2017 5 682

0 s173 - s Credits X 67745540A 03/29/2017 03/29/2017 5 1.73

0 $677 -s 000 Credits X 67745547A 03/29/2017 03/202017  § 677

Applying credit in two clicks
Click on ‘Apply all Credits’

The next window will give you the option to apply to oldest or apply to original.

Lookby: | Invoice Number ¥ Invoice Number Refresh Amount: | 0.00 Apply oldest invoices Apply all credits
Service Charge of $78.99 will be applied first.
,
Open Credits: $0.00

Open Invoices: $556.64

+  Service Charge: 578.99 1-200f20 € | »
W SelectAll Total After Credits Applied: $635.63

Amount Remaining  Amount Label 5 Invoice Number 5 Invoice Date @  Due Invoice Amount PO o

[ 5 209.53 $

O 5 1.04 5 Invoices X The credits will be applying to the invoices. 5 20066
invoicas X ApplyToOidest ||  ApplyTo Original $ 25390 test
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