
Step  1:     Go  to        techsupport.socketmobile.comand click on 
“Create New Account”.

Step 2:  Fill  out  your  information  and
 click  “Continue”.

Step 3: Choose to receive future emails 
from Socket Mobile  and  click  "Continue".

Welcome  to  our  classic  support  system  for  resellers,  distributors,     existing
 

accounts
          

 

 and general inquiries. Follow the steps below to get started.
        

(For
 

single
 

scanner
 

replacement
 

requests
 

you
 
can

 
download

 
the

 
Companion

  
App for

 

iOS
 

or
 

Android
 

at
 

socketmobile.com/companion,   

or
 

see
   

our
  

replacement portal 
            

at
    rma.socketmobile.com. Otherwise, follow the steps below to make a support inquiry.)
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Step 4: Your Account has been  

created   .     
       

  

You now have access to "My Tickets" and "Open New Support Ticket".
Step 5: Click on “Register New Product” and follow the steps to finish registering your   device and 
submit

 
your ticket to Tech Support. Upon receiving the ticket, we will respond within 24 hours.

Note: In order to send in your device, please update your shipping address:  

•	Click on “My Account”.  

 

•	Click on “Edit My Profile”. 

 

•	Upon updating your information, no other action is necessary. You should hear from us   within 24 hours.
Send  us  a  support  ticket  at  techsupport.socketmobile.com or call us at 1-800-279-1390 between the hours of 7:00 AM- 4:00 PM (Pacific Time)

http://support.socketmobile.com



