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Dogness Smart Cam Feeder Instruction Download App Create account 2 Login your account to add smart product
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Connecting with WiFi
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We
[T —
Wi-Fi [ @
v — I/ SmartFeeder_1182 &% :_i_.‘
Can't heat sound
Open setting on your mobile, to connect with local WIFI 4 | Usethe device camera to scan the QR code generated in the app for device binding 5 Complete device bonding through a network connection




Connection way
The best using range is the smart product close to WIFI launcher within 10 meters ;
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Technical Data Sheet

Product Name: Dogness Smart Cam Feeder

Product Dimension: L42CM*W20CM*H41CM

Weight:3KG

Material:ABS

Camera:165 degrees wide angle HD night vision

WiFi band: 2.4G

App installation requirements: above Android 5.0 or [0S 7.0

Adapter:
Input:110-240V, 50/60HZ, 0.4A
Output:5.0V,1000mA
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- push backward,
open the top cover

WiFi indicator light microphone
165 degree night vision ; /
HD camera A
speaker setup &
manual feeding button

outlet

stainless steel pot

set button:shot press for feeding, press for 5s for restore factory settings.

WiFi indicator light: the green light will stop flashing when connected successfully. 11
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Cautions

1. Do not pull the power cord directly when plug in/out the adapter.

2. Do not put or insert any foreign products into the feeder.

3. Do not reform or repair the feeder by yourself.

4. Persons (including children) who lack relevant experience and knowledge,
such as full civil capacity, must use, clean and maintain the product under the
supervision and guidance of their guardians.

5. Do not use the adapter if the power cord is damaged or not working properly.
6. This product is suitable for indoor use only.

7. Barn can only be placed dry dog food, do not place other foreign objects.

8. This device contains electronic parts, and does not contain waterproof function.
[tis not recommended to use in the place where water is accumulated.

9. This product is not suitable for any purpose other than accompanying the
purchaser’s own pet.

10.If the product has malfunction, odor, smoke, unusual fever phenomenon,
please stop using this product, and contact customer service.
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FA

1. What s the reason that there is no food to drop into the food pot when the mobile video link sends a feeding request?
Answer: There may be:

1.The rotating shaft is rotating but the food can not be detected. We suggest that you to check whether the

barn is empty or not.
2.The food is dropped but there is no food in the pot. We suggest that you to check whether the outlet is damaged or
jammed and clear away.

3.Maybe caused by network delay or disconnection. Repeated feeding is suggested to check if it is normal.
2. why video cannot be watched continuously?
Answer: Make sure your smart cam feeder is powered properly, and check if your phone and the feeder are
connected properly.
3. WhatcanIdo if my App account suddenly fails to log in?
Answer: First, make sure that the network is normal, and then check if someone else is logging in to your account.
Otherwise, it is recommended that you install App again after uninstalling, and then try to login. If your cell phone uses
Android system, you can also try the following:

Phone->setting->application management->Dogness-> clear data->clear cache, and then log in.
4, How to do if forget the account for long time no log in?
Answer: If your account is not bound to our smart cam feeder, it is recommended to re-register a new account; if you have
already bound to our smart cam feeder, please send the "ID" number on the device to our online customer service via App,
we will help you to find the corresponding account for the device.
5.1 want to change the account number of the App, which is being used. How should | operate it?
Answer:Our App does not support direct replacement of the account. If you really need to change, please re register a new
account with the new mailbox and unbound the original account under the smart cam feeder. And then bound the new
account to the smart cam feeder.

Remark: can not bound the new account to the smart feeder if do not unbound the original account to the smart feeder first.
6.If you have any other questions, pls visit the bellowing website to check:

http://www.dognessnetwork.com/help/index.html 14




FCC ID: 2AQ6Q-SP03

Changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with a minimum distance of 20cm
between the radiator & your body. This transmitter must not be co-located or operating in

conjunction with any other antenna or transmitter.



