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Overview How to Connect Factory Setting How to Wear Mono Mode
Ture Wireless Earphones < First time connectivity: (Please refer the following methods to fix connectivity errors) 1.Earbuds were paired before. Keep touching panel on
Open the case and earbuds will auto power-on, pair with each Method 1: - Fany, either earbud for 2s to pr;wer_oa (henj. They will auto turn
LT Touch ! other and turn connectable. On phone, search for QCY-T12 and 1. Delete connectivity record on phone, if any. connectable in 5s(LED will blink blue). i
—= 7 ouch pane touch to connect both earbuds to phone. 2. Push earbuds into case and keep touching both panels for 2.0n phone, search for QCY-T12 and touch to connect the
“ | 10s or until LEDs blink red and green 3 times to reset to factory. earbud to phone.
) After that, earbuds will auto pair with each other upon picking
. i rae them up.
Switch connected device: p Charge the Earbuds
égcunrr‘:”iﬁtp;%’fﬂ; %ﬁ)‘ﬁ:s;‘:‘gf“w and earbuds will auto Push earbuds into the case and close the lid. Earbuds will
2.0n phoneB, search for QCY-T12 and touch to connect. auto turn off and to be charged.
* Multi-point connection is not available and earbuds will
auto reconnect to phoneB upon powering up again
Charge the Case
( When the case get charged, LED on case will glow solid
\ @ red and turn green once topping up. When earbuds get
. charged, LED on earbud will glow solid red and turn
N harged bud will glow solid red and
- % green for 1 minute once topping up.
X ///,
(68 ——Pogo pins {
ComwE? - : ),
LED B
1. Rotate earbud and pop it into your ear then shake head to
check wearing stability.
2. Please adjust Mic towards your mouth to gain better calling
wnloa ¥ experience.
For better “gmgé’épmggff’ plgfsi scan to download TYPE-Cport 3.Please wear earbuds properly, making sure they fit in firmly
QCY app before start-up. and sound holes are inside ear channels
Functions Warranty Card FCC Statement .
‘10" Tips
N N Warranty Period 1. Before using the headset, please read the manual
Functions Current status Operation LED Prompt 12 months after you purchase this item.(or you may Hazardous substances and their contents in the item carefully and keep it for future references.
Earbuds are not in the case Keep touthing the panel for 1.5 ‘Fﬂqu‘ge your local shopper for more details.) e 2. The headset need to be fully charged prior to first-time use.
Power-on - LED blinks green TONE ree Service: — - o 3. Ifthe headset is left unused for over two weeks, please
Earbuds in case within power | Open thellid Supposing any defects caused by quality issues occur Part o ) T . recharge it periodically. P
within the warranty period, please take this warranty Name | PP | He | Cd | ) |PBB |PBDE| DIBP |DEHP| DBP | BBP geitp Y-
Earbuds are power-on and Push earbuds in case to power off them | LED glows solid \ card and purchase receipts to your distributor for free . 4. Please use the chargers made by qualified manufacturer.
Power-off case is within power red when charging exchange service. Mainbodyl X | O] OO ]O]O|JO|O|O|O 5. If the headset cannot be found by your phone, please check
Earbuds are power-on Keep touching the panel for 5s LED glows red TONE Bat ojlojo]|O0|jO0|O0O]|O]O|O]O whether itis in pairing mode; if left unconnected for a long
‘ forzg Model Number trtips JOJ]OJO]O]O]lO]O]O ] O] O while, the headset will exit pairing mode, please re-enter
- b VfP h . - ololololololololo o the mode; if a procedure error of your phone occurs, reboot
Answer/end call  |Incoming call/ calling Double touch the panel to answer \ TONE Uate‘oN urchasing \;k:r;)r”fs YTololololololololo it; if a procedure error of the headsetoccurs, reboot or reset it.
Jend the gall ser's Name: cable
Ignore call Incoming call Keep touching the panel for 1.5s \ TONE User's Phone: This form is made by SJ/T 11364 regulation. Caveats
User's Address: 0: means that hazardous substance content in the N d bl dify vour headset f i
Voice assistant Connected Triple touch left panel \ TONE Shop's Name: homogeneous materials of this part is within the ever ‘Sassemd N O,rjmo ‘ ”Ourd dea setiorany
Shop's Add limits of (EU) 2015/863 regulation . 3 S‘aso’gsgo a‘ﬁ‘ ha”)df atmagpi an ta”ng ! (und
Music pause/ Playing Double tguch \ \ Topo eSS X : means that hazardous substance contentin ,at least, : O‘E‘JCnoor ;\;55‘% cadsetin extreme temperatures under
resume playing Comments one certain homogeneous material of this part is ,
beyond the limits of (EU) 2015/863 regulation ,but 3. Avoid using the indicator close to the eyes of children or
Skip track Playing Keep touthing left panel to skip \ \ there is no mature alternative in the industry at present, animals
backward track backward ation it still conforms to the EU ROHS Directive in the scope 4.Do not use th\§ headsevt duringa thunderstorm to avoid
Froe exchange service will not be accessed under atior of exemption. irregular function and increased risk of electricshock.
Skip track Playing Keep touching right panel to skip \ \ follo ang . ‘ L 5. Do not use harsh chemicals or strong detergents to
forward track forward ollowing circumstances: cf clean the headset.
1. Damages caused unauthorized disassembly. Notes: Please arrange using time properly as your hearing 6. Keep the headset dry.
Gaming mode  |Connected Triple touch right panel to turn on/off \ TONE 2 jDeferre or;f)fhysw(a\damagps caused by leaking or uipment may be damaged by using the device for a long time.
gaming mode aropping o FCCID: ROR-IN2027 Manufacturer: Dongguan Hele Electronics Co., Ltd

3. Damages by act of God.Supposing your item is within
any damages or defects except the above circumstances,
please return to us or your distributor for free repairing.

Address: Daojiao Town, Dongguan City, Guangdong, China
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