
USER MANUAL 

 

English 

RIDING YOUR SCOOTER BEFORE EACH RIDE 

1.Verify if the scooter is working properly. 

2. Reread and follow all safety warnings in this instruction manual. 

 

GENERAL WARNING 

1.Full charged before using 

2.Get off the car when you are in elevator or on crowded road 

3.The slop angel should be less than 18 degree when riding 

4.Use age is better to above 10 years old and parents should be around 

5.The maximum bearing weight is 80KG 

6.You should avoid your body to one side 

Disclaimer: this product is only a travel tool, our company takes no responsibility when any 

damage is caused by the driver himself 

 

Usage Safety Rules 

Mandatory Requirements 

Understand and strictly comply with local traffic laws. 

Always wear a helmet and knee, elbow and wrist guards while using. This provides you effective 

protection. 

Check the battery charge status. On switching on the scooter, check the battery charge level; do 

not travel a long distance if the battery charge indicated is less than 2 bars. 

Check the scooter’s basic status. Check that there are no loose, missing or damaged parts, and 

that there is no abnormal sound, or that the warning alarm does not continuously ring. 

Before using the scooter, ensure that you are in good physical condition and completely 

conscious; and that you have not consumed any alcohol, sedative or other psychotropic drugs 6 

hours prior to using the scooter. 

Strictly Prohibited Actions  

Do not use the product in any area prohibited by national/regional laws and relevant 



administrative organizations.  

Please be careful when you pass through a door, or approach a gate, tree branches, all kinds of 

sign posts and boards, or other low barriers while you are riding the scooter, to avoid having a 

head-on collision.   

Do not use the scooter in dangerous areas or areas that fail to meet product usage requirements, 

such as pits/fissures, more than 20 degree steep slopes, more than 3cm-deep water, etc. 

Do not use the scooter on motor vehicle lanes. Some countries do not allow this type of scooter 

to be used in a bicycle lane, subject to local regulations. 

This self-balancing scooter is designed to carry only 1 person, and more than 1 person is 

prohibited; in particular, do not hold or carry an infant while using. 

Children less than 14 years old and elderly people more than 65 years old are prohibited to use 

this scooter without appropriate supervision by a competent family member. Pregnant women, 

inebriated persons, persons with mental illness, heart patients and persons with limited physical 

capability (such as disabled people), are prohibited to use this scooter. 

Do not use this scooter in an unsafe environment, such as a place with flammable gases, vapors, 

liquids, dust or fibers, or in other dangerous situations that may cause a fire, or explosion hazard, 

or workplace accidents. 

Don't reverse and turn at high speed. Avoid using phones and engaging in behavior that diverts 

your attention while using the scooter. 

Do not violate any other provisions listed in this manual, especially "WARNING" and "CAUTION" 

notices that clearly indicate prohibited actions. 

 

Legal/Safe Usage Considerations   

Before using the scooter, actively understand local traffic laws to ensure legal use, and pay 

attention to surrounding people and objects to avoid collisions.   

Use the scooter at safe speed and require others to do so as well, and use under controllable 

conditions. Maintain safe distance from pedestrians and vehicles, and be ready to stop when 

required.   

Develop good usage habits, and avoid rapid acceleration, deceleration, start and braking.  

Respect pedestrian's right of way and avoid frightening them, especially be careful with children. 

While overtaking pedestrians, warn them and slow down. Overtake pedestrians from their left 

side . When coming face to face with a pedestrian, keep to the right and slow down.   

When there are numerous pedestrians, make sure to slow down and ride at same speed as the 

pedestrians. Overtake pedestrians only when sufficient space is available. It is highly dangerous to 



pass through crowds at high speed.      

While traveling with other scooter users, keep suitable safe distance, and avoid dangers and 

obstacles; do not ride the scooter side by side unless there is enough space available for 

pedestrians.   

 

Smart Security Alarm/ Automatic Protection  

Under the following conditions, the scooter will automatically limit the speed, that is the 

maximum speed is automatically limited to a safe range:    

Excessive speed while moving forward: When the speed of the scooter is too high (speed limit 

4km/h～12km/h), you cannot accelerate further as the scooter's speed limit mechanism is 

triggered, as the rider is leaning excessively, leading to high speeds. Under such a scenario, adjust 

the body's inclination level to maintain the body and the scooter at the same horizontal line, or 

else you may trip and lose your balance on the scooter if you continue to accelerate the scooter 

and maintain your body's angle.        

Overload or riding on a slope for a long time: When the load exceeds the scooter's designed 

safety limit (normally occurs in case of riding on steep slope, pit, overweight rider, riding on a 

slope for a long time, etc.), the motor may become hot.  

Low battery: When the battery voltage at 23.1V-23.8V,the power indicator light green and 

flashing;When the battery voltage is lower than 23.1V,the power indicator light is red,always on 

and the alarm.  

 

 

 

USER INSTRUCTIONS: 

1.Getting Ready  

While riding for first time, select an appropriate site and take your time to understand how to use 

the scooter. The site should at least measure 4×4m (16m2), and can be indoors or outdoors, have 

a flat surface, and should be free of obstacles like motor vehicles, bikes, pets, children and other 

objects that may divert your attention.     

Please have a riding instructor or guide who has previous riding experience for this type of 

scooter, or has read this manual or has watched safety instructions and warning video, and can 

assist you in riding the scooter.   

Make sure to wear a helmet and protective gear to avoid possible injuries.  

 

2. Powering on 

Press the on/off button 



 

3. Powering off 

The device will be shut down after 

you press the power button until you 

Hear one alert sound and the light will 

then turn off. 

 

4. Charging your battery 

Insert the battery pin into the right position. 

When the light turns red this means the 

scooter is charging and green means the 

scooter is fully charged. 

 

5. Proper way to get on 

First, place your left foot on the step on the 

central of left pedal, when the green light at 

the center of pedal turns on (as shown in the 

figure), quickly put your right foot on the 

central of right pedal which helps to maintain 

the balance Note: when the light is off, please 

do not use to avoid slipping) 

 

6. How to move 

Standby: Relax your body and stand upright after getting 

up the scooter. 

Forward: pressing the pedal slightly with forefoot, the 

scooter will move forward. 

Backward: pressing the pedal slightly with your heels, 



it will move backward. 

Turn left: The left foot presses, the scooter will turn to the 

left. 

Turn right: The right foot presses, the scooter will turn to 

the right. 

 

7. Proper way to get off 

Standing upright makes the scooter stop, take the left foot as a pivot point, 

the right foot will directly gets down from the rear of the right pedal, after the 

right foot on the ground,the left foot can leave the left pedal and you can get off the car 

 

8.Bluetooth connection 

At the start of the scooter can turn on the mobile phone Bluetooth，Click“K3-Music”to connect，

Hear the“Paired”prompt tone，Bluetooth connection success. 

Open mobile phone music software，scooter through the speaker to play music. 

 

9.PARAMETER:                                   

Item Parameter 

product name Self-balancing Scooter 

Model  K3 

Product dimensions  590*198*170 mm 

Weight of the product  9KG 

The battery type  Li-ion battery:29.4V,4300mAh 

Use temperature  -10°C / 40°C 

Charging temperature 0°C / 40°C 

Motor power 200w*2 

Charging time 1--2hour 

Max speed  10KM/h 



Max load 80KG 

Min load  20KG 

Max climing angles  18° 

Charging Requirements 100-240V50/60hz 

Tire size 6.5inch 

Tire type No inflatable/Hollow inflatable tires 

BT version 4.0+EDR 

Frequency range  2.4GHz 

RF power  0dBm(max) 

Power supply 

Model number 

Manufacturer 

AOI-08294155DD1 

DONG GUAN AOI ELECTRONIC TECHNOLOGY CO. LTD 

 

MAINTENANCE  

scooter must be maintained and cleaned after use. 

Follow the brief instructions below to ensure a longer duration and correct functioning of the 
vehicle. 

Cleaning 

Make sure that the power cable is disconnected and that scooter is off before proceeding.  

Clean the external shell of scooter with a soft and dry cloth. 

scooter complies with the IPX4 standard, which means it is spray resistant, but cannot be 
immersed in water. 

Do not allow water or other liquid to get inside scooter, as this could cause permanent damage 
to the electronic circuitry. 

Clean scooter after every use and do not store in a dusty environment. 

Conservation  

If you expect not to use scooter for a long period: 

Charge the battery completely as this will prevent it from becoming completely exhausted over 
time. 

Per long periods of time remove the battery and run it down /recharge it every three months. 

Cover scooter with a cloth. Dust and sand could get into the engine and damage it. 

Store indoors, at a dry and suitable temperature.  

Do not store in an unheated garage or warehouse. 

discarded, discarded treatment 
When it reaches the retirement standard or discard for the scooter or battery,  it should be recyc
led after sorted according to regional regulations and standards. 



 

Prolonged Exposure to UV Rays, Rain and the Elements May Damage the Enclosure Materials, 

Store Indoors When Not in Use 

 

！ safety warning 

Risk of fire. 

No User Serviceable Parts. 

Use only the specified charger. 

When not riding, stored in the house, to avoid exposure to UV and water  

The user must read the manual to reduce the risk of injury.  

 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions:   

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may 

cause undesired operation. 

 

Note: This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by 

one or more of the following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 

  

Caution: The user is cautioned that changes or modifications not expressly approved 

by the party responsible for compliance could void the user's authority to operate the 

equipment. 

  



FCC RF Radiation Exposure Statement（within 20cm distance in actual use between 

the device and user） 

 

 

After-sales Service 

1. Main Parts for 6 months. The warranty period from the date of purchase (whichever is the date 

of the Formal proof ); 

2.Warranty and maintenance outside the scope of maintenance services only charge 

maintenance costs; 

3. Do not belong to the case of free warranty  

A) The product or component has exceeded the warranty period; 

B) failure operate according to the instruction manual, caused by failure trying or damage; 

C) For the damages caused by mal-operations or due to human error and or natural disasters ,d

oes not belong to the scope of warranty; 

D) For Damages caused by removing any part (such as: wire lies, parts) , by rider-self,does not b

elong to the scope of warranty; 

4. After-sales service website: www.koowheel.com 

Manufacturer: Dongguan JOMO Electronics Co., Ltd 

 

 

 

 

 

If you have lost the Owner’s Manual, please contact the local agent or visit 

http://www.koowheel.com/ or send email to Tina@koowheel.com or electronic version. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shenzhen Koowheel Technology Co., Ltd.  

Dongguan  JOMO  Electronics  Co.,  Ltd. 

Block 1, No.1 ChiTian East Road,BaiShigang Village,ChangPing Town,Dongguan， GuangDong 
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m 
10mm 


