
KOUPE EAR MATE TWS-834A

1:1

20-3-27

说明书

A3

农艳红

尺寸:224*72mm 成品尺寸：56*72mm/材质:128g铜版纸/黑色印刷/风琴折

EAR MATE TWS-834
Wireless Bluetooth Earbuds 
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Earbuds Operation Guide
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Charging Case

Pick up the earbud accordingly (R/L).
Rotate the earbuds according to the direction of the arrows for more stable fitting.

Initial Use
Firstly,  remove the insulation sticker on the earbuds charging spot, 
Then,  put the eabuds into the charging case to charge.
Power On
Pick up both earbuds from the charging case, and then hear the “Power On” 
sound.
Pairing
Open the phone Bluetooth to search" KOUPE EAR MATE" and hear the 
“Connected” sound after confirm to connect. 
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*This product has been inspected and qualified*

Item Number: TWS-834A
Bluetooth Version: 5.0
BT  Profiles: HFP/HSP/A2DP/AVRDP
Communication Distance: 360~ 10m
Play Time: Up to 4 Hours
Used with the charging case: Up to 20 Hours

Charging time: 1-1.5 hours

Charging voltage:  Earbuds:5v/30mA
Charging case:5v/600mA

Battery type: Lithium ion battery
Earbuds: 3.2V, 35mAh

             Charging case:3.7V, 720mAh
Frequency response: 20Hz-20KHz
Sensitivity: 98+3dB

The Earbuds Can not Turn On.
Please confirm whether the earbuds have power. Please fully charge before 
use.

Bluetooth Pairing is Unsuccessful
Reboot the earbuds, make sure the distance keep within 1m when the earbuds 
turn on and in the pairing state.

Some Bluetooth Devices Require a Pairing Password
Please enter "0000"

Automatically Re-connect
When Power on, it will automatically re-connect to the last connected device.

How long will it turn off automatically when it doesn’t connect?
The earbuds will automatically turn off after 8mins if it doesn’t connect with 
other bluetooth devices.

How to Reset?
Put earbuds into case and long press the reset button for 2 ~ 3s, and the 
Left #1 light flashes once for 0.5s. 

How Re-Pairing: 
Put earbuds into case and long press the reset button for 8s.
Then, re-open the charging case to reboot the earbuds after closing the case 
for 3s.
Open the device’s Bluetooth to search" KOUPE EAR MATE" and hear the 
“Connected” sound after confirm to connect. 

Warning!
1. Do not remove or modify the headphones for any reason, otherwise the 
headphones may malfunction or burn, electronic breakdown or even completely 
damage the product.
2. This product has built-in electric lithium-ion battery. It is forbidden to 
disassemble, impact, squeeze or put into fire. If there is serious swelling, please 
do not continue to use it.
3. Do not place the device at a temperature that is too low or too high (under 0 ℃
or above 45 ℃).
4. Do not use the device during thunderstorms. Thunderstorms can cause the
device to malfunction and increase the risk of electric shock.
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Charging Case Indicator

Indicator Light StatusCharging Case Status

Four indicator lights are always on

Charging Indicator lights are always on, and each light 
indicates 25% power.

Fully Charged

The left #1 light flashes when the left earbud is 
charging, and the right #1 light flashes when the 
right earbud is charging.

Charging the Earbuds

The lights last 10s and then goes out when fully 
charged.Fully Charged

Battery Life:
The theoretical maximum playback time is 5 hours under normal use conditions, 
which can last around 20 hours with the charging case.Due to different systems, 
audio formats, and personal usage habits (such as volume) of mobile phones and 
other devices, the battery life in the usage may vary depending on the specific 
situation.
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FCC STATEMENT :

This device complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including
interference that may cause undesired operation.
Warning: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

RF warning statement:
The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition
without restriction.


