EPSON PRODUCT SUPPORT BULLETIN

Date: 11/8/04 Originator: RB, CH, JD, SA

PSB #: PSB.2004.03.001C Authorization:

Reference: PSB.2004.03.001A Total Pages: 19

Product(s): EPSON Stylus Color 3000, Stylus Pro 4000, 5000, 5500, 7000 Series, 7600 Series, 9000 Series, 9600 Series,
10000 Series, and 10600 Series

Subject: Maximum Printable Area Limits for the EPSON Professional Graphic Printer line.

This bulletin was created to inform you of the maximum custom page sizes allowable for EPSON Professional Graphic products.
The tables below show the maximum page sizes allowable for the EPSON Professional Graphics printer line (Desktop and Large
Format). Although this document is meant as a guideline for the maximum page size allowable for each printer, it does not include
printable area (margin) information. Please refer to your user guide for additional information regarding the printable area (margins)
for your particular printer. There are 3 aspects that effect how long of a page your printer can output. Those 3 items are:

1. Operating System.
2. Driver Specification.
3. Software application(s) being used.

Maximum custom page size allowable per operating system (for Epson standard driver):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro Pro Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
4000 5000
Macintosh 44 in. 44 in. 44 in. 44 in. 90.51n. 90.5in. 90.51n. 90.51in. 90.51in. 90.51in. 90.51in.
(O
Macintosh 44 in. 44 in. N/A 44 in. N/A N/A 90.5 in. N/A N/A 90.5 in. 90.5 in.
0OS X*
Win 9x/Me 44 in. 44 in. 44 in. 44 in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in.
Win NT 44 in. 44 in. 44 in. 44 in, 90.51n. 90.51in. 90.51n. 90.51in. 90.51in. 90.51n. 90.51in.
4.0/2000/XP

Print jobs being sent through the Epson standard print driver should be in the RGB format in order for color management to be
utilized properly.

* Macintosh OS X allows you to create any paper size regardless of printer driver’s limitations. Exceeding these limitations will result in your image being
cropped and printed at 8.5 x 11.
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Maximum custom page size allowable for EPSON PostScript options (PPD):

Stylus Color Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
3000 Pro 4000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000
Series
EPSON Stylus 44 in. N/A 44 in. N/A N/A N/A N/A N/A N/A N/A N/A
RIP
EPSON Fiery N/A N/A 44 in. N/A See See N/A See See N/A N/A
RIP Station NOTE1l | NOTE1 NOTE1l | NOTE1
EPSON Fiery N/A N/A N/A 44 in. N/A N/A N/A N/A N/A N/A N/A
Spark Designer
(Mac)
EPSON Fiery N/A N/A N/A 44 in. N/A N/A See N/A N/A See See
Spark NOTE1 NOTE1 NOTE 1
Professional
EPSON N/A See N/A 44 in. N/A N/A See N/A N/A See See
ColorBurst RIP NOTE1 NOTE1 NOTE1 | NOTE1

Print jobs being sent through the Epson PostScript driver can be either RGB or CMYK format. Settings in the RIP will determine
how color management is used.

Maximum page size allowable from software applications:

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 4000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000
Series
Adobe Photoshop See See See See See See See See See See See
5.%/6.X/7.x/ NOTE 2 NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE 2 NOTE 2
Adobe PhOtOShOp See See See See See See See See See See See
CS NOTE 2 NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE 2 NOTE 2
*Adobe Illustrator 227 1in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
8.x/9.x
*Adobe lllustrator 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
CS
QuarkXPress 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in.
4.x/5.x/6
*CorelDRAW 1,800 in. 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800 in. | 1,800in. | 1,800in. | 1,800 in. | 1,800 in. 1,800 in.
8.x/9.x/10.x/11.x
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* These applications allow for tiling of print pages, therefore allowing you to print beyond the printers maximum page length limit and print to the
applications limits. The printer driver must be set for Roll Paper (Banner) mode so that page breaks at the printer’'s maximum page length do not occur (in
essence gives you a 0 margin for the bottom of the page). The Stylus Pro 5000/5500 however will give a slight page break at the 44 inch limit as these
printers do not support banner mode. Also, printing certain elements from these applications may not utilize color management correctly/properly and
may produce output color that is not expected.

NOTE 1:

NOTE 2:

a. Under Win 9x/Me, the PPD limit is 129 inches.

b. Under Windows NT, 2000 and XP, the PPD limit is 1771.6 inches (SP7000/9000 Series) and 1800 inches
(SP7600/9600/10000 Series).

c. Under Mac OSX/8.x/9.x, the PPD limit is 273.06 inches.

Adobe Photoshop has a pixel limitation of 30,000 pixels, which means that a document created @ 300ppi can only
reach a maximum page size of 100 inches (H and V). When sending jobs to the printer via the standard non-
PostScript print driver, Photoshop looks at the input resolution of the printer driver and adjusts the page size
accordingly. All Epson large format printers use 360dpi as the input resolution (this is the resolution data is rasterized
at), therefore when printing from Photoshop, the maximum page length you will be able to output to any Epson large
format printer using the standard Epson print driver would be 83.33 inches (30,000 pixels / 360dpi). As for the Epson
desktop products, they rasterize data at 720dpi, therefore the maximum page length obtainable with the standard
print driver would be 41.67 inches (30,000 pixels / 720dpi).

Also, under Photoshop 5.x/6.x for the Macintosh and Photoshop 6.x for the PC, the job will end up clipped if it is over
the 83.3inch printer page limit. In Photoshop CS, the print job will end up clipped if it is over the 86inch printer page
limit; however it will allow you to create a custom paper size of 91linches max. If you are using Photoshop 5.x for the
PC, the print job will actually be truncated to fit within the printable area of the printer. Be advised that you may not get
a page size error. It may be useful to enable the “print preview’ function of your printer driver (if available) so that you
do not waste unnecessary media.

The only options for printing beyond the limitations is to save the file and print via an application that does not have
the 30,000 pixel limit (may lose color management functions) or print the file through a PostScript RIP (which will
allow for longer pages).

UPDATE: Photoshop CS allows for a maximum Pixel limit of 300,000 x 300,000 (this would create a 251.5 GB file!!)
This allows Photoshop to have a print dimension of 4166.666 x 4166.666 at 72 ppi (Pixels per Inch). At 360 ppi, your
max print size would be 833.333 x 833.333. You can still only print 44 x 90.5” Photoshop CS at this point exceeds
the capability of our printers.
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For Windows Users, if you encounter partial/incomeplete prints while having Finest Detail enabled, please disable this
setting. It is recommended for low resolution text and line art to sharpen their edges. For photos, this may create a
massive print file that is too large for the printer driver to process correctly.

The following examples show how to setup banner printing from Adobe lllustrator 8.x/9.x and CorelDRAW 9 from the
PC platform. The Macintosh versions of these applications should be very similar in function. Please refer to your
software documentation for additional assistance.



Adobe lllustrator CS:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

NOTE: Mac O/S 10.3.3 system is used in this example. Windows versions of this application should be very similar in
functionality. Please refer to your software documentation for additional assistance. In this example, a “20 inches
wide X 180 inches high” document is created.

1. Click on File and New, set up the width and height (sample shows 20 W x 180 H), then click OK.

F 2 |
Mew Document

Name: |Untitled -2 | O
— Artboard Setup Cancel
Size: | Custom : Width: |20 in |
Units: | Inches = Height: |13C‘ in |

Orientation:

— Color Mode

T CMYK Color RGE Color

2. Insert the image you want to print and stretch it until it covers the whole page.



3. Click on File, Print, click Setup, under Tiling click on the drop down arrow, select Tile Full
4. Pages and click the Printer button.

Primt

Print Preset: | Custom m

Primier: _!E;,-Il.l-:sFrn?'EélntEt-all F\n.mf - Nn:;.ﬂ.\.l.lr-ql.n: E. m

/ -

Canaral = Setup

:':,: I Crap Artwork 10! | Artboard = |

G — Dptions - !
E;:T:::mwm' Pacemant: E!g Dirigin X: ED..:L.:Lé:‘: in | Oirigim ¥: |.1.3..E:-m. ]
:::I:T: Tiling: '.. Tile Full Pages L4 EI

<

{ Page Secup... 3 {  Primter.. 3 { Sawve Preact,. 3 Canoel 3 __ r [ Done K}

5. When the printer setup window comes up, select your printer name and set the Roll Paper Options to:
Roll Paper Banner

Roll Paper Banner — No Margin ( if printing no margins)

6. Inthe Copies and Pages section, click on the drop down arrow, select Roll Paper Option. Uncheck Auto
Cut then check Save Roll Paper.



7. Then click on Print. This will bring you back to the Print window.

r .
. Print

Printer: | Stylus Pro 7600(Roll Paper - B... H“]

I
Presets: | Standard

" Roll Paper Option ® 5

1 Auto Cut \

-] Print Page Line
E Save Roll Paper

QE—

i Help Y
 ——

@ {Preview) {Savehs FDF...?} (i Fax ) ( Cancel) G—Prmt—a

8. This time click on Page Setup, you see the following screen, just click on Continue (If you don’t want to
see the window again, place a check mark on Don’t Show Again box).

The Page Setup dialog box is provided by the
operating system.
* To ensure that you can use the full print capabilities of

lllustrator, pleasa set all print options from the Print dialog
bax.

| Don't Show Again

(_Return to Print Dialog ) ( Continue )




NOTE:

9. When Page Setup is open, click on the down arrow for Custom Paper Size.

When creating the custom page size, divide the banner size by a value that will make it less than the printer

maximum custom page size (90.5 inches). In this example we take (180/2 = 90), therefore the custom page
size created would be 20x90 (inches).

10.Click on New, name the custom size (i.e. 20 x 180 in this example), under Paper Size type in 20 inches for
the width and 90 inches for the height, margins should be set to zero (0). Click on Save. Click on the down
arrow again in the Custom Paper Size and select Page Attributes.

Page Setup

Settings: | Custom Paper Size %i

ZO0x1 80

I Mewr |

' Cruplicate

Delete
¢ Sawve ﬁ'
Paper Size Printer Margins
Height: 90 i Top: O i
width: |20 in Left: O in Right: O in

Bottom: |0 \

__ : .
(,i?} {—Cancel—) E—%ﬁ




11. Under Paper Size, click on the drop down arrow and select the custom paper size you created
(i.e. 20 X 180) orientation is set to portrait mode. Then click OK.

r 1

Page Setup

Settings: | Page Attributes =

Format for: | Stylus Pro 7600(Roll Pap... 5

EPSON SPro 7600 (3,3). /
Paper Size: | 20x180 g‘é{
20,00 in ¥ 90.00in

Orientation: IEU li I_E
Scale: 100 S
'i?} (" Cancel ) Hha

12.In the Print windows the preview pane will show 2 grids or pages. This indicates that a full image is tiled.



13.Click on General, then click the square on Reverse Order.

Print.

Print Pressat: | Custom

Printer: | Styius Pro 4000(Roll Paperi

Setup

Marks & Bleed
Ot

Crephica

Color Managzment
Advanced

Summary

PPD:

Leneral

Copies: [1_| _ICollate Eﬁzwrse Order
Fages ® ajll
TIRange: |
E Skip Blank Pages
Media

-
size: | Defined by Driver L~ B

Width: 20 in Heij

301

Orientation: @ E @I || Transverse

— Options
Print Layers: | Visible & Printable Layers H
f® Do Not Scale
O Fit to Page
{ycustom Scale. Width: | 100 ' I?ﬂ_ Height 100

)

{ Page Setup.. ) {Printer...

) ( Save Preset.. ) [ Cancel ) Jbone

4. Click on Print.
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NOTE 1: When enabled, the first page will be printed first, instead of the last page first. Or Change the orientation to
“Reverse”, then you don’t have to check the “Reverse Order”.

NOTE 2: Always select the custom page size last, if not, it will default to other paper sizes.

NOTE 3: Before printing a large document, make sure you have enough ink to prevent getting an Ink Out message,
causing the print job to stop and not completing the entire print.
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Adobe lllustrator 8.x/9.x:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

1. Launch lllustrator and open or place your file in the page layout.
2. Click on File, then Document Setup. The following screen appears.

3. Uncheck Use Print Setup, enable Tile Full Pages and create the page size (in our example we used 44x227

inches).
Document 5etup x|
— &rtboard
Size: JCustom =l wtidth: [44 Jn
Units: |Inches =] Height: 227 in Cancel |

||_ Ilse Print Setup | Orientation: Brint Setup...

[ Show Images In Artwark " Single Full Page
£+ Tile Full Pages
{ Tile Imageable Areas

— WiEwy

— Paths
Cutput Besolution: |EHIIEI dpi [T Split Long Paths
Flatness = Printing Device Resolution ¢ Cutput Resolution

— Dptions
v Use Printer's Default Screen
[~ Compatible Gradient and Gradient Mesh Printing

4. Click, Print Setup. This will bring up the print driver.
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5. Click on the Paper Tab. The following appears.

EPSON Stylus Pro 10000CF Properhies e |
Main  Paper | Layout | Utiity | User Defined Paper Size
aduin Faper Source Baper Size Mame :
| Fioll Paper [Bariner) = Faper Size
Roll Paper [Banner] Page Size . 44u75.7
Auta Cut - On - Uszer Defined
YR = T _ 2
[ [ 44475, Paper width - [4400 =]
— Roll Paper Option
[T Auto Biotate ¥ Auto Cut [ A17 ... 4402
[~ Prirt Page Line o =
I Faper Height : {7570 :I
— Orientation [ 717 E":IEE]
N | (* Portrait () Landscape .
i ™| Riotate by 1807 Uit
Lol LS = 0Mem f= 0.07inch
Microweave : On — Copies Frintable &rea = b
High Speed : Off =
I-I j I Centered
m Save Delete | ] | Cancel Help
Wersion B.07
Ok I Cancel | Help |

6. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.

7. When creating the custom page size, divide the banner size by a value that will make it less than the printer

maximum custom page size. In this example we take (227/3 = 75.7), therefore the custom page size created
would be 44x75.7 inches. The reason for this is to save media.
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8. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will
bring you back to the document setup. Now double-click the “Page” tool.

|
L Ee] CHINESE CRANES
&|T,
&l =} p
217 {
b il
) [oa] ,.
F[E]
PaiE
WY
Al
IZII: A
=00
9. The page should now show the following.
10. At this point you can and resize the image to fit within the printable area and print.
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CorelDRAW:
In this example, a banner is created at 227 inches.

1. Launch CorelDRAW and open or place an image in your page layout.
2. Adjust the page size and image for the document as shown in the following image.

# CorelDRAW 3 - [Zoo Poster] oy [0
m File Edt Miew Layout Arange Effects Bitmaps Test Tools Window Help |- 5[
D@8 s =i’|o- - &m0 -l

o e a T owa \ _

Custom A E ;;FDDH — "D O ‘@| inches hd |'é'[|1 — ‘q: gggu — | Et T O | | jk,ﬁ| B
B o g % B 2 7 & B e 28 150 R 77
&

o200 o8 o -7

uuuuu

3 =
W F Ta7 #W Pagel [l m Ld

Click. an object twice for wotating/skewing; dbl-clicking toal selects all objects; Shift+click multi-s. Fill
[91.219, 118562 ]

ek
1] 3z fid o ‘ 128 160 182 24
@ = F
~ g
SERIE | DN NN EEEEEEC

Outline:

3. Click on File and Print Setup.
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4. Click on the Paper Tab. The following appears.

EPSON Stylus Pro 10000CF Properties i |

Main  Paper |La_l,.l0ut| | kiliky |

TS T Paper Source

IFE:-II Paper [Banner) j
Rall Paper (Banner] :
Auta Cut: On Page Size

444757 =l

— Roll Paper Option

[T Zuto Fiotate v Auto Cut

™ Print Page Line

— Orientation

% Partrait " Landscape
Homel [~ Rotate by1e0r
Calar Contrals LS
Microw'eave : On — Copies Printakle e
High Speed : Off =

I-I j [ Centered
Werzion £.01

Ok I Cancel | Help |

5. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.
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6. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size. In this example we take (227/3 = 75.7), therefore the custom page size created
would be 44x75.7 inches. The reason for this is to save media.

Uszer Defined Paper S5ize

Faper Size Mame :
Faper Size
44a78.7
- 44757 Paper width : [4400 =
[ 717 ... 4402]
Faper Height I?‘E?D i’
[ 717 ... 9055]

Urit
’7 i 00cm f« 0.01inch

Hawve I Delete | QF. | Cancel Help

7. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document.
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At this point, click File then Print. CoreIDRAW will then run a pre-flight check and will show the following window.

General | La_l,lu:uutl Separatinns] F'repress] Mizc l & 1 Issue]

Bl 2] x|

— Destination
Hame: EPSOM Stylus Pro 10000CF
Type; EPSOM Styluz Pro 10000CF [ Use PRRD
Status; Default printer; Ready
Where:  “\\Epzon_lprii139.63.2.203
Camment; [ Pririt to file ﬂ

— Print range — Copiez
e [ —

Current dacurnent Documents N A e G
" Cument page i Selection
£ Pages; |'I ﬂl Iﬂl [ Callate
|Even & Ddd =

Frint style: | CorelDRaty Defaults j Save Az, |

Print Presview | Frint | Cancel ‘ Apply | Help |
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9. Click on the Layout Tab and enable Print Tiled Pages and set any additional parameters as you see fit.

Bl 2]

General Lawout | Separatiuns] F'repressl Mizc l D’ Nu:ulssuesl

— Image position and zize
A in document

" Fit to page

i* RBeposition images to: | Top left comer ﬂ

ﬂ Settings for Page 1:

Poszition: Size: Scale factaor: # of tles:
wo o2y >l wwlaggzt wlal o0 e &% o | a| |i
wo151.35 el F |2zaaz =l o0 == f (3 =l

Tile overlap: ||j_|:| i i| |I:| i| % of page width

[ Blesdlimit 071257 =

Imposzition layout: | Az in docurment [Full Page] ﬂ

Frink Presview | Frink | Cancel ‘ Apply | Help |

10. At this point you could check other tab settings (if necessary) and click Print Preview (recommended) if you want
to see how the file will be printed or Print to output the file to your printer.

For all other applications, please refer to your software documentation for information on maximum custom page sizes for
documents, banners or tiling prints.
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EPSON Product Support Bulletin

Date: 05/06/03 Originator: ER
PSB #: PSB.2003.05.002 Authorization: v/
Reference:  N/A Total Pages: 3
Product(s): EPSON Stylus Color 3000 Printer

Subject: PostScript Printing Support for Mac OS X Native Mode

This bulletin provides instructions for installing and configuring a Mac OS X Client with the EPSON Stylus RIP software
version 2.1 and above via AppleTalk. Mac OS X version 10.2.5 is required for optimum performance.

NOTE: The extracted PPD files are not available and cannot be copied from the StylusRIP CD directly. You will need to
copy them from a Stylus Rip Mac OS 9.2 Server system as shown below. HDD — System Folder — Extensions -

Printer Description.

=% Mac 05 9.2
Systemn Folder
Extensions
Printer Descriptions

Suggestion: Enabling file sharing will assist in getting the
PPD to the client Mac OS X computers. Once the PPD is
copied, create a folder on the Mac OS X hard drive called
Printer Descriptions and place the PPD there to gain
access when installing the print queue.

Installation Instructions:

1. Setup your existing Stylus RIP Server as per the instructions provided in the User's Guide that came with the RIP.
The printer can be attached to the Stylus RIP server via the optional Ethernet Adapter or USB2 Parallel Adapter

Cable.
2. To setup a Mac OS X Version 10.2.5 Client for PostScript printing you will need to install and configure the
appropriate PPD file for the Stylus Color 3000 printer.
3. Open the Print Center, which can be found on your hard disk drive under Applications — Utilities
E=EeRs) [ utilities =3
5 o wEm| B @ @ A m K
Back Forward View : Computer Home Favorites Applications Print Center Grab Search
1 of 26 items selected, 11.99 GE available
_E 2 Gig Backup a:Applicatinns = Calculator = Cr:msnlve !
o & Library .
— S ! Chess - ¥4 CPU Monitor
& Mac 05 9.2 s MO (T Clock @& DigitalColor Meter
e Uﬂ’!n A ©1 DVD Player : | Directory Access
@ Network s @ iChat || 12 Disk Copy M
— 2l Image Capture | | & Disk Utility |
o s X » ¥ iMovie || k7d Display calibrator |}
'%/ Internet Connect I | B8 Grab |
£ Internet Explorer ' | ¥ Installer Name: Print Center
% IPhoto N Java || Kind: Application
r:] iTunes | m Key Caps | Sleet L.o/Mu
| Created: 7/29/02
& Mail || /4 Keychain Access | Mr;;ﬁeed 7128702
%G Preview | | @ Netinfo Manager | Version: 2.0
() QuickTime Player | | @ Network Utility |
48 Sherlock ODBC Administrator ||
Stickies | | &= Print Center |
Ae System Preferences ' [ Process Viewer f
7 TextEdit v % Stuffit Expander v
i1 [ Utilities * || B Terminal "




4. Click on the Add button. Then select AppleTalk from the top sub-menu and your AppleTalk zone if applicable.

6086 Printer List =) WHcee Printer List =) |
5 B0 F & % T
[ oAdd Ire St Customize | AppleTalk Network )
Name AISIétus - | ‘Name & Type 1
apslab AppleTalk Zone
| Character Set:Western -
Printer Model:  Ceneric v
. Cancel @
4
5. The Print Center should scan the network and find all your devices. Select the StylusRIP Server from the list

and click on the Printer Model sub-menu. Select Other to continue.

Printer List

 AppleTalk

)
)

' apslab

P Name A Type ||
StylusRIP Server PostScript printer | |

al

5

Character Sat:Western vl |

H.!
{ Cancel ) m

Printer Model: | Auto Select

Printer List

" AppleTalk 9
" apslab l'%] i
?— MName & Type |
{ StylusRIP Server PostScript printer |
Al
—
v

|

Che!ra\:ler Set_:'_u_i'eslem vl__

Printer Model: | v Auto Select

Generic

Apple
Brother
ESP

HP
Lexmark
Tektronix
Xerox

6. Navigate to the location of your PPD file, StylusRIP EPSON StylusCOLOR3000 v3010.106. After selecting the
PPD file it should reflect the name of the printer under the Printer Model section. Click on the Add button.

Printer List

Choose a File

From: | [ Printer Descriptions M‘

= ) EPSON Stylu
=1 EPSON Stylu
= EPSON Stylu
= EPSON Stylu

0v3010.106 ~
0v3010.106 m
0v3010.106
0v3010.106

] POFServices

] pipick

&l Pm7aibLib

[ ppP Connect Seripts P

*PPD-Adobe: "4.3"
*% Adobe Systems
Post3eript{R) Printer
Description File

*% Copyright 1987-

[ printer Descriptions ~~ © 0 =] EPSON Stylu...0v3010.106 | 1996 Adobe Sysems
G Print o + & =1 epson styluscoLoranon v3010.106 | | Incarporated
|2 Printing Plug-ins e

El PrintingLib EPSON Stylu...to v3010.106

PrintMonitor

[ ap3nCustomElements
i ‘!T‘h Qisiia Masnisas

Reserved

s EPSON Stylu...0 v3010.106 L
4 =) EPSON Stylu...0v3010.106 4 Kind: Document

¥ =) EPSON Stvlu_.0v3010.106 ¥ Size: 44 KB

|
L« Jir

Go to:
i
Add to Favorites Cancel ) @

/]

Printer List

“AppleTalk H
" apslab F i
P Name & Type I
StylusRIP Server PostScript printer |
sl
5
Character Set Western -/ _

Printer Model: | EPSON StylusCOLOR3000 v3010.106

M
(" Cancel ) m




7. Once you have completed adding the Stylus COLOR 3000 PPD, The Printer List should now show the
StylusRIP EPSON StylusCOLOR3000 v3010.106 queue.

8. To print simply set the StylusRIP EPSON StylusCOLOR3000 v3010.106 queue as default.

8es8 Printer List =5
8 @0 v [h & o
Make Default : Add Delete Configure Show Jobs Stop Jobs Show Info
Mame Stat| Jabs |Location Host

StylusRIP Server EPSON StylusCOLOR3000 v301 apslab Local
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EPSON Product Support Bulletin

Date: 09/25/2002 Originator: MS

PSB #: PSB.2002.09.004 Authorization: v/

Reference:  N/A Total Pages:

Product(s): EPSON Stylus Pro 9000, 9500, 9600, 7000, 7500, 7600, 10000, 10600, 5000,
5500 and Stylus Color 3000 Printers

Subject: PostScript Printing Support for Mac OS X Native Mode

This bulletin provides instructions for installing and configuring a Mac OS X Client with your

existing EPSON hardware or software RIP. If your EPSON Professional Wide Format printer was
bundled with one of the RIP packages listed below, or if you had purchased the RIP as an option,
then you can configure a Mac OS X Client with OS Version 10.2 and above for PostScript printing

by simply installing the appropriate RIP PPD.
EFI RS 5000 LX Series — Stylus Pro 5000 printer

Fiery Spark Designer — Stylus Pro 5500 printer

EPSON StylusRIP - Stylus Color 3000 and Stylus Pro 5000 printers

Installation Instructions:

EFI RS 5100 X2 Series - Stylus Pro 9000, 7000, 9500 and 7500 printers

Fiery Spark Professional 1.0 — Stylus Pro 5500 and Stylus Pro 10000ARC/DYE printers
Fiery Spark Professional 2.0 — Stylus Pro 9600UCM/7600UCM printers

Setup your existing RIP Server as per the instructions provided in the User's Guide that came
with your RIP. To setup a Mac OS X Version 10.2 Client follow the instructions below. There are
two ways you can add a PPD and configure your printer in OS X, AppleTalk or IP Printing.

AppleTalk Installation:

1. Open the Print Center, which can be found on your hard disk driver under

Applications - Utilities

(808 [ utilities
= — . == B
S m=m B & @ « = Iy
Back Forward View i Computer Home Favorites Applications  Print Center  Grab Search
1 of 26 items selected, 11.99 GB available
— = o [ mppTESTITR & CUTUTSYIC ULy
_E, 2 Gig Backup " ﬁzf:::tmns " Calculator B Console
— System 1 Chess &4 CPU Monitor
i) Mac 05 9.2 . 1) Clock & DigitalColor Meter
o o tmp (Mac 05 9) | .
s = DVD Player = Directory Access
@ Network £ Users @ iChat || 1 Disk Copy M
(=i Ea Image Capture | | & Disk Utility |
_; 05 X L B iMovie |7d Display Calibrator
'_;"_- Internet Connect | ﬂf‘ Grab
£ Internet Explorer # Installer Name: Print Center
 iPhoto H [ java :_ind ?Zpﬁ.{"léation
I iTunes Key Caps \ze: L.
& Mail | m Ke::.halijn Access Crea-m-d: ?;29{02.
- 1 Modified: 7/29/02
4% Preview | | @3 Netinfo Manager Version: 2.0
(3 QuickTime Player | | @ Network Utility
Q Sherlock ODBC Administrator ||
Stickies | | #= Print Center »b
:4 System Preferences 0 [ Process Viewer r]
J TextEdit v ¥ Stuffit Expander v
I I Utilities = 1 @ Terminal 1




2. Click on the Add button. Then select AppleTalk from the top sub-menu and your

AppleTalk zone if applicable.

8eece Printer List ()
e D /E
| 3 b | 1
2= H®Oo ¥ & %
1l Add Deler 1 Customize
‘Mame A |Status =

A

. 10 8 Printer List
" AppleTalk F
' AppleTalk Network |"$'J
= & Type =

AppleTalk Zone

Character Set:Western -

Generic =

v

[ Cancel ) @

Printer Model:

3. The Print Center should scan the network and find all your devices. Select your printer
from the list and click on the Printer Model sub-menu. Select Other to continue.

0 6 Printer List —
_ AppleTalk )
_apslab = ‘J
! Name e =

SP7S00RS_Pro7500_Hold
SP7500RS_Pro7500_Print
SPARKPROZ _Direct
SPARKPROZ_Hold
SPARKPROZ_Print

[ Character SetWesten _ w|

PostScript printer
PostScript printer
PostScript printer
PostScript printer

=)

PostScript printer

Printer Model:  Auto Select :

Cancel | Add

. 68 Printer List = .
' AppleTalk Fq
" apslab %3—-]
I Name -‘-l‘ Type _

SPARKPROLOK_PRO10KCF_Hold
SPARKPROLOK_PRO10KCF_Print
SPARKPROZ _Direct

SPARKPROZ _Held

SPARKPROZ _Print

Character Set-Western -

Printer Model: | + Auto Select E
Ceneric

e ee—— )

PostScript printer
PostScript printer
PostScript printer m
PostScript printer %
PostScript printer v

Apple
ESP

HP
Lexmark
Tektronix
Xerox

4. Navigate to the location of your PPD file. After selecting the PPD file it should reflect the
name of the printer under the Printer Model section. Click on the Add button.

From: | [ Printer Descriptions |+j

@ CustomPage
= Fiery Spark ...07600 v1.0
=| Fiery Spark ...09600 v1.0
Note Fields

VirtualPrinter
@ ‘Watermark

*PPD-Adobe: "4.3"

* T Adobe Systerns
Postdcript{ R} Printer
Description File

*% Copyright 1993-
99 Electronics for
Imaging, Inc.

#% All Rights
Reserywed.

Kind: Document
Size: 120 KB

Go to:

[ Add to Favorites |

( cancel ) e—ﬁhms’!ﬁ’

" AppleTalk )
apslab |"$1]
i Name &) Type

SparkDesigner5500_Hold
SparkDesigner5500_Print
SPARKPROZ Direct
SPARKPROZ _Hold
SPARKPROZ_Print

] Character Set:Western vl

PostScript printer
PostScript printer
PostScript printer
PostScript printer
PostScript printer

Printer Model: ' Fiery Spark PRO9600 v1.0

5. Repeat the process to add your additional queues. Your Mac OS X Client should now be

ready to print.




IP_Printing Installation:

1. Open the Print Center, which can be found on your HDD under Applications -

Utilities
(800 [ utilities e
o = — ot i, ————
© I e A = K
Back Forward View Computer Home Favorites Applications Print Center  Grab Search
1 of 26 items selected, 11.99 GB available
o [ TS T CUTOTSYIIC Uiy =
i f.';:lcat'ons r | Caleulator B Console
1] r
e Sme; & Chess [ CPU Monitor
L- tmp (Mac 05 9) 1 L Clock q D!gltaICnInr Meter
B Users , = DVD Player ! Directory Access
E R iChat % Disk Copy
i3 Image Capture &+ Disk Utility
L ¥ iMovie |7 Display Calibrator
%/ Internet Connect B Grab
£ Internet Explorer # Installer Name: Print Center
= iPhoto [ Java b g_ind fgp;‘:gation
{Tunes ize: 1.
B iTu B Key Caps Created: 7/29/02
& Mail 4 Keychain Access Modified: 7/29/02
%5 Preview 3 Netinfo Manager Version: 2.0
() QuickTime Player @ Network Utility
48 sherlack i/ ODBC Administrator
| Stickies &= Print Center '
A& System Preferences [ [ Process Viewer i
£/ TextEdit v 5 Stufflt Expander v
I il [ Utilities * i [ Terminal 1 I
A
2. Click on the Add button and select IP Printing from the sub-menu.
806 Printer List e . 606 Printer List = .
B 0 o
o = — N | AppleTalk
lgure—Stoy Customize Directory Services
Name 4 |Status IP Printing
F—Name—e VUSB 3 T 1
| BROWNX2L.  Epeqp AppleTalk printer m
BROWNxZ1. EPSON FireWire printer
BROWNx21. EPSON USB printer
CPBS00RSC ) oxmark Inkjet Networking  P7™M&" |4
| CPB500RS_C . qer printer v
Character Set:Western -
) =
Printer Model: ~ Auto Select H
[ Cancel | Add

3. Enter the IP Address of the Postscript Server under Printer’s Address. Uncheck the
Use default queue on server and type in the queue you wish to add. Click on the
Printer Model sub-menu and select Other.

6

. 7 Printer List = .

"IP Printing )

Printer's Address: 130.63.4.106
Internet address or DNS name
Complete and valid address.
@ Use default queue on server

Queue Name:

Printer Model: ' Generic

=)
Eadd )

[ Cancel

. 06 Printer List — .
IP Printing H
Printer's Address: 139.63.4.106

Internet address or DNS name
Complete and valid address.
" Use default queue on server
Print

Auto Select
Printer Model: | + Generic i B

B

Queue Name:

Apple
ESP

HP
Lexmark
Tektronix
Xerox




4. Navigate to the location of your PPD file. After selecting the PPD file it should reflect the
name of the printer under the Printer Model section. Click on the Add button.

] O (’3 Printer List l
. 7 . PR .
From: | = Printer Descriptions j -
IP Printing T]
@ CustomPage
= Fiery Spark ...07600 v1.0 *PPD-Adobe: "4.3"
T *% Adobe Systems
=| Fiery Spark ...09600 v1.0 Post3cripti{R) Printer Printer's Address: 139.63.4.106
Mote Fields Description File
" . #*#% Copyright 1993- Internet address or DNS name
VirtualPrinter 99 Electronics for = f ik
@ Watermark Imaging, Inc. omplete and valid address.
*% all Rights

] Use default QuEeLE ON Server
Reserved.

Queue Name: Print
Kind: Document

Size: 120 KB -
R Printer Model: ~ Fiery Spark PRO9600 v1.0 a
/ Add to Favorites \ ’ Cancel \ f Choose 3

5. The Print Center should now show the Queue that you typed along with the IP address.

Printer List -

Add
Mame 4 Status

Print on 139.63.4.106

6. Repeat the process to add your additional queues. Your Mac OS X Client should now be
ready to print.

Note: The StylusRIP does not have a separate folder on the CD to select the printer's PPD. In
order to select the PPD it must be copied from another client's Printer Description folder as
shown below (HDD - System folder - Extensions folder - Printer Description folder).

. Mac 05 9.2
System Folder
Extensions
Printer Descriptions




EPSON PRODUCT SUPPORT BULLETIN

Date:
PSB #:

Reference:
Product(s):

Subject:

8/8/02 Originator: RR
PSB.2002.01.001A Authorization:
PSB.2002.01.001 Total Pages: 12

EPSON Stylus Color 3000, Stylus Pro 5000, 5500, 7000 Series, 7600 Series, 9000 Series, 9600 Series and
10000 Series
Maximum Printable Area Limits for the EPSON Professional Graphic Printer line.

This bulletin was created to inform you of the maximum custom page sizes allowable for EPSON Professional Graphic products.
The tables below show the maximum page sizes allowable for the EPSON Professional Graphics printer line (Desktop and Large
Format). Although this document is meant as a guideline for the maximum page size allowable for each printer, it does not include
printable area (margin) information. Please refer to your user guide for additional information regarding the printable area (margins)
for your particular printer. There are 3 aspects that effect how long of a page your printer can output. Those 3 items are:

1. Operating System.
2. Driver Specification.
3. Software application(s) being used.

Maximum custom page size allowable per operating system (for Epson standard driver):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
Macintosh 44 in. 44 in. 44 in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5 in. 90.5 in. 90.5in.
oS
Win 9x/Me 44 in. 44 in. 44 in. 90.5in. 90.5 in. 90.5in. 90.5in. 90.5in. 90.5 in. 90.5in.
Win NT 44 in. 44 in. 44 in. 590.5in. | 590.5in. | 590.5in. 90.51n. 590.5in. | 590.5in. 590.5in.

4.0/2000/XP

Print jobs being sent through the Epson standard print driver should be in the RGB format in order for color management to be
utilized properly.



Maximum custom page size allowable for EPSON PostScript options (PPD):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
EPSON Stylus RIP 44 in. 44 in. N/A N/A N/A N/A N/A N/A N/A N/A
EPSON Fiery RIP N/A 44 in. N/A See See N/A See See N/A N/A
Station NOTE1l | NOTE1 NOTE1l | NOTE1
EPSON Fiery Spark N/A N/A 44 in. N/A N/A N/A N/A N/A N/A N/A
Designer (Mac)
EPSON Fiery Spark N/A N/A 44 in. N/A N/A See N/A N/A See See NOTE 1
Professional NOTE1 NOTE1

Print jobs being sent through the Epson PostScript driver can be either RGB or CMYK format. Settings in the RIP will determine
how color management is used.

Maximum page size allowable from software applications:

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro 10000
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | Series
Adobe Photoshop See NOTE See See See See See See See See See NOTE 2
5.%/6.X 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2
*Adobe lllustrator 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
8.x/9.x
QuarkXPress 4.x 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in.
*CorelDRAW 1,800 in. 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800 in. 1,800 in.
8.x/9.x

* - These applications allow for tiling of print pages, therefore allowing you to print beyond the printers maximum page length limit
and print to the applications limits. The printer driver must be set for Roll Paper (Banner) mode so that page breaks at the printer’s
maximum page length do not occur (in essence gives you a 0 margin for the bottom of the page). The Stylus Pro 5000/5500
however will give a slight page break at the 44 inch limit as these printers do not support banner mode. Also, printing certain
elements from these applications may not utilize color management correctly/properly and may produce output color that is not

expected.




NOTE 1:

NOTE 2:

a. Under Win 9x/Me, the PPD limit is 129 inches.

b. Under Windows NT, 2000 and XP, the PPD Ilimit is 1771.6 inches (SP7000/9000 Series) and 1800 inches
(SP7600/9600/10000 Series).

c. Under Mac OS 8.x/9.x, the PPD limit is 273.06 inches.

Adobe Photoshop has a pixel limitation of 30,000 pixels, which means that a document created @ 300ppi can only
reach a maximum page size of 100 inches (H and V). When sending jobs to the printer via the standard non-
PostScript print driver, Photoshop looks at the input resolution of the printer driver and adjusts the page size
accordingly. All Epson large format printers use 360dpi as the input resolution (this is the resolution data is rasterized
at), therefore when printing from Photoshop, the maximum page length you will be able to output to any Epson large
format printer using the standard Epson print driver would be 83.33 inches (30,000 pixels / 360dpi). As for the Epson
desktop products, they rasterize data at 720dpi, therefore the maximum page length obtainable with the standard
print driver would be 41.67 inches (30,000 pixels / 720dpi).

Also, under Photoshop 5.x/6.x for the Macintosh and Photoshop 6.x for the PC, the job will end up clipped if it is over
the 83.3inch printer page limit. If you are using Photoshop 5.x for the PC, the print job will actually be truncated to fit
within the printable area of the printer. Be advised that you may not get a page size error. It may be useful to enable
the “print preview’ function of your printer driver (if available) so that you do not waste unnecessary media.

The only options for printing beyond the limitations is to save the file and print via an application that does not have
the 30,000 pixel limit (may lose color management functions) or print the file through a PostScript RIP (which will
allow for longer pages).

The following examples show how to setup banner printing from Adobe lllustrator 8.01 and CoreIDRAW 9 from the PC
platform. The Macintosh versions of these applications should be very similar in function. Please refer to your
software documentation for additional assistance.



Adobe lllustrator 8.01:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

1. Launch lllustrator and open or place your file in the page layout.
2. Click on File, then Document Setup. The following screen appears.

Document 5etup

X
— Artboard
Size: |Custom = wiidth: [44n
Units: |Inches =] Height: 227 n Cancel |

||_ Ilse Print Setup | Orientation: Erint Setup...

[~ Showe Images In drtwork £~ Single Full Page
f* Tile Full Pages
{ Tile Imageable Areas

— WiEy

— Paths
Cutput Besolution: |EHIIEI dpi [ Split Long Paths
Flatness = Printing Device Resolution # Output Resolution

— Dptions
v Use Printer's Default Screen
[~ Cormpatible Gradient and Gradient Mesh Printing

3. Uncheck Use Print Setup, enable Tile Full Pages and create the page size (in our example we used 44x227
inches).
4. Click, Print Setup. This will bring up the print driver.



5. Click on the Paper Tab. The following appears.

S0H Skplux Pan VINNNCF Pioparliaz

Ml

Coodow Ciontinds
Mgt ade | On
High Spesd : OR

EPSON

6. Setthe Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.



7. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size (not necessary for OS/Drivers that support 590.5 inches). In this example we take

(227/3 = 75.7), therefore the custom page size created would be 44x75.7 inches. The reason for this is to save
media.

Uszer Defined Paper Size

Faper Size Mame
Faper Size
440757
444757 Paper width : [4400 <
[ 717 ... 4402
FPaper Height I?E?EI :I
[ 717 ... 9085]

L rut
’7  0.0cm f+ 0.0linch

Save I Delete | QF. | Cancel Help




8. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document setup. The page should now show the following.

THINERE CRANTS

L

1

SRR

[
(] m]
i.-ll.l: T
----- —

9. At this point you can and resize the image to fit within the printable area and print.



CorelDRAW 9:
In this example, a banner is created at 227 inches.

1. Launch CoreIDRAW and open or place an image in your page layout.
2. Adjust the page size and image for the document as shown in the following image.

Bl
B £ Tow Lumi ipweoe Bhegh Jewn i foeh e foo aldx
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L-_a- EAN. malOCH i  wgn  =QEE CSIEREIARE
. s LS TGS AR, A WIS SO0 TS AVGEL S v s, .
4 :
3 -
n ooz
i

EL
by r
.:."‘
e 'r
AL
&4 it
®i,) ||

4

¥ | bﬂ”
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3. Click on File and Print Setup.



4. Click on the Paper Tab. The following appears.

S0H Skplux Pan VINNNCF Pioparliaz

Ml

Coodow Ciontinds
Mgt ade | On
High Spesd : OR

EPSON

5. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.



6. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size (not necessary for OS/Drivers that support 590.5 inches, unless the document is

beyond that size). In this example we take (227/3 = 75.7), therefore the custom page size created would be
44x75.7 inches. The reason for this is to save media.

Uszer Defined Paper Size

Faper Size Mame
Faper Size
440757
444757 Paper width : [4400 <
[ 717 ... 4402
FPaper Height I?E?EI :I
[ 717 ... 9085]

L rut
’7  0.0cm f+ 0.0linch

Save I Delete | QF. | Cancel Help

7. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document.
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8. At this point, click File then Print. CoreIDRAW will then run a pre-flight check and will show the following window.

General | La_l,lu:uut] Separatiuns] Prepressl hisc l ("i"j. 1 Issue]

Bl 2] x|

s Cumrent document

i Documents

— Destination
Marme; EPSOM Styluz Pro 10000CF
Type: EPSOM Stylus Pro 10000CF [ Use FRD
Status: Default printer; Ready
Where:  WWEpszon_lpri139.63.2.203
Comment; [ Pririt to file ﬂ
— Print range — Copies

Mumber of copies:

=

i Cument page i Selection
£ Pages; |1 ﬂl Iﬂl [ Collate
|Even & Ddd =
Frirt ztyle: |E|:|reIDH.-’-'-.W Drefaults ﬂ Save bz, |
Prink Presview | Frint | Cancel ‘ Apply | Help |

11



9. Click on the Layout Tab and enable Print Tiled Pages and set any additional parameters as you see fit.

Bl 2] x|

General  Layout | Separatiuns] Prepressl hisc l D’ Nu:ulssuesl

— Image pozition and zize

Az in document

i Fit to page

i+ Reposition images te: | Top left comer j

ﬂ Settingz for Page 1:

Foszition: Size: Scale factar: # af tles:
w o1z Lary w4093 " LAy 100 v|4|‘=*/‘:P mm |1 w | E
w 15135 =lal] F (22332 Fla] o0 =] s f |3 =l

Tile overlap: |Ij_|:| i il |I:| il % of page width

[ Bleedlimit  [0125" =]

|rmpozition layaut; | Az in document [Full Page] ﬂ

Prink Presview | Frint | Cancel ‘ Apply | Help |

10. At this point you could check other tab settings (if necessary) and click Print Preview (recommended) if you want
to see how the file will be printed or Print to output the file to your printer.

For all other applications, please refer to your software documentation for information on maximum custom page sizes for
documents, banners or tiling prints.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 08/06/2001

PSB No.: 2001.08.001

Reference:

Originator: RR

Authorization: /4

Affected Product(s): Stylus Pro 5000, Stylus Color 3000

Subject: EPSON Stylus RIP 2.02/2.03 Windows Me and Windows 2000 I nstallation Procedures

This bulletin provides instructions on how to install the EPSON Stylus RIP 2.02/2.03 with Windows Me and Windows 2000 for
the EPSON Stylus COLOR 3000 and Stylus Pro 5000 printers.

Windows Me:

Follow the installation instructions for Windows 95/98 that came with your EPSON Stylus RIP package.

Windows 2000:

1. Download the Adobe Universal PS Installer v1.04 from Adobe' s Web Site
(http://www.adobe.com/support/downl oads/8a0e.htm).

2. Install EPSON Stylus RIP 2.02 (SC3000), 2.03 (SP5000), which came with your product, and follow the screen
prompts.

3. Click Finish to complete the installation of Stylus RIP.

4. Atthispoint, the Adobe PS5 installer will auto-launch and give an error “this driver only works with Windows NT 4”.
At this point, click OK.

x|

e This dereir oy works wath Windows NT 4




5. You will be prompted to restart Windows, select yes and Restart.

EPSON Stylus RIP i x|

Setup has finished.
Befaore wou can use the program. vou must restart Windows,

Do wou want bo restart your computer now?

6. Once back at the Windows Desktop, double-click the Adobe PS Installer that was downloaded and follow the screen
prompts.

M-FI"
e [ ] s |

8. Atthe“Select Printer Model” screen, click Browse and navigate to the Stylus RIP CD’s DriverNT\USA Folder.
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9. Select the PPD for your Printer (Note PPD Names) and click OK to continue with the driver installation.
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T
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|
D
=] |n|':1'|'..r'.nr|m :] ey |

10. (Stylus Pro 5000 only): If you have the optional Lower Paper Cassette and you get to the screen for configuring options,
select yes for configuring options and click next to bring up the printer properties.
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11. Set the Lower Tray to True, click OK.
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12. Click Finish to complete the install.

T or ] cece




13. Launch the Stylus RIP application. If you have an SC3000 that was licensed with an earlier version of Stylus RIP the
Stylus RIP Server should open to an Idle State. If the printer does not have alicense, you will be prompted to input the
software license key. The license key islocated:

a.  Stylus Color 3000 — Located on CD Jewel Case (if After Service Part 3002911)
b. Stylus Pro 5000 — Located on the CD-ROM itself (5 licenses)

14. If you need further assistance, contact EPSON Technical Support at (888) 377-6698 for the EPSON Stylus Color 3000
and (888) 377-6611 for the EPSON Stylus Pro 5000.



EPSON PRODUCT SUPPORT BULLETIN

Date: 7/26/2001

PSB No.: PSB.2001.08.003

Reference: TE01-045 Rev. A

Originator: JD, RR, TC & MS

Authorization: /4

Affected Product(s): EPSON Pro Graphic Printers
Subject: Compatibility Chart for Macintosh OS X Classic

This bulletin provides information on compatibility for EPSON’s Pro Graphic printers running in Macintosh OS X Classic
mode. Mac OS X provides the Classic environment mode for Mac OS 9 compatible applications and device drivers. Classic
mode will require Mac OS 9.1 system software. To setup Classic mode follow the steps below:

1. Firstingtall or upgrade your Macintosh system to OS 9.1 before installing OS X (for details refer to Apple’'s OS X
documentation).

2. Todtartin Classic mode, click the Classic icon in System Preferences. To find System Preferences go to the Apple
Menu or click on theicon in the Dock bar on the desktop. Classic mode can also be set up to start automatically
during the log in process. (Refer to your Apple documentation for installation and operation of Macintosh OS X
Classicand 9.1).

3. TorunacClassic application, just double—click on it or adocument created with the application.

A) Thefollowing Epson models are supported in OS X Classic mode when using the connector type(s) described in
the chart below.

M odel Driver Version Connector Type
Stylus Color 3000 5.69E Ethernet I/F
Stylus Pro 5000 5.69E Ethernet I/F
Stylus Pro 5500 6.61E USB/Ethernet I/F
Stylus Pro 7000 6.63E USB/Ethernet I/F
Stylus Pro 7500 6.73E USB/Ethernet I/F
Stylus Pro 9000 6.30E Ethernet I/F
Stylus Pro 9500 6.73E Ethernet I/F
Stylus Pro 10000/10000CF 6.63E USB/Ethernet I/F

Note:
1. MAC OSX Classic mode supports USB-native and networ k-capable devices. Classic mode does not support MAC Serial,
SCSl or FireWire connected devices.
2. Printersusing a Fiery Rip Station for PostScript printing are not yet supported at thistime.
3. Printersusing Stylus Rip with Adobe PostScript driversare not yet supported at thistime.

B) Thefollowing modelsare not supported in OS X Classic when using the connector type(s) described in the chart below.

M odél Connector Type

Stylus Color 3000 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 5000 Serial/ Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 5500 FireWire (IEEE 1394)

Stylus Pro 7000 FireWire (IEEE-1394)

Stylus Pro 7500 FireWire (IEEE-1394)

Stylus Pro 9000 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 9500 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 10000/10000CF FireWire (IEEE-1394)




EPSO N PRODUCT SUPPORT BULLETIN

Date: 6/26/01

PSB No.: PSB 2001.06.004

Reference: N/A

Originator: TC/RR

Authorization:  J#

Affected Product(s): SC3000, SP5000, SP5500, SP7000, SP7500, SP9000, SP9500, SP10000 DY E, and SP10000
ARC

Subject: Current Driver Location for C823722 EPSON | EEE 1394 (FireWire) Type B Interface Card for
Windows 2000/M e/M acintosh Operating Systems

This bulletin provides information on where to find the most current driver for the EPSON C823722 - IEEE 1394 (FireWire) Type B Interface
Card for the following EPSON Professional Graphics Inkjet Printers with appropriate Operating Systems: SC3000, SP5000, SP5500, SP7000,
SP7500, SP9000, SP9500, SP10000DY E, and SP10000ARC.

1. Windows Requirements: The EPSON C823722 - |EEE 13% (FireWire) Type B Interface Card only supports factory preinstalled full
versions of Windows 2000 and Windows Me Operating Systems

2. Macintosh Requirements: The |EEE 1394 (FireWire) driversfor the Apple Macintosh Operating System (OS 8.6 with FireWire
Update 2.1 or later required) are al ready built into the EPSON printer driver, and require no other driver files.

The driver CD that comesin the box with the EPSON C823722 - |EEE 1394 (FireWire) Type B Interface Card may contain older drivers than
what is available on the CD that came with your EPSON Printer or from EPSON Internet Support Web Site. Prior to installing your printer,
please refer to the | EEE 1394 Reference Table below for the location of the latest drivers for your specific EPSON printer and operating
system. If the driver your need islisted as* Update on the Web” the most current driver can be found on the EPSON Internet Support Web
Site at: http://support.epson.com/filelibrary.html

|EEE 1394 Reference Table:
Printer Models: Windows 2000 WindowsMe
EPSON Stylus COLOR 3000 Update on the Web Update on the Web
EPSON Stylus PRO 5000 Update on the Web Update on the Web
EPSON Stylus PRO 5500 Driver that came Driver that came
with printer with printer
EPSON Stylus PRO 7000 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 7500 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 9000 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 9500 Update on the Web Driver on CD-ROM
that came with
C823722 cad
EPSON Stylus PRO 10000 Driver that came Driver that came
with printer with printer
EPSON Stylus PRO 10000CF Driver that came Driver that came
with printer with printer



http://support.epson.com/filelibrary.html

EPSO N PRODUCT SUPPORT BULLETIN

Date: April 12, 2001

IPSB No.: PSB.2001.04.001

Reference: N/A

Originator: Mynor Saravia

Authorization:

Affected Product(s): Stylus Color 3000

Subject: Stylus Color 3000 Transportation Instructions

This document provides detail instructions on how to properly prepare your Stylus Color 3000 printer for transit. To avoid
print head and ink spill damage to your Stylus Color 3000 printer when transporting or returning the printer to Epson for
whole unit repair follow the instructions listed in this bulletin.

When transporting your Stylus Color 3000 printer you will need to repack your printer initsoriginal box. If the
original box isnot available, you may purchase a replacement box (P/N 3000BOXA) and corner block pads (P/N
3000BOXB) from you local Epson Customer Care Center.

Stylus Color 3000 Trangit Instructions

1

To prepare your printer for transportation remove the paper from the tray/roll banner holder and all installed
accessories, i.e. banner cutter, paper tray, roll paper holders, Ethernet card etc...

Turn the printer ON and make sure it comes to normal READY condition (The Operate and Media lights should be
solid). If your printer does not come to READY or fails to power on then go to the next section on how to prepare a
damaged printer for trangit.

With the printer ON in the READY condition, begin removing the ink cartridges one by one until al of them have
been removed. Store the ink cartridges in separate bags. Do not pack or return the ink cartridges with the printer.

Next, power the printer OFF. It should then take approximately 2 minutes for the printer to complete its
trangportation mode. During the transportation mode DO NOT unplug the printer. Wait until al the lights on the
control panel are off then unplug the printer.

After the transportation mode is complete, ensure that the printheads are in the home position at the far right of the
printer as shown in figure 1. If not, power the printer back on then wait until the printheads stop moving. After the
print heads stop moving verify that they are at the home position, then turn the printer off.

Figure 1.
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6. Raisethe printer’stop cover to expose the carriage bar area as shown in the figure 2. Crumple up newspaper pages
into severa bdls and carefully start distributing these along the inside of the printer starting on the right hand side
where the printheads are located. As you start moving towards the center of the printer gently push back the
printhead cable and ink tubs against the back wall of the printer mechanism as shown in figure 2.

Figure 2.

7. Continue with this process until no more newspaper balls can be inserted inside the exposed carriage bar area as
showninfigure 3. Thisisto insure that the printheads are securely locked in the home position area and will prevent
the printer from sustaining any damage during the shipping process.

Figure 3.

8. Repack the printer in its origind box if available. If not you can order a replacement box (P/N 3000BOXA) and
corner block pads (P/N 3000BOXB) from you local Epson Customer Care Center.



Transit Instructions for a Non-Functional Stylus Color 3000

If your Stylus Color 3000 printer does not come to READY or failsto power on you would need to contact EPSON
Technical Support for packaging instructions and materials to properly package your printer for transit.  Check you printer’s
warranty documentation for toll-free technical support contact information, or cal: 562-276-1305 in the U.S. or 905-709-
2567 in Canada during normal business hours. When you have received the appropriate packaging materials (4
transportation cartridges P/N 3000CARTASSY') from EPSON follow the instructions below to prepare your printer for
transit.

1. To prepare your printer for transportation remove the paper from the tray/roll banner holder and dl installed
accessories, i.e. banner cutter, paper tray, roll paper holders, Ethernet card etc...

2. With the printer OFF remove the ink cartridges from the ink cartridge housing one by one until al of them have been
removed. Insert the provided transportation cartridges in the cartridge housing of each appropriate color. Store the
ink cartridges in separate bags. Do not pack or return the ink cartridges with the printer.

3. Next, to prevent the printer from sustaining any ink spill damage during the shipping process insure that the
printheads are securely locked in the home position area. If not, then manually dide the printheads over to the far
right side of the carriage bar as shown in figure 4.

Figure 4.

4. Raisethe printer’stop cover to expose the carriage bar area as shown in the figure 2. Crumple up newspaper pages
into severd balls and carefully start distributing these dong the inside of the printer starting on the right hand side
where the printheads are located. As you start moving towards the center of the printer gently push back the
printhead cable and ink tubs against the back wall of the printer mechanism as shown in figure 5.

Figure 5.




5. Continue with this process until no more newspaper balls can be inserted inside the exposed carriage bar area as
shown in figure 6. Thisisto insure that the printheads are securely locked in the home position area and will prevent
the printer from sustaining any ink spill damage during the shipping process.

Figure 6.

6. Repack the printer in itsorigina box if available. If not you can order a replacement box (P/N 3000BOXA) and
corner block pads (P/N 3000BOXB) from you local Epson Customer Care Center.
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