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INTRODUCTION GE\ nal

1. Introduction

The Smart Security mobile PERS (mPERS) is an emergency signaling device with built-in fall detection
and two-way LTE cellular communications. mPERS is ideal for senior care, lone workers, and personal
safety.

Features include:
® High quality two-way voice communication
Outdoor and indoor location
Fall detection
Panic button alert
LED and haptic status indication
Water resistant for showering, swimming, and outdoor use
Charging cradle and long-life battery

False alert cancellation

Supports automatic over-the-air software programming and configuration upgrade
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2. Operating the mPERS

Press the mPERS button to get help.

2.1. Notifications

When you press the mPERS button or the mPERS detects a fall, the pendant sends an emergency
notification to the monitoring center. The monitoring center can request geolocation information
from the mPERS.

2.2. Supervision

The pendant is a supervised device. The pendant periodically transmits its status to the monitoring
center.
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3. Charging the Battery

To charge the mPERS battery, place the mPERS in the charging cradle.
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4. Specifications

Following are mPERS technical specifications:

Category Data
Part Number ESOOOMP
Communications ® LTE cellular network

BLE Protocol
Voice over IP
Wi-Fi

Cellular triangulation

Geolocation

Power Battery: Rechargeable

Battery life: 1 voice call with geolocation. Up to 7 days of standby

Dimensions Size (H x W x D): 51x38 x13mm (2.0x1.5x 0.5in.)

Weight: 65g (2.3 0z.)
Storage ambient temperature range: -20°C - 70°C (-4°F - 158°F)
Operating ambient temperature range: -10°C - 55°C (14°F - 131°F)

Environmental

Operating humidity: Up to 95% non-condensing
Water and dust resistant: IP67

FCC

IC

IKO6

Certifications and
Approvals

This device complies with FCC Rules Part 15 and with Industry Canada’s license-exempt RSSs. Operation
is subject to the following two conditions:

(1) This device may not cause harmful interference

(2) this device must accept any interference received including interference that may cause undesired
operation.

For Industry Canada:

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts
de licence. L exploitation est autorisée aux deux conditions suivantes :

(1) I'appareil ne doit pas produire de brouillage,

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d’en compromettre le fonctionnement.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
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radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.
For Industry Canada:

- This Class B digital apparatus complies with Canadian ICES-003.
- Cet appareil numerique de la classe B est conforme a la norme NMB-003 du Canada.

Radiation Exposure Statement: The product complies with portable RF
exposure limit in Canada and the USA set forth for an uncontrolled environment
and is safe for intended operation as described in this manual. Further RF
exposure reduction can be achieved if the product can be kept as far as possible
from the user body.

@

Déclaration d'exposition aux radiations: Le produit est conforme aux limites
d'exposition pour les appareils portables RF pour les Etats-Unis et le Canada
établies pour un environnement non contrélé. Le produit est sr pour un
fonctionnement tel que décrit dans ce manuel. La réduction aux expositions RF
peut étre augmentée si l'appareil peut étre conservé aussi loin que possible du
corps de |'utilisateur ou que le dispositif est réglé sur la puissance de sortie la
plus faible si une telle fonction est disponible.

Changes or modifications to this equipment not expressly approved by the party responsible for
compliance (Essence Security Ltd.) could void the user’s authority to operate the equipment.
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Legal Notice

Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document.

This document contains highly confidential information, which is proprietary to Essence Security International (E.S.1.) Ltd. and/or its affiliates (hereafter,
"Essence"). No part of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior
written permission from Essence.

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations
or warranties with respect to such information.

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom.

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the
above disclaimers, exclusions, or limitations may not apply to you.

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled
exclusively in the competent courts of Tel Aviv-Jafts, Israel.

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written
authorization of Essence.

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation,
diistribution or translation without the prior written permission of Essence is prohibited.

Please check your End User License Agreement (EULA) for terms and conditions.

© 2021 All rights reserved to Essence Security International (E.S.1.) Ltd.

For more information, please contact: Essence Security International (E.S.1.) Ltd.
12 Abba Eban Avenue,
Ackerstein Towers Bldg. D
Herzliya Pituach, 4612001 Israel
WWw.essence-grp.com
Tel:  +972-73-2447777
Fax: +972-9-7729962

ESUGSS105 Rev 1.0
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