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IMPORTANT: READ AND KEEP THESE
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Constant Care 1500™

Secure Sound Monitor



1 Retain this notice for future reference and attach your sales
receipt.

2 Record here the:

Model Number:

Date of purchase:

Date of manufacture:

Most problems can be handled promptly with a toll-free
phone call.  Before returning the product to the store,
please let us try to help you.  Call us on our toll-free
number at 1-800-233-5921, Monday through Friday
8:00 a.m. to 7:00 p.m. E.S.T.

To help us help you, please
have available or include
in your correspondence
all relative information

such as the Model
Number, Date of

Manufacture, nature of the
problem, etc.  If you have any questions or
problems with your Evenflo Constant Care 1500
Secure Sound Monitor please do not return it to
the store; call Evenflo’s Parent Link at 1-800-233-
5921 (U.S. and Canada).

                                        for purchasing the Evenflo
Constant Care 1500 Secure Sound Monitor.

Understanding how your monitor works helps you obtain the
highest performance levels.  Before setting up and using your
Constant Care 1500 Secure Sound Monitor, please read this
Owner’s Manual completely.  It provides helpful tips to ensure
the best operating circumstances for assisting you in monitoring
your child.

Thank You



WARNING

• DO NOT OPEN.  NO USER SERVICEABLE PARTS INSIDE.  RISK OF
ELECTRIC SHOCK.  MAY CAUSE INJURY, FIRE, OR DEATH.

• DO NOT use near water.

• DO NOT place furniture on cord.

• NEVER place the baby’s unit or its adapter in the crib or playpen, or
within the child’s reach.

• DO NOT hang this monitor near or on a crib.  The cord can present a
strangulation hazard.

• Always keep the unit out of children’s reach.

• DO NOT use this monitor if it is broken or missing parts.

• This product is designed and intended to be used solely to monitor the
actions of a sleeping child.

• DO NOT use this monitor with products that warn the user: “NEVER
LEAVE CHILD UNATTENDED”.

• This product does not replace responsible adult supervision of a child.

• You should check your child regularly as this product will not detect
your child’s quiet activities.

• This product is not intended to be used as a medical monitor, and its
use should not replace adult supervision.

• Make sure the Parent’s and Baby’s units are functioning properly, on the
same channel, and within reception range of each other.

• It is essential to check the sound reception regularly.

• Your adapters are equipped with polarized alternating current line plugs
(a plug having one blade wider than the other).  This plug will fit into
the outlet only one way.  This is a safety feature.  If you are unable to
insert the plug fully into the outlet, try reversing the plug.  If the plug
should still fail to fit, contact your electrician to replace your
obsolete outlet.  Most building codes currently require
polarized electrical outlets.  Do not defeat the safety purpose
of the polarized plug.



1. Read and observe all warnings on the product and in this
Owner’s Manual.  Pay special attention to information marked
“WARNING”  and “IMPORTANT”.  This information can affect your
child’s safety.  Keep this Owner’s Manual nearby for quick and easy
reference.

2. Avoid placement near water or moisture.  Do not use baby’s
unit outdoors.  Do not use your monitor near a bathtub, shower, sink,
laundry tub, swimming pool, wet basement, or other locations where
water or moisture may result in electrocution.

3. Allow for proper ventilation of the adapters and the
monitors.  Do not place your monitor on or under a rug, bed, sofa,
blanket or similar object that blocks its ventilation.  Do not place it in a
built-in installation such as a bookcase or stereo cabinet.  These may
impede the air flow through the ventilation openings.

4. Remove the batteries from the monitor components and
unplug the AC adapters if the monitor will not be used for a
long period of time.

5. Avoid placement near heat sources.  Do not use your monitor
near a radiator, stove, heat register, or other appliance (including
amplifiers and TVs) that produce heat.  Heat can damage the case or
components.

6. This monitor can be operated by batteries (Parent’s Unit uses three
AAA batteries and Baby’s Unit uses one 9 Volt battery) or by the
Evenflo AC adapters provided.  The Evenflo AC adapters provided
must be plugged into standard household outlets (120V AC outlet).
Do not use extension cords.

7. Protect the AC adapter cords.  Route cords so they are not walked
on or pinched by items placed upon them.

8. Do not immerse any component in water.  Clean the monitor
with a dry cloth.

IMPORTANT SAFETY INSTRUCTIONS

The Evenflo Constant Care 1500 Secure Sound Monitor should
not be used as a replacement for adult supervision of children.
Please note that any modification of the transmitter or
receiver will violate FCC compliance and can void the user’s
authority to operate this monitor set.



9. Do not use near fluorescent lights, appliances with motors,
televisions, fans or other machinery.  These items may interfere
with the quality of your unit’s transmission or reception.

10. Adapter must be removed from either the transmitter or
receiver for battery operation.  In case of power outage, the
batteries will not act as a backup if the AC adapters are engaged.

11. Do not use the monitor if:
• Either adapter cord has been damaged.
• Objects have fallen or liquid has been spilled into any of its
   components.
• It has been exposed to rain or water.
• It has been dropped or something inside is damaged.
• If any parts are missing or broken.  Call Evenflo’s Parent Link at

          1-800-233-5921 for instructional literature or product
   information if needed.

12. Refer to the Troubleshooting Chart in this Owner’s Manual
before returning your monitor for servicing.  You may be able to
solve the problem on your own in very little time.

13. If service is required due to a possible defect, and the monitor
is still under warranty, see Limited Warranty for instructions.
This product should be serviced only by qualified service personnel at
Evenflo Company, Inc. when:
• An AC adapter or its plug has been damaged.
• Objects have fallen or liquid has been spilled into the Transmitter
   or Receiver.
• The Transmitter or Receiver do not appear to operate normally or
   exhibit a marked change in performance.

14. There are no serviceable parts inside these monitors.  Do not open the
cases.

15. This device complies with part 15 of the FCC rules.  Operation is subject
to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
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Using Your Monitor
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AC Adapter

The Baby’s Unit

The Baby’s Unit is a transmitter, which sends sounds to the Parent’s Unit
(receiver). It is powered either by a 9 volt battery or by an AC adapter which is
included.

1. Place the Baby’s Unit on a hard flat surface 5 to 10 feet away from the baby.
Do not place it on a soft surface or it may tip over.

2. Aim the front of the Baby’s Unit towards the baby.  Be sure that there aren’t
any large objects blocking the path between the Baby’s Unit and the baby.

3. Attach the AC adapter to the Baby’s Unit, fully extend the cord, and plug the
adapter into an electrical outlet.  Use only the adapters included.

4. Check the channel switch.  Ensure the Baby’s Unit is set to the same channel
as the Parent’s Unit.

5. Slide the Power Switch to ON.  The Power Light will glow green.

6. Turn the Baby’s Unit OFF when not in use.
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The Parent’s Unit receives sound from the Baby’s Unit (transmitter) and is
powered either by three AAA batteries or by an AC adapter which is included.

1. Check the channel switch.  Ensure the Baby’s Unit is set to the same channel
as the Parent’s Unit.

2. Move to a room away from the Baby’s Unit.

3. Place the Parent’s Unit where you can easily monitor it by sight or sound.
You can use the Parent’s unit three ways:
   • When using batteries, place it where you can easily see or hear it.
   • When using batteries, wear it using the belt clip.
   • When using the adapter, plug it into a standard wall outlet.

4. Turn on the Parent’s Unit by rotating the ON/OFF Volume Control; adjust
the volume.  The Power Light will glow green.

5. Turn OFF the Parent’s Unit when not in use.

6. Have someone speak into the Baby’s Unit to verify sound transmission.

Antenna

Green
Power Light

On/Off
Volume Dial

Speaker

 Sound Lights

Channel
Switch

Before you set up your monitor, please read all instructions and warnings carefully
and completely.

AC Adapter
Earphone

Jack

Adapter Jack

The Parent’s Unit



 Troubleshooting Guide
POSSIBLE CAUSEPROBLEM

Power indicator
light isn’t working.

•  A neighbor has a similar baby monitor, cordless
phone or walkie talkie that is transmitting
sounds on the same frequency channel.

• Unit isn’t getting power.

• Battery may be weak.

• Parent’s Unit may be outside the transmission
range of the Baby’s Unit.

• Baby’s Unit and Parent’s unit are on different
channels.

• Baby’s Unit is not turned on, or may not be
plugged into a working outlet.

• Battery in baby’s unit may be weak.

• Other household appliances, cordless phones,
fluorescent lights or motors may be disrupting
the signal.

• Parent’s Unit may be out of effective range.

• Battery may be weak.

Audio Out-of-Range
alarm sounds.

Reception is poor
due to static,
buzzing or
interference.

Parent’s Unit is
picking up sounds
or static from
outside your home.

Parent’s Unit is
making a loud
feedback noise.

• Baby’s Unit is picking up sounds from the
Parent’s Unit because they are too close to each
other.

• Volume may be set too high.



SOLUTION

• Make sure unit is properly plugged into the wall and the outlet is switched on.

• Replace battery.

• Move Parent’s Unit closer to the Baby’s Unit.

• Make sure that both units are set to the same channel.

• Turn the ON/OFF switch on the Baby’s Unit to the “ON” position.
• Check the AC outlet to be sure it is working.

• Replace battery.

• Turn off, unplug or move the device that is causing the problem.

• Move the Parent’s Unit closer to the Baby’s Unit.

• Replace battery.

• Move the Parent’s Unit at least 10 feet away from the Baby’s Unit.

• Lower the volume.

• Change the frequency channel that is in use.  Be sure to change the channel on
BOTH units.



LISTED

Keeping Connected With You and Your Baby.™
•  1-800-233-5921 8 AM - 7 PM E. S. T.
     U. S. A. and Canada
•  Piqua, Ohio 45356
•  www.evenflo.com

Limited Warranty
For a period of ninety (90) days from the original purchase of this
Product, Evenflo warrants this Product (including any accessories)
against defects in material or workmanship.  At Evenflo’s option,
Evenflo may repair or replace any Product that is determined to be
defective by Evenflo and determined to be covered by this warranty.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY
IS THE EXCLUSIVE REMEDY OF THE CONSUMER.  EVENFLO SHALL
NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY
ON THIS PRODUCT.  EXCEPT TO THE EXTENT PROHIBITED BY
APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS
HEREBY DISCLAIMED.  THERE ARE NO OTHER WARRANTIES THAT
ACCOMPANY THIS PRODUCT.

Proof of purchase in the form of a receipted invoice or bill of sale
which is evidence that the unit is within warranty period must be
presented to obtain warranty service.  This express limited warranty
is extended by Evenflo to the original purchaser of the Product only
and is not assignable or transferable to subsequent buyers.

For warranty service, contact Evenflo’s ParentLink Consumer
Resource Center at (800) 233-5921 or www.evenflo.com.

UL Listed Adapter.
FCC Approved.


