DMR Functions and Operations /==============sssssssssssssssssssssssssssssssssss

Dispatch Station Call

This radio can call the Dispatch Station.The number of
Dispatch Station are based on configuration.

DMR Republic Network Phone Call
The calling with Public Network Phone is called Public
Network Call.
Network Phone Call have fixed phone call and mobile phone.
For your better use ,for example as follow.

House Fixed Telephone Dail fixed telephone Such as dial 8036 directly
fixexed fixr number directly

External Fixed Telephone = Add 0 before telephone Such as00755-33010296
number

Making Local Mobile Add 0 before telephone Such as013112345678

Telephone Call number

Making Nonlocal Mobile | Add 00 before telephone g\ 2¢ 0013112345678

Telephone Call number

DMR-MPT Call

Base on the associated DMR-MPT Group Call number
configured by base station , you can achieve DMR trunking
mode radio call DMR trunking mode radio each other.

DMR trunking radio transmit a DMR-MPT call
In DMR trunking mode ,you may transmit a DMR-MPT Call
through any of the following methods.
1,Transmitting a call to the preset contacts.
2,Transmitting a call through Group Contacts .
3,Through manual input.
(Specific operation is the same as Group Call)
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Receiving and Responding to a Group Call

When a Private Call / Group Call is received under
trunking mode,your radio will set up calling automatically
and have one "De"alert tone.

Late Access

After setting up a Group Call, allows those members will
join in this call ,which haven't joined in Group Call .

Emergency Caution
Setting a Private Call, Group Call or Dispatch
Station Call number via CPS setting,press the Emergency
Caution Key on the microphone or the front panel of radio
for 3 seconds to initiate a Emergency Call.

Contacts List

To access to this menu,Press Menu Key to Main Menu and
select “Contacts List ”.

Contacts

n Private call contacts

,z*. Group call contacts
¢ Telephone contacts

Jf’ New contacts
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Private Call Contacts
You can save up to 256 entries in the private Call Contacts list .
To access this item, select"Contacts-Private Contacts" or
through Private Call List shortcut key for the contacts list via
CPS configuration.
a) To review ,modify or delete any one of contacts on list.
b) If you want to delete all contacts ,select"Contacts List-Private
Call Contacts-Contacts-Delete All"

Group Call Contacts
You can save up to 256 entries in group Call Contacts list .
To access list through“Contacts List -Group Call Contacts”.
a)To review the details of any contacts on the list ,just like alias
and ID information.

Public Network Contacts
You can save up to 256 entries in the Public Network Contacts.

To access this item through "Contacts List-Public Network Contacts"

a) To review ,modify or delete any one of contacts on list.
b) If you want to delete all Contacts ,select"Contacts
List-Private Call Contacts-Contacts-Delete All"

New Contacts

You can add a Private Call Contacts and Public Network
Contacts to Contacts List .

The New Private Call Contacts will save to Private Call
Contacts List automatically .

The New Public Network Contacts will save to Public
Network Contact List automatically .

a)The New Private Contact number must be unique.
b)The alias of each Private Call Contacts save up to 16
characters,the available number is 8 figure [NumberID
must conform to the rules of dial-up].

c)The alias of each Public Network Contacts save up to
16 characters, the available numbeic is 18 figures
[NumberID must conform to the rules of dial-up].

@ Note: You can switch input method through # key
when input contacts alias.

Message

To access this item,press Menu key to go to main menu to
select‘message”.

L) Drafts

¥4l New message
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Inbox

The Inbox can save up to 100 received messages.When the
Inbox save up to 90 received messages ,and go on receiving
messages ,radio will appear notes “Inbox will be full, please
delete message”and the earliest message will be overwritten
by the latest one automatically.

Outbox
The Outbox can save up 100 sent messages.
Each message will appear appropriate Iron to note message
send successfully or not .
a) When the message sent successfully, the icon"V"will appear.
b) When the message sent unsuccessful, the icon"!" will appear
and please send again.
When the Outbox is full, the earliest message will be overwritten
by the latest one automatically.

Drafts
The Drafts can save up to 10 drafts messages into Drafts.
When the Drafts is full, the earliest message will be
overwritten by the latest one automatically.

New Msg
You can create new text message(179 characters at most)
and send it to an individual user or to a talk group.
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Quick Text

Under this option there are some text messages
(10 entries at most )preset by your dealer.You can
choose and send any entry.

Status Msg

There are some text message(95 entries at most ) preset
by your dealer in this menu.

You can select and send directly .

The status Msg is status code.

Call Logs

Press Menu Key to access Main Menu and then select“Call Logs”.
This radio can save up to 200 call entries.When the entries

list is full. The earliest entry will be over written by latest one
automatically.To view, delete, or delete all after selecting one

call entries . -
JdIFH @ &

Call Logs

n- Missed call

L Incaming call

I\,.g_, Outgoing call

Redial List and Callback List

Use P3 Key and P4 Key.to access "Redail List "and"
Callback List”.

This radio can save up to 10 call entries .When the entries list
is full,the earliest entry will be over written by latest one.
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Redail List

All outgoing call list will be save in the Redial List .

To access this item,Use P3keyin home screen (As shown) .
Use P3 Keyor PTT Key to select the outgoing entries to
initiate a call,delete it or delete all .

Redial list

A zhao ming
;’- li xiaoming
.?- du jiaxian

&b liu danzi

Callback List

The callback List will save up all the incoming entries.

To access this item ,Use P4key.in the home screen(As shown).

Use P3 key[Eor PTT key to initiate a call ,delete it or delete all.

Callback list

A liu gingeing
;’- guo chengwei
.?- zeng xiaoming
2 shi linginge

Vehicle Inquiry
To access this item ,press Menu Key to access Main Menu to

select “Applications --Information Inquiry".

JalH & & <
Public security

ID card information

(=4 Vehicle information

You can input the vehichle license number and sent it to
dataspace when you want to inquiry it .You also can review it
from the history record.

ID Inquiry
To access this item ,press Menu Key to access Main Menu to

select “Applications --ID Inquiry".

Public security
8 D card information

{=: Vehicle information

24



DMR Functions and Operations ,»================ === o= ssscosoosoossossosssssossss

You can input ID number to the ID editing interface and sent
it to dataspace when you want to inquiry it .You also can review
it from the history record.

Status Filing
Press Menu Key to access Main Menu to select
“Applications—Status Filing”.

JalBH @& & &

Status filing
, VWorking status filing

[\ Shorteut key setting

{5 Report address setting

When the feature is enabled,the control center or other
radio holder will master your working status etc.
[Such as:on the job ,off the job or just leave the job].

You may process this function quickly through Shortcut
Key Setting Menu.

Filing Address Setting: You may send your status to your
assigned receiver through Filing Address Setting .
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Roming
The radio signal strength are not strong enough to sure
seamless communication.
To ensure no any break communication to rome one base
station to another base station . To enable this function,
set in CPS as below :
1.In “Scan Public Setting “interface, select “Roaming
switching” or “Roaming in Transmitting”.
To set “Enable Limits ” “Interval Time” “Strength Excursion “,
“Switching Limits in Transmitting “,” “Switching Limits in
Receiving”

Scan

In the home screen, the radio signal strength are not
strong enough to achieve seamless communication.

This feature will enable radio will register from one base
station to another.To enable this item, set in cps as follow:
1.To access this item, press “Scan Public Setting” interface
in CPS and then select “scan”

2.To set “ Signal Strength Level” .This setting is used to
enable the function while the signal strength is under a
preset value. The radio will register from one station to
another.

3.To set the “Time Interval”, “Signal Strength Excursion”,
the radio will register to another high signal strength

base station automatically.
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To ensure an optimal volume of the receiving radio,hold the radio
approximately 2.5to 5 centimeters away from your month .

Private Call

Transmitting a Private Call

You may transmit a Private Call through the following methods.
When transmitting a Private Call ,this radio will set up calling
automatically .

Transmitting a call through Contacts and Call Logs

1.Press Menu Key to go to Main Menu

2.Go to“Contacts List - Private Call Contacts List”, Or go to
"Call Logs" and access the outgoing /Incoming/Missed list.
3.Use the Up/Down Key to select the Private Call Contacts
you want to call.

4.Use P3 Keyor PTT Key to transmitting a call

Through Manual Input

1.Input a Private Call number you want to call in home screen.
2. Use P3 Key,PTT Key or select Dail Key # to transmitting
a Private Call.

Transmitting a Private Call through Redail List or Recall List.

1.Press P3 Key [ to Redail List or P4 Key [l to Recall List
to Input a Private Call number you want to call in home screen.
2.Use P3 Key[E or PTT Key to transmitting a Private Call.

@ Note:
Transmitting a Private Call failed while products
unregistered or registration failed .

Receiving and Responding to a Private Call

00:22
zhang captain

(«
P

Receiving

When a Private Call is received ,your radio automatic to
transmitting a Private Call and a“De”alert tone sounds,
your radio will display the icon. (As shown above).

You may press P3 key or PTT key,coming call Ring
and icon will disappear.

The first line display the coming call alias or ID

(As shown above).

Voice Communication
After setting up a Private Call , both the calling party
and called party are in PPT authorization interface ,
and hold down PTT Key to talk. While transmitting voice
LCD will display this iron “!}; While receiving voice
LCD will display PTT authorization interface .
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Call Duration
After setting up a Private Call ,Both the calling party and
called party LCD will display call duration in time .Unit is
“Minutes :Seconds”. (As shown below)

00:22
zhang captain

«
g2

Receiving

e The calling party LCD .

To count up the Call Duration by count -down,the starting

time of count-down time is the total lasted talking time.
This time is preset time via system configuration .

When the total lasted calling time expires the preset time,
this radio will return back from calling and end this call.

e The called party LCD

To count up the Call duration time by occurred time ,the
start time from 0.
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Communication Channel Display

e Display master control channel

After initiating a call application ,LCD will display master
control channel of radio registered base station before
setting up voice communication.

e Display main operation channel

After setting up a call, LCD will display the operation
channel of the current base station occupied.

Ending Call

1.Nobody hold down PTT Key for a long time ,and this radio
will end call automatically when silence period expires .
2.This radio will end call when the total calling time expires the
preset time.

3.During calling, any party of calling or called hang up.
4 Basestation signal lost.
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Group Call

You may transmit a Group Call through any of the
following methods.

Transmit a call to the preset contacts.

Hold down PTT Key to transmit a Group Call to a Group

Call contacts preset for the current channel in home screen.

(By the Group Knob to select a group you want to call)

Transmitting a group call to “Contracts List--Contacts ”
1.Press Menu Key to Main Menu

2.Go to“Contracts List--Contacts ”

3.Use the Up/Down Key to select the Group Call contacts
you want to call.

4.Use P3 Key or PTT Key to transmittng a Group Call.

Transmitting a group call through manual input
1.Input a group call number you want to call in the
home screen.

2.Press PTT Key,P3 Keyor Dail Keypad # to
transmitting a Group Call

Transmitting a call through recall List or Call Backlist
1.Use P3 key ,to go to Call Logs List or press

P4 Key. to select Group Call number you want to call.
2.Use P3 keyor PTT Keyto transmit a Group Call.

Receiving and Responding to a Group Call

05:00

du xiangqu

fa

PTT allowed

When a Group Call is received ,your radio set up call
automatically and sounds “De”,your radio will display the icon .
(As shown above) The first line display the coming call alias or ID.

Late Access

After set up group call,this radio allows the member haven't
joined in this group transmit this call during calling .

Voice Communication
After setting up a Group Call , both the calling party and
called party are in PPT authorization interface ,and hold
down PTT Key to talk. While transmitting voice LCD will
display this iron d‘:.. ,While receiving voice LCD will
display PTT Allowed interface .
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Call Duration Communication Channel Display
After setting up a Group Call ,Both the calling party LCD e Display master control channel
and the called party LCD will display Call Duration in time . After initiating a call application ,LCD will display master

control channel of radio registered base station before setting
up voice communication.

e Display main operation channel

After setting up a call, LCD will display the operation
channel of the current base station occupied.

Unit is “Minutes :Seconds.”(As shown)

388 05:00
captain
feng guoweinge

2

PTT allowed

Ending Call

1.Nobody hold down PTT Key for a long time ,and this radio
will end call automatically when silence period expires .
2.This radio will end call when the total calling time expires the
preset time.

3.During calling, any party of calling or called hang up.

4 .Base station signal lost.

e The calling party LCD .

To count up the Call Duration by count -down,the starting
time of count-down time is the total lasted talking time.
This time is preset time via system configuration .

When the total lasted calling time expires the preset time ,
this radio will return back from calling and end this call.

o The called party LCD

To count up the Call duration time by occurred time ,the
start time from 0.

To count up from the called party access to Group Call .
Recount up by count-down requires when the called party
end Group Call and access this group through“Late Access”
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All Call

Two types of All Call are Team All Call and Whole Network All Call.

Team All Call
999is the last one Group Call number in this team ,When you
initiate a team All Call,all member in this team will receive and
respond to this call .
Three methods are aviaible for transmitting a Team All Call :
Transmitting a call to preset contacts ,transmitting a call through
group call contacts or through manual input number .
The specific operation is the same as the Group Call.

System All Call
When you transmit a System All Call ,all user in this system
will join in this call.
1981is the number of System All Call.
Three methods are aviailable for transmitting a System All Call :
Transmitting a call to preset contacts ,transmitting a call through
group call contacts or through manual input number .
(Add * Key before 1981).

Emergency Call

Emergency Call can be Emergency Private Call or
Emergency Group Call .

The following two methods are available to initiate a
Emergency Call.

1.Press Emergency Call Key to initiate a Emergency Call.
The called number can be set via programming software

in trunking mode .

2.Through manual input number to initiate a Emergency Call.
(Add *9* before number ).

Use P3 key- PPT Key or # key to initiate a call.

Broadcast Call
Broadcast Call only can be Broadcast Group Call .
Only the calling party has the rights of speech.
You may initiate Broadcast Call through manual input .
(Add *11* before number ).
Use P3 key ,PTT Key or # key to initiate a call.

Priority Call

Via programming software configuration to set a Priority
Call level:Low ,Middle ,High or Preempted Call .

You may initiate Priority Call through manual dail

(Add *8* before number).

Use P3 Key, PTT Key or # key to initiate a call.

Dispatcher Station Call
This radio can call the Dispatcher Station. The number
of Dispatcher Station are based on configuration.

MPT Public Network Calling
The calling with Public network phone is called MPT public
network Call.
For your better use ,for example as follow.

House Fixed Telephone Dail fixed telephone number g 1 o 4iai 8036 directly

fixexed fixr directly
External Fixed Telephone Add 0 before telephone Such as 00755-33010296
number
Making Local Mobile Add 0 before telephone
Telephone Call number Such as 013112345678
Making Nonlocal Mobile Add 00 before telephone Such as 0013112345678
Telephone Call number
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MPT-DMR Call
Base on the appropriate MPT-DMR Group Call number
configurated by base station ,you can achieve MPT trunking radio
cal DMR trunking mode radio each other.

MPT trunking radio transmit a MPT-DMR call
In MPT trunking mode ,you may transmit a MPT-DMR Call
through any of the following methods.
1,Transmitting a call to the preset contacts.
2, Transmitting a call through Group Contacts .
3,Through manual input.(Specific operation is the same as
group call)

Note: In DMR Trunking mode ,your radio must wait to
the corresponding group.

(No need wait in this group when the DMR corresponding
group is the responsing group ).

DMR trucking mode radio initiate a call to DMR-MPT is the
same as the above operations.

Emergency Caution
Setting a Private Call, Group Call or Dispatch Station
Call number via CPS setting ,press the Emergency Caution
Key on the microphone or the front panel of radio for 3
seconds to initiate a Emergency Call.
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Receiving and Responding to a Call
In DMR trunking mode ,When a group call /private call
is received , your radio set up calling automatically and
a alert ton“De” sounds.
The group alias or ID mumber will display on the first line
of screen and private calling group name or private ID
number will display on the last line. .

01:08

feng guoweinge

S
g3

captain

Late Access

After setting up group call,this radio allows the member
haven't joined in this group transmit this call during calling .
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Call Logs

Al H @

|_: Incoming call
|_, Outgoing call

This radio can save up to 200 call entries.When the
entries list is full,the earliest entry will be over written by
latest one automatically.

To view, delete, or delete all after selecting one call entries .

Redial List and Callback List

Use P3P4 key. to access "Redail List "and"Callback List”".
This radio can save up to 10 call entries .When the entries list

is full,the earliest entry will be overwritten by latest one.

Redail List

All outgoing call list will be save in the Redial List .
Use P3 keyto access this item in home screen.
(As shown) Use P4 Keyor PTT Key to select the
outgoing entries to initiate a call,delete it or delete all .

Redial list

2 li xiaoming
2 du jiaxian

(& iu danzi

Callback List

The callback List will save up all the incoming entries
To access this item ,Use P4 key. in the home screen
(As shown).

Use P3 keyor PTT key to initiate a call ,delete it or
delete all.

Callback list
A v gingeing

2 guo chengwei

2 Zzeng Xiaoming

2 shi linginge
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Manual Input to Temporary Group Scan
For temporary or quicker dispatch and command one group, In home screen, the radio signal strength are not strong
to call the group number by manual input. Group Call Contacts enough to sure seamless communication, the radio will
List will add the temporary group and add it to the current register from one base station to another. To enable this
group automatically after ending the call .The temporary item, set in CPS as below:
group will delete automatically after restarting. 1.To access this item, press “Scan Public Setting”

interface in CPS and then select “Scan”
2.To set “L1 level of MPT wireless signal strength indicator

A Caution! RSSI” .This setting is used to enable the function while
the signal strength is under apreset value. When the radio

To enable this function ,must select “Manual Dial register from one station to another, the radio will register

Temporary Group”in CPS. to another high signal strength base station automatically.

3.To set the “Sampling Amount”, “Scan Sampling Period”,
”"LO Level ofMPT Wireless Signal Strength Indicator RSSI”.
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Private Call,Group Call and all Call

Transmitting a Private Call

You may transmitting a Private Call through any of the following
methods.

Transmitting a call through Contacts List or Call Logs.
1. Go to"Contacts List-Contacts ",Or go to "Call Logs" and
access to the Outgoing/Incoming/Missed list.

2.Use Up /Down Key to select a Private Call Contacts you
want to call.

3.Hold down PTT Key to transmitting a Private Call through
manual input

1.Go to" Contacts-Manual Dial”

2.Input a Private Call number you want to call.

3.Hold down the PTT key to transmitting a Private Call.
Transmitting a Group Call

You may transmitting a Group Call through any of the
following methods.

Transmitting a Call through Contacts List or“Call Log.
1.Go to“Contacts List—-Contacts "or through“CallLog’to go to
Outgoing/Incoming /Missed Call.

2.Use the Up/Down Key to select a Group Call contacts you
want to call.

3.Hold down PTT key to select a Group Call Contacts you
want to call.

Transmitting an All Call
You may transmit a private and an All Call through any
of the following methods.

Transmitting an All Call through Contacts List or
“Call Log.

1.Go to“Contact List—-Contacts”or through“CallLog"to
go to Outgoing/Incoming /Missed Call list.

2.Use the Up/Down Key to select an All Call contacts
you want to call.

3.Hold down PTT key to Transmit an All Call.

Note:All call ID is a fixed ID.

Emergency Call
Meet an emergency, you can use this function to search
companion or control center for help.
If you need in a certain channel enabled on emergency

call function, you must configure via programming software.

This channel is relevant to one call ,only press"TK"key
for long time to transmit a emengency call .

Digital Conventional Functions and Operations ,~======s=csccccccsccccc e e
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Message
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To access the Menu,press Menu key to go to Main Menu to
select‘message”.

.
L} Outbox

i_;', Drafts

,_/ New message

Inbox

This radio can save the received messages into Inbox.

The Inbox can save up to 100 received messages.

When the Inbox save up to 90 received messages ,and go
on receiving messages, this radio will appear notes“InBox will
be full, please delete message”and the earliest message will
be over written by the latest one automatically.

Outbox

This radio can save the sent messages into Outbox.

Each message will appear appropriate Iron to note message
send successfully or not .

a,When the message sent successfully, the icon"\"will appear.

b, When the message sent unsuccessful, the icon"! "
will appear and please send again.

The Outbox can save up to 100 sent messages.
When the Outbox is full, the earliest message will be
overwritten by the latest one automatically.

Drafts

This radio can save up the edited message into Drafts.
The Drafts can save up to 10 draft message .When the
Drafts is full, the earliest message will be over written by
the latest one automatically.

New Msg
You can create new text message(179 characters at most)
and send it to an individual user or to a talk group.

Quick Text

Under this option there are some text messages(10
entries at most )preset by your dealer.You can choose
and send any entry.

Status Msg

Under this option there are some text message(95 entri
es at most ) preset by your dealer.You can choose and
send any entry .The status Msg is status code.
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Call Logs
To access this menu,press Menu key to Main Menu and

select"Call Logs,or press the shortcut key for Call Logs directly.

Call Logs

n- Missed call

L Incaming call

I\,.g_, Outgoing call

This radio can save up to 200 call entries.When the entries

list is full,the earliest entry will be overwritten by latest one
automatically.

After accessing a list and selecting an entry ,you can perform
any of these operations:hold down the PTT key to initiate a
call, add it to Contact List ,or delete it .

To delete all entries in the Outgoing /lincoming/Missed list at

a time,Select “Call Logs-Outgoing /Incoming/Missed-Delete All.

Zone

Zone is a channel group,you can list the same channel
in a zone.

This function will help you manage the current channel.
This radio supports up to 16 zones.

Each zone up to 64 channels.

You can select your desired zone as following methods.
1. You can use this menu to select your desired zone
To access “Zone”, Press Up/Down key to select the
Zone, then press OK Key to switch to the desired zone.
2. You can use the programming Key to select your
desired zone.

If you preset Zone Up /Zone Down shortcut key,

press this key to switch to desired zone.
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DMO and TMO

This radio supports DMO and TMO

DMO:Set all radio transmitter and receiver at same frequency
via CPS configuration. Under this mode ,radios communicate
with each other directly.

TMO :Set all radio transmitter and receiver at different
frequency via CPS configuration. Under this mode ,

radios communicate with each other via a repeater.

Squelch Level

37

You can select the squelch Level by menu from Strengthen ,
Normal and Always On .

Or press Squelch level Switching programmable Key to switch
the level.

This radio default at Norma generally.Strengthen requires the
receipt signal high enough to turn on the speaker .

When the level set at Normal (Squelch level is 0) this radio
will turn on the speaker directly automatically and sounds the
background voice .



0ptiona| Accessories '---------------------------------------------------------l

L L Ty 4

The following items are the main optional accessories for the prodct and please consult your local dealer for more other accessories.

|

Keypad Microphone Power Supply Antenna GPS Antenna Vehicle Remote Control Head
EMKAO01 EEPS01 EAM353701 EAM157501

Motocycle Remote Control Head Bluetooth Earphone Smart Bluetooth Earphone Bluetooth PTT USB Programming Cable
ERC02 EEWB021 EEWBO011 EPTTBO1 EPC02

A Caution:Use the accessories specified Excera only.If not,Excera shall not be liable for any losses or damages arising out of use
of unauthorized accessories.
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Phenomena

Analysis

Solution

The Radio Can not be
powered on.

The battery may be improperly installed

Remove the battey and attach it again.

The battery may run out

Recharge or replace the battery

The battery may suffer from poor contact
caused by dirtied or damaged battery contacts

Clean the battery contacts, If the problem can not be solved,contact your dealer
or authorized service center for inspection and repair.

The Radio can not be
regisitered.

The radio can not detect the
basestaion signal.

Make sure the radio in base station effective signal range.

The radio is not the basestation legal
user ,can not be regisitered.

Contact the person who are in charge of this base station,make sure the
radio are the legal user of base station NMS

Repeated registration

During receiving signal is discontinuous.

Make sure the radio in base station effective signal range.

The Radio Can not transmit
and respond call.

During receiving signal is weak.

Make sure the radio in base station effective signal range.

No voice when transmiting
and responding call.

The radio ID may be repeated

Contact the person who are in charge of this base station,
make sure no the radio ID are repeated of base station NMS.

The responding party is inactive
repeatly during calling.

Signalis discontinuous,get access to

transmitting again after signal is totally inactive.

Make sure the radio in base staion effective signal range.

During receiving signals,
the voice is weak discontinuous
or totally inactive.

The battery strength may be too low.

Recharge or replace the battery.

The volume may be set to a low level.

Increase the volume by Volume Control Knob.

The antenna may be get loose or may be
improperly installed.

Power off the radio ,and re-install the antenna.

The speaker may be blocked or damaged

Clean surface of the speaker.|f the problem can not be solved,contact your
dealer or authorized service center for inspection and repair.

You can not communicate with
other members

The poor quality of communication signals

Make sure all member in the effective communication range.

Irrelevant communiction or
noise is heard on the channel

The poor quality of communication signals

Make sure all member in the effective communication range.

The noise is too lound.

The poor quality of communication signals

Make sure all member in the effective communication range.

You may suffer from external disturbance
(such as electromagnetic interference).

Move to an open and flat area,and restart the radio.

You may be at an unfavorable position.For
example,your communication may be blocked

by high buildings or frustrated in the underground areas.

Stay away from equipment that may cause interference.

If the above solutions can not fix your problems,or you may have some other queries,please contact us or your local dealer for more technical support.
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Scope of Warranty
EM 8100 Digital Mobile Radio and Acessories.

Warranty Contents
1.From the date of purchase and without any artificial damage, Warranty varies based on product types .
We will provide 36 months warranty service for main radios and 12 months warranty service for battery ,charger ,adapter and other
standard accessories etc.
2.Completes Warranty Card or provides valid original invoices or receipts for warranty judgment .This invoice or receipt shall indicate
radio accessories, radio serial number ,purchase date and amount.
3.Products problem caused by non-artificial can return, exchange or repair within 7 days. 15 days can be a replacement or repair, more
than 15 days and within the warranty can be free repair.
4.We provide life-long maintenance service for customer .For products beyond the warranty, we still can continue to provide repair and
maintenance services and will charge for those service.

Non-Warranty Service
1.Defect or damage is due to improper use of the product, including but not limited to the defects and damage caused by using this
product without complying with the warning or user manual.
2.Defect or damage due to remake, change and disassembly or make use of non-original accessory or battery without
the authorization of Excera.
3.Defect or damage is due to force majeure (earthquake, flood disaster, fire disaster, etc.)
4.Cannot produce valid warranty certifications (Warranty Card, Invoice or Receipt etc.)
5.By the rational judgment of Excera, serial number code label, the accessory date code label or relevant Excera a sign
of a product has been removed, defaced or altered.
6.Fair wear and tear.
7 .Battery in the following circumstances:
1)Any artificial damage or unsealed phenomenon of battery case seal.
2)Defect or damage due to the charging or using at variance with the products prescribed.
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The company endeavors to achieve the accuracy and completeness of this manual,but no warranty of accuracy or reliability is given.
All the specifications and designs are subject to change without notice due to continuous technology development.
No part of this manual may be copied ,modified,translated,or distributed in any manner without the express written permission of us.
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Warranty Card

Purchase Information:

Customer Name:

Customer Phone:

Customer Address:

Purchase Date:

Radio Information:

Radio Model Number:

Radio Serial Number:

Note:

This Warranty Card is applicable to the above serial number radio and accessories service.

Please properly keep the warranty card, please show this card and related invoice when enjoy this service.

This card shall become effective after dealer affixed their seals to it .

Any artificial damage belong to the non-warranty scope, please see the specific warranty scope as stated in "service policy".
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