
This limited warranty is provided by Fibar USA, LLC (the "Company"), 1040 E. Lake Ave., Glenview, Illinois 
60025, as the sole and exclusive remedy offered to a purchaser (the "Customer") of the products (the 
"Products") for any alleged defects in any of the Products. The warranty is subject to all terms sets forth 
below. 

1. LIMITED WARRANTY:
SUBJECT TO THE LIMITATIONS OF SECTION 2, the Company warrants that the Products sold by the 
Company to the Customer will be free from defects in material and workmanship under normal use and 
regular service and maintenance for a period of one (1) year from the date of purchase of the Products. 
The one-year period may be referred to as the "limited warranty period".

THIS IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY THE COMPANY WITH RESPECT TO THE 
PRODUCTS AND IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-IN-
FRINGEMENT AND THE IMPLIED CONDITION OF SATISFACTORY QUALITY.

THE PRODUCT IS NOT, IS NOT INTENDED TO FUNCTION OR BE USED AS, SHOULD NOT BE USED 
AS, AND SHALL NOT BE DEEMED TO BE, AN ALARM SYSTEM OR HOME SECURITY SYSTEM. THE 
PRODUCT'S INTENDED USE SHALL NOT INCLUDE USE AS AN ALARM SYSTEM OR HOME SECURI-
TY SYSTEM. 

This limited warranty does not extend to any losses or damages due in whole or in part to misuse, accident, 
abuse, neglect, normal wear and tear, negligence (other than the Company's), unauthorized modification 
or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper 
installation, repair, handling, maintenance or application, third party actions or omissions (whether as an 
agent or apparent agent of the Company), criminal acts, or any other cause not the direct fault of the 
Company.

2. LIMITATION OF REMEDY:
If within the limited warranty period, the Customer discovers any covered warranty defects and notifies the 
Company  within thirty (30) days of such discovery, pursuant to the Claims Procedure in Section 4 below, 
the Company shall, at its option and as the Customer's exclusive remedy, repair or replace F.O.B. point of 
manufacture.

THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE EXCLUSIVE. THE SOLE AND 
EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER SHALL BE LIMITED TO 
REPAIR OR REPLACEMENT OF THE PRODUCTS.  

IN THE EVENT THAT THE PRODUCT CANNOT BE REPAIRED OR REPLACED, THE COMPANY 
RESERVES THE RIGHT TO SUBSTITUTE A PRODUCT OF SIMILAR TECHNICAL PARAMETERS.

THE COMPANY WILL NOT REFUND THE PURCHASE PRICE OF THE ORIGINAL PRODUCT. 

Failure by the Customer to give such written notice within the thirty (30) day time period shall be deemed 
an absolute and unconditional waiver of the Customer's claim for such covered defects.  All costs and 
expenses of dismantling, reinstallation and freight, including the time of the Company's personnel and 
representatives for site travel and diagnosis under this limited warranty, shall be borne by the Customer 
unless accepted in writing by the Company.  Products repaired or replaced during the limited warranty 
period shall be covered by the foregoing limited warranty for the remainder of the limited warranty period. 
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The Customer assumes all other responsibility for any loss, damage, or injury to persons or property 
arising out of, connected with, or resulting from the use of Products, either alone or in combination with 
other products/components.

3. LIMITATION OF LIABILITY:
IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION (WHETHER 
BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR 
OTHERWISE), SHALL THE COMPANY'S LIABILITY TO THE CUSTOMER OR ANY THIRD PARTY 
EXCEED THE PRICE PAID BY THE CUSTOMER FOR THE SPECIFIC PRODUCTS GIVING RISE TO 
THE CLAIM OR CAUSE OF ACTION. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE COMPANY SHALL NOT BE 
LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY GENERAL, DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING, BUT NOT LIMIT-
ED TO, LOSS OF PROFITS OR ANTICIPATED PROFITS, BUSINESS INTERRUPTION, LOSS OF USE, 
REVENUE, REPUTATION AND DATA, COSTS INCURRED, LOSS OR DAMAGE TO PROPERTY OR 
EQUIPMENT, BODILY INJURY, OR DEATH, ARISING FROM ANY CLAIM OR CAUSE OF ACTION 
RELATING TO THE PRODUCT, WHETHER SUCH IS BASED ON WARRANTY, CONTRACT, TORT 
(INCLUDING NEGLIGENCE AND STRICT LIABILITY.

THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE 
OF ANY REMEDY. SOME STATES AND/OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE EXCLUSIONS MAY 
NOT APPLY TO CERTAIN CUSTOMERS.      

The Customer assumes all other responsibility for any loss, damage, or injury to persons or property 
arising out of, connected with, or resulting from the use of Products, either alone or in combination with 
other products/components.

4. CLAIMS PROCEDURE: 
The Customer shall make a claim by written notice to the Company through the contact information listed 
on its website at www.fibaro.com or by contacting the Company through the telephone number listed on 
the website. Any telephone conversations will be recorded. The Company will issue a designated claim 
number for each claim made. The Customer may be contacted by an authorized warranty service 
representative to arrange a date for an inspection of the Product. This inspection shall be in the presence 
of the Customer. The Product that is the subject of the claim shall be made available by the Customer 
together with complete standard equipment and the documents confirming the Product's purchase. 
Covered defects (as determined by the Company or its authorized service representative) found during 
the limited warranty period shall be remedied within thirty (30) days from the date of inspection or the date 
the Product is delivered to the Company or its authorized service representative, whichever is later. The 
limited warranty period shall be extended by the time that the Product is in the possession of the author-
ized service representative or the Company.
Remember: before you submit a warranty claim, contact our technical support using telephone or e-mail. 
More than 50% of operational problems is resolved remotely, saving time and money spent to initiating 
claim procedure.

5. GOVERNING LAW AND BINDING ARBITRATION: 
PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS CUSTOMERS' RIGHTS AND WILL HAVE A 
SUBSTANTIAL IMPACT ON HOW CLAIMS THE COMPANY AND THE CUSTOMER HAVE AGAINST 
EACH OTHER ARE RESOLVED. THIS LIMITED WARRANTY CONTAINS A BINDING ARBITRATION 
PROVISION WHICH MAY BE ENFORCED BY THE PARTIES.

The Company and the Customer agree that any claim or dispute at law or equity that has arisen or may 
arise between them relating in any way to or arising out of this limited warranty or the Products will be 
resolved in accordance with the provisions set forth in this Section.



A.  Applicable Law.  The Customer and the Company agree that, except to the extent inconsistent with 
or preempted by federal law, the laws of the State of Illinois, without regard to principles of conflict of laws, 
will govern the limited warranty and Products and any claim or dispute that has arisen or may arise 
between the Company and the Customer, except as otherwise stated herein. The Federal Arbitration Act 
governs the interpretation and enforcement of this Section 5. The U.N. Convention on Contracts for the 
International Sales of Goods shall not apply.

B.  Agreement to Arbitrate.  The Company and the Customer each agree that any and all disputes or 
claims that have arisen or may arise between them relating to or arising out of this limited warranty or the 
Products shall be resolved exclusively through final and binding arbitration, rather than in a court proceed-
ing. Alternatively, the Customer may assert his/her claims in small claims court, if the claims qualify and 
so long as the matter remains in such court and advances only on an individual (non-class, non-repre-
sentative) basis. 

The Company and the Customer agree that each of them may bring claims against the other only on an 
individual basis and not as a plaintiff or class member in any purported class or representative action or 
proceeding. Unless both the Company and the Customer agree, the arbitration may not consolidate or 
join more than one person's claims and many not otherwise preside over any form of a consolidated, 
representative, or class proceeding.

C.  Opt-Out.  The Customer may opt-out of this agreement to arbitrate by sending the Company a written 
opt-out notice, via certified mail and postmarked no later than 30 days after the date of purchase of the 
Product. The opt-out notice must include the Customer's name and address, the serial number of the 
Product purchased, and the date and location of the purchase. All other parts of this limited warranty will 
still apply. 

D.  Procedures.  The arbitration shall be administered by JAMS pursuant to its Comprehensive Arbitra-
tion Rules and Procedures or pursuant to JAMS' Streamlined Arbitration Rules and Procedures, whichev-
er as applicable. JAMS' rules are available at www.jamsadr.com. The use of the word "arbitrator" in this 
provision shall not be construed to prohibit more than one arbitrator from presiding over the arbitration; 
rather, the JAMS' rules will govern the number of arbitrators that may preside over an arbitration. The 
Customer will have a reasonable opportunity to participate in the selection of the arbitrator.   

A Customer who intends to seek arbitration must first make a written claim against the Company pursuant 
to Section 4. If the Customer and the Company are unable to resolve the claim within thirty (30) days from 
the date of the notice, the Company or the Customer may initiate arbitration proceedings. A form for 
initiating arbitration proceedings is available on JAMS' website. In addition to filing the form with JAMS, 
the party initiating the arbitration must mail a copy of the completed form to the other party. In the event 
the Company initiates arbitration against a Customer, it will send a copy of the completed form to the 
physical address the Company has on file for the Customer. 

The arbitration hearing shall be held in the county in which the Customer resides or at another mutually 
agreed location.  

Arbitration uses a neutral arbitrator instead of a judge or jury. Discovery or the exchange of non-privileged 
information will be allowed pursuant to JAMS' rules. The arbitrator will decide the substance of all claims 
in accordance with applicable law, including recognized principles of equity, and will honor all claims of 
privilege recognized by law.  An arbitrator can award the same damages and relief on an individual basis 
that a court can award to an individual.  The arbitrator's award shall be final and binding and judgment on 
the award rendered by the arbitrator may be entered in any court having jurisdiction thereof. An award will 
consist of a written statement stating the disposition of each claim, and will include a concise written 
statement of the essential findings and conclusions on which the award is based.  

Payment of all filing, administration and arbitrator fees is governed by JAMS; provided, however, that 
when a Customer initiates arbitration against the Company, the fee required to be paid by the Customer 
is that amount designated by JAMS for consumer arbitrations. All other costs will be paid by the Company. 

If an arbitrator or court decides that any part of this limited warranty is invalid or unenforceable, the other 
parts of the limited warranty shall still apply to the extent applicable. In the event that this agreement to 
arbitrate is wholly inapplicable, the Customers agree that any claim or dispute that has arisen or may arise 
between the Customer and the Company must be resolved exclusively by a state or federal court located 
in Cook County, Illinois. The Customer agrees to submit to the personal jurisdiction of the courts located 
within Cook County, Illinois, for the purpose of litigating all such claims or disputes.

THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV INTERFERENCE CAUSED 
BY UNAUTHORIZED MODIFICATIONS TO THIS EQUIPMENT. SUCH MODIFICATIONS COULD VOID 
THE USER’S AUTHORITY TO OPERATE THE EQUIPMENT.

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:
1. This device may not cause harmful interference
2. This device must accept any interference received, including interference that may cause undesired 
operation. This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Industry Canada's licence-exempt RSSs. Operation is subject to the 
following two conditions: (1) This device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device.

This radio transmitter (IC: 20430-FGHCL001) has been approved by Industry Canada to operate with the 
antenna types listed below with the maximum permissible gain indicated.  Antenna types not included in 
this list, having a gain greater than the maximum gain indicated for that type, are strictly prohibited for use 
with this device.
- monopole antenna, with a maximum gain of 2.15dBi.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas 
produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d'en compromettre le fonctionnement.

Legal Notices
All information, including, but not limited to, information regarding the features, functionality, and/or other 
product specification are subject to change without notice. Fibaro reserves all rights to revise or update 
its products, software, or documentation without any obligation to notify any individual or entity.

Fibaro, Fibar Group logo, and Fibaro Home Center Lite are trademarks of Fibar Group S.A. 
All other brands and product names referred to herein are trademarks of their respective holders. 

FIBARGROUP 
FIBARO
In case of any technical questions please contact the customer service head office located in your country.
www.fibaro.com


