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Federal Communications Commission (FCC) Statement

RADIO FREQUENCY INTERFERENCE BTATEMENT

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
instatlation. This equipment generates, uses and can radiate radio frequency energy
and if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try correct the

interference by one or more of the following measures :

Reorient the receiving antenna.
- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected .
- Consult the dealer or an experienced radio/ TV technician for help .

Any special accessories needed for compliance must be specified in the instruction
manual .

Warning : A shielded-type power cord is required in order to meet FCC emission
limits and also to prevent interference to the nearby radio and television reception. It
is essential that only the supplied power cord be used .

Use only shielded cables to connect /O devices to this equipment .

You are cautioned that changes or modifications not expressly approved by the party

responsible for compliance could void your authority to operate the equipment.
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INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE
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reproduced 1n any form without prior written consent from Compaq Computer Corporation.
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Jsing This Guide

Tk vou for purchasing o Compag 22000 2508 deres
ci 220018 Persenal Computer, Your new Compag
computer will introduce you 10 a whole new world of
waork and play with features thagenhance vour hfesivle
and make learning fun. Please read through the table of
contents 1o familiarize yoursell with the topics in this

suide.

Throughout this guide, you will see features marked
“4vailable on selected models only’. Whether the
featurés are available on your computer will depend on
the modet vou purchased, the operating system you e
using, and sometimes on your geographical location.

ext Conventions in This Guide

The examples below idennfy and explain specially

formatted wext that s used throughout this guide.

« Kev names appear in a boldfaced type, very much
the way they appear on the keyboard; for example,
Home, End, Backspace, Tab.

» When keys must be pressed at the same time, the
action is represented by the key names and the plus
(+) symbol; for example, Ctri+Alt+Delete.

« Drive letters that are not in command lines are
presented in uppercase type as shown here: drive A

¢ Software directory names or folders that are not in
command lines are presented in uppercase lype as
shown here: DIRECTORY.

« The file names are presented 1n uppercase ialic
type as shown here: FILENAME.

« The names of commands are presented in lowercase,
bold type as shown here: install, or a:install.
Commands that are 1o be entered at the system
prompt may be shown on a separate line.

o The names of items on the desktop are presented in
a boldfaced type. For example. you are directed 10
“double-click on the My Computer icon on the
desktop”. The names of software programs and
items on the menu bar are also presented in a
boldfaced type. For example, you are directed to
“choose Start, then Programs, then Internet
Explorer from the menu bar”.

s When you need to type mformation without
pressing the Enter key. vou are directed 0 “type”
the information. :

e When you need o type informatign and press the
Enter key, you are direcied o “enter” the
information.

The following words and symbaols mark special

messuges throughout ihis guide:

Text set off in this manner presents helpful hints for
using your computer.

IMPORTANT: Text set off in this manner presents
specific imstructions, commentary, sidelights, or
interesting points of information,

CAUTION: Text set off in this manner indicates
that failure to follow directions could resuit in
equipment damage or loss of information.

~ WARNING: Text set off in this manner indicates
that failure to follow directicns may resuit in
bodily harm or loss of life.

Locating Presario Heip

Compaq provides you with several rescurces (o help
you learn about your Compaq 2200, 2500 Senes or
2400ES Perscnal Compulter. A few of these resources
are:

Solving Commen Computer Problems

You can use the "Solving Common Computer
Prablems” section of this guide as a reference for
iroubleshooting ups.

Glossary

You can use the glossary in this user guide to learn the
definitions of computer terms and/or acronyms Lhat
may be unfamihar to you.

Index

The index helps you locate specific information within
this book.

Service and Support

If you double-ciick on the Presario Support o
CompaqCare 1con (shown below) on your Windows
desktop, you can access a variety of service tools for
your Compaq Presario 2200, 2500 Sernes or 2400ES
Personal Coemputer.




S -

or

o Bliss Benvice feon Compaglare icon

ol need Turther wehmeal support, you can contact
npay via our Internet site, or by telephoning one of
¢ weebnieal support centers. Our website can be

snd at www.compag.com and Compaq's Technical
pport telephone numbers. by region, can be found in
» Linited Warranty Statement that came with vour

mputer,

{PORTANT: Before you call the technical support
e. he sure that vou krow the model and serial
mbers for your computer. The serial number for

ur computer is located on the right side of the hood
vour compuler.

adel Number: .

Tl wumbers

ting Additional Help

any books are available on how to use Windows and
dividual applications. You may also find the
llowing resources useful.

icrosoft Windows
icrosoif Windows 98, the guide packed with your
ymputer, explains common Lasks so that you can
rickly become proficient on your computer. Some
.ample topics are:

Using Windows Explorer

Creating and deleting files and folders

Saving documents

Setting up a screen saver

Using shortcuts

Connecting to the Internet

lindows Help

indows Help can provide information on many
pics, such as:

Customizing system settings

Customizing the Start menu

Changing the appearance of your desktop

Moving and resizing windows

Creating icons

Using the right mouse butten for certain tasks

Using networks .
‘ou can get to Windows Help by c!ickihg on Start on
1 Windows taskbar (lower left of the screen), then on

letp.

For more information about using Windows Help,
refer to the fntroducing Microsoft Windows guide that
came with your compulter.

i you sce green text while using Help, click on it for
miore information

Most dialog boxes include the What's This? butlon
L?.i, in the upper-right corner {next to the Close 3
buttor). Click on this button, then click on any item in
the diafog box to see an explanation of that item.
Don't confuse the What's This? button with the

Office Assistant =~ button in the main screen.

Application Help
To get Help for a specific program, you must have the
program open. Chick on Help on the menu bar. or

press the F1 key.

IMPORTANT: Even within an application, accessing
Help from the Start buiton menu will give the general
Windows Help.




Jetting Started

itroduction to Your Presatio

This sectiton of your User’s Guide teldls you how to set
up yvour computer, identify system components, and
hook up additicnal cquipment. sitch as speakers and
printers, that you may have purchased.

To help vou set up vour computer guickly and easily,
some of the cables and connectors on the back of your
computer are ¢olor-coded. Refer 1o the Quick Setup
Poster that came with your computer and the
instructions below to help vou set up your computer.

wystem Setup

1. Connect your keyboard to the keyboard connector.
An orange kevbeard icon marks the keyboard
connectar,

2. Coennect your mouse to the mouse connector. A
green mouse 1con marks the mouse connector.

3. Refer 1o your moniter User’s Guide to connect
your monitor (not included) to your computer.
However, for most Compaq Presaric monitors. vou
can follow the steps below to connect it

a. Connect the monitor to the monitor connector.
A monitor icon marks the menitor connector.

l». Connect the monitor power cord Lo the monitor
and to the wall outlet.

4. The following connecticns apply to monitors with
speakers and USB ports:

a. Connect the speakers to the speaker connector.

A red speaker icon marks the speaker connector.

b. Connect the microphone to the microphone
connector. A blue icon marks the microphone
connector.

¢. Connect the USB cable to a USB connector. A
USB icon ** marks the USB connector.

5. There are two types of modems. Follow these
directions 1o hook up ycur modem.

a. If your modem has twe outlets, connect your
telephone line from your telephone 1o the
modem outlet labeled PEONE on the back of
your computer. Connect one end of the modem
line that came with your computer o the outlet
labeled LINE on the back of your computer.
Conneg! the other end of the modem line to the
telephone jack i your house,

B 1 your madem bas one vutlet, the wleplione and
the modem both need 1o be connected w the
telephone jack. If vou have this type of modem,
a telephone splitter may be necessary.

6. Connect your computer power cord to the
computer and to the wall outlet.

Press the Main Power (On/Off) switch located on
the back of your computer. Then, press the Instant
On butten on the front of your computer.

& Press your monitor's power switch to turn on your
moritor,

i CAUTION: Lightning strikes, power surges and other
electrical anomalies can damage your computer and
other electronics. For the protection of your computer,

it is recommended that you connect all power cords
for your computer and fis peripheral devices (i.e.
printer, scanner, etc.) to some form of surge
protection such as a pewer strip or UPS "
{Uninterruptible Power Supply).

Not all power strips provide surge protection;
they must be specifically labeled as having this
ability. Look for manufacturers that have a
Damage Replacement Policy to replace your
equipment if their surge protection fails.

Windows Setup

Windows Selup automatically begins when you first
twrn on your computer. When Windows prompls you
1o enter vour Microsoft Certificate of Authenticity
{COA) number, enter the number located on the {ront
of your Microseft Windows guide. Foliow the on-
screen jnstructions and respond to the questions to
complete your setup. When you see the Windows
desktop, your computer is ready to use. (Refer to the
Glossary for terms and definitions.)

{dentifying Features of Your Presario

The diagrams on the next pages show the locauon and
identity of the various connectors, lights, slots. buttons,
and switches on your CPU.

IMPORTANT: The appearance of your computer
may differ from that shown, depending on model and
geographic location. For ES Series models, please
refer (o the addendum that came with the
documentation sel.




Rear Components

Front components

Component

Voltage Seiect Switch™ (110v/220v})

|~ Main Power (On/Off) Switch

No. Compenent

é Mouse

J

[:1 One or two RJ-11 jacks for medem
line/phonehookup (depending on model)

MICGamepad/Joystick

-
Py
m

-

swemecas  Network Interface Connection (selected
Creator models oniy}

£utaSenpl_2.2

AC Power Receptacle

Parallel/Printer Port

P}

Serial Port

)
Qo

Keyboard

Microphane In

Audio Line Qut

| el

Speaker Out

o> USB {2 connectors}

YGA Monitor Connection

]

The voltage select switch varies by geographic
cation.

S CAUTION: Do not plug a phone line into the

network connector or you may damage the
computer. :

Diskette Drive Activity Light
H Diskette Eject Bution

CD Drive Tray

CD Drive Activity Light

CD Load/Eject Button

Hard Drive Activity Light
Sleep Indicator Light =

e

e

Instant On Button
-- Headphene Jack
Expansion Bay

Bl | @] e

Refer to “Power Status Light™ in the “Using Slecp
and Power Management” section.

The Instant On Button

The large button on the nght side of your computer is

-the Instant On button. It has two functions:

« Putting the computer into Sleep mode
«  Waking the computer from Sleep

Sce the section on Using Sleep and Power
Management for further details.

Easy Access Internet Keyboard

The new Easy Access Internet Keyboard places nearly
all control of the computer at your fingertips. Full
multimedia control and programmable Internet buttons
allow you to casily and quickly access your
computer’s full capabilities.

Easy Access Internet Keyboard Button Features:

« CD/DVD controls

s Speaker volume conirols

» Sieep button for Power Management

« Internet buttons for Instant Internet.
tnstant Search, B commerce/Featured Website,
and Instant F-mail



See Using Your Presario: Easy Access [nternet
Keyboard for further details.

etting Up Your Speakers

Thiv ection provides general instructions o help vou
set up yvour speakers and conneci them o year
computer. For more detailed information, refer to the
Jucumentation that came with yaur speakers, I you
jrave purchased a Compag Presario monitor, it may
have a set of speakers included. If vou did not buy 4
monitor with speakers included, yvou may need to
purchase a set of speakers.

There are two different lyp-cs of speakers: powered and
non-powered, You will need 10 know which kind of
speaker you have, because you will have to hook them
up differentty. If vou have powered speakers, they will
have a power cord or a battery attached to them for
amplification. Refer to the documentation that came
with your speakers if you do not know which type of
speaker vou have.

Connecting Powered Speakers to Your Computer

1. Locate the line out connector (shown below) on the
back of your computer.

>

7. Plug the speaker cable into the compuler.

3. If your speakers have a power cord, plug the power
cord into an electrical outlet. If your speakers use
batteries, install the batteries in your speakers,
according to the documentation that came with
your speakers. Your speakers are ready o use.

Connecting Non-powered Speakers to Your
Computer

{. Locate the speaker connector (shown below} on the
back of your computer.

a(

2. Plug the speaker cable into the computer.
Your speakers are ready to use.

Setting Up Your Printer

This section provides general advice to help you sctup
a printer and connect it to your computer. For more
detailed information, refer to the documentation that
came with your printer, In this section, you will be
asked 1o point and chick on certain items Lo complete o
task. Point and Click are terms that are used 10
deseribe mouse usage. For more mformation aboul
how (o use your mouse, see Mouse, which 1s 1n the
Using Your Presario section of this guide.

Follow the steps below to connect a printer o your

compuier:

1. Locate the parallel/printer or serial connector (see
“Rear Cemponents™ for reference) on the back of

the computer and on the back or side of the printef.

Parallel/Printer Connector:

Serial Port Connector:

loIO!

2. Plug the printer cable into the computer and into
the printer using the appropriate connector.

™ TANT: When inserting the cable end into
a connector, be sure to push gently but firmly.
3. Piug the printer's power cord into the wall outlet.
4, Press the printer’s power button.

From the Windows desktop, click on the FStart
button. Point o Settings, then click on Printers.

The Printers dialog box appears.

6. Double-click on the Add Printer icon.

The Add Printer Wizard dialog box appears.

7. Follow the instructions on your screen or refer o
the documentaticn that came with the printer.

5




ing Your Presario

is section provides you with information on using Easy Access Internet Keyboard

ur standard computer tools and some features which

» unigue to the Presario, Your Easy Access Internet Keyboard (avatlable on
select models) offers more than a traditional computer

ise . keyboard, with its [nternet and Multimedia Easy

Access buttons. These buttons allow you 10 access e-

mail. browse your faverite web site, control €D and

DVD plavback, and much more.

wr mouse controls the on-screen pointer or CUFsor in
indows and other mouse-oriented applications.
1ere are five basic mouse technmigues.

Lights and Easy Access Buttons -

ick Press and release the left mouse button Internet Button Suite
ance.

suble- Press and release the left mouse button @ 25 3§

ick twice, quickly. If you double-click too

slowly, the computer will respond as if
vou single-clicked.

ighlight  [n menus: Flace the cursor over the
menu item and chick. The item changes
color or becomes 3D.

In most applicaticns.: Place the cursor at
the beginning of your selection, hold
down the left mouse button, and move
the cursor to the end of your selection.
Release the mouse button.

ragand  For graphics: No.- lcon Function

2. Press and hold down the left mouse Instant Search

button while dragging the graphie to
the new location.

[nstant Internet

rop 1. Position the cursor over the graphic. O\
L
B4

3. Release the button.

(D)

Instant E-Mail

For text:

@
<

_ Secure E-Commerce/Featured Website
i. Highlight the text (see above).

2. Place the cursor inside the Title:

highlighted region. 8 num  Num logk light
3. Press and hold down the left mouse Creato
button while dragging the text to its Title:
new location. S capg Caps iock fight
4. Release the button. Creato
ight click Click the right mouse button once to & -IS-{tC!;O Scroll lock light
produce a context-specific pop-up menu. Creato

You can change the mouse settings to accommodate
ieft-hand use or a different doubie-click rate (for

example) in the Mouse Properties dialog box. The Internet Button Suite

1. Click an % Start (bottom left of'jscreen) The Internet Buttons Suite at the top right cf the
2. Point to Settings, and click on Contm[ Panel kevboard provides a new level of user control and
3. Double-click on the Mouse icon ~ The Mouse functionality. '

Properties dinlog bax appears.




+ The Instant Internet button provides an easy, one-
step connection to the Internet.

¢ The Secure E-Commerce button takes you o an
clectronic shoppime experience. Compag has
parinered wiil seseral companies o provide you
with the conventence ef catalog shopping at the
touch of 2 bution. 1In some regions, the Featured
Wehsite button replaces the Secure E-Commerce
buiton.

« The Instant E-mail button opens Microseft
Cutlook Express E-mail applicauon. If you prefer
10 use another BE-mail application the bution can be
reconhigured.

o The Instant Scarch accesses a search engine that
helps vou locate information on the Internet.

IMPORTANT: All four buttons will launch the
Compaq Internet Setup Wizard until Internet access
has been established. 1f your modem 1s not recognized
(or if vou don't have one), all the buttons become
Favarite Applicaton Launch buttons.

Easy Access Buttons — Keyboard Top Center

No. leon Function

7 H I Play/pause

T
)
=<
@
=
o
c
w
=
=t
o
5]
=

h@ﬁ
=
w
=t
g
ES

L.. Sleep (refer to Using Sleep and Power
Management section)

o1

g Mute
) Volume dawn
v Volume up

Favorite Application Launcher

Easy Access Buttons-Keyboard Top Center

When you press an Easy Access bution, your
computer's on-screen display lemporarily shows text
confirming the action. On-screen display is unavailabic
in MS-DOS mode.

The default functions of these buttons are described
below.

CD/DVD Drive Control Buttons

The Fasy Access Buttons that control the CD/DVD
drive ure located above the keyboard function keys.
Referring to the numbers in the previous table. they are
(from left-to-right):

« Play/Pause

s Stop

« Previous Track

« Next Track

Sleep Bution

Located at the top center of the Easy Access Internet
Keyboard is a button with a half-moon on it. Pressing
this button will place your computer into an energy-
saving Sleep mode. Refer o the Using Sleep and
Power Management section for further details.

CAUTION: While in Sleep mode, your computer

A will maintain system information and files that are
open. However, any unsaved information wilt be
lost if you turn off your system prior to system
wake-up and file saving.

Volume Control Buttons
« Mute

e Volume Down {-)

o  Volume Up (+)

Favorite Application Launch Button

Located to the right of the Volume Controls, the
Favorite Application Launch Button is identified by a
rocket icon. This button is user-programmable; it will
sturt an application pre-sclected by the user.




nfiguring Your Easy Access Buttons and On-
reen Display

su may reconfigure the on-screen display and the

sv Access buttons to reflect vour personal

Aferences. For example, you can disable or change

> size and color of vour on-screen display. or change
> application associated with the Favorite

aplication Launch butten W] '

y reconfigure either bulion:

- . A
Click on the Easy Access Buttons icon ~»on the
bottom right of the Windows taskbar. next w the
time display.
Click on Configure Buttons on the popup menu.
The Compaq Easy Access Button Settings
window appears.
Click on the image of the bution you wish to
reconfigure, then fallow the on-screen instructions.

y recontigure the on-screen display:
Click on the Easy Access Buttons icon on the
Windows taskbar. next to the time dispiay.

Click on Configure On-Screen Display. The
window that appears has varicus check boxes and
fieids which allow you to change the font, size and
color of the display.

efer to the Using the Internet Button Suite with AOL
ter in this guide.

he Traditional Keyboard Keys
hese are of four principal types:

The main {typewriter-style) keys

Function keys F1-F12

Arrow keys

Numeric (calculator-style) keys
eyhoard Functions
ome keys have special functions, either alone or
shen combined with other keys. The functions may
ary from one application to another.

-S> d Move the cursor ieft, right, up, or down

it Used only in combination with other keys. The
effect depends on the application you are using.

lackspace Moves the cursor left one space and deletes the
character in that space.

:aps Lock When this key is active, the Caps Lock light on the

" keyboard glows and aft lefters tyned are

capitalized.

il dsed onby in comibinztion wal char keys. The

Delete

End

Esc

F1-F12
Home
Insert

Num Lock |

Page Up/Page
Down
Pause

Print Scra

Shift

Scroll Lock

I

[l

effect depends an the application you are using.

Deletes the character to the immediate right of the
cursor and moves subsequent text back one space.

Cepending on the apntication, sends the curser 1o
the end of the text line, table cell, or document,
Elso used in combination with other keys.

Task depends on the application. Commonly used
1o exit an application, move back one screen, or
cancel a command.

Assigned specific tasks for particutar applications.
F1 often accesses the help menus.

Depending on the applicaticn, sends the cursor 1o
the beginning of the text ling, table cell, or
document. Also used in combination with other
Keys.

Toggles typing between insert and overtype
modes, in which newly typed material inserls into
current text of replaces il

Toggles the calcufator pad between numeric mode
and editing mode. The Num Lock status light on
the keyboard glows in numeric mode.

In some applications, moves the curser up or down
(but not usually a whole page}

Temporarily stops screen scrolling. fgnored in
many applications.

in many applications, prints out the displayed
screen, but not the whole page or file,

Used only in combination with other keys. In
addition to the standard typewriter function, this
key is also used to further modify the effect of the
Ctrl and/or Ait keys.

Prevents automatic scrolling in some applications,
and allows scrolling ¢ be controlled by the arrow
keys. The Scroil Lock light on the keyboard glows
when this key is activated. Many applications
ignore this function

The Windows kay. Opens the Start menu.

The Windows Application key. Usually has the
same effect as a right mouse click.

Changing the Display Settings

Many software titles (particularly ecucation and game
applicatinns) require you to change the monitor display
seltings ¢ support 256 cologs. Follow these steps:

1. Save all your work and close all programs.

Click on I Start. pomnt at Settings, then chek on

Ceaitrod P

sl




3. In the Control Panel window that opens, double-
click on the Display icon.

4. 1n the Display Properties dialog box, click on the
Settings tab.

S ek on the down arrow 1n the Color Palette box,
then setect the 256 Color option.

6. Click on the QK bution.

You may be required 1w restart y;';ur computer lor the

new seltings 1o take effect,

andom Access Memory

To determine how much random access memory
{RAM) vour computer has. {ollow these steps:

1. From the Windows Desktop, right-click on My
Computer.
2. Select Properties frem the pop-up menu. The
amount of RAM 15 found in the General tab.
Some of vour systemn memory s allocated for eraphics
(NG O o N3 s e defaull g Yo wai seo e
memery dispiaved than the total physical memaory
installed. If 32 MB of total RAM were installed, znd 2
MB were allocated to graphics, you would see 30 MB
displayed.

ientifying Drive Letters

our diskette drive, CD) drive, hard drive, DVD drive,
and Zip drive are designated with letters of the
aiphabet as well as icons. To determineg your drive
letters, follow the instructions below:

1. From the Windows Deskiop, double-click en My
Computer. The icons for your drives will appear
in the My Computer window. (For alarge view
of the icons, click on the View menu, then click on
Large Icons.} Next to the icons are the
corresponding drive letters.

2

Use the table below to identify your drive, and note
the drive letter that appears with the icon.

=

Drnive Drive
Diskette Drive Hard Drive

Drive Dirive
CD/MVH Drive Zip Drive

IMPORTANT: DVD drive and Zip drive are
available on select models only.

Using Your Diskeﬁe Drive

To insert a disketie into the diskete drive, hold the

diskette with the label facing up and the arrow pointing

toward (he drive, then gently push the diskette into the

Jdrive, Taremove a disketie, press the diskette eject

button. The diskette ¢jects.

¥ Removing a diskefte when the drive is reading from or

| writing to it can damage the diskette or corrupt {damage) the
informaztion stored on it. Wait until the diskette drive activity
light turns off before remaving a disketle.

Identifying Hard Drive Size

To determine the size of your hard drive. follow the
instructions below:

. From the Windows Desktop. deuble-click on My
Computer.

[

In the My Computer window, nght-chick on the
hard drive 1con.

s '
(C:) Drive

3. Click on the Properties option. The size of the
hard drive is found in the General 1ab.




)/DVD Drive Operation

APORTANT:
lect computer madels.

The DVD drives s only avanlable on

y Load

you have a CD/DVD dnive that is a tray load, fellow
¢ instructions below:

snsert a compact dise (C100 or Digital Versaule Dise
YVD) inte the CD/DVD drive. press the load/eject
itton lecated on the front of vour CD/DVD drive.
smove a disc from its protective case, holding the

s¢ by its center hole and outer edge (o avoid touching
¢ surface. Place the dise, printed label side up, into

¢ round area of the ray. (I the tray contains support
iy, carefully slide the disc under the tahs to seat it
srrectly in the drive.) Press the load/eject bution again
close the drive.

{ Load

“your computer has a slot-load CD drive, foliow the
istruction below.

o load a CD into a siot-lead CD drive, remove a disc
om its protective case. holding the disc by its center
ole and outer edge to avoid touching the surface.
lace the disc, printed tabel side up, into the slot. The
rive automatically accepts the disc. To eject a CD,
ress the CID eject button on the CD drive.

ying CDs

faying an Audio CD

0 play an audio CD using the Windows CD Player.
1sert the CD into the CD drive. After a few seconds,
1¢ CD automatically begins playing.

f a CD s already in the CD drive and you want ¢
lay it, follow the steps below:

Be sure an audio CD is in the CD drive.

. From the Windows desktop, click on the Start
button. Point to Programs, then to Accessories,
then to Entertainment . Then click on CD Player.
The CD Player dialog box appears.

}. Click on the Play > button ;

1. To stop playing the CD. click on the:Stop n
button, :

Playing a Video CD in Windows
1t you are using Windows 10 play a video CD using the
Windows CD Player, msert the CID into the CD drive,
and follow the steps below:
1. Click on the Start button on the Windows desktop.
2 Seleci Programs, then Accessories, then
Entertainment, then Media Player.
The Media Player opens.
Select Device, then Active Movie from the menu.
4. Double-click on your CD-ROM drive.
A fist of files and file folders is displayed. Usually,
CD movies are stored in a file folder that begins
with the letters "MPEG™.

5 Deuble-click on the folder that contains the CD

i

movie files. )

Most CD movie files will have a file name
exlension that ends in LAV .DAT, MOV,
or MPG (for example, FILENAME. AVI).

6. Select the movie file and click on the Open button.
A playing screcn for the movie is displayed.
7. Click on the Play butten on the bottom of the

screen.
The movie begins to play.

ey To fearn about playlists, refer to the Windows CD
* Player online Help.

IMPORTANT: To manually eject a disk from a tray-
load CD-ROM or DVD drive, push a straightened
paper clip intc the hole under the drive.

Manually Eiecting a sk 7= e 00 or DVD Drive




Jsing Sleep and Power Management

«ad of turning your computer off when vou've finished
sing it you may put it inte & Standby or Sleep mode a5 2
vay to manage power cansumption. Sleep also allows the
omputer to wake up taster than from Cff mode when you

ced to use it You can set several different levels of power

nanagement, depending on your patterns of computer use.
Mhese different levels of power management can be
ctivated based on the amount of time that’s passed since
he last system activity. System activity examples include
.eyboard or mouse movement, Cb) playback (while under
yrogram controi that monitors Sleep). certain hard disk
‘unctions and modem conneclions.

Power Status Lights

You can quickly tell the Sleep condition of your
-omputer by glancing at the Power Status Lights.

Power Status lights

Compag Monitor Status On Off

Pawer Light Status Green Amber

Mode Active Sleep
(Low) {High}

Power Management

You can easily set different conditions or Power Schemes,
under which your computer will go into Sieep mode. The
optional settings in Windows are Home/Office Desk.
Portable/ Laptop and Always On. The defauit settings
vary, depending on the computer you're using. You're able
to adjust:

«  when the Systemn goes to Standby
«  when the monitor is put into Sleep:
«  when the Hard Drive becomes inactive.

Each of these system components will go to sleep after
the selected or default periods of inactivity. (The sctting
for Hard Drive must be less than or equal to the setting
for System.) The default settings will be right for most
users, however, you can adjust the settings for each of
these to suit your work habits, Be sure you save any data
before allowing your computer to enter Sleep. Unsaved
data will be lost if there’s a power fatlure. To adjust the
power management settings, complete the following
steps. {

IMPORTANT: If you're on a network, it's recommended
that you set System Standby to Never.

i Clek on 33 Start. highlighi Settings and then click
on Control Panel,

b

Click on the Power Management fcon.

3. At the Properties sereen, click, in turn. on System
Standby, Furn off Monitor, and Turn off Hard
Disk. o select the length of idle tme hefore your
system gous o Sleep,

4. Click on Save As and type in the name for your
personal power scheme.

5. Click an Apply 0 activate this new power scheme.

Y our personal power scheme is now activated.

Putting your computer into Sleep mode

In addition 1o the automatic Sleep modes, you may put your
computer to Sleep manually, without a time interval. Here
are the steps 10 follow:

1. First, save all vour work just o be safe.
3 Press the Instant On button {on the CPUY or the
Sleep button (keyboard).

3. The Power Status light on the CPU will light to show
that Sleep mode is activated.

Another way 1o put your computer into Sleep mode is t©

click on F Start and select the Shut Down option.
Select Standby {rom the list of choices.

CAUTION: While in Sleep mode, your computer

A will maintain system information and open files.
Unsaved information will be lost if you turn off
your system or it loses power pricr to system
wake-up.

Waking Up Your Computer

To use your computer again, press either the Instant On
button (on the CPU) or the Sleep button {keyboard}). The
Power Status light on the CPU will now glow green,
indicating the svstem is ready. Simply pressing a key or
moving the mouse will not wake the computer from Sleep
mode.




iguring Your Computer for Power
agement

is a basie poewer management funetion. and offers
epticns for cusiomization. To set or medity the
sleep timeout:

ick on Start and select Shutdown.

ick on Restart the Computer?, then on Yes.

hen the red Compag logo appears on-screen. press
¢ F10 kev, and yvou'li be presented with a series of
enu cholces, which you can navigaie with the arrow
2YS.

-commeénded that vou use the Windows power
gement functions to control Sleep and leave the FIU
es Power Saving function in the Enabled mode,

1iing Sleep

may wish to disable the Sleep mode functions to

nt the system from automaticatly entering Sleep after
periods of inactivity. Repeat the steps above.

light the Power Saving option, then select Disabied.
Enter. Select Yes and press the Enter key.

could also create a personal power scheme in which
clect Never for your timeout choices, then save it as
r or some similar name.

ing Off Your Computer Properly
dard Off Mode

n you've {inished using the compuier for the day.
it off through Windows instead of putting it inlo
y mode. This is quieter, and it saves power.

ORTANT: Your computer cannot receive faxes when
ff.

ave any work you want to keep by clicking on the
lle menu, then on Save. If the Save As dtalog box
ppears, type in a file name and specify where you
vant to save the file, then click on the Save button.
xit the program you are using by clicking on the
“lose button in the top right-hand corner of the
vindow.

‘epeal steps | and 2 for each window you have open
intil only the Windows desktop remains active.

Aaximize any windows previously placed on the
askbar at the bottom of the screen, and’close them.

lick on ¥ Start and then on Shut D(j\vn.

6.

In the Shut Down Windows dialog box, select the
Shut down the computer? option, then click on the
Yes button. In a short while (usually less than a
minute). the computer will power off.

If vou have an elder manitor, you may wantte turn it
off. Newer monttors automatically enter a power-
saving mode when the CPU is off.

When vou want (o use your computer again, press the
Instant On button (on the CPU).

IMPORTANT: The Sleep button {on your keyboard)
does not turn on your computer [tom a standard
shutdown, only itom Sieep mode.

Restarting your computer when it is locked up

If your computer has locked up (pressing a key of
moving the mouse has no effect), press and hotd the
Instant On button for four seconds. Your computer
powers off. Wait 30 seconds, then press the Instant
On button again (o power on your computer.

Full Off {Main Power Off) mode

If you need to install or replace components in your
systemn, you must turn the computer off completely.
Follow the instructions above for putting the computer
into Standard Off mode, then turn off the Main Power
(OWOT switch at the CPU rear and unplug {rom the
outlel.

When You Lose Power

There are several ways your computer could lose
power and appear to act erratically:

» as a result of a commercial power outage

+ by accidentally pulling the power plug

« by inadvertently switching off the main power
switch.

Each of these situations could cause an apparent power
surge, during which the CPU lights may flicker and the
hard disk may appear to power up briefly, all followed
by a complete shutdown. This is a normal sequence for
the computer to go through and 1s nol a cause tor
concern. Simply restart normally al your next work
session when power is restored. The system may run a
program catled Scan Disk when itis turned on again,
to check for any corrupted files as a result of the power
failure.




Your Modem

Modems are availahle on selected madels.

High Speed fModem Features
e K356flex support (up to 56Kbps)
o Free Seftware Updite toV 090 TTH standard
from Compag’s Web site
e Video Phone compatible (avatdable on selecied
mpdels.)

About Your Modem

The modem in your Presano computer supports
K56tlex. In addition, your modem may already
include an update to the V.90 standard.

The new V.90 ITU standard allows compatibility
with other S6K modems that support V.90, and is
the result of jeint efforts by modem manufacturers
1o create a more effective standard

Ta find out about the modem(s) tnstalled on your
coOmputer:

1. Click on 3 Start, then point to Settings and
click on Centrol Panel.

5. Double-click on the Modem 1con.
The Modem Properties window lists the
modem(s) installed on your computer.
IMPORTANT: K56flex and V.50 are designed

only to allow faster downloads {rom K56flex or
V 90 compliant digital sources. Maximum
achievable download transmission rates are
currently unknown, may not reach 56 kilobits per
second (kbps), and will vary with line conditions.

IMPORTANT: Check the Compaq Presario
Internet site listed below for modem software
updates and enhancements. Even if your Presario
already has V.90 support you may wish to check
the following web site to receive updates (o the
V.90 standard for increased interoperability and
higher performance.

http://www.compaq.com/p roducts/networking/
technology/k56/index.html

When you access the web site to download the
56K software enhancements, vou will be asked to
select your country and Presario model number. If
the 56K software update is not ivailable at that
time. you will receive a message stating that the
update is currently not available

IMPORTANT: Tf the update wonn

Soeck thie web soe e ot g

Cavailable.

sthe deveroor

call your lncal Compaq Helpline for more
imformaticn.

High Speed Modem Technology

With vow Presacio high speed modem. vou can
achieve modem download transmissions at
substantially increased rates of up to 56Kbps over
standard telephone lines. This means that
graphics-heavy Web pages and sound and video
file downloads now race to your computer at
nearly twice the speed of the fustest analog
modems.

As long as your 56K modem is connected to an
Internet Service Provider (ISP) or corporate site
that uses high speed K56flex {or V.90 when
availabled, for its digital phone network
connections. you can achieve this speed increase.

Constraints

There are two constraints to this high-speed

modem technoiogy:

o The increased speeds are only achieved in one
direction.

« Only one anzlog connection is permitted in the
entire transmnission hink.

With high-speed modems, the transfer rate is
asymmetrical: the downstream wransfer rate is up
10 S6K, but the upstream rate is up to 31.2K. This
means that when you're downloading files from a
remole server (such as an Internet server or your
company’s remole access Server), your files
ransler at the 56K rate, but when you upload files,
your transfer rate is slower.

Furthermore, high-speed modem technology can
only operate when no more than one analog
connection exists in the entire transmission link—
the remainder of the entire connection path must
pe fully digital. This means (hat point-Lo-point
modem connections {for example, one home user
calling another home user) will have 33.6K
transfer rates. Point-to-point connections invelve
two analog connections, hence the slower rate.

Fortunately, if you mostly connect Lo an ISPora
corporate Remote Access Server (RAS), these
limitations will probably not affect you. Internet
and RAS users generally download files, not
uplead them. so the increased downstream speed s

iprificant enhancement. Moreover, ISP and




irfing the Internet

at Is the internet?

he Internet is a network of computer networks. A
stwork 1s two or more computers that are linked
acther and share information and resources. The
iternet is similar 1o networks that vou find in an
frice or at a school. but the Imernetis much larger
1d links miltions of computers arcund the world.
tany schools, partcularly colleges and universities,
-2 connected to the Internet, and the number of
usinesses and individuals joiming the Internet
icreases every day.

/hat Is the World Wide Weh?

he World Wide Web, also known as the Web or
VWY is part of the Internet network. Computers are
s up as Web servers, and Web pages (and their
:lated files) are stored on the servers. Web pages use
common “language” that allows any computer—PC,
TNTX, or Macintosh—to read the informaticn. This
ommon language is called Hypertext Markup
anguage or HTML,

Veb pages are organized inte Web sites. The address
i 1 Web site is called the Uniferm Resource Locator
r URL. The URL for Compaq's Web site looks like
his:

ittp://www.compaq.com

¥eb pages can have many features. ranging from
lifferent colors, sizes, and kinds of fonts to animated
raphics 1o embedded applications or seripts. To view
hese pages, you need a Web browser. Examples of
opular Web browsers are Micresoft Internet Explorer
ind Netscape Navigator.

Web pages are connected to other Web pages with
inks. Almost anything can be made into a link—a
vord, sentence, button, or photograph. Text links are
ssually underiined and in a different color: graphic
inks sometimes have a line around its border. When
sou click on a link, you jump to a different Web page.
The new Web page may be from the same Web site, or
1 may be from a Web site in another country!

Check yaur local bookstore for baoks about using the

Using Your Keyboard to Access the internet

The Compaq Easy Access Internet Keyboard
{(available on selected models) provides quick, easy
access o e Internet. For more miormation about the
Easy Access Button keyboard, refer to “Using Your
Precario”

IMPORTANT: [f vou do not have the Compag Easy
Access Internet Keyboard, you will have to access the
Internet from the Windows desktop. To access the -
[nternet from the Windows desktop, double-click on
the Internet Explorer icon on your desktop. If you
prefer, you can access [nternet Explorer by choosing

“H Start, then Programs, then Internet Explorer

from the menu. Then, choose the Internet Explorer
aption in the Internet Explorer menu.

Interntet Control Buttons

There are four Internet buttons on your Compag Easy
Access Internet Keyboard: Instant Internet, Secure
E-Commerce, Instant E-mail, and Instant Search.
Each button is described in more detail below. These

‘buttons require access (o the Internet: you will need to

have an Internet Service Provider (ISP) account set up.
For more information about setting up your ISP
account, refer to “Setting Up an ISP Account.”

¢ The Instant Internet provides an easy, one-step
connection to the Internet. '

e The Secure E-Commerce bulton takes you to an
electronic shopping experience. Compagq has
partnered with several companies o provide you
with the convenience of catalog shopping at the
touch of a button. In some regions, the Featured
Website button replaces the Secure E-Commerce
button.

« The Instant E-mail hutton opens Microsoft
Outiook Express E-mail applicauion. If you prefer
to use another E-mail application the button can be
reprogrammed.

« The Instant Search accesses a search engine that
helps you focate information on the Internet.

To learn more about internet Explorer, refer o its
online help. A web tutorial is also availabie o you
(you must have an ISP account first). Follow these

?Nforld V\gde Web, or browse the Web for more teps to find more information: open Internet Explarer,
ormatan : then click on the Help menu. Select Help Topics fer
Internet Explorer online hetp or select Web Tutorial.




vefting Up an [SP Account

Using the Compaq Internet Setup should be the first
thing vou do after you complete your online
registration. Compag makes 1t easy o connect 1o the
Internet and experience everything ichas 1o otfer.
When vou sign up for Easy Internet Access using the
direetnms below, vou are given 80 free hours® 1o

explore the World Wide Web.

* This offer 1s only avatlable in the United States,
Canada. and Puerta Rico.. The 50 {ree hours can be
used over a 30-day period. Offers will vary depending
on geographical location A valid credit card may be
rcqunréd to iiuate the free trial.

To setup your Internet, follow the steps below:

1. Complete your online registrat:on.
2. Press the Instant Internet button on your
kevboard or double-click on the Set Up Internet
Here icon on your Windows Deskiop. The
Compagq Internet Setup window appears.

J

3. Follow the instructions on the screen to complete
your {nternet setup.

IMPORTANT: During the ISP account setup process,

your computer will dial cut to the {SP. Be sure your

modem is connected and close any other modem

appiications before you start your setup.

To help you get started: Compagq has an ISP account
setup wizard to help you find an ISP for your
geographical area. Most of the instructions about
setting up an ISP account are enline—when you press
the Instant Internet button for the first time, the ISP
setup process begins. Follow the instructions on the
screens (o complete your setup. Depending on your
Internet options, you will be prompied to:

1. Setwp your modem (Compag recommends using an
automatic modem detection option, if available).

2. Choose an ISP from a list of preferred ISPs for
your geographical area.

3. Enter your name and address.

4. Enter the telephone number of the phone line you
have connected to your computer’s modem.

5. Enter a credit card number.

IMPORTANT: Many ISPs offer a free trial period;

however, you may be required to give a credut card
number before you can begin the freg trial. Payment is
required after the free trial period ends.

If you already have an account with an ISP and your
ISP is on the preferred provider list, follow the
instructions in Setting Up an ISP Account, select your
ISP, and enter your account infermation. if your [SP is
not on the preferred provider list, contact your ISP for
ISP account setup instructions.

IMPORTANT: For some geographical areas, ISP
informatian may not he avarlable. Contact your local
computer store for names of local ISPs, and foliow the
Internet setup instructions that these 1SPs provide.

Using Your internet Button Suite with Your ISP
Account

After you have finished setting up an account with an
[SP, your four Compaq Easy Access Internet
Keyboard buttons are ready to use! Press the Instant
Internet button, and your computer automatically
opens Microsoft Internet Explorer (or your 1SP's Web
browser) and begins connecting you to your ISP,

Using the Easy Access Internet Keys with AOL

AOL {America Online) costomers must follow the
sieps below to get the most from their Easy Access
Internet Keys. After completing these steps, your
Internel Butien Suite will be optimized for use with
AOQL.

1. Signup for AOL.

2. After completing AOL. signup, sign on to your
AOL account, minimize ACL, and close all other
open applications.

3. Press the Instant Internet button on your
keyboard.

The Microsoft Internet Connection Wizard opens.

4. Trom the Microsoft Internet Connection Wizard
dialog box, select My computer is already set up
for the Internet. Do not shaw this wizard again.

5. Click on the Next button. Your [nternet buttons
now work with AOL.

Ta use the Insiant Internet, Instant Search, and Secure
E-Commerce buttons with AOL, first connect to your
AOL account. After you have connected to AOL, you
are able to use these three bustons properly.

The default application launched from the Instant E-
Mail button is Microsoft Outtook Express, which is not
used by AOL. Therefore, Compagq recominiends that
you reprogram your Instant E-Mail button to a Launch
AOL button. Having a Launch AOL button makes 1t
easier for vou o connect to AGL.




» reprogram your Instant E-Mail bution lo a Launch
2L bution, follow these steps:

Click an the Easy Access Button Support icon
(shown below) found in the lower-right corner of
vour taskhar next o the tmie display.

From the popup menu, ciick on Configure
Buttons.

From the Compay Lasv Access Button Setting
screen, click en the Instant E-Mail button.

Once the Instant E-Mail button is selected, click on
Launch a new program.

From the next screen, chick on Choose your ewn
program and clhick on the Next button.

seate the AOL executable on your hard drive by
icking on the Browse hution. The file should be
cated in the Program Fiies\Online Services\AOL
rectnry,

Double click to select the appropriate execulable
file.

Click once 1o position your cursor at the next
dialog box, rename the buiton to Launch AOL.
and click on the OK button.

Select No to exit.

our Internet buttons are now ready to jaunch and
teract with AOL.

VIPORTANT: If vou use more than one Internet
ervice Provider (1SP) or Online Service on vour
resario, please foliow the instructions below.

Right Click on the Internet Explorer icon found on
your desktop.

Choose Properties.

Click on the Cennection tab.

If you prefer AGL. choose Connect to the
Internet using a local area network. If you prefer
another ISP, cheose Connect to the Internet
using a modem.

Click on the OK buton.

hanging Your ISP

Inited States, Canada, and Puerto Rico - If you would
ke to sign up with an ISP other than Compag Easy
nternet Access, of you want to change your ISP,
ontact that ISP for account setup instructions and
roubleshooting information. :

Outside of North America - If you want to change your
ISP and your ncw ISP is on the preferred provider list,
you may use the ISP account setup wizard. From the
Windows desktop, click on the Set Up Internet Here
wcon. Follow the wstrucuons on the screen 1o continue
setting up an account with your new ISP I the 151 1s
net on the preferred provider list, contact that ISP for
account setup instructions and roubleshooling
information.

Saving Your ISP Account Password

If the window that prompts you for your ISP account
informauon is the Connect To window, the following
information applies 1o you.

Each time you connect to the Internet, you will be
prompted for your ISP account user name and
password. Yuur computer wiil save your user pame so
you will not have to enter it each time. If you want to
save your password as well, check the Save password
option (chck in the box).

If the Save password option is unavailable (grayed
out), add Client for Microsoft Networks to your
network configuration to enable it.

To do this, follow the instructions below:

1. From the Windows desktop, click on the 8 Start
butten. Point to Settings, then click on Control
Panel.

2. Double-chick on the Network 1con.

3. In the Configuration tabh, click on the Add bution.

4. The Select Network Component Type window
displays.

5. Click on Client, then click on the Add bution.
Under Manufacturers, select Microsoft. Under
Network Clients, select Client for Microseft
Networks. Click on the OK button.

7. In the Identification tab, type the name for the
computer (it can be any name).




8. Click on the OK hutton.

You may be prompted to insert the Windows
installation CD or diskettes. If this occurs, locale
the cwindowsioptionsicabs directory, then follow
the INSITUCTONRS 0N VOUT §CTEen.

Restart vour computer {or these changes o take
effect.

The next tme vou see the Connect To window, the
Save password option will be available.

IMPORTANT: After vou linish these steps and
PUSLATL yOUr Cumpuier, You may see da prompt for a user
name and password. This user name and password 1s
for accessing Windows, not your ISP account. If you
want 10 establish u Windows password, enter a
password and follow the instructions on your sereen.
You will be prompied for this password each time you
Start your computer.

Online Services

Tie Online Services folder located on the T Start
ment allows vou o choose from a list of 1SPs:
however, some of these ISPs may not be available in
your area. Currentiy, the AT&T WorldNet Service
area is limited to the Contirentai U.S., Hawan, Pucrte
Rico, and the LIS, Virgin Islands. Also, please note
that if you try to use AT&T WorldNet, Amenca
Onling, or CompuServe in Australia, New Zealand, the
Asia/Pacific region. Swuzerland, Belgium, Latin
America, Puerto Rico, or the Caribbean, you will
either incur international long-distance charges or you
may not be able to connect at all.

nternet Explorer 4.0 Features

Microsoft’s Internet Explorer 4.0 is a web browser
application that is aiready loaded on your system.
Internet Explorer 4.9 has several features that will help
you get the most cut of your Internet experience.

In some regions. Compaq has nstalled a customized

version of Microsoft Internet Explorer 4.0. This

version brings you exciting Web content, inciuding:

s Special demos of the coolest Web technologies,
such as full-length music videos shown in
RealVideo.

¢ Free desktop add-ons, including our exclusive
Weather Window™, desktop wallpaper, and more.

Using the Active Desktaop

The Active Desktop is a feature of Internet Explorer
4.0 that changes the standard Windows desktop on
your computer (o make it look more like a web page
from the Internet, With the Active Deskiop, you can
save inks 1o the web sites you visit most often right on
vour desklop. Your computer may run a little slower
when the Active Desktop feature is being used.
IMPORTANT: The Active Desklop leature may be
enabled by default en vour computer.

Enabling and Disabling the Active Desktop

To enable the Active Desktop, use the following
instructions:

{. From the Windows deskiop, ciick on 33 Start,
point 1o Settings, then Active Desktop.

Click on View As Web Page. The Active Desktop
features will appear or hide respectively as View
As Web Page is checked or unchecked.

g

:Q': You can atso enable the Active Desktop by right-

. clicking once anywhere on your desktop. When you
right-click the mouse button, a menu is displayed.
Select Active Desktop, then View As Web Page to
enable the Active Desktop. '

Using the Channet Bar

The Microsoft Internet Explorer 4.0 Channel Bar
contains links to different Internet channel sites. Click
onr any of the channel buttons to take you to that
channel site. Channel bar topics vary according (o
region.

The Channe! Bar can be disabled or enabled. For
additional information about the Channel Bar, go

to the Microsoft web site:
http://www.microsoft.com.

Enabling and Disabling the Channel Bar

If you would like to disable or enable the Channel

Bar. follow the steps below:

I. From the Windows desktop, click on # Start, then
Settings, then Active Desktop, then click on
Customize my desktop.

2. Select the Web tab.

Click on the Internet Explorer Channel Bar box
to uncheck it.

4. Click on OK.




sending and Receiving Faxes

Your compuicr comes with the ability t send and
Leecive Teres. Betore vou oy (o send or receive faxes,
you will need o hook up your modenm. For more
infarmatinn ahout kooking up vour modem, refer 1o
the Quick Setp Poster that came with vour computer.

IMPORTANT: By defaull. COM?2 is the port used by
vour modem for telephone communications.

Your computer will either come with RingCentral or
the standard Micrasoft Fax application.

RingCentrai

RingCentral 15 a faxing soltware program that 15
loaded on vour computer. The rest of this secuon
contains basic information about sending and receving
" faxes with vour computer. Refer to the online Helpin
RingCenival Tor further wstructions abaui using the

program,

Setting Up RingCentral

The first time you use RingCentral, the program will

rompt you through a setup process. The setup process
is simple, and takes approximately 3 10 5 minages to
comaplete. Follow the steps below o selup
RingCentral:

| Double-click on the RingCentral icon located on
vour desktop, or from the Windows desktop, chek
an the B Start button. Point Lo Programs, then 10
RingCentral, then select RingCentral from the
menu.
The RingCentral Setup Wizard screen displays.

2 Click on the Next button and follow the instructions
on the RingCentral Setup Wizard screens.

1 Foliow the directions on the RingCentral Setup
Wizard screens until the setup process is complete,

Sending a Fax

To send a fax using RingCentral, follow the steps
below:

1. Double-click on the RingCentral icon located on
your desktop, or from the Windows desktop click
on the 38 Start button. Point to Programs, then o
RingCentral, then seicct RingCentral from the
menu. ;

The RingCentral screen dispiays.

Clek on the Send Fax tab of the RineCentral

12

sereehi
Tlhe Sor b Fan sereen displos

T o the information in the Recipients portion of
me sereen, Fhe fux nuniber field must be {tled m.
or RingCentral will be unable 1o deliver the
Mmessage.

4. Type vour message in the Note field on the screen.

5. Click an the Send Fax Now button.

You can also fax an existing document and add an
attachment io it. Refer to the online Help that came
with RingCentral for more informatien.

Receiving a Fax

If RingCentral is on, it sutomatically receives any
faxes that are sent 1o vou, and displays a message 10 let
you know the fax is being delivered.

Al times, you may wint 1o disable the automatic-
receipt feature on RingCentral, and receive faxes
manually. To receive faxes manually, follow the
directions below:

| From the Windows desktop click on the # Start
button. Point to Programs, then to RingCentral,
then select RingCentral {rom the menu.
The RingCentral screen displays.

2. From the RingCentral screen, click Menu, then
point to Commands, then click on Manual Fax
Receive.

98]

 Click on View Faxes (o see if you received any
new faxes.
4. if you received any new faxes, highlight the new
fax and click on Open.
IMPORTANT: Incoming faxes cannot exceed 100
pages.

To learn how to transfer data files to another
computer system via your computer modem, refer to
the Windows HyperTerminal oniine Help.

Microsoft Fax

Setting Up Microsoft Fax

| From the Windows desktop, click on the Start
button. Point to Programs, then Accessories, then
1o Fax, then click on Compose New Fax.

The Inbox Setup Wizard dialeg box appears.
Uncheck the Microsoft Network Online Service

qd Internet Mail eotions tmehe sure AMicrosels




Fax is the only box checked), then click on the
Next button.

The Location Information dialog box appears.

In the Lecaiivn Information dialog box, perforn:

[y

the fotlowing seps:

2. Select your appropriate country.

b, Enter the area (citys code of the number from
which you are dialing.

. Enter a number to connect o an outside line if
appropriate.

4. Select Tone or Pulse according o vour phone
setup.

¢. Click en the OK button.

4 The next dialog box will prompt you to select a fax
modem. Sclect the appropriate modem from the
choices given. Click on the Next button.

5 Under Answer Mode, you have two choices:

H vou want to manually receive faxes. click on the
default option.

OR

If you want your computer 1o answer any incoming

faxes at any time, click on the Answer after rings
optson.

TMPORTANT: Selecting the Answer after rings
option will not allow you to maaually receive faxes. If
an incoming fax notification window appears, do not
click on the Answer Now button.

6. The next dialog box prompts you to enter your
pame, country, and fax number.
7. Type your name, and then press the Tab key.

8. In the field next to Country, click on the down
arrow and select your country.

Q. Press the Tab key.
10. Type your fax number,

11. Click on the Next button until you reach the last
setup screen.

12. Click on the Finish button.
The Compose New Fax dialog box appears.

For additional information on setting up Microsoft Fax,
refer to Windows online help.

Sending a fax

To send a fax using Microsofl Fax, follow the steps
below: :

1. Erom the Windows desktop, click on the Start
button. Point to Programs, then to Accessories,
then to Fax, then click on Compose New Fax.

The Compose New Fax window appears.

(=)

Follow thie instructions on vour screen to complete
the Compase New Fax wizard.

You can also fax an existing document and add an
attachment to it. Refer to Windows online help for
mare information.

By default, COM2 is the port used by your modem for
telephone communications.

Receiving a Fax

IMPORTANT: If the system is powered 6ff, 1t will
not receive faxes. 1§ your compater is in Sleep mode,

scheduled faxes will not be sent. If you are using
Microsoft Fax, the systiem will wake up from Sleep
mode o receive faxes if Microsoft Fax is setup 10
automatically answer after a specified number of rings.

To receive a fax using Microsoft Fax, follow the steps
below:

i Double-click on the Inbex tcon on your Windows
desktop.
The Inbex Windows Messaging box appears.

IMPORTANT: The Inbox must be opened in
order to receive faxes. If the fax mach:ne icon is not
in the right-hand side of the Taskbar, try restarting,
the Inbox application or restarting your computer.

IMPORTANT: If during setup of Microsoft Fax,
you did not select for the modem to answer on a
specified number of rings, you must manually
receive faxes. To manually receive faxes, click on
the fax machine icon in the right-hand side of the
Taskbar, then select Answer Now.

2 When the fax transmission is complete, the fax
message will appear in your [nbox. Double-click on
the message Lo read it

To learn how to transfer data files to another
computer system via your computer modem, refer to
the Windows HyperTerminal online help.

IMPORTANT: Scheduled faxes may not exceute if

vour system is in Sleep mode on either software
application.




dding and Removing Internal Components

ygradeahle Components

This section tells you how to add and remove the

internal components on the compulgr. You may

uperade your compuler with the following devices:

o Removabie media drives

o Hard drives

= Memory modules

« Replacement real-ime clock (RTC) batery

¢ Peripheral Components Interconnect (PCi) or
Industry Standard Architeciure {ISA) expansion
boards

Contact an authonzed Compag dealer, reseller, or
service pravider for information on purchasing
opuonal hardware and upgrades for the system. If you
prefer, you can order optional hardware and v perades
for ihe svsteny via the Internet sl www.compag-at-
home.com.

For additionat information about the interna
components, follow these steps to apen Compag
Diagnostics: from the Windows deskiop, click on the
48 Start button. Point to Settings, then click on
Control Panel. In the Control Panel window, double-
click on the Compag Diagnostics icon. After a brief
pause, during which the application analyzes the
computer, Compaq Diagnostics opens.

CAUTION: To prevent damage to the computer,
/_\ you must become static-free by touching an
unpainted metal surface or screw on the
computer housing before beginning these
procedures. Also, avoid touching any exposed
metal on the option board/chip or an the
computer circuit boards during instaliation.

WARNING: Computer damage or personal injury

A could result if the computer is not unplugged
prior to opening the case to add memaory or other
options.

WARNING: To reduce the risk of electrical

& shock, always ensure that the modem line is
disconnected from the telephone network while
you are installing the system, or any time you
open the hood on the system.

IMPORTANT: For information on urning off the
computer, refer to “Turning Off Your Computer
Properly” section in the “Using Sleep and Power
Management” chapter. '

Removing the Computer Hood

i prepare the computer Cor resnoval and replacement

=racedures, complate the Jetiowng steps.

L Exit Windows and any other software applications;
then remove all diskettes and compact dises (D),

12

If the computer 15 on, you must turn iwoff by
pressing the Main Power (Om/OTD switch on the
back of the computer. Disconnect the power cord.

iy

Disconnect the monitor, printer, and any other
cxternal equipment connected o the computer.
5 Unserew the three serews from the back of the
computer, as shown in the illustration.

5 Grasp each side of the hood, pull back slightly,
then fift the hood off the computer.
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Removing the Computer hood

System Board

Below you will see a drawing of the system beard and
a4 table that jists each of the upgradeable componunis.

Compaq Presario System Board

PCYISA Combo Stots on riser board

r
L

(o3

PCi Slot on riser board

RJ-45 Connector for Ethernat 10 Mbps Ethernet
network connector

1)

Systemn Memory DIMM Sockets

Frat Time Clock battery
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Instailing an Expansion Board

You can install an expansion board in the computer 0
increase performance and give the computer additonal
functionslity. An example 18 a videu cand. Your
computer 1s equipped with a PCL shot and a PCIISA
combination slot. Looking at the computer from the
rear, vou can see the two horizontal stots on the right
side. The upper slotis the PCUISA combination slot,
and the lower slot will accept a PCI board. The
combination slot uives you a choice i the types of
boards you can install, but only one board can be
instailed in the cambo slot. One of the slots may
already be filled with a modem, depending on your
configiiration and the region in which you live. With a
modem installed, (even if 1t's in the combo slot) you
have only cne slot available for expansion.

IMPORTANT: If vou choose to install an ISA
expansion card, it must e installed in the top slot. PCL
expansicn cards may be instalied in either slot.

Follow the instructions below to install an expansion
board in the open expansion siot on the computer riser
board.

1. Read all of the instaliation procedures for the PCI
or 1SA device you want (o install.

bl

2. Refer to “Removing the Computer Hoed™ and
remove the hood.
3. Locate any needed connections on the system

board. Refer 1o the system board illustration for
help locating the slots on the riser board.
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Expansion card retention bracket; using a screwdriver o remove
expansion knockout cover.

4. Remove the expansion card retention bracket,
located on the back of the unit.

5. Insert the tip of a screwdriver into.one of the holes
on the expansion slot cover. Ease.the screwdriver
up and down until the connectors holding the cover
in place are broken. Repeat this procedure in the
other hole. Diseard the expansion slot cover.

6. Press the PCI device into the slot on the system
board, using a slight rocking motion. Replace the
expansion card retention bracket o secure the new
card in place.

7. Replace the hood.

The Customer Upgradeable Bay

Compaq Presario Models 2200 Series, 2500 Series and
the Model 2400 ES computers have a customer
upgradeable bay located just under the CD-ROM drive.
You can install a removable media drive or a second
IDE 3.5 inch hard disk in this expansion bay.

Follow these steps to install an expansion drive in the
hay.

i. Remove the hood according to instructions in
“Remaoving the Computer Heod™.

2. Locate the hard drive cage assembly and remove
the two vertical screws on top of the cage.

Remove screws. Slide drive cage to the rear, lift and luri over.

3. Unplug the hard drive cable (you might find it
helpful to mark the cable and the piug for later
identification.) Slide the cage toward the rear of the
chassis while carefully tifting it up. Turn the cage
over and rest it on the power supply.

4. Install the new component according to the
manufacturer directions. Bottom mounting holes
are provided for attachment of ihe device.
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Socore the qos drive with hoRom=maunt sC7ews,




5. 1f the device you' ve just installed is a removable
media device (such as a Zip drive) you will need Lo
provide access through the front of your computer.

=1
nap out the plastic cover on the front panel if necessary

a. Remove the piastic plate from the expansion

bay opening. Grasp it in the center with two
fingers and pull firmly.

To provide front access for a removable media drive, use a
screwdriver to remove the chassis knockout.

b. Remove the chassis knockout plate with a
screwdriver. It is suggested that you insert two
flat head screwdrivers into the holes in the
knockout. Rock the screwdrivers up and down.
working the plate loose. When the plate works
loose, it may be discarded.

6. Reconnect the hard drive cable. There is an extra
power connector provided for the new device — it
comes directly off the power supply. Be sure the
new drive has an IDE data cable, or you will need
to buy one. They’re avatlable at most computer
supply stores. Plug the cable into the connector
located closest to the rear of the unit.

7. Reinstall the drive cage with the two vertical
screws. Replace the hood. :

8. Plug your computer back in and power it up. Install
anv necessary software for vour new device.

After installing a drive in the expansion bay, the drive
designation letiers may change. When you restart your
computer, Windows will recognize the new drive and

asgign a letier Lo it. As a result you may need to update
some of your patl assignments.




installing Additional Memory

Adding memory can increase your computer system
and software performance. You may want 1o contacta
Compan zuthonzed dealer, reseller, or service provider
16 install extra meniory.

B 1. find out how much memory you have instalied,
ciick the 8 Start hutten on dhe Windows desktop.
Paint to Settings, then click on Gontrol Panel. In the
Control Panel window, double-click on the System
icon. Computer memory information is in the General
tab.

Before adding memory 1o the compuier, you may first
be required to remove cables or systenm board
components, such as existing IDIMMSs. If you use non-
Compaq memory moduies, ensure that a Compag
authorized dealer, reseller, or service provider installs
them in order o avoid potential warranty 1ssues.

CAUTION: Use Synchronous Dynamic Random
A fccess Memary {(SDRAM) Dual Inline Memary

thodules (DIMM) only. The DIMMs must support

Serial Presence Detect (SPD), version 1.0,

To add memory to the computer, foliow the steps
below:

{. Read ail of the installation procedures for the
memory you want to install.

b

Use the instructions in “Removing the Computer
Hood™ to remove the hood from the computer.

3. Locate the memory slots on the system board.
Refer to the system board illustration for help
locating the memory siols on the system board.

Inserting a DIMM

4. Align the memory moduie in the DIMM slot and
firmly press it down until it clicks into position =,
then push the DIMM latches & in to secure the
memory module. '

5. Replace the hood.

Reconfiguring the Computer

Usually, whenever you add memory or new hardware
to the computer, Windows automatically detects it If
Windows does nol automatically detect the new
hardware, contact the Compag authorized dealer.
reseller, ar service provider,

Replacing the Real Time Clock Battery

Your Compag Presario compuler contains a small
hattery o maintain such things as date, time and
svstem configuratton while powers wrned off. Ths
battery should last a number of years, but eventually
will need 1o be replaced. Fallow these steps to remove
and replace vour RTC battery.

IMPORTANT: Be sure to observe battery polarity

when nstalling the replacement hattery or you could
damage circuitry in yodr computer, the positive (+}

side faces UP.

I Refer w the section “Removing the Compulter
Hood” and rembve the hood.

=]

Locate the battery retainer near the edge of the

motherboard, just behind the {Toppy drive assembly.

3 Push the small locking tab towards the center of the
unit Lo release the battery.

4 Place the new battery under the retaining clips and
press down o snap nto place.

[




Service and Support

Compay included several mpovative suppurt tols o
make your computing experience easter. Should you
have problems with your computer, first consult the
Solving Common Computer Prohlems SCCUON; YOu
may bie able o selve the problem voursell. 1 not,
review the toois in this section; they are often useful
far findine solutions to more complex problems.
Finully. refer to the Compag Limited Warranty
Sratement (included with your docunentation) to
ohrain your local Compag Sarvice telephone number.

Extra Mile Setvice or CompaqCare

nf’:\
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Fyrra Mile Service CompugCare

Double-clicking on the Extra Mile Service or
CompagCare icon provides access 10 the following
tools:

Carbon Copy Support Allows computer problems (¢ be diagnosed
remotely by a Compac technician {not
available in alf locations)

Brovides auiomaled software updates via

the Intemet

Compaq Service
Connection
(saftware not available in all locations)
Compag Diagnostics Diagnoses problems with your Computer;
proviges an easy way of checking system

atinbutes
System Tools Shortcut ta Windows System Tools
Welcome Information about Compaq Service

Connection

Anti-Virus System Toois

A computer virus is a set of software code instructions
that damages or erases data, waork files or programs on
your computer. Your computer can become “infected”

when you introduce contaminated software or files into

it. The most common virus source Is an unknowingly
infected diskette borrowed from a friend or business

associate. Some indications that your computer may be

infected are:

» Strange characters or crude statements suddenly
appearing on-screen :

e Hard drive, memory, or software ermor messages

« Damage to files and/or directories for no obvious
reason )

. Srr:mgc responses o comm ands

na
I

The anti-virus software supplied with your Compag
Presario Personal Computer detects and destroys
software viruses with a high success rate. However,
since hundreds of new viruses are created each menth,
it1s very important W update the anti-virus ool
frequently. One year of free updates is provided
automaticallv via the Internet.

installing Anti-Virus Software Using the Selective
QuickRestore CD

IMPORTANT: You need 1o save your work and
close all applications before starting the software
instailation process. To install the anti-virus software:

1. TInsert the Seleciive QuickRestore CD that was
packaged with your Presario. From the main menu
choose the Custom Restore button.

(=]

Click on the MecAfee Virus Scan icon. This beging
the QuickRestore process. Onee the blue main
menu screen appears, choose option 1 and follow
the on screen instructions. Your computer
automatically restarts several times during this
process.

3. The computer will automatically restart once
QuickRestore is complete. The McAfee Virus Scan
program is automatically placed on the Start Menu
during installation. To perform a scan, click on

# Start then McAfee Virus Scan.

4, As the application scans the computer memory,
you wil} see a progress bar. When the memaory scan
is complete, the Anti-Virus selection screen shows.

5. Select the drives, felders, and/or files you want
scanned for viruses by checking the appropriate
boxes and entering any required informatton.

6. Click on Scan. I{ infected files are detected,
information about these infected files is visible on
the lower part of the Virus Scan window.

7. Once the scan is complete, click on Exit to return
to the Windows deskiop.

Once the Anti-Virus application is installed, You will
notice a red, white, and blue shield-shaped icon on the
lower right of your screen in the Task Bar. This is the
V-Shield icon. When this icon is visible, the virus
shield is active. Click on the V-Shield icon to see the
results of the last automaltic scan.




[nstafling Anti-Virus Software Using the

QuickRestore CD

IMPORTANT: You necd to save your work and

©w D epplications hefore starting the sofltware

s process . Toomstall the anti-vius software

I Turn on your compuler. Allow Windows to start.

Taeert the QuickRestore CD

1 Click on B Start, then Programs. then Windows
lixplorer

4 Duouble elick on the drive contaumng the
OQuickRestore CD. I your CD ROM drive 15 not D,
choose the appropriate letter for your drive.

LA

Double-click on the subdirectory McAfee.

6. Double-click on the file Setup.

ollow the remainming directions. Use the default
values and select Yes for all prompts.

-~

8 When the installation is complete. vou will be
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IMPORTANT: First remove the QuickRestore CD
and then select Yes to automatically reboot. Do not
reboot with the QuickRestore CD still in the CD ROM
drive, or you will lose al data on vour hard drive.

After rebooting, if you see an error dialogue box
staung the CD is notin drive D:, click on Close.

Emergency diskette

The anti-virus application allows you to make an
emergency diskette. You can use the emergency
disketle to perform a scan if your hard drive becomes
inoperable due to a virus. If this capability is available,
we strongly advised you to make an emergency
disketle as soon as possible — you won't be able to
make one when you most need it! To make an
emergency diskette:

|. Save your work and close all applications.

3 Insert a blank diskette into the diskette drive.

tad

Open the anti-virus program.

Click on Create an Emergency Disk.

Lh e

Note any instructions provided on-screen on how
10 use the diskette.

6 When notification appears that the emergency
diskette is ready, remove the diskette from the
drive. Write-protect the diskette by sliding the tab
on the back left 1o the up posinon.

To use the emergzency diskette:

I, Turn the computer off by the Main Power
O n/Off) switch,

S Lot the emergency diskaen

the disbhioe drve.

3. Turn the computer on and follow the on-screen
instructions.

The emergency disk scans for viruses in the MS-DOS

mode, not the Windows mode. It takes longer, usuaily

about 15-20 minutes. depending on the size of your

hard drive and the number of files 1t must scan.

Carbon Copy 5.0 (not available in all areas)

If you are still unable (o resolve a problem after
consulting this manual the Carbon Copy 5.0
application allows a Compaq technician to remotely
pun diagnostic Wsts on your Compulter via your medem.
if your system is equipped with a microphone and
speakers, voice communication during the diagnostic
session is possible. You do not have 1o move your
computer {rom your home or office. nor do you need
(o follow complicated instructions— the technician does
it all for you through your modem.

To use Carbon Copy:

i, When you experience @ problem not covered m tits
manual. call the Compag customer support numbes
for your region listed in the warranty statement o
the online phonebook.
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The will service representative ask you to double-
click on the Extra Mile Service or CompaqCare
icon.

3. Click en Carbon Copy 5.0. Click on the Wait
button. The service representative will explain how
you must authorize access 10 your computer
through the modem and the Voice Chat optioa.

4. The service representative will tell you to hang up
and wait for the incoming diagnostic cail. Once
you have authorized the connection, if your sysiem
is equipped with a microphone and speakers, you
will be able to speak with the service representalive
using Voice Chat.

Compagq Service Connection (ot availabie in all areas)

Compag Service Connection Overview

The Compaq Service Connection, installed on your
Presario, is an innovative way of correcting problems
before they begin. The service automatically sends free
software updates that will keep your Presario operating
in peak condition, Small notices appear on the bottom
right corner of your screen once an update is available.
You have complete centroi over when you install
updates. Should you wish 1o manuaily control this
process, please follow the steps outiined below.

Using Compaq Service Connection

To Tern On Cempag Service Connection:
pah




IMPORTANT: If the Compag Service Connection
icon is visible in the Task Bar, the service 13 already
active. 1f not, follow the instructions below:

1 Deuble click on the Extra Mile Service or
CampaqgCare icon found on vour deskiop.

3 Double click on the Compaq Service Connection
icon.

Al that point the Compaq Serv ice Connut]on will

remain active and will be ready to perform updates

when vou log on the Internet

Tao Turn Off Compag Service Connection:
1. Follow steps to turn on.

2. Click on the File menu.

3. Select Shut down BackWeb.

How it works

The Compagq Service Connection operates in the
background while vou are doing other tnings on your
sempuier. You wil only be geare that eowarking
when a Notice appears on your screen.

If vou are actively using your modem when the
Compaq Service Connection ininates an update, it
waits until the modem is idle before downloading any
information. You will not be interrupted while using
your web browser or e-mail programs.

e Double-click on the Netice. usualiy displayed as an
Extra Mile Service or CompaqCare 1con, [0
reveal the update identification. You may accepl,
postpone, or delete the download by clicking the
appropriate button.

+ Ifyou ignore the Notice it will disappear after a
minute or two. However, the update will still be
available for you to download at any time during
the next ten days.

e Updates are avaifable for ten davs.

e If vou have not downloaded the update within ten
days, it will automatically be cancelled.

To see which updates you have downloaded and w hich
are sull available, double-click on the Compag
Service Connection icon located in the Extra Mile
Service or CompagCare icon on your desktop. The
screen shows a list of updates and indicates which
have not yet been accepted.

Compag Service Connection Privacy and Data Security
Statement

Compaq Service Connection is committed to providing
you with bencficial software updates and information.
Naon-personal information nmiicd (@ your PC's Model
Number, Serial Number, and Soltware 1D f1ies s
communicated 1o our server, and files sent o your PC
are protected by a personalized security number (like a
PIN) 1o ensure that you receive the correct
information. - Compaq Service Connection does not
aecess, share, or send over the Internet any personal
information, {iles, or data on your system. If you no
longer wish to receive updates from Compaq Service
Connection, then you can turn it off at any time.

Using Compagq Diagnostics

Compaq Diagnostics provides an easy way 1o perform
system checks and diagnose problems. When you
double_click on the Compag Diagnostics icon jocated
in the Extra Mile Service or Lompquare icon

‘eund on vour deskiop, a progress bar appears while
the application analyzes your computer for information
aboul its components, Atter i minute or S0, 4 summary
screen with the component information appears.

At the top of the screen are eleven icons. Clicking on
these icons displays information about that component.
Below the icons are five t@abs: Overview, Test, Status,
Log, and Error.

Qverview Opening screen, contains information about
your computer

Test Select the devices you want tested

Status Shows progress of tests and faults detected

Log Shows a record of all device tests and
detailed resuits

Error Reperts detafls of errors detected

Testing your Equipment

You may conduct a Quick, Compiete, ot Custom test.
If vou choose the Quick test, it can be run in either the
Interactive or Unattended mode. Complete or
Custom tests are done only in the interactive mode,
since they test the audio and video components of your
computer. You must be present Lo confirm the test
results. Complete testing takes about ten minutes.

The Test tab has four main regions: Type of Test,
Test Mode, an information window, and a component
fist (under the Type of Test box). The component list
resembles Windows Explorer: click on the + to open a
component folder, then on the compaonent 1o get
information about it. The information window may

C o furiher tests that can be performed on certain




components, You can request any ot all of these sub-
tests. Torun a test:

1 Click on the Test tab.

9 Choose the wype ol tesi— Quick, Complete, 1
Custom. In Custom, you will need o check the
moxes in the component list for each test you want.

you can select Quick or Complete as & start
point for a custom test. If you choose audio or
visual tests, stay with the compuier far the
interaciive test portions.

3. Click on 1he Begin Test button at the bottom of the
screen. The Status tab will automatically replace
the Test tab on your screen. You ¢an follow the
progress of individual tests on this screen.

Wihen the tests are complete, (he progress bar in the

Status screen will be green if the test passed and red if

failed. The lower part of this tab gives details of the

tesls carried out.

The Log tab tists all the tests and also gives
information about the number of times each est was
rug, the time taken for the test, and the number of
errors detected. You can save this information by
clicking on the Save button at the bouem of the screern.

The Error tab provides details about ¢rrors detected,
including error codes. This code is usetful information
for a Compaq lechnician, who can advisc you what
needs to be done to fix your computer.

Selective QuickRestore

Depending on youi model andfor geographic location,
you may have a QuickResiore CD or a Selecrive
QuickRestore CD. The QuickRestore CD provides
only & Full Resicre option; the Selective QuickRestore
CD allows you to choose a Full Restore, Typical
Restore, or Custom Restore.

1 Full Restore: Returns your computer 10 its original
preinsiailed softwarc state; reformats your hard
drive.

2. Typical Restore: Reinstalls your basic Compaq
drivers and applications without reformaiting your
hard dnve.

3. Custom Restore: Allows you to select which
Compaq drivers or applications you want 10
reinstall without reformatting yout hard drive.

IMPORTANT: Read through all of-the information
below before making a decision.

Full Restore

Full Restore returns your Presario Computer to its
original preinstalled software state. Tt reformats your
Iard drive and removes all data from your computer. A
Ful! Restore may take up to one hour to complete.

ii CAUTION: Full Restore destroys all data on your
computer's hard disk. If you have added personal
files, software, or data since you purchased your

computer, backup or COpY this data to diskettes
before proceeding.

Te perform a Full Restore on your computer,
follow he steps below:

| Insert the QuickRestore CD into your CD or DVD
drive. The CD will auiomatcally start.

2 From the Main Menu, click on the Full Restore
button. The Full Restore menu will display.

7. Click on the Start button o begin the Full Restore.
The computer automatically restarts with the
OuickRestare CD. Onee vour computer restarts i
Bue DOS screen will display.

4. In the ment (hal appears, select QuickRestore and’
press the Enter key.

5. Using the up and down arrow keys, highlight the

language you want the Full Restore program to use.

then press the Enter key. The Important Notice
screen appears.

6. Read the notice then press the Enter key to
continue. The Welcome screen appeass.

7 Read the message. If you wish to continue, ensure
the Yes option 1s highlighted and press ihe Enter
key. The Software Selection screen appears.

8. Highlight the selecuon that applies to your specific
Compagq Presario model number and press the
Enter key. The Software Verification screen
appears.

3. Be sure the correct model selection appears. Using
the arrow keys. highlight the Yes option it the
selection is correct. OR highlight the No option il
you must change your selection and press the Enter
key. The Warning screen appears.

10. Read the warning message and be sure you want 1o
restore your computer software back to its original
configuration. Using the arrow keys, highlight the
Y es option to continue or highlight the No option
10 exit QuickRestore and press the Enter key.

IMPORTANT: If you have not copied or backed up

your personal fries, software. or other data onio

diskettes, THEY WILL BE PERMANENTLY

DELETED!




juring the restorallon process, a status bar indicates
he percentage of software foaded onto the hard disk.
\fies the Teslaration process is complete, remove the
1. wesiore CD from vour computer. Press the Enter
Gerrestart VoI computer,

i YOUD COMPULET TESLArtS. voeu will nced to know
sout wpecitic model number to complete the Full
Restore provess. The modei number is located on the
Toutl ot your computer. Depending on your compuler
s ton vou may aiso be asked (o elccronically register

LA \_‘UlﬂpUlCI' dgain.

IMPORTANT: Once the Full Restore is complete,
you vill need o provide the startup information again
(0 reinstall Windows. this includes the Ceruficate of
Authenticity number from the cover of the Microsoft
W tows Guide, your lime zone, the time and date.

Typical Restore

Ty el Restore reinstalls your hasic drivers and
PN RNNHER HHHEEIE prefsiciicd on your Sompuici.

1t w1 not reformat your hard drive or destroy data.
IMPQRTANT: You may lose customized setings

you created within application, such as custom
too!hars.

To perform a Typical Restore, follow the steps
belaw:

1. Insert the QuickRestore CD into your CD or DVD
drive. The CD will automatically start.

ra

Click on the Typical Restore button. The Typical
Restore menu will display.

3. Click on the Start button to begin the Typical
Restore.

4. Select QuickRestore, then press the Enter key.
The CD will automatically eject and a green screen
is displayed. Press any key 1o continue the process.
Once the Typical Restore is finished, your
computer will automatically resiart.

CAUTION: Once the Selective QuickRestore CD

A gjects, the Typical Restere files will continue to
complete the instailation. Wait untii your compuier
automatically restarts before continuing any other
programs.

Custom Restore

Custom Restore allows you io select and.instail a
single driver or application on your Presario Computer.
Tt will not reformat your hard drive or destroy data.

IMPORTANT: You may I5se cusiennized setings
coor created withm apphicianon, - uch as custem

D,

To perform a Custom Restore, follow the steps
below:

1. Insert the QuickRestore CD o your CD drive.
The €D automatically starts.

From e Main Menu, ¢lick un the Custom Restore
button. The Custom Restore menu is displayed.

ad

Click on the driver or application icon that you
wunt to reinstalt, The Custornn Restere starts. Select
QuickRestore, then press the Enter key. The CD
will automatically cject and a green screen is
displaved. Press any key o continue the process.
Once the Custom Restore 1s finished, your
computer will automatically restart.

CAUTION: Once the Seiective QuickRestore CD
ejects, the Sustom Restore files wil continue to
complete the installation. Wait unti! your computer
automatically restarts before continuing any other
programs.

Repeat steps -4 1o reinstall as many drivers or

appliculivis as You nedd.

- PC Diagnostics

PC Diagnostics is also located on the QuickRestore
CD. To run PC Diagnostics:

1. Insert the QuickRestore CD into the CD drive.

2. Restart your computer by clicking on H Start.
select the Shut down option followed by the
Restart option.

L

Sclect Diagnostics from the menu that appears and
press the Enter key.

4. Follow the steps on the screen to complete the
diagnostics.

CAB Files

If you add new hardware such as a printer of a
gamepad to your compuier, you may be prompted Lo
insert the Windows instaliaton CD or disketies. If this
occurs, follow these steps:

1. In Windows Explorer, navigate to the
WINDOWSWOPTIONS\CABS directory on the
hard drive.

2. Open the WIN 95 directory (or WIN 98 directory}.

3. Click on the OK button and [ollow the instructions
on your screen,




Drivers

If 2 driver is accidentally deleted or the operating
system 1s reinstalled, the driver subdirectory allows

yuu o estore the individual drivers rather than

resioring abl original settaare, The drvers you can

restere are Audio, Video, Touchpad, Displas, Maoden,
it CD-ROM.

5\

To reinstall a driver:

”
3.

4,

Fram the Windows deskiop, chick on 1 Start.
point to Programs and click on Windows
Explorer.

Navigate 1o the CPQDRY folder on the hard dnive
and double-click on it.

Nouble-click on the driver you need 10 remnstali.

FFollow the on-screen instructions.

Drivers may also be reinsialled {rom the Selective
(OuickRestore CD (not available in all areas).
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olving Common Computer Problems

jefere vou call vour fou ("'om{ aq Customer Support 1i the problein o Uilsied below, look at the more
Jotline, see if vour cumputer’s problem is histed in the compicte roubiesioonng seetion an the Comipag
vages that fellow. You can save tung and maney by Customer Support Service online. The Hotline number
diminating these smipie. 2iasy-1o- carrect prablems for further help is also at this focation.

sourself.

Solving Common Computer Probiems

Possible Cause Solution
Audio
Problemt: No sound from loudspeakers
Audio is muted. «  Press the Mute button on the Easy Access keyboard.

- Click on ihe Speaker icon on the Windows taskbar,
«  Deselect ihe Mute cption in the Volume dialog box.

e —

Yolume 15 138 1w, - Frecs e Volume Up Gutton on your Eacy ATess seyhoard.
«  Rese! the volume levels by clicking on the Speaker icon found on the right side of
the taskbar.
Audio cables are not connected. Refer to the Quick Setup Poster for instructions on how 10 CoRNECt your speakers to your
computer.

Problem: Sound is distorted

Volume is too high. e  Press the Volume Dowr button on your Easy Access keyhoard.
: «  Resei the volume levels by clicking or the Speaker icen found on the nght side of
the taskbar.

CD/DVD Drive (not avaiiable on all models)

Problem: The computer cannot read the disc in the CD/DVD drive

CD/OVD drive is not recegnized. Tum off the computer through Windows, wait 30 seconds, then turn the computer back
on.

Disc has been inserted upside down. Eject the dist, turn it over, then reload. The iabel on the disc must be facing up.

Disc is dirly. Clean your disc with a CD cleaning kit {available in computer stores).

Diskettes and Diskette Drives

Problem: Diskette drive light stays on

Diskette 1s incarrectly inserted. femove the diskette and reinsert it

Continued

Kl




Diskettes and Diskette Drive problems _confinued

Possible Cause

Solution

Diskette is damaged.

Application fFuninuiy from oisketie) i5
damaged.

« Use another diskette, or
« Check the diskette by running ScanDisk.

1 In the Windows desktop. ofick an the Start hutton.

2 Pointio Programs, then to Accessories. then o System Taols
3. Click on ScanDisk.

- [ — _—
fun otlier applications to ses if the problem persists. If tie protlem goesn't occur with
other applications or disketles, reirstall the application that was on the diskelte.

Problen: Diskette drive can'twrite to a diskette (new information is unatle o be stored)

Diskette is not formatied

Cormat the disketie. (Refer to your Microsoft Windows guide or ontine heip.)

Diskette is write-protected

Remave the write-protection (stide the smalf black tab on the back of the diskette t
caver the hole), or use another disketie that is not write-protected.

Diskette is damaged.

Use a different diskette.

Disketle drive is damaged

Contact your autherized Compag dealer. reseller, or service provider for furiher
assistance.

Problent: Writing to the wrong drive

Check the drve ietter in your path statement.

Dcuble-olick on the My Computer icon on the Windows deskion to find the carrect letter
GEswhason ol your hard drive.

—

Problem: Hotenough space is lefton the diskette

The file you want to save is 00 large for the
free space on the diskette.

« Delete some information stored cn the disketie.

« Use ancther giskette.

. Use a file compression program {such as WinZip) betore saving the file.
« Use a disketle with higher capacity such as a Zip disk

[PORTANT: Take extreme car not o accidentally delete important informaticn stored
on the diskette.

Problem: Diskette drive can't read the diskette

Diskette is not formatted.

Format the diskette, Refer to your Microsoft Windows Guide or onling help.

Disketle is damaged.

Use a different disketie.

Diskette drive is damaged.

Contact your authorized Compaq dealer, reseller, or service provider for further
assistance.

Problem: The diskette doesn't fit in the drive

Wrong diskette type for this type of drive.

The 1.44-megabyte floppy diskettes and 100-MB Zip disks use separate drives. Use the
right drive for your diskette.

Fax/Modem

Problem: Fax/modem disconnects while communicating with the other system

The modem is connected incorrectly.

Refer to Computer Setup Poster for an filustration of your moderr: connection.

Continved




Fax/WModem problems continved
Passible Cause - Solution

Problem: Modem doesn't connect at 56K

The site 10 whilcit you're Connesting doesins o Crsure you arc using the comeat phang number provideg by your 15810 ronnect at
support SCH, G you may it have used the e
right phone number o connect at 56K . Make sure your ISP supports 56K,

. Ypu may not be able to connect at 56K due to phone line capacity constraints. Consult
ihe Modem section for more nformation.

Problem: Fax/modem doesn’t respond to the fax/modem software

Fax/modem software is incomplete Ensure all software compenents are instalied on your computer.

KMore than one device is assigned to @ COM 8e sure there are no other devices assigned to the same COM port a5 the fax/modem.
connector. 1 From the Windows desktop, click on Start.

2. Point to Settings.

3, Click on Control Panel.

4.

Doubte-click on Modems. Ensure that each COM part has ro more thar one device
arssignedA To change a modem's COM port, open the modem Properties dialog box.

Fax‘}’modem |;no: cannected properly. 'Check that the telephone cabie is piugged securely into the wall outlet. Consult the Quick
Setup poster.

B

Problem: Difficulty communicaling with the fax/modem

Fay/raodem software may be conflicting wiin Certain applications may contlict wiit the fax/madem software. Exit from any applications

other applications. you are running but nat using.

The other system hangs up. Redial the fax number.

The telephone ing is very noisy and ths callis  Redial the fax number. If the problem persists, check with your focal telephone company.

cut off, Normally they will provide filters that may help to reduce line noisg. Also check your
telephone and fax/modem connections. If they are justa fittle fonse, they can cause noise
on the ling.

You have call waiting on your telephone fine, Contact your telephone company to find out how to temporarily deactivated call waiting.

and an incoming calt disconnects your {in the US, type *70 after the modem phong number.}

modem.

Another tzlephone on the same phone fneis  Ensure ali telephones connected to the same phone line as your fax/medem are hung up
taken off the hook. oreperly.

Digital Flat-Panel Monitors (not available on all models)

Problem: Screen is biank

Your computer may not suppart digital flat- See your authorized Compaq dealer or reselier about CPU support for the Digital Video
pane! monitors. Flat Panei Port (DFPP).

Problem: Cannot find video connector on rear panel of CPU for digital flat panel monitor

Your computer may not have a digital flat- See your authorized Compaq dealer or reseller about CPU support for digital flat-panel
panel port (DFPP), monitors.

Continugd




Digitai Fiat Panel Monitor problems continued
Possible Cause Solution

Problem: The display only fills part of the screef

ey

- caeny Serles dicial fat-panel monitors support up to 1024 x 763 resalution
fhanne your resohiticn <efting in the Display dizlog hox:

1 Cisk on Star

2. Puint at Settings and click on Control Panel.

3. Doubie-click on Display.

“he monior does oot support your recolction T

Snng.

Problem: Green power light is flashing

e —

) P s
The menitor does nol support he vided EP4c0 and FPB00 Serics digital flal-pane! montiors support up 10 1024 x 768 resolution
resalution setting ¢f refresh rate. mode. Connect a VGA moniior temporarily, and change your resolution setting in the
Display dialog box:

1. Click on Start.

2. Paint at Settings and click on Conirel Panel.

3. Double-click on Display.

{iames

Problern: Games crash frequently

e e
“ne on-soreen dispiay s enabiud fur vldine Cuck ol Uie Casy Access Butlons icon, 6o to the Configure On-5creen Dispiay dialog
changes box, and disable the on-screen display selections for WAV and MIDI.

Hard Drive

Possible Cause Solution

Problem: Hard drive error message appears on the screen or the computer steps ruaning

Hard drive has bad sectors or has faited. See your Windows Guide for instructions on the ScanDisk utility. Contact your authorized
Compaq dealer, reseller, or service provider.

Problem: Drive Fault Protection grror message at startup

A error has occurred or may S00n CCLur on Cafl your local Compag Custome! Support number.
your hard drive.

Problem: Non-system disk error message

Your computer is trying to start up from a When the indicator light on the drive is off, remove the diskette from the drive, then press
giskette that doesn't contain startup software.  any key on the keyboard.

Problem: Hard drive operation seems slow

U
The information files stored on your hard disk See your Windows Guide for instructions on the ScanDisk utility. Check for lost allocation
may be fragmented. units by running Disk Defragmenter.

1 Cick on the Start button on the Windows desktop.

2. Point to Programs, then 1o Accessories, then 10 System Tools.

3. Or click on Disk Defragmenter.

e

Continued




Hard Drive problems continued

Passible Cause Solution
Probler: Hard drive activity light stays on without hlinking
tarcd on your hors sk Check for lost =iz ity by unning Disk Defragmenter.

n

< Click on the Start buvi on the Windows dasktop.
7. Point to Programs, then o Accessories, then to System Tools.

3. Click on Disk Defragmenter.

Hardware

Problem: The computer fails to recognize a new device as part of the computer system
Turn cff your computer rough Windows, lurn on the new device, and then restart your

Tiie new devick s power swiich 1s not turned

an. computer.
ou have not reconfigured your comnuter « Ifyou install a Plug and Play hardware device, Windows recognizes the device and
after instailing a new device. automatically configures your computer.

« If you install a non-Plug and Play device, sse the device documentation for
configuration information.

Tho cable connecting the new device to your  Plug in the power cord and be sure the device is properly
camputer is foose, or the device power cord is - computer.

and securely connected 1o the

\when your computer advised you Gt changes SHut down and turs o4 wrn off your compuier through Windows, then turn it back on.
to the system configuration. you gid net You will see a message tetfing you that configuration changes have been made. Accept

“accept them. these changes as instructed.

Keyboard

r
i
o
jo

Problem: The computer doesn't respond carrectly to keyboard commands or typing
Turn aft your computer through Windows, check that the cabie is securely connected to
the correct CPU connector, then restart your computer. If tie problem persists, seg an
authorized Compag dealer or service technician.

vzyhoard connection is faulty

Problem: The computer doesn’t respond when the Sleep button is pressed on the keyboard
The computer may not be asieen. Press the Instant On button on the CPU to turn on your computer.

Memory

Praoblem: Computer won't turn an

Computer has wrong type of memaory fAefer to the Specifications Sheet that came with your computer for the type of memary
rodules. modules you must use when upgrading your computer.

Problem: Camputer disptays “out of memory” message

taemory cenfiguration is not set up correctly Ciose any applications you are not currently using. Check the application documentation
or there is not enough memory 1o un the to verify memary reguirgments. You may want to purchase and install additional memaory.
application. For instructions on instaling memory, refer to the Adding and Remaving Internal

Components section.

Continiised




tMemory problems continued

Possible Gatise Solution

problem: Computer displays “insufficient memory” message

acum o of meny o the Cortain epplcations stay pathve m the hackaround once: vou've started them, These

QrODCAMS 0ToUPY MEMary eVen wien whien vo are nat actively using them. Close any
applications you are not currently using.

Monitor (see separate entry for Digital Flat-Panet Monitors)

probiem: Words on the screen are dim

2 hrightness control isn 't et properiy. Acjust the brightness control bultan on your monitns.
© 5 yideo controller or monftor may Se antact your autherized Compad deater. reseller, or service providar for further
afective. assistance.

problem: Screen is blank

"the cable connecting the monilor to your Plug in the power cord and ensure the moniior connector is properly and securely
~nmputer i loose, or the monitor power cord connected to the computer as shown on the Quick Setup Poster.
w2 unplugged.

Y50 hiave a sereen blanking utility installed. Press any key or move your Mouse. The current screen will reappear.

Squr computer is in Slesp maode. Press ‘he Instant Gn button on the CPU. Your current screen will reappear.

CRESH Wl Beveme -
C e yiden conRtulEr, Sy, nemany. O Contact your ¢ ed Comnan dealer ieseier, o sulice arovider for further
bi K [SAale I

mianitor may be defective. assistance.

prablem: Monitor overheats

There is not enough ventifation space for Leave at least 3 inches (7.6 cm) of ventilation space. Ensure there is aothing on top of the
proper airflow. monitar obstructing the airflow.
Mouse

Problem: Mouse doesn't respond to movement

Mause cable isn't firmly and securely inseried Check the mouse cable connection Refer to your Quick Setup Poster). You may 2lso need
i the correct connector on the back of your {0 restart your computer:

Tomputer. 1 Press the Windows key ( ) to access the Start menu.

2. Press the up arfow key to select Shut Down.

1 Press the down ariow key to select Restart the computer?
4. Press the Enter key.

Mouse needs cleaning. Clean your mouse with a mouse cleaning kit {availeble from computer stores}.




Power

Possible Cause

Solution

Problem: Commiter won't turn on

Computer may be m Sleep mode

Check e Power Status lamp. I it is lit, prese the Instant Or button 1o exit Sieep mode.

You tried to weke e computar from Slgep,
mode with the Sleep bution

The Sleen biston is only for putling the comouter into Steep mode. Use the CPU Instant
Gn button 1o wake iL

Computer is not properly connecled to a
¥
grounced AC wail zutlet.

wall outlet is not warking.

Cnsure the power cord is firmly plugged into the wall cutiet and into the computer. Refer
1o the Quick Setup Poster

Piyg in another elecirical device to test the w;ﬂ! outlet. Check for a blown fuse.

There may be memary problems.

fiefer ta the Memory Problems section.

-

Printer

Problem: Printer will not print

Printer isn't turned on.

Tum cn the printer.

Printer is not "caline.”

Printer is out of paner.

P E

Set the printer online. Someé printers have butions or similar controls on the front pane!
for svilching the printer oniine and affline. If the printer has "online/offline” buttons of a
cwriich selnct "onling”. See your printer drcurnartation for mare information.

Put more paper into the printer's paper tray.

The printer driver software i5n't installed or
selected property, or itis for the wrong
printer. :

Click on Start, point at Settings and elick on printers. Ensure the exact printer you are
trying to use is present, as identitied by trand name and model. Then, In the Print dialog
box, ensure the printer is correctly identified.

The printer power cord isn't plugged in, or the

arinter cable isn't correctly and securely
connected.

Check that both ends of the printer’s power cord and the printer cable are connected
properly and securefy.

Problem: Printer prints garbled information

The printer driver software isn't installed or
selected propesty, or itis for the wrong
printer.

1. Click o Start, point at Settings and click on Printers. Ensure the exact printer you
are trying to use is present, as identifiad by brand name and mode!.

o In the Print dizlog box, check that the printer is correctly Edentiﬁeq. .

Printer cable isn’t connected property.

Refer to the printer documentation and reconnect the cable.

Zip Drive (not available on all models)

Problem: A disk is stuck in the drive

Power was turned off before the disk was
removed.

If your Zip drive has an emergency manual eject lever at the top left of the drive, hook a
paper clip around it and pull.




lossary

yaciiup-—A copy of u fHo waie hoard drive, disitle,

e sk, et s heplin casy the onginat

funiawed Ius a vood wdea 1o keep backup copies o all

cour important tiles. .

BIGS (Basic Input Output System)— The BIOS
makes your computer speak the same fanguage as
cvery cilier computer.

bit—The basic unit of information used by your
CORIpUter.

boat-— 0 slart or restart your computer.

hyte—A sequence of eight bits. A byte is the smallest
usable unit of memory on your computer.

cache—A portion of memery in which frequently used
information 1s duplicated for quick access.

COA (Certificate of Authenticity)—The product ID
numkber found on the cover of your Microsaft
Windows guide. You are asked to enter this number
the first time you turn On your computer.

connector—An electrical connection that allows the
computer to send and receive data to and from other
devices and/or computers. Standard connectors on
your computer include the serial and parallel
connectors, which allow you to send information from
your computer Lo a printer.

desktop-—see Windows desktop
device driver-—see driver

Digital Versatile (or Video) Disc—Resembles a CD,
but has much higher capacity.

download—To receive a file from another computer
via modem or network interface card (NIC).

driver—Software program that conurols
communication between external devices and your
computer. External devices may be printers, monitors,
video cameras, etc.

DVD-—see Digital Versatile Disc
cthernet—A software protocol for building networks.

FTP (File Transfer Protocol}—A type of Internet site
for file downloads.

GB (gigabyte)-—Approximately one hillion bytes.

GUT (Graphical User nterface) —A computer
S

abols (o launch and operate programs.

apvialing system (eg. Win wat uses jcons and

hardware—The physical compenents of the computer.

HTML (HyperText Markup Language}—A
stendard language {or creating documents on the
World Wide Web.

icon—A small picture that represents a function, file,
or program. In Windows, ycu can run programs by
choosing icons rather than having 10 remember the
program name and type a command.

Internet—A network of computers.

ISP {Internet Service Provider)—Provides Internet
access (o people or corporations.

KB (kilobyte}—Approximately one thousand bytes.
MB (megabyte)—Approximately one million bytes.
memory—see RAM and ROM

MIDI (Musical Instrument Digital Interface)—A
type of musical file or device.

LIMYX (Multimedia Extension)—Advanced processor
functionality for running multimedia programs.

modem—a device for ransmiting information over
iclephone lines.

Multimedia—Two or mcre elements such as scund
arnd animation, or video in a computer program.

network—Two or more computers that are linked
iogether and share information and resources.

NIC (Network Interface Card)—A device for
iransferring data over a network.

08§ {Operating System|—A collection of computer
programs that control how the computer works.

processor—The primary chip that operates the
computer.

protocol—Rules and standards for transferring
information between computers.

RAM (Random Access Memaory)—High-speed
memory that holds a copy of the operating sysiem, any
nrograms that are currently running on your computer,
and any information thatis being processed. RAM is
coinporary memory: all infanmation in RAM is lost

< you turn off your comprten




ROM {(Read-only Memory)-—Memeary which the
compuler can aceess, but which cannot be changed.
Any information stored in ROM 1s permanent.

serial connector—Used to conr.ot oo aricty of
cxternal optional devices (@8, WLinidrs, Leyboards,
printcrs, et Also used o transicr data between
computers.

sleep mode—Allows you 10 reduce the anount of
power consumed by your computer while it 18 not 10

Use.

software —Software 1s the set of compuler programs
finstructions) that tell the hardware which tasks to
perform.

USE (Universal Serial Bus)—A high-speed serial
port technology that allows a variety of input and
output devices to be easily attached to the PC. A USB
device can be plugged in or unplugged without having
i turn of{ the PC. and 15 automatically recognized and

configured upon plug-in

UPS (Uninterruptable Power Supply)—Device that
provides surge protection and short-term backup
power supply. '

URL (Uniform Resource Locator}—Internet address
{or web pages.

virus—A set of software code instructions that
damages or erases the information, work files, or
programs on your Computer.

Windows desktop—The-screen design you see when
Windows start-up is compiete is catled the desktop.
You can customize the desktop by adding shortcuts to
your favorite programs. documents, and printers, and
by changing iis look to fit your mood and personality.

Windows taskbar—The FStart button and taskbar
are located on the bottom of your screen when you
start Windows programs. By default, they are always
visible when Windows is runming. Every time you start
a program or open a window, a button ot icon
representing that window appears on the taskbar.

WWW (World Wide Weh)—This 1s part of the
Internet. Computers are set up as Web servers, and
Web pages (and their related files) are stored on the
servers.

Zip drive—A drive that stores up 10 100MB of data
on a single Zip diskette. '

s
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