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Register for Support
Register your Fortinet product to receive:
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CEF QRN A X O EE « New product features
CARAZINZFFWHOWMN ¥y L—¥ 2 “H¥ | . Protection from new threats
g e @¥eg | Vous devez enregistrer le produit pour recevoir: https://support.fortinet.com
« Support technique Toll free: 1 866 648 4638
senbeje ejuod ugIdBl0Ld ¢ « Nouvelles fonctionnalitées du produit Phone: 1408 486 7899
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001U29) 0Aody e Email: register@fortinet.com
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« Nuevas funcionalidades del producto
« Proteccion contra ataques
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Box Includes Before You Begin
[ romrre | Write down details typically provided by your network
administrator or ISP.
FortiAP C24JE
Static IP address
TeRio}-pue-S1ebII0}/ L1 | /OSPIA/WI00 JoUIOF GOPIA//-SATY FortiAP device QuickStart Guide
B Bl Ty M i IP address
EalES
@ PR Tere T 3 Subnet Mask B
¢ g § § § : “EEAH M dST GG HE B EmE L W —
EEA T Default Gateway dOHA
WAE T 78N Y mEREBHUBMY T HN¥
Mounting 1 Security Torx 4 screws 4 screw Primary/Secondary DNS
RAAER T plate + 1 Philips screw anchors
E i ! I _! l & F SNa 2%/
BIEERE R %% dviriod DHCP SN |
Itis normal to not require a hostname, but your ISP Bl S
220 w0 might require it.
' QuickStart Guide Video T dI
https://video.fortinet.com/video/177/ Hostname T 41 Sl
st fortigate-and-fortiap
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Device Guide
SYS LED
.............................. 8ﬁ: No power Mounting 12VDC
: n: Normal i
(NZ"ST) JeE 208 T WY M aSd B3 NTi (NS 6g) Vo€ 208 Hl dlPg0-dvd 1 : Flashing: Boot up serew (Pptlonal)
MNP N ASd B NERE (AP GT) Jeg 208 HI AbZ0-dvd 31 e & bd
s WiFi LED
e S Off: Radio disabled or off
. ta5d i Green:Radio is enabled -
(My & . ‘3;“‘% T e | Flashing Green :Wireless activity )
o FZERTINET : =~
a3anasd ‘v a3 €/z/INV1 FAP-C24JE WAN LED . - . - oo
Epuect : . | Off: Not connected d AR = : LLD_ I L
T . 11 On: Connected .
O T N Flashing: Activity : . : :
vE zl LAN1 LAN2 LAN3RJ45
Reset button PSE Pass-Through
....... Press and hold for less than 10
[va B 254 seconds: Reboot
q TEI3RE > N5 EEERRERE
BEE Press and hold for 10 seconds or
o 12 34 longer: Reset to factory default 5
pLE g ] i w' el 25
S Ao W - Y JENV NV LNV
e e 1,2,and 3: .
DAEGENVII i LAN1/2/3 LED 4: PSE LED
: 13ulldsEd Off: Not connected | | Off: No PSE output
YA M g e On: Connected On: PSE output (max 4W)
£ -1 5 1IN z Flashing: Activity Flashing: PSE load over limit
16 [ 1M
T EF M : : Note: PSE max output is 4W if FAP-C24JE is powered by 802.3af (15.4W)
o A v o PSE max output is 802.3af (15.2W) if it is powered by 802.3at (25.5W)
[ 2
R {leuopdo) MAIS
BT JaAZL Bupunopy
LB
HEEH
s 7 8
6 ol
[ 2000y ZN/SOV PUTUD NN NH 3 AR WL
ISV uedel W B
|:| EEATT | |
(e]z]
1 |
.
o @ | @ o
ybnoay |-s5e4 o 3 o
OISR
— 5
CONSOLE - . —
- ) )
- WAN/POE a
I:l D .. RJ45 7R () z=Y
© Pass-Throu( J:I]
LY ) ) e
RS - =
T
Wall-mount o e o
L
.
@ ] Junction-box: NA, Japan, AUS/NZ
) A ) \ j
Junction-box: EU, UK, China, AUS/NZ
9 10
[ . . . ¢l
O Installation @® Basic Connection
-y
ﬁ Network Core/FortiGate
™ WAN/POE
!
[ . . .
i Connect the FortiAP device to a FortiGate controller or
| an Internet connection.
WA /T 1 Electrical box Ensure that the Power over Ethernet (PoE) cable is
SPH CEd CERE EE T CHD L B G 1, 8 DT 3627 T 3% Torx screwdriver pre-installed connected to an applicable port on your FortiGate
is required (not (not included) PP P y
not include: . ..
included) device or PoE injector.
) T 3G ATVe0-dV B The unit can be mounted on a junction box using the mounting (C tlon: Ad ; di tb ided )
HUMMTZHBNT T wwtm 28 7 2% G A ) B 1 o S hardware provided. Itis recommended to use the Security Torx t at: lan. t‘quua.te g;ot:n Fl’n?zmus t e PI’OVI e T . "’,“ﬂ,ﬂ‘iﬁ!‘“1,7!"‘{‘33“‘f}a;“l‘ﬂ@"‘i‘(’l}’;}";{fg
pepnpa b ) ) 90 ) B VI JRE 208 HHAT HE M 5
(papnjuf 10u) Jou) pannbai st screw to mount the FAP-C24JE to the mount plate for higher o fhe . ort .unl an ero In.Jec or, In
pajfelsu-2id IBAUPMBIZS X101 ) . . compliance with your local electrical code or
xoq [end33 security (Torx screwdriver notincluded). ; o ) o
. ~ regu|at|ons_ [0 ¥ MR B 10d WYAS 3 dVIII0 R UM Y B BT b o
The holes on the mounting hardware fit the electrical wall box of
; NA, EU, UK, China, Japan, AUS/NZ, and Korea. Warning: This device complies with IEEE 802.3af
PoE specification. Do not use any PoE injectors e e o
. YY) G0d B T LIBLIEET 019911104 PRFFIUFG 404 ¥t
that are not IEEE 802.3af compliant as they may

1T Bl 88 [ VP00 [EHFIE I dVTII0d B

damage your device.
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N}os-deN}10}-0ISE0/Z6/00PIA/II0D JUII0) OBPIA/:SANY e Cloud provisioning with FortiCloud

1 E N dvnaod
@ FortiAP @

— Select an existing AP Network or create one.

- - To create a new network, go to Add AP Network
—~ J and enter an AP Network Name and AP Password.
OR

=y

Go to http://www.forticloud.com to sign in or
create a new account.

N

° © FortiAP Set .
orti etu
P °FortiCIoud

WAN/POE

3. From the left panel, select Deploy APs.
« No APs in Inventory: Add AP dialog box

T ERETITET ] ,1/ X& JO/NYM

I - i appears
m é/ E e FortiGate secured on local network OR o
. ' . | FortiAP FortiGate « APs in Inventory: Click the +AP button T LURAYZE dV 335 Bk pIonssed 4V [szhl -, — BDh: TEE
21e91104 dv1uo4 e —r . .
- - 3. Enterthe unique FortiCloud Key located on the
I )3 21e01M04 Y ) FortiAP device, then click Submit.
ERMY IR FE e S J Ethemet Port WWANS U5 E(Y; ¢ ASY| PROIOIIOS [ T 3 dVIMOd I b
Note: When creating a new network, the AP %k dv+ 5 dV Bih Alojueau) @
Password will be applied to all APs in that AP B

=
,rf/ x\\&? J04/NVM network. Wit dV PPY  1dV I th AJojusaul e
ZJ -~ "sdv foideq HFH WA RTITT) €
= °piomssed

JauEy|

dviod FortiAP Setup Video dV [ BWEN SOWSN dV - B 4¢ SHOMBN dV PPV #f
@ https://video.fortinet.com/video/92/basic-fortiap- T bl BIOE N TR Y HRLER - HE T
setup LN, - T 0EE L WO PNORIMOy MMM /ARy [l fa )

i Z Lygg pnopdod YR o

pnojoilo4
Bxdavios @ 13 1

Sl 9l
FortiAP page in the Web-based Manager:
Dep|oyment th rough a FortiGate authorize and assign a profile to the device.
' N\ ETE FortiGate SO0-POE P4
FortiGate support may be available for certain = [(Bowe [Opaeh| O] [ e e, I
) M Y region codes. Please check the product datasheet

FOH 2 (MRS, dVIHOD) i 1N G9M 91BOIMOS T4 Tt HH < or contact Fortinet sales for details.

) ) Also, please ensure that you are running the s P Pt o i
1 AVIOA T SEOmOd [ dvikod e Fortinet recommended version of software on
WY EELVIOH [y 91e9Ilo B ) . . .
MR o Sl both FortiGate and FortiAP units. Please check
B DR IEETR dVIOd AL HEEL RO ) support.fortinet.com for more information.
20l . J
oH Er e 7 Ml T T\ IS . . . If FortiGate is not on th me network as th * I dVIHOd WA [l < B 81eDIloS [T dVIHOL )
B LR Bl dviNod S BT IS dVINOd BE e If FortiGate is on the same network as the FortiAP: 0 Gate is not on the same network as the B oY I /
G BN, BB EET FortiAP: 0°0°0°0 4pPYdioe

dVIHOA [y 14IANIHOS [~ "SO0p-AeAau Oy /ANy Yiwl5%Z 2 1. Use FortiGate to preauthorize the FortiAP device. 1. Loginto FortiAP directly (IP address: 192.168.1.2) dyw demdeo Byuoo = di G SO0 B 51 B4 215k €

“IERELLLE dVIMOS [ S1eORod [if) L 2. F;eﬂle:r to.\t/C.T:. Accelfs E’thCDe?onmgnt ée(.:(t::on of with username admin and no password, and (Lo B 170 dVIMOS [EHHT, GHEILFE
BB f, — [ T dVIHO4 1 S1eDIod ¥ the FortiWiFi and .ort| onfiguration Guide specify the IP address of the controlling FortiGate. il dVIMOS [y IIMIMOS 5% ) dVIMOL 351 114 & 170 I 2
found at http://forti.net/ap-docs. ) . p . i
2. Connectto FortiAP via the CLI (see “Connecting to T dll Gl 18O Ll Fran 4 A HE b dVIMOL B} il #0E

3. Plug the FortiAP into your local Ethernet FortiAP CLI” in the FortiWiFi and

connection. The FortiAP will self-confiqure ‘ulwpe o[l (2'1°891°26) T dI) dVIHOS [ A L
: 9 : FortiAP Configuration guide). A 7o, — [ Ty VIO [y @1eDIo- I
B B % Bk wod euriaog 1oddns Or 3. Specify the IP address of the controlling FortiGate:
BITEEL © S 04 Y B £LEE 10U T V00 T F{3 9K b 1. Instead of preauthorizing, you can use the config capwap wtp aclpAddr 0.0.0.0

FortiGate to authorize the FortiAP device after you
have connected the FortiAP to the network. 4. The FortiAP device connects to FortiGate, and then

you can authorize the FortiAP.

NG5G R LI B HAE S B 1OUTIIO [ BN b i LY

A PAER G X TR 20 9101100 Uar 5 Gl [l o R - i i )

2. Within two minutes of connecting the FortiAP to the
FortiGate, the device appears on the Managed
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Ca utlons and Wa I'nlngS Le produit doit étre alimenté par un bloc d'alimentation a courant continu soumsEoW BUMOI[0) 84l 0 S10W 0 540 Aq S0UIoLELI
Envi | ii A homologué UL de 12 Vdc, 1 A nominal marqué LPS ou Class 2 ou par une U} 1981100 0} A1} 0} peﬁémooue S| 18SN BU} ‘U0 pUE Jo 1uewd!nbé
nvironmental specifications source d'alimentation par Ethernet de 48 Vdc (PoE). ays Buiuiny Aq paulwielap &g ued yaiym ‘uondedal UoISIAGIR)
-921n0S J04WOL OPA 8 Ambient operating temperature: 0C to 40C . 10 Olpel 0} 8oualaIalul [njwley asned saop juawdinba siyl §|
£q 1o ) alel pue g sse|D 1o ayJBW HUNIBMO RegLIIatory NOtlces uonenEsul
410V L OPACL peIBIpUB E 1910 Sd71 P wan d RefeRefer to specific Product Model Data Sheet for Environmental Fed Ic . . c L. FCC Je|nojed e ul Jnd20 Jou |[IM 9dUdlaialul Jey} a9juelenb ou s| alay}

uj-Bnid 10241 paisi e Aq paijddns aq 0} papuajul s 3onpoid s| ederal Communication Commission - ‘ .
I"PNid 104 paIst & A pal 9 01 pepusiul stionp L Specifications (Operating Temperature, Storage Temperature, Humidity, ( ) J9A9MOH 'SUONEOIUNWLIOD OIpBI 0} 80USJSLISIUI NjuIey 8sNed Aew
"abeInos ep 8uIBIXd UONE||BISUl SUBS JO4 XNEasal and Altitude)r USA 1l ‘[eNuUBW UOIIONIISUI 8Y} YIIM 80UBPIODJE Ul PSSN puUB paj|eisul Jou
XNe 9108uu02 Juswanbiun 1sa ynpoid 89 L0129 H1OJ| Jed o L ) ) ) L This device complies with Part 15 of FCC Rules. Operation is st} 1 pue ‘ABieus ousnbayj olpel slelpes ued pue ‘sesn ‘sajeiousd
’ ) ) Reéférez a la Fiche Technique de ce produit pour les caractéristiques subject to the following two conditions: wuawdinba siy] ‘uone|BISUI [BIIUSPISS] Ul 82UBla)alUIl [NjWIey

NEas9y JUSWAUUOIIAUT UN suep 3sI|iin 3119 }IOp [a1dlew 80 UoHUS) . . . A
d E posi Pl 0 v environnementales (Température de fonctionnement, température de 1suiebe uofoajoid ajqeuoseal apiroid o) paubisep ale sywi| asay |

"jue|d apisino ay} 03 Bunnol Inoyum syiomiau stockage, humidité et I'altitude). (1) this device may not cause harmful interference, and 'sa|ny DD4 9y} Jo G| Hed oy uensind ‘ao1aap |eybip g sse|) e 1oy
Jod 03 Ajuo pajoauuod sijonpoid syl 101LzZ9 Y13l Jed . . . ) . . sHWI| 8y} yum A|dwod 0} punoy pue palsa} uaaq sey juawdinba siy |
Safety (2)) this device must accept any interference received; including
0 JuBWUOJIAUT YIOMION B Ul pasn aq 0} sI Juswdinba siy] :uonned interference that may cause undesired operation.
Caution: This equipment is to be used in a Network Environment 0 ‘uolielsado paiisapun asned Aew ey} 9dualapdlul
MG;BS ) . Buipnjoul {paaiedal adualayalul Aue 1dedoe isnw 821Aap siyl ((2)
per IECTR 62101. This product is connected only to PoE This equipment has been tested and found to comply with the limits
‘(epninje,| 10 guplwny ‘abexools networks without routing to the outside plant. for a Class B digital device, pursuant to Part 15 of the FCC Rules. pue ‘edusaisyieiul [njwiey 8sned jou Aew 821A8p sIyl (1)
ap aJnjeladwa) ‘JuswauUOoOUO0) Bp ainjelodwa | ) s8|RIUBWBUUOIIAUS . L L X ) These limits are designed to provide reasonable protection against
P SIMEs M Houo} Bp BIMels L sae ' Attention: Ce matériel doit étre utilisé dans un Environnement Réseau ) g . P o ) p . g
harmful interference in residential installation. This equipment :suol}puod om} Buimoljoy ayy oy 1algns

sanbinsigloeled s Jnod ynpoud 82 ap anbiuydoa] aydl4 e| e zai9)e . . .
! p P o391 Sl €l 128 0 par IECTR 62101. Ce produit est uniquement connecté aux generates, uses, and can radiate radio frequency energy, and if it is sl uonesadQ 'sa|ny OD4 4O G| Hed Yum saljdwod ad1Asp Siy |

A(epmply pue réseaux PoE sans installation externe de routage. not installed and used in accordance with the instruction manual, it vSn
Apiwny ‘aineladwa | abeloig ‘aineladwa | BunesadQ) suoneoiyoads This product is intended to be supplied by a Listed Direct Plug-In may cause harmful interference to radio communications. However, _ (OO:I) UOISSIWWOD UONEIIUNWWOD) |BJapo
|elusWIUOIIAUT 10} 198US Ble( [9PO 1oNpo.d dlioads 0} Jojoyaloy . there is no guarantee that interference will not occur in a particular T ) )
PowerUnit marked LPS or Class 2 and rated 12 Vdc, 1 A or by . .
00t 01 D0 ainesedwa) Bunesado usiquiy 48 Vdc fromPoE source mstallation- SQO!].ON M019|nﬁeH
: ’ : ) If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the "(30d) 9pA 81 8p 10uIBI] Jed uonelusWIe,p 80IN0S

suoneoyoads |ejUSWUOIIAUT . .
: . : equipment off and on, the user is encouraged to try to correct the d b. . 6
interference by one or more of the following measures: SN JBCNO Z SSEIQ N0 S Snbieul [BUILIOU v | SPAZ]. 9PN gnobojeuioy

SBU!UJ BM pUB SUO!].n BQ NURUOD JUBINOD B UoleluaWIle,p 20|q un Jed giuswiie 819 yop ynpoid o7
17 18

6} 0¢

interference by one or more of the following measures: This device meets all the other requirements specified in Part 15E,
Section 15.407 of the FCC Rules.

“osn pua Reorient or relocate the receiving antenna. . Industry Canada Equipment Standard for Digital
ay1 Aq pabueyd aq 1ouued pue BuunioeNUEW By} BuLNp S1EMYOS By} Increase the separation between the equipment and receiver. Equipment (lCES) -Canada
Connect the equipment into an outlet on a circuit different from '9|qissod jou S| s|auuBYD JBY}0 O UoNDId|eS "pajelado aq ued

Aq pajqesip aq |11M ZHINOS9S-009G WOJ) PUBG SY 1 "JUSWIUOIIAUS Joopul
0} pajouisal si i ‘ebuel Aouenbely ZHHGZ'G _ GL°S ulyum uonesado 1o

that to which the receiver s connected. CANICES-3(B)/ NMB-3(8) L1 I9UUBYO AJUO ‘J93IEW BPEUBD/YS BU} Ul BIGEIfeAe 1onpoid 10

Consult the dealer or an experienced radio/TV technician for |I'II'IOV6tiOI'I, Science and Economic Deve|0pment
*A|uo 8sn Joopul 0} pajoLIsal S 80IASP SIU JO uoheladO :uoined “Juswiauuonouo} 8| aipewoidwod us,p a|gqndadsns 1se abe||inoiq 9| Is swaw
help. (ISED) - Canada Houos @l p ol HInoiq S11S LR
“JepIWSUE) 10 BUUSIUE This devi s with Ind Conadars | Rss ‘1gns anbuoajgoIpel abeineiq 1o} saideooe yop fiiedde, op najesin
is device complies with Industry Canada’s licence-exempt S. . .
J1ay10 Aue yum uonounfuoo ui Bunesedo 1o pe1eool-00 8 10U 1SNW JSNIWSUR) WARNING: Any changes or modifications to this unit not expressly approved Operation is subject to the following two conditions: (1) this device (2) 10 ‘obeyinoiq ap aanpoud sed yop su |1e1edde;] (1) :SSIUBAINS SUOHIPUOD
sly1 “Apoq JnoA pue Jojelpel 8y} USIMIS] WO(Z SIUBISIP WNWIUIL UM by the party responsible for compliance could void the user's may not cause interference, and (2) this device mu.st accept any Xnap xne sgsiiolne ise uojeloldxa,] -eousdl| 8p sidwaxe olpei seiedde xne
pajesado pue pajjeisul 8q pinoys wawdinbs siy ] “JUSWUOIIAUS Pa]jouodun authority to operate the equipment ) ) o i ss|qedl|dde epeued aLsnNpulp YN XNe SWIojuod Isd |Isedde Jusseid &1
interference, including interference that may cause undesired
ue 10} yHoy 18s sywi| ainsodxa uonelpes DD 4 yum saljdwod juswdinbe sy . ) . ) o o . . "991ABp 8y} Jo uonesado
This equipment complies with FCC radiation exposure limits set forth for an operation of the device. p 5
) ) . ) palisapun asned Aew jey} aduaiapeiul Buipnjoul ‘@duaiapiaul
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