Fujitsu USB Scanner Installation Procedures
Windows 98SE\ME\2000\XP\Vista

If you are installing the following models by means of the factory provided USB interface then

please use this document.

FI-4010CU Fi-4340C-USB Fi-5120C Fi-5750C
FI-4110CU Fi-4530C Fi-5220C Fi-5900C
FI-4120C\C2 Fi-5015C Fi-5530C

Fi-4220C\C2 Fi-5110C Fi-5650C

Hardware requirements.

You will need a PC system that meets our recommended specifications. For recommended PC
system specifications please reference the Scanner Hardware Reference page. You may also
need your Operating System Disk.

Step A: Installing the drivers from the Setup CD.

To begin it

is recommended that you install the drivers first before connecting the scanner.

Installing the STI-Twain driver.

1.
2.
3.
4.
5.

6.

Insert the Scanner Setup CD into your CD Rom.

Next please complete the pre-registration box when it appears and click the submit
button.

Afterwards close your browser and click the Install Products button on the Scanner
Setup Menu.

On the next screen click on Twain Driver and you may be presented with the option
to install the Error Recovery Guide.

After you have installed the Error Recovery Guide (or not) follow the prompts to
complete the twain driver installation.

Do not reboot at this time!

Installing the ISIS driver.

7.
8.

9.

Next go back to the Scanner Setup Menu and click on ISIS Driver.

If you didn't install the Error Recovery Guide during the Twain driver installation you
will be asked again. Proceed and follow the prompts to complete the ISIS driver
installation.

Do not reboot at this time!

Installing ScandAll 21.

10.
11.

12.
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Back to the Scanner Setup Menu and click on Software Utility - ScandAll 21.

The ScandAll 21 installation wizard will appear. Click next and follow the prompts to
complete the installation.

Once all of the above is completed then remove the Scanner Setup CD, Reboot
your system, and go to Step C.

Page 1 of 1


http://www.fujitsu.com/us/services/computing/peripherals/scanners/support/hardware.html

Fujitsu USB Scanner Installation Procedures
Windows 98SE\ME\2000\XP\Vista

Step B: Installing the drivers from our Web Page.

Installing the STI-Twain driver.

1.
2.
3

No

© x

10.

11.

Create a new folder and name it Fujitsu Downloads.

Next go to the following link Drivers and Downloads.

Fill in the pre-registration box when it pops up and continue to the drivers download
page.

Afterwards click on STI Twain Software Drivers.

Scroll down the list of scanner models in the left column and select the appropriate
STI Twain driver to the right of your scanner model.

Double click on the driver file name and the File Download box will popup.

Click on Save and then use the browse (or other folder navigation) button until you
have the Twain Download folder you created in the Save As box.

Click Save.

When completed close the Download Complete window and go to the Twain
Download folder.

Open the folder and you will see the saved driver file. Double click on the file to
unzip it and the WinZip* self-extractor box will popup. Click on browse and select the
Fujitsu Downloads folder, then click on Extract. The file will begin to unzip and
when finished a message box will report the number of files unzipped. Click on OK
and close WinZip.

In the STI Twain Download folder locate the setup.exe file and double click.
Afterwards follow the prompts and reboot when finished

Installing the ISIS driver.

1.
2.
3

No

© ®

10.

11.
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Create a new folder and name it Fujitsu Downloads.

Next go to the following link Drivers and Downloads.

Fill in the pre-registration box when it pops up and continue to the drivers download
page.

Afterwards click on ISIS Software Drivers.

Scroll down the list of scanner models in the left column and select the appropriate
ISIS driver to the right of your scanner model.

Double click on the driver file name and the File Download box will popup.

Click on Save and then use the browse (or other folder navigation) button until you
have the ISIS Download folder you created in the Save As box.

Click Save.

When completed close the Download Complete window and go to the ISIS
Download folder.

Open the folder and you will see the saved ISIS driver file. Double click on the file to
unzip it and the WinZip* self-extractor box will popup. Note and accept the default
folder it is creating then click on Extract. The file will begin to unzip and when
finished a message box will report the number of files unzipped. Click on OK and
close WinZip.

In the new ISIS folder that you noted earlier locate the setup.exe file and double
click. Afterwards follow the prompts and reboot when finished.
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Installing ScandAll 21.

1. Create a new folder and name it Fujitsu Downloads.

2. Next go to the following link and click on Drivers and Downloads.

3. Fillin the pre-registration box when it pops up and continue to the drivers download
page.

4. Afterwards click on Software Utilities.

5. Double click on the file name and the File Download box will popup.

6. Click on Save and then use the browse (or other folder navigation) button until you
have the Scandall Download folder you created in the Save In Box.

7. Click Save.

8. When completed close the Download Complete window and go to the Scandall
Download folder.

9. Open the folder and you will see the saved Scandall file. Double click on the file to
unzip it and the WinZip* self-extractor box will popup. Click on browse and select the
Scandall Download folder, then click on Extract. The file will begin to unzip and
when finished a message box will report the number of files unzipped. Click on OK
and close WinZip.

10. In the Scandall Download folder locate the Scandall.exe file and double click.
Afterwards follow the prompts and when completed go to Step C.

Step C: Unlocking the shipping lock.
If your model scanner does not have a flatbed then proceed to Step D.

The flatbed model scanners typically include a lock on the flatbed designed to protect
the scanner during shipment. Before the scanner can be used the shipping lock must be
unlocked. To unlock it do the following:

1. Located the shipping lock slider tab or knob either underneath or at the end of the
scanner.
2. Slide or rotate the lock to the unlock position.

Step D: Connecting the Scanner.

Included with the scanner is a USB cable used to connect the scanner to the USB port of
your PC. Ensure that the cable is securely fastened at both ends.

Finally connect the power cord to the scanner and a wall outlet then turn on the scanner.
For those models without a power switch plug in the power supply to the back of the
scanner. The scanner power and LCD display will light up. Next after the scanner
completes its startup initialization the LCD will display the number one. This indicates
that the scanner is ready.

The New Hardware wizard will now pop up. Select search for the driver automatically
and follow the prompts. Since the driver is already installed on the hard disk drive you
do not need to select search the internet. When completed you will see the scanner
installed under Imaging devices in Device Manager.
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Step E: Scanning with ScandAll 21.

1.

Launch ScandAll 21 by clicking on the shortcut link on your desktop or manually by
clicking on Start, Programs, Scanner Utility for Microsoft Windows, then
ScandAll 21.

After the Untitled Screen has open, click on Scan and choose Select Source.
Select the Fujitsu Twain source for your scanner by Highlighting it and clicking
OK. You will only need to do this once unless you are scanning with multiple
sources.

Once you are back at the Untitled Screen click on Scan and select To View this
time. The Twain User Interface will popup.

Select the scanning parameters that you wish to use — Color mode, resolution,
paper size, etc...

Next under Scan Type choose either ADF or Flatbed in the dropdown box.

Place your document in the ADF or on the Flatbed face down and click on the Scan
button.

After the document is scanned close the Twain User Interface and the image will
appear on the Untitled Screen.

Congratulations! You have successfully completed your scanner installation.

Step F: Installing third party software applications.

After you have successfully installed all the Fujitsu software and hardware, then it is time
to install any additional third party scanning software that you wish to use. Please follow
the software manufacturer’s instructions for installation.

*If you do not have any unzipping software installed on your system, you can download a free
evaluation copy at www.winzip.com
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