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Chapter 1 Product Overview  

1.1 Functions overview  
 8 inch wide screen True Color TFT touch screen with a high resolution of 1280*768 

pixels. 

 Surf the Internet wirelessly via Wi-Fi to enjoy the Internet on the go. 

 Support all mainstream e-mail services for more convenient e-mail sending and 

receiving. 

 Switching between portrait mode and landscape mode is possible through gravity 

sensing. Four-direction rotation display is supported. 

 Shooting images or videos via 2 mega pixel front camera or 5 mega pixel pixels rear 

camera. 

 Support Video Player, Audio Player, Photo Browser, Camera and Shelves. 

 Equipped with a built-in microphone, enabling audio-recording. 

 Support 1080P HDMI output. 

 Eco settings enables the brightness to be freely adjusted. 

1.2 Notes 

 Do not use the unit in an overly hot, cold, wet, or dusty environment. Do not expose it 

to sunlight. 

 Try not to use this unit in an environment with a strong magnetic field or static 

electricity. 

 Avoid dropping this unit or strong impacts. 

 The adapter of this product should not be dropped and splashed with liquid. Any 

object filled with liquid, such as a vase, should not be placed on the top of it. 

 There are no user-serviceable parts inside the product. Do not dismantle this unit. 

Otherwise, the warranty may be voided. Contact servicing personnel if you need 

help. 
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 The battery life may vary depending on the use condition and production time. 

 It is not allowed to replace the battery of the product yourself. Do not dismantle the 

unit yourself. Explosion may occur if the battery is not properly replaced. Contact the 

professional servicing personnel. 

 As the workmanship of motherboard manufacturers are different from each other, it 

is recommend to perform charging using the adapter provided, instead of using the 

USB port of the motherboard, to ensure charging stability. 

 The long life of a lithium battery is due to its much smaller memory effects than that 

of the regular Nickel-Cadmium battery. But if the lithium battery is degrading, contact 

the local Service Center directly. 

 If the battery is improperly replaced, an explosion may occur. Only use the same 

brand battery or equivalent for replacement. 

 The company is not liable for the data loss or deletion on machine resulting from the 

misuse of software, improper operation of the battery, servicing, other accidents, or 

other indirect loss thereof. 

 The actual product may be different from that described in the Instructions due to the 

software update. These Instructions are for informational purposes only. 

 This being a mobile product, we recommend you back-up your data regularly. 

 

1.3 Packaging list 
A O C  B r e e z e  T a b l e t  U n i t                                     X 1 

USB cable                                                               X1 

Power adapter                                                            X1 

Quick Start Guide                                                         X1 

About the Touchscreen                                                  X1 
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Warranty Statement                                                  X1 

T o u c h  P e n                                                   X 2 

Note: The actual accessories provided with the product may vary. 

1.4 Technical specifications 

Basic specifications 

Model no. MW0821 

Installed OS Android OS 2.3 

Processor (CPU) ARM Cortex-A8,Cpu Frequency Up To 1G Hz 

Memory 512MB 

WLAN WI-FI  IEEE 802.11b/g 

Bluetooth Bluetooth 2.1 + EDR 

HDMI  

Storage capacity Built-in 4GB Flash Memory 

Expansion cards Micro SD (TF) card, up to 32 GB. 

LCD 
8 inch HD TFT LCD touch screen (resistive single touch) 
with a resolution of 1280*768 pixels 

Audio output Headset: Stereo output; internal speakers: Mixed output. 

Power specifications 

Voltage Supply voltage: 5V     Charging voltage: 5V  

Current 
Max. current for playback is 1A DC. 

Max. current for charging is 1A DC. 

Battery used 
Built-in lithium-ion polymer rechargeable battery, 3.7V, 
4800mAh 

Power adapter AC input：100-240V 50/60Hz  DC input：5V 2.5A 

Charging time It takes about 7 hours for the battery to be fully charged 

when the provided charger is used with power-down. The 
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charging time may vary depending on the remaining 
battery level. 

Note: Do not charge the battery for more than 12 hours 

when the charger is used. 
Battery use time 
(Under the condition 
that the battery is fully 
charged in a normal 
temperature) 

Audio: About 18 hours 

Video: About 6 hours 
Web browsing: About 7 hours 

External dimensions 

Dimension (L×W×H) 8.46 x 5.7 x 0.57 in (21.5 x 14.65 x 1.45 cm)    

Weight  1.16 lbs (0.525kg) (with battery) 

Port Mini USB 2.0 high speed port, OTG, 3.5mm headset 

Environmental conditions 

Operating 

temperature 
0°C ~ 40°C 

Storage temperature -20°C ~ 55°C 

Max. humidity  90% RH (non-condensation) 

Supported OS Windows2000/XP/Windows 7/Vista, Macintosh OS X] 

 

Note: Windows 2000＋SP1/SP2 is not supported by this product. The user should 
upgrade to SP3 or above. This product does not guarantee all video formats are 
playable. Even if some formats are listed in the Instructions, they may be not properly 
played. This is normal. 
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Chapter 2 Buttons and Appearance 
 
 

 

 
 
 
 
 
 
 
 
 
 

A. Built-in MIC Recording  B. Power button 

C. Operation indicator 

D. Volume “+” and “-” buttons 

E. Front camera F. Home button

G. Touch screen (“Screen”) 
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H. Headset jack I. OTG port (connecting to USB 

drive)

J. MINI USB port (connecting 

to PC) 
K. Reset button 

L. TF card slot M. HDMI jack  

N. Power cable jack O. External speake 

P. Rear camera 

Note 1: During operation, sounds will be automatically output from the external 

speaker if there is audio output. 

Note 2: In the Instructions, “Press” means pressing a button while “Press and Hold” 

means continuously pressing a button for 2 ~ 3 seconds. 

Note 3: The Volume “+” and “-” icons and Menu icon function as the “volume adjustment 

button” and “menu button” on the top and front of the unit. 

You can make selections based on your preferences. They will not be described in the 

sections below. 
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Chapter 3 EasyConfig 
When first using the tablet breeze，the EasyConfig window will pop up. It includes Language, 

Date/Time and Wi-Fi settings. 

 

 

 

 

 

 

 

 

 

 

 

 

Tap “Click” to setup language, then choose a language you want. If the settings take effect, 

the “Default Language” bar will show the choice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tap “Click” to go to “Date & time settings” interface to setup date, time zone and time.  
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Tap “Click” to go to the Wi-Fi settings interface.  

 

 

 

 

 

 

 

 

 

 

 

Tap the menu icon to configure the “Scan” or “Advanced” settings for Wi-Fi network. 

 

Scan: Search for the available wireless networks in the vicinity. 

Advanced settings: 

1. Tap “Advanced” to set the network address within the IP locale. 

2. Select “Use static IP” to configure the network settings and enter the IP address, gateway, 

network mask, and DNS1 required for Wi-Fi network connection. 
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After configuration, tap the menu icon, tap “Save” to exit to the Wi-Fi settings interface with 

saving. 

Note: When you use dynamic IP addresses, you do not have select “Use static IP addresses” 

to configure the network settings. 

Tap the wireless network you want to connect to. If the connection status under the name of 

wireless network shows “Connected”, the network connection is successfully. Then tap “End” 

to finish the easyconfig. 
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Chapter 4 Basic Operations  
4.1 Booting up 
Press and hold the Power button for about 2 seconds. After the boot screen is shown 

(for about 1 minute), the unlock interface is shown. Tap and hold the unlock icon at the 

bottom left corner of the screen and drag it upward to the dot to unlock it. Once 

unlocked, the main Interface will be shown. 

4.2 Shutdown  
In any mode, Press and hold the Power button for about 2 seconds. The device 

shutdown options will appear: 

a. Tap “Power off” to turn off the product. 

b. Tap “Silent mode” to turn on or turn off all sound except media & alarms.  

Note 1: If the battery is low, the product will shutdown automatically. 

Note 2: If the product is connected to the charger, disconnect the charger and perform 

the shutdown operation again. 

Note 3: If the product crashes during operation, press and hold the Power button for 6 

seconds to force shutdown. 

Note 4: During operation, press the Power button for 1 second to enter Standby mode.  

4.3 Network  

To surf the Internet wirelessly, make sure the Wi-Fi wireless network signals are 

present and set the Wi-Fi network connection. There are two ways of going to the 

“Wireless & Networks” settings interface: 

a. Tap the menu icon in the main interface and tap “Settings->Wireless & Networks”. 

b. In the main interface, tap the “    ” icon at the right to go to the applications interface, 

and tap “Settings->Wireless & Networks”.  

Note 1: Turn on Wi-Fi in an area where the Wi-Fi wireless network signals are present. 

After successful connection, you can surf the Internet through your browser. 
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Note 2: For detailed settings, refer to “8.1 Network Connection” .  

4.4 Locking key  
During use, you can lock the keypad to lock the keys and touch screen to avoid 

accidental operation.  

Lock: Press the Power button to lock. 

Unlock: Press the Power button. After the screen lights up, tap and hold the unlock 

icon at the bottom left corner of the screen and drag it upward to the dot to unlock it. 

Once unlocked, the main Interface will be shown. 

4.5 Reset  
If the product crashes during operation, you can tap the Reset button on the side to 

reset the system. 

Note: Under normal operation, do not use the Reset button as the Shutdown button.  

4.6 Connecting to PC and file transfer  
When the product is on, plug the smaller end of the provided USB cable to the MINI USB 

port on the side, and the larger end to the USB port of PC for the use of the removable disk 

and data transfer. Then the USB connected interface will pop up, tap “Turn on USB storage”. 

When the word changed to “Turn off USB storage”, the connection is successful. You may 

copy music and video files to the product directly without using third party programs. Finally, 

tap the "Safely Remove Hardware" icon at the bottom right corner of the PC screen to 

remove the device safely. 

Note: After the product is connected to PC, you can still surf the Internet via Wi-Fi but 

you cannot play video, music, pictures, or recording voice involving the Flash drive 

and TF card.  

4.7 Volume adjustment  
Media volume: Adjust the volume for playing music and video. 

Alarm：Adjust the volume of alarm. 

Notification volume: Adjust the volume of notification ringtones.  
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4.7.1 Adjusting the media volume  

There are two ways of going to the “Media Volume” adjustment interface: 

·In any interface, press or press and hold the Volume +/- button on the top of the 

product to adjust the media volume. 

·In the main interface, tap the menu icon, tap “Settings -> Sound -> Volume” , tap the  

media volume bar to adjust the volume after the Volume window appears.  

4.7.2 Adjusting the alarm volume  

There are two ways of going to the “Alarm Volume”adjustment interface: 

·In the main interface, tap the menu icon, tap “Settings -> Sound -> Volume”, tap the alarm 

volume bar to adjust the volume after the Volume window appears. 

·In the alarm application, tap the menu icon, tap “settings -> Alarm volume”, tap the alarm 

volume bar to adjust the volume. 

4.7.3 Adjusting the notification volume  

In the main interface, tap the menu icon, tap “Settings -> Sound -> Volume”, tap the 

notification volume bar to adjust the volume after the Volume window 

appears.   

4.8 Charging 
When the battery is low, the provided adapter can be used to charge it.  

1. If the product is powered on during charging, the status bar will show the charging  

icon (     ). After the battery is fully charged, the bar will show the full battery icon 

(      ). 

2. If the product is shutdown during charging, the large charging icon interface will be 

displayed. After the battery is fully charged, the full battery icon(      )will be shown; in 

the large charging icon interface, press the Power button according to the prompts to turn on.   

Note 1: Check the detailed charging percentage through “Settings->About 

Device->Status->Battery Level”. 

Note 2: To extend battery life, avoid charging the battery frequently when it is in high 

level. (example: more than 90%) It is not recommended to charge the product at this 
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time; if charging is performed at this time, the percentage shown may not be 100%. 

This is normal. 

Note：Please charge timely to ensure the device works well, when the battery is low.  

4.9 Touch screen operations   
Tip: The display used in this product is a capacitive multi touch screen. When using, 

you can operate it by using the buttons on its body or tapping the corresponding 

icons on the display with a pen or finger to enable the corresponding functions.  

Tap  

Tap the screen icons to release. When you want to use the on-screen keyboard to 

type, or press the on-screen icons, touch them using your finger.   

Tap and hold   

Touch the screen icons continuously until the option expands.  

Slide   

Place and slide your finger on the screen. Slide your finger up or down to scroll up or 

down; or if the list has a scroll bar, slide your finger up or down in the list to page down 

or up; when you are browsing pictures, slide your finger to the left or to the right to 

view the previous or next picture.  

MultiTouch 

When are surfing the Internet or browsing pictures. 

Zoom in：Touch the screen with two fingers, and slide two fingers together. 

Zoom out：Touch the screen with two fingers, and slide two fingers together apart. 

4.10 HDMI output 

When the product is on, plug the smaller end of the HDMI cable to the HDMI port on the side, 

and the larger end to the HDMI port of TV. Then the HDMI output option will pop up, select 

the resolution and tap “□” to go to HDMI mode. 

Note: When you are in HDMI mode, you just can control the system through USB mouse, 

USB keyboard, Bluetooth mouse and Bluetooth keyboard. 
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4.11 Search icon   
In the main interface, tap the menu icon and then tap the “Search” icon to search for the 

relevant information using the browser.   

Chapter 5 Common Features 

5.1 Landscape/Portrait display switching   
1. In the “Settings” interface, tap “Display ->Auto-rotate screen.” When the “√” symbol 

appeared, the Landscape/Portrait screen display switching is on; when the “√” symbol 

disappeared, the Landscape/Portrait screen display switching is off.  

2. Hold this product vertically with your hands and tilt it to the left or right. When it is 

tilted to a position 90° to the horizontal plane, the gravity sensor built in the product 

senses the action and the screen switches to Portrait mode from Landscape mode.  

On the contrary, when it is tilted to a position 0° to the horizontal plane, the screen 

switches to Landscape mode from Portrait mode. 

 

 

 

 

 

 

 

 

 

 

 

Tip: This product supports 4-direction rotation display.   

Note 1: For gravity sensing (display orientation), the screen orientation will not change 

if this product is placed on the level and stationary surface, regardless of how you 

rotate the product.   

Note 2: For some interfaces, such as the main interface, video player interface, and online 
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video interface (full screen mode), gravity sensing will be disabled.   

5.2 Using virtual keyboard to type   
Tap any text input box to pop up the virtual keyboard as shown below. Use this 

keyboard to type any text or characters.   

5.2.1 Android keyboard  

 

 

 

 

 

 

 

 

 

A. Show box: Show the text typed. Tap and hold this box to display the Edit 
Text menu for you to cut, copy, and paste the text. Switching between 
input methods is also possible.  

B. Tap this key to switch between uppercase and lowercase text.  
C. Tap this key to switch between numeric keypad and symbol keyboard; 

For numeric keypad and symbol keyboard, tap the ATL key to display the 
special symbols (such as ~, ±, ÷, ×,etc.).   

D. Tap this key to input space.   
E. Tap to delete the edited text.   

Tip: During the input process, you can move the cursor by tapping a position.   

5.2.2 Editing text   

The typed text can be edited. 

When there is text in the input field, tap and hold the input field (or tap and hold the 

show box in the keyboard) to open the Edit Text menu. Tap the options in the menu to 

B 

A 

D E

C 
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edit the text.   

Select word   Select one word  

Select all  Select all text typed  

Cut    Cut text typed  

Copy  Copy text typed  

Paste Paste cut or copied text  

Input method Select the Input method 
Add “*” to 
dictionary 

Add the text you type to the dictionary.  

5.3 Notification panel  
The notification icon appears when a message is received, PC is connected, or music 

is played. You can open the notification panel to check for messages and played music.   

5.3.1 Opening notification panel   

After a new notification icon appears in the status bar, tap and hold the status bar and 

slide your finger downward to open the notification panel.  

Tip: In the interface, tap the menu icon and tap “Notifications” to open the notification 

panel.  

5.3.2 Closing notification panel   

Tap the control bar at the bottom of the notification panel and slide your finger up on 

the screen or tap the back icon.   

5.4 Recently run applications   
Press and hold the Home button to show the 8 applications recently run. Tap the icon 

in the window to open the corresponding application.    
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5.5 Changing wallpaper   
In the main interface, tap the menu icon and tap “Wallpaper,” and choose the desire 

wallpaper from “Live wallpapers”, “PhotoBrowser” or “wallpapers”.  

5.6 Power control   
In the main interface, tap and hold the space to pop up the “Add to Home screen” menu, 

and tap “Widgets → Power Control” to go to the power control interface (as shown below):  

 

 

 

 

 

A. Wireless 

network on/off 

Tap to turn on or off the wireless network. 

B. Bluetooth Tap to turn on or off the Bluetooth. 

C．GPS  

D. Sync icon  Tap to set whether the wireless network can be used 

together with other programs.  

E. Brightness 

adjustment 

icon 

Tap to adjust the screen brightness.  

 

 

 

 

 

A 

B DC
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Chapter 6 Main Interface   
Make sure the Wi-Fi wireless network connection is established to use the following 

functions.  

6.1 Main interface 

 

 

 

 

 

 

 

 

 

 

 

 

 

After booting and unlocking, you can go to the main interface (as shown below).   

A. Notification  

Tap the space in the taskbar to show the date. 

Tap and hold this taskbar and scroll down to see 

notifications.   

B. Quick search 

choice 
Tap to choose a search choice. 

C. Quick search 

box  
Tap to pop up the input keyboard. 

D. Voice Search Tap to enter voice search. 

E. Home icon Tap this icon to return to the main interface 

O

N
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F. Bluetooth status  

F. Wi-Fi signal 

indication 

After the Wi-Fi network connection is established, 

the signal indication icon appears. When the Wi-Fi 

network is disconnected, the icon disappears. 

G. Battery info Display the current remaining battery level 

H. Time display Display the system time 

I/J. Volume 

adjustment  
Tap to adjust the volume 

K. Back  Tap to return to the previous level 

L. Menu icon  Tap this icon to open the corresponding menu  

M. Main interface Tap this icon to go to the main interface   

N. Applications   Tap this icon to go to the “Applications” interface   

O. Interface 

switching   

Tap to switch between interfaces 

Tap and hold to display the thumbnails of all 

Interfaces  

6.2 Applications interface   
Tap the “     ” icon at the right of the main interface to go to the applications interface, 

as shown below: 
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6.3 Browser  

Open the browser to enjoy a colorful experience. You can also access news, weather 

forecast, and sports or traffic information when needed.  

6.3.1 Opening browser  

In the main interface, tap “Browser” to open a webpage.  

Tip: When you tap a webpage link in an e-mail or message, the browser will be opened 

automatically.  

6.3.2 Going to a webpage   

1. Type a URL using the keyboard. 

2. Tap the “Search” icon at the bottom right of the virtual keyboard to open a webpage.   

6.3.3 Setting a home page   

1. Tap the menu icon and tap “More->Setting->Set home page”. 

2. Enter the URL of the webpage or tap “use current page” as home page and tap “OK”. 

Tap the back icon to return to the previous page. Tap the menu icon, and tap “Windows” to 

close the currently browsed page, and you can go to the newly set home page.   

6.3.4 Browsing a webpage   

A browser provides many functions, allowing you to browse a webpage as you do on a PC: 

You can simultaneously open several pages and tap one of them to browse; 

You can slide your finger around the screen to browse other areas of webpage; 

You can also zoom in or out of a webpage for easier browsing; 

Tap the back icon to return to the previous page; 

Tap the menu icon to display menu options.   

Playing on webpage 

Slide your finger on the screen to enable zoom control.   
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Open new browser window    

You can open several browser windows, allowing you to browse between several 

websites easily. Up to 8 browser windows can be opened. 

To open a new window, tap the menu icon, and tap “New Window” to open a new 

browser window and go to the preset home page. 

Tip: If more than two browser windows have been opened, tap the menu icon, and tap 

“Windows –> New window” to add more browser windows.   

Switching between browser windows 

1. In the browser interface, tap the menu icon, and tap “Windows”. 
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2. Tap a URL shown in the window list to switch to the selected webpage. Tap “X” to close the 

open window.  

Selecting link in webpage   

The selected link will be put in an orange box.   

·Tap it to open a webpage. 

·Tap and hold to open the Actions menu, Open, Open in new window, Bookmark links, Save 

link, Share link, and Copy link URL. 

Finding text on a webpage   

1. When browsing a webpage, tap the menu icon and tap “More->Find on Page”   

2. Type the item to be found. After the content is typed, the shade of the text of the matches is 

highlighted in green. Tap “  ”or “   ” to skip forward or backward one match. Tap 

“  ” to finish finding.  

6.3.5 Managing bookmarks 

Bookmarks can be stored while browsing a webpage. In the browser interface, tap the menu 

icon and tap “Bookmarks” to go to the bookmark management interface where there are three 

tabs: Browser, Most Visited, and History.  
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Adding bookmark 

1. Open the webpage you want to bookmark.   

2. There are three ways of bookmarking:  

·Tap the menu icon, tap the “Bookmarks” icon, and tap 

“Add” at the top of the bookmark interface.  

· In the Bookmark tab, tap the menu icon and tap 

“Bookmark last-Viewed Page”.    

·Tap the menu icon, tap “ More ” and tap “Add Bookmark”.  

3. Edit the name of the bookmark if necessary and tap “OK” to add a bookmark.  

Opening bookmark   

1. In the browser interface, tap the menu icon, and tap “Bookmarks”. 

2. In the bookmark interface, perform any of the following steps to open a bookmark: 

· Tap the bookmark you want to open. 

· Tap and hold the bookmark you want to open, and tap “Open” or “Open in new window”. 

Editing bookmark 

1. In the browser interface, tap the menu icon, and tap “Bookmarks”. 

2. In the bookmark interface, tap and hold the bookmark you want to edit. 

3. Tap “Edit Bookmark” in the options to show the Edit Bookmark window. 

4. Enter your desired changes and tap “OK” to finish editing. 

Using bookmark 

In any tab, tap and hold a website option in the list to pop up the Actions option: Open, 

Open in New Window, Add Shortcut to Home, Share Link, Copy Link URL, 

Delete bookmark, and set as homepage. 

6.3.6 Other functions 

In the browser interface, tap the menu icon, and tap “More” to perform more operations:  

Add Bookmark, Find on Page, Select Text, Page info, Share Webpage, Download, Settings, 

etc.  
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Setting options: 

page content settings   

Text size  Tiny, Huge, Small, Normal, Large and Huge are 

selectable.  

Default zoom Far, Middle, and Close are selectable.   

Open pages in overview Show overview of newly opened pages 

Text encoding  Select the encoding type of text   

Block pop-up windows  Select whether the pop-up window should be blocked.  

Load images  Display images on web pages   

Auto-fit pages  Format web pages to fit the screen  

Landscape-only display Display pages only in the wider, landscape screen 

orientation  

Enable JavaScript  Enable JavaScript language  

Enable plug-ins Allow plug-ins in a webpage  

Open in background  Open new windows behind the current one   

Set home page  Set a webpage URL as home page  

Privacy settings  

Clear cache Clear locally cached content and databases 

Clear history Clear the browser navigation history  

Accept Cookies Allow sites to save and read “Cookie” data 

Clear all Cookie data Clear all browser Cookies 

Remember form data Remember data I type in forms for later use 

Clear form data  Clear all the saved form data  

Enable location Allow the website to access your location 

Information 

Clear location access Clear location access for websites 

Security settings  
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Remember passwords Save usernames and passwords for websites  

Clear passwords  Clear all saved passwords  

Show security warning Show warning if there is a problem with a site’s security

Advanced settings  

Set search engine Select a search engine 

Website settings View advanced settings for individual websites 

Reset to default 

settings 

Clear all browser data and reset all setting to default 

User agent Select a agent.   

6.4 Video player 

In the main interface, tap “Video Player” to go to the video file list. 

 

 

 

 

 

 

 

 

 

 

 

 

6.4.1 Video playing  

In the file list, slide your finger up and down to find the videos you want to play. Tap them to 

play.  
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Tap the screen to show the Hide menu:  

A. Add video bookmark B. Adjust screen brightness 

C. Tap: Previous video file 

Tap and hold: Rewind 

E. Tap：Next video file 

Tap and hold: Fast forward 

D. Play/pause G. Return to the video list 

F. Screen extension：Tap to select 

Full Screen, Normal,16:9, 4:3 
I/J. Decrease/increase volume 

H. More 

Delete 

bookmarks and 

play from the 

beginning of 

the title 

Tap this option to delete the video 

bookmarks and play from the 

beginning of the title  

Delete bookmark  Delete the video bookmarks and  

continue playing 

Play mode Select Repeat mode 

Help Tips icon function 

Return Return to the Play interface 

A B H

I J

E F GC D

K
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K. Play 

progress bar 

Tap any position of the play progress bar to skip to this 

position; tap and hold it to move to any position to 

continue playing. 

Note 1: It takes a longer time to play a larger video file. Convert video files that exceed the 

max. resolution supported by the unit. 

Note 2: For some supported video sources, a few video files that are partly damaged may not 

be played by the unit. Convert them on the PC and play the converted files by this unit. 

Note 3: This product does not guarantee that all kinds of video files are supported. While 

some are only recognizable in the system and played, we do not promise to provide further 

support or services; advanced features, such as fast forward and rewind, may not be used for 

individual video files. 

6.4.2 Delete video 

In the video file list, tap and hold the video you want to delete, and tap “Delete->Yes” to delete 

the video file. 

6.5 Audio player 

In the main interface, tap “Audio Player” to go to the audio file list.   
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Artists Sort by “Artist” 

Albums Sort by “Album” 

Songs 

Display the all music stored on built-in 

Flash memory, SD card and USB 

device 

Playlists Display the play list 

Now playing 
Go to the currently played 

music file 

6.5.1 Playlist 

In the music file list, tap “playlists” to go to the playlist.    

 

 

 

   

 

 

 

 

 

 

      

Tap and hold “Recently added” to play or edit the time of the “ Recently added ” list. 

In the music file list, tap and hold a song or a folder, then tap “Add to playlist” to add the song 

to a new playlist or other playlist.   

Tip: You cannot delete the “Recently added” list. 

6.5.2 Playing audio 

Tap the music you want to played and go to the music playing interface.  
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A. Play list Tap to open the playlist. 

B. Shuffle Playing songs at random mode. 

C. Play mode 

A. Stop after the end song is played. 

B. Repeat playing all songs in the current directory. 

C. Repeat playing the selected single song. 

D. File info 

When the network connection is established, tape it 

to check the link information about the currently 

played music file. 

E. Rewind/previous 
Tap: Switch to the previous song 

Tap and hold: Rewind  

F. Play/pause  Play/pause music 

G. Fast forward/next 
Tap: Switch to the next song 

Tap and hold: Fast forward 

H. Play progress bar 

Tap any position of the play progress bar to skip to 

this position; tap and hold it to move to any position 

to continue playing. 
 

G

C

D

E

F

A B

H
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6.5.3 Sound effects 
In the music playing interface, tap the menu icon and tap “Sound effects” to go to sound 
effects settings interface. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tap “User EQ” to go to User EQ Select interface. Set your favorite sound effects by sliding 
your finger left and right on the sound effect bar. 

 

 

 

 

 

 

 

 

Note: Few MP3/WMA audio files that are specifically encoded may not be played by the 

product. Convert them using the audio conversion tool and download the converted files to 

the product to play. 
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6.6 Picture browser 
In the main interface, tap “Photo Browser” to go to the picture list.   

 

 

 

 

 

 

 

 

 

 

 

 

Tip: The system will automatically search for all pictures on Flash memory, SD 

card and USB device and display them as folders. 

6.6.1 Browsing pictures  

In the directory, tap the pictures you want to browse to open the picture browsing 

interface.  

Tap the screen to pop up or hide the menu:  

A. Slideshow Automatically browse pictures. 

B. Menu Tap to show the menu options. 

C. Zoom in 

Zoom in on the picture. When it is zoomed in, slide 

left/right/up/down on the screen to move the picture 

left/right/up/down. 

D. Zoom out 
Zoom the picture out to normal size if it has been 

zoomed in. 
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Tap the menu icon to show the menu options 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DCBA
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Share Share the picture through Picasa, Bluetooth or email 

Delete Delete the current picture. 

Details Show the name of the picture file, its resolution, etc. 

Set as Set the picture as desktop background. 

Crop Cut the picture.  

Rotate right 

Rotate the picture 90° clockwise. Tap this icon to 

rotate the picture clockwise in the following order: 

90°, 180°, 270°, Restore. 

Rotate left 

Rotate the picture 90°anti-clockwise. Tap this 

icon to rotate the picture anti-clockwise in the 

following order: 90°, 180°, 270°, Restore.  

Tip: When browsing pictures, you can slide your finger to the left or right rapidly to switch to 

the previous or next picture.   
 
6.6.2 Picture file operation 

In the picture list, tap and hold a picture or a folder to pop up the file operation list. 
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Select All 
Select all the pictures. After select you can share, delete 

or rotate the selected pictures. 

X Items Show the number of the selected picture. 

Deselect All Cancel all the selected pictures. 

Share 
Share the picture through Picasa, Bluetooth, Gmail or 

Email. 

Delete Delete the selected picture. 

Rotate right 

Rotate the selected picture 90° clockwise. Tap this icon 

to rotate the picture clockwise in the following order:90°, 

180°, 270°, Restore. 

Rotate left 

Rotate the selected picture 90°anti-clockwise. Tap this 

icon to rotate the picture anti-clockwise in the 

following order: 90°, 180°, 270°, Restore.  
 
6.7 Camera 
In the applications interface, tap “Camera” to go to the camera interface. 

Slide the bar between “    ” and “      ” icons to switch the camera and video record mode. 

Tap and hold “   ” icon to auto focus and then release it to take photo while using rear 

camera. 

Tap “   ” icon to take photo, start or end recording video.  

Tap “    ” icon, then tap “Front” and “Back” to switch between front camera and rear camera. 
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Chapter 7 Applications 
In the main interface, click “     ”on the menu sidebar to go to the “Applications” interface in 

which the installed applications will be shown. Click the“      “icon to return to the main 

interface.      

 
 
 
 
 
 
 
 
 
 
 
7.1 Moving a program icon of the interface 
To move a program icon to other interfaces, tap and hold the program icon and the 

screen will switch to another interface. At this time, place the icon to the desired 

position and release. 

7.2 Deleting a program icon   
In the applications interface, tap and hold the program icon you want to move. When  

the “      ”at right of the screen appears, tap and hold the icon, and drag it to “    ”  

to delete it.  

7.3 Restoring a program icon 
Tap and hold the space of the main interface, tap “Shortcuts-Applications”, and tap a 

program to be deleted. 

7.4 Adding a program icon 
Tap and hold the space of the main interface, tap “Shortcuts-Applications,” and tap a 
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program icon you want to add to the interface; or tap the menu icon on the product to 

show the menu options and tap “Add” to add program icons. 

7.5 Adding a Widget 
Tap and hold the space of the main interface, tap “Widgets” and tap the icon you want  

to add to the desktop. 

7.6 Creating a folder 
Create a folder in the interface to store the application icons or controls. 

Tap and hold the space of the main interface, and tap “Folders” to create a folder in the 

interface. Tap and hold a program icon on the screen and drag it to the folder. 

Tip: To delete a folder, refer to the steps described in “Deleting a program icon”. 

7.7 Renaming a folder 
Open a folder, and tap and hold the title bar to pop up the Renaming Dialog where you 

can enter a name, and tap OK.  
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Chapter 8 Common Tools 
8.1 E-mail 

When you use the e-mail for the first time, you need to create an e-mail account 

first. 

1. Enter the address and password for your e-mail account and tap “Next”. 

2. Select an account type. Tap “POP3” for a POP3 account.  

 

 

 

 

 

 

 

 

 

 

 

 

3. Tap “POP3 Server” and enter “pop.+ account suffix”. For example, if the e-mail 

account is 123456@163.com, enter “pop.163.com” and tap “Next”. 

Note: If you select IMAP Account in step 2, tap “IMAP Server” and enter“IMAP.163. 

com”. 

4. Tap “SMTP Server,” enter “smtp.+ account suffix,” for example “smtp.163.com”, and 

tap “Next”.    
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5. Enter the account name, and username to finish settings. 

Note: Since the e-mail service providers may vary, configure the server settings based 

on the actual e-mail account. This product can support the accounts provided by the 

popular e-mail service providers, such as yahoo, sohu, etc.   

8.1.1 Opening e-mail 

In the “Tools” interface, tap “E-mail” to enter. 

Tip 1: By default, this product can be used to browse the inbox after the e-mail 

application is performed. All e-mails you received will be put into the inbox. 

Tip 2: Tap “Load more messages” to send or receive a new e-mail and synchronize your 

e-mails with your Internet e-mail accounts. 

8.1.2 Creating and sending e-mails 

1.Tap the menu icon and tap the “Compose” icon. 

2. In “Receiver”, enter the e-mail address of the receiver.     
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Tip: If you want to send a carbon copy or a blind carbon copy e-mail to other recipients, 

tap the menu icon and tap “Add Cc/Bcc”. 

3. Enter the e-mail subject and compose your e-mail. 

Tip: If you want to add a picture attachment, tap the menu icon, tap “Add attachment,” 

select the picture you want to attach, and tap it to confirm or tap the “X” icon to 

cancel attaching. 

4. After composing your e-mail, tap “Send”. 

Tip: When you compose your e-mail, tap the “Save as draft” or back icon to save 

your e-mail to Draft.    

8.1.3 Receiving and reading e-mail  

When a new e-mail is received, the notification area in the status bar will show the new 

e-mail(  )icon. 

Perform one of the following to read your e-mail: 

· Tap and hold the status bar at the top of the screen, slide your finger down to open 

the notification panel, and tap a new e-mail to read. 

· Tap the unread e-mails in the Inbox to read. 

8.1.4 Replying or forwarding e-mail   
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1. Open an e-mail, and tap “Reply,” “Reply All”. 

2. Or open an e-mail, tap the menu icon, and tap “Forward,” “Reply,” “Reply All”. 

3. If you select “Reply,” “Reply All,” enter what you want to reply. 

If you select “Forward,” enter the address of the recipients. 

4. Tap “Send” to reply or forward the e-mail. 

8.1.5 Managing e-mail    

Tap and hold an e-mail to show the menu:    

Open Open and read an e-mail 

Delete Delete an e-mail  

Forward Forward an e-mail 

Reply All Replay all with an e-mail  

Reply Reply the sender with an e-mail 

Mark as read 
The unread e-mails in the Inbox are displayed with 

a green line to the left. 
 
8.1.6 Create new account 

In the e-mail interface, tap the menu icon, and tap “Accounts” to display the set e-mail 

account. Tap the menu icon and tap “Add Account” to add a new e-mail account. 

Note: You can set several e-mail accounts. The default account will show whenever 

you perform e-mail applications. 

8.1.7 Account settings 

In the e-mail interface, tap the menu icon, and tap “Account settings”.    

Account name Display and change an account name 

Your name 
Display and change the sender’s name of the 

account. 

Signature  

Inbox check Set the interval of receiving e-mails. There are six 
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frequency options available: Never, Every 5 minutes, Every 10 

minutes, Every 15 minutes, Every 30 minutes, and 

Every hour. 

Default account Send e-mails form this account by default. 

E-mail notifications Notify in status bar when e-mail arrives 

Select ringtone Set the ringtone used when an e-mail is received 

Incoming settings Display and change the receiving server settings 

outgoing settings Display and change the sending server settings 
 
8.1.8 Delete e-mail account 

In the e-mail interface, tap the menu icon to display the e-mail menu. Tap 

“Accounts”. Tap and hold the e-mail account you want to delete until the account options 

appear, tap “Remove account,” and tap OK. 

8.2 Recorder 

In the “Tools” interface, tap “Sound Rec” to go to the record interface.   

 

 

 

 

 

 

 

 

 

 

Tap “      ” to start recording or “      ” to stop recording.  

After recording is finished, tap “      ” to play the previously recorded file. Tap “Use 

this recording” to save the previously recorded file or tap “Discard” not to save the 
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previously recorded file. 

Note 1: The recorded file can be automatically saved in the “RECORD” folder so that 

you can find them in the AudioPlayer “ playlists ->My recordings” to play. 

Note: The naming rule of the recorded file: recording_Year+Month+Date_Serial 

Number. 

8.3 Alarm 

In the main interface, tap “Alarm Clock” to the clock interface. 

 

 

 

 

 

 

 

Tap the icon of Clock to enable the alarm function. 
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8.3.1 Set alarm 

1. Tap the preset alarm to set the selected alarm, or tap “add alarm” to add new alarm. 

2. Tap “Time”, and set the time for the alarm. Tap “+” or “-” to adjust the time, and tap 

“Set” to complete. 

3. Tap “Repeat,” select the date you want the alarm to ring, and tap “OK”.   

4. Tap “Ringtones” and select alarm ringtones. After selection, the ringtone will be 

played temporarily. 
5. Tap the ”Label” , set the name of the alarm. 

6. Tap the “Done” icon to go back to the alarm interface. 

Tip: Tap “  ” to temporarily disable the alarm.   

Note: When it is shut down, the alarm is not affected.   

8.3.2 Add alarm 

If you want to add an alarm, tap the menu icon, and tap “Add alarm”. The number of 

alarms you can add is unlimited. 

8.3.3 Delete alarm 

Tap and hold the alarm you want to delete, and tap “Delete Alarm -> OK” to delete it. 

8.3.4 Alarm settings 

Tap the menu icon, and tap “Settings” to show the settings interface.  

Alarm in silent mode  Play alarm even the unit is in silent mode. 

Alarm volume Set the volume of alarms. 

Snooze duration Set the ring interval for the alarm. 

Volume Buttons Set what the volume buttons do when pressed 

during an alarm. 
 
8.3.5 Changing alarm display 

In the alarm interface, tap the clock to go to the clock interface. 

How to change: Quickly slide your finger to the left or right on the clock to show more 

clocks and tap your desired one to change. 

Note: To change the format of the date and time of the alarm, see the following section 
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“Date and Time”.   

8.4 Calculator 
In the applications interface, tap the “Calculator” icon to go to the calculator interface. 

You can perform the basic math operations by this calculator.    
 
8.5 Explorer  
In the main interface, tap “Explorer” to go to the Explorer interface that includes the 

following options:  

Home Tap to return to the root directory. 

Level Up Tap to return to the upper level directory. 

Multi Tap to select multiple files 

Editor Allow you to Copy, delete, move, paste or rename a file. 

Back Back to the previous operation 

Next Back to the next operation 

Note: This product complies with the fat32 file system. When you name a file, do not 

use special characters, or you may not rename it later.  

8.6 Installing applications    
1．Copy the setup file to your PC. (Make sure the format of the setup file is 

xxx.apk format supported by this product.) 

2．Connect the device to PC using USB cable. 

3．Copy the setup file xxx.apk to the device. 

4．Disconnect the device and PC. 

5．Turn on the device and activate Explorer. 

6．Locate the xxx.apk file and tap it to open. 

7．Install the application according to the on-screen prompts. 

8．After completion, you will see the installed application in the applications interface.    

8.7 Uninstall application   
1． In the main interface, tap the menu icon to show the menu. 
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2． Select “Settings” to go to the settings menu. 

3． Select “Applications”.  

4． Select “Manage Application”. 

5． Tap the application you want to uninstall.   

6． Tap “Uninstall”.  

7． Tap “OK” to start uninstalling.  

Tip: You cannot delete the pre-installed factory default applications on this product. 
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Chapter 9 Settings 
In the main interface, tap the “Settings” icon or tap the menu icon to show the settings 

icon to go to the “Settings” interface. 

9.1 Wireless & network settings 

9.1.1 Wi-Fi network connection 

Connection 

1. Tap “Wi-Fi” to enable Wi-Fi and this product scans for available wireless networks. 

2. Tap “Wi-Fi Settings” and the Wi-Fi network zone shows the name and security 

settings (open or encrypted network) of the detected wireless networks. 

3. Tap one to connect to it. When you select an open network, the product can connect 

to it automatically. If you select an encrypted one, you have to enter a password and 

tap “Connect”. 

Note 1: When you connect Wi-Fi for the first time and the prompt “Failed” appears, 

disconnect Wi-Fi and reconnect it. 

Note 2: You do not have to re-enter the password when you re-connect to the 

previously connected wireless network that is encrypted, unless you reset the product 

to the factory settings. 

Note 3: Auto search for Wi-Fi is performed, i.e., no additional steps are required to 

connect to the Wi-Fi network. For some closed wireless networks, the username or 

password may be required. 

Note 4: The availability of Wi-Fi signals may depend on the amount, infrastructure, 

and objects through which a signals must pass. 

4. Tap “Wi-Fi” to disconnect the network.   

 

Scan 

Tap the menu icon to configure the “Scan” or “Advanced” settings for Wi-Fi network. 

Scan: Search for the available wireless networks in the vicinity.  
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Advanced settings 

1. Tap the menu icon, and tap “Advanced” to set the network address within the IP 

locale. 

2. Select “Use static IP” to configure the network settings and enter the IP 

address, gateway, network mask, and DNS1 required for Wi-Fi network connection. 

After configuration, tap the menu icon, tap "Save," and tap the back icon to exit 

the interface.  
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Note: When you use dynamic IP addresses, you do not have select “Use static IP 

addresses” to configure the network settings. 

3. After “IP settings”, go back to the Wi-Fi settings interface and tap the wireless 

network you want to connect to. After the network connection is successfully 

established, you can login to the network 

to surf the Internet.   

Checking status of wireless network 

You can check the status of the currently 

connected Wi-Fi through the following 

methods:  

·Status bar 

After the product is connected to the 

wireless network, the Wi-Fi indicator on the 

top of it lights up and the status bar shows 

the Wi-Fi icon “    ” and signal strength (the number of the bars lighting up).  
·Wi-Fi network 

In the network connection interface, tap “Wi-Fi settings” and tap the currently 

connected wireless network to show the information, such as name, status, speed, 

signal strength, and security.  
 
Tip: If you want to remove the network settings, tap “Forget” in this window; if you 

want to connect to this network, the settings above should be configured again. 

Connecting to other Wi-Fi networks 

1. In the network connection interface, tap “Wi-Fi settings”. The detected Wi-Fi 

networks will be shown in the Wi-Fi network zone. 

Tip: If you want to manually scan for available networks, tap the menu icon and tap 

“Scan”. 

2. Tap another Wi-Fi network to connect to it. 

Tip 1: If the network you want to connect to is not listed in the detected network list, 

Tap “Add Wi-Fi network,” enter the corresponding network settings, and tap “Save”. 
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Tip 2: Not all wireless networks are connected to the Internet. Some wireless 

networks may be connected to several computers and cannot be connected to the 

Internet.   

9.1.2 Bluetooth connection 

Turn on Bluetooth 

1. Tap “Bluetooth” to enable Bluetooth. 

2. Tap “Bluetooth settings” and the Bluetooth zone show the name of the available Bluetooth 

device. 

 

 

 

 

 

 

 

 

 

 

 

Device name 

Tap to change the name of your device. 

Discoverable 

Tap to make your device discoverable so that the other device can search to your device. 

After 120 seconds, your device will recover to non-discoverable. 

Scan for devices 

Tap to search for the available Bluetooth device in the vicinity. 

Paring 

Tap one of the available devices. The devices which you want to connect will be required to 



 

-50- 

input pairing code. Input 0000 or 1234, and the breeze will pop up the “Bluetooth pairing 

request” window. Input the same paring code and tap “Ok” to finish paring. 

Connection 

If you want to use Bluetooth keyboard or headset, tap and hold the name of the device to 

connect. 

9.2 Settings 
9.2.1 Wireless & networks    

Wi-Fi Turn on or off the Wi-Fi network. 

Wi-Fi settings 
Enter Wi-Fi settings. Refer to “8.1 Network 

connection” for details. 

Bluetooth Turn on or off the Bluetooth. 

Bluetooth settings 

Enter Bluetooth settings. Connect with Bluetooth 

headset, Bluetooth Keyboard and other Bluetooth 
device. 

9.2.2 Sound  

Silent mode Silence all sounds except media & alarms. 

Volume 

Media 

Set the media volume for music and 

video. Tap the volume bar to adjust 

the volume level. 

Alarm 

Set the alarm volume by tapping the 

volume bar to adjust the volume 

level. 

Notification 

Set the notification volume by 

tapping the volume bar to adjust the 

volume level. 

Notification 

ringtone 

Set your default notification 

ringtone. 

Audible selection 
Play sound when making screen 

selection 

Screen lock sounds 
Play sounds when locking and 

unlocking the screen. 
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9.2.3 Display 

Brightness 

Adjust the screen brightness. Tap 

the brightness bar to adjust the 

volume level and tap “OK” to save. 

Auto-rotate screen 

When unit is turned on/off or rotated, 

the Landscape/Portrait switching 

feature is enabled. 

This product supports 4-direction 

rotation display. 

Animation 
Display animation when a window is 

opened or closed. 

Screen timeout 

Select the delay time before the 

screen automatically closes. There 

are six options 

available: 15 seconds, 30 seconds, 

1 minute, 2minutes, 10 minutes, and 

30 minutes.  

9.2.4 Security   

Use wireless 

networks 

Location determined by Wi-Fi. 

Set up screen lock Lock screen with a pattern, PIN, or password. 

Visible passwords 
After this feature is enabled, the password is shown 

when the keyboard is used to type it. 

Select device 

administrators 
Add or remove device administrators. 

Use secure 

credentials 

Allow applications to access secure certificates and other 

credentials. 

Install form SD card Install encrypted certificates from SD card 

Set password Set or change the credential storage password. 

Clear storage 
Clear credential storage of all contents an reset its 

password. 
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9.2.5 Applications  

Unknown sources After enabled, this allows installation of non-Market  

applications. 

Manage 

applications 

Manage and delete the installed applications: For 

Installed(or uninstall) software, move applications to 

device or SD card, clear data, cache, and default, and 

force stop. 

Running services View and control currently running services. 

Storage use View storage used by applications. 

Development 

Set the development options of the application: 

Includes USB debugging, stay awake (the screen 

will not enter hibernation mode during charging), 

allow mock locations. 

9.2.6 Accounts & sync 

Background data 
After enabled, applications can sync, send, and receive 

data at any time. 

Auto-sync Allow applications sync data automatically. 

Add account Add corporate or Google account. 

9.2.7 Privacy   

Back up my 

settings 

Back up my settings of the device 

Automatic restore Restore backed up settings or other data when 

reinstalled an application. 

Factory data reset Erases all data on device 

9.2.8 Storage   

SD card 
Total 

space   

Show the total capacity of the SD card. 

When an SD card is inserted, 

the total actual capacity of it will be 

shown. When an SD card is not 

inserted, it shows unavailable.  
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Available 

space 

 

Show the free space on an SD card. 

When an SD card is inserted, its 

total actual free space will be 

shown. When a TF card is not 

inserted, it shows unavailable. 

Unmount 

SD card 
Safely remove the SD card locally. 

Erase 

SD card 
Erase all data on the SD card.  

Internal Memory 

Total space 
Show the total capacity of the Internal 

Memory. 

Available 

space 

Show the remaining free space of the 

built-in Flash memory. 

Erase 

Internal 

Memory 

Erases all data on the Internal 

Memory. 

System Memory 
Available 

space 

Show the available storage space of 

the system 
 

9.2.9 Language & keyboard     

Select language Show the text in corresponding language based on 

the selection. 

Use dictionary Add & remove words form user dictionary 

Android keyboard Tap to set onscreen keyboard. 

9.2.10 Voice input & output 

Voice recognizer 

settings 

Tap to set language，SafeSearch, block offensive words 

and show hints. 

Text-to-speech 

settings 

Tap to set the language-specific voice for the spoken text, 

set the speed at which the text is spoken, and ect. 

9.2.11 Accessibility 

Tap to set accessibility so that the device can access these services. 
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9.2.12 Date & time   

Set date Set year, month, day. 

Select time zone Select the time zone of each major cities in the 

world 

Set time  Set hour, minute, second   

Use 24-hour 

format 

Show 24-hour or 12-hour format   

Select date format Select the format used for date display.  
 
9.2.13 Touch screen calibration 

When the touch screen is not sensitive or the cursor drifts, you can use the calibration 

settings.    

Set the touch points according to the steps in the on-screen prompt. 

Tip: After the product is used for a period of time, it is recommended to calibrate the 

touch screen for operational accuracy and sensitivity. 

 

 

 

 

 

 

 

 

 

9.2.14 About device 

This option allows you to check information about the battery status, legal information, model 

number, Android version, kernel version and build number. 
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Chapter 10 Using Micro SD (TF) Card 
The external card supported by this product is a Micro SD card, through which the capacity of 

storage can be expanded. Meanwhile, insert the silk screen chip out of the Micro SD card into 

the card slot until it is fully inserted into the product. When you remove it, press the Micro SD 

card downward to eject it. 
 
 
Note: 

· Insert cards face-up into the card slot. 

· Do not bend the card. The chip on the card should be protected cautiously; 

· Keep the chip clean and avoid dust and chemicals. 

· Format the new Micro SD card first; 

· Avoid insertion and removal of the Micro SD card during its use to avoid damage 

to the data on card; 

· This product does not support the write-protect feature of the Micro SD card. 

Therefore, back up the files on card before deleting data to avoid file loss due to 

malfunction. 
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Chapter 11 Connecting to USB Drive 
Insert your USB drive into the OTG port at the right side of the product. Open Explorer 

and you can see the “USB” directory. This directory is your USB drive. Tap USB to 

check the files on USB drive. Note that when this unit is connected to the USB drive, it 

should shutdown; avoid insertion and removal when the files on USB drive are played 

to avoid damaging the data on USB drive.  
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Chapter 12 About the Battery and Power  
This product uses a built-in 4800mAh polymer lithium battery to charge the battery. When the 

product operates individually, power is fed from the lithium battery. When the provided 

charger is inserted, the charger is powered automatically via the charger. 

When you charge this product for the first time, it is recommended to shutdown the product 

and continuously charge it for more than 8 hours for optimal battery use. 

For the use of a new product, it should be fully charged and discharged for the first three 

times to activate it. 

If charging is performed when the product is turned on, it takes a longer time to charge. 

Charging time: It typically takes about 7 hours to charge. The actual time depends on the 

remaining battery level. 

It is recommended to fully charge and discharge the product once every 3 months to maintain 

the lithium battery. 

Do not plug the charger into the electric outlet when the product is not connected. 

When it will not be used for an extended period of time, fully charge the battery. It should be 

charged and discharged every three months. 

When the battery is too hot, the charging protection circuit will automatically close the 

charging circuit to protect the lithium battery. 

When the battery is low, charge it first. When it is running out of power, charge the machine 

using the charger and connect it to PC. Charge it if: 

A. The battery charging icon indicates that battery is exhausted. 

B. The system automatically shuts down. It also shuts down quickly after reboot. 

C. After you press buttons, there is no response. 
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Chapter 13 Firmware Updating / Resetting to Factory 
1. Go to for the website (www.aoc.com) to download the current /latest firmware for your 

device, 

(current-<model-ID>.img). 

2. Copy the downloaded firmware to the built-in flash in the product. 

3. Safely disconnect the product and PC and the screen shows a prompt similar to one shown 

below: 
 
 
 
 
 
 
 
 
Tap “Install”.  
 
After a short while, the updating message is displayed.. 

It may take a few minutes, please be patient.  

 

 

 

 

4. After successful upgrade, the system will automatically reboot and the downloaded version 

firmware takes effect. 

Note : During the upgrade / resetting process, it is best to have the device plugged into 

electric power, using the supplied power adapter. 

. 
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Chapter 14 Frequently Asked Questions 
·  Product cannot be turned on or boot abnormal 

Check if the battery is charged 

Connect the power adapter and check it again. 

Press the Reset button on the side of the product and turn it on. 

Shutdown, then press the “volume + “button and Home button at the same time till insert 

charger. Enter into Android system recovery utility interface and choose “Factory reset”. It 

will restore factory default compulsory and erase all data on device. 

 

Note: In Android system recovery utility interface, move cursor through volume “+” and “-” 

buttons and the M button is used for entering.  
If it cannot be turned on after charged and reset and restore factory default compulsory, 

contact our seller. 

·  No sounds from headset 

Check if the volume is set to 0 

Check if the headset is properly connected 

·  Loud noises 

Check if the plug of the headset is clean. Dirt may result in noise. 

Check if the file is damaged. Play other music files to confirm this. If it is damaged, 

it may cause loud noise or sound skipping. 

·  Screen shows garbled codes 

Check if the correct language is set. Set your language in (System)=>(Language 

Selection) 

·  Cannot download files 

Make sure that the computer is properly connected to the product 

Make sure that the storage space is not full 

Make sure that the USB cable is not damaged 
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· Connect to Wi-Fi but cannot surf the Internet 

Make sure that there is wireless network nearby. 

If static IP addresses are needed, make to enter a valid IP address. If dynamic IP 

addresses are used, 

static IP addresses should be disabled while the network is connected. 

· Touch the keyboard on the touch screen and the response is not the expected / 

desired result. 

Perform touch screen calibration 

For better performance, use a pen or your fingernail 

· Cannot be connected to computer 

Make sure the product is turned on 

Make sure the product is not in sleep mode 

Make sure to use the proper USB cable 

· Cannot view files in AudioPlayer, PhotoBrowser, Video Player, Shelves and 

Explorer. Or cannot record sound. 

Make sure the files is downloads to your device. 

Make sure your device is not connecting to PC. 

Wait a few minutes for refresh the media Library. 

· Cannot find Wi-Fi wireless network. 

Make sure there is no problem with the Wi-Fi signal. 

In main interface, tap “Settings - >Wireless & network settings - >Wi-Fi settings, tap the 

menu icon, tap “Advanced - >Regulatory domain” to adjust the domain and search again. 
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Chapter 15 Troubleshooting   
1.  When I view JEPG pictures, some cannot be viewed. Why? 

Some JPEG files may have a non-standard resolution, they may not be viewed in full 

screen, or zoomed in or out. If an error prompt appears, tap the back icon to exit or tap 

the Reset button on the side of the product to solve the problem.  

2.  The product cannot play my videos. Why? 

Make sure the video format is supported by this product. Some video files are 

encoded in different formats and versions. We cannot guarantee that all formats 

are playable.  

3.  Why does image lag occurs when the video files are played? 

Upgrade system software to the latest version. 

In addition, this also depends on the video file, high bit-rate streaming video, and 

high resolution video: 

① High bit-rate streaming video. For example, the motion scenes of some videos have 

a bit-rate of 5~6M and image lag may occur. 

② High resolution video. If the max frames are reached, non-synchronization may 

occur. 

③ The upper limit size of a single file is 2 GB.  

4.  Enter into “Application settings - >Manage applications”, and tap one     

applications to manage. There is an option “Move to SD card”. Actually it moves 

the application to Flash. Why？ 

Applications can be installed into System Memory or Flash. The system treated Flash as 

virtual SD card, so “Move to SD card” means moving application to Flash and “Move to 

device” means moving to System Memory. 

5. Product does not respond to operations.    

Some various reasons, such as misuse, may cause the product to be unable to 

shutdown or render the buttons and touch screen unable to respond. You can tap the 

Reset button on the side of the product (using a paper-clip), or press and hold the Power 

button for 6 seconds to force the product to shutdown. After restarting, the problem is 
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usually solved. 

6． The space available on PC is not consistent with that shown on the tablet.   

The space on a PC is calculated by 1024 bytes while this tablet’s capacity is 

calculated by 1000 bytes. So the actual free space of the tablet will be slightly 

different from indicated capacity, also the operating system uses part of the available  

space. 
7. Product can not boot up. 

① Plug the AC adapter. 

② Press the reset button, and then boot up. 

③ Press and hold the Power button for 6 seconds, and then boot up. 

 



FCC STATEMENT 
1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 
(1) This device may not cause harmful interference. 
(2) This device must accept any interference received, including interference that may cause 
undesired operation. 
2. Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 
 Increase the separation between the equipment and receiver. 
 Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 
 Consult the dealer or an experienced radio/TV technician for help. 

RF warning statement: 
The device has been evaluated to meet general RF exposure requirement. The device can be used 
in portable exposure condition without restriction. 


