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radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:

Statement:

 
radiate radio frequency energy and, if not installed and used in accordance with the instructions,  
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Intended use 

List of countries: 

requirements: 

 
persons 
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Introduction

technology and design, combined with the customised device programming selected by your  

 
 

With proper care, maintenance, and usage, your hearing instruments will aid you in better communi

ReSound is a registred trade mark of ReSound A/S

Left serial number:
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RIE BTE - AL961-DRW, AL761-DRW, AL561-DRW
RIE Mini-BTE - AL960-DR, AL760-DR, AL560-DR



Inserting/Replacing the battery

Getting started
On/Off function

SmartStart

turn them on just prior to placing them on your ear, your hearing care professional can activate 

On

Off



Sports lock

Low battery indicator

Low battery indicator (instruments paired with accessories only)
 
 
 



Insertion (domes)

the dome far enough into the ear canal so that the receiver tube lies flush with the side of the 

 you should not be able to see the receiver 

Inserting/Removing hearing instruments
Insertion (custom RIE moulds)

 

 
 



Removal (RIE moulds)

Removal (domes)

Operation of the hearing instrument
Push button (Alera 61 only)

dividual hearing needs, and the type of listening environments you  
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Flight mode* (Alera 61 only)
When boarding a flight wireless functionality must be deactivated, as it is not allowed to radiate 

Telephone use

*Instruments paired with accessories only
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Listen to radio or TV

Cellular phones
 

professional will be able to give you advice on available accessories to enhance listening  

a hearing instrument may require practice for some individuals, and one 
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PhoneNow usage
 
 
 

PhoneNow precautions

PhoneNow

is removed from the ear, the hearing instrument automatically returns to the previous listening 

Placement of PhoneNow magnets
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Daily maintenance
Care and maintenance
Proper handling
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The receiver tube

 
 

Cleaning the receiver tubes and domes

Cleaning RIE moulds
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Changing wax guard for NP receiver tube
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Changing wax guard for HP receiver tube
Power Dome:

Changing wax guard for HP receiver tube
RIE Mould:
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How to apply domes

ReSound standard domes
2

ReSound tulip domes
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General precautions

 
General warnings

radio equipment, mobile telephones, contain less energy and will not damage hearing 
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Battery warning information
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  your hearing care professional

TROUBLESHOOTING GUIDE 
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TROUBLESHOOTING GUIDE 
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TROUBLESHOOTING GUIDE 
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TROUBLESHOOTING GUIDE 

If there are any other problems not mentioned in this guide, 
please contact your hearing care professional.



TECHNICAL DATA 
 Hearing Instrument  Maximum output
 Model (2cc Coupler / IEC 60118-7)
  
 AL961-DRW, AL761-DRW, AL561-DRW (NP-Open) 114 dB SPL (typical)
 AL961-DRW, AL761-DRW, AL561-DRW (NP) 114 dB SPL (typical)
 AL961-DRW, AL761-DRW, AL561-DRW (HP-Open) 117 dB SPL (typical)
 AL961-DRW, AL761-DRW, AL561-DRW (HP) 117 dB SPL (typical)
 
 AL960-DR, AL760-DR, AL560-DR (NP-Open) 114 dB SPL (typical)
 AL960-DR, AL760-DR, AL560-DR (NP) 114 dB SPL (typical)
 AL960-DR, AL760-DR, AL560-DR (HP-Open) 117 dB SPL (typical)
 AL960-DR, AL760-DR, AL560-DR (HP) 117 dB SPL (typical)

Warranty and repairs 

 

For hearing instruments that require service, please contact your hear ing care professional for 



be repaired or replaced with new or reconditioned components, without charge, to meet the 

Temperature test, transport and storage information



Be aware of information marked with the warning symbol

 WARNING points out a situation that could lead to serious injuries, 
 CAUTION indicates a situation that could lead to minor and moderate injuries”

 Advice and tips on how to handle your hearing instrument better.

 Equipment includes RF transmitter
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