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FCC WARNING STATEMENT

The IntelliCab and IntelliPad equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15 of FCC Rules.
These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment.
This equipment generates, uses, and can radiate radio frequency energy and,
if not professionally installed, may cause harmful interference to radio
communications.

FCC COMPLIANCE STATEMENT

This device complies with Part 15 of the FCC Rules. Operation of this device
is subject to the following conditions: this device may not cause harmful
interference and this device must accept any interference received, including
interference that may cause undesired operation.

FCC Caution

To assure continued compliance, any changes or modifications not expressly
approved by the party responsible for compliance could void the user's
authority to operate this equipment.

CANADIAN DOC STATEMENT

This digital apparatus does not exceed the Class B limits for radio noise for
digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications.

Le present appareil numerique n.emet pas de bruits radioelectriques
depassant les limites applicables aux appareils numerigues de las classe B
prescrites dans le Reglement sur le brouillage radioelectrique edicte par les
ministere des Communications du Canada.
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CHAPTER 1. INTRODUCTION

Congratulations on your selection of the Will-Call IntelliCab™ System from GSL
Solutions, Inc. Equipped with radio frequency identification, or RFID, the
IntelliCab is an intelligent new system designed to provide user accountability as
you identify, track, store, and accurately retrieve every prescription — every time!

From the very first day of operation, your new IntelliCab System will make your
will-call pharmacy operation more productive, more efficient, and much easier to
manage on a day-to-day basis. When your system goes “live,” you'll experience
the benefits of the IntelliCab System firsthand as you streamline your pharmacy
workflow, improve accuracy, reduce costs, and deliver outstanding customer
service.

The System combines standard RFID tags (affixed to our SmartBaskets™) with
GSL'’s proprietary RFID readers, our unique lockable electronic cabinet design,
our three-dimensional storage drawers, and our real-time IntelliSys™ tracking
software. The sleek, uncluttered design of the IntelliCab System creates a
professional, HIPAA-compliant appearance. And the system is very easy to use.
Once installed, your IntelliCab will virtually eliminate filing and retrieval errors,
annoying waiting lines, rummaging through hanging bags or drawers, and
dissatisfied customers.

1.1. USING THE INTELLICAB™ SYSTEM
» At its most basic level, the System has two primary user operations:

1) Filing prescriptions into the system, and
2) Retrieving prescriptions from the system.

Filing Prescriptions: The filing process begins when prescriptions are
‘linked” for tracking. Each of the GSL workflow baskets, called
“SmartBaskets,” has an RFID chip embedded in one end. One or more
prescriptions for a single patient are then individually “associated” or linked
to the basket(s). GSL refers to this process as “coupling.”

During the coupling process, GSL makes use of the pharmacy management
interface to verify that no two patients’ prescriptions are accidentally bundled
within the same SmartBasket. This reduces the possibility of “mis-bundling”
prescriptions. Once SmartBasket-prescription combinations have been
coupled, they can be filed in any available IntelliCab location. Every cell in
each of the IntelliCab drawers contains an RFID reader that automatically
records the presence and location of the SmartBasket. This feature allows
the user to file “coupled” SmartBaskets anywhere they fit within the
IntelliCab.

Retrieving Prescriptions: Prescriptions are retrieved using GSL’s
intelligent Pick to the Light technology. The IntelliCab employs a
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combination of Lights, Sound and RFID technology to deliver real-time
confirmation that the worker retrieved the correct prescription(s).

1.1.1. SYSTEM OPERATIONS

User accountability is a key feature of the System. During System set-
up, each user is given a defined User Role and assigned a User
SmartBadge™. The User Role determines which system operations will
be available to the particular user, and the SmartBadge confirms the
user’s access for every operation. From linking prescriptions to opening
drawers, user access and all system activity are recorded in real-time.

Five basic user roles must be defined when the system is installed: the
Operators, the Pharmacists (RPh), the Vault Tech, the Supervisors, and
the Administrators. A checklist for entering users into the system is

provided in Appendix A.

1.1.1.1. Operators. In general, all users can perform the following
operations:

e ENTRY [F1] is used to enter customer data and begin the filing
process, including the linking/unlinking process of
associating with SmartBaskets.

e SEARCH [F2] is used for will-call lookup and prescription retrieval.

e RETURN TO STOCK [F4] is used to locate items to be restocked.

e HISTORY [F7] is used to locate available information about single
or multiple prescriptions, whether or not they have been
delivered.

e REPORTS [F10] are used to Print reports or Save them to a file.

1.1.1.2. RPH. Reserved for the Pharmacist. The Pharmacist can override
warnings, but does not have access to the Admin [Press Alt+A]
screen.

1.1.1.3. Supervisors perform the general operations, above, plus:

¢ INSPECT [F6] — locate prescriptions for verification (does not
unlink).

NOTE: The System software provides real-time tracking of
prescriptions. All screens are dynamic, and refresh in real time,
so users continuously receive accurate information.

1.1.1.4. Administrators have a unique set of functions they must
perform to prepare the system for use and maintenance. The
Administrator functions are included in Chapter 9. A separate
function —ADMIN [A + Alt]—- is available only to Administrative
personnel and is used to configure the database, enter
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SmartBadge and user I.D. information, set intervals for reports,
etc.

1.1.2.TERMS
The following terms are used throughout this Guide.

Coupling Station — The physical location of one of the networked PCs,
which may include an RFID pad reader and a barcode scanner, where
prescriptions are linked (“coupled”) to their basket I.D., identified in the
database, and sealed for shelving.

SmartCells™ — The uniquely-identified locations, or “cubbies,” into
which individual SmartBaskets are placed.

FOA — “Fill On Arrival.” Term used in retail. Interchangeable with TOS;
“Temporarily Out of Stock” or Partial Fill.

Will-Call Client (WCC) — The interface between the users and the
IntelliSys server. Allows the users to access the database and
IntelliCabs.

AutoSign™ — An add-on system to IntelliSys to electronically capture,
store, and manage signatures. This feature may be configured as
signature required for no safety caps, all prescriptions, for controlled
substances, or for special handling drugs.

1.1.3. EQUIPMENT DESCRIPTION

IntelliPad™ — RFID pad reader, located on or under the counter at the
coupling station.

IntelliCab™ — The cabinets that house 3 to 4 drawers using RFID
technology to track prescriptions. Each drawer operates independently
of each other. So in an event where a drawer has become unusable, the
adjacent drawers can house the prescriptions until the drawer can be
repaired.

IntelliSys™ Server — The primary computer containing GSL’s software
and the IntelliCab database; used for managing the IntelliCab System.
The IntelliSys Server includes two customized servers — a primary and a
backup.

SmartBaskets™ — GSL’s patented containers equipped with RFID tags
and lids. Used as containers for all prescription information and
materials throughout the filling, storing and retrieval process.
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SmartBadge™ — An I.D. badge that uses the same RFID technology as
the SmartBaskets to identify users to the IntelliCab drawers and the Will-
Call Client.

2D Scanner — Multiple purpose scanner. Used primarily at customer
pickup windows for its ability to read 2 dimensional barcodes on I.D.
cards.

Bluetooth scanner — Wireless scanner used to remotely couple items
into overstock and refrigerator locations.

Sighature Pad — A USB powered device used in conjunction with
AutoSign to capture a patient’s signature.

1.2. GSL INTELLISYS FEATURES

» Press the associated Function or Combo keys to access each of these
features:

1.2.1. ENTRY [F1]—to quickly enter customer information via a keyboard or
barcode reader and begin the filing process.

1.2.2. VERIFY [F3]~to ...

1.2.3. SEARCH [F2]—to locate a patient’s prescriptions and associated items,
such as notes, special orders, etc. IntelliSys allows for several ways to
search the database. The preferred and most accurate way is to scan the
patient’s 1.D. card. Alternatively, prescriptions can be retrieved using only a
few key strokes to identify the customer’s name, prescription I.D., etc.

1.2.4. RETURN TO STOCK [F4]—to locate and retrieve items that need to be
retrieved from Will Call and returned to stock.

1.2.5. INSPECT [F6] —to locate a prescription, drug, or patient filed in the
IntelliCab to verify content, patient, or quantity. After inspection, the
SmartBasket does not require re-linking. (User must have supervisor access
for this function to be visible).

1.2.6. HISTORY [F7]—to locate available information about single or multiple
prescription(s), whether or not they have been delivered.

1.2.7. REPORTS [F10]—to print reports or save to file. Users can view and print
reports by drug and quantity, patient name, location, aging status, or partial
delivery status.

1.2.8. ADMIN [A + Alt]—available only to Administrative personnel and can be
used to configure the database, enter badge and user I.D. information, set
intervals for reports, etc. This option is not visible to non-Administrative
users.

INTELLICAB USER MANUAL GSL-ISUM-02.0-RETAIL October 2011 © 2011 GSL Solutions, Inc. Page 11 of 103



CHAPTER 2. BASIC SYSTEM OPERATION

The System differentiates between logging in at the beginning of your shift and
logging in during your shift to use the System. At the beginning of your shift, an
RFID SmartBadge must be associated to the user and log-in credentials must be
entered. During your shift, logging in is as simple as placing your associated
badge on the RFID pad, by scanning the barcode on your badge, or typing the
SmartBadge’s three-digit code.

2.1. STARTING INTELLISYS ON THE WORKSTATION

If the software is not yet in use on the workstation, you must begin by
double-clicking the GSL Solutions icon on the desktop. The software
performs an automatic verification to ensure the system is using the most
current version. If updates are available, automatic downloading begins and a
progress box is displayed.

A splash screen appears containing a series of check boxes. If any part of
the initialization process is interrupted, the user should contact their IT
department. Splash screen initialization includes:

Application server reachable.

Establishing queue service to Location server.
Establishing queue service to Application server.
Heartbeat from Location server.

Heartbeat from Application server.

Getting configuration.

~oooow

Initializing Application...

x Application server reachable. Able to find and connect to Application Server.
X Establishing queue service to Location server. Connection is established.
X Establishing queue service to Application server, Connection is established,

Heartbeat from Location server, Waiting for Heartbeat from Location Server Service ..
Heartbeat from Application server. Waiting for Heartbeat from Application Server Service .
Getting configuration. Waiting for Getting configuration for...

.;:? GSL SOLUTIONS, INC.

INTELLIGENT SOLUTIONS FOR WILL-CALL STORAGE &
Exit Application...

Figure 1. Initialization screen.
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2.2. LOGGING IN/OUT OF THE SYSTEM.

2.21. LOGGING IN AT THE BEGINNING OF SHIFT.

Users must log-in at the start of each shift. The duration of each shift is
determined by the Administrator. To log-in, Users identify themselves by
using the User SmartBadge associated with them for that day. Logging in
can be accomplished by placing the SmartBadge on an IntelliPad, by
scanning the SmartBadge |.D. barcode with a barcode scanner, or by
typing in the SmartBadge’s three-digit code at the Log-in screen.

TIP: You can log-in to the IntelliSys System using any available client
workstation.

Please identify yourself via your assigned IDBadge. Or. use your Login Name and
Password and the IDBadge you will be using.

ID Badge: l|

Login Name: I

Password: I

Login Exit Application |

Figure 2. Log-in screen.

Place your I.D. badge on the RFID reader or barcode scanner to identify
your badge to the system. You may also enter the three alphanumeric
characters displayed on your GSL RFID badge (its “friendly name”).

After you have identified your badge to the system enter your Log-in name
and password. The Log-in name is not case sensitive. The password is
case-sensitive.

You only have to log-in once per day or per shift. After you have logged in,
your badge is activated for the duration of your shift.

If you manually enter the information, your log-in Name and Password must
be entered accurately before you will be given access to the System.
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2.2.2. ACCESSING (USING) THE SYSTEM

After completing the ‘beginning of shift’ log-in; the user can access the
System by:

a) Placing the associated I.D. badge on an RFID reader;

b) scanning the SmartBadge barcode with any available GSL scanner,
or,

c¢) typing the SmartBadge “friendly” name and providing username and
password.

2.2.3. MULTIPLE SERVER LOG-IN

Some installations of IntelliSys require independent servers for multiple
local pharmacies. While each pharmacy “site” is accessible from any
location, you must treat each log-in as unique for each location. For
instance, if you log-into pharmacy A for the day and later need to
access the database at pharmacy B, you must also log-in in for the day
at pharmacy B.

When logging into a system with multiple servers, you must first select
the proper location and log-in as normal. To access the Log-in screen,
press [F9] to log-out and then click the “Switch Servers” button.

Select Site/Location You Want To Use

Please select which siteflocation you would like to use:

(¢ Main Pharmacy [localhost]
" Remote Pharmacy [localhost]

oK Exit Application

Selecting a Site/Location will connect this client to the server _‘_]

for that siteflocation.

=

Figure 3. The server selection dialog box. Select the server you wish to

log-in to and click the OK button.
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Please identify yourself via your assigned IDBadge. Or, use your Login Name and
Password and the IDBadge you will be using.

ID Badge: ||

Login Name: |

Password: I

Login Exit Application |

gy,
R P R I @ Main Pharmacy

Figure 4. Multi Server Log-in Box. Note the Server identified in the bottom of the

box

by name and color. Each server will have a unique name and color associated with
it. Click the Switch Server button on the bottom right to return to the server selection

dialog box. When working in a multiple-site configuration, make sure to enter
prescriptions into the correct pharmacy server.

% G5L - Admin - 1

Admin -1 & % Swikch Server Recent - _ i QhClear () Reset Backet  Allow R Scan Without Basket  NOT Vaulk Tech Made || Verify conte
Remote Pharmacy

&

Entry [F1] | Search [F2] | Verify [F3] | Return to Stock [F4] | Inspect[FB] | History [F7] | Reports [F10] | Admin [A Al | Inspect Dra

Entry [F1]
Rx or Name: || “No Baskets:
Last First |
Rxdltem Name Name Uzer | FOA Spon|
Customer: 2067890 Thornton Trevor ALICE |0 37469
1D: I
I 2967499 Clark Stephen ALICE |0 18154
Last: I First: I 2967700 Lambert Bradley barn___ (D 7353[?
D.O.B.: I Phone: I
Associated items:
Uze icon buttons for special - : .
e 7 all iterns I Di=Couple all itams I Resat all itams I
[I]|] Futfinz| Rusteem || FoA| Mot Bafore ||| |
J | 8
~Current Status of Recent Transactions: |
Last First =1
eae N DOB Phone
Jones Michelle 212711999 501.863.0589 7|
Carter Alice 3I6/1973 582.419.3370 L= |
Basket/Location: [NONE) « | [
0/0 Admin - 1 GSL Solutions, Inc. [GSLTI 1, All 1 Facility: JFPS 2010 1.0.30120.0 32-bit

Figure 5. The Entry Screen [F1].

TIP: Each server location is identified at the top of the screen by name and a color.
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2.3. LOGGING OUT

To log-out, press [F9] or click the ']3 symbol.
TIP: GSL recommends users log-out whenever they leave the
workstation for a period of time. This ensures the system only records

transactions performed by active users.
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CHAPTER 3. ENTER PRESCRIPTIONS INTO THE SYSTEM - ENTRY [ F1]

Allow RX Scan Without
a Basket Button

Vault Tech
Mode Button

~ GSL - Admin - 1 7 =181 x|
Admin -1 3 9 Recent - | Wlorowersvacaney  _ D Clear Allow Rx Scan Without Basket ) Show In-Use Overstock
I Entry [F1]  Search [F2]  Return to Stock [F4] = Inspect [F6]  History [F7]  Reports [F10] = Admin [A Alt]
| Entry [F1]
[ N
Manual Entry Field || Rxor Name: bRkt
. = Last First
i 1 item for Gross, Brenda lem User FOA  Spon .
Current Customer in Process e Nawe Nadia or Rems in Process Area -
ey - 296890 | Thoraton | Trevor |ALICE (0 3746 i
et 206789 |Clark |Stephen  |ALICE [0 1815 o Basket Assigned
Current Customer Data Last: [Gross First: [Brenda 296770 Lambert Bradley barn... |0 7353(/
D.O.B |1 171471921 Phone |r‘:"« 913.394 J /
fiesocated Beme: Current Status of Recent Transactions:
e 5 alitems | _DeCoule sl tems | _Reset atipms | T > TP
n: ast First DOB Phone B
e | crlated Name Name I Entry Completed —
CiiFreht ltarms—] &0 WORKING AREA 1whno | Gross |Brenda 117141921 |529.913.3946 |71 Ready For Delive
) | lJones [Michelle _|2027/1998 __|501.863.0589 |71 \ y
in Process Carter | Ali |31611973 |582.418. |6
Cardenas [Luis |1/231990  986.498.6986 6 |\
| |Vaughy |Jolene [120171923  837.444.0179 |77
| |Prig | Thomas 141611988 1494.617.6806 | 6
| I L2 | _Pal er _Cminophsv _BIZBII 956 _482.903.0835 ‘II.
Current Basket or Location | BaskWn: 7PE-S “W Pt Serey < l >
AN

IB 25 Admin - 1 GSL Solutions, Inc. [GSLTMPGWIS001, AllZones] Facility: JFPS 2010 1.0.30120.0 32:

Figure 6. ENTRY [F1] screen. The Working Area is used to provide all the necessary
information about a given prescription or set of prescriptions. The right side provides
current status of the prescription(s).

Note: For installations where multiple local pharmacies can be accessed,
you must first select and log-into the proper location before entering
prescriptions into the system. (See section 2.2.3.)

» During the prescription entry process, the System software continuously
displays the real-time status of items associated with a given patient, as shown in
the two areas on the right side of the entry screen. In the Associated items area
on the left side of the ENTRY [F1] screen, icon buttons are used to provide
additional information or to modify a prescription entry.

3.1. USING THE ENTRY [F1] SCREEN

The association between a SmartBasket and the prescription(s) it contains must
be entered into the system at some time during the production process, before
the prescription is filed. This process is known as “coupling” or “linking”.

Types of Coupling:

Coupling prescriptions to a SmartBasket.

Coupling prescriptions in the Refrigerator.

Coupling prescriptions to the Oversized Area.

Custom Item Coupling (Lost I.D. Card, Hard Copy Prescription, etc.).
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Coupling Tip: The System requires coupling to be done in a series of
predetermined sequences. First, it wants to see a SmartBasket on the
IntelliPad. After the System successfully reads the SmartBasket, you can
then scan the Rx number barcode.

3.1.1. NORMAL COUPLING
1. Use your badge to identify yourself and access the database (Log-in).

2. Press F1 to access the ENTRY screen. Note the three main areas of the
screen (Figure 6).

3. Use the IntelliPad RFID reader to read the SmartBasket RFID tag.

4. Scan the prescription to enter the item number, patient name, etc., into the
database. The SmartBasket I.D. is now ‘coupled’ to the prescription(s); the
Basket/Location is shown at the lower left of the screen, and the item is added to
the list on the lower right of linked prescriptions ready for filing, under ‘Current
status of recent transactions.’

TIP: Be sure to wait to hear the confirming beeps before removing or filing
the SmartBasket. If you don’t hear a confirming beep but the screen
acknowledges you have successfully coupled the prescription, check the
volume setting on the workstation’s external speakers.

Note: If you get out of sequence and scan a prescription barcode and no
SmartBasket is present on the IntelliPad RFID reader, a warning is displayed on
the screen. Plus, your scanner will alarm and beep until you acknowledge the
error. Click the OK button to proceed.

The “No Baskets” section of the screen must be kept empty. This section
highlights prescriptions that have been entered into the system but have not yet
been associated with a SmartBasket or Oversize bin. Any entries in the “No
Baskets” section must be reconciled before proceeding.
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o L L T

Admmhx BIX A ¥ v vmiwey

O O

Adowe Bx S Withend Bashet ) Shew Iviie Oversiock

81X

M231 195P ignored,

1:14 PM: Scan rejected: An empty basket must be present on the IntelliPad before scanning a Rx Number; Input: =

114 PN Scan ropected An emply basket must be prosent on the InteliPad before scanning a Rx Numbaer, Input. M2311956 ignored ( .
Entry [F1]  Search [F2] Retun to Stock [F4]  Inspect [F6]  History [F7]  Reports [F10]  Admin [A, Alt
Entry [F1]
Rx of Nasne: | ) Ne Baskets
X Ttem e [t TOA Spemiadd  Bavim :
I'T'F"" MZITEESE  Muates Sawven °  seinesnz Mz
Last [ frest: |
B [ hone [
Assoanated Aame
e e et ot et @t ot 1] [ oeeprpeeny pepryeey |
FuMll fix fitem  Gtatue  FOAZ  Created  Updated
« | »
Basket/Location. | pon) 2l | .
Othes actres Memi far s Customes Vesshad

Figure 7. ENTRY [F1] screen: Scan rejected - no SmartBasket present. Click the

OK button to proceed.

3.1.2. COUPLING PRESCRIPTION(S) IN THE REFRIGERATOR

Note: You can file

refrigerator items wusing any of

the GSL

“Workstations” or “Coupling” (with IntelliPad) stations. The filing
process is slightly different depending on the type of scanner (tethered
or wireless) associated with the workstation.

3.1.21. COUPLING

STATION WITH WIRELESS SCANNER

If using a GSL Coupling Station (with an IntelliPad), the user must

a) Click on the ‘Allow RX Scan Without Basket’ button located in the
upper-right of the Entry [F1] screen (see Figure 8).

b) Scan the barcode on the desired prescription(s) with the wireless
Bluetooth scanner.

c) Locate an empty bar-coded storage bin in the refrigerator. Scan the
barcode on the empty bin and the user will hear a “happy” chirp
indicating the linking occurred.

Note: The “Allow Rx Scan Without a Basket” button will deactivate after
each successful coupling attempt and must be reclicked to couple to

another location.
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E () Show In-Use Overstock (i Clear ) Rlaget Baske

Allow Rx Scan Without Basket

orts [F10] | Admin [A, Alt] |

Last First

Name Name ‘ FOA ’ SponsorlD Basket

Figure 8. Entry screen close-up showing the “Allow Rx Scan without Basket” message.

3.1.2.2. COUPLING STATION WITH TETHERED SCANNER
In this case, the user must bring the empty refrigerator basket to the workstation.
The process is similar to 3.1.2.1:

a) The user must click on the ‘Allow RX Scan Without Basket’ button
located in the upper-right of the ENTRY [F1] screen (see Figure 8).

b) Scan the prescription number barcode(s).

c) Scan the barcode on the empty bin and the user will hear a “happy”
chirp indicating the linking occurred.

3.1.2.3. WORKSTATION WITH TETHERED SCANNER

Note: By definition “Workstations” do NOT have an associated
IntelliPad. It is not necessary to click the “Allow RX Scan Without
Basket” button. In fact the button won’t be visible in the Workstation
configurations.
The process:
a) Go to the ENTRY [F1] screen.

b) Scan the prescription number barcode(s)

¢) Scan the barcode on the empty bin and the user will hear a “happy”
chirp indicating the linking occurred.
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3.1.3.COUPLING PRESCRIPTION(S) TO THE OVERSIZED AREA

To file prescriptions in the oversized area, follow the steps listed above in
section 3.1.2 COUPLING PRESCRIPTION(S) IN THE REFRIGERATOR.

3.1.4.CUSTOM ITEM COUPLING

A custom item is any non-prescription item without a barcode. For example
you can couple a lost I.D. card or a hard copy prescription, to be handed back
to the patient, into a SmartBasket.

1. Press [F1] to access the ENTRY screen.
2. Place a basket on the IntelliPad.
3. Enter the patient’s social security number into the “Rx or Name” field.

Note: entering the Patient’s social security number allows the items to be
found in the Search [F2] tab by scanning the patient’s 1.D. card. If the
social security number is not known enter the patient’s last name; when
the patient returns the item will have to be found manually.

4. Enter all known customer information in the Customer Data field and click
OK. It is important to fill in as much demographic information as possible
to enable the Second Patient Identifier feature to work.

est-admin- 1 181

‘Admin - 1 @ ¥ Recent v | oraversvacancy  _: (JClear () ResetBasket Alow Rx Scan Without Basket | Vault Tech Mode | | ] verify conterts () Show In-Use Overstock

1:22 PM: Please complete customer information or select an existing customer from dropdown list
Entry [F1] | Search [F2] | Return to Stock [F4] | Inspect[F6] | History [F7] | Reports [F10] | Admin [A. Al | Inspect Drawers [F6. Al |
Entry [F1]
Rx or Name: “No Baskets:
Last First
Rxiltem Name Name User | FOA Spon
ystomes ~— 2967890 Thornton Trevor ALICE |0 37464
' [Select existing customer here] = 2967499 Clark Stephen ALICE |0 18154
Last: ICollins First: | 2967700 Lambert Bradley barn... |0 735364
~ D.O.B.: Phone: | OK I < | <
Aussqmated items: — —Current Statas of R t Transach
se icon buttons for special o .
: X allitems I DeCouple all items I Reset all pofhs I = = |
ions — Last First I
DOB Phone B |
|| Fulfis] Rufltem | Status| FOA| Not Besefe | Created Name Name
——— e Gross Brenda 1141411921  |529.913.3946 |71
Jones Michelle 21271999 501.863.0588 |71
Carter Alice 3/6/1973 582.419.3370 |6
Cardenas Luis 142311990 986.498.6986 |6
< | > Vaughn Jolene 1201711923  |837.444.0179 |7
%
Basket/Location: [6@QH Empty [Not shelved] = =t - Ll_‘

Figure 9. Customer data field.
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Note: If a patient has had items previously in IntelliSys their information will be
saved in the database. Select your patient from the drop-down list and

IntelliSys will fill in the fields for you.

5. Enter the item’s description into the “Rx or Name” field.

Rx or Name: ||_[)_ Card|

Customer: Collins, Brodie

Customer:

ID: |

Last: ICullins First: |Brudie

Aszsociated items:
Use icon buttons for special

D.OB.: |g,f1 12006 Phone: |

S ¥ all items | DeCouple all items | Reszeat all items |
| | | | Fulfitls| Rafitem | Status FOA| Not Before | Created

1| | *

Basket/Location: [sQH Empty [Not shelved]

Figure 10. Custom item description.
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TIP: When placing the prescription items in the SmartBasket, make sure
products containing foil seals and wrappers are not placed at the back of
the SmartBasket. Foil packaging can interrupt the successful reading of the
RFID tag in the basket (Figures 11 and 12).

——

"BACK OF BASKET [ | BACK OF BASKET|

’

%

" INCORRECT. ~ CORRECT

=Y PR L - s

—

Figures 11 and 12. Incorrect and Correct placement of items in SmartBasket. Foil
packaging should not be placed at back of basket.

3.2. SPECIAL ACTION ICONS. Special action icons in the Associated items
window are used to deliver information or manage the status associated with
a prescription. For example, notes may be entered with a prescription. You
can hover or hold the cursor over each icon to see its function:

—Asgzociated items:

Uz icon buttons for special actions ¥ allitzms | DeCouple all items I Rezet all items

| Fulfills| Rufltem Status| FOA| Mot Before | Created | Updated
" [] 2962285 |Ready|0 |2/A16/2011 |2/1412011 201572011 7-11:15

2962285 Ready |1 2162011 (211472011 | 211572011 7:11:15
29622386 Ready |0 2052011 | 211572011 | 2572011 7:11:15

Figure 13. ENTRY [F1] screen close-up — Associated items.
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3.2.1. NOTES

IE Notes. Hover over this icon to see any Notes already entered, or click to
enter a new Note. Once a Note is entered, the Notes icon will be highlighted
yellow. When the retrieval function is performed, a flashing alert above the
patient’s name will indicate the notes below.

Entry [F1]
Rx or Name: E No Haskels:
Last First
T oitwes foe Macs, M <
5 ¥ Ea Fuditem MNarme Name
- : 2310%02 _Millev AHyka
2310%50 Hios _Kli:tmcm
. |Mata Mauricit 2310705 Reniner Barhara
1] ( 2310760 deflers |Susan
T 2310500 | Padilla {Petra
Uze bzon butons for oozl Do Connclw s8ilnme |:a"“ Ay 2310366 Quezada Publia
ron 2110507 Foruzan Leli
Fulills Ax Fxfltem Status FOA# Creat — T T
Ot - O T - - — - _ZJ‘IU!:UB .Kohn Gene
BEES ~ (2310560  Ready |0 GI2652 2310821 Taai Angela
[[ls‘.ue 71612005 #:22. 23 P Phan smm RR11 = Pross L o) isrsclon | ¥
2310525 _Acoru 'nelna
V4 2310926 ‘Wang |Eugene
<

|

Hold the cursor over the highlighted Notes icon to see any notes entered
regarding the prescription, including by whom and when the item was entered.

Figure 14. Entry screen close-up — Highlighted Notes icon.

[Figures 15 -21. Icons and messages in the Associated items window.]

To add a note to a prescription, click | #eesedmen ) i)

Ure £0n bassins

the Notes icon, type N the | [ rucomsien mdvem  sum:  rORT~ crsed  Updoted
information, and then close the box | pATEEER '

Enter new note here

/552008 10:51:25 AM

by clicking the “x” in the right corner
or by moving the cursor outside the
box.

Figure 15. ENTRY [F1] screen close-up — Notes
Window.
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3.2.2. REMOVE ITEMS FROM THE SYSTEM

Remove this item from the system.
Use this option in case of an incorrect
entry. Click this icon to completely
redo the entry. This will disassociate
the prescription from the SmartBasket
and remove it from the system. This

can also be done by clicking on the “X

Azzaciated tems

h"f_'rc' bultons for spealal - IS e}, | DeConoie allisme:). ([ Rapet ol bera-)

]

Fulfills Rx Rxfltem Status FOA £ Cteaq'

MEES ¥ (231079  |Ready |0 612652
[F‘rm_m.-lr.r wrsiean - misd b eckey |

all ltems” button above the window.

Figure 16. Remove item from system.

3.2.3. RESET ITEMS FROM A SMARTBASKET

a Reset and remove this item from [ azsomated items:
this SmartBasket. Click this icon to 5¢ri'3frtvlicr='<'»==d (3K eliiene.] Do abins | [ Hesstalems ]
go back to the start of the 5 . 3
prescription entry process without IR i i Vi o s
removing the item's history. This | [BBEC i, e
should be used when single items
need to be removed, rather than
taking out all the contents of the
container. The removed items will be Finure 17. Reset and remove items.
shown in the “No Baskets” section of the screen. To remove the item(s) from
the “No Baskets” section, re-scan the Rx into the same or another container.

3.2.4. REMOVE ITEMS FROM A SMARTBASKET

Remove this item from this

SmartBasket. This option lets | Assaciated items:
the user move an item to a | \ererterteEEE RG] [Datots abiane | Rt ol e |
different SmartBasket, but it Fulflls Rx Fditem  Status  FOAS  Cr
retains all of the pharmacist’s
verification  information.  For Bmﬂ:‘?,,':f,m,ﬁ?m‘,h,,,‘.r:{ﬂ_:',';”" InFrocess |0 il
example, if several
prescriptions for a single

patient are being filled and the
SmartBasket is full, select this

Figure 18. Remove items from SmartBasket.

option to move one or more of the materials to a different basket. The
removed items will be shown in the “No Baskets” section of the screen. To
remove the item(s) from the “No Baskets” section, re-scan the Rx into the

same or another SmartBasket.
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3.2.5. CREATE A FOA/TOS FOR AN ITEM

Create a FOA/TOS for this

Aszociated tems

item. Click this option to : . A
Uze hzon buntons for soaial - (e "
keep track of partial fills or | e X obieng | OeConcinsbiere | Boset o bem

FOAs. When the prescription Fulfills Ax Rxfltem Status FOA S Creat
is completely filled, the | |[MEES & 2310560 Ready 0 6/26/2
“Fulfills RX’ box should be [Crasie o PO e Bz o]

checked. If it is not checked,
more product will have to be

provided when available. Figure 19. Create a FOA/TOS for an item.

| BXE w0211 Acosta Ceel
i<

35 PM: Item 2310560 marked as NO| completing the fill for lw

Figure 20. Error message — partial fill status.

An error message at the top of the working area will alert the user to
the partial fill status of the prescription (Figure 20).

Azzociated items:
L. ) Uze weon buttors S specia CTFTE R e o) s ,‘ﬁl
When the prescription is it (X shters | |Daloyple ol tams | | Bass ol byms |
filled, the Associated items Fulfills Rx MdHem  Status FOA$  Cre
screen i_ndicates the BEEI 0 23050 Ready 0 6126,
prescription is complete. PEEI @ 231050  Assembled 1 2

Figure 21. "Fulfills Rx” shows prescription completed.
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3.2.6. DO NOT DISPENSE BEFORE DATE

IntelliSys gives you the ability to change the date the item is available for pickup.
A user attempting to dispense the items will receive a warning that the item is not
due to be dispensed until a specific date and will not have access to the items

prior to the entered date.

To change the date click on the date in the “Not Before” column and enter a new
date in the MM/DD/YYYY format, either by typing or by using the date picker, and
press [Enter]. After the date has been changed it will be highlighted yellow to
indicate the date has been modified.

Aszsociated items:

:':t?ni;z” puionslonehatsl W] cpocssisaine]] Resa|
Fulfillz| Rxfltem Status| FOA| Not Before | Created

| B 2062285 |Ready |0  |2/16/2011 |2/104201

| E 2062286 |Ready |0 | 2/10/2011 |2/104201

Figure 22.The yellow highlighted date indicates a modified date.

Note: Supervisors and Pharmacists will still get a warning when attempting to pull an
item before a “Do Not DSP Before” date but they may choose to override it.

3.2.7.

also provided here for easier editing.

CREATION DATE. You may also edit the creation date using the
same methods as described for changing the do not dispense date.
Changing this date will only affect when the item will be pulled for non-
compliance. You cannot enter a future date into this field. A date picker is
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3.3. COUPLED PRESCRIPTION(S) AND SMARTBASKETS

» Prescriptions entered into the System’s database and “coupled” or associated
with a particular SmartBasket are then ready to be shelved (placed into the
IntelliCabs). All coupled prescriptions, shelved or unshelved, are displayed on the
lower right side of the Entry screen under the heading Verified’ (Figure 23).

« »
Verified:

: Basket | Location h:::‘. S:::“ | DOB Phone E F;
6 6 6 Humer  Steven 2131979 lﬁn-m-sm 1
~|6wB |6WB 'Hunter Janice 131141936 672.4815739 1
o (W0193  Johnston  Joseph lnenssl  g18.567.2144 1
|BaH iV)Q!QSiHQAqhﬂs}_oni (Evelyn 2!23!!968 ‘ala 567.2144 |1
6SB w0184  Reynolds Arthur 1261401 945 464.365.6265 J
7YX (w0183 Hunter  Steven 2311979 ‘575491 5738 17
71E |W0186  Johnston [Ane 111201937 |818.567.2144 B
7P7 |W0185  Johnston ‘Jonniel‘% (212411947 waw 567.2144 1

‘I s A1 NN LI N - da o 11"\!‘!\‘\" ‘ll\"\ CeT 240 L‘H

Figure 23. ENTRY [F1] screen close-up — Prescriptions ready for delivery.

Figure 24.Coupling Stations associate prescriptions with SmartBaskets for
filing and retrieval.
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3.3.1. FILE COUPLED PRESCRIPTIONS IN THE INTELLICAB

With multiple IntelliDrawers available, the users need to know which
IntelliDrawer has the most available “cubbies” for each size SmartBasket. To
find the most available, the user simply presses the round blue button on
ANY IntelliDrawer and the GSL Logo will light up the most available of each
size SmartBasket (small, medium, and large).

Once an IntelliCab drawer is identified as having the most available space,
the user must “authenticate” access to the IntelliCab by holding his/her
SmartBadge up to the numeric pad on the IntelliDrawer. (Users must log-in
at the start of the shift before they are allowed to access the IntelliDrawers.
See Chapter 2, section 2.1.) When authenticated, the GSL Logo flashes to
notify the user that access has been granted.

Once authenticated, open the drawer and place the appropriate
SmartBasket in any available cubby. The SmartBasket is placed into the
cubby with the opening facing out. Once the SmartBasket is “shelved,” green
indicator lights flash below the SmartBasket and a “happy” chirp notifies the
user the SmartBasket has been shelved successfully.

After the user shelves all available SmartBaskets of a particular size, or
when there are no empty cubbies remaining, simply close the drawer.
Repeat as necessary.

1.PRESS BUTTON FOR LOCATION 2 AUTHENTICATE TO OPEN 3. FILE ANYWHERE IT FITS

Figure 25. Filing linked SmartBaskets into the IntelliCab.

TIP: Be sure to wait until you see the lights below the baskets blink and hear
the confirmation beeps before proceeding. This ensures any defective
SmartBaskets, or a SmartBasket without a linked or verified prescription, can
be quickly replaced or corrected.
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CHAPTER 4. RETRIEVE PRESCRIPTIONS - SEARCH [ F2 ]

4.1. THE RETRIEVAL PROCESS: PHOTO OVERVIEW

3. RETRIEVE

1. LOOK-UP, THEN PRESS [F12] 2. AUTHENTICATE 3. RETRIEVE

Figure 26.The Prescription Retrieval Process — Look-up, Get Pick Number,
Follow the Lights.

4.2, LOCATE A PRESCRIPTION FOR RETRIEVAL

Prescriptions can be located in several ways, depending on how the system is
configured. ldentification information used to search for a prescription may include
entering several letters of the patient’'s name, the customer I.D., SmartBasket
number, Item number, etc.

1. Press or click on the SEARCH [F2], if it is not currently displayed.

2. Enter the information associated with the prescription you want to locate.
You can place the cursor in any of the white boxes associated with a
particular data field, such as “Last Name,” “First Name,” “DOB,” etc., and
then enter the I.D. information. If only a partial name or other I.D. is
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entered, all possible matches will be highlighted. The default search
setting is by last name.

| Administrator - 12 1 &

Lacsve

L L

wwaey o

SO0 Gra

‘_jhmﬁ

Entry [F1] | Soarch [F2] Rotumn to Stock [F4)

inspect [F6] History [F7]  Reports [F10]  Admin A, AN

Search [F2]

Curtomer By 8,

By SponsedD By Basket By Nem

IR SIII7TN

Items Selectable for Retrieval

uiz, Romelia

620 AM- RhdPag DCSOT is not working peopedly. Ploase chock error logs for detals |Ping to addiess 192 168 1 166 taded TimecOut)

Individual arrows show each
separate location of items for
this patient/customer.

— ot Dol hose Bashat e C1103 - ContentsVerilied
Beck Wesdell auness  Jesrearmie 1 3
Castaneda  Babvades oo w0292 1 1 Status: Ready
Cunmingham  Mark BV ISRTISEN0 | ' ]
Dety ivter Barkara AOMIFI4 IS0 5743601 1 0 Items Selectable for Retrieval
Duarts Patey ROMIS0 602259781 1 ' \[/ 5 O Ruiz, Romelia
foag Mlan annss JeeEM IS 1 ' o 560} 573-3773|5Veliﬁed
Fupmols Exthar "2INe0 IS0 280254 1 L 0B: 9/2/1936
Uiteteld  Anpels WIS IS0 RIS TRAS ) '
Loper Nerte annee w0 ez 2007 1 i Status: Ready
Mandy Mobammed WZU1ESS 1602538185 1 ' Rx: 2310111
Meerin frex BOMIIZ  ISREIS IS ) '
Romires 202081 WEEIZ 129 ) ' \ n
SAWISES 805712991 1 '
1 |
' '
]

00 Adeenbrator - 12

G Sobutsonn, Boc. (DCSO1)

LaLw

Figure 27. Search using two letters of the patient name.

Once a single patient is located, users can hold the cursor over the Phone or
DOB column to see and confirm the customer’s telephone number or date of
birth if additional identification is required. (See inset above). Click on a column
header to prioritize your search by that column’s information. Data will be
resorted in alphanumeric fashion.

TIP: To see a detailed history of a particular item, right-click the mouse to
open a pop-up window. Notes can be added to this box as needed. Close
the window by clicking on the X in the upper right corner, or by moving the
cursor anywhere outside the window.

Using the mouse, left click on the correct selection. If the item cannot be
retrieved, an X is shown instead of an arrow in the box next to the patient name.
Hold the cursor over the X to see the explanation.

Location and status of the prescription are shown to the right of the Search
window: ‘Items Selectable For Retrieval.” Information provided includes shelving
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status, FOA/TOS, verification, etc. The status window on the Search screen can
display prescription status as well as notes regarding the order.

NOTE: If you click on the arrow to search for the prescription and it
can’t be located, a Caution Screen will appear.

Admmmwr 12 3 ¢ pdvtetrmens vocarcy Ljacne it R decta e i3 0w fecr
"Entry [F1] | Soarch (F2] Return 1o Stock [F4]  Inspect [F6] History [F7]  Reports [F10] Aamn(A,Am

Search [F2]
All Prescrgbane ]
By Cuvtamer By BarehlD By SpensortD By Basket By hem tems Selectable for Rotnevid [El

okl O Beck, Wendell
5 [ s NotEsehes coter - ¢

Galvadar waz000 Jea s 0292

Canmngham Mark WM s risaree L] 1
Darky Ginter Barbors WIN190 I8 504080 L 1
Dw.
oy Search [F2]
T upmnsd]
Linsate|ftem | Items Selecta
. o 2 3 | 2310329 FOA# 1
:::t = g © Medina, Maria

= = ﬁ;_’;)‘ NotShelved: 7CV - Cantent
= ERY TAB TABLETS
Status: InProcess
Rx: 2310955
Qty 28
Doctor: VladislavVar
Batch ID: M1063
SponsoriD: 648-35-1
Dr. needs to see pa

1 L Pleare sve Fifh-a -lqnt!!!u-ﬁm
Debbye FAB/Z008 5 06 48 PM Dr. needs to see patient
iN//16/2000 5:05:41 PM FPlease see RFPh - allergy interacti

s: InProcess

hse132
Sarer (145555
hia181
39321
68144

53757

64002
78655
43715
0 k59636

0% lB2p228
h78655
46045
141051

- e - -

10510

e e R e - A

Figure 28.Search results are displayed in the status window.

Search can deliver a special results screen that displays the notes and other
prescription information, along with information regarding where the items are
located. This is especially helpful for oversized or hard to shelve items such as
bottles of liquid, durable medical equipment, etc. (Figure 28).
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Multiple items and containers or locations can be included in Search results
(Figure 29).

CAUTION Nom 2310580!: in abnkot that is not shelved.
Entry [F1] | Search [F2) Venfy [F3]  Return fo Stock [F4]  History [F7]  Reports [F10]  Admin [A, Al
Search [F2]
Your Current Manual Pick List:
rﬁ‘ Retrieve the items at the indicated a

\ locations. Then confirm wsing 'Confirm Pull’
button above; or scan the basket shelf

Your Current Intelli-Drawer Pick List:

is illuminated on the
Intelli-drawer or drawers

containing the prescription(s)

Locaton Basket

RxCount  Last N

All Preyeriptions:
Oy Cuttomar Ry fatchiD | By SpansadtD fy Baskat | Ny itam ltems Selectable for Retneval
mat 19 B O Mata, Mauricio s
it Fedew 003 o ol 8| 3 Bl rerovemd 20v- Comousvaetes
4 ACYCLOVIR TABLETS
My P VXN AT 1 I Status: Ready
Muckebeah Costenivn  SUNW WEOR 0 1 . Rx: 2310560 FOA# 1
Abden. N — Adadia L. A A ~ ‘M
sz Dol « 0K USL Solutions, Inc. L0.5.10 306

Figure 29. Search Results for multiple locations.
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4.3.PICK TO THE LIGHT

4.3.1. FOLLOW THE LIGHTS. Once a patient is selected, press [F12] or click
on the “Pull” button in the top right corner of the screen to initiate
retrieval. Proceed to the IntelliCab which displays the light and
number matching that on the workstation.

4.3.2. SECOND PATIENT IDENTIFIER. The Second Patient Identifier feature
codifies Pharmacy “Best Practice and Rules” that requires the
dispensing clerk to ask the patient for a second patient identifier such
as Date of Birth, Telephone Number, Dr. Name, or Patient Street
Address to ensure dispensing accuracy. The dispensing clerk enters
this information into the “Confirmation Status: Not Confirmed” screen
(Figure 30) and presses [Enter]. When the screen displays
“Confirmation Status: Confirmed” (Figure 31), press [Enter] once more
and the “Pick” screen (Figure 32) is displayed. The dispensing clerk’s
name and pick assignment number will be displayed on the
workstation screen. Proceed to the IntelliCab which displays the light
and number matching that on the workstation.

Confirm Patients to Pull - Confinm Pull

Werify pulling these items for these patients by entering confirming details: Current user: bart

N S | S D B
Confirmation Status: NOT Confirmed

Last Name First Name DOB Phone PCode Address Rx 1D [
Hoffman Eva 2972123

>

Crverride Cance

Figure 30. Second Patient Identifier: Confirmation Status screen.
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Confirm Patients to Pull - Confirm Pull

b3

Werify pulling these items for these patients by entering confirming details: Current user: bart
121362 "7y -

Confirmation Status: Confirned

Last Mame First Mame DOB Phone PCode Address R I [

Eva 12131962 7757681114 Hg021 3501 Propeller Drive 2972123

>

Confirm: Perform pull Cancel |

Figure 31. Second Patient Identifier: Confirmation Status Confirmed.

If the person picking up for the patient does not know the secondary
information, the RPh must become involved. The dispensing clerk
clicks on the [Override] button on the bottom of the screen (Figure 30)
and another log-in screen appears (Figure 33) and the RPh must log-
in in order to override. Note at the top of the screen (Figure 34) that
the RPh now has control. At this point, if the RPh has enough
information to discover if the person picking up the prescription is
picking up for the correct patient, they may now press the [Confirm:
Perform Pull] button, or press [Enter] on the keyboard.

Control then reverts back to the dispensing clerk who now receives a
“Pick” screen (Figure 35). All overrides and actions are logged within
the system in the prescription’s History.
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Entry [F1] | Search [FZ]  Relurn o Stock [F4]  Incpect [FB]  Hirtory [F7]  Repors [F10)

Search [F2
Customear Signature Required for Ry items.

Your Current Intelli-Drawer Pick List:
This symbol: is illuminated on the Intelli-drawer or
drawers containing the prescription(s)
you are refrieving.
Area Location  Basket RxCount LastMame AL A
Mame Type
Customer
Dalivery
All Prescriptions: ]
By Customer |By Basket| By lem| Items Selectable for Refrieval
hof = Ed QO Holiman, Eva a
Lt Harme Fist Hame 0B Ficre Ef_: E“ 2 B 15 nwin? . Conterisveiiied
i Holfman Eva 12NN IR 1 1 = Campral
Howsd Frishy 111372004 369570 5302 1 :_1" Status: Ready -
< >
Diravweer Suﬂl_i]
0D Reart - 4 L Selutiend, Inc, [GELOREIT, AlForei] Fasiliby: G3L Bavement Lab 10304260 32408

Figure 32. Second Patient Identifier: Standard Pick screen.

GSL Login

Override pull confirmation.
A member of the Supervisors role (or better) is required to confirm.
Control will revert to bart when confirmed/cancelled

D eremort ond e Dot 7o il o ey 0 o o

A member of the Supesvizor: rolelz] iz required

1D Badge: |

Login Name: |

Passwoad: |

Login

1.0.30426.0 32-bit

GEL Sdu‘ﬁnnli Inc.

Patent:: USTET2050, USTAIEEE1, USTHEGM, USTRAT4TT

Figure 33. Second Patient Identifier: Pharmacist’s Log-in screen.
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Confirm Patients to Pull - Confirm Pull

Varily pulling these items for ihese paiienis by eniering confirming deiails: Current user: ALICE
boe[ 1o ) - Ak I
Confimnation Status: NOT Confirmed.
Last Name First Mame DoB Phone PCode Address R ID Drug
Johnson MNoemi TEZNEA 50330217 J4652 5590 Samta Cruz Av... 2974479 Activase
€ »
: OWERRIDE: ALICE may now click the confirm or cancel button, Proceed with
Confirm: - Perform pull caution. Control will revert 1o bart when confirmed/cancelled

Figure 34. Second Patient Identifier: Pharmacist Controls Confirmation Status screen.
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i bart -1 3 ¢ oot - | sdoemees Vocanor Ll acive Hoblhters et [ T T e LY | s e

¥

Entry [F1] | Search [F¥  Helurn to Stock [F4] | Inrpect [F6]  Hiztory [F¥]  Report: [F10]

Search IF 2]
Customer Signature Required for Rx items.

Your Current Intelli-Drawer Pick List:
This symbaol: is illuminated on the Intelli-drawer or
drawers containing the prescription(s)
you are retrieving.
Area Location  Basket RxCount  LastMame First Pul
Mame Type
Customerr
Delivery
Al Proseriptinns: |
By Customer | By Basket By ltem | Items Selectable for Retrieval
2 EdO Johnson, Noemi .
Last Naves Fast Hiene boe Phore EsdsF i = ki s nwonzn - Contentiverhed
1 Jokrion Hperi Fr22Nan 5034130217 1 1 2 Activase
PR [T, RS T ANT R 1 L Status: Ready “
4 >
Drawer M‘_EI
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Figure 35. Second Patient Identifier: Returned to Standard Pick screen.
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4.3.3. MANDATORY CONSULT. The Mandatory Consult feature involves
drugs that need special handling by the RPh in order to ensure that
the prescription is dispensed to the correct patient.

The dispensing clerk attempts to perform the retrieval operation and
receives a message that a RPh MUST become involved. (Figure 36)
At this point the RPh needs to log-in and perform the Pull [F12],
retrieval and deliver functions.

e "o Patiente o Pull - Pulling e 29T4814 [(Warfarin): Bequires SPECIAL HANDL G
Yerify pulling these items for these patients by entering confirming detaila: Cumment user: ALICE
S )
Confirmation Status: NOT Confirmed
MOTE: At k=ast o Aeen Deguines SPECIAL HANDLING. Prooeed weilh Caillion /
Last Name First Nare o R e Rx 1D Dirug
Huoward Kristy 2974814
< »

Figure 36. Mandatory Consult. Special Handling Required.

The RPh logs-in, receives the Second Patient Identifier screen and
must enter the secondary identification or override. (Figures 37 and
38). The RPh clicks the [Confirm: Perform Pull] button on the screen,
or press [Enter] on the keyboard. At this point they will receive the
normal retrieval screen. (Figure 39). Note the message on screen
saying to Proceed with Caution. Alert tones also occur, further
indicating this is a special case.

The RPh retrieves the Rx, consults, and then logs off [F9], allowing
the dispensing clerk to proceed.
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Canflirm Patients o Pull - Pulling P 2074814 (Warlarin): Bequires SPECIAL HAHDLMG

Warify pulling these items for these patients by entering confirming details: Current user: ALICE

S | WS DU S
Confirmation Status: MOT Confirmed

MOTE: A1 k2ast o R Peguires SPECIAL HANDLIMG, Proceed wailh cailion

Last Mame First Name DOB Phone PCode Address Rx ID Dirug
Howard Kristy 2974814

L1 »

Corifirn; Parfarm pull

Figure 37. Mandatory Consult. RPh must enter secondary identification or override.

Canfirm Patients (o Pull - Pull 2874814 (Warlarin): Requires 1AL HAHDLHG

Werify pulling thesa items for these patients by entering confirming details: Current user: ALICE

11/13/2004 ' () __ -

Confirmation Status: Confirmed

MOTE: &1 beast o @ e Dsguires SPECIAL HANDLING. Procecd with cailion

Last Mame First Mame DOB Phone PCode Address R ID Dirug
Howard Kristy 11713/2004 3605709302  HOBG3 3128 Oak Hill Read 2974814 | Warfasin

£ >

Confirm; Perform pull

Figure 38. Mandatory Consult. RPh secondary identification is confirmed
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Search [F2]
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Your Current Manual Pick List:
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m using 'Confirm Pull’ bution above;

these items”

Pull
Type

First
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RxCount Last Name
Mame

Area Location  Basket

In Baskey

Customer

All Prescriptions:
By Customer | By Bagkst By lem

| 2 kd 9 Howard, Kristy

Backa | £

how

Items Selectable tor Retneval @

>

Dirawer Statuse: [-lll

o |/ a2

G851 Solutisnr, Onz. [G3LOHSUL, PX]

Facility; G4, laremsent Lab 1.0, 90420.0 ¥2-bit

Figure 39. Mandatory Consult. Normal retrieval screen showing an Rx
that is in a basket that has not been shelved.

4.3.4. AUTHENTICATE. After identifying the IntelliCab which displays the
light and number matching that on the workstation, hold the
SmartBadge up to the front panel on the IntelliCab to authenticate
access to the cabinet. The SmartBadge should be held there until the
identified number and light start blinking.

4.3.5. RETRIEVE. Once authenticated to access the IntelliCab, the user

opens the drawer and locates the SmartBasket with the 3 green LED

lights displayed BELOW the SmartBasket. The user removes the

SmartBasket and returns to the workstation. A patient may have

prescriptions in multiple SmartBaskets. If more than one SmartBasket

is lit, remove ALL SmartBaskets as noted above. If more than one

IntelliCab is displaying the user’'s number and light, this process can

be repeated as necessary. Once all SmartBaskets are retrieved, the

workstation will return to the Search [F2] screen.

4.3.6. If the workstation displays ‘Your Current Manual Pick List:’ the user

proceeds to the location listed on the screen and retrieves the items.
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Search [F2]
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®

N2

Retrieve the itamns at the indicated locations. Then confirm using‘itonﬁrm Pull
basket'shalf location. “No lights will guide you 1o these items’

ton above: or scan the

Location Basket RxCount LastName  FirstName

Al Preseriptions:
Sy Covnmat |0y Sponseri} &) Gaskat] By o Items Selectable for Relrieval
lov 3 Gd O Love, Audrey g
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Figure 40. Search results may vary, depending on the system configuration. Oversized or unusual
items can be located readily using flexible location identification during prescription linking.

4.3.7.

When retrieving items from the Oversized or Refrigerated area, the
user must return to the workstation and scan the Rx number. A
warning screen will be displayed if the user forgets to confirm or
cancel the manual pull of the item (see Figure 41). If this occurs, the
user may click on the "confirm pull" button in the upper right side of
the Search [F2] screen. Only use this method if the user can confirm
they did dispense to the patient and forgot to scan the medication out
of the system.
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verstock X00112: Operator Fred must confirm or -
cancel a manual pick.

=
** CLICK HERE TO ACKNOWLEDGE AND DISMISS THIS/THESE ALERT(s) ™*
Basketsfitems requiring attention:
Basket/ltem I Time I Last Known Location I Last Known User [
Overstock X00112 1253 PM Overstock/Custom Fred
&

Figure 41. Warning screen advises user to either Confirm or Cancel a
manual pull operation.

4.4. AUTOSIGN. AutoSign is an add-on subsystem for IntelliSys. AutoSign
enables the pharmacy to electronically capture a patient’'s signature for an
item(s) at pickup. The AutoSign feature may be configured as signature required
for no safety caps, all prescriptions, for controlled substances, or for special
handling drugs

4.4.1. BASIC AUTOSIGN PROCEDURE

1. Follow our normal selection and retrieval process for retrieving a
patient’s prescriptions. When the last item is retrieved from the drawer
or confirmed from the refrigerator/overstock area, the signature pad is
automatically loaded with prescription and patient information and the
pick screen changes to the AutoSign screen.

2. The patient signs the signature pad and pushes “ok.”

3. The user verifies the information is correct (driver’s license number,
phone number) accepts the signature and processes the items.

INTELLICAB USER MANUAL GSL-ISUM-02.0-RETAIL October 2011 © 2011 GSL Solutions, Inc. Page 42 of 103



Items waiting to be
processed

The process button
completes the
transaction

Reload button for
Signature pad

"% GSL - ALICE - U3G

S ALICE - U3G & % Recent v | il Drawers vacancy L] Active Highlighters &5 Alerts

=18l

i Qclear | R Pul |3 Cancelpul [ Confirm Pul  [EY Show Einder
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indicated above / Real time snap shot of
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Reload sig. pad

Figure 42. AutoSign screen

4.4.2. AUTOSIGN PROCESSING OPTIONS.

4.4.21 The user can choose to process the prescriptions in a number of

different ways by selecting the appropriate check box for each
individual item.

4422 Delivered-signed. Check this box when the recipient has signed

for the item.

Note: Once the patient has signed and pushed “OK” on the signature pad,
AutoSign will check this box automatically.

4.4.2.3 Delivered-not signed. Check this box if a patient received and

item(s) and did not sign for it.

4424 Hold. Check this box if a prescription needs to be returned to the

IntelliCab.

Note: Items that have been marked as “hold” must be recoupled before they
are filed back into the IntelliCab.

4425 RTS. Check this box when a patient does not receive the item
and it is returned to stock (non-compliance).

4426 Destroy. Check this box when a patient does not receive an item
and the item is not returned to stock.

4427 Notes. A note may still be added to a prescription (similar to

adding a note when coupling) for future reference. The note may
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be retrieved from the History [F7] tab. (See Chapter 7 for more
information on the History [F7] tab).

Once all the correct boxes have been chosen for each item
simply click the “process all items” button to complete the
process and return to the SEARCH [F2] screen.

4.5.0THER FEATURES

EASYOFF CAPS AUTHORIZATION

To capture a signature for EasyOff caps, click on the History tab
or press F7.

Locate, highlight, and right click on the patient's name. Then
select Show Patient/Customer.

Click the Capture button and have the patient sign on the
signature pad and click OK.

After the patient clicks OK, click the Accept Signature button on
your Workstation.

Entry [F1] ‘ Search [F2] ‘ Return to Stock [F4] “Inspecl[FE] ‘ History [F7] ‘ Reports [F10] | Admin [A, Al ‘ Inspect Drawers [F6, Ali

Inspect [F6]

CS: [ Filter: [ Filter

Last First Age

= Location |Basket | DOB Phone State Shelved | RxCount | Notes| Creation Time Last Modified
ame Name (days)
Adkins Karen 5 X00121  [X00121 |6/29/1920  |642.219.7836 |Ready  True 1 ® [2r52011 211942011 8:35 AM
Anderson Emma 5 X00108  [X00109 8161923 924 574.7747 |Ready | True 1 B [2nsm0m1 2r19/2011 8:28 AM
Anderion = = vonian _|vanisin lomemnans  Inoa 534 7747 lond. . f ™ [orrmnas 211972011 9:28 AM
[Patient: Emma Anderson (PINNED-right click to unpin) =
Baker 2110/2011 8:59 AM
Name: Emma Anderson
Bennett ) 211952011 8:56 AM
Bush Reientils 015807910 211942011 8:57 AM
Davis Phone: 924.574.71417 2110/2011 8:59 AM
Davis DOB: 8/16/1823 211942011 8:35 AM
Ford 2119/2011 8:00 AM
Foster Easy Off Caps Authorization: No 2119/2011 9:00 AM
Srésii Easy Off Caps Authorization Signature: None s s ZNBI2011.8:50'AM
Greer 211952011 8:55 AM

T e SIGNATURE NOT YET CAPTURED Sighature Pad e
Higains el S 2110/2011 8:01 AM
Johnson 211912011 8:57 AM

Kelley 2119/2011 9:00 AM
Lambert 211512011 2:04 PM
Marsh 211912011 9:28 AM
Miller 21182011 8:57 AM
Monroe Reload sig. pad | 2/18/2011 9:02 AM
Petersen Kathy 0 X00100 |X00100 |4/12i1945 262.732.8935 |Ready  [True i I [zri0izoil 211002011 10:36 AM
Petersen Kathy 6 X00101  [X00101 | 471211845 262.732.8935 |Ready  |True 3 ™ [znaron 201602011 7:11 AM
Bo Marisa 5 X00106 |X00106 |11/25/1933 13483324282 |Reads | True 1 B lznson 201942011 9:28 AM

Figure 43. EasyOff Caps Authorization. After the patient has authorized EasyOff
caps, IntelliSys will display a reminder when the prescriptions are coupled and
retrieved.
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Rx or Name: ||

2 items for Anderson. Emma

Customer:
ID: |015807910 EasyOffs
Last: IAndersun First: |Emma

D.0.B.: [8/16/1923 Phone: [924.574.7747

Azzociated items:

Use icon buttons for special actions X all items | DeCouple all items Reset all items

Fulfills| Rxfltem Status FOA| Mot Before | Created Updated
2967710 InProcess |0 2192011 | 21972011 (211972011 5:35:33
2967709 InProcess |0 21192011 (21972011 (211952011 5:35:56

by

Figure 44. EasyOff caps reminder during coupling.

"% GSL - Admin - 1 il =121 x|

Admin -1 @ ¥ Recent v | il Drawers vacancy [ Active Highlighters & Alerts : [ showEinder (JClear FPul [ Cancelpul Confirm Pull

Entry [F1] || Search [F2] | Return to Stock [F4] | Inspect [F6] | History [F7] | Reports [F10] | Admin [A Al | Inspect Drawers [F6, Al |

Search [F2]

All Prescriptions:
By Customer ] By BatchlD | By SponsoriD | By Basket| By Item | Items Selectable for Retrieval
‘ ‘ 2 B © Anderson, Emma *EasyOffs*
‘[ L First |bos — Basket | Rx 2 2 U X00222 - ContentsVerified
ame Name Count | Count 4
Anderson Emma 811611923 | 924.574.7747 |1 2 2 Kinevac
Baker Richard 91281977 |476.482.0506 |1 1 Status: Ready
Bennett Mark 5/5/2010 328.914.0253 |1 1 Rx: 2967709
Bush Hubert 1112411938 |567.328.2108 |1 1 Filled by JFPS 2010
Clark Stephen 11271932 |645.663.3084 |1 1 2
Davis Elizabeth 9/6/1984 867.976.4644 |1 1 i QFy' i
Davis Ryan 7/5/2008 653.461.2265 |1 1 NDC: 00270-0556-15
Dunn Boyd 71811976 513.951.3061 |1 1 Doctor: Glen Leblanc
Ford Frank 2/5/1986 635.275.5953 |1 1 CoPay: $45.00
Foster Edward 12601950 |912.381.3069 |1 1 ->Sponsor: Anderson, Nicole
Green Theresa 1111912007 |808.381.2302 |1 1 @ Januvia
Greer Eric 5/8/1986 285.750.3284 |1 1 s By

Figure 45. EasyOff caps reminder during searching.
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CHAPTER 5. RETURN PRESCRIPTIONS TO STOCK (RTS) - [ F4]

The System streamlines the Return to Stock (RTS) process. IntelliSys tracks the age
of a prescription, in real time, from the moment it was coupled. Depending on the
system’s configuration, the Return to Stock [F4] screen displays the currently defined
pick list. Note that the Initial Creation date (ENTRY [F1] screen) may be modified to
change when prescriptions are returned to stock (Figure 46).

5.1.RTS PROCESS

Press [F4] or click the Return to Stock [F4] button to access the Return to Stock
screen.

5.1.1. Highlight the prescriptions you want to pull for return.
There are multiple ways to highlight the items you wish to pull for RTS.

5.1.1.1. Enter the number of days you wish to pull above the Age
column.

Return to Stock [F4]

All Trescriglions older than 1 days

‘ ?dg:”) Location ‘ Basket h::e 'b:li::ne ‘ DOB ‘ Phone ‘ RxCount | Notes I';Ial::'n’;?ty Contro
| |129 X02003 | X02003 |Watson |or2ne2e  |832.633.6611 |1 | ® |sFrPs2010  |False
X00102  |X00102 |Thornton Trevor |41171942 760.691.7975 |1 & |JFPs 2010
X00103 |X00103 |Lambert Bradley 5/30/1944  299.312.9790 |1 & |JFPs 2010
X00104 |X00104 | Clark Stephen 11271932 |645.663.3094 |1 & |JFPs 2010
1 X00100 | X00100 |Petersen Kathy 41211945  |262.732.8935 |1 & |JFPs 2010
6 X00101 /X001 Kathy 411211945  |262.732.8935 |3 & |JFpPs 2010
5 X00030 | X00030 | Williams Jeanne 41201972 4245332865 |2 ™ |JFPs 2010 True
5 X00106 |X00106 |Ross Marisa 11125/1933  |348.332.4282 |1 ™ |JFPs 2010 False
5 X00107 |X00107 |Vaughn Stanley 31911924 837.444.0179 |1 ™ |JFPs 2010 False
5 X00109  |X00108 |Anderson Emma 8/16/1923  |924.574.7747 |1 ™ |JFPs 2010 False
5 X00110  |X00110 |Anderson Emma 8/16/1923  |924.574.7747 |1 ™ |JFPS 2010 False
5 X00120  |X00120 |Marsh Sergio 91711985 739.316.6316 |1 ™ |JFPs 2010 False
5 X00121  |X00121 |Adkins Karen 6/29/1920  642.219.7836 |1 ™ |JFPs 2010 False
5 X00127 |X00127 |Henry Jacob 91411974 537.316.8019 |1 ™ |JFPs 2010 True
5 X00128  |X00128 |Davis Ryan 71512008 653.461.2265 |1 ™ |JFPs 2010 False
5 X00130  |X00130 | Williams Erica 411211957  |424.533.2865 |2 ™ |JFPs 2010 False
5 X00227 |X00227 |King Harvey 1126/1966 | 365.649.3772 |1 ™ |JFPS 2010 True

Figure 46. Return to Stock [F4] screen. Selected items ready to pull.
Blue highlighted items are controlled substances.

5.1.1.2. [SHIFT] click. To use [SHIFT] click, click on the uppermost
item you wish to RTS. Then scroll down and hold the shift key on
the keyboard and click the last prescription you want to RTS.
Every prescription between the two items clicked will
automatically be highlighted.
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5.1.1.3. Click on the Pull button located in the upper-right side of the
SEARCH [F2] screen or push [F12].

Follow the usual Pick to the Light retrieval steps. After the items
are retrieved from the IntelliCabs, follow normal DRX procedures.

Conlirm Patients to Pull - Pulling R 2974014 (Warlarin): Requires SPECIAL HAHDLHG
Verify pulling thase tems for these patients by entering confirming details: Current user: ALICE
S | R R
Confirmation Status: NOT Confirmed
HOITE: &t Beast o Bem neguines SPECIAL HANDLING. Proceed wilh caifiom
Last Mame First Mame DOE Phone PCode Address R 1D Dirug
Howard Kristy 2974814
< ¥

Figure 47. Return to Stock [F4] screen — find everything in a specified age range.

Note: only users identified as RPh or Administrators are allowed access
to controlled substances for RTS.

% GSL - ALICE - 2

SALICE - 2 &) 9 Recent ~ | il Drawers Yacancy L] active Highlighters ) lerts clear (Jclear EFPul  EJ CancelPul [ Confirm Pull [ Brint [ Show Einder

JSEIEY

9:35 AM: NOTE: Some of the items to be pulled are Controlled Substances. Only a Vault Technician can pull.

Entry [F1] | Search [F2] || Return to Stock [F4] | Inspect [F6] | History [F7] | Reports [F10] | Inspect Drawers [F6, Al |

Return to Stock [F4]

Figure 48. Return to Stock [F4] — Controlled substances warning.
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5.2. RTS REPORTS can be output to a printer, saved as a PDF file, or exported to
Microsoft® Excel (see Figure 49). For more on reports see Chapter 7.

Reports [F10]

By Patient | By Location | i Aging | Partially Delivered Orders  Tag Misreads

R N N L oA 3 b bl e <3 E 0 H- | 100
Return to Stock Report
TF21/2008 4.07.20 PI§
Location aAlg;u Rx Number Patient Name Ehans
) Number

Fa L 25 2310533 Svellaa, Trawoey (SED) 685.2005
W42 25 2310555 Jminez, Radiph (3F0) 5904313
WA 43 2% 2310527 Sromeet, Rass (ZE0) BRF-SOTT
44 25 2N0rsY Weber, Dapirs (D) 952100
VOTAS 25 2310555 Rudz, Soptia (S€0) 8831274
YT 46 25 2310759 Rocheson, Suzanre: (3F0) 2554425
a4y 26 210504 Goklsimh, Cante (D) B8
YOTAS 25 2310535 Florss, Cornes (ZED) 750049
YT 49 25 23105¢2 Shoet, Kristopins (3F0) BR2-3162
Y S0 25 210521 Abvarex, Javisr (D) BOF 0033
YOSt 25 2310513 Hotfmesn, & (SED) 5713311
o S2 25 2310511 Choreior, Wery (FE0) 7ITO05
YN ES 25 2Znoan Wiaray, Ovizons () BI55719
YOS 25 2310543 Cega, Angeia (SED) 884.2537
WSS 25 231052¢ o, Shatron (3E0) 5930321
YA SE 25 2310715 Abot, Arviern (3F0) 503
waonsy 25 20755 Rowden, bv. Suxsnne (U] 5854030
oSS 25 2310553 Letress, Slave (3E0) 8622300
o sa 25 23105¢5 Shepberd, Adeo (3F0) 8339230
ool 25 20500 lazawa, Atsuko (U] 23704005
ot 25 2310552 Heellvge, Jaan (SE0) 834 5555
W62 2% 2310793 Chen, e (3F0) BI1-4435
YOG4 25 2N0Ms Veles, Marihs (U] 882445
YOTES 25 2310543 Ruiz, Refugio (SE) 73553223
WA ET 2% 2310745 Part, Su (3F0) BAZ-043
e 25 2n0r2s Chuceg), Mehe (U] B03-3070

Figure 49. REPORTS [F10] can be generated based on RTS.
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Controlled \

Substance Filter

CHAPTER 6. INSPECT PRESCRIPTIONS - INSPECT [ F6 ]

The INSPECT [F6] function allows a user to retrieve and inspect the contents of a
linked SmartBasket(s). After the SmartBasket is retrieved, it may either be unlinked
or re-shelved without having to re-link the contents to the SmartBasket.

Tip: This function can be very useful if you want to find all locations of
prescriptions for drug recalls.

" GSL - Admin - 1 3

Admin -1 @ 7 Recent ~ | i Drawers Vacancy £ Active Highlighters G Alerts

Oc\ear Qc\ear i

J Full

leadl Cancel Pull

=1=1%

[ confirm Pull [ Brint [ Hide Finder

Search Bar

Search Results
Area

&
Enty [F1] | Search [F2] | Return to Stock [F4] | Inspect[F6] | History [F7] | Reports [F10] | Admin [A Al] | Inspect Drawers [F6, Alll |
Inspect [F6]
[All Prescriptions:
c8: 7 Filter: | Filter |
| Il:::r:m ‘ f‘i;::m ?:;s) Lacation ‘ Basket ‘ DOB | Phone | State ‘ Shelved ‘ RxCount | Notes| Creation Time Last Modified =
d 00 00 672971920 64 9.7836 Read E 0 9520 9
Anderson Emma 5 X00109  |X00108 |8M161923  |924.574.7747 |Ready | True 1 B [2nsrz011 211972011 9:28 AM
Anderson Emma 5 X00110  [X00110 [8n6n923  [924.574.7747 |Ready  |True 1 ® [2nsr2011 211972011 9:28 AM
Baker Richard 1 X00177 | XDO177 |9/281977  |476.482.0506 |Ready | True 1 B |2narzon 21912011 8:58 AM
Bennstt Mark 1 X00148 | X00148 | 5/5/2010 320.814.0253 |Ready | Trus 1 B [2narzon 21912011 8:56 AM
Bush Hubert 1 X00151  [X00151 [1172401938  [567.328.2108  |Ready | True 1 B [2nezom 21972011 B:57 AM
Clark Stephen 3 X00104  [X00104 15271932 |645.663.3094 |Ready | True 1 B [rz2120m 21152011 2:04 PM
Davis Elizabeth 1 X00188  [X00188 | 96984 867.976.4644 |Ready  True 1 B [2n9r2011 211972011 8:59 AM
Davis Ryan 5 X00128 | XD0128 | 7/5/2008 653.461.2265 |Ready | True 1 ® |2nsrzo11 21912011 8:35 AM
Dunn Boyd 1 X00150 | X00150 | 7/8/1976 512.951.3061 |Ready | Trus 1 B [2nerzon 211912011 8:56 AM
Ford Frank 1 X00157  |X00157 | 21501986 635.275.5953 |Ready | True 1 B [2nez0m 21972011 9:00 AM
Foster Edward 1 X00211  [X00211 [12i61959  [912.381.3069 |Ready | True 1 B [2n9r201 211972011 9:00 AM
Green Theresa 1 X00199 | X00199 | 11/19/2007  |808.381.2302 |Ready  |True 1 B |2narzon 21912011 8:59 AM
Greer Eric 1 X00231 | XD0231 | 5/8/1986 285.750.3284 |Ready | True 1 B |2narzon 21912011 8:55 AM
Gross Brenda 1 X00321 | X00321 111411921 |520.813.3846 |Ready | Trus 1 B [2nerzon 21912011 8:54 AM
Henry Jacob 5 X00127  [X00127 |8rnava 5373168018 |Ready  True 1 B [2ns2011 2152011 212 PM
Higgins Monica 1 X00168  |X00168 |3r221967  [911.797.0232 |Ready | True 1 B [2n9r201 211972011 9:01 AM
Johnsan Teresa 1 X00175 | X00175 | 9/3/1997 587.372.7405 |Ready | True 1 B |2narzon 21912011 8:57 AM
Kellay Marcella 1 X00156 | X00156 | 1172311958 |890.895.5659 |Ready | True 1 B [2narzon 21952011 8:00 AM
King Harvey 5 X00227 | X00227 | 1/26i1966  |365.649.3772 |Ready | Trus 1 ® [2nszon 211512011 2:11 PM
Lambert Bradley 30 X00103  [X00103 [5r301944  [299.312.9790 |Ready | True 1 B [r2120m 21152011 2:04 PM
Marsh Sergio 5 X00120  [x00120 |erzinass 7393166316 |Ready | True 1 ® [2ns2011 211972011 9:28 AM
Miller Bernadette |1 X00160 | XDO160 |5/101945  |419.797.4501 |Ready | True 1 B |2narzon 21912011 8:57 AM
Monrae Debra 1 X00155 | X00155 | 7/2001963  |214.250.1545 |Ready | True 1 B |2narzon 21912011 8:02 AM
Petersen Kathy 10 X00100  |X00100 |4/1211845  |262.732.8935 |Ready | Trus 1 B [2norzont 2/10/2011 10:36 AM
Petersen Kathy 6 X00101  [X00101 [4n21945  [262.792.8935 |Ready | True 3 B [2naz0m 21152011 7:11 AM
Rivera Billy 1 X00200  [X00200 |7n2r2003  [967.448.7463 |Ready | True 1 B [2n92011 211972011 8:58 AM T
Ross Marisa 5 X00106 | X00106 1172501933  |348.332.4282 |Ready | True 1 ® |2nsrzon1 21912011 9:28 AM
Serrano Eunice 1 X00167 | X00167 121111947 |886.800.8358 |Ready  |Trus 1 B [2narzon 21912011 8:01 AM
Thornton Trevor 3 X00102  [X00102 (41942 760.691.7975 |Ready | True 1 B [r21201 2152011 2:04 PM
Vaughn Stanley 5 X00107 | X00107 | 31911924 037.444.0179  |Ready  True 1 B [2ns011 211972011 9:28 AM -
Drawer Status: [Jl|
0 Admin-1 GSL Solutions, Inc. [GSLTMPGWISDD1, AllZones] Facility: JFPS 2010 1.0.30120.0 32-bit

Figure 50. INSPECT [F6] screen.

NOTE: The INSPECT [F6] screen is only visible to users authorized by a
supervisor. The setting must be selected in the system configurator
located on the server (see your GSL site administrator).

6.1. FINDING PRESCRIPTIONS USING THE INSPECT TAB

If access is granted by a supervisor, the INSPECT [F6] tab is visible on the top
banner of the screen. Click or press [F6] to display the Inspect screen.
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Finding and selecting prescriptions in the Inspect tab works very similarly to the
Search and RTS tabs. You may sort the database by clicking the header at the
top of the columns, typing in the white boxes located above each column, or by
using the search bar unigue to the Inspect tab.

A combination of search strings can be entered in the search bar. The following
table lists all the possible searchable data.

Search Field

Syntax
DQ:
DRNF:
DRNL:
DRP:
DRS:
DRZ:
DM:
DN:
DP:
DS:
IAN:
ICN:
NN:
PA:
PC:
PCP:
PD:

Pl:
PNF:
PNL:
PP:
PS:
PZ.
RX:
SID:

Searchable Data Identifiers

Database Category

Dispense Quantity

Doctor's First Name

Doctor's Last Name

Doctor's Phone Number
Doctor's State (postal abbreviation)
Doctor's Zip Code

Drug Manufacturer

Drug Name

Drug Package

Drug Strength

Insurance Authorization Number
Insurance Company Name

NDC Number

Patient Street Address

Patient City

Patient's Copay

Patient DOB (MM/DD/YYYY)
Patient I.D. number

Patient First Name

Patient Last Name

Patient Phone Number

Patient State (postal abbreviation)
Patient Zip Code

Prescription Number

Sponsor's I.D.

You can also distinguish between Controlled and Non-controlled substances by
using the controlled substance filter.

cs:-[F

A shadowed check will include all items in the list.

CSs: v

¥ A checked box will list only Controlled substances.
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cs: [ An unchecked box will list only Non-controlled items.

Simply type the information you are searching for and click the Filter button on
the right side of the screen. A table will appear with the results (Figure 51).

Left mouse click on the first item to highlight; then right mouse click to see a text
box of options. At this point you have two choices: Enable the item to pull for

inspection, or Show Details for...1. Container or 2.Patient name and prescription
data.

< GSL - Adoindstrator - 63X

Administrator - 6JX 3 7 sdOawers vacancy L] Adtive Hghlghters &g Alerts Uc:;btu . *

Entry [F1] Search [F2] Return to Stock [F4] Ilnspect [F6] History [F7] Reports [F10] Admin [A, Alt]

Inspect [F6]
)
Find. Pms Data: [gmbien
sl S ‘(“’:" , locstion Basket | DOB Phone State Shelved  RxCount  Notes

Hunter Steven 3 6YJ &Y 2131979 6724815739 Ready False 1 ®
Johnston Evelyn 368

818567 2144 Ready

True

Shows Detad for »

Figure 51. INSPECT [F6] screen — right mouse click to enable pull for inspection.

If an item is Enabled to pull for inspection, then follow the lights to the IntelliCab

that displays the number and color displayed on the screen (same as the
retrieval process).

Once you retrieve the item for inspection, the prescription may be decoupled
from the SmartBasket (see ENTRY [F1] screen) or re-shelved. If you want to
return the prescription to the cabinet (in the original SmartBasket) you may
simply return it to any open cubby in the same IntelliDrawer as long as the
drawer remained open during inspection. If you closed the drawer after
retrieval, the item must be Verified [F3] before returning it to the IntelliDrawer.
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% GSL - Admin - 1

Adm]n -1 @ ? Recent v | i Drawers Vacancy L] Active Highlighters &) Alerts [ W)
Entry [F1] | Search [F2] | Return to Stock [F4] || Inspect [F6] | History [F7] | Reports [F10] | Admin [A. Al | Inspect Drawers [F6,
Inspect [F6]
All Prescriptions:
CS:[7 Filter: |
Last hirst Age Location | Basket DOB Phone State Shelved | RxCou
Name Name {days)
Adkins Karen 5 X00121 X00121 652911920 642.219.7836 |Ready True 1
Anderson Emma 5 X00109 X00109 | 8/1641923 924 574.7747 |Ready True 1
Anderson Emma 5 Enable Pull For Inspection 924.574.7747 Ready True 1
Baker Richard 1 Cancel Pul 476.482.0506 |Ready True 1
Bennett Mark 1 Confirm Pul 328.914.0253 |Ready True 1
Bush Hubert 1 ! Show Detail for... > Anderson, Emma fue 1
i i .

Davis Elizabeth 1 X00188 X00188 [976/1984 ..Container X00110 rue 1
Davis Ryan 5 X00128 X00128 7i512008 | Rx 2967710 Januvia rue 1
Ford Frank 1 X00157 X00157 |2i5/1986 b35.275.5953 Ready True 1
Foster Edward 1 X00211 X00211 121611959 912.381.3069 |Ready True 1
Green Theresa 1 X00199 X00199 | 11/1952007 808.381.2302 |Ready True 1
Greer Eric 1 X00231 X00231 5i8/1986 285.750.3284 |Ready True 1
Gross Brenda 1 X00321 X00321 1111411921 529.913.3946 |Ready True 1
Figure 52. INSPECT [F6] screen — right mouse click to Show Detalil for... patient.

If you choose to Show Detail for... then you must click on either the container

button, patient name button or the prescription button.

Clicking on the patient name button allows the user to see the prescription

history, i.e., drug name and quantity.

Clicking the container button allows the user to see the history of the container
and its current location.

Clicking on the prescription button displays the patients name, I.D., DOB, and
phone number.
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Administrator - 6JX 3 ¢ mitrews vaancy Ldktne rigigtems () derts
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Figure 53. INSPECT [F6] screen with container contents displayed.

X L aleld
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Figure 54. INSPECT [F6] screen with patient contents displayed.
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CHAPTER 7. IDENTIFY PRESCRIPTION STATUS - HISTORY [ F7 ]

The HISTORY [F7] screen can display detailed information about every item in the
database. Users can choose to review the history of every prescription, or only those
which have been delivered.

% GSL - Admi

Admin -1 [@ @ recent + | lilDrawers vacancy

1] Active Highiighters 9 Alerts

5%

(hClear Clear

Data Filter Bar —

Database —

5
ntry earc eturn to Stocl nspect History [F7] eports min 1] nspect Drawers [F6, Alt]
Entry [F1] | Search [F2] | R Stack [F4] | | [FB] R [F10] | Admin [A Al] | | DI [FB. Al

History [F7]

StartDate: EndDate: MostRecent: CS: Operators: States: Filter:
02n8i2011 7| [o2ree11 | T E jl_ Bl ﬂl
History for Rxdltem: 2878981
Initial Creation: 2/19/2011 [ ieeino ]
h‘::m Eia'::m Location | Basket | State Roctiitem User | Time NDC = - -
State DatelTime BasketiLocation | User |
Monroe Debra Oversto... [X00155 |Shelved | 2979991 Admin | 201972011 00078-0346 Shelved 2110/2011 9.02.14... X00155 Admin
Monroe Debra GSLTM... |X00155 |Coupled |29739991 Admin |219/2011 8:0._. [00078-0346- || Coupled 2119/2011 8:02:14_. X00155:GSLT...  Admin
- . CouplingRejected 2f19/2011 8:02:04... X00150:GSLT..  Admin
Monroe Debra GSLTM... [X00150 | Couplin... |2879991 Admin | 21872011 9:0... |00078-0346- i 2119/2011 8.:0153... GELTMPGWIS001 Admin
Monroe Debra GSLTM... RxEntered | 2079991 Admin | 271872011 8:0._. |00078-0346-
Webster Ed Oversto... [X00169 | Bhelved | 2077777 Admin | 271972011 8:0... |00904-3524-
Webster Ed GSLTM... [X00169 |Coupled |2877777 Admin | 271872011 8:0... |00904-3524-
Webster Ed GSLTM... RxEntered | 2077777 Admin | 271972011 8:0... |00904-3524-
Higgins Monica Oversto... [XD0168 |Shelved | 2974444 Admin | 271872011 8:0... |51285-0523-
Higgins Monica GSLTM... [X00168 | Coupled | 2074444 Admin | 2719872011 8:0... |51285-0523 ]
Higgins Monica GSLTM... RxEntered | 2074444 Admin | 271872011 8:0... |51285-0523-
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Foster Edward GSLTM... [X00211 | Coupled | 2873990 Admin | 271972011 8:0... |00182-1543-
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Davis Elizabeth | Oversto... [X00188 | Shelved | 2975770 Admin | 271972011 8:5... |00904-1477-
Davis Elizabeth  |GSLTM.. [X00188 | Coupled 2975770 Admin | 271972011 8:5... |00904-1477-
Davis Elizabeth | GSLTM... RxEntered | 2075770 Admin | 2719872011 8:5... |00904-1477-
Baker Richard Oversto... [X00177 |Shelved | 2375660 Admin | 271972011 8:5._. |00074-3163-
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Baker Richard GSLTM... RxEntered | 2075660 Admin | 21852011 8:5... |00074-3163-~ B prcrun 6 T
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Press F7 or click on the History [F7] button to access the History screen.

GSL Solutions, Inc. [GSL TMPGWIS001, AllZones]

Figure 55. History [F7] screen.
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7.1.NARROWING YOUR SEARCH

The History [F7] tab has a comprehensive filter bar to assist you in searching for

data.

7.1.1. Start and End date.

Use this to reduce the table to a manageable size by limiting the range

of dates.

7.1.2. Most recent.

Check this box to display only the most recent activity for each
prescription in the database. If left unchecked each action for each
prescription will be individualized and listed in the database area of the

history screen.

7.1.3. Controlled Substance Filter

This filter works identically to the INSPECT Controlled substance filter.

cs: [

A shadowed check will include all items in the list.

cS: v

cs:-

71.4. Operators

The Operators drop down box contains a list of all
users. To include specific users check the box
located next to their name. More than one user may
be selected at a time. To select all users you may
either check or uncheck all the boxes.

A checked box will list only Controlled substances.

An unchecked box will list only Non-controlled items.

=

Pl

Operators: 51

R¢
R¢

[ Admin ™
] ALICE
[ barney —
[] bart
[]bb -
[] Betky
[] Bob
[] Caral 1
[] edgarf -
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[ Franklin
] Fred B
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7.1.5. States

The States drop down box is a list of all the possible
actions that may have been taken on a particular
prescription. Check the box to select the appropriate
action.

7.1.6. Filter

States: Filter:
|
[[] CaontentsYerificationRequired
[] Caupled

[] CouplingRejected

[] DeliveredBeforeDeliveryDate
[] DeliveredToCuskomer

[] DeliveredToCustomerkoSig
[] DeliveryDateBackdated

[] Destroyed

[ HeldForCustomer
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[ PickupLocationCrwerride

[ ReceivedFromCentralFill

[ RemovedByOperatar

[ RetrievedForInspection

[ RetrievedIngetAttentionMode
[ ReturnedTostock,

[ ] RxEntered

[ ] RxReset

n
e TzrrorroT T oo ol

il Bl il Bl G Gl — N I

The filter is used to filter specific elements from the database. The filter works
exactly as the filter in the Inspect [F6] tab. See 6.1 for more information. Once
a prescription is delivered, it will no longer show an association with a Basket.

Notes can be added to specific prescriptions and recalled later from this
screen by clicking on Add Notes.
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Figure 56. HISTORY [F7] screen — view detailed information on prescription status and notes.
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