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Getting Started
 Warning

See the Important Safety and 
Product Information guide in the 
product box for product warnings 
and other important information. 

When using the device the first time, 
complete these tasks.

1.	 Charge the device (page 1).
2.	 Connect the device to your 

computer.
3.	 Register and activate your device.
4.	 Set up geofences.
5.	 Turn on the device.
6.	 Place the device.

Connecting to Your 
Computer

notice
To prevent corrosion, thoroughly dry 
the contacts and the surrounding area 
before charging or connecting to a 
computer.

The device will not charge when the 
battery is outside the temperature 
range from 32°F to 113°F (0°C to 
45°C)

1.	 Plug the USB end of the cable 
into the USB port on your 
computer.

2.	 Plug the mini-USB end of the 
cable into the device.

Activating and 
Registering Your Device
You must activate and register your 
device before you can use it.
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1.	 Connect the device to your 
computer (XX).

2.	 Go to www.my.garmin.com.
3.	 Follow the onscreen instructions 

to set up an account and register 
your device.

Geofences
A geofence is a safe area you set. 
You can set alerts to notify you 
when the device is outside of your 
geofence. To set alerts, go to www.
my.garmin.com.

Turning On the Device
	 Press and hold .

Putting the Device on 
Your Dog
NOTE: This unit should only be 
used with the provided case.

1.	 Turn on the device.
2.	 Place the device in the case. 
3.	 Use the velcro strap to thread 

the collar through the case and 
secure.

4.	 Attach the collar to your pet.

Attaching the Device 
Using the Carabiner Clip
note: Do not use the carabiner clip 
to attach the device to your pet.

1.	 XXX
2.	 XXX
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3.XXX

Device Modes

Continuous Tracking

Query

Other mode

Tips

Specifications
Battery 675 mAh rechargeable 

lithium-ion
Battery life See page 3
Operating 
temperature 
range 

From -4°F to 140°F
(from -20°C to 60°C)

Battery 
charging 
temperature 
range

from 32°F to 113°F (0°C 
to 45°C

About the Battery
 warning

This product contains a lithium-ion 
battery. See the Important Safety and 
Product Information guide in the 
product box for product warnings 
and other important information.

Battery Life
Battery 
Life*

Device Use
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*The actual battery life of a fully 
charged battery depends on how 
much time you use GPS, the 
backlight, and power save mode. 
Exposure to extremely cold 
temperatures will also reduce battery 
life.

Power Save
After a period of inactivity, the 
device goes into power save mode. 
The device displays the time and 
date but does not use GPS. You can 
press OK to exit power save mode.

Troubleshooting
Resetting the Device
If the keys or screen stop responding, 
you may need to reset the device.

1.	 Press and hold power until the 
screen goes blank. 

2.	 Press and hold power until the 
screen turns on. 

Clearing User Data
Press and hold menu and down 
simultaneously.
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Registering Your Device
Help us better support you by 
completing our online registration 
today:

•	 Go to http://my.garmin.com.
•	 Keep the original sales receipt, or 

a photocopy, in a safe place.

Getting More Information
You can find more information about 
this product on the Garmin Web site.

•	 Go to www.garmin.com 
/intosports.

•	 Go to www.garmin.com 
/learningcenter.

•	 Go to http://buy.garmin.com, 
or contact your Garmin dealer 
for information about optional 
accessories and replacement 
parts.

Contacting Garmin Product 
Support
You can contact Garmin Product 
Support if you have any questions 
about this product. 

•	 In the USA, go to www.garmin 
.com/support, or contact Garmin 
USA by phone at (913) 397.8200 
or (800) 800.1020.

•	 In the UK, contact Garmin 
(Europe) Ltd. by phone at 0808 
2380000.

•	 In Europe, go to www.garmin 
.com/support and click Contact 
Support for in-country support 
information, or contact Garmin 
(Europe) Ltd. by phone at +44 (0) 
870.8501241.

http://my.garmin.com
www.garmin.com/intosports
www.garmin.com/intosports
www.garmin.com/learningcenter
www.garmin.com/learningcenter
http://buy.garmin.com
www.garmin.com/support
www.garmin.com/support
www.garmin.com/support
www.garmin.com/support
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Caring for Your Device
notice

Do not store the device where 
prolonged exposure to extreme 
temperatures can occur, because it 
can cause permanent damage.

Avoid chemical cleaners and solvents 
that can damage plastic components.

Cleaning the Device
1.	 Use a cloth dampened with a 

mild detergent solution.
2.	 Wipe it dry.
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