


EourpurnNr AppnovAl INronnrATroN
Your teleph0ne equipment is approved for c0nnsction t0 the Public Switch€d Teleph0ne Network and is in-compliance with ptrts l5 and 68, FCC
Rul0s and Regulaii0irs and the Technical Requiremsnts for Teleph0ne Terninal Equipment published by ACTA.

I l{0titicalionto fte tocal Telephone Company
On th€ bottom ofthis equipment is I label indicating, am0ng other informati0n,the US number and Ringer Equivalencs Number{REN} for$e
equipment. Y0u must, upon request, provide this information to your telephone company.

Ths REN is useful in determining the number 0f devices you may connect t0 your tel€ph0ne Ine and sti l l  have all of these devices ring when
v0ur tole0h0ne number is called. ln most {but n0t all) areas, the sum 0l the RENs of all devices connocted to 0ne line should not exceed 5. To
be certain 0f the number of d€vices you may c0nnect to your l ine as d€t€rmined by the REN, y0u should contact your local telephone
c0m0anv.

A Dluq and iack used t0 c0nnect this equipment to thB premisss wiring and t€leph0n€ nstwork must c0mply with the applicable FCC Part 68
ruies and r6quirements adopted by the ACTA. A compliant telephon€ c0rd and modular plug is providsd with this product. lt is designed t0
be c0nnected t0 a compatibl€ modulal jack that is als0 compliant. Se€ installation instructions lor d€tsils.

l{otes
. This €quipment may not be ussd on coin seruice providsd by the telsphon€ c0mp8ny.
. Party lines are subiect to stat€ taritfs, snd therefore, you may not be abl€ to uso your own t0lsphons squipmont ityou are 0n a party

line. Check with your local t€lsphon€ company.
. Notice nust be giv€n to the tal6phons company up0n permanBnt disc0nnsction 0l y0ur t€l€phone from your l ine.
. l{vour h0me has speciallywirsd alsrm €quipmont connsctsd toths t€lophons lins,0nsurs th€ installation 0fthis product does not

di6able y0ur alarm equipmsnt. lf you h8v0 qusstions about what wil l disrblo alsrm €quipmsnt consult your teleph0ne company 0r a
oualif ied installer.

2 Riglt{3 o{the Telophone Compary
Should y0ur equipment cause trouble on your lins which msy hsrm tho tsl€phono n€twork, thotslophone company shall, wh€re prscdcabl€, mtify
you thaitemporai discontinuance of seryic0 may b0 r€quirod. Whsrs prior notics is not practicable and the circumstancss warantsuch action,
ihe telephone conipany maytemporarily discontinus ssryic€ immsdistoly. In csso 0f such temporary discontinuance, thetslsphone company must:
(l) proriptty notifv vou bl suih teinporary discontinusncs; (2) atl0rd you ths opportunity t0 correctthe situation; and {3) infom you of your rightto
bririq a iomplainito the C0nmission pursuantt0 proc€dur€s s€t forth in Subpart E ol Part68, FCC Fules and fegulations.
The teleph0ne c0mpany may make changes in its communicatr0ns lacrlrt i0s, oqurpmont, operations 0r procedures where such acti0n is requirod in
the operation of its business and not inc0nsislont with FCC Rul€s 8nd 8€gulrtions. ll thN changes are expected to affectthe use or pertormancs
0f yoir telephone equipmen! the teleph0ne company must give you adsqulb notics, in witing.to sllwyou t0 maintain uninterupted seryice.

INrnnrunnNcE INFoRMATI oN
This dsvice c0mplies with Part l5 ot$e FCC Rules. oporation is subisctto ths l0llowing two conditions: (l) This device may not cause harmful
intor{srence; and (2) This device must accept any intsrlorsnce rec€iv€d, including intsrl€roncsthat may caus€ undesired operation.
This €0uioment has been tested and found t0 complr, with the limits for r Class B digital d€vica, putsuantto Pan l5 ofthe FCC Bules. Thsss limits 8ro
d€signbd t0 provide reasonable protection against harmful intertsrsnc€ in I rssidontial instsllstion.
This equipment generates, uses, and can radiate rsdio lrequency €norgy and, if not install€d and used in sccordance with the instructions, may cause
harmlul interference to radio communications. Howsvor,th€rB is n0 gusrantesthstintsrference wrll notoccur in a particular installation.
lfthis e0uioment does cause harmful int€rf8rence t0 radio ort€lsvision rocsption,which can be determined byturning the equipment off and on,ths
usor is encouraged to try to corectthe intorference by ons 0r mor€ ol ths following measures:
. R€orient or relocate the receiving ant€nna {that is,tre antenna for radio 0rtsl€vision that is "recsiving" tlte interferencel.
. R€0rient or relocate and incr€ase the separation betwesn ths tolocommunicstions Equipment and receivinq antenna.
. Connectthe telecommunicati0ns equipment into an outlet 0n a circuit dil l€rsntfrom thatto which the receivinq antenna is c0nnocted.
l l th€s0 measures do not eliminate the interlerence. please c0nsult your dealer or an experienced radio/television technician for additional
tugg0sti0ns. Also, the Federal Communications C0mmission has pr€par8d a hslpful booklet, "How To-ld_€ntify and B€s0lve Radio/TV Interfer€nce
Pr66tsms." This booklet is available from the U.S. Government Printing otfic€, Washington. D.C. 2(}4l)2, Pl88ss specify stock number 004-000-
00345.4 whsn ordering copies.
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WARNING:TO
PREVENT FIRE OR
ELECTRICAL SHOCK
HAZARD. DO NOT
EXPOSETHIS
PRODUCT TO RAIN
OR MOISTURE.
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US NUMBER IS
REN NUMBER IS LOCATED ONTHE CABINET BOTTOM

3

THE LIGHTNING
FLASH AND ARROW
HEAD WITHIN THE
TRIANGLE IS A
WABNING SIGN
ALERTING YOU OF"DANGEBOUS

VOLTAGE" INSIDE
THE PROOUCT,

@EI
I R|SKoFETECIR|CSH0CK I
I DONOTOPEN I

CAUTION: TO REDUCE THE
RISK OF ELECTRIC SHOCK, OO
NOT REMOVE COVEB (OR
BACKI. N0 USER
SERVICEABLE PARIS INSIDE.
BEFER SERVICING TO
OUATIFIED SEBVICE
PERSONNEL.

THE EXCLAI\4ATION
POINT WITHIN THE
TRIANGLE IS  A
WARNING SI6N
ALERTING YOU OF
IMPOR]ANT
INSTRUCTI  ONS
ACCOMPANYING
THE PRODUCT.
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Answerer

Pmrs Cnrcrs,rsr
Make sure your package includes the fol lowing i tems:

1. Plug the telephone l ine cord into a modular wall  jack.

r-, F
2 *

2. Connect the telephone l ine cord from your
telephone into the jack on the back of the answerer
marked PHONE. (You don't  have to connect your
telephone in order for the answerer to record
incoming messages.)

3. Connect the small  end of the power supply into the
POWER 9V AC jack on the back of the answerer. Plug
the other end into an AC power outlet.The unit beeos
3 t imes and is ready for setup or to answer cal ls with
the default greeting and sett ings.

wf,
M/

AC power supply

WruN
Telephone line cord

Monur-m J,t cx RnqunnuENTs
You need an RJ11 type modular jack, which is the most common type
of phone jack and might look l ike the one pictured here instal led in
your home. l fyou don't  have a modularjack, cal l  your local phone
company to f ind out how to get one instal led.

INsrer.r,rNc rHE BATTERY
In the event of a power loss, a 9-volt  battery (not included) enables
the answerer to retain greetings and messages stored in memory.To
instal l  the battery:

1. Remove the battery compartment door on the bottom of the unit
by loosening the screw with a Phil l ips
screwdriver. Lift the door.

2. Connect a fresh 9-volt  alkal ine battery (not included). The large
and small  contacts on the battery cl ip and the battery wil l
interlock. Once connected, place the battery inside the battery
comDartment.

3. Replace the battery compartment door and tighten the screw.

NOTEr If the battery is low or not installed, the unit announces
" Lou Battuli' at the end of message playback.

Wall plate

Mod'lar f' 1
telephone I El ll
rnelackA_J

Battery compartment
door

\ : l
l l - r - l

[_ 
-,|

Battery clip
- \ +\CD

Battery ,4$

\ . 1
l t l

A nrsrAuAToNrMoRMAnoN
o Never install telephone wiring

during a lightning storm.
o Never touch uninsulated telephone

wires or terminals, unless the
telephone line has been
disconnected at the network
interface.

o Use caution when installing or
modiling telephone lines.

CAUTION: Only use the ATLINKS USA, Inc. 5-2434A (white),2F,2418A (black)
power supply that was packed with this unit. Using other power supplies may
damage the unit.



ftvrponuNr fNsrnucrroNs FoR MovrNc rrn ANswnnnn
To move the answerer to a dif ferent location in the house, fol low these instruct ions:
1. Disconnect the phone l ine or any phones you may have connected to the unit.
2. Instal l  a battery, i f  you have not already done so.This wil l  ensure that your messages are

not lost. See "lnstal l ing the Battery' l

3. Go to the electr ical outlet and unplug the power supply. DO NOT UNPLUGTHE POWER
JACK CONNECTEDTOTHE UNIT l f  you do, al l  memory wil l  be erased.

4. Move the unit and ohone l ine to the desired location.

5. Plug in the power supply into an electr ical outlet.

6. The MESSAGES indicator shows that the messages have not been erased.
7. Connect al l  necessary phone l ines.

Snrup
RnconorNc rHE GREETTNG
Before using your new answerer, you should record a
greeting (the announcement cal lers hear when your
answering system answers a cal l) .Two greetings can be
recorded. l f  you don't  record a greeting, cal lers hear a
default greeting which says, "Aftcr tone, record. message."

You can record two types of greetings, one to use only
one mailbox, or one to direct cal lers to leave messages
in specif ic mailboxes.This is especial ly useful for act ive
famil ies or small  businesses.

When recording the greeting, you should be about 6
inches from the unit.This ensures the best recording
quali ty. El iminate as much background noise as
possible.

Both types of greetings are recorded by the following:
1. Prepare your greeting.

Sample Single Mailbox Greeting: Hi, thh is (use your
name here). I can't answer the phone right nou, so plzase bave
your name, numbq and a brief russage after the tone, arul I'il
get baek to you. Thanks for calling.

NOTE: You can direct callers
to leave messages in a
specific mailbox by having
them press the desired
mailbox (14) after the
greeting plays. If no mailbox
is selected, the incoming
messages automatically go
into mailbox 1.

NOTE: The greeting must be
2 seconds or longer to be
valid.

Default Mailbox
for incomi

Mailbox I

Sample Multi-Mailbox Greeting: Hi, this is (use your
name here). We ran't answtr the phone right now, so pl.euse press
I to dired Jour message to (namel), press 2 to tlirect your
message to (name2), press 3 to to tlirect ,your message to (name3),
press 1 to dired pur message to (namel). Leoue your name,
numb4 and a brief musage after the tone, and ue'll get back to
vu. Thanks for calling.

2. Hold down the desired GREETING button.The unit
displays of for greeting A record and 02Ior greeting
B record.

3. After the tone, say your greeting.

4. Release GREETING A or B when you f inish. -

RnrrrnvrNc rHE GREETTNG
To review the greeting, press and release GREETING A
or  B .

EnesrNc rrrE GREETTNG

There are two ways to erase your greeting.

1. To erase your greeting while l istening to i t .  press and
hold ERASE until the unit announces, "CreetingErased.'.

Then record your new greeting.

2. To re-record your greeting from any point, press and
hold GREETING A or B. After the tone, say your
greeting. Release GREETING A or B when you f inish.

RrrunNrNc ro rHE Dnmulr Gnnnrnlc
To return to the answerer's default greeting after you've
recorded one, press and hold the GREETING A or
GREETING B button unti l  a beep sound is heard and
then release the button.

GREETING buttons
and indicators

Default

Time 12 a.m. Sunday

Rings to Answer 4

Message Length 2 minutes

Security Code 0123

Alternatively, you can also press and hold the ERASE button when the greeting is playing,
release the ERASE button until the unit announces "&eetinsErased".

RnvrnwrNc rrrn SETTTNGS
This function al lows you to review the current

number of r ings before the unit answers a cal l ,  incoming message length, and the
security code. Press and release the SET button to review the current sett ings.The unit

the current sett ing.



NOTE: To exit review, press and release STOP

CncNcrNc rHE SETTTNGS

Press and hold the SET button to enter the change
mode.The unit announces the current t ime and dav.To
change, press NEXT or PREVIOUS.To set and go on to
the next i tem, press SET

NOfi: To scroll from one setting to the next, press
and release SET. To exit the change list, press STOP.

SnrrrNc rHE TrME
For each message received, a t ime/day stamp is added
at the end of the message.

To Snr rHE HouR
1. Press and release NEXT or PREVIOUS unti l  the unit

announces and displays the correct hour.

2. Once the hour is set, press SET to enter the minutes
menu.

To STT TTD MINUTES
1. Press and release NEXT or PREVIOUS unti l  the unit

announces and displays the correct minutes.

2. Once the minutes are set, press SET to enter the day
menu.

To Snr rHE DAY
1. Press and release NEXT or PREVIOUS unti l  the unit

announces and displays the correct day.

2. Once the day is set, press SEIThe unit announces the
time/day, then enters the r ings to answer menu.

NOTE: The da;s of the week show in *re display as
numbers. For example, "Sunday'' shows as 0.

SET
button

PREVIOUS
button

NE)(T
button

Time

Hour 12 a.m. -  l1 p.m.

Minute 0 - 59

Duy Sunday - Saturdal'

R i n g s  2 , 3 , 4 , 5 , 6 , 7 , 8 ,
to Answer toll saver

Message 1, 2, 3, 4 minutes
Length

S e c u r i t y  0 , 0 - 9 , 0 - 9 , 0 - 9
Code

SET
button

announces the r ings to answer, then enters the
incoming message length menu.

Tou Sevcn
The tol l  saver is the f inal sett ing in the Rings to Answer
menu.This feature al lows you to know if  you have new
messages when cal l ing the machine from a remote
phone. l f  you have new messages, the unit wi l l  r ing
twice before answering. l f  you don't ,  i t  wi l l  r ing four
t imes.This al lows you to hang up before the machine

PREITOUS
button

NEXT
button

als\ryels so that you don't  have to pay tol l  charges.
NOTE: The message counter displavs 00 fbr
toll saver.

fl



SnrrrNc rnn INcourNc Mnssecn
LnNcrH
The message length is the length of t ime ( in minutes)
the cal ler has to leave a message.
The unit announces and displays the current message
length.To change, press NEXT or PREVIOUS.To set and
go on to the next i tem, press SET
1. Press and release NEXT or PREVIOUS unti l  the unit

announces and displays the correct incoming
message length.

2, Once the length is set, press SETThe unit
announces the message length, then enters the
security code menu.

SnrrrNc rHE SEcuRJry Conn
The security code is a programmable 4-digit  code
which can be used to access remote functions.

IMPORTANT: The first digit is factory set at zero
and cannot be chansed.

4. Once you have the desired third digit ,  press SET to
save it and move on to the fourth dt:git.

5. Press and release NEXT or PREVIOUS to choose the
fourth digit .  Only the fourth digit  wi l l  chante. 

-- -"-

6. Once you have the desired fourth digit, press SET to
save i t .The answerer repeats al l  theiett ings.

NOTE: To exit any menu. press and release STOpI
Also.  setup wi l l  cancel  i f  no but tons have been
pushed within 30 seconds.

IMPORTANT: The serup sertings will not be
erased e\en alter a power outage.

Ao;usrrNc rHE Voruun

SET
button

PRET'IOUS
button

Use the VOLUME + and - buttons to increase the volume
up and down. The unit beeps when i t  is not announcino
a sett ing or playing a message. l t  also beeps 3 t imes
when the maximum or minimum volume is reached.

PREVIOUS
button

NEXT
button

The unit
change,
SET.

announces the current security code.To
press NEXT or PREVIOUS.To set and exit  oress

1. Press and release NEXT or PREVIOUS to choose the
second digit  ( the f irst digit  is not programmable).
The unit announces al l  4 digits, but only the selected
digit  wi l l  change.

2. Once you have the desired second digit ,  press SET
to save i t  and move on to the third digit .

3. Press and release NEXT or PREVIOUS to choose the
third digit .  Only the third digit  wi i l  change. t

11  ̂ -

SET button

'* 
@).**'od

,&
V
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Axswnnnn OpnnerroN

12 13

GnnnrrNc INorcrrons
The GREETING indicators let you know what greeting wil l  be used to answer a cal l .

GREETING A indicator is on - Greeting A wil l  be used.

GREETING B indicator is on - Greeting B wil l  be used.

ANswnn ON/ Onr lNorcanon
The ANSWER ON/OFF indicator lets you know whether your answerer is on or off .  When the
answerer is off ,  i t  answers cal ls after 10 r ings but doesn't  play the greeting.The answerer
doesn't  take messages when i t  is off .

Indicator is on - Answerer is on and wil l  answer cal ls according to the Rings to Answer
settr ng.

Indicator is off  -  Answerer is off ,  but you might st i l l  have.messages.

NOTE: You can play messages, review/change settings, and review/charrge the greetilrg
even if the answerer is off.

Mnssecns CouNrnn
The MESSAGES counter gives you a numeric display of
how many messages you have.
. MESSAGES counter has a number displayed (not

f lashing) - No new messages. Shows total of old
messages.

o MESSAGES counter has a flashing number
displayed -There are new messages. Shows total of
new and old messages.

o MESSAGES counter has bars (-l - Unit is OFF or in
remote control mode.

o MESSAGES counter has an "F'flashing on the

M,lnsox fNorcerons
The mailbox indicators tel l  you i f  you have any
messages in each individual mailbox and i f  they are new
or  o ld .
o Mailbox indicator is on -There are no new

messages, but there are old ones.
. Mailbox indicator is off -There are either no

messages or the answerer is turned off.
. Mailbox indicator is flashing -There are new

messages.

NOTE: An old message is one that has been
listened to completely, including the time,/day
stamp. A new message is one that HAS NOT been
listened to completely. Stopping a message before
listening to the timelday stamp makes the message
remain as new.

MESSAGES counter

Mailbox indicators



Pr-rvrNc Mnssacns
You can play the messages in each individual mailbox
separately.
o To play messages, press and release the desired

mailbox button.

Wnrrn Pr-evrNc Mnssacns
a

a

a

!

14 1 5

ERASE button

f".*:1,.."-.-.-.:*..Iiill;.:..*-X

To stop playback, press and release STOP

To restart the message that is playing, press and hold
PREVIOUS.

To listen to a previous message, press and release
PREVIOUS.

To skip to the next message, press and release NEXT

To fast forward within a message, press and hold
NEXT,

To erase a message while it is playing, press and
release the ERASE button.The answerer announces,
" Message Erased" to confirm the message has been
eraseo.

TIP: You can stop the unit from erasing a message
youjust tried to erase by pressing PREVIOUS
before the unit sa1s,"End of Musages."

NOTE: When messages are played, the new
messages are played first, followed by the old
messages in the order they were received. When all
messages are old, the messages play back in the
order they were received.

button STOp button button

Mnsslcn Movn E
The Message Move feature allows you to easily move
messages from one mailbox to another.
1 .  p ressandre leasethedes i redmai lboxwhere the  SCANbut ton

message you want to move is located.
2. Press and release NEXT or PREVIOUS unti l  the

desired message to move is playing.
3. Press and release the mailbox button where you

want the message to move.The unit announces the
message has been moved.

4. Release the mailbox button. The moved message is
now a "new" message in that mailbox.

Mrsg,cn Sc.lN
Message Scan allows you to listen to the first s
seconds of each message within a mailbox.
1. Press and release SCAN.The unit shows Sc and

asks you to select a mailbox.
2. Press the desired mailbox button.The unit plays

back the f irst 5 seconds of each message in the
mailbox. When f inished, i t  automatical ly exits Scan
mode.

PREVIOUS
button STOp button button

ERASE button



Wnrln ScaNNrNc Mnssacns
. To stop playback, press and release STOP
r To hear the complete message, press and release

the mailbox button where the message is located
before the unit goes on to the next message.

. To restartthe message, press and hold PREVIOUS.
o To skip to the next message, press and release

NEXT
o To erase the message, press and hold ERASE unti l

the unit announces i t  has been erased.
o To move the message to another mailbox. press

and release the desired mailbox where vou want
to move the message.

NOTE: New messages must be heard completely,
including the time/day starnp, before they can
be erased. The unit will announce vou have no
messages to erase, if not.

EnasrNc An MnssecEs rN a Mnrsox
1. When the answerer isn't  playing or recording

messages. press and hold ERASE.The answerer
wil l  ask you to select a mailbox.

2. Press and release the mailbox button you want to
erase.The answerer announces the messages
have been erased.

TIP: The 29869 is equipped with a special feature to retrieve deleted messages.

You may retrieve a deleted message by pressing the button for the mailbox from n'hich
youjust deleted the message. The Message Counter shows the original number of
messages stored in that mailbox before the message deletion.

Do not press any other buttons before you retrieve a deleted message, otherwise the
messages is permanantlv deleted.

NOTE: If there are unheard messages in a mailbox, they will not be erased by Erase Al1.
If there are only new messages in a mailbox, the unit will announce "kro messages erased".

ERASE button
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LnrvrNc A MEMo
This feature al lows you to leave a memo for someone in
a sDecif ic mailbox.

1. Press and release the MEMO/TWO WAY button'The
unit shows Lc on the display and asks you to select a
mai lbox .

2. Press and hold the desired mailbox button. Record
after the tone.

3. Release the mailbox button when you f inish.The unit
treats the memo as a message, as the MESSAGES
counter and mailbox indicator show.

NOTE: The length of tirne for recording a memo
depends on how many messages are currently stored
by the answerer.

TWo-Wev Rncono
Two-Way Record allows you to record both sides of a
phone conversation.

1. Pick up an extension phone or answer a cal l  before
the machine answers the cal l .  Please note, a phone
must be off the hook.

2. Press and hold MEMO/TWO WAY. Release after the
announcement. The unit shows Lr on the display and
asks vou to select a mailbox.

MEMO/TWOWAY
button

,i::
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STOP button

3. Press and release the desired mailbox button.The
conversation starts recording after the tone.

. To stop two-way record, press and release STOp or
MEMO/TWOWAY,

The unit treats the 2-way recorded conversation as a
message, as the MESSAGES counter and mailbox
indicator show.

MEMO/TWOWAY
button

Rnuorn Accnss
You can access your answerer from any touch-tone phone
by entering your 4-digit security code (the default security
code is 0123).The remote functions do not work with rotarv
or push-button pulse-dialing phones.You can cut out the
wallet-size remote card near the back of the User's Guide
so you know the touch-tone commands when you're
picking up messages from another location.
To access your answerer:
1. Call  your telephone number.
2. After you hear the beep that fol lows the greeting,

enter your 4-digit  security code. To bypass the
greeting, you can enter your 4-digit  security code at
any t ime while the greeting is playing.

3. The unit plays the remote menu after the correct
security code has been entered. Menu selections can
be made at any t ime while the menu is playing.

NOTE: The unit answers on the lOrh ring when it is
turned off or the memory is full. To ^...i th.
answeret enter the 4digit securiry code after the
beep. If memory is full, play messages and erase
some of them to restore memory. If the answerer is
off, press 2 to turn it on.

NOTE: After the unit plays the remote menu, it will
wait several seconds for a command, then disconnect,

NOTE: The length of time for recording a
conversation depends on how many messages are
currently stored by the answerer.

ScnrnNruc Cens
(Auro DrscoNNncr FEATURE)
You can screen incoming cal ls by l istening as the cal ler
leaves a message. l f  you want to talk to that cal ler, pick
up any extension phone.

1 9
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GnNnnar Pnooucr Cann
To keep your answerer working and looking good, fol low these guidel ines:

Avoid putt ing i t  near heating appliances and devices that generate electr ical noise (for
example, motors or f luorescent lamps).

DO NOT expose to direct sunl ight or moisture.
Avoid dropping answerer and/or other rough treatment.

. Clean with a soft cloth.
o Never use a strong cleaning agent or abrasive powder because this wil l  damage the

f  i n i s h .
o Retain the original packaging in case you need to ship i t  at a later date.

Snnvrcn
l f  trouble is experienced with this equipment, for repair or warranty information, please
contact customer service at 1-800-t148-0329. l f  the equipment is causing harm to the /
telephone network, the telephone company may request that you disconnect the equipment .
unti l  the problem is resolved,

This product may be serviced only by the manufacturer or i ts authorized service agents.
Changes or modif icat ions not expressly approved byATLINKS USA, Inc. could void the
user's authority to operate this product. For instruct ions on how to obtain service, refer to
the warranty included in this guide or cal l  customer service at 1-800-448-0329.
Or refer inquir ies to:
ATLINKS USA, Inc.
Manager. Consumer Relat ions
P O Box 1976
Indianapolis, lN 46206

Attach your sales receipt to the booklet for future reference or jot down the date this product
was purchased or received as a gif t .This information wil l  be valuable i f  service should be
required during the warranty period.

Purchase date

Name of store

20

the greeting.
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TnounrEsHoorrNc TrPs
Problem Explanation/Solution
Doesn't answer, or answers on 10th rinq Make sure answerer is turned on.

Memory is ful l ,  erase some messages.
CheckAC power and phone l ine connections.

Incoming messages are incomplete . Was an extension phone picked up?
. The caller left a message that is longer than the

message length you set during setup.
r Memorv is ful l .
o You accidentally pressed a mailbox button

when you were playing the messages.

Won't respond to remote commands o Must use touch-tone phone.
o Must enter correct security code.
o Did unit hang up? l f  you take no action for a

period of t ime, i t  automatical ly hangs up.

Answerer doesn't work . Unplug power cord from the electrical outlet
and plug it back in to reset the answerer. lf that
doesn't work, unplug the power cord from the
back of the unit and plug i t  back in.This is a
complete reset.

Can't hear messages o Adjust volume control.

Unit announces "Battay Lna" . Install a new g-volt alkaline batterv.

Can't restart message o You must play message for at least 5 seconds
before pressing PREVIOUS button.

Messages indicator f lashes rapidly o Memory is ful l .  Erase messages.

Battery good but messages were lost . Was the AC power supply unplugged from back
of unit?

Greeting continues to play even after
an e)ftension phone is picked up

r This is normal operation. Auto disconnect is
delaved for 2 seconds after the unit answers a
cal l .  l fyou are nearthe unit,  press STOPto stop



Lrnrrrnn WennqNTY
What your wSrranq cove6:
. Defects in materials or workmanship.
[01 how long after youl purchase:
. one vear, from date of purchase.

{The waranty period for rental units begins with the l irst rental 0r 45 days from date of shipment t0 the r€ntal t irm. whichever comes first,)
What ws will do;
' 

.?.r-0"Yiqly9!"!v-i!hanewor,atour0ption,arslurbishedunit.Theexchangeunitisunderwarantyfortheremainder0ftheoriginalproductswarranw 0efl00.
llow you gel service:
' 

t9p-r:lV.t_qr!yl-u_t-unit. Include any cables, etc., which were originally provided with the product. We rec0mm€nd using the 0riginal carton
an0 packrng matenats.

' "Pr00t o+ purchase in the t0rm of a bil l  of.s-ale 0r rsceipted inv0ice which is evidence that the Droduct is within the warrantv 0eri0d. must
qe pJesente0,t0 0DIaln warrantY servtce- l-or rental.lr lms, pr00t 0l l irst rental is also required. Also print your nam€ and addiess aid a
0escnpton 0l tne 0elect. Jend vta standard uP5 0r tts e0utvalent t0:

ATLINXS USA, Inc.
c/o Thomson
11721 B Alameda Ave.
Socoro, Toxss 7992?

.  Payanycharqesb i l led t0youbytheExchang€Center to rsery icenotcoveredby thewar ran ty .

. Insure y0ur shipment f0r l0ss or damage. ATLINKS accepts no l iabil i ty in case of danage or l0ss,

. A new 0r refurbished unit wil l be shipped t0 you lreight prepaid.
What your wrrranty does oolcover:
' 

,C_g-t!g['ptlr-tJqllr,0l. {Yg!{ ow,nprs l\4anual provides informati0n rsgarding 0perating instructions and user controls. Any Bdditi0nal
InIOrmailon, sn0ut0 De 0Dtatne0 lr0m y0ur dealerl

. Installati0n snd s€tup seryice adjustments.

. Batteries.

. oamage trom misuse or neglect.

. Products which have been modified or jncorporated into other products.

. Products purchased or serviced outside the USA.

. Acts 0f nature, such as but not l imited t0 l ightning damage.
Ploduct Rogislration:
'  

! !e -a -qq-c ,g tp lg tg indm?i . ! . lheProduc tBeg is t ra t i0nCardpackedwi thyourun i t . l tw i l lmake i teas ie r t0contac tyoushou ld i teverbeflecessary. I ne return 0l tne card ts n0t requtred t0r warrSnty coverage.

llow state law relates to this wa.ratrty:
' Some states do n0t all0w the exclusion n0r l imitati0n ot incidental 0r cons€quential damages, 0r l imitati0ns 0n how long an implied

warranty lasts so the above ttmttations or exclusions may not apply to you. '

. This waranty gives you specific legal rights, and you als0 may have other rights that vsry from stale t0 state.
lf you purchased your product outside the USA:
. This warranty does not apply. C0ntact your dsaler for Warranty intormation.
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Cut out this
remote access
card so that you
can take it with
you to help you
use the remote
features.
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Play  messa9es, . . . , , . . . . . . . , . . . . . . . . . . . . . . . . . . . .  1
Play previous message .. . . . . . . . . . . . . . . . . . .  7

(d u ri ng message pl ayback)
Sk ip  to  nex t  messa9e. . . . . . . . . . . . . . . . . . . .  9
(during message playback)

Erase messa9e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . , ,  0
( Du ri ng message pl ayback)

Turn on answerer.. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2
Turn off answerer . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3
Leave a  memo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4
(press 6 when finished)

(press 6 when finished)
Sto p fu nctio n .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6
(or hang up during menu playback)
To set rings to answer
and message 1 imi t  . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
P lay  gree t ing  . . . . . . . . . . .8
To set greeting .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I
Erase messa9e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  0 25


