gggether

Snap the foot onto the modem and plug in the
power cord.

&e}fmected

Connect the device to your PC using the wi-fi
network name (SSID) and wi-fi default password
printed on the back of the device or by connecting
your device with the Ethernet cable.

¢ Open your browser and go to any website.

* You will be directed to the CLEAR® website
where you can select a service plan if you don’t
already have one.

* Follow the online instructions to complete your
account set-up.

It’s easy to manage your modem, by using the
modem homepage. You can change settings, view
signal strength, control the number of users, and
change the wi-fi network name and password.
Enter http://clearmodem in your web browser.
The default password is “admin”.

If you changed your admin password and can’t
remember it, you can reset your modem to the
factory settings.

* Reset by inserting a sturdy thin object into the
reset button on the side of the modem for 10
seconds.

The modem will re-boot and the password will
reset to “admin”.

Flashing of the status LED light means the

modem is searching for the CLEAR® 4G signal.

* Once the modem has connected to the CLEAR
4G signal, the status LED light will remain solid
to indicate connection.

Five solid LED lights indicates a strong signal.

You may attach an external antenna to your

modem to improve your device performance.

Once you’ve connected an external antenna, be
sure to flip the switch to “enable” on the back of
the device.

¢ Try moving the Modem to a different location.
* Unplug modem for 15 seconds to reboot device.

e Bypass any power strips and try a different
power outlet.

¢ Connect the Modem directly to the computer
with the Ethernet cable.

* Check the connection between the Modem and
computer, make sure the cable fits securely in
the port and restart your computer.

* Confirm external antenna switch is disabled.

For more detailed product information, go to
the online User Guide, FAQs or Live Chat
Support at clear.com/support.

If you still have questions, please call us at
877-956-4056 for live support between 9am
and 10pm, 7 days per week.

Para la asistencia en espafol por favor llame al
877-956-4056 y seleccionar Espanol.

Please read the separate Important Information
document located under “Help” on your CLEAR
Hub® homepage for regulatory information, safety
information and other important disclosures.
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Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation. If this equipment does

cause harmful interference to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the interference by one of the

following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

IMPORTANT NOTE:
Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

Note: The country code selection is for non-US model only and is not available to all US model.
Per FCC regulation, all WiFi product marketed in US must fixed to US operation channels only.

Due to the essential high output power natural of WiMAX device, use of this device with other
transmitter at the same time may exceed the FCC RF exposure limit and such usage must be
prohibited (unless such co-transmission has been approved by FCC in the future).



