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CAUTION: Use only the AC adapter included with your computer. 
Using other AC adapters may damage the computer. 
�

NOTE: When the AC adapter is connected, it also charges the 
battery pack. For information on using battery power, see 
Chapter 3. 
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CAUTION: Before engaging the clamp, make sure the two guide pins 
are correctly seated in place. 
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CAUTION: Do not rotate the display more than 180o, or attempt 
to rotate the display clockwise. 
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CAUTION: Before engaging the clamp, make sure the two guide pins 
are correctly seated in place. 
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NOTE: Tapping the screen during startup may invoke a pre-boot 
menu (unless the default settings have been changed). If the 
menu appears, simply select 
	������. 

������������������������������������������������
<#�
�����"!
!�#���(���!
 �����!�
*�������
�������#���������������
!
 ��""��#��
��(���������$!
 �!��!
����������8!���
��!�
�����D�

�	)))�	)))�	)))�	)))����
�	�����)))�	�����)))�	�����)))�	�����)))����

(���	%���*(���	%���*(���	%���*(���	%���*���� (���	%��+(���	%��+(���	%��+(���	%��+����
-�(����""�
9�#����(
:�

,�!��� ��� �$	%����������
�	%�%�

�����#��<!
��(����������
��!
��#��
��(�����"���
��"����(��#���#����(
�
���������%�

������ �����
���"��#�������#���D�
� -������#����(��������
%E��
� ,������#��������$��%E�

�����
���"��#�������#���D�
� -������#����(��������
%E��
� ,������#��������$��%E�


	���"�'� �!����!
�
�����������������

(�	��'� �!��
�!
�
���������


	���"�'� �!����!

����������������

(�	��'� �!����!


����������



 

8 

�	)))�	)))�	)))�	)))����
�	�����)))�	�����)))�	�����)))�	�����)))����

(���	%���*(���	%���*(���	%���*(���	%���*���� (���	%��+(���	%��+(���	%��+(���	%��+����
� -�����,��F�,�-%E�
� ,�!��� ��� �$	%�����

�����%�

� -�����,��F�,�-%E�
� �����#��<!
��(����������
�����

�����#�����������!
�������
����%�

8!���
���� 5����"����*��#!�����!�
�!��
����#�(
�
!
��#����������
�%�6"�����(�
�����
�����#��"������*��������������!
 ���
!
�<!
��(������!
 �%�

�����#��<!
��(����������
���������
�#�����������!
�8!���
��!�
�����%�

E�G�����H�!���#����"�������������"��#�����!�
%�C�����
��#�
 ��(#����#�����!�
�
������#��� #�<!
��(������!
 �%�



 

9 

��#������.		#����������#������.		#����������#������.		#����������#������.		#��������



	������	������	������	����������
NOTE: Depending on the model you purchased, the appearance of 
your computer may not be exactly the same as those shown in this 
manual. 
�

CAUTION: You need to open the protective covers to access the 
connectors. When not using a connector, make sure to close the 
cover completely for water- , dust-, and fire-proof integrity. 
(Engage the locking mechanism if existing.) 
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CAUTION:  

� Do not expose your skin to the computer when operating it 
in a very hot or cold environment. 

� The computer can get uncomfortably warm when you use it in 
high temperatures. As a safety precaution in such a 
circumstance, do not place the computer on your lap or touch 
it with your bare hands for extended periods of time. 
Prolonged body contact can cause discomfort and potentially 
a burn. 
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NOTE: The word “cursor” refers to the indicator on the screen 
that lets you know exactly where on your screen anything you 
type will appear. It can take the form of a vertical or 
horizontal line, a block, or one of many other shapes. 
�
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NOTE: 

� When the numeric keypad is activated and you need to type 
the English letter in the keypad area, you can turn Num Lock 
off or you can press ,�,�,�,� and then the letter without turning 
Num Lock off. 

� Some software may not be able to use the numeric keypad on 
the computer. If so, use the numeric keypad on an external 
keyboard instead. 

� The�����.	"# key can be disabled. (See “Main Menu” in Chapter 
5.) 
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CAUTION: Do not use a sharp object such as a pen on the touchpad. 
Doing so may damage the touchpad surface. 
�

NOTE: 

� Press ,�,�,�,�=,>,>,>,>�to toggle the touchpad on or off. 
� For optimal performance of the touchpad, keep your fingers 

and the pads clean and dry. When tapping on the pad, tap 
lightly. Do not use excessive force. 
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CAUTION: Do not use a sharp object such as a ballpoint pen or 
pencil on the touchscreen. Doing so may damage the touchscreen 
surface. 
�

NOTE: An optical film has been attached to the screen before 
shipment. The film is a consumable, which will be worn out by 
possible scratches. You can purchase a new one when replacement 
is required. 
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NOTE: You can use Intel® PROSet Wireless to take full advantage 
of the Wi-Fi capabilities of your computer. See the Help of the 
utility for instructions. 
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NOTE: Your model only supports data transmission. Voice 
transmission is not supported. 
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CAUTION: 

� We shall not be liable for any loss or damage whatsoever 
resulting from your use of the fingerprint scanner or neglect 
of fingerprint scanner use, or any data loss resulting from 
such developments as fingerprint authentication 
malfunctioning. 

� It is not recommended that you use the fingerprint scanner 
in a below- 
freezing temperature. The moisture on your finger can freeze 
to the scanner’s metal surface when you touch it, resulting 
in a failed operation. Besides, touching freezing metal with 
your finger can cause frostbite. 
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�
NOTE: 

� You can enroll a fingerprint only after creating a password 
for the Windows user account. 

� The fingerprint logon process can take a while. This is 
because the system has to check hardware devices and security 
configuration before initiating the fingerprint scanner. 
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� As you can use the computer in different orientations, be 
sure to swipe your finger in the correct direction. The 
fingerprint scanner has a small triangle icon to remind you 
of the direction.  
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CAUTION: 

� The AC adapter is designed for use with your Computer only. 
Connecting the AC adapter to another device can damage the 
adapter. 

� The AC power cord supplied with your Computer is for use in 
the country where you purchased your Computer. If you plan 
to go overseas with the Computer, consult your dealer for 
the appropriate power cord. 

� When you disconnect the AC adapter, disconnect from the 
electrical outlet first and then from the Computer. A reverse 
procedure may damage the AC adapter or Computer. 

� When unplugging the connector, always hold the plug head. 
Never pull on the cord. 
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NOTE: Care and maintenance information for the battery is 
provided in the “Battery Pack Guidelines” section in Chapter 
7. 
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NOTE: 

� Charging will not start if the battery’s temperature is 
outside the allowed range, which is between 0 °C (32 °F) and 
50 °C (122 °F). Once the temperature meets the requirements, 
charging automatically resumes. 

� During charging, do not disconnect the AC adapter before the 
battery has been fully charged; otherwise you will get a 
prematurely charged battery. 

� The battery has a high temperature protection mechanism 
which limits the maximum charge of the battery to 80% of its 
total capacity in the event of high temperature conditions. 
In such conditions, the battery will be regarded as fully 
charged at 80% capacity. 

� The battery level may automatically lessen due to the 
self-discharge process (0.21% per day), even when the 
battery pack is fully charged (100%). This happens no matter 
if the battery pack is installed in the computer. 
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CAUTION: After the computer has been fully recharged, do not 
immediately disconnect and reconnect the AC adapter to charge 
it again. Doing so may damage the battery. 
�
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NOTE: Any battery level indication is an estimated result. The 
actual operating time can be different from the estimated time, 
depending on how you are using the computer. 
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CAUTION: 

� There is danger of explosion if the battery is incorrectly 
replaced. Replace the battery only with the computer 
manufacturer’s battery packs. Discard used batteries 
according to the dealer’s instructions. 

� Do not attempt to disassemble the battery pack. 
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NOTE: You can hot swap one battery pack while the other one is 
supplying the power. 
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CAUTION: To unlock or lock, always hold the battery latch itself 
to move it. Never use the ribbon strip to pull the battery latch. 
The wrong method can cause a broken strip or an incorrect battery 
pack installation. 
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CAUTION: Make sure the latch is correctly locked, not revealing 
the underneath red part. 
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SAFETY WARNING:  

To prevent possible hearing damage, do not listen at high volume 
levels for long periods. 
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NOTE: An ExpressCard in the lower slot hinders the removal of 
the smart card. In this case, first remove the ExpressCard so 
that you can remove the smart card. 
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NOTE: 

� For optimal results when reading an NFC/RFID tag, have the 
tag face the antenna in the same orientation as indicated 
by the icon on the exterior of the computer. For your model, 
the icon shows a horizontal position.  

� When not using an NFC/RFID card, do not leave it within or 
near the antenna area. 

� For enhanced applications and customization of the module, 
contact your authorized Getac dealer. 

� The NFC reader requires specialized applications. For 
further information, ask your system administrator. 
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CAUTION: Make sure the latch is correctly locked, not revealing 
the underneath red part. 
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CAUTION: 

� It is not recommended that you buy and install RAM modules 
by yourself. If you want to expand system memory, please ask 
Getac service center to install DRAM modules for you so that 
full compatibility can be guaranteed. 

� RAM modules are extremely sensitive to static electricity. 
There are cases where static electricity generated by the 
human body has adversely affected such modules. When 
inserting or removing a RAM module, do not touch the 
terminals or internal components, insert objects other than 
the module, or allow foreign particles to enter. Doing so 
has been known to cause damage, fire, or electrical shock. 
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CAUTION: If the RAM module is difficult to insert or difficult 
to push down, do not force it. Check once more to ensure that 
the module is positioned correctly. 
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NOTE:  
� The actual setting items on your model may differ from those 

described in this chapter. 
� The availability of some setting items depends on the Windows 

version your computer is running. 
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NOTE: 
� If you don’t want any accidental tapping to invoke the 

pre-boot menu, you can disable this method by setting the 

“�"��������������	��0		������	��” item in the BIOS Setup Utility. 
� For Windows 10 models, the time period in which you can use 

the above method is extremely short. You can use the other 
method as described below. 
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NOTE: The “Asset Tag” information appears when you have entered 
the asset number for this computer using the asset management 
program. The program is provided in the ��������� folder of the 
Driver disc.  
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NOTE: 

� You can set the user password only when the supervisor 
password has been set. 

� If both the supervisor and user passwords are set, you can 
enter any of them for starting up the system and/or entering 
BIOS Setup. However, the user password only allows you to 
view/change the settings of certain items. 

� A password setting is applied right after it is confirmed. 
To cancel a password, leave the password empty by pressing 
the Enter key. 
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NOTE: Depending on your model, the actual items and information 
appearing on the screen may differ from those shown in this 
manual. 
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NOTE: Before starting Getac Camera, close any other program that 
uses the camera; otherwise, Getac Camera can only provide 
limited functions. 
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NOTE: System recovery for Windows 10 typically will take several 
hours to complete. 
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WARNING: 
� Using this feature will reinstall Windows to your system and 

configure it to the system’s factory default settings. All 
data on the hard disk drive will be lost. 

� Make sure that power is not interrupted during the recovery 
process. An unsuccessful recovery may result in Windows 
startup problems. 
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NOTE: You can download the latest drivers and utilities from 

Getac website at ����'@@%%%)����")"	� ������	��. 
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NOTE: Marking labels located on the exterior of your computer 
indicate the regulations that your model complies with. Please 
check the marking labels and refer to the corresponding 
statements in this appendix. Some notices apply to specific 
models only. 
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