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Welcome

MOTOROLA, the Stylized M Logo and all other trademarks indicated
as such herein are trademarks of Motorola, Inc. ® Reg. U.S. Pat. &
Tm. Off. All other product or service names are the property of their
respective owners.

© 2002 Motorola, Inc. All rights reserved. Printed in th

Personal Communications Sector e
1500 Gateway Blvd., Boynton Beach, FL 33426-82

Manual Number:

Software Copyright Notice '
The Motorola products described in‘thi
copyrighted Motorola and third party are stored in semiconductor
memories or other media. Laws in the United States and other
countries preserve for Motorola and third party software providers
certain exclusive righls for copyrighted software, such as the exclusive
rights to distribute or reproduce'the copyrighted software. Accordingly,
any copyrighted software contained in the Motorola products may not
be modified, reverse-engineered, distributed, or reproduced in any
marner to the extent allowed by law. Furtharmore, the purchase of the
Motorola products:shall not be deemed to grant either directly o by
implication, estoppel;or olherwise, any license under the copyrights,
patents, or patent applications of Motorola or any third party software
provider, excepl for the normal, non-exclusive, royalty-free license to
use that arises by operation of law in the sale of a product.

hoal may include
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FCC and Interference
Information

This device complies with Part 15 of the FCC Rule

subject to the following two conditions: FE Ry,
* This device may not cause harmful interfa e; and”
+ This device must accept any interference: q;;}jeq;éincfuding

i

interference that may cause undesired dperation.”

This equipment has been tested and found to comply with the

limits for a Class B digital devics, pursuahttaPart.15 of the FCC

Rules. These limits are designed to providareasonable

protection against harmful interference in a résidential

instaflation. ‘ ¥

This equipment generates, uses, ahd caf radiate radio

frequency energy and, if not installedand used in accordance

with the instructions, may cause harmful interference to radio
communications. However, thers is no guarantee that
interference will not occur in a partictlar instaliation,

If this equipment does cause harmful interference to radio or

television reception, which.can be determined by turning the

aquipment on and off, the Usér is encouraged to try to correct the
interference with one or more of the following measures:

* Reorient or relocate.the receiving antenna (that is, the
antenna for the radio’or 1elevision that is “receiving” the
interference); .7 ..

* Reorientorrelocate and increase the separation between the
telecommunications equipment and the receiving antenna.

*  Connect the telecommunications equipment into an outlet on
a circult glifferent from that to which the receiving antenna is
connected. =+

If these measures do not eliminate the interference, please

consult your dealer or an experienced radio/television technician

for additional suggestions. Also, the Federal Communications

Commission has prepared a helpful booklet, “How to Identify

and Resolve Radio/TV Interference Problems.” This booklet is

UOHBULIOJU] SUBIaLIBIL] pUE D04




FCC and Interference Information

available from the U.S, Government Printing Office, Washington,
D.C. 20402. Plsase specify stock number 004-000-00345-4
when ordering copies.

Tha FCC requires this product to be serviced only by Motorola or
its authorized service agents. Changes or modifications not
expressly approved by Motorola could void not only:the user's
authority to operate the equipment, but also the li 1§d warranty.




Important Safety
Information

Follow these safety precautions to reduce the risk.of fire, electric
shock and injury to persons or property. 2
To reduce the risk of fire and shock:
1. Keep all slits and openings of the equnpm tinblocked, Do
not set the equipment on a heatmg register or:over a radia-
tor. Ensure that proper ventilation is -proyaded t'the |
tion site,
2. Do not use while wet or while standlng in water.

3. Do not use this product near water( -_‘gxample neara
bath tub, kitchen sink, or swim 0l).

4. Do not allow anything to rest on the power cord, Place
the power cord so that it will not bg:walked on.

5. Never insert objects of any K lnto 'the product slits as
that may result in fire or shoc

6. Do not disassemblg . this product. If service or repair
work Is required, contact the Motorola address found in
the back of this user's gurde

7. Do not ovenoad‘ all, outlets and extension cords.

8. Avoid using dunng an ‘electrical storm. Use a surge

protector to protect the equipment,

The power cord. or plug is damaged or frayed.

« Liquid has been spllled into the product.

* The product "has been exposed to rain or water.

* The praduct has been dropped or damaged.

* The product exhibits a distinct change in performance.

uoneunouy Ajajes uepodw;




Safety Information

Installation Guidelines

1.

2.

3.

Read and understand all instructions and save them for
future reference.

Follow alt wamings and instructions marked on the
product. "

Do not install this product near a bath tu
shower,

Operate this product using only the
indicated on the marking label. If you ar
power supply to your home, consult yoli
power company.
Do not place this product on an unstable cart, stand or
table. This product may fali, causing seridlis damage o
the product. 3 /

Adjust only those controls that
operating instructions. Improp
controls may result in damage arid will often require
extensive work to restore the: product to normal
operation. o

Clean this product with
chemicals or cleaning ‘agents o clean.

Use only the power supply'that came with this unit,
Using other power supplies may damage the unit.

. Toavoid interference to nearby appliances, do not place

the base on gf near &.TV, microwave oven, or VCR,




Battery Safely Instructions

Do not burn, disassemble, mutilate, or puncture the battery,
The battery contains toxic materials that could be released,
resulting in injury.
with an incorrect battery type. Use only the battel
with the product or an authorized replaceme
by the manufacturer.
Keep batteries out of the reach of chifdre
Remove batteries if storing over 30 days:
Do not dispose of batteries in fire, whi
explosion.
g»,  * The rechargeable batterie
% must be disposed of properly.
recycled. Refer to your batte
Contact your local recycling cél
ods. B

Caution: Thereis a risk of explosion if you replage the battery
ry.that came

rjprer this product
‘may need to be

s label for battery type.
proper disposal meth-

vonewiocui fjoges
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Getting Started

Overview

Your short-range, wirelsss instant messagi
is a portable device that allows up to eight;tis rsto.
simultaneously send and receive IM's and cipate in
chat sessions over the internet from a maximum of 150
feet from a single PC.

Computer Reqmrement‘_ i

The minimum PC requirements fol
follows:

* Windows 98SE, thdow _ME Windows 2000
Desktop, or Windows XPHome and Professional

roper operation are as

* Pentium 266 MHz processor or equivalent
* 64 Megabytes. of memory

* 20 Megabytes of avallable disk space

* Powered USB ":ersmn 1.1 or later port

. Modem or broaciband internet connection

What’s m the Box?

Your SWIM untt comes with the following:
» One handheld unit
* A base unit with USB connector
* Rechargeable battery

-




e )

* Battery charger
* CD-ROM
You can purchase additional handheld units (up! C

maximum of eight) that will work with your sm
(refer to following typical SWIM configuration

unit

paues bunen

Broadband
or Modem
connection

e o Handheld Units
""" =~ =% {upto8iotal)

lnsta"ing‘!i‘{ié Battery

To operate yourSWl
charge the bat .

M unit, you must first install and

Your SWIM unnt is’ designed to be used only with Motorola
original batterles and accessories,

11




To install the battery:

Remove the battery from its protectwe

‘2 With the handheld unit face down
cover up at the top and remove it.

3 Ensure proper polarity alignment!
battery and the battery compartm

Insert the battery into the baﬁ’e“ ‘

& 5
g
Battery Compartment Hancheld (back view)
Minus

Polarity Battery

Plus

Polarity Battery Cover

Tab Slots

Charging th ; ééttery

New battenes ] hlpped only partially charged, so you
must fully charge the battery before you can use your
SWIM handheld

Some bafteries perform best after several charge and
discharge cycles.

12




Ta charge the battery:

1 Piug the charger into the charging connectr
the top of the handheld unit,

2 Plug the other end of the charger into an:
electrical outlet,
3 With SWIM unit powered off, rechar'
<10 hours.

4 While simulizneously operating thi
handheld unit, recharge time i§

=
@
papels buen

operational use remalnlng A=“
on the screen. :

Solid Red

Flashing Red" . . Low Battery
Solid Green <~ Unit fully charged
Flashing: Green'_ New Message

Note: The base unit does not contain a battery; it receives
its power from the USB port.

To maximize your battery performance:

13
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* Always use Motorola Original batteries and battery
chargers. The warranty does not cover damage
caused from using non-Motorola batteries and/or
battery chargers.

* New batterles or batteries that have beefi‘sts

long periods of time may requirs a Iongeﬁcharg ﬁme.

ﬁérature

* Maintain the battery at or near room te
when charging.

* Do not expose batteries to temp:
{14°F) or above 45°C (113°F)s

* When you do not intend to use.the battery for a while,
store it uncharged in a cool, dark;. dry place, suchasa
refrigerator.

a5 below —10°C

* Over extended periods o ibatteries gradually
wear down and reqire onger charging times. This is
normal. If you charge. your battery regularly and notice
a decrease in talk time oran increase in charging
lime, then it is: prob y time to purchase a new
battery.

The rechargeati tteries that power this product must
be disposed of. pro erly and may need fo be recycled.
Refer to your battery s label for battery type. Contact your
{ocal recychng center for proper disposal methods. Never
d|5pose of battanes in a fire because they may explode.




Installation and Setup

To use your SWIM unit, the softwars and hardwréigg must
be properly installed in your computer. Before, youbegin
installation ensure that your computer meets:the minimum

Software Installation
To install the SWIM software;

1 Insert the SWIM CD-R
tray.

2 The SWIM Setup Wizard scre
Next,

3 The License Agreem nt sQ[éen opens, Read the
agreements and click“l Agree” each time to
agree to the terms.

4 The Select Installation screen opens. Click Next.

5 The Confirmi Installation screen opens. Click
Next, '

6 SWIM._Su'c.:_{éesgg_fully Installed screen opens, click
Close torekit.

7 Hes‘taf_t‘;yohr computer,

8 The SWIM shortcut icon will appear on your
desktop.

ur PC's CD

en opens. Click

dnjag pue uo_qeue;sulﬁ
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installation and Setup»

16

Hardware Installation
To install the SWIM hardware:

Do This
1 Plug the USB connector at the end of g
unit cable into an unused USB por oh
computer,

Handheld Power-Up
To register the handheld u

code located on the bottom of the base unit.
Press Send.

5 When the SWIM Registration screen opens on
yolr computer, enter a name for your handheld
unit and click Accept.




Location of your basa
unit's ID

Base Unit

{rear view) “UsB onnector

PC Setup

After your handheld unit is reQis‘tered to your base unit,
you can configure the so

To configure your software opfions:
i, i

1 Click on thg:SWIM SKortcut icon on your
computerdeskiop:to start the SWIM program.

Right click:the small SWIM icon that appears in
the toolbararea of your computer screen.

3 Select Setup: from the pop-up list menu.

4 Under "Choose a handheld to Setup” seloct

sither “Default” to setup all your active handheld

units or select the name of the handheld unit that

you want to setup. Click Ok.

2

up for your SWIM unit.

17
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Installation and Setup i
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5 The SWIM-Setup for (unit name} menu appears
containing the list six configurable items for your
handheld. '

',(:f‘i,g‘;w, .
Note: To obtain help, press F1 on the compli r@lg}eyboard.
W

Menu Configuration Ry

The six configurable items in the men

;'%v

as follows:
* Connections

s Alerts

+ QOptions

* Security

* Diagnostics

* Buddies B
These items are describeq: in :i"he order that they appear.

Connections -
To choose the,_p"fo‘pe onnaction for your SWiM unit;

1 Click'on the Connections tab to open the
‘Connection screen.

2 Under Internet Connection click Modem or Local
Area Network (LAN).




- Under Modem Cafifiections

Dial Internet Connection” o |
Dialing of Internet Connection” (typically
“Automatically Dial” is selected). :

If your system uses a proxy server,
appropriate box and enter the req
information.

When all information has besn
Apply.

Alerts
The 10 Alert types availabl

Power ON (this alert Is
configuration)

New Message
Buddy Onling

Tio In-Range
Enter Slesp Mode

19



Instaliation and Setu |

To customize the 8!

LERER B T ¥
Do This

Highlight an Alert that you want to ch
click Browse.

2 Selsct a different sound flle and ¢

3 Click the blue play button to hea
have selected.

4 Click the red stop button to

5 Increase or decrease the
clicking the slider bar left

The alert sound you have sel
clicking on Music Editor, Thi
the play rate, scale, and
as the volume. When yo
click Ok,

Options
To select an optig



Securlty
To set up Security:

Click the Security tab, -+ s+
Select a name of a handheld.

3 Click -—-> to move it to the Deact
<~ {0 move it to the Active list s

or

Click Remove to remove the
completely.

Note: Deactivating a h .‘

temporarily inoperative yiCe settings are
retained. Removin U deletes the
device settings. Op , & handheld must
be re-registered wi @ 10 resume

operation.

Diagnostic
To test your i

ervice to test (in this case, AQL Instant
inger)-
3 Enter your AQL screen name and password in
the SWIM-AOL Login screen and click Ok.

21
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Do This
4 Totest the'wirel
a handheld selsct the desired a

Test Resuits indicate the status of im
such as Internet Connection, Base t 0 Llnk USB
Llnk and IM Network Service

Internet Connectior® | TB . ™ B s o
Base to Handheld Lmk T
USB Link

Network Service

Green indicates the on octl
indicates the con

Buddies
To manage

is operating properly. Red
3ot operating.

3 Enter your AOL screen nams and password in
the SWIM-AOL Login screen and click Ok and
your Buddy list is displayed.




e A

Do This R
4 Click +Buddy t6 add & neW confactie =
§ Click +Group to add a new group.

6 Highlight a buddy or group and click XRe
remove them from your list.

Note: You can alsc manage your Buddy?
standard AIM client on your PC.,

23




 Handheld

Ensure your computer is logged on to your internet service |

Up/Down
Scroll Keys

Using Your SWIM Handheké-%

(=2}
= . g
(=) © o
L 5
S8 3
> 3 3

\

L]

o

S

n Keys (& © )—Use to scroll main text area
only (see “Entering Toxt" screen on page 27)

* 6 Option Keys——Saelect various options



Menu Key—Brings up choices above Option keys for
loginflogoff, chat, register with a base, set LCD - .
contrast and Alert volume

Backspace Key (Q)—Oniy affects Send Tq)
press to delete incorrect text entry

Who's On? Key—Press to switch to Wi
Now scraan

Talk Key—Switches to Talk screen
Bys Key—Press to axit the Tal

area;

)d return to

table, page 30). Presg:Synl jvate symbols. A

twice to lock symbd

displayed arounddk ndicate symbols are
locked on). Symbols"&gain locked on until you press
Sym again.

Send Key

btion keys (see “Available AOL
spage 27) Press Cap once to capitalize
er entered. A capital “C" is displayed on

Freall a box is displayed around the “C” to indicate
caps'atp locked on, Caps remain locked on untii you
press the Cap again. _




Using Your SWIM Handheldz-i

Option Keys Commele

Whoen you press Cap or Sym, a “C" oran "S" Is displayed
on the screen. In addition, Smileys are dlsplayed above
each option key.

To send a Smiley, press the corresponding' iign key. The
Smiley's text equivalent appears in the “Seif Rye
shown in the following screen. “

; e
dp

.=>=( : 1

Send Text Press OptionKeyto  Indicates Symbol
Area | Insert Smiley Mode




Avallable AOL Smileys
:

miley

@]

=

=

=

@ Yelling
= Undecided
(1) Laughing
=]

=

=

e

Entering Text

The “Ee ng Text” screen shows the areas that you can
enter text. Unlike typical keyboard text entry, with the
SWIM unit you will be entering text via “thumb typing.”




i
$
:
:
$
£
g

For a list of the characters and symbols avallabie on your
SWIM unit, refer to the following Charts.

Character Chart
Use this chart as a guide for entering let

Symbol Chart _
Use this chart as a guide for anfg

A

i handheld’é'b'aﬂrfy’is'fuﬂychargéd.‘
and hold @ for ane second. The Weicome '




Welcome Screen

b—
————

Helcome Lo SKIM

Coruright 2001
Elite Conmumnications Inc.

Patents Pending

L
selecl a selfvioe
AN M Vaheo

To logon a handheld unit:

* If your handheid can see {ivethase that you have
registered with previousiy"S&lact a service (AIM) and
the avallable from mesgf# Wice choices that are
dispiayed above the G

* If your handheld

n active base that you
previously have

h, then you will see a

y registered with this base and
ase, refer to the Troubleshooting

erating and you have not previously used

PIUPUBH WIMS 4noA Buisnil

1 Press N




s who are currently online are displayed

. y
%L%Whos Online Now scresn,

* If no buddies in a group are online, no group is shown
on the option keys.




* In the Who's On? menu “Other is displayed when a
non-buddy s sending you a message.

¢ Atotal of 60 online buddies can ba spread across afl
groups.

* Only the first 13 characters of the bu
-displayed.

1 Selact the buddy ygl
Who's Online No

Note: Press 8yp 500
then press,fie r key. Press Sym twice to
lock the sybEl kgy: The symbol key remains

: pressed again.




§
S
T
=2
$
g
3

buddy you have selected. :
Note: To add a Smiley to your mei

Smileys; then, press the Opti
Smiley you want to include

When your buddy respondé

green.

Note: Whils you aref! chat and you

receive another m buddy s name will
appear above ang . To switch between
conversation:

name of the |

% screen fills up, up/down arrows
; scroll up or down by pressing © or




Incoming Chat Roquest

When an incoming chat request from someone not on your
buddy list occurs:

Do This

Select “Other” in the Who's On meriu
strangeman.

Note: “Other appears becausa sira

Main Menu Scre

o%off= 100
Add-  Add Buddies to a Chal
Awai-  Set Your Rway Messape
Retetr-Redistel with a Hage
Selur- Chante BeePs/LCD/Alerts
Exit- Exil this menu

our IM Service
handheld from the IM

1 Press Menu to display the Maln Menu screen.




2 Press the Logoff ¢ K
and the display returns to the Ma n Manl: screen.

3 Press Exit option,

Add Buddies to a Chat

You can talk to up to six of your buddies
by adding them to your chat session

To add buddigs to a chal

Do This

' 4 Enterthen

buddiesto a
to the chat

Away opfibn.
ter the number of the Away message you

g
§
=
S
%
=
$
g
g

4 Press Add option if no Away messages were
previously stored. -




* Entef your Awé 0"
the Mall") and press Send A bﬁﬁﬁy who sends
you a message will then automatically recgive
your Away message.

Note: A maximum of five Away messsg
be stored and are shortened If longg
characters.

6 Press “ImBack” option when you retu
dispiay the Who's Online Now s
sent you a message while you wi
status LED will be flashing _

7 Press Talk to display the and read
the message.

8 Press BYE to end thediat s5®ion and return to
the Who's Online :

fiber associated with the Away
want to delets.

PleupueH mims inox Bursnly

Press Xit again to return to the Who's Online
Now screen,




Using Ya_ur SWiM Handheldg-g

Reglster With a Base
To register a handheld unit with a base, refer to
“Installation and Setup” on page 15.
Changing Handheld Setup

To modify the Alert Volume, LCD Contrast, 4
Setup: _ :

Press the Setup option,
3 Press Vol- NVol+ to dec

volume.

4 Press Beeps optior @ key beeps on or
off,

5 Press Light or in to increase or -
decrease the ast

the Main Menu screen,
return to the Who's Online

7 Press




Beeps/LCD/Alsrts Screen

Alert Volune Key¥ Beerg -
oft ﬁ___l'lax - Off

LCD Cantrast
Light IE._.. Dark :

Press Meiiu 13 display
Press the Setup optioly

Press the ¥, who'
same time.
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Woubles_ho.ﬂﬂﬂﬂ_ |

Your SWIM unit comes with a diagnostlc program installed
However, the following error messages m
you are installing or using your SWIM

Error Message
Can't find base

Incorrect User
Name or Password
Entered

Your network
connection has

servioe is restored,

been lost e returned to where you
en disconnected,

Network connection gain later to re-connect,

could not be

reestablishe




Warranty

MOTOROLA LIMITED WARRANTY FOR PERSONAL
COMMUNICATION PRODUCTS, ACCESSORIESE
SOFTWARE PURCHASED IN THE UNITED ST
CANADA .
What Does this Warranty Cover?
Subject to the exclusions contained bslow,
- warrants its wireless telephones, page,
radios that operate via Family Radio
Radio Service (“Products”), Motorolg 1 or certified.
accessories sold for use with these Accessories") and
Motorola software contained on ott D
media and sold for use with
free from defects in materialgy
consumer usage for the p
warranty is a consums
follows 1o new Motorolaif
purchased by consumers
are accompanied bythi

ed below, This fimited
emedy, and applies as

Accessories and Software
yUnited States or Canada, which




as deﬁned above unless 8
otherwise provided for purchaaar of th p
below,

Decoratlve Accessorles
and Cages, Decorative
covers, bezels, PhoneWrap
covers and cases.
Monaural Headsets. Ear
buds and boom headsets
that transmit mono sound | cony
through a wired connection. |pro

Only batteries whose fully charged capacity fails
of their rated capacity and batteries that leak are
covered by this limited warranty,

Abuse & Misuse, Defects or damage that result from; (a)
improper operation, storage, misuse or abuse, accident or




neglect, such as physical damage (cracks, scraiches, etc ) tothe
surface of the product resutting from misuse; (b)rqom_act with

dirt or the Ilke extreme heat, or food, (c) use of the Products or
Accassaries for commercial purposes or subjectingithe Product

damage that result from the use af Non M
certified Products, Accessorigs Softweg.g

' . Ishowewdenoaoftampering,

(c) mlsmatched board senal obifhbers; or (d) nonconforming or
non-Motorola housinggar piifts, are excluded form coverage.

Delects damages, or the failure of
7 Softwara dus to any communication
y subscribe to or use with the Products,




£
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media that embodies the
copy of the software (e.g.
CD-ROM, or fioppy disk).

Exclusions

that the software wil meel your requiram Wil work in
combination with any hardware or sof
by third parties, that the operatlon 0

not ambodled in physical

from the internet), Is pro

Who Is Covered? ",

This warranty extends ® first consumer purchaser, and
is not transferable,, ™

What will Motg

t no charge repalr, replace or refund
"Products, Accessories or Software that
NS warranty. We may use functionally

i onedlrefurbishedlpre-owned or new

sories or parts. No data, software or

5 added to your Product, Accassory or Software,
Hut not limited to personal contacts, games and
ringer fonas, will be reinstalled. To avoid losing such data,
software and applications please create a back up prior to
requesting service.



How to Obtain Warranty Sarvlcc or Othor Infanmtlon ?
To obtain sarvice or information, pI' 198 call.

in the USA:

Phones 1-800-331-6456
Pagers 1-800-548-2954
Two-Way Radlos 1-800-353-2729 | TTY 1-888-38
TTY 1-888-390-6456

For Accessorles and Software, please caII the ‘ .
number designated abova for the product e
used,

You wili receive Instructions on

Accassories or Softwars, at yo Motorola
Authorized Repair Center. : Ivice, you must include:
{a) a copy of your recsipt, bill % r othsr comparable proof
of purchase; (b) a written: of the problem; (c) the name

of your service provides ple; (d) the name and location
pable) and, most importantly; {e)

your address and tgjaphone mber

LIMITED TO THE DURATION OF THIS |
_ TY, OTHERWISE THE REPAIR, ‘
NT, OR REFUND AS PROVIDED UNDER

ESS LIMITED WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CONSUMER, AND IS PROVIDED IN

LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.
INNO EVENT SHALL MOTOROLA BE LIABLE, WHETHER IN




CONTRACT OR TORT (INCLUDING NEGLIGENCE) FOR
DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE
PRODUCT, ACCESSORY OR SOFTWARE, OR FOR ANY
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQ NI/
DAMAGES OF ANY KIND, OR LOSS OF REVENUIES

FINANCIAL LOSS ARISING OUT OF OR INE

WITH THE ABILITY OR INABILITY TO USE i

the length of an implied warra
exclusions may not apply to yq

: countries preserve for
feior copyrightsd Motorola
jphts to reproduce and distribute
sORYgre. Motorola software may only be
adistributed with, the Products
Matorola software. No other uss, including
embly of such Motorola software or
Ive rights reserved for Motorola, is




