FCC Staement
This device complieswith Part 15 of the FCC Rules. Operation is subject to the following two

conditions: (1) thisdevice may not cause harmful interference, and (2) this device must accept any

interferencereceived, including interfer ence that may cause undesired oper ation.
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FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.


In case of heavy air interference, e.g. when many 2.4GHz products are active in the same area, the registration
duration may be longer, since registration consists of data transfer, which, in contrast to audio, hasto be error
free.

The way to deregister a Handset and register it to another Base Unit is to power down the Base Unit, and
place the Handset into a different Base cradle. After powering down the first Base Unit, the Handset is no
longer linked to it, and can be registered to another base. When the Handset is placed in the other Base cradle,
anew registration will take place, and the old registration doesn’t exist any more.

Troubleshooting

The VP1000 uses your exi sting broadband internet connection for placing and receiving calls. For successful
operation it must be able to communicate with your home Router without error. The most common indication
of trouble isthat you do not hear dialtone after you push the Talk button on the handset. Please check the
following before contacting your Service Provider for additional help:

1. Check that the provided Ethernet cable is connected between the RJ-45 jack on the rear of the
VP1000 to your home Router.

2. Verify that your home Router isconfigured to use DHCPto provide | P addresses to attached devices.
If not, enable DHCP on your home Router, or contact your Service Provider for help on manually
setting an |P address in the VVP1000.

3. Your home Router may haveafirewall that is blocking accessto your Service Provider. Contact your
Service Provider for help on programming your firewall to eliminatethis block.

Consumer Information
1. Pleasefollow instructions for repairing if any (e.g. battery replacement section); otherwise do not

aternate or repair any parts of device except specified.

2. Connection to party line service is subject to state tariffs. Contact the state public utility commission,

public service commission or corporation commission for information.

3. Thisequipmentis hearing aid compatible.

NOTICE:

According to telephone company reports, AC electrical surges, typically resulting from lightning strikes, are
very destructive to telephone equipment connected to AC power sources. To minimize damage from these

types of surges, a surge arrestor is recommended.

Should you experience trouble with this equipment, please contact your Service Provider for service

information.

WARNING: Changes or modifications to this unit not expressly approved by the party
responsible fa compliance could void the user's authority to operate the equipment.
CAUTION: To maintain compliance with the FCC's RF exposure guidelines place the base unit at least 20

cm from nearby persons.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonabl e protection against

harmful interference in aresidential installation. This equipment generates, uses and can radiate radio
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WARNING: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.
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NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio


frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
I ncrease the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is needed.

Consult the dealer or an experienced radio TV technician for help.

Service Provider Customer Support 1-800-TBD

Limited Warranty

WHAT DOES OUR WARRANTY COVER?
Any defect in material and workmanship.

FOR HOW LONG AFTER THE ORIGINAL PURCHASE?

To the original purchaser only — ONE YEAR.
WHAT WILL YOUR SERVICE PROVIDER DO?

At our option, repair or replace your unit.

HOW DO | ARRANGE FOR SERVICE, WHETHER IN OR OUT OF WARRANTY?
Call Customer Support for Return Authorization at 1-800-TBD.
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frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
· Reorient or relocate the receiving antenna.
· Increase the separation between the equipment and receiver.
· Connect the equipment into an outlet on a circuit different from that to which the receiver is needed.
· Consult the dealer or an experienced radio TV technician for help.


