User’'s M anual

for the

ATS EG501S

For usewith I nternet Phone service by SunRocket

Expandable DECT 6.0 Cordless I nternet Phone
with Adapter and Router Built In

Specific instructions for the addition of expansion handsets
(model E6502S) may be found on page 72?27?7.

To enjoy all the benefits of this product, please review
the infor mation contained in this manual

- Page I -




Table of Contents

Important Safety INSUCIONS. .....ccuiiiiiiieiiie et 4
Safety Instructions for Handset Battery Pack...........cccoovueeiieiiiniiniieeeeeee 5
FCC StatemENT .....cooiiiiiiieiiie ettt ettt ettt et st e e e e e 5
Package Includes (Parts List) for E6501S (Master unit) .........ccccecceeveevieniieeceeeieenieeneeenen. 6
Package Includes (Parts List) for E6502S (Handset + Charger only) ........cccccceveerieeninennee. 6
SPECIAL ATTENTION TO E6502S (Handset + Charger only).........cccceevuerieeieeiennnnne. 6
Handset and Base LayoutsS..........ccuevieriiiiirie ettt 7
Handset LCD DiSPlay .......cooueoiieiieiieeeieie ettt ettt st beenseennees 9
Chapter 1: INtrodUCHION .......cccviiiiiiciie ettt et sbe e e eeraeesanaenns 10
Chapter 2: Connect the EOSOLS .........ooiiiiiiiieeee et 11
OVETVIEW ...ttt ettt ettt et et et e et e s et e s atesateeebesabeeaseenbeenbeenseenseesseansaeneesaeennee 11
Connecting Your Hardware TOgether...........ccooveiiiiiiniiiieiieceeeceeeeee e 13
Chapter 3: Setup the HandSet..........cc.eeeiiiiriiiiiee e 14
Chapter 4: Configure your PC .........ccoooiiiiiiieeee ettt e 15
OVETVIEW ...eeeeieieeeite ettt e et ee et e e te et e e sae e e s teeenseeeasaeessseeanseassseesaseeenssaensseesnseeensaeensneenns 15
Configuring Windows 95, 98, and Millennium PCs.........ccccccvreiiinniiiniieniieeiieeeene 15
Configuring Windows 2000 PCS .........cooiiiiiiiiie ettt 18
Configuring Windows XP PCS ......ccocuiiiiiiiiie et 20
Integrated Cable Modems/ROULETS ........c.ceecueeeriiieiiieeiieeiie et 24
Connect E6501S behind an eXiSting TOULET.........ceeuveriiieeiieeiieeereerieeeiee e 25
Chapter 5: Configure E6501S TOULET .......oeeviieiiieiieciie ettt e 26
Chapter 6: Advanced Configuration of E6501S ........ccoooiiiiiiiiiiiieeeeeecee e 29
N 11 RSP 29
NEtWOrk — WAN CONTIZ...ooiiiiiiiieiieeiiee ettt ettt stee st e e snae e 30
NEtWOrk — LAN CONTIZ c.vveeniiieiiieeiieeiee ettt ettt e tae e aeesaaeesnaeens 32
Chapter 7: Voice Features and OPerations ...........c.ceevveereeeriieeeiieeniieeseeenieesveeenneeeseneenns 33
BasicC OPETatioN........ceeiuiieiiieiiieeiieeite ettt et e st e eee et e e st e e s teeesseeebaeessseessseessseeensaeensneenns 33
POWES ON OPEIALION ...ttt ettt ettt ettt be e e sbeeseeneas 33
MaKING VOIP CallS.......ccooiiieieeeeieeee e 34
Recaiving external Call...........ccooooiiiiiiiiieee e 36
Making internal CallS............c.oovioiiiiieieceee e 37
Recaiving internal Call ...........cccoooiiiiiiieee e 38
Terminating @ Call ........coooiiiiiiiieie et e 38
Joining two external CallS..............ooviiiiiiiiiice e 39
IVTULE . st 40
Handset SPeaker PhONE............ooviiuiiieceece e 40
ChangiNng VOIUME.........c.oo ottt ae s 41
LOW battery WarNiNg .........coveeiieiieee ettt eaveene s 41
OUL Of FANGEWAIMNING......ccviiii ettt ettt ettt ee et v e aeeeae s e eveenae s 42
Battery Char ging.......c.oooue oottt 42
Paging fUNCLION. ... ....c.ooiiiiieeceeeeee ettt et ae s 42
Base Unit Status INdiCatioN.........ccuivuiiriieriieierieeriiee ettt s 43
Handset Status INAICAtION ........cooiuiieiiiiiiieciieceeee e e e 43



AUAIDIE ALBTES ..ot e e e et e e e e e e e e e e et e eeeeeeeeeeeeeeeeeesannaaas 44

TTOUDLESNOOTING ...ttt ettt ettt st et eseeeenes 45
Consumer INFOrMAtION .......ccuuiriieiiiieeie ettt ettt eaes 46
Limited WaITANTY .......eeiiiiiieiieieeiieee sttt ettt sttt ettt e e esaeesseesneesneeeaee 47

- Page 3 -



Important Safety Instructions

BEFORE USING YOUR TELEPHONE EQUIPMENT, BASIC SAFETY PRECAUTIONS
SHOULD ALWAYSBE FOLLOWED TO REDUCE THE RISK OF FIRE, ELECTRIC
SHOCK AND INJURY TO PERSON, INCLUDING THE FOLLOWING

1. Read and understand all instructions.

2. Follow all warnings and instructions marked on the product.

3. Unplug thisproduct from the wall outlet before cleaning. Do not use liquid cleaners or aerosol
cleaners. Use a damp cloth for cleaning.

4. Donot usethisproduct near water, for example, near a bath tub, wash bowl, kitchen sink,
laundry tub, in a wet basement, or near a swimming pool.

5. Donot placethis product on an unstable cart, stand, or table. The product may fall, causing
serious damage to the product.

6. Slotsand openingsin the cabinet and the back or bottom are provided for ventilation. To
protect it from over heating, these openings must not be blocked or covered. The openings
should never be blocked by placing the product on the bed, sofa, rug, or other similar surface.
This product should never be placed near or over aradiator or heat register. This product
should not be placed in a built-in installation unless proper ventilation is provided.

7. Thisproduct should be operated only from thetype of power sour ceindicated on the marking
label. If you arenot sure of the type of power supply to your home, consult your dealer or local
power company.

8. Donot allow anything to rest on the power cord. Do not locate this product wherethe cord will
be damaged by personswalking on it.

9. Donot overload wall outlet extension cords, asthis can result in therisk of fireor electric shock.

10. Never push objects of any kind into this product through cabinet slots asthey may touch
danger ous voltage points or short out partsthat could result in arisk of fire or electric shock.
Never spill liquid of any kind on this product.

11. Toreducetherisk of electric shock, do not disassemble this product. I nstead, when some repair
work isrequired, take the unit to a qualified technician. Opening or removing covers may
expose you to danger ous voltages or other risks. Incorrect reassembly can cause electric shock
when the applianceis subsequently used.

12. Unplug this product from the wall outlet and refer servicing to qualified service per sonnel
under the following conditions:

a. When the power supply cord or plug is damaged or frayed.

b. Ifliquid has been spilled into the product.

c. If the product has been exposed to rain or water.

d. Ifthe product does not operate normally by following the operating instructions. Adjust only those
controls that are covered by the operating instructions because improper adjustment of other
controls may result in damage and will often require extensive work by a qualified technician to
restore the product to normal operation.

e. If the product has been dropped or cabinet has be damaged.

f. If the product exhibits a distinct change in performance.

13. Avoid using a telephone (other than a cordlesstype) during an electrical storm. Theremay bea
remoterisk of electrical shock from lightning.

14. Do not usethetelephoneto report a gasleak in the vicinity of the leak.

15. Thispower unit isintended to be correctly oriented in a vertical or floor mount position.

16. A Useonly with Class 2 (Classe 2) power source 7VDC 1A  ~ — e+
SAVE THESE INSTRUCTIONS

- Page 4 -



Safety Instructions for Handset Battery Pack

CAUTION:

There is a danger of explosion if the battery is incorrectly replaced. Use only an approved battery pack in
the handset of your Cordless Telephone. To reduce the risk of fire or injury, always do the following when
replacing, discarding, or charging battery, when handling the batteries, be careful not to short the battery
with conducting materials such as rings, bracelets, and keys. The Battery or conducting material may
overheat and cause burns. Use only the following type and size of battery pack:

FOR HANDSET UNIT:
GPG60AAAH3BMX 3.6V 600mAh GPI INTERNATIONAL LIMITED

CONTAINSNICKEL-METAL HYDRIDE BATTERY. BATTERY
MUST BE RECYCLED OR DISPOSED OF PROPERLY

1. Donot dispose of the battery in afire. The cell may explode. Check with local codesfor possible
special disposal instructions.

2. Donot open or mutilate the battery. Released electrolyteis corrosive and may cause damage to
the eyesor skin. It may betoxic if swallowed.

3. Exercisecarein handling batteriesin order not to short the battery with conducting materials
such asrings, bracelets and keys. The battery or conductor may overheat and cause burns.

4. Chargethebatteriesprovided with or identified for use with this product only in accordance

with the instructions and limitations specified in this manual.

Observe proper polarity orientation between the battery(ies) and battery charger.

Do not mix old and new batteriesin this product.

Do not mix batteries of different sizesor from different manufacturersin thisproduct.

SAVE THESE INSTRUCTIONS

No o

FCC Statement

This device complieswith Part 15 of the FCC Rules. Operation is subject to the following two
conditions. (1) thisdevice may not cause harmful interference, and (2) this device must accept any
interferencereceived, including interference that may cause undesired operation.
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Package Includes (Parts List) for E6501S (Master unit)

Master Base

Handset

Ethernet cable

Battery pack

7V Switching Power adapter

Package Includes (Parts List) for E6502S (Handset +
Charger only)

Handset

Battery pack

Charger

9VDC Power adaptor

SPECIAL ATTENTION TO E6502S (Handset + Charger
only)

The handset works ONLY if you have purchased an ATS master unit (model
E6501S)

To register the new handset to the master base, please refer to the section
“Registration of Expansion Handset with the Base” found on page 72777.
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Handset and Base Layouts
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Redial/Pause

End Call (Onhook)
Cancel

Start Call (Offhook)
Intercom

Voice Mail
Microphone

Flash
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17 Charge Cradle 19 In Use Indicator
18 Page Key 20 Message Waiting Indicator
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Handset LCD Display
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1. In Service icon (displayed when Handset is ‘in range’ of the Base)

. Off Hook icon (displayed when Handset is on an external or intercom call)

. Caller ID Time

. Caller ID Date

. Battery icon (battery level is shown)

. Ringer OFF icon (displayed when user turns the ringer off)

. Microphone Mute icon (displayed when microphone is set to mute)

2
3
4
5. Key lock icon (displayed when user locks the keypad)
6
7
8
9

. Speakerphone icon (displayed when speakerphone is on)

10. Left / Right arrow icons (displayed to indicate the contents on LCD left / right)
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Chapter 1: Introduction

Your E6501S package should include these items:

E6501S base unit

One Cordless handset

One 3-meter Ethernet cable

7V switching Adapter

User Guide and Safety Instructions
SunRocket install steps

SunRocket service plan and features
SunRocket subscriber agreement
American Telecom warranty card
SunRocket 911 information

This user guide explains the basic steps for setting up, configuring, and operating the
telephone features of the E6501S:

Chapter 2: Connect the E6501S — this chapter covers how to connect the
E6501S to your cable or DSL modem and your PC(s).

Chapter 3: Setup the Handset — this chapter covers how to setup your handset
for use with the E6501S.

Chapter 4: Configureyour PC — this chapter covers how to configure your PC
to properly connect to the E6501S.

Chapter 5: Configure your E6501S — this chapter covers how to configure the
E65018S’s basic router using a web-based utility.

Chapter 6: Advanced Configuration of E6501S — this chapter covers the many
advanced router features that are available on your E6501S.

Chapter 7: Voice Telephone Features and Oper ations — this chapter covers the
many voice features that are available on your E6501S.

Be sure to follow the instructions in Chapters 2 through 5 to insure that you are ready to
connect to the internet and establish both voice and data service on your new E6501S.
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Chapter 2: Connect the E6501S

Overview
The rear panel of the E6501S base is where both power adaptor and Ethernet cables are
connected:

LAN The LAN (Local Area Network) port is where you
connect the cable to your PC.

WAN The WAN (Wide Area Network) port is where you
connect the cable to your cable or DSL modem.

7V DC The 7V DC port is where you connect the cable from

your 7V switching adapter.

The best way to connect the E6501S depends upon your pre-existing network
configuration. If you don’t already own a router, or if your cable/DSL modem has an
integrated router, you should use the configuration shown below for connecting your

E6501S.

il

IFiterrat S—

ik
s

.

-
[

Cable/DSL Modem EG5015 PC w/ Ethernet Port
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If you already own a router and you would like to continue using it, it is possible to put
E6501S in a series connection with the existing router as shown in below diagram.

PC w! Ethernet Port

g

d:f-; _ /

Imtermet

Existing Router

EES01S

Cable/D5L Modem

Motebook PC w Ethernet Port
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Connecting Your Hardware Together

1.

2.

6.

Before you begin, make sure all of the hardware you will be connecting is
powered off.

Connect an Ethernet cable from the DSL or Cable modem (which may have an
integrated router) to the WAN port on the back of the E6501S.

. If you have a PC to connect to the E6501S, connect an Ethernet cable to the LAN

port on the back of the E6501S and the other end of the cable to the LAN port on
your PC’s Ethernet adapter.

If you have an existing Router you would like to continue to use, connect one end
of an Ethernet cable to the WAN port on the back of the E6501S and the other
end of the cable to one of the LAN ports on the router.

Make sure all devices are properly connected. Connect the power connector from
your 7V switching adapter to the port labeled “7V DC” on the back of the E6501S.
Plug the adapter into a wall outlet.

Power on the other devices that you have connected.

Your E6501S is now ready for configuration (Chapter 4), but first you will need to setup
and begin charging the handset.
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Chapter 3: Setup the Handset

Follow these steps to install your battery and attach the optional belt clip:

1. Open the battery compartment by sliding the cover down.

2. Plug the Battery Pack connector into the Handset socket, then place the battery

pack and wires in the compartment.

Slide the battery cover back into place.

4. Place the handset in the base unit to begin charging. The unit should charge for
12 hours before first use. Note that it is normal for the battery compartment area
to become warm during charging.

W
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Chapter 4: Configure your PC

Overview
The instructions in this chapter will help you configure each of your computers to be able

to communicate with the E6501S. If you are re-using an existing router, please skip ahead
to the section, “Connect E6501S behind an existing router” later in this chapter.

To communicate with the router in the E6501S, your PCs must be configured to obtain an
IP address automatically from the E6501S. This IP address helps the computer
communicate across the Internet. It is quite likely that your computers are already
configured that way, but the following instructions will help you make sure that is true.

Find out what operating system your computers are using and skip ahead to the
appropriate section of this chapter that applies to you. You can find out what operating
system you are running, such as Windows 95, 98, Millennium, 2000, or XP by:

e Windows XP: Click on the Start button, then Control Pan€l then click on
System.

e All other Windows Oper ating Systems: Click on the Start button and then
Settings and then click on Control Pandl. Finally double click on System.

e All other Operating Systems (Including Mac): Please see your system manual
for instructions on enabling DHCP on your Ethernet interface.

For the Windows OS, click cancel after you have identified your operating system.

Configuring Windows 95, 98, and Millennium PCs

1. Go to the Network page by clicking on Start and then Settings. Click on
Control Panel and then double-click on the Network icon to open the window
below:
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Canfiguration I |dentification | Access Contral

The following network, components are ingtalled:

Client for Microzoft Metworks

38 Dial-Up Adapher

S5 Fealtek RTLA139(4)-based PCI Fast Ethemet Adapter

W TCPAP -» Dial-Up &dapter

"_ TCRAP -» Realtek RTLE139[4)-bazed PCI Fazt Ethernet Ada

Add.. Remove Froperties |

Prirmary Metwark, Logor;
Client for Microzaft Metworks j

Eile and Print Sharnng...

Dezcription

TCPAR iz the pratocaol pou uze to connect ta the Intermet and
wide-area networks,

(] I Cancel

2. Select the TCP/IP line in the list that is associated with your Ethernet Adapter
and click on the Propertiesbutton to open the window below:
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TCP/IP Properties el

Bindings |  Advanced Met®IDS |
DMS Configuration I Gateway I "WikS Corfiguration  |F Address

An IP addresz can be automatically azzigned to this computer.
[f wour netwark, does not automatically azzign P addreszes, ask
wour network, administrator for an addresz, and then type it in
the space below.

& ‘Obtain an |P address automatically

—" Specify an IP address:

[Faddess: (192 .168. 0 . 16 |

SubrietMask:  (255.256.255. 0 |

¥ Detect connection to netwark media

(] 4 I Cancel

3. Now click on the Gateway tab to open the window below:
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TCPAIP Properties 2| x|

Bindings |  Advanced | Me®IDS |
DMS Configuration  Gateway |WIN5 Configuration I |P Address

The first gatewan in the Installed Gateway list will be the default.
The addresz order in the list will be the arder in which these
machines are uzed.

MHew gateswway:
(1. . . ] Aod |

— Inztalled gateways:

Bemaove I

) | Cancel

4. Remove any I nstalled gateways by clicking on the Remove button and then click
on OK.

5. Click the OK button again. Windows may ask you to take additional steps at this
point.

6. Finally, restart your PC if you have not already done so.

Configuring Windows 2000 PCs

These instructions assume you are running windows XP with the default interface. If you
are using the Classic Interface, please follow the instructions for Windows 2000.

1. Find the Local Area Connection Status screen by clicking the Start button and
then click on Settings and then Control Panel. From there, double click the
Network and Dial-up Connections Icon, and finally the Local Area
Connection item in the window that opens to see the window below (you may
have several local area connection choices- choose the one that has your Ethernet
adapter in the Device Name field):
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Local Area Connection Z Status Ed |

General |
— Connechion
Statuz; Connected
Druration; 00:0&:01
Speed: 100.0 Mbpz
— Achivity =
Sent —— 'I —— Heceived
L4
Packets: 837 | 9,620
Froperties Dizable |
Cloze I

2. Click the properties icon to see the window below and then select the item
“Internet Protocol (TCP/IP)” from the list.

Local Area Connection 2 Properties ﬂ

General I Sharing I

Connect using:

I B3 Intel[R] PROA100VE Nebwark Connection

Configure

Components checked are uged by thiz connection:

[w] E':- File and Printer Sharing for Microzoft Metworks

lll*_L_lL

L |

Inztall... | [Irinstall I Froperties

Description

Tranzmizzion Contral Pratocol/lnternet Protocal. The default
wide area network protocol that provides communication
acrozs diverse interconnected netwarkz.

[T Show icon in taskbar when connected

(] Cancel

3. Click on the Propertiesbutton to see the window below:
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Internet Protocol {TCP/IP) Properties

General

'ou can get IP zettings azsigned automatically if vour network, supports
thiz capability. Otherwize, you need to azk vour network, adminiztrator for
the appropriate [P zettings.

& Obtain an [P address autamatically
—" Use the following IP address;

|F address: |

Subnet mazk: |

[Default gatewa; |

¥ [Obtain DMS server address automatically

—" Use the following DS server addresses;

Freferred S senern I

&ltermate BHS semer I

Advanced... |
(] I Cancel |

4. Select the items “Obtain an IP address automatically” and “Obtain DNS
server address automatically” and then click OK. Click OK or Close button
again to complete the setup.

Configuring Windows XP PCs

These instructions assume you are running windows XP with the default interface. If you
are using the Classic Interface, please follow the instructions for Windows 2000.

5. Find the Local Area Connection Status screen by clicking the Start button and
then click on Control Panel. From there, click the Network Connections Icon,
and finally the Local Area Connection item in the window that opens to see the
window below:
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~i_ Local Area Connection Status

General | Suppu:urt|
Connection
Statuz: Connected
Cruration: 02:44:31
Speed: 10.0 Mbpz
Achivity
Sent —— ?1 ——  Received
—
Packets: 147 796 | 101,709
[ Froperties J[ [izable

Cloze

6. Click the properties icon to see the window below and then select the item
“Internet Protocol (TCP/IP)” from the list.
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-+ L ocal Area Connection Properties

General | Authertication | Advanced [

Connect using:

E& IntelR) PROA000 MT Mobile Conne

Thiz connection uzes the follmwing items:

.QDDS Packet Scheduler ~

S AEGIS Protocol (IEEE 802.71x) +3.0.0.8

L@ | nternet Protocal [TCRAR) -
bt

& | &8

Dezcription
Transmizzion Control Protocol/ntermet Protocol. The default
wide area netwark, protocol that provides communication
acrozs diverse interconnected netwark.z,

[15how icon in notification area when connected
M atify me when this connection has limited or no connectivity

[ Ok, ] [ Cancel

7. Click on the Properties button to see the window below:
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Internet Protocol [TCP/IP) Properties

General | Alternate Eu:unfiguratiu:un.:

'ou can get IP settings assigned automatically if vour nebwork, supports
thiz capahility. Othenwize, you need to azk vour nebwaork, administrator for
the appropriate [P zettings.

(%) Obtain an IP address automatically
" Uze the fallowing IP address:

{®) Obtain DMS zerver address automatically

() Use the following DMS server addresses:

[ OF. l[ Cancel ]

8. Select the items “Obtain an IP address automatically” and “Obtain DNS
server address automatically” and then click OK. Click OK or Close button
again to complete the setup.
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Integrated Cable Modems/Routers

il

Feredd,

Irternat S—

o’

Cable/DSL Modem EG5015 PC w/ Ethernet Port

Some service providers are now providing an integrated modem/router with their service.
As long as the LAN ports on this router are configured to provide DHCP to devices that
are plugged into it, you can simply plug the E6501S into the modem/router and it should
work as the E6501S defaults to using DHCP on its WAN interface. If DHCP is not
enabled on the modem/router’s LAN port, it should be enabled so the E6501S is able to
obtain an IP address. If manual addressing is preferred, see Chapter 5 for information on
how to configure a static [P address on the E6501S’s WAN port.

Note that the voice quality provided by the E6501S when operating behind a router may
be diminished. It would be better to configure the integrated modem/router to act as a
bridge instead of a router, and let the E6501S act as the first router connected to your
service provider. See your integrated modem/router user manual for help on how to do
this. If you make the integrated modem/router a bridge, you will need to configure your
E6501S for the type of WAN interface that your service provider provides using the
procedures described in Chapter 5 (e.g. DHCP, Static, PPPoE).

- Page 24 -



Connect E6501S behind an existing router

PC w/ Ethernet Port

7/
<R
L a i
= Existing Router
Cable/DSL Modem

Motebook PC w Ethernet Port

If you decide to use the existing router connecting to your computer(s), follow the
instructions provided with your router to enable DHCP service on the LAN interface of
the router so that the E6501S is able to communicate with your router automatically.
Since your computer(s) are still connected directly to your old router, you shouldn’t have
to change their configuration. If manual addressing is preferred between the E6501S and
your existing router, see Chapter 5 for information on how to configure a static IP
address on the E6501S’s WAN port.
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Chapter 5: Configure E6501S router

This chapter will show you how to configure the router in your E6501S so that you may
gain access to the Internet through your ISP (Internet Service Provider).

Your ISP will have provided information on how your PC should be configured for
Internet Access. If you are replacing an existing router, you may be able to copy the
required information from the setup screens of that router. You will use this information
to properly setup the options that are described below.

Before we begin, we must first connect using a web browser to the configuration web
page of the E6501S. These steps assume you have properly connected the router as
described in, “Chapter 2: Connect the E6501S” and configured your PC as described in,
“Chapter 4: Configure your PC”.

1. Open the web browser on your PC (It is normal for an error screen to appear).
Enter http://192.168.10.1 in the web browser’s Address field and press the Enter

key.
2. An Enter Network Password window, shown below, will open.

/ Cdamn Wbicorm L1l

1]

3. Enter admin for the User name and admin for the Password and click on OK.
The browser should then show the screen below:
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If user name and password is input correctly, the Status page will come up and it shows
the quick summery of the E65018S.

4. Click on the Network and then WAN Config, the WAN configuration menu
displays this screen:

et O WAN Conliguration




5. From the WAN Config choose the type of connection provided by your ISP:
DHCP, Static | P, or PPPoE.
6. Follow the appropriate step below for your connection type

a. For DHCP connections:
- Select DHCP.
- click on Apply and go to Step 7.

b. For StaticIP

- Select Static

- Enter the IP address, Subnet Mask, Gateway, Primary DNS, and Secondary
DNS provided by your ISP.

- Click on Apply and go to Step 7.

c. For PPPoE

- Select PPPOE.

- Enter the PPP User Name and PPP Password provided by your ISP.
- Click on Apply and go to Step 7.

7. If you haven’t already done so, click Apply to save the settings you have made.

8. Click on System Toolsand then System Save, the System Save menu will appear.
Press Saveto save the settings you have made.

lf:: Giant Telecom Lid.

P sysiem dSave
o |
Save all Network and VolP settings

Adfvunear
2 Lt ¥ o)

9. Reset the power to your cable or DSL modem.

10. Reset the power to your E6501S.

11. Finally, you will need to shut down and restart all of the PCs (and Router if
present) that are connected to the E65018S.
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Chapter 6: Advanced Configuration of E6501S

This chapter will provide instructions on all of the configuration options available for
your E65018S’s router. A detailed description of every option that can be configured is
provided in the following sections.

Status
Select the Status menu item at the left of the screen and the screen below will appear:

‘-_’. Glam Telecom Lid Slatus

panced | s
ol bemrn Upinis | Y Tt
Symiam Todile

= = w
- -
- ]
= | = o
<

Eeglairail on Simras

It provides user a summery of production information, network settings, VoIP settings
and registration status. The meaning of the status items are listed in the following:

Model: The model number which is E65018S.
Software Version: The software version currently runs in your E6501S.
Hardward Version: The hardware version of the E6501S.

WAN - Connection Mode: The connection method which E6501S is using to connect
from its WAN port to the DSL modem. It can be DHCP, Static or PPPoE
depending on the user settings in WAN Config page.

- |P Address: The IP address used by the WAN port.
- Gateway: The addess of Gateway used by the WAN port to access the internet.
- MAC Address: The physical MAC address of the WAN port.

LAN -DHCP Server: It displays the LAN DHCP server is enable or disable.
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- |P Address: This is the IP address assigned to the LAN port on your E65018S.
The factory default value for this address is 192.168.10.1. This is the address that
will be entered to access the configuration web pages. If you change this value

you must use the new address to access the configuration web pages.
- MAC Address: It displays the physical MAC address of the LAN port.

SIP - SIP Proxy: It shows the provisioned SIP proxy provided by your SIP provider
which is used by E6501S for all VoIP calls.

- Register Proxy: It shows the provisioned Register proxy provided by your SIP
provider which is used by E6501S for registration. If the registration is successful,
the status will be shown in the Registration Status.

- Outbound Proxy: Some SIP providers will use outbound proxy in order to
allow dialing out outgoing calls. If the outbound proxy address is input in the SIP
Config page, it will be displayed here.

- STUN Server: Some SIP providers will solve the NAT problem by STUN
server and they will provide the STUN server address to their customers. If
E6501S is used behind a NAT and the STUN information is input in SIP Config
page, the STUN server information will be displayed here.

Registration Status: It shows E65018 is still “Unregistered” to the SIP provider or it has
properly “Registered” and ready to use.

Phone Number: It shows the phone number which is assigned to E6501S after
successful registration.

Network — WAN Config

You can enter this page by clicking NETWORK and then WAN Config at the menu on
the left of the screen. The WAN Config page will display on screen. The current WAN
port IP address, subnet mask, gateway and MAC address are listed on the top of this page
for user’s information. Always remember to click APPLY to save the changes you have
made.
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Spoofed MAC Address: Some ISPs require the device connected to the cable or DSL
modems to use a specific MAC address. You can enter a value in this field to force the
E6501S to use the MAC address you specify on the WAN port.

Static,

DHCP, PPPoE: These are the connection methods that the E6501S WAN port

uses to obtain IP address. Only one of these connection methods can be selected at a time.

DHCP- Host Name: Some ISPs need to have the host name field populated with this

Static

value when a DHCP request is made. Your ISP will provide this value if needed.

- Domain Name: Some ISPs need to have the domain name field populated with
this value when a DHCP request is made. Your ISP will provide this value if
needed.

- |P Address: Once the Static connection method is selected, enter in this field
the IP address you would like to assign to the WAN port of the E6501S. This
should be provided by your ISP.

- Subnet Mask: Enter in this field the IP Mask or Subnet Mask associated with
the WAN. This should be provided by your ISP.

- Gateway: Enter in this field the Default Gateway or Router IP address to be
used by the E6501S. This should be provided by your ISP.

- Primary DNS: Enter in this field the Primary DNS IP address to be used by the
E6501S. This should be provided by your ISP.

- Secondary DNS: Enter in this field the Primary DNS IP address to be used by
the E6501S. This should be provided by your ISP.

PPPOE - User Name: Enter in this field the PPP User Name that was provided by your

ISP. This user name is used to authenticate the PPP session with the ISP.
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- Password: Enter in this field the PPP Password that was provided by your ISP.
This user name is used to authenticate the PPP session with the ISP.

- Keep Alive: Select this option if you would like to keep your PPPoE session
active at all times by using a Keepalive timer. This would be useful if its
important that you have very low latency responses to internet requests at all
times. Otherwise, your PPPoE session may timeout and it may take a second or
two to reconnect.

- Max Idle Time: Enter in this field the number of minutes after which you
would like the PPPoE session to be disconnected. This setting is ignored if
Keep Aliveis selected.

Network — LAN Config

Enter this page by clicking NETWORK and then LAN Config at the menu on the left of
the screen. The LAN Config page will display on screen. Always remember to click
APPLY to save the changes you have made.
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LAN IP Address: This is the IP address assigned to the LAN port on your E6501S. The
factory default value for this address is 192.168.10.1. This is the address that will be
entered to access the configuration web pages. If you change this value you must use the
new address to access the web pages.

Subnet Mask: This is subnet mask associated with the assigned LAN IP address of your
E6501S LAN port.

MAC Address: This is the MAC address of the LAN port’s physical interface.

- Page 32 -



Chapter 7: Voice Features and Operations

The following sections will help you understand how to use the many features on the
cordless handset to help you get the most out of your system. The E6501S can support
up to 5 cordless handsets (Model E6502S).

Basic Operation

After you configure your E6501S for the first time (See Chapters 2-7 for more
information) the E6501S will contact SunRocket over your internet connection.

When you plug the Ethernet cable into your router for the first time the E6501S will
contact SunRocket over your Internet connection. The start of service may be delayed for
up to 10 minutes as the internal firmware in the device is upgraded. DO NOT UNPLUG
THE BASE UNIT DURING THISTIME.

Power on operation

The handset is powered by plugging a battery or by putting on it on an accessory cradle.
Once the power sequence is completed, the handset will begin to search for a base station
that has been registered to. The display will show....

SEARCHING. . .

Once the base is found, handset will show the handset name, and number in parenthesis.

10:28318/12
Handset 1

If the handset was not previously registered to a base, as is the case with an accessory
handset, the display will show....
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MUST REGISTER
HANDSET

Refer to the section of registering a handset for more information on how to proceed.

Making Vol P calls

Making VolIP calls can only be performed when the handset is in range of the base to
which it is registered.

Press € to make a VoIP call. The € icon will display to indicate E6501S in phone on
mode. ‘IP-1" or ‘IP-2’ will be shown to indicate the VoIP call session.

s T

DIAL

Once you have started entering digits. ..

a TN

075526069088
DIAL

... the base will wait for several seconds for the the entering the number finish. After this

period the base will automatically try to connect the call.
Once the calling party answers the call, the display will change to display the call

progress.
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“00:00 iF-1
075526069088
TALK

If you have other handsets subscribed to the same base, it will show “extension in use” to
indicate the VolIP line is in use.

10:285181/12
EXTENS | ON
IN USE

Pre-dialing
You may enter the number before pressing ¢, as shown:

10:28318/12
1234567

« Press Dd to delete the last digit entered. Press and holding the Dd key will remove
all the digits and return the handset to IDLE mode.

« After the desired number is entered, press " to dial out.

Redialing
Press the Redial key to show the last 20 dialed numbers during handset standby.

1/10
REDIAL
123-4567
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. Use A and ¥ keys to view the previous/next number.

. Use Qand P keys to browse the number exceeding the LCD.

 If the redial number matches a phonebook entry, the phonebook name will be
shown in the redial list.

. Pressthe € key to dial the selected number.

Recalling a number from the phone book directory
To retrieve the number stored in the phone book memory during standby mode, press the

A key. This will immediately place the user in phonebook review mode.

22135
PHONEBOOK
TONY

« The entries can be stepped through by pressing A and V.

« Press € to dial out the selected number.
“00:06 P
TONY

TALK

Call log reply
To open the call log, you can press ¥ key during handset standby.
« Navigate through the call log by using the A and ¥ keys to locate the desired entry.

o To call back to the caller, press C o go off-hook and dial out the number.

Receiving external Call

When receiving an external call, all handsets will ring. The “INCOMING CALL” screen
will be shown...
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10:28318/12
| NCOMI NG
|P CALL

« If the network provider supports caller ID, the caller’s number or name will be shown.

10:28318/12
TONY SMITH
123-4567

« Press € to answer the call while handset is ringing.

To0:01 iF-
TONY
TALK

« An incoming call can also be answered by lifting the handset from the base of charging
cradle. This is called the auto-answer function.

Making internal calls

If there is more than one handset subscribed to the same base, you can make internal call
between any two handsets.

During standby mode press the | ntercom key, select the name of the handset you wish to
call from the list.

1/3
| NTERCOM
>Handset 2

« Press € to initiate the internal call to the handset selected.
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« If the selected handset is idle, it will ring indicating the intercom call.

« If the destination handset can not accept the call the display will show busy as in the
following:

Handset 2
|S BUSY

Receiving internal Call

When receiving an internal call, the handset will ring. “INTERCOM” will be shown on
the display, along with the name of the handset trying to call you.

10:28y18/12
| NTERCOM
Handset 1

Press € to answer the internal call.

00:01 # me
LIVING ROOM 1
TALK

Terminating a call

All calls can be terminated by pressing the END key.
A call can also be terminated by placing the handset in the base or charging cradle.

Conference mode

If one handset tries to go off-hook by pressing ¢ while another handset is already on a
VolIP call, the two handsets and the external VoIP call will be placed into conference.
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Joining two external calls

If a handset is on a VoIP call and has another VoIP call on hold, it is possible to
conference the two VolP calls.

. Press the PROG key, this will bring up the call control menu.
To5:20 (P-4
CALL CONTROL

>HOLD

« Select the CONFERENCE option, and press PROG.

The two external calls will be combined into 1. The word CONF will be displayed to
indicate the joining calls status.

“o05:36 ronr

TALK

Notes:
« A conference call can not be transferred or forwarded.

« When one external party leaves the call, the call name will revert back to name
associated with the remaining external party. For example:

0745 P
TONY
TALK

Hold a call

Any external call can be placed on HOLD by selecting the TOGGLE option from the call
control menu. Pressing PROG during an external call will to bring up the call control
menu and select TOGGLE.
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T05:20 (P-
CALL CONTROL
>Toggle

Pressing PROG again to confirm placing the current call on hold, and the handset will
change to the second line and ready to make another external call.

The handset can return to the first call by selecting the TOGGLE option in the call
control menu again.

Mute
During a call, the microphone can be muted by pressing DEL key. After the function is

selected, the #X icon will be shown on the display.

rﬁ
05:28 iF-1 B
TONY
TALK

When the microphone is muted the user can press DEL again to enable the microphone.
After that, the 3& icon will disappear.

Handset speaker phone

During a call, pressing the " key will turn toggle between normal earpiece and handsfree
mode.

NOTE:

« The " key can also be used to answer incoming call and handset will enter handsfree
mode directly.

o During handsfree operation the display will show the " icon.
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-
(05:28 F-1
TONY

TALK

Changing Volume

During conversation (internal and external call), the ear-piece volume can be adjusted by
pressing the A and ¥ key. There are 6 levels for the volume adjustment and they are
shown temporarily on display when volume is being changed. Level 0 is the ringer off.
level 5 has the highest volume. Use the A key to increase the level and the ¥ key to
decrease the level.

C05:30 P
TONY

voLuve: ([l 1

After a few seconds the display would return to normal conversation mode.

C05:32 P
TONY

TALK

L ow battery Warning

When the battery low condition is detected during standby mode, a single low-battery
warning tone can be heard and the empty battery sign is shown.

10:28uyl8/12c
LOW BATTERY
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If, however, the low battery condition is detected when a call is active, a low-battery
warning tone can also be heard from ear-piece every 30 seconds, and the empty battery
sign is shown.

The current call connection will continue until the call is terminated, or the handset
battery dies, at which time the call will be disconnected.

Out of range warning

When a handset is too far away from a base station, the antenna icon Y will flash on the
display. If the handset is in active call, an out of range warning tone can also be heard
from the earpiece.

Y 10:28218/12
OUT OF RANGE

Battery charging

While the battery is being charged, the following animation on the battery icon can be
seen to indicate the charging progress.

P{:::——é‘::g——é ll-—e{iigj

Once the battery is fully charged, the animation will stop and the battery icon will show a
full battery.

Paging function

To page a handset(s), press the PAGE key on the base. All the handset(s) subscribed to
the base will output the paging tone, and the ‘PAGING’ message will be shown on LCD.

10:28318/12
PAGING
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Note

« Pressing the page key on the base, or any key in the handset, can stop the page tone and
paging display.

« The base will automatically stop the paging after 30 seconds.

Base Unit Status Indication

. The base unit is equipped with an Message Waiting indicator (a red LED), which is
turned on the base is powered on. When there is unplayed voice message(s) in mailbox,
this indicator will flash. Once the mailbox number is dialed, this indicator will stop
flashing.

The second one is called the IN USE indicator (a green LED) and it is on whenever there
1s an active external call.

Handset Status Indication
Handset Status Indication — Display Icons and Message Waiting Indicator (LED)

Service Indication (AntennaiconY)
This icon is displayed when the handset is within range of the base. This icon flashes when the handset is
out of range of the base.

Off Hook (Telephoneicon € )
This icon is on when the handset is in use (off hook).

Handsfree (Speaker phoneicon ")
This icon is displayed when handset is in handsfree mode.

Low Battery (Empty battery icon :)
This icon is displayed when the battery voltage drops below the critical charge level. The icon is turned off
when the battery is charged above its critical level.

Key Lock (Key lock icon °'I'I')
The key lock icon is displayed when the keypad has been locked.

Mute (Muteicon &)
The icon is displayed when handset microphone is muted.

Ringer Off (Ringer off icon 8)
The icon is displayed when you program the ringer to OFF (ring volume = 0).

Scroll Available (4 and P icons)
These icons is on to indicate the current display can be scrolled left or right to see more off display content.

M essage Waiting I ndicator (LED)

This LED is on when there is unplayed voice message(s) in your mailbox. Once you dial to the voice
mailbox number, the LED will become off.
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Audible Alerts

The handset provides a number of audible indications.

Out of Range:
oThe handset emits one triple-beep after being out of range of the base for at least 1 minute.

Low Battery:
o The handset emits a double-beep two times (separated by 1 minute) in the earpiece when you are on a call.
o The handset emits a double-beep two times (separated by 1 minute) when in idle (on-hook) mode.

Charging:
o The handset beeps when correctly placed in the charger.

Registration of the Handset with the Base:

o The handset beeps when the registration procedure is successfully completed.
o The handset emits one double-beep in the event of unsuccessful registration.
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Troubleshooting

The E6501S uses your existing broadband Internet connection for placing and receiving calls. For
successful operation it must be able to communicate with your modem or home router without error. The
most common indication of an error is that you do not hear dial tone after you push the Talk button on the
handset, and the display says “No Line”. Please check the following before contacting SunRocket for
additional help:

1. Check that the provided Ethernet cable is connected between the RJ-45 WAN jack on the rear of
the E6501S to your home Router or to your broadband modem.

2. If connected to your home router, verify that your home router is configured to use DHCP to
provide IP addresses to attached devices. If not, enable DHCP on your home router, or contact
SunRocket for help on manually setting an IP address in the E6501S. If connected directly into
your modem, confirm that your E6501S is configured properly to connect to your broadband
internet provider.

3. If your E6501S is connected into your home router, your home router may have a firewall that is
blocking access to SunRocket. Contact SunRocket for help on programming your firewall to
eliminate this block.

SunRocket Member Services can be contacted by emailing MemberServices@SunRocket.com or by calling
1-800-786-0364, 7 days a week, 7am to Midnight ET.

If you believe your phone is defective or missing components, please contact ATS Customer Service at 1-
888-928-7746, Monday — Friday, 9 am to 5 pm PT.

American Telecom Services, Inc
2466 Peck Road,

City of Industry CA 90601
1-888-928-7746
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Consumer Information

1. Please follow instructions for repair (e.g. battery replacement section); otherwise do not change or
repair any parts of the device except those specified.

2. Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

3. This equipment is hearing aid compatible.

NOTICE:

According to telephone company reports, AC electrical surges, typically resulting from lightning strikes,
are very destructive to telephone equipment connected to AC power sources. To minimize damage from
these types of surges, a surge arrestor is recommended.

Should you experience trouble with this equipment, please contact SunRocket for service information.

FCC Statements

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
This device may not cause harmful interference; and (2) This device must accept any interference received,
including interference that may cause undesired operation.

FCC RF Radiation Exposure Statement:
Caution: To maintain the compliance with the FCC's RF exposure guideline, place the base unit at least 20
cm from nearby persons.

For body worn operation, this handset has been tested and meets the FCC RF exposure guidelines. Use of
accessories may not ensure compliance with FCC RF exposure guidelines.

WARNING:
Changes or modifications to this unit not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. For body worn operation, this phone has been tested and
meets the FCC RF exposure guidelines when used with the belt clip supplied or designated for this product.
Use of other accessories may not ensure compliance with FCC RF exposure guidelines. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.
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Limited Warranty

WHAT DOESOUR WARRANTY COVER?
e Any defect in material and workmanship.

FOR HOW LONG AFTER THE ORIGINAL PURCHASE?
e  To the original purchaser only — ONE YEAR.

WHAT WILL YOUR SERVICE PROVIDER DO?

e At our option, repair or replace your unit.

HOW DO | ARRANGE FOR SERVICE, WHETHER IN OR OUT OF WARRANTY?

e Call ATS Customer Support for Return Authorization at 1-888-928-7746.

e  Carefully pack your unit. Include all accessories provided with the product. We recommend using the
original carton and packing materials.

e Include a copy of the sales receipt or other evidence of date of original purchase (if purchase was
within the last 12 months).

e  Print your name, address and phone number, along with a description of the defect, and include this in
the package.

¢ Include payment for any service or repair not covered by warranty, as determined by your Service
Provider.

WHAT DOESOUR WARRANTY NOT COVER?

Batteries

Damage from misuse, neglect or acts of nature (lightning, floods, power surges, etc.)

Products which may be have been modified or incorporated into other products

Products purchased and/or operated outside of the U.S., its territories, or Canada

Products services by the owner or a service facility not expressly authorized by American Telecom
Products purchased more than 12 months from the current date

Units purchased in “AS IS condition or units purchased as “Distressed Merchandise”

HOW DOES STATE OR PROVINCIAL LAW RELATE TO THISWARRANTY?
e This warranty gives you specific rights. You may also have other rights which vary from state to state
or province to province.

SunRocket Member Services can be contacted by emailing MemberServices@SunRocket.com or by calling
1-800-786-0364, 7 days a week, 7am to Midnight ET.

If you believe your phone is defective or missing components, please contact ATS Customer Service at 1-
888-928-7746, Monday — Friday, 9 am to 5 pm PT.
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