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POWER ON :  Hold for 2 secs  
until all LED’s turn Red. 
[Voice Prompt: Power On]
POWER OFF :  Hold for 3 secs  
until LED turns Red, then off. 
[Voice Prompt: Power Off]
TAKE A CALL  :  Press once.
REJECT A CALL :  Hold 2 secs.
END A CALL  :  Press once.
REDIAL :  Press twice.
(Re-dialing is only available for the  
first device if two are connected.) 

VOICE-DIALING : 
Press once then say ‘Call’  
along with the name of the 
person you want to ring. 
(Voice Dialing is only available for the 
first device if two are connected.) 
For further details on voice dialling, 
refer to your phone manual). 

CALL-WAITING
END CURRENT CALL :  
Press once. 
PUT CURRENT CALL ON HOLD : 
Hold for 2 seconds. 
This can also be used during  
multi-connection of 2 devices.

LOW BATTERY 
All LED’s will flash Red 
once every minute.
[Voice Prompt: Battery Low]

VOLUME INCREASE  
Tap to increase the volume  
in increments.

VOLUME DECREASE 
Tap to decrease the volume  
in increments. 

MUTE 
Hold down for 2 seconds.  
A tone will sound every 10 
seconds when in mute mode.  
Repeat to un-mute.

IMPORTANT: 
Please ensure you read the 
‘For your Safety’ section 
before using this product.

For technical assistance:
www.gioteck.com/ 
contact-support

FUNCTIONALITY



DISTANCE

The EX1-RT headset has a range up to 
10 metres (33 ft) from a device before 
audio degrades or loses connection.

LESS THAN  
10M / 33FT

Complies with  
IDA Standards

DB100398

The Bluetooth word mark and 
logos are owned by the Bluetooth 
sig, inc. and any use of such marks 
by Gioteck is under licence. 



Charging indication will be delayed if the 
headset has not been used for a long time.

The Power LED will be red during charging 
and all LED’s will light when charged.

CHARGING

2h



EN

CONNECTING DEVICES

If pairing is not completed within 2 minutes the headset will 
turn off. If this happens, please repeat the pairing process.

MULTI-CONNECTION TO 2 DEVICES
Follow the instructions above to pair the EX1-RT to 2 devices. 
Switch the headset off and on again, and it will connect to 
both devices automatically. When the headset is turned on, 
it will connect to the last device you were connected to. 

STREAMING AUDIO
Audio will stream automatically once the EX1-RT is wirelessly 
connected to a device. Streaming will pause during an 
incoming/outgoing call and resume when the call ends.

To use the headset for the first time you must 
pair it with a Bluetooth® enabled device. 
1.	 Ensure the headset is within 1 meter of the device. 

2.	 Activate Bluetooth on the device (Settings >Bluetooth > ON)

3.	 With the EX1-RT Off, hold the Power button for 3 secs until 
all the LED’s illuminate to a solid state.  [Voice Prompt: Pairing ]

4.	 Select ‘EX1-RT’ from the list of Bluetooth devices, 
 or select ‘Scan for new devices’. 

5.	 If the device asks for a passcode, enter four zeros (0000).

6.	 The LEDs will flash every 3 seconds once pairing is successful. 
[Voice Prompt: Pairing Successful] [Voice Prompt: Phone Connected]

The headset will now connect to your device automatically.

The headset will turn off automatically 
after 10 minutes of inactivity. 

EN



Exposure to high volume 
sound levels may cause 
temporary or permanent 
damage to your hearing. 
You should always set your 
volume to moderate levels 
and avoid long exposure 
to high volume levels. 

Please help to conserve 
the environment by 
recycling the packaging 
of this product.

This product should NOT 
be disposed of in normal 
household waste. Please 
take it to an electrical 
waste collection point.

FOR YOUR SAFETY
To help ensure risk-free operation 
please read these Operational and 
Safety Guidelines before use:

•	 Contains small parts. Not suitable 
for children under 3 years of age. 

•	 Store in a dry and dust free area. 
•	 Do not store in areas of 

extreme low (0°C) or high 
(40°C) temperatures.

•	 Avoid direct sunlight 
and heat sources. 

•	 Do not allow the product 
to get wet or dirty; doing 
so may cause damage. 

•	 Do not clean with benzene, 
paint thinner, acetone, alcohol, 
or other such solvents. 

•	 Do not take the product apart; 
doing so will void your warranty 
and may cause electrical shock or 
damage to internal components.

•	 Do not allow the battery or 
battery compartment to 
get into contact with metal 
objects such as keys or coins.

•	 Charge the product as specified 
and only use the charger supplied.

•	 Avoid charging the product 
while unattended.

•	 Check local laws regarding 
using a headset while driving.

•	 Keep earbuds clean and 
free of ear wax to maintain 
product performance.

This product is covered by a 
one [1] year warranty. For full 
Terms and Conditions, and for 
Technical Assistance, go to : 

www.gioteck.com/
contact-support



a Class B digital device, pursuant 
to part 15 of the FCC Rules.These 
limits are designed to provide 
reasonable protection against 
harmful interference in a residential 
installation. This equipment generates, 
uses and can radiate radio frequency 
energy and, if not installed and used 
in accordance with the instructions, 
may cause harmful interference to 
radio communications. However, there 
is no guarantee that interference will 
not occur in a particular installation. 
If this equipment does cause harmful 
interference to radio or television 
reception, which can be determined 
by turning the equipment off and 
on, the user is encouraged to try to 
correct the interference by one or 
more of the following measures: 
•	 Reorient or relocate the 

receiving antenna. 
•	 Increase the separation between 

the equipment and receiver. 
•	 Connect the equipment 

into an outlet on a circuit 
different from that to which 
the receiver is connected.

•	 Consult the dealer or 
an experienced radio/
TV technician for help. 

This equipment complies with FCC  
radiation exposure limits set forth 
for an uncontrolled environment. 
End user must follow the specific 
operating instructions for satisfying 
RF exposure compliance. This 
transmitter must not be co-located 
or operating in conjunction with any 
other antenna or transmitter.

This device complies with Industry 
Canada RSS 210 standard(s). 
Operation is subject to the following 
two conditions: (1) this device may 
not cause interference, and (2) this 
device must accept any interference, 
including interference that may cause 
undesired operation of the device.

Le présent appareil est conforme aux CNR 
d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : (1) 
l’appareil ne doit pas produire de brouillage, 
et (2) l’utilisateur de l’appareil doit 
accepter tout brouillage radioélectrique 
subi, même si le brouillage est susceptible 
d’en compromettre le fonctionnement.

Gioteck hereby declares that 
this product is in compliance 
with the essential requirements 
and other provisions of Directive 
2004/108/EC and R&TTe 1999/5/
EC. To view the full version of the 
Declaration of Conformity please 
go online to doc.gioteck.com
Caution: The user is cautioned that 
changes or modifications not expressly 
approved by the party responsible 
for compliance could void the user’s 
authority to operate the equipment. 
This device complies with Part 15 of 
the FCC Rules. Operation is subject 
to the following two conditions: (1) 
this device may not cause harmful 
interference, and (2) this device must 
accept any interference received, 
including interference that may 
cause undesired operation. Note: 
This equipment has been tested and 
found to comply with the limits for 

LEGAL
This product complies with the following legal regulations. 
For further information go to www.gioteck.com



Technical Assistance:
gioteck.com/contact-support


