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CHNGEE LOG

Only major new features or major document of the GVR3550 updates are listed here. Minor updates for
corrections or editing are not documented here.

FIRMWARE VERSION 1.0.0.33

e Snapshots update.

FIRMWARE VERSION 1.0.0.33

e This is the initial version.
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WELCOME

Thank you for purchasing Grandstream GVR3550 NVR. The GVR3550 is a NVR product integrating
multi-channel video preview, playback and intelligent alarm monitoring with epoch-making innovation. It is
equipped with perfect hardware platform and vigorous support system, providing the most advanced network
video monitoring solutions and realizing the live view, instant playback, data locking, file security
application. Integrating the leading performance and function in the NVR field, GVR3550 also features
express installation, easy deployment as well as incomparable reliability.

This user manual is designed to help you to understand how to configure and manage the GVR3550
including advanced settings and operating, such as alarm settings and record settings. In order to help users
to configure and manage GVR3550, the manual also introduce its configuration and update procedures in
details.

PRODUCT FEATURES

¢ Supports up to 24 channel with 720p or 12 channel with 1080p HD realtime record

* 4 channel synchronous local/remote playback ,supports digital zoom in full screen mood and more
than 16 channel remote synchronous preview

*  Supports Grandstream GXV36XX series camera and compatible camera with ONVIF version
*  Auto detecting the LAN IP camera

e  Customized record: schedule record, alarm record, manual record and auto record

*  The Grandstream patent power storage system handles outage with flexibility

*  Auto resumes record after restart caused by outage

*  The previous-recorded video would be overwritten when HDD full

¢  Perfect security mechanism: access control, alarm event, system logs, HDD encryption
*  Convenient and efficient search record function by time, event, channel and type

*  Supports up to simultaneous 16 clients remote access the device

*  Back mode: USB device, External eSATA device or being stored in network or cloud
* 1 gigabit Ethernet port, HDMI and VGA interface support local HD preview

*  Alarm input/output port for extended use

*  Supports 4 SATA HDDs up to 8TB as well as RAID 0, RAID 1 and RAID 10
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SAFETY COMPLIANCE

These instructions are intended to assist users with the operation of the GVR3550 and to instruct on how to
avoid dangerous situations or damage to the device.

Warning:  Serious injury or death may be caused if any of the warnings below are neglected.

Caution: Injury or damage to the equipment may occur if any of the following caution messages are

A

Warning: Follow these safe guards to prevent serious injury death.

neglected.

P>

Caution: Follow these precautions to prevent potential injury or material damage.

A Warning:

Input voltage should meet both the SELV(Safety Extra-Low Voltage) and the Limited Power Source with
DCI12V according to the IEC60950-1 standard. Please refer to the technical specifications for more details.
Do not use a third-party power adapter or power cord. When the device installed on the wall or ceiling,
make sure that it is firmly attached.

A Notice:

e Please ensure stable grounding condition so as to avoid video and audio signal
interference as well as being damaged by static electricity or induced voltage.

Please do not electrify plug the audio/video cables and RS 232; otherwise these ports
can be easily damaged.

Please do not turn off the GVR power switch directly, use the shutdown button on the
front panel (long hold the button for more than 3 seconds) to enable the device to
switch off automatically so as not to damage HDD.

Keep hot reservoir and high temperature environment away from the GVR.
e Ensure unit is installed in a well-ventilated environment to facilitate heat dissipation.

Please carry out inspections and maintenance at regular intervals.
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WARRANTY

If the GVR3550 was purchased from a reseller, please contact the company where the device was purchased
for replacement, repair or refund.

If the device was purchased directly from Grandstream, please contact our technical support team for a RMA
(Return Materials Authorization) number before the product is returned.

Grandstream reserves the right to remedy warranty policy without prior notification.

FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment. This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Caution:

Changes or modifications to this product not expressly approved by Grandstream, or operation of this
product in any way other than as detailed by this User Manual, could void your manufacturer warranty.
Please do not use a different power adaptor with the GVR3550 as it may cause damage to the products and

void the manufacturer warranty.

Reproduction or transmittal of the entire or any part, in any form or by any means, electronic or print, for
any purpose is not permitted without the express written permission of Grandstream Networks, Inc.
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INSTALL GVR3550

EQUIPMENT PACKAGE CONTENTS

The GXV3550 package contains:
e One(1l) Main Case
e One(1) 12V Power Adaptor
e One(1) Power Cord
e One(1) Ethernet Cable
e One(1) Remote Control(No Battery )
o Sixteen (16)Screws
o Four (4) SATA HD
e Two (2) A two power line
e One (1) Quick Start Guide

To set up a set of GVR, users need to own some equipment listed below:

e One (1) Display device (It could be the monitor, displayer or TV wall, choose one of them at least)

e Atleast one (1) Video Acquisition Processing Equipment (Camera combined with encoder or IP
camera device)

e Optional keyboard with USB interface

e  Optional mouse with USB interface

o Atleast one (1) HDD (Compatible SATA is required. The maximum CAPACITY is no more than
2T.)

e Optional Audio Devices (Audio input and output devices: acoustics, microphone or pickups, etc.)

e Optional Alarm Devices (Alarm input and output devices: smoke detector, infrared detector and
alarm bell, etc.)
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Figure 1: GVR3550 Front Panel

1.

2.

Power indicator

Network Indicator

HDD Indicator

Status Indicator

USB Interface

Numeric/
Function Buttons

Function Buttons

Up and Down
Direction Buttons

Left and Right
Direction Buttons

Power indicator

When the network is abnormal or the GVR has no access to
network, the indicator doesn’t flicker when alarm; the indicator
turns red when the network connection is normal and flickers
green when there is a network data transmission.

The indicator turns red to alarm if HDD is abnormal or the HDD
capacity is lower than one certain value. The indicator is green
when HDD runs normally.

Used to indicate whether the numeric buttons are in other
functional mode. Once being pressed, the numeric buttons will
be used in other functions. The indicator turns green when the
numeric buttons are in functional mode while in numeric mode
the indicator is dark.

Used to connect to USE device like mouse, keyboard and USB
flash drive.

Used to input numbers. Once the function buttons are pressed,
the numeric buttons will be used as function buttons. Number 0-9
are corresponding to the following function: Enable PTZ

,Start/Pause 2] ,Stop ] ,Fast Backward <4 ,Fast
Forward PP ,Sinﬁ Frame *I= ,Playback ® ,Record ® ,Menu

E,Multisoreen

Used to switch between numeric buttons and function buttons.
The function buttons status will be indicated by the function
status indicator.

Used to switch the activated controls or move/skip up or down,
revise setting ,add or subtract numbers.

Auxiliary Function: Navigate the PTZ menu up or down

Used to switch the activated controls or move/skip left or right
Controls the progress bar when playback.
Auxiliary Function: Navigate the PTZ menu left or right.
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10. Cancel Button Back to the previous menu or cancel operation.

Back to realtime monitoring state when playback.

11. Confirm Button Confirm

Switch to the default button
Enter menu
Switch between checkbox and ON/OFF button

Pause/Restore auto patrol in the auto patrol preview mode

Figure 2: GVR3550 Back Panel Specifications

1. Power Input Interface

2. Reset Button

3. eSATA Interface

4. USB Interface
5. VGA Video Out

6. HDMI Interface

7. Audio Input Interface

8. Audio Output Interface

9. Network Interface:

Power interface, input 12V DC.

Used to reboot device or reset factory

Press: Reboot

Long press for more than 10 seconds: factory reset

Press when powered on: reset when the unit is abnormal.

Used to connect eSATA

Used to connect to USB devices like mouse, keyboard and
USB flash drive.

Output analog video signal, could be connected to a
monitor to view the analog video.

HAD and HD video output interface, transmit
uncompressed HD video and multi-channel audio data to
the display device with HDMI interface.

Voice intercom input interface, receive analog audio signal
from microphone, pickups and other equipment.

Output analog audio signal to device like speakers.

10M/100M/1000M adaptive Ethernet interface, connect
cables.
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10. Alarm Input Interface
1~16:

11. Alarm output Interface
1~2:

12. Alarm Grounding
Interface:

13. Grounding:
14. FAN:

16 alarm input interface, receiving binary signals of
external alarm like Normally-closed alarm and
normally-open alarm.

When applying the external power to electrify the alarm
input device, the latter should be common-grounded with
the GVR.

2 sets alarm output interface, output alarm signal to the
external alarm device, power supply is required for
external alarm device.

Public alarm input grounding interface

Grounding

Used for heat dissipation

DEVICE CONNECTION

The GVR3550 contains no HDD with packaging, users need to check the device and install HDD when use it

the first time.

INSTALLING HDD

We suggest to use the recommended models by Grandstream( 7200 RPM HDD and above), the PC HDD is

not recommended.

Please install the GVR3550 HDD according to the following procedures:

1. Twist four screws gently on the bottom of the HDD, don’t twist too tight.
2. Remove the fixed screws on the back and side panel of the device, open the cover plate to find the HDD

installing position.

3. Side put the main case, Aim the HDD with four screws at the corresponding round holes on the baseplate
then push the screws to the screw holes to stick them.

4. Twist the screws.

5. Repeat the previous steps to install other HDDs(install one HDD next to the other with connected HDD

cables ).

o

Plug in four HDD cables and power cables to the interfaces of the mainboard .

7. Put the cover plate back to GVR and twist the screws.

Grandstream Networks, Inc. GVR3550 User Manual
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Figure 3: GVR3550 HDD Installation Procedures

NOTE:

» HDD does not support hot plug. When the GVR3550 is running, plug the HDD will result in the
HDD read and write data errors or unable to identify. Grandstream will take no responsibility for

the damage.

ROUTE CONNECTION

Please connect the GVR3550 route according to the following procedures:
1. Install the GVR3550 HDD by reference to the steps in installing HDD procedures.
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2. Install the cables and connect to the display device interface.

3. Connect the mouse, keyboard, alarm input and output devices (optional).

4. Power on the related devices(GVR3550, display device, alarm, etc.) after connecting to the power cable.
5. The GVR3550 is about to power up and the indicators flickers.

6. When all devices have been powered on successfully, the connection has been completed.

GVR3550 route connection is shown in figure 4:

ot ;
&) i &b

Figure 4: GVR3550 Route Connection

NETWORK CONNECTION

Users could login the local page with the administrator account after connecting the network cable to the
GVR3550, go to Main Menu ->System Information -> Network Information to check the network
connection status including IP address and network send/receive rate as shown in figure 5. For details, please
refer to the chapter “Network Information”.

Figure 5: GVR3550 Network Information
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EXTERNAL USB DEVICE

GVR3550 USB interface could be used to connect the mouse and keyboard, or connect a USB storage
device.

NOTE:
» The voltage of the USB interface on the front panel of the GVR3550 is a little higher than the one on
the the rear panel, it is suggested that the USB interface on the rear panel connect to USB mouse
and keyboard while the one on the front panel connect to USB storage devices.

PLUG INTO USB MOUSE/KEYBOARD

Users could manipulate the mouse and keyboard to test whether the installation is successful or not after
plugging them into the GVR3550. The mouse or keyboard might be not compatible with GVR3550 if can't
be detected, please replace the mouse or keyboard and try again.

PLUG INTO USB STORAGE DEVICE

Users could go to Maintenance->Network Diagnosis, select “Refresh” in “Packet Capture ” entry to check
the USB status after inserting the USB storage device into the interface properly.

Figure 6: GVR3550 USB Access Status

INSTALLING eSATA

Inset the eSATA cable to the corresponding interface on the rear panel of the GVR3550, Power up eSATA
or use USB cable to supply power (the connection mode is in accordance with eSATA specification).Users
could go to Main Menu->System Settings->HDD Management to view details like HDD Space,Free Space,
HDD Status, HDD Type and so on after installing eSATA. For details, please refer to the chapter “HDD

Management”.

Figure 7: GVR3550 HDD Management
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CONNECT HDMI MONITOR(TBD)

Connect one end of the HDMI cable to the port on the rear panel of the GVR3550, and the other end to the
corresponding port of the HDMI monitor. Once powered on, a splash screen appears on the monitor.
GVR3550 can automatically adapt to HDMI monitor with 1080p and 720p resolution.

CONNECT VGA MONITOR

Connect one end of the VGA cable to the port on the rear panel of the GVR3550, and the other end to the
corresponding port of the VGA monitor. Once powered on, a splash screen appears on the monitor.

NOTE:

» VGA doesn’t support automatic resolution matching.

» There is only one valid output when connected with VGA and HDMI monitor at the same time. On
this occasion, HDMI is valid while VGA is not by default. Users can also go to System
Settings->Display to set parameters like Screen Resolution, Brightness, Contrast,Saturation and
Hue.

CONNECT ALARM DEVICE

Alarm input/output device connection procedures are as follows:

1. Connect the alarm input device to the alarm input port.

2. Connect the alarm output device to the alarm output port.

3. Enter the GVR3550 main menu, make corresponding settings to alarm input/output on the Alarm Settings
page. Alarm serial number 1 corresponds to the first alarm input channel on the GVR3550 I/ 0 port.The
following numbers keep to the same matching sequence. Set normally-opened alarm and
normally-closed alarm according to the corresponding generated high /low level input when there is an
alarm.

4. Set alarm output on the Alarm Settings page. Alarm output 1 corresponds to the first alarm output channel
on the GVR3550.The following numbers keep to the same matching sequence.

EXTERNAL INTERCOM DEVICE (TBD)
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GET TO KNOW THE GVR3550

SOFTWARE SPECIFICATIONS

Name

Specifications

Video Record

Supports synchronous 24 channel 720p (with 1280x720 resolution)
record or 6 channel 1080p (with 1920x1080 resolution) record

Record Rate

Supports a maximum of 48 Mbps record rate

Record Mode

Supports Continuous Record, Scheduled Record, Alarm Record and
Manual Record

Video . H. 264 baseline, main or higher.

Encoding

Video . synchronous Audio & Video record

Encoding

Audio G711, G726

Encoding

Live View Supports synchronous HDMI or VGA 4 channel 720p or 2 channel
1080p output
Up to synchronous 16 channel remote live view

Playback Supports synchronous local or remote 4 channel video playback.

Trigger Event
Alarm

Trigger modes: Manual Alarm, Scheduled Alarm, IPC alarm, 1/O alarm,
Event Alarm and Abnormal Alarm

Intelligent Retr
ieval

Intelligent retrieval modes: Retrieval by Date & Time, Motion Detection,
Missing Object Detection, Foreign Object detection,Camera Lens
Occlusion, Video Loss, ect.

Storage Supports up to 8 TB encrypted storage

RAID

RAID Supports RAID 0, RAID 1 or RAID 10

Redundancy | Supports record backup to USB,eSATA or network backup
QoS Supports Diff-Serv, TOS, 802.1P/Q VLAN tagging
Protocol

Supports HTTP, HTTPS, ONVIF protocol
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Network Supports TCP/UDP, RTP/RTCP/RTSP, HTTP/HTTPS, ARP, ICMP,
Protocol DNS, DDNS, DHCP (client and server), NTP (client and server), SSH,
PPPoE, LLDP, ONVIF 2.2
IPC Supports the Grandstream GVX36xx or cameras compatible with

ONVIF protocol

Security Proto
col

Supports HTTPS, 802.1x, SSH

Maintenance

Supports manage device via the System Log, Remote Network, SSH
and GSurf Pro

Table 1: GVR3550 Software Specifications

HARDWARE SPECIFICATIONS

Name Specifications

Interface 1 HDMI interface, 1VGA interface, 1 RJ45 gigabit adaptive Ethernet
interface, 2 RCA audio input &output interfaces

Alarm In 16 NO/NC alarm input interfaces

Alarm Out 1 alarm output interfaces

UPS Manage UPS via USB or USB serial port

USB Interface | 2 2 0 USB interfaces

eSATA 1 eSATA interface

LED Indicator

Power Indicator, Network Status Indicator, HDD Status Indicator,
Keyboard Function Indicator

Remote ;

Control Supports IR remote control operation

RTC Supports RTC

HDD Supports up to 4 SATA HDDs with a maximum of 8 TB storage capacity
in total. The single HDD capacity up to 2 TB

Temperature Operating Temperature: -10°C -50°C
Storage Temperature: -20°C -60°C

Humidity 10-90% (non-condensing)

Installations Supports the rack-mounted front installations

Compliance FCC: Part 15 (CFR47) Class B ; UL 60950 (Power)

CE: EN55022 Class B, EN55024, EN61000-3-2, EN61000-3-3,
EN60950-1, RoHS

C-TICK: AS/NZS CISPR22 Class B, AS/NZS CISPR24
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Table 2: GVR3550 Hardware Specifications

IR REMOTE CONTROL OPERATIONS

Figure 8: GVR3550 IR Remote Control

1.

h s w

B

10.

REC Button:

Playback Button:
Numeric Buttons:
MENU Button:
Multiscreen Button:

Single-frame back Button:
Single-frame Step Button:
Fast Backward Button:

Fast Forward Button:

Skip Button:

Manual start/stop record.This button works
in concert with the direction buttons in the record
control menu to select the channel to record

Enter playback screen

Function as the numeric buttons on the front panel
Enter menu

Switch the monitor screen to a single screen or
multiscreen

Single frame playback of the record

Single frame forward of the record

Various fast forward and normal playback modes.
The speed would be displayed on the playback screen
Various fast forward and normal playback modes.The
speed would be displayed on the playback screen
Switch to Skip mode. The button is used in concert
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11.
12.

13.

14.

15.

16.
17.

18.
19.

20.
21.
22,

STOP Button:
PLAY/PAUSE Button:

UP&DOWN
Buttons:

Direction

Left & Right
Buttons:

Direction

ENTER Button:

PTZ Control Button:
Cancel Button:

Function Buttons 1-4:
Volume+- Button:

Aperture+- Button:
Focus+- Button:
Zoom+- Button

with the UP&DOWN buttons to determine since
when to play record.

Stop playing record

Press the button to forward when playback pauses.
Press the button to pause playback when playing
record.

Users could press the buttons to switch the activated
programs by switching left or right

Control selecting channels via left & right button
when preview

Control the progress bar when playback record
Aucxiliary function (e.g.: Control and operate the PTZ
menu)

Users could press the buttons to switch the activated
programs by switching up or down

Controls selecting channel via up&down buttons
when preview

Aucxiliary function (e.g.: Control and operate the PTZ
menu)

Press to confirm operations

Press to switch to the default button

Enable/Disable PTZ Control

Exit current menu to the upper level menu or cancel
operations when pressing the function menu button
(Close the top-level page or programs).

Adjust the volume of the video channel or the one in
channel when playback

Adjust aperture at PTZ control

Adjust focus at PTZ control

Electronic zoom adjustment at PTZ control

Electronic zoom adjustment when single channel
playback at full screen

The correct way to use IR remote control: Batteries must be installed before operation. Please aim the remote
control at the IR receiver on the GVR3550 then make operations. If the GVR3550 receives the control’s
command, you can use the control to manipulate the GVR3550. If failed, please check whether the following

reasons are the causes:

Check the polarities of batteries

Check whether the batteries are used up

Check whether the remote sensor is obscured

Grandstream Networks, Inc.

GVR3550 User Manual
Firmware Version 1.0.0.0

Page 22 of 76

Last Updated: 10/2013


javascript:void(0);
javascript:void(0);
javascript:void(0);

GVR3550 USER MANUAL Cq
e _Jandstream

[nnoyaty e BP Vowe B Vides

Check whether a fluorescent lamp is being used nearby
If the remote still can’t function properly beyond the above situations, please change a remote and try again,
or contact the device provider.

USB MOUSE AND KEYBOARD

When the USB mouse is plugged into the GVR3550, users could make the following operations with the
mouse:

Single click the left mouse:

Enter a functional menu.

Select one function and enable it.

Bring up the drop-down list when clicking the combo box.

Switch input methods in the input box, click on the corresponding symbol buttons on the soft keyboard to
input numbers.

Double click the left mouse:
Double click on one channel screen to switch to full screen in multi-screen view mode. Double click again to
exit full screen and go back to the previous multi-screen status.

Single click the right mouse:
Bring up the shortcut menu in realtime monitoring mode.
Do not save the setup menu content and exit the current menu, go back to the preview screen.

Scroll wheel:

Scroll up and down the list box.

MouseMove.

Select the entry or move one item of them with cursor.

NOTE:

» Ifin a rare case that the mouse is not detected, the possible reason may be that the mouse is not
compatible with the GVR3550, please replace the mouse.

INPUT METHOD

The GVR3550 supports both English and Chinese input methods, the input interface is as shown below.

Figure 9: GVR3550 Soft Keyboard---English Input Method
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Figure 10: GVR3550 Soft Keyboard---Chinese Input Method

Figure 11: GVR3550 Soft Keyboard---Symbols and Numbers

Figure 12: GVR3550 Soft Keyboard---- Numeric Keyboard

]
o
N

Input lowercase
Switch Caps Lock

Sigquit

Eﬂ

=
K
N
W

Switch to Numbers & Symbols
Switch to alphabet
Space

Switch to Chinese Input Method
Enter

Backspace Table 3:

G M B

GVR3550 Soft Keyboard Specifications
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LOCAL OPERATIONS

In this chapter, we take using the mouse as an example.
USING THE WIZARD (TBD)

When the unit is enabled, users could use the wizard for basic configuration when once start the GVR3550 to

make it work properly.

1. Check the display resolution. Please check the highest resolution the connected monitor supports before
selecting the resolution, make sure the highest resolution you select is no higher than the parameters the
monitor supports.

. Confirm whether to enable the wizard the next time boot up the unit.

. Permission authentication.

. Time configuration. Set Time Zone, Date Format, System Time.

. Network configuration .Set network parameters like IP Address, Subnet Mask and Gateway.

. HDD Initialization.

. Record configuration.

. Save the changes and return to the wizard page to confirm finishing the setting.

0N D Wi

LOGIN

The factory default username is “admin”, the password is “admin”. Users would be required to login again if
timeout without operations on the page. Please change the password after login without delay.

After entering the GVR3550 local interface, it would display the live view interface as shown in figure 13
below.Users could click right mouse and then select any item in a pop-up menu to bring up the GVR3550
login interface. Or click on menu button in the lower left corner to login.

Figure 13: GVR3550 Live View Page---Right-click Menu

Figure 14: GVR3550 Local Login Page

LOCAL PREVIEW

The GVR3550 would directly display Live Preview after boot up, users could check the preview screen
without login but unable to make any operations. Users could only make basic view operations and other
setups after logged in.
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PREVIEW STATUS

Preview channel status: The channel has not been added, channel preview, connecting the channel, channel

connection failed.

Name Specifications

Add Channel There is no channel added before. Click this button to
quick enter the Channel Settings interface to add channel.

Channel Live view channel screen

Preview

Connecting the | Connecting the channel, no screens being played yet.

channel

Channel Display icon indicates channel connection failed

connection

failed

Table 4: GVR3550 Preview Channel Status Specifications

On the preview page, the record and alarm status of each channel could be distinguished by the tag at the top
right corner of each channel.

Symbol | Name Specifications
&) Motion Alarm when detecting dynamic motion.
Detection
Alarm
@ Camera Alarm in the corresponding channel when the remote
Lens camera is obscured.
Occlusion
Alarm
Missing Alarm in the corresponding channel according to the
Object alarm settings if the remote camera supports Missing
Alarm Object Alarm and Local Missing Object Alarm has been
configured before.
@ Foreign Alarm in the corresponding channel according to the
Object alarm settings if the remote camera supports Missing
Alarm Object Alarm and Local Foreign Object Alarm has been
configured before.
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() /0 Alarm | Alarm when the remote camera is connected to |10 alarm
devices according to the alarm settings.
@ Record The monitoring channel is in record mode.

Table 5: GVR3550 Preview Page Specifications

A dialog box will pop up in the center screen to prompt the users if there is an abnormal alarm, as shown in
figure 15 below, the prompt box would disappear in 3 seconds.

Figure 15: GVR3550 Abnormal Alarm Prompt

Symbol | Name Specifications

Disconnecti | Alarm when the network is disconnected

— on Alarm

@ HDD Empty | Alarm when no HDD detected

— Alarm

HDD Error | Alarm when HDD is abnormal.

— Alarm

L HDD Full | Alarm when HDD is full.

— Alarm Alarm when detecting the IP address of the other device

is in conflict with the GVR in the network.

IP Conflict | Alarm when detecting the IP address of the other device
Alarm is in conflict with the GVR in the network.

®

Table 6: GVR3550 Abnormal Alarm Specifications

BASIC PREVIEW OPERATION

Users could put the cursor on the channel screen if need to make basic operations to a particular channel.
Click on the screen to bring up the menu bar as shown in figure 16. Click the buttons on the menu bar to
make corresponding operations.

(o B o B DI B S-S I - |

Figure 16: GVR3550 Basic Preview Operations
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* REC Off: The channel is not recording now.

e  Auto REC: The channel is in Scheduled Record mode.

The channel is in Manual record mode.

e  Manual
REC:

Capture the preview image and the external storage devices (like USB,
eSATA) need to be connected. Users could configure the save path and
set it to default.

* Capture:

m ¢ Volume If the remote camera is installed with audio input device once the
OFF/On: volume is on, users could listen in to the user whose voice is conveyed
from the remote camera.
E e Intercom If the remote camera is installed with audio input device once the
On/0ff: intercom is on, users could speak to the user from the remote camera
via local audio input device.
* PIZ Click to enable PTZ Control to make basic operations like PTZ preset,
Control : patrol, Pattern, Contrail.
H Switch to Switch the current screen to full screen or double click to enter full
Sull screen mode. Double click again to exit full screen.
Screen:
Instant Playback the record in the preset time of the channel. It will prompt
Replay: “The selected channel has no record”if there is no record, Users could
set the preset time in the Basic System Settings.
Image Enter Image Configuration page to adjust the current window image.
Configurati
on:
IMAGE CONFIGURATION

™
Click on the Image Configuration button . to bring up the Image Settings dialogue box as shown in

figure 17.Users could adjust brightness, contrast, saturation and hue by clicking the corresponding
Plus/Minus icon.

Figure 17: GVR3550 Image Configuration Page
NOTE:
» The GVR3