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The KF 788 Menu at a Glance

QUICK MENUS

You can quickly access several commonly used

S
menus by pressing C . The menus are organized

in a circle. Quickly access menus and settings using

the numbers that appear next to cach menu and

setting. or example, access the Ring Pitch menu

settings by pressing 6 and then entering 68.
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+ These menu items require you to enter your security code for access.



User’s Guide Conventions

. Keys names are shown in the following type face: CLR.

/ Helpful tips are identified in this guide using this symbol.

4 ‘I'he Quick- Access shorteuts to your phone Menu and scttings

arc identified using this symbol.

. When this guide instructs you to press a key, press and release the
key.
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When this guide instructs you to press and hold a key, press and
hold the key for onc to two scconds.

(W) Press the Down arrow when you see this symbol.
(&) Press the Up arrow when you see this symbol.

Standby mode is when your phone is powered ON, and a call is

not in progress.
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Important Safety Information

Some of the following information may not apply to your particular product.
I Towever, as with any clectronic product, you should observe safety precau-

tions when you usc this product.

Save this manual. It contains important safety information and operating
instructions.

. Before using the product, please follow and adhere to all warn-
ings, safety, and operating instructions located on the product and
in this User's Manual.

. Do Not exposce the product to water or moisture.

. Do Not expose the product to extreme hot or cold temperatures.
. Do Not expose the product to open flames.

. Do Not allow objects to fall on, or liquids to spill on the product.
. Use only Ericsson Original Accessories. Damage from use of

non-approved accessories will void your phone warranty.

. Conncct the AC adapter only to designated power sources as
marked on the product.

. Do Not allow battery to be placed in the mouth. Flectrolytes

could release and may be toxic if swallowed.

Warranty Notification

To reduce the risk of damage, remove the electrical cord from an
outlet by pulling on the AC adapter rather than the cord.

Make sure the clectric cord is located so that it will not be sub-
jected to damage.

"l'o reduce the risk of clectric shock, unplug the product from the
power source before attempting any cleaning. Once unplugged,
use a soft cloth dampened with water.

DANGER: Never alter the AC cord or plug. If the plug will not
fit into the outlet, have a proper outlet installed by a qualified clec-
trician. Improper connection can result in electric shock.

Do Not attempt to disassemble the product. Doing so will void
the warranty. I'his product does not contain consumer-serviceable
components. Service should be performed only by Authorized
Service Centers.

Do Not remove the antenna. A detached antenna may be a chok-
ing hazard for children.

Do Not allow children to play with this product. Small parts may
become detached and may become a choking hazard.

Do not tamper with the Warranty Seal on the back of your phone. Tam- Only original Ericsson branded accessories are engineered for guaranteed
pering with this seal can void your warranty. Do not attempt to take compatibility with your Hricsson mobile phone. Use of any other accessories
your phone apart, doing so will void your warranty. Your phone does may void your phone warranty.

not contain consumer-serviceable components. Service should only be
performed by Authorized Service Centers.
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Guidelines for Safe and Efficient Use

Since its introduction in the mid 1980s the mobile phone is one of the most
exciting and innovative products cver developed. Your phone can help you to

stay in touch with your office, your home, emergency services, and others.

Exposure to Radio Frequency Energy

Your wircless handheld portable telephone is a low power radio transmitter
and receiver. When it is ON, it receives and also sends out radio frequency
(RF) signals.

In August, 1996, the Federal Communications Commissions (I'CC) adopted
RF exposure guidelines with safety levels for handheld wircless phones. "I'hose
guidelines are consistent with the safety standards previously set by both US

and international standards bodies:

¢ ANS| C95.1 (1992)*

* NCRP Report 86 (1986)*

¢ ICNIRP (1996)*
‘I'hose standards were based on comprehensive and periodic evaluations of
the relevant scientific literature. Tor example, over 120 scientists, engineers,
and physicians from universities, government health agencies, and industry
reviewed the available body of rescarch to develop the ANSI Standards
(€C95.1).
‘I'he design of your phone complics with the FCC guidclines (and thosc stan-
dards).
* American National Standards Institute: National Council on Radiation Pro-
tection and Measurements; International Commission on Non-Tonizing Radi-

ation Protcction.

Children

Do not allow children to play with your phone since it contains small parts

that could become detached and create a choking hazard.

Vehicles

RT signals may affect improperly installed or inadequately shielded electronic
systems in motor vehicles. Check with the manufacturer or its representative
regarding your vehicle. You should also consult the manufacturer of any

equipment that has been added to your vehicle.

Vehicles Equipped with an Air Bag
An air bag inflates with great force. DO NOT place objects, including both
installed or portable wireless equipment, in the area over the airbag or in the
air bag deployment arca. If in-vchicle wircless equipment is improperly
installed and the air bag inflates, serious injury could result.
Driving
Check the laws and regulations on the use of wireless tele- i
. . il
phones in the areas where you drive. Always obey them. Also, |f_."
= ity I'. il
L
T Lr R
it ol

if using your phone while driving, please do the following:

. Get to know your wircless phone and its features

such as speced dial and redial.

. When available, use a handsfree device.

. Position your wireless phone within easy reach.

. Suspend conversations during hazardous driving conditions or sit-
uations.

. Do not take notes or look up phone numbers while driving.
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. Dial sensibly and assess the traffic; if possible, place calls when

you arc not moving or before pulling into traffic.

. Do not engage in stressful or emotional conversations that may be
distracting.

. Usc your wircless phone to call for help.

. Usc your wircless phone to help others in emergencics.

. Call roadside assistance or a special wircless non-cmergency assis-

tance number when necessary.
. Give full attention to driving,
. Pull off the road and park before making or answering a call if

driving conditions so require.
Aircraft
FCC regulations prohibit using your phone while in the air. ‘l'urn your phone
OTFT before boarding an aircraft.

Electronic Devices

Most modern electronic equipment, for example equipment in hospitals and

cars, is shiclded from RF energy. IHowever, certain clectronic equipment may

not be shiclded against RF signals from your wircless phone.

Pacemakers

‘I'he Health Industry Manufacturers Association recommends that a mini-
mum separation of six inches (6”) be maintained between a handheld wireless
phone and a pacemaker to avoid potential interference with the pacemaker.
‘I'hese recommendations arc consistent with the independent rescarch by and

recommendations of Wireless Technology Research.

Persons with pacemakers:
. Should ALWAY'S keep the phone more than six inches from their
pacemaker when the phone is turned ON.

. Should not carry the phonc in a breast pocket.
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. Should usc the car opposite the pacemaker to minimize the poten-
tial for interference.
If you have any reason to suspect that interference is taking place, immediately
turn your phone OFT

Hearing Aids

Some digital wireless phones may interfere with some hearing aids. In the
event of such interference, you may want to consult your service provider, or
call the customer service line to discuss alternatives.

Other Medical Devices

If you usc any other personal medical device, consult the manufacturer of
your device to determine if they are adequately shielded from external RTY
energy. Your physician may be able to assist you in obtaining this information.
Turn your phone OFT in health care facilities when any regulations posted in
these arcas instruct you to do so. [Tospitals or health care facilitics may be

using cquipment that could be sensitive to external RF encrgy.
Posted Facilities
‘Ll'urn your phone OFF in any facility where posted notices so require.

Blasting Areas

"l'o avoid interfering with blasting operation, turn your phone OFF when in a
blasting area or in areas posted: Turn off two-way radio. Obey all signs and
instructions.



Potentially Explosive Atmospheres Product Care

Turn your phone OTT when in any area with a potentially explosive atmo- « Do Not expose your mobile phone to moisture or extreme tempera-
sphere and obey all signs and instructions. Sparks in such arcas could cause an tures.

explosion ot fire resulting in bodily injury or even death. » Do Not attempt to disassemble the product.

Arcas with a potentially explosive atmosphere arc often, but not always, Doing so will void warranty. T'his product docs not contain consumer

serviceable components. Service should only be performed by Autho-

clearly marked. They include fueling areas such as gasoline stations; below
rized Service Centers.

deck on boats; fuel or chemical transfer or storage facilities; vehicles using lig-

ucficd petroleum gas (such as propanc or butanc); arcas where the air contains » Do Not use any other accessories but Ericsson originals. Failureto do
chemicals or particles, such as grain, dust, or metal powders; and any other S0 may result in loss of performance, fire, electric shock or injury,
area where you would normally be advised to turn off your vehicle engine. and will void the warranty. See “Warranty Notification” on page 1.

Note!  Review the safety information before using your phone or
phone accessories. See “Important Safety Information” on

page 1.
Antenna Care

Use only the supplied or an approved replacement antenna. Unauthorized
antennas, modifications, or attachments could damage the phone and may

violate FCC regulations.

4 LZT 123 4412 R1



Battery Information

New Batteries

‘I'he battery packaged with your phone is not fully charged.  For maximum

battery capacity, use your charger to condition the battery.

Conditioning Your Battery

‘l'o condition your battery complete the following:
1 Charge the battery until it is fully charged.
An F appears in the right side of the display on your phone when
the battery is fully charged.

2 Disconnect the charger and leave your phone ON until the battery
is completely discharged.
‘I'he indicator light on your phone will flash red, and a beep will
sound warning you that your battery 1s almost discharged. Wait
until your phone turns OFT. Your battery is now completely dis-
charged.

Note! I'hc time required to discharge a battery varies based on
the type of battery and the number and duration of
your calls.

3 Completely discharge the battery and fully charge it, three times in

succession to, complete the battery conditioning procedure.

Recycling Your Battery

Your phone manufacturer is a member of the Rechargeable Battery Recycling
Corporation (RBRC), a non-profit public service organization designed to

assist in the recycling of rechargeable batteries.
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Many areas require the recycling of rechargeable batteries. In the US,, call
1-800-822-8837 to find out how to recycle your battery. Outside the U.S.,

contact your local retailer for recycling instructions.

Battery Use and Care

A rechargeable battery has a long service life if treated properly. A new bat-
tery, or one that has not been used for a long period of time, should be condi-
tioned, as described above, before using your phone. 1f a desktop charger was
packaged with your phone, the desktop charger has a battery conditioning
function.

Avoid recharging a fully-charged or almost fully-charged battery. ‘I'his can
result in the memory cffect, which causes the battery to charge to less than its
full capacity. If your phone shuts off due to low battery power, you should

charge the battery within 24 hours for the battery to reach full capacity.

. Do Not leave your battery where it may be subjected to extremely hot
or cold temperatures. This could reduce the battery's capacity.

. Do Not let the metal contacts on the battery touch another metal
object. This could short-circuit and damage the battery.

. Do Not attempt to take a battery apart.

. Do Not expose a battery to open flame. This could cause the battery to
explode.

. Turn your phone OFF before removing the battery.

. Use only the AC/DC adapter supplied with your battery charger. Using
a different adapter could be dangerous and will void your phone war-
ranty.

. Never charge a battery when the ambient room temperature is below
50° T (10° C) or above 105° IF (40° C).

. Do Not allow the battery to be placed into the mouth. Battery electro-

lytes may be toxic if swallowed.



Learning About Your KF 788 Phone

The KI' 788 is the latest generation Lricsson D-AMPS product offering dual-
band (support for 800 MI1z and 1900 M1z frequencies bands) and dual-
mode technology (support for analog and digital ccllular telephone networks).
The KI' 788 operates in digital mode within the 800 and 1900 MHz frequency
bands and operates in analog mode within the 800 M1z range.

Highlights of Features

¢ Small, contoured, light-weight design

* Hasy-to-read 3-linc display

* Active flip (answers and ends calls)

¢ [asy to use keypad layout

¢ Side keys for ringer mute, volume control, and menu navigation

* Menu navigation keys (8 W) on the keypad

* 14 Ring types and 4 Musical mclody ring types

* Adjustable ring volume and ring pitch

* Vibrating alert option

* Missed call indicator

¢ Caller number ID (last 40 numbers)

*  Quick call-back feature in response to voice mail messages, text mes-
sages, and missed calls

* Storage and Speed dial for 200 numbers

* Super speed dial for 10 numbers

¢ Storage for 2 calling card numbers

*  Quick access to the last 40 numbers dialed

¢ Storage for 2KB of text messages

* Voice mail waiting icon that displays the number of new
voice mail messages

* Customizable grecting

*  Quick access to two voice mail services

*  Quick access to text messages

* Phone menu available in several languages

* lLighted display

* Auto arca code for roaming

¢ Date and time function

e (all restriction

* Minute minder

* Security PIN code (4 digits)

¢ Intclligent roaming

*  Over-the-Air Activation and Programming

* Digital voice encryption

¢ Subscriber authentication

¢ L[nhanced [Full Rate (ET'R) Vocoder provides for exceptional
voice quality

Note! Some features/menus arc operator dependent.
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‘I'he following is a list of the terms used in this user’s guide to describe your
KF 788:

Retractable Antenna

Indicator Light

Harpicce

Upper Side Key

Lower Side Key

Display (3 Lines)

YES Key

@ N o~ s W N —

NO Key
Press and hold to turn power ON or OTFT

9 Up Arrow

10 Down Arrow

Clear (CLR) Key

12 Key pad

13 Battery

14 Tlip

15 Microphone channel

16 Charging and Handsfree Connectors
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Phone Display Icons and Display Indicators

Phone Display Icons

‘I'he following icons arc used to display the status of your phone:

~N o W N —

Service Provider

Voice Mail Tcon T

Signal Strength Indicator

Modc Indicator
Status Indicator
Battery Strength Indicator

Text Message Icon

Display Indicators

1

Service Provider shows the name of your cellular/PCS service pro-

vider.

Voice Mail Leon indicates that you have voice mail that you have not

retrieved. T'he number indicates the number of messages.

Signal Strength Indicator shows the relative signal strength from the
cellular system. More bars indicate a stronger signal.

Mode Indicator shows whether your phone is operating in Digital
@, Analog @, or Private @ mode.

Status Tndicator shows the operating status of your phone. For

example, InUse is shown during a call.

Battery Strength Indicator shows the relative strength of your battery.

A full icon indicates a fully-charged battery.

7

Indicat

Tesct Message Ieon indicates that you have text messages that you
have not retrieved. 'I'he number indicates the number of messages.

An F indicates that text message memory is full.

or Light Functions

The color and state of the indicator light on top of your phone indicates the

following conditions:

Key Fu

Slow Flashing Green: Phonc is in standby.
Rapid Flashing Green: Phonc is receiving a call.

Steady Green: Phonc is receiving power from an external source,

such as a travel charger.
Flashing Red: l.ow battery power alert.

Slow Flashing Orange: Phonc is in standby modec, and the ring
type 1s set to Vib Only.

nctions

@YE

S

Press to answer a call.
Press to store menu settings.

Press and hold (after entering a number) to make a calling card

call.

Press and hold (during a call) to send displayed numbers as tones.
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NO, Power ON, Power OTFF

Press and hold to turn your phone ON or OFF.
Press to end a call.
Press to exit a menu without saving changes made in the menu.

Press to temporarily mute the ringer.

& Up Arrow

Press and hold to enter the quick-access menu for voice mail and

text messages.

Press twice to access the last-called numbers in RCL memory.
Press to increase the earpiece volume during a call.

Press to scroll upward through menus and menu setting selections
when your phone is in menu mode, or to scroll through stored
numbers when you are recalling numbers from your phoncbook.
Press to scroll upward through messages when viewing text
Messages.

Press and hold to scroll upward through a message, one screen at
a time when viewing text messages.

Press to move the cursor to the left while in text-edit mode.
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& Down Arrow

Press to enter Menu mode (main menu), or press and hold during
a call to enter Menu mode.

Press and hold to enter the quick access menu for voice mail and
text messages.

Press to decrease the earpiece volume during a call.

Press to scroll downward through menus and menu setting
sclections when your phone is in menu mode, or to scroll through
stored numbers when you are recalling numbers from your
phonebook.

Press to scroll downward through messages when viewing text
messages.

Press and hold to scroll downward through a message, onc screen
at a time when viewing text messages.

Press to move the cursor to the right while in text-edit mode.



% Upper Side Key

Note! The upper and lower side keys are only partially enabled when the

flip on your phonc is closed. I'his conserves battery power by
preventing accidental key presses when your phone is not in usc.
When the flip is closed, press to temporarily mute the ring tone
when receiving a call.

Press twice to access last-called numbers in RCL memory.

Press to increase the earpiece volume during a call.

Press to scroll upward through menus and menu setting selections
when your phone is in menu mode.

Press to scroll upward through stored numbers when viewing
numbers stored in the phonebook.

Press to scroll upward through memory ficlds, line by line, when
your phone is in recall mode.

Press to scroll upward through messages when viewing text
messages.

Press and hold to scroll upward through a message, one screen at

a time when viewing text messages.

CLR

10

Press to erase the last digit entered on the display.

Press and hold to clear all digits or letters you entered.

Press and hold to delete numbers in memory and text messages.
Press and hold during a call to mute the microphone. After the

microphone is muted, press and hold to disable the microphone

mutc.

Lower Side Key

Note! The upper and lower side keys are only partially enabled when the

flip on your phonc is closed. ‘This conserves battery power by
preventing accidental key presses when your phone is not in usc.
When the flip is closed, press to temporarily mute the ring tone
when receiving a call.

Press to decrease the carpicce volume during a call.

Press to scroll downward through menus and menu sctting sclec-
tions when your phone is in menu mode.

Press to scroll downward through stored numbers when viewing
numbers stored in the phonebook.

Press to scroll downward through memory fields, line by line,
when your phone is in recall mode.

Press to scroll downward through messages when viewing text
messages.

Press and hold to scroll downward through a message, one screen

at a time when viewing text messages.

Flip

Open to answer calls, illuminate the display, and close to end calls
(if the flip s sct to active).

If the flip is not active, close the flip to mute the microphone dur-
ing a call. After the microphone is muted, open the flip the disable

the microphone mute and continue your call.
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Display Messagess

Tl

Call MM

Charging Onl

Charging Complete
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Your phonc is receiving a call.
Your phone is dialing the number
shown in the display.

You have a call active.

The elapsed time of your active
call, in minutes and scconds.

"I'he battery is reaching its lowest
operational power level.

Your system has no channels
available. I'ry again later.

"I'he phone is scarching for a ccl-
lular/PCS system.

The number of calls you have not
answered.

"I'he microphonc is muted.

The phone is locked to prevent
unauthorized use.

"I'he keypad is locked to prevent
unauthorized use.

You attempted to call a phone
number that is restricted in

the l.ocks menu.

"I'he phonc is in charge-only
mode and will not make or receive
calls.

Battery charging is finished.



Getting Started

Complete the following procedures to set up your Lricsson KI' 788 phone for

the first time:

Review the document conventions used in this guide. Sce “User’s
Guide Conventions” on page iii.

Attach the belt clip to the phone. See “Attaching the Belt Clip to
Your Phone (Optional)” on page 12.

Connect the battery to the phone. See “Connecting and Removing
Your Phone Battery” on page 12.

Tully charge and condition the battery. See “Charging Your Bat-
tery” on page 13.

‘L'urn your phone ON and OFFE Sce “lurning Your Phone ON
and OFF” on page 17.

Attaching the Belt Clip to Your Phone (Optional)

Using a small philips head screwdriver, turn =
the serew clockwisc until it is sccure as shown 4
i,

in the following illustration.

By
Do not over tighten the screw "-\

Inserting the two smaller prongs first, replace

the flexible rubber plug at the top of the clip.

Connecting and Removing Your Phone Battery

12

Remove the belt clip from the plastic bag.
Remove the flexible rubber plug from the top of the clip.

While making surc that the screw is going through both the plastic
clip and through the metal support guide, insert the screw into the
opening on the back of the phone.

Place the battery over the back of the
phone.

‘I'he label on the battery should face down.

The tab on the bottom of the battery
should be pointing towards the bottom
of the phone.
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2 Press until you hear a click.

3 Removing the battery is the reverse of

attaching it to your phone.

LZT 123 4412 R1

Charging Your Battery

/ Tully charge the battery before you attempt to use your phone

To charge your battery, complete the appropriate charging procedure
desceribed in this seetion. I'he label on the box in which your phone was pack-
aged identifies the charger and battery included in the package.

Note! NLVER attach the charger to a phone that does not have a bat-
tery installed.

Charge-Only Mode

If your phonce 1s OFF, attaching the charger will cause the phone to activate in
charge-only mode. When this mode is activated the message Charging
Orily appears. Your phone is now fast (rapid) charging the battery. The charg-
ing indicator and the letter £ alternate appearing in the display while the

phone is charging.

Note! You cannot make or receive calls when your phone is in charge-
only mode.
Slow (Trickle) Charging a Deeply Discharged Battery

‘I'he battery may become deeply discharged (for example, when the battery is
stored for a long period). As a result, the phone may not activate charge-only

mode when the charger is connected.
1 Attach the charger to the phone for several hours to slowly charge
(trickle charge) the battery.

2 After trickle charging the battery for several hours the phone

should activate the charge-only mode automatically.

3 Continue charging the phone until the battery is fully charged.



If the phone is powered ON, the battery icon is replaced by the F
(battery fully charged) icon.

Note! 1f the phone is in charge-only mode, Charging Complete

appears in the display when the battery is fully charged.

Selecting Your Charger

Your phone is packaged with once of the following battery chargers:
. Rapid charger. See “Rapid Charger” on page 14.
. ‘I'ravel charger. See “Iravel Charger” on page 14.

. Desktop charger. Sce “Desktop Charger” on page 15.

Rapid Charger

"I'he rapid charger supplics power to charge your battery
while the battery is attached to your phone. If your phone
is ON, it can receive calls while using the rapid charger.

"l'o charge your battery using the rapid charger:

1 Plug the charger into a standard wall electrical

outlet.

2 Hold the phone with the display and keypad
facing up.

3 ITold the small plug on the charger cord so
the lightning bolt symbol is up.

4 Align the small plug on the charger cord with
the connector on the bottom of your phone.
The connector on the phone is above the

lightning bolt symbol.

Note! Do not twist while inserting or removing

the small plug on the charger cord!

14

5 Press the plug into the connector until the plug “snaps” into place.
6 Continue charging the phone until the battery is fully charged.

If the phone is powered ON, the battery icon is replaced by the F
(battery fully charged) icon.

Note! 1f the phone is in charge-only mode, Charging Complets

appears in the display.

Travel Charger

The travel charger supplies power to charge your battery while the battery is
attached to your phone. If your phone is ON, it can receive calls while using
the travel charger.

To charge your battery using the travel charger:
1 Conncct the appropriate AC
power cord and phone charg- %
ing cord to the travel charger. é
Note! Do not twist while inserting

or removing the small plug
on the charger cord!

2 Using the lightning bolt symbols as your guide, align the small
plug on the charger cord with the receptacle on the bottom of the
phone.

3 Plug the AC power cord into a standard clectrical wall outlet.

2 p
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Desktop Charger

The desktop charger can charge a battery attached to your phone (standing in
the front compartment of the charger) and a scparate battery (in the rear com-
partment of the charger). The desktop charger can also condition a battery by

discharging the battery completely before beginning the charging cycle.

Connecting the Power Cord to the Desktop Charger
To connect the charger plug to the desktop charger:
1 Using the lightning bolt symbols as your guide, align the small

plug on the power cord with the receptacle on the back of the

desktop charger.

2 Hold the small plug with the lightning bolt symbol facing up, and
press the plug into the receptacle on the back of the desktop
charger until the plug “snaps” into place.

Note! Do not twist while inserting or removing the small plug on
the charger cord!

3 Plug the AC adapter on the power cord into a wall outlet.

Charging a Battery Attached to Your Phone

If your phone is ON, you can make and receive calls while using the desktop

charger.
To charge the battery using the desktop charger:

1 Insert your phone into the front com-
partment of the desktop charger.

‘I'he light on the left front corner of the
desktop charger comes on red when the
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phone is properly scated in the desktop charger, and the phone’s
display indicates that the battery is charging.

Remove your phone from
the desktop charger when
the light turns green,
which indicates that the
battery attached to your
phone is fully charged.

Charging a Separate Battery

1

Note!

Inscrt the battery into the rear com-
partment of the desktop charger. l

The desktop charger’s rear indicator
light comes on red when the battery
is properly scated in the rear com-
partment.

Remove the battery from the desk-
top charger when the rear indicator
light turns green, which indicates
that the battery is fully charged.
You can charge two batterics at the same time (a battery attached
to your phone and placed in the front compartment and a battery

in the rear compartment).



Conditioning a Battery

"I'he rear slot of the desktop charger can be used to condition a battery by
fully discharging the battery and then charging the battery to full capacity.
Conditioning helps prevent the memory effect that can result from repeatedly
charging a battery before the battery is fully discharged.

Note! Only the rear slot on the desktop charger can be used to condition

a battery.

1 Inscrt the battery into the rear compartment of the desktop
charger.

2 Press the light on the left rear side of the desktop charger. ‘I'he
light remains a steady orange while the desktop charger discharges
the battery. It can take anywhere from two to six hours to dis-
charge the battery, depending on the battery type.

‘I'he light turns a steady red when the desktop charger begins

charging the battery.

3 Remove the battery from the desktop charger when the light turns
green, which indicates that the battery is fully charged.
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Basic Operations

Turning Your Phone ON and OFF Setting the Display Language

. After you have installed a fully charged battery in your phonc, turn You can sct the language used to display the menus for your KF 788.

your phone ON by pressing and holding o5 il your phone

To change the display language:
sounds a beep. g play languag

Note!

If you have the vibrate alert option activated, the phone will also
bricfly vibrate.

4 A 45XXXX

(where XXXX is your four-digit security code)

The display and keypad backlighting activates

for about 15 seconds. PR FI e .
appears in the display while your phone
locates the cellular/PCS network. When a
network is located, the service indicator replaces the word

= - = 1n the display.

To turn your phone OFT, press and hold 5 ntil your phone
sounds a beep and turns OTT.
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Press the N to display the Main menu.

Press the 4 to display the Language menu.
Press 5 to change the Language setting.
You are prompted to enter your sccurity code.
LEnter your four-digit security code.

The default code is 0000.

Press the & or N repeatedly until appropriate language option
appears next to the cursor (¥).
Press €ves® to select the language.

SELECTION STORED! appears in the display.

Press CLR  to return your KT 788 to standby mode.



Extending and Retracting the Antenna

Your KF 788 is cquipped with a retractable antenna. For the best perfor-
mance, extended the KF 788 antenna when making or recciving calls.

To extend and retract the antenna:

1 Grip the knob at the top of the antenna.
2 Gently pull up on the knob until the antenna is fully extended.

3 When your call is completed, grip the knob and gently push down
until the antenna is fully retracted.

Setting the Ring Type, Pitch, and Volume

When the appropriate ring type appears next to the cursor (¥),
press €Vesw,

Press CLR to return your KI' 788 to standby mode.
-OR-
Press W €7@ 1o display the Ri Ng Pi t ch Menu.

Ring Pitch Menu: M 68

"L'o sclect the ring type, pitch, and volume for your KF 788:

4 Ring 'I'ype Menu: W 67

Turn your phone ON.

Press W to display the KI' 788 Main menu.
Press 6 to display the SOUNAS Menu.
Press 7 to display the Rl Nng Type Menu.
*Ring Type* appears in the display.

o U B W N —

Press the & or M repeatedly until the appropriate ring type

appears next to the cursor (¥).

You will hear one ring cycle of each ring type as you scroll through
the list of ring types.
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Press the ® or W repeatedly until the appropriate ring pitch

appears next to the cursor (¥).

You will hear one ring cycle of cach ring pitch as you scroll
through the list.

When the appropriate ring type appears next to the cursor (¥),

press L=

appears in the display.

Press CLR or ®%5® 1o return your KF 788 to standby mode.
-OR-

Press MEE® 1o display the Ri ngVol ume Menu.

RingVolume Menu: M 69

Press the ® or N repeatedly until the appropriate ring volume
appears next to the cursor (¥).

You will hear one ring cycle for cach ring-volume sctting as you
scroll through the list.
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13 When the appropriate ring volume appears next to the cursor (¥),
press €Vesw.

11 appears in the display.

14 Press CLR return your KI' 788 to standby mode.

Making a Call

1 Later the phone number you wish to call by pressing the numeric
keys.

The number is shown in the display.

/ You can press CLR  to crase one or more digits in the display, or
press and hold CLR  to erase all digits.
2 Press ®ves®. [ a1 g is shown in the display while your phone
accesses the cellular/PCS network.
3 Call replaces I
If the Call 'I'imer is cnabled, the duration of the call, in minutes
and scconds, appears beside Call.

4 When you finish your conversation, press 5 ¢ close the flip
to end the call.
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izlingin the display when the call s connected.

Automatic Redial

If you try to placc a call and the cellular/PCS system is not available, your
phone automatically radials the number every 15 seconds for three minutes if
the AUT(O RE'TRY feature is enabled. See “Auto Retry” on page 40.

Answering a Call

When your phone receives a call, the ring tone

sounds (unless you have dlsablcd it through the

: menu) the words Call F

in the display, the display and key] pad backlwhmng
flash, and the indicator light on top of the phone
rapidly flashes green.

If you have caller ID service from your cellular/PCS system, the caller's
phone number is shown in the display. If the callet's number is stored in the
phonebook, the name stored with the number is also shown when the call is
received.

1 Open the flip to answer the call. If the flip has been deactivated in
the Answer Opt menu, answer the phone by opening the flip and
pressing €Ves® . See “Answer Opt” on page 39.

The words Call REeceiue are replaced by the call timer display,
if the call timer was enabled using the Call Timer menu. See “Call
"l'imer” on page 40.

2 Close the flip to end the call. If the flip has been deactivated in the
Answer Opt menu, press E5® end the call.



Temporarily Muting the Ring Tone

"l'o temporarily mute the ring tone without answering the call, press cither the
upper or lower side key, or if the flip is open, press €HE®

Call Receiuve isstll shown in the display, and you can still answer the call
by pressing &ves® .

Note! If the flip is closed and is activated in the Answer Opt menu, do
not use the SN6® key to mute the ringer because opening the flip

will answer the call. See “Answer Opt” on page 39.

Muting the Microphone During a Call

"l'o mute the microphone during a call, press and hold the CLR  key.

Mic Muted appears in the display when the call is muted. Repeat this proce-
dure to return to your call.

/ If your phone has a flip that is not programmed to answer or end
the call, then closing the flip mutes the call, and opening the flip

disables the mute and resumes your call.

Increasing or Decreasing Speaker Volume
During a Call

"l'o increase the speaker volume during a call:

. Press the upper key on the side of your phone, or press &.
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"l'o deercase the speaker volume during a call:

. Press the lower key on the side of your phone, or press N on the
front keypad.

Call Waiting

If you have call waiting service from your cellular/PCS system, press €ve® to
answer a call when you receive the call waiting signal. You can switch between
the two calls by pressing €ves® . DO NO'I' press 58 il you arc rcady to
end both calls.

Unanswered Calls

Your phone's display shows the number of calls you have received but did not
answer. You can clear the number from the display by pressing any key or by
turning the phone OT'T

If Caller Number Identification (CNI) is available from your carrier, unan-

swered calls will be stored in the Receivel.og section of the Call Data menu.

Redialing the Last Number You Called

Your telephone temporarily stores numbers you have previously called. 'lo
view these numbers, press & twice. The last number you called is shown in
the display. Press & or W to scroll through the other numbers. You can place
a call to a number shown in the display by pressing ®Es® . You can also view
the last numbers you called through the Phonebook Menu.
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You can delete a number from the Last Dialed list by pressing and holding
CLR whilc the number is shown in the display.

Super Dial

‘I'he Super Dial feature, when enabled through the Call Setup menu, lets you
use “one-touch” dialing for phone numbers stored in phonebook (memory)

locations 1 through 9.

"L'o use Super Dial, press and hold the numeric key (1 - 9) that corresponds to
the phonebook location containing the number you want to call. T'or example,
if you want to call the number stored in phoncbook location 7, press and
hold 7.

Speed Dial

The Speed Dial feature, when enabled through the Call Setup menu, lets you
quickly dial a phone number stored in your phonebook. To use Speed Dial,

enter the number of the phonebook location containing the number you want
to call, then press ®ves® . Tor example, if you want to call the number stored in

phonebook location 12, press 1, then press 2 and press €ves® .

Stop and Pause Dialing

Stop and pause dialing lets you enter groups of numbers with stops and

g 3 g
pauscs between cach group of numbers. 'I'his feature is useful when you need
to dial a phone number and then another number, such as an access number

for an answering machine or voice mail system.
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Stop Dialing
A stop causes the phone to stop transmitting numbers until you press €ves® .
You can cnter a stop in a serics of digits by pressing and holding # untilﬁ is

shown in the display.

Pause Dialing

A pause temporarily suspends transmitting numbers for approximately two
seconds before sending the next series. You can enter a pause in a series of
digits by pressing and holding * until P is shown in the display.

Tor example, if your office has a voice mail system that requires you to dial a
phone number, followed by your extension, followed by an access code, you
could enter the following: 555-1111§2222@33333 where 555-1111 is the
phone number to enter your voice mail system. H is a stop. 2222 is your exten-

sion. Mis a pause. 33333 is your access code.

When you press &Es® | your phone dials the number and then stops transmit-
ting tones. When your voice mail system asks for your extension you would
press ®E® o transmit your extension. The access code is sent after the
pause. If the timing in your voice mail system does not allow for pauscs, you
could enter a stop instead of the pause, or use multiple pauses. You must then

PIQSS .VES. to tmnsmit your access code.

You can also store groups of numbers which can include stops and pauses in a
phonebook location. You can then dial the numbers by entering the phone-
book location and pressing and holding ®ves® until the phone dials the num-

ber.
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Emergency Calls

Low Battery Power Alert

Your phone was programmed with an emergency number (911) when it was
manufactured. ‘T'he programmed emergency number can be dialed and called
at any time, if there is a 911 system available, regardless of any call restrictions
you have sct through the Locks menu. A representative from your cellular/
PCS system or the retail outlet where you purchased your phone should be
able to change the emergency number in your phone if a 911 system is not

available in your service arca.

International Calls

If allowed by your cellular/PCS system, you can place international calls with
your phone just as you would from any other phone. If you have difficulty
completing international calls, check with your cellular/PCS system operator

for information.

Caller Number Identification

If your cellular/PCS system provides Caller 11D service, your phone shows the
phone number of an incoming call in the display. Also, if the number is one
that you have stored in your phonebook with a name, the name is shown with
the phone number when your phone rings. If the Caller 11D information is not
available, the message NO ID is shown in the display. The word Private may
be shown if the caller ID is restricted by the cellular/PCS system.
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‘I'he low battery alert sounds when your battery is reaching its lowest
operational power level. 'I'he words Low Battery flash in the display, and the
indicator light on top of your phone flashes red. When this happens, leave
your phone turned ON. T'he phone discharges the battery and then
automatically turns OFF. You should charge the battery within 24 hours after

a complete discharge so that the battery can charge to full capacity.

Security Code

Your phone has a security code that you must enter to gain access to certain
functions, such as call restrictions and calling card numbers. I'he factory-
programmed code 1s 0000. You can change this code to provide maximum

security for your phone.
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Summary of Basic Operations

To Do This:

‘L'urn your phone ON

Turn your phone OTT

Decrease speaker volume during a call
Increase speaker volume during a call
Answer a call

FEnd a call

Access main Menu

(Eanter menu mode)

Access the main Menu during call

Go back one level in menu mode

Lxit menu mode from any menu level
Scroll through menus or menu scttings
Hrasc the last digit or letter entered
Lrase all digits or letters entered

Call the number shown in the display

Recall a last dialed

number from memory
Save the text message you are reading
Sclect a highlighted menu setting
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Press:

Press and hold €6®
Press and hold €™

N or the lower side key
R or the upper side key
€= or open the flip
€52 o close the flip
3

Press and hold N

L)

CLR

® or W or the side keys
CLR

Press and hold CLR

(s ]

® then R or

press the upper side key twice

(s ]
[ or )

YES!

To Do This:
Turn Keypad Lock ON or OFT
‘I'urn Silent Mode ON or OFF

Call number in display using

calling card
Send IYI'MF tonces during a call

Quick access to text messages

Quick aceess to voice mail

Mute your voice during a call
Mute the ringer when a call is received

Access recall mode

Press:
N then *
N then #

Press and hold €ves®

Press and hold €ves®

Press and hold ® or N
then &es®

Press and hold ® or N
then ® or W, then &es®

Press and hold CLR
€E® o cither side key
LN
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Using Menus

This chapter explains how to use your phone's menus. You should read this
chapter thoroughly to understand how to navigate through the menu system
and how to change menu scttings.

Your phone's menus are an easy way for you to:
. Storc and recall numbers from Phonebook
. Check text messages and voice mail
. Set up call features
. Change ring tone and other sound settings

. Change other scttings for your phone

Opening Menus

When the menu pointer (¥) is beside the submenu you want to
open, press Sves®

The list of settings for the submenu appears in the display.
You can scroll through the list of scttings by pressing N or &,
"' back up to the list of submenus, press SRE® .

Pressing €E® (1om a list of submenu settings returns you to the

main menu lis

. Pressing CLR from any menu level, exits the
menu and returns your phone to standby mode.

Changing Settings

"l'o access the main menu, press M.

Main Menus and the Memory and Messages submenus appear in
the display. Press €5® :CLR to cxit the main menu, and

return your phone to standby mode.
To open one of the submenus:
1 Press N or K to scroll through the list of submenus.

/ Use the side keys to navigate through menus. To scroll up, press

the upper side key, and to scroll down, press the lower side key.
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Open the menus as described in Opening Menus, then:

1

Press W or ® to scroll through the list until the menu pointer is
beside the setting you want to change.

Press ®ves® . 'I'he choices available for the setting are shown in the
display. 'I'he currently active choice is enclosed in brackets. Some
settings have two choices, such as ON and OTT for the Speed
Dial sctting in the Call Sctup menu. Other scttings have a list of
choices, such as the Ring "l'ype setting in the Sounds menu.

Press W or K to scroll through the list of choices until the menu
pointer is beside the choice you want. If the setting has only two
choices, press either of these keys to switch between the two
choices. "T'he active choice is enclosed in brackets.
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4 Press @VE® (o storc the choice you sclected OR press €76 if you
want to exit the menus without storing any changes you have
made. If you store your changes, the words SELECTIOHN
STORED! appears bricfly in the display. I'he list of scttings is then

shown in the display.

Exiting Menu Mode

Press €™ at any menu level to go back one level. 1o exit Menu mode, con-
tinue pressing 5 nil the standby display appears. Pressing CLR  from
any menu level returns your phone to standby mode.

If your phone receives a call while it is in Menu mode, the phone automati-

cally exits menu mode to allow you to answer the call.

Quick Menu Access

If you know the numbers associated with the submenu and setting you want
to changg, you can quickly access that submenu and sctting by pressing W,

followed by the number of the submenu and then the number of the setting,

Tor example, suppose you want to change the sound the keys on your phone
make when you press them. If the Sounds submenu is number 6, and the Key
Sounds setting is number 3, you could press M, then 6, then 3 to go directly to

the choices for Key Sounds.
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Examples of Using Menus

Turning Minute Minder ON

/ Minute Minder: W55

1 Press W. The Main Menus list appears in the display.

2 Press W or ® until the menu pointer (¥)
is beside Call Setup.

3 Press ®ves® to open the Call Setup menu.

4 Press W or ® until the menu pointer is
beside MinuteMind.

5 Press ®es® . The choices for MinuteMind (ON and OI'T') appear
in the display.

6 Press W or & until [ON] is enclosed in brackets.

7 Dress ®ves® | SELECTIOM STORED! appears briefly in the display,
then the settings list for the Call Sctup menu appears.

8 Press SW6® twice to exit Menu mode.

Changing the Volume of the Ring Tone

4 Ring Volume: W69

1 Press N, ‘I'he Main Menus list appears
in the display.

2 Press W or ® until the menu pointer
(¥) is beside Sounds.

3 Press ®ves® . The Sounds menu settings are shown in the display.
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8

Press N or B until the menu pointer is beside Ring Volume.
Press ®ves® . The list of choices for Ring Volume are shown in the
display.

o Off

¢ High

¢ Dscalating

¢ Medium

¢ low

¢ HxtraLow

Press N or B until the menu pointer is beside the Ring Volume
choice you want. As you scroll through the choices, the phone
sounds the ring volume for each choice.

Dress ®¥es® to store your choice. SELECTIOM STORED! appears
briefly in the display, then the Sounds menu settings are shown.

Press ®W6® Gice to exit menu mode.

Setting the Alert Type

4 Alert 'Iype: Ne6o

26

10
11
12
13

Press W. The Main Menus list appears in the display.

Press W or ® until the menu pointer (¥) is beside Sounds.
Press ®ves® . The Sounds menu options are shown in the display.
Press N or K until the menu pointer is beside Alert.

Press €es® . 'I'he choices for Alert appear in the display.

Press N or K until the menu pointer is beside one of the follow-
ing options:

¢ Ring Only - phone rings when a call is received

¢ Vib Only - phone vibrates when a call is received
¢ Ring - Vib - phone vibrates and rings when a call is received

Note! 1f Silent Mode is activated, and the Vib Only or Ring-Vib options
were sclected in the Alert menu, the phone will vibrate when a call
is received.

15 Dress Oes®  SELECTION STORED! appears briefly in the display,
and the settings list for the Sounds menu appears.

16 Dress ®6® twice to exit the Menu mode.

Menu Overview

An illustration of your phone’s Menu system is shown on the inside of the
front cover of this user’s guide. See “I'he KE788 Menu at a Glance”.

A summary of the basic operations for your phone is provided in this user’s

guide. See “Summary of Basic Operations” on page 23.
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Using the Phonebook

You can store phone numbers and associated names in your phone's memory
to usc for Recall dialing, Speed 1ial, and Super 1ial. Hach number you store
can be up to 32 digits in length, and any names you store can be up to 24 char-
acters in length.

Note! When accessing the Phonebook menu, the maximum of 200
phone numbers that your phone can store is based on cach num-
ber containing 12 digits and having an eight-character name stored
with the number. Storing longer numbers and names reduces the
amount of memory available and the actual numbers you can
store. You can view the percentage of memory used and available

through the Phoncbook menu.

When navigating through the Phonebook menu, the upper side key functions
in the same way that the up arrow key (N) functions, and the lower side key

functions in the same way that the down arrow key (M) functions.

Storing a Number and Name in Your
Phonebook

‘I'here are three ways you can do this:

. Store a number using the phonebook menu.
. Store a number alrcady shown in the display.
. Store a number in sccure memory.
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Storing a Number Using the Phonebook Menu

/

Storing a number using the phonebook menu: M 11

(S, T Y JUR XY

Press MW to access Menu mode.

Press N or K until the menu pointer (¥) is beside Phonebook.
Press ®ves® to open the Phonebook menu.

4. Press N or § until the menu pointer is beside Store Mem.

Press ®ves® to open the Store Mem

selection. The next open memory

location is shown in the display, similar

to this illustration.

Hnter a name you want associated with
this telephone number. See “Eatering Letters and Symbols” on
page 28.

Press W to move the cursor to the No: line in the display.
Later the phone number you want to store.

O IH M

s

Press ®¥Es® o store the number, ST1

shown in the display.
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Entering Letters and Symbols

Press the appropriate key, 0-9, #, or * repeatedly until the desired letter char-
acter or digit appears in the display. For example, to enter an A, press the
numeric key 2 once. To enter a B, press the numeric 2 key twice.

P}:?ss Number of Times Key is Pressed
Le'; One Two Three Four Five
1 space & 1 space
2 A B C 2
3 D E F 3
4 G H I 4
5 J K L 5
6 M N O 6
7 P Q R S 7
8 T U v 8
9 W X Y /. 9
0 0
* , ! " *
# - ? #
28

Storing a Number Shown in the Display

/ Storing a number from the phone display to your phonebook:
N1
1 Enter a number.

2 With the number shown in the display, press W to access Menu

mode.

3 Press W or R until the menu pointer is beside Memory.

4 Press ®E® to open the Memory menu.

5 Press W until the menu pointer is beside Store Mem.

6 Press ®Es® to open the Store Mem selection. The number is
shown in the No: line of the Store Mem display.

7 If you want to enter a name to be associated with this number,
enter it now on the Name: line.

8 Press ®Es® (o store the number in memory.

Specifying a Memory Location

If you want to store a phone number in a specific memory location, follow the
previous steps for entering the number and name, then press W to move the
cursor to the STORT line. The number is stored in the next available memory

location unless you enter a memory location number.

Phone numbers stored in locations 1 through 9 can be used with the Super
Dial feature. See “Call Setup Menu™ on page 39.

All one- and two-digit memory locations can be used with the Speed Dial fea-
ture. Sce “Speed Dial” on page 39.
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Storing a Number in Secure Memory

A number stored in secure memory cannot be recalled unless you enter the
correct security code. 1o store a number in secure memory, follow the previ-
ously described steps for entering a name and number, then press and hold
&E® . The phone prompts you to enter your security code. If you enter the
correct code, the number is stored and Number Stored Securely in Memory is

shown in the display.

Recalling a Number or Name from Your
Phonebook

There are three ways you can do this:

. Recalling a number using the Phonebook menu.
. Recalling a number Using &.
. Recalling a number from secure memory.

Recalling a Number Using the Phonebook Menu

Press W to access Menu mode.

Press W or ® until the menu pointer is beside Phonebook.
Press €¥&s® to open Phoncbook menu.

Press N or K until the menu pointer is beside RCLL Mem.

bt oA W N —

Press €¥es® to open the RCIL, Mem. display. You can recall a num-
ber in Phoncbook by the location number or by name.

6 "l'o recall by name, enter the letters of the name in the Name: line.
You can enter just a few letters of the name or the complete name.
If you enter just a few letters, the phone finds the first name in the
phoncbook that begins with the letters you entered.
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-OR-

If you want to scarch by the location number, press 3 until the

cursor is on the RECALL: line and enter the number. I'he number

is shown in the display.

You can place a call to the number in the display by pressing
=l

Recalling a Number Using ®

1
2

Press K. "T'he display should look similar to this illustration.

To recall by name, press the key which

represents the first letters of the name.

-OR- | BECA LL:

"l'o recall by number, press W to move
the cursor to the RECALL ling, and

enter the memory location where the number is stored.

Press €esW

Recalling a Number From Secure Memory

1

o o e W N

Follow the previously described steps for opening RCIL Mem. in

the Memory menu.

Press W until the cursor is on the RECALL: linc.

Fnter the location of the number stored in secure memory.
Press ®ves®. Security Code: appears in the display.

Lnter your security code.

If you enter the correct security code, the number is shown in the

display.
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Changing a Number in Memory

Erasing a Number From Memory
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Recall the number. Sce “Recalling a Number or Name from Your
Phoncbook” on page 29.

When the number is shown in the display, press 3 to move the
cursor to the No: line.

"l'o add digits to the end of the number, just enter the digits.

"I'o replace digits, press CLR  to erase the digits you want to

change and then enter the new digits.

Press €ves® to store the altered number. ‘T'he message Name
found in memory XXX (where XXX is the memory location of
an cxisting entry). Save anyway? appears in the display.

Press €Vves® again to replace the number you previously stored
with the modified number.

o U s W N

Press W, 'T'he Main Menu is shown in the display.

Press W or ® until the menu pointer is beside Phonebook.
Press ®ves® . The Phonebook menu is shown in the display.
Press W or ® until the menu pointer is beside RCL Mem.
Press ®&s® . 'I'he phonebook appears in the display.

Press N or ® until the number and name you want to crase is

shown in the display.

Press and hold CLR . Erasc memory? Location XXX is shown in
the display.

Dress ®ves® to erase the number from memory. Memory is erased!

is shown briefly in the display.
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Message Services

Text messages and voice mail are the two types of message services your KIY
788 phonc can receive. The message serviees are provided by your service

provider and subject to availability.

Text Message Service

Your phonc can storc a maximum of 2KB of message text in its memory. ‘I'he
messages can be classified by the sender using one of the following message
types: Normal, Urgent, and Emergency. A text message can also contain one
or more callback numbers - phone numbers specified by the person leaving

the message.

‘I'he assignment of message categorics and the callback number capability arc

dependent on the system used by your service provider.

After a sender leaves a message with your service provider, the service

provider transmits the message to your phone. If your phone is ON, it
receives the message. If your phone OFF, your service provider retains the

message and transmits it again later.

When a message is received, your phone lets you skip, review, save, or delete a

text message.
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Emergency Text Messages

If your phone is turned ON when it receives an
emergency message, your phone sounds two brief
tones, and a message appears in the display for a

Read How?

few seconds prompting you to read the emergency

message.
Hmergency messages arc always shown before urgent and normal messages,

regardless of the order in which the messages were received.

Urgent Text Messages

If your phone is turned ON when it receives an

urgent text message, your phone sounds a brief

tone, and a message appears in the display.

Normal Text Messages

If your phone is turned ON when it receives a nor-

-

mal text message, your phone sounds a brief tone,

and a message appears in the display.

Text Messages With Callback Numbers

Callback phone numbers are one or more phone

numbers that arc attached to a text message.

These phone numbers are specified by the person

sending the message. If you press ®es® while
reading a message that contains a callback number, a message appears in the

display prompting you to call the number.
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. ‘l'o dial the displayed number, press €ves®.

. To place a calling card call to the displayed number, press and hold
s,

. If you do not want to call the displayed number, press (] , and
resume reading the actual message.

If there are two or more callback numbers in a text message, the up and down

arr(m‘s(w-'k) appear in the top right section of the display.

. Scroll through the callback numbers by pressing W or 8. When
the callback number appears that you want to call back, press
€™ o dial that number.

. If you do not want to call the displayed callback number, press
L] , and resume reading the actual message.

If there is an error in a callback number, you can edit a callback number
before you make the call. Use the cursor, which appears at the left side of the
sccond line of the display, to edit a callback number. When editing the num-

ber, you can:

. Move the cursor position by pressing one of the arrow keys.
. Insert a number at the cursor location by pressing a number key.
. Delete the number at the cursor location by pressing CLR .

Text-Message Memory

When your phone’s text message memory is full, the letter () is shown next
to the text message icon (E‘) When the text message memory is full and a
new text message 1s received, the new text message overwrites any old text
messages that have not been saved. If your phonc’s text message memory is
full, and all your messages have been saved (), you must delete text messages

from your phone’s memory before you can receive new text messages.
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Status of Text Messages

A text message can have the following status:

. Unrcad (U) - 'I'he text message has not been read.

. Read (F) - 'I'he text message has been read, but has not been
saved. If your phone’s text message memory is full (), this mes-
sage will be overwritten by new text messages.

. Saved (&) - The text message has been read and saved. If your
phone’s text message memory is full (F), you must delete one or
more saved messages before your phone can receive a new text

message.

Reading Text Messages

Reading a Text Message Immediately Upon Receipt

When a text message is received by your phone, one or more tones sound,
and a message appears in the display that notifics you that an emergency,

urgent, or normal message has been received.
To read the text message:

1 Press €7es® to rcad the message, or press ot skip the mes-

sage. 'T'he message is saved and can be reviewed later.

2 Display the message line-by-lince by pressing ™ or &,
3 Display the message three lines at a time by pressing and holding
N or K.
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Reading Text Messages During a Call

When you receive a message during a call, your phone sounds a brief tone and

a message appears in the display prompting you to read the message. Sce

“Text Message Service” on page 31.

To read the text message:

Note!

Press €7es® to display the incoming message, or press L IS
continue talking and have the message treated as an unread
message (L).

You cannot receive messages during a call if the text message

memory is full.

Reading Unread Text Messages

If you have messages that you have not read, a number and the text message

icon appear in the display.

"l'o read the text messages:

o B W N —

Press W to enter menu mode.

Press N or ® until the menu pointer is beside Messages.
Press €¥Es® to open the Messages menu.

Press N or & until the menu pointer is beside Unreadlext.
€@ 1o open the list of messages.

Press W or & until the menu pointer is beside the unread message

(L) you want to read.

Press ®ves® to open the message. Once the message is open, you
can scroll through the message onc linc at a time by pressing ™ or
K. You can scroll up or down through the message three lines at a

time by pressing and holding W or &.
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Reading Saved Text Messages

To read saved messages:

1

o e W N

Press M to enter menu mode.

Press N or ® until the menu pointer is beside Messages.
Press ®ves® to open the Messages menu.

Press W or ® until the menu pointer is beside Old Text.
Press ®ves® to open the list of messages.

Press N or B until the menu pointer is beside the message you

want to read.
Press €es® to open the message.

With the message open, scroll through the message one line at a
time by pressing W or &,

-OR-
Scroll up or down through the message three lines at a time by

pressing and holding M or &.

Saving and SDeleting Text Messages

After you have retrieved and read a text message, you can do the following:

"l'o save the text message to memory, press and hold €&®. ‘I'he
message status is set to saved (5).

"l'o delete the message, press and hold CLR . ’I'he message will be
deleted.

To skip the current message and move to the next message, press

and hold 1. The message status is set to read ().
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. "l'o return to the previous message, press and hold 3. 'I'he message

status is sct to read (7).

Voice Mail Service

Your phone can receive voice mail notification when it is turned ON. If your
cellular carrier transmits the notification and your phone is turned OFT, the

cellular carrier transmits the notification again later.

Receiving Voice Mail Notification When Your Phone Is in
Standby

If your phone is turned ON and is in standby

when it receives a voice mail notice, your phone

sounds a brief tone. If you have previously stored

a home-system access number, a message similar

to the one in this illustration appears in the dis-
play.

"l'o call the number shown, press €ves® . (1o
make a credit card call, press and hold &es® )
To return to standby mode, press Lo RS

access a non-home system access number (if

you have previously stored it), press W, or ®
(or either side volume key). A message similar to the one in this illustration

appears in the display.

If you have not stored an access number, or if

you have stored only one access number and

attempt to scroll to another number, you will sce

Access Number Not Stored when you receive a
voice mail notice. After the Access Number Not
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Stored screen has been displayed for five seconds, another screen appears that
gives you the opportunity to store an access number. ‘The number is stored as
Mail-1 if no access number had been previously stored, or as Mail-2 if one

number had alrcady been stored. After you store the number, a screen appears

asking if you want to call that number.

Receiving Voice Mail Notification During a Call

If your phone receives a voice mail notice during a call, a brief tone sounds
and Voice Mail Received is briefly appears in the display. After you end your

call, a number and the voice mail icon are shown in the display.

Retrieving Voice Mail
If there is a number beside the voice mail icon in the display, you have voice
mail messages that you have not heard.

To listen to these voice mail messages:

1 Press N to enter Menu mode.
Press W until the menu pointer is beside Messages.

Press ®ves® to open the Messages menu.

S~ W N

Press until the menu pointer is beside either VoiceMsgs1 or

VoiceMsgs2.

5 T() access your h()mefsystem aceess number, move thC cursor to

VoiceMsgs1 and press ®Es® . 'l'o access your non-home system
access number, move the cursor to VoiceMsgs2 and press €ves® .

(You can make a credit card call by pressing and holding ®vEs® )

6 If you have not stored your voice mail number, enter it now.
7 Press €&s® to call your sclected access number.
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Storing Your Voice Mail Number

You can store a home-system voice mail access number and a non-home sys-

tem access number. It is a good idea to store your voice mail access number(s)

so that a number automatically displays when you receive a voice mail notice.

/ Voice Mail Menu: W 24 or M 25

Press W to enter Menu mode.

Press W until the menu pointer is beside Messages.
Press ®ves® to open the Messages menu.

Press W until the menu pointer is beside Voice Msg;

Press €7es® to sclect Voice Msg,

o U AW N —

"l'o store a home-system access numbet, move the cursor to
VoiceMsgs1 and press ®Es® . 'lo store a non-home system access
number, move the cursor to VoiceMsgs2 and press €ves® .

7 LEater your voice mail phone number on the No: line.

8 Press €VesW | -

9 Press €™ twice to exit Menu mode.

Quick Access to Text and Voice Mail Messages

‘I'he Quick Message feature lets you quickly read text messages or retricve
voice mail messages. To access the Quick Message feature, press and hold
either W or . What happens next depends on which types of messages are

available:

. If only text messages are waiting, Read Text Messages? is shown
in the display. Press ®v® to go directly to the Read Text Message
menu. Press W™ to return to standby mode.
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If only voice mail messages are waiting, Get Voice Mail Msgs? is
shown in the display. Press ®&® to call your voice mail access

number.

If both text and voice mail messages

are waiting, a modified version of the

Read 'l'ext Messages? appears in the

display. In the upper right corner of
this screen are two arrows, which
indicate that both voice and text messages are available. From
here, you can access the Read Text Message menu by pressing
€™ or you can go to the Get Voice Mail Msgs? screen by press-
ing 5% N R, or cither of the side volume keys. ‘The Read "lext

Messagesr and Get Voice Mail Msgs? screens are circular:

you
switch back and forth between the two screens by pressing (ra
A, §; or cither of the side volume keys.
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Menu Descriptions

An illustration of your phone’s Menu system is shown on the inside of the
front cover of this user’s guide. See “I'he KE788 Menu at a Glance”.

A summary of the basic operations for your phonc is provided in this user’s

guide. See “Summary of Basic Operations” on page 23.

Accessing the Menus

] Press 8 to access the menus.

2 Press W or ® or use your phone's side keys to scroll through

menus, functions in menus, and settings in a function.

3 Press ®ves® to select 2 menu, function, or setting which is beside
the menu pointer (¥).

4 Press S6® to go back one level in the menu structure.

5 Press CLR  to exif the menus completely.

Phonebook Menu

Store Mem.

Use Store Mem. to store a phone number and an accompanying name in your

phonebook.

/ Ni11

RCL Mem.

RCI. Mem. lets you recall a phone number by the name stored with the num-
ber or by the memory location number. You can also access RCL Mem. by

pressing ®.

/ RorNi12

StoreScrpd

Use StoreScrpd to store, in the scratch pad memory, a number shown in the
display.

The Phonebook Menu contains the following choices for storing and recalling
numbers.
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/ 13

RCL ScrPad

RCL ScrPad lets you recall a number stored in the scratch pad memory.

/ R#orN14

LZT 123 4412 R1



RCL LastNo

Use RCL LastNo to view the list of numbers you previously called.

/ KRR orN15

MemoryUsed
MemoryUsed shows you the percentage of the phone's memory that is

occupied.

/ N 16

Messages Menu

The Messages Menu contains the following choices for specifying and access-
ing message scervices that may be available from your service provider - text

messages and voice mail.

/ N2

UnreadText

If you have text message service from your service provider, this menu feature

lets you view your unread text messages.

Old Text

If you have text message service from your service provider, this menu feature

lets you view your old text messages.
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Delete All

This function lets you delete all text messages, both old and new; at once.

VoiceMsgs|1

If you have voice mail service from your service provider, this menu feature

lets you enter and access this phone number.

VoiceMsgs2

If you have an alternate or second voice mail service, this menu feature lets

you enter and access this phone number.

System Options Menu

The System Opt Menu contains the following choices for selecting cellular
system preferences (selections available are dependent on your service

provider).

/ A3

Sys Select

This feature allows you to manually select a system from which to obtain ser-
vice, instead of having the phone automatically sclect an available system. ‘T'his
can include your public home system as well as Private System Identifiers
(PSIDs) that have been programmed into your phone. This function is partic-
ularly uscful if you have access to more than one cellular system. Only systems
that arc currently available can be sclected. 'I'his varics depending on your
geographic location. Once a system is selected, the phone remains locked
onto that system until:

. Signal strength no longer permits.
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. ‘I'he phonc is turned off.

. You select Normal in this menu.

. You receive or make a call.
Home Only

"I'he availability of the ITome Only menu item is dependent on your service
provider's phone setup. Home Only lets you have your phone look only for
your home cellular system when you turn on the phone. The phone does not

scarch for other systems if your home system is not available.

Phone No.

The Phone No. function shows you the cellular phone number programmed

into your phone.

SystemlInfo

This feature displays the available digital channel services. If no services are
available, the information fields are blank. If the phone is locked in analog
mode, or if the information cannot be obtained, the message System Info Not
Available is shown. Y indicates feature capability; N means the feature is not

available.

Privacy
If your service provider offers digital voice encryption, usc this function to

request voice privacy service.

Voice Privacy service is not available in all arcas. If voice privacy is active, the

digital voice privacy indicator text, a reverse text a is shown in the display.

If voice privacy is requested but not granted, your phone sounds a Voice Pri-
vacy Not Active Tone. T'he tone sounds at the beginning of the call, and then
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cevery 20 scconds during the call, as a reminder. You can turn the tone feature

off through the Sounds menu.

Time/Date

This function lets you retrieve the time and date from the cellular system, if

available from the service provider.

General Setup Menu

I'he Gen. Sctup Menu lets you customize your phone to suit your personal

preferences.

/ N4

KeypadLock

You can lock the keypad so that pressing keys has no effect. This feature is
uscful in circumstances when the keys may be accidentally pressed such as

when you are carrying your phone in a bricfcase or purse.

/.

‘I'he keypad remains locked until you do one of the following:

. Replace the battery.

. Turn the phone off by pressing and holding L] , and then turn
the phone back on by again pressing and holding (ra B

. Press W, then *.
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Back Light
You can set the display and keypad backlighting to stay OTT or to automati-

cally turn ON for 30 scconds when a call is received or a key is pressed.

The display will flash when a call is received.

Contrast

You can change the phone display contrast sctting. 'I'he contrast scttings range
from 1 to 5, with 5 being the highest contrast level.

Greeting
TCach time the phone is turned on, you can have the phone display a welcome
grecting that you enter yoursclf.

The alphanumeric keypad displays both letters and numbers.

You can enter a three-line, 36-character message (12 characters per line). The
message displays when you turn on the phone. T'he greeting function is auto-

matically turned off if no characters are entered.

Language

You can choosc between different languages used to display the text that
appcars in the display. ‘I'he languages vary between markets (for example,
LEnglish, French, Spanish, and Portuguese). You must enter your security code

to select your language.

Menu Reset

Menu Reset allows you to quickly return your phone to its factory settings for

Sound and Setup functions. You are prompted for the security code to gain

access to this function. Press &Es® to return the phone to its factory scttings.

Note! Your security code is reset to the original factory setting (0000).
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Call Setup Menu

‘I'he Call Sctup Menu contains the following choices for enhancing the use of

your phone..

4 N5

Super Dial

Turning Super Dial ON allows you to dial a number stored in memory loca-
tions 1 through 9 by pressing and holding the numeric key corresponding to
the memory location.

Store your most frequently-called numbers in memory locations 1-9, and use

Super Dial to give you quick, one-button dialing for these numbers.

Speed Dial

‘l'urning Speed Dial ON allows you to dial a number stored in a memory loca-
tion by entering the one or two-digit location number and pressing #ves® .

Answer Opt

I'he Answer Opt function lets you sclect to answer calls by pressing cither
€™ or pressing any key except L

The KI' 788 allows you to answer the phone in the following ways:
. Open the flip
. Open the flip or press @vesw

. Open the flip or press any key
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If you arc using the KF 788 in a Vchicle ITandsfree cradle, you can sct your
phone to answer in the following ways:
. When you open the flip or press any key

. To auto answer after two rings

Call Timer

Call 'I'imer, when turned ON, shows the approximate duration of the current

call. T'he timer shows minutes and seconds, and resets after 99 minutes.

MinuteMind

Minute Mind, when turned ON, times your calls by sounding a short beep in
the car picce or handsfree loudspeaker about ten seconds before cach full

minute during a call.

Auto Area

Store an arca code using the Auto Arca sctting to automatically add this arca
code to the 7-digit number you are dialing. Hnter the arca code on the display,
then select ON to activate the feature.

"I'he arca code is automatically added to the number you are calling when

Auto Area is sct to ON, and you are roaming.

Auto Area does not add the area code to numbers shown in the display by
Caller TID.

AutoPrefix

You can store a 1- to 12-digit prefix which the AutoPrefix function automati-
cally adds to a dialed number. When you dial a four- or five-digit phone num-
ber, the prefix is automatically added to the number. 'l'o send a number to

office extensions, store the three-digit prefix in the Auto Prefix function. You

need only to dial the last four or five digits of the number.
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For example, if you save 123 as the auto prefix and the function 1s turned on,
to call 123-7654 just dial 7654. 'I'he prefix 123 is automatically added. T'he

auto prefix is not added for numbers longer than five digits.

Auto Retry

When enabled, the Auto Retry function repeats a call attempt cvery fifteen
seconds for up to three minutes if the call cannot be delivered through the

cellular system.

Tone Send

When cnabled, the ‘T'one Send function allows your phone to send IYI'MF
tones during a call. This allows operations like electronic banking and other
IYI'MF tone operated activitics. When ‘lone Send is turned OFF, your phone
docs not send ID'I'MF tones.

AccessTone

When enabled, AccessTone sounds three short beeps to indicate your outgo-
ing call has been connected to the cellular system.

Sounds Menu

‘I'he Sounds Menu contains the following choices for sctting the different vol-

umes and sounds for ringing, keypad, ear piece, and handsfree kits.

/ N6
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SilentMode

When SilentMode is enabled, your phone does not make any keypad or ring-

ing sounds.

The word Silent is shown in the display when the phone is in Silent Mode. If

selected, the vibrator will continue to operate when SilentMode is selected.

/ ON: N# or OFF:N#

Msg Tone

Msg Tone allows you to turn on or off the tone that sounds when an incom-

lﬂg text message or a message \‘\'ﬂltlﬂg Slgﬂfll 18 reccl\'ed.

Key Sound

Key Sound allows you to choosc the sound made when you press keys: a click,

a continuous tone, a quick tone burst, or no sound at all.

Key Volume
Key Volume allows you to sclect the volume level of the sounds made when

you prSS kCyS.

Ear Volume

Har Volume allows you to adjust the volume of the carpiece using the menu
setting. You can also adjust the volume during a call by pressing & or W, or by

using the side volume keys.

SpeakerVol

Speaker Volume allows you to sclect the speaker volume of handsfree acces-

sories.
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Ring Type
Ring Type allows you to choose the type of tone or song for the ringer. Bach
tonc or song is demonstrated as you scroll through the sclections. 'I'here is

also a System Set selection, which is controlled by the cellular system.

/ N 67

Ring Pitch
Ring Pitch allows you to adjust the ring pitch from Low, Medium, High, or
Mixed, and demonstrates those tones as you scroll through the selections.

"I'herc is also a System Sct sclection, which is controlled by the cellular system.

/ N 68

RingVolume
Ring Volume allows you to sct the level of the ring volume from Fxtra 1.ow,
Low, Medium, High, Escalating, or Off. The Escalating volume setting rises in

steps from the lowest to the highest level as the phone continues to ring.

/ 69

Alert

Alert allows you to a select three call alert options: ring only, ring with vibrat-

ing call alert, or vibrating call alert only.
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Call Data Menu

‘I'he Call IData Menu contains the following choices for providing information

on calls that have been made from the phone.

/ N7

Receivelog

If you have Caller 11) service from your service provider, this menu lists the
last 40 calls received with caller ID (the latest call appears first). Press €ves® to
dial a number shown in the display.

‘I'he Auto Arca feature docs not insert the arca code in a phone number

shown in the display by ReceiveLog.

Usc the arrow keys to scroll through the list of reccived calls. Tf the received
number is stored in memory with a name, the name is also shown in the dis-

play.

Last Time

‘I'he Last 'I'ime function indicates the approximate duration of the last call, in
minutes and seconds.

Elapsed

Hlapsed time meter shows the hours and minutes that have been used. ‘The

clapsed time cannot be resct.

Call Count

The total number of calls made under the current phone number is shown in
the display. "o resct, press ™ and select Resct.
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Time Count

The Time Count function shows the approximate total time that the phone
has been in use. The indicator is similar to the Elapsed function; however, you
can reset the Time Count Tunction. To scroll through other time count dis-

plays, press W repeatedly. To reset, select Reset.

Locks Menu

The Locks Menu contains the following choices for enabling protection ser-
vices in the phone to limit its use. You can sclect the lock options most uscful
for your desired level of phone security. You must enter your security code

before you can open the Locks menu.

/ s

Auto Lock

When selected, the phone is automatically locked from making calls each time

you turn the phone on. ‘o unlock the phone, enter the security code.
Dialing

You can use this option to restrict outgoing calls. Selections for this function

include:

Allow Al

No outgoing call restrictions.

Emergency Only

Allows dialing of emergency numbers only.
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Local + 800 # only

Only numbers with up to 7 digits and 10-11 digit 800, 888, or 877 numbers.
No operator access.

Memory only
Allows calls only to numbers stored in memory. Numbers cannot be stored in

memory while this restriction is enabled.

Local + 800 # + mem. only

Only the combination of the two preceding options can be dialed.

Restrict International

Only 11 digits or fewer can be dialed, and operator access is restricted.

Restrict 200 #

No calls allowed with the arca codes 900. No operator access.

Restrict Operator

Allows all calls except for operator access (dialing 0).

Call Cards

You can Allow or Restrict the use of calls using a calling card or calling card

featurcs.
Receiving

You can allow or restrict incoming phone calls. If restrict is selected, the

phone does not ring incoming calls.
2 8
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Sec. Code

You can change your four-digit security code. The factory-set code is 0000.
You are prompted to repeat the code for verification.

Call Cards Menu

‘I'he Call Cards Menu contains the following choices for storing two calling

card numbers to use for making long distance phone calls.

/ N9

Calling Card Setup
Make sure you have the following:
. Calling Card Access Number (a number provided by your long
distance carrier)

. Verification Number (a number you must enter to allow the call-

ing card call to be completed)

"L'o sct up a calling card, complete the following steps.

] Prcss s to enter menu m()de.
2 Press & or N until the menu pointer is beside Call Cards.
3 Press €¥&s® to open the Call Cards menu. You are prompted to

enter your security code.

4 Press B or N until the menu pointer is beside Card1Setup or
Card2Setup.
5 Press ®¥es® o enter card setup.
6 Press & or N until the menu pointer is beside Access no.
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10
11
12

Press @es® .

LCater the calling card access number.
Press ®Es® to store the number.
Press W to move to Ver. no.

Enter the verification number.

Press ®Es® to store the number.

Changing the Flow Order

If your long distance carrier requires a unique dialing sequence, you may need

to change the Flow Order. I'low order determines when the numbers are

transmitted by your phone. "I'he default flow is:

Access number

Stop

Number you are calling
Stop

Verification number

To change the flow order:

1
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From the previous Step 12, press W until the menu pointer is
beside Flow dom. (domestic) or Flow int. (international).
Press @es® .

Press N to scroll through the flow order.

To change a flow setting, press W until the menu pointer is beside
the sctting you want to change.

Press 1 to scroll through the options for that sctting.

When you have the flow order you want, press E® to store the
sclection.

Selecting a Calling Card

You can store two calling card numbers. You sclect which number your phone

uses through the Calling Card menu.

o B W N —

Press W to enter menu mode.

Press & or N until the menu pointer is beside Call Cards.
Press €vEs® to open the Call Cards menu.

Press & or N until the menu pointer is beside CardSclect.

Press €es®

Press & or N to select the card you want to use (Card One or
Card 'I'wo) is enclosed in brackets.

Press €7Es® to store your sclection.

Using a Calling Card

"l'o place a call using a calling card:

1
2

Lnter or recall the number you want to call.

Press and hold ®ves® . The calling card number is shown in the dis-
play.

Release the key after the number has been displayed.

If you are using stops between numbers, you must press ®ve® or
any number key to send the next sequence of numbers. If you use
pauscs, the numbers are sent automatically after the specified
length of time chosen in the I'low function.
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Problems You Can Solve

Displayed Messages and Explanations Problems and Possible Solutions

¢ The phone does not turn ON.

"I'he signal is too weak to make a call. ‘I'ry again when
Recharge or replace the battery.

the signal strength is one bar or stronger. Make sure

that the antenna is extended completely. ¢ The phone is not ringing when a call is received.

Check the Sounds menu to make sure the phone is not set for Silent

Mode.
The cellular system is busy with other calls. Wait a ¢ The phone becomes warm during long calls.
while and try your call again. This is not a problem. Because of its size, the phone may feel slightly

warm during extended calls.

¢ The battery does not seem to charge to full capacity.

You called 2 number for which you have set call . L. . X .. .
e o o Condition the battery by fully discharging and charging it three times. Or,
restrictions. Sce “TLocks Menu” on page 42. . L ’ L .

if your phone came with a desktop charger, use the conditioning function

on the desktop charger to condition the battery.

You entered an incorrect security code. Enter the cor- ¢ (alls are being dropped.
rect security code. You arc probably in a geographic arca with minimal cellular service. Wait

until the signal strength indicator in your phone's display shows a high

The battery power is low. When the phone shuts itself relative signal strength (more bars) before trying a call. Make note of geo-
Low Batt off, replace the battery with a fully charged one, or use graphic locations where calls are dropped and contact your service pro-
ot B g an alternate power source, such as a travel charger. vider.
¢ The signal strength varies.
Your text message memory is full. Erase some stored "I'his is a common occurrence. Cellular sites are sct in geographic arcas
messages before you can receive more messages. and coverage is not 100% all of the time. Signal strength varies as you

travel between cells.

If you neced additional information or assistance, or would like to pur-
chase Original Ericsson Accessories: In the US.A., call 1-800-ERICS-
SON (374-2776). Outside of the US.A. call 919-472-7908.
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