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1

ign of your phone complies with the FCC guidelines (and 
andards).

can National Standards Institute: National Council on Radia-
tection and Measurements; International Commission on Non-
 Radiation Protection.

e

y the supplied or an approved replacement antenna. Unau-
 antennas, modifications, or attachments could damage the 
nd may violate FCC regulations.

tion

AL POSITION: Hold the phone as you would any other 
ne with the antenna pointed up and over your shoulder.

N EFFICIENT OPERATION: For your phone to operate 
ficiently:

d your antenna fully (where applicable).

ot touch the antenna unnecessarily when the phone is in use. 
act with the antenna affects call quality and may cause the 
e to operate at a higher power level than otherwise needed.

he laws and regulations on the use of wireless telephones in 
s where you drive. Always obey them. Also, if using your 
hile driving, please:
Guidelines for Safe and Efficient Use

Since its introduction in the mid 1980s the mobile phone has been 
one of the most exciting and innovative products ever developed. 
Your phone can help you to stay in touch with your office, your 
home, emergency services and others.

Safety

Exposure to Radio Frequency Signals

Your wireless handheld portable telephone is a low power radio 
transmitter and receiver. When it is ON, it receives and also sends 
out radio frequency (RF) signals.

In August, 1996, the Federal Communications Commission (FCC) 
adopted RF exposure guidelines with safety levels for handheld wire-
less phones. Those guidelines are consistent with the safety standards 
previously set by both US and international standards bodies:

• ANSI C95.1 (1992)*

• NCRP Report 86 (1986)*

• ICNIRP (1996)*

Those standards were based on comprehensive and periodic evalua-
tions of the relevant scientific literature. For example, over 120 scien-
tists, engineers, and physicians from universities, government health 
agencies, and industry reviewed the available body of research to 
develop the ANSI Standard (C95.1).
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Guidelines for Safe and Efficient Use

• Give full attention to driving - driving safely is your first responsi- Pacemakers
ndustry Manufacturers Association recommends that a 
aration of six (6”) inches be maintained between a 

eless phone and a pacemaker to avoid potential inter-
he pacemaker. These recommendations are consistent 
pendent research by and recommendations of Wireless 
esearch.

pacemakers:

AYS keep the phone more than six inches from their 
when the phone is turned ON.

 carry the phone in a breast pocket.

 the ear opposite the pacemaker to minimize the poten-
rference.

 any reason to suspect that interference is taking place, 
hone OFF immediately.

ids
wireless phones may interfere with some hearing aids. 
f such interference, you may want to consult your ser-
(or call the customer service line to discuss alterna-

ical Devices
 other personal medical device, consult the manufac-

device to determine if it is adequately shielded from 
nergy. Your physician may be able to assist you in 
s information.

one OFF in health care facilities when any regulations 
se areas instruct you to do so. Hospitals or health care 
2

bility.

• Use handsfree operation, if available.

• Pull off the road and park before making or answering a call if 
driving conditions so require.

In addition, Ericsson suggests the following safe driving tips if you 
are using your phone while driving:

• Get to know your wireless phone and its features such as speed dial 
and redial.

• Position your wireless phone within easy reach.

• Suspend conversations during hazardous driv-
ing conditions or situations.

• Do not take notes or look up phone numbers 
while driving.

• Dial sensibly and assess the traffic; if possible, 
place calls when you are not moving or before 
pulling into traffic.

• Do not engage in stressful or emotional conversations that may be 
distracting.

• Use your wireless phone to call for help.

• Use your wireless phone to help others in emergencies.

• Call roadside assistance or a special wireless non-emergency assis-
tance number when necessary.

Electronic Devices

Most modern electronic equipment is shielded from RF signals. 
However, certain electronic equipment may not be shielded against 
RF signals from your wireless phone.
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3

; below deck on boats; fuel or chemical transfer or storage 
s; vehicles using liquefied petroleum gas (such as propane or 
; areas where the air contains chemicals or particles, such as 
ust, or metal powders; and any other area where you would 
ly be advised to turn off your vehicle engine.

 Equipped with an Air Bag

ag inflates with great force. DO NOT place objects, includ-
h installed or portable wireless equipment, in the area over 
ag or in the air bag deployment area. If in-vehicle wireless 

ent is improperly installed and the air bag inflates, serious 
njury could result.

are and Operation

vice complies with Part 15 of the FCC Rules. Operation is 
to the following two conditions: 1) This device may not 
armful interference, and 2) This device must accept any 
ence received, including interference that may cause undes-
ration.

 suggests you read and observe the following for safe care 
ration of your phone:

ot allow children to play with your phone. They could hurt 
selves or others, or could accidentally damage the phone. 
phone may contain small parts that could be detached and 
 a choking hazard.

ot expose your mobile phone to moisture or extreme temper-
s.
Guidelines for Safe and Efficient Use

facilities may be using equipment that could be sensitive to external 
RF energy.

Vehicles
RF signals may affect improperly installed or inadequately shielded 
electronic systems in motor vehicles. Check with the manufacturer 
or its representative regarding your vehicle. You should also consult 
the manufacturer of any equipment that has been added to your 
vehicle.

Posted Facilities
Turn your phone OFF in any facility where posted notices so 
require.

Aircraft

FCC regulations prohibit using your phone while in the air. Switch 
OFF your phone before boarding an aircraft.

Blasting Areas

To avoid interfering with blasting operations, turn your phone OFF 
when in a “blasting area” or in areas posted: “Turn off two-way 
radio.” Obey all signs and instructions.

Potentially Explosive Atmospheres

Turn your phone OFF when in any area with a potentially explosive 
atmosphere and obey all signs and instructions. Sparks in such areas 
could cause an explosion or fire resulting in bodily injury or even 
death.

Areas with a potentially explosive atmosphere are often but not 
always clearly marked. They include fueling areas such as gasoline 
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facilitie
butane)
grain, d
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Guidelines for Safe and Efficient Use

• Only Ericsson original accessories are recommended. Failure to Recycling Your Battery
ust be disposed of properly. The battery should not be 
 municipal waste. Check local regulations for proper 

uctions.

e and Care
e battery has a long service life if treated properly. A 
r one that has not been used for a long period of time, 
ditioned before using your phone. Avoid recharging a 

 or almost fully-charged battery. If your phone shuts off 
ttery power, you should charge the battery within 24 
battery to reach full capacity.

 powered by a rechargeable Lithium-Ion (Li-Ion) bat-

 This battery may explode and cause potential injury if 
 disposed of in a fire.

pose the battery to temperatures above 140° F (60°C), 
 car parked in the usn or on a hot day.

ort-circuit the battery’s metal contacts with metallic 
h as keys in your pocket, as it may damage the battery.

assemble the battery.

ricsson Original accessory chargers (including hands-
hat act as a charger) and the AC/DC adapter supplied 
attery charger. Use on a non-Ericsson Original acces-

e hazardous and damage from such use will void your 
anty.

he battery at room temperatures below 41°F (5°C) or 
F (45°C) may degrade battery performance and could 
us.
4

use them may result in loss of performance or product damage, 
and will void the warranty.

• Do not attempt to disassemble the product. Doing so will void 
warranty. This product does not contain consumer serviceable 
components. Service should only be performed by Authorized Ser-
vice Centers.

• Do not allow objects to fall on, or liquids to spill on products.

• Connect AC (power supply) only to designated power sources as 
marked on the product.

• To reduce risk of damage, remove the electrical cord from the out-
let by pulling the AC adapter at the outlet rather than the cord.

• Make sure the electric cord is located so that it will not be stepped 
on, tripped over, or otherwise subjected to damage or stress.

• To reduce risk of electric shock, unplug the unit from the power 
source before attempting any cleaning. Once unplugged, use a soft 
cloth lightly dampened with water for cleaning.

• DANGER - Never alter the AC cord or plug. If the plug will not 
fit into the outlet, have a proper outlet installed by a qualified elec-
trician. Improper connection can result in risk of electric shock.

• Don’t twist the antenna. Excess twisting will damage the antenna.

Battery Information

New Batteries
The battery packaged with your phone is not fully charged. For max-
imum battery capacity, use your charger to condition the battery. 
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h some research has been done to address these questions, no 
cture of the biological effects of this type of radiation has 
 to date. Thus, the available science does not allow us to 
e that mobile phones are absolutely safe, or that they are 
However, the available scientific evidence does not demon-
y adverse health effects associated with the use of mobile 

f phones are in question?
ns have been raised about hand-held mobile phones, the 
at have a built-in antenna that is positioned close to the user’s 
ring normal telephone conversation. These types of mobile 
are of concern because of the short distance between the 
 antenna--the primary source of the RF--and the person’s 
he exposure to RF from mobile phones in which the antenna 
d at greater distances from the user (on the outside of a car, 
ple) is drastically lower than that from hand-held phones, 

 a person’s RF exposure decreases rapidly with distance from 
rce. The safety of so-called “cordless phones,” which have a 
it connected to the telephone wiring in a house and which 
 at far lower power levels and frequencies, has not been ques-

vidence is there that hand-held mobile 
t be harmful?

there is not enough evidence to know for sure, either way; 
r, research efforts are on-going. The existing scientific evi-
 conflicting and many of the studies that have been done to 

ve suffered from flaws in their research methods. Animal 
ents investigating the effects of RF exposures characteristic 

ile phones have yielded conflicting results. A few animal stud-
Guidelines for Safe and Efficient Use

• Keep away from children and do not allow the battery to be placed 
in their mouth. Battery electrolytes may be toxic if swallowed. 
Avoid battery electrolyte contact with your skin and eyes.

• Do Not use a damaged battery or charger.

• Turn off your phone before removing the battery.

• Do Not expose the battery to water or other liquids.

• Avoid dropping the battery while removing it from the phone.

• Avoid puncturing or crushing the battery.

• Only use the battery for its intended purpose.

FDA Consumer Update

FDA has been receiving inquiries about the safety of mobile phones, 
including cellular phones and PCS phones.

The following summarizes what is known--and what remains 
unknown--about whether these products can pose a hazard to health, 
and what can be done to minimize any potential risk. This informa-
tion may be used to respond to questions.

Why the concern?
Mobile phones emit low levels of radiofrequency energy (i.e., radiof-
requency radiation) in the microwave range while being used. They 
also emit very low levels of radiofrequency energy (RF), considered 
non-significant, when in the stand-by mode. It is well known that 
high levels of RF can produce biological damage through heating 
effects (this is how your microwave oven is able to cook food). How-
ever, it is not known whether, to what extent, or through what mech-
anism, lower levels of RF might cause adverse health effects as well. 
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ies, however, have suggested that low levels of RF could accelerate often the mobile phone was used, or the length of the calls. In fact, 
ually decreased with cumulative hours of mobile phone 
ancer causing agents increase risk with increased expo-
going study of brain cancers by the National Cancer 
expected to bear on the accuracy and repeatability of 
s.1

 conducted a large battery of laboratory tests to assess 
f exposure to mobile phone RF on genetic material. 
ded tests for several kinds of abnormalities, including 

 chromosomal aberrations, DNA strand breaks, and 
hanges in the genetic material of blood cells called lym-
one of the tests showed any effect of the RF except for 

ucleus assay, which detects structural effects on the 
terial. The cells in this assay showed changes after expo-
ulated cell phone radiation, but only after 24 hours of 
t is possible that exposing the test cells to radiation for 
sulted in heating. Since this assay is known to be sensi-
ing, heat alone could have caused the abnormalities to 
 data already in the literature on the response of the 
us assay to RF are conflicting. Thus, follow-up research 
.2

rently working with government, industry, and aca-
ps to ensure the proper follow-up to these industry-
arch findings. Collaboration with the Cellular Tele-

ations Industry Association (CTIA) in particular is 
 lead to FDA providing research recommendations and 
versight of new CTIA-funded research based on such 
ations.

dies of interest have been reported recently in the liter-
6

the development of cancer in laboratory animals. In one study, mice 
genetically altered to be predisposed to developing one type of cancer 
developed more than twice as many such cancers when they were 
exposed to RF energy compared to controls. There is much uncer-
tainty among scientists about whether results obtained from animal 
studies apply to the use of mobile phones. First, it is uncertain how 
to apply the results obtained in rats and mice to humans. Second, 
many of the studies that showed increased tumor development used 
animals that had already been treated with cancer-causing chemicals, 
and other studies exposed the animals to the RF virtually continu-
ously--up to 22 hours per day.

For the past five years in the United States, the mobile phone indus-
try has supported research into the safety of mobile phones. This 
research has resulted in two findings in particular that merit addi-
tional study:

1 In a hospital-based, case-control study, researchers looked for an 
association between mobile phone use and either glioma (a type of 
brain cancer) or acoustic neuroma (a benign tumor of the nerve 
sheath). No statistically significant association was found between 
mobile phone use and acoustic neuroma. There was also no associ-
ation between mobile phone use and gliomas when all types of 
types of gliomas were considered together. It should be noted that 
the average length of mobile phone exposure in this study was less 
than three years.

When 20 types of glioma were considered separately, however, an 
association was found between mobile phone use and one rare 
type of glioma, neuroepithelliomatous tumors. It is possible with 
multiple comparisons of the same sample that this association 
occurred by chance. Moreover, the risk did not increase with how 
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cted each year among those 80 million people, whether or 
y used their phones. Thus it is not possible to tell whether 
ividual’s cancer arose because of the phone, or whether it 
ave happened anyway. A key question is whether the risk of 

a particular form of cancer is greater among people who use 
phones than among the rest of the population. One way to 
that question is to compare the usage of mobile phones 
people with brain cancer with the use of mobile phones 
appropriately matched people without brain cancer. This is 
 case-control study.

rent case-control study of brain cancers by the National Can-
itute, as well as the follow-up research to be sponsored by 
y, will begin to generate this type of information.

’s role concerning the safety of mobile 

he law, FDA does not review the safety of radiation-emitting 
er products such as mobile phones before marketing, as it 
th new drugs or medical devices. However, the agency has 
ty to take action if mobile phones are shown to emit radiation 
l that is hazardous to the user. In such a case, FDA could 
the manufacturers of mobile phones to notify users of the 
azard and to repair, replace or recall the phones so that the 

no longer exists.

h the existing scientific data do not justify FDA regulatory 
at this time, FDA has urged the mobile phone industry to 
umber of steps to assure public safety. The agency has recom-
 that the industry:

rt needed research into possible biological effects of RF of 
pe emitted by mobile phones;
Guidelines for Safe and Efficient Use

1 Two groups of 18 people were exposed to simulated mobile phone 
signals under laboratory conditions while they performed cogni-
tive function tests. There were no changes in the subjects’ ability 
to recall words, numbers, or pictures, or in their spatial memory, 
but they were able to make choices more quickly in one visual test 
when they were exposed to simulated mobile phone signals. This 
was the only change noted among more than 20 variables com-
pared.3

2 In a study of 209 brain tumor cases and 425 matched controls, 
there was no increased risk of brain tumors associated with mobile 
phone use. When tumors did exist in certain locations, however, 
they were more likely to be on the side of the head where the 
mobile phone was used. Because this occurred in only a small 
number of cases, the increased likelihood was too small to be sta-
tistically significant.4

In summary, we do not have enough information at this point to 
assure the public that there are, or are not, any low incident health 
problems associated with use of mobile phones. FDA continues to 
work with all parties, including other federal agencies and industry, 
to assure that research is undertaken to provide the necessary answers 
to the outstanding questions about the safety of mobile phones.

What is known about cases of human cancer that have 
been reported in users of hand-held mobile phones?

Some people who have used mobile phones have been diagnosed 
with brain cancer. But it is important to understand that this type of 
cancer also occurs among people who have not used mobile phones. 
In fact, brain cancer occurs in the U.S. population at a rate of about 
6 new cases per 100,000 people each year. At that rate, assuming 80 
million users of mobile phones (a number increasing at a rate of 
about 1 million per month), about 4800 cases of brain cancer would 
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Guidelines for Safe and Efficient Use

• design mobile phones in a way that minimizes any RF exposure to People who must conduct extended conversations in their cars every 
tch to a type of mobile phone that places more distance 
 bodies and the source of the RF, since the exposure 
f dramatically with distance. For example, they could 

one in which the antenna is located outside the vehi-

 phone with a built-in antenna connected to a differ-
a mounted on the outside of the car or built into a sep-
ge, or

ith a remote antenna to a mobile phone carried at the 

entific data do not demonstrate that mobile phones are 
if people are concerned about the radiofrequency 
hese products, taking the simple precautions outlined 
uce any possible risk.
8

the user that is not necessary for device function; and

• cooperate in providing mobile phone users with the best possible 
information on what is known about possible effects of mobile 
phone use on human health.

At the same time, FDA belongs to an interagency working group of 
the federal agencies that have responsibility for different aspects of 
mobile phone safety to ensure a coordinated effort at the federal 
level. These agencies are:

• National Institute for Occupational Safety and Health

• Environmental Protection Agency

• Federal Communications Commission

• Occupational Health and Safety Administration

• National Telecommunications and Information Administration

The National Institutes of Health also participates in this group.

In the absence of conclusive information about any pos-
sible risk, what can concerned individuals do?

If there is a risk from these products--and at this point we do not 
know that there is--it is probably very small. But if people are con-
cerned about avoiding even potential risks, there are simple steps 
they can take to do so. For example, time is a key factor in how 
much exposure a person receives. Those persons who spend long 
periods of time on their hand-held mobile phones could consider 
holding lengthy conversations on conventional phones and reserving 
the hand-held models for shorter conversations or for situations 
when other types of phones are not available.
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ell, L, Nasman, A, Pahlson, A, Hallquist, A and Mild, KH. 
f cellular telephones and the risk for brain tumors: a case-
ol study. Int. J. Oncol., 15: 113-116, 1999.
Guidelines for Safe and Efficient Use

Where can I find additional information?
For additional information, see the following websites:

• Federal Communications Commission (FCC) RF Safety Program 
(select “Information on Human Exposure to RF Fields from Cel-
lular and PCS Radio Transmitters”)
http://www.fcc.gov/oet/rfsafety

• World Health Organization (WHO) International Commission 
on Non-Ionizing Radiation Protection (select Qs & As)
 http://www.who.int/emf

• United Kingdom, National Radiological Protection Board
http://www.nrpb.org.uk

• Cellular Telecommunications Industry Association (CTIA)
 http://www.wow-com.com

• U.S. Food and Drug Administration (FDA) Center for Devices 
and Radiological Health
http://www.fda.gov/cdrh/consumer/

Footnotes
1 Muscat et al. Epidemiological Study of Cellular Telephone Use 

and Malignant Brain Tumors. In: State of the Science Sympo-
sium;1999 June 20; Long Beach, California.

2 Tice et al. Tests of mobile phone signals for activity in genotoxicity 
and other laboratory assays. In: Annual Meeting of the Environ-
mental Mutagen Society; March 29, 1999, Washington, D.C.; 
and personal communication, unpublished results.

3 Preece, AW, Iwi, G, Davies-Smith, A, Wesnes, K, Butler, S, Lim, 
E, and Varey, A. Effect of a 915-MHz simulated mobile phone sig-
nal on cognitive function in man. Int. J. Radiat. Biol., April 8, 
1999.
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A2218z Features

ion Services

name or number, who is calling you. See “Using the 
page 35.

up

ng calls to specified numbers. This can be very useful 
rs give lower rates for specific groups. See “Closed User 
age 51.

emonstration of the phone’s menus. See “Demonstra-
13.

 be made only to certain numbers saved on the SIM 
empt is made to call other numbers, the message 
ermitted appears in the display. See “Fixed Dialing” on 

ard your voice, fax, and data calls, provided your sub-
orts fax and data calls. These options are available:

alls - forward all voice calls

y - forward calls if you are already on the phone
10

Advice of Charge

Enables you to monitor the cost of calls made from your mobile 
phone. Details of the last call and total calls made are shown in the 
phone’s display. See “Call Information” on page 47.

Alternate Line Service

Enables you to have two lines with two different phone numbers on 
a single mobile phone subscription. This makes it possible to have 
separate numbers for business and personal calls. See “Using Two 
Voice Lines” on page 55.

Area Information

Area Information is another type of text message which is sent to all 
subscribers in a certain network area. The information may be a local 
road report or a phone number to a local taxi. See “Area Informa-
tion” on page 45.

Ask to Save

Prompts you to save names and numbers in your Phone Book when 
the phone does not recognize the number of the most recent call. See 
“Display Language” on page 17.

Calendar

 Calendar is an appointment manager that can hold up to 100 
appointments. Allows viewing by day, week, or month. See “Calen-
dar” on page 59.

Caller identificat

Identifies, by 
Call List” on 

Closed User Gro
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iated Time Zone (NITZ)

s your phone’s internal clock as you enter new time zones. See 
ersonalization Options” on page 26.

ces

twork operators’ way of offering customized services, inde-
tly of mobile phones and mobile phone manufacturers. See 
 Services” on page 70.

 

200 entries in the phone in addition to the number of entries 
on your SIM. See “Your Phone Book” on page 30.

xt Input (Tegic® T9®)

ntering SMS messages and phone book entries much easier. 
h you will still use the keypad to enter letters/characters, the 

e will recognize what you are trying to enter. This feature is 
ly helpful when entering SMS messages and the Phone Book 
You can use the # key to toggle between input methods. To 
input methods, see “More Personalization Options” on 
.

 which are set to suit a certain environment. For example, 
ou go to a meeting, you can choose the Meeting profile and a 
 of settings that suit a meeting are set. See “Profiles” on 
. 
A2218z Features

• No Reply - forward calls that you do not answer within a specified 
time limit (operator dependent)

• Not Reachable - forward calls if your phone is turned off or if you 
are unreachable

See “Call Forwarding” on page 49.

Games

Tetris®, Erix, Maze, and Solitaire. See “Games” on page 66.

Lithium Ion Battery

This high capacity Lithium Ion (LiIon) battery has no memory 
effect and is lightweight with highest energy density.

Keypad Lock

Helps you to avoid accidental dialing, which can happen if you keep 
your phone in your pocket. You can choose between manual and 
automatic keylock. See “Keypad Lock” on page 65.

Menu Help 

Appears if you pause briefly while browsing your menu system. The 
help texts will self-scroll through the descriptions of some features. 
See “Display Language” on page 17.

Mobile Wiz™

Steps you through the initial setup of the phone and manages the 
top 10 settings: language, date, date format, time, ring signal, ring 
volume, auto keylock, menu help, message alert, and T9® predictive 
text input. See “Mobile Wiz™” on page 16.
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A2218z Features

Security Wireless Application Protocol (WAP)

al specification that makes it possible for mobile users 
devices to connect to the Internet and access specially 
ractive services and view WAP pages. See See “Using 
wser” on page 73.
12

Protects your phone and subscription from unauthorized use with 
security features such as Phone Lock, SIM Lock, and Keypad Lock. 
See “Security” on page 64.

Short Message Service (SMS)

SMS allows you to send and receive text messages. With the new 
SMS Concatenation feature, longer messages are accepted. If the 
recipient of your message does not have this service, your message 
will be sent as several short messages. SMS is also used by many net-
work operators to notify you of a new voicemail message. See “Text 
Messaging (SMS)” on page 41.

SMS Templates

Saves up to five standard message templates that can be reused when-
ever you want. Each template can consist of 30 characters each. Your 
templates are saved in the phone memory. See “Templates for Text 
Messages” on page 42.

Stopwatch

Times certain activities with your phone’s built-in stopwatch. See 
“Stopwatch” on page 68. 

Voice Recognition

Making and receiving calls is even easier when your phone recognizes 
your voice commands. See “Voice Activation” on page 57.

Voicemail

Allows callers to leave a voice message when you cannot answer your 
calls. See “Voicemail Service” on page 39.

An open, glob
with wireless 
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ation

sing your phone, you may wish to view the hands-off dem-
on. The demonstration will preview the start-up show, menu 
 help texts, language settings, Wireless Application Protocol 
), and Standby mode. 

onstration runs without a SIM card inserted. The demon-
 will not prevent you from making emergency calls to 911 (or 
e international emergency number).

ard or Press Yes for demo will appear. Press YES  to run the 
tration. You can end the demonstration at any time by press-
 key.

g Your Phone

ling your phone in five easy steps:

ve the Battery Cover

t SIM Card

h the Battery

ce the Battery Cover

ge the Battery
Getting Started

Demonstr

Before u
onstrati
system,
(WAP®

Note! The dem
stration
112, th

Insert C
demons
ing any

Assemblin

Assemb

1 Remo

2 Inser

3 Attac

4 Repla

5 Char

Getting Started

1 Antenna
2 Earpiece
3 NO (ON/OFF) Key
4 Navigation Keys
5 Keypad
6 Microphone
7 Display
8 Side Volume Keys
9 Battery Release Latch
10 Battery Cover
11 Hardware Reset Button

1

2

3

4

5

6

7

8

9

10

11
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Getting Started

Step 1: Remove the Battery Cover

IM by unlatching the holder, raising the edge of the 
d sliding it out.

 with 
e top 
proper 
ars on 
 SIM 

 latch 
e left 
n 
14

Step 2: Insert the SIM Card

When you register as a subscriber with a network opera-
tor, you get a SIM (Subscriber Identity Module) card. 
The SIM card contains a computer chip that keeps track 

of your phone number, the services included in your subscription, 
your Phone Book information, and other information. Note! Remove the S

SIM card, an

1 Use a coin or your fingernail 
to turn the latch counterclock-
wise.

2 Once the screw has been loos-
ened sufficiently, remove the 
battery cover.

1 Locate the SIM card 
holder on the back of the 
phone and slide the 
holder to the right until it 
unlatches.

2 Lift the holder up.

3 Insert the SIM card
the cut corner to th
right (a diagram of 
card insertion appe
the front side of the
card holder).

4 Lower the SIM card
and slide back to th
to lock the holder i
place.
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ace Battery Cover

t the cover, bottom first, on the back of the phone. 

 the screw clockwise to tighten.

ge the Battery

 to Charge
ailed information on safely handling your LiIon battery, see 
 Information” on page 4.

one comes with a LiIon battery. The battery is not charged 
u buy your phone, but there may be enough power to switch 

ne on. You should fully charge the battery before use. It is 
ake and receive calls while your phone is charging. You 

not need to remove your battery after it is installed. Your bat-
 be charged whenever you wish without affecting its perfor-
You can also charge the battery when the phone is off.

tery meter icon on your standby screen indicates how much 
ng strength your battery has.  

ave an Ericsson-approved battery, you can check the remain-
 and standby times in the STATUS menu using the side vol-
ys when in standby mode. The total remaining standby and 
e depends on the type of battery you use and your position 
etwork. Please note that these times are approximate and you 
ve 20% less time than is shown in the display.

one turns itself off when the battery can no longer power it 
orily.
Getting Started

Step 3: Attach the Battery

Note! Remove the battery by removing the back panel as described above. 
Raise the battery and slide it out of the hinges - one side at a time.

Step 4: Repl

1 Inser

2 Turn

Step 5: Char

When
Note! For det

“Battery

Your ph
when yo
the pho
safe to m
should 
tery can
mance. 

The bat
remaini

Tip! If you h
ing talk
ume ke
talk tim
in the n
may ha

Note! The ph
satisfact

1 Locate the connector at the end of the 
blue, red, and black wires. Insert the 
plug as shown in the diagram.

Note! The cable will only properly 
fit one way - do not force it. 

2 Holding the battery at a perpendicu-
lar angle, slip the left side of the bat-
tery into the hinge. Snap the right side 
in.

3 Lower the battery until it lays flat.
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Getting Started

Charging Indicators If “PIN:” Appears in the Display

rds are supplied with a security code, also known as 
l Identity Number), which you need to access the net-
you turn on your phone, you may be asked to enter 
u will find your PIN in the information provided by 
. Some operators may have services that require a sec-
r PIN2. 

rs in the display after you have turned on the phone:

 PIN. If you make a mistake while entering your PIN, 
rong number by pressing the CLR  key.

s entered incorrectly three times in a row, the SIM card 
u can unblock it by using your PUK. See “SIM Card 
e 64. If Phone locked appears in the display, enter your 
de. The default phone lock code is 0000. See “Phone 
e 64.

e turned on the phone (and entered your PIN), the 
es for a network. When a network is found, the phone 
mes. Your network operator’s name (abbreviated in 
pears in the display.

 Standby Mode. You can now make and receive calls.

 setup wizard will guide you through the initial setup 
e. This feature manages 10 major settings: language, 
16

• Needs Charging 

Attention! Battery low appears in the display. Alarm signal sounds 
(short beep) 

• Currently Charging

Optimized Charging briefly appears in display (only with Ericsson-
approved batteries). The meter in display pulses continuously.

• Non Ericsson-Approved Battery 

Charging Battery appears in display and battery charges very slowly.

Charging
1 Make sure that the battery is attached to the phone. 

2 Connect the charger to the electrical outlet.

3 Connect the charger to the phone as shown in the picture. The 
flash symbol on the plug must face upwards. 

Note! The main electrical plug may look different depending on the elec-
trical socket in your country. The plug may not be used for other 
products than Ericsson chargers.

Disconnecting the Charger
Move the plug connected to the phone 
upwards to remove it, as shown in the picture. 

Powering On Your Phone

Press and hold the NO  key to turn the phone On and Off.

Most SIM ca
PIN (Persona
work. When 
your PIN. Yo
your operator
ond PIN, you

If PIN: appea

1 Enter your
erase the w

2 Press YES .

If your PIN i
is blocked. Yo
Lock” on pag
phone lock co
Lock” on pag

Network Search

After you hav
phone search
beeps three ti
most cases) ap

This is called

Mobile Wiz™

Mobile Wiz™
of your phon
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ur phone to English or the automatic language if you do not 
and the language that appears.

lish

 standby mode, press and hold the NO  key to go to standby > 
 0000  Ó.

omatic

 standby mode, press and hold the NO  key to go to standby > 
 8888  Ó.

ons

le shows all possible display icons. Some of the features rep-

 in this table are network dependent. 

Name Explanation

Signal strength Tells you the strength of the 
network signal.

Battery meter Tells you the status of the battery.

Missed call 
indicator

You have missed an incoming call.

Forward 
indicator
Accept Some/
None indicator

All incoming calls will be 
forwarded to a defined number.
No calls or only certain calls from 
numbers in a list are received.
Getting Started

date, date format, time, ring signal, ring volume, auto keylock, menu 
help, message alert, and T9® predictive text input. 

The wizard will start with brief animation when you power on your 
phone. A help screen will appear before each setting. Press YES  to 
enter the setting. A message will indicate where you are in the wiz-
ard’s settings (for instance, 2 of 10 will indicate that you are in the 
second setting - date).You can also use the numeric keys to enter a 
specific help screen (for instance, press 2  to enter the help screen for 
setting the date). Press NO to exit the menu and return to the wizard. 

Aborting the Wizard
1 Press NO while Mobile Wiz is running. Postpone Mobile Wiz? 

appears 

2 Press YES  to temporarily postpone (the Wizard will appear the 
next time you power On) or NO to permanently abort.

Note!  Mobile Wiz is always available under EXTRAS. 

1 Select EXTRAS .

2 Select Mobile Wiz and follow the prompts.

Signal Strength

The signal strength icon indicates how strong your signal is. More 

bars indicate more strength.

Display Language

Most SIM cards automatically set the display language to the lan-
guage of the country where you bought your SIM card (Automatic). 
If this is not the case, the preset language is English. You can easily 

reset yo
underst

Reset to Eng

If not in
enter  Ð

Reset to Aut

If not in
enter  Ð

Display Ic

This tab

resented

Icon
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Profile 
indicator

A profile, other than Normal, has 
been chosen.

Ring signal off 
indicator

No sound can be heard when you 
receive a call.

Alarm indicator The alarm clock has been set and is 
on.

Silent indicator All audible signals are turned off.

SMS indicator You have received a text message.

Voice mail 
indicator

You have received a voice message.

Line 1 
indicator

Line 1 is in use for outgoing calls - 
if you subscribe to the Two Line 
Service

Line 2 
indicator

Line 2 is in use - if you subscribe to 
the Two Line Service.

Infrared 
modem

The infrared modem appears if a 
modem is attached.

Ciphering 
indicator

Ciphering is currently not being 
provided by the network.

Keylock 
indicator

Indicates that the keypad is locked.



Some menus/features are operator dependent.

19

ne contains seven menus:

 1 - Phone Book

 2 - Messages

 3 - Call Info/Ongoing Call

 4 - Settings

 5 - Extras

 6 - WAP Services

 7 - My Shortcuts

ou move through the menu sys-
e display changes. The following 
n help you: 

 text within a frame at the top 
ates the menu you have chosen 
xample, CALL INFO). Press YES  to enter the menu.

e text on a black layer indicates your position in the submenu 
. Press YES  to enter this submenu or select this setting. 
Using Menus

The menus are arranged in a loop, which you enter and move (scroll) 
through with the Ð or Ó keys or by using shortcuts. Each menu 
contains a list of options. Some menus have submenus with addi-
tional options. The complete menu system is diagramed on the 
inside front cover of this user’s guide.

Moving Through the Menus 

Menu System

Your phone has seven main menus. You enter the menus by pressing 
Ð or Ó. At the top of the display there are icons symbolizing each 
menu. The icon is enlarged when the menu is selected. In the dia-
gram below, the Phone Book menu is selected. Refer to the front of 
this User’s Guide for a diagram of the complete menu structure.

You pho

• Menu

• Menu

• Menu

• Menu

• Menu

• Menu

• Menu

Display Text

When y
tem, th
hints ca

• Black
indic
(for e

• Whit
system

Using Menus

Press... to...

Ð or Ó switch between menus or functions

YES select a menu, submenu or setting

NO go back one level in the menu system,
exit a setting or leave a setting unchanged,
press and hold to return to standby mode

CLR delete an item from a list
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Using Menus

• Grey text indicates a function that is temporarily unavailable, not 3 Scroll to Sounds & Alerts submenu.

 Signal.

e setting that you want.

ers used in this User’s Guide are for example only. We 
mend dialing these numbers.

y to move through the menus is to use the shortcuts. 
y your phone, the MY SHORTCUTS menu contains a 
hich you can remove if you wish. You can also add a 
nother menu to MY SHORTCUTS. In this way, you can 
ings you use most, quickly and easily. 

ly access the first submenu in MY SHORTCUTS by 
holding Ð. 

ay not have all the menu alternatives described in this 
 many of them are network and subscription depen-
 of this, the shortcut numbers may vary between 

 to My Shortcuts

Y SHORTCUTS > YES  > Edit Shortcuts > YES .

ing from the list by pressing *or #. A check will appear 
next to the menu.
20

included in your subscription, or is not activated.

• Text marked with a tick or filled 
radio button indicates the current 
setting or settings selected. 

Menu Help

Menu Help appears if you pause briefly while browsing your menu 
system. The help texts will self-scroll through the descriptions of 
some features. Menu Help will be activated when you purchase your 
phone. You can turn off Menu Help through the Mobile Wiz or 
through the SETTINGS menu. 

SETTINGS > YES  > Display > YES > Menu Help > Off > YES (The 
menu help icon identifies help text.)

Paths in This User’s Guide

Throughout this user’s guide, you will find “paths” that will lead you 
through a series of steps. Also, in this user’s guide, menu names 
appear in bold all capital letters (SETTINGS) and submenus appear in 
bold and mixed case alphabet (Sounds & Alerts). 

The following example shows the path you would follow to change 
your alarm clock signal. You will also see the step-by-step explana-
tion for changing the alarm clock signal. You can always return to 
standby by pressing NO .

SETTINGS > YES > Sounds & Alerts > YES > Alarm Signal > YES  > 
select a setting > YES.

1 Scroll to SETTINGS menu.

2 Press YES .

4 Press YES.

5 Select Alarm

6 Press YES.

7 Scroll to th

8 Press YES.

Note! Phone numb
do not recom

My Shortcuts

A quicker wa
When you bu
few settings w
setting from a
reach the sett

Tip! You can quick
pressing and 

Note! Your phone m
manual since
dent. Because
phones.

Adding a Setting

1 Scroll to M

2 Select a sett
in the box 
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Using Menus

3 The first available position will appear or you can enter the posi-
tion number you want for your setting in this menu.

4 Press YES .If you want to add another setting, repeat steps 2 and 3. 
To remove a setting from MY SHORTCUTS, repeat steps 1 and 2.

5 Press YES  to exit the list.
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Making and Receiving Calls

st > scroll to the number you want to call > YES  

rmation, see “Using the Call List” on page 35.

 Redialing
 is busy when you first called, the display shows Retry?. 

redial the number by pressing YES . Your phone auto-
als (up to 10 times):

ll is answered. When the call is successfully connected, 
ring signal

ress a key or receive a call

dialing is not available for fax and data calls. 

nal Calls

old the 0  key until a +  sign appears.

aces the international prefix number of the country 
 you are calling.

hone number.

+  symbol is not necessary if you have entered the inter-
x.

cy Calls

(or 112 , the international emergency number).
22

Making and Receiving Calls

In this chapter, we assume that you have turned on your phone and 
that you are within range of a network. 

1 Enter the phone number (you must also add the area code, city 
code, or country code if you are calling outside your local area).

2 Press YES.

Note! When you are engaged in a call, the ongoing call icon appears and 
the CALL INFO menu is replaced with ONGOING CALL.   

Ending a Call

Press NO  to end the call.

Ask to Save

Ask to Save prompts you to save names and numbers in your Phone 
Book when the phone does not recognize the number of the most 
recent call. Ask to Save will be turned On when you purchase your 
phone. To turn Ask to Save off:

PHONE BOOK > YES  > Options > YES > Ask to Save > Off  > YES  

Redialing a Previously Called Number

In the Call List you find numbers that you have dialed, answered or 
missed.

YES  > Call Li

For more info

Automatic
If the network
You can now 
matically redi

• until the ca
you hear a 

• until you p

Note!  Automatic re

Making Internatio

1 Press and h

2 The +  repl
from which

3 Enter the p

4 Press YES .

Note! Entering the 
national prefi

Making Emergen

1 Enter 911  

Making and Receiving Calls
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is forwarded to the number you have specified. See “For-
 Incoming Calls” on page 53.

iphering is a built-in feature that scrambles your calls and 
essages to provide additional privacy. An exclamation mark 

n in the display during a call to indicate that ciphering is cur-
ot being provided by the network. 

all

one has several functions, which you might find helpful 
call is in progress.

e Listening Volume

 easily change the listening volume during a call by pressing 
 volume keys.

r key will increase the volume.

r key will decrease the volume.

icrophone

 and hold down the CLR  key. Muted appears in the display.

ntinue your conversation, release the CLR  key.

 of pressing and holding the CLR key, you can put the call on 

ll on Hold

 YES . Call held appears in the display.
Making and Receiving Calls

2 Press YES .

Note! The emergency numbers 911  and 112  can normally be used in any 
country, with or without a SIM card inserted, if a GSM network is 
within range. Some network operators may require that a SIM card 
is inserted, and in some cases that the PIN code has been entered as 
well. Some networks may not use the international emergency num-
ber 112 (or 911). Operators may designate additional emergency 
numbers. Refer to your operator for more information.

Receiving a Call

When you receive a call, the phone rings and the display shows 
Answer? Press YES  to answer the call.

Note! If your subscription includes the Calling Line Identification (CLI) 
service and the caller’s network sends the number, you see the caller’s 
number in the display. If your subscription supports Calling Party 
Name (CNAP), the caller’s name will also appear. If the incoming 
call is a restricted number, the display shows Withheld.

Muting the Ringer
Temporarily silence the ringer by pressing CLR  when a call is incom-
ing.

Rejecting a Call

• Press either side volume key twice. 

or

• Press NO.

The display shows Busy signal and the phone number of the caller 
will appear (if available). The caller hears a busy tone if this is sup-
ported by the caller’s subscription. If Forward Calls When Busy is on, 

the call 
warding

Ciphering

C
m

is show
rently n

During a C

Your ph
while a 

Changing th

You can
the side

• Uppe

• Lowe

Muting the M

1 Press

2 To co

Note! Instead
hold.

Putting a Ca

1 Press



Some menus/features are operator dependent.

Making and Receiving Calls

2 To continue your conversation, press YES  again. More than One Call Simultaneously

 capable of handling more than one call simulta-
n you press YES  to answer the second call, the first call 
cally be put on hold. You can also set up a conference 
o five people. See “Handling Multiple Calls” on 
24

Sending Tone Signals

To use telephone banking services or to control an answering 
machine, you need to use codes. These codes are sent as tone signals 
(also known as DTMF tones or touch tones). With your mobile 
phone, you may use these codes during a call. If you press 0-9 , *  and 
#  during a call, these numbers and characters are sent as tone signals.

Note! You can also save codes only or codes together with a phone number 
in your Phone Book. See “Telephone Banking Services” on page 33. 
However, it may be a risk to save your codes in the phone in case it is 
stolen. 

The Notepad

If you want to make a note of a phone number during a call, you can 
use your phone display as a notepad. When you end the call, the 
number remains in the display or, if Ask to Save is On, you will be 
asked to save the number in your phone book. You can also find the 
number in Add Number in the PHONE BOOK menu. See “Creating a 
Phone Book Entry” on page 30.

Checking the Duration or Cost of the Call

During a call, the display normally shows the duration in minutes 
and seconds. Depending on your subscription, you may see the call 
cost displayed instead.

Minute Minder

If you turn on the minute minder, you hear a beep once every 
minute during a call as a reminder of the duration of the ongoing 
call. See “More Personalization Options” on page 26.

Your phone is
neously. Whe
will automati
call with up t
page 53.
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ncreasing ring is activated, you will receive a warning if you 
 to change the ring volume or set silent mode. 

Type

sing an existing ring signal
GS > YES  > Sounds & Alerts > YES  > Ring Signals > YES  > 
lls > YES  > select the ring signal type that you want > YES .

crolling through the list, the melody currently stored in the 
ted position is played. If you do not wish to disturb other 

 use the volume keys on the side of the phone to scroll 

ent Ring Signals
ubscribe to the Two Line Service, you can set different ring 
for the two lines. Line 1 and Line 2 are displayed instead of 
rovided your SIM subscription supports Fax and Data calls, 
 set different ring signals for voice, fax and data calls respec-

fic Ring Signals for Personal Calls
subscription includes the Calling Line Identification (CLI) 
 you can assign a personal ring signal to up to 10 callers. 

 have one ring signal for a friend and another one for a col-
If the last seven digits of a caller’s number correspond to a 
 you have specified, then that caller’s ring signal is used.
Personalizing Your Phone

Ring Signals

Silent Ring Signal

Press and hold CLR  > Turn on Silent/Turn off Silent > YES . An icon 

appears in standby.

Note! All audible signals are turned off.

Ring Signal Volume

You can set the volume in six steps. The first step means that two 
clicks are heard when you receive a call. You can also turn the ring 

signal off (0).  An icon then appears in standby. 

SETTINGS > YES  > Sounds & Alerts > YES  > Ring Volume > YES  (The 
level of the ring volume appears in the display. Use Ð or Ó to 
increase or decrease the volume. The phone rings once with the 
actual setting as you increase the volume.) > YES.

Note! Use the side volume keys to change the volume silently.

Increasing Ring
SETTINGS > YES  > Sounds & Alerts > YES  > Increasing Ring > YES  > 
On.

The Increasing Ring must be Off for the ring signal volume to 
apply.

Note! When i
attempt

Ring Signal 

Choo
SETTIN

Voice Ca

Note! When s
highligh
people,
silently.

Differ
If you s
signals 
Voice. P
you can
tively.

Speci
If your 
service,

Tip! You can
league. 
number

Personalizing Your Phone
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Tip! You can include question marks (?) in a phone number. If you enter • Press #  twice to lower the note one halftone.

 your melody, press YES . 

gain to save it or press NO  to continue editing.

ring signal
ES  > Sounds & Alerts > YES > My Melodies > YES > 

r My Melody 1, My Melody 2, My Melody 3 or My 
S  > Edit. 

 displayed and you can edit the melody notes with the 
S  to play it. 

compose your own and download existing ring melo-
 Ericsson Mobile Internet: 
nternet.ericsson.com

lization Options

SETTINGS > YES > Sounds & Alerts > YES

 > Alarm Signal > YES  > select a setting > YES

PHONE BOOK > YES  > Options > YES > Ask to Save > 
On/Off > YES  

SETTINGS > YES  > Time and Date > YES > Auto Time 
Zone > YES  > On/Off > YES
26

919555???, calls from phone numbers between 919555000 and 
919555999 will have the same personal ring signal. You get a ques-
tion mark by pressing and holding # . For more information on 
entering phone book entries, see “Creating a Phone Book Entry” on 
page 30.

Specifying a Caller’s Number and Ring Signal
SETTINGS > YES  > Sounds & Alerts > YES  > Ring Signals > YES > Per-
sonal Rings > YES  > Add new? > YES  > Enter the caller’s number > 
YES > Select the ring signal type you want > YES

Deleting a Caller’s Number
SETTINGS > YES  > Sounds & Alerts > YES  > Ring Signals > YES > Per-
sonal Rings > YES  > scroll to the number you wish to delete > YES  > 
Delete  > YES

Composing and Editing Your Own Ring Signals

You can compose four different ring signals.

1 SETTINGS > YES  > Sounds & Alerts > YES >  My Mel-
odies > YES  > Select My Melody 1, My Melody 2, My 
Melody 3 or My Melody 4 > Press CLR  to clear the 
display.

2 The keypad now works as a keyboard (see figure in 
margin above).
Use the keypad to enter notes:

• Press and hold a key to enter a long note.

• Press 0  to raise the note one octave.

• Press #  once to raise the note one halftone.

3 To listen to

4 Press YES  a

Editing a 
SETTINGS > Y
scroll to eithe
Melody4  > YE

The notes are
keys. Press YE

Note!  You can also 
dies from the
http://mobilei

More Persona

B

Alarm Signal

Ask to Save

Network Initiated 
Time Zone (NITZ)
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SETTINGS > YES > Sounds & Alerts >YES

> Message Alert > YES  > select a setting > YES

CALL INFO > YES > Call Timers > YES  > Minute Minder 
> YES > On/Off > YES

SETTINGS > YES  > Display > YES > User Greeting > 
YES  > Custom > YES  > compose greeting > YES

SETTINGS > YES  > Display > YES > My Numbers > YES  
> Voice > YES  > enter the number > YES

(This path may vary depending on other activated 
features.)

g SETTINGS > YES  > Display > YES > User Greeting > 
YES  > Standard > YES  

SETTINGS > YES  > Time and Date > YES > Time Format 
> YES  > select 24-hour or 12-hour format (am/pm) > 
YES  

SETTINGS > YES  > Time and Date > YES > Set Time > 
YES  > enter the time in hours and minutes > YES  

Note! Use # to toggle between am/pm.

g SETTINGS > YES  > Display > YES > User Greeting > 
YES  > Off > YES  

Off ONGOING CALL > YES  > Turn Off/On Tones > YES
Personalizing Your Phone

Date SETTINGS > YES  > Time and Date > YES > Set Date > 
YES  > enter the year (two digits), month, and day > 
YES  

Note! If you have chosen another date format you 
must enter the date differently.

Date Format SETTINGS > YES  > Time and Date > YES > Date Format 
> YES  > select date format > YES  

Display Language SETTINGS > YES  > Language> YES > Set Menus > YES  
> select language > YES 

Note! From standby, enter Ð 0000 Ó to choose 
English. Enter Ð 8888 Ó to chose Automatic.

Display Light SETTINGS > YES  > Display > YES > Light > YES  > 
select setting > YES

Input Method SETTINGS > YES  > Language > YES  > Input > YES > * 
to select or deselect an input method > YES

Note! Press and hold # to toggle between input 
methods when you are entering or editing a 
phone book entry or a message.

Key Sound SETTINGS > YES > Sounds & Alerts > YES >Key Sound 
> YES  > select a setting > YES

Master Reset SETTINGS > YES  > Master Reset > YES > enter the 
phone lock code > YES  > 

Menu Help SETTINGS > YES  > Display > YES > Menu Help > On/
Off > YES 

Message Signal

Minute Minder

New Greeting

Phone Number 
Display

Standard Greetin

Time Format

Time/Clock

Turn Off Greetin

Turn Tones On/
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Profiles

ile Manually

s choose to use another profile than the one you cur-
you choose another profile besides Normal, an icon is 
dby.

ES  > Profiles > YES  > Select Profile > YES  > select the 
ant > YES .

ind Select Profile in the My Shortcuts menu.

 no accessories associated, such as Meeting or Normal, 
en manually, even if automatic activation is on. The 
ated with accessories can be chosen automatically. 

ofile Settings

e the pre-programmed profiles and change the set-
g to your wishes.

None None None None None

Auto On Auto Auto Auto

L1 L1 L1 L1 L1

On Off Off Off Off

Off On Off On Off

- Car 
Handsfree

- Handsfree -

Meet Car Out H-free Home
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Your phone is always set to one of the six profiles. When you buy 
your phone, it is set to the Normal profile. You cannot create more 
profiles, but you can change the name of a profile, change the set-
tings included in a profile, or add an accessory to a certain profile.

Press the side volume key (in standby mode) to find out which pro-
file you are currently in.

There are six programmed profiles:

• Normal

• Meeting

• In Car

• Outdoors

• Port H-free (portable handsfree)

• Home

The table below shows the settings of each profile.

Choosing a Prof

You can alway
rently use. If 
shown in stan

SETTINGS > Y
profile you w

Note! You can also f

Note! A profile with
must be chos
profiles associ

Changing the Pr

You can renam
tings accordin

Profile Name Norm Meet Car Out H-free Home

Ring 
Volume

5(6) 0(6) 6(6) 6(6) 6(6) 5(6)

Increasing 
Ring

Off Off Off Off Off Off

Accept Calls From All From All From All From All From All From All

Forward Calls Off Off Off Off Off Off

Calling Cards None

Light Auto

Line 1/2 L1

Silent Off

Auto 
Activation

Off

Accessories -

Profile Name Norm
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t to add an accessory, see “Choosing a Profile Manually” on 
.

ccessory to a Profile

not add an accessory to the Normal profile.

INGS > YES  > Profiles > YES  > Edit Profiles > YES  > Accesso-
YES . Now you are in the list of the accessories which are 
y associated with the profile.

t Add accessory?. 

t an accessory. The question Automatic activation on? 
rs, if automatic activation is not on already.

 YES  to turn automatic activation on, which means that the 
e will be chosen automatically when the accessory is con-
d.

 associate 12 accessories with a profile, besides the portable 
icle handsfree units. Accessories above this number will work 
ary non-profile accessories. You cannot have the same acces-
ociated with several profiles.

 Accessory from a Profile

INGS > YES  > Profiles > YES  > Edit Profiles > YES  > Accesso-
 YES.

l to the accessory that you want to remove and press CLR.

e? appears. Press YES .
Personalizing Your Phone

Changing a Profile Setting
SETTINGS > YES  > Profiles > YES  > Edit Profile >YES  (a list of the 
profile settings appears) > YES to select > change the profile setting 
according to your wishes.

Note! You cannot change the name of the Normal profile.

If you change a setting which is included in a certain profile, the pro-
file is updated. With the Reset Profiles function, you can change all 
profile settings back to the way they were set when you bought your 
phone.

Resetting the Profile Settings
SETTINGS > YES  > Profiles > YES  > Reset Profiles >YES  > answer 
YES  if you are sure you want to reset all profiles.

Turning Automatic Activation On/Off

SETTINGS > YES  > Profiles > YES >  Edit Profiles > YES  > Auto Acti-
vation > YES  > Select On or Off.

Adding Accessories to a Profile

You can add one or many accessories to a profile. 

Tip! If you usually use a portable handsfree together with a specific 
charger, you may add the charger to the Port H-free profile. The 
phone recognizes the accessory as it is connected and switches profile 
automatically. 

Note! The first accessory that is connected to the phone which switches the 
profile. Only profiles associated with accessories can be activated 
automatically. You must first choose the profile manually to which 

you wan
page 28
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Your Phone Book

OK > YES  > Add Number > YES  > Add new? (a list of 
cently used may appear) > select a listed number or 
ne number that you wish to save (including the area 
S  > enter a name that you want to associate with the 
ber > YES .

ave three options:

 number in the suggested first empty position, press 

 number in another position, press the CLR key to erase 
 number, enter a new position number and press YES . 

will appear to warn that you are choosing a position 
eady in use. Press YES  to overwrite. 

 number in the phone memory, you need to know how 
ions you have on your SIM card. You can check this in 
tus in the PHONE BOOK menu. If you, for example, 
ositions on your SIM, you can enter position number 
 a number in the phone memory.

nal Numbers 
 to use your phone both at home and abroad, it is a 
ave all phone numbers as international phone numbers 
sign which automatically replaces the international 
 for the country you are calling from) followed by the 
mber.

d 0 to enter the +  sign. You do not need to enter the + 
 are entering the country code.
30

Memories

You can save phone numbers and associated names in:

• the SIM card memory 

• the phone memory

Your entries are first saved in the positions on your SIM card. The 
actual number of memory positions available depends on your SIM 
card. Saving your numbers in the card memory allows you to use the 
numbers saved on the SIM card even when you change phones and 
insert your SIM card into another phone.

By saving your numbers in the phone memory, they are always avail-
able to you in your phone, even if you change SIM cards. The phone 
memory holds 200 positions in which your entries are saved when all 
SIM positions are occupied. 

Creating a Phone Book Entry

Every phone number that you save includes a position number. You 
can save the phone numbers together with a name to make it easier 
for you to keep track of your phone numbers. For more information 
on entering names with your phone book entries, see “Entering Spe-
cial Characters” on page 34.

1 PHONE BO

numbers re
enter a pho
code) > YE

phone num

2 You now h

• To save the
YES .

• To save the
the position
Overwrite? 
number alr

• To save the
many posit
Memory Sta
have 200 p
201 to save

Internatio
If you intend
good idea to s
(with the (+) 
dialing prefix
the phone nu

Tip! Press and hol
symbol if you

Your Phone Book
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 to Phone Book Entries

andby, enter the position number followed by #  to see what 
 in that position.

d hold one of the keys 2-9  to find an entry beginning with a 
 letter. Press and hold 2  to take you to the first entry begin-
th the letter A  (or closest following).

ou are in the list of phone book entries you can use Ð or Ó 
l through the positions, or enter a position number or a letter 
 a certain entry.

g

 call the phone numbers that you have saved in positions 1–9 
IM memory by entering the position number and then press-
.

e Phone Book Up to Date

E BOOK > YES  > Find and Edit > YES .

 the position number or the name for the entry that you wish 
it. Press YES . If the name displayed is not the one you want, 
 Ð or Ó until you find the correct name and number.

 YES  to select the entry.

t Edit. Edit the number and press YES .

 or Ó to move the cursor. Use the CLR  key to delete.

the name and press YES .

the position number and press YES .
Your Phone Book

Adding a Voice Label

If you have turned the Voice Dialing on, you are asked if you want to 
add a voice label to your phone book entry. Follow the prompts. For 
more information, see “Recording Voice Dialing Labels” on page 57.

Calling a Phone Book Entry

Choosing a Sort Order

You can either call a number by using the name saved with it or you 
can call the number by using the memory position that it was saved 
in. The order of searching for names and numbers depends on the 
sort order you have chosen (by name or by position). 

PHONE BOOK > YES  > Options > YES  > Sort Order > YES  > select a 
sort order.

Calling a Number

Tip! Press and hold Ó to quickly enter Find and Call. Press YES to enter 
alphabetical listing of entries (you must set By Name in your sort 
order to see the alphabetical listing).

PHONE BOOK > YES  > Find and Call > YES  > enter the position 
number or the name (or the first few letters of the name) associated 
with the number that you want to call > YES  > press Ð or Ó until 
you find the correct name and number > YES  to make the call.

Shortcuts
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Your Phone Book

Copying Entries From One SIM to Another Checking the Status of the Memories

Status function in your phone book lets you check how 
y positions you have left in your memories.

K > YES  > Memory Status > YES .

 Card Memory Is Full

 card positions are full, an icon appears next to the 
ber. From now on your entries are stored in the phone 
l positions, including the phone memory are full, you 
 an old number by entering a position that is already 
 press YES .

 from the memory

K  >YES  >Find and Edit  >YES  > enter the position 
e that you want to delete > YES  > Delete > YES > 
.

es from the phone memory

K > YES  >Options > YES > Delete All > YES  > Delete all 
ory? appears > YES  >.

the phone memory are deleted.
32

If you want to change SIM cards, you do not need to save all the 
entries in your phone book once again. Instead, you can copy the 
entries from one SIM card to another, via the phone’s memory.

1 PHONE BOOK > YES  > Options > YES  > Copy > YES  > Copy from 
card.

2 Enter the position number on the SIM card from which you want 
to start copying and press YES .

If you do not enter a number, the phone will start copying from 
position one on the SIM card.

3 Press YES  again to start copying.

4 Wait until the display reads Phone book entries copied: together 
with the number of copied entries.

5 Switch off your phone, enter another SIM card and switch on the 
phone.

6 PHONE BOOK > YES  > Options > YES  > Copy > YES  > Copy to 
card.

7 Enter the position number from which you want to start copying 
and press YES .

If you do not enter a number, the phone will start copying from 
number one, in the phone memory, over to the new SIM card.

8 Press YES  again to start copying.

9 Wait until the display reads Phone book entries copied: together 
with the number of copied entries.

The Memory 
many memor

PHONE BOO

When the SIM

When all SIM
position num
memory. If al
have to delete
occupied and

Deleting an entry
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number/nam
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PHONE BOO

in phone mem

All entries in 



Some menus/features are operator dependent.

33

one also allows you to create groups of phone book entries. In 
 you can send a text message to several recipients at the same 

n icon will appear next to any group phone book entries. 

xt Messaging (SMS)” on page 41.

roup PHONE BOOK > YES > Groups > YES

 > Add new? > YES  > Enter name > YES  > Add 
new? > YES > Select an entry in your phone 
book > YES > Add new? > YES to add 
additional members > NO to end.

ember PHONE BOOK > YES > Groups > YES

 > Select group > Edit > YES > Add new? > 
select new member > YES

ber PHONE BOOK > YES > Groups > YES

 > Select group > Edit > select the member to 
delete > Press CLR  > Delete? YES

PHONE BOOK > YES > Groups > YES

 > Select group > Delete > YES > Delete? > YES
Your Phone Book

Telephone Banking Services

If you use telephone banking services, you can save the phone num-
ber of your bank together with your personal codes and account 
numbers. You only need to add pauses between the phone number, 
account number and security code. You insert a pause by pressing 
and holding the *  key. Talk to your bank about the correct flow of 
the phone number, codes and the number of pauses that are 
required.

Saving a phone number with an account number and 
security code

1 PHONE BOOK > YES  > Add Number > YES .

2 After entering the phone number, press and hold the * key until 
the pause character p appears in the display.

3 Enter the code, if needed enter another pause, another code and so 
on.

4 Enter the name that you want to associate with the phone number 
and code and press YES .

5 Press YES  to save.
If you want to save the number in a different position than the one 
suggested. See “Creating a Phone Book Entry” on page 30.

To make a call with tone signal codes, proceed as described in “Call-
ing a Phone Book Entry” on page 31. When you make the call, the 
phone dials the number, waits until the call is answered and then 
sends the code. If you insert another pause and another code, it 
pauses again, sends the next code and so on.

Groups

The ph
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Deleting a group
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Your Phone Book

E-mail Addresses Tip! Press and hold the # key to toggle between input methods. 

put

tware is designed to assist you when entering text - for 
ntries, WAP bookmarks, or text messages. The soft-
 phone’s internal dictionary to quickly scan possible 
ns to determine the correct word. 

Predictive Text Input
ES  > Display > YES > T9 Text Input > YES  > * to select 
 input method > YES

dictive Text Input
l on your keypad has corresponding letters. For 
2 key includes letters A, B, and C. When you are using 
t Input, you only need to press each key once to enter 

e intelligent software will decipher what you are 
 spell. Occasionally, the word you are attempting to 
similar to another word (for example, ball and call). If 
es not suggest the word you desire, press 0  to see other 

ord HELLO, press each of these keys once:  4, 3,  5, 

ion characters are found on the 1 key when T9 Text 
ated. 

s and slang words are not found in the internal dictio-
 need to toggle to multi-tap mode to enter these terms. 
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You can save e-mail addresses to be used when you want to send a 
text message as an e-mail. You can save 10 e-mail addresses consist-

ing of 60 characters each. See “Sending Text Messages” on page 41.

Note! The @ sign is accessed by pressing the 0 key three times.

Entering Special Characters

Your phone is equipped with several methods for inputting text. 
These features are especially helpful when entering SMS messages 
and Phone Book names. Refer to “More Personalization Options” 
on page 26 to change input methods. The available input methods 
are:

• Predictive Text 

• Multi-Tap 

• Numeric 

Predictive Text In

The T9® sof
phone book e
ware uses the
word variatio

Selecting 
SETTINGS > Y
or deselect an

Using Pre
Each numera
instance, the 
Predictive Tex
the letter. Th
attempting to
enter may be 
the phone do
words.

To enter the w
5, 6.   

Tip! The punctuat
Input is activ

Tip! Since acronym
nary, you may

Save an e-mail address PHONE BOOK > YES > Email Addresses >YES 
> Add new? > YES  > Enter email address > 
YES  > Enter a name > YES

Edit an e-mail address PHONE BOOK > YES > Email Addresses >YES 
> Select an entry > Edit > Edit the address > 
YES

Delete an e-mail address PHONE BOOK > YES > Email Addresses >YES 
> Select an entry > Delete> YES
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lete letters and numbers, press the CLR  key. Press and hold 
to delete the entire entry.

 the 1  key quickly to enter a space between characters or 
s.

ut

ic Input is best used when entering numbers, such as stock 
 birthdays, and phone numbers.

Call List

ll List is a phone number log that saves information (time, 
one number and name) about the last 30 incoming and out-

alls. Once your list exceeds 30 calls, the oldest one is deleted. 

ing on whether a call is ongoing or not, the menus CALL 
d ONGOING CALL will replace each other.

re Saved?

mbers that you have dialed are always saved. If your subscrip-
ludes the Calling Line Identification (CLI) service and the 
etwork sends the number, you will also find the numbers of 
d and missed calls in the Call List. if you subscribe to Calling 
ame (CNAP), you will also see the caller’s name. If the 
g call is a restricted number, the display shows Withheld. You 

 any of the numbers in the Call List..

ll List Saves:

d Number 
Your Phone Book

Multi-Tap Input

Multi-tapping is another method for entering letters when you are 
using the Phone Book and when you are composing a short message 
(SMS). Multi-tapping is the best method for entering slang terms or 
acronyms. 

Press the appropriate key, 1–9, 0 or #, repeatedly until the character 
you want appears in the display.

• To enter an ‘A’, press 2 once. To enter a ‘B ’, press 2 twice quickly.

• To enter lowercase letters, enter the letter, for example an ‘A’ and 
then press * . An ‘A’ appears. Lowercase letters now appear until 
you press *  again.

• To enter numbers, press and hold any numeric key.

• To de
CLR  

• Press
name

Numeric Inp

Numer
quotes,

Using the 

The Ca
date, ph
going c

Note! Depend
INFO an

What Calls A

The nu
tion inc
caller’s n
answere
Party N
incomin
can call

The Ca

• Diale

Press… to get…

1 Space - ? ! ‚ . : ; " ’ < = > ( ) _ 1

2 A B C Å Ä Æ à Ç 2 Γ

3 D E F è É 3 ∆ Φ

4 G H I ì 4

5 J K L 5 Λ

6 M N O Ñ Ö Ø ò 6

7 P Q R S ß 7 Π Σ

8 T U V Ü ù 8

9 W X Y Z 9

0 + & @ / ¤ % $ £ ¥ § ¿ ¡ 0 Θ  Ξ  Ψ  Ω

# # *↵
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Your Phone Book

• Answered Calls 2 If you wish to call a number from the list of missed calls, press YES  
ber you want to call.

ee the Missed Calls List in the CALL INFO menu. Missed 
aved in the Call List.

ing Your Number

rs offer subscriptions where your phone number is nor-
. You can choose to show or hide your number for a 
, if Calling Line Identification Restriction service 
ported by your subscription.

ne number you wish to call > Call Info >YES  > Next 
Hide My Number (or Show My Number) > YES  to make 

g international or long distance calls, you may not want 
 to charge you for these calls on your normal account. 
credit card or a calling card, you may want to redirect 
 one of these accounts instead. The Calling card service 
ct the charges to either a credit card account or to a 

ccount.

two separate card numbers in your phone. These num-
cted by a four- to eight-digit phone lock code. When 
 phone the code is set to 0000. You may change the 
at you choose yourself. See “Phone Lock” on page 64. 

se the Calling card service when making a fax or a data 
36

• Missed Calls 

All the calls are saved together in chronological order. The last call 
you have made is saved in the first position. If the same number is 
called more than once, the latest call replaces earlier ones. If you 
check a call within 24 hours, the time of the call is displayed. Other-
wise, the time is replaced by the date.

Note! If you change SIM cards or turn the Call List off, the list is cleared. 
Called numbers may remain in the SIM card memory though.

Using the Call List

Missed Calls

If you have missed a call, the message Missed Calls: 1 appears in 
standby mode, where the number 1 indicates the number of missed 
calls.

1 Press YES  to display the missed calls.

at the num

Note! You can also s
calls are also s

Showing And Hid

Some operato
mally hidden
particular call
(CLIR) is sup

Enter the pho
Call > YES  > 
the call.

Calling Cards

When makin
your operator
If you have a 
the charges to
lets you redire
calling card a

You can save 
bers are prote
you buy your
code to one th

Note! You cannot u
call.

Calling a number from the list CALL INFO > YES  > Call List > YES >
scroll to the number > YES

Deleting a number from the 
list

CALL INFO > YES  > Call List > YES >
scroll to a number > Press CLR  > YES (after 
Delete? prompt)

Clearing the list CALL INFO > YES  > Options > YES >
Clear Call List > YES  > Clear? > YES

Turning the list On/Off CALL INFO > YES  > Options > YES >
Set Call List > YES  > On/Off
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g a card number
l to PHONE BOOK > YES  > Calling Cards > YES .

l to the card number that you want to edit and press YES .

t Edit. You may now edit the card number.

 YES  to confirm the new number.

y now also edit the name and code.

Card

ave saved two card numbers, you must choose which card 
t to use before making a calling card call.

 PHONE BOOK > YES  > Calling Cards > YES  > enter your 
ock code > YES  > select the card that you want to use > select 
 card.

lling Card Call

ndby mode, enter the phone number of your calling card 
r or retrieve it from the Phone Book by pressing and holding  

 and hold YES .
ccess number of the calling card server is called and during 
nnecting phase, you are asked to send the phone number of 

erson that you want to call and the verification code, in the 
 chosen earlier (see above).

nd the number and verification code during the connecting 
, press YES  when the display shows Send or wait a few sec-
and they are sent automatically. Now you are connected to 
personal phone call.
Your Phone Book

Activating the Calling Card Service

PHONE BOOK > YES  > Options > YES  > Set CallingCards > YES  > 
enter your phone lock code (0000) > YES > On. 

The Calling card service is now on and the sub-menu Calling Cards is 
available in the PHONE BOOK menu.

Saving Calling Card Numbers

You can save two calling card numbers in your phone. 

1 Scroll to PHONE BOOK > YES > Calling Cards > YES .

2 Enter your phone lock code and press YES .

3 Select Add new? 

4 Enter the access number of the calling card server and press YES .

5 Enter a name that you want to associate with your calling card 
server and press YES .

6 Enter the verification code of the calling card server and press 
YES .

7 Select whether you want to send the number that you want to call 
or the verification code first and press YES  to confirm your choice.

Note! Your service provider will give you the information needed for the 
verification codes.

Deleting a card number
1 Scroll to PHONE BOOK > YES  > Calling Cards >YES .

2 Scroll to the card number that you want to delete and press YES .

3 Select Delete. The question Delete? appears in the display.

4 Press YES . The card number has been deleted.

Editin
1 Scrol

2 Scrol

3 Selec

4 Press

You ma

Choosing a 

If you h
you wan

Scroll to
phone l
Activate

Making a Ca

1 In sta
serve
Ó.

2 Press
The a
the co
the p
order

3 To se
phase
onds 
your 
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Your Phone Book
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icemail Numbers

ES > YES  > Options > YES  > Voicemail No.> YES  > press and 
R  to delete the existing number > enter your new Voicemail 
 > YES .

ur Voicemail

d hold 1 from standby to easily call your Voicemail Service.

ou receive notification of a new voicemail, press YES  to call 
icemail Service. If you press NO , you can call your Voicemail 
t a later time to listen to your recorded messages. 

 also access your voicemail through the menu system:
GES > YES  > Call Voicemail > YES .

the Message Alert Signal

ES > YES  > Options > YES  > Message Alert > YES  > select the 
ou want.

ubscribe to the Two Line Service, you may have different 
ail numbers for your two lines. You may also set different 
 for the two lines. 
Voicemail Service

Voicemail Notification

Some operators inform you of a new voicemail by posting a specific 

Voicemail icon . Most operators, however, inform you by send-

ing a text message (SMS), for example asking you to call your Voice-
mail Service. You may also hear an alert signal or see the message New 
voicemail.

Note! For more information about your Voicemail Service, please refer to 
the information provided by your network operator.

Storing your Voicemail number

If you want your phone to easily interact with your Voicemail Service, 
you can store the number to your Voicemail Service. You will get the 
number in the information provided by your network operator.

MESSAGES > YES  > Options > YES  > Voicemail No. > YES  > enter 
your Voicemail number > YES .

Note! The number to your Voicemail Service may be different if you are 
calling from a network that is not your home network.

Changing Vo

Note! MESSAG

hold CL

number

Calling Yo

Tip! Press an

When y
your Vo
Service a

Note! You can
 MESSA

Changing 

MESSAG

signal y

If you s
Voicem
options

Voicemail Service
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Voicemail Service

Tip! You can set all incoming calls on Line 1 to be forwarded to your 
40

Voicemail and let all incoming calls on Line 2 be connected.
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ext Messages

a Text Message

ES > YES  > Send New > YES  > Enter your message > YES  > 
e recipient’s phone number or recall it from the phone book 
ing Ð > YES . Sending message appears in the display followed 
age has been sent.   

one will default to predictive text input when you are com-
an SMS. For more information on entering text and the let-
 “Entering Special Characters” on page 34. 

essage for Later Use

o not want to send the message now, you can save it in the 
emory and send it later.

 when you are asked to enter a phone number. The message 
 be recalled from the Unsent list in the MESSAGES menu. 

ng the Message Later
ES > YES  > Unsent > YES > Select the message you want to 
e message appears in the display) > YES  > Send. 

e procedure is used with all types of messages, for example e-
x messages, etc. Check with your network operator to find 
ch message types you can use.
Text Messaging (SMS)

Enabling Your Phone to Send SMS

If your SIM card does not contain the phone number to your net-
work service center, you must specify the number yourself. Other-
wise you cannot reply to received messages or send your own 
messages. 

Sending T

Composing 

MESSAG

Enter th
by press
by Mess

Note! Your ph
posing 
ters, see

Storing the M

If you d
phone m

Press NO

can now

Sendi
MESSAG

send (th

Note! The sam
mail, fa
out whi

Text Messaging (SMS)

Activate Service Center MESSAGES > YES  > Options > YES > 
Service Centers > YES  > scroll to the 
number you want > YES >  Activate.

Enter a Phone Number to 
Your Service Center

If no number is found in the list, you 
have to set the number yourself. You 
can obtain the service center number 
from your network operator.

MESSAGES > YES  > Options > YES  > 
Service Centers > YES  > Add new? > YES  
> enter the number, including the 
international (+) sign, and country 
code > YES .
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Text Messaging (SMS)

Sending Text Messages to a Group Validity Period

 is a network dependent feature. If your message can-
ed because the recipient has turned off the phone, your 
 can save the message to send it later. If the service cen-
en able to reach the recipient within a certain time, the 
e deleted. You can set a validity period as your stan-

an turn on a Set on Send option, which means that you 
et the validity period before sending the message. 

YES  > Options > YES  > Validity Period > YES  > Set 
 > select the validity period you want.

validity period is now your standard until you change 

es

e recipient of your message to reply, you can turn on 
eply option. When this function is on, you are asked 

ou want the recipient to reply or not before your mes-
f you want the recipient to reply, select On and press 

YES  > Options > YES  > Reply Request > YES  > Select 

 Text Messages

 predefined messages that make sending an SMS much 
n create you own templates for messages that you fre-
 For instance, “Please call me back” or “I’ll be late for 
can also create templates that give you the option of 
42

With your phone you can send text messages to a pre-defined group. 
You need to specify a group and save it in your phone book before 
you can send text messages to a group. When you send text messages 
to a group, you will be charged for each member included in that 
group. 

MESSAGES > YES  > Send New > YES  > enter your message > YES > 
PHONE BOOK  > Groups > YES  > select the group you want > YES .

Customizing Your Text Messages

Message Type

Your phone can send different types of messages. Your network oper-
ator’s service center may offer the option of converting a text message 
into a format (e-mail, fax, etc.) that suits the equipment that is going 
to receive the message. Please contact your network operator to find 
out which message types you can use and how.

You can set a standard message type that you want to use or you can 
turn on a Set on Send option, which means that you are asked to 
select which message type you want to send, before sending it.

MESSAGES > YES  > Options > YES  > Message Type > YES  > Set 
Default > YES  > Select the message type you want.
The selected message type is now standard until you change it.

Turning the Set on Send Function On/Off

MESSAGES > YES  > Options > YES  > Message Type > YES  > Set on 
Send > YES  > Select On /Off.

Validity Period
not be deliver
service center
ter has not be
message will b
dard or you c
are asked to s

MESSAGES > 
Default > YES

Note! The selected 
it.

Reply to Messag

If you want th
the Request R
to choose if y
sage is sent. I
YES .

MESSAGES > 
On/Off.

Templates for

Templates are
easier. You ca
quently send.
dinner.” You 
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 message now

 YES  when you see the question New message Read now? The 
y shows when the message was received and from what num-
 was sent, if your network supports the Calling Line Identifi-
 service (CLI). If you have saved the number together with a 

 in the phone book, the name is shown instead.

l through the message using the arrow keys. An arrow at the 
m right corner of the display indicates that there is more text 
 message.

e end of the message, when the arrow in the display disap-
. Proceed? will appear. Press YES . A new menu with different 
ns appears:

e

ard

 Next

nder of the message wants you to reply, the message Reply 
d Reply?  appears in the display when you press YES , if this 
n is supported by your network operator. If you do not want 
, press NO.

sages

 also delete a message by pressing CLR  while reading it. The 
 Delete? appears in the display. Press YES  to delete the mes-
ile reading it. 

 also delete the message without reading it. 
Text Messaging (SMS)

filling in spcific information. For instance, “I will be __ minutes late 

for the meeting on ___.”

For more information on how to enter text, See “Entering Special 
Characters” on page 34. 

Receiving a Text Message

When you receive a message, you hear a beep or tone and the mes-
sage New message Read now? appears in the display.

Reading the

1 Press
displa
ber it
cation
name

2 Scrol
botto
in the

3 At th
pears
optio

• Delet

• Reply

• Forw

• Save

• Call

• Read

Note! If the se
requeste
functio
to reply

Deleting Mes

You can
message
sage wh

You can

Saving a Template MESSAGES > YES > Templates > YES  > 
Add new? > YES  > enter the message > 
YES  > Send message now? appears > YES  
> enter phone number > YES .

Note! If you want to wait to send the 
message, press NO after the 
Send message now? prompt. 
The message is saved as a tem-
plate for later use.

Sending a template MESSAGES > YES  > Templates > YES  > 
select the template you want to send > 
YES > Create SMS > edit the template if 
desired > YES > enter recipient’s phone 
number > YES .

Deleting a template MESSAGES > YES  > Templates > YES  > 
select the message to delete > CLR > 
Delete? appears > YES .
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Text Messaging (SMS)

MESSAGES > YES  > Inbox > YES > select the message you want to Note! If you save your messages on the SIM card, you can reach them if 
se your SIM card with another phone.

read Messages 
n you see the question New message Read now? 
is now saved in the phone memory and an envelope 

ears at the top of the display. The envelope icon disap-

as you have read the message. If you want to read the 
you can retrieve it from the Inbox menu (see below).

 Text Message

YES  >  Inbox > YES  > Select the message you want to 
e message.

 an unread message.

 that the message that you already read and saved on 

.

 read the next message, press YES  at the end of the 
ose Read Next in the option list.

Number Found in a Message

hone number, for example, Call 9195551212.

hen the number is highlighted.

er of the Message

have read the message, press YES

in the option list.
 saved the number together with a name in the phone 
44

delete > CLR  (Delete? appears) >YES.

Saving Messages to Read Later

The Phone Memory
The phone memory can hold 30 messages. When all memory posi-
tions are full, the oldest read message is overwritten when a new mes-
sage is received. If the phone memory becomes full of unread 
messages, new messages are automatically saved on the SIM card. 
Messages remain in the phone memory until you delete them, until 
you insert a different SIM card or until the phone needs the memory 
space to save new messages.

Note! Concatenated messages can take more than one segment, depending 
on the length of the message.

The SIM Card Memory
You can save important messages on your SIM card. Messages that 
are saved on the SIM card remain there until you delete them. They 
will not be overwritten if you receive any new messages. The maxi-
mum number of messages that you can save depends on your SIM 
card.

Saving Messages
1 When you have read the message, press YES . 

2 Select Save in the option list.
The message automatically moves from the phone memory to the 
SIM card memory. The display shows the position of the message 
and the number of saved messages, for example the third message 
of fifteen that can be saved on the SIM card.

you should u

Saving Un
Press NO whe
The message 

icon  app

pears as soon 
message later 

Reading a Saved

MESSAGES > 
read > read th

indicates

indicates

the SIM card

If you want to
message > cho

Calling a Phone 

1 Select the p

2 Press YES  w

Calling the Send

1 When you 

2 Select Call 
If you have
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odes are operator dependent. For information about the area 
tion services that you can use, please refer to the information 
 by your network operator.

Information Message List
 decide which types of area information messages you wish to 
 The number of Area Info codes that can be saved depends 
 SIM card.

 Area Information code

ES > YES  > Options > YES > Area Info > YES  > Edit List > 
dd new? > YES  > Enter the new code > YES .

 code

ES > YES  > Options > YES  > Area Info > YES  > Edit List > 
elect the code you want to delete > CLR  > Erase? > YES.

 Area Message

ou receive an Area Information message, the message auto-
ly appears in the display. You read the message in the same 
ou read an ordinary text message, see “Receiving a Text Mes-
 page 43. When you have read the message, press YES . The 
 is deleted.

rator services

ctory inquiries (national)

ctory inquiries (international)

omer care (national)

omer care (international)

sage Type:
Text Messaging (SMS)

book, the name of the person who sent the message appears 
together with Call.

Area Information

Note! This feature may not be available on all networks.

MESSAGES > YES  > Options > YES  > Area Info > YES  > Reception > 
On /Off. 

Area Information Message Types

Each type of Area Information message is identified by a three-digit 
code. The list below shows examples of the Area information codes 
that exist today. 

Note! These c
informa
supplied

Area 
You can
receive.
on your

Inserting an

MESSAG

YES > A

Deleting the

MESSAG

YES  > s

Receiving an

When y
matical
way as y
sage” on
message

Code: Message Type:

000 Index

010 Newsflashes

020 Hospitals

022 Doctors

024 Pharmacies

030 Long-distance road reports

032 Local road reports

034 Taxis

040 Weather

050 District cell information

052 Network information

054 Ope

056 Dire

057 Dire

058 Cust

059 Cust

Code: Mes
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Text Messaging (SMS)

Cell Information
46

The Cell information channel (see “Area Information Message List” 
on page 45) is used by network operators for sending messages to 
their subscribers within a certain network area. For example, the 
operator may inform you that you are within your home network 
area and that you can now make calls at a lower rate.

This feature may not be supported by your network operator.

MESSAGES > YES  > Options > YES > Cell Information > YES  > On/
Off.
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ubscribe to cost information, you must enter your PIN2 to 
e cost or time counter.

g the Call Cost

riff function lets you enter and specify the price per call unit. 
ce entered is stored on your SIM card.

vice must be supported by your subscription and your net-

o not specify a price per call unit, the number of call units is 
d during a call, and in ‘Last call’ and ‘Total cost’ in the ‘Call 
enu.

rice Per Call Unit

 CALL INFO > YES > Call Costs > YES  > Set Tariff > YES  > 
ur PIN2 > YES > Select Change Tariff > enter the code for 
ency you want.

r US Dollar > YES  > enter the price per call unit (for exam-
) > YES . 

 time CALL INFO > YES  > Call Timers > YES  > 
Clear Timers > YES  > choose a timer to 
clear

 cost CALL INFO > YES  > Call Costs > YES > 
Clear Total Cost > YES > enter PIN2
Call Information

During a call, the duration of the call is shown in the display. When 
you end the call, the call duration information is shown for another 
three seconds. If you subscribe to cost information, the call cost (or 
the number of call units) is displayed instead of the call duration. 

Note! Depending on whether a call is ongoing or not, the menus ‘Call Info’ 
and ‘Ongoing Call’ will replace each other. 

Total Call Time or Call Cost

The Call Info menu allows you to check the total time or cost of 
your calls. 

Note! If you s
clear th

Determinin

The Ta
The pri

Note! This ser
work.
If you d
displaye
Info’ m

Entering a P

Scroll to
enter yo
the curr

Tip! USD fo
ple 0.75

Call Information

Check duration of last call CALL INFO > YES  > Call Timers > YES > 
Last Call >YES

Check cost of the last call. CALL INFO > YES  > Call Costs > YES  > 
Last Call > YES

Check time of outgoing 
calls

CALL INFO > YES  > Call Timers > YES  > 
Outgoing Time > YES

Check total call time CALL INFO > YES  > Call Timers > YES  > 
Total Time > YES

Check total call cost CALL INFO > YES  > Call Costs > YES  > 
Total Cost > YES

Reset total call

Reset total call
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Call Information

To enter the decimal point, press # .
48

To revert to call units
Scroll to CALL INFO > YES  > Call Costs > YES  > Set Tariff > YES> 
enter your PIN2 > YES > select Units.

Credit Limit for Calls

If both your network and SIM card support this feature, you can 
enter a total amount of money that can be used for making calls. 
This could be useful when you lend your phone to someone and do 
not want their call costs to exceed a certain amount which you can 
decide. After a call is made, the cost is deducted from this amount. 
When the amount reaches zero, no more calls can be made.

Note! As the price of a call may vary due to where you are calling from, at 
what time of the day you are calling and so on, the credit limit is 
only an estimated value.

Note! If you set the credit to Unlimited, the cost counter starts from zero 
and increases.

Set a specific credit limit CALL INFO > YES  > Call Costs > YES > 
Set Credit > YES > Enter PIN2 > YES > 
Change Credit > enter amount > YES

Set unlimited credit CALL INFO > YES  > Call Costs > YES > 
Set Credit > YES > Enter PIN2 > YES  > 
Unlimited
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alls

ord, obtained from your network operator, is required to 
 call restriction.The following calls can be restricted. 

utgoing - all outgoing calls

oing Intl- all outgoing international calls 

 Intl Roam - all outgoing international calls except to your 
 country 

coming - all incoming calls

hen Roam - all incoming calls when you are abroad (when 
ing), 

l SETTINGS > YES  > Call Options > YES  > 
Forward Calls > YES > select the option to 
cancel > YES  > Cancel 

tatus of Call SETTINGS > YES  > Call Options > YES  > 
Forward Calls > YES > select the option to 
check > YES  > Get Status 

Status of all 
lls

SETTINGS > YES  > Call Options > YES  > 
Forward Calls > YES  > Check All > YES  
>Cancel 
Call Options

Call Forwarding

If you want to make certain that your incoming calls are correctly 
handled when you are unable to answer them, you can use the For-
ward Calls service to forward them to another phone number.

If you subscribe to the Two Line Service, you may set different For-
ward Calls for your two voice lines (Line 1 and Line 2). You will 
then have an additional forward alternative (All Line 2 Calls).

If you placed your phone in a specific Ericsson Desktop Charger, 
your calls may be forwarded automatically. 

When you are making a phone call and the phone call is forwarded 
to another number, this is indicated in your display, if supported by 
your subscription. Similarly, when receiving an incoming phone call 
which has been forwarded from another number, this is indicated in 
your display, if supported by your subscription.

Restrict C

A passw
activate

• All O

• Outg

• Outg
home

• All In

• Inc w
roam

Call Options

Activating Call 
Forwarding

SETTINGS > YES  > Call Options > YES  > 
Forward Calls > YES > choose a 
forwarding option > Activate > (the most 
recently used number for the forward 
function will appear) enter a new number, 
if desired > YES 
The forward calls icon will appear in 
the display.

Canceling Cal
Forwarding

Checking the S
Forward

Checking the 
Forwarded Ca
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Call Options

Note! If you forward incoming calls, you cannot activate some Restrict It is possible to save partial numbers, for example an area code, or an 
owed by the first digits common to several numbers. 

55 allows calls to be made to all numbers starting with 
bers beginning with the international (+) sign and 
 can also be saved, allowing you to make calls abroad.

ich include question marks can be saved. A question 
be read as a wild card (it can represent any number 0-
 question mark press and hold # .

aling service does not prohibit calls to the emergency 
or international emergency number 112).

g Phone Book > YES  > Options > YES > 
Fixed Dialing > YES  > enter your PIN2 > 
YES  > select On/Off.

Phone Book >YES  > Fixed Numbers > 
YES  > Add new?, YES  > enter your PIN2 
> YES  > enter the fixed number > YES  > 
enter the name you want to associate with 
the number > YES

Phone Book > YES > Fixed Numbers > 
YES  > Edit > YES  > scroll to the fixed 
number that you want to edit > YES  > 
select Edit > enter your PIN2 > YES  > edit 
the fixed number > YES  > edit the name > 
YES  > enter the position number > YES
50

Calls options. Likewise, if you restrict calls, you cannot activate some 
Forward Calls options.  

Fixed Dialing

The Fixed Dialing function allows calls to be made only to certain 
numbers saved on the SIM card. If an attempt is made to call other 
numbers, the message Number not permitted appears in the display. 
Fixed Dialing requires a SIM card that allows fixed numbers to be 
saved. The fixed numbers are normally protected by your PIN2. The 
quantity of fixed numbers you can save depends on your SIM card.

area code foll

Tip! Storing 9195
919555 Num
country code

Numbers wh
mark should 
9). To enter a

Note! The Fixed Di
number 911(

Activate Call Restrict SETTINGS > YES > Call Options > 
YES >  Restrict Calls >YES >  select 
type (activate, cancel, get status) > YES

Cancel All Restrict Calls SETTINGS > YES > Call Options > 
YES >  Restrict Calls >YES > Cancel 
All > YES  >enter password > YES

Check Status of Call Restrict SETTINGS > YES > Call Options > 
YES >  Restrict Calls >YES > scroll to 
option > YES  > Get Status > YES

Change Passwords SETTINGS > YES > Call Options > 
YES >  Restrict Calls >YES >Change 
Passwd > YES  > enter old password > 
YES  > enter new password > YES  > 
repeat new password> YES

Activate Fixed Dialin

Save Fixed Numbers

Edit a Saved Fixed 
Number
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lls

e Accept Calls service, you can choose to receive calls only 
rtain numbers. Other calls are automatically rejected by a 
ne. You have to store the numbers that you want to receive in 
pted List. The rejected calls are saved in the Call List in the 
FO menu. When you buy your phone, the setting for the 

Calls service is set to From All and you will receive calls as 
. To change the Accept Calls options, follow this path and the 
n noted in the table.

 the List SETTINGS > YES  > Call Options > YES  
> Closed Groups > YES > Edit List > 
YES  > scroll to the group to edit > YES  
> Edit > enter a new name > YES

p from the List SETTINGS > YES  > Call Options > YES  
> Closed Groups > YES > Edit List > 
YES  > scroll to the group to delete > 
YES  > Delete

bers to List SETTINGS > YES  > Call Options > YES 
> Accept Calls > YES  > Accepted List 
>YES > Add new? > YES  > select a 
number from your phone book 

rs from the SETTINGS > YES  > Call Options > YES 
> Accept Calls > YES  > Accepted List 
>YES > scroll to the number to delete > 
press CLR  > YES
Call Options

Closed User Groups 

This feature limits outgoing calls to specified numbers. This can be 
very useful when operators give lower rates for specific groups.

Note! The index numbers are provided by your network operator.
Accept Ca

With th
from ce
busy to
an Acce
CALL IN

Accept 
normal
extensio

Delete a Fixed Number Phone Book > YES  > Fixed Numbers 
>YES  > scroll to the fixed number that 
you want to delete > YES  > select Delete > 
enter your PIN2 > YES . The fixed number 
is deleted.

Add a Closed User Group SETTINGS > YES  > Call Options > YES  
> Closed Groups > YES > Edit List > 
YES  > Add new? > YES  >enter the 
name of the group > YES  > enter the 
index number of the group > YES

Activate a Closed User Group SETTINGS > YES  > Call Options > YES  
> Closed Groups > YES > Edit List > 
YES > scroll to the group > YES > 
Activate > YES

Call Outside a Closed User 
Group

SETTINGS > YES  > Call Options > YES  
> Closed Groups > YES > Open Calls 
> YES> On 

Edit a Name in

Delete a Grou

Add New Num

Delete Numbe
List
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Call Options
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Activate the From List SETTINGS > YES  > Call Options > YES 
> Accept Calls > YES  > Accepted List 
>YES  > select From list 

Activate the From No One 
Function

SETTINGS > YES  > Call Options > 
YES > Accept Calls > YES  > Accepted 
List >YES > select From No One 

Activate the From All 
Function

SETTINGS > YES  > Call Options > 
YES > Accept Calls > YES  > Accepted 
List >YES > select From All
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 a Second Call

all Waiting service is on, you hear a tone in the earpiece if you 
a second call. The number or name of the caller is normally 
t the top of the display together with a list of the alternatives 

 Busy and Release & Answer. If the incoming call is a restricted 
, the display shows Private. 

all on 
er 

Press YES. Your held call is marked in 
grey in the display and the 
active call is marked in 
black.

 Call Select Busy. If the caller’s network 
supports it, the caller hears 
a busy tone.

If Forward When Busy is 
on, the waiting call is 
forwarded to the number 
you have specified.

all 
aiting 

Select Release 
& Answer.

You will now be connected 
to the second caller.
Handling Multiple Calls

Note! Depending on whether a call is ongoing or not, the menus CALL 
INFO and ONGOING CALL will replace each other. 

The Call Waiting Service

If you wish to be able to receive a second call while another call is in 
progress, you must turn on the Call Waiting service. 

The Call Waiting service may not be available on all networks. If you 
are engaged in a fax or a data call, you will not hear any incoming 
calls. Incoming calls are rejected. 

Receiving

If the C
receive 
shown a
Answer,
number

Handling Multiple Calls

Activate Call Waiting SETTINGS >YES  >Call Options 
>YES  >Call Waiting >YES > 
Activate > YES

Cancel Call Waiting SETTINGS >YES  >Call Options 
>YES  >Call Waiting >YES > 
Cancel > YES

Check Status SETTINGS >YES  >Call Options 
>YES  >Call Waiting >YES > Get 
Status >YES

Put Current C
Hold to Answ
Waiting Call. 

Reject Waiting

End Current C
and Answer W
Call
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Handling Multiple Calls

Note! You may also receive a third call. You must disconnect one of the 

alling

call is a call with more than two participants. As in an 
erence, all participants can hear each other at the same 
y include up to five participants in a conference call.

nference call, you must have one active call and one call 

ALL > YES  > Join Calls > YES . 

icipants to the Conference Group

the conference group on hold and then add new partic-

put the conference group on hold > Call the next per-
to include in the conference group > scroll to ONGO-
ES  > Join Calls > YES.

de up to five participants in the conference group by 
cess.

rticipants in the Conference Group

ALL > YES  > Parties in Conf > YES .

ls (Call ONGOING CALL > YES  > Transfer call > 
YES

a ONGOING CALL > YES  > Join calls > 
YES
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calls or create a conference call before you can answer the third call. 
See “Conference Calls” on the following page.

Making a Second Call

Put the current call on hold by pressing YES  > enter the number you 
wish to call > YES .

Tip! You may also retrieve the number from your phone book by pressing 
and holding Ó.

Note! You can only put one call on hold.

One Active Call and One Call On Hold

When you have one active call and one call on hold, you can do one 

of the following:

Conference C

A conference 
ordinary conf
time. You ma

To create a co
on hold.

ONGOING C

Adding New Part

You may put 
ipants. 

Press YES  to 
son you wish 
ING CALL > Y

You can inclu
repeating pro

Checking the Pa

ONGOING C

Switch Between the Two 
Calls

YES.

End Active Call and Return 
to Call on Hold

NO > Retrieve call? appears > YES . (If 
you press NO , the call on hold will be 
ended.)

End Both Calls ONGOING CALL > YES  > Release all > 
YES

Connect the two cal
transfer)

Join Two Calls into 
Conference Call
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 YES to switch between the new call and the conference 
.

 NO  and then YES  to end the new call and return to the con-
ce group.

g the Conference Call
.

 Voice Lines

subscription supports the Two Line Service, your phone will 
o voice lines with different phone numbers, separate bills and 
 different subscription services. This is useful, for example, if 
t to keep business calls and private calls on separate lines. 

ou buy your phone, the names of the lines are normally Line 
ine 2, but you can change their names. You can only send 
ssages (SMS) on Line 1. An icon (  ) indicates the line 
ly chosen for outgoing calls. 

GS > YES  > Display > YES  > Edit Line Tags >YES > select a 
nter a new name > YES.

one Lines

ng calls can be received on both lines, regardless of the line 
ly chosen. 

FO > YES  > Next Call >YES  > select Switch to Line 1 (or 
o Line 2). 

ow on, all outgoing calls are made on this line. 
Handling Multiple Calls

The first participant’s phone number is displayed, if available. If the 
participant’s number and name are stored in your phone book, the 
name is displayed instead. Otherwise the display shows party 1, 2, 
etc.

Scroll with Ð or Ó to check the other participants.

Having a Private Conversation with one Participants

If you wish to have a private conversation with one of the partici-
pants, you may extract that participant from the conference and put 
the other participants on hold.

ONGOING CALL > YES  > Extract Part > YES  > select the participant 
that you want to extract > YES .

To rejoin the participant to the conference group, scroll to ONGO-
ING CALL > YES  > Join Calls > YES .

Releasing Participants from the Conference Group

You can release participants from the conference group one by one or 
all at once.

ONGOING CALL > YES  > Release Part > YES  > select the participant 
that you want to release > YES .

To release all participants, scroll to Ongoing Call > YES  > Release All > 
YES . 

Making a Call while a Conference Call Is in Progress

You can put the conference group on hold and make another call. 
You can then switch between the new call and the conference call.

YES  > enter the number you wish to call > YES 

• Press
group

• Press
feren

Endin
Press NO

Using Two

If your 
have tw
perhaps
you wan

When y
1 and L
text me
current

SETTIN

line > e

Changing Ph

Note! Incomi
current

CALL IN

Switch t

From n
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Handling Multiple Calls

Note! Depending on whether a call is ongoing or not, the menus CALL 
56

INFO and ONGOING CALL will replace each other.

Different Settings for Each Line

You may have different settings for each line, for example, the ring 
signal or forward calls. You may also have separate voicemail num-
bers for each phone line, if supported by your subscription. Some 
operators may show the call time or call cost for each line respec-
tively.
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sert a new SIM card and attempt to record a new voice label, 
nged! Erase all voice labels?�will appear. Press NO to keep the 
 labels.

hone can hold up to 10 different voice labels.

ice Dialing Label to a Phone Book Entry

E BOOK > YES  > Find and Edit > YES > YES  to see alphabet-
st (according to sort order) or enter the name.

t the name you want to add a voice label to > YES . 

oice > YES .

the Tone, Say the Name appears. Playing the Recording - Is it 
ppears. Press YES  to store or press NO  to start over.

oice label icon  appears next to the position number.

 Erasing Voice Dialing Label

l to PHONE BOOK > YES  >  Voice Labels > select a label to 
or replace. 

ame and number is displayed and the voice label is played.

 YES to select > select Replace voice or Erase voice > YES  > fol-
rompts.

Dialing

ou have recorded your voice labels and the Voice Dialing 
n is on, you can start using the Voice Dialing system. 
Voice Activation

The phone is equipped with a built-in voice recognition system 
known as Voice Activation. 

This system allows you to:

• voice dial - make calls

• voice answer - answer and reject calls

Voice Dialing

Activating the Voice Dialing function

PHONE BOOK > YES  > Options > YES  >Voice Dialing > On.

Recording Voice Dialing Labels

You can record (save) a voice label together with a name and number 
in your phone book. The voice label and the name do not have to 
match. That is, you can store a number with the name Home (that is 
what you see in the display when searching for a number in your 
phone book), but your voice label might be Christina. The voice 
labels are stored on your phone. 

Note! You will need to record new voice labels if you change phones or 
SIM cards. The message Voice Dial Error SIM Changed� will appear 
when you insert a new SIM and attempt to activate the Voice Dial 
feature.

If you in
SIM cha
original

Note!  Your p

Adding a Vo

1 PHON

ical li

2 Selec

3 Add v

4 After 
Ok? a

The v

Replacing or

1 Scrol
erase 

2 The n

3  Press
low p

Using Voice 

Once y
functio

Voice Activation
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Voice Activation

1 Clear the display using CLR. Creating Voice Answering Labels

t you choose to accept or reject calls can be any word in 
 but the recording time is limited. Try to make the 
 and not too short, such as Answer to accept and Busy 
ming calls. 

TTINGS > YES  > Handsfree > YES  > Voice Answering > 
> YES.

phone’s prompts to add the voice answering labels. For 
y “Answer” for answering and “Busy” for rejecting. 
when prompted to save your recordings.

ou have two different words for accepting or rejecting. 

ceive an incoming call, clearly say the voice command 
 recorded. 

blems

ould not detect any speech, one of the following might 
d:

of the voice label was too short

ound noise of your recording location was too loud

too softly

before the beep

s too similar in sound to another label

 one of these factors and repeat the steps in “Adding a 
 Label to a Phone Book Entry.”
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2 Press and hold the YES  key, or the press the upper side volume key 
briefly

3 Say the voice label after the prompt.

Voice Label List

If the Voice Dialing function is on, the PHONE BOOK menu 
includes a list of labels. When selected, you can scroll through the 
names and numbers which have a voice label attached. When such a 
number is displayed, its voice label is played back. You can call the 
number by pressing YES .

PHONE BOOK > YES  > Voice labels > scroll through the list to hear 
the labels.

Voice Answering

Recording the Voice Answering Labels

Voice Answering is only available when you are in handsfree mode. To 
maximize sound quality, you should be attached to a handsfree 
device when you are recording your voice answering labels. Be cer-
tain the Voice Answering option in the SETTINGS menu is acti-
vated. 

Turning On Voice Answering

SETTINGS > YES > Handsfree > YES > Voice Answering > YES  > On  > 
YES.

The word tha
any language,
words unique
to reject inco

1 Scroll to SE

YES > ON 

2 Follow the 
instance, sa
Press YES 

Note! Be sure that y

Voice Answering

When you re
that you have

Recording Pro

If the phone c
have happene

• The name 

• The backgr

• You spoke 

• You spoke 

• The label i

Try to change
Voice Dialing
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one will alert you if you are scheduling a meeting that con-
th another appointment.

 the Subject > YES . The phone will default to predictive text 
. See “Predictive Text Input” on page 34.

 the Location >  YES .

 or Ó to select when to get a Reminder about the meeting. 
 to select a reminder time.

s YES . When the reminder has been stored, the display shows 
entry added.

hone Call

s > YES  > Calendar > YES  > Add new > YES .

t Phone call > YES .

 the Start date: > YES .

 the Start time: > YES . (Use * to toggle between am/pm).

 or Ó to select the Duration time for the meeting. Use * to 
 a duration.

 YES . 

one will alert you if you are scheduling a meeting that con-
th another appointment.

 the phone number of the person you are going to call. > 
Calendar

The Calendar makes it possible for you to keep track of important 
phone calls that you need to make or meetings that you need to 
attend. You can also have the phone remind you before an appoint-
ment. In this way, you can be sure that you don’t miss anything 
important, no matter where you are.

You can store three different types of appointments in your Calen-
dar:

• Meeting, including date and time, duration, subject, location and 
a reminder.

• Phone call, including date and time, duration, what phone num-
ber to call, subject and a reminder. 

• Reminders, including date, time and subject.

Adding a Meeting

1 Extras > YES  > Calendar > YES  > Add new > YES .

2 Select Meeting > YES .

3 Enter the Start date: > YES .

4 Enter the Start time: > YES . (Use * to toggle between am/pm).

5 Use Ð or Ó to select the Duration time for the meeting. Use * to 
select a duration.

6 Press YES . 

Note! The ph
flicts wi

7 Enter
input

8 Enter

9 Use Ð
Use *

10 Pres
New 

Adding a P

1 Extra

2 Selec

3 Enter

4 Enter

5 Use Ð
select

6 Press

Note! The ph
flicts wi

7 Enter
YES .

Calendar
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Calendar

8 Enter the Subject > YES . The phone will default to predictive text Using Your Calendar

Appointments

S  > Calendar > YES  > View today > YES .

rough the appointments using Ð or Ó, or select Add 
 a new appointment for today. 

Monthly Appointments

verview displays all your appointments during a certain 
r appointments are displayed as boxes, and the number 
 displayed in the top right-hand corner.

S  > Calendar > YES  > Week view /Month view > YES .

pad in the following ways:

e volume keys to jump from one day to another.

 3  to jump a week backward or forward. 

 6  to jump a month backward or forward.

 9  to jump a year backward or forward.

 to move backward and forward within one day.

o return to today’s date in the month view. Press and 
o jump to the weekly overview.

o see daily overview.

Number Stored in an Appointment 

S  > Calendar > YES .

ay of the appointment in which the phone number is 
electing either View today, Week view or Month view.
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input. See “Predictive Text Input” on page 34.

9 Use Ð or Ó to select when you want your Reminder to sound or 
appear. Use * to select a reminder time. 

10 Press YES . New entry added appears.

Using the Phone Call Reminder Function to Place a Call

When you add a reminder to a phone call entry, the phone number 
will appear along with the reminder. When setting the reminder, 
choose On Time to have the reminder appear at the same time you 
have scheduled the call. 

1 When the reminder appears (or sounds), press YES .

2 Call? will appear. Press YES  to call the stored number.

Adding a Reminder

1 Extras > YES  > Calendar > YES  > Add new > YES .

2 Select Reminder and then press YES .

3 Enter the Start date: and press YES .

4 Enter the Start time: and press YES .

5 Enter the Subject: and press YES .

When the reminder has been stored, the display shows New entry 
added.

Viewing Today’s 

1 Extras > YE

2 Navigate th
new to add

Viewing Weekly/

The weekly o
week. All you
of the week is

1 Extras > YE

2 Use the key

• Use the sid

• Press 1  and

• Press 4  and

• Press 7  and

• Use Ð or Ó

• Press CLR t
hold YES  t

• Press YES  t

Calling a Phone 

1 Extras > YE

2 Go to the d
stored, by s
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Calendar

3 Scroll to the appointment and press YES  and then YES  again. 

4 Select Call from the list.

Managing Your Calendar

Deleting Appointments

1 Extras > YES  > Calendar > YES .

2 Go to the day of the appointment you wish to delete by selecting 
either View today, Week view, or Month view.

3 View today > scroll to the appointment you wish to delete > CLR.

Note! In Week view and Month view: First select the day of the appointment 
and then scroll to the appointment you wish to delete and press CLR.

Editing Calendar Appointments

1 Extras > YES  > Calendar > YES .

2 Go to the day of the appointment you wish to edit by selecting 
either View today, Week view, or Month view.

3 Scroll to the appointment you wish to edit and press YES . Press 
YES  again.

4 Select Edit. 

5 Enter the correct date and time. Press YES  after each selection. 

Note! If you do not want to change a part of an entry, for example, the 
date, press YES  and it remains the same. The entry has been success-
fully changed when you see the text Saved in the display.
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Setting Network Preferences

ion

twork is marked with a filled button. The network 
 following information is available in the display. Other 

out icons are available.

tworks

 the forbidden networks are stored on your SIM card. 
idden network is within range, it is left out when the 
es for a network (automatic search mode).

 network and a forbidden network come to an agree-
ws you to use the forbidden network, you can select 

even though the message Forbidden is displayed.

referred 
etwork 
dicator

Indicates that a network is 
preferred and can be used.

orbidden 
etwork 
dicator

Indicates that a network is 
forbidden and cannot be used.

ome network 
dicator

Indicates that your network is 
within range and can be used.
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When you turn on the phone, it searches for the last accessed net-
work. If this is not within range, you may use another network, pro-
vided your home network has an agreement that allows you to do so. 
This is called roaming.

The order of preference in which the phone chooses a network is 
determined by a list of preferred networks on your SIM card. Your 
phone includes a number of functions that let you determine how it 
searches for a network. You may also choose a network yourself from 

those within range. 

 

Display Informat

The active ne
name and the

networks with

Forbidden Ne

The names of
If such a forb
phone search

If your home
ment that allo
this network 

Setting Network Preferences

Selecting a Specific 
Network

Settings > YES  > Networks > YES  > Select 
Network > YES

If there is more than one network within 
range, scroll to the network you want and 
press YES  to select it.

Automatic Search Settings > YES  > Networks > YES > Search 
Mode > YES

The phone automatically starts searching 
for a network according to the list of 
preferred networks stored on your SIM 
card.

P
n
in

F
n
in

H
in
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des

tic search mode means that your phone searches for the last 
 network first. If this is not available, it automatically 
 for another available network within range. 

search mode means that your phone searches for the last 
 network first. If this is not available, the question Select net? 

. You then need to choose a network as described on the pre-
ge.

SETTINGS > YES > Networks > YES  > 
Preferred Nets > YES > Add new? > YES > 
scroll to the network to add > YES* > 
enter a position number > YES . 

*If the network you want does not appear 
in the list, scroll to Other and press YES . 
Enter the three-digit country number and 
the two-digit network number and press 
YES . All lower prioritized networks will be 
shifted one step down in the list.

rch Settings > YES  > Networks > YES  > Search Mode 
> YES > Automatic >YES

 Settings > YES > Networks > YES > Search Mode 
> YES  > Manual > YES
Setting Network Preferences

List of Preferred Networks

You can create and edit a list that defines which order your phone 
will select a network during automatic network selection, when your 
home network is not within range. The number of networks that can 
be stored in the list depends on your SIM card.

You can review the network list and rearrange the order of the net-
works. You can also add new networks to the list and delete networks 
from it. Follow this path and the extensions noted below.

Search Mo

Automa
accessed
searches

Manual 
accessed
appears
vious pa

Review list SETTINGS > YES > Networks > YES  > 
Preferred Nets > YES > scroll with Ð or Ó

View network name SETTINGS > YES > Networks > YES  > 
Preferred Nets > YES > scroll to network 
name > YES  > Full Name

Delete a network SETTINGS > YES > Networks > YES  > 
Preferred Nets > YES > scroll to the 
network to delete > YES  > Delete.

Rearrange the list SETTINGS > YES > Networks > YES  > 
Preferred Nets > YES > scroll to the 
network to move > YES > Change Priority 
> enter new position > YES

Add a network

Automatic Sea

Manual Search
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Security

 Codes do not match appears, this means you entered 
incorrectly. If the message Wrong PIN appears, followed 
you entered your old PIN incorrectly.

ck protects the phone against unauthorized use if it is 
 SIM card is exchanged. It is not on when you buy the 

an change the phone lock code (0000) to any 4- to 8-
 code.

ck can be On, Automatic, or Off.

ock is On, the message Phone locked Phone lock code: 
time you turn on the phone. You have to enter your 
 by YES  to use your phone.

SETTINGS >YES  > Locks > YES  > Card 
Lock > YES > Change PIN (or PIN2) > 
YES  >enter the old PIN* > YES  > enter 
the new PIN > YES  > repeat new PIN > 
YES.

ard Lock SETTINGS >YES  > Locks > YES  > Card 
Lock > YES  > Protection > YES  > Off 
(or On) > YES  > Enter PIN2 > YES.
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This icon indicates ( ) that either SIM Card Lock or Phone Lock 

is activated. 

SIM Card Lock

The SIM card lock only protects your subscription and not your 
phone itself from unauthorized use. If you change SIM cards, the 
phone still works with the new SIM card. Most SIM cards are locked 
at the time of purchase. If the SIM card lock is on, you have to enter 
the PIN every time you turn on your phone. 

Note! If you enter your PIN incorrectly three times in a row, the SIM card 
is blocked. This is indicated by the message PIN blocked. If this hap-
pens you need to unblock it to access your subscription. If you enter 
the wrong PUK 10 times in a row, your card is permanently blocked. 
If this happens, you should contact your network operator.

Note! If the message
the new PIN 
by Old PIN:, 

Phone Lock

The phone lo
stolen and the
phone. You c
digit personal

The phone lo

Phone Lock On

If the phone l
appears each 
code followed

Security

Unblock SIM Card PIN blocked appears > enter your PUK 
(or PUK2) which you will find in the 
information supplied by your network 
operator > YES > enter a new four- to 
eight-digit PIN (or PIN2) > YES  > re-
enter the new PIN (or PIN2) to 
confirm > YES .

Change PIN

Turn Off/On SIM C
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er an incoming call.

ce the battery.

k the keypad.

ock

eylock

tic keylock means that if no keys are pressed in 25 seconds, 
pad will be locked. The keypad lock is always disabled if the 
s connected to vehicle handsfree equipment.

GS > YES  > Locks > YES  > Auto Keylock > YES  > On > YES . 

From Standby, press and hold CLR > 2 to 
select Keylock On > YES .

d From Standby, press and hold CLR > 
Keylock off > YES .
Security

Automatic

If the phone lock is set to Automatic, you do not need to enter your 
phone lock code until a different SIM card is inserted in the phone. 
After the phone lock code has been entered correctly, the phone can 
be used with the new SIM card. You are not asked to enter the phone 
lock code again until the original SIM card or a different SIM card is 
inserted.

Keypad Lock

This icon  indicates the keypad is locked.

Note! Calls to 911 (or112, the international number) can be made when 
the keypad is locked. If the phone alarm rings, you can turn it off by 
pressing any key.

The keypad remains locked until you:

• answ

• repla

• unloc

Manual Keyl

Automatic K

Automa
the key
phone i

SETTIN

Changing the Phone Lock 
Code

SETTINGS > YES  > Locks > YES  > Phone 
Lock > YES  > Change Code > YES  > enter 
the old code > YES  > enter the new code > 
YES  > repeat new code > YES .

Setting the Phone Lock SETTINGS > YES  > Locks > YES > Phone 
Lock > YES  > Protection > YES  > select On/
Automatic/Off (the current selected setting 
is not available in the list) > enter the 
phone lock code > YES  (the new lock 
status is shown).

Lock Keypad 

Unlock Keypa
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Extras

s a built-in calculator, which can add, subtract, divide 
 EXTRAS > YES  > Calculator 

et +, -, x, /.

o erase a figure to the left of the cursor.

nter a decimal point.

ator

le we are going to divide 134 by 32.

S  > Calculator > YES  > enter 134 > press #  repeatedly 
ion sign (/) appears > enter 32 > YES  to get the answer.

isplay, press CLR.

as four different games for your enjoyment. There are 
ilable in each game as a guide for you to get started.

 games are available:
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Alarm Clock

The phone has an alarm clock, which you may find useful when 

traveling. When it is on, an icon is shown in the display.

The alarm rings at the time set and the display flashes, even if the 
phone is turned off. The volume of the alarm signal is always increas-
ing, provided the battery is attached and charged.

The alarm rings for 60 seconds and is repeated every nine minutes, if 
you do not turn it off. After 60 minutes, the repeat function is 
turned off automatically.

Calculator

The phone ha
and multiply.

• Press #  to g

• Press CLR t

• Press *  to e

Using the Calcul

In this examp

Tip! EXTRAS > YE

until the divis

To clear the d

Games

Your phone h
help texts ava

The following

• Tetris®

• Solitaire

Extras

Set the Alarm EXTRAS > YES  > Alarm Clock > YES  > 
enter the time > YES . 

Change Alarm EXTRAS > YES  > Alarm Clock > YES  > 
Set New Time > YES  > enter the time > 
YES .

Turn Alarm Off When it 
Rings

Press any key to turn the alarm off 
when it rings.
If you do not want the alarm to be 
repeated, press YES

Turn Alarm Off EXTRAS > YES  > Alarm Clock > YES  > 
Select Cancel.
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s of cards are built up in descending order and alternating 
or example, the eight of hearts may be placed on either the 
clubs or spades.

aining cards in the deck are available for play. You can turn 
rds one at a time. The card in the discard pile may be placed 
olumns or the ace piles. When you run out of cards in the 
u can flip it over and continue.

 > YES  > Games > YES  > Solitaire > YES .
 appears in the display > to start a game select New game (or 
 game if you have played before).

 of choosing Start you can scroll with Ð or Ó to select 
 game or Help (at step 2 above).

olling the game
 1  to select card/pile, confirm move, clip card

 2  to turn up new card from game deck

 3  to put card on ace pile

 4  to view a pile (selection and move is possible)

jective of Maze is to eat the items in the Maze while avoiding 
sters. Once accomplished, the degree of difficulty will 
.

 > YES  > Games > YES  > Maze > YES  > YES  to start game 

olling Maze
 Ð or Ó to change selections (help, game difficulty, etc.)

 CLR to pause the game.
Extras

• Maze

• Erix

Tetris®

The object of Tetris is to prevent the blocks from reaching the top. 
Each time you fill a line, the line disappears.

EXTRAS > YES  > Games > YES  > Tetris > YES .
Tetris appears in the display > select Start > select level (1–10) by 
using Ð or Ó > Press any key to start.

Controlling the game
• Press 8 or the lower side volume key = move left

• Press 2  or the upper side volume key= move right

• Press 5  or 9 to rotate

• Press 3  or 6 to drop faster

• Press CLR  to pause

• Press NO  to quit

Tetris®; © Elorg 1987. Classic Tetris™; © Elorg 1998 
Tetris Logo by Roger Dean, © The Tetris Company 1997
All Rights Reserved

Solitaire

The object of Solitaire is to form four piles of cards, one per suit, 
running from ace to king. The cards are dealt out into seven col-
umns. The last six columns have one or more cards facing down-
ward. If the top card in a column is removed, revealing the face-
down card, you may turn it face up. Only kings, or stacks of cards 
beginning with a king may be moved to an empty column.

Column
color. F
nine of 

The rem
these ca
on the c
deck, yo

EXTRAS

Solitaire
Resume

Instead
Resume

Contr
• Press

• Press

• Press

• Press

Maze

The ob
the mon
increase

EXTRAS

Contr
• Press

• Press
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Extras

• Press 2  to move up Setting the Timer

S  > Timer > YES  > enter the hours, minutes and sec-

wn begins. The timer is shown in standby mode.
rt sounds, press any key to turn it off.

me When the Timer is Running

S  > Timer > YES  > Set New Time > YES > enter the 

wn begins. The timer is shown in standby mode.
rt sounds, press any key to turn it off.

imer

S  > Timer > YES  > select Cancel.

es not work when the phone is turned off.

s a built-in stopwatch for you to time a certain activity. 

pwatch

S  > Stopwatch > YES  > YES  to start the stopwatch > 
stop it.

pwatch

en the stopwatch is not running.

 when the stopwatch is running, you can store up to 9 
ss Ð or Ó to check your stored lap times. If you receive 
68

• Press 8  to move down

• Press 6  to move right

• Press 4 to move left

Erix

The objective of Erix is to isolate the bouncing objects into as small a 
space as possible. You will draw lines to reduce the playing space. 
The percentage of space to isolate is displayed in the top corner of 
the screen. Once accomplished, the degree of difficulty will increase.

EXTRAS > YES  > Games > YES  > Erix > YES  > YES  to start game 

Controlling Erix
•  Ð or Óto change selections (help, game difficulty, etc.), to move 

left and right within the game.

• Press CLR  to pause the game.

• Press 2  to move up

• Press 8  to move down

• Press 6  to move right

• Press 4  to move left

Timer

The phone has a built-in 24-hour timer. You set the time you want 
and when that time is out, an alert signal sounds.

EXTRAS > YE

onds > YES .
The countdo
When the ale

Setting a New Ti

EXTRAS > YE

time > YES .
The countdo
When the ale

Turning Off the t

EXTRAS > YE

Note! The timer do

Stopwatch

The phone ha

Running the Sto

EXTRAS > YE

YES  again to 

Resetting the Sto

Press CLR wh

Note! By pressing #
lap times. Pre
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Extras

an incoming call or voice or text message while the stopwatch is run-
ning, the stopwatch is turned off. If you exit the stop watch menu 
the stop watch is turned off.
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Online Services

ew menu in the phone. The menu offers you new fea-
ices, which can be used instantly.

e, this menu appears under the Extras menu. There can 
ew submenu entry under the main menu, but there can 
menus under the new submenu entry.

w Menu System

ES  > Online Services > YES .
enus appear, select the one that you want and press 

 go back to the standby menu.

rs may not use the name Online Services for this 
 consult your network operator for more information.

rvices provides a proactive SIM. This means that the 
he phone to take certain actions. These actions could 

xt from the SIM in the phone’s display

a call to a number on the SIM

 dialog with the user
70

Online Services

The Online Services is the network operators’ way of offering cus-
tomized services, independently of mobile phones and mobile phone 
manufacturers.

Compatibility

Added value services based on the Online Services require two things 
in order to work:

• a mobile phone that supports the Online Services. 
Your Ericsson phone is such a phone.

• a network operator offering the Online Services. 

Note! The Online Services on the SIM are designed and run by network 
operators and not by mobile phone manufacturers. If you require 
further information about the Online Services, please contact your 
network operator.

New Menu

A SIM card which supports the Online Services works in the same 
way as a normal SIM card.

When you have inserted your SIM card and turned on your phone, 
your network operator may download data to your SIM card. After 
the first data download and after restarting your phone, the proactive 

SIM offers a n
tures and serv

In your phon
only be one n
be several sub

Entering your Ne

1 EXTRAS > Y
If any subm
YES .

2 Press NO  to

Note! Some operato
menu. Please

Proactive SIM

The Online Se
SIM can tell t
include:

• Showing te

• Setting up 

• Initiating a

Online Services
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his happens, the phone will notify you by producing a sound 
wing a message in the display.

 are not engaged in a call, a message is shown in the display, 
g you whether you want to confirm and make the SIM card 
ted call. 

 want to make the SIM card initiated call, press YES .

 do not want to make the SIM card initiated call, press NO . 

 are already engaged in a call, you are asked either to put the 
nt call on hold or to end it.
ssage appears in the display, asking you whether you want to 
rm and make the SIM card initiated call.

 want to make the SIM card initiated call, press YES .

 do not want to make the SIM card initiated call (you may 
 to continue with the ongoing call), press NO.

IM Card Initiated SMS 

 card may set up an SMS (text message) and ask you to send 
ssage, for example by the question Send message now? Press 
ou want to send the SMS.

Services Offered

ices and functions that come with the Online Services are net-
pendent. Please contact your network operator for details of 
 offered by the Online Services.
Online Services

Note! All these actions are taken by the SIM card and have nothing to do 
with the phone’s software.

Data Download to the SIM Over the Air

Your network operator may at any time download new data to your 
SIM card over the air. This new data could consist of new features or 
a new menu.

Resetting your SIM Card

When the operator updates your SIM card over the air, the phone 
notifies you by showing a message in your display. You also hear a 
beep.

In order for your new SIM settings to take effect, you have to turn 
off your phone and then turn it on again.

Note! After a data download the phone may not work and you will not be 
able to use it until you restart it. This feature is operator dependent 
and will probably not happen very often.

SIM Card Initiated Features

Note! Some SIM cards may not allow certain numbers to be processed 
through your network. You will receive a message from the phone 
that the call is not possible or is not allowed. Refer to your provider 
for more details.

The SIM card may prompt you to make a call. This could happen 
even if you are already engaged in a call.

When t
and sho

• If you
askin
initia

If you

If you

• If you
curre
A me
confi

If you

If you
want

Sending a S

The SIM
this me
YES  if y

Details of 

All serv
work de
services
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Online Services

Ericsson Mobile Internet
72

When you are on the move and in need of communication and 
information, the Mobile Internet is the answer.

The Mobile Internet is a service supplied by Ericsson to make it easier 
for you to communicate and receive information quickly, wherever 
you are. It gives you access to various messaging services, on-line cus-
tomer services, user manuals and other useful information. With the 
Mobile Internet you can also download communications software to 
ensure you get the best out of your Ericsson products.

The Ericsson Mobile Internet address is:
http://mobileinternet.ericsson.com
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ge - The page your phone will default to when you begin 
g. Each profile has its own homepage.

 Customized settings to simplify browsing. Each profile has 
 settings such as gateway number, homepage, password, and 

 Start

re the WAP settings in your phone are correctly set. Your 
r should provide you with all the necessary information when 
 up for your subscription to the WAP service: for example 
e and gateway address. These settings can either be entered 

 phone at the time you buy it, or later via an SMS sent to 
one. See “Changing the WAP Settings Manually” on 
.

ontact your network operator before you decide to change 
ings manually. This way you can be sure the entered settings 
ect.

 Your WAP Connection

SERVICES > YES  >WAP Settings >YES > select a profile > YES  
eway > YES > User ID > YES.

 the user id to your gateway > YES .
Using the WAP Browser

Examples of WAP SERVICES you will be able to find are:

• Ericsson Mobile Internet (http://mobileinternet.ericsson.com) a por-
tal offering you online access to customer services, user’s guides, 
and useful information when you are traveling

• Reservation services

• News, sports, and weather

• Restaurants, cinemas, games, etc.

• Banking and stock exchange quotes

• Voice mail, e-mail, and fax mail

Terminology

In this chapter and in the WAP Services menu, you will see many 
new terms. Here is a brief description of some of the terms that may 
appear.

WAP - Wireless Application Protocol. A standard created specifically 
for mobile communications devices that gives you fast and easy 
internet access from your phone.

Gateway Address - The SMS Gateway access number to your network 
operator’s WAP gateway. Contact your service provider if this infor-
mation is not stored in your WAP Services settings.

Bookmark - Like any Internet browser, your phone has the capability 
to store your favorite bookmarks.

Homepa
browsin

Profile -
its own
name. 

Before You

Make su
operato
you sign
user nam
in your
your ph
page 77

Note! Please c
the sett
are corr

Setting Up

1 WAP 
> Gat

2 Enter

Using the WAP Browser
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Using the WAP Browser

3 Select Password > YES  > enter the password to your gateway > Opening a Bookmarks

ark

add bookmarks while you are browsing.

AP SERVICES  > YES .

rowsing by selecting either Mobile Internet, Bookmarks 
ress. 

 about how to use these menus in the rest of this chap-

AP page that you want to bookmark. Press and hold 
ptions appear. 

e submenu Add bookmark and press YES . If there are 
positions left in your bookmark list (you can save up to 
rks), your new bookmark is stored. If your bookmark 
ou have to delete another bookmark before you can 

w one.

ookmark has been saved when you see the text Book-
.

ark While Browsing

sing, press and hold YES  until Options appears.

S  > Suspend > YES  > Bookmarks > select the bookmark 
ES  > Go to > YES .

ark

 a maximum of 10 bookmarks. If you have reached this 
 delete some of the bookmarks that you do not use any 
74

YES .

4 Select Gateway > YES  > enter the phone number to your gateway > 
YES.

5 Press NO  to return to Profile  submenu > select Service Center > YES 
> enter the phone number to your service center > YES.

Viewing a WAP Page 

You can open WAP pages in three different ways:

1 Open your homepage 

2 Open a bookmark

3 Enter a WAP address manually

If your network operator has entered its own page into your WAP 
SERVICES menu, you can also start the browser by selecting this 
address. See “Operator Page” on page 76. 

This animation will appear when your phone is searching for, or 
connecting to, a WAP site.

Note! WAP Browser - Your phone uses SMS (Short Message Service) as a 
bearer for WAP. Not all network operators support WAP over SMS. 
For more information, please contact your operator.

Opening Your Homepage

WAP SERVICES  > YES  > Mobile Internet (this will change depending 
on which profile you have selected) > YES .

Adding a bookm

Note! You can only 

1 Scroll to W

2 Start your b
or Enter add
Read more
ter.

3 Find the W
YES  until o

4 Scroll to th
any empty 
10 bookma
list is full, y
save the ne

5 Your new b
mark stored

Opening a Bookm

1 While brow

2 Go to > YE

to open > Y

Deleting a Bookm

You can store
limit, you can
more.
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pening Websites

l to WAP SERVICES  > YES  > Enter Address > YES .

 the URL address of the WAP page you want to go to, for 
ple: http://mobileinternet.ericsson.com 

 YES .

 slashes (//) and the @ symbol can be accessed with the 0  
iods (.) can be accessed with the 1  key.

AP address starts with http://, you do not need to enter this 
ou only need to enter the prefix if it starts with something 
 example, ftp://.

one comes with three WAP profiles to assist in simplifying 
g. You can, for example, associate one profile to your opera-
P page and one to your company’s intranet. Instead of hav-

nter the access settings, when you want to switch between 
erator’s WAP page and your company’s intranet, you can 
switch profiles. It is important to remember two things about 
P profiles:

an set different homepages for each WAP profile. When you 
h profiles, the homepage changes to the homepage set for 
rofile.

ed bookmark may not work with all WAP profiles. When 
ave a bookmark, it is associated with the WAP profile that 
re currently using. If you cannot access a bookmark, you may 
Using the WAP Browser

WAP SERVICES  > YES  > Bookmarks > YES  > select the bookmark you 
wish to delete > Delete > Delete? appears > YES . 

Editing a bookmark

1 Scroll to WAP SERVICES  > YES  > Bookmarks > YES .

2 Select the bookmark you wish to edit > YES .

3 Select Edit.

4 Under the heading Title:, use the Ð or Ó keys to move within the 
title of the bookmark. Enter the correct name of the bookmark 
and then press YES .

5 Under the heading Address:, use the Ð or Ó keys to move within 
the address. Enter the correct address and then press YES . 

Sending a bookmark to another person via SMS

1 Scroll to WAP SERVICES  > YES  > Bookmarks > YES .

2 Select the bookmark you wish to send and press YES .

3 Select Send as link > YES  > enter a message following the link > 
YES .

4 Enter the recipient’s phone number or retrieve it from the phone 
book by pressing Ð.

5 Sending message appears in the display followed by Message has 
been sent.

Note! To send the bookmark you are currently visiting in the browser: 
open the Options menu by pressing and holding YES  and then select 
Send as link.

Manually O

1 Scrol

2 Enter
exam

3 Press

Note! Forward
key. Per

If the W
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Using the WAP Browser

solve the problem by switching profiles and then accessing the Your Browsing Options

e browsing a WAP page, you can access the Options 
tions you can choose from this menu are supplied with 
 therefore the menu may look a bit different depend-

 page you are looking at. Generally, on the Options 
 also find functions that are useful when browsing. 

 the Options menu in two ways:

where you are browsing, press and hold YES  until the 
nu appears.

 area on the WAP page that does not contain any links, 
bers or e-mail addresses and press YES . You can always 

pty row at the bottom of the WAP page.

u

enu may look a bit different depending on which 
ooking at, because it can contain special features. How-
 contains the options below:

o back to the WAP SERVICES menu where you can 
 bookmarks among other things.

 the latest version of the WAP page by refreshing its 

ark. Add the page you are currently browsing to your 
marks.

. Send the current page as a bookmark to another 
MS.

age. Set the current WAP page as your homepage.

wsing session.
76

bookmark again.

Selecting a Profile

WAP SERVICES > YES > Wap Profile > select a profile by pressing * > 
YES .

The homepage associated with this profile will now be the homepage 
listed under the WAP Services menu. 

Renaming a Profile

WAP SERVICES > YES > Wap Settings > select a profile > Rename > 
enter the new name > YES  to store.

Changing the Profile Homepage Name and Address

WAP SERVICES > YES > Wap Settings > select a profile > Chg 
Homepage > enter the new title for the homepage > YES  to store > 
enter the new address > YES  to store.

Operator Page

Depending on the network, you can find the homepage of your net-
work operator.

1 Scroll to WAP SERVICES  > YES  > select your operator’s page (the 
name is decided by your operator) > YES .

2 Your operator’s WAP page appears.

Note! If you cannot find this menu, your network operator does not sup-
port this service.

When you ar
menu. The op
the pages, and
ing on which
menu you can

You can reach

• No matter 
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the WAP Settings Manually

ontact your network operator before you start changing the 
 manually. This way you can be sure the entered settings are 

 User Information

ou start your browsing session, your phone connects to a 
 computer. In order for this network computer to establish a 
ion to your phone, you need to enter your user ID (user 
cation), password, IP address and the phone number to your 
. 

l to WAP SERVICES > YES  > WAP Settings > select a profile > 
> Gateway > YES  > User ID > YES .

 your user ID and press YES .

l to Password and press YES . Enter your password and press 

l to Gateway and press YES .

 access number to the SMS WAP Gateway you should con-
to when browsing.

 YES .

me Out

ou try to access some WAP pages, you may have to wait for a 
e while your phone tries to download the page. You can set 

e that will pass before the download attempt is stopped. 

l to WAP SERVICES > YES  > WAP Settings > YES  > select a pro-
 Response Timer >YES .
Using the WAP Browser

Displaying Images

You can choose whether you want to see images or not when you are 
browsing. The images take extra time to download, but the WAP 
pages looks better with them. When you buy the phone, the image 
load is set to On.

Scroll to WAP SERVICES > YES  > WAP Settings > select a profile > YES  
> Image Load > YES  > On/Off > YES .

Note! If you have turned off the image load, the images are displayed as 
icons in the display. If a picture contains a link, you can access this 
link by highlighting the image and pressing YES .

Returning to the Browser after Accessing the 
Menus

If you have selected the option Suspend in order to access the WAP 
menu, you can easily return to the site you were visiting when you 
left the browser. 

1 Scroll to WAP SERVICES  > YES  > Resume > YES .

2 You return to the beginning of the WAP site where you were when 
you left the browser.

Note! You will end up at the first page of the site, even if you were in the 
middle of it when you left the browser.

Changing 

Note! Please c
settings
correct.

Setting Your

When y
network
connect
identifi
gateway

1 Scrol
YES  

2 Enter

3 Scrol
YES .

4 Scrol
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Using the WAP Browser

2 Enter after how many seconds you want the download to continue 
78

before it stops. Press YES .

Hardware Reset Button

If you are browsing and need imme-
diate access to phone mode, you can 
reset the phone by pressing the 
hardware reset button. To access the 
button, you must remove the back 
panel and the battery. 

Note! You will need to power on the 
phone after pressing the reset but-
ton. Your connection to the web will 
be lost until you reconnect.
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rong PIN2

e entered your PIN or PIN2 incorrectly. Enter the correct 
PIN2, and press YES . See “SIM Card Lock” on page 64.

t match

ou want to change a security code (for example your PIN) 
e to confirm the new code by entering it again. The two 
at you have entered do not match. See “SIM Card Lock” on 
.

cked

e entered your PIN or PIN2 incorrectly three times in a row. 
lock, see “SIM Card Lock” on page 64.

- Contact operator

ered your personal unblocking key code (PUK) incorrectly 
s in a row. Contact your network provider or service opera-

d

one is locked. To unlock the phone, see “Phone Lock” on 
.

ode:

one comes with the phone lock code, 0000. You can change 
y four-to eight-digit code. See “Phone Lock” on page 64. 
Troubleshooting

This chapter lists some problems that you might encounter while 
using your phone. Some problems require that you call your service 
provider, but most of the problems you encounter you can easily cor-
rect yourself.

Error Messages

Insert Card

There is no SIM card in the phone or you may have inserted it incor-
rectly. Insert a SIM card. See “Step 2: Insert the SIM Card” on 
page 14.

Insert Correct SIM Card

The phone is set to only work with certain SIM cards. Insert the cor-
rect SIM card.

SOS Calls Only

You are within range of a network but you are not allowed to use it. 
However, in an emergency, some operators allow you to call the 
international emergency number 112 (or 911). See “Making Emer-
gency Calls” on page 22.

No Network

There is no network within range or the received signal is too weak. 
You have to move to get a signal that is strong enough.

Wrong PIN, W
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Troubleshooting

Number not permitted Accessories, Accessibility, and Internet

ance/Ordering Accessories

rica - 1-800 ERICSSON (1-800-374-2776)

ica - 305-755-6789

tries - 919-472-7908

ions/Special Needs

on on Accessible Solutions for individuals with special 
 Ericsson Special Needs Center at 877-878-1996 
-207-2056 (voice), or visit the Ericsson Special Needs 
://www.ericsson-snc.com

 on the internet at: http://www.mobile.ericsson.com
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The Fixed Dialing function is on and the number you have dialled is 
not part of your fixed numbers list. See “Fixed Dialing” on page 50. 

Charging, alien battery

The battery you are using is not an Ericsson-approved battery and is 
charging slowly for safety reasons.

Other Problems

No Indication of Charging

When you start charging a battery that is empty or a battery that has 
not been used for a long time, it make take a while until the indica-
tor on the top of the phone shows a red light and the battery meter 
appears.

Network is not responding in WAP mode

If you are using WAP services and need immediate access to phone 
mode, you can press the Hardware Reset button (located under the 
battery). You may need to power on your phone before making a 
call.

The Phone Cannot Be Powered On

Recharge or replace the battery. See “Step 3: Attach the Battery” on 
page 15.

Technical Assist

• North Ame

• Latin Amer

• Other coun

Accessible Solut

For informati
needs call the
(TTY) or 877
Center at http

Internet

Visit Ericsson



Some menus/features are operator dependent.
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receiving� 23
redialing� 22
rejecting� 23

CB. See Area Information
Cell Broadcast. See Area Information
Changing Phone Lines� 55
Charger� 16
Ciphering Indictor� 18
Closed User Group� 10��51
Conference Calls� 54
Contacting Ericsson� 80
Copying SIMs� 32
Credit Cards

making a call� 37
saving a number� 37

D
Demonstration� 10
DTMF tones� 24

E
Emergency Calls� 22
Error messages� 79
Extras� 66
Index

A
Accept Calls� 51
Accessible Solutions� 80
Accessories

adding to profiles� 29
Advice of Charge� 10
Alarm� 66
Alarm indicator� 18
Alternate Line Service� 10
Answering Calls � 23
Area Information� 10��45

message types� 45
receiving area messages� 45

Ask to Save� 10
Assembling the Phone� 13

B
Banking by phone� 33
Battery

attaching� 15
charging� 15
meter� 17
removing� 15

Bell. See Alarm indicator
Browser� 73

C
Calculator� 66
Calendar� 10��59

storing general reminders� 59
storing meetings � 59
storing phone calls� 59
weekly overview� 60

Call
restricting� 49

Call Cost
setting a credit limit� 48
specifying price per unit� 47

Call Forward
indicator� 17
setting� 49

Call Waiting� 53
Calling Cards

making a call� 37
saving number� 37
services� 37

Calling Line Identification (CLI)� 35
Calls

adding to calendar� 59
answering� 23
forwarding� 49
putting on hold� 23��54

Index



Some menus/features are operator dependent.

Index

F M shortcuts� 31
Phone Lock

auto lock� 65
full lock� 64

Phone Number in SMS� 44
PIN� 16��64
Predictive Text Input � 34
Proactive SIM� 70
Profiles� 11��28

auto activation� 29
changing settings� 28
choosing manually� 28
indicator� 18

PUK� 64

R
Receive Calls� 23
Receiving messages (SMS)� 43
Redialing Numbers� 22
Rejecting Calls� 23
Request reply (SMS)� 42
Restrict Calls� 49
Ring Signal

choosing� 25
composing own� 26
off� 18
personal� 25
volume� 25

Ringer Volume� 25
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Find and Call� 31
Fixed Dialing� 10��50
Forwarding Calls� 10��49

G
Games� 11��66

H
Help Texts� 11
Homepage� 74

I
Infrared Modem Indicator� 18
International Calls� 22
International Emergency Number� 22
Internet Access� 73

K
Keylock Indicator� 18

L
Letters, entering� 34
Line indicator� 18
Locks

keypad� 65
phone� 64
SIM, phone� 64

Missed Call Indicator� 17
Missed Calls� 36
Mobile Internet� 73
Mobile Wiz� 11
Muting microphone� 23
My Shortcuts� 20

N
Network

forbidden networks� 62
preferred networks � 63
search modes� 63

Note Pad� 24

O
Online Services� 11��70

P
Personal ring signal� 25
Phone Book� 11

checking status of memory� 34
e-mail addresses� 34
entering letters� 34
erasing phone number� 32
groups� 33
international numbers� 30
keeping up to date� 31
memory full� 32



Some menus/features are operator dependent.
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changing number� 39
indicator� 18

Volume
changing� 23

W
WAP� 12��73
Index

S
Security� 12��64
Sending Messages (SMS)� 41
Short Message Service� 12
Shortcuts� 20
Signal Strength Indicator� 17
Silent Mode� 25
Silent Mode Indicator� 18
SIM

card� 14
data download to� 71
features initiated by� 71
inserting� 14
proactive� 70
removing� 14
resetting� 71

SMS� 12
composing messages� 41
deleting a message� 44
embedded numbers� 44
enabling phone for sending� 41
indicator� 18
message types� 42
reading stored messages� 44
receiving messages� 43
reply requested� 42
sending messages� 41
storing messages � 44
templates� 12��42

Special Characters� 34
Special Needs� 80
Speed Dialing� 31
Stopwatch� 12��68
Stored Messages (SMS)� 44

T
Technical Support� 80
Tegic® T9®� 11
Telephone Banking� 33
Text

input� 11
messages (SMS)� 12

Timer� 66
Tone Signals� 24
Touch tones� 24
Troubleshooting� 79
TTY Phone Number� 80
Turning Your Phone On� 16
Two Line Service� 55

V
Voice Label

icon� 57
recording� 57

Voice Labels� 12
Voice Recognition� 12
Voicemail� 12

calling� 39



Some menus/features are operator dependent.
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Storing Numbers in Phone Book:
Enter phone number > PHONE
BOOK >YES > Add Number > YES >
YES to select number > enter name >
YES to select next available position.
Adding a Voice Label to an Existing
Phone Book Entry: Scroll to
PHONE BOOK > YES > Find and
Edit > enter the name or press YES
again to view the entire list > Add
voice > Follow the prompts to record
and store.
Emergency Calls: Enter 911 (or
112) and press YES to call.

Handling Multiple Calls: When on a call,
scroll to HANDLE CALLS. Use this
menu to initiate conference calls, to toggle
between several calls, and transfer calls.
Setting the Alarm: EXTRAS > Alarm
Clock > enter the alarm time, in hours
and minutes > YES. When the alarm
sounds, press any key to deactivate. Press
YES to turn off the alarm
International Calls: Press and hold down
0 until + appears (the + symbol replaces
the international code). Enter the number.
Press YESto call.

AE/LZT 123 5632 R1

���������	

Some menus/features are operator dependent.

http://mobile.ericsson.com

Find and Call: Press and hold the right
arrow key. Press YES to see an
alphabetical listing (depends on sort
order).
My Shortcuts: Press and hold the left
arrow key to access the first submenu
in the MY SHORTCUTS Menu.
Viewing Phone Book Entries: Hold
down a number key to view Phone
Book entries beginning with the
corresponding letter (for instance, press
4 to see entries beginning with G).
Voicemail: Press and hold 1.
Microphone Mute (during a call):
Press and hold CLR.

Keypad Lock/Silent Mode: Press and
hold CLR to lock/unlock the keypad or
turn on/off silent mode.
Voice Dialing: Press and hold YES or press
and hold a side volume key to prompt
voice dialing. Say the label after the
prompt.
Checking Battery Status: Press a side
volume key.
Phone Book Position Information: Press
the position number and # to view what is
stored in that position.
Toggle Input Methods: Press and hold #
while you are entering text.



Find and Call
Add Number
Find and Edit
Voice Labels
Groups
Email Addresses
Calling Cards
Options
Memory Status
Fixed Numbers

Call Voicemail
Inbox
Send New
Unsent 
Templates
Sent Items
Options

Missed Calls
Call List
Call Costs
Call Timers
Next Call
Options
Turn off Tones*
Hold Call
Switch Calls
Release Active
Join Calls
Transfer Call
Release All
Call Info

Sounds & Alerts
Profiles
Call Options
Networks
Display
Language
Time and Date
Locks
Handsfree
Master Reset

Alarm Clock
Calendar
Calculator
Games
Timer
Stopwatch
Mobile Wiz
Demo 
Accessories*

Homepage Name
Bookmarks
WAP Profile
Enter Address
Resume
WAP Settings

Select Profile
Ring Volume
Edit Shortcuts

Ongoing Call menu replaces Call Info when engaged in a call.
The Accessories submenu only appears when an accessory is connected.
Some menus/features are operator dependent.

A2218z Menu Structure
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