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1 Document Conventions

� Menu names are shown in the following typeface: 0(186.

� Submenu names are shown in the following typeface: 6XEPHQX�

1DPHV�

� Key names are shown in the following typeface: BACK.

� Text that is seen in the phone’s display is shown in the following 
typeface: displays.

� When this guide instructs you to press a key, press and release 
the key.

� When this guide instructs you to press and hold a key, press and 
hold the key for one to two seconds.

� When this guide instructs you to press two keys, press one then 
press the other. For example, press MENU 1 means press MENU 
then press 1.

� Press the down arrow for at least one second when you see this 
symbol (�).

� Press the up arrow for at least one second when you see this 
symbol (�).

Document Conventions

The quick access shortcuts to your phone’s menu 
and settings are identified by this shaded box.
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ign of your phone complies with the FCC guidelines 
ose standards).

can National Standards Institute: National Council on 
on Protection and Measurements; International Commission on 
izing Radiation Protection.

e

y the supplied or an approved replacement antenna. 
orized antennas, modifications, or attachments could 
 the phone and may violate FCC regulations.

tion

AL POSITION: Hold the phone as you would any other 
ne with the antenna pointed up and over your shoulder.

N EFFICIENT OPERATION: For your phone to operate 
ficiently:

tend your antenna fully (where applicable).

 not touch the antenna unnecessarily when the phone is in 
. Contact with the antenna affects call quality and may cause 
 phone to operate at a higher power level than otherwise 
ded.
Guidelines for Safe and Efficient Use

Since its introduction in the mid 1980s the mobile phone has been 
one of the most exciting and innovative products ever developed. 
Your phone can help you to stay in touch with your office, your 
home, emergency services and others.

Safety

Exposure to Radio Frequency Signals

Your wireless handheld portable telephone is a low power radio 
transmitter and receiver. When it is ON, it receives and also sends 
out radio frequency (RF) signals.

In August, 1996, the Federal Communications Commission (FCC) 
adopted RF exposure guidelines with safety levels for handheld 
wireless phones. Those guidelines are consistent with the safety 
standards previously set by both US and international standards 
bodies:

� ANSI C95.1 (1992)*

� NCRP Report 86 (1986)*

� ICNIRP (1996)*

Those standards were based on comprehensive and periodic 
evaluations of the relevant scientific literature. For example, over 120 
scientists, engineers, and physicians from universities, government 
health agencies, and industry reviewed the available body of research 
to develop the ANSI Standard (C95.1).

The des
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Guidelines for Safe and Efficient Use

Driving � Call roadside assistance or a special wireless non-emergency 
e number when necessary.

es

 electronic equipment is shielded from RF signals. 
tain electronic equipment may not be shielded against 
m your wireless phone.

rs
ndustry Manufacturers Association recommends that a 
aration of six (6”) inches be maintained between a 

eless phone and a pacemaker to avoid potential 
ith the pacemaker. These recommendations are 
h the independent research by and recommendations 

echnology Research.

pacemakers:

LWAYS keep the phone more than six inches from 
emaker when the phone is turned ON.

ot carry the phone in a breast pocket.

se the ear opposite the pacemaker to minimize the 
 for interference.

ve any reason to suspect that interference is taking 
rn your phone OFF immediately.

ids
wireless phones may interfere with some hearing aids. 
f such interference, you may want to consult your 
er (or call the customer service line to discuss 
3

Check the laws and regulations on the use of wireless telephones in 
the areas where you drive. Always obey them. Also, if using your 
phone while driving, please:

� Give full attention to driving – driving safely is your first 
responsibility.

� Use handsfree operation, if available.

� Pull off the road and park before making or answering a call if 
driving conditions so require.

In addition, Ericsson suggests the following safe driving tips if you 
are using your phone while driving:

� Get to know your wireless phone and its features such as speed 
dial and redial.

� Position your wireless phone within easy 
reach.

� Suspend conversations during hazardous 
driving conditions or situations.

� Do not take notes or look up phone 
numbers while driving.

� Dial sensibly and assess the traffic; if 
possible, place calls when you are not moving or before pulling 
into traffic.

� Do not engage in stressful or emotional conversations that may 
be distracting.

� Use your wireless phone to call for help.

� Use your wireless phone to help others in emergencies.
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xplosive Atmospheres

ur phone OFF when in any area with a potentially explosive 
here and obey all signs and instructions. Sparks in such areas 
ause an explosion or fire resulting in bodily injury or even 

ith a potentially explosive atmosphere are often but not 
learly marked. They include fueling areas such as gasoline 
; below deck on boats; fuel or chemical transfer or storage 
s; vehicles using liquefied petroleum gas (such as propane or 
; areas where the air contains chemicals or particles, such as 
ust, or metal powders; and any other area where you would 
ly be advised to turn off your vehicle engine.

 Equipped with an Air Bag

ag inflates with great force. DO NOT place objects, 
g both installed or portable wireless equipment, in the area 
 air bag or in the air bag deployment area. If in-vehicle wireless 
ent is improperly installed and the air bag inflates, serious 
njury could result.

are and Operation

vice complies with Part 15 of the FCC Rules. Operation is 
to the following two conditions: 1) This device may not 
armful interference, and 2) This device must accept any 
ence received, including interference that may cause 
ed operation.

 suggests you read and observe the following for safe care 
ration of your phone:
Guidelines for Safe and Efficient Use

Other Medical Devices
If you use any other personal medical device, consult the 
manufacturer of your device to determine if it is adequately shielded 
from external RF energy. Your physician may be able to assist you in 
obtaining this information.

Turn your phone OFF in health care facilities when any regulations 
posted in these areas instruct you to do so. Hospitals or health care 
facilities may be using equipment that could be sensitive to external 
RF energy.

Vehicles
RF signals may affect improperly installed or inadequately shielded 
electronic systems in motor vehicles. Check with the manufacturer 
or its representative regarding your vehicle. You should also consult 
the manufacturer of any equipment that has been added to your 
vehicle.

Posted Facilities
Turn your phone OFF in any facility where posted notices so require.

Aircraft

FCC regulations prohibit using your phone while in the air. Switch 
OFF your phone before boarding an aircraft.

Blasting Areas

To avoid interfering with blasting operations, turn your phone OFF 
when in a “blasting area” or in areas posted: “Turn off two-way 
radio.” Obey all signs and instructions.

Potentially E
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Guidelines for Safe and Efficient Use

� Do not allow children to play with your phone. They could � Don’t twist the antenna. Excess twisting will damage the 

phone model is available for sale to the public, it must 
 and certified to the FCC that it does not exceed the 
blished by the government-adopted requirement for 
sure. The tests are performed in positions and locations 
he ear and worn on the body) as required by the FCC 
model. Body worn measurements are made while the 
 in use and worn on the body with an Ericsson 
. The design and composition of an accessory can 
 body worn Specific Absorption Rate (SAR) levels for 
e.  Ericsson has not measured, and makes no 
ation about the body worn SAR levels when the phone 
ith non-Ericsson accessories.

ation

ries
ackaged with your phone is not fully charged. For 
tery capacity, use your charger to condition the battery. 

 Your Battery
anufacturer is a member of the Rechargeable Battery 
rporation (RBRC), a non-profit service organization 
ssist in the recycling of rechargeable batteries. Many 
the recycling of rechargeable batteries. In the U.S., call 
37 to find out how to recycle your battery. Outside the 

 your local retailer for recycling instructions.
5

hurt themselves or others, or could accidentally damage the 
phone. Your phone may contain small parts that could be 
detached and create a choking hazard.

� Do not expose your mobile phone to moisture or extreme 
temperatures.

� Only Ericsson original accessories are recommended. Failure to 
use them may result in loss of performance or product damage, 
and will void the warranty.

� Do not attempt to disassemble the product. Doing so will void 
warranty. This product does not contain consumer serviceable 
components. Service should only be performed by Authorized 
Service Centers.

� Do not allow objects to fall on, or liquids to spill on products.

� Connect AC (power supply) only to designated power sources as 
marked on the product.

� To reduce risk of damage, remove the electrical cord from the 
outlet by pulling the AC adapter at the outlet rather than the 
cord.

� Make sure the electric cord is located so that it will not be 
stepped on, tripped over, or otherwise subjected to damage or 
stress.

� To reduce risk of electric shock, unplug the unit from the power 
source before attempting any cleaning. Once unplugged, use a 
soft cloth lightly dampened with water for cleaning.

� DANGER – Never alter the AC cord or plug. If the plug will 
not fit into the outlet, have a proper outlet installed by 
a qualified electrician. Improper connection can result in risk of 
electric shock.

antenna.
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umer Update

S Food and Drug Administration (FDA) has been receiving 
s about the safety of mobile phones, including cellular 
and PCS phones.

lowing summarizes what is known – and what remains 
n – about whether these products can pose a hazard to 

and what can be done to minimize any potential risk. This 
tion may be used to respond to questions.

cern?
 phones emit low levels of radiofrequency energy 
iofrequency radiation) in the microwave range while being 

hey also emit very low levels of radiofrequency energy (RF), 
red non-significant, when in the stand-by mode. It is well 
that high levels of RF can produce biological damage 
 heating effects (this is how your microwave oven is able to 
od). However, it is not known whether, to what extent, or 
 what mechanism, lower levels of RF might cause adverse 
ffects as well. Although some research has been done to 
 these questions, no clear picture of the biological effects of 
e of radiation has emerged to date. Thus, the available science 
t allow us to conclude that mobile phones are absolutely safe, 
they are unsafe. However, the available scientific evidence 
t demonstrate any adverse health effects associated with the 
obile phones.

f phones are in question?
ns have been raised about hand-held mobile phones, the 
at have a built-in antenna that is positioned close to the user’s 
Guidelines for Safe and Efficient Use

Battery Use and Care
A rechargeable battery has a long service life if treated properly. 
A new battery, or one that has not been used for a long period of 
time, should be conditioned before using your phone. Avoid 
recharging a fully-charged or almost fully-charged battery. If your 
phone shuts off due to low battery power, you should charge the 
battery within 24 hours for the battery to reach full capacity.

� Do not leave your battery where it may be subjected to 
extremely hot or cold temperatures. This could reduce the 
battery’s capacity.

� Do not let the metal contacts on the battery touch another 
metal object such as keys in your pocket. This could short-
circuit and damage the battery.

� Do not attempt to take a battery apart.

� Do not expose a battery to open flame. This could cause the 
battery to explode.

� Turn your phone OFF before removing the battery.

� Use only the AC/DC adapter supplied with your battery 
charger. Using a different adapter could be dangerous and will 
void your phone warranty.

� Never charge a battery when the ambient room temperature is 
below 50°F (10°C) or above 105°F (40°C).

� Do not allow the battery to be placed into the mouth. Battery 
electrolytes may be toxic if swallowed.

FDA Cons

The U.
inquirie
phones 

The fol
unknow
health, 
informa

Why the con
Mobile
(i.e., rad
used. T
conside
known 
through
cook fo
through
health e
address
this typ
does no
or that 
does no
use of m

What kinds o
Questio
kind th



Guidelines for Safe and Efficient Use

head during normal telephone conversation. These types of mobile virtually continuously 
urs per day.

ive years in the United States, the mobile phone 
upported research into the safety of mobile phones. 
 has resulted in two findings in particular that merit 
dy:

al-based, case-control study, researchers looked for an 
 between mobile phone use and either glioma 
rain cancer) or acoustic neuroma (a benign tumor of 
eath). No statistically significant association was found 

obile phone use and acoustic neuroma. There was also 
ion between mobile phone use and gliomas when all 
es of gliomas were considered together. 

e noted that the average length of mobile phone 
 this study was less than three years.

ypes of glioma were considered separately, however, an 
 was found between mobile phone use and one rare 
ma, neuroepithelliomatous tumors. It is possible with 
mparisons of the same sample that this association 
 chance. Moreover, the risk did not increase with how 
obile phone was used, or the length of the calls. In fact, 
ually decreased with cumulative hours of mobile phone 
ancer causing agents increase risk with increased 
n ongoing study of brain cancers by the National 

titute is expected to bear on the accuracy and 
y of these results.1

 conducted a large battery of laboratory tests to assess 
f exposure to mobile phone RF on genetic material. 
ded tests for several kinds of abnormalities, including 

 chromosomal aberrations, DNA strand breaks, and 
7

phones are of concern because of the short distance between the 
phone’s antenna – the primary source of the RF 
– and the person’s head. The exposure to RF from mobile phones in 
which the antenna is located at greater distances from the user 
(on the outside of a car, for example) is drastically lower than that 
from hand-held phones, because a person’s RF exposure decreases 
rapidly with distance from the source. The safety of so-called 
“cordless phones,” which have a base unit connected to the 
telephone wiring in a house and which operate at far lower power 
levels and frequencies, has not been questioned.

How much evidence is there that hand-held mobile 
phones might be harmful?

Briefly, there is not enough evidence to know for sure, either way; 
however, research efforts are on-going. The existing scientific 
evidence is conflicting and many of the studies that have been done 
to date have suffered from flaws in their research methods. Animal 
experiments investigating the effects of RF exposures characteristic 
of mobile phones have yielded conflicting results. 
A few animal studies, however, have suggested that low levels of RF 
could accelerate the development of cancer in laboratory animals. In 
one study, mice genetically altered to be predisposed to developing 
one type of cancer developed more than twice as many such cancers 
when they were exposed to RF energy compared to controls. There is 
much uncertainty among scientists about whether results obtained 
from animal studies apply to the use of mobile phones. First, it is 
uncertain how to apply the results obtained in rats and mice to 
humans. Second, many of the studies that showed increased tumor 
development used animals that had already been treated with cancer-
causing chemicals, and other studies exposed the animals to the RF 
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e use. When tumors did exist in certain locations, however, 
were more likely to be on the side of the head where the 
le phone was used. Because this occurred in only a small 
er of cases, the increased likelihood was too small to be 

tically significant.4

ary, we do not have enough information at this point to 
he public that there are, or are not, any low incident health 
s associated with use of mobile phones. FDA continues to 

ith all parties, including other federal agencies and industry, 
e that research is undertaken to provide the necessary answers 
utstanding questions about the safety of mobile phones.

n about cases of human cancer that have 
d in users of hand-held mobile phones?

eople who have used mobile phones have been diagnosed 
ain cancer. But it is important to understand that this type of 
lso occurs among people who have not used mobile phones. 
brain cancer occurs in the U.S. population at 
f about 6 new cases per 100,000 people each year. At that 
uming 80 million users of mobile phones (a number 
ng at a rate of about 1 million per month), about 4800 cases 
 cancer would be expected each year among those 

ion people, whether or not they used their phones. Thus it is 
sible to tell whether any individual’s cancer arose because of 
ne, or whether it would have happened anyway. A key 
n is whether the risk of getting a particular form of cancer is 
among people who use mobile phones than among the rest of 
ulation. One way to answer that question is to compare the 
f mobile phones among people with brain cancer with the use 
le phones among appropriately matched people without brain 
This is called a case-control study.
Guidelines for Safe and Efficient Use

structural changes in the genetic material of blood cells called 
lymphocytes. None of the tests showed any effect of the RF except 
for the micronucleus assay, which detects structural effects on the 
genetic material. The cells in this assay showed changes after 
exposure to simulated cell phone radiation, but only after 24 
hours of exposure. It is possible that exposing the test cells to 
radiation for this long resulted in heating. Since this assay is 
known to be sensitive to heating, heat alone could have caused the 
abnormalities to occur. The data already in the literature on the 
response of the micronucleus assay to RF are conflicting. Thus, 
follow-up research is necessary.2

FDA is currently working with government, industry, and 
academic groups to ensure the proper follow-up to these industry-
funded research findings. Collaboration with the Cellular 
Telecommunications Industry Association (CTIA) in particular is 
expected to lead to FDA providing research recommendations and 
scientific oversight of new CTIA-funded research based on such 
recommendations.

Two other studies of interest have been reported recently in the 
literature:

1 Two groups of 18 people were exposed to simulated mobile phone 
signals under laboratory conditions while they performed cognitive 
function tests. There were no changes in the subjects’ ability to 
recall words, numbers, or pictures, or in their spatial memory, but 
they were able to make choices more quickly in one visual test 
when they were exposed to simulated mobile phone signals. This 
was the only change noted among more than 20 variables 
compared.3

2 In a study of 209 brain tumor cases and 425 matched controls, 
there was no increased risk of brain tumors associated with mobile 
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The current case-control study of brain cancers by the National � National Institute for Occupational Safety and Health

ental Protection Agency

ommunications Commission

ional Health and Safety Administration

 Telecommunications and Information Administration

 Institutes of Health also participates in this group.

f conclusive information about any 
at can concerned individuals do?

sk from these products – and at this point we do not 
re is – it is probably very small. But if people are 

out avoiding even potential risks, there are simple steps 
 to do so. For example, time is a key factor in how 
re a person receives. Those persons who spend long 
e on their hand-held mobile phones could consider 

hy conversations on conventional phones and reserving 
 models for shorter conversations or for situations 
pes of phones are not available.

ust conduct extended conversations in their cars every 
tch to a type of mobile phone that places more distance 
 bodies and the source of the RF, since the exposure 
f dramatically with distance. For example, they could 

 phone in which the antenna is located outside the 

eld phone with a built-in antenna connected to 
t antenna mounted on the outside of the car or built 
arate package, or
9

Cancer Institute, as well as the follow-up research to be sponsored by 
industry, will begin to generate this type of information.

What is FDA’s role concerning the safety of mobile 
phones?

Under the law, FDA does not review the safety of radiation-emitting 
consumer products such as mobile phones before marketing, as it 
does with new drugs or medical devices. However, the agency has 
authority to take action if mobile phones are shown to emit radiation 
at a level that is hazardous to the user. In such a case, FDA could 
require the manufacturers of mobile phones to notify users of the 
health hazard and to repair, replace or recall the phones so that the 
hazard no longer exists.

Although the existing scientific data do not justify FDA regulatory 
actions at this time, FDA has urged the mobile phone industry to 
take a number of steps to assure public safety. The agency has 
recommended that the industry:

� support needed research into possible biological effects of RF of 
the type emitted by mobile phones;

� design mobile phones in a way that minimizes any RF exposure to 
the user that is not necessary for device function; and

� cooperate in providing mobile phone users with the best 
possible information on what is known about possible effects of 
mobile phone use on human health.

At the same time, FDA belongs to an interagency working group of 
the federal agencies that have responsibility for different aspects of 
mobile phone safety to ensure a coordinated effort at the federal 
level. These agencies are:

� Environm

� Federal C

� Occupat

� National

The National
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et al. Tests of mobile phone signals for activity in genotoxicity 
ther laboratory assays. In: Annual Meeting of the 
onmental Mutagen Society; March 29, 1999, Washington, 
; and personal communication, unpublished results.

e, AW, Iwi, G, Davies-Smith, A, Wesnes, K, Butler, S, Lim, 
d Varey, A. Effect of a 915-MHz simulated mobile phone 
l on cognitive function in man. Int. J. Radiat. Biol., April 8, 
.

ell, L, Nasman, A, Pahlson, A, Hallquist, A and Mild, KH. 
f cellular telephones and the risk for brain tumors: 
-control study. Int. J. Oncol., 15: 113-116, 1999.
Guidelines for Safe and Efficient Use

� a headset with a remote antenna to a mobile phone carried at 
the waist.

Again, the scientific data do not demonstrate that mobile phones are 
harmful. But if people are concerned about the radiofrequency 
energy from these products, taking the simple precautions outlined 
above can reduce any possible risk.

Where can I find additional information?
For additional information, see the following websites:

� Federal Communications Commission (FCC) RF Safety 
Program (select “Information on Human Exposure to RF Fields 
from Cellular and PCS Radio Transmitters”)
http://www.fcc.gov/oet/rfsafety

� World Health Organization (WHO) International 
Commission on Non-Ionizing Radiation Protection 
(select Qs & As)
 http://www.who.int/emf

� United Kingdom, National Radiological Protection Board
http://www.nrpb.org.uk

� Cellular Telecommunications Industry Association (CTIA)
 http://www.wow-com.com

� U.S. Food and Drug Administration (FDA) Center for Devices 
and Radiological Health
http://www.fda.gov/cdrh/consumer/

Footnotes
1 Muscat et al. Epidemiological Study of Cellular Telephone Use 

and Malignant Brain Tumors. In: State of the Science 
Symposium;1999 June 20; Long Beach, California.
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Getting Started

attery

e battery by pushing in on the tab of 
 with your thumb.

tery up and out of the battery cavity.
11

Note! Prior to assembling and using your phone, you may want to read 
“Guidelines for Safe and Efficient Use” on page 2.

Connecting and Removing Your Battery

Note! You can find your phone’s model number by removing the battery 
and looking on the back of the phone.

Connecting Your Battery

1 Place the battery over the back of the phone. 
The label on the battery should face down. 
Insert the top portion of the battery into the 
phone. The tab on the bottom of the battery 
should be pointing toward the bottom of the 
phone.

2 Press down until you hear a click. The battery is 
now connected.

Removing Your B

1 Remove th
the battery

2 Lift the bat

Getting Started
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ot twist while inserting or removing the small plug on the 
er cord!

inue charging the phone until the battery is fully charged.

sconnect the charger, lift the plug connected to the phone 
rds and pull it out.

e-Only Mode
phone is off, attaching the charger will cause the phone to 
 in charge-only mode. When this mode is activated, the 
 Charging Only appears in the display. Your phone is 
t (rapid) charging the battery. When your phone is fully 
, Battery Charged appears in the display.

annot make or receive calls when your phone is in charge-
mode.

(Trickle) Charging a Deeply Discharged 
ry
tery could become deeply discharged (for example, when the 
is stored for a long period). As a result, the phone may not 
Getting Started

Charging Your Battery

Your Charger

Your phone was packaged with either 
a rapid or travel charger. It is important 
that you fully charge your battery before 
you use your phone. Both chargers supply 
power to charge your battery while the 
battery is attached to your phone. If your 
phone is On, it can receive calls while using 
either charger.

Note! 1(9(5 attach the charger to a phone 
that does not have a battery installed.

1 If you have a rapid charger, plug the 
charger into a standard wall electrical 
outlet. If you have a travel charger, connect the appropriate AC 
power cord and phone charging cord to the travel charger.

2 Hold the phone with the display and keypad facing up.

3 Hold the small plug on the charger cord so the lightning bolt 
symbol ( ) is up.

4 Align the small plug on the charger cord with the connector on 
the bottom of your phone. The connector on the phone is above 
the lightning bolt symbol ( ).

5 Press the plug into the connector until the plug “snaps” into place. 
The  icon is alternated with the  icon when the phone is 
powered on and the phone is charging.

Note! Do n
charg
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Getting Started

immediately activate charge-only mode when the charger is 
13

connected. 

1 Attach the charger to the phone for several hours to slowly charge 
(trickle charge) the battery. 

2 After trickle charging the battery for several hours the phone 
should activate the charge-only mode automatically. 

3 Continue charging the phone until the battery is fully charged.
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tion

 ring types (with musical melody ring options)

itable musical ring melodies

ller ID (last 40 numbers)

ick call-back feature to respond to text messages

rage for 400 numbers in the phonebook

eed dial for 99 numbers including voice mail

per dial for 9 numbers including voice mail

aling for 2 different calling cards

ick access to the last 40 numbers dialed

ceives short message service (SMS) messages with 16KB of 
rage

ick access to voice mail service

ll duration reminder

e and date

pwatch

rm

files

oups

ll Screening

ll Restrictions

er-customizable greeting

ltiple language support
Learning About Your Mobile Phone

Your Ericsson mobile phone features quad-mode technology. 
For Voice Operation, it operates in three modes – two Digital ( ) 
modes (800 and 1900 MHz frequency bands) and one Analog ( ) 
mode (800 MHz range). The fourth mode of operation is data. The 
Globe Icon ( ) means that you have established a connection with 
the data network. The built-in browser allows you access to the 
world of information on the Internet.

Highlights of Your Phone

Data Operation

� Microbrowser for sending/receiving email and for Internet 
access

� Wireless Modem Operation

� Tegic® T9® Text Entry

� Server-based Contacts and Calendar
(dependent upon your service provider)

� WAP page capability

� Secure HDML page capability

� Support for Phonebook download

� Bookmark creation

� Bitmap image support

Voice Opera

� 27

� Ed

� Ca

� Qu

� Sto

� Sp

� Su

� Di

� Qu

� Re
sto

� Qu
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� Tim
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Learning About Your Mobile Phone



Learning About Your Mobile Phone

The Parts of Your Phone Operating Your Phone

our Ericsson mobile phone in Voice, Browser, and 
em Operation.

ion offers you all of the benefits of a traditional mobile 
cluding placing and answering calls, and receiving voice 
ages.

ration allows you to browse the Internet and view web 
ur Ericsson mobile phone.

em Operation allows you to use your phone as 
h your laptop or desktop computer to browse the 
laying web content on your computer screen.

 a screen similar to the one shown below, your phone is 
e and receive voice calls.

rmation about Voice Operation, see “Voice Operation” 

on

cludes a built-in browser that allows you to access 
ent designed especially for mobile phones. This content 
des Email, Calendar, and Contacts.

e
12:12pm
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The following is a list of the terms used in this user’s guide to 
describe your Ericsson mobile phone:

Turning Your Phone On and Off

Turn your phone Off by pressing and holding NO until your phone 
turns off. Turn your phone On by pressing and holding NO until 
your phone turns on.

You can use y
Wireless Mod

Voice Operat
telephone, in
and text mess

Browser Ope
content on yo

Wireless Mod
a modem wit
Internet, disp

Voice Operation

When you see
ready to mak

For more info
on page 9.

Browser Operati

Your phone in
Internet cont
typically inclu
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dem Operation

 use your phone in Wireless Modem Operation when it is 
 on with the proper cable attached from your phone to your 

er. An Ericsson accessory kit may be required to use your 
n Wireless Modem Operation. Your phone is in Wireless 
 Operation when you see the following standby screen.

re information about Wireless Modem Operation, see 
ss Modem Operation” on page 40.

 Between Modes of Operation

om Voice to Browser Operation

re three easy ways to switch from Voice Operation to Browser 
on:

 and hold the MENU key.

lect the %52:6(5 menu tab:

ss MENU.

ss � or � until %52:6(5 is selected.

ss YES.

 MENU 5.

dem Mode
21 KB

12:12pm
Learning About Your Mobile Phone

While in Browser Operation, your phone displays information 
(content) retrieved from the Internet via the digital network. The 
content available to your phone is determined by your content 
provider.

Email
Your content provider can enable email as an application for use with 
your browser. If this feature is enabled, you can send and receive 
email to anyone with an Internet email address.

Calendar
Your content provider can enable the calendar application for use 
with your browser. If this feature is enabled, you can set meeting 
reminders as Alerts and also set future appointments.

Contact List
Your content provider can enable the contact list for use with your 
browser. If this feature is enabled, you can look up addresses to call, 
view, or email.

The World
You have access to the world from your Ericsson mobile phone in 
Browser Operation. This includes maps, games, stock quotes, 
weather, and a host of other applications.

For more information on Browser Operation, see “Browser 
Operation” on page 32.

Wireless Mo
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Learning About Your Mobile Phone

Note! The factory default setting for your phone’s power-on option is Accessories, Accessibility, and Internet

ance/Ordering Accessories

merica - 1-800-ERICSSON (1-800-374-2776)

erica 1-305-755-6789

untries, call 1-919-472-7908

ions/Special Needs

on on Accessible Solutions for individuals with Special 
e Ericsson Special Needs Center at 877-878-1996 
-207-2056 (voice), or visit the Ericsson Special Needs 
://www.ericsson-snc.com.

 on the internet at http://mobile.ericsson.com.
17

Voice Operation.

Switching from Browser to Voice Operation

There are two easy ways to switch from Browser Operation to Voice 
Operation:

1 Press and hold the MENU key.

or

2 To select Voice Mode from the 722/6 menu:

� Press MENU.

� Press � or � until 92,&(�02'( is selected.

� Press YES to select 92,&(�02'(.

Switching to Wireless Modem Operation

To switch from Voice or Browser Operation to Wireless Modem 
Operation, see “Wireless Modem Operation” on page 40.
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e Silent ( ) Icon indicates that your phone will not make 
eypad or ring sounds. Press MENU # to access Phone Silent.

ad Lock IcoQ�� ��indicates that pressing the keys has no 
. The keypad is locked to prevent inadvertent key presses. 
 MENU * to toggle .H\SDG�/RFN on and off.

e Profile Icon indicates the currently-selected profile. 

ble profile icons include Normal (no icon), Discreet ( ), 

re ( ), Work ( ), Travel ( ), Handsfree ( ), and 

rofile , , and .

by Screen indicates that the phone is in standby mode and is 
 for use. The text label for your current network is displayed.

ry Icon ( )�shows the relative strength of your battery. A 
on indicates a fully-charged battery. If the phone is 

ected to external power and the battery is charging, the 
y alternates between the battery icon and the charging icon 

).

rent Time is displayed.

log/Digital Channel Indicator shows whether the phone is 
ting in analog ( ) or digital ( ) mode.

al Strength Icon ( ) shows the relative signal strength 
 the wireless system. More bars indicate a stronger signal.
Voice Operation

In Voice Operation, you can make and receive telephone calls; work 
with your voice mail and messages; change your phone’s voice 
settings; add, edit, or delete entries from your phonebook; and make 
credit card calls.

Your Display in Voice Operation

1 New Voice Mail Icon ( ) indicates the number of voice mail 
messages that have not been heard.

2 New Text Mail Icon ( ) indicates the number of text messages 
that have not been read.

3 Alarm Icon ( ) appears if the alarm is set.

4 Ringer Off ( ) Icon indicates that your phone will not make 
ring sounds.

5 Phon
any k

6 Keyp
effect
Press

7 Activ

Possi

Leisu

My P

8 Stand
ready

9 Batte
full ic
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displa
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10 Cur

11 Ana
opera

12 Sign
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8
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7 7
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Voice Operation

Main Menu Accessing Menus

 access the main menu:

 or MENU to scroll through menu, functions in menus, 
s in a function.

o choose the menu, function, or setting that is selected.

 go back one level in the menu structure.

�to exit the menus completely.

on Display Messages

 are common display messages on your mobile phone:

<RXU�SKRQH�LV�UHFHLYLQJ�D�FDOO�

<RX�KDYH�DQ�DFWLYH�FDOO�

<RXU�FDOO�KDV�HQGHG�

7

12:12pmc31

ncoming Call
472-5573

going Call
5:06:25

all ended.
5:06:25
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� The main menu has six icons that display the top-level menu 
options. The corresponding title of the selected option is 
displayed below the menu tabs when highlighted. Each menu is 
represented by an icon.

You can use one of the menu tabs that appear when you press MENU 
once from the Standby screen. Press YES to select or press �, �, or 
MENU to scroll to the menu item you want to choose. You can also 
press the number associated with the menu item to go directly to the 
submenu.

Option 1 is the 3+21(%22. menu 
(see “Phonebook Menu” on page 24).

Option 2 is the 0(66$*(6 menu 
(see “Messages Menu” on page 25).

Option 3 is the�&$//�,1)2 menu 
(see “Call Info Menu” on page 26).

Option 4 is the 6(77,1*6 menu 
(see “Activate Scratch Pad” on page 27).

Option 5 is the %52:6(5 menu 
(see “Browser Menu” on page 37).

Option 6 is the 352),/(6 menu 
(see “Profiles Menu” on page 37).

Press MENU to

1 Press �, �,
and setting

2 Press YES t

3 Press NO to

4 Press BACK

Voice Operati

The following

7

De

I

On

C
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n the call is connected, Ongoing Call, along with your call 
, is shown in your display. The phone number that you 
 will remain on your screen after you end the call.

d the call, press NO.

ling the Last Number You Called
ephone temporarily stores numbers you have previously 
o view these numbers, press YES�from the Standby screen 

o other digits are in the display. The last number you called is 
n the display. Press � or � to scroll through other stored 
s. You can place a call to a number shown in the display by 
 YES to display the number. Then you can change or add 
 appropriate. Press YES again to dial the number. You can 
 number from the 2XWJRLQJ�&DOOV by pressing BACK. You 
 a phone number from the 2XWJRLQJ�&DOOV�/LVW or 
LQJ�&DOOV�/LVW by pressing and holding YES while the 
 is highlighted in the list and by pressing YES again to 
 the addition of the number to your phonebook.

and Pause Dialing
d pause dialing lets you enter groups of numbers with stops 
ses between each group of numbers. This feature is useful 

ou need to dial a phone number and then another number, 
an access number for an answering machine or voice mail 

auses the phone to stop transmitting numbers until you 
y key except NO. You can enter a stop in a series of digits by 
 and holding # until  is shown in the display. 
Voice Operation

Note! Icons appearing on your phone’s display differ in Voice, Browser, 
and Wireless Modem Operation.

Voice Calls

Placing a Call
1 Press the numeric keys to enter the phone number you want to 

call. The number is shown in the display.

Note! You can press BACK�to erase one or more digits in the display, or 
press and hold BACK to erase all digits.

2 Press YES. Calling, along with the number you are dialing, or 
the corresponding Phonebook name, is shown in the display while 
your phone accesses the wireless network. 

3 Whe
timer
dialed

4 To en

Redia
Your tel
called. T
when n
shown i
number
pressing
digits if
delete a
can save
,QFRP

number
confirm

Stop 
Stop an
and pau
when y
such as 
system.

A stop c
press an
pressing

7KH�SKRQH�LV�VHDUFKLQJ�IRU�WKH�
RSWLPDO�ZLUHOHVV�V\VWHP�

7KH�NH\SDG�LV�ORFNHG�WR�
SUHYHQW�LQDGYHUWHQW�NH\�
SUHVVHV�

<RX�FDQ�VHW�WKH�DODUP�RQ�\RXU�
SKRQH�

<RX�FDQ�XVH�WKH�VWRSZDWFK�RQ�
\RXU�SKRQH�

12:12pmDec31

Home
12:12pmDec31

Set Alarm

12:45 am

Stopwatch

00:00:00

Start?



Voice Operation

A pause temporarily suspends transmitting numbers for 5 Press YES to store the new entry.

etters and Symbols
ropriate key, 0-9, #, or * repeatedly until the desired 
er, or digit appears in the display. For example, to enter 
e numeric key 2 once. To enter a B, press the numeric 

HVV��� )RU���

� 6SDFH��

� $�%�&����É�Ç�®�d

� '�(�)���Ë�e�È�Ê

� *�+�,���Ì�Í�Î

� -�.�/��

� 0�1�2���f�Ð�Ñ�¯

� 3�4�5�6��

� 7�8�9���Õ�Ó�Ô�h

� :�;�<�=���

� �

 7RJJOHV�EHWZHHQ�XSSHUFDVH��ORZHUFDVH��DQG�
DXWRFDVH��DXWRPDWLF�FDSLWDOL]DWLRQ�DIWHU�D�
SHULRG��

� ������B���"���¢�£�
��·�¶�©�ª�����>�@
���� ������!����
��	�_�a�A�^�`�#

te! Character sets vary according to language selection.
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approximately two seconds before sending the next series. You can 
enter a pause in a series of digits by pressing and holding * until  is 
shown in the display. For example, if your office has a voice mail 
system that requires you to dial a phone number, followed by your 
extension, followed by an access code.

For example, you could enter the following: 
555-1111 2222 33333.

When you press YES, your phone dials the number and then stops 
transmitting tones. When your voice mail system asks for your 
extension you would press any key except NO to transmit your 
extension. The access code is sent after the pause. If the timing in 
your voice mail system does not allow for pauses, you can enter 
a stop instead of the pause, or use multiple pauses.

You can also store groups of numbers which can include stops and 
pauses in a phonebook location. You can then dial the numbers by 
entering the phonebook location and pressing YES.

Using Your Phonebook

Creating Phonebook Entries
You can add entries to your phonebook by doing the following:

1 Press MENU from the Standby screen to access the main menu.

2 Press � to display the 3+21(%22. menu

3 Press � to select $GG�(QWU\.

4 Press � or � to scroll to the name and number line. Your phone 
will automatically select the next unused position to store your 
new phonebook entry. See the next section to learn how to enter 
names in your phonebook. 

Entering L
Press the app
letter, charact
an A, press th
key 2 twice.

Answering Calls

3U

No
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orarily Muting the Ring Tone
orarily mute the ring tone without answering the call, press 
e up or down side volume keys. Incoming Call is still 

n the display, and you can still answer the call by pressing 
r information on adjusting your answering preferences, see 
r Option” on page 29.

 Number Identification
service provider has Caller Number Identification (Caller ID) 
 your phone shows the phone number of an incoming call in 
lay. If the number is one that you have stored in your 
ook with a name, the name and phone book position is 
hen your phone rings. If the Caller ID information is not 

e, the message NO ID is shown in the display. The word 
ous may be shown if the Caller ID is restricted by the 

provider or by the caller.

g the Microphone During a Call
e the microphone during a call, press and hold the BACK�

c Muted appears in the display when the call is muted. 
this procedure to unmute the microphone.

annot mute the microphone during an emergency call.

r Volume During a Call
Voice Operation

When your phone receives a call, the ringer sounds, Incoming 
Call appears in the display, and the display and keypad backlight 
illuminate. You can temporarily silence the ringer by pressing NO or 
the upper or lower side keys, and still answer the call by pressing 
YES. If you have Caller Number Identification (Caller ID) service 
from your service provider, the caller’s phone number, or the 
corresponding Phonebook name, is shown in the display.

Answer the phone by pressing YES. For information on adjusting 
your answering preferences, see “Answer Option” on page 29. 
Incoming Call is replaced by the call timer display once the call 
is answered. End the call by pressing NO.

Call Waiting
If you have call waiting service from your service provider, press YES 
to answer a call when you receive the call waiting signal. You can 
switch between the two calls by pressing YES.

Note! Do not press NO until you are ready to end both calls.

Unanswered Calls
Your Incoming Calls shows the number of calls you have received 
but did not answer. Press YES from the Missed Calls Indicator screen 
to access Incoming Calls.

You can clear the number of missed calls from the display by pressing 
any key except YES. If Caller Number Identification is available from 
your carrier, unanswered calls will be stored in the ,QFRPLQJ�&DOOV 
of the &$//�,1)2 menu. Press YES from the Missed Calls 
Indicator screen to access the Incoming Call Log, or access the log in 
the &$//�,1)2 menu. The  icon indicates a missed or 
unanswered call.

Temp
To temp
NO or th
shown i
YES. Fo
“Answe

Caller
If your 
service,
the disp
phoneb
shown w
availabl
Anonym

service 

Mutin
To mut
key. Mi
Repeat 

Note! You c
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Voice Operation

To increase the ear volume during a call, press Voice Operation Key Functions

, ? !
#A a|A ,?!

CLR
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the upper key on the side of your phone.

To decrease the ear volume during a call, press 
the lower key on the side of your phone.

Low Battery Power Alert

The low battery alert sounds when your 
battery is reaching its lowest operational 

power level. The words Low Battery! will appear in the display. 
When this happens, connect your phone to your Ericsson charger to 
recharge your battery or replace it with 
a fully charged battery. If leave your phone turned on, the phone 
discharges the battery and then automatically turns off. Charge the 
battery within 24 hours after a complete discharge so that the battery 
can charge to full capacity.

International Calls

If allowed by your service provider, you can place international calls 
with your phone just as you would from any other phone. 
If you have difficulty completing international calls, check with your 
service provider for information.

a|*
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k Menu

21(%22. menu contains the following choices for 
 organizing, recalling phone lists and group information.

ll

G�DQG�&DOO�submenu allows you to dial a phone number by 
e stored with the phone number or by the phonebook 
 number.

MF

Press and hold for quick access to voice mail 
(if enabled).

Press keys 1-9 for digit entry (if enabled).

Press and hold keys 1-9 for Super dial (if enabled).

Press and hold for a Pause ( ) character in a dial string

Press to select or deselect items (group members, 
am/pm, message alert options).

Press MENU * for Keypad Lock.

Press and hold for a Stop ( ) character in a dial string.

Press to select or deselect group members.

Press MENU # for Silent Mode.

U 1
Voice Operation

Phoneboo

The 3+
storing,

Find and Ca

The )LQ
the nam
position

Find and DT

• Press either key to temporarily mute the ringer when 
receiving a call.

• Press to change the earpiece volume during a call.

• Press to illuminate the backlight.

• Press to answer a call.

• Press to access last dialed number from the Standby 
screen.

• Press to send a call after entering a phone number.

• Press to store menu settings.

• Press and hold to turn your phone On or Off.

• Press to end a call.

• Press to exit a menu.

• Press to temporarily mute the ringer when receiving 
a call.

• Press to clear the current display text.

• Press to return to the Standby screen.

• Press to erase the last digit entered on the display.

• Press and hold to delete all digits or letters you entered.

• Press and hold to delete numbers in the Phone Book.

• Press and hold during a call to mute the microphone.

• Press to delete a text message.

• Press to go to the main menu.

• Press from the main menu to tab right through the 
menus.

• Press and hold to switch to Browser Operation.

•

•

•

•

•

•

•

•

•

MEN

a|A*

,?!



Voice Operation

Add New Contact The &KHFN�9RLFH�0DLO submenu allows you to enter and access 
il access number, if you have voice mail service from 
rovider. A number and the voice message icon ( ) 

 Standby screen to indicate the number of new unread 
s. The two options for the 9RLFH�0DLO submenu are 
figure.

bmenu allows you to display the list of read and 
essages you have received. The subject line or the first 
each message, is displayed. Press YES to view the 

 this list, the user can choose to read a message, or 
previous menu.

l through the list of messages by using the � or � key. 
ge is read, press YES to see the five options for the 
age: Reply, Forward, Delete, Callback List, and Lock/
porarily unavailable options are grayed out.

ck toggles message auto deletion off and on. Unsent 
 messages are automatically locked.

Z�7H[W submenu is used to enter and send a new text 
nter letters and symbols in your message, see “Entering 
ymbols” on page 21. 

sage approaches the maximum message length, you 
aracter countdown indicator in the upper left corner of 

rward a message, you will also forward the original 
essage. However, when you reply to a message, you can 
25

The $GG�1HZ�&RQWDFW submenu allows you to store a phone 
number and an accompanying name in your phonebook.

Find and Edit

The )LQG�DQG�(GLW submenu allows you to change your phonebook 
entries. 

My Number

The 0\�1XPEHU submenu is used to display the wireless phone 
numbers that correspond to the subscriptions that are programmed 
into your phone.

Note! If your service provider allows multiple phone numbers, the 0\�

1XPEHU submenu allows you to switch between phone numbers.

Position Organizer

Messages Menu

The 0(66$*(6 menu contains choices for specifying and 
accessing message services that may be available from your service 
provider (for example, text messages and voice mail).

Check Voice Mail

your voice ma
your service p
appear in the
voice message
Call and Con

Inbox

The ,QER[ su
unread text m
few words of 
message. From
return to the 

You can scrol
Once a messa
selected mess
Unlock. Tem

Note! Lock/Unlo
and unread

Send New Text

The 6HQG�1H

message. To e
Letters and S

Note! If your mes
will see a ch
the screen.

When you fo
body of the m

MENU �
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QW�,WHPV submenu allows you to display a list of sent 
s. The message list is displayed with the subject, if available, 

irst few words of the messages in the order they were sent. 
 scroll through the list of messages by using the � or � key. 

e options for a selected message in the 6HQW submenu are 
, Forward, Delete, Update, and Lock/Unlock.

te allows you to replace a previously sent message if the 
ient has not yet read the original message and has a phone 
upports this option. If the previously sent message was 
y read, then the updated message appears as a new message 
 recipient.

enu

//�,1)2 menu allows you to view information and 
 dialing and answering preferences for your phone (some 

ns available in this menu are dependent on your service 
r). It also enables you to view and edit system options and 
istics.

LVVHG�&DOOV submenu allows you to list the last 40 calls 
  (if you have Caller ID service from your service provider). 

U �
Voice Operation

choose to include the original, use a canned message, or start with a 
blank message.

Note! The maximum message length varies according to service provider

Once you have entered the text you want included in your SMS, 
press YES. You will be prompted with Send Now? to confirm that 
you are ready to send the message. Press YES to send the message or 
NO to save the message as a draft.

Note! To send a  message, you must enter a 10-digit number (unless 
Auto Prefix is enabled).

Unsent Items

The 8QVHQW�,WHPV submenu allows you to display a list of saved 
draft messages and messages that were not successfully sent. They are 
displayed with the subject, if available, or the first few words of text 
in the order in which they were created. You can scroll through the 
list of messages by using the � or � key. The three options for a 
selected message in the 8QVHQW submenu are Send, Edit, and Delete.

Templates

7HPSODWHV allows you to use the 10 editable templates instead of 
creating an original message. For example, a canned message is "I 
will be <____> late for <____> on <____>." You can edit the canned 
message text by scrolling to the blanks in the message using the � or 
� key to quickly fill in the necessary information.

Once you have entered the text you want included in your SMS, 
press YES. You will be prompted with Send Now? to confirm that 
you are ready to send the message. Press YES to send the message or 
NO to save the message as a draft.

Sent Items

The 6H
message
or the f
You can
The fiv
Resend

Note! Upda
recip
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alread
to the

Call Info M

The &$
establish
selectio
provide
call stat

Missed Calls
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Voice Operation

The latest call appears first. Use the � or � keys to scroll through the Total Usage
DJH submenu shows you the total number of calls and 
s and minutes that have been used.

Menu

 Pad

ate
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last 40 received calls. 

If the received number is stored in the phonebook with a name, the 
name is also shown in the display. To dial the phone number shown 
in the display, press YES twice. To edit the phone number, press YES 
once, then press the � or � key to move the cursor left or right to the 
digit(s) that you would like to change. Dial the new phone number 
by pressing YES. 

Call Log

The &DOO�/RJ submenu allows you to view and edit the last 40 
phone numbers that you have called. To dial the phone number 
shown in the display, press YES twice. To edit the phone number, 
press YES once, then press the � or � key to move the cursor left or 
right to the digit(s) that you would like to change. Dial the new 
phone number by pressing YES. You can also access the &DOO�/RJ by 
pressing YES from the Standby screen.

Incoming Calls

Call Timer

Usage Tracker
The 8VDJH�7UDFNHU submenu shows you the total hours and 
minutes that you have used since you last reset your phone. To reset 
the 8VDJH�7UDFNHU, press YES and Reset Usage Tracker? 
appears in the display. Press YES again to confirm reset. Usage 
Tracker has been reset! appears in the display.

Note! The actual time your service provider invoices may vary, 
depending on items including network features and rounding off 
for billing.

The�7RWDO�8V
the total hour

Options

Ongoing Call 

Activate Scratch

Hold Call

Switch Calls

Retrieve Call

Release All

Activate/Deactiv

Settings Menu

MENU �

MENU �
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ound
\�6RXQG submenu allows you to choose the sound made 
ou press keys. The four options for Key Sound are Click, 
uous, Burst, or Silent.

Sound
QJ�6RXQG submenu allows you to choose the type of sound 
dy for the ringer. Each sound or melody is demonstrated as 
ll through the selections. There are 27 ring sounds.

age Alert
VVDJH�$OHUW submenu allows you to set the audible alert for 

ncy, Urgent, or Normal delivery for a particular message.

icsson mobile phone has nine user-customizable profiles that 
u to adapt to several different operating environments 
out the day. Your phone has been designed to allow you to 
itch into and out of each profile. Many features located 
out your menu are profile settings. These settings are 
d by the profile icon ( ). Each profile feature can be set to 
nt value for every profile. The following tables outline your 
profile settings:
Voice Operation

Note! The profile icon ( ) refers to menu items that are profile-
dependent. Profile-dependent menu items indicate settings that 
may be customized for every profile to suit a particular 
environment. For more information about Profiles, see the 
"Profile" section at the end of this chapter.

Sounds

Ear Volume
The (DU�9ROXPH submenu allows you to adjust the volume of the 
earpiece using the menu setting. You can also adjust the volume 
during a call by using the side volume keys. There are five volume 
levels. You can make your selection by pressing � or �. Then press 
YES to confirm your selection.

Edit Melodies
The (GLW�0HORGLHV submenu allows you to create a ring melody 
using each key on your keypad as a note in your melody (1=C, 2=D, 
3=E, 4=F, 5=G, 6=A, 7=B, 8=+C, 9=+D, 0=+, *=pause, #=#). Press # 
to make the previous note sharp or flat.

Note! The + sign indicates an octave higher. 

To clear your melody, press the � key to select the location you want 
to clear. Press BACK to delete the location. Press and hold BACK to 
delete the entire melody.

The two options for Edit Melodies are My Melody 1 and My 
Melody 2.

Note! Volume is the same as your current Ring Volume.

Key S
The .H
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Voice Operation

ofile, for example, you can program your phone’s 5LQJ�
�9ROXPH, and .H\�6RXQG volume to 
vel. When you attend a meeting, you can quickly 
Normal profile to Meeting profile.

t profile is indicated by the icon in the upper right 
e Standby screen. Your normal (default) profile does 
 icon.

(6 menu contains the following submenus:

DQJH�3URILOH submenu to select an operating profile 
bile phone. Active Profile Icon indicates the currently-
file. Possible profile icons include Discreet ( ), 
), Work ( ), Travel ( ), Handsfree ( ), and 

, , and .

use your Ericsson handsfree or mobile car kit, the 
rofile ( ) is automatically activated (see "Auto 
elow).

o press and hold � or � to change your profile.

ption
2SWLRQ submenu allows you to select one of the 
thods for answering calls:

- Press YES to answer calls.

HU�
RQ

YES�NH\ $XWR�$QVZHU YES�NH\

:RUN +DQGVIUHH 7UDYHO
29
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l a 4- or 5-digit phone number, the prefix is automatically 
o the phone number.

r to send a number to office extensions, store the 3-digit 
 the $XWR�3UHIL[ submenu. You only need to dial the last 4 
its of the phone number.

mple, if you save 123 as the auto prefix and the function is 
 can call 123-7654 by simply dialing 7654. The prefix 123 is 

tically added to the phone number after you press YES to dial 
ne number. The auto prefix is not added for phone numbers 
han five digits.

g Cards
OOLQJ�&DUGV submenu allows you to store calling card 
s to use for making long distance calls.

ill be prompted to enter your PIN to enter the &DOOLQJ�
V�submenu.

 Up Your Calling Cards
p your calling cards, make sure you have the Calling Card 
umbers (numbers provided by your long distance carrier) 

 Verification Numbers (numbers you must enter to allow the 
card call to be completed).

p your calling cards, complete the following steps.

 MENU from the Standby screen to access the main menu.

 � or � until the 6(77,1*6 menu is highlighted.

 YES to select the 6(77,1*6 menu.

 � or � until the &DOO�2SWLRQV submenu is highlighted.

 YES to open the &DOO�2SWLRQV submenu.
Voice Operation

� Any key - Press any key to answer calls.

� Auto Answer - Calls will be answered automatically after one 
ring while in handsfree profile (this option is only visible in 
handsfree profile).

Super Dial
The 6XSHU�'LDO submenu allows you to dial a phone number stored 
in phonebook positions 1 through 9 by pressing and holding the 
numeric key corresponding to the phonebook position. The two 
options for 6XSHU�'LDO are On and Off.

Speed Dial
The 6SHHG�'LDO�submenu allows you to dial a phone number stored 
in a phonebook position by entering the 1- or 2-digit position and 
pressing YES. The two options for 6SHHG�'LDO are On and Off.

Add Area Code
The $GG�$UHD�&RGH submenu allows you to store an area code that 
will be automatically added to the 7-digit phone number you are 
dialing. Enter the area code, then select On to activate the feature.

The two settings for this function are On and Off. The area code is 
automatically added to the phone number you are calling when $GG�
$UHD�&RGH�is set to On. $GG�$UHD�FRGH�does not add the area code 
to phone numbers shown in the display by Caller ID, but you may 
edit those phone numbers.

Auto Prefix
The $XWR�3UHIL[ submenu allows you to store a 1- to 12-digit prefix, 
which is automatically added to the dialed phone number. When 

you dia
added t

In orde
prefix in
or 5 dig

For exa
On, you
automa
the pho
longer t

Callin
The &D
number

Note! You w
&DUG

Setting
To set u
Access N
and the
calling 

To set u

1 Press

2 Press

3 Press

4 Press

5 Press



Voice Operation

6 Press � or � until Calling Cards is highlighted Backlight
OLJKW submenu to set the display and keypad 

to stay Off or to automatically turn On for 20 seconds 
 received or a key is pressed. The two settings for 
e Auto and Off.

ing submenu to alter the information that is displayed 
one is powered on. You can select which of the three 
refer by pressing the * or # key to check or uncheck the 
t to the highlighted item ( ). When you are finished, 

reeting Text is checked, you will be prompted to edit 
n greeting.

JH submenu allows you to select the display language 
one display. The languages vary between markets. 
hone supports English, French, Spanish, Portuguese, 

Hebrew.

uages are available in every market.

bmenu allows you to set the time, time format, 
d alarm on your phone. The clock will then appear on 
 screen.

rect time using the keys on your keypad. Press any 
 toggle am/pm while am/pm is blinking (if applicable). 
onfirm the current time. You can press � or � to 
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7 Press YES to open the Calling Cards submenu.

8 Press � or � until Default Card, Card 1 Setup, or Card 2 Setup is 
highlighted.

9 Press YES to choose the highlighted selection.
You are prompted to enter your PIN and additional calling card 
information.

To choose a card to be used as the default card when making calling 
card calls, navigate to the 'HIDXOW�&DUG submenu and select that 
card.

Note! Only cards that have been set up will appear as options for Default 
Card.

Making a Calling Card Call
1 Enter or recall the phone number you want to call.

2 Press and hold YES. The calling card number and the active calling 
card are shown in the display.

3 Release the key after the number has been displayed.

If you are using stops between numbers, you must press YES or any 
number key to send the next sequence of numbers. If you use pauses, 
the numbers are sent automatically after the specified length of time 
chosen for the dialing delay.

Display

The 'LVSOD\ submenu is used to change the Backlight and Greeting 
on the display of your phone.

Use the %DFN
backlighting 
when a call is
%DFNOLJKW ar

Greeting
Use the Greet
when your ph
options you p
checkbox nex
press YES. If G
your power o

Language

The /DQJXD
used in the ph
Your mobile p
Russian, and 

Note! Not all lang

Clock

The &ORFN su
stopwatch, an
your Standby

Set Time
Enter the cor
number key to
Press YES to c
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 use the Clock on your phone much like an ordinary 
tch. Press YES to start the Clcck when prompted. Press YES to 
e Clock once it has started. Press BACK to reset the 

tch.

one has five different games fro your enjoyment. There are 
ts avaiblle ine ach game as a guide for you to get started.

ris®

x

llpop

aze

itaire

tion

icson phone has a built-in calculator, which can add, 
t, divide, and multiply.

ss # to get +, -, x, /.

ss CLR to erase a figure to the left of the cursor.

ss * to enter a decimal point.

ices Menu

U �
Voice Operation

advance through the hours, minutes, and am/pm selection. Press YES 
to confirm the current time.

Note! Removing your phone’s battery for an extended period of time will 
cause a prompt to appear asking you to verify the current time and 
date.

Set Date
Enter the correct date using the keys on your keypad. Keep in mind 
that the date format is MM-DD-YY. You can press � or � to 
advance through the month, day, and year selection. Press YES to 
confirm the current date.

Time Format
Switch between am/pm and 24-hour time format. Change to time 
format on your phone by pressing � or � until the format you want 
is selected. Press YES to confirm your selection.

Note! Time format varies according to language selection.

Tools Menu

Voice Memo

Calendar

Time Functions

You can
Stopwa
Pause th
Stopwa

Games

Your ph
help tex

� Tet

� Eri

� Ba

� E-m

� Sol

Synchroniza

Calculator

Your Er
subtrac

� Pre

� Pre

� Pre

WAP Serv

MENU �

MEN



Voice Operation

When you select the Browser menu tab, your phone switches to 2 When you use your Ericsson handsfree or mobile car kit, the 
rofile ( ) is automatically activated (see "Auto 
elow).

o press and hold � or � to change your profile.

OXPH submenu allows you to set the level of the ring 
Phone Silent to Increasing. The Increasing volume 
 steps from the lowest to the highest level as the phone 

ring. You can make your selection by pressing � or �. 
S to confirm your selection.

ess Phone Silent by pressing MENU #.

 alarm by pressing � or � until Activate is selected and 
ter the alarm time using the keys on your keypad. Press 
ey to toggle am/pm while am/pm is blinking (if 
ou can press � or � to advance through the hours, 
am/pm selection. Press YES to confirm the alarm time.

ing

RW� 5HFKDUJH�RU�UHSODFH�WKH�EDWWHU\�
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Browser Operation. Press MENU from your Home Page for the 
722/6 menu, which will give you options for your browser. For  
more information, see “Tools in the Browser” on page 35.

Homepage

Homepage takes you to the Homepage that you have specified.

Enter URL

Enter URL allows you to enter a URL address that you want to go 
to.

Ericsson Mobile Internet

(ULFVVRQ�0RELOH�,QWHUQHW takes you directlyt to the Ericsson 
Mobile Internet page.

WAP Options

My Menu

Select Profiles

1 Use the 6HOHFW�3URILOH submenu to select an operating profile for 
your mobile phone. Active Profile Icon indicates the currently-
selected profile. Possible profile icons include Discreet ( ), 
Leisure ( ), Work ( ), Travel ( ), Handsfree ( ), and 
My Profile , , and .

handsfree p
Activate" b

Note! You can als

Ring Volume

The 5LQJ�9R
volume from 
setting rises in
continues to 
Then press YE

Note! You can acc

Alarm

Activate your
press YES. En
any number k
applicable). Y
minutes, and 

Customize

Problem Solv
MENU �

0\�SKRQH�GRHV�Q

WXUQ�2Q�



34

<RXU�SKRQH�LV�RXW�RI�UDQJH�RI�VHUYLFH�
Voice Operation

0\�SKRQH�GRHV�QRW�

ULQJ�ZKHQ�D�FDOO�LV�

UHFHLYHG�

&KHFN�IRU�5LQJHU�2II�� ��RU�6LOHQW�0RGH�
� ��LFRQV�RQ�WKH�6WDQGE\�VFUHHQ�

0\�EDWWHU\�GRHV�QRW�

FKDUJH�WR�IXOO�

FDSDFLW\�

<RXU�EDWWHU\�LV�IXOO\�FKDUJHG�ZKHQ�WKH�
SRZHU�LQGLFDWRU�VKRZV�WKH�SRZHU�LFRQ�
� ��FRQWLQXRXVO\��,I�\RX�VWLOO�H[SHULHQFH�
SUREOHPV��FRQGLWLRQ�\RXU�EDWWHU\�E\�IXOO\�
GLVFKDUJLQJ�DQG�FKDUJLQJ�LW�WKUHH�WLPHV��
2U��LI�\RXU�SKRQH�FDPH�ZLWK�D�GHVNWRS�
FKDUJHU��XVH�WKH�FRQGLWLRQLQJ�IXQFWLRQ�RQ�
WKH�GHVNWRS�FKDUJHU�WR�FRQGLWLRQ�WKH�
EDWWHU\�

0\�VLJQDO�VWUHQJWK�

YDULHV�

7KLV�LV�D�FRPPRQ�RFFXUUHQFH��
7UDQVPLWWHUV�DUH�VHW�LQ�JHRJUDSKLF�DUHDV��
DQG�FRYHUDJH�LV�QRW������DOO�RI�WKH�WLPH��
6LJQDO�VWUHQJWK�YDULHV�DV�\RX�WUDYHO�
EHWZHHQ�FHOOV�

7KH�VLJQDO�LV�WRR�ZHDN�WR�PDNH�D�FDOO��7U\�
DJDLQ�ZKHQ�WKH�VLJQDO�VWUHQJWK�LV�RQH�EDU�
RU�VWURQJHU�

7KH�EDWWHU\�SRZHU�LV�ORZ��:KHQ�WKH�SKRQH�
VKXWV�LWVHOI�RII��UHSODFH�WKH�EDWWHU\�ZLWK�D�
IXOO\�FKDUJHG�RQH��RU�XVH�DQ�DOWHUQDWH�
SRZHU�VRXUFH��VXFK�DV�D�WUDYHO�FKDUJHU�

Cannot place call

Low Battery



Browser Operation

s

above the dotted line and the status row is the area 
ted line.

owse the web, you can view different web pages, each 
ard. There are three types of cards that you can see in 
window: Information, Choice, and Text Input. Each 
 a little bit differently. Once you familiarize yourself 
ser, it is easy to recognize which type of card is being 

ains more than one screen of text, there will be 
 the right side of the Content Window (example on the 
e). While the scrollbar is displayed, you can scroll 
 line with a single press of the � or � key or by pressing 
n side volume keys. The scrollbar indicates how much 

rmation you have seen. 

n Cards
ards are intended for simply viewing text and graphics.

..............

Content
Window

Status
Row
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When your phone is in Browser Operation, you are connected to the 
Internet via the Cellular Digital Packet Data (CDPD) Network. Using 
the built-in microbrowser, you can view specially-formatted web 
content on your Ericsson mobile phone. This content appears in 
English only. Surfing the web with your Ericsson mobile phone is 
quick and easy.

Note! You cannot receive voice calls while you are in Browser Operation. If 
you need to make an emergency call, press and hold MENU to 
return to Voice Operation. You can then dial 911 for assistance.

When You Are Connected

Your Ericsson mobile phone is already loaded with a microbrowser. 
The first time you launch your browser after power-up, you are 
connected to your Home Page. The content of your Home Page is 
designated by your service provider.

Note! You can return to your Home Page at any time by pressing MENU 1 
or by pressing and holding BACK.

Your Phone’s Display in Browser Operation

The display in Browser Operation is separated into two areas, the 
content window and the status row. The content window is the area 

of the screen 
below the dot

Content Window

When you br
one called a c
your content 
card operates
with the brow
displayed.

If a card cont
a scrollbar on
following pag
through each
the up or dow
viewable info

Informatio
Information c

Browser Operation

.........
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s Messages
essages are displayed when you are launching the browser 

arious times during operation.

tatus messages include the following:

nnecting... means that your phone is trying to make a 
nection with your content provider.

nding))) means that information is being transmitted 
m your handheld browser to your content provider.

ceiving((( means that you are receiving information 
m your content provider.

eys
 use soft keys for action on the current card. They are 
d in reverse video on the status bar of your display.

he soft key functions, press the left (YES) or right (NO) key 
nder the text label on the screen. The soft keys on your 
 screen override the key names.

obe Icon ( ) indicates that you have established 
ction with the CDPD network. The  alternates with 
en your battery is low, with  when you receive 
er alert, or with  when your alarm is set to "snooze."

...................

necting...

C
o
n
n
e
c
t
i
n
g
.
.
.

nu Inbox
..................
Browser Operation

Choice Cards
Choice cards offer you a list of choices.

Text Input Cards
Text input cards enable you to enter text.

Status Row

There are four information types that are displayed in the status row, 
depending on the type of card displayed in the content window: 1) 
status messages, 2) soft keys, 3) time/date, and 4) icons.

Statu
Status m
and at v

These s

� Co

con

� Se

fro

� Re

fro

Soft K
You can
displaye

To use t
that is u
phone’s

The Gl
a conne

 wh
a brows

Menu

Weather

Inbox
.......................

Partly cloudy with
afternoon showers.

Menu

Sites

2 Weather

Inbox

1 News

.......................

scrollbar

Back

Enter email address:

News

.......................

a...z

....

Con

Me
.....



Browser Operation

Note! When using the soft keys, be sure to press and release the YES and 3 The Browser Alert Icon ( ) indicates that there is new content 
ox (for example, email, stock quotes).

 ( ) appears if the alarm is set.

 Icon ( ) indicates that your phone will not make 
.

e Icon ( ) indicates that your phone will not make 
lert sounds.

ilent Mode on and off, press MENU #.

n ( )�shows the relative strength of your battery. 
indicates a fully-charged battery. If the phone is 
to external power and the battery is charging, the 
rnates between the battery icon and the charging icon 

tem Selection

erent ways to navigate through the cards that appear in 
window, but there are several functions that operate the 
rmation Cards and for Choice Cards:

ccess the 722/6 menu.

 hold to switch to Voice Operation.

elect the left soft key option.

 hold to add a favorite.

elect the right soft key.
37

NO keys. Pressing and holding NO turns the phone off. Pressing 
and holding YES sets a bookmark.

Time/Date
You can display the time and date at any time during your browser 
session by pressing and holding the # key.

Icons
When the Browser Mode icons are displayed, it means that your 
phone is conserving power (in "sleep mode"). Your phone is still 
continuously checking the network for updates and will "wake up" 
with an incoming alert or any key press.

Note! You can see the icon status row similar to the one below when you 
press and hold *. You can see the time and date when you press 
and hold #.

1 Signal Strength Icon ( ) shows the relative signal strength 
from the wireless system. More bars indicate a stronger signal.

2 The Globe Icon ( ) indicates that you have established 
a connection with the CDPD network.  will replace  when 
an SSL connection is established.

in your Inb

4 Alarm Icon

5 Ringer Off
alert sound

6 Silent Mod
keypad or a

Note! To toggle S

7 Battery Ico
A full icon 
connected 
display alte
( ).

Navigation and I

There are diff
your content 
same for Info

0(18�.H\

� Press to a

� Press and

<(6�.H\

� Press to s

� Press and

12�.H\

� Press to s

.......................

Dec25 10:11AM

.......................

1 2 3 4 5/6 7
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nput Cards
gate through your display properly when entering text:

ss BACK to delete the character to the left of the cursor.

ss and hold BACK to erase all of the text that you have 
ered.

he cursor is at the first text entry position, press BACK to 
urn to the previous card.

ss � or � to move the cursor left or right.

ss and hold � or � to repeatedly move the cursor left or 
ht.

 and hold # to display the time and date. Press and hold * in 
ntry mode to display the full set of status icons.

re a few things you need to know about text entry on your 
 mobile phone.

ursor
ertical flashing cursor indicates character insert mode.

everse video cursor indicates character replacement mode. 
t that you enter replaces the text that is highlighted.

g Text
 enter characters in four different modes. The active format 
yed in the right soft key position. Change the format in 
haracters are entered by pressing the right soft key.

 mode allows you to enter alphabetic text.

 the appropriate key, 0-9, or # repeatedly until the desired 
, character, or digit appears in the display. For example, to 

.z
Browser Operation

� Press and hold to power your phone on or off.

%$&.�.H\

� Press to return to the previous card.

� Press and hold to return to the Home Page.

� RU � KH\

� Press � to scroll up a line.

� Press � to scroll down a line.

� Press and hold � to scroll up line by line continuously.

� Press and hold � to scroll down line by line continuously.

8SSHU�RU�/RZHU�6LGH�.H\

� Press the lower side key to scroll down one page.

� Press the upper side key to scroll up one page.

� Press and hold the lower side key to continuously page down.

� Press and hold upper side key to continuously page up.

Choice Cards
Choice Cards contain a list of items. The selected item is highlighted 
in reverse video. Select an item by doing the following:

1 Highlight the item you want to choose by pressing � or � or by 
pressing the digit key associated with the item number.

2 Press the right or left soft key corresponding to the action that you 
want to take.

Information Cards
Press the right or left soft key corresponding to the action that you 
want to take.

Text I
To navi

� Pre

� Pre
ent

� If t
ret

� Pre

� Pre
rig

Note! Press
text e

There a
Ericsson

Your C
� A v

� A r
Tex

Enterin
You can
is displa
which c
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Press
letter

a..



Browser Operation

enter an a, press the numeric key 2 once. To enter a b, press the 
git key corresponding to the symbol that you want to 

 automatically switches back to the previously-used 
text entry after you enter one symbol.

ode allows you to enter numbers by pressing the digit 
onding to the number that you want to enter.

ode allows you to use Tegic T9 text input. Tegic T9 
oftware allows you to quickly and easily enter words or 
nces with just one key press per letter. Tegic T9 text 
are uses the phone’s internal dictionary to quickly scan 
iations to determine the correct word.

r all your letters and the word that you want does not 
ss 0 to view other matches in your phone’s dictionary. 
ng 0 until your word appears.

e, to enter the word "ball", press 2, 2, 5, 5. After the first 
en displays "c". After the second 2, your screen displays 
the first 5, your screen displays "cal". After the second 
en displays "call". Press the 0 key until the word "ball" 
.

ow that there is no word match in the T9 dictionary 
key presses are no longer recognized by T9 text entry 
en this happens, backspace, switch to a...z mode, 
ue text entry.
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numeric key 2 twice.

2  mode allows you to select symbols and punctuation 
from a list. You can switch to symbol entry by pressing the right 
soft key until SYM is in the right soft key position. There are four 
screens of symbols. Press the left soft key to switch between each 
screen.

Press the di
enter.

Your phone
method of 

3  m
key corresp

4  m
text entry s
entire sente
entry softw
possible var

If you ente
appear, pre
Keep pressi

For exampl
2, your scre
"ca". After 
5, your scre
is displayed

Note! You will kn
when your 
mode. Wh
and contin

3UHVV�WKLV��� )RU���

� �VSDFH�

� D�E�F��

� G�H�I��

� J�K�L��

� M�N�O��

� P�Q�R��

� S�T�U�V��

� W�X�Y��

� Z�[�\�]���

� �

� ��"���������#�?�¶�·���������� �a�����
��A�	�B�_���!�^�`�>�@����

 3UHVV�WR�FDSLWDOL]H�QH[W�FKDUDFWHU

SYM 1  . ? ! , ; : ‘ ’ "   

SYM 2 . @ \ / | _ ~ $ ^ 

SYM 3 + - * / < > = % #

SYM 4 { } [ ] ( ) < > &

SYM

0...9

T9
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peration Key Functions

MENUBACK

a|A ,?!

, ? !
#a|A*

BACK

MENU
Browser Operation

If your word does not appear, you can add it into your phone’s 
dictionary by doing the following:

� Type the text that you want to enter into your phone’s 
dictionary by using any of the non-T9 text entry modes.

� With the cursor to the right of the last character (without 
pressing a space) reselect T9 mode by pressing the right soft key 
until T9 appears in the right soft key position.

� Press � to enter a space. Your word is added to your phone’s 
dictionary when your phone is properly powered down.

Note! It may be helpful not to look at the screen until you are finished 
entering the characters of the word you are trying to type as 
a new word match may occur with each new character entered.

Browser O



Browser Operation

 access the 722/6�menu. The 722/6 menu 
ollowing submenus.

Page to go directly to your Home Page.

ode to switch to Voice Operation.

vorite to mark your favorite cards to return to them 
 return to them by simply browsing your list of 

selecting the one you want to visit.

ite, go to the page that you want to add and press MENU 
can be bookmarked, it appears in the favorites list in 
age. To return to the favorite, select it from the 

� :KHQ�HQWHULQJ�WH[W��SUHVV�WR�WRJJOH�FDSLWDOL]DWLRQ�

QG�KROG�WR�VKRZ�LFRQV�VXFK�DV�EDWWHU\�DQG�VLJQDO�
K�

R�F\FOH�WKURXJK�ZRUG�FKRLFHV�XVLQJ�7��WH[W�HQWU\�

R�HQWHU�V\PERO�FKDUDFWHUV�

QG�KROG�WR�GLVSOD\�WKH�GDWH�DQG�WLPH�RQ�WKH�VFUHHQ�
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Tools Menu

Press MENU to
contains the f

Home Page

Select Home 

Voice Mode

Select Voice M

Add Favorite

Select Add Fa
easily. You can
favorites and 

To set a favor
3. If the page 
your Home P
favorites list.

� 3UHVV�WR�VFUROO�RQH�VFUHHQ�SDJH�DW�D�WLPH�

� 3UHVV�DQG�KROG�WR�DXWRUHSHDW�

� 3UHVV�WR�VHOHFW�WKH�VRIW�NH\�LQ�WKH�ORZHU�OHIW�RI�WKH�VFUHHQ�

� 3UHVV�DQG�KROG�WR�DGG�WR�WKH�IDYRULWHV�OLVW�

� 3UHVV�DQG�KROG�WR�WXUQ�\RXU�SKRQH�2Q�RU�2II�

� 3UHVV�WR�VHOHFW�WKH�VRIW�NH\�LQ�WKH�ORZHU�ULJKW�RI�WKH�VFUHHQ�

� :KHQ�HQWHULQJ�WH[W��SUHVV�WR�HUDVH���FKDUDFWHU�WR�WKH�OHIW�

� :KHQ�HQWHULQJ�WH[W��SUHVV�DQG�KROG�WR�HUDVH�WKH�HQWLUH�HQWU\�

� :KHQ�QRW�HQWHULQJ�WH[W��SUHVV�WR�JR�EDFN�RQH�FDUG�DW�D�WLPH�

� :KHQ�QRW�HQWHULQJ�WH[W��SUHVV�DQG�KROG�WR�UHWXUQ�WR�WKH�+RPH�
3DJH�

� :KHQ�HQWHULQJ�WH[W��SUHVV�WR�PRYH�WKH�FXUVRU�OHIW�RU�ULJKW�

� 3UHVV�DQG�KROG�WR�DXWRUHSHDW�

� :KHQ�HQWHULQJ�WH[W��SUHVV���WR�DGG�D�VSDFH�DW�WKH�HQG�RI�D�ZRUG�

� :KHQ�HQWHULQJ�WH[W��SUHVV���WR�VFUROO�QRQ�GHVWUXFWLYHO\�WKURXJK�
WKH�WH[W�HQWHUHG�

� 3UHVV�WR�JR�WR�WKH�722/6�PHQX�

� 3UHVV�DQG�KROG�WR�VZLWFK�WR�9RLFH�2SHUDWLRQ�

� :KHQ�HQWHULQJ�WH[W��SUHVV�WR�DGG�D�VSDFH�LQ�0...9�PRGH�

� 3UHVV�DQG�KROG�WR�MXPS�WR�D�VSHFLILF�IDYRULWH�FDUG�

BACK

MENU

� 3UHVV�D
VWUHQJW

� 3UHVV�W

� 3UHVV�W

� 3UHVV�D

a|A*

,?!
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rt Sound – You can specify if you want sound associated 
h your browser alert mechanism. The two options for Alert 
nd are Off and On.

wer Up Mode – You can specify whether your phone powers 
 in Browser or Voice operation.

urity – Customer Service and Support uses this for 
ubleshooting and debugging. You should not alter your 
urity options unless you are instructed to do so by your 
tent provider.

annel Scan – You can set your power saving options to 
serve battery power. The three options for Channel Scan are 
rmal, Persistent, and Periodic.

twork Settings – You can view and modify your CDPD 
ount information. You should not alter your network 
tings unless you are instructed to do so by your content 
vider.

act your service provider for your Network Settings 
ord.

eypad Help to view help related to your phone’s keypad 
g.

g Your Browser

owser can be reconfigured for a new/second subscription. 
ith your service provider before making any changes to your 

r Operation settings.
Browser Operation

Note! To quickly add a favorite, press and hold YES when you are on the 
page that you want to add.

Note! Some pages cannot be added to your favorites list.

Display

Selecting 'LVSOD\ allows you to set the size of the display font by 
changing the number of lines of text that can be seen at one time in 
the content window. The two options for Display are Normal 7pt. 
and Large 8pt. Normal 7pt. is the default setting.

Show URL

Selecting 6KRZ�85/ allows you to display a card’s URL (Internet 
address).

Page Help

Selecting 3DJH�+HOS allows you to display a card’s help (if available).

Reset Cache

Selecting 5HVHW�&DFKH clears previously-visited cards and reloads 
your Home Page.

Version Info

Selecting Version Info allows you to view microbrowser version 
information.

Local Settings

Selecting /RFDO�6HWWLQJV allows you to change browser-related 
phone options:

� Ale
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Keypad Help
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Browser Operation

Entering the Network Settings Submenu 6 After entering the IP address, press the left soft key to apply the 

 are automatically added. Leading zeroes are necessary 
opriate.

Subscription

HWZRUN�6HWWLQJV�submenu as described above.

elect from the 'HYLFH�$GGUHVVHV.

elect $FWLYH�1(,.

ft soft key to edit the entry.

et NEI2 as the active NEI.

Browser Gateway

Gateway is the IP address of the gateway server to 
hone will connect. The server stores web content for 
 access, including your Home Page. Your phone can 

ependent Browser Gateways, allowing you to easily 
n gateways. Reading content from a new gateway 
 subscription. To add a second gateway, do the 

HWZRUN�6HWWLQJV�submenu as described above.

elect *DWHZD\�6HWWLQJV.

re the second gateway, press 4 to select *:��3ULPDU\�

ft soft key to edit the entry.

il the cursor is at the first position. Enter or modify the 
using leading zeroes.
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To enter the Network Settings submenu, do the following while in 
Browser Operation:

1 Press MENU 9 to select the /2&$/�6(77,1*6 menu.

2 Press 5 to select Network Settings.

3 Press 2 to select 0RGLI\ or press 1 to View.

4 Enter the password from your service provider (not needed for 
viewing).

5 Press YES (not needed for viewing).

Note! Modifying these settings without the direction and guidance of 
your service provider may result in less than optimal performance 
from your browser or inability to connect to your Home Page.

Configuring the NEI

The NEI is an IP address that identifies the phone to the CDPD 
network. This number is prescribed by the CDPD service provider. 
Each phone has its own NEI. The phone can store two independent 
NEIs, allowing the user to easily switch between two separate CDPD 
service accounts. To configure a second NEI, do the following:

1 Enter the 1HWZRUN�6HWWLQJV�submenu as described above.

2 Press 1 to select the 'HYLFH�$GGUHVVHV.

3 Press 4 to select 1(,��$GGUHVV.

4 Press the left soft key to edit the entry.

5 Press � until the cursor is at the first position. Enter the NEI 
numbers using leading zeroes. Press the left soft key to apply the 
change.

change.

Note! The “dots”
where appr

Using Your New 

1 Enter the 1

2 Press 1 to s

3 Press 2 to s

4 Press the le

5 Press 2 to s

Configuring the 

The Browser 
which your p
your phone to
store two ind
switch betwee
requires a new
following:

1 Enter the 1

2 Press 4 to s

3 To configu
,3�

4 Press the le

5 Press � unt
IP address 
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olving

,QIRUPDWLRQ�LV�QRW�VHW�XS�LQ�\RXU�SKRQH��
&DOO�7HFKQLFDO�6XSSRUW�WR�FRQILJXUH�\RXU�
QHWZRUN�VHWWLQJV�DQG�RU�ORDG�\RXU�1(,�
LQWR�WKH�&'3'�QHWZRUN�

<RXU�1(,�LV�QRW�DFWLYH�LQ�\RXU�QHWZRUN�RU�
\RX�DUH�RXW�RI�VLJQDO�VWUHQJWK��&KHFN�\RXU�
URDPLQJ�PDS�RU�FDOO�7HFKQLFDO�6XSSRUW�WR�
ORDG�\RXU�1(,�LQWR�WKH�&'3'�QHWZRUN�

<RXU�1(,�LV�QRW�VHW�XS�LQ�WKH�JDWHZD\�RU�
WKH�ZURQJ�JDWHZD\�LV�VSHFLILHG�LQ�\RXU�
SKRQH��'R�RQH�RI�WKH�IROORZLQJ�
� &RQILUP�WKH�FRUUHFW�JDWHZD\�DGGUHVV�LV�
HQWHUHG�DQG�DFWLYH

� &DOO�WR�ORDG�\RXU�1(,�LQ�WKH�JDWHZD\�

Menu
...........

ss is

Menu
..........

Menu
...........
Browser Operation

Note! The “dots” are automatically added. Leading zeroes are necessary 
where appropriate.

6 After entering the IP address, press the left soft key to apply the 
change.

7 If a secondary gateway exists, press 5 to edit GW2 Secondary IP.

8 Press � until the cursor is at the first position. Enter or modify the 
IP address using leading zeroes.

Note! The “dots” are automatically added. Leading zeroes are necessary 
where appropriate.

9 After entering the IP address, press the left soft key to apply the 
change.

10 Press 1 to edit $FWLYH�*DWHZD\�

11 Press 2 to apply Gateway 2. Your phone will then attempt to 
connect to the gateway using your active NEI as your identity.

Note! You must have a subscription to the gateway for the active NEI.

Problem S

OK
............

UP.Link addre
not set up

Retry
.............

Network not
responding

Retry
............

Server not
responding



Wireless Modem Operation

s

 Ericsson serial interface cable to connect your Ericsson 
ne to your computer. It also contains a CD with the 
stallation and configuration information.

up in Wireless Modem 

er must be properly set up in order to successfully make 
em calls from your computer through your phone (see 
” on page 45).

hone and computer are properly set up, you can run 
ications on your laptop (Internet browsers and email 
over the connection provided by your Ericsson mobile 
onnecting to the Internet” on page 46). 

t-time setup of your phone and computer for Wireless 
ation involves the following steps:

ur phone to your computer using an Ericsson serial 
ble. The cable has a plug on one end that matches the 
andsfree connector on the bottom of your Ericsson 
ne. The other end of the cable has a 9-pin connector 
es the standard 9-pin serial interface port connector. 
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When your phone is in Wireless Modem Operation, it is behaving 
like a wireless modem and is providing a connection to the Internet 
similar to an Internet Service Provider (ISP).

Other Ericsson products can be used in conjunction with your 
Ericsson Mobile Phone in Wireless Modem Operation including the 
Ericsson Virtual Office (EVO). Check with your Office/System 
Administrator and/or your service provider to learn more about 
remote access enhancements.

Note! You cannot receive voice calls while you are in Wireless Modem 
Operation. If you need to make an emergency call, end Wireless 
Modem Operation by removing the cable from your phone. Then 
switch to Voice Operation (if necessary). You can then dial 911 for 
assistance.

Before You Start

Before setting up your phone for Wireless Modem Operation, make 
sure that you have the required hardware and software components.

� Ericsson Connectivity Kit

� A functional serial port

� An operating system that supports data access software, such as 
Microsoft Windows 95® or Microsoft Windows 98®.

Note! In order to use your phone in Wireless Modem Operation, you 
may have to first purchase an Ericsson Connectivity kit. This kit 

includes an
mobile pho
necessary in

Computer Set
Operation

Your comput
Wireless Mod
“Initial Setup

When your p
Internet appl
applications) 
phone (see “C

Initial Setup

Successful firs
Modem Oper

1 Connect yo
interface ca
charging/h
mobile pho
that match

Wireless Modem Operation



Some menus/features are operator dependent.
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ck on Run.

pe X:\ setup (where X is your CD-ROM drive).

ck OK to start the installation.

g to the Internet

following to connect to the Internet:

re that your Ericsson serial interface cable is connected to 
phone and to your computer, as described earlier in this 
er.

re that the install program from the CD has been properly 
led. If so, you should see an Ericsson R280 Dialup icon on 
desktop.

re that your computer has been rebooted at least once since 
ial-up connection was created by the installation program.

le-click on the Ericsson R280 Dialup icon on your desktop.

n prompted, select &RQQHFW.

 connected, you can use Internet applications on your 
uter.

lay in Wireless Modem Operation

our phone is in Wireless Modem Operation, your display 
k similar to this:
Wireless Modem Operation

Connect the charging/handsfree end of the cable to your Ericsson 
mobile phone and the 9-pin connector end of the cable to the 
serial port on your computer.

Note! If you are trying to connect to a 25-pin serial interface port on 
your computer, you will need an adapter. You can purchase a 25-
pin serial interface port adapter at most computer supply stores.

2 Insert your installation CD into your computer and follow the 
instructions on your computer screen. The CD will install all of 
the necessary software components on your computer including 
the Ericsson R280 Dialup Connection icon. Double clicking the 
icon will allow you to connect to the Internet. (see “Connecting to 
the Internet”).

Note! The installation wizard included on the CD should start 
automatically. If the setup screen does not appear after you insert 
the CD, do the following:

� Make sure the CD is properly inserted into your computer.

� Click on Start from the taskbar on your computer.

� Cli

� Ty

� Cli

Connectin

Do the 

1 Ensu
your 
chapt

2 Ensu
instal
your 

3 Ensu
the d

4 Doub

5 Whe

6 Once
comp

Your Disp

When y
will loo



Wireless Modem Operation

Problem Solving

WLRQDO�LQIRUPDWLRQ�RU�DVVLVWDQFH��RU�ZRXOG�OLNH�WR�

DO�(ULFVVRQ�$FFHVVRULHV� in North America, call 
 (374-2776). In Latin America, call 1-305-755-6789. 

s, call 1-919-472-7908.

� ,I�\RX�GR�QRW�VHH�WKH�*OREH�,FRQ��\RX�DUH�
QRW�LQ�DQ�DUHD�ZLWK�VWURQJ�HQRXJK�VHUYLFH�
WR�HVWDEOLVK�D�:LUHOHVV�0RGHP�FRQQHFWLRQ�

W� ,I�\RX�FDQQRW�FRQQHFW�WR�WKH�PRGHP�LQ�
:LUHOHVV�0RGHP�2SHUDWLRQ��PDNH�VXUH�
WKDW�\RXU�VHULDO�LQWHUIDFH�FDEOH�LV�FRQQHFWHG�
WR�ERWK�\RXU�SKRQH�DQG�\RXU�FRPSXWHU��
,I�WKH�SUREOHP�VWLOO�H[LVWV��FRQVXOW�\RXU�
(ULFVVRQ�&'�RU�\RXU�FRPSXWHU·V�XVHU·V�JXLGH�

�

�

,I�\RX�DUH�KDYLQJ�SUREOHPV�GRZQORDGLQJ�
LQIRUPDWLRQ�IURP�WKH�,QWHUQHW�GXULQJ�
D�ZLUHOHVV�PRGHP�VHVVLRQ��PDNH�VXUH�WKDW�
\RXU�SKRQH�LV�VWLOO�LQ�:LUHOHVV�0RGHP�
2SHUDWLRQ�E\�FKHFNLQJ�\RXU�SKRQH·V�GLVSOD\��
,I�\RX�WUDYHO�WR�D�UHJLRQ�ZLWK�D�ZHDN�VLJQDO��
WKH�FRQQHFWLRQ�FDQ�EH�GURSSHG��,I�WKLV�
KDSSHQV��GLVFRQQHFW�\RXU�SKRQH�RU�ZDLW�
IRU�WKH�*OREH�,FRQ�WR�UHDSSHDU�
47

When you see the Globe Icon ( ) on your phone’s display, you 
know that you are connected to the Internet. 

You will also see a kilobyte number under Modem Mode in your 
display. This number indicates the number of bytes transferred 
through your mobile telephone during a Wireless Modem session. 
This number is reset to zero after the connection is disconnected.

Wireless Modem Operation Key Functions

The keys on your phone’s keypad do not have any functions when 
you are in Wireless Modem Operation. Use the keys on your 
computer’s keypad.

Disconnecting

Open the Ericsson Dialup Dialog Box and click on Disconnect to 
end your Wireless Modem session. When your wireless session is 
stopped or when your serial interface cable is disconnected from 
your phone, your phone will exit Wireless Modem Operation and 
return to the previously selected operation.

,I�\RX�QHHG�DGGL

SXUFKDVH�2ULJLQ

1-800-ERICSSON
All other countrie

Modem Mode
21KB

Dec31 12:12pm ,�GR�QRW�VHH�WKH

*OREH�,FRQ�

,�FDQQRW�FRQQHF

WR�WKH�PRGHP�

,�DP�KDYLQJ�

SUREOHPV�GRZQ

ORDGLQJ�LQIRUPD

WLRQ�
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Wireless Modem Operation

For frequently asked questions about Wireless Modem Operation, visit 
http://www.ericsson.com/phones.



Wireless Modem Operation
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C
Call 26, 29

Entry 25

Call Info Menu 26

Incoming Calls 27
Outgoing Calls 27
Total Usage 27
Usage Tracker 27

Call Options Submenu
Add Area Code 30
Answer Option 29
Auto Prefix 30
Calling Cards 30
Speed Dial 30
Super Dial 30

Call Waiting 22

Caller Number Identification 22, 26

Calling Cards 30

Setting Up Your Calling Cards 30

Change
Profile 29, 33

Channel Scan 42

Charging 12

Battery 12
Index

A
Accessible Solutions 17

Accessing Menus 19

Active Profile Icon 18, 29, 33

Add
Area Code 30
Entry 25

Add Favorite 41

Adjusting Ear Volume 22

Aircraft 4
Alarm Icon 18, 37

Alert Sound 42

Analog/Digital Indicator 18

Answer Option 29

Antenna Care 2
Assistance 33, 47

Auto
Prefix 30

B
Backlight 31

Battery
Charging 12
Connecting 11

Icon 18, 37
Information 4
Low Battery Alert 23
New 4
Recycling 5
Removing 11
Use and Care 5

Blasting Areas 4
Browser

Alert Icon 37
Choice Cards 36, 38
Connecting To 35

Browser Operation 15

Connecting 35
Content Window 35
Globe Icon 36
Information Cards 35, 38
Item Selection 37
Key Functions 40
Navigation 37
Soft Keys 36
Status Row 36
Text Input Cards 36, 38

Index



Index

Charge-Only Mode 12 Display Messages G
Globe Icon 37

Greeting 31

H
Highlights

Data Operation 14
Voice Operation 14

Home
Page 41

I
Icon

Active Profile 18
Alarm 18, 37
Battery 18, 37
Browser Alert 37
Browser Mode 36, 37
Globe 37
Keypad Lock 18
Missed Call 22
New Text Mail 18
New Voice Mail 18
Phone Silent 18
Ringer Off 18, 37
Signal Strength 18, 37

Incoming Calls 27

Information Cards 35, 38
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Slow Charging 12

Choice Cards 36, 38

Clock Submenu 31

Set Date 32
Set Time 31
Stopwatch 32
Time Format 32

Computer Setup in Wireless Modem
Operation 45

Configuring
Browser 42
Browser Gateway 43
NEI 43

Content Window 35

D
Data Operation

Highlights 14

Disconnecting
Wireless Modem Operation 47

Display 32

Browser Operation 35
Status Row 36
Voice Operation 18
Wireless Modem Operation 46

Display Menu
Show URL 42

Voice Operation 19

Display Size 42

Display Submenu
Backlight 31
Greeting 31

Document Conventions 1
Driving 3

E
Ear Volume 28

Adjusting 22

Edit
Entry 25
Melodies 28

Electronic Devices 3
Hearing Aids 3
Other Medical Devices 4
Pacemakers 3
Posted Facilities 4
Vehicles 4

Entering
Letters and Symbols 21
Network Settings Submenu 43

Exposure to Radio Frequency Signals 2

F
FDA Consumer Update 6
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P
Page Help 42

Parts of Your Phone 15

Phone
Operation 2, 15
Parts 15
Silent 18
Turning On and Off 15

Phonebook 21

Creating Phonebook Entries 21
Entering Letters and Symbols 21
Using 21

Phonebook Menu 24

Add Entry 25
Call Entry 25
Edit Entry 25

Potentially Explosive Atmospheres 4
Power Up Mode 42

Problem 47

Battery Will Not Charge 34
Low Battery Power 34
No Service 34
Out Of Range 34
Phone Does Not Ring 34
Phone Does Not Turn On 33
Signal Strength Varies 34
Solving 33, 47
Weak Signal 34
Index

International Calls 23

K
Key Functions

Browser Operation 40
Voice Operation 23
Wireless Modem Operation 46

Key Sound 28

Keypad Help 42

Keypad Lock Icon 18

L
Learning About Your Mobile Phone 14

Letters
Entering 21, 39

Local Settings
Keypad Help 42

Local Settings Submenu 42

Alert Sound 42
Channel Scan 42
Network Settings 42
Power Up Mode 42
Security 42

Low Battery 23

M
Main Menu 19

Making Calling Card Calls 31

Menus
Accessing 19

Message Alert 28

Messages Menu 25

Voice Mail 34

Missed Call Icon 22

Mode
Switching 16

Muting
Microphone 22
Ring Tone 22

My Number 32

N
Network 42

New
Text Mail Icon 18
Voice Mail Icon 18

O
Operating Your Phone 15

Operation
Browser 15
Voice 15
Wireless Modem 16, 45

Outgoing Calls 27
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Product Care and Operation 4 Send Message Special Needs 17

Speed Dial 30

Status Messages 36

Connecting... 36
Receiving... 36
Sending 36

Status Row 36

Icons 37
Soft Keys 36
Status Messages 36
Time/Date 37

Stop and Pause Dialing 20

Stopwatch 32

Super Dial 30

Switching
Browser to Voice 17
Modes 16
To Wireless Modem 17
Voice to Browser 16

Symbols 39

Entering 21

T
Technical Support 33, 47

Tegic T9 Text Entry 39

Text 38

Text Entry
Tegic T9 39
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Profiles Menu
Change Profile 29, 33

R
Receiving... 36

Recycling Your Battery 5
Redialing the Last Number 20

Reset Cache 42

Ring Sound 28

Ringer Off 18, 37

S
Safety 2

Aircraft 4
Antenna Care 2
Blasting Areas 4
Driving 3
Explosive Atmospheres 4
Exposure to Radio Frequency Sig-

nals 2
FDA Consumer Update 6
Phone Operation 2
Product Care and Operation 4
Vehicles Equipped with an Air Bag

4

Scrollbar 35, 36

Security 42

Create 25

Sending... 36

Set
Date 32
Time 31

Setting Up Your Calling Cards 30

Settings Menu 27

Clock 31
Display 32
Language 32
My Number 32
Sounds 28

Settings Submenu
Call Options 29

Show URL 42

Signal Strength Icon 18, 37

Silent Mode 37

Slow 12

Soft Keys 36

Soft keys 36

Sounds Submenu 28

Ear Volume 28
Edit Melodies 28
Key Sound 28
Message Alert 28
Ring Sound 28
Ring Volume 28
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Key Functions 46
Problem Solving 47
Index

Text Input Cards 36

Entering Text 38
T9 39
Your Cursor 38

Time Format 32

Time/Date 37

Tools Menu 41

Add Favorite 41
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Home Page 41
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Version Info 42
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Total Usage 27

TTY Phone Number 17

Turning Your Phone On and Off 15

U
Unanswered Calls 22

Usage Tracker 27

Using Your New Subscription 43

V
Vehicles Equipped with an Air Bag 4
Version Info 42

Voice

Mail 34
Mode 41

Voice Calls 20
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Voice Operation 15, 18

Adjusting Ear Volume 22
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Call Waiting 22
Caller Number Identification 2
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Highlights 14
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